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Roads: Doutta Galla Province
(Question No. 5)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Doutta Galla Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The Roads Corporation has provided the following computer print-out which contains relevant details of sta~funded
roadworks in respect to Doutta Galla Province. The print-out also provides relevant information in answer to the
honourable member's questions on notice nos 6 to 18 and 33 to 40, inclusive.
(Print-out referred to in answer (15 pages) has been supplied to honourable member and copy tabled in parliamentary library.)

Roads: Ballarat Province
(Question No. 6)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Ballarat Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Ballarat Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: Gippsland Province
(Question No. 7)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Gippsland Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Gippsland Province is contained in the answer to the
honourable member's question on notice no. 5.

QUESTIONS ON NOTICE

1110

COUNCIL

Tuesday, 15 October 1996

Roads: East Yarra Province
(Question No. 8)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in East Yarra Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in East Yarra Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: Geelong Province
(Question No. 9)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Geelong Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Geelong Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: Central Highlands Province
(Question No. 10)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Central Highlands Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Central Highlands Province is contained in the
answer to the honourable member's question on notice no. 5.

Roads: Western Province
(Question No. 11)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Western Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?
Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Western Province is contained in the answer to the
honourable member's question on notice no. 5.
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Roads: Waverley Province
(Question No. 12)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Waverley Province in the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Waverley Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: South Eastern Province
(Question No. 13)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in South Eastern Province in the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in the South Eastern Province is contained in the answer
to the honourable member's question on notice no. 5.

Roads: Chelsea Province
(Question No. 14)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Chelsea Province in the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Chelsea Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: North Western Province
(Question No. 15)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in North Western Province in the year ending 30 June 19%
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in North Western Province is contained in the answer to
the honourable member's question on notice no. 5.
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Roads: Koonung Province
(Question No. 16)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Koonung Province in the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Koonung Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: Monash Province
(Question No. 17)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Monash Province in the year ending 30 June 1996, funded
directly from state revenue, not including federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Monash Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: North Eastern Province
(Question No. 18)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in North Eastern Province in the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in North Eastern Province is contained in the answer to
the honourable member's question on notice no. 5.

Roads: Templestowe Province
(Question No. 33)

Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Templestowe Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Templestowe Province is contained in the answer to
the honourable member's question on notice no. 5.
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Roads: Melbourne North Province
(Question No. 34)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Melbourne North Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Melbourne North Province is contained in the answer
to the honourable member's question on notice no. 5.

Roads: Eumemmerring Province
(Question No. 35)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Eumemmerring Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Eumemmerring Province is contained in the answer
to the honourable member's question on notice no. 5.

Roads: Melbourne West Province
(Question No. 36)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Melbourne West Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Melbourne West Province is contained in the answer
to the honourable member's question on notice no. 5.

Roads: Jika Jika Province
(Question No. 37)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Jika Jika Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant information in respect of state-funded roadworks in Jika Jika Province is contained in the answer to the
honourable member's question on notice no. 5.
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Roads: Melbourne Province
(Question No. 38)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Melbourne Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant infonnation in respect of state-funded roadworks in Melbourne Province is contained in the answer to the
honourable member's question on notice no. 5.

Roads: Higinbotham Province
(Question No. 39)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Higinbotham Province for the year ending 30 June 1996
funded directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant infonnation in respect of state-funded roadworks in the Higinbotham Province is contained in the answer
to the honourable member's question on notice no. 5.

Roads: Silvan Province
(Question No. 40)
Hon. PAT POWER asked the Minister for Roads and Ports:
What are the details and costs of roadworks undertaken in Silvan Province for the year ending 30 June 1996 funded
directly from state revenue, excluding federal funds?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The relevant infonnation in respect of state-funded roadworks in Silvan Province is contained in the answer to the
honourable member's question on notice no. 5.

Industry, Science and Techology: senior staff
(Question No. 96)
Hon. B. T. PULLEN asked the Minister for Industry, Science and Technology:
In respect of each agency under the ministers administration what has been the total number and percentage,
respectively, of senior executive service or equivalent level staff employed compared with the total number of staff in
the agency, in each of the past four years?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer is:
The answer to this question is identical to the reply given to question no. SO.
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Women's Affairs: information techology outsourcing
(Question No. 106)
Hon. T. C. THEOPHANOUS asked the Minister for Small Business, for the Minister for Women's Affairs:
In respect of the outsourcing of information technology in each department, agency and authority within the minister's
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ii) the total
cost involved; (ill) the names of all successful persons and/ or companies; (iv) the performance measures; and (v) the
estimated savings and benefits of the outsourcing?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Women's
Affairs is:
The information to respond to this question is contained in a table on the following page.
This question is identical to question on notice no. 112, for which the following joint response was provided from the
Attorney-General, the Minister for Fair Trading and the Minister for Women's Affairs.
It should be noted that 'outsourcing' is defined as 'an arrangement whereby an external provider assumes
responsibility for performing agency functions at a pre-determined price and according to pre-defined performance
criteria'.
In determining what constitutes 'information technology', aspects of technology such as communications, training,
servicing of existing technology and data entry have not been included.
It should be noted that details of information technology outsourcing under the heading 'Information Systems and
Technology Directorate' on the attached table have also been included in the answer provided on behalf of the Minister
for Police and Emergency Services, and Minister for Corrections as the directorate provides corporate services to the
Department of Justice.
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ATIORNEY·GENERAL, MINISTER FOR FAIR TRADING and MINISTER FOR WOMEN'S AFFAIRS
SERVICE

SELECTION PROCESS

SELECTED
CONTRACTOR

"INFORMATION SYSTEMS AND TECHNOLOGY DIRECTORATE
Client Services - Courts and
Two year contract entered
Conununications
Prisons computer hardware
into in July 1995 on the basis Networks International
and software support
of competitive quotations
(country locations).
Client Services - Computer
Two year contract entered
Corporate Computer Sales
hardware maintenance and
into in July 1995 on the basis
of competitive quotations
software support
(Metropolitan sites)
AITORNEY-GENERAL'S LEGISLATION AND POLICY BRANCH
Software support to Unix and Selection based on
Integration Design PIL
Uniplex System
specialised knowledge and
expertise and advice from

ISID.

TOTAL COST

PERFORMANCE
MEASURES

ESTIMATED BENEFITS AND
SAVINGS

$240,000

4 hour response

Budget Neutral - service enhancement

$174,000

4 hour response

Service provision while maintaining budget
neutral position.

.0

c::

$10,000 for period
2111193 to 25/8/94
for software
support.

Satisfactory
completion of terms
of contract

M

Specialised nature of skills not available
internally. Critical to daily operation of system.
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VICTORIAN ELECTORAL COMMISSION
System administration and
Competitive tendering
facilities management

p
Sun Service

" Provision of services to all portfolios within Department of Jushce.

$823,800 (plus
add-ons if required)

The VEC has
prepared a project
plan for the delivery
of key services. Sun
Service report each
week to the VEC's
IT Steering
Committee. There
can be monthly
review of Sun
Service compliance
with the contract and
with oUJput targets.

Minimisation of computer failure. The VEC
caMot afford computer failure during critical
election periods. Cost of outsourcing considered
to be more economical. the VEC will have
access to a wider range of computer expertise
which will assist in future business piaMing. A
single point of service delivery will improve
accountability.
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Gas and Fuel Corporation: board meetings
(Question No. 115)

Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports, for the Minister for Agriculture and
Resources:
What were the dates of all meetings of the board of the Gas and Fuel Corporation in 1992-93?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Treasurer is:
For the period. 1 July 1992 to 30 June 1993 the Gas and Fuel Corporation board met on the following dates:

1992
31 July
28 August
11 September
2 October
30 October
27 November
22 December

1993
29 January
26 February
26 March
30 April
7 May
28 May
25 June

Multimedia: information technology outsourcing
(Question No. 168)

Hon. T. C. THEOPHANOUS asked the Minister for Industry, Science and Technology, for the Minister for
Multimedia:
In respect of the outsourcing of information technology in each department, agency and authority within the minister's
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ii) the total
cost involved; (ill) the names of all successful persons and/ or companies; (iv) the perfonnance measures; and (v) the
estimated savings and benefits of the outsourcing?

Hon. M. A. BIRRELL (Minister for Industry, Science and Tedmology) - The answer supplied by the
Minister for Multimedia is:
None.

Planning and Local Government: information technology outsourcing
(Question No. 179)

Hon. T. C. TIlEOPHANOUS asked the Minister for Finance, for the Minister for Planning and Local
Government:
In respect of the outsourcing of information technology in each department, agency and authority within the minister's
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ii) the total
cost involved; (ill) the names of all successful persons and/ or companies; (iv) the perfonnance measures; and (v) the
estimated savings and benefits of the outsourcing?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Minister for Planning and
Local Government is:
Department of Infrastructure (formerly Planning and Development)
(i)
A tender was issued in May 1994 by the former Department of Planning and Development for the Outsourcing of
end-to-end IT services, including all operational services, application maintenance, application development
and enhancement The tender was issued to selected companies following evaluation of responses to a public
call for expressions of interest
(ii)
The total costs involved, exclusive of staffing costs, were approximately $300 000. This was for external
consultancy advice during the outsourcing process, such as legal advice and tender evaluation advice.
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Andersen Consulting was the successful tenderer, (contract signed April 1995, commencement of delivery of
services May 1995). Andersen's is the head contractor and directly supports application development and
maintenance of the corporate systems.
Andersen has subcontracted desktop computing services, network services, file server administration, hardware
maintenance and facilities management but remains accountable for the delivery of all contracted services.
Some 175 performance measures apply to Andersen Consulting each month. The areas covered include:
System availability
System reliability
Successful batch processing
Successful user generated reports
Help desk call answer / call back rates
Problem management
Service management
A performance point regime applies to each instance of unsatisfactory performance to determine financial rebates.
Liquidated damages can be used in place of performance points regime where necessary.
Regular independent audits assess quality assurance of service delivery and also that contractual obligations are
fulfilled.
Savings and benefits include:
Departmental business units are now more directly accountable for information technology costs and costs
are more transparent.
A greater range of IT services are provided by the outsourcer than were available under previous in-house
arrangements.
Improved quality of service delivery against contracted targets with rebates of payments where service
does not satisfy these targets.

Building Control Commission
1 July 1994 to May 1995 information technology services were provided by the former Department of Planning and
Development.
From May 1995 the commission has been associated with the Department of Infrastructure's information technology
outsourcing agreement with Andersen Consulting.
Docldands Authority
To 30 June 1996
(i)
Supplier was selected because it provided maintenance and service at a competitive rate.
(ll)
The cost of computer support service has been $28 446 from 1992 plus a proportion of a staff member's salary to
June 1994.
(ill) Southern Cross Computer Systems Pty Ltd was the supplier.
(iv) The primary benefit to the authority was the relatively low annual cost.
(v) The arrangement meant that the employment of extra staff was not necessary.
From July 1996
The authority has participated in the Department of Infrastructure contract with Andersen Consulting.
Melbourne City Unk Authority
Between its establishment in December 1994 and 30 June 1996, Vicroads provided standard software licensing and
computer support services to the authority for a nominal monthly fee of $2000.
The servicing arrangements with Vicroads concluded on 30 June 1996. In anticipation of this, in May 1996 the authority
invited four firms to tender for the provision of maintenance of information technology services.
This will provide the authority with access to a range of information technology disciplines and expertise on an
as-needed basis.
At the time of this question (25 June 1996), a service maintenance agreement was being negotiated with Independent
Computers Australia UT Pty Ltd for the provision of hardware maintenance on an annual fixed fee of $9210, and
computer support services on a user-pays basis (i.e. costs of materials and labour). Performance measures in the
contract will include guaranteed response times for field maintenance control and restoration of normal operating
conditions and specifications for rectification of hardware faults.
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Urban Land Authority
(i)
Discussed range of service options with several suppliers and the former Department of Planning and
Development, which was also pursuing outsourcing arrangements.
(ll)

$67 500.

(ill)

Digital Equipment Corporation (DEC).
Performance measures set out in a corporate service level agreement with DEC.
The arrangement meant that employment of extra staff was not necessary.

(iv)
(v)

Electricity distribution businesses
(Question No. 291)
Hon. T. C. TIlEOPHANOUS asked the Minister for Roads and Ports, for the Minister for Agriculture and
Resources:
In relation to the formation of the five new electricity distribution businesses, what are the details of all advertising
campaigns to date, including - (i) dates advertisements were published or broadcast; (ii) the placements of
advertisements; (ill) pwpose of each advertising campaign; (iv) total costs of each advertising campaign; and (v) to
whom each contract was awarded and whether tenders were called?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Treasurer is:
Given the breadth of the member's question and the amount of detail required to provide a full response, it is felt that
the time and resources required to provide an answer cannot be justified in this instance.

Multimedia: staff
(Question No. 310)
Hon. T. C. TIlEOPHANOUS asked the Minister for Industry, Science and Tecimology, for the Minister for
Multimedia:
In respect of each department, agency and authority within his administration, what are the details relating to staffing
levels for the financial years 1992-93, 1993-94 and 1994-95?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Minister for Multimedia is:
Multimedia Victoria was formed from elements of the Department of Premier and Cabinet, the then Department of
Business and Employment and Arts Victoria (Film Victoria and the State Film Centre of Victoria) in 1996. Therefore, for
the time frames specified the answer is none.

Energy relief grant scheme
(Question No. 339)
Hon. T. C. THEOPHANOUS asked the Minister for Finance, for the the Treasurer:
In regard to energy relief grants by the utilities, what are the details of expenditure by government departments on
energy relief grants for each year since 1990-91, indicating the split between service delivery costs and grants to
consumers?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Treasurer is:
The following expenditure details on the energy relief grant scheme have been extracted from the relevant
departmental annual reports for the years 1990-1991 to 1994-1995. 1995-1996 expenditure details have been provided by
the Department of Human Services.

QUESTIONS ON NOTICE

COUNCIL

1120

Year
1990-1991
1991-1992
1992-1993
1993-1994

Department
Manufacturing and Industry Development
Manufacturing and Industry Development
Energy and Minerals
Energy and Minerals (part year)
Health and Community Services (part year)

Tuesday, 15 October 1996

Total (m)

1.199
1.517
1.817
0.122
Q.2B2

1.108
Health and Community Services
0.950
1994-1995
1995-1996
1.481
Human Services
1995-1996 is the first year in which service delivery costs were funded as a discrete component following execution of
contracts between the Department of Human Services and the electricity distribution companies. The distribution
companies received a combined total of $52 591 for administration of the energy relief grant scheme.

Energy relief grant scheme
(Question No. 340)
Hon. T. C. TIlEOPHANOUS asked the Minister for Finance, for the Treasurer:
What are the details of the outcome of the consultancy commissioned by the government to review the energy relief
grant scheme and concessions, including details of the involvement of the welfare industry?
Hon. R. M. HALLAM (Minister for Finance) -

The answer supplied by the Treasurer is:

The study commissioned by the Department of Human Services to review the administrative processes of the energy
relief grant scheme and the instalment payment plans has not yet been concluded.
The welfare industry has been consulted through a reference group comprising:
the Victorian Council of Social Service (vCOSS)
the Consumer Advocacy and Financial Consumer Rights Council
the Consumer Law Centre Victoria.

Energy efficiency policies
(Question No. 342)
Hon. T. C. THEOPHANOUS asked the Minister for Finance, for the Treasurer:
In regard to ensuring energy efficiency in Victoria:
Are the distribution of system charges, the VP and transmission use of system charges all flat-rate charges; if so,
(a)
how does the government plan to encourage energy efficiency in this environment?
(b)
Do the suppliers of infrastructure, for every extra unit of energy sold, gain most of the price in profit once their
fixed costs are covered; if so, how will reduction in consumption be achieved in this environment?
(c)
Will distribution companies obtain far higher revenue for on-peak energy sales than off-peak sales because of the
substantial variation between the on and off-peak distribution use of system charges for consumers; if so, is
this expected to diminish off-peak sales and to what extent?
(d) What effect is any failure to promote off-peak electricity sales expected to have on Victoria's ability to meet the
greenhouse gas emission reduction targets?
(e)
Are most of the costs to consumers tied in fixed charges; if so, what impact is this factor expected to have on the
objective of ensuring substantial competition in the electricity industry?
(f)
What percentage of the current round of contestable customers have accepted offers from the retail licence holders?
(g) How many customers have Signed contracts with retail licence holders who do not own a distribution company?
Hon. R. M. HALLAM (Minister for Finance) (a)
(b)

The answer supplied by the Treasurer is:

The predominant charge to consumers is directly related to the volume of energy actually used. Consumers have
an incentive to conserve electricity as this will result in lower bills.
The electricity market has been restructured in order to provide incentives for sellers and buyers of electricity to
negotiate outcomes which benefit both parties.
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The distribution companies have a finite capacity and use higher distribution use of system pricing to encourage
off-peak sales and discourage peak sales. Cost-reflective pricing is the beneficial outcome of the govenment's
refonn program. This promotes energy efficiency and reduces energy consumption with associated
greenhouse emission savings.
Competition occurs across the entire wholesale market which operates on an energy-bid basis. Competition is
being progressively introduced in the retail market, where all customers will have choice of supplier by 2001.
Government does not have information on the specific contractual arrangements of the current round of
contestable customers. However, between 40-50 per cent have changed from their host retailer (the distribution
company that held their franchise) to another retail licence holder (this may be another distribution company
or an independent retailer).

Office of the Chief Electrical Inspector
(Question No. 373)

Hon. T. C. THEOPHANOUS asked the Minister for Finance, for the Treasurer:
In regard to the Office of the Chief Electrical Inspector:
(a) How many protection engineers were employed by the SECV and MEU in 1992?
(b)
What qualifications do protection engineers require?
(c)
What is the minimum qualification for this position in the electricity industry?
(d) How many protection engineers are currently employed by electrical utilities?
(e)
What are the insurance arrangements to cover the issue of system protection?
(f)
What role does the Office of the Chief Electrical Inspector play in assessing system protection?
(g) Does the office have the power to enforce a standard of protection for the electrical utilities; if so, what standard is
to be used?
(h)
Who has ultimate responsibility for determining the quality of supply?
(i)
What responsibility does the office have for problems and accidents due to low /high voltage variations as well as
frequency problems?
G) What protection at law do Victorian consumers have in regard to an electrical utility that has failed to provide
adequate systems protection?
(k) What penalties can the office impose on utilities neglecting system protection, failing to maintain their assets,
reducing the levels of protection or stripping their assets at the expense of providing system protection?
(1)
What powers does the office have in assessing and evaluating systems protection?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Treasurer is:
(a), (b), The Office of the Chief Electrical Inspector is not aware of any statutory classification of protection engineer
(c), (d) having existed in the SECV or MEUs, or required to be employed by the distribution businesses.
(e)
Information relating to the insurance arrangements of distribution companies is a matter for the companies.
(f)
The Office of the Chief Electrical Inspector is the electrical safety regulator and ensures that protection is in place
which meets electrical safety objectives including minimising risk to life and property from shock or fire.
(g)
Yes, the standard required is incorporated in the State Electricity Commission Electricity Supply and Construction
Regulations 1988, which will soon be replaced by the Electricity Safety <Network Assets) Regulations 1996.
(h)
The Office of the Regu1ator-General.
(i)
The Office of the Chief Electrical Inspector has responsibility to investigate electrical accidents or safety incidents
due to voltage or frequency variations (or any other cause). It can instigate appropriate preventive measures
such as standard or regulation revision, training, awareness, prosecution or an order to cease the use of
equipment or practices for safety reasons.
G) If a distribution company is negligent in providing adequate system protection:
the distribution licence may be revoked by the Office of the Regu1ator-General;
the consumer can take action directly under common law;
the consumer take action through the Electricity Industry Ombudsman; and
the Office of the Chief Electrical Inspector can act under legislation to instigate preventive measures for
safety reasons.
(k)
The Office of the Chief Electrical Inspector can impose a maximum of 1000 penalty units where neglect of system
protection becomes a serious electrical safety breach. In some cases the Office of the Regulator-General may
also be infonned and take action.
(1)
The Office of the Chief Electrical Inspector has powers to inspect, examine, test and acquire information in order to
monitor and audit compliance with legislation and regulations it administers.
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QUESTIONS ON NOTICE
Sport: information technology outsourcing
(Question No. 191)
Hon. T. C. THEOPHANOUS asked the Minister for Small Business, for the Minister for Sport:
In respect of the outsourcing of information technology in each department, agency and authority within the ministers
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ll) the total
cost involved; (ill) the names of all successful persons and/or companies; (iv) the performance measures; and (v) the
estimated savings and benefits of the outsourcing?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Sport is:
In relation to agencies and authorities within my administration, no outsourcing of information technology has taken
place since 3 October 1992.
Any information relating to the Department of State Development has been provided by the Minister for Industry,
Science and Technology in his response to question on notice no. 69.

South Eastern Arterial billboards
(Question No. 207)
Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports:
In relation to the billboards 'We're clearing this carpark to get you on the move' on the South Eastern Arterial:
(a)
What is the total cost of the billboards erected to date?
(b)
How many more billboards will be erected and at what total cost?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The Roads Corporation advised that:
(a)
three signs were supplied and erected at a total cost of $10 818; and
(b)
there are no plans to erect further signs of this type on the South Eastern Arterial.

Transport: advertising
(Question No. 217)
Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports, for the Minister for Transport:
In respect of each department, agency and authority within his administration, what are the details of all advertising
campaigns since 3 October 1992 to date, indicating - (i) the purpose and total costs of each campaign; and (ll) the total
advertising budget in his ministerial portfolio for 1992-93,1993-94 and 1994-95 financial years?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
Advertising was undertaken by the former Department of Transport for varying purposes such as employment
vacancies and public notices. The government's contracted advertising agency, Leeds Media, was used for this purpose.
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The total advertising budget allocation within the former Department of Transport for the 1994-95 financial year was
$55 000. In previous years there was no allocation within the budget specifically for advertising. The financial records
are not in a form which would enable the easy identification of accurate information which would relate specifically to
the Transport portfolio.
To undertake the necessary research to identify the detailed information being sought would involve a considerable
amount of time and resources which could not be justified. Should the honourable member identify a particular
advertising campaign, every effort will be made to provide relevant information.
The Public Transport Corporation (PTC) has advised that it places numerous advertisements in the media and on PTC
buses and trams and property. The purpose of advertising is to keep customers informed; offer additional travel
options; attract new customers; and educate and inform the community of the role public transport plays in the life of
the city and country Victoria. The PTC's advertising covers a variety of subjects, including public transport services,
details of sporting and other special events, new and existing products and special offers for PTC customers.
The PTC has advised that the total advertising budget for 1994-95 was $918 000. The details of previous budget
allocations and the other specific information sought by the honourable member is not readily available. To provide
such details would place a considerable cost and burden on PTC resources which could not be justified. Should the
honourable member identify a particular area of interest or specific advertising campaign, every effort will be made to
provide relevant information.

Roads and Ports: advertising
(Question No. 221)

Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports:
In respect of each department, agency and authority within his administration, what are the details of all advertising
campaigns since 3 October 1992 to date, indicating - (i) the purpose and total costs of each campaign; and (ii) the total
advertising budget in his ministerial portfolio for 1992-93,1993-94 and 1994-95 financial years?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
Department of Infrastructure
Advertising was undertaken by the former Department of Transport for numerous purposes related to public notices,
regulations and recruitment. It is not practicable to identify advertising attributable to the Roads and Ports portfolio
from the general accounts and records of the former department. Should the honourable member describe a specific
advertising campaign, every effort will be made to provide relevant information.
The following information has been provided in respect of the current agencies within the Roads and Ports portfolio:
Port of Melbourne Authority
Year
Total Advertising Budget
$195633
1992-93
$250080
1993-94
$258497
1994-95
The authority undertook a wide range of advertising for numerous purposes, including general advertising, tenders
and public notices. To provide the further detailed information being sought by the honourable member would require
the expenditure of considerable time and resources which cannot be justified.
Melbourne Port Corporation
As the Melbourne Port Corporation came into operation only on 1 March 1996, there is no relevant information
available.
Melbourne Ports Services
Melbourne Ports Services Pty Ltd was not in existence at the time in question.
Victorian Channels Authority
The Victorian Channels Authority became operational on 1 March 1996, outside the terms of the question.
Marine Board of Victoria
The board has advised that information is not retained in a form which provides for the easy identification of
information relating to specific advertising campaigns. To undertake the necessary search of the board's records and
extract such information would require considerable time and resources which could not be justified.
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Roads Corporation
The following advertising campaigns were undertaken by the corporation since October 1992:
'Be Alert When We're at Work' Campaign-

Cost:
Purpose:

$70000
To improve driver awareness, attitude and behaviour at
roadwork sites for the safety of drivers and those who work on the roads.

Left-Turn Right-Turn Campaign and Speed Limit Campaign (Stage 1)Cost:
$234 732
Purpose:
To communicate to the public changes to priority rules for left-hand turns.
To communicate to the public changes to speed limits on major arterial roads.
An additional $5040 was spent on post-campaign evaluation.
Speed Limit Campaign (Stage 2) Cost:
$39409
To communicate to the public changes to speed limits on major arterial roads.
Purpose:
Hoddle Street Tow-Away Zones CampaignCost:
$8077
Purpose:
To communicate the importance of the city-bound bus lane between
Eastern Freeway and Victoria Parade.
Drink-driving law changes Cost:
Purpose:
Custom registration plates Cost:
Purpose:

$8190
To communicate to the drivers affected changes to drink-driving laws.

$15637
To promote custom registration plates as an alternative to general
issue plates for motor vehicles.

Roundabout Advertising Campaign Cost:
$87609
Purpose:
To communicate to the public the correct use of multi-lane roundabouts.
Loading Zone Campaign Cost:
Purpose:

$30000
To create awareness to changes to loading zones to improve access
to these zones for business and courier services.

Heavy Vehicle Reform Package Cost:
$95741
To create awareness and acceptance of national reforms to the
Purpose:
heavy vehicle industry.
The corporation advised that the budgets as represented by actual expenditure in 1993-94 and 1994-95 were $548 975
and $558 750 respectively. These amounts relate to advertising for a range of purposes which include public notices for
road closures and roadworks, planning matters, changes to laws and regulations, property acquisitions and
employment vacancies.
Budget figures for 1992-93 are not readily available due to a change to a new accounting system since that time. The
time and resources required to extract the information would impose a considerable and unreasonable burden on the
agency.
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Roads: proj ects
(Question No. 231)
Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports:
Will he provide a list of all road projects where the actual cost was higher than the budgeted cost, indicating - (i) the
name of the contractor for each project; and (ii) over what time period the project was constructed?
Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The Roads Corporation (Vicroads) undertakes many hundreds of road projects in anyone financial year with costs
ranging from one or two thousand dollars to many millions of dollars. To fully review all these jobs to provide a
response to the honourable member'S very broad question would involve substantial administrative effort which could
not be justified.
To assist the honourable member, Vicroads carried out an examination of a range of projects completed in the 1994-95
financial year. There were some road jobs where the final cost exceeded the budgeted cost just as there are many road
jobs which were completed for less than the budgeted cost. This is illustrated by the following information relating to
projects which had an original estimated cost of $500 000 or more and were completed in the 1994-95 financial year.

~
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YICROADS PROJECTS WHERE FINAL COST DIFFERS FROM ESTIMATED COST

~

PROJECTS COMPLETED IN 1994/95 (Cost >$500,000)
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PROJECT

Total
Estimated
Cost
$M

Actual
Cost

Cost
Variation

$M

$M

Walhalla Tourist Rd (6.3km)Replace Thompson River bridge

1.297

1.683

+0.386

Melba Hwy (91.1 km to 93.2km)Widening. resheeting& realignment

1.142

IJ08

+0.166

Burwood Hwy (28.2km to 29.4km)Construct westbound th ird lane Scoresby Rd to High Street Rd

0.578

0.653

Momington Peninsula Fwy
(57 .4km to 63 .5km) - Duplication
from Ncpclln Hwy to Moorooduc Hwy

2.S19

2.630

Start
Date

Finish
Date

o

Contractor
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April 94

Jun 95

Tambo Conslructions

Jan94

Jun 95

R PortburyConst.

+0.075

Mar95

Jun95

Negri

+0.051

Oct93

Apr95

R Portbury Const.

Ovens Hwy(16.9kmto 19.7km)Widening and resheet

0.790

0.835

+0.045

F'eb94

Nov94

Roburne Const.

Princes Hwy East (37.1 km)
Left lane at Belgrave-Hallam Rd

0.540

0.571

+0.031

Sep94

Jan 95

VicRoads
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OIWay Lighthouse Rd (2.0km to 13.0km)
Reconstruction& extension of sealed
pavement

0.811

0.840

+0.029

Nov94

Feb95

VicRoads

Maroondah Hwy (111.Okm 10 111.8k)Replace Acheron River & Linle River
bridges & realignment

I.S29

1.542

+0.013

Feb94

Dec94

Cut&FiII

Midland Hwy (28.8km to 30.5km)Realign road & replace bridge at
Nalinga

1.5SS

I.S60

+0.005

Apr94

Dec 94

Cut&Fill

Dandenong - Hastings Rd at BaxterTooradin Rd Roundabout

0.624

0.679

+0.055

Aug93

July 94

R Port bury Const.

Melba Hwy (67 .Okm to 98.0km)Shoulder seal & obstacle clearing

0.916

0.941

+0.025

Feb94

July 94

VicRoadsl
R Portbury Ply Ltd
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PROJECT

Total
Estimated
Cost
$M

Actual
Cost

Cost
Variation

Start
Date

Finish
Date

$M

$M

Princes Hwy EastlBelgrave-HallamRd
Intersection

0.540

0.571

+0.031

Sept94

Nov94

VicRoads

Midland Hwy (45.0km to 46.0km)Pavement reconstruction

0.508

0.500

-0.008

Mar94

Mar95

VicRoads
VicRoads&
Pioneer

Contractor

!

I
I

.0

etfj

(JJ

Springvale Rd (3 7.Skm) - Construct double
right turns at Wellington Rd
Hume Hwy • Wangaratta Bypass

0.595
81.000

0.586

-0.009

Apr94

Aug94

80.463

-0.537

Jan 87

Apr94

.-j

n

~

Leightons & various
bridge contractors

BaUarat Bypass Section 2 Gillies St to Burrumbeet

25.000

23.744

-1.256

Oct92

Dec94

Baulderstone Homibrook

Calder Freeway - Kyneton Bypass

35.047

31.200

-3.847

Dec92

Apr95

Cooks

Princes Hwy East (165.0 to 210.0km)Shoulder seal. tactileedgelining

0.900

0.878

-0.022

Feb94

Jul94

VicRoads

Heatherton Rd (at Mulgrave Fwy)

4.640

3.887

-0.753

Jul93

Jul94

Jeffrey Const.

Plenty Valley Hwy (Boroondara) Vie Roads share
of tram extension works

1.000

0.764

-0.236

Jan 95

Jun 95

VicRoads & Negri Const
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Roads and Ports: advertising
(Question No. 264)
Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports:
In respect of each department, agency and authority within his administration, what was the total advertising budget
for 1992-93, 1993-94 and 1994-95?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
The financial records of the fonner Department of Transport are not in a fonn which would enable the easy
identification of accurate infonnation which relates specifically to the Roads and Ports portfolio. To undertake the
necessary research to identify such infonnation would involve a considerable amount of time and resources which
could not be justified. Advertising is carried out for a range of purposes mainly for public notices such as regulations
and for recruitment.
Should the honourable member identify a particular advertising campaign, every effort will be made to provide
relevant infonnation.
The following relevant infonnation is provided in respect of the current agencies within the Roads and Ports portfolio:

Roads Corporation
1992-93
1993-94
1994-95

Campaign
Advertising
$317849
$150845
$125 741

Total
Advertising Budget
N/N"

$699829
$684491

,.. Budget figures for 1992-93 are not readily available due to a change in a new accounting system since that time. The
time and resources required to extract the infonnation would impose a considerable and unreasonable burden on the
agency.
The advertising budget allocation is used for a range of purposes which include public notices for road closures and
roadworks, planning matters, changes to road laws and regulations, property acquisition, employment vacancies and
other miscellaneous advertising.
Marine Board of Victoria
There is no specific budget allocation made for advertising in the accounting records of the Marine Board. The board's
advertisements include subjects relating to public notices, regulations and vacancies.
To undertake the necessary research to identify the detailed infonnation being sought would involve a considerable
amount of time and resources which could not be justified. Should the honourable member identify a particular area of
interest, every effort will be made to provide relevant infonnation.
Port of Melbourne Authority
1992-93
1993-94
1994-95

Total Advertising Budget
$195633
$250 080
$258497

Melbourne Port Corporation
As the Melbourne Port Corporation was not operational until 1 March 1996, there is no relevant infonnation available
for the time in question.
Melbourne Ports Services
Melbourne Ports Services Pty Ltd came into existence on 1 March 1996.
Victorian Channels Authority
The Victorian Channels Authority came into operation only on 1 March 1996.
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Transport: staff
(Question No. 316)

Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports, for the Minister for Transport:
In respect of each department, agency and authority within his administration, what are the details relating to staffing
levels for the financial years 1992-93, 1993-94 and 1994-95?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
The infonnation being sought by the honourable member is readily available in the published annual reports of the
agencies within the former Public Transport portfolio.
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QUESTIONS ON NOTICE
Conservation and Land Management: redundancies
(Question No. 56)
Hon. B. T. PULLEN asked the Minister for Industry, Science and Technology, for the Minister for
Conservation and Land Management:
In relation to each agency under the Premier's administration how many persons who have been made redundant have
been subsequently re-employed under contract for each of the financial years from 1991-92 to 1994-95 and what was the
total value of the redundancies paid to those persons in each of those years?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Minister for Conservation and Land Management is:
It is understood that this question relates to agencies within the Conservation and Land Management portfolio rather
than those of the Premier. Given this qualification, the question is identical to question on notice no. 46, for which a
reply has been provided.

Rural Development: redundancies
(Question No. 71)
Hon. B. T. PULLEN asked the Minister for Small Business, for the Minister for Rural Development:
In relation to each agency under the minister's administration how many persons who have been made redundant have
been subsequently re-employed under contract for each of the financial years from 1991-92 to 1995-96 and what was the
total value of the redundancies paid to those persons in each of those years?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Rural
Development is:
Department of State Development
Information relating to the Department of State Development has been provided by the Minister for Industry, Science
and Technology in his response to question on notice no. 60.
Albury Wodonga (Victoria) Corporation
There are no persons employed by the Albury Wodonga (Victoria) Corporation, therefore the question is not applicable.
Geelong Region Commission and Latrobe Regional Commission
These two organisations have been abolished and the information is not readily available.

Youth and Community Services: redundancies
(Question No. 74)
Hon. B. T. PULLEN asked the Minister for Health, for the Minister for Youth and Community Services:
In relation to each agency under the minister's administration how many persons who have been made redundant have
been subsequently re-employed under contract for each of the financial years from 1991-92 to 1995-96 and what was the
total value of the redundancies paid to those persons in each of those years?
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Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Commwtity Services is:
Youth and Community SelVices is part of the Department of Human SelVices and the figures provided below relate to
the whole department.
Redundancy payments for department-run selVices were introduced by government in November 1992. Actual
targeted separation packages (redundancies) were not applied until the 1993-94 financial year. The figures relate to the
year the officer was re-employed.
Re-employment of redundant officers occurs only in limited circumstances to fill short-term vacancies where technical
skills are required to assist in the transition to new selVice delivery arrangements or to pOSitions which receive a lower
remuneration. The position initially vacated by the redundant officer is never refilled and full cost savings are therefore
achieved.
Total number of persons
Total amount of redundancy
Year
re-employed (EFl')
payments made
$69989
1993-94
8
$53183
4
1994-95
$103811
1995-96
8

Conservation and Land Management: senior staff
(Question No. 90)
Hon. B. T. PULL EN asked the Minister for Industry, Science and Technology, for the Minister for
Conservation and Land Management:
In respect of each agency under the minister's administration what has been the total number and percentage,
respectively, of senior executive 5elVice or equivalent level staff employed compared with the total number of staff in
the agency in each of the past four years?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer is:
The question is identical to question on notice no. 79, for which a reply has been provided.

Health: information technology outsourcing
(Question No. 170)
Hon. T. C. THEOPHANOUS asked the Minister for Health:
In respect of the outsourcing of information technology in each department, agency and authority within the minister's
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ii) the total
cost involved; (ill) the names of all successful persons and/ or companies; (iv) the performance measures; and (v) the
estimated savings and benefits of the outsourcing?

Hon. R. I. KNOWLES (Minister for Health) - The answer is:
(i)

The selection process
DHS programs source the majority of IT products and services through the DHS Information Technology Branch.
This branch advertises all requirements for corporate IT seJVices publicly and evaluates proposals according to
Victorian Government Purchasing Board guidelines. Major contracts are in place for the supply of computer
hardware and software. Data telecommunication selVices are purchased from Te1stra. Voice telecommunication
services are purchased from Telstra and Optus. Most software development projects are outsourced and
approximately 60 per cent of the DHS IT branch staff are contractors. All contractor appointments are subject to
the same public process as described above.
In addition a tender was issued in May 1994 by the former Department of Planning and Development (DPD) for
the outsourcing of end-to-end IT se1Vices, including all operational selVices, application maintenance, application
development and enhancement The tender was issued to selected companies following evaluation of responses
to a public call for expressions of interest From April 1996, the Housing component of the former DPD was
amalgamated with the former H&CS, to create DHS.
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Total costs involved
The costs of OHS IT purchasing from third-party suppliers are embedded in a small team of salaried staff
supplemented by external expert consultants as required with the cost of the external setVices ranging up to
$100000 in anyone financial year.
The total costs involved in the OPO outsourcing over the 1993-94 and 1994-95 financial years, exclusive of staffing
costs, were approximately $300 000. This was expenditure for external consultancy advice during the outsourcing
process, e.g. legal, tender evaluation, etc.
The total value of the OPO outsourcing contract is approximately $43 million over a five-year period.
Approximately 70 per cent of this expenditure will now be incurred by OHS. In addition, the proportion of the
annual central budget of the former H&CS, over the years since 1992, which is spent on the purchase of
third-party IT products and setVices, has grown from 52 per cent to 75 per cent. The total OHS central IT
expenditure on outsourced IT services now exceeds 80 per cent.
Names of successful companies
The third-party providers of IT products and services to OHS include Hewlett-Packard (computer setVers and
operating systems software), Oatacraft (network equipment), Computer Associates (database and application
development software) and a large range of IT companies specialising in the development of application software.
Andersen Consulting was the successful tenderer for the DPO outsourcing (contract signed April 1995,
commencement of delivery of services May 1995). Andersen's is the head contractor and supports application
development and maintenance of the corporate systems, and provides full facilities management services via a
subcontractor.
The performance measures
Third-party provision is subject to formal contracts, with an emphasis on fixed-price service delivery. Contract IT
staff are managed using the OHS performance management plan model.
Some 175 performance measures apply to Andersen Consulting outsourcing arrangements each month.
A performance point regime applies to each instance of unsatisfactory performance to determine $ rebates. The
performance point regime takes into account the degree of underperformance as well as consistent
underperformance over a number of months.
Liquidated damages can be used in place of the performance points regime where necessary.
Regular independent audits are provided for to ensure quality assurance of service delivery and also that
contractual obligations are fulfilled.
Estimated savings and benefits
Savings are in the form of avoided costs related to the increasing sophistication and complexity of the
department's network and communication requirements. The benefits achieved are:
departmental business units are now more accountable directly for information technology costs and these
costs are more transparent to them;
a greater range of IT services are provided by the DPD outsourcer than under previous in-house
arrangements;
improved quality of setVice delivery against contracted targets with rebates of payments where service
does not satisfy these targets;
recruitment and retention of scarce IT skills is now the responsibility of the outsourcer.

Aged Care: information technology outsourcing
(Question No. 171)

Hon. T. C. THEOPHANOUS asked the Minister for Aged Care:
In respect of the outsourcing of information technology in each department, agency and authority within the minister's
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ii) the total
cost involved; (ill) the names of all successful persons and/ or companies; (iv) the performance measures; and (v) the
estimated savings and benefits of the outsourcing?
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Hon. R. I. KNOWLES (Minister for Aged Care) - The answer is:
(i)

(iD

(ill)

(iv)

(v)

The selection process
OHS programs source the majority of IT products and services through the OHS Information Technology Branch.
This branch advertises all requirements for corporate IT services publicly, and evaluates proposals according to
Victorian Government Purchasing Board guidelines. Major contracts are in place for the supply of computer
hardware and software. Data telecommunication services are purchased from Telstra. Voice telecommunication
services are purchased from Telstra and Optus. Most software development projects are outsourced and
approximately 60 per cent of the OHS IT branch staff are contractors. All contractor appointments are subject to
the same public process as described above.
In addition a tender was issued in May 1994 by the former Department of Planning and Development (DPD) for
the outsourcing of end-to-end IT services, including all operational services, application maintenance, application
development and enhancement. The tender was issued to selected companies following evaluation of responses
to a public call for expressions of interest From Apri11996 the Housing component of the former DPD was
amalgamated with the former H&CS, to create OHS.
Total costs involved
The costs of DHS IT purchasing from third-party suppliers are embedded in a small team of salaried staff
supplemented by external expert consultants as required, with the cost of the external services ranging up to
$100 000 in anyone financial year.
The total costs involved in the OPD outsourcing over the 1993-94 and 1994-95 financial years, exclusive of staffing
costs, were approximately $300 000. This was expenditure for external consultancy advice during the outsourcing
process, e.g. legal, tender evaluation, etc.
The total value of the DPD outsourcing contract is apprOximately $43 million over a five-year period.
Approximately 70 per cent of this expenditure will now be incurred by OHS. In addition, the proportion of the
annual central budget of the former H&CS, over the years since 1992, which is spent on the purchase of
third-party IT products and services, has grown from 52 per cent to 75 per cent. The total OHS central IT
expenditure on outsourced IT services now exceeds 80 per cent.
Names of successful companies
The third-party providers of IT products and services to OHS include Hewlett-Packard (computer servers and
operating systems software), Datacraft (network equipment), Computer Associates (database and application
development software) and a large range of IT companies specialising in the development of application software.
Andersen Consulting was the successful tenderer for the DPD outsourcing (contract signed Apri11995,
commencement of delivery of services May 1995). Andersen's is the head contractor and supports application
development and maintenance of the corporate systems and provides full facilities management services via a
subcontractor.
The performance measures
Third-party provision is subject to formal contracts, with an emphasis on fixed-price service delivery. Contract IT
staff are managed using the OHS performance management plan model.
Some 175 performance measures apply to Andersen Consulting outsourcing arrangements each month.
A performance point regime applies to each instance of unsatisfactory performance to determine $ rebates. The
performance point regime takes into account the degree of underperformance as well as consistent
underperformance over a number of months.
Liquidated damages can be used in place of performance points regime where necessary.
Regular independent audits are provided for to ensure quality assurance of service delivery and also that
contractual obligations are fulfilled.
Estimated savings and benefits
Savings are in the form of avoided costs related to the increasing sophistication and complexity of the
department's network and communication requirements. The benefits achieved are:
departmental business units are now more accountable directly for information technology costs and these
costs are more transparent to them;
a greater range of IT services are provided by the DPD outsourcer than under previous in house
arrangements;
improved quality of service delivery against contracted targets with rebates of payments where service
does not satisfy these targets;
recruitment and retention of scarce IT skills is now the responsibility of the outsourcer.
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Rural Development: information technology outsourcing
(Question No. 190)
Hon. T. C. THEOPHANOUS asked the Minister for Small Business, for the Minister for Rural
Development:
In respect of the outsourcing of information technology in each department, agency and authority within the minister's
administration, since 3 October 1992 to date, what are the details in each case of - (i) the selection process; (ii) the total
cost involved; (ill) the names of all successful persons and/or companies; (iv) the performance measures; and (v) the
estimated savings and benefits of the outsourcing?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Rural
Development is:
Department of State Development
Information relating to the Department of State Development has been provided by the Minister for Industry, Science
and Technology in his response to question on notice no. 69.
Albury Wodonga (Victoria) Corporation
There has been no outsourcing of information technology by the Albury Wodonga (Victoria) Corporation since
3 October 1992, therefore the question is not applicable.
Geelong Region Commission and Latrobe Regional Commission
These two organisations have been abolished and the information is not readily available.

Youth and Community Services: consultancies
(Question No. 280)
Hon. T. C. THEOPHANOUS asked the Minister for Health, for the Minister for Youth and Community
Services:
In respect of each department, agency and authority within his administration, for the periods 3 October 1992 to
30 October 1993, and 1 June 1994 to 23 November 1995, what are the details of each consultancy commissioned,
indicating - (i) date; (ii) cost; (ill) pwpose; (iv) name and address of consultant; (v) recommendations made; (vi) action
taken in response to any recommendations; and (vii) whether tenders were called?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
Attached is a summary of extracts from the Department of Health and Community Services annual reports for the years
1992-93,1993-94 and 1994-95 together with a listing of current consultancies available for the financial year 1995-96.
These documents summarise the consultancies commissioned by the department for the periods requested.
The time and resources to individually, collate and provide specific information in relation to parts
(v) recommendations made, (vi) action taken in regard to recommendations made, and (vii) whether tenders were
called cannot, in all cases, be justified.
The honourable member is invited to review the documentation and submit more specific questions in relation to his
inquiries.

(Extracts referred to in answer (26 pages) sent to honourable member and copy tabled in parliamentary library).
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Rural Development: staff
(Question No. 330)
Hon. T. C. THEOPHANOUS asked the Minister for Small Business, for the Minister for Rural
Development:
In respect of each department, agency and authority within his administration, what are the details relating to staffing
levels for the financial years 1992-93, 1993-94 and 1994-95?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Rural
Development is:
The information being sought is readily available from successive annual reports of the following bodies:
Department of Business and Employment
Albury Wodonga (Victoria) Corporation
Geelong Region Commission
Latrobe Regional Commission.

Hospitals: staff
(Question No. 348)
Hon. M. M. GOULD asked the Minister for Health:
(a)

What changes in the number of staff in Victorian hospitals have occurred since October 19921isting the number of
doctors, registered nurses, state enrolled nurses, allied health professionals, support workers and hospitality

(b)

What were the numbers in each category of staff as at October 1992 and June 1996, respectively?

staff?

Hon. R. I. KNOWLES (Minister for Health) - The answer is:
Details of hospital employment levels are provided by labour category available from consolidated payroll reports.
These categories closely approximate the breakdown sought.
Odober 1992
June 1996
Changes
Equivalent
Equivalent
Equivalent
Full-Time

Full-Time

Full-Time

Nos (EFT's)
Nos (EFT's)
Nos (EFT's)
Labour Category
Medical
2989
3543
+554
Hotel and allied
12857
8819
-4038
7382
Medical support
+934
6448
6948
Admin./ clerical
6762
+186
Nursing-1443
SENs
5005
3562
RNs and others
15920
16415
-495
50476
46174
Total
-4302
Note: The above data includes employees of hospitals and aged care centres, including staff in business units (2218 in
October 1992 and 3487 in June 1996) reported in consolidated payroll reports.
The June 1996 figures include (1) position funded from additional throughput funds provided by the state government
and increased commonwealth funding, (2) some 1573 EFT staff transferred from the commonwealth in January 1995
when the Heidelberg Repatriation Hospital was transferred to the state. The June 1996 staff levels also include new
nursing home setvices opened since 1992 and services provided to non-government agencies.
Since October 1992 most of the setvices provided under the Mental Health Act have been mainstreamed into the state
public hospitals. In total some 3651 EFT staff transferred with these services; however, 2305 EFT of these staff elected to
maintain their status as public servants under section 97 of the Mental Health Act. These staff have been excluded from
the above table for comparative purposes; however, the table includes the 1346 EFT staff employed under public
hospital awards.
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Rail: Boronia crossing
(Question No. 355)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for commencing and completing the grade separation of the rail line at the Boronia rail crossing,
as announced during the March 1996 election campaign?
Hon. G. R. CRAIGE (Minister for Roads and Ports) -

The answer supplied by the Minister for Transport is:

The Boronia railway crossing project comes within my portfolio.
Four pre-registered contractors are currently preparing tenders for the project, which are to be submitted. on
18 December 1996. It is expected that a contract will be awarded in mid-February 1997 and that construction will
commence in mid-1997. The project is scheduled for completion in 1999.

Electricity: Victorian Power Exchange
(Question No. 372)
Hon. T. C. THEOPHANOUS asked the Minister for Finance, for the Treasurer:
In regard to the Victorian Power Exchange:
(a)
What is the current time taken to net off exchange market transactions for the market?
(b)
What have been the progressive changes in the time to net off market transactions since June 1994?
(c)
What actions has the exchange taken to speed up the time taken to net off market activities?
(d) In view of exchange pool information showing that a small change in load significantly increases the pool price,
what techniques is it using to optimise the available generation capacity to minimise this variation and to
reduce the possibility of gaming?
(e)
Why did the exchange fail to act to make a determination on the value of loss of load events that were referred to
the Regulator-General?

Hon. R. M. HALLAM (Minister for Finance) (a)

(b)

(c)

(d)

(e)

The answer supplied by the Treasurer is:

Pool rules (Vicpool), which are publicly available, have been developed to govern the operation of the market for
wholesale trading in electricity which is operated and administered by the Victorian Power Exchange. Vicpool
rule 180 sets out the rules relating to the time taken for payment to be made on transactions in the wholesale
electricity market The rule provides that generators must be paid by Victorian Power Exchange on the day
that the Victorian Power Exchange is paid by the pool customer. The pool customer must pay the Victorian
Power Exchange by the 20th business day following the payment period. No pool customer has made
payment before the 20th business day maximum.
Since the start of the Victorian electricity market in July 1994, the maximum time allowed in which the pool
customer must complete payment has been 20 business days and there has been no change.
Changes to the Vicpool rules are made by recommendation of the Pool Consultative Committee, which is required
to be established by the Victorian Power Exchange, to the Office of the Regulator-General. No
recommendation has been made by the Pool Consultative Committee to the Office of the Regulator-General
for a change to the time allowed in which to complete payment.
The Victorian Power Exchange is obliged to operate in accordance with the Vicpool rules, which are approved by
the Office of the Regulator-General. These rules provide a mechanism for operating the wholesale market and
define how the Victorian Power Exchange dispatches generation capacity to minimise the cost of operating the
system, subject to the bid prices of each unit
The Victorian Power Exchange is not aware of any events in relation to value of lost load in which it has failed to
fulfil its obligations as set out in its licence and the pool rules.
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Youth and Community Services: annual reports
(Question No. 244)
Hon. T. C. THEOPHANOUS asked the Minister for Health, for the Minister for Youth and Community
Services:
In respect of each department, agency and authority within his administration, what was the total cost of annual
reports for the financial years 1992-93, 1993-94 and 1994-95?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
The Department of Human Services (formerly the Department of Health and Community Services) produces an annual
report containing comprehensive descriptive and financial information on the activities of the programs it administers.
The cost of the annual report for the years under discussion is:
1992-93
$51462
1993-94
$58421
$55589
1994-95
The above financial periods and figures relate to the former Department of Health and Community Services.
The Office of Youth Affairs in now part of the Department of Human Services. In the years under discussion, the Office
of Youth Affairs was a part of the former Department of Business and Employment. The cost of annual reports for the
Department of Business and Employment, including sections dealing with the Office of Youth Affairs, is:
1992-93
$15003
$19186
1993-94
$46663
1994-95
The time and resources to provide further information for the annual reports of all agencies and authorities within the
portfolios of Health, Community Services, Aged Care, Youth, Housing and Aboriginal Affairs cannot be justified.

Youth and Community Services: advertising
(Question No. 267)
Hon. T. C. THEOPHANOUS asked the Minister for Health, for the Minister for Youth and Community
Services:
In respect of each department, agency and authority within his administration, what is the total advertising budget for
1992-93,1993-94 and 1994-95?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
Advertising for the Department of Human Services (formerly the Department of Health and Community Services)
mostly consists of space purchased in the press for recruitment, tenders and notices.
Department expenditure for the years under discussion is:
1992-93
$328 336
1993-94
$694 362
1994-95
$1354053

QUESTIONS ON NOTICE

1140

COUNCIL

Tuesday, 12 November 1996

The above financial periods and figures relate to the former Department of Health and Community Services.
A Significant part of the increase in advertising expenditure in 1994-95 can be attributed to the government's Cancer
and Heart Offensive.
This includes the Cervical Cancer Screening Program, which aims to encourage women to have regular pap smears and
the Active for Life campaign, which supports broad community participation in regular moderate physical activity.
In the years under discussion, the Office of Youth Affairs was a part of the former Department of Business and
Employment. The total advertising budget (including marketing) for the Office of Youth Affairs is:
1992-93
less than $10 000.00
1993-94
less than $10 000.00
1994-95
$10998.84
The time and resources to provide further information for the annual reports of all agencies and authorities within the
portfolios of Health, Community Services, Aged Care, Youth, Housing and Aboriginal Affairs cannot be justified.

Youth and Community Services: advertising
(Question No. 268)
Hon. T. C. THEOPHANOUS asked the Minister for Health, for the Minister for Youth and Community
Services:
In respect of each department, agency and authority within his administration, what are the details of advertising
campaigns over $10000 conducted from 3 October 1992 to date, indicating the purpose and cost of each campaign?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
The Department of Human Services (formerly the Department of Health and Community Services) frequently places
advertisements in the media. These mainly consist of space purchased in the press for recruitment and tenders.
Information campaigns are also conducted from time to time which incorporate media advertising. These have proven
to be a most cost-effective means of communicating important messages to the public.
In March and Apri11996 the department placed a series of advertisements in the Age and Herald Sun newspapers
during a prolonged strike of some employees which was led by the State Public Services Federation. The
advertisements were a vital means of effectively communicating the department's position to striking workers and to
concerned members of the public. Total cost was $177 103.
The Office of Youth Affairs in now part of the Department of Human Services. In the period under discussion, the
Office of Youth Affairs was part of the old Department of Business and Employment and did not conduct any
advertising campaigns over $10 000.

Child protection services: residential placement
(Question No. 343)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Youth and Community Services:
(a)

(b)

How many children/ clients of the Department of Human Services child protection services were waiting for
long-term residential placement as at 1 July 1992; 1 July 1993; 1 July 1994; 1 July 1995; and 1 July 1996,
respectively, indicating the breakdown for each region?
In respect of children waiting for long-term residential placement, what was the average waiting time as at each
date referred to above in respect of the state and each region, and what was the longest waiting period in
respect of the state and each region?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
I am advised by the protection and care program area that detailed data or waiting lists in respect of the above type; of
placements are not maintained and that to extract such information accurately would involve exantining case files
relating to children and young persons placed in out-of-home care in the relevant period. This would require a
Significant and unreasonable diversion of staff resources from the program's core function, the protection and care of
children and young people at risk of significant harm.
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The coordination and transfer of individual children to longer term placements is undertaken through the regional
child protection case plan process and the placement and support coordination unit. Each child's placement
requirements are assessed and matched with the placements available across the service options from foster care to
residential care. I wish to emphasise that all children who require placement away from home are accommodated and
the transfer to a longer term placement is an individualised process with the goal to achieve the best option for each
child.
As a general policy children and young people are no longer placed in long-term residential care, a policy commenced
by the last labor government and continued during this government's last and current term of office. When children
and young people are placed in residential care this is predominantly a transitional measure pending return to the
natural or extended family or placement in the various forms of home-based care - for example, foster care.

Child protection services: accommodation
(Question No. 344)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Youth and Community Services:
(a)

(b)

How many children/ clients of the Department of Human Services child protection services were placed in
accommodation on a statewide and region-by-region basis in - (i) a caravan park, (ii) a hotel/motel, and
(ill) special accommodation, in each of the years from 1991-92 to 1995-96?
In each case what was the duration of the accommodation in - (i) a caravan park, (ii) a hotel/motel, and
(ill) special accommodation?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
With the exception of two regions, data on the above types of placements is not maintained and to extract such
information accurately would involve examining every case file relating to children and young people placed in
out-of-home care in the relevant period. This would require a significant and unreasonable diversion of staff resources
from the program's core function, the protection and care of children and young people at risk of significant harm.
These placements have been used for a range of reasons from emergency care to longer term independent living
options. They fall into three broad categories:
placements involving extremely difficult-te-manage young people;
large sibling groups who require immediate placement due to Significant risk where an appropriate residential or
foster care placement is not immediately available; and
young people seeking to move into an independent living situation.
These placements are made as a response to individual case-specific requirements:
On occasions an older young person may be placed in a caravan with the appropriate range of care supports.
These arrangements occur when a young person may be wishing, and deemed sufficiently mature, to move into a
semi-independent living situation or where placement in a home-based or residential placement is no longer
consistent with the young person's wishes or needs. Some regions also have caravans in the grounds of
residential facilities or the care provider's home which provide an opportunity for a young person to be closely
supported whilst acquiring various independent living skills.
Placement of an older young person in a hotel, motel or special accommodation now occurs only in extraordinary
circumstances. Generally, these placements would occur on a very short-term basis in circumstances where the
young person is unwilling to accept alternative care or accommodation arrangements. In some circumstances
placement may also occur as an overnight measure pending the identification of more suitable accommodation.
In such cases appropriate care supports are provided to the young person whilst alternative placement options
are developed.
As indicated previously, only two regions, Western Metropolitan and Hume, maintain data in respect of the above
types of placements.
Western Metropolitan Region
1
1993, young person, motel, six days
2
1994, young person, motel, nine days
3
1994, siblings X3, motel, three days
4
1994, Siblings X3, motel, three days
5
1994, Siblings X3, motel, three days
6
1994, young person, motel, two days and two days
7
1994, young person, motel, ten days and three days
8
1994, young person, motel, two days
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In each instance the client was supported by a youth worker or 24-hour carer.

HumeRegion
1
1992, young person, motel, five days
2
1993, child and grandmother, motel, one day
1995, young person, motel, one day and nine days, caravan, one day X2, two days X2 and three days
3
4
1995, young person, motel, twenty-two days,
5
1995, young person, motel, three days,
1995, young person, motel, six days and caravan, thirteen days
6
7
1996, mother and baby, motel, one day
In each instance the client was supported by a youth worker or 24-hour carer.
The remaining seven regions have reported occasional use of caravan, motel and special accommodation-type
placements.
This government remains committed to establishing in Victoria a world-class child protection service system and will
be undertaking further detailed work to this end.

Child protection services: deaths
(Question No. 345)
Hon. M. M. GOULD asked. the Minister for Health, for the Minister for Youth and Community Services:
(a)

(b)

How many children/ clients of the Department of Human Services child protection services (including children in
respect of whom a notification has been received) died as a result of abuse, neglect or a related accident or
suicide in each of the years from 1991-92 to 1995-96?
In each of these cases was a ministerial inquiry or an internal inquiry commenced by the department; if so, what
was the date of commencement and what is the date of completion of the inquiry report in each case?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
I would refer the honourable member to the Victorian Child Death Review Committee's 'Annual Report of Inquiries
into Child Deaths: Protection and Care 1996', which was tabled in Parliament on 30 October 1996. This report contains
comprehensive information on the deaths of children known to child protection services.
Between 1989 and August 1996,100 children known to protection and care services died. Sixteen children died as a
result of physical injuries, 4 died as a result of suicide, 19 from SIDS, 24 from natural causes, 28 from accidents, 2 from
non-stated causes and 7 were drug related.
Since 1989,32 inquiries into the deaths of children and young people have been established.

Rail: Flinders Street station
(Question No. 354)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for commencing and completing the $~.8 million restoration of Flinders Street station, as
announced during the March 1996 election campaign?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
Works on the restoration of Flinders Street station have commenced and are anticipated to be completed by July 1999.

Rail: station cycle storage
(Question No. 357)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for commencing and completing construction of new bicycle storage facilities at 30 premium
railway stations, as announced during the March 1996 election campaign?
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Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
Works for the provision of new bicycle storage facilities at railway stations are scheduled to be completed by the end of
the current financial year.
The works, which are expected to cost $400 000, will include:
installation of 200 bicycle lockers throughout the suburban system and nominated country locations;
removal of 'rabbit ears' and replacement by leaning rails where applicable; and
construction of 10 leaning rail shelters at designated locations.

Transport museum
(Question No. 358)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for the government seeking expressions of interest from the private sector for the establishment
of a world-class transport museum at Docklands, as announced during the state election campaign, and what are the
time lines for the commencement and completion of construction of this museum?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
The Docklands AuthOrity has sought expressions of interest for the development of the Docklands area.
Potential developers are being invited to include in their proposals the establishment of a Victorian Transport Museum
within the Batman's Hill precinct of Docklands. The No. 2 Goods Shed is being suggested as an appropriate venue due
to its historical value and importance.
A brochure explaining the opportunity is being prepared to assist developers with their proposals.
The timing of the development will depend on the bids received and the overall program for the development of sites
within the precinct.

Rail: station car parking
(Question No. 359)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for providing new parking spaces at 18 suburban stations, as announced in the March 1996
election?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
The government has allocated $5 million over the next two years to undertake this program. In the current financial
year works are planned to be carried out at the following locations:
Footscray, St Albans, Eltham, Greensborough, Croydon, Pakenham, Carrum, Eaglemont and Seaford.
Works will be completed at the remainder of the locations (as listed below) by the end of the 1997-98 financial year:
Ringwood, Mitcham, Mordialloc, Brighton Beach, Hoppers Crossing, Albion, Watsonia, Gardiner and Darling.

Rail: bus interchanges
(Question No. 360)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for providing bus/rail interchanges at Ringwood, Heidelberg and Croydon stations, as
announced during the March 1996 election campaign?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
Works at Croydon have commenced and are scheduled to be completed by the end of this year.
At Heidelberg, the necessary works will be carried out in conjunction with the Banyule City Council and will be carried
out during the current financial year.
The works at Ringwood will be carried out during the current term of government.
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Rail: automatic ticketing
(Question No. 361)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
(a)
(b)

What is the date on which phase 1 of automatic ticketing - i.e., on the Glen Waverley and Alamein rail lines and
Camberwell depot tram services - will be introduced on Met services?
What is the date on which automatic ticketing will come into operation on the entire Met system?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
(a)

(b)

As part of phase 1 of the automatic ticketing system, equipment has been installed on all stations along the
Glen Waverley and Alamein rail lines. Public field trials are currently being conducted on the Alamein line
and will commence on the Glen Waverley line by the end of the year.
All trams operating from the Camberwell depot are being progressively fitted out with the automated ticketing
equipment and public field trials have already commenced on the route.
Automatic ticketing is planned to come into operation on the entire Met system by the end of 1997.

Onelink: financial penalties
(Question No. 362)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
With regard to the failure of the Onelink consortium to introduce automatic ticketing for the Met system in accordance
with tender specifications and its contract with the government, what is the value of financial penalties that Onelink has
paid or accrued in relation to this matter?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
Details of penalties payable by Onelink under the contract that the Public Transport Corporation (PTC) has with the
Onelink consortium are commercial in confidence. However, the PTC is not required to pay any moneys until phase 1
of the contract is satisfactorily completed. As phase 1 is still being trialled, the PTC has not paid any moneys.

Schools: principal stress
(Question No. 377)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the details of any research that has been conducted by the Directorate of School Education or for the use of the
department on the stress levels of school principals?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The Department of Education has not undertaken any research specifically examining the stress levels of school
principals.

Schools: annual budgets
(Question No. 378)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the full, itemised annual school budgets for every government school in Victoria?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
To provide the information requested would require an inordinate amount of time and resources which are not
available. Miss Gould may wish to submit a more focused and specific question on the matter.
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Keys to Life program
(Question No. 380)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the details of grants made in 1995 and 1996 under the government's Keys to Life literacy program for each
school which has received funding allocations to date, including the amount of money received by each school and how
this money has been spent or allocated per school?
Hon. R. I. KNOWLES (Minister for Health) -

The answer supplied by the Minister for Education is:

The Keys to Life initiative incorporates a number of elements of the school global budgets provided to schools. These
elements are provided on a formula basis and include allocations for teaching support, students with specia1leaming
needs and literacy in primary schools.
To provide the information requested would require an inordinate amount of time and resources which are not
available. Miss Gould may wish to submit a more focused and specific question on the matter.

VCE results
(Question No. 383)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the average Victorian Certificate of Education results in all subjects per district?
Hon. R. I. KNOWLES (Minister for Health) -

The answer supplied by the Minister for Education is:

Average Victorian Certificate of Education results in all subjects per district are neither produced nor published by the
Board of Studies.
To provide the information requested would require an inordinate amount of time and resources which are not
available. Results in all VCE subjects are published on a statewide basis.

Education: outsourcing
(Question No. 385)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
Will the minister make available for examination all documents and information relating to the process of review and
evaluation for each government service that has been outsourced since 1992?
Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
To provide the information requested would require an inordinate amount of time and resources which are not
available. Miss Gould may wish to submit a more focused and specific question on the matter.

Schools: attendance figures
(Question No. 391)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the attendance and truancy figures by year level at school, by trend figures by month, and comparative
figures by district?
Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
For at least the past 10 years in this state and most other states in Australia no consolidated figures on school
attendance have been maintained. To provide the information requested would require an inordinate amount of time
and resources which are not available. Miss Gould may wish to submit a more focused and specific question on the
matter.
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Agriculture and Resources: staff
(Question No. 105)
Hon. B. T. PULLEN asked the Minister for Finance, for the Minister for Agriculture and Resources:
In respect of each agency under the minister's administration what has been the total number and percentage,
respectively, of senior executive service or equivalent level staff employed compared with the total number of staff in
the agency, in each of the past four years?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Minister for Agriculture and
Resources is:
%
SES
Agriculture and Resources (for the reporting period Agriculture and Resources comprises the former

Department of Agriculture and Rural Affairs and the former Department of Food and Agriculture)
1991-92
1992-93
1993-94
1994-95

22
22

25

Daratech Pty Ltd
1991-92
1992-93
1993-94
1994-95

3
2
2

21

1.2
1.2
1.3
1.2

4.4
2.3
2.5
1.9

Energy and Minerals (Energy and Minerals was created in late 1992 and merged with the former
Department of Agriculture in February 1995)
10
5.3
1993-94
1994-95
10
5.9
Melbourne Market Authority
1991-92
1992-93
1993-94
1994-95

2
3
4
4

Victorian Dairy Industry Authority
1991-92
Not available
1992-93
7
1993-94
6
1994-95
5

5
6
8

11

Not available
7
7.5
7.7
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Victorian Meat Authority (the Victorian Meat Authority was established in July 1993)
1991-92
Not applicable
Not applicable
1992-93
Not applicable
Not applicable
1993-94
1
25
1994-95
1
25
Melbourne Water (the fonner Melbourne Water ceased 31.12.94 and was replaced by four new bodies,
including the new Melbourne Water from 1.1.95)
1991-92
85
2
1992-93
53
2
1993-94
41
4
1994-95
40
5
City West Water Ltd (commenced operations 1 January 1995)
1994-95
4

1.2

Yarra Valley Water Ltd (commenced operations 1 January 1995)
1994-95
6

1.24

Notes: South East Water reported that it does not employ staff on a senior executive service basis and is unable to
directly compare its total staff numbers (of 508 at 30.6.95 and 473 at 30.6.96) to senior executive service classifications.
Other agencies within the portfolio have advised that they do not employ staff at senior executive service or equivalent
level

'Victoria on the Move' publication
(Question No. 194)
Hon. T. C. THEOPHANOUS asked the Minister for Industry, Science and Technology, for the Premier:
In respect of the publications Victoria on the Move 2nd Anniversary Issue, Victoria on the Move: Victorians Creating the
21st Century and Victoria on the Move - December 1994 Edition:
(a) What contracts were let for - (i) design; (ii) printing; (ill) publication; and (iv) distribution, indicating, in each
case the purposes of the contract, the value and the name of the contractor, respectively?
(b)
Were the publications distributed; if so - (i) to whom; (ii) when; and (ill) by what means?
(c) Which members of Parliament were provided with multiple copies of the publications, indicating - (i) the
number of reports supplied; (ii) the cost; and (ill) how the cost was met in each case?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Premier is:
The following tables set out responses to each element of this question.
Victoria on the Move 2nd Anniversary Issue
1 (a) Nil.
1 (b) The contract for printing was awarded to Fast Impressions Australia Pty Ltd for a total cost of $44 005.
1 (c) Nil.
1 (d) $19 BOO for insertion in community newspapers.
2 & 3 Copies of the publication were made available to members of Parliament and the general public on request.

Victoria on the Move: Victorians Creating the 21st Century
1 (a) Nil.
1 (b) The contract for printing and distribution was awarded to Pac-Rim Direct for a total cost of $309 129.
1 (c) Nil.
1(d) See 1 (b)
2 & 3 This publication was distributed to all Victorian households. Additional copies were made available on request.
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Victoria on the Move - December 1994 Edition
1 (a)
1 (b)
1 (c)
1 (d)
2 &3

Nil.
The contract for printing was awarded to Fast Impressions Australia Pty Ltd for a total cost of $1910.
Nil.
Nil.
Copies of the publication were made available to members of Parliament and the general public on request.

It is considered that the time or resources required to answer this question in greater detail cannot be justified as the
information sought is not in a form which is readily accessible.

Doctors dispute
(Question No. 227)
Hon. T. C. THEOPHANOUS asked the Minister for Health:
In relation to the recent advertisement titled 'Victorian doctors dispute: the facts', will he provide details of - (i) cost of
advertisements; (ii) dates advertisements were placed; (ill) placement of advertisements; and (iv) to whom the contract
was awarded and whether tenders were called?

Hon. R. 1. KNOWLES (Minister for Health) - The answer is:
(i)

(ii)

(ill)

(iv)

Two advertisements appeared in four places at a total cost of $25 753.70.
Two advertisements were placed on Friday, 10 November 1995, and two were placed on Tuesday, 14 November
1995.
On Friday, 10 November 1995, one advertisement appeared on page 16 of the Herald Sun newspaper and on page
15 of the Age newspaper. On Tuesday, 14 November 1995, another advertisement appeared on page 22 of the
Herald Sun newspaper and on page 2 of the Age.
The contract for the placement of all public sector advertising rested with Leeds Media and
Communications Pty Ltd as the master agency media service. Leeds Media and Communications was
awarded the contract after a tender process.

Health: annual reports
(Question No. 246)
Hon. T. C. THEOPHANOUS - asked the Minister for Health:
In respect of each department, agency and authority within his administration, what was the total cost of annual
reports for the financial years 1992-93, 1993-94 and 1994-95?

Hon. R. 1. KNOWLES (Minister for Health) - The answer is:
The Department of Human Services (formerly the Department of Health and Community Services) produces an annual
report containing comprehensive descriptive and financial information on the activities of the programs it administers.
The cost of the annual report for the years under discussion is:
~992-93
$51462
1993-94
$58421
1994-95
$55 589
The above financial periods and figures relate to the former Department of Health and Community Services.
The time and resources to provide further information for the annual reports of all agencies and authorities within the
portfolios of Health, Community Services, Aged Care, Youth, Housing and Aboriginal Affairs cannot be justified.
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Health: 'People First'
(Question No. 353)
Hon. M. M. GOULD asked the Minister for Health:
(a)
(b)

(c)

What is the cost of each advertorial printed on behalf of the department in the Herald Sun newspaper and entitled
'People First'?
How many such advertorials in total will be printed and what is the total cost including all preparation and
advertising costs?
Who is preparing the advertorials and how much are they being paid?

Hon. R. I. KNOWLES (Minister for Health) - The answer is:
(a)
(b)

(c)

The 'People First' supplement is placed monthly in the Herald Sun at an average cost of $35 000 each.
As at July 291996,7 editions of 'People First' had been published, at a total cost of $240 631.50. No final decision
has been made on the total number of editions to be printed.
'People First' is prepared intemally by the Department of Human Services Public Affairs Branch. The manager of
the branch oversees the editing and layout of 'People First' and is a Victorian public service officer band 5.

Roads and Ports: City Link
(Question No. 376)
Hon. T. C. THEOPHANOUS asked the Minister for Roads and Ports:
In relation to the City Link Users Guide:
(a)
What is the total cost of the City Link Users Guide Supplement (5 June 1996) printed in the Herald Sun?
(b)
Was the supplement placed in other newspapers, if so - (i) what was the total cost; (ll) on what dates and where
it was placed; and (ill) to whom was the contract awarded and were tenders called?

Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Minister for Planning and
Local Government is:
Although the above question was directed to the Minister for Roads and Ports, I am responding as the Melbourne City
Link Authority comes within the Planning and Local Government portfolio.
The City Link Users Guide was published as a supplement in the Herald Sun on Wednesday, 5 June 1996.
The eight-page guide was undertaken by the three project parties - the Melbourne City Link Authority, Transurban
City Link Ltd and Transfield-Obayashi Joint Venture.
As a consequence, all three parties made equal contributions to the cost The authority's share was $27 458.
The supplement addressed a number of areas including the dimensions of the project; how to access the link; tolling;
the environment; benefits; roles and responsibilities of the participants; urban design; and construction work.
It was decided to produce the supplement through the Herald Sun because of its wide circulation and therefore its
effectiveness in reaching the community.
In total, the Herald Sun had a circulation of approximately 565 000 in June 1996. Thus a total supplement cost of
$82 375 equates to a unit cost of approximately 15 cents.
In addition, the authority had 5000 copies of the supplement printed for its own future distribution at a cost of
$1391.

Schools: enrolments
(Question No. 379)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the enrolment levels per school per year level?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
(Information referred to in answer (59 pages) has been supplied to honourable member and copy tabled in parliamentary library.)
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Education: outsourcing
(Question No. 384)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the details of every departmental service that has been contracted out or outsourced since 1992, including
details on the description of the service, the contract price and details of the successful contractor?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
Details on the description of the services that have been contracted out or outsourced since October 1992, together with
details of the successful contractor are set out below.
Details on contract price cannot be disclosed as this would be in breach of commercial confidentiality.
Details on services contracted out/outsourced since 1992 appear below.
(Information referred to in answer (7 pages) has been supplied to honourable member and copy tabled in parliamentary library.)

Education: outsourcing
(Question No. 386)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
Will the minister make available for examination all documents and information relating to any services in his
deparbnent that are proposed to be outsourced or contracted out in 1996?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The information requested by Miss Gould is incorporated in the answer to question no. 384. To provide the documents
requested would require an inordinate amount of time and resources which are not available.

Schools: information technology
(Question No. 387)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
Will the minister make available for examination all information relating to the implementation and evaluation of new
information technologies implemented across schools, specifically in the areas of human resource management, payroll
and financial management systems?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
To provide the information requested would require an inordinate amount of time and resources which are not
available. Miss Gould may wish to submit a more focused and specific question on the matter.

Schools: capital works
(Question No. 388)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the details of every commitment or undertaking made for capital works in the south-east metropolitan area
since December 1994?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The information requested is set out in the table on the following page.
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CAPITAL WORKS APPROVED FROM
DECEMBER 1994 - 1996197 FOR SOUTH EAST METROPOLITAN REGION
SCHOOL
Apollo Parkways PS
Auburn South PS
Bayswater PS
Beaconsfield PS
Berwick SC
Canterbury Girls HS
Camun Downs PS
Casey Cluster
Cockatoo PS
DeepdenePS
Eumemmerring SC (Gleneagles Campus)
Eumemmerring SC (Hallam Senior Campus)
Eumemmerring SC (Gleneagles Campus)
Forest Hill SC
Glen Waverley SC
Heatherwood School
Hea1hmont SC
IrabinaSDS
Karinga1lBallam Park SC
Lyndhurst SC
Lystcrfield PS
MacRobertson Girls HS
MacRobertson Girls HS
Menzies Creek PS
Mordialloc Chelsea SC
Mordialloc Chelsea SC
MtErin SC
MtEvelyn PS
MullaunaSC
Pakenham West PS
Rowville SC
Rowville SC
Scoresby SC
Skye PS
UpweyPS
Warana Park PS
~

\PROJECT DESCRIPTION
Classrooms oftbe Future - Navigator Schools
Facilities Upgrade - Stage 1
Classrooms oftbe Future - Navigator Schools
Stage 1 Facilities Upgrade
Facilities Development
Technology
New School
Technology Centre
Multi-Purpose Facility
GPCs
New School Stage 2
ArtIfechnology
New School - Stage 3
Drama/PE Facility - Stage 3
Science 8r.. Technology
...
Relocation
Technology Facilities
Relocation
Merger - Facilities Redevelopment
Stage 1 - Facilities Upgrade
Replacement School
Master Plan
Stage 1 - Facilities Upgrade
GPCs, Toilets
Stage 3 - Facilities Redevelopment
Redevelopment - Stage 2 (Artlfechnology Facilities)
Library ExtcnsionlModification
Library, GPC s Refurbishment
Facilities ConsolidationlUpgrade
Replacement School
New School Stage 2
New School - Stage 3
Stage 1 - Facilities Upgrade
Stage 2 - Facilities Upgrade
School Facility Upgrade
New School

I
I

$

907,920
590,000
422,520
1,426,557
1,500,000
504,506
2,917,906
1,000,000
249,900
394,740
4,221,126
1,742,000
1,514,860
787,000
800,000
630,000
1,060,000
50,000
3,618,000
1,439,143
2.762,891
200,000
800,000
352,920
336,064
827,000
627,816
1,086,000
1,235,547
3,298,094
2,159,041
1,779,098
444,161
581,400
1,628,541
2,977,906
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VTAC applications
(Question No. 389)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the comparative figures of VfAC applications for 1995 and 1996 by region, by institution and by course?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
This question was referred to the Minister for Tertiary Education and Training as it falls within his area of responsibility.
Detailed analysis of figures for 1996 will not be available until after applications close at the end of December.
However, preliminary information provided by VfAC about applications by the initial deadline of 27 September 1996
and at the equivalent time last year are as follows:
1995

1996

35233

35661

39221

38690

Other applications

26980

22518

Total

66201

61208

Applications for university places
V16 applications (recent Victorian
schoolleavers)
Total applications (including
applications to T AFE institutes)
V16 applications (recent Victorian
schoolleavers)

Schools: expenditure
(Question No. 390)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the details of actual versus estimates of 1996 budgets for the Footscray electorate schools and the inner-east
schools?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
To provide the information requested would require an inordinate amount of time and resources which are not
available. Miss Gould may wish to submit a more focused and specific question on the matter.

Education: DDB Needham
(Question No. 401)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
(i)

DDB Needham Worldwide Pty Ltd was used to place advertisements in the major metropolitan, suburban,
regional and ethnic press.
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DDB Needharn Worldwide Pty Ltd was the interim media placement agency from October 1992 through to
May 1993.
$104 509.49.
Through the Department of Premier and Cabinet, the then Directorate of School Education utilised DDB
Needham Worldwide Pty Ltd as the interim media agency.

Tertiary Education and Training: DDB Needham
(Question No. 403)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Tertiary Education and Training:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needharn
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by Minister for Tertiary Education and
Training is:
(i)

(ii)

(ill)

(iv)

DDB Needharn Worldwide Pty Ltd was engaged to arrange radio coverage and place advertisements in the major
metropolitan, suburban, regional and ethnic press covering various TAFE matters.
DDB Needharn Worldwide Pty Ltd was the interim media placement agency from October 1992 through to
May 1993.
The sum of $70 538.12 was incurred in costs for the period in question by those parts of the Department of
Education under the administration of the Minister for Tertiary Education and Training. This response does
not, however, cover any of the activities that may have been undertaken by TAFE institutes, universities or
other post-secondary institutions as these are self-governing bodies responsible for their own day-te-day
administration.
Through the Office of the Premier, the Department of Education utilised DDB Needham Worldwide Pty Ltd as
the interim media placement agency.
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Child Protection Services
(Question No. 352)
Hon. M. M. GOULD asked the Minister for Health:
(a)

(b)

What amounts have been paid in each of the financial years from 1991-92 to 1995-96 for each of the subprograms
in program 319 Child, Adolescent and Family Welfare Services listing - (i) the subprogram name; (ii) the
amount paid in salaries and wages; (ill) grants to non-government agencies; (iv) capital costs; and (v) other
costs?
How is the amount of $19 million, which the minister claimed on 26 June 1996 to have been added to child
protection services, been calculated and made up?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
(a)

The amounts are as shown on the attachment In keeping with past practice, the level of information is provided
at subprogram level only.
(b)
The amount of $19.4 million was provided to child protection services incrementally over the years 1993-94 to
1995-96 - i.e. $2 million in 1993-94, an additional $8 million in 1994-95 and further amount of $9.4 million in
1995-96 giving a total 1995-96 recurrent allocation of $19.4 million.
The expenditure of these funds in 1995-96 was as follows:
$000
9771
Salaries, wages and employer costs
5421
Grants to non-government agencies
Capital costs
o
Other costs, e.g. operating, training, motor vehicles,
4208
office rental, legal.
Total
19400

Vl
0'\

FUNDING FOR PROGRAM 319 BY SUB-PROGRAM
1991-92 to 1995-96
-

-

-

-

-

--

1991-92

1992-93

1993-94

1994-95

1995-96

$'000

$'000

$'000

$'000

$'000

Protective services

25,346.3

29,139.9

31,029.4

40,428.2

48,120.3

Placement 8& Support

68,665.6

76,010.2

71,431.5

76,036.1

79,585.5

SUB PROGRAM

to
~

to:!
rn

...j

21,773.5

29,397.1

22,904.8

21,908.7

25,978.8

2,672.0

2,281.0

2,234.1

2,762.4

2,733.2

Supported
Accommodation
Assistance Program

35,424.9

35,321.6

43,313.0

47,068.6

48,834.4

Program Management

13,170.0

13,546.9

15,764.2

18,891.7

16,495.7

TOTAL PROGRAM 319

167,052.3

185,696.7

186,677.0

207,095.7

221,747.9

Juvenile Justice
Permanent Placement
with families

(1 )

Expenditure was recorded under a different program structure in 1991-92. Figures have been consolidated from other
programs and In some cases estimated.
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Small Business: DDB Needham
(Question No. 393)
Hon. M. M. GOULD asked the Minister for Small Business:
In respect of each department, agency and authority within her administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needharn
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. LOUISE ASHER (Minister for Small Business) - The answer is:
In relation to each agency now under my administration, the details of consultancies, engagements or contracts for
work undertaken by DDB Needharn Melbourne Pty Ltd and/or DDB Needham Worldwide Pty Ltd since October 1992
were as follows:
Small Business Victoria
nil
Liquor Licensing Commission
nil
Note: Information relating to the Department of Business and Employment / Department of State Development covers
a range of ministerial portfolios and will be included in the Minister for Industry, Science and Technology's response to
question 404.

Tourism: DDB Needham
(Question No. 394)
Hon. M. M. GOULD asked the Minister for Tourism:
In respect of each department, agency and authority within her administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. LOUISE ASHER (Minister for Tourism) - The answer is:
No consultancies, engagements or contracts for work have been undertaken by DDB Needham Melbourne Pty Ltd
and/ or DDB Needham Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist
with the public relations or information dissemination activities of the Australian Grand Prix Corporation or Tourism
Victoria.

Rural Development: DDB Needham
(Question No. 413)
Hon. M. M. GOULD asked the Minister for Small Business, for the Minister for Rural Development:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Rural
Development is:
Department of State Development
Information relating to the Department of State Development will be provided by the Minister for Industry, Science and
Technology in his response to question on notice no. 395.
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Albury Wodonga (Victoria) Corporation
The Albury Wodonga (Victoria) Corporation has never used the services of either DDB Needham Melbourne Pty Ltd or
DDB Needharn Worldwide Pty Ltd, therefore the question is not applicable.
Geelong Region Commission and Latrobe Regional Commission
These two organisations have been abolished and the infonnation is not readily available.
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Wage rates
(Question No. 381)
Hon. M. M. GOULD asked the Minister for Industry, Science and Technology:
What are the labour rates for 15 to 19-year-olds per labour force region in Victoria?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer is:
Minimum wage rates for 15 to 19-year-olds covered by the state employee relations system are currently set by ERCV

and based on the classifications contained in the relevant 'expired' Victorian industrial awards. The most common
expired awards which apply to 15 to 19-year-old employees and the operative dates for the current rates of pay are the:
Clerical and Administrative Employees Award
General Shops Award,
Hairdressers and Beauty Industry Award
Metal Industry (Skilled) Award
Restaurant, Catering and Accommodation Award
Storemen Packers and Sorters Award

from 4.10.95
from 4.09.95
from 4.09.95
from 4.09.95
from 4.09.95
from 4.10.95

The relevant hourly rates of pay for 15 to 19-year-olds for each of these awards are provided for in the attached
schedule.
per hour
Age
Clerical and Administrative Employees Award
Grade 1 and 2, under 6 months experience
Under 16 years
$4.86
$5.40
16 years
$6.48
17 years
$7.56
18 years
$8.64
19 years
Grade 1 and 2, 6 to 12 months experience
Under 16 years
16 years
17 years
18 years
19 years

$4.92
$5.47
$6.56
$7.66
$8.75

Grade 1 and 2, over 12 months experience
Under 16 years
16 years
17 years
18 years
19 years

$4.98
$5.54
$6.64
$7.75
$8.86
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Grade 3, less than 6 months experience
Under 16 years
16 years
17 years
18 years
19 years

$5.07
$5.63
$6.76
$7.88
$9.01

Grade 3, over 6 months experience
Under 16 years
16 years
17 years
18 years
19 years

$5.13
$5.70
$6.84
$7.98
$9.12

General Shops Award
16 years and under
17 years
18 years
19 years

$5.27
$5.79
$7.11
$8.43

Hairdressers and Beauty Industry Award
Salon assistant
16 years and under
17 years
18 years
19 years

$4.88
$7.32
$9.75
$9.75

Beauty worker /hair worker
16 years and under
17 years
18 years
19 years

$4.88
$7.32
$9.75
$9.97

Metal Industry (Skilled) Award
Under 16 years
16 years
17 years
18 years
19 years

$3.06
$3.93
$4.80
$5.67
$6.85

Restaurant Catering and Accommodation Award
Introductory level Gess than 3 months experience)
17 years or less
18 years
19 years

$4.81
$5.61
$6.81

Grade 1 food and beverage attendant
17 years or less
18 years
19 years

$5.12
$5.98
$7.26
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Grade 2 food and beverage attendant
17 years or less
18 years
19 years

$5.37
$6.27
$7.61

Storemen, Packers and Sorters Award
On commencement
Under 16 years
16 years
17 years
18 years
19 years and over

$4.01
$5.01
$5.51
$7.01
$10.02

After 3 months
Under 16 years
16 years
17 years
18 years
19 years and over

$4.08
$5.11
$5.62
$7.15
$10.21

After 12 months
Under 16 years
16 years
17 years
18 years
19 years

$4.16
$5.21
$5.73
$7.29
$10.41

Wage rates
(Question No. 382)
Hon. M. M. GOULD asked the Minister for Industry, Science and Technology:
What are the labour rates for 15 to 24-year-olds per labour force region in Victoria?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer is:
The wage rates for 15 to 20-year-olds are currently based on the classifications contained in the relevant 'expired'
Victorian industrial awards. The wage rates for 21 to 24-year-olds are based on the classifications contained in the
relevant industry sectors as determined by the ERCV since 1995, or in the case of those areas for which no industry
sector has been set, the classification in the relevant 'expired' Victorian industrial award.
Part 1
Industry sectors which have been implemented to date and the operative dates are:
Mining industry,
From 1.07.96
Manufacturing industry
From 1.10.96
Wholesale trade
From 26.10.96
Retail trade
From 26.10.96
Accommodation, cafes and restaurants
From 1.02.96
Storage and transport
From 16.09.96
From 11.07.96
Finance and insurance
Property and business services
From 1.07.96
Govenunenta~tration
From 2.03.96
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Part 2
The most common 'expired' Victorian industrial awards and the operative dates for the current rates of pay are:
Clerical and Administrative Employees Award
From 4.10.95
General Shops Award
From 4.09.95
Hairdressers and Beauty Industry Award
From 4.09.95
From 4.09.95
Metal Industry (Skilled) Award
Restaurant, Catering and Accommodation Award
From 4.09.95
Storemen, Packers and Sorters Award
From 4.10.95
The relevant hourly rates of pay for 15 to 24-year-olds for each of the above industry sectors and 'expired' Victorian
industrial awards are provided for as follows:
Part 1
Oassification
Mining industry sector
Level 1
Level 2
Level 3
Level 4
Level 5A (a) (3-year degree)
Level5A (b) (4-year degree)
Level5B

per hour
$8.99
$10.40
$11.40
$11.95
$14.14
$14.69
$14.14

Manufacturing industry sector
Level 1
Level 2
Level 3
Level 4
Level 5
Level 6
Level 7
Level 8
Level 9

$8.99
$9.43
$10.01
$10.57
$11.40
$11.95
$13.05
$14.14
$14.69

Wholesale trade industry sector
Level 1
Level 2
Level 3
Level 4
Level 5
Level 6
Level 7
Level 8
Level 9
Level 10
Level 11

$8.15
$8.55
$10.01
$10.27
$10.55
$10.78
$11.06
$11.40
$11.89
$14.14
$14.69
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Retail trade industry sector
Level lA
LevellB
Level1C
Level 2
Level 3
Level 4
LevelS
Level 6
Level 7
Level 8
Level 9
Level 10
Level 11
Level 12
Accommodation, cafes and restaurants industry sector
Introductory level employee
Level 1
Level 2
Level 3
Level 4
LevelS
Level 6
Minimum adult rate (unless
othelWise prescribed)
Transport and storage industry sector
Level 1
Level 2
Level 3
Level 4
LevelS
Level 6
Level 7
Level 8
Level 9
Level 10
Level 11
Level 12
Finance and insurance industry sector
Level 1
Level 2
Level 3
Level 4
LevelS
Level 6
Employees not elsewhere
classified

$5.64
$7.05
$8.55
$9.00
$9.42
$10.01
$10.27
$10.55
$10.80
$11.06
$11.40
$11.65
$14.14
$14.69

$8.83
$9.26
$9.84
$10.35
$11.09
$12.30
$12.84
$9.26

$7.84
$8.55
$10.01
$10.47
$10.78
$11.06
$11.40
$11.89
$12.19
$12.69
$14.14
$14.69

$10.27
$10.80
$11.26
$12.13
$13.05
$14.10
$10.27
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Property and business services industry sector
Levell(a)
Level1(b)
Levell(c)
Levell(d)
Level 2
Level 3
Level 4
Level 5
Level 6
Level 7
Level 8
Level 9
Level 10
Level 11
All other employees not
elsewhere classified
Government administration industry sector
Grade 1
Grade 2
Grade 3
Grade 4
Grade 5
Grade 6

COUNCIL

$2.88
$4.62
$6.93
$10.97
$5.55
$8.33
$8.60
$9.63
$10.02
$10.27
$10.80
$11.26
$11.55
$14.14
$8.60

$8.81
$10.84
$12.68
$16.83
$20.47
$26.18

Part 2

Age
Oerical and Administrative Employees Award
Grade 1 and 2, under 6 months experience
Under 16 years
16 years
17 years
18 years
19 years
20 years

per hour

$4.86
$5.40
$6.48
$7.56
$8.64
$9.73

Grade 1 and 2, 6 to 12 months experience
Under 16 years
16 years
17 years
18 years
19 years
20 years

$4.92
$5.47
$6.56
$7.66
$8.75
$9.85

Grade 1 and 2, over 12 months experience
Under 16 years
16 years
17 years
18 years
19 years
20 years

$4.98
$5.54
$6.64
$7.75
$8.86
$9.97
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Grade 3, less than 6 months experience
Under 16 years
16 years
17 years
18 years
19 years
20 years
Grade 3, over 6 months experience
Under 16 years
16 years
17 years
18 years
19 years
20 years
Adult employees - 21 years and over
Grade 1:
Under 6 months experience
6 to 12 months experience
Over 12 months experience
Grade 2:

Grade 3:

COUNCIL

$5.07
$5.63
$6.76
$7.88
$9.01
$10.14

$5.13
$5.70
$6.84
$7.98
$9.12
$10.26

$10.27
$10.40
$10.54

Under 6 months experience
6 to 12 months experience
Over 12 months experience

$10.81
$10.94

Under 6 months experience
Over 6 months experience

$11.26
$11.40

$11.08

Grade 4:

$12.13

GradeS:

$13.05

Grade 6:

$14.11

per hour
Age
General Shops Award
$5.27
16 years and under
$5.79
17 years
$7.11
18 years
$8.43
19 years
$9.48
20 years
21 years and over - See retail trade industry sector
Hairdressers and Beauty Industry Award
16 years and under
17 years
18 years
19 and over
Salon assistant
Beauty worker
Beautician/ electrologist

$4.88
$7.32
$9.75
$9.75
$9.97
$10.85
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Hairdresser
Beauty therapist
(less than 12 months experience)
Beauty therapist
(more than 12 months experience)
Hairdresser advanced
Hairdresser technician
Metal Industry (Skilled) Award
Under 16 years
16 years
17 years
18 years
19 years
20 years
21 and over - See manufacturing industry sector

$11.40
$11.95
$12.50
$12.28
$13.59

$3.06
$3.93
$4.80
$5.67
$6.85
$8.11

Restaurant Catering and Accommodation Award
Introductory level Oess than 3 months experience)
$4.81
17 years or less
$5.61
18 years
$6.81
19 years
$8.01
20 years
21 years and over - See accommodation, cafes and restaurants industry sector

Grade 1 food and beverage attendant
17 years or less
$5.12
$5.98
18 years
19 years
$7.26
$8.54
20 years
21 years and over - See accommodation, cafes and restaurants industry sector
Grade 2 food and beverage attendant
17 years or less
5.37
6.27
18 years
$7.61
19 years
20 years
$8.95
21 years and over - See accommodation, cafes and restaurants industry sector
Storernen, Packers and Sorters Award
Storeworker Grade 1 on commencement
Under 16 years
$4.01
16 years
$5.01
17 years
$5.51
18 years
$7.01
19 years
$10.02
20 years
$10.02
21 years and over - See wholesale trade industry sector
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Storeworker grade 1 after 3 months
Under 16 years
$4.08
16 years
$5.11
17 years
$5.62
18 years
$7.15
19 years
$10.21
20 years
$10.21
21 years and over - See wholesale trade industry sector
Storeworker grade 1 after 12 months
$4.16
Under 16 years
16 years
$5.21
17 years
$5.73
18 years
$7.29
19 years
$10.41
20 years
$10.41
21 years and over - See wholesale trade industry sector

Roads and Ports: DDB Needham
(Question No. 396)
Hon. M. M. GOULD asked the Minister for Roads and Ports:
In respect of each deparbnent, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ll) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer is:
DDB Needham was the government's interim media placement agency for the period from October 1992 to May 1993.
Advertising was arranged through DDB Needham for this period.
A search of the records held by most areas in the Roads and Ports portfolio has indicated that DDB Needham has not
been engaged to undertake public relations or information dissemination consultancies.
Records in respect of the following areas have not been checked:
the former port authorities <Melbourne, Geelong and Portland), whose affairs are in the process of being wound
up by an administrator; and
areas other than corporate, public affairs and road safety at Vicroads for the years 1992-93 and 1993-94 (these
records are not included in the new financial management system and an extensive manual search would be
required).
If the honourable member seeks information in respect of a particular advertisement placed through DDB Needham, I
will endeavour to provide it

Planning and Local Government: DDB Needham
(Question No. 410)
Hon. M. M. GOULD asked the Minister for Finance, for the Minister for Planning and Local Government:
In respect of each deparbnent, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ll) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?
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Hon. R. M. HALLAM (Minister for Finance) - The answer supplied by the Minister for Planning and
Local Government is:
DDB Needharn has not been engaged to undertake any public relations or infonnation dissemination consultancies for
the bodies within the Planning and Local Government portfolio.
The company was the government's interim media placement agency for the period from October 1992 to May 1993.
Advertising was arranged through DDB Needham for this period.
The time and resouces are not available to identify each advertisement placed through DDB Needham during this
period. Should the honourable member seek infonnation on any particular advertisement, I will endeavour to provide
it

Industry, Science and Technology: consultancies
(Question No. 415)
Hon. M. M. GOULD asked the Minister for Industry, Science and Technology, for the Minister for
Multimedia:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
infonnation dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Minister for Multimedia is:
None.
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Health: public relations
(Question No. 349)

Hon. M. M. GOULD asked the Minister for Health:
(a)
(b)
(c)

What is the number and cost of staff working in his office?
What is the number of staff and cost of the Public Relations Unit and Public Affairs Unit, respectively, in the
Department of Human Services?
What contracts have been entered into in the 1994-95 and 1995-96 financial years for public relations and/or
communication sbategies with outside consultants or persons listing - (i) the person/ company contracted,
(ii) the date of the conbact; (ill) the contract sum; (iv) the amount paid; and (v) a brief summary of work done?

Hon. R. I. KNOWLES (Minister for Health) - The answer is:
(a)

In the office of the Minister for Health, there are eight (8) FYE (full year equivalent) positions. The projected total
employment cost for these staff for 1996-97 is $419 744 including salary on-costs.
(b)
As at the end of the 1995-% financial year, the Department of Human Services Public Affairs Branch had nineteen
and a half (19.5) FYE positions. This includes management, editorial, journalistic, design, adminisbative
support personnel and promotions staff. There are five (5) promotions staff whose main role is to advise on
promotions issues and ensure that all material published by the department complies with corporate format
and content standards. There are no areas known as public relations units. It does not include staff from the
Office of Youth Affairs nor from the former Department of Planning and Development, incorporating
Housing.
The 1996-97 total budget allocation has not yet been finalised for the Department of Human Services Public
Affairs Branch. In 1995-96 it was $1 340 530, comprising $886 930 in salaries and $453 600 in operating costs.
The Office of Youth Affairs, which is now part of the Department of Human Services, employs one (1) FYE VPS-4
in a communications management position. In 1995-96 it had an operational budget of $29 936 for the marketing
of information to the youth sector.
The Housing portfolio is now a part of the Department of Human Services. Previously it was a part of the former
Department of Planning and Development. As at June 1996, the Public Affairs Unit in the Department of
Planning and Development had seventeen (17) FYE positions, responsible for housing, planning and heritage,
building and major project issues. It had a total annual budget of $1 175 236 comprising $604 031 in salaries and
$571 205 in operating costs.
(c)
Details of public relations / communication strategy contracts entered into:
1994-95
Person/company
Contract
Amount paid in
Summary of
contracted
date and sum
financial year
work done
Ms Ruth Rosh
Communications strategy
Western Pacific
21.2.95
for the Department of
Communications
$445535
$132405
Health and Community Services
Holt Group P /L
10.94
Development of a marketing Sbategy
$7216
$7216
for the Active for Life Campaign
Bauer
Communications
24.4.95
Group
$216000
nil
Communications sbategy
Arthur Scuffins
Sbategy development for Grampians
20.12.94
Media Consultant
$2870
$2870
Region Psychiatric Services
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Richard McKinnon
01.07.93
Richard McKinnon
$26400
$38000
Marketing consultancy
Richard McKinnon
07.01.94
Richard McKinnon
$4800
Marketing consultancy
$48000
1995-96
GeoffDrucker
11.9.95
Corporate Kudos
$496 000
$298 202
Peter Mahon
27.11.95
Royce Communications
$214500
$214500
These details are published in the department's annual report.
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Strategic health marketing
and issues management

Strategic health marketing
and issues management
Communications strategy for Latrobe
Regional Hospital Project
Issues management and communication
services to the department

Rail: North Shore station
(Question No. 356)
Hon. PAT POWER asked the Minister for Roads and Ports, for the Minister for Transport:
What are the time lines for commencing and completing construction of a new station at North Shore in Geelong to
serve passengers using the interstate gauge line, as announced during the March 1996 election campaign?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Transport is:
Works will commence this financial year on the design and site preparation. Budget bids have been made for
construction to be undertaken in the 1997-98 financial year.

Finance: DDB Needham
(Question No. 397)
Hon. M. M. GOULD asked the Minister for Finance:
In respect of each deparbnent, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Need.ham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. R. M. HALLAM (Minister for Finance) - The answer is:
(i)

(ii)
(ill)

(iv)

DDB Needham was used by the deparbnent to buy media in the major metropolitan press.
DDB Needham was the interim media placement agency and was engaged from October 1992 until May 1993.
The total cost for five separate media placements was $13137.55.
DDB Need.ham was engaged through the Department of Premier and Cabinet as the interim media agency.

For the period 1 October 1992 to 2 July 1996 the former Health and Safety Organisation was the portfolio responsibility
of the Minister for Industry, Science and Technology. Expenditure incurred in the period by the former Health and
Safety Organisation will be reported on separately by the Minister for Industry, Science and Technology.
The Victorian Workcover AuthOrity and the Office of the Regulator-General have not engaged the services of
DDB Needham Melbourne/Worldwide.
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Gaming: OOB Needham
(Question No. 398)
Hon. M. M. GOULD asked the Minister for Gaming:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DOS Needham Melbourne Pty Ltd and/ or DOS Needharn
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (iD what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. R. M. HALLAM (Minister for Gaming) - The answer is:
No consultancies, engagements or contracts for work have been undertaken by DOS Needham Melbourne Pty Ltd or
by DOS Needharn Worldwide Pty Ltd since October 1992 in respect of any agency or authority within the Ministry of
Gaming.

Industry, Science and Technology: DDB Needham
(Question No. 404)
Hon. M. M. GOULD asked the Minister for Industry, Science and Technology, for the Premier:
In respect of each department, agency and authority within the Premier's administration what are the details of
consultancies, engagements or contracts for work undertaken by DOS Needham Melbourne Pty Ltd and/or DOS
Needharn Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public
relations or information dissemination activities, indicating - (i) what was or is the purpose of the consultancy,
engagement or contract; (iD what was or is the period of the consultancy, engagement or contract; (ill) the cost of the
consultancy, engagement or contract; and (iv) whether tenders were called?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Premier is:
I am informed that available details of consultancies, engagements or contracts for work undertaken by DOS Needham
Melbourne Pty Ltd and/or DOS Needham Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in
any way assist with the public relations or information dissemination activities are as outlined in the following table.
Details of consultancies, engagements or contracts for work undertaken by DOS Needham Melbourne Pty Ltd and/or
DOS Needham Worldwide Pty Ltd since October 1992:
Organisation

Service Provided

Period of
Engagement
November 1992 May 93

Expenditure
$
12673.10

DOS Needharn
Worldwide Pty Ltd

Fee for placement of advertising
for the position of Public Service
Commissioner.

DDBNeedharn
Worldwide Pty Ltd

A series of two minute addresses
on radio by the Premier.

December 1992

86108.70

DDBNeedham
Worldwide Pty Ltd

Fee for placement of advertising
for the position of Assistant
Secretary, Ethnic Affairs Unit

April 1993

5937.10

DDSNeedham
Worldwide Pty Ltd

Fee for placement of advertising
for the position of Assistant
Secretary, Ethnic Affairs Unit.

February 1993

766.05

Method of
Selection
The company was
the government's
interim media
placement agency
during this period.
Approved under the
provisions of
Reg. 25 of the
Treasury Regs. 1992.
The company was the
government's interim
media placement
agency during this
period.
The company was the
government's interim
media placement
agency during this
period.
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DDBNeedharn
Worldwide Pty Ltd

Televised statement, radio and
newspaper advertisements relating
to autumn statement and state's
financial position.

April 1993

41518.64

DDBNeedharn
Worldwide Pty Ltd

Development and production of
Victorian of the Year poster.

September 1994

2023.00

DDBNeedharn
Worldwide Pty Ltd

Development and production of
nomination form for the Victorian
of the Year Award.
Development and production of
television commercial promoting
the Victorian of the Year Award.

September 1994

4226.00

September 1994

4451.00

Additional costs associated with
the development and production
of television commercial promoting
the Victorian of the Year Award.
Additional costs associated with
the development and production
of nomination form for the Victorian
of the Year Award.
Development of mail-out for
Australian of the Year Award night.
Additional costs associated with
the development and production
of television commercial promoting
the Victorian of the Year Award.
Additional costs associated with
the development and production
of the Victorian of the Year poster.
Additional costs associated with
the development and production of
nomination form for the Victorian
of the Year Award.
Development of invitation for the
Victorian of the Year Award night.

October 1994

396.95

October 1994

617.75

Tender not
required - as per
original contract

November 1994

586.00

November 1994

705.40

Information not
available
Tender not
required - as per
original contract

November 1994

1870.00

November 1994

3827.00

January 1995

2375.00

DDBNeedharn
Worldwide Pty Ltd

DDB Needharn
Worldwide Pty Ltd

DDBNeedharn
Worldwide Pty Ltd

DDBNeedharn
Worldwide Pty Ltd
DDB Needharn
Worldwide Pty Ltd

DDBNeedharn
Worldwide Pty Ltd
DDBNeedharn
Worldwide Pty Ltd

DDBNeedharn
Worldwide Pty Ltd

TOTAL

168081.69

The company was
the government's
interim media
placement agency
during this period.
Tender not
required - three
quotes obtained
Tender not
required - three
quotes obtained
Tender not
requirednominated by
Advertising
Federation of
Australia (AFA) to
provide conceptual
and other ideas for
the development of a
campaign for
Aust. Day.
As above

Tender not
required - as per
original contract
Tender not
required - as per
original contract
Tender not
required - nominated
by AFA to provide
conceptual and
other ideas for the
development of a
campaign for
Aust. Day.
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Arts: DOH Needham
(Question No. 406)
Hon. M. M. GOULD asked the Minister for Industry, Science and Technology, for the Minister for the Arts:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
infonnation dissemination activities, indicating - (i) what was Or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Minister for the Arts is:
In respect of the Gee10ng Performing Arts Centre, the Public Record Office, the National Gallery of Victoria, the State
Library of Victoria, the Victorian Arts Centre and Arts Victoria there have been no consultancies, engagements or
contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham Worldwide Pty Ltd since
October 1992 to publicise, promote, highlight or in any way assist with the public relations Or infonnation
dissemination of their activities.
In respect to the Museum of Victoria, DDB Needham Melbourne Pty Ltd was engaged in late 1992 at a cost of
$10 549.66 for contract work relating to advertising. Further details are not available as records are held in a
decommissioned finance system. The time and resources required to seek to ascertain further information is considered
too extensive.

Roads and Ports: DOH Needham
(Question No. 407 and 408)
Hon. M. M. GOULD asked the Minister for Roads and Ports, for the Minister for Police and Emergency
Services, and Minister for Corrections:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
infonnation dissemination activities, indicating - (i) what was Or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the the Minister for Police
and Emergency Services, and Minister for Corrections is:
From information provided by agencies in the Police and Emergency Services and Corrections portfolios I understand
there have been no consultancies, engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd
and/or DDB Needham Worldwide Pty Ltd since October 1992.

Agriculture and Resources: DOH Needham
(Question No. 409)
Hon. M. M. GOULD asked the Minister for Roads and Ports, for the Minister for Agriculture and
Resources:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
infonnation dissemination activities, indicating - (i) what was Or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Minister for Agriculture
and Resources is:
Consultation with the departments, agencies and authorities within my administration has resulted in a nil response to
question on notice no. 409.
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Sport: DDB Needham
(Question No. 412)
Hon. M. M. GOULD asked the Minister for Small Business, for the Minister for Sport:
In respect of each department, agency and authority within his administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. LOUISE ASHER (Minister for Small Business) - The answer supplied by the Minister for Sport is:
In relation to agencies and authorities within my administration, no consultancies, engagements or contracts for work
have been undertaken by DDB Needham Melbourne Pty Ltd and / or DDB Needham Worldwide Pty Ltd since
October 1992 to publicise, promote, highlight or in any way assist with public relations or information dissemination
activities.
Any information relating to the Department of State Development will be provided by the Minister for Industry,
Science and Technology, in his response to question on notice no. 395.

Conservation and Land Management: DDB Needham
(Question No. 416)
Hon. M. M. GOULD asked the Minister for Industry, Science and Technology, for the Minister for
Conservation and Land Management:
In respect of each department, agency and authority within her administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy,
engagement or contract; and (iv) whether tenders were called?

Hon. M. A. BIRRELL (Minister for Industry, Science and Technology) - The answer supplied by the
Minister for Conservation and Land Management is:
Consultation with the departments, agencies and authorities within my administration has resulted in a nil response to
question on notice no. 416.

Attorney-General, Fair Trading, and Women's Affairs: DDB Needham
(Question Nos. 417, 418 and 419)
Hon. M. M. GOULD asked the Minister for Roads and Ports, for the Attorney-General, the Minister for Fair
Trading, and the Minister for Women's Affairs:
In respect of each department, agency and authority within her administration what are the details of consultancies,
engagements or contracts for work undertaken by DDB Needham Melbourne Pty Ltd and/ or DDB Needham
Worldwide Pty Ltd since October 1992 to publicise, promote, highlight or in any way assist with the public relations or
information dissemination activities, indicating - (i) what was or is the purpose of the consultancy, engagement or
contract; (ii) what was or is the period of the consultancy, engagement or contract; (ill) the cost of the consultancy ,
engagement or contract; and (iv) whether tenders were called?

Hon. G. R. CRAIGE (Minister for Roads and Ports) - The answer supplied by the Attorney-General, the
Minister for Fair Trading, and the Minister for Women's Affairs is:
From information provided by agencies in the Attorney-General, Fair Trading and Women's Affairs portfolios I
understand that the Victorian Electoral Commission used DDB Needham for work undertaken since October 1992. The
use of DDB Needham was in its capacity as interim media placement agency from October 1992 to 10 May 1993. The
purpose was advertising for the Doutta Galla by-election in February 1993. The total cost was $39 556.
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Solicitor-General
(Question No. 428)
Hon. PAT POWER asked the Minister for Small Business, for the Attorney-General:
Will the Attorney-General provide a full list of matters the Victorian Solicitor-General, Mr Douglas Graham, QC, gave
advice on since 1992?

Hon. LOUISE ASHER (Minister for Small Business) -

The answer supplied by the Attorney-General is:

The functions of the Solicitor-General include the provision of legal advice to ministers, heads of departments, the
Presiding Officers of Parliament and other senior persons in the state government. Such advice, whether oral or in
writing, is subject to legal professional privilege and public interest immunity. Since his appointment in December 1992
the present Solicitor-General has provided advice, orally and in writing, on many hundreds of occasions.
It would not be possible to provide a detailed list of those advices having regard to resources and time required to
collate and verify the information. Further, the provision of the information would involve a breach of the privilege and
immunity referred to above.

Schools: capital works
(Question No. 429)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
Will the minister provide a list of all capital works allocations, including major maintenance works, upgrades and new
school works made since the change of government in 1992, including the names of schools and the amount and date of
the allocation?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The requested information has been made available to the honourable member.

(Information referred to in answer (119 pages) has been supplied to honourable member and copy tabled in parliamentary library.)

Schools: income
(Question No. 432)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What is the total school income from all sources per electorate and per student for each electorate in the state for the
years 1994-95 and 1995-96?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
To provide the information requested would require an inordinate amount of time and resources which are not
available. Miss Gould may wish to submit a more focused and specific question on the matter.

Schools: class sizes
(Question No. 434)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What are the average class sizes for both primary and secondary classes for the years 1994, 1995 and 1996?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The average primary class size was 25.7 in 1994 and 26.0 in 1995 and in 1996.
The Department of Education collects the size of English classes in secondary schools by year level. This data is
summarised below:
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Average class size
1994
1995
1996
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Year 7
22.8
22.7
22.8

YearS
22.9

23.0
23.0

Year 9
22.5
22.9
22.9
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Year 10
22.3
22.7
22.7

Year 11
21.5
21.5
21.4

Year 12
20.6
20.6
20.6

Schools: truancy
(Question No. 435)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
Will the Minister provide results of the monitoring of truancy for 1996?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
As has been the case for at least the past 10 years in this state and most other states in Australia, no consolidated figures
on school attendance have been maintained. Individual schools carefully maintain their own data relating to attendance
of students and this is used by schools to identify students who may have attendance difficulties so that strategies can
be put into place to address the problem.
The introduction of the computerised administrative systems environment in schools (CASES) has been provided to all
schools to facilitate all administrative areas, including attendance. The Department of Education Information and
Technology Branch is currently working on the CASES attendance package to enable access to statewide data in the
future.

Health: CCCSuccessMaker
(Question No. 436)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What is the total amount spent by the Department of Education on CCCSuccessMaker?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The total direct cost to the Department of Education of CCCSuccessMaker has been $1 226945.
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Schools: global budgets
(Question No. 431)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What is the per student recurrent and capital expenditure for each electorate in the state for the years 1994-95 and
1995-96?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
Information regarding global budget expenditure is provided on a calendar year basis while capital works expenditure
data is provided on the financial year.
This information has been made available to the honourable member.
To provide the global budget expenditure on a financial year basis as requested would require an inordinate amount of
time and resources which are not available.
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ELECTORATE
ALBERTPARK
ALTONA
BALLARAT EAST
BALLARAT WEST
BAYSWATER
BELLARINE
BENALLA
BENAMBRA
BENDIGO EAST
BENDIGO WEST
BENNETTSWOOD
BENTLEIGH
BERWICK
BOX HILL
BRIGHTON
BROADMEADOWS
BULLEEN
BUNOOORA
BURWOOD
CARRUM
CAULFIELD
CLAYTON
COBURG
CRANBOURNE
DANDENONG
DANDENONG NORTH
DONCASTER
DROMANA
ELTHAM
ESSENDON
EVELYN
FOOTSCRAY
FOREST HILL
FRANKSTON
FRANKSTON EAST
GEELONG
GEELONG NORTH
GIPPSLAND EAST
GIPPSLAND SOUTH
GIPPSLAND WEST
GISBORNE
GLEN WAVERLEY
HAWTHORN
IVANHOE
KEILOR
KEW
KNOX
MALVERN
MELBOURNE
MELTON

CAPITAL EXPENDITURE
PER STUDENT 1994-95

CAPITAL EXPENDITURE
PER STUDENT 1995-96

$

$

0
298
0
0
0
4
0
0

17
0
0
0
302
0
0
0
0
0
0
0
0
0
0

518
0
0
0
0
0
0
24
0
0
0
0
0
0
0
0
0
0
0
0
0

166

39
0

98
0

2
258
0
0

604
26
0
0

565
0
0
0
0
0
0

154
0
0
0
438
0
0
0
0
0
0

87
0
144
0
0
0
0
0

1
0
0
0
0
0
1621

0
0
0

0
157

37

61 )

118

256

0
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ELECfORATE
MILDURA
MILL PARK
MITCHAM
MONBULK
MOOROOLBARK
MORDIALLOC
MORNINGTON
MORWELL
MURRA Y V ALLEY
NARRACAN
NIDDRlE
NORTH COTE
OAKLEIGH
PAKENHAM
PASCOE VALE
POLWARTH
PORTLAND
PRAHRAN
PRESTON
RICHMOND
RIPON
RODNEY
SANDRINGHAM
SEYMOUR
SHEPPARTON
SOUTH BAR WON
SPRING VALE
SUNSHINE
SWAN HILL
THOMASTOWN
TULLAMARlNE
WANTIRNA
WARRANDYTE
WARRNAMBOOL
WERRIBEE
WILLIAMSTOWN
WIMMERA
YANYEAN
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CAPITAL EXPENDITURE
PER STUDENT 1994-95

CAPIT AL EXPENDITURE
PER STUDENT 1995-96

S

$

0
225
0
184
0
0
308
0
0
0
0
0
0
392
0
0
0
0
0
0

0
306
0
0

0
871
212
15
0
0
11
0
0
15
0
50
0
150
0
14
0
0
46
0
0
23

0
0

0

68

0

0
0
0
0
0
0

0
0
0
0
0

57
32

817

0
0

513
0
186
0
0

245

71

0

174
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Minister for Youth and Community Services: staff
(Question No. 204)
Hon. T. C. THEOPHANOUS asked the Minister for Health, for the Minister for Youth and Community
Services:
(a)
(b)

What is the number and cost of staff working in his office?
What is the number of staff working in each public relations unit under his control; indicating the - (i) total
operating budget; and (ii) total promotional budget?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Youth and
Community Services is:
(a)
(b)

In the office of the Minister for Youth and Community Services there are 4.5 Fm (full-time equivalent) positions.
The total projected cost for 1996-97 including salary on-<:osts, as at October 1996 is $238 580.
As at the end of the 1995-96 financial year, the Department of Human Services Public Affairs Branch had 26.2 Fm
positions including 6.7 Fm transferred from the Housing portfolio of the former Department of Planning and
Development. The 26.2 Fm includes management, editorial, journalistic, design, administrative support
personnel and promotions staff. There are five (5) promotions staff whose main role is to advise on promotions
issues and ensure that all material published by the department complies with corporate format and content
standards.
The Office of Youth Affairs, which is now part of the Department of Human Services, employs one (1) Fm in a
communications management position.
(i)
The 1996-97 operational budget allocation has not yet been finalised for the Department of Human
Services Public Affairs Branch. In 1995-96 it was $453 600. This will be increased in the 1996-97 budget
to incorporate the housing portfolio.
In 1995-96, the Office of Youth Affairs had an operational budget of $29 936 for the marketing of
information to the youth sector.
(ii)
No promotional budget allocation is made to the public affairs branch.
Promotional activities such as the production and launching of policies and documents are funded by the
responSible division.

Schools: global budgets
(Question No. 430)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What is the combined total of expenditure on school global budgets and capital works expenditure for each electorate
in the State, for the years 1994-95 and 1995-96?
Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
Information regarding global budget expenditure is provided on a calendar year basis while capital works expenditure
data is provided on the financial year.
This information has been made available to the honourable member.
To provide the global budget expenditure on a financial year basis as requested would require an inordinate amount of
time and resources which are not available.
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ELECTORATE
ALBERTPARK
ALTONA
BALLARAT EAST
BALLARAT WEST
BAYS WATER
BELLARINE
BENALLA
BENAMBRA
BENDIGO EAST
BENDIGO WEST
BENNETTSWOOD
BENTLEIGH
BERWICK
BOX HILL
BRIGHTON
BROADMEADOWS
BULLEEN
BUNDOORA
BURWOOD
CARRUM
CAULFIELD
CLAYTON
COBURG
CRANBOURNE
DANDENONG
DANDENONG NORTH
OONCASTER
DROMANA
ELTHAM
ESSENDON
EVELYN
FOOTSCRAY
FOREST HILL
FRANKSTON
FRANKSTON EAST
GEELONG
GEELONG NORTH
GIPPSLAND EAST
GIPPSLAND SOUTH
GIPPSLAND WEST
GISBORNE
GLEN WA VERLEY
HAWTHORN
IVANHOE
KEILOR
KEW
KNOX
MALVERN
MELBOURNE
MELTON

1994/95
EXPENDITURE
S
1,469,066
0
0
0
23,366
0
0
115,564
0

1995196
EXPENDITURE
S
178,491
0
478,712
0
12,793
1,476,145
0
0
4,066,796
182,391

0
0

0
0

3,065,557

5,977,466

0
0
0
0
0
0
0

0

0

0
0
0
0

0
648,505

0
0

0
0
0

4,447,099

3,979,614

0
0
0
0
0
0

0
0
0
0
0

0

212,808

0
0

0
0
0

0
774,592
0
1,064,907

0

0

0
0
0

0
0

10,000

0
0
0
0
0
1,597,396

0
0
0
205,367
1,011,406

0
0
0
0
0
0
1,634,121
0
866,128
0
3,500,714
2,191,845
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1994195
EXPENDITURE
ELECTORATE
MILDURA
MILL PARK
MITCHAM
MONBULK
MOOROOLBARK
MORDIALLOC
MORNING TON
MORWELL
MURRA Y VALLEY
NARRACAN
NIDDRIE
NORTHCOTE
OAKLEIGH
PAKENHAM
PASCOEVALE
POLWARTH
PORTLAND
PRAHRAN
PRESTON
RICHMOND
RIPON
RODNEY
SANDRINGHAM
SEYMOUR
SHEPPARTON
SOUTH BARWON
SPRINGVALE
SUNSHINE
SWAN HILL
THOMASTOWN
TULLAMARINE
WANTIRNA
WARRANDYTE
WARRNAMBOOL
WERRlBEE
WILLIAMSTOWN
WIMMERA
YANYEAN

S
0
1,509,056
0
1,500,000
0
0
2,087,122
0
0
0
0
0
0
2,761,679
0
0
0
0
0
0
0
2,154,696
0
0
0
0
0

0
0
0
0
443,664
197,622
0
1,636,332
0
0
1,797,493

1995196
EXPENDITURE
S
0
6,107,639
998,456
121,029
0
0
75,688
0
0
99,541
0
197,511
0
1,072,911
0
88,022
0

0
211,841
0
0
160,647
0
0
527,095
0
0
0
0
0
0
6,358,254
3,141,266
0
1,832,300
0
0
525,663
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Schools: capital works
(Question No. 433)
Hon. M. M. GOULD asked the Minister for Health, for the Minister for Education:
What is the dollar figure for capital expenditure per head of student per electorate for the years 1994-95 and 1995-96?

Hon. R. I. KNOWLES (Minister for Health) - The answer supplied by the Minister for Education is:
The requested information has been made available to the honourable member.
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CAPITAL EXPENDITURE
PER STUDENT 1994-95
ELECTORATE
ALBERTPARK
ALTONA
BALLARAT EAST
BALLARAT WEST
BAYSWATER
BELLARlNE
BENALLA
BENAMBRA
BEND1GO EAST
BENDIGO WEST
BENNETTSWOOD
BENTLEIGH
BERWICK
BOX HILL
BRIGHTON
BROADMEADOWS
BULLEEN
BUNOOORA
BURWOOD
CARRUM
CAULFIELD
CLAYTON
COBURG
CRANBOURNE
DANDENONG
DANDENONG NORTH
OONCASTER
DROMANA
ELTHAM
ESSENDON
EVELYN
FOOTSCRAY
FOREST HILL
FRANKSTON
FRANKSTON EAST
GEELONG
GEELONG NORTH
GIPPSLAND EAST
GIPPSLAND SOUTH
GIPPSLAND WEST
GISBORNE
GLEN WA VERLEY
HAWTHORN
IVANHOE
KEILOR
KEW
KNOX
MALVERN
MELBOURNE
MELTON

S
0
298
0
0
0
4
0
0
17
0
0
0
302
0
0
0
0
0
0
0
0
0
0
518
0
0
0
0
0
0
24
0
0
0
0
0
0
0
0

0
0
0
0

0
166

CAPIT AL EXPENDITURE
PER STUDENT 1995-96
S
39
0
98
0
2
258
0
0
604
26
0
0
565
0
0
0
0
0
0
154
0
0
0
438
0
0
0
0
0
0
87

0
144
0
0
0

0
0
1
0
0
0
0
0
168

0

0

0
0
37
118

157

0
611
256
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ELECTORATE
MILDURA
MILL PARK
MITCHAM
MONBULK
MOOROOLBARK
MORDIALLOC
MORNINGTON
MORWELL
MURRAY VALLEY
NARRACAN
NIDDRIE
NORTHCOTE
OAKLEIGH
PAKENHAM
PASCOEVALE
POLWARTII
PORTLAND
PRAHRAN
PRESTON
RICHMOND
RIPON
RODNEY
SANDRINGHAM
SEYMOUR.
SHEPPARTON
SOUTH BARWON
SPRlNGVALE
SUNSHINE
SWAN HILL
rnOMASTOWN
lULLAMARINE
WANTIRNA
WARRANDYTE
WARRNAMBOOL
WERRIBEE
WlLLIAMSTOWN
WIMMERA
YANYEAN
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CAPITAL EXPENDITURE
PER STUDENT 1994-95
S

CAPITAL EXPENDITURE
PER STUDENT 1995-96
S
0
0

225
0

184
0
0
308
0

0
0
0
0
0

392
0
0
0
0
0
0
0

306
0
0
0
0
0
0
0
0
0

57
32
0

174
0

871
212
15
0
0

11
0
0
15
0
SO

0
150
0
14
0

0
46
0

0
23·

0
0
68

0
0

0
0
0
0

817
513
0

186

0

0
0

245

71

