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The Secretary
Select Community on Gaming Licensing
Legislative Council
Parliament of Victoria
Spring Street
Melbourne 3000.

Dear Mr. Willis
The board of Grandparents

Victoria Inc. believes that the work to be undertaken by the enquiry by the

Gaming Licensing in Victoria is important and is committed to supporting it.
We have reviewed the terms of reference and note that they relate to almost exclusively to matters
arising from gaming licensing.

We believe that the matter of problem gambling cannot be addressed by

focusing on licensing issued only therefore we employ you to give full and ongoing attention to terms
reference
(e); the effectiveness

or otherwise of current measures to minimise and address the incidence of

problem gambling in Victoria, the merits of alternative measures.
Attached to this letter are two of documents outlining our views about problem gambling in Victoria.
tend to these documents to provide background to, and a rationale for, our request to testify to the
enquiry.
If we were to testify the board would like to raise issues related to the long- term consequences
government

inaction to stem problem gambling.

Ann.
Dire&tor
McLeish
Grandparents

Victoria Inc.

of

We

AN OPEN LETTER FROM GRANDPARENTS
ABOUT GAMBLING
Sent to the Victorian Department of Justice - May 2006
The Board of Grandparents

Victoria, on behalf of grandparents

drawn from across the State, writes in

response to the review of the electronic gaming machine and wagering arrangements post 2012 and the
broad approach and timing to implementing

these arrangements.

Firstly, we register our concern that the terms of reference for the review of poker machines is narrow
and reflects a lack of commitment on the behalf of the government to finding lasting solutions to problem
gambling.

Further, the restrictive terms of reference is an indicator of the role the government is playing

in promoting gambling, no mater what the cost
Any review of the poker machine industry should allow an exposure of the full effects of poker machines
and allow for a full range of solutions, such as reducing the overall number of poker machines, to be
recommended. Further, in the face of mounting evidence that poker machines are contributing to family
and community problems such narrow terms of reference are morally and fiscally irresponsible
Grandparents

believe that poker machines have a legitimate

place in an overall gambling landscape

and that individuals have to accept responsibility for their own behaviours. However, grandparents also
believe that the government has an obligation to play a role in ensuring the health and wellbeing of the
community

and the individuals

in it.

In order to fulfil this obligation

government

must take steps to

reduce the extent to which public revenue relies on income from gambling, including poker machines.
Further, the government must decide to reduce the overall number of poker machines.

Until this is done

any other attempts to reduce the harmful effects of problem gambling will have marginal effect.
The future financial costs of paying scant attention to the adverse effects of widespread gambling will be
substantial.

These will include the need for greater support for families affected by it and for community

agencies supporting them. Some of the greatest costs will be immeasurable

and will increase over

time. Consider for example, the effects on families and the community of far reaching effects of the
depression that so often accompanies

problem gambling.

Even if only one or two members of a family

develop problems the growth in mental illness beyond the family and across the whole community will
be devastating and will cost a fortune to cure. Further, magnifying this depression, and sense of being
disconnected,

across the community will increase crime and reductions in the contribution positive

people make to their community.
We believe government

must allocate a larger percentage

problem gambling - using it to fund
level.
These programs
problem gambling.

Such widespread

a

of gambling revenue to finding solutions to

wide range of programs to be delivered at state, regional and local

should be designed in full consultation

consultation

should commence

with the people working to address

with the conduct of a state wide conference

that

brings a wide range of people together to develop and action strategy.
The state wide conference
should include provision of information from people from overseas about what works well in addressing
the effects of problem gambling. From this conference stronger commitments
emerge.
Each state Member
constituency,

of Parliament

should be required

to provide

outlining the effects of gambling in their electorate.

and new program should

a report to parliament

regularly and made public so that people are able to map the emerging effects of gambling.
have a special responsibility
devastating

and their

These audits must be undertaken
Politicians

to play a hands on role in monitoring this issue because of its potentially

effect on the health and well being of their electorate and because politicians have played a

key role in the decision making that has fostered problem gambling.
separately funded for all politicians be they

a member

collected from gambling.
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This mapping exercise should be

of the government or not, from within the revenue

Grandparent's views on gambling
Victoria 2

Background
The Governor of Victoria launched Grandparents
and internationally
internationally.
grandparents
Grandparents

Victoria in 2001. Its networks now extend nationally

and are represented on policy making and advisory groups around the country and

Australia

has

an

extensive

network

of organisations

dealing

family

matters

-

now play an influential part in these.
Victoria's

interest in problem gambling arises from a national survey of grandparents

conducted in 2004. In the responses gambling was mentioned as one of the problems that contribute to
the breakdown of the family. In some cases this then leads to many grandparents

having to raise their

grandchildren.
Grandparents

Victoria in particular has an interest because the public discourse about gambling is more

robust here than in any other state. While the other states are monitoring the situation, Grandparents
Victoria is becoming quite active about it.
Solutions to problem gambling need to be varied and taken up by all stakeholders
The solutions to many aspects of problem gambling are in the hands of the industry and government.
Individuals, however, do have to bear some of the responsibilities
take action.

No one solution is going to work.

themselves and must be stimulated to

They need to be a varied to suit the needs varied of the victims of

problem gambling as well as the capacities of the community to deliver some strategies more effectively
then others

Local Action research projects part of the solution
Small-localised

projects are an important solution because they allow people to identify the solutions

most appropriate to their environment.
This local action makes a big difference in getting people
connected to each other and grandparents want to see this strategy, already employed by the Victorian
Government,

extended.

Grandparents have spoken to the Municipal Association of Victoria about the long-term possibility of
having a network of small projects that could aggregate to make up a larger coordinated strategy - the
results of which could be documented and shared.

Grandparents Victoria is currently conducting a research project funded by the Victorian government.
is designed to awaken grandparents concerns and willingness to help prevent problem gambling
Grandparents
Grandparents

it

need to set a better example
Victoria concedes that some grandparents

are not the best role models; they are the

ones that are sitting in front of the poker machines for hours on end.

Whenever Grandparents

Victoria

members meet we raise with them the need to set a good example.
Discussing these issues not easy
to do given that many older people are visiting the pokie machine venues out of sense of loneliness and
boredom .. Until the community
position to be able to pontificate.

finds solutions these bigger issues our community
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is not in good

Grandparents

Grandparents
relationship

need to be trained as advocates

need to be armed with knowledge about problem gambling.

In some families, where the

young people have with their parents is troubled, the grandparents

young people turn to for advice and support.

Grandparents

are the ones that the

build the bridges between parents and

children. Grandparents often find themselves the custodians of young people's secrets and are the first
point of advice about where to go for help
International

action is not out of the question

Our activities include raising problem gambling issues with our international networks.

For example, we

have visited the Gamblers Help organisations in New Zealand. Also grandparents are going to an
international congress of grandparents in New York in May next year, and have placed problem
gambling on the agenda. It is planned that some international action be decided.
Self-analysis
Another

is a crucial first step for individuals

strategy

developed

grandparents

in New Zealand.

would like to see implemented

arises from the success

The gamblers help website includes an interactive

of website

program that allows

people in the privacy of their own homes to complete a questionnaire It gives people an early warning
about they're tendencies towards problem gambling. If they want, those people can link with this
website and can join chat rooms with professionals and/or other problem gamblers.
This self help program is so successful that they are counselling people from all over the world including
Scandinavia

and a range of countries where English is not the first language.

Gamblers help in New Zealand are able to use the website to track trends.
showing an increasing portion of grandparents
friends.

They have statistical trends

reporting problem gambling amongst their families and

Long term futures planning is called for

Grandparents

would like to see long time futures

modelling

and planning

around gambling.

The

question grandparents would consider is: if continued on the path we are on now, where are we likely
to end up in five or ten years from now, what are the sort of social consequences that the community is
going to shave to deal with?

Psychiatrists associated with Grandparents Victoria tell us that the problems associated with gambling
are emerging in the mental health industry.
Gambling is starting to be mentioned explicitly as a
background

problem.

The mental health community in Victoria is starting to talk about what's going to

happen to the next generation
huge proportions
A widespread conversation

Grandparents

if this isn't stopped now.

This could become a mental health issue of

is needed

would like to see an international conference held in Victoria.

This should be planned for

2007 and allow all the stakeholders to showcase the strategies that are making a difference.
from around the world could be shared.

Ideas

Reduce the poker machines

Grandparents would like to see a reduction in the overall numbers of machines.
We do not accept
government's apparent reluctance to do so and want at least 5000 closed down soon. These machines
should be strategically

reduced in areas where the problems are most dense.
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The machines should be more equitably placed
Grandparents want a review of where the machines are placed.
Our anecdotal evidence tells us that
there are no machines in some areas because the local people don't want them. How can it be some
areas can get them banned from their locality but other areas do not have that option?

Some local

governments that grandparents have spoken would like fewer machines in their local government,
they haven't had any authority to stop them.

but

Grandparents want each local government to be able to an equal decision about how many they have in
their boundaries.

Case studies targeted at young people need to be widely presented.
Grandparents

would like to see more case studies about the effects of problem gambling on young

people and would like to see gambling presented as a wasteful and silly pastime for young people.
Efforts by the industry to attract young people are in our view, immoral and government has a
responsibility to govern this closely.

Grandparents

also want to see positive stories featuring young people documented. Analysis of these

good news stories should be undertaken so as to draw out the threads about what solutions work.
for example, one to one counselling,
turning people around.

like Alcoholics Anonymous,

Is it

or is it something else that works in

Access to gambling on the Internet must be governed
Some

Grandparents

Victoria

members

confronted by a flashing advertisement
to this medium grandparents

have reported

for gambling.

that they have opened

up internet

Considering the access very young people have

have to ask - how is this that's allowed to happen.

grandparents

look to for leadership

unwillingness

to self govern?

to be

To whom do

in preventing this sort of intrusion given the industry's apparent

A higher % of the income form gambling

needs to be directed towards

finding

solution to

problem gambling
Grandparents

do not believe that the government

the community to solve problem gambling.

is putting back what it promised it would put back into

This perception, if it is wrong must be corrected and proved

to be wrong with the provision of detailed and transparent
these promised were made.

statistics dating back to the election where

Local politicians need to be held accountable
Grandparents
information

are aghast at the losses local government

with anecdotal

develop a dark picture.

by local government.

We are coupling this

evidence through our networks about some of the effects on families to

Politicians are the ones that made the decision to base a great deal of our

revenue on gambling, and should held a accountable for helping to paint this dark picture. Grandparents
want State politicians to state their views about gambling to their electorates and to reveal the extent to
which it exists in their electorate and what they think are the wins and losses to their community.
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