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Friday, 16 October 2020
The PRESIDENT (Hon. N Elasmar) took the chair at 9.36 am and read the prayer.
Announcements
ACKNOWLEDGEMENT OF COUNTRY
The PRESIDENT (09:37): On behalf of the Victorian state Parliament I acknowledge the
Aboriginal peoples, the traditional custodians of this land which has served as a significant meeting
place of the First People of Victoria. I acknowledge and pay respect to the elders of the Aboriginal
nations in Victoria past, present and emerging and welcome any elders and members of the Aboriginal
communities who may visit or participate in the events or proceedings of the Parliament.
Business of the house
ORDERS OF THE DAY
The PRESIDENT (09:38): On the order of government business today there is an error. Instead
of, one, the Cladding Safety Victoria Bill 2020; two, the Police and Emergency Legislation Amendment
Bill 2020; and, three, the Project Development and Construction Management Amendment Bill 2020,
it is the cladding bill, then project development and, three, the police and emergency bill.
Papers
PAPERS
Tabled by Clerk:
Forests (Wood Pulp Agreement) Act 1996—Amendment to the Agreement in the Schedule to the Forests
(Wood Pulp Agreement) Act 1996, under section 7 of the Act.
Subordinate Legislation Act 1994—Documents under section 15 in respect of Statutory Rule No. 110.

Business of the house
NOTICES OF MOTION
Notices given.
ADJOURNMENT
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources) (09:41): I move:
That the Council, at its rising, adjourn until Tuesday, 27 October 2020, at a time to be determined by the
President, or an earlier or later day and hour to be fixed by the President in the week commencing Monday,
26 October 2020, and the President will notify members of any changes to the next sitting date.

Motion agreed to.
Committees
SELECT COMMITTEE
Establishment
Dr CUMMING (Western Metropolitan) (09:41): I move:
That:
(1) this house:
(a) recognises the increasing financial burden on the Victorian health system by preventable illnesses
and the COVID-19 pandemic;
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(b) notes complementary therapies:
(i)

demonstrate effectiveness in areas of burden to the health system;

(ii) is a sector worth $9 billion and supports domestic jobs, farming, manufacturing, research and
exports;
(iii) are often cost effective and less invasive;
(c) further notes that the government has a role in:
(i)

acknowledging and meeting user demands with safe and reliable choices;

(ii) ensuring key health policies address complementary therapies;
(2) a select committee of seven members be appointed to inquire into, consider and report, by 1 June 2021,
on the strategic direction for complementary therapies, including but not limited to:
(a) the accreditation, registration and regulation of complementary therapy practitioners;
(b) the availability of complementary therapies and treatment in hospital settings;
(c) opportunities to improve public awareness regarding access, effectiveness and safety;
(d) the treatment and access to education pathways and research;
(e) any other related matters;
(3) the committee shall consider previous reviews and inquiries into complementary therapies in their
investigation;
(4) the committee consist of three members from the government nominated by the Leader of the
Government in the Council, two members from the opposition nominated by the Leader of the
Opposition in the Council, and two members from among the remaining members in the Council
nominated jointly by minority groups and Independent members;
(5) a majority of the members appointed pursuant to paragraph (4) will constitute a quorum of the
committee;
(6) the chair of the committee will be a member of a minority group or an Independent member and the
deputy chair will be a member of the government;
(7) in addition to exercising a deliberative vote, when votes on a question are equally divided, the chair, or
the deputy chair when acting as chair, shall have a casting vote; and
(8) the foregoing provisions of this resolution, so far as they are inconsistent with the standing and sessional
orders or practices of the Council will have effect notwithstanding anything contained in the standing or
sessional orders or practices of the Council.

I begin by acknowledging the traditional owners of the land on which we meet, the Wurundjeri people
of the Kulin nation, and I pay my respect to their elders past and present.
I rise to speak to this motion. I call on this house to recognise the increasing financial burden being
placed on the Victorian health system by preventable illnesses and the COVID-19 pandemic. I call for
the appointment of a select committee to inquire into and consider the evidence and report by June
2021 on the strategic direction for complementary therapies within the Victorian health system.
Why this inquiry? Why now, in the midst of a global pandemic? It is well understood that our health
system is experiencing an unprecedented level of pressure due to the global pandemic, and it is unclear
how long this will go on for and what the recovery will look like. Complementary therapy is already
widely used by our collective communities, and an inquiry offers an opportunity to explore the
possibilities available to relieve the burden on our health system, most of which existed prior to the
situation we now find ourselves in. The call for this inquiry is not about measuring or replacing the
acute public health response to COVID-19. Our essential workers—frontline health staff—continue
working to keep everybody safe, often risking their physical and mental wellbeing. Labs around the
world are working hard to find a vaccine, and I thank them all from the bottom of my heart. There is,
however, and unfortunately, a great deal of evidence emerging that tells us that the recovery period for
most of those suffering from COVID infection will take months to years due to them developing
chronic conditions as a result. This is on top of a number of existing pressures on our health system,
and I will speak more to this.
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I propose now is the time we need to carefully consider the opportunities that could free the services
and funding to support the current fight, plus aid recovery and then, long term, continue to support the
health and wellbeing of the wider community.
Two out of three Australians use complementary therapies. Most are seeking assistance to manage
symptoms of chronic illnesses, for preventative therapies and to improve health and wellbeing. As a
collective industry, complementary therapies support domestic jobs, farming, manufacturing, research
and exports. Australians are estimated to be spending over $3.5 billion per year to see therapists. And
as of 2019, the complementary medicines sector is reportedly worth $5.2 billion, including income
from exports, and it continues to grow rapidly.
If we turn our heads to higher education and small business opportunities, around a quarter of the
training for complementary therapies is undertaken in Victoria and over 80 per cent of qualifications
are diploma level and higher. Most therapists operate within small businesses and distribution is driven
by population. National employment data shows that the combined complementary therapy workforce
is over 27 000. This is expected to grow more than 20 per cent between 2018 and 2023. Further, there
is emerging evidence that when included in universal healthcare plans, such as what we are blessed
with here in Australia, complementary therapies offer opportunities to reduce pressure, reduce cost
and improve health outcomes for people in services in conventional health systems. Indeed there are
many opportunities to be considered. In our current context, an inquiry is essential to understand how
and where complementary therapies can best support the Victoria public and our healthcare system.
Complementary therapy refers to a wide range of treatments. In the context of this motion it is referring
to those treatments that are outside Australia’s dominant medical model and are used alongside
conventional medicines and treatments. Other terms, which are often used interchangeably, include
complementary medicine, alternative therapies, alternative medicine, holistic therapies and traditional
medicine.
As many of you are aware, I am a doctor of traditional Chinese medicine and acupuncture. I studied
at Victoria University in St Albans and have been practising for over 21 years. These practices are
registered with the Australian Health Practitioner Regulation Agency, known as AHPRA. The motion
before you, however, is not to draw just from my experience; it is from the want of the wider Victorian
community, evidence from local and international research and it is also wanted by the complementary
and conventional health researchers and academics I have consulted from around Australia. These
sources support the call for a timely response from the government, one that acknowledges and meets
the user demand with safe and reliable choices through Victoria’s key health policies and investment
in research and education.
Two in every three Australians clearly indicates that the use of complementary therapies is more or
less mainstream. Complementary therapies are not something only used by people living some
alternative, mysterious lifestyle, as some seem to imagine. It is more likely than not that 25 of the
sitting members here in this chamber are part of that cohort. Two out of three members may well
meditate or do yoga or have taken complementary therapies for health and wellbeing or consulted a
therapist such as a naturopath, had a massage, done some Bowen or gone and seen a chiropractor—
just a small number of examples. Clearly the growth in consumption demand for complementary
therapies has overtaken the response by the government and conventional healthcare providers.
Current key health policies include the Victorian Public Health and Wellbeing Plan 2019–2023, the
Victorian International Health Strategy 2016–20 and Victoria’s health and medical research strategy
2016–20. None of these address complementary therapies at this time. The complementary health
industry is also outstripping the economy in terms of its growth, and as I will go on to explain, it is so
widely used that it is unbelievable and, frankly, concerning. It is largely ignored by our public
healthcare policy and our healthcare system as a whole.
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Although a large proportion of our communities are accessing complementary therapies, I am of
course aware that some may be sceptical. In the context of complementary therapies the most common
argument raised by sceptics here may be adverse interactions between medicines or people may be
overmedicating. In fact many complementary therapies do not involve medications at all. Those that
do are rarely relied on as a treatment, and a significant proportion of practitioner training includes a
robust program of study and regulation.
Another belief is that there is a lack of evidence of effectiveness. This is not so. According to multiple
peer-reviewed journals as well as the WHO Traditional Medicine Strategy: 2014–2023 a number of
complementary therapies are increasingly recognised as safe and effective and could provide a
significant contribution to the health of all communities. Additionally many of the complementary
therapies that the Australian public access have been widely used for hundreds if not thousands of
years in their countries of origin as well as being integrated into their universal healthcare systems.
Do we need more research into complementary therapies? Of course; this is true for all areas of health.
As acknowledged by this government and within the Victorian health system, 40 per cent of adult
patients receive some level of care that is not based on best evidence, including ineffective,
unnecessary or potentially harmful treatments. This news is alarming and not unique to Victoria.
Throughout Australia and internationally there are similar percentages.
Some felt justified when in April 2019 a number of natural therapies no longer qualified for private
health rebates. The review that led to the removal was taken by the National Health and Medical
Research Council. The process for the review has been widely criticised as biased, primarily for
ignoring best available evidence. The review was justified federally as a means to improve safety and
to reduce private health premiums.
At the time the private health industry experts admitted that the removal of complementary therapies
would have a minimal impact on premiums, which instead continued to rise. Indeed it appears that the
removal of complementary therapies may have impacted the uptake of private health cover for 25- to
34-year-olds. In the final 2019 quarter 44 000 fewer have private health insurance compared to a year
ago. They will therefore be reliant solely on the public health system. Eighty-two per cent of Australian
households were in such disagreement with the review and the subsequent removal that the federal
health minister called for a new review. This is currently underway.
Some evidence for effectiveness and appropriateness in meeting healthcare needs is not something
that is done once and never done again. Evaluation of all clinical care must be ongoing and patient
focused. It is continual examination, a professional obligation to safeguard the health and wellbeing
of our patients. Now, surveys of those accessing complementary therapies—that is, using medicines
or seeking a therapist—indicate that a majority are doing so to treat symptoms of chronic illness.
Chronic illnesses are long-lasting conditions that persist. They impact quality of life and have social
and economic consequences. According to the Australian Institute of Health and Welfare, chronic
illnesses are becoming increasingly common and are a priority for action in the health sector. The eight
major groups are arthritis, asthma, back pain, cancer, cardiovascular disease, chronic obstructive
pulmonary disease, diabetes and mental health conditions. These are the chronic top eight. In 2017–
18 the most common chronic health issues, affecting 1.3 million Victorians, were mental and
behavioural conditions, and 1.1 million people experienced back problems—1.3 million Victorians;
1.1 million Victorians.
Ineffective management of chronic illnesses costs the Australian healthcare system more than
$320 million each year in avoidable hospital admissions, according to a Grattan Institute report.
Overall life expectancy of Australians has increased, but unfortunately 50 per cent also suffer at least
one of these eight major chronic conditions by the age of 65. Sixty per cent have at least two. What is
most important to note is that almost all these conditions are preventable, and according to this data
we will be living longer but with a potentially poorer quality of life. The growing number of chronic
illnesses, and the associated pressure they place on health spending, is by far exceeding the capacity
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to meet the needs of those suffering. We understand that people are choosing complementary therapies
in vast numbers, and there is evidence available to support their use to treat the symptoms of chronic
illness. There are also a number of potential roles in prevention. It would seem it could be potentially
negligent to leave this area of health unexplored.
As I stand here today I appreciate a more front-of-house burden on our health system in the COVID19 pandemic, in both the acute and the recovery phase. Drawing on the data 60 days out from the acute
infection of COVID-19, survivors report a worsening quality of life in almost half of the cases,
including symptoms of persistent fatigue, breathlessness, joint pain and chest pain. An Italian study
which examined over 400 survivors, published on 30 July, found 55 per cent had at least one
psychiatric disorder, including PTSD, anxiety and depression; 40 per cent had insomnia; and 20 per
cent experienced obsessive-compulsive symptoms. Research from other pandemic survivors, such as
of the Toronto SARS outbreak, showed after 12 months, 86 per cent of the survivors commonly
experienced sleep disturbance, chronic fatigue, depression and muscle pain. A third had modified their
work and lifestyle.
Of a Korean group of MERS survivors, 48 per cent still experience chronic fatigue after 12 months.
Not all will require medical ventilation, but for adult patients requiring one week or more, there is data
that has emerged in the last five years showing significant physical and mental health consequences
separate from the admitting diagnosis and severity of the illness, whereas the symptoms experienced
by the survivors are also experienced by people with other chronic health conditions. These symptoms
are what people most often seek complementary therapies for. But needs are left unmet by
conventional therapies.
When considering the suitability of integrating complementary therapies, we must also acknowledge
that Australia also has highly culturally and linguistically diverse communities. We cannot ignore the
statistical data indicating these communities are also more likely to experience poorer health than other
Australians.
I also noted during my research that the life expectancy of Victorians is almost two years above the
national Australian average. But there is a huge gap between the life expectancy of Aboriginal and
Torres Strait Islander and non-Indigenous populations—an average eight years lower, a gap that is
completely unacceptable. For Indigenous and culturally and linguistically diverse communities there
is often a sense that the conventional healthcare providers do not recognise or understand their cultural
needs nor approve of some of the treatments. To effectively address health inadequacies our healthcare
system must consider and address the impact of cultural influences on patients’ healthcare decisions.
This must occur even when the health treatments they value may not be grounded in evidence that the
conventional health provider expects to measure it by.
I learned with great interest of the Aboriginal and Torres Strait Islander health worker role. Nationally
registered and employed in our public health system, the workforce evolved from a need to provide
culturally safe clinical primary healthcare services to Aboriginal and Torres Strait Islander people,
whose needs were not being met by mainstream services. There is a great deal of positive work that
traditional people in the Northern Territory are undertaking in collaboration with conventional medical
doctors in the public health system. This is occurring in the NT. Please take some time to look at this
work.
I appreciate this government’s efforts to increase the number of Aboriginal and Torres Strait Islander
health workers in Victoria. I would like to acknowledge that. Our state actually had the largest increase
in 2006–2011, when it almost doubled. The importance of the health of our First Nation people should
not be lip-service. Sixty-five thousand years of wisdom must not be lost. We must nurture it with the
appropriate funding and education pathways and research and importantly protect it through
legislation to ensure that it will make a proper and lasting difference.

COMMITTEES
3280

Legislative Council

Friday, 16 October 2020

I propose that the national definition of an Aboriginal and Torres Strait Islander health worker
potentially be applied to specialised health needs for other communities. Further, the integration of
this role into the health system may offer guidance for early integration of traditional medicines of
culturally and linguistically diverse communities as well as the wider group of complementary
therapies.
Poor communication is the most common cause of errors in conventional health care, and
unfortunately it has been found that 40 per cent of patients do not discuss complementary use with
their GPs or medical practitioners—and this is not just for Indigenous or culturally and linguistically
diverse communities. The most common reason identified is that the doctor does not ask, for example,
what else the patient has tried or is thinking of trying to meet their health and wellbeing needs. Where
patients do mention complementary therapies, significant numbers from all groups reported that their
doctor either dismissed their choice and/or refused to engage with complementary therapists or discuss
the potential of integrated care. Improving communication does not just reduce errors; healthcare
systems thrive when there is clear communication within multidisciplinary teams, improving patient
outcomes and maximising the patient’s overall experience. It is not far-fetched to suggest that open
communication between complementary therapists and conventional practitioners could increase the
health and wellbeing of the Victorian public significantly.
Although it may seem a challenge to create partnerships and form policies and legislation, there are
many opportunities to be explored where it has been done before. I do not propose that this inquiry
attempts to reinvent the wheel. The Consumers Health Forum of Australia has raised awareness of
information gaps faced by patients when considering complementary therapies, including information
on regulations, consumer protections and evidence. The World Health Organization Traditional
Medicine Strategy 2014–2023 aims to support the development of policies and the implementation of
action plans that strengthen the role of traditional or complementary therapies in keeping populations
healthy. The World Health Organization goals are, one:
harnessing the potential contribution of TM to health, wellness and people-centred health care—

and two—
promoting the safe and effective use of TM by regulating, researching and integrating TM products,
practitioners and practice into health systems, where appropriate—

with the objectives of consistent policy, safety and quality and to promote rational use.
A review published in the British Medical Journal found that many developing countries have
managed to work this out. South Korea and India, for example, have regulated traditional and
complementary therapies in their national health policies. The review offers key guidance points
around how best to manage the integration, especially where conventional medicine dominates, to
avoid a loss of the essential features of the complementary therapies and avoid professional conflicts.
Potential health partnerships may initially be identified with those practitioners listed as recognised
occupations via the Australian Bureau of Statistics, with those reviewed by the World Health
Organization or with those holding registration with the Australian Health Practitioner Regulation
Agency, which is AHPRA. This group includes Aboriginal and Torres Strait Islander health practice,
Chinese medicine, acupuncture, homeopathy, shiatsu, naturopathy, Ayurveda medicine, herbal
medicine, yoga, meditation, osteopathy and chiropractic.
Some of these already operate within the allied health parameters, but these roles are rarely explicit,
nor do they consistently reflect the health and wellbeing support Victorians are seeking. As I said, the
acute COVID-19 pandemic response is the priority. However, while a crisis such as we are in brings
problems, it also serves to highlight the problems that already exist, and it is important that we do not
forget to plan for recovery. No doubt our health system saves lives, but it is fair to say, based on everincreasing scientific evidence, that we are missing something important, especially when it comes to
preventing and supporting symptoms of chronic illnesses.
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Early but significant research has been spoken about by the Premier. Recovery from COVID infections
is expected to take months, if not years. In other words, the Premier has said that COVID-19 has a
long tail. From research around— (Time expired)
Ms TERPSTRA (Eastern Metropolitan) (10:12): I rise to speak on the motion that Dr Cumming
has proposed in regard to complementary therapies. I note that the motion effectively has two main
components. One talks about the worth of the industry, the people that work in it, jobs, manufacturing
and research and really tries to amplify or recognise that complementary therapy is an industry and
has some substance to it. The second part of the motion then calls for the creation of a select committee
to inquire into complementary therapies under a range of settings and for the committee to do some
work.
I am sure many of us in this chamber at some point would have partaken in some complementary
therapies or used some complementary therapies ourselves—even a cup of chamomile tea, for
example. I am sure Mr Finn over there might benefit from a cup of chamomile tea occasionally.
Mr Finn interjected.
Ms TERPSTRA: Never had one, Mr Finn?
Ms Shing interjected.
Ms TERPSTRA: Perhaps. Ms Shing just reminded me that there might have been perhaps a
fermented beverage or two that might fall under ‘complementary’.
Mr Finn interjected.
Ms TERPSTRA: There you go. Regarding complementary therapies, there are a range of things
and items that can fall under that umbrella. As I said, it can be people wanting to consume herbal teas
or even the use of essential oils—lavender, tea-tree oil, for example. I know, having young children,
occasionally when they have cut themselves or something, if it is a small cut or abrasion, if there is a
potential risk of infection, a quick dab of diluted tea-tree oil is something that does assist in infection
control, but of course you need to monitor that pretty closely to ensure that something does not
develop.
I think what Dr Cumming spoke to in her contribution were a much broader range of those things, but
I think it is worth making the point that there is a broad spectrum of things that could fall under the
umbrella of complementary therapies, which is what Dr Cumming spoke about. As I said, it is not just
herbs or herbal teas but massage, acupuncture, those sorts of things—things that you may not
necessarily go and see your GP about. But if you are feeling that you need a massage because you
have got sore muscles, there is a range of ways to relieve those things, and acupuncture might be one
of those things. All of those things can fall under that umbrella. Again, I guess, people have that choice
or that option to decide what they feel is most suitable for them and to take that choice and find a good
practitioner.
One of the things that we know in having done that is the regulatory framework that gives people the
ability to choose if they would like to go and see a complementary health practitioner. They can be
assured that if they do want to go and see a complementary health practitioner, these practitioners must
be registered. There is a scheme that regulates registered practitioners and some of those practitioners
that might be regulated by a scheme. It is the National Registration and Accreditation Scheme for
health professionals. It is referred to as the ‘national scheme’ or ‘NRAS’, and this is there to protect
the public by ensuring that only health practitioners who are suitably trained or qualified to practice in
a competent and ethical manner are registered.
I might just quickly highlight some of those complementary practitioners that are regulated or
registered under the scheme. Some of them include: Aboriginal and Torres Strait Islander health
practice; Chinese medicine; chiropractic; dental, medical and medical radiation practice; midwifery;
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nursing; occupational therapy; optometry; osteopathy; paramedicine; pharmacy; physiotherapy;
podiatry; and psychology.
Again, that scheme is to ensure that practitioners in this area are trained to the highest standard and
that they are regulated, but under a federal scheme, and that is also to ensure consumer protection. It
works in concert too—education providers are available for people to go and train in these
complementary fields. They can approach these providers and then they can undertake studies, and
some of them might be diploma qualified or certificate qualified or even degree qualified. That
involves years of study, and those studies are accredited as well. Then having that, I guess,
transparency, people can go and look at their practitioners and say, ‘What has this person studied in a
particular field?’. If I wanted to go and see a podiatrist, for example, I would not go and see an
osteopath about podiatry. I would actually want to go and see somebody who is trained in podiatry
about that. Just recently I had to go and see podiatrist because I have an ongoing toe problem, which
is very frustrating.
A member interjected.
Ms TERPSTRA: I know—crazy, right? I have a hollow toe, believe it or not.
Mr Finn: A hollow toe?
Ms TERPSTRA: A hollow toe, yes. My little toe on my right foot is hollow. It is called an
enchondroma. The bone did not form properly, and as I got older my bone just started to fracture in
my toe.
Mr Finn: There’s nothing in there?
Ms TERPSTRA: It is hollow—not completely, but part of the bone is hollow.
Ms Shing: It’s not like bone spurs, so you’ll have to go into the army.
Ms TERPSTRA: Yes.
Mr Finn: Does it echo?
Ms TERPSTRA: No, it does not echo, but it fractured. Having not kicked my toe or stubbed my
toe, I am thinking, ‘Why on earth do I have an incredibly sore toe that has turned black and purple all
of a sudden?’. Having gone to the doctor—they actually said I should have an X-ray, but I ended up
getting an ultrasound—you could see that the bone was actually hollow.
Mr Finn: You know, this story made coming in today worthwhile.
Ms TERPSTRA: I am glad, Mr Finn, I could oblige. My aim today is to actually educate and have
people learn something that they may not have known about me before. I have this hollow toe on my
right foot, so there you go. There is something—
Mr Finn: This is something I won’t forget in a hurry.
Ms TERPSTRA: I am glad, Mr Finn. But the bottom line is I did have surgery to correct that toe.
A bone substitute was put into my toe, but unfortunately it sort of started seeping out, and I have then
developed spurs on my toe. So I am pretty keen not to continue to have surgery on it, because I do not
want to have unnecessary surgery, which would actually require me to have a general anaesthetic. I
kind of like going, ‘Yes, if I don’t need to have general anaesthetic all the time, I’d really prefer not
to’. So going to a podiatrist is actually a very good option. But, you know, when you have a spur trying
to work its way through your skin and it rubs on your shoe, it is not very pleasant, let me tell you. It is
quite painful.
Members interjecting.
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Ms TERPSTRA: Yes. So, look, podiatry as a complementary medicine has actually been really
useful for me because it has meant that I have been able to lengthen the time between surgery that I
actually would need to have. Is it going to fix the problem entirely? No, it is not. And you would have
seen me come in here, Mr Finn, a couple of months ago now—maybe a few weeks ago—when I had
the boot on my foot and I was hobbling around.
Mr Finn interjected.
Ms TERPSTRA: Yes, so I did eventually go back and have the spur ground off.
Mr Finn: I thought you must have kicked someone.
Ms TERPSTRA: No, it was an operation on my toe. But I ended up opting to have that done not
under a general anaesthetic and just under a local. And the podiatrist who I saw is also a surgeon, but
accredited, so I was able to make that choice as a consumer of complementary therapies in that area. I
was able to make that choice, check out his qualifications and make my own inquiries as regards his
suitability to actually undertake the job. But having said all of that, divulging probably too much
information and oversharing, I can say that my toe is a lot better.
Mr Finn: I know we wanted transparency, but that might be taking it too far.
Ms TERPSTRA: Yes, maybe. But you learned something new today, Mr Finn, so it is all good.
But, like I said, with the help of that podiatrist I am actually able to wear shoes, my skin is not being
rubbed by my shoe and the spur is not poking its way through my skin, so I am actually quite happy
about that. That is actually a good-news story, to be honest.
Like I said, the framework that allows these practitioners to be registered and the training that goes
into the practitioners then becoming practitioners gave me a level of confidence. And that, as I said
earlier, is about consumer protection and people being able to make choices about therapies that they
need or want to use. Like I said, actually being able to access the services of a podiatrist allowed me
to lengthen the period of time between surgery that I really was trying to put off but could not put off
any longer. But, anyway, there you go.
Look, as I said, there are pre-existing structures in place, and I have just spoken about that at length,
but the pre-existing structures that are already in place for the regulation and monitoring of
complementary therapies and practices do currently exist. As I said, the practitioners who undertake
practices that could be considered complementary fall under existing laws that exist at both a state and
a federal level. They are the Health Practitioner Regulation National Law, obviously a national scheme
regulated by the federal government, and then of course the Health Complaints Act 2016 and the
Therapeutic Goods Act 1989, which is a commonwealth act.
Now, the Department of Health and Human Services Better Health Channel provides a definition of
‘complementary therapies’ as well as strong up-to-date advice for consumers regarding effectiveness
and safety. I talked about that with the information that is available in terms of looking at the regulatory
scheme and being able to look online and find out what someone’s qualifications are. Again, DHHS
as a health agency provides information and advice to consumers to be able to make informed
decisions, I guess, in regard to how they want to address their health needs. It is about informed consent
as well. If people are able to access accurate information, that is all very beneficial. The chief health
officer also continues to publish health alerts and advisories on a number of specific issues relating to
complementary therapies, and I guess one of the challenges in this area is that we are all individuals.
Mr Finn interjected.
Ms TERPSTRA: I know, Mr Finn, you are agreeing with me. One of the challenges in this area is
that sometimes complementary therapies may work for one person but not for another, and it is actually
quite challenging to get any consistency. There is evidence that they do work for some people; there
is no doubt about that. I have just spoken about how it worked for me—
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Mr Finn: Hypnosis got me off the smokes.
Ms TERPSTRA: There you go. See? It is not all bad; it is not all doom and gloom. Look, it is
about choice, ultimately. It is like: do you want to try something that works for you if you may not
want to take other, more medical, options? It was hypnosis, you were saying, Mr Finn?
Mr Finn: Yes, it was. It worked for me.
Ms TERPSTRA: There you go. That is a good-news story, because the alternative—
Mr Finn: I was up in Gisborne.
Ms TERPSTRA: Beautiful. As I was saying earlier, I am sure a number of us in this chamber
would have participated or taken up the benefit of complementary therapies at some point. DHHS has
communicated as well the importance of independent advice in this sector to guide accepted practices;
for example, an expert advisory panel to the Medical Board of Australia’s consultation on clearer
regulation of medical practitioners who provide complementary and unconventional medicine. We
have also heard stories in the media about when accessing the support or advice of practitioners who
use complementary medicines in their practice has actually gone horribly wrong, so it is critically
important that whatever framework we have in place allows for stringent regulation, very strong
monitoring and particularly a strong framework to ensure that people are not harmed when they use
complementary medicines.
There are many complementary products—there are herbs, there are all sorts of drops and all manner
of things—and these products are regulated by the commonwealth government’s Therapeutic Goods
Administration, the TGA, and they regulate medicines as well, so the products that are utilised in this
sector are regulated by them. As I said, this includes what could be classed as medicinal products, for
example. These products might contain specific herbs. I have had some acupuncture in the past, and I
have also looked at Chinese herbs. Chinese herbs are one of those things that are regulated, specific
herbs; vitamins or minerals, nutritional supplements even, homeopathic medicines, specific
aromatherapy products, traditional medicines as I mentioned, Chinese herbs—here is a mouthful—
Ayurvedic medicines and Australian Indigenous medicines. Again there is a recognition there that
these products have a role to play, because if there was no recognition, the TGA would not in fact
regulate them. So there is a role for the TGA to play there to ensure that they are regulated and that we
are aware of their potency or effectiveness or otherwise. It all feeds back into consumer protection but
also people having the opportunity to make informed choices around that.
Australian law requires that all complementary medicines are assessed for the safety and quality of
their ingredients and that any medicines that are deemed to be of high risk are assessed for their clinical
efficacy, usually via review of clinical trials with data supplied by the product manufacturer. As I said,
sometimes the results of using these medicines cannot be replicated, so it becomes incredibly tricky.
The TGA office of complementary medicines oversees the registration of compliant complementary
medicines and the recall of faulty or dangerous products. So strong oversight of that already exists, but
again it is a federal government scheme; it is not something that the state regulates, although I did
comment previously on the state acts that also play a role in the regulation of this framework.
I note Dr Cumming, in her contribution in support of her motion, also talked about what she sees as
the role that complementary medicines could play in the COVID-19 pandemic. Look, as we are all
acutely aware in this chamber, the COVID-19 pandemic is something none of us have seen the likes
of in 100 years. It is incredibly challenging. But one of the things of critical importance is that we are
fortunate in Australia to have an incredibly well-resourced health system, supported by excellent
medical professionals trained to high standards. COVID-19 is a very unusual and highly infectious
virus. As we know, it does not discriminate—even for those who recover. I think Dr Cumming
mentioned earlier people who might succumb to COVID-19. We do not really know what the effects
might be. Some people may continue to suffer long, lingering and ongoing effects of COVID-19. We
have seen some people who have succumbed to the virus actually talk about some of the symptoms—
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and symptoms that you would not necessarily think might be related to something that starts as a
respiratory problem. The loss of taste and smell, for example, if you talk to people about having the
flu or someone who might have suffered from pneumonia, is an unusual symptom. People have been
reporting digestive or gastrointestinal issues as a result of COVID-19. So again, it is a very strange
and curious virus, with a grab bag of symptoms that you would not necessarily associate with it. For
a virus, it is a very clever virus in terms of how it gets into our bodies and attacks our nervous systems
as well. So it is very, very difficult to treat. Again, it seems that individuals who catch it also have
individual responses to it. As I said, there is a range of symptoms, and some people have no symptoms
as well, so we can have asymptomatic carriers.
We do reject the inference being made about the Victorian government’s response to the pandemic—
a response that can be seen with a drop from 1040 active cases on 15 September to 191 active cases
as of yesterday. So again, the unprecedented nature of coronavirus has called for an unprecedented
response from the Victorian government. I think we are going to be living with COVID for a while,
and the health system so far has been able to respond. It is a very solemn fact that even though we
have lost lives due to the COVID pandemic, the death rates around the world are much, much higher.
It really is a testament to people being able to access the best medical health care that they can to help
them recover from the virus.
Since the start of this year the government has invested more than $1.9 billion in our health system.
This not only ensured that our health system was prepared to ensure that Victorians would not have to
experience what we saw happening overseas but supported our health system to adapt and keep
Victorians healthy and safe. In March the government announced two funding packages, worth a
combined $537 million as part of our initial coronavirus response, which included more beds, ICU
equipment and PPE to keep our dedicated healthcare workers safe. There is a lot more that I could say.
We all know about what is happening in the fight against this virus, where we have testing, we have
contact tracing and the like, and now all of us, all Victorians, are working incredibly hard on
suppressing the numbers of this virus by adhering to and complying with the restrictions that have
been announced.
Just returning to the substance of Dr Cumming’s motion, moving to have a joint select committee and
trying to look at whether complementary therapies could play a role right now is in my estimation not
the right time and quite ill conceived. We actually really need to divert all of our resources—financial
resources or whatever resources we need—into the health system right now. To have a joint select
committee looking into complementary therapies would be a diversion of our attention away from the
fight against coronavirus. Likewise it is possibly not the best use of resources in our healthcare system
right now. As I touched on earlier, if people want to access complementary medical care through other
measures, they are actually able to do that right now. If they are recovering from coronavirus, that is
something they can do and make a personal choice about. They are not restricted in doing that in any
way. But to divert our attention away from the current fight against coronavirus I think would be ill
conceived and ill timed.
As I said, our primary focus needs to be on continuing the fight against COVID-19 and protecting our
healthcare workers by making available the best PPE that we can make available. We recognise and
respect our healthcare workers in our health system. In terms of providing this response, we have relied
on our healthcare workforce, and they have been dedicated professionals in the fight against
coronavirus, providing the care, support and dedication required to COVID-19 patients. Again, I know
I have talked in this chamber previously about the footage we have seen from around the world of
patients in ICU in Italy and the like that has been incredibly challenging to watch, with severely,
chronically ill patients struggling to breathe. I will never forget seeing medical professionals in those
intensive care units in the white bubble spacesuits—literally clad head to toe in sealed space-type suits.
I think in Italy in particular their healthcare workforce was severely impacted by coronavirus. Many
of the healthcare professionals in fact contracted COVID-19, and some of them sadly died as well.

COMMITTEES
3286

Legislative Council

Friday, 16 October 2020

It just shows how highly, highly infectious coronavirus is, and despite the most stringent use—we
have heard the term ‘donning and doffing’—of PPE, this virus can live on surfaces, as we know. It
can survive on a variety of different surfaces, whereby if someone is coming into contact with it with
their hands and inadvertently rubbing their face, it is a risk. Even in this chamber we have a break for
cleaning to occur, and I see people wiping down things and all the rest of it, because it really does
require a strong level of vigilance. This virus can live on surfaces. It is an airborne thing. It is not the
only virus that survives and thrives in that way; there are other things that can survive in the same way,
and simply by inadvertently touching your face, rubbing your nose, eyes or mouth you can get this.
We would not be well served at all by diverting our attention away from the focus we need to have on
coronavirus and fighting it and suppressing it. Until a vaccine is found it is something we are going to
have to live with and adopt a COVID normal. Whatever that new COVID normal is, we will find it.
The suppression of the numbers is promising, but as I said, to have a joint select committee inquire
into it right now is not the greatest timing. We really would be better served focusing our full attention
on ensuring that the health system is able to fully respond to COVID with the medical responses that
are required.
We are releasing more data on healthcare worker infections as well, and the number of healthcare
workers furloughed at health services, and to the extent possible, how healthcare worker cases are
occurring. As I said, that is an ongoing piece of work. I did talk about donning and doffing PPE, and
I talked about the PPE that they use overseas in Italy, for example, with the spacesuits.
It is a tricky space, there is no doubt about it. As I said, it is something we have not seen the likes of
in 100 years. I think even when you compare the Spanish flu pandemic—I was researching this the
other day—the same sorts of things we are doing now in fact were being undertaken as a mechanism
to suppress that outbreak pandemic as well with masks, social distancing, restricting movement and
all those sorts of things.
I hope I enlightened people as to my podiatry woes earlier on in regard to my toe. As I said, I do not
disagree with some of the sentiments that Dr Cumming has expressed in her motion today that is
before the chamber. I think the federal government is also a key part of this rubric in terms of the
regulation of some of these matters, the healthcare practitioners that operate in this field and the
regulation of some of these products as well. So again, it is not just a state matter, and I think that any
potential work that any committee may do—and as I say, I am not speaking in favour of a committee
at all—I think would be limited. There would be some limitations around perhaps what it could in fact
suggest, and the work that it might be able to undertake I think would have some limitations and the
resources put into that would not be timely.
As I touched on earlier, given the amount of information that is out there in the public domain and
publicly available—I know Dr Cumming talks about how we can improve public awareness regarding
access, effectiveness and safety—I think there is quite a lot of information out there. People do know
how to access it, and I note in Dr Cumming’s contribution she talked about the amount of people who
work in the sector. It actually shows that people are aware about what is available and what is going
on, so I am not sure that anything could be gained or added to what is already particularly there. But
anyway, look, I note my time is running down on the clock, so I might leave my contribution there. I
will watch with interest the contributions of others in regard to this motion.
Mr BOURMAN (Eastern Victoria) (10:41): Just before I start, I have got to say I have never been
accused of having a hollow toe—but maybe a hollow head. Whatever. I am rising to speak in support
of Dr Cumming’s motion, and I will get to that in a moment, but basically it is about complementary
health and all that sort of stuff and an inquiry into it. The question has been put to me a number of
times leading up to this about why I am doing this, because it is all about twigs and sticks and barking
at the moon and slapping fish together and all of that. But that is somewhat uncharitable, because there
is a lot of good that can come of this. It was not that long ago that the Earth was flat and leeches were
used in medical practice, and that was fact. So we cannot really afford to discount anything. Also, it is
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worth $9 billion. I am not sure about the veracity of that figure; I will take it at face value. But what it
does do is support domestic jobs, farming, manufacturing and so on, and that to me is quite important.
I think it would behove this place to put this on the list and have a select committee, which I do not
want to be on; I just need to be clear about that. This is about supporting Dr Cumming. I think there
are probably far more appropriate people. I will keep my contribution rather short. I will just finish
with: I do commend this motion, and we will see how it goes.
Ms CROZIER (Southern Metropolitan) (10:43): I have been in the chamber listening to the
contributions to Dr Cumming’s motion. She is somebody who is very passionate, as we all know,
about her support of complementary medicine, of course in terms of her own experience, which all of
us are aware of as well. There is no doubt, as others have said in their contributions around
complementary medicine, what the benefits are of complementary medicine and what actually
complementary medicine involves. It does involve a range of things. It is used, in many cases,
alongside conventional medicines and treatments, and at times it can be used instead of conventional
medical treatments as well. There is a whole range of different complementary medicine that we are
aware of, and some of those have been mentioned in relation to various aspects, whether that be
medicinal, whether it be massage, whether it be hypnotherapy. I mean, Mr Finn mentioned that he
actually used hypnotherapy to give up smoking. He cited that example as an interjection in a crosschamber discussion about some of the benefits of complementary medicine. There is the wonderful
part, I think, of music in hospitals that is so soothing for patients that are dying. I have seen that
firsthand, and it is an incredible, very wonderful therapy for people that are in their dying days. There
is a whole range, as we have said, whether it is acupuncture or herbal.
Mr Bourman mentioned the economic impacts. Can I just put on the record that we have a very
significant homegrown Melbourne company, Swisse multivitamin company, that I think was
established around 50 years ago in Collingwood, out of a little shop, I read somewhere. It is still going,
exporting to the world. It is a magnificent company that provides a huge economic boost to the state
of Victoria but also to our national economy and has a whole range of different multivitamins that are
available to anyone, in supermarkets or chemists and pharmacies. So there is a range of
complementary therapies that do have that ability to assist people in their treatments.
More and more people are seeking that. I think the statistics are one in five people in Australia, or up
to two-thirds I think is the true statistic, use some form of alternative or complementary therapies. That
is actually a very large number. I know there are many people looking for the elixir of life. I probably
just want my aches in the joints to be okay, and so I am one that takes turmeric to assist with a few old
injuries from netball and other sporting injuries that I have had over the years, as many of us would. I
am sure there are quite a few people in the chamber that possibly do a range of alternative therapies,
whether it is oils to have that relaxing aspect, a regular massage or complementary therapies in other
ways and complementary medicines in other ways. So there are a range of different therapies that we
know about.
But it is fair to say that we do need to be prudent around some of these complementary therapies,
because as Ms Terpstra correctly highlighted, it is regulated at a national level and it needs to be. It is
the job of the Therapeutic Goods Administration to ensure that whatever is on the shelves for us to
take and is to be made available to the Australian community is safe. We do want to make sure that
we do have choice, but we want to understand that those therapies, medicines, alternative therapies
et cetera are safe for the Australian consumers. So they have a very significant role.
The other role I would have to say the administration have is that they are often looking at what is
happening at an international level and the various regulations that are put in place around the globe.
The European Union have guidelines that look at the technical requirements of the registration of
pharmaceuticals for human use, and of course if you look at the Food and Drug Administration and
what they do in the United States, they are a very large body too in relation to many issues around
medicines, whether they are conventional or alternative, as I have just mentioned. The reason for that
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is similar to the current situation where we have got growing numbers of people with chronic disease.
In Dr Cumming’s motion her first point is:
That:
(1) this house:
(a) recognises the increasing financial burden on the Victorian health system by preventable illnesses
and the COVID-19 pandemic …

I really want to just tease that very important point out, because preventable diseases are those chronic
diseases that are having a huge burden not only on individuals and their families but also on the health
dollar. Many of those chronic diseases are preventable: things like cancer; things like COAD, or
chronic obstructive airways disease; things like diabetes. And if you look at what we are facing now
with the lockdown and mental health, there is a massive impact on the Victorian community because
of the mental health stresses that so many Victorians are experiencing. So they are preventable diseases
that can be managed, and they can have alternative therapies that can assist with that.
I just want to speak to my own experience during my 10 years at the Royal Women’s Hospital.
Mr Gepp mentioned my maiden speech the other day. The thing he did not say that was in my maiden
speech was my experience spending 10 years at the Royal Women’s Hospital, and a large part of that
was as a diabetes educator. So I ran the specialist clinic there, working with researchers, looking at the
numbers of women that came through the clinics and at the numbers of women with gestational
diabetes, which was often a precursor to developing type 2 diabetes. A huge body of work we did in
those days, and I was very proud to be on a government task force and look at some new guidelines
around how to manage it, because that is the classic example of identifying an early chronic disease
that has lifelong implications—type 2 diabetes. Those issues around diabetes I am very passionate
about and I have been for many, many years because of the devastating destruction of that insidious
disease. Anyone with diabetes will know exactly what I am talking about, because it is often very
difficult to manage. You have to be so absolutely disciplined, and at times it is very difficult to manage
just because of lifestyle stresses and other aspects that are in your life. So I do understand that very
clearly, and if there are issues around assisting people with managing their chronic disease, using a
whole range of therapies to assist, with exercise or yoga, having that exercise discipline in your life to
help prevent something like diabetes is a good thing.
There are of course other things that governments, the community and others can do to assist in
preventing disease, and we all need to be looking at those improvements. On the flip side what we are
very fortunate to have is so many technologies and new medicines coming through to assist in the
treatment of disease, the treatment of cancers, and that is incredibly exciting. It is a shocking disease,
cancer. It ruins so many lives at such young ages, and that is why there is this drive by so many around
the world to get new treatments and new therapies, which are often very difficult to undertake at the
best of times. And, sadly, they can end up prolonging somebody’s life, but the quality is often very
difficult to handle during those treatment stages as well. I just commend anyone undergoing cancer
treatments, because it is very, very, very stressful and a difficult time for anyone.
So those are real concerns about preventable disease and how we can manage it. What I would say is
that currently what we have got through the COVID-19 crisis is many of these patients that I have just
been referring to who cannot get their surgery, who are on elective waiting lists, in pain, and are not
getting the screening done. Sometimes in the palliative care space they are wanting to die at home—
not getting the support they need. They do not want to be in hospital, because visitations are not
allowed. And this is the reality of what we are dealing with in Victoria at this present time. They are
shocking situations. I think it is cruel and callous, actually, and I have been helping so many Victorians
to try and get those visitation rights to people with non-COVID-related diseases in intensive care to
enable them to visit their loved ones; they are being shut out. It has just been horrendous, what has
occurred in Victoria, and it is still ongoing, the frustration and despair for everyday Victorians who
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just want to be with their loved ones and have that support, as they should, as they are dying. To be
blocked out and to not have that support in their home I think is a disgrace.
I actually asked a question of the minister months ago about supporting people in palliative care so
they can die at home, so they do have their family around them rather than being locked out from our
hospitals during this COVID crisis, and I am still waiting on an answer. I find that shameful actually
because we have been in this COVID crisis for months, as we all know.
We are the only state or territory in Australia to be in this mess. We are still in lockdown. I do implore
the Premier and the government to listen to the millions of Victorians that have had an absolute gutful
of what is going on. I have been listening to the government, and they compare us to Europe and the
US. Everybody sees those pictures, but you cannot compare us to Europe and the US—compare us to
New South Wales. That is a much better comparative, because we are an island; we have blocked our
borders. Most places have a significant quarantine in place. If we had had a proper quarantine in place,
we would not be in this jolly mess. And if you look at New South Wales with what they are doing—
jumping on the outbreaks, enabling their community to be open and operating in a COVID-safe
manner—then we can too, and we should be.
It is a disgrace that we are in this position where the lockdowns have caused so much despair that the
mental ill health for so many Victorians is just rising and rising and rising and compounding every
single day. I have spoken nearly every day this week about the numbers of people seeking treatment
in rising numbers and the terrible numbers of people committing suicide. I have just got another text
message saying that a young girl, 17, overdosed on Panadol in hospital. That is what our hospitals are
becoming full of, not COVID patients but people trying to take their lives, and shamefully young
people trying to take their lives because the hope and despair and despondency is real. And that, to
me, is absolutely critical. This is going to the heart of Dr Cumming’s first point in her motion, the
increasing financial burden on the Victorian health system being imposed by preventable illnesses and
the COVID-19 pandemic.
We have got a real crisis going on in Victoria, but it is a mental health crisis now. It is perhaps going
to last a lot longer than this virus. We do not know when we are going to get a vaccine. Nobody knows
that. Let us hope that it is sooner rather than later. We all hope for that, but that may be months if not
years—if at all. So we do have to manage this virus—that is what we have got to do—in a way that
means Victorians can live their lives and are not a burden on the health system, because what we have
got is an elective surgery waitlist, as I said, that is blowing out. Tens and tens and tens of thousands of
Victorians are now on that waitlist with no certainty about when they are going to have their surgery.
This, again, is the reality of the burden on the health system. A lot of those things, like chronic disease,
whether they are not getting their screening through—cervical screening, colposcopies, breast
screening, all of those cancer-related screenings—people are not presenting to their GPs; they are
ignoring their symptoms. I would just urge any Victorian who is perhaps listening to this debate if you
have got any symptoms, please seek treatment from your doctors. Please go and seek that treatment.
It is so critical, because you have to take care of yourself even in this COVID-19 environment.
It brings me back to the complementary medicines, because even though people are on traditional
medicine, there can be some very significant adverse effects if you mix things like St John’s wort, for
instance, or other herbal extracts that can interact with your medication that a doctor might prescribe
you. There is a role for you to play in terms of understanding any complementary medicine that you
might be undertaking and its interaction with your medication. It is incredibly important. That is why
we do have the regulators in place. That is why we do seek to make sure that the complementary
medicines are safe, that there are those safeguards in place. Australia is a safe environment and we
have got those safeguards in place and we are incredibly fortunate, but we need to do more in terms
of driving down those numbers of people with chronic illness.
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I will have to end here because I am looking at Ms Shing and I have just realised the time. So I just
might say that there are some very good elements in Dr Cumming’s motion in relation to the burden
of disease and chronic illness and complementary therapies.
Ms SHING (Eastern Victoria) (11:00): I rise today to add my voice to the contributions in relation
to Dr Cumming’s motion. At the outset I want to join in the sentiment that I think has been reflected
around this chamber in acknowledging from the outset the role that complementary medicine plays in
the way in which we are increasingly wiser and more informed about the variety of ways in which we
can enhance general health and wellbeing on the one hand, prevent illness, disease and a compromised
quality of life on the other and then also treat malaise, illness and injury in response to a range of
factors that can occur as a result of ageing and as a result of chronic illness acquired or congenital
conditions.
What I have noted from this debate is a thematic support of existing models that we have already
incorporated in large part into the way that we live our lives. The idea of food as medicine is something
which, for example, is gaining traction. We are only now I think adopting within a mainstream healthbased environment and within a retailing and consumer environment, which is always an indicator of
where a groundswell of support might lie, the idea of gut flora, probiotics and the Lactobacillus casei
Shirota strain—and I am putting that there so that Hansard can grapple with the way in which it is
spelt. It is in fact something which people have been quick to adopt where it is packaged, marketed,
distributed and made available in relatively accessible ways where it is not confronting, difficult or
frightening to adopt as part of the daily routine. Ms Crozier has indicated a fondness for turmeric. I
know that many others are also adopters of glucosamine and other sorts of complementary therapies
to ease joint malaise or difficulty—it is part of the endless march of time that we do become older and
stiffer—and it can in fact be of a tremendous benefit to the way in which people live and are able to
move and participate in their daily lives.
I also want to put on the record my reliance upon complementary therapy in the form of massage and
of treatment associated with the use of pressure points. I think also that eastern medicine is starting
finally to be accepted within the mainstream environment of therapeutic models of clinical and other
assistance, and it is actually a really pleasing thing to understand that we here in western society are
not the repositories of all wisdom—that in fact there is a lot to gather from eastern medicine, from
Ayurvedic medicine, from the sorts of practices that are about a holistic approach to treatment and to
care. Ms Crozier also referred to multisensory approaches to providing treatment and assistance.
Music therapy is also something that I know from personal experience in caring for a terminally ill
family member plays an enormous role in providing support and care and a sense of comfort when
people are in the process of dying. These are the sorts of things which I think also warrant recognition
in the context of this motion.
I also, however, want to make sure that we are aware of the basis for the government’s position on this
motion proposed by Dr Cumming that we will not be supporting the motion in the terms put. It is
absolutely imperative that despite the importance of the subject matter which Dr Cumming has talked
about in her contribution we do not lose sight of the key priorities which are occupying this Parliament
and its resources at present and which are occupying the priorities of government, of public
administration and of indeed the whole state as we move in the best possible way to keep numbers
down. We know that today we have two new cases across Victoria and no fatalities and that this is
evidence that so many of us have done so much in sacrificing occasions, sacrificing connections and
sacrificing our idea of what a normal everyday routine might look like in order to play our part in
bringing numbers of COVID-19 cases and risks of community transmission down as far as practicable.
We need to make sure that we continue with the aggressive suppression model which was agreed at
national cabinet and that we do everything we possibly can to support the community and to support
individuals, industries, sectors and families across the entire state in the response effort, followed then
in quick measure by a recovery effort, which the Premier and others will speak to as part of the leadup to the state budget. So our focus and our priorities really are directed into that sphere at this point
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in time. Again, the work of complementary and alternative medicine will continue of course, and
things will change as a result of numbers coming down. What we need to do is make sure that those
efforts continue with the goodwill of everyone across the Victorian community, as part of a global
effort, as we head towards disturbing figures in the northern hemisphere, including 53 000 new cases
in the United States overnight.
So I want to commend Dr Cumming on bringing her motion to the house. It does raise a number of
substantively important issues. We look forward to continuing to see the role of alternative and
therapeutic medicine as part of the work that we do in preserving and understanding best practice and
wellbeing across the board. The government will not be supporting this motion today, but I thank
Dr Cumming for putting it before the house nonetheless.
Ms PATTEN (Northern Metropolitan) (11:06): I am pleased to rise very quickly. I actually have
been giving this some thought, because certainly Dr Cumming has had this motion on the paper for
some time. It has been an issue that has been around. With therapeutic medicines I think we have all
spoken about the benefits of them and where people have found benefits. I know that I have been
reading a lot about vitamin D in regard to protection around respiratory infections, for example,
particularly given the pandemic that we are experiencing now.
However, we have got eight inquiries going at the moment. There are eight reports that have to be
done before 21 June, and this inquiry would be to report before 21 June. I know that the committee
staff are actually 1.5 members down at the moment, and that is over four committees, so we are really,
really stretched. The motion seeks to set up a select committee. I pushed for a select committee on
COVID, and that to me is the type of thing that you should have a select committee on—something
that is urgent, something that is happening now.
I am really interested in this, because I do think that we need to be looking at the snake oil that is being
sold at the moment to people who are unwell. We need to be addressing that. We need to ensure that
regulation, but we also need to ensure the safety of it, and a lot of that is done federally through the
TGA. We have seen things like cannabidiol—CBD—going through that process right now. We are
seeing the recognition of medicinal cannabis by traditional medical practitioners. We are seeing things
like mindfulness now being recognised for the benefits of it and, as Ms Shing mentioned, the health
benefits of a variety of foods.
So I understand this. However, I just do not feel like I can say yes to a select committee when there
are so many other reports going on, including Dr Cumming’s own report on air quality in the west. I
have got three reports—homelessness, cannabis and sex offenders—and I just feel that if we were to
set up this select committee, we would be taking away from the committees that exist today.
Dr CUMMING (Western Metropolitan) (11:09): I am calling for the appointment of a select
committee to inquire into the strategic direction for complementary therapies within the Victorian
health system—complementary therapies that are being used by the majority of our communities,
often for the treatment of chronic illnesses; complementary therapies that Australians are currently
spending $9 billion per year on; complementary therapies that are unrecognised in public health policy
and conventional clinical settings; and complementary therapies that could relieve the burden on our
health system, especially in light of the unprecedented demand that is likely to occur as a result of
chronic illnesses that the survivors of COVID-19 will suffer. Not only do complementary therapies
treat chronic illnesses but they play a role in prevention. The growth in complementary therapies has
overtaken the responses by the government and conventional healthcare providers, and they remain
largely ignored by our healthcare policy and system as a whole. We are living longer but may not be
doing so with the proper quality of life.
As I said earlier, the Aboriginal and Torres Strait Islander health worker role needs to provide
culturally safe clinical and primary health services to the Aboriginal and Torres Strait Islander people
whose health needs are not being met by mainstream services, yet we are currently ignoring the needs
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of so many members of the culturally and linguistically diverse communities as well as our First
Nations people. Our health system must consider the impact of these cultural influences on our current
healthcare decisions. I urge everyone to support my motion.
House divided on motion:

Ayes, 19
Atkinson, Mr
Bach, Dr
Barton, Mr
Bath, Ms
Bourman, Mr
Crozier, Ms
Cumming, Dr

Davis, Mr
Finn, Mr
Grimley, Mr
Hayes, Mr
Limbrick, Mr
Lovell, Ms

Maxwell, Ms
McArthur, Mrs
O’Donohue, Mr
Ondarchie, Mr
Quilty, Mr
Rich-Phillips, Mr

Noes, 19
Elasmar, Mr
Erdogan, Mr
Garrett, Ms
Gepp, Mr
Kieu, Dr
Leane, Mr
Meddick, Mr

Melhem, Mr
Patten, Ms
Pulford, Ms
Shing, Ms
Stitt, Ms
Symes, Ms

Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms
Vaghela, Ms
Watt, Ms

Motion negatived.
Business of the house
NOTICES OF MOTION
Dr CUMMING (Western Metropolitan) (11:19): I move:
That the consideration of notice of motion, general business, 357, be postponed until the next day of meeting.

Motion agreed to.
Motions
COVID-19
Debate resumed on motion of Mr FINN:
That this house:
(1) notes the very significant impact of the government’s enhanced and broadbrush stage 4 lockdown on
businesses, especially small businesses, across many sectors; and
(2) calls on the government to meet with relevant peak bodies and other representatives of individual
business sectors to work through the early evidence-based lifting of complete closures, sector by sector,
where appropriate COVID-19 management plans are in place and it is safe to do so.

Mr FINN (Western Metropolitan) (11:21): Continuing on from my address—I think it was the last
sitting week from recollection—I want to reflect on what has happened to this state and indeed what
has happened particularly to small business in this state as a result of the lockdown, the stage 4
lockdown, that has so savagely afflicted—‘afflicted’ is a good word too—but it has affected so many
right across the state, particularly in the metropolitan area. It has to be said that the city of Melbourne
has been killed by Dan. It is as dead as one could possibly imagine, and I took a photo on Tuesday at
6 o’clock of Spring Street. I stood in the middle of Spring Street. There was not a vehicle to be seen
anywhere. There were no cars, there were no trams, there was nothing, and for Melbourne to have that
sort of situation in the middle of peak hour—because 6 o’clock is pretty much peak hour in
Melbourne—for the place to be absolutely empty is a fair indication of the death of a great city.
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Look, I do not hide from the fact that I love Melbourne. I have always loved Melbourne. It is the
greatest city, or it was the greatest city in Australia. It has so much to offer, so much to offer, but not
anymore. In the events of the last few months we have seen the destruction of our city, and that to my
way of thinking is a tragedy. I find it deeply distressing that this has been allowed to happen, and it
has been created by the Premier all by himself. After all he was the one who, without any medical
advice or without any legal advice from Victoria Police or anybody else, decided that Melbourne
needed a curfew and imposed one. That in itself was enough to kill the city, and the suburbs as well
are pretty much stuffed. You go to any shopping centre and you will see the toll climbing, the toll of
small businesses that have hit the wall. Go to any shopping centre and you will see any number of
shops that are for lease. Any number of businesses that were once thriving have closed.
It is over for them, and I ask—it is not a challenge—I am asking every single member of this house,
indeed I am asking every single member of this Parliament, including the Premier, to take a stroll
down Bourke Street. Take a stroll down Bourke Street and count the number of empty shops. Count
the number of businesses that have closed. Count the number of properties that are for sale or for lease.
It is devastating, absolutely devastating. I took a stroll down Bourke Street yesterday, and even down
in the Bourke Street Mall, which is usually such a bustling centre for Melbourne, half the shops in the
Bourke Street Mall have closed. Half the shops have closed, maybe more. As I said, it is devastating—
it is absolutely devastating—and I cannot for the life of me understand how this has been allowed to
happen.
Now, we know we have got the Wuhan virus, and that is a particularly difficult problem that we have
had to deal with, and we know that the second wave came about as a direct result of the failure of the
Andrews government to control it. The Andrews government allowed the virus out of hotel quarantine,
and as a result we have been hit savagely by a second wave. We know that. But the Premier, not just
being responsible for the 800 dead, has also killed our city. I am loath to say this, but I have to say it:
I think it is going to be many, many, many years before Melbourne gets back to anything like what we
knew and what we loved. It may well be that Melbourne will never get back to what we knew and
loved. I cannot help but think: here I am today, excited about Richmond being in the preliminary final
tonight, tomorrow Geelong are playing Brisbane in the preliminary final and we should be getting
very, very excited about the grand final next week at the MCG, but we are not—we cannot—because
of course the MCG will be empty. As a result of that, there are an enormous number of small
businesses that will suffer and indeed are suffering. They have copped it in the neck because the grand
final has gone to Brisbane for the first time ever. It is a great achievement by Daniel Andrews! Many
years ago St Patrick chased the snakes out of Ireland; well, Daniel Andrews has chased footy out of
Victoria. That is an extraordinary achievement. I never thought that I would see that. But here we are,
a week before the grand final, and it is not being held in Melbourne, and as I said, numerous
restaurants, pubs, taxidrivers, Uber drivers—a whole range of businesses—are going to suffer as a
result of that occurrence.
Speaking of restaurants, Melbourne prides itself, and has prided itself for a very long time, on being
the culinary capital of Australia. It has been quite remarkable over the last couple of sitting weeks,
when we have needed to go and get some tucker, to get some food, to walk down Little Bourke Street,
where one would pop in and get some Peking duck—which is one of my favourites, I would have to
say—or maybe some lemon chicken, and there is nothing there. They have all closed. The question is:
how many of them will reopen? I would suggest not many. Little Bourke Street, a centre of food, of
culture—as quintessentially Melbourne as the MCG almost—is closed. It is destroyed. And that you
have to put down to the Andrews government, because that is what they have done. They have closed
the restaurants, and of course they have closed the pubs. Pub life in Melbourne is something to
celebrate, or it used to be. Pub life in Melbourne was something that we all used to enjoy immensely—
I know I did many, many times—but unfortunately we cannot do that anymore. We cannot pop in for
a quiet one after work, we cannot go to a pub for dinner and we cannot go out to a pub with friends
after dinner, because the pubs are not open. It is devastating. We hear people like Paul Dimattina, for
example, begging Daniel Andrews to reopen the pubs because the concern is—and it is a very real
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concern, a very genuine concern—that if the pubs do not open soon, most of them are never going to
reopen. That is a very justified fear.
I remember when I was a small business operator just how long I could last if I had no income, and I
was a very small business operator. I recall many, many times sitting there waiting for a payment to
arrive so that I could pay my bills, so that I could buy food. These small business operators, these
hoteliers and restaurateurs, are in exactly the same situation, and many of them have not operated
properly since March of this year. We are looking at nearly eight months of not a cent through the
door. They have still got the outgoings. As I mentioned in the adjournment last night, we have these
operators who still have to pay their rent, they still have outgoings, they still have electricity bills, they
still have gas bills, they still have a whole range of other impositions that they have to meet, but there
is no money coming through the door. How the hell is anybody supposed to survive in that situation?
How is any business supposed to survive when all the outgoings stay the same but there is nothing
incoming—nobody is actually giving you any money to operate your business?
These people do not want government handouts. They might be handy for a short period of time, but
that is not what these small business operators want. What they want is to be able to operate their
business. They want to do their job. They want to employ their staff. They want to serve the
community. That is something that seems to be completely lost on the Premier—totally lost on the
Premier. His concern for small business is zero. He could not give an airborne rodent’s rump about
small business in this state, and that is the simple fact of the matter, because if he did, he would be
doing something about the suffering, about the pain, about the destruction that so many small
businesses are suffering in Victoria right now.
There are thousands and thousands and thousands of small businesses that if they have not hit the wall
already are about to, and a lot more who are paddling like hell to try and stay afloat. There is no
guarantee that any of them are actually going to survive. You would be surprised at some of the ones
that have been around a long time. Out in my area, in Williamstown and Newport, we have seen some
of the oldest pubs in Melbourne close permanently, and that is indeed very, very sad.
Another area that I would like to address is gymnasiums. There are hundreds of thousands, I would
imagine, of people who used to go to the gym, many of them on a daily basis. I must admit that I am
one of them, and I miss the gym enormously. I probably miss the gym more than anything else. I have
spoken to a number of gymnasium operators who have assured me that they can open, and they can
open safely. They can do it in a way that will protect their staff, and they can do it in a way that can
protect, and indeed will protect, their clients. But they are just getting no joy at all. Let us face it, from
what we understand, the people who run this government are very few and far between—it seems to
be the Premier and a couple of mates, and that is about it, and it surprises me that he has got a couple
of mates, to tell you the truth—but the Premier, who seems to be running the show, again has shown
no interest in what should be a no-brainer: to reopen the gyms. Gymnasiums are a very important part
of not just physical health but also mental health in this state.
It is beyond my understanding—totally beyond my understanding—why the Premier would not want
to make people’s ability to defend themselves from this virus stronger by making them fitter. If you
are sitting around and visiting Dan Murphy’s and knocking over a couple of bottles of shiraz every
night, you are going to put yourself in a situation where you will be a candidate for this virus if it
comes near you. If you are fit, if you are strong, if you are healthy, you are going to be able to fight
this thing if you are faced with it, if you are subject to it, and indeed if you catch it, you are going to
be able to fight it off. It just makes absolute and total sense to me that the gyms should be open for that
reason alone, so people can be fit and healthy and able to fight this thing off. We are told constantly
we have got a major public health issue, a major public health threat—and, yes, it seems we do. But
why wouldn’t you allow an industry which is actually going to help people fight that public health
threat to actually operate? Quite insane.
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We have another area which is just beyond my comprehension as to why it has been closed down:
dancing schools. Now, many of us in this house has been approached by their local dancing schools,
I am sure.
Mr Davis: I heard you were a regular.
Mr FINN: Well, I am a regular at the gym, Mr Davis, but unfortunately I cannot be a regular
anywhere much at the minute because nothing much is open. But many in this house I am sure have
been approached by local dance schools who have begged to be allowed to reopen. It makes perfect
sense for them to be allowed to reopen, because the majority—the overwhelming majority—of
clientele are kids. Now, if kids can go to school, if kids can get the bus, why can’t they go and do their
dance classes? Why can’t they? There is no reason.
As a result of that, these dance schools—many of them—are facing bankruptcy. Many of them are
facing a situation that they never thought they would. Like so many other Victorian businesses, they
have not been able to make a dollar for maybe seven or eight months, and that is hurting in a big way.
Again, the Premier is saying he does not care about them. He has got his own determination to do
something. He does not quite know what it is. It changes on a day-to-day basis, but he certainly does
not care about the small business operators who are running the dancing schools.
Now, as I said earlier, there are empty shops and there are empty businesses and closed businesses all
over this state and particularly in the metropolitan area. You go to shopping centres and see businesses,
specialist shops and many other businesses, that are single operators, sole operators—people who are
very proud people, I have to say, and very proud that they have been able to look after themselves and
that they have been able to look after their families. I should say also that many are from the
multicultural communities. Certainly out my way many of the small business operators are from the
Indian communities or the Vietnamese communities or the Chinese communities. There is no shortage
of people who have come to this country, who have worked feverishly to build their business, and are
now facing bankruptcy. They have been thrown out of their businesses, they have been thrown out of
their shops, whatever those shops or businesses may be, and they are now facing a situation that is not
of their making. And there is no sympathy in Spring Street for them. There is no sympathy for them
in 1 Treasury Place. The Premier does not care.
This is rampant across the state and, as I said before, particularly the Melbourne metropolitan area. I
live near Melbourne Airport, and when I go for my walk—
Business interrupted pursuant to sessional orders.
Bills
CLADDING SAFETY VICTORIA BILL 2020
Statement of compatibility
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(11:41): I lay on the table a statement of compatibility with the Charter of Human Rights and
Responsibilities Act 2006:
Opening paragraphs
In accordance with section 28 of the Charter of Human Rights and Responsibilities Act 2006, (the ‘Charter’),
I make this Statement of Compatibility with respect to the Cladding Safety Victoria Bill 2020 (the Bill).
In my opinion, the Bill, as introduced to the Legislative Council, is compatible with human rights as set out
in the Charter. I base my opinion on the reasons outlined in this statement.
Overview
The Bill establishes Cladding Safety Victoria (CSV) as a body corporate with a governing board for the
purposes of delivering the Victorian government’s cladding rectification program.
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The Bill amends the Building Act 1993 to support the creation of CSV by transferring functions conferred on
the Victorian Building Authority (VBA) relating to cladding rectification work to the new entity, and enabling
the VBA to pay certain amounts to CSV to fund the cladding rectification program (the Cladding Rectification
Levy) and to facilitate information sharing between CSV and the VBA.
The Bill empowers CSV to determine buildings that are to be prioritised for financial assistance for cladding
rectification work; determine the amounts and make payments for financial assistance for cladding
rectification work to eligible building owners and owners corporations; and to facilitate cladding rectification
work for government buildings.
Finally, the Bill also amends the Building Act 1993 to extend the limitation period for building actions related
to buildings that require cladding rectification work where the claim would have expired between 16 July
2019 and 12 months of commencement of the Bill.
Human Rights Issues
Human rights protected by the Charter that are relevant to the Bill
The human rights protected by the Charter that are relevant to the Bill are:
•

the right to life (section 9)

•

privacy and reputation (section 13)

•

taking part in public life (section 18)

•

the right to property (section 20), and

•

fair hearing (section 24).

For the following reasons, I am satisfied that the Bill is compatible with the Charter and, if any rights are
limited, those limitations are reasonable and demonstrably justified having regard to the factors in section 7(2)
of the Charter.
Right to life
Section 9 of the Charter provides that every person has the right to life and has the right not to be arbitrarily
deprived of life. This right imposes a positive duty on public authorities to take appropriate action, to prevent
a person’s death when they know that their life is at risk.
The government is cognisant of the risks associated with combustible cladding and has taken the significant
step of implementing a cladding rectification program to address these risks. The Bill enables CSV to
prioritise buildings for cladding rectification work and invite the relevant building owners and owners
corporations to apply for financial assistance for that work.
Clause 1 of the Bill includes the purpose of the Act, including to allow CSV to provide guidance to building
owners, owners corporations and consumers in relation to cladding rectification work in order to promote
effectiveness and mitigate risk.
Clause 28 of the Bill provides that CSV must prioritise for potential financial assistance any buildings that
have been referred to it by a municipal building surveyor, including the VBA, as requiring cladding
rectification work. The Bill provides the legal framework for CSV to consider the prioritisation of buildings
notified to CSV. Clause 29 of the Bill enables CSV to invite in writing the owner or owners corporation of a
building that has been prioritised under clause 28 to apply to register for potential financial assistance for
cladding rectification work. CSV may accept or refuse to accept an application for registration for potential
financial assistance. Clause 30 of the Bill provides that upon accepting an application, CSV may grant
financial assistance by entering into a funding agreement with the owner or owners corporation of the
building.
The framework established by the Bill for CSV addresses the positive duty on CSV to take appropriate action
and to ensure the allocation of funding for cladding rectification will prevent risk to life and ensure a person’s
right to life.
I consider the provisions are consistent with the right to life under section 9 of the Charter.
Privacy
Section 13 of the Charter provides that a person has the right not to have their privacy, family, home or
correspondence unlawfully or arbitrarily interfered with, and not to have their reputation unlawfully attacked.
An interference with privacy will not be unlawful where it is permitted by a law which is precise and
appropriately circumscribed. Interferences with privacy will not be arbitrary provided they are reasonable in
the particular circumstances.
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Pecuniary interests and conflicts of interest
Clause 10 of the Bill provides that CSV will have a governing body known as the Cladding Safety Victoria
board (CSV board). The CSV board will consist of not less than 3 but no more than 7 members appointed by
the Minister. Clause 21 of the Bill requires members to declare in a board meeting any pecuniary interest or
conflict of interest in relation to a matter being considered or to be considered.
Clause 21 further provides for instances where a member may or may not have a pecuniary interest or conflict
of interest. Clause 21(2) states that a member of the CSV board does not have a pecuniary interest or a conflict
of interest in a matter merely because the member is engaged in the building industry; or any matter connected
with the building industry. Clause 21(3) provides that a member is taken to have a pecuniary interest or a
conflict of interest in a matter relating to a building or building work if the member: (a) is or was involved in
designing that building; (b) assisted in preparing or making an application for a building permit or occupancy
permit under the Building Act 1993 for that building or building work; or (c) is or was the relevant building
surveyor within the meaning of the Building Act 1993 in respect of an application for a permit for that building
or building work. Insofar as the provision requires disclosure of personal information about which a person
might have a reasonable expectation of privacy, I consider that any interference with privacy is lawful and
not arbitrary. The Bill clearly prescribes the circumstances under which any disclosure must occur and limits
the disclosure of conflicts of interests to circumstances where it is essential to the maintenance of the integrity
of the CSV board. The interference is therefore reasonable and can be balanced against any interference with
a member’s privacy. I consider that these provisions are consistent with the right to privacy under section 13
of the Charter.
Financial assistance for cladding rectification works, reporting obligations and information sharing
Several clauses of the Bill involve the collection, use and disclosure of information. Clause 28 of the Bill
enables CSV to prioritise for financial assistance any buildings that have been referred to it by a municipal
building surveyor as requiring cladding rectification work. Clause 29 of the Bill enables CSV to invite in
writing the owner or owners corporation of a building to register for potential financial assistance. Clause 29
further provides that CSV may request any information that it considers necessary to assist in deciding
whether to accept a registration application. In accordance with clause 29(5), an applicant must take
reasonable steps to provide information requested by CSV under clause 29. Clause 30 of the Bill enables CSV
to determine whether to grant financial assistance and to enter into a funding agreement with the building
owner or owners corporation if financial assistance is granted. Clause 31 of the Bill provides that CSV must
notify those persons or bodies prescribed following the completion of any cladding rectification work in
respect of a building under a funding agreement. Clause 35 of the Bill requires CSV to comply with the
reporting requirements in the Financial Management Act 1994 and to include details in the annual report of
funding agreements entered into and cladding rectification work funded and completed. Clause 36 of the Bill
sets out the types of written records CSV must keep up-to-date, including decisions made under clauses 28,
29 and 30 and complaints made under clause 26. Finally, clause 37 of the Bill states that CSV may enter into
information sharing agreements with specified persons or bodies.
Although these provisions require and permit CSV to deal with personal and identifying information, I do not
consider these dealings as being unlawful or arbitrary. CSV, as a public entity within the meaning of the
Public Administration Act 2004, is bound by the requirements of the Privacy and Data Protection Act 2014
and must ensure that any collection, use or disclosure of information is done in accordance with the
Information Privacy Principles set out in Part 3 of that Act. Further, the information which can be shared
pursuant to clause 37 is limited to “information that would be reasonably required by either party to the
agreement to assist in the exercise of functions of the other party.” The Bill has been drafted to strike a
reasonable balance between the need to be open and transparent in government decision-making with the
need to protect life by ensuring buildings are safe and that information relating to building risk does not get
into the wrong hands.
Clause 57B of the Bill introduces amendments to section 205H of the Building Act 1993 to expand the
information about the costs of building work that a building permit application must contain to include
whether the building work relates to more than one class of building and to specify the costs that relate to a
class of building specified in section 205G(2A) and the costs that relate to a class 1, 9 or 10 building. To the
extent that this information may disclose further personal information about an individual, the right to privacy
may be relevant. This information is required in order to calculate the correct amount of building permit levy
payable. Section 205H of the Building Act 1993 already requires information about the cost of building work
to be provided in the application for a building permit. The amendment clarifies the information required to
be provided on the costs in relation to building work that relates to multiple classes of building to enable the
building permit levy to be more correctly calculated. To the extent that clause 57B engages the right to
privacy, in my view it does not limit it.
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Accordingly, I consider that the provisions are compatible with the right to privacy under section 13 of the
Charter.
Taking part in public life
Section 18 of the Charter provides that every person in Victoria has the right, and is to have the opportunity,
without discrimination, to participate in the conduct of public affairs, directly or through freely chosen
representatives. It further provides that every eligible person has the right and is to have the opportunity,
without discrimination to have access, on general terms of equality, to the Victorian public service and public
office.
Clause 11 of the Bill provides for the appointment of members to the CSV board. In determining
appointments, the Minister is to consider a person’s qualifications, skills, knowledge and experience. Clauses
13, 14 and 15 of the Bill provide for the circumstances in which a member of the CSV board can resign or be
removed, or the office becomes vacant.
I consider that the appointment requirements outlined in the Bill are reasonable, objective and do not engage
any attribute protected against discrimination or conduct constituting discrimination under the Equal
Opportunity Act 2010 that is also discrimination under the Charter. Further, although clauses 13, 14 and 15
may be viewed as restricting a person’s right to take part in public life, any limitations imposed by these
provisions are reasonable and justified in that they facilitate good corporate governance and hold members to
account for their responsibilities as members of the CSV board.
Accordingly, I consider that the provisions are compatible with the right to take part in public life under
section 18 of the Charter.
Right to property
Section 20 of the Charter provides that a person must not be deprived of his or her property other than in
accordance with the law. This right requires that powers which authorise the deprivation of property are
conferred by legislation or common law, are confined and structured rather than arbitrary or unclear, are
accessible to the public, and are formulated precisely.
Clause 54 of the Bill amends the Building Act 1993 to provide that the State is subrogated to the rights and
remedies of a building owner who receives financial assistance from CSV, for cladding rectification work of
their building. Subrogation enables the State to exercise an owner’s rights and to take legal action against any
person in relation to the installation or use of non-compliant or non-conforming cladding that has resulted in
the need for cladding rectification work to be undertaken.
Subrogation is the process by which one party (in this case the State of Victoria) is substituted for another, so
that it may enforce that other’s rights against a third party for its own benefit. Examples of the right of
subrogation include contracts of indemnity or of insurance, in which subrogation is an inherent part.
‘Property’ for the purposes of section 20 of the Charter has a broad meaning and includes both real and
personal property and any right or interest regarded as property under Victorian law. Therefore, property
encompasses legal interests and contractual rights. The term ‘deprived’ is similarly broad and may include
being stripped of ownership or not enjoying exclusive use of rights. To the extent the clauses on subrogation
in the Bill may result in deprivations of property rights, I consider that such deprivations will be in accordance
with law as the subrogation provisions in the Bill and the Building Act 1993 are clearly articulated and only
enlivened if an owner accepts and receives financial assistance from CSV. Therefore, I consider these
provisions to be compatible with the right to property under the Charter.
If it is deemed that the right in section 20 is limited, I consider that the limitation would be reasonable and
demonstrably justified under section 7(2) of the Charter. Subrogation of rights only occurs with the consent
of an owner and results in the owner being compensated for losses caused to their property by the failures of
building practitioners, architects, building surveyors and other consultants. Subrogation also relieves the
burden of owners funding these works themselves and pursuing any legal action to recover the costs of doing
so. Therefore, any limitation of their legal rights can be construed as reasonable and justified given the benefits
of receiving financial assistance and participating in the cladding rectification program.
Accordingly, I consider that the provisions are compatible with the right to property under section 18 of the
Charter.
Fair hearing
Section 24 of the Charter states that a person charged with a criminal offence or a party to a civil proceeding
has the right to have the charge or proceeding decided by a competent, independent and impartial court or
tribunal after a fair and public hearing. The purpose of this right is to ensure that the proper administration of
justice by protecting the rights of and not unfairly disadvantaging parties to litigation.
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Clause 53 of the Bill amends section 134 of the Building Act 1993 to extend the time in which a building
action must be brought from 10 to 12 years if the action relates to a product or material that is or could be a
non-compliant or non-conforming external wall cladding product; and the limitation period would expire
during the period from 16 July 2019 to 12 months after commencement of the Bill.
The State-wide cladding audit identified that a large number of buildings were fitted with non-compliant
combustible cladding, the majority of which fell into the moderate to extreme risk categories. In order to hold
the practitioners who were involved with the design and construction of these building to account, clause 53
provides the State and building owners additional time to conduct due diligence activities to target building
work and practitioners against which to bring proceedings. It is intended that these activities will have a
deterrent effect and assist the State to recoup costs associated with the cladding rectification program.
Although the effect of clause 53 places an additional burden on defendants in civil proceedings by extending
the time plaintiffs may have to prepare their claim and expanding the scope of potential liability placed on
civil defendants, I consider the limitation reasonable and justified as the extension is limited to claims that
would have expired after the announcement of the cladding rectification program and the commencement of
the Bill. Further, evidentiary issues will be mitigated as the extension is only for approximately two years and
courts will still be bound by the rules of evidence.
I also note that the right in section 24 of the Charter extends to plaintiffs in civil proceedings. Plaintiffs should
be provided sufficient time to understand that they have a claim, to investigate the claim and commence
proceedings. Clause 53 can be considered as enhancing this right for owners who will, in most cases, have
only been informed of the latent defects in their buildings as a result of the State-wide Cladding Audit, which
began in 2017.
Accordingly, the Bill is compatible with the right to a fair hearing under section 24 of the Charter.
Hon Ingrid Stitt, MLC
Minister for Workplace Safety, Minister for Early Childhood

Second reading
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(11:41): I move:
That the second-reading speech be incorporated into Hansard.

I would like to draw to the attention of the house that the bill has been amended in the Assembly. I
will just touch on the nature of those amendments for the benefit of the house. In relation to the bill,
the amendments introduce new clauses into the bill to amend the Building Act 1993 to clarify the
application of the building permit levy to proposed building work that relates to multiple classes of
building.
Firstly, the amendments provide an additional power to make transitional regulations in relation to
calculation of the building permit levy. Secondly, the amendments clarify that where a building permit
includes building work that relates to multiple classes of building, the building permit levy payable
under section 205G(2A) of the Building Act is only to be calculated and payable in relation to the cost
of building work that relates to one or more classes of building specified in section 205G(2A) and not
in relation to a class 1, 9 or 10 building. This includes amendments to the information that must be
submitted with a building permit application: the ability of the relevant building surveyor to refuse an
application if this information is not provided, the obligation on the relevant building surveyor to
estimate costs, the obligation on the Victorian Building Authority to calculate the building permit levy
and the ability of the authority to reassess and refund building permit levy paid in certain
circumstances. Thirdly, the amendments provide that the new clauses inserted into the Building
Act 1993 by this bill will apply as if they had been in operation on and after 1 January 2020 and enable
the authority to request information from a relevant building surveyor or building permit applicant to
enable reassessment and refund of any building permit levy.
Motion agreed to.
Ms STITT: I move:
That the bill be now read a second time.
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Incorporated speech as follows:
The Victorian Government is committed to removing the scourge of combustible cladding from our
communities. The safety of building occupants is our top priority.
As the Victorian Cladding Taskforce detailed in its final report in July 2019, rectification of combustible
cladding on buildings is complex and difficult. Different solutions will be required for different buildings. It
will also take time—in large part due to the size and number of affected buildings and the nature of the
building works to be carried out.
In the years that followed Melbourne’s Lacrosse Fire in 2014 and the tragic Grenfell fire in the United
Kingdom, it’s become clear that often owners corporations are not adequately governed and resourced to deal
with complex, large-scale building matters like cladding rectification.
Taking note of the advice of the Cladding Taskforce, the Government decided it needed to intervene to support
owners of buildings assessed as higher-risk to rectify their combustible cladding. This support includes funding,
but also a critical role for the Government in helping to advise and guide owners and owners corporations
through the process of rectification. This is why the Government has established Cladding Safety Victoria.
Cladding Safety Victoria has been operating as a business unit of the Victorian Building Authority since the
Government announced a $600 million package to fix buildings with combustible cladding in July 2019—
the Cladding Rectification Program.
That funding package included industry contribution through an additional building permit levy, introduced
by the Building Amendment (Cladding Rectification) Act 2019, to raise up to $300 million over the life of
the five-year program.
Since that time, Cladding Safety Victoria has established critical momentum towards delivering a program of
this scale. Under the Victorian Building Authority, this business unit has first tackled 15 priority buildings
funded under the 2019–20 State Budget. It is now rolling to scale up delivery to 200 buildings a year.
Cladding Safety Victoria has also taken responsibility for coordinating the rectification of Government
buildings. This has resulted in a consistency of approach and a centre of excellence for cladding rectification.
However, despite steady progress, this governance model is unsustainable. The Victorian Building Authority
needs to focus on driving improved building and plumbing outcomes and improved consumer confidence—
and any distraction from that goal is not in the community’s interest.
The Government has taken the view that as the Cladding Rectification Program evolves, so should its
governance. Therefore, the Bill establishes Cladding Safety Victoria as a standalone entity as the final step in
ensuring that everything is in place to remove this cladding scourge from our communities in the years ahead.
However, this is not the end of the story. At the same time, the Government has announced the appointment
of an Expert Advisory Panel which will drive fundamental reforms to our building system to ensure that this
can never happen again in Victoria.
The role and purpose of Cladding Safety Victoria
Cladding Safety Victoria will be established with the objective of supporting Victorians to make buildings
affected by non-compliant or non-conforming combustible cladding safe.
Cladding Safety Victoria will not face the cladding issues alone. The Victorian Building Authority and local
councils will continue to inspect and take action to address buildings suspected of being affected by noncompliant or non-conforming combustible cladding as part of the State-wide Cladding Audit. Audit and
inspection activity by the relevant municipal building surveyor leads to an assessment process to allocate a
risk-rating to affected buildings with input from Fire Services Victoria.
It is intended that Cladding Safety Victoria will be notified about the buildings which are assessed as the highest
risk under that audit process. The Bill provides the legal framework by which Cladding Safety Victoria will
then consider what support it can provide to rectify those buildings, noting the Government’s expectations that
funding for cladding rectification works be allocated to the highest risk-rated buildings as a priority.
Governance
The Bill establishes Cladding Safety Victoria as an independent statutory authority, subject to the general
direction and control of the Minister for Planning.
Its Board will comprise between three and seven members with diverse skills appointed by the Minister for
Planning. The Government wants to ensure Cladding Safety Victoria has the best skilled Board to deliver the
Cladding Rectification Program to the highest standards.
The Bill applies robust conflict of interest disclosure requirements. It also provides for the appointment of a
Chief Executive Officer who will be responsible for the day-to-day operation of the organisation.
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Cladding Safety Victoria will be charged with a number of functions and powers to support its role and
purpose.
Process for seeking funding assistance
Cladding Safety Victoria will need to prioritise those buildings classified as highest risk in the State-wide
Cladding Audit for financial assistance for cladding rectification work under the Cladding Rectification
Program. Once a building has been prioritised, the owner will be invited to apply for funding assistance. The
Bill empowers Cladding Safety Victoria to require appropriate information to be provided through that
application process. Using that application information and its due diligence process, Cladding Safety Victoria
will need to determine what amount of financial assistance will be granted and, where applicable, arrange for
these payments to be made.
Critically, Cladding Safety Victoria will monitor the eventual rectification work to ensure the Government
can be satisfied that the highest safety and quality outcomes are being achieved.
Provide information and support to owners
Cladding Safety Victoria will need to work closely with owners and owners corporations of highest risk
buildings who receive funding to achieve timely rectification.
However, Cladding Safety Victoria will also be charged with supporting building owners and owners
corporations who are ineligible for financial assistance. The Government knows that managing complex
rectification projects is hard. Therefore, where a building is not classified as highest risk but needs some level
of rectification, Cladding Safety Victoria will provide support and advice, including access to information
and practitioners who can deliver the works to the standards expected under the funded program.
Other functions
The Bill provides for appropriate information sharing arrangements between Cladding Safety Victoria and
other agencies to reflect the range of agencies which are engaged in a rectification project. It is expected that
Cladding Safety Victoria will not be held up by information held by the municipal building surveyor or other
parties.
In addition, the Bill empowers Cladding Safety Victoria to manage its funds and accounts, consistent with
requirements under the Financial Management Act 1994. It is intended that the Victorian Building Authority
will continue to collect the additional building permit levy that was introduced by the Building Amendment
(Cladding Rectification) Act. The Bill includes amendments to the Building Act 1993 to require the Victorian
Building Authority to transfer money raised to Cladding Safety Victoria to help fund its operation.
At the conclusion of the Cladding Rectification Program, there may be surplus funds held by Cladding Safety
Victoria. The Bill provides that the Treasurer, after consultation with the Minister for Planning and Cladding
Safety Victoria, may direct Cladding Safety Victoria to pay any surplus amounts in excess of what is expected
to be needed into the Consolidated Fund.
The Bill also recognises that Cladding Safety Victoria will facilitate the rectification of Government buildings.
Reporting requirements
Under the Bill, Cladding Safety Victoria will be required to produce both a strategic plan and an annual work
program, for approval by the Minister for Planning. The intention is to enable Cladding Safety Victoria to get
on with the job, but the Government will continue to ensure through these arrangements that the public interest
is continuing to be upheld. It will also ensure transparency and accountability in the operations of Cladding
Safety Victoria.
Winding up Cladding Safety Victoria at the completion of the Cladding Rectification Program
The Cladding Rectification Program is funded for five years from the 2019–20 financial year. Before the end
of the five years, the Minister for Planning is required under the Building Act to review the ongoing need for
the additional building permit levy that was established to help fund the Program.
The Bill requires the Minister for Planning to conduct a review of the ongoing need for Cladding Safety
Victoria at the same time as the review of the additional building permit levy under the Building Act. If the
Cladding Rectification Program has been completed, the Minister for Planning may determine that it would
be appropriate to wind up Cladding Safety Victoria and repeal its legislation. At that time, appropriate
transitional arrangements would be made to deal with any assets, liabilities and staff.
Extension of limitation of actions time period
The Bill also provides for an extension to the expiry of the limitation period for claims in relation to buildings
affected by non-compliant or non-conforming combustible cladding. The State-wide Cladding Audit has
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identified many buildings affected by non-compliant or non-conforming combustible cladding that relates to
building work carried out some time ago.
The Bill amends the Building Act to provide that an action for damages for loss or damage arising out of
defective building work will be extended for two years beyond the current ten years for those building actions
where time to bring an action would otherwise have expired between 16 July 2019 and 12 months after
commencement of the Bill. This change will enable the Government to hold wrongdoers to account for paying
for the problem they helped cause.
Conclusion
The Cladding Safety Victoria Bill is a Bill to make our community safer.
For the owners who are concerned about a cladding fire that might put their families at risk. For the young
couple renting an apartment who now feel afraid because they were told they couldn’t have a barbecue on
their balcony. For the elderly couple who fear a fire evacuation in their high-risk building because they are
not stable on their feet.
But importantly all Victorians will benefit from a safer built environment, coupled with the confidence that
the Government is also overhauling Victoria’s building legislative framework to ensure this never happens
again.
I commend the Bill to the house.

Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (11:44): I move:
That the debate be adjourned for one week.

Motion agreed to and debate adjourned for one week.
PROJECT DEVELOPMENT AND CONSTRUCTION MANAGEMENT AMENDMENT
BILL 2020
Second reading
Debate resumed on motion of Ms PULFORD:
That the bill be now read a second time.

Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (11:45): This bill, the Project
Development and Construction Management Amendment Bill 2020, is in itself not a particularly
controversial bill. It is a bill that largely follows machinery-of-government changes that were made on
1 January 2019. It claims responsibilities with the intent of those machinery-of-government changes.
It establishes the secretary, project development. It dissolves the Secretary to the Department of
Innovation, Industry and Regional Development—currently the Secretary to the Department of
Transport—body corporate established under section 41A of that act. It sets out a process for the
transfer of certain property, rights and liabilities to the secretary, project development. It sets out a
process for the transfer of property, rights and liabilities relating to specified transport projects as well
to the head of Transport for Victoria. It sets out a process for the transfer of projects to successor bodies
corporate constituting the secretary, project development. There are some consequential amendments
and other changes. In and of itself, it is claimed that this bill addresses a misalignment. It is certainly
not a great reform or change. It is really the whole-of-government changes that were made at that time
were—you know, it is question of what you might say. We do not necessarily oppose matters like this,
so we are not going to oppose the bill. But we do think it is a little bit of a non-event.
I mean, the bigger question is transparency in this move, and the government’s projects are not
transparent. There are significant projects, as we know: level crossings, the West Gate Tunnel, the
Metro Tunnel, the North East Link and a series of other projects now moving forward. All of these
projects are being moved forward without the transparency that is required. I mean, 38 level crossings
completed now, but we still cannot get a simple costing on the amount expended on each of the
completed crossings. It is a bit like when your house is finished. You would think that the government
at this point should be able to say how much they have paid for each crossing or each set of crossings,
but they will not reveal it. I asked Gavin Jennings in this house, the Minister for Transport
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Infrastructure was asked at Public Accounts and Estimates Committee hearings, we have asked in
questions on notice, we have sought to get the information through FOI, but no cigar. The government
will not provide the information about how much those crossings have cost. Looking at the final
financial documents for the financial year to 30 June that were tabled in this place yesterday, even in
those documents it is very hard to disentangle the costs and disentangle the spending in different areas.
We need greater transparency. We need greater clarity on a lot of these issues.
It is not as though the government is managing these projects well. I do not think that the minor
machinery changes in this bill will make a jot of difference. The government is not managing these
projects well. Every single project is either over time or over budget or otherwise botched. The stories
in the last couple of days about the Metro Tunnel are emblematic. We have written to the AuditorGeneral and asked him to look more closely at those. Just to recap for the chamber, the early works
package is massively over budget, 30 per cent over budget, and soaked up almost all the contingency
for that project. Now we find that the dispute between the partners, the Cross Yarra Partnership and
its component parts and the government, over the costs and the cost blowouts is really very significant.
The information I have is that the number is closer to a $4 billion blowout, from $11 billion to nearly
$15 billion. A settlement has been made in the order of $2 billion. There was close evidence that the
government almost got to a settlement at an earlier point, but the tenderers would not agree that there
would be no further claims. That became the sticking point. I notice in the agreement, referred to in
the notes in the budget paper that was tabled yesterday, that it is clear that there is a case that future
claims will be allowed to come forward. That is not drawing a line under the costs at all.
I would say wherever you look with this government there are cost blowouts and there is
mismanagement on a legendary scale—the Metro Tunnel, as I say, that huge blowout, and what is
behind that? It is a failure to scope it properly at the start. Changes in the station boxes: I mean, my
information is that the station boxes were micromanaged. The design of them was micromanaged in
the minister’s office, setting things back, and you know the way builders are. If you tamper with the
arrangements and the agreed shape, there are variations. Variations on your house are expensive, and
this is what has happened here. There was a failure to scope properly at the start and interference and
micromanaging in the process—Jacinta Allan intimately involved in some of that
micromanagement—causing huge cost blowouts.
At the same time, as I say, there were scoping problems with that project. The government did not
scope the electricity that is required to move the trains adequately, and they have had to beef up the
electricity going into this project to make sure that the train can move—that it has got enough juice,
as it were, to move it underground. So this is just a blunder that was made. The tenderers of course
said, ‘We’ll build what you scoped us to build; we’ll build that’, and the government said, ‘No, no,
you’ll have to build this, because the train won’t move’. Of course they have to upscale it if there is
not enough juice going to be able to put down into the tunnel. But the tenderers of course said, ‘Well,
that’s going to cost more, and you’ll have to pay’. So some of the disputes were about these sorts of
matters. Again, I have written to the Auditor about these in some detail, and no doubt in due course he
will be talking about that.
On the Level Crossing Removal Project, I saw the drawdown in the Auditor’s report earlier this
week—a drawdown of $1.3 billion on the second tranche. So we are already into overruns on the
second tranche of the money. This is where Daniel Andrews and his Minister for Transport
Infrastructure, Jacinta Allan, are going. There are going to be further cost blowouts on these level
crossings, and who would be surprised? You commence the first 50 without a business case. The
Auditor said it is quite risky—his word, not mine—to commence a huge project without a business
case, and there have been now massive cost blowouts on the first tranche, and the second tranche was
again commenced without business cases. So why would you be surprised that there are problems
already starting to emerge? Now, the government is getting better at building level crossings. Of course
with many on the go they get somewhat better, but nonetheless there are still going to be significant
cost blowouts because they have not scoped them properly. The project engagement with local
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communities has not been good, as we know, right across the whole project, with people furious about
the impact on their local communities.
I note that the minister and the government do not produce the benefit analysis that is done, and the
Auditor has pointed to that. In his report this week he said the release of the benefit analysis is a
worthwhile step and should occur. The government produces one of these each year. I notice from
what I have seen of those benefit analyses that they are very shallow and have not looked at some of
the disbenefits that have come from some of these projects. They have not looked at those properly.
I notice a claim for reliability. Train performance is one of the claimed benefits, but paradoxically,
surprisingly, you would think on the surface but maybe less so when you examine it closely, some of
the key lines have actually had deteriorations in performance after the crossings have been removed.
The Pakenham line and the Cranbourne line had massive deterioration. They are performing better
now, I might add, under COVID, but if you look at the figures to February for the last two years, you
will see a decline in performance on the Cranbourne and Pakenham lines despite nine crossings being
taken out and $4 billion being spent. You know, there is a reason for that; the removal of some passing
loops has actually impacted the performance. You cannot have a passing loop in the sky, so there you
are. You spend billions of dollars and you actually get a worse performance. That is a problem, I think,
for the community. So the Pakenham and Cranbourne lines are amongst the worst performing lines,
and their performance has deteriorated since the completion of the level crossings.
It is the same on the Frankston line, with the first tranche removed and the second tranche removed,
but until the COVID bug came along—if you look at the figures to February—we had a deterioration
in the performance, the punctuality performance, of the Frankston line. So you go, ‘Well, what is this?
Why is the performance so poor?’. I think the answer is true with this government always—they
cannot manage anything. Everything is botched that they touch, and public transport performance is
one of those. The figures last year were just appalling. At the end of the day—
Ms Taylor interjected.
Mr DAVIS: Well, if the Government Whip wants to talk about performance of the transport
system, all of the lines in our area have actually had significant turnback arrangements, skipping issues.
The Cranbourne-Pakenham line that I pointed to runs through our joint electorate—Ms Crozier’s as
well—and the station skipping has been a very significant problem on that line. The performance of
that line has deteriorated. The Lilydale and Belgrave lines have also had significant problems. I am
happy to provide you with some detail. In fact I am sure some of it is on the record in the chamber.
But my point here is to say that the government’s performance across a lot of its infrastructure areas
is terrible. Its project management is terrible. The Murray Basin project is a shocker. I intend to move
amendments, if they could be circulated.
Opposition amendments circulated by Mr DAVIS pursuant to standing orders.
Mr DAVIS: That amendment will ensure the tabling of certain details from the property
arrangements and also the transport projects. It makes no difference to the operation of the bill. It does
not change that in any way. It just says that at the time of transfer there needs to be a reconciliation
and that should be provided to the chambers. So it is a very simple, transparent amendment that we
would seek, and this will help with the challenge that I think we all face in following the government’s
numbers, which are deliberately confused, and noting that the government repeatedly fails to produce
what should be basic information in terms of its major projects.
I want to pick up on another couple of major projects. The Murray Basin rail project is a significant
project, as people understand, to move grain and other produce from the north-west of the state. It is a
project that was funded in part by the previous state Liberal government and national government,
funded in part by the feds too—a 50-50 arrangement—but the government has comprehensively
botched the management of this construction project. The performance of the new line has been
appalling. Only two-fifths of the work is completed, and the government has run out of money. It is
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now seeking money from the federal government, and I say the business case should be produced. We
should see that business case. The government has not produced the business case publicly. The
Victorian Farmers Federation has called for the business case, and I think that should be released. I am
particularly concerned that this year, with a bumper grain harvest up in the north-west, most of that
grain is going to move by road. It is going to move by road because the government’s Murray Basin
rail project has been so comprehensively botched. We have talked about this in the chamber before.
Ms Bath interjected.
Mr DAVIS: Absolutely botched, Ms Bath. It has been a very bad performance by this government
and this minister. Some of the cabinet subcommittee minutes I saw had the government seeking to
look at options to flog off rail infrastructure around the state and to at the same time seek assistance
from the federal government. This is a sign of a government in chaos as to how they get themselves
out of the problem that they have created through their mismanagement of the construction process.
There was recycling of old rails—as old as from 1913. Some of them were recycled and rewelded
together, and then they wonder why the performance of the new line is so poor. It is an absolute
travesty, and I think most people will be very angry to see a project of this importance botched by the
government.
Business interrupted pursuant to sessional orders.
Questions without notice and ministers statements
COVID-19
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:00): My question is for the
Minister for Workplace Safety. Contact tracers took two weeks to tell employees at an eastern suburbs
car dealership that a customer was COVID positive. The infected customer spent an hour and a half at
the car yard on 29 September. It had been estimated that 20 staff may have been exposed, but workers
were only notified on Tuesday. Yesterday, Minister, you said:
There is also a memorandum of understanding that has been struck between WorkSafe and DHHS …

This:
… is about sharing information so that we are getting on top of any workplace outbreaks as quickly as we
can.

I therefore ask: when was WorkSafe informed about the risk to workers at this car dealership, and why
was there a two-week delay in notifying workers?
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:01): I thank Mr Davis for his question. It is difficult for me to give an answer on the specific
example that you have cited in your question, Mr Davis. I am very happy to see what information I
can provide, subject to privacy. You would be aware that contact tracing is not an area that is in my
portfolio—that is the responsibility of the Department of Health and Human Services under Minister
Foley—but if there is any information I can provide, I will be happy to do so.
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:01): That is not really quite
good enough. The safety of workers in workplaces is your responsibility. You will surely agree that a
two-week delay in contact tracing and consequently in informing businesses puts their staff and
customers at risk and, consequently, that is simply unacceptable, so I ask: what action will you take to
ensure the Andrews government’s shambolic contact tracing is fixed to ensure workplaces are safer?
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:02): Thank you, Mr Davis, for that supplementary. You assert that there is a two-week delay. I
have no way in this chamber to verify that or not, and the reality is that every employer, every
workplace, has obligations to provide a safe and healthy workplace as a result of COVID-19.
WorkSafe inspectors are out there every day not only enforcing the health and safety act but now, with
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the additional powers that they will have, enforcing the chief health officer’s directives. Contact tracing
is not an area that I am responsible for, as you well know. As I have indicated to you, if there is
information that you wish to provide to my office, we will see what is available—
Mr Davis interjected.
The PRESIDENT: Mr Davis! That is not acceptable, Mr Davis.
FUR INDUSTRY
Mr MEDDICK (Western Victoria) (12:04): My question is for the minister representing the
Minister for Consumer Affairs, Gaming and Liquor Regulation. In December last year an explosive
Animal Justice Party and Four Paws investigation uncovered the illegal false labelling of fur garments
for sale at the Queen Victoria and South Melbourne markets. The findings included garments labelled
‘synthetic’ which contained raccoon dog, a species of dog that is farmed in appalling conditions around
the world, often bludgeoned or skinned alive for fashion. At the time, then Minister Kairouz committed
to fixing the issue by working alongside Consumer Affairs Victoria in development of a task force to
investigate clothing labels across Melbourne. This has clearly failed to take place. Recently a followup investigation revealed more examples of mislabelled fur at Queen Vic market. Items entirely
unlabelled tested positive for mink, an animal recently killed in the millions to contain coronavirus
outbreaks on at least 57 fur farms in Europe and the United States. Can the minister please advise what
steps will be taken to actually stop illegal fur sales?
The PRESIDENT: Members, you have to be aware of the time when you ask a question.
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:05): I will be very aware of the time. I thank Mr Meddick
for his question, and I will make sure that his question gets to the appropriate minister, which he
nominated as the minister for consumer affairs. He will get a response as per the standing orders.
Mr MEDDICK (Western Victoria) (12:05): Thank you, Minister, for doing that. If illegal fur sales
cannot be stopped, will the government consider a ban on fur as is happening in many cities
worldwide?
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:05): I will also pass on Mr Meddick’s supplementary
question to the minister for consumer affairs.
MINISTERS STATEMENTS: EARLY CHILDHOOD EDUCATION
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:06): I rise to update the house on how the Andrews Labor government is providing extra help to
families and childhood services across Victoria as our kinder kids return to onsite learning. I want to
acknowledge at the outset that this has been a very tough year for all Victorians, including some of
our littlest Victorians. Our dedicated early childhood and school teachers remain as committed as ever
to supporting the transition from kinder to prep. The Andrews government has committed a further
$27.8 million in extra funding so sessional kinder programs can remain free for most families in
term 4. This funding is on top of the $45 million already committed for terms 2 and 3 and is additional
to regular government kinder funding streams.
Our funding includes $3 million to re-engage vulnerable children in kindergarten and $4 million to
support transition from kinder to school. Additional program time of up to 5 hours per week in term 4
will be available to up to 5300 children to help them catch up on missed or disrupted learning during
the year, to support re-engagement in learning and to address delays in outcomes of learning and
development. In any normal year four-year-old kinder kids would head to school and spend some time
getting used to that environment. But this is not a normal year, so we are also funding extra hours so
teachers can go to kinders, meet the kids and help them feel ready for primary school. These
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investments help to ensure that we are doing all we can to support early learning and development at
this critical time so that all Victorian children, regardless of their postcode, are ready for school and
ready for life.
COVID-19
Mr O’DONOHUE (Eastern Victoria) (12:07): My question is to the Leader of the Government.
Minister, I refer to reports that Brett Sutton was aware that security guards would be used as part of
the hotel quarantine in late March, early April. This directly contradicts his evidence at the hotel
quarantine inquiry. Minister, given this apparent contradiction and the failure of Professor Sutton and
the Department of Health and Human Services to produce these relevant emails to the inquiry, the
community confidence in Professor Sutton is therefore diminished. I therefore ask: if these emails
exist, isn’t it a fact that Professor Sutton has not been truthful or that the outbreak of amnesia afflicting
so many senior government ministers and officials continues?
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources) (12:08): Mr O’Donohue, I am not in a position to
give you a fulsome answer to your question. These matters are well canvassed throughout an inquiry
which will have a report for us to consider in due course, and perhaps we might want to revisit that at
that point in time. There is just not much else I can add to your question today.
Mr O’DONOHUE (Eastern Victoria) (12:09): Well, with respect, Minister, that is pathetic. The
government has an obligation to produce the relevant materials—
The PRESIDENT: Order! Is that your supplementary question?
Mr O’DONOHUE: Yes. The government has an obligation to produce the relevant materials to
the inquiry. Has the government been hiding key emails relating to the establishment of hotel
quarantine from the inquiry? Professor Sutton is not the first one to have a bout of amnesia when it
comes to remembering the key facts and key details when it comes to this issue. So the question I ask,
Minister, is: will you guarantee that Professor Sutton will provide to the hotel quarantine inquiry all
requested relevant supplementary materials withheld to date and ensure he is available to provide
truthful evidence at a public hearing if requested?
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources) (12:10): Mr O’Donohue, all members of the
government, whether they are elected members or part of the public service, are required to cooperate
with the board of inquiry. But let us talk about obligations. You have got an obligation to treat this
chamber with a bit more respect than just you grandstanding, trying to get some grabs on Twitter.
Mr O’DONOHUE (Eastern Victoria) (12:10): I move:
That the minister’s answers be taken into consideration on the next day of meeting.

Motion agreed to.
VETERANS HOMELESSNESS
Ms PATTEN (Northern Metropolitan) (12:10): My question is for the Minister for Veterans,
Minister Leane. I actually probably would have written to you about this today, but seeing as we are
here, it gave me the perfect opportunity to ask you about it. As we know, veterans face homelessness
at a far greater rate than the average population. In fact DVA, the federal veterans affairs office, said
there were about 3000; we now know that there are more like 6000 veterans who are homeless in
Australia, and about a quarter of those are in Victoria. We know everyone’s pathway to homelessness
is different, but we know for veterans their pathway is generally an early discharge or an unwanted
discharge from the forces. They are younger; they are less educated. So my question is: during COVID
have we seen those veterans housed in the response to COVID?
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Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:11): I thank Ms Patten for her question, and I think it is a
very good question. I agree with her that it is a sad fact that the percentage of veterans that end up
homeless is higher than the percentage of the general populace. It is an issue that I am actually really
keen to work on as the Minister for Veterans, along with employment and along with mental health. I
will endeavour to get Ms Patten more information than just this answer. If there is any more
information I can get, I am more than happy to do that.
Part of the problem I have found in the short time that I have been Minister for Veterans is we have
even got a problem in identifying who is a veteran, particularly in that homeless space, so I have asked
the Victorian Veterans Council to do a sector study to try their best to drill down for those answers. I
am hopeful that they will be able to get a very clear idea, but it is still a big problem.
Part of the issue, and something I really want to work on, is that veterans, when they are in the services,
have high skills in a number of disciplines, if that is the term—you have medics, you have people that
are experts in telecommunication, you have people who are experts in water, you have people who are
experts in all sorts of disciplines—but in the services they do not get accreditation that transfers to the
private sector. So I am setting up a round table of experts from the veterans sector and experts from
the skills sector—and I really want to thank Minister Tierney because we are working together on
this—on how we can, in our jurisdiction, at least find a way to accredit those skills, because we need
them as well. So I think employment is an issue with housing—and mental health, I have got to say—
but I am very hopeful that the coming budget will have a component around housing, and I am going
to work in with that component around this exact issue.
My understanding from just talking to people like Brendan Nottle from the Salvos and others in recent
times is that he is identifying that a number of people have been housed during COVID, and he has
told me that he has identified some people as veterans, Sometimes it is hard for them to say that. In
saying that—I know my time is running out—Ms Patten, I am really keen to get you more information
if I can, and I really appreciate you asking me this question and bringing this issue to the house.
Ms PATTEN (Northern Metropolitan) (12:14): Thank you, Minister. I do appreciate that, and it is
certainly something that my constituents are raising, and obviously as the chair of the homelessness
inquiry I know it has been raised there as well. But we know from the Australian Housing and Urban
Research Institute study in this area that the pathway is, as you said, mental health, it is PTSD, it is
lack of employment. It is a whole range of issues. By way of supplementary, I am wondering if you
could also provide me with some information about what Victoria might be doing specifically for our
veterans who are suffering from PTSD here. I know there is some federal work, but I wonder if there
is anything we are doing in Victoria specifically.
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:15): I think that is part of the work that I just responded that
I am really keen to do. There was a recent federal productivity report with, I understand, a number of
recommendations—more recommendations around the way DVA operates, the federal department—
but I have got to say there were some recommendations around mental health that I really appreciate
have been accepted by the federal government. So I am really keen to work in on that. I have had a
number of conversations with the previous mental health minister around the work in the royal
commission, and only a couple of days ago I had a conversation with Harriet Shing, who is doing a
lot of work as the parliamentary secretary there as well. So we are pretty keen to interweave the
outcomes of the royal commission with veterans as well. But as I said, I think it is a shame that we get
to this point with these people, a number of whom we sent overseas to very hot places, where I believe
we do not look after them well enough at all.
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MINISTERS STATEMENTS: LAUNCHVIC
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (12:16): Earlier this week I launched
the Victorian Startup Ecosystem Mapping Report 2020 alongside LaunchVic, the Victorian
government’s startup agency. The report, which was conducted prior to COVID-19, highlights that
Victoria has almost 1900 startups, defined as businesses using technology and innovative business
models to scale and address global markets. The government recognises that in the wake of
coronavirus our startup sector represents a significant opportunity for Victoria by creating secure new
jobs for Victorians. In fact research by Deloitte Access Economics found that increasing the number
of startups in Victoria has the potential to create an additional 15 700 new jobs every year.
The release of LaunchVic’s startup ecosystem mapping report is timely for the fact that it gives a clear
snapshot of all of the elements that make up this increasingly important sector. For example, it shows
Victoria’s ecosystem is maturing. There is now a higher share of early-stage growth and later stage
firms than ever before, and growth firms now account for 12 per cent of firms compared to just 4 per
cent in 2017. There has also been a significant jump in the size of firms, with 41 per cent of them now
earning between $1 million and $10 million in revenue. This is up from just 10 per cent in 2018. While
the data was collected prior to the pandemic, it will provide us with a benchmark to monitor the health
of the startup sector through the pandemic and out the other side.
Of course LaunchVic has supported startups throughout the year, with new Angel Networks helping
the flow of early-stage funding between investors and founders as well as pre-accelerator funding to
boost the next generation of founders, including more women. Prior to the pandemic the Victorian
ecosystem had managed to triple its value in three years from $2.3 billion in 2018 to $7 billion in 2020,
employing approximately 39 000 Victorians. We look forward to supporting this sector in the future.
I congratulate LaunchVic, but also to our awesome startups: congratulations for the amazing things
that you do.
COVID-19
Mr FINN (Western Metropolitan) (12:19): My question is to the Minister for Small Business. The
Australian Hotels Association survey of its members has found Melbourne’s small pubs are losing
$10 000 a week and bigger venues at least $25 000 a week, with many carrying debts of about
$250 000. With many of Melbourne’s favourite watering holes likely to be forced out of business
before Christmas, what steps will you take as Minister for Small Business, including pubs, to insist
that the Premier reopen the pubs this Sunday?
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (12:19): As Mr Finn knows, it is the
public health advice that informs the road map to safe and sustainable reopening. I and my colleagues
are working closely with the industry—with indeed all small business representative groups but
notably very much so with the Australian Hotels Association—on a safe and orderly reopening. I want
to also say again that we absolutely know and understand the very significant hardship that people are
experiencing. For people whose businesses are based on the idea that people come together in groups
and enjoy one another’s company, on the beers or on something other than the beers, this is the sharp
end of the economic impact of the pandemic here and around the world. We know that this is a sector
that has been profoundly impacted, and there have been significant supports and programs to assist
with cash flow and other measures. But what they need is to reopen, and what we want is for them to
reopen and to be able to do so safely.
I recognise Mr Finn’s question was about Melbourne pubs, and they are such an important part of the
heart and soul of the city, neighbourhoods and here in the CBD, but I will just take a moment to
recognise the terrific efforts of regional Victorian pubs that have been able to reopen and, whilst having
quite significantly restricted trading arrangements in place still, are taking very seriously their
responsibilities to their staff and to their patrons to ensure a healthy and safe experience.
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The Premier will make some announcements, as everyone well understands, about next steps and the
road map. Today’s number of two new infections in the last 24 hours I think probably causes the entire
Victorian community to take a sigh of relief. The decisions will be based on the health advice, and we
look forward to supporting our pubs and other venues as they recover and look forward to working
with them to that end in the future.
Mr FINN (Western Metropolitan) (12:22): That being the case, Minister, I am sure you will be
very, very pleased with my supplementary question. Minister, pubs still have to pay rates. They still
have to pay power, building security, insurance, land tax, corporate tax and fixed overheads. The harsh
lockdown is smashing small businesses, including pubs, and, Minister, you appear to be passive and
silent. Will you demand the Premier reopen the industry, utilising safe digital tracing technology
already operating in regional areas?
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (12:23): Yesterday I got called quiet
and today I have been called passive and silent, and these are very strange characterisations, both of
them. I am neither passive nor silent, and I would have thought that I have known Mr Finn long enough
for him to know that that is kind of ridiculous. But we will continue to work with pubs and with all
small businesses to support their recovery. On the question of some of those charges and taxes and
business costs, there have been significant funds provided to assist—and I recognise this is not a
replacement value proposition—with cash flow. The federal government continue to provide income
support. The only solution to their problem is the effective management of this pandemic and allowing
them to reopen. So I think we are all in wild agreement that we all would like venues to be open, and
they will be open as soon as it is safe for them to open.
MALMSBURY YOUTH JUSTICE CENTRE
Ms MAXWELL (Northern Victoria) (12:24): My question is to the minister representing the
Minister for Corrections. On 16 September in this Parliament I aired a series of revelations about the
scandalous situation at the Malmsbury Youth Justice Centre—that high-speed internet access had
become frequently and widely available to detainees. Among many other consequences, this had
disgracefully allowed dozens of detainees to regularly download and view pornographic material,
including on their expensive, personal, taxpayer-funded laptops. Reporting in the Herald Sun
subsequently confirmed those revelations as being correct, as well as uncovering further issues
associated with the detainees’ use of social media. Minister, I ask: what actions have been taken and
when in response to these extremely disturbing events concerning the widespread availability of highspeed internet connections to Malmsbury inmates, including to guard against anything similar being
allowed to occur again?
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher
Education) (12:25): I thank Ms Maxwell for her question and for the matters that she raised on
16 September. I will request the Minister for Corrections to provide an update to the member.
Ms MAXWELL (Northern Victoria) (12:26): Thank you, Minister. My supplementary is:
Minister, on 17 September the Herald Sun’s Suzan Delibasic reported that many of the youths at
Malmsbury were also gaining routine access to mobile phones multiple times a day. In the process
they have apparently been able to use those devices to openly discuss and plan future crimes, such as
burglaries and assaults. In response to that article the Department of Justice and Community Safety
said it had referred these issues to Victoria Police and the Youth Parole Board. Minister, can you
explain what practical actions have been taken in the three weeks since the article was published,
specifically as a result of those referrals?
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher
Education) (12:26): I thank the member for her supplementary. I will refer that matter, along with the
substantive, to the Minister for Corrections for a response.
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MINISTERS STATEMENTS: NEIGHBOURHOOD ACTIVITY CENTRE RENEWAL
FUND
Mr LEANE (Eastern Metropolitan—Minister for Local Government, Minister for Suburban
Development, Minister for Veterans) (12:26): Today I would like to update the house on the
Neighbourhood Activity Centre Renewal Fund. There was recently a round of $3 million made
available to all metropolitan councils, and also the Mitchell shire, and I am glad to say that all of those
31 councils and Mitchell shire have taken up this opportunity to upgrade streetscaping, in particular
for outdoor dining, increasing lighting, pop-up parks, footpath and bike path improvements, as well as
public art.
Some examples of this are $100 000 for the renewal of the Gaffney Village, Pascoe Vale, and West
Street, Hadfield, shopping strips; $100 000 to improve Hemmings Street shops in Dandenong;
$100 000 to improve the Highfield Road, Camberwell, streetscape works; $100 000 for the Melton
South shopping centre and Scott Street; and $100 000 for the shopping strip at Emu Parade, Jacana. I
can say the good news is that this work has already started, therefore engaging some of the smaller
contractors to be employed on these works, and I think that is a very important thing at this time.
I would like to thank the office of suburban development team, who do a great job, and the councils
that are working together to get these works underway in such a hurry. I think soon I will be able to
have a look at these upgrades and, if I have a minute, enjoy what is there. I look forward to that very
much.
COVID-19
Ms CROZIER (Southern Metropolitan) (12:28): My question is to the Minister for Workplace
Safety. Minister, yesterday you explained to the house, and I quote:
There is also a memorandum of understanding that has been struck between WorkSafe and DHHS, and that
also is about sharing information so that we are getting on top of any workplace outbreaks as quickly as we
can.

Minister, a report this morning suggests that Salesforce, an IT system the government uses for contact
tracing, is still not being used properly, with Deloitte, who have been involved with the implementation
of the technology in the Department of Health and Human Services, about to walk. Given the
memorandum of understanding between WorkSafe and DHHS, isn’t it a fact, Minister, that if the
Salesforce system fell over, as it seems set to do, the government’s capacity to manage outbreaks in
workplaces would be seriously compromised?
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:29): Thank you, Ms Crozier, for your question. I can respond in relation to the role that WorkSafe
play in outbreak management, and obviously the public health team are primarily responsible for this.
They have a specialist outbreak squad that was established to control outbreaks and slow the spread
of the coronavirus. While the public health team leads the response to the outbreak, it is supported by
a dedicated whole-of-government joint investigation unit. Obviously there is a joint effort across
government agencies to manage this pandemic. WorkSafe contributes resources to that unit, including
inspectors and hygienists and information management support. In response to your question about
the memorandum of understanding, Ms Crozier, WorkSafe and the DHHS, I am advised, have a
memorandum of understanding where information is shared directly between agencies where there
are suspected cases of workplace transmission of COVID-19. Like the COVID-19 joint intelligence
unit, this information sharing enables a coordinated response against this terrible virus that we are all
facing.
Ms CROZIER (Southern Metropolitan) (12:31): Thank you for your response, Minister. My
supplementary question goes to that issue around the joint intelligence unit that you have just
mentioned. Minister, you said yesterday that a joint intelligence unit involving WorkSafe, the EPA
and DHHS has been set up and that this, and I quote, ‘in terms of their role in managing outbreaks, is
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a very important initiative’, which you have also just elaborated on. With the data and information in
the Salesforce contact-tracing system lost or compromised, isn’t it a fact that the work of this joint
intelligence unit would therefore be crippled?
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood)
(12:31): Thank you, Ms Crozier, for your supplementary. Again I will reiterate to the member—and
she would well understand this—that this is not a matter relevant to my portfolio. I have
responsibilities for WorkSafe and workplace safety, and nothing in your supplementary question goes
to any of those responsibilities. This is a matter for DHHS and the Minister for Health.
Mr Davis: On a point of order, President, the minister cannot come into this place one day and tell
us about the joint intelligence committee, a group that is working together, sharing information, and
that that is a critical part of the process of managing these outbreaks in workplaces—we agree with
that; we understand what is going on—but she cannot at the same time turn around and say, ‘Oh, I
have no responsibility’, when she is providing staff for that unit, and the information is critical.
The PRESIDENT: There is no point of order.
Ms Crozier: On a point of order, President, in response to the first question, the minister said ‘in
relation to the suspected workplace transmission of this virus’. That goes to the exact point of what
my question is about: the IT systems that are tracking this virus. I urge you—the minister needs to
answer this question properly—to reinstate it.
Mr Davis: Further to the point of order, President, there are many precedents in this place for
ministers explaining certain aspects of their portfolio, as the minister did yesterday, and for subsequent
questioning following precisely along those lines. You may want to perhaps seek those precedents in
the past to inform, and you may not be able to do it now.
The PRESIDENT: Thank you. I understand.
Ms STITT: In response to the points of order that have been raised, I have explained WorkSafe’s
role in outbreak management in that unit. I am not responsible for the Salesforce IT system, and I have
answered that question.
COVID-19
Mr QUILTY (Northern Victoria) (12:34): My question is to the minister representing the Premier.
Your government’s ongoing lockdown has not just disrupted our children’s education, not just crushed
the civil liberties of Victorians, not just almost certainly caused more death and misery than it has
prevented but also smashed the Victorian economy. The Australian Bureau of Statistics puts the
number of jobs lost at around 70 000. Federal stimulus packages like JobKeeper are almost certainly
masking the true extent of the unemployment and underemployment crisis that your government has
created. Worse still, the ongoing lockdown and absurd elimination strategy that the government has
pursued, while pretending it was a suppression strategy, has created a high risk that Victoria will fall
behind the other states in economic recovery and incur lasting damage. How many people have lost
their livelihoods because of your government’s tyrannical and arbitrary lockdown and the shattered
economy?
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources) (12:35): Mr Quilty, I will certainly pass your
question on to the Premier for an answer which may address some of the false assertions but indeed
will pick up on some of the genuine concerns that you have raised.
Mr QUILTY (Northern Victoria) (12:36): With this authoritarian government instituting a police
state, destroying the economy and throwing the state into record levels of entrenched debt, many
Victorians are reconsidering the future of life in this state. Many fear the heavy-handed police
crackdown that we have seen in the last six months is just a taste of future life in Victoria. I have heard
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many stories of people making plans to leave Victoria for a new life in other states, like New South
Wales and Queensland—
Mr Gepp: How many?
Mr QUILTY: many—where the government has not destroyed civil liberties to the same extent.
Others simply do not think that they are able to get a job in Victoria, because the damage from the
government’s lockdown will scar the Victorian economy for decades to come. Some talk about leaving
the country they no longer recognise. This government has managed to reverse all the gains of the last
25 years and push Victoria back to the bad old days of the early 1990s, when Victorians were fleeing
in search of jobs. My question is: how many people does the government estimate will flee Victoria
as a result of its arbitrary and tyrannical lockdown and the shattered economy?
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources) (12:37): It is Friday after a four-day sitting. I will
take Mr Quilty’s supplementary question—or the parts of it that were a question versus a narrative—
to the Premier for a response.
MINISTERS STATEMENTS: TAFE FUNDING
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher
Education) (12:37): I rise to update the chamber on how free TAFE is helping to provide a skilled
pipeline of workers that we need now and in the economic recovery from the COVID pandemic. As
this house knows, free TAFE has been incredibly successful. It has broken down barriers that stop
people from accessing courses. It has encouraged more Victorians to study in courses that lead to a
job. In Ballarat this includes Ballarat Gold Mine. I recently met Laura, an electrical apprentice who
started her pathway through free TAFE. Last year she enrolled in a certificate II in electrotechnology,
which helped her find her passion. But not only that, Laura topped the class. Federation TAFE helped
Laura find an apprenticeship pathway at the Ballarat Gold Mine. Laura is loving her new job. And I
note that the Ballarat Gold Mine has hired three new apprentices—the first time in 10 years.
This government is very proud of its support for apprentices. I have consistently raised the importance
of apprenticeship support on numerous occasions with the federal government, so I was very pleased
to see that their recent budget provides for a wage subsidy for new apprentices and trainees. However,
Victoria is disappointed that the commonwealth has not guaranteed Victoria its fair share of the
100 000 apprenticeships under the wage subsidy scheme. In addition, we call on the federal
government to ensure that rorting under the scheme is prevented, as has happened under similar
schemes in the past. I will keep fighting for Victoria to receive its fair share under this initiative and
ensure that it has quality and integrity embedded in the scheme.
WRITTEN RESPONSES
The PRESIDENT (12:39): Regarding the questions today: Mr Quilty through Ms Symes to the
Premier, two days for the question and supplementary; Ms Maxwell to Ms Tierney, two days for the
question and supplementary; Ms Patten to Mr Leane, one day to provide more information;
Mr Meddick to Mr Leane, two days for the question and supplementary; and Mr Davis to Ms Stitt,
one day to offer more information for the question.
Mr Ondarchie: On a point of order, President, I refer to Minister Tierney’s response to
Ms Maxwell about the issues at Malmsbury. The minister said she would refer the matter to the
Minister for Corrections. I would have thought it was much better placed with the Minister for Youth
Justice.
Ms Tierney: On the point of order, President, the question was directed to the Minister for
Corrections. The Minister for Corrections is also the Minister for Crime Prevention, Minister for
Youth Justice and Minister for Victim Support.
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Rulings by the Chair
QUESTIONS ON NOTICE
The PRESIDENT (12:41): I have received a written request from Mr Davis seeking reinstatement
of a number of questions on notice directed to the Minister for Public Transport. Having reviewed the
matter, I am of the opinion that the minister’s response, which refers to standing order 8.14(3), is
reasonable, and therefore those questions will not be reinstated.
Mr Gepp: On a point of order, President—sorry, I tried to get here before you started, as I meant
to do it before that—at the beginning of question time, when Ms Stitt was on her feet, the Leader of
the Opposition charged across the chamber and tossed some paperwork at the minister in a most
unparliamentary act and completely outside of the standing orders of this place. I would ask that the
Leader of the Opposition apologise to the minister and to this chamber and be warned about any future
behaviour and the sanctions that it will draw from you.
The PRESIDENT: Thank you, Mr Gepp, for your point of order, but the minister was in the
chamber and she did not raise it. I told Mr Davis that it is not acceptable.
Constituency questions
SOUTHERN METROPOLITAN REGION
Ms CROZIER (Southern Metropolitan) (12:42): My constituency question is to the minister
representing the Minister for Industry Support and Recovery and it relates to the Business Support
Fund. The government has announced a third round of business support, but I continue to be contacted
by businesses in my electorate of Southern Metropolitan Region, and I know that Mr Davis is too,
who were denied access to the Business Support Fund in earlier rounds. These businesses were denied
support due to their ABN falling under an ineligible industry. However, several of these businesses
had ABNs that had been assigned unbeknownst to business owners to an incorrect industry. As such,
businesses who should have been eligible for funding were denied vital funding. Many of these
businesses promptly rectified this error after being denied support but were then unable to apply again
as applications had closed. I ask the minister: will you outline what support was provided to businesses
who rectified the industry to which their ABN was assigned after applications for early rounds of the
Business Support Fund closed, because there are too many that have been caught up in your
mismanagement of this very important initiative with the support fund?
WESTERN VICTORIA REGION
Mr GRIMLEY (Western Victoria) (12:44): My question is to the Minister for Regional
Development regarding joining existing nature trails in western Victoria to form an ecotourism
opportunity for the state. Recently I met with Tom Dunn, who lives on the Surf Coast. Tom is an avid
hiker and made the case to establish a nature trail linking the entire Victorian coastline. Tom has
researched and investigated a potential route, which in its entirety is expected to be around
1500 kilometres long and promises a world-class tourism experience. The proposed trail includes the
Bellarine rail trail, the Surf Coast Walk, the Great Ocean Walk, the Port Fairy to Warrnambool rail
trial and the Great South West Walk. Once completed, the trail will have the ability to celebrate the
environmental magnificence of Victoria and entice tourists to increase overnight spending, which has
been a particular problem for some western Victorian coastline areas. Further, the focus on linking
existing walks means limited invasion on natural ecosystems and also minimises potential construction
costs. My question is: will the minister consider this ecotourism opportunity and further instruct her
department to investigate the potential benefits of such a proposal?
EASTERN VICTORIA REGION
Ms BATH (Eastern Victoria) (12:45): My constituency question is for the Premier. An SGS
Economics and Planning report only recently stated, ‘East Gippsland is likely to see a decline in annual
GDP of over 22 per cent—three times the national decline’, and it is estimated it could take three to
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four years for East Gippsland’s economy to recover to 2018–19 levels. The hardworking native timber
industry haulage operators are critical businesses to be part of this ongoing economic recovery in
Gippsland. Committee for Gippsland (C4G) CEO Jane Oakley recently wrote to you, Premier, on
behalf of their members and stakeholders, recognising the value of the ongoing hard work of the native
timber industry, and said:
… show compassion in the current circumstances for … Gippsland families and businesses that need a little
bit of extra help to recover and adapt—

and—
We welcome the opportunity to meet with you or Minister Symes regarding this matter.

Premier, will you or the Minister for Agriculture meet with C4G to discuss the survival of the timber
industry?
NORTHERN VICTORIA REGION
Ms MAXWELL (Northern Victoria) (12:46): My question is to the Minister for Consumer Affairs,
Gaming and Liquor Regulation. It relates to a Benalla landlord who is losing tens of thousands of
dollars because of the changed renting laws during the COVID period. The landlord is incurring this
loss because they have been rendered powerless, practically, to evict recalcitrant tenants who have
been largely refusing to pay their rent without any valid basis for doing so. Despite being formally
ordered twice by VCAT to pay all their rent, these tenants have simply given the agent two weeks rent
and then ceased paying anything again. Police also will not enforce the relevant eviction order, citing
Victoria’s COVID-related eviction moratorium. I therefore seek the minister’s urgent advice about
what can and will be done for landlords and agents who are now completely unable to compel tenants
to leave a property let alone to pay what they owe.
WESTERN METROPOLITAN REGION
Mr FINN (Western Metropolitan) (12:47): My constituency question is to the Minister for
Planning. The minister currently has on his desk an application from Hi-Quality in Sunbury Road to
allow the dumping of carcinogenic, toxic soil. The site is just a couple of hundred metres from a new
housing estate and not far from the outer residential areas of Sunbury—and of course just up the hill
from the township of Bulla. It is, in a nutshell, a totally inappropriate place to be dumping hundreds
of thousands of tonnes of dangerous soil. Minister, when considering this application, will you put the
health of thousands of people in Sunbury and Bulla as your first priority?
WESTERN METROPOLITAN REGION
Dr CUMMING (Western Metropolitan) (12:48): My constituency question is to the Minister for
Health in the other place, and it is from a Werribee GP, Dr Joe Garra. Why has the government not
included the Wyndham council’s contact system into the department hubs as part of the COVID-19
response? Wyndham council has an innovative, welfare-based contact system. Officers are trained and
have the best available knowledge of their communities. On testing positive to COVID, GPs ask for
the patient’s consent to pass their name onto the council. They start the contact process and determine
what is needed to assist, including financial support, accommodation, meals, health support and so on.
This could have easily been set up in every local government area, providing a rapid and locally
appropriate response and support.
EASTERN VICTORIA REGION
Mr O’DONOHUE (Eastern Victoria) (12:49): I raise a constituency question for the Minister for
Industry Support and Recovery, Minister Pakula, and it relates to business owners who have producers
licences—wineries, breweries and distilleries. As those grants are crafted, they are ineligible for the
hospitality grants. Now, for some of these producers often the production is a very minor component
of their business, and the lockdown may preclude them from making use of those producers licences.
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Therefore the financial difficulty they find themselves in is as bad as other hospitality providers but
they are precluded from that suite of grants. I have been contacted by several such producers and
business owners, small business owners, on the Mornington Peninsula, part of my electorate, who are
doing it really, really tough and are unable to access these grants because of these producers licences,
notwithstanding that production is a small component of their business, so the question I have is: will
the minister review these guidelines?
SOUTH EASTERN METROPOLITAN REGION
Mr LIMBRICK (South Eastern Metropolitan) (12:51): My constituency question is for the
Minister for Police and Emergency Services. Members of my community have recently raised
concerns over the operations of Victoria Police helicopters. On the evening of Saturday, 10 October,
a Victoria Police helicopter was sighted in various locations across my electorate. It was flying in
irregular and seemingly random directions with no navigation lights visible from the ground. The flight
was tracked on a website called Flightradar24, which further confirmed that it was in fact a Victoria
Police helicopter and that its flight path was erratic. My question to the minister is: what was the
purpose of this flight and why was the helicopter flying dark?
SOUTHERN METROPOLITAN REGION
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (12:51): My question is for the
attention of the Minister for Health, and it concerns the failure of the government’s contact tracing and
in particular the car yard that I referred to earlier in the eastern area of my electorate. I am concerned
that this contact tracing is not up to scratch. I notice that Jeroen Weimar has been appointed to a role
and he is in charge of contact tracing—Victoria’s testing and community engagement commander,
Jeroen Weimar. I notice the whole-of-government effort on this. What I am asking is: what role has
Mr Weimar played in this, why was he sacked from Public Transport Victoria (PTV) and why has the
government put him into this role?
Members interjecting.
The PRESIDENT: What is your constituency question again?
Mr DAVIS: Well, he is responsible—
The PRESIDENT: How is it in your constituency?
Mr DAVIS: This is relating to a particular car yard. They are not identified, but I know the location.
The PRESIDENT: Thank you.
Mr DAVIS: What I am seeking is what his role is in that, given he was sacked from PTV.
Ms Pulford: On a point of order, President, the question is predicated on an entirely false premise;
he is just making stuff up. Mr Weimar was not sacked from PTV. It is just not true.
The PRESIDENT: Order! Minister, thank you very much, but you know I cannot—
Ms Pulford: Fair enough.
EASTERN METROPOLITAN REGION
Mr BARTON (Eastern Metropolitan) (12:53): My constituency question is for the Minister for
Planning. There is currently a petition to save parkland at 150 Cambridge Road in Kilsyth from a
housing development. This petition has garnered over 6700 signatures from concerned residents.
Kilsyth has some of the lowest public open space in Melbourne, and it is about to lose this valued land
to housing developers. This is despite there being 3200 house and land packages available just
2 kilometres away at Kinley estate. If COVID-19 has taught us anything, it is the value of green space
in our communities. Through this pandemic these open spaces have been relied on to have socially
distanced exercise, picnics and somewhere to take the kids. You only have to type ‘Kilsyth’ into
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Google Maps to see what little will be left if they lose this park, so I ask the minister: why have the
community not been considered on this ruling that will greatly limit their access to local parkland?
WESTERN VICTORIA REGION
Mrs McARTHUR (Western Victoria) (12:54): My constituency question is for the Treasurer and
concerns the tidal wave of job losses the COVID lockdown is causing across our state. Seventy-three
thousand Victorians have seen their livelihoods disappear in the last two months, compared to a
national rebound outside our lockdown borders which has created 172 000 jobs. The fabulous tourism
and hospitality businesses of western Victoria have been particularly hard hit. The collapse of
international travel and the Melbourne lockdown have decimated Victoria’s visitor numbers on the
Great Ocean Road, and just this week I raised the desperate situation faced by Warrnambool RSL,
unable to reopen because of the restrictions. Worse still, regional businesses now must act as police,
quizzing their customers and demanding proof of residence on pain of a $9900 fine. So I ask the
Treasurer: what are you doing to end the lockdown, free businesses and allow sectors like tourism and
hospitality to produce the same jobs growth yesterday’s figures show the rest of Australia has seen?
NORTHERN VICTORIA REGION
Mr QUILTY (Northern Victoria) (12:55): My constituency question is for the Minister for Police
and Emergency Services. For all the energy and dollars the state has devoted to the virus, the world is
still turning, rain has been falling and plants have been growing, and now the warmer weather is with
us that extra vegetation growth is shaping up to provide fuel for bushfires. Fortunately we have the
CFA to help us defend regional Victoria. However, the chronically underfunded CFA is struggling
with woefully inadequate equipment. While Fire Rescue Victoria is getting all the plaudits and
government funding, CFA volunteers have been told they will have to buy their own hose fittings.
New trucks are being supplied with Storz couplings, while CFA hoses have incompatible 2.5-inch
threaded couplings. The issue has been known for ages, but the government have no money to fix it.
FRV crews have neither the skills nor the equipment to do what CFA volunteers can do. When will
the minister ensure that the CFA is funded adequately so it can continue to protect regional Victoria?
NORTHERN METROPOLITAN REGION
Mr ONDARCHIE (Northern Metropolitan) (12:56): My constituency question is for the Minster
for Police and Emergency Services, and it is concerning Greensborough police station in my electorate
of Northern Metropolitan Region. The government has placed extraordinary demands and orders upon
Victoria Police in recent times, and I know that police are very uncomfortable with the level of strident
enforcement they have been ordered to undertake. We expect that Victorian workplaces are places that
allow employees to do the best of their ability, but frankly the Greensborough police station is
substandard, tired and unsuitable as a professional workplace. So the question I have for the minister
is: will the minister ensure there are appropriate dollars in the upcoming state budget to upgrade the
Greensborough police station?
EASTERN METROPOLITAN REGION
Mr ATKINSON (Eastern Metropolitan) (12:57): I have had several constituents write to me, the
most recent one a gentleman from Eltham, who have holiday homes or properties outside the
Melbourne metropolitan area. Their concern is not just with things like cutting grass and maintenance
and so forth of those properties but indeed the fact that their insurance policies indicate that if they are
not attending those properties within six months, then in fact they will lose their insurance cover. I am
not exactly sure of who to direct it to, whether it is the Treasurer, the Premier or even the Minister for
Consumer Affairs, Gaming and Liquor Regulation, but the question is: will the government indemnify
any people who have an insurance loss that is not covered by their insurance company because of the
government preventing them from attending their properties?
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Following question incorporated pursuant to order of Council of 15 September:
NORTHERN METROPOLITAN REGION
Ms PATTEN (Northern Metropolitan)
My question is for the Minister for Community Sport, Ros Spence.
Members of my community in Coburg have been blindsided by the proposal to install synthetic grass on the
majority of Hosken Reserve, denying the community valuable green space.
I understand the field will be used by the local soccer teams, but the grant process was predicated on
satisfactory community consultation, and I can say many people feel they were not consulted.
What prompted you to announce an investigation into Moreland council’s World Game Facilities Fund
application?

Sitting suspended 12.58 pm until 2.05 pm.
Bills
PROJECT DEVELOPMENT AND CONSTRUCTION MANAGEMENT AMENDMENT
BILL 2020
Second reading
Debate resumed.
Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (14:05): I only have a little more
to add to this contribution. This particular bill, as I have said already in the chamber, is an inoffensive
bill. It effectively deals with the matters around the machinery-of-government changes. But what this
bill does not do—pointedly does not do—is deal with the cost blowouts, the mismanagement and the
incompetence that surround so many of the major projects. The fact is it affects all of these major
projects that we see across the state, even the ones that have not commenced. I mean, we can look at
the North East Link. The early estimates for that were down around $7 billion and later $10 billion,
and now they are well up over $15 billion, and some in the sector are saying that the actual costs that
come in might be much greater than that too.
On the Suburban Rail Loop, the government on the back-of-the-envelope sort of calculations before
the last election said $50 billion, but in fact we hear from very reliable department sources that the
estimates are now in the range of $150 billion to $200 billion. In fact one individual in the department
actually put a precise figure on it for me of $162 billion as the current estimate that the government is
making to build that Suburban Rail Loop.
Mr Atkinson: It was only going to be $50 billion.
Mr DAVIS: It was only going to be $50 billion. It is at least three times that, the cost to build it.
Mr Atkinson: Surely not.
Mr DAVIS: Surely it is. This is a typical pattern with this government. You know, Mr Atkinson,
even more surprising is that the government seeks to build the Suburban Rail Loop without a business
case or without a commitment to an environment effects statement, so we are going to build what may
well be, if it proceeds in the way the government intends, the largest infrastructure project in the state’s
history, and the government, the Premier no less, at press conferences has decried the idea of a business
case as something you only do if you are thinking of proceeding or not proceeding. I say that you do
a business case when you want to scope the options, you want to look for the pitfalls, you want to
avoid the problems and you want to rectify things before you commence digging. In fact I would say
that a business case is critical.
I heard the government, prior to the 2014 election, hypocritically calling for business cases, calling for
the full release of business cases. What I would say is our government, in government, at least did
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have business cases. We did not commence very big projects without a proper business case. We did
not commence the east–west link without a business case. There was a business case. We did not
commence major hospital projects. I had major hospital projects like Bendigo and so forth and the
Victorian Comprehensive Cancer Centre. There were business cases for these that scoped the
challenges, scoped the problems and developed alternative solutions to each of the issues and looked
at cost-effective ways of providing those solutions. That is why you need a business case.
Daniel Andrews is now saying he will not do a business case on the Suburban Rail Loop. In fact there
is not even a commitment, I might add, to an environment effects statement from the current
government. This makes it very difficult to look at the different options and different alternatives that
people would naturally consider and the different technologies that may be used, and that seems to me
to be typical of the behaviour of this government, where the headlong rush drives a risky way forward.
As I said earlier, the Level Crossing Removal Project went ahead without a business case, and even
tranche 2 started without a business case. No-one should be surprised that people get into trouble
constructing things in that way.
As I said earlier on, the metro project is massively over budget. We have canvassed in this chamber
repeatedly in the recent period the West Gate Tunnel fiasco, which is now late, massively over budget,
still involved in a legal imbroglio, and with massive extra arrangements put in place to assist Labor’s
mates on that project, the Transurban group and the constructors, where they have in partial settlement
agreed to sweep aside years of tradition and proper procedure under the Environment Protection
Act 1970 and instead put in a simple licensing process that cuts the distances and strips back the
general checks and balances that are there to ensure proper processes go forward.
And I note even with so many projects declared across the state now, the Major Transport Projects
Facilitation Act 2009 is an act that we supported in this Parliament in 2009 when it went through as a
sharp, stripped-down way to examine infrastructure projects and to ensure there were proper checks
and balances but no unnecessary time delays, but the government now routinely declares projects
under the Major Transport Projects Facilitation Act but routinely also now fails to declare part 3 and
part 8, which are the checks and the balances—the assessment committees, the environmental checks
and the proper processes that you would expect in an admittedly truncated act. Now they have
truncated it so much that they have taken the checks and balances out.
I say what is required in this area is more transparency and more honesty by government. The Financial
Management Act 1994 has some wonderful definitions about what we should be seeking and the
objectives of sound financial management and government operating in accordance with principles of
sound financial management, but it is not something that this government ever adheres to, and that, I
think, is a significant concern.
In conclusion I just want to return to the amendments that we propose. They are transparency
amendments. They do not in any way impact on the ability of the act to operate or the machinery
changes. We simply say that at the time of transfer the government must be in a position to provide a
statement which lays out the values and so forth in a transparent way of what is being transferred. It
does not seem unreasonable; it sees much greater transparency involved, and with those comments I
commend the amendments to the chamber when we move to committee.
Ms GARRETT (Eastern Victoria) (14:12): Acting President Melhem, I am delighted that you are
in the chair for this particular debate, because you have of course had a long and proud history of
making sure that projects are delivered and that working people have a great job. You have been an
outstanding contributor to making sure that people in this state get moving and get a job.
At one stage during Mr Davis’s contribution I was about to jump up and suggest that perhaps he was
wandering way off the topic of this very, very narrow piece of legislation that we are dealing with, but
listening to him, I thought, well, I think we should let Mr Davis go, because he filled a huge amount
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of time listing all the extraordinary projects that the Andrews Labor government has undertaken—
extraordinary projects.
And again we have to wander through the annals of history, but we do not actually have to go that far
back into history to remember when Mr Davis was occupying the government benches. We do
remember business cases. Yes, we do remember the east–west business case, and it was an absolute
dud of a business case. It was a dud of a project. Everybody knew it was a dud of a project. It was a
hotly contested issue at the 2014 election. Everybody knew that. And what happened when we took
the benches? I will tell you what happened. We found a very interesting barbed little side deal—that
is what was found—signed by your now leader. The side letter, which was a $600 million sweetheart
payment—
Mr Davis: A bit like the sweetheart deal just done on the metro.
Ms GARRETT: Mr Davis, if you want to have your say and talk about all of these things, then we
will have it back.
Mr Davis: Yes, good.
Ms GARRETT: And you were the one who raised the business case, and at the time the people of
Victoria were horrified about the business case. They did not want the project. There was a nice barb
coming through, and of course once we took government, we got things done.
Now, there was a reason there was that catchcry. There was a reason that was the mission statement
for Daniel Andrews—to get things done—because what had happened in those four years? What had
happened? And I do not think these are matters of dispute, Mr Davis. I do not think they are matters
of dispute that there was an utter inertia and a failure to get on with the infrastructure that needed to be
done. We were the fastest growing city in Australia. We had 100 000 people coming each year. And
I do understand why Mr Davis gets excited about this, because I do think, when you reflect on that
time, you probably think you could have done some more things. And I think that is true: you could
have done a lot more things, but you did not. There was a lot of infighting. There was a change of
leader halfway through. We get that. But in terms of actually delivering an infrastructure agenda, it
was not there.
So when those on the opposite benches go through all of the projects that have been delivered—and
let us start with the Level Crossing Removal Project, because that is not just a source of pride, because
that would be self-reflective; it is a source of immense satisfaction for people on this side but more
importantly the people of Victoria. These are tough projects to do. Everybody knows that our train
system was planned and thought of by our forefathers and mothers many moons ago, and with the fact
that it was in the main above ground with various signalling issues it is a complex and really difficult
proposal to change the way our trains run in this state. We have got 150-odd level crossings and we
only have one city loop, and so what did this government focus on? It focused on transforming that.
The Metro Tunnel, again, is a project that could have been started by then Premier Baillieu but for the
atrophy of the previous government. They were stuck. They could not actually just get it through.
There were arguments about stations, and of course it sat there. Now, it is a hard project to do. You
are digging under the heart of Melbourne. You are getting boring machines from Germany and the
like, and it is a huge exercise. But if we do not do it, as hard as it may be, where does it leave
Melbourne? Stuck. Stuck without the tunnel, stuck without a capacity to get more trains—
Mr Finn: Stuck? We’re not stuck; we’re stuffed.
Ms GARRETT: I am glad Mr Finn is in on the debate, because he has been a bit quiet during this
particular contribution, and he is a bit quiet because he knows I am right. You could have done the
Metro Tunnel. You could have done it, but you did not. So this was left to us to do. This was left to
the Australian Labor Party, the Victorian Labor Party, to get on and deliver what needed to be done,
because we know you cannot run more trains across our network without the tunnel, and certainly you
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cannot run them efficiently if everybody gets stuck at the boom gates. The more people we were
having move to our city, the more people were stuck, and there was a psychological impact, not to
mention the lost productivity of all of that. But again, as I say, it is not that these things are easy to do.
They are major construction works, and you are doing it in a highly established city. But what a
transformation these projects are making and will be making to our incredible city. And that is just the
beginning. That is just our beginning.
Mr Finn interjected.
Ms GARRETT: Again I understand why Mr Finn is agitated, because I would be agitated too. I
would be agitated if I had to keep talking about the east–west link.
The ACTING PRESIDENT (Mr Melhem): I have tolerated a fair bit of interjection, but I think
it is time to sort of bring it back. I do not think Ms Garrett needs assistance, and when Mr Davis was
doing his contribution I do not believe he was interrupted. So can I ask Ms Garrett to continue without
any assistance. Thank you, Ms Garrett.
Ms GARRETT: Thank you, Acting President. Back on the east–west link, we have to go back to
that old chestnut every time, the great project that was not even commenced and nobody wanted, and
that becomes the thing that people go back to in the bottom drawer on that side of the house. So there
has been a wideranging discussion because there are so many projects that this government has
commenced, that this government has completed and that this government has planned, and that does
make a huge difference for the people of Victoria.
To bring us all back to the contents of this particular piece of legislation, which is narrow, people often
hear ‘machinery-of-government changes’ and their eyes glaze over. But this is important, because we
know that unless you have these projects in the right spot, then it is clunky and inappropriate. When
we had some pretty dry changes around the Department of Transport becoming the legal successor to
the Department of Economic Development, Jobs, Transport and Resources, there was therefore a need
for further changes to be made so certain projects were sitting where they should be, where the relevant
department has budget and policy responsibility for them. In particular I highlight two of these, which
are the Melbourne Convention and Exhibition Centre and the Melbourne Wholesale Fruit and
Vegetable Market. Of course, there are many other projects to which this particular bill relates. Many
of those have been completed.
I go in particular to the Melbourne Convention and Exhibition Centre. Of course, we are all so keen
to get through these very difficult times and once again see our city hosting extraordinary international
events. To be fair to those opposite, there certainly were successive governments, both Liberal and
Labor, who placed great stock in creating Melbourne as a destination both for tourists and in terms of
the huge and very lucrative sector in conventions. It is not just about bringing people to Victoria for
all that they bring and spend; it is about, again, creating these centres of excellence in this state, this
innovation state for which we are so well known internationally. When you are bringing, for example,
a huge medical conference to the convention centres, we have got the facilities to do that. We have a
very easy city. I appreciate that it is not at its glorious best at the moment, and we are all fighting to
make sure that happens as soon as possible and safely. I have spent a lot of time down at the convention
centre, and seeing the connection between our world-class universities and our world-class research
facilities and connecting them with bringing world-class thinkers and leaders into our city has been
one of the great benefits of the development by successive governments of the Melbourne convention
centre and surrounds.
When people come to these conventions they also tend to stay. I have spoken to many people, having
been to a number of these international conventions, and to organisers and participants from other
nations, and they speak so highly of how Melbourne does this work—so highly—because it is not just
that the facilities are great but also the way we then manage the participants, the way we show them
the sites, the way we show them the culinary experiences and the way we show them the artistic
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experiences. It means that not only do they enjoy it while they are here but they are also networking,
and where we are seen as an epicentre it means that they are more likely to return, and many of them
of course do.
Then we get to the fruit and vegetable market’s relocation project. Once again, what a hallmark of
Victoria—our fresh fruit and produce, our farm-gate-to-the-plate mentality, that has transformed the
way Australia eats. You cannot do that well if you do not support these projects in a very real sense,
if you cannot support things like these markets to expand, and that is exactly what we did. Melbourne
and broader Victoria thrive as a result of these things.
When we look at a piece of legislation which is technical in its nature, behind it is a great story of
policy development and of capturing the essence and the best of this city. We think about the priority
precincts and the policies around those. When we look at the great achievements around Parkville and
the medical precinct and the research facilities, and as we move towards visions around Fishermans
Bend and making that an engineering and a defence industry and a high-tech centre of excellence,
once again you are bringing universities together with industries, together with the brightest minds and
creating these hubs, and we know that that is where great inventions, great practices and great visions
are realised. In fact this is precisely the sort of work that the bill relates to.
I look forward to what is coming up in the future and the continuation of some of the redevelopments
touched on in this particular area, like the Royal Melbourne Showgrounds redevelopment. I mean,
there is so much of significance for Victorians with the Royal Melbourne Show. All of us here who
grew up in Victoria remember it and how great it was: the showbags, seeing the animals, going on the
Ferris wheel—such an important part of any Victorian child’s life in bringing the farm to the city. It is
bringing the produce, it is bringing the animals, it is bringing the food and the excitement of running
around. So again, these issues are something that this bill relates to.
We can go to the biosciences research centre, AgriBio. I know Minister Symes is very passionate
about these issues and making sure that we have got the best world-class facilities in our AgriBio
sphere at La Trobe University. Again, this is about vision. It is about having the policy levers to do it.
It is about committing the capital to it. But more than that, it is about seeing what can be when you
bring strands of sometimes disparate things together and create something extraordinary, and that
really is the hallmark of Victoria. It is the leading light here in Australia for innovation, for research,
for development, for doing things in a cutting-edge way.
So I am pleased that the bill is before the house. It may not on face value be the most exciting piece of
legislation, but what sits behind it is exciting. It is a story of commitment, it is a story of vision, and
this will help the people, our dedicated men and women, right across the public service. It will make
it easier for them to realise these visions as we go forward and make sure that we grab every
opportunity in the years ahead for Melbourne to continue to be the cutting-edge city that it is. I
commend the bill to the house.
Mrs McARTHUR (Western Victoria) (14:27): I rise today to speak on the Project Development
and Construction Management Amendment Bill 2020. The Labor government has wasted enormous
amounts of taxpayer money on cost blowouts and projects through the act which this bill intends to
amend. As referred to by Mr Davis, the $11 billion Metro Tunnel has seen an incredible cost blowout.
The West Gate Tunnel has blown out by $3 billion, of which approximately $2 billion is linked to
having to move PFAS-contaminated soil. Now they want to dump that soil from this tunnel project
into western Victoria, into my electorate. They should have worked out what they were going to do
with this toxic soil waste before they even signed the contracts for this project. No way should any of
this waste be dumped in the food bowl of Victoria in the middle of Bacchus Marsh, right near schools
and homes. It is an absolute scandal and it should not go there. So no doubt this project will blow out
even more because they have not got their ducks in order before they even start it.
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We have also seen the Barwon Heads Road upgrade blowout by $46 million, and the government
refuses to explain why. This adds up to approximately $64 000 per day since the project was first
announced about two years ago. This demonstrates how the Labor Party treats the taxpayers purse—
as if it is their own money bank to splash and spend however they like, with no regard to prudence,
transparency, accountability or best practice. Because of these cost blowouts in the billions generations
of Victorian taxpayers will bear the burden of irreparable public debt due to just sheer incompetency
and poor public process when spending other people’s money.
There is also significant disparity in infrastructure expenditure between metropolitan and rural areas,
particularly in the vastly disproportionate allocation of funds by the Andrews government for rail
infrastructure funding. Inside the tram tracks of Melbourne Daniel Andrews and his government are
using almost $15 billion of Victorian taxpayer dollars for the removal of 75 level crossings—an
average of $200 million for each individual project. I mean, I ask you: how can these projects possibly
have price tags of that order? Additionally, $11 billion is being spent on the Melbourne Metro Tunnel
project, which has blown out by a further $150 million. While it is obvious that expenditure needs to
occur for these major projects, recent cost blowouts and criminal conduct by employees associated
with the sky rail project point to waste and mismanagement on a grand scale under this government’s
watch.
Meanwhile rural Victorians continue to miss out, with Premier Andrews and his Minister for Transport
Infrastructure, Ms Allan, failing to fund vitally important rail infrastructure projects in rural areas; for
example, the $440 million Murray Basin rail project, which is an essential upgrade to the rail freight
system of western and northern Victoria, absolutely essential for moving produce from rural
agricultural projects et cetera. This project, this scheme, which received 50 per cent federal funding,
was managed by the state government, who announced it as, quote, ‘a critical project for regional
Victoria’ when construction commenced in 2016. However, despite expectations that the Murray
Basin rail project would be completed in late 2018, Minister Allan announced last year that funds for
the project had been depleted, with cost blowouts preventing the completion of stage 2 and all further
stages. How can this possibly be? This rail infrastructure project is essential to improving the
prosperity and productivity of the agriculture and transport sectors of this rural Victorian food bowl
and agribusiness area of Victoria. I mean, currently the times for moving produce on this rail system—
they have got slower. A Cobb and Co would move faster than this rail system.
Only by enabling infrastructure investment in rural and regional Victoria will businesses, including
many small and family businesses, be able to gain competitive access to the state, national and global
economies. The botched management of the Murray Basin rail project by the Andrews government is
a total disgrace and further evidence of the government’s inability to manage major projects on time
and on budget.
Mr ERDOGAN (Southern Metropolitan) (14:33): I rise to speak in support of the Project
Development and Construction Management Amendment Bill 2020. As has been indicated by other
speakers the measures in this bill are required due to the machinery-of-government changes that came
into effect at the start of 2019. I also wish to add that they are required, as Ms Garrett so eloquently
put, because this government has an infrastructure agenda, because we are building, and these changes
are needed to accommodate those changes. It is really technical in nature, and Mr Davis called it a
non-event. Yes, it has received very little publicity, but that is because of the technical nature of the
bill. I have heard different sides to the arguments put by Mrs McArthur and Mr Davis. I do not agree
with some of their assessments of all of those projects. Nonetheless, I guess all of this comes out in
time and the truth will be revealed.
Mrs McArthur interjected.
Mr ERDOGAN: I do not agree that that is necessarily the case. To use an analogy that Mr Davis
used, anyone knows when you build a home there might be changes you like and there might be
additional costs to that—to use his own analogy.
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I want to talk a bit about the changes. These changes established the Department of Transport as the
legal successor to the Department of Economic Development, Jobs, Transport and Resources. This
means that the body corporate established in the Project Development and Construction Management
Act 1994 (PDCMA act) is no longer the Secretary to the Department of Jobs, Precincts and Regions
but rather the secretary to the Department of Transport. These changes mean the projects which DJPR
has budget and policy responsibility for are now sitting incorrectly in the Department of Transport.
Such projects have been able to be administered through departmental delegation. However, this is
only an appropriate measure in the interim, and reform is required. The amendments in this bill seek
to provide a proper legal transfer of project responsibility and administrative control of non-transport
projects under the act, transferring them from where they sit currently with the Department of
Transport back to DJPR.
Changes proposed by the amendment bill—there are so many changes in this amendment, but I guess
I will put the overall details to you. The bill introduces a generic name for the secretary of the body
corporate, that being ‘secretary, project development’, rather than including the name of the
department as part of the name of the body corporate so that the name of the body corporate is not
affected by future changes to the name of the department or machinery-of-government changes.
The bill inserts a new section 48 into the act to provide a mechanism to transfer to the new ‘secretary,
project development’ property, rights and liabilities of the existing body corporate constituted by the
Secretary to the Department of Transport other than the property, rights and liabilities associated with
historical transport projects. This bill also inserts section 61 into the act to provide that all property,
rights and liabilities of the specified transport projects listed in the bill will transfer to the head of
Transport for Victoria, established under the Transport Integration Act 2010.
Mr Finn: Fair dinkum.
Mr ERDOGAN: There are a lot of changes in the act.
Mr Finn interjected.
Mr ERDOGAN: Well, Mr Finn, you will get your excitement tonight. I know your Tigers are
playing. I was ready to speak on your previous bill. I digress nonetheless.
Mr Finn: You had better get going; the game will start.
Mr ERDOGAN: It is important to understand the changes that are being made. The bill inserts
new sections 75 and 75A into the act, which set out a process to transfer any other historical transportrelated rights, properties and liabilities that are discovered.
There are a few more changes—only a few more, so I will keep it brief. The Department of Transport
does not rely on the act to undertake transport projects and has its own project-facilitation legislation.
Accordingly, the bill dissolves the Secretary to the Department of Transport body corporate, under
new section 79 of the act. The bill provides a mechanism for future machinery-of-government changes
to be dealt with under the act without requiring legislative amendments in the event of the ‘secretary,
project development’ being moved to a new department or when the name of the department is
changed. The bill removes the requirement in section 11 of the act to obtain the consent of the minister
for delegation and subdelegations of the functions of the secretary. This will lead to greater efficiency
in administering project functions under the act. The bill also repeals spent provisions in the act which
are of a transitional nature and makes both technical amendments to the act and consequential
amendments to the Planning and Environment Act 1987.
In terms of consultation the relevant government departments have discussed this. The Department of
Environment, Land, Water and Planning, the Department of Premier and Cabinet and the Department
of Transport were all consulted. As this legislative instrument is mainly technical in nature, as outlined
at the beginning, it has not received much attention.
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I could talk in detail about the projects that are being delivered through this department, but I will not.
Instead I will move forward to say why this bill is required.
Members interjecting.
Mr ERDOGAN: I will summarise. People have had the opportunity, but I think it is important to
get a summation of the motivation for this reform. As mentioned previously, the effective governance
of these projects, including the ones I have just mentioned, is important due to the jobs, dollars and
overall economic activity that these long-completed projects bring to Victoria. Further, to the
governance of these projects, the potential exists for the business precincts portfolio to use the PDCMA
act to deliver new business precinct development projects. The importance of ensuring that new and
existing projects are managed efficiently is vital.
Future projects done under this act will provide a positive economic benefit for Victoria by way of
employment opportunities and overall economic activity. It is therefore important that the act enable
projects to be undertaken, managed and governed effectively and provide for the operation of those
projects—projects such as those arising for the DJPR to maximise the value of the approximately
58 hectares of unimproved land adjacent and to the north of the Melbourne Wholesale Fruit and
Vegetable Market in Epping, which the state currently owns. There is an opportunity to use that land
to create investment and employment opportunities in the fresh produce sector and in various related
services. Beyond that potential is the potential for the development of business precincts and other
projects that the land could be used for, such as those related to supporting the Suburban Rail Loop.
That is why this bill is important, and key stakeholders within the government who have been
consulted have all supported it, including the Department of Environment, Land, Water and Planning,
the Department of Treasury and Finance, the Department of Premier and Cabinet, the Department of
Jobs, Precincts and Regions and the Department of Transport.
This bill amends the Project Development and Construction Management Act 1994 to ensure the
permanent effective governance of projects established under the act. This bill addresses the
machinery-of-government changes that have occurred as well as future-proofing the act against similar
changes in the future. The establishment of the secretary, project development, and the transference of
the legal property rights and liabilities relating to the projects will ensure that these projects are
administered effectively. Furthermore, the passage of the bill will enable the act to facilitate the
enormous potential for economic development and positive economic outcomes that can be generated
from projects relating to the development of business precincts.
The amendments in this bill are a logical response to addressing the machinery-of-government
changes and providing for more opportunities to deliver projects that will benefit Victoria and all
Victorians. I commend the bill to the house.
Motion agreed to.
Read second time.
Committed.
Committee
Clause 1 (14:49)
Mr DAVIS: I will be brief. Essentially the amendments that we propose are transparency
amendments—both of them. One relates to the broader assets and the other to the transport projects
and related matters that come across into the new structure in the machinery-of-government changes
that are in this bill. So the changes themselves are not contested. The amendments seek to crystallise
some of the financial issues around these matters at the time of transfer. We think it is a very reasonable
way forward. But related to that—and I covered the mechanics of that at the time of speaking on the
second reading, so I do not want to say too much more on that—what I do want to do is ask some
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questions that come out of the Victorian budget 2019–20 financial report that was brought forward
yesterday. There are a number of these transport projects that are highlighted in this report in a variety
of ways. In that circumstance I might seek some information from the minister at the table, whoever
that may be. I accept that you may not have an answer now and it might be more convenient to provide
those later.
On page 2 of the financial report it says:
Revenue from the sale of goods and services of $7.9 billion was $216 million lower …

At the end of that paragraph it concludes:
The increase compared with 2018–19 was primarily driven by an increase in the capital asset charge received
resulting from an increase in the VicTrack asset base.

The minister may be able to assist to confirm my understanding that there has been a review
commissioned which has looked at the VicTrack asset base and that that has resulted in, firstly, the
size of the base being greater, and secondly, consequently a greater capital asset charge being levied
on that organisation.
Ms PULFORD: Thank you. Firstly, can I just apologise to the committee for my slightly late
arrival. I was speaking at a conference and did not realise we had quite started. So apologies to
everyone for the inconvenience. I will seek some advice on that question.
Mr Davis: And if you can’t answer it now, maybe just take it on notice.
Ms PULFORD: Yes, I was wondering if I might have to take it on notice, but give me one second.
Look, I would start by just indicating that I think that this is somewhat beyond the scope of the bill,
but in the interests of assisting Mr Davis I am happy to take that question on notice.
Mr DAVIS: On the next page of that document, again in the first paragraph, it talks about
government infrastructure investment:
… includes general government net infrastructure investment and estimated construction related cash
outflows for Partnership Victoria projects …

some of which are directly applicable to this bill. And it goes on to say:
The decrease from the revised budget primarily reflects variations to the timing of the State’s capital program,
especially in the transport and community safety sectors.

I think I read that to mean the projects are late and less has been paid. Again, you can take it on notice
if you want.
Ms PULFORD: It was not really a question.
Mr DAVIS: Well, it is. Is that correct?
Ms PULFORD: Again, this is somewhat beyond the scope of the bill, which gives effect to some
residual machinery-of-government arrangements as a consequence of a new Department of Transport
being created and the Department of Economic Development, Jobs, Transport and Resources, the
precursor department to our economic development department and our transport department,
transforming into two entities. My question perhaps for Mr Davis is: are you planning on proceeding
through the committee stage largely with things that are irrelevant to the purpose of the bill?
Mr DAVIS: Yes, it seems that exactly these assets move across as part of the machinery-ofgovernment matters. This is obviously a document that appeared yesterday, but it actually lays out that
issue in terms of the capital program, so exactly these capital programs are what we are talking about.
That is the point.
Ms PULFORD: Again, I will take that question on notice.
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Mr DAVIS: One of the transport projects is the Metro Tunnel project. Again, some of the clarity
we would seek on this relates to the current estimated costs of the metro project. Clearly it is part of
the machinery-of-government changes here too. The same document tabled yesterday, at page 133,
talks about the Metro Tunnel:
… a Commercial Principles deed was signed between the parties to record a set of agreed non-binding
principles to resolve project issues that have arisen during delivery. Agreed commercial outcomes are
expected to be formalised in amending deed(s) that have not been signed at the date of this report.

This report would relate to 30 June, but they may well have been signed since.
It is expected that the cost to complete the project will exceed the planned cost as agreed in December 2017.

This is again a note to the state budget that came yesterday and relates to this metro project that is one
of the projects responsibility for which is transferred in exactly this bill.
What I am saying here in summary is a project was agreed in 2017. We know from this that the planned
costs are going to exceed the figure that was there in December 2017, and we now know that this is
coming across into the asset base of the department, which is precisely one of the transferred items
that we are seeking here. So my question would be: how much has the planned cost exceeded the
agreement in December 2017? I again understand that the minister may not have that precise answer
now.
Ms PULFORD: Yes, I do not, because it bears absolutely no relationship to the matter at hand,
and if Mr Davis wants to make a speech about transport project costs and the budget update provided
by the Treasurer yesterday, I suggest he avail himself of the Wednesday afternoon slots in the standing
orders.
Mr DAVIS: I have availed myself of the opportunities for that. But that is a question—
Ms Pulford: I am sure you have.
Mr DAVIS: That was the main one I wanted to ask. I am happy on that to move to the main clause.
Clause agreed to; clauses 2 to 19 agreed to.
Clause 20 (14:59)
Mr DAVIS: These amendments, and I will speak to them both together just to expedite the
process—the first one amends clause 20 to require the tabling of certain transferred property details.
So there are two chunks of stuff that move in the machinery in this bill: one is a series of projects with
land and so forth, and then the other is a series of actual projects that are underway, which are transportrelated ones. Each of these amendments—1 and 2—deals with one of those classes. The first one deals
with the property matters, and the second one deals with the specific transport details. Now, we seek
to get some further details to assist the chamber and the community in understanding the costing and
the value of these matters that would be part of the transfer, and that should not be beyond the capacity
of the government to provide. I seek to first move amendment 1, which relates to the transferred
property details.
Ms PULFORD: I thank Mr Davis for outlining and circulating his amendments. I have just a few
comments in response to that. The bill ensures that the property rights and liabilities relating to the
projects are legally vested in the correct entity following the machinery-of-government changes that
took place in January last year. This bill is plainly an administrative exercise to ensure that current and
legacy projects nominated under the Project Development and Construction Management Act 1994
and associated assets are sitting in the correct agency. The proposed house amendments do not reflect
or accord with the purpose of the bill. There is no sale or exchange of consideration between the
agencies of the assets, and therefore there is no reason for the assets to be valued as between
departments. Information about funding for existing projects can be found publicly in budget papers
and through the Parliamentary Budget Office. The proposed amendment does nothing to increase
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transparency or provide any additional information to the Parliament; this information is already
publicly available. There is no change to the asset base of the state; it is just changing between
agencies, as you understand, I am sure.
The transport projects which will be transferred under the provisions of the bill to the head of Transport
for Victoria are historical transport projects which were completed before the passage of the transportspecific legislation. While these transport projects have long been completed, the reason for
transferring the projects to the head of Transport for Victoria is that in the unlikely case that there is a
legacy issue that arises with those historical projects, the project is sitting in the right portfolio. If the
bill did not provide a mechanism to transfer the historical transport projects to the head of Transport
for Victoria, the property assets and liabilities relating to these projects would automatically transfer
back to the Secretary of the Department of Jobs, Precincts and Regions, as the secretary responsible,
which is not the intention of the bill. Although extensive due diligence has been undertaken, and to
the best of DJPR and the Department of Transport’s knowledge there are no outstanding liabilities
related to these projects, if some are later discovered then the project is sitting in the correct agency.
The projects which will be transferred under the provisions of the bill to the secretary of project
development are projects for which the Department of Jobs, Precincts and Regions have budget and
policy responsibility. This will ensure that projects can be properly administrated by the correct
department without having to rely on delegated authorities. For those reasons we think that the
amendment serves no purpose and we think it is unnecessary, so we will be opposing it.
Mr DAVIS: I move:
1.

Clause 20, page 18, after line 17 insert—
“59A Tabling of certain transferred property details
The Minister must cause the following information in relation to all land to which section 48
applies to be laid before each House of the Parliament within 6 sitting days of that House after
the commencement day—
(a) a description of the land, including the land’s address or location;
(b) the value of the land as assessed in the last valuation of that land under the Valuation of
Land Act 1960;
(c) the value of the land on the commencement day;
(d) the value of the change to the net asset base of the declared Department for the purposes
of section 29 of the Financial Management Act 1994 as a result of the transfer of the
relevant land under section 48.”.

Committee divided on amendment:

Ayes, 16
Atkinson, Mr
Bach, Dr
Bath, Ms
Bourman, Mr
Crozier, Ms
Davis, Mr

Finn, Mr
Hayes, Mr
Limbrick, Mr
Lovell, Ms
McArthur, Mrs

O’Donohue, Mr
Ondarchie, Mr
Patten, Ms
Quilty, Mr
Rich-Phillips, Mr

Noes, 21
Barton, Mr
Elasmar, Mr
Erdogan, Mr
Garrett, Ms
Gepp, Mr
Grimley, Mr
Kieu, Dr

Amendment negatived.

Leane, Mr
Maxwell, Ms
Meddick, Mr
Melhem, Mr
Pulford, Ms
Shing, Ms
Stitt, Ms

Symes, Ms
Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms
Vaghela, Ms
Watt, Ms
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Mr DAVIS: I move:
2.

Clause 20, page 24, after line 10 insert—
“72A Tabling of specified transport projects details
The Minister must cause the following information in relation to each specified transport
project to be laid before each House of the Parliament within 6 sitting days of that House after
the commencement day—
(a) the total estimated investment of the project;
(b) the total actual spend for the project immediately before the commencement day;
(c) the total funding over the forward estimates of the project for the purposes of section 40
of the Financial Management Act 1994, for the 4 consecutive financial years starting
with the financial year 2020/2021;
(d) the actual or estimated changes to the net asset base of the Department of Transport and
the Head, Transport for Victoria for the purposes of section 29 of the Financial
Management Act 1994 as a result of the transfer under section 61.”.

Ms PULFORD: For the reasons that I outlined earlier, the government will be opposing this
amendment as well.
Committee divided on amendment:

Ayes, 16
Atkinson, Mr
Bach, Dr
Bath, Ms
Bourman, Mr
Crozier, Ms
Davis, Mr

Finn, Mr
Hayes, Mr
Limbrick, Mr
Lovell, Ms
McArthur, Mrs

O’Donohue, Mr
Ondarchie, Mr
Patten, Ms
Quilty, Mr
Rich-Phillips, Mr

Noes, 22
Barton, Mr
Cumming, Dr
Elasmar, Mr
Erdogan, Mr
Garrett, Ms
Gepp, Mr
Grimley, Mr
Kieu, Dr

Leane, Mr
Maxwell, Ms
Meddick, Mr
Melhem, Mr
Pulford, Ms
Shing, Ms
Stitt, Ms

Symes, Ms
Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms
Vaghela, Ms
Watt, Ms

Amendment negatived.
Clause agreed to; clauses 21 to 28 agreed to.
Reported to house without amendment.
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (15:15): I move:
That the report be now adopted.

Motion agreed to.
Report adopted.
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Third reading
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (15:15): I move:
That the bill be now read a third time.

Motion agreed to.
Read third time.
The PRESIDENT: Pursuant to standing order 14.27, the bill will be returned to the Assembly with
a message informing them that the Council have agreed to the bill without amendment.
POLICE AND EMERGENCY LEGISLATION AMENDMENT BILL 2020
Committed.
Committee
Clause 1 (15:18)
Mr O’DONOHUE: Minister, I note that my amendments amend clause 1 as well as other clauses,
so I would propose, subject to what other members of the committee think, that we deal with the issues
in the bill in clause 1. If I could commence, several members spoke in the second-reading debate about
the parliamentary Integrity and Oversight Committee report that was tabled before the last election
that recommended new structures for IBAC, including new approaches to the way police integrity
matters are dealt with. Given that has been a live issue in the second-reading debate and we are
proposing this bill to change and expand the powers of PSOs, can you give any indication of when the
government intends to respond to that committee report, noting the six-month reply date has long since
passed?
Ms TIERNEY: Because I have not had a chance to make a contribution so far in respect of this
bill, like many others in this chamber yesterday can I start by thanking the PSOs in this state and in
particular those that take care of us here at Parliament House. I also call out the fact that many of them
have really gone beyond the realms of duty and several have been attacked whilst on duty at Parliament
House. I just think that we need to keep that fresh in mind when we are dealing with issues such as the
bill before us today.
Can I also indicate to the house that when the first bill came before the house, I think in 2011, I
indicated my scepticism in relation to PSOs. They were new to this state, and I think I am on the record
in terms of some of the questions that I raised at the time. That of course has spurred me on in terms
of looking at the issues that people raised yesterday and the issues we will deal with momentarily, to
look at those questions today. The fact is that essentially I, like many in the community, have got to
know the PSOs and the PSO concept, and I am fairly comfortable with the way that they have been
introduced and have been operating. It is good to see that a number of bodies, including Victoria Police
as management and the Police Association Victoria, are still fairly comfortable in terms of the way the
concept of PSOs has been rolled out in this state.
I just offer those as introductory comments, and I look forward to the many questions. The actual
question that Mr O’Donohue has put is relevant at the moment. It does have some media coverage. In
respect of that, the advice that I have received is that the report is under consideration and that there
will be a response in the foreseeable future.
Mr O’DONOHUE: Thank you, Minister, for that answer. Like other members of the chamber, I
am sure, I look forward to the government’s response to that important report in the near future.
Minister, noting your answer before, as you know, PSOs have been patrolling the Parliament and
Government House and elsewhere for a long, long time, well before 2011—well before the railway
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deployment program was commenced. I am glad to hear of your reflections on the PSOs since they
were first rolled out and that program was first initiated.
The Minister for Police and Emergency Services, at the Public Accounts and Estimates Committee,
confirmed that it was government policy at that time that once the transport system returns to normal,
the two PSOs per railway station across the metropolitan network and the four regional stations will
be returned. Does that remain government policy?
Ms TIERNEY: Yes.
Mr O’DONOHUE: Thank you, Minister. That is good to hear. In effect the opposition’s
amendment in relation to the PSOs is seeking to codify that policy that the government endorses. I
understand the government is not going to be supporting that amendment, which I think is
disappointing. But before I move on perhaps I will let other members who have issues in the PSO
space speak before we deal with the CFA issues.
Mr LIMBRICK: I would like to ask a few questions about the designated places declaration. I
would like to ask the minister why this is being changed, the way that the designated places are being
declared. At the moment it is my understanding that the government does it and under this new
arrangement it can be done by the police themselves. Is this something that was requested by the police
or is this something that was government policy that is being implemented?
Ms TIERNEY: Where it originated was with the community safety statements; there have been
two, and they dealt with the issue of needing to redeploy PSOs, and this gives effect to that greater
flexibility of redeployment.
Mr LIMBRICK: I thank the minister for her answer. So that community safety statement—I am
not familiar with that—is that something that has come from the government? This was not a request
by the police; is that what you are saying?
Ms TIERNEY: It came from the government, and it was part of election commitments as well.
Mr LIMBRICK: I thank the minister for clarifying that. I would just like to clarify some issues
around how this new method will work. So my understanding is that under the current provisions
declaring a designated place is subject to the relevant requirements under the Subordinate Legislation
Act 1994. Can the minister please clarify: will these declarations made by the chief commissioner be
subject to similar sorts of requirements, and when I say these ‘requirements’, things like human rights
assessment, the ability to be disallowed by Parliament—this sort of thing?
Ms TIERNEY: Mr Limbrick, it is clause 4, I am advised, that specifies things that need to be
considered—clause 4 of the bill.
Mr ONDARCHIE: Minister, this bill relates to the deployment of PSOs, and I reiterate my
position that the PSOs do a wonderful job securing us here at Parliament House, a place like the Shrine,
Government House and many other places, including railway stations in Northern Metropolitan
Region. Unlike the government, we do not consider them to be failed police applicants or plastic
police. I think they do a wonderful job.
Minister, following the tragic death of Aiia Maasarwe, who got off the 86 tram in January 2019 and
was murdered near La Trobe University—at the time there was a vigil here at Parliament House—
La Trobe University did a great job in upgrading their security, and the Public Transport Victoria
(PTV) head at the time, Jeroen Weimar, together with Minister Mikakos, who was also then a local
member, committed to PSOs on the 86 tram. I raised this again with the minister earlier this year,
trying to find out where the PSOs are on the 86 tram, and here we are in October 2020 after the tragic
death of Aiia in January 2019, and the PSOs on the 86 tram are still not there. So my question, Minister,
is: when will the 86 tram see these promised PSOs?
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Ms TIERNEY: I will not comment on the introduction to that question, in terms of ‘plastic cops’,
apart from saying that this government completely refutes that terminology. This government
absolutely supports PSOs in this state. In relation to the question that you asked in terms of the number
of PSOs on trams, that is a matter for the Chief Commissioner of Police. It is that office that determines
the allocation of PSOs.
Mr ONDARCHIE: Minister, if that is the case, how is it then that then PTV head Jeroen Weimar
and then minister and local member Jenny Mikakos made the commitment to put PSOs on the route 86
tram?
Ms TIERNEY: We will take that on notice, Mr Ondarchie.
Mr ONDARCHIE: Minister, can I just ask you to confirm, or otherwise, for me that that
commitment to the PSOs on the 86 tram following that tragic murder of Aiia Maasarwe is still a
priority for this government.
Ms Tierney: I’ve given my answer.
Mr ONDARCHIE: I did not get an answer.
The DEPUTY PRESIDENT: The minister has said she has given her answer. Minister, can you
stand and say it?
Ms TIERNEY: I have given my answer.
Mr Ondarchie: On a point of order, Deputy President, the minister gave me an answer about why
the then PTV head and the minister committed to PSOs. She said she will take that on notice. I accept
that. But I was just checking now if it is a priority still for this government, and she has not answered
that.
The DEPUTY PRESIDENT: Minister, do you want to respond or would you like to take it on
notice?
Mr Ondarchie: Nothing.
Ms TIERNEY: I have answered it.
Mr Ondarchie: Is that no answer, Deputy President?
The DEPUTY PRESIDENT: Mr Ondarchie, I cannot force the minister to—
Mr Ondarchie: I know, but is that no answer?
Ms TIERNEY: I have given an answer.
Mr Ondarchie: Not to that question.
Ms TIERNEY: You might not like the answer.
Mr Ondarchie: But you did not give one.
The DEPUTY PRESIDENT: Mr Ondarchie, the minister is not going to respond to the question.
I am sorry; I cannot force her to answer for you. Do you have another question?
Mr ONDARCHIE: Under standing orders, Deputy President, I might not ask a question; I might
make a statement. I think it is outrageous. I think it is outrageous that here we are, all this time on, and
the government will not commit to a commitment they made in January 2019 about PSOs on the
86 tram. The minister’s option today was to either not answer me or completely ignore the question.
This is the death of a 21-year-old student. The government seemingly—
Mr Melhem interjected.
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Mr ONDARCHIE: seemingly, Mr Melhem, were outraged at the time. And the people of Victoria
were outraged at the time. We had a vigil here on the steps of Parliament House. There was a vigil out
there at Bundoora. Here am I asking a question about the government’s capacity to follow up on
something they said they would do, and the minister does not even want to answer. This is outrageous
from this government. They are derelict in their duty, and if you cannot do it, get out of here.
Mr O’DONOHUE: I want to take up a potential conflict of deployment basically. In my question
to you, Minister, I asked if it is government policy whether the PSOs return to the railway stations,
and you said it was. Mr Ondarchie asked you a similar question about PSO deployment and you said
it was a matter for the chief commissioner. So you have in effect opened a situation where government
policy may not coincide with the chief commissioner’s view. So I suppose the question I will ask to
seek some guarantee is: is it the chief commissioner’s policy that the PSOs be returned to the
212 metropolitan railway stations and four regional railway stations—to the ‘6.00 pm until last train,
two PSOs at the railway station’ model—once these restrictions are eased and public transport usage
returns to normal?
Ms TIERNEY: It is the chief commissioner’s position to allocate the resources that are appropriate
at the time. In terms of the government’s position, it is outlined in the community statements,
particularly its commitment to the flexibility of the allocation of the PSOs.
Mr O’DONOHUE: Well, that is I think even more reason why I would implore members of the
house to support the amendments the opposition is moving, because what the minister is saying is
whilst the government may have a view, the chief commissioner will determine it. The only way that
the model that has been enshrined since the railway station PSO program commenced can continue—
because there was an alignment under the previous government between government policy and the
chief commissioner’s policy—is for this to be enshrined in legislation. If it is not enshrined in
legislation, there is absolutely no guarantee, according to what the minister is saying, that the PSOs
will be returned to our railway stations, where they have effectively operated since the program
commenced in 2011–2012. I again repeat the point I made in my second-reading speech: that the
strength of the model is its universal application. Yes, some railway stations have more patronage than
others, but the point of the model is that every railway station is safe—every railway station can be
used by vulnerable people, by people who do not feel safe, from 6.00 pm until the last train. I think
the minister’s answers today give greater weight and greater justification for the amendments the
opposition is moving.
Ms TIERNEY: Let us just go to your amendment, then, Mr O’Donohue. If you want some clarity
about it, then let us get into it, instead of people trying to muddy the waters and bring in all sorts of
other issues for their own political agendas. We essentially oppose—
Mr Ondarchie interjected.
The DEPUTY PRESIDENT: Mr Ondarchie! The minister without assistance, thanks.
Ms TIERNEY: Thank you, Deputy President.
Mr Ondarchie interjected.
The DEPUTY PRESIDENT: Mr Ondarchie! The minister has the call.
Ms TIERNEY: I was about to say, we oppose Mr O’Donohue’s amendments because we think
that they wrongly call into question the independence and the operational decisions of the chief
commissioner of Victoria Police. The Victoria Police Act 2013 establishes a broad approach to
operational independence, and it is not for government to dictate to the chief commissioner how he
should be deploying his resources. That is rightly—and I would have thought that in this chamber you
would agree—entirely a matter for Victoria Police.
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We already have a dedicated PSO presence at 220 train stations, including four regional stations, as
well as the Night Network commitment every Friday and Saturday night. Victoria Police has advised
this amendment would result in a reduction of PSOs being available on any day for mobile patrols on
public transport or alternative deployment. This would have a significant impact on the chief
commissioner’s ability to deploy the resources he requires to other priority taskings like large public
events or in the event of an emergency. PSOs are always supervised by police sergeants when on duty,
so this amendment will impact on the deployment of police officers by the chief commissioner. The
purpose of this bill is to enable PSOs to be deployed at crowded places where people congregate or in
areas where large events are taking place, to provide a policing presence to assist community safety.
A legislated static deployment completely flies in the face of this and would be counterintuitive. For
these reasons, the government opposes the amendment.
I also draw the chamber’s attention to comments made by Mr Grimley yesterday, who has lived
experience. He is a person who has been a member of Victoria Police and has had, in a very operational
way, connections with PSOs. He said:
… the effective and efficient use of PSOs continues to be a topic of debate, with many stakeholders having
different views. I and others would rather see PSOs deployed in more efficient ways …

And he talked about his experiences being in hospitals and guarding mental health patients. He also
said that he believed that the amendment was too broad and does not truly reflect the best or the most
efficient use of PSOs.
These main proposals in the PSO section of the bill make sense and—

he says—
reflect community sentiment.

And that essentially also supports the government’s position on the bill.
Mr O’DONOHUE: Thank you, Minister. It is helpful for the government to articulate its position.
It wishes to retain a great deal of flexibility about deployment and future deployment models, which
is noted by the opposition. Just to explore that point briefly, I did listen with interest to what
Mr Grimley said and I respect his perspective as a former police member. Can I ask the question,
which picks up one of the points Mr Grimley made and one of the points I made in my second-reading
contribution: is the government considering or the chief commissioner considering PSOs to be
deployed as hospital guards or as crime scene guards?
Ms TIERNEY: I am not going to deal with hypotheticals. It will be up to the commissioner for
police to determine the allocations, as I have said. But by and large, extensively, it is about
redeployment for those events that I outlined before that are large events and where there are a number
of community members gathering, such as shopping centres and the like.
Mr LIMBRICK: I thank the minister for pointing me to some of the details in clause 4. One of the
things that the chief commissioner or deputy commissioner must do, which is similar I suppose to
when a government declares it, is they must be satisfied that the exercise of powers by PSOs will not
unduly limit the human rights of any person. Can the minister please explain how that process will
occur and who will actually determine how people’s human rights may or may not be limited by this
deployment?
Ms TIERNEY: This is not unique to this bill. By all accounts it is quite common in terms of people
in certain positions making decisions and taking responsibility. It is not arbitrary. It is fairly well
documented as to how people do that. And of course to back that up there is training in respect to
human rights and a whole range of matters that are connected with face-to-face connection with
community members.
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Mr LIMBRICK: I thank the minister for her answer. So just to clarify, it would be the chief
commissioner or the deputy commissioner that would make that assessment effectively?
Ms TIERNEY: Correct.
Mr LIMBRICK: I thank the minister for her answer. You mentioned before that the purpose of
these designated place declarations would be for public events, this sort of thing. But it is my
understanding that the entire Melbourne CBD was declared a designated place back in June and also
a number of regional councils were declared designated places at the same time. What event or what
purpose was this designated place declaration for?
Ms TIERNEY: It was an exercise of the powers in response to the COVID-19 crisis at the time,
and that change will last for 12 months.
Mr LIMBRICK: I thank the minister for her answer. So have PSOs been actually deployed at
those regional council areas that were declared designated places in June? And if they have actually
been deployed, what have been their roles and what sorts of powers have they exercised?
Ms TIERNEY: The advice I have is that they have been deployed, and on your behalf, I have
asked how many and where.
Mr LIMBRICK: I thank the minister for clarifying that. Can I also confirm that one of the powers
that they have now under this designated place declaration is to arrest or fine people for public
drunkenness.
Ms TIERNEY: Yes.
Mr LIMBRICK: I thank the minister for her answer. So back in 2016 there was an AuditorGeneral’s report into the effectiveness of the PSO program, and it highlighted that Victoria Police
lacked effective performance monitoring for the program to understand its effectiveness and
highlighted areas for improvement. Were there any changes to the performance monitoring in the
subsequent period that helped inform the expansion of their role?
Ms TIERNEY: I will do a double-check. This is one of the questions I asked too, and there have
been a lot of updates to the training. I do have some on me that I can take you through, but if you want
more specifics, we are more than happy to provide a briefing on that.
Mr LIMBRICK: I thank the minister for clarifying that. That is somewhat reassuring. So there
was an article this week, and I referred to it in my second-reading speech, about a case where there
was a body-worn camera. I am sure you are familiar with the case. What is the intention of this bodyworn cameras rollout? Is it to collect information to improve crime detection or is it for accountability,
or both possibly?
Ms TIERNEY: Essentially both, Mr Limbrick.
Mr LIMBRICK: I thank the minister for her answer. So one of the accountability issues that was
highlighted in that article—and I would be interested to know if there are plans to improve this—
would appear to be, at least in this case and other cases that I have read about, that it is in fact very
difficult for people who want to get access to this footage who are not the police or PSOs. Is there any
plan for improving access to this type of footage for people who request it and pay the fee?
Ms TIERNEY: The advice I have is that we would like to take that on notice, because it is actually
a matter for the Attorney-General, not the minister for police.
Mr LIMBRICK: I thank the minister, and I look forward to hearing a response on that. This is
relating to an older report. In 2016 IBAC did an investigation into complaints against PSOs, and the
report identified some areas of risk: assault and excessive use of force, which represented 42 per cent
of allegations examined by IBAC; unauthorised access to and disclosure of information; and predatory
behaviour towards members of the public. It also highlighted that most complaints were made against
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PSOs with less than one year’s service. Given that there may be some recruitment process as part of
the introduction of this bill, what work is being done to address those sorts of risks that were
highlighted by IBAC in 2016?
Ms TIERNEY: Training and ethical standards are continuing to be successfully addressed through
several programs developed in partnership with internal stakeholders in addition to improved
governance. Again, I could list a number of things that have happened and what the modules are.
Mr LIMBRICK: I thank the minister for answer. Back to the designated place declaration—you
can see that I have a lot of interest in that—what is the purpose of the 12-month limit? Because it
seems that there are no restrictions for simply declaring it again, which would sort of seem to me to
be not really of any limiting effect. What is the actual purpose of that 12-month limit? I do not quite
understand it.
Ms TIERNEY: Essentially the 12-month limit provides police with the opportunity to reconsider
longer declarations and assess matters, such as whether they are still required to enable PSOs to assist
police or if they target the appropriate place or area. So it is basically a trial.
Mr LIMBRICK: I thank the minister for her answer. Effectively this is forcing the commissioner
or the deputy commissioner to review it every 12 months, I take it from that answer, but it is totally
possible under this designated place declaration that somewhere could be effectively a designated
place indefinitely. So, for example, in Melbourne CBD it is totally possible that these declarations
could just keep daisy chaining, I suppose, for an indefinite period. What limits the declarations being
used?
Ms TIERNEY: As I said, at the moment it is a maximum of 12 months. In terms of your posturing,
it is hypothetical, but obviously the objective of the Chief Commissioner of Police would be to have
efficient resourcing. You would not have a designated place for the sake of having a designated place.
It is about making sure that you have the tools to allow the appropriate allocation of resources at certain
times.
Mr LIMBRICK: I thank the minister for her answer, but getting back to the current designated
place declaration, that was made for 12 months. I am unsure how that 12-month figure could be arrived
at unless there was some expectation that emergency powers would be used until 30 June 2021. I am
unsure why a 12-month declaration would have been made in that case.
Ms TIERNEY: Twelve months was considered to be an appropriate period of time to make an
assessment. Also, I understand, things like the sporting events season were part of that consideration
as well, just to give you a practical example of what might have been considered at the time.
Mr LIMBRICK: I thank the minister for her answer. So if in fact pandemic policing, for example,
was not required—I am trying not to get into a hypothetical—and in a situation where we have a 12month declaration it is discovered that we do not need them for 12 months, can that declaration be
then rescinded? Because the existence of the designated place designation itself does pose potential
threats to human rights. So things such as searching people without suspicion is a limitation on human
rights, I would postulate—
A member interjected.
Mr LIMBRICK: Yes, I would hope. So how will these be rescinded if it is discovered that they
are not required?
Ms TIERNEY: We will be able to provide you with clarity about the full process to rescind it; I
just do not have it on me at the moment.
Mr LIMBRICK: I thank the minister for her answer. Is there any ability for Parliament to disallow
one of these designated place declarations, or is it under the total control of the police?
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Ms TIERNEY: I will take that on notice.
Mr LIMBRICK: Surely that is straightforward, isn’t it?
Ms TIERNEY: I am advised that it is a Governor in Council determination, Mr Limbrick.
Mr O’Donohue: So that is no.
Mr LIMBRICK: Sorry, Minister?
Ms TIERNEY: It is a Governor in Council determination.
Ms BATH: Thank you in advance, Minister, for answering my questions. Minister, my section is
on clause 1 naturally, but it is to do with the Fire Rescue Victoria Act 1958, and it is regarding the
updates of Fire Rescue Victoria.
Members interjecting.
Ms BATH: I am happy to wait if there are more questions on PSOs. That is fine.
Ms PATTEN: I do have a few questions on PSOs and in particular some of their training. We have
got about 21 000 police in this state and around 1500 PSOs in Victoria. Is that correct?
Ms TIERNEY: In terms of the numbers of PSOs? You are looking over at the box.
Ms Patten: That is fine. Save your steps.
Ms TIERNEY: It is over 1400.
The DEPUTY PRESIDENT: Sorry, we cannot save her steps because the minister has to give an
answer to the question.
Ms Patten: Apologies, yes. Is that correct?
The DEPUTY PRESIDENT: We cannot get an answer from the box for Hansard.
Ms Patten: Thank you, Deputy President.
The DEPUTY PRESIDENT: Minister, would you like to give an answer?
Ms TIERNEY: I already have. It is over 1400 PSOs.
Ms PATTEN: Minister, how many of those do you know may have applied to become police
officers but failed the entry test?
Ms TIERNEY: I think I will try and find out.
I am sorry, Ms Patten, we do not have that information.
Business interrupted pursuant to sessional orders.
Ms TIERNEY: Pursuant to standing order 4.08, I declare the sitting to be extended by up to 1 hour.
Ms PATTEN: My understanding is that PSOs do 12 weeks of training and if they are over 21 there
is no requirement to have an ATAR score or any prior subjects. In fact the police’s frequently asked
questions in relation to this say, and I quote, that ‘common sense is probably the most important
prerequisite’ to be a PSO. I wonder if someone could give me some information as to how we measure
that common sense in that PSO recruitment process.
Ms TIERNEY: There is an application process and there is a test, but beyond that I do not have
the details. I am happy to provide it to you, though.
Ms PATTEN: Thank you, Minister. That actually would be of assistance; I certainly get a lot of
questions. In the lead-up to my next question I just want to say I have gotten to know a number of
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PSOs over my time in Parliament, and I have to say most of them do have a great deal of common
sense, but I would be very interested in that. I am interested if you could give me an outline of the
modules that PSOs undertake in those 12 weeks of training.
Ms TIERNEY: I am happy to do so. Can I also preface my comments by saying there is training
beyond the 12 weeks? It does not just sort of start and finish at the end of 12 weeks; it is ongoing, and
particularly when there are issues that arise in the community there will be other courses developed to
respond. So if you bear with me, PSO training—
Ms PATTEN: Thank you, Minister. What are the modules that they undertake as part of those
initial 12 weeks of training?
Ms TIERNEY: Sure. There is managing group behaviour; dealing with young people;
multicultural communities; Aboriginal and Torres Strait Islanders; LGBTI; and human rights. There
are operational skills: tactical communications—that is, de-escalating conflict; and mental health
theory and practical assessment. Then there is a whole range of other training that includes note taking;
introduction to law; transport act and regulations; PSO powers—transport act; PSO powers—crimes
act; theft and related offences; weapons; summary offences act and liquor control; classification of
offences; summary and indictable assaults; damage; PSO patrol duties and handover to police; caution
and rights; search powers; transit readiness; giving evidence; court procedures; family violence;
introduction to indictable offences; introduction to summary offences; briefings; theory; PSO
statements; infringements; graffiti; mental health; sex offences and loitering; radio procedures; drugs
and harm minimisation; drug legislation; culpability; bail act and warrants arrest power; and burglary
and loiter. I can keep going.
Ms PATTEN: No, thank you, Minister; that is really informative. Certainly the minister’s office
has been quite helpful in assisting us in considering this bill. We suggested that this was an expansion
of powers—and I certainly suggested that in my second reading—and the office suggested, ‘No, it’s
not; it’s just an expansion in where they can use those powers’. So in regard to that expansion in where
they can use powers, will the PSOs that will be now operating in those expanded areas undertake some
of that additional training that you just raised, Minister?
Ms TIERNEY: For the record, I will check.
The answer is yes, and things like managing group behaviour would be incredibly important.
Ms PATTEN: If it is okay, I have just got a couple more questions just in regard to this training.
Thank you. That was an informative, expansive list that you mentioned there, Minister. Police in
Victoria do 31 weeks of training at the academy; is that correct?
Ms TIERNEY: Correct.
Ms PATTEN: Can PSOs do upgrade training to progress from PSOs to the police force?
Ms TIERNEY: I will just double-check.
Firstly, they would have to qualify like anyone else, but many of the modules are an overlap or the
same as the police modules.
Ms PATTEN: Thanks, Minister. This is my final question. I am really quite interested in how
many PSOs you expect to take up that opportunity of upgrading their training. I know they have to
qualify as well, but doing that upgrade of training, how many do you expect to do that, or how many
have already gone through that process of PSO to police?
Ms TIERNEY: We do not have that data at the moment.
Ms PATTEN: So you do not know how many people have been PSOs who have then—
Ms Tierney: Who have applied and then become police?

BILLS
Friday, 16 October 2020

Legislative Council

3339

Ms PATTEN: applied and then become police.
Ms TIERNEY: No.
Mr LIMBRICK: I would like to ask a question about a different topic. It is my understanding that
over 90 per cent of PSOs are men. With any future hiring contracts, will they be subject to the quota
system that will be instituted by the Gender Equality Act 2020 that was passed recently?
Ms TIERNEY: We are seeking clarification on that. Can we get back to you?
Mr LIMBRICK: Yes, please. I would like it if you got back to me on that. Thanks. Following on,
and I thank the minister for committing to clarify that, if that is the case, then wouldn’t it be the case,
due to the very large gender inequality within the PSO workforce, that the majority or a very large
proportion of the new applicants would have to be women in order to comply with that?
Ms TIERNEY: We will come back to that when we get a response from the advisers.
Mr LIMBRICK: I thank the minister for her answer.
The DEPUTY PRESIDENT: Are there any further questions on PSOs?
Mr O’DONOHUE: I just wanted to ask one further question about the training. The notion that
the PSOs will potentially be patrolling shopping centres and those sorts of high-activity areas, is the
training program for the PSOs being reorganised to take into account those particular risks and skills
that are needed for high-density, heavy-pedestrian areas like big and large shopping centres?
Ms TIERNEY: I will come to the specifics in a moment, but already they do modules in
professional conversations, dealing with LGBTI people, managing group behaviour, ethics, prejudicemotivated crime, justice and young people, an introduction to diversity, young people, multicultural
communities, Aboriginal and Torres Strait Islanders, community encounters, human rights, crime
prevention and raising self-awareness. They are just some on one piece of paper that I have got here.
There are others. In terms of the specific question you asked, Mr O’Donohue, there will be additional
training developed.
Mr O’DONOHUE: Minister, I just have one further question on PSOs, and that is just going back
to the initial conversation we had about the redeployment of the PSOs to the railway stations. The
pandemic is not over, but once the public transport usage returns to normal, is there a threshold for the
chief commissioner in making that decision as to when that deployment will recommence? I note that
when the pandemic hit, my colleague in the Assembly Mr Southwick called for the redeployment of
the PSOs for a period. Is there a trigger for when the PSOs will be redeployed back to that model of
two per railway station from 6.00 pm until last train?
Ms TIERNEY: Again, the context setting will be done by the chief health officer, for obvious
reasons, and then beyond that there would be further data and discussions at the time. I do not have a
crystal ball about what that will be, but obviously things will be worked out as it happens and is
happening—as has been happening over the last eight months.
Mr O’DONOHUE: I appreciate that, Minister, and there is, as you say, no crystal ball. But perhaps
a more specific question might be: is there a trigger point of 60 per cent public transport patronage as
of February this year, or 70 per cent, or 80 per cent, or 40 per cent, for when the PSOs would be
redeployed back to that original function of railway station deployment?
Ms TIERNEY: That measure has not been determined as yet.
Ms PATTEN: Just a quick follow-up on the questions I was asking before: given that we do not
know how many PSOs have gone from being PSOs and moved up to police, I was just wondering: if
someone who has been a PSO is then undertaking the training to be a police officer, do they get any
credits for the training modules that they have done as a PSO?
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Ms TIERNEY: I asked that very question. The advisers will need to check on that. It seems a
worthy example of recognition of prior learning to me, but we will have a look at it.
Mr O’DONOHUE: Despite my promise, I have just got one final question. Minister, thank you
for articulating the modules that the PSOs currently undertake, and I note that further training will be
developed if this legislation passes. Will future training if this legislation passes include management
of large mass numbers of people in high-density public places?
Ms TIERNEY: We are happy to ask the chief commissioner’s office in respect to that. There are
courses on managing group behaviour; I have mentioned that before. But you were talking about high
density. I would imagine that as part of the recognition that there needs to be additional training for
the designated areas, that would be included in it, but we will seek clarification from the chief
commissioner’s office.
Mr O’DONOHUE: Minister, noting your comments about the future deployment of PSOs being
a matter for the chief commissioner, if PSOs are to be removed at a future point from railway stations
where they are currently deployed, or were deployed before the pandemic hit, what will the process of
consultation with the community be to advise them that the PSOs will no longer be patrolling their
stations?
Ms TIERNEY: Again, this is a hypothetical. I know the political point that you are trying to make,
but the reality is that again it is the chief commissioner that determines the deployment. There is
consultation involved. There is flexibility involved. It is about ensuring that there is an efficient and
effective allocation of resources.
Ms BATH: Just picking up, Minister, on the range of questions that we have had where you have
said in good faith that you will come back to us, could you just describe the process—this is a genuine
question—about how we will see that? Will these answers to questions actually end up being in
Hansard or could they be emailed? What is the process? Sometimes in this very busy time there is
information that gets lost, so I am interested to know that process.
Ms TIERNEY: The process that I adopt is if there is a question and I have asked for an answer, I
ask for it to be in writing, I get to see it, and then it gets either sent by email or hand-delivered.
Ms BATH: Thank you, Minister. I guess a question from that is: is it just specifically to the person
that asked it? Ms Patten asked some really good questions that I would like to have an understanding
of, but in her busy day she might not get to pass the answers on. Is it something that could be distributed
across all upper house MPs or is that not the practice?
Ms TIERNEY: Well, I think that is an issue for the Parliament. It is not for me as an individual
minister or member of this house. I am happy for you to refer the matter to the clerks—more than
happy.
Mr O’DONOHUE: Without wishing to cut across Ms Bath, is there a more efficient and
transparent way? The advisers in the box, who have access to the full resources of the Department of
Justice and Community Safety, could provide answers before the committee stage is over, which you
could then read into Hansard. Then all of the questions would be dealt with prior to the bill being
passed, which is the appropriate thing.
Ms TIERNEY: Yes, and that is the intent, but the fact of the matter is when there are very detailed
or technical questions, sometimes you just cannot get the answers during the period in which the
committee is being conducted.
Ms BATH: My questions relate to the Fire Rescue Victoria section of clause 1. Indeed part of the
bill that went through in 2019 enshrined the fact that any changes to boundaries would be determined
in consultation with an independent Fire District Review Panel, and that panel is a public entity for the
purposes of the Public Administration Act 2004, so it is an independent body. But what we have seen
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here coming in through this bill is that the government has chosen not to adopt that practice but in fact
has overturned the provision that was in their bill. Why did the government bypass this law and what
was the decision-making around that? That is my question.
Ms TIERNEY: This is just a technical matter, as I understand it, that all four stations were
operational as of late 2018. Is that correct? Progressively. Yes. So what was the other part of the
question, Ms Bath?
Ms BATH: The question was not actually about the stations but was about the footprint. This bill
seeks to enlarge the footprint of their primary call-out area. Specifically I will refer to the Latrobe West
one, which expands over the top of Moe, expands into rural countryside and specifically expands over
Westbury to the north, and to the west of Moe is Trafalgar. So it is in relation to the enlarged footprint.
This enlarged footprint, and any changes to boundaries, were supposed to be to do with an independent
Fire District Review Panel, which has been gone over the top of and not considered at all. So my
question is: why has the government done this?
Ms TIERNEY: Essentially, the answer to this is that—and I will go back to the stations—the
stations were already operationalised by the CFA prior to the 1 July implementation. They should not
be referred to the panel because they are already operational, based on decisions already made by the
CFA. Essentially, we know that the opposition will say that the government is ceding the boundaries
for Trafalgar and Westbury to Latrobe West; however, our clear position, stated in the second-reading
speech, has always been that all CFA career and integrated stations will be located within the FRV
fire districts, supported by an evidence-based primary response. Latrobe West, which I know Ms Bath
would be interested in, is a unique situation in that the current Latrobe West station is located on a
temporary site. Since the fire services reform legislation passed a year ago, CFA has been working to
secure a permanent site. Latrobe West boundaries have been determined to ensure the community
receives a response time of 8 minutes, which is the aim of all CFA integrated stations. This decision
does not change existing fire districts. CFA career firefighters became operational in Latrobe West in
2018. As part of the Fire Rescue Victoria commencement, the legislation means current districts must
be reflected in the maps. One of the features of the fire services reform bill was to establish an
independent Fire District Review Panel to determine future boundaries. When a permanent Latrobe
West FRV station is in place, the FDRP may wish to look at it.
Essentially those opposite seek to cast doubt on the methodology for drawing the Latrobe West
boundary. Community safety and service levels come first, not organisational boundaries. This is
about giving Latrobe West a safe operating FRV fire district. The Latrobe West FRV fire district is an
interim measure until a permanent FRV station is operational, at which time the Fire District Review
Panel may independently review the boundaries. We expect all firefighters to continue to work well
together. Our commitment to volunteers in the Latrobe Valley is evidenced by our intent to build a
new volunteer station at Newborough.
Ms BATH: Mr O’Donohue, you can jump in as well on this one. Thank you, Minister. Minister,
you spoke about the primary response in relation to Latrobe West. The issue about primary response
tends to say ‘within 8 minutes’—that Latrobe West will access its furthest point in 8 minutes, as in,
‘Where can it get to?’. But the thing that I am quite concerned about in that is your commentary made
it sound like the current operations of Westbury and Trafalgar were not meeting the community needs.
For your information, Westbury and Trafalgar meet their service delivery standard (SDS) obligations
100 per cent of the time, meaning they got to all of their call-outs in the past periods of time within
8 minutes. So to state that in some way introducing the boundaries for Latrobe West somehow
enhances community safety is inaccurate, Minister.
Ms TIERNEY: My advice is they can still turn out.
Ms BATH: Minister, thank you. When they turn out, they can turn out second and therefore they
can be turned away. So they can be turned out but then turned away. And my other concerns relate to
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Trafalgar East. Part of the new footprint for Latrobe West takes over or engulfs Trafalgar East, which
happens to have a plantation in there. Now, a plantation is, as you know, on ground and highly
flammable, and it needs to be accessed by a tanker, not a pumper.
Ms TIERNEY: My response to that, Ms Bath, is that this is just a technical matter. You are
attempting to reprosecute the debate that was had on the bill that was passed by this chamber a couple
of months ago. This is just straightforward, and it does not require going over issues that have been
dealt with by this chamber fairly recently.
Ms BATH: Thank you, Minister. I am interested—in relation to this bill and this clause, what
consultation did you receive from the CFA? I will ask it in three points. What did you get from the
CFA? What feedback did the government receive from the CFA district planning committee with
regard to this bill? And what did the CFA chief officer, who has now formally retired, Steve
Warrington, say in his advice on the current changes within this legislation?
Ms TIERNEY: I knew you would ask questions about consultation. I cannot find it at the moment.
I found it. The chronology of consultation on the maps is as follows. Throughout the fire services
reform process the government has been clear in its public statements that all CFA career and
integrated stations will be located within the Fire Rescue Victoria fire districts when the fire services
reforms commence. This is reflected in the bill’s second-reading speech. The minor changes to CFA’s
primary response areas, which are being updated to reflect 2020 service delivery standards, are being
made in line with their standard processes and procedures to ensure the best service delivery to the
community. The development of primary response areas for career and integrated stations at Lucas,
Lara and Tarneit was also undertaken in line with standard CFA practices and included consultation
with affected volunteer brigades. These stations are already operational.
Latrobe West is a special case. Because the career station is at a temporary location, Latrobe West
boundaries have been determined to ensure that the community receives a response time of
8 minutes—which, as I have said before, is the aim of all FRV integrated stations—and that in no way
prevents neighbouring CFA volunteer brigades from turning out if they are required. The government
was unwilling to have a situation where the Latrobe West community was not subject to the same callout arrangements that exist for all other communities which call upon career and integrated stations.
The bill formalises the current dispatch arrangements to provide for the Latrobe West FRV fire district
until the permanent site for the FRV firefighters in Latrobe West is settled. By this time the Fire District
Review Panel, as I have said before, may have independently reviewed boundaries to ensure they
remain fit for purpose. In coming weeks and months the CFA will continue to engage with volunteer
brigades affected by the fire services reforms to ensure that they are supported to continue providing
vital services to their local and broader Victorian communities.
Specific consultation milestones were: November–December 2019, initial engagement with the
Volunteer Fire Brigades Victoria regarding the need to update FRV fire district maps; January this
year, brigade meeting with affected brigades to discuss map for Latrobe West FRV fire district;
February 2020, updated FRV fire district maps circulated to all affected volunteer brigades; March
2020, CFA district 27 district planning committee provides feedback to CFA and the Department of
Justice and Community Safety; April 2020, the chief officer, CFA, and incoming fire rescue
commissioner met to discuss the Latrobe West fire district map; May 2020, the VFBV raised concerns
about the Latrobe West FRV fire district map, CFA confirms the Latrobe West fire district map can
be safely operational; and June 2020, the VFBV wrote to parliamentarians advising that the VFBV
does not support the proposed amendments to the Fire Rescue Victoria Act 1958. That is the chain of
events in terms of the consultation. I am happy to go on and talk about the Fire District Review Panel,
if you want, Ms Bath.
Ms Bath interjected.

BILLS
Friday, 16 October 2020

Legislative Council

3343

Ms TIERNEY: The Fire District Review Panel will provide independent and informed advice to
the Minister for Police and Emergency Services on the following matters: whether it is necessary or
desirable for the Fire Rescue Victoria fire district to be changed and whether a change in the fire risk
or something that may result in a change in fire risk may warrant a review of the Fire Rescue Victoria
fire district. A review of the FRV fire district is a complex exercise, and the government is carefully
considering candidates for the panel. CFA, FRV and VFBV have been consulted on the establishment
approach to the panel. This includes the ideal composition of skills and experience and fire risk
methodologies available for the panel to draw upon both nationally and internationally. The outcomes
of consultation have informed the establishment approach. The government is currently finalising the
panel’s membership. In its considerations regard will be given to the skills and experience of the panel
as a whole rather than solely based on an individual candidate’s merit and whether a potential
candidate can make an informed and independent assessment of the matters to be considered by the
panel.
Ms BATH: Thank you, Minister. I just want to go back to the consultation. I am still flabbergasted,
though, that when the Latrobe West boundary was formed the decision was made, yet the impacted
volunteer brigades were not contacted. David Gridley of Westbury and Danny Maynard from
Trafalgar—the captains there—have informed me that not a letter, not a phone call, not an email, not
a carrier pigeon provided any information to them, and they were definitely affected volunteer stations,
with a 100 per cent turnout record.
Ms TIERNEY: The advice I have is that it is the CFA that is responsible for the service delivery
standards. That essentially is the role and responsibility, so that is where it lands.
Ms BATH: Thank you, Minister. Let me understand this. So when the panel is formed, will CFA—
the volunteers, the community—have the right to petition that panel, the VDRP, to ask for that
boundary, the footprint, to be changed, and what will be their rights in relation to that?
Ms TIERNEY: Yes, they can.
Ms BATH: Thank you, Minister. I have a couple of other questions that relate to Latrobe West.
Can the minister explain to me what the net safety benefits are from the changes made to the Latrobe
West FRV boundary? Can you articulate what those community benefits are?
Ms TIERNEY: By having this matter contained in this bill today, it means that the area you are
talking about will actually have a map, because it does not have a map at the moment. So that in its
purest sense is of benefit to the community.
Ms BATH: Thank you, Minister. I find it interesting that for the last multiple decades without a
map, for example, Westbury and Trafalgar, and I am sure Moe and Newborough, have been turning
out and safely looking after the community, and yet now that there is a map in some way that reflects
that there is now improved community safety. I will make that as a comment, unless you would like
to return serve on that one.
Ms TIERNEY: All of these matters were prosecuted by various interested people when the fire
services bill was before this chamber only months ago. It is not my intention to have the chamber
relitigate those same debates.
Ms BATH: Thank you, Minister. Yet this legislation will now enact the changes and impact on
those communities and that volunteer service as well. I have two final questions: will the volunteers
of Trafalgar and Westbury still be able to fundraise in the areas that are now going to be removed from
their primary footprint, and will the volunteers of Trafalgar and Westbury be able to conduct
community safety meetings in the various hamlets and small towns that are now also removed from
their footprint because of the expanded Latrobe West?
Ms TIERNEY: The answer is yes to both questions.
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Dr BACH: Minister, I just had a couple of questions also on clause 1 regarding Fire Rescue
Victoria, if that is all right. The bill lists a series of addresses—I am now at page 15—and I was
interested to read the clause notes, which say that the clause ‘substitutes and amends the addresses for
4 fire stations and premises’. I was just keen to have an understanding from you, if that is all right,
Minister, regarding why it was necessary to amend those addresses.
Ms TIERNEY: Thank you, Dr Bach. This is the actual point of the bill, this aspect, because the
addresses have changed since that time. So it is purely a very technical change to make sure that we
have got the right addresses and the arrangements that then become consistent with all of the other
arrangements with fire stations across the state, consistent with the bill that we dealt with in the
chamber several months ago.
Dr BACH: Thank you, Minister. I appreciate that. I understand it is just a technical change, and
the old addresses were for the old fire stations and the new addresses are for the new fire stations. All
right; that is fine, but then would it surprise you to learn that—now on page 16—203 Hazelwood
Road, which is the address that was listed, indeed still is listed in the Fire Rescue Victoria Act 1958,
indeed does not exist?
Ms TIERNEY: The advice I have got is that they have gone over this quite thoroughly and they
understand that the addresses that are in this bill are the correct addresses.
Dr BACH: Thank you very much. Minister, with the address in Wodonga, that station—the new
station, 81 Thomas Mitchell Drive, Wodonga—has been operational for some time. Indeed it was
operational on 22 January 2019. I am advised that that is when the station at 37–39 Stanley Street,
Wodonga, ceased operating—that is my advice. It honestly is a well-intended question about whether
that lag time of 20 months is reasonable to update the legislation.
Ms TIERNEY: I think essentially the question was about: why has it taken so long? Is that right?
Dr BACH: Yes.
Ms TIERNEY: Yes. Essentially I am advised that it is pretty standard in terms of the time frames
for legislation.
Mr O’DONOHUE: Minister, I listened with interest to your questions following Ms Bath’s
questions. As a member for Eastern Victoria Region I am particularly interested in the Latrobe West
fire station as well and I noted your comments. Whilst I do not want to reprosecute those matters, it is
I think very disappointing for the volunteers of Westbury and Trafalgar that they will have some of
their response zone compromised or removed and that it would appear that the consultation process
has been inadequate at best. I noted your answer that the changes to the boundary reflects decisions
made prior to the introduction of the FRV reforms. Whilst that may be true, the reality is those stations
have only been operationalised, as I understand it, since those changes. We could have a debate about
that, and I do not really want to get into that detail. The government has clearly got a view, or that is
its position. Now, if the chamber accepts that position was to have integrated CFA stations or to adopt
the CFA model, the question then is: what recruitment process does the government have to have CFA
volunteers operating from these four stations? Because the model the government committed to is that
CFA stations at the point of the FRV reforms coming into place would remain integrated—that is,
with paid full-time firefighters and volunteers working from the same location. This is an important
part of the government’s commitments as part of the FRV reform. I am interested to know: how has
the government sought to recruit volunteers to work from these four stations, particularly the one in
my electorate, Latrobe West?
Ms TIERNEY: I am advised that the particular station you are interested in, that is in your
electorate, is a career-only station, Mr O’Donohue.
Mr O’DONOHUE: I understand that Ballarat West is also career only, and I assume the four are
career only. Frankly, Minister, you are trying to have your cake and eat it too. You are trying to have
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the best of both worlds. You are not consulting with the community on these boundary changes,
because these were decisions made by the CFA, but then you are also saying that they are going to
have the FRV model.
So you are going to take the benefits of it being a pre-FRV decision, and these career fire stations will
overlap and take over territory that the CFA stations are servicing well. They are meeting the service
delivery outcomes, and they wish to retain the territory so they can have trained, operational stations.
You are going to take the territory away from these two stations, Trafalgar and Westbury, and now
you are saying that even though they are CFA stations, and you committed to an integrated model for
the CFA stations transferring to the FRV being retained, they are not going to have volunteers.
Frankly, Minister, no wonder so many country communities have lost faith in this government when
it comes to its implementation of fire services reforms. I ask you to tell the chamber how it is you can
have CFA stations that are not integrated when there has not been a non-integrated CFA station in the
past.
Ms TIERNEY: I will take that as a comment. In terms of the issues that have been raised, they are
issues that were raised in the debate on the fire services bill. It is not my intention to reprosecute that
debate.
Mr O’DONOHUE: It is not my intention either, Minister, and it was not a comment; it was a
question. You said to Ms Bath that the reason why the territory changes have been implemented
without consultation is that this was a CFA station, determined before the FRV decision. I accept that.
If that is the decision, well, that is the decision of government. I am not privy to that; that is a decision
that government made. But the commitment from the government was that all CFA stations with
career staff would remain integrated stations. So why isn’t this an integrated station?
Ms TIERNEY: I simply reject the inference that there was no consultation. I went to great lengths
to provide a chronology of the consultation, Mr O’Donohue.
Mr O’DONOHUE: Let me put it another way then, Minister. The FRV legislation—Ms Bath took
you through this, and you addressed it—commits to a panel process before territory changes. The
reason why the government says a territory change is not taking place is that this is in effect a staffed
CFA station, a decision made prior to FRV being introduced. If that is the case, and the commitment
from the government was that pre-existing CFA stations with staff firefighters would all be integrated
and remain integrated, my question is: why isn’t Latrobe West an integrated station?
Ms TIERNEY: Mr O’Donohue, you can dress it up as much as you like, the fact of the matter is
what is before this house this afternoon is a technical address matter.
Mr O’DONOHUE: Which will disempower two vibrant, active CFA stations in West Gippsland.
Again, I am merely operating on putting questions to you on the basis of your answers provided earlier.
So, as I say, Minister, if you say the panel process is not occurring because this station was established
under the CFA, well, the commitment from the government was that all staffed CFA stations would
remain integrated with volunteers as part of FRV. It looks like you are walking away from that.
Ms TIERNEY: As you know, the panel has been established and the issue here in terms of this
station is, because it is a temporary station, the map has been worked through. As I have said to
Ms Bath, if there continue to be issues about that, then it is within the scope of people to petition the
panel and to ask for it to be reviewed.
Mr O’DONOHUE: I thank the minister for the answer, and I do not wish to prosecute this any
further than is necessary, but I will just make the point as a comment that that does not address the
issue. The issue is that the government made a commitment to the integrated stations—co-located
stations, integrated stations—that volunteers would be retained for the pre-existing staffed CFA
stations. The comment you made to Ms Bath was that these map changes are precluded from coming
before the panel because this was a pre-existing decision for a staffed CFA station. By the
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government’s definition—I am not wishing to relitigate or reprosecute anything other than the
government’s own words and the government’s own commitments—then this should be a staffed
CFA station, as should Lucas, as should Lara and the other stations dealt with under this if they too
were decisions made before FRV came into operation.
Ms TIERNEY: I will take that as a comment.
Mr O’DONOHUE: I just have one final question, Minister: I assume the new Lara FRV station
will have primary response for the prison precinct?
Business interrupted pursuant to standing orders.
Ms TIERNEY: Pursuant to standing order 4.08, I declare the sitting to be extended by up to
1 further hour.
We would need to take that on notice. We believe so, but we need to check.
Mr O’DONOHUE: A final question, Minister. So just back to the panel, I just want to make sure
I understood you correctly. Did you say the panel has been established or it is being established? Could
you just update the chamber on the status of that panel?
Ms TIERNEY: I thought that I had. I said that the government is currently finalising the panel’s
membership, and then I talked about the skills composition of it and what the considerations might be.
Mr O’DONOHUE: I move:
1.

Clause 1, page 2, after line 5 insert—
“(iia) to require a minimum service level of protective services officers on certain railway stations
between certain times; and”.

Amendment 1 legislates the PSO model on the railway stations—two PSOs at every railway station
from 6.00 pm to last train—and I hope the chamber supports my amendment.
Mr BOURMAN: Actually, I might ask a question of Mr O’Donohue, and I actually pre-empted
this. Section 10 of the police act goes into a number of things, but ministerial directions are most of it.
It states:
(2) Subject to subsection (3), a direction under subsection (1) cannot be given in relation to any of the
following matters—
…
(f)

the allocation or deployment of police officers or protective services officers to or at particular
locations …

Given that in this instance the minister has carriage of a bill, would your amendment—and believe
me, I actually completely support what you are trying to do—actually end up being at odds with
section 10?
Mr O’DONOHUE: Thank you for the question, Mr Bourman, and I thank you for your support
of the intent of this amendment. This would not be at odds with section 10. I make a statement from
the chamber of the opposition’s view. This amendment would seek to codify the current practice that
existed for six or seven years from when the program was initially rolled out and would in a statutory
way clarify that deployment model.
Mr BOURMAN: Thank you, Mr O’Donohue. I will get down to amendment 3, which inserts:
The Chief Commissioner must ensure that at least 2 protective services officers are allocated or deployed to
or at each of the following railway stations …

To me that is not a statement from the chamber; that is an actual direction which would seem to me
still to have a problem with section 10. I am happy to be convinced otherwise.
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Mr O’DONOHUE: My understanding from parliamentary counsel and other consultation is this
in effect would coexist with that and would be like a carve-out of that discretion and would be a
statement from the chamber via legislation about that model. So I do not believe there would be
inconsistency.
Mr BOURMAN: It feels very strange questioning the opposition instead of the minister, and the
minister is getting a freebie out of this, I guess. Mr O’Donohue, are you aware of anywhere else in the
police act where it is actually specified how many either police or PSOs must be somewhere else—by
legislation or any other act?
Mr O’DONOHUE: I would have to take that on notice, Mr Bourman, and could not give you an
answer now. By definition operational 24-hour police stations have a minimum staffing requirement
to enable those stations to be open. Whether by actual legislation or by practice there are many
examples where, in effect, minimum staffing is required to implement policy or legislation.
Mr Bourman, I would refer you to OH&S requirements for a safe workplace that would necessitate
certain numbers of police officers at 24-hour stations. Whilst I cannot give you an example that directly
mirrors the amendment the opposition is seeking to move, I think in practice there would be many,
many examples which would be reflective of this amendment.
Mr BOURMAN: Thank you, Mr O’Donohue. I can actually tell you from experience what
happens when there are not enough people to run a police station: they shut it. They will put a van out
before they will shut it. I contacted the police association and got their permission to read out their
thinking about this:
We do not prefer a model that eliminates capacity for Victoria Police to allocate resources emergency
situations—

I think there is a typo here—
… emerging needs as we have seen during covid-19. Our preference would be to leave this in the discretion
of the chief commissioner with policy guidance from Government of the day.

Obviously I cannot speak directly to the police. Well, I suppose I am speaking to you now, Minister.
I find it difficult to get hold of them these days. I am stuck between a rock and a hard place. I am not
going to support this amendment, but I absolutely think that the government should not only commit
to doing exactly what this amendment says—well, I will rephrase that—give policy guidance to the
chief commissioner to do what this says but actually do it. Sadly we have had a litany of things pumped
through about the CFA where commitments were made and not met. I am not blaming anyone in this
room. It is just a fact. But I am really hesitant to vote for something that takes away that discretion for
the chief commissioner to move people as they need.
As an example—I was thinking about it—if you have got two PSOs at Ballarat railway station and
they have a train crash somewhere down the line, obviously the train station is not going to be used,
but there are two PSOs legislated to stay there that could be used for something else. Unfortunately
this is the first time I think I have ever voted against an opposition amendment on law and order. I
think there are too many issues with this for me to be able to support it.
Mr O’DONOHUE: If I could, Minister, take the opportunity to respond to Mr Bourman’s points
and respond to, through Mr Bourman, the police association’s issues, I very much respect the view of
the police association, and thank you, Mr Bourman, for putting that on the record. I think the police
association’s concerns could be dealt with by appropriate resourcing and by having an appropriately
trained pool of PSOs to be able to respond to threats and emerging challenges. That way the best of
both worlds can occur. We can have certainty about the protection of our railway stations. That has
been hugely popular in the community and has improved perceptions of safety on our railway stations
and actual safety on our railway stations.
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The PSO model is an emerging model, and as I said in my second-reading speech, the opposition had
various views about how that model could be articulated through the conversion of police custody
officers to PSOs. The police association has advocated for crime scene and hospital guards to be PSOs
rather than police. With sufficient resourcing we can have the best of both worlds. We can have safety
on our railway stations, and we can have PSOs doing appropriate tasks as directed by the chief
commissioner and reflecting community understanding of the training and capabilities of the PSOs.
In my respectful view this does not need to be an either-or proposition. It can be the best of both
worlds, and I think if my amendment is supported and the government provides sufficient resources
we can have the best of both worlds.
Mr BOURMAN: Just a quick one: I actually support 99.9 per cent of what Mr O’Donohue said. I
think this just sets a dangerous precedent, because it gives the chief commissioner zero leeway to
change anything. I guess we are going to be at odds on that. I still think resourcing is a huge issue, and
I think that if the government spent a bit of time and effort—it is going to be hard to get money—they
could do this without the need for an amendment.
Ms TIERNEY: Can I say to Mr Bourman, in terms of the genesis of this, it came out of the
government’s community safety statements marks 1 and 2, so it was about highlighting the need for
community safety. I think you will recall in terms of the development of that and the announcements
around that that Victoria Police were very, very, very supportive, and it also increased the number of
Victoria Police officers. In terms of PSOs, there are 1457 PSOs in Victoria and we have been taking
them through extensive training. I have spent some time here this afternoon taking the chamber
through some of the training that is involved. Of course in a perfect world we would have every
operation covered 24/7, but the fact of the matter is that we are in unusual circumstances, in particular
at the moment, and I think that the Chief Commissioner of Police should be afforded the opportunity
to retain his autonomy in making decisions about the most appropriate and the most efficient way that
resources can be allocated for certain events or certain situations over and above what is the case at
the moment.
Mr BOURMAN: This is kind of like statements at 30 paces. Obviously my experience with the
police goes back some time now, and the PSOs were a very, very different beast back then. I had to
get my head around what they do when I came here. Any reservations I had are so long gone that it
does not matter. The training they get is sufficient—absolutely. You could always do more. The
resourcing of more PSOs to cover what Mr O’Donohue has correctly identified as an issue is basically
where I am going. That is the sort of commitment I would like. I would like a commitment that is
actually done, because crime is a big problem. It is not huge; we do not have the socio-economic
problems of America. But PSOs do make people feel safe because they do make people safer.
Originally there was a whole lot of stuff about how crime was rising because of PSOs being at train
stations, and that was because PSOs were there to catch people. The crimes had still been happening.
I do not think it is within your purview, but I think the government should really do something about
particularly the larger stations. I know Ballarat is a beautiful place, but it does have a large crime
problem. I have an insight into the crime there—not from the criminals’ point of view, I must make
sure I put out—and the train station could use PSOs from 6.00 pm until the last train. I do not want to
wait for someone to get hurt before we do anything about it.
Mr LIMBRICK: I would like to thank Mr Southwick and his team for providing my team with a
briefing on this amendment and his thinking on it. Whilst I appreciate some of the intent of the
amendment to guarantee PSOs at train stations, the Liberal Democrats feel that this will remove too
much operational flexibility and may lead to inefficient resource allocation. We feel that this is not
something that we want to put in legislation, so we will not be supporting this amendment.
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Committee divided on amendment:

Ayes, 14
Atkinson, Mr
Bach, Dr
Barton, Mr
Bath, Ms
Crozier, Ms

Cumming, Dr
Davis, Mr
Finn, Mr
Lovell, Ms
McArthur, Mrs

Meddick, Mr
O’Donohue, Mr
Ondarchie, Mr
Rich-Phillips, Mr

Noes, 25
Bourman, Mr
Elasmar, Mr
Erdogan, Mr
Garrett, Ms
Gepp, Mr
Grimley, Mr
Hayes, Mr
Kieu, Dr
Leane, Mr

Limbrick, Mr
Maxwell, Ms
Melhem, Mr
Patten, Ms
Pulford, Ms
Quilty, Mr
Ratnam, Dr
Shing, Ms

Stitt, Ms
Symes, Ms
Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms
Vaghela, Ms
Watt, Ms

Amendment negatived.
The DEPUTY PRESIDENT: That was a test for Mr O’Donohue’s amendment 3, which would
have inserted a new clause. I invite Mr O’Donohue’s to move his amendment 2, which is a test for his
amendment 4.
Mr O’DONOHUE: I move:
2.

Clause 1, page 2, lines 21 and 22, omit “Fire Rescue Victoria fire district map references and”.

This deals with omitting the reference to the Fire Rescue Victoria fire district maps with the purpose
of restoring the Trafalgar and Westbury CFA response zones to what they currently are and to follow
the process as articulated in the FRV legislative reform rather than pre-empting that, which I suggest
this does.
Mr BOURMAN: I have just a statement. I am with you on this one, Mr O’Donohue. I am with
you on this. There has been a huge amount of dissatisfaction with the way the Fire Rescue Victoria
thing has happened, and I think whether the government thinks so or not there are a lot of people that
felt that they were basically shut out and had no real input into this. So I think for those that are not
locked into a party policy this would be a good one to support, because I think it is telling people that
at least we are listening.
Mr QUILTY: I have got a brief speech to make on this. We support the amendment because we
support the CFA. The redrawing of fire services maps as part of the government’s ongoing attack on
the CFA is a change that has been rejected by the affected CFA stations. We have all been contacted
by members of the CFA brigades that are concerned about the changes. They feel frustrated because
of the lack of consultation and the blatant disrespect. Our CFA brigades are not second-class
firefighters. They deserve better. I support the amendment because I support the CFA. I remain baffled
by the government’s ongoing attacks on this essential Victorian institution. As I said yesterday, the
only way to understand it is to realise this government, like the Chinese Communist Party, cannot
tolerate institutions of civil society that exist outside their control; they must coopt them or destroy
them. It is a betrayal of regional Victoria by a government that does not care about regional Victoria.
It does not even know where regional Victoria is.
Ms TIERNEY: We oppose the opposition’s amendment to this bill because it merely demonstrates
essentially that they never supported the fire services reform. Our legislation provides technical
amendments to ensure the community has optimal arrangements that reflect the 2020 service delivery
standards. Our position remains that a minor legislative amendment is required so that the maps that
the legislation is referred to ensures that the new career and integrated stations at Lara, Latrobe West,
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Lucas and Tarneit are within the FRV fire district when Victoria’s new fire services model, as
intended, commences operation in mid-2020, to reflect the relocation of the Wodonga integrated
station in May 2019 and to reflect minor changes that the CFA has made to primary response areas
since 2017 to ensure consistent and best practice service delivery to the community. The proposed
changes maintain the policy intent of the act, being that all CFA integrated and career stations will be
located in the FRV fire district. Updating the fire district maps will ensure that this policy intent is
realised. So we do not support the amendment.
Mr O’DONOHUE: I just wish to make a brief statement in response to the minister. This is not
an attempt to relitigate the FRV legislation, as much as we did oppose it at the time. What we are
calling for the government to do is to be consistent. If these stations are designated CFA stations prior
to the establishment of FRV, then they should be integrated. They should be integrated stations
because the government committed to retaining all staffed CFA stations as integrated stations, but
Latrobe West is not integrated. Lucas and Ballarat West are not integrated, so they are FRV stations
effectively established after the commencement or using the new FRV model, and if that is the case
then the new panel process should apply and the boundary changes should not be impacted or effected
until that panel process is concluded. It should be one or the other. The government through this is
seeking to have it both ways yet again.
Committee divided on amendment:

Ayes, 19
Atkinson, Mr
Bach, Dr
Barton, Mr
Bath, Ms
Bourman, Mr
Crozier, Ms
Cumming, Dr

Davis, Mr
Finn, Mr
Grimley, Mr
Hayes, Mr
Limbrick, Mr
Lovell, Ms

Maxwell, Ms
McArthur, Mrs
O’Donohue, Mr
Ondarchie, Mr
Quilty, Mr
Rich-Phillips, Mr

Noes, 20
Elasmar, Mr
Erdogan, Mr
Garrett, Ms
Gepp, Mr
Kieu, Dr
Leane, Mr
Meddick, Mr

Melhem, Mr
Patten, Ms
Pulford, Ms
Ratnam, Dr
Shing, Ms
Stitt, Ms
Symes, Ms

Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms
Vaghela, Ms
Watt, Ms

Amendment negatived.
Clause agreed to; clauses 2 to 20 agreed to.
Reported to house without amendment.
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (17:33): I move:
That the report be now adopted.

Motion agreed to.
Report adopted.
Third reading
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (17:34): I move:
That the bill be now read a third time.
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The PRESIDENT: The question is:
That the bill be now read a third time and do pass.

House divided on question:

Ayes, 33
Atkinson, Mr
Bach, Dr
Barton, Mr
Bath, Ms
Bourman, Mr
Crozier, Ms
Davis, Mr
Elasmar, Mr
Erdogan, Mr
Finn, Mr
Garrett, Ms

Gepp, Mr
Grimley, Mr
Kieu, Dr
Leane, Mr
Lovell, Ms
Maxwell, Ms
McArthur, Mrs
Meddick, Mr
Melhem, Mr
O’Donohue, Mr
Ondarchie, Mr

Pulford, Ms
Rich-Phillips, Mr
Shing, Ms
Stitt, Ms
Symes, Ms
Tarlamis, Mr
Taylor, Ms
Terpstra, Ms
Tierney, Ms
Vaghela, Ms
Watt, Ms

Noes, 6
Cumming, Dr
Hayes, Mr

Limbrick, Mr
Patten, Ms

Quilty, Mr
Ratnam, Dr

Question agreed to.
Read third time.
The PRESIDENT: Pursuant to standing order 14.27, the bill will be returned to the Assembly with
a message informing them that the Council have agreed to the bill without amendment.
Adjournment
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (17:41): I move:
That the house do now adjourn.

PANTON HILL PRESCHOOL
Mr GEPP (Northern Victoria) (17:41): My adjournment matter is for the attention of the newly
minted Minister for Early Childhood, and the action I seek is for her to do all in her power to convince
Nillumbik shire that they must act to protect and retain the Panton Hill Preschool, which is currently
under threat of closure from the 2021 preschool year. Panton Hill Preschool is a much-loved
kindergarten in the lovely village of Panton Hill, right next door to the equally well loved and historic
Panton Hill Primary School.
It is well known that one of the key commitments of the Andrews Labor government is to roll out
three-year-old kinder to every child in the state. In the case of the Shire of Nillumbik, the planning is
happening right now for this to begin for the 2021 year. Nillumbik has contracted its kindergartens to
a number of different providers. In the case of Panton Hill, the operator is Try Australia. Try Australia
notified parents late last month that in its view it did not have enough four-year-old students enrolled
to operate a viable service in 2021. Demographic data demonstrates that there are definitely enough
potential students in the northern rural area of Nillumbik. It beggars belief that the shire is washing its
hands of this issue. When the mayor, Karen Egan, was asked for help by parents, her response was,
‘Oh, well, it’s a business’. It is not a business. It is early learning. What Karen and the shire ought to
know is that supporting this service and supporting our kids also makes economic sense. A recent
study by PwC commissioned by our government concluded that every $1 spent on early learning for
our children generates $2.
The evidence with our school enrolments is that parents may be delaying enrolments due to COVID19, so it is quite likely this is also occurring with preschools. The shire needs to get out there. Use your
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networks to beat the drum, to attract the handful of students that are required. Council could reach out
to the nearby shires and see if they have preschool students awaiting a place but cannot get one.
Whittlesea is a rapidly growing council. Murrindindi, Yarra Ranges and Manningham boundaries are
all nearby. The mayor is in caretaker mode now, so she cannot stop those officers having a crack at this.
I want to commend the parents who are not taking this news lying down. They are putting up a fight
for what is right. They have got 1000 signatures on a petition, and they have approached my colleague
Yan Yean MP Danielle Green and Steve Mullins, a candidate for council who really cares about this
kinder and its retention. If council will not act, I am sure the new minister will act and have her
department work with families and council to keep this preschool open. Please help save Panton Hill
Preschool from closure. The Shire of Nillumbik must act to keep this valuable service open for 2021.
Council’s contracted operator is taking a short-sighted view of its closure. The preschool only needs
three or four extra students for four-year-old classes in 2021.
COVID-19
Ms LOVELL (Northern Victoria) (17:45): My adjournment matter is for the Premier, and it
highlights yet another industry suffering due to the continued unfair restrictions imposed on regional
Victoria. The action that I seek from the Premier is for him to immediately remove the restriction
preventing the entry of photographers into Victorian schools and allow them to attend and take official
photographs so that students and their families have treasured memories of the 2020 school year. The
staged restrictions imposed by Daniel Andrews in response to the COVID-19 pandemic have
dramatically impacted the lives of every Victorian. Many businesses have been forced to close because
of these restrictions, and sadly many will never reopen, creating a spiralling effect on employers,
employees and their families. One such industry has been Victorian photographers, the majority of
whom have been out of work for much of the year. The cancellation of weddings, school formals and
debutante balls has not only deprived many Victorians of milestone events; it has had a direct impact
on the services which rely on these functions, including photographers.
I was recently speaking to one photographer from Shepparton, who informed me that her annual
income had been reduced by 70 per cent in 2020 due to the cancellation of bookings and events she
would normally service. The reopening of regional schools for term 4 was a welcome opportunity for
photographers, many of whom prepared to take bookings to carry out official school photographs
unable to be done earlier in the year due to forced closures. Photographers saw the return of school as
a chance to earn some income and to offset their economic losses. These hopes were shattered by the
Andrews Labor government ruling to ban photographers from entering Victorian schools. I have been
contacted by numerous photographers in my electorate lamenting this ruling that is depriving them of
the opportunity to generate some income for their businesses.
While the government’s directive intends to prevent the spread of COVID-19, the reality is that the
school environment, and the students and teachers within it, is deemed safe. Children are back in the
classroom with their friends and teachers. Allowing photographers to attend a school to carry out a
safe activity does not jeopardise that safety. Photographers taking school photographs maintain a safe
distance as a matter of course and have no direct contact with students or staff. The decision will also
mean that Victorian students and their families will miss out on their educational memories being
recorded forever. School photographs ensure families have important milestones recorded and will
help photographers to get back to work. This rule banning photographers from schools needs to be
rescinded as soon as possible.
ANIMAL WELFARE
Mr MEDDICK (Western Victoria) (17:47): I would just like to flag that my adjournment matter
for this evening will be a little bit different than I had anticipated because circumstances that occurred
today have caused me to dramatically change this adjournment matter, so I ask for your forbearance
on that. You see, my adjournment matter was going to be for the Minister for Planning, and the action
I was going to seek was for him to call in an application to expand an intensive dog-breeding facility
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within Campaspe shire. However, I have just received the good news that, after increasing community
pressure, today the applicant withdrew their application, which is great news. I look forward to the
rollout of the Victorian government’s puppy farm legislation so this does not continue to happen. In
light of this excellent outcome, the action I seek is for the Minister for Agriculture to provide an update
on the rollout of the rest of the puppy farm legislation, noting the Governor in Council exemption
order that has been put in place due to coronavirus restrictions.
GIPPSLAND LOCAL RADIO
Ms BATH (Eastern Victoria) (17:48): My adjournment matter this evening is for the Minister for
Police and Emergency Services, the Honourable Lisa Neville, in the other place. It relates to a proposal
by the Bureau of Meteorology, otherwise known as the BOM, to ban East Sale RAAF meteorologists
from providing local radio weather updates. Now, this current service has been in operation for
77 years, and anyone who lives in Gippsland will very frequently—there are some still very devout
supporters of the ABC—listen in for the weather from our local meteorologists. It is highly regarded;
their skills and public service have been fantastic over all these years. And indeed during the summer
period we were glued to our radios as we listened to the various weather conditions—the change in
wind, the potential for those bushfires, what they were doing—and we were impressed and serviced
by that local knowledge and that content knowledge that is absolutely hard to replace.
Part of the BOM’s mission now apparently is to remove that service and to do it with meteorologists
only from Melbourne and Sydney. I have been contacted by a number of my constituents, and I know
indeed my colleague the Honourable Darren Chester has as well, about the concerns that they have
that this localised content, this localised knowledge, will be removed. Part of the argument is that they
are concerned that the meteorologists are not purely focusing on the RAAF, and again I concur with
my friend and colleague Darren Chester. He has been there far more than I have, but on the times that
I have gone I have noted the importance that they place on making sure that the ADF is well catered
for. They are professionals, and they can certainly still fit in a conversation on radio. So what I am
asking the minister is to advocate on behalf of the people of Gippsland—to write to the BOM and
convey this government’s support for the continuation of radio weather updates from the RAAF East
Sale so that they may continue long into the future and serve our regional communities.
VETERANS EMPLOYMENT STRATEGY
Dr CUMMING (Western Metropolitan) (17:51): My adjournment matter is to the Minister for
Veterans, and the action that I seek is for an update in relation to the Victorian veterans public service
jobs strategy, including how many veterans are now employed in what sectors of the public service
and how the demand is tracking to reach the June 2021 target of 750. In November 2016 the Premier
set a target to employ 250 veterans in the Victorian public sector. In March 2019 the goal was tripled
to 750 veterans employed by June 2021. Our veterans are some of the most highly skilled and resilient
sources of workforce. In many instances, however, their education and experience during service are
simply not recognised or appreciated in civilian workplaces and the job interview processes.
As a former member of the army reserve as a medic and a preventative medicine technician, I proudly
served for 10 years, including learning how to drive a 10-tonne truck. While I underwent intensive
training and learned a wide variety of skills, unfortunately not enough of the training and experience
was recognised in comparable employment opportunities once I left the service. This is true for many
young veterans, often with young families, transitioning from military to civilian employment. Our
veterans play a significant role in helping to protect and keep our community safe. However, more can
and should be done to help support their transition to civilian life.
I believe there is also scope for the jobs strategy to be further expanded throughout our local
government and private sector, where there is potential to help our veterans and the public with the
impact of COVID-19. Rather than continuing to only invest in statues, memorials and plaques, the
most effective way we can support our modern-day veterans is by giving them the support, services
and resources they need to transition to and lead a productive civilian life.
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COVID-19
Mr O’DONOHUE (Eastern Victoria) (17:53): My adjournment this evening is for the Premier.
The Premier has foreshadowed a number of announcements on Sunday relating to restrictions that are
currently in force in Victoria. There is much anticipation about those announcements. In recent weeks
we have seen almost daily commentary from the Premier and from others in government about what
the restrictions may look like, and that has often reflected the daily COVID numbers. The feedback I
have received, particularly from small businesses, is they find the uncertainty associated with the
government’s approach to be very difficult to handle. Small business in particular needs certainty. It
needs certainty to order stock. It needs certainty to make commitments to staff. It needs certainty in
dealing with landlords or other costs associated with small business, and once commitments are made
to staffing levels or to buying stock, for example, for Christmas, they cannot be sent back. You cannot
send the Christmas stock back and say, ‘I didn’t sell it’; you buy the stock, and you hope it does
actually sell.
I think it is incumbent on the Premier, it is critical for the Premier to not only announce an easing of
restrictions but set a clear path through to the end of the year for what those restrictions will look like.
We accept that there may be some variables in COVID numbers, but for small business in particular,
and I think for the mental health of the community in general, there needs to be a clear articulation of
the restriction levels and the removal of those restrictions through to the end of the year so everyone
has some certainty. They can then plan their lives, they can start to plan for the end of term 4, which I
know just started but will be finished before we know it. Year 12 exams are already coming around
very quickly.
The community needs certainty. I think the mental health challenges that are impacting so many, the
angst that so many have is because there is not that certainty about what the next two or three months
look like. The best thing the Premier could do is articulate a plan that he is going to stick to, that gives
the community the certainty to make plans for the rest of the year, whether that is in business life, in
personal life or in the community. I really hope the Premier has listened to those calls from various
sectors and reflects that in whatever announcements he decides to make on Sunday.
COVID-19
Mr QUILTY (Northern Victoria) (17:56): My adjournment matter tonight is for the Treasurer.
This week Daniel Andrews’s electorate office was vandalised. I would argue that we saw more press
coverage this week of that one act of destruction than we have heard about the ongoing and systematic
destruction of our economy over the last six months. People are understandably upset. The Andrews
government has vandalised our state, vandalised our economic security and vandalised our rights. I
for one have no trouble understanding why people are angry. However, attacks on members on
Parliament are not the way to make these points. I do not support them. What is worse, vandalising
public property merely wastes taxpayers money on repairing it. Instead I would encourage you to
vandalise Labor’s electoral results, perhaps starting at the local government elections that are coming
up. This is not just about our Premier; it is about a political party that has no respect for individuals.
Do not let Daniel Andrews become a scapegoat. Labor will change its leader, but every decision made
by the Andrews government was supported and enabled by the Labor MPs in this building. Labor has
made the decision that your rights, your work and your future are not worth the risk.
I know that for many talk of the economy sounds like a cold, financial thing. Who could care about
money when lives are at stake? But an economy is not about money. The costs of a lockdown are
human costs. When we go to work, we are not going there to earn a new car or buy a new TV; we are
there to put a roof over our heads, food on our tables, teachers in our classrooms and doctors in our
clinics. When we are not allowed to work, we are prevented from protecting ourselves against poverty
and destitution. A lockdown costs lives every day it continues, and not just from the increase in suicide,
alcoholism and domestic violence. The lockdown stops us from investing in our future. It costs future
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houses, future hospital beds and future food security. Governments cannot make up the difference, no
matter how many packages of taxpayer money they launch.
Every day we spend locked up at home and unable to work is a day we do not get back and a day that
work is not done. This government has deprived Victorians of months of their lives. The action I seek
is for the Treasurer to tell us how much time has been lost because of this government’s COVID-19
response.
AUSSIE FARMS
Mrs McARTHUR (Western Victoria) (17:59): My adjournment debate is for the Minister for
Agriculture. On 18 November 2019 the federal government rightly revoked the charity status of
radical animal activist organisation Aussie Farms. Aussie Farms are an extremist organisation that
encourage criminal trespass, livestock theft and breaches of biosecurity plans on the premises of
agricultural enterprises. Many of these properties are of course also the owners’ homes, making these
militant activists’ behaviour even more reprehensible. Aussie Farms encouraged unlawful activity
with a registration form that asked volunteers whether they would be willing to enter private
commercial properties for investigative purposes and ‘do anything asked of them’. Further, Aussie
Farms published an online map which publicised the location of hundreds of agricultural properties in
a severe threat to privacy.
Since the revocation of their charity status they have changed the name of their organisation to Farm
Transparency Project, but their organisation remains identical, with the same executive director—
Chris Delforce—and the same objectives of threatening the animal agricultural industry. Farm
Transparency Project does not appear to be a registered charity with the Australian Charities and Notfor-profits Commission and, as such, cannot be found on the charity register. Nevertheless, Farm
Transparency Project continues to advertise themselves as a charity on their website. Organisations
that promote illegal behaviour, intrusion on privacy, invasion of homes and theft of property and that
campaign to destroy the agriculture industry must not be allowed to take advantage of commonwealth
charity tax concessions. It is your responsibility, Minister, to stand up for Victorian farmers and our
agriculture sector, which provides substantial economic benefit to the state and nation, and particularly
our often-ignored rural communities, especially in western Victoria. The activities of Aussie Farms—
or Farm Transparency Project, as they now call themselves—are completely at odds with, and a direct
threat to, the viability and security of this sector. The action I seek is for the minister to write to the
federal government to ensure that Farm Transparency Project is never given charity status.
COVID-19
Dr BACH (Eastern Metropolitan) (18:01): My adjournment matter tonight is for the Premier and
it is regarding dance schools here in Victoria. Next sitting week I hope to have the opportunity to talk
about a petition that has now been lodged with the Legislative Council from over 500 members of the
Victorian community, many of whom live in my electorate, urging the Premier and his government to
allow dance schools to reopen. The treatment of dance schools has been particularly galling for them
because initially they were classified one way; however, after some time and for no apparent reason,
their classification changed and now under the current road map—and I hope to see some changes on
Sunday—we will not see dance schools reopen until the very final step.
To me, I must say, this makes little sense. Boys can play footy, but girls cannot dance. Kids can go to
school with no social distancing but cannot go after school to dance schools where you can have social
distancing. Now, I used to be the deputy principal of a girls school. Girls play footy and boys dance.
However, there is something odd in all of this, to me, when it comes to the way in which the
government’s restrictions hit female-dominated industries and female-dominated pursuits. This is
something that many of my former students have spoken to me about. I heard Mr Gepp talking earlier
about leading economists. Well, I was interested, after the first iteration of the road map was put
forward, to read what Angela Jackson, who is the lead economist at Equity Economics, had to say:
‘The planned reopening clearly favours male jobs over female jobs’. The people who work in this
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sector are overwhelmingly women. The people who work in this sector are also overwhelmingly sole
traders who have received little or no support from the state government over many months now.
So when I have an opportunity to sponsor that petition next time we sit I will seek to speak again, but
for now I will simply make the point that in my very strong view, based on the very best public health
advice, it would be entirely safe to allow dance schools to reopen now. I would urge to the Premier to
do that on Sunday, and indeed that is the action that I seek him this evening.
RESPONSES
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business) (18:04): I thank members for their
contributions on the adjournment debate. There were quite a number for the Premier and the Treasurer
on restrictions. There have been a couple for the Minister for Agriculture, and one each for the Minister
for Veterans, the Minister for Police and Emergency Services and the Minister for Early Childhood. I
will seek responses for everybody.
There is a written response for Dr Cumming from 15 September. I hope everybody has a lovely few
days until we meet again.
The PRESIDENT: Have a good weekend. The house stands adjourned.
House adjourned 6.04 pm until Tuesday, 27 October.
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Written adjournment responses
Responses have been incorporated in the form supplied by the departments on behalf of the
appropriate ministers.

Friday, 16 October 2020
COVID-19
In reply to Dr CUMMING (Western Metropolitan) (15 September 2020)
Ms NEVILLE (Bellarine—Minister for Water, Minister for Police and Emergency Services, Minister
for the Coordination of Environment, Land, Water and Planning: COVID-19):
Community safety and the health and safety of those in its custody or care is central to the work of Victoria
Police.
Victoria Police employees are expected to commit to the highest ethical standards, as outlined in the code of
ethics. This includes a strong safety culture, driven by an understanding and acceptance that the responsibility
of health, safety and wellbeing of themselves and the community rests with all Victoria Police employees.
An acceptance and understanding of diversity and the need be flexible in their response is also a key
component of the standards expected of police.
Victoria Police policies and procedures are published in the Victoria Police Manual (VPM) which sets the
behavioural, operational and administrative standards for the organisation and includes mandatory
accountabilities and supporting Procedures and Guidelines. In accordance with the VPM, any person arrested
or taken into custody should be handcuffed if it is reasonably believed to be necessary due to circumstances.
The preference for the positioning of a subject’s hands when handcuffing is to the rear unless considered
impractical to do so. Handcuffing to the front is considered inherently dangerous and is not applied unless
exceptional circumstances exist.
Police officers are trained to continually assess the risk of an ongoing situation; taking into account all
available information prior to and during the execution of a search warrant, and after an arrest. A risk
assessment was conducted by police prior to and during the recent arrest of Ms Buhler and it was determined
that handcuffs were appropriate. The risk assessment conducted at the incident allowed for the removal of
handcuffs approximately five minutes after the arrest of Ms Buhler.
Throughout the response to the COVID-19 pandemic Victoria Police has played a key role in ensuring
engagement and compliance with the Chief Health Officer directions. Police officers have been out in the
community—at heightened risk of being infected by the virus—at the forefront of the response. Their efforts
have helped slow the transmission of COVID-19 and saved lives.
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Answers to constituency questions
Responses have been incorporated in the form provided to Hansard and received in the period shown.

17 September to 16 October 2020
EASTERN VICTORIA REGION
In reply to Ms BATH (Eastern Victoria) (19 February 2020)
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources):
My department is working closely with VicForests and the Department of Environment, Land, Water and
Planning to support native forestry contractors and customers who have been impacted by the fires, including
through salvage arrangements.
I am pleased to advise that all harvest and haulage contractors from East Gippsland are back working in the
conduct of harvesting operations. In addition to undertaking salvage harvesting operations across the east,
contractors will be engaged as a result of VicForests’ reaching agreement with the Secretary of the
Department of Environment, Land, Water and Planning for VicForests to remove and utilise (or dispose of,
as appropriate) timber that was felled as part of fire prevention, suppression or recovery. This agreement
requires the removal of trees that have been felled adjacent to roads and in the vicinity of powerlines from
72 specified locations in East Gippsland and North East Victoria and will further add to the work program for
East Gippsland contractors.
The Victorian government continues to consider what support may be needed by the native timber industry
following the bushfires and as part of the transition to a plantation-supplied forestry industry from 2030, under
the Victorian Forestry Plan.

SOUTHERN METROPOLITAN REGION
In reply to Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (2 June 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
The Andrews Labor Government is committed to ensuring Victorians are getting the best service possible
when they use public transport.
Train performance is impacted by a range of factors such as asset faults, rolling stock faults and external
factors such as trespassers, in addition to patronage.
We have increased investment in the maintenance and renewal of train assets by 37% to improve their
reliability and minimise disruptions to passengers. To date, there has been a roughly 30% decrease in asset
fault rates while running more than 500 additional services per week.
During our time in office we have also committed over $4.5 billion for a pipeline of new and upgraded rolling
stock for the metropolitan train network including:
•

65 High Capacity Metro Trains

•

24 X’Trapolis trains

Under the rail franchise agreement, Metro Trains is accountable for train performance and we have put in
place higher standards that allow us to withhold payments from the operator due to poor performance.

SOUTHERN METROPOLITAN REGION
In reply to Ms CROZIER (Southern Metropolitan) (4 August 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
The Victorian Government recognises that the COVID-19 pandemic has been a challenging time for
businesses across the state.
The Business Victoria website and call centre are being updated with the latest information and FAQs on a
continuing basis, to ensure the latest and most important information is available to all businesses. The
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Victorian Government is working closely with industry, including hosting roundtables across a wide range of
sectors.
It’s important that businesses have access to the most up to date information. Through my department, the
Victorian Government is staying in touch with businesses through our Business Victoria subscriber
newsletters. Businesses can call the Business Victoria hotline on 13 22 15 or contact Business Victoria via
business.vic.gov.au to discuss their specific situation.
The Victorian Government is committed to listening to the Victorian business community and understanding
how we can best meet their needs.

EASTERN VICTORIA REGION
In reply to Mr O’DONOHUE (Eastern Victoria) (18 August 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
The impact of the coronavirus pandemic on many small and medium businesses (SMEs) continues to be
significant.
The Victorian Government recognises the substantial consequences of COVID-19 on top of the devastating
impact of this year’s bushfires for our businesses and the communities of Eastern Victoria. We are providing
a comprehensive range of support measures to keep people in work and help businesses through to the other
side of the crisis.
Most recently, we’ve announced over $3 billion of support to support entertainment and hospitality
businesses, repurpose Melbourne’s CBD and give sole traders a helping hand, bringing the total business
support being provided by the Victorian Government since the COVID-19 pandemic began to more than
$6 billion.
Support for sole traders and employing small businesses includes payroll tax refunds, the Business Support
Fund, provision of rent relief for tenants in Government buildings, the Commercial Tenancy Relief Scheme,
the Business Recovery and Resilience Mentoring program, and the Wellbeing and Mental Health Support
program.
The Victorian Small Business Commission is also providing SMEs with free mediation support to help
landlords and tenants reach agreement on their leases under the Commercial Tenancy Relief Scheme.
In addition, sole traders and licensees operating commercial premises in sectors of the economy that will
continue to be affected by restrictions can apply for the Sole Trader Support Fund to receive a grant of $3,000.
Small Business Victoria is continuing to offer support to Eastern Victoria businesses through case-managed
bushfire recovery support and grants for bushfire impacted businesses, and COVID-19 support through
capability building workshops, the virtual Small Business Bus and mentoring program that are available free
of charge. The Business Victoria digital channels provide current COVID-19 business information including
the Business Victoria Update free newsletter to stay informed of new support, grant applications and
announcements as they are released.
More information on the Victorian Government’s business support measures can be found at the Business
Victoria website: business.vic.gov.au or by calling the Business Victoria hotline, 13 22 15.

EASTERN METROPOLITAN REGION
In reply to Dr BACH (Eastern Metropolitan) (18 August 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
The impact of the coronavirus pandemic on many small and medium businesses (SMEs) continues to be
significant.
The Victorian Government is committed to ensuring our sole traders, micro-businesses and SMEs impacted
by ongoing restrictions have access to the support they need to prepare for COVID Normal through cash
grants, tax relief, skills programs, mentoring and wellbeing assistance to make it through to the other side of
the crisis.
Most recently, we’ve announced over $3 billion of support to support entertainment and hospitality
businesses, repurpose Melbourne’s CBD and give sole traders a helping hand, bringing the total business
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support being provided by the Victorian Government since the COVID-19 pandemic began to more than
$6 billion.
Sole traders and micro-businesses are being assisted to adapt, survive and thrive through a range of online
workshops and mentoring programs including the Upskill My Business program that offers free short courses
from the state’s top education providers and industry experts.
The Business Recovery and Resilience Mentoring program and Digital Adaptation programs will ensure our
sole traders, micro-businesses and SMEs are prepared for new market conditions.
SMEs, including sole traders who operate out of commercial premises, can apply for the Commercial
Tenancy Relief Scheme, including the Victorian Small Business Commission’s free mediation support for
landlords and tenants to reach agreement on their leases. The Victorian Government intends to extend to
31 December 2020.
In addition, sole traders and licensees operating commercial premises in sectors of the economy that will
continue to be affected by restrictions can apply for the Sole Trader Support Fund to receive a grant of $3,000.
We have also invested $26 million in the Wellbeing and Mental Health Support for Victorian Business
program to help Victorians deal with the challenges of running a business through the crisis.
Small Business Victoria is continuing to offer support to businesses through capability building workshops,
the virtual Small Business Bus and mentoring program that are available free of charge. The Business Victoria
digital channels provide current COVID-19 business information including the Business Victoria Update free
newsletter for businesses to stay informed of new support, grant applications and announcements as they are
released.
More information on the Victorian Government’s business support measures can be found at the Business
Victoria website: business.vic.gov.au or by calling the Business Victoria hotline, 13 22 15.

NORTHERN VICTORIA REGION
In reply to Ms MAXWELL (Northern Victoria) (18 August 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
Victorians may only travel within the state for an essential or permitted reason. This includes travel between
greater Melbourne and regional Victoria. V/Line services continue to operate as normal to and from regional
Victoria to provide options for those passengers who need to travel for a permitted reason.
Entry and exit points to regional areas, including on the public transport network, are being closely monitored
to ensure passengers travelling to regional Victoria are doing so for a permitted reason.
Victoria Police are monitoring the perimeter of metropolitan Melbourne, including major transport hubs.
Anyone who breaches health directions faces on‐the‐spot fines of $1,652 for individuals and $9,913 for
businesses.
To help prevent non‐essential visitors from metropolitan Melbourne to regional Victoria, the Victorian
Government is creating a new offence which carries a penalty of 30 Penalty Units ($4957) for individuals
who travel from greater Melbourne to regional Victoria without a permitted reason.
Several additional measures are in place across the public transport network to ensure the safety of passengers.
All Victorians are required to wear a mask or suitable face covering when travelling on public transport, to
protect themselves and other passengers. Passengers are reminded to maintain a 1.5m‐distance from others,
where possible. To assist with this, they are being advised to consider whether they can stagger their travel
patterns and avoid travelling in peak times.
Passengers should heed the advice of the Chief Health Officer and stay at home if they are unwell. An
enhanced cleaning regime is in place. This means trains, buses and trams undergo nightly sanitation and
additional cleaning, on top of current cleaning arrangements.
The Department of Transport will continue to work with operators, the Department of Health and Human
Services and Emergency Management Victoria to ensure its response remains in line with current health
advice.
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EASTERN VICTORIA REGION
In reply to Ms BATH (Eastern Victoria) (18 August 2020)
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources):
The recent bushfires have had a significant impact on our native forests; particularly in East Gippsland, Tambo
and North East where some 650,000 hectares of the area allocated to VicForests was burnt.
The disruption to harvesting operations due to bushfires meant that insufficient firewood could be processed
and dried prior to this winter to meet local firewood demand. Demand has increased substantially as people
spend more time at home in compliance with stay at home directions.
Financial assistance is available for people who purchase firewood in some circumstances. The non-mains
energy concession and non-mains utility relief grant schemes provide financial assistance to Victorians who
rely on firewood as their only source of fixed heating. Information on how to access hardship schemes is
available at dhhs.vic.gov.au/hardship.
While firewood from timber recovery operations, such as along the Princes Highway and any other roadsides
has been made available for the purpose of firewood, it is of limited value for this winter as most is not
sufficiently dry to burn efficiently in wood heaters. Such timber has been made available to commercial
operators and it will be dry and available to address demand next winter.
VicForests will continue to provide timber to its commercial firewood operators from harvesting operations
through to 2030. VicForests sawmill customers all supply firewood from offcuts from their production chain
to their local communities. This will also continue but will diminish over time to 2030.
As harvest levels reduce, the Department of Environment, Land, Water and Planning will supply firewood to
commercial firewood cutters as a by-product of forest management activities such as maintaining or
improving forest health, road construction and community safety.
The salvage of bushfire affected timber is critical to ensuring that VicForests can fulfil its timber supply
agreements, including the supply of commercial firewood. VicForests will receive $4.2 million in
government funding to commence salvage harvesting operations in East Gippsland and North-East Victoria.
The Victorian Forestry Plan is the government’s long-term strategy to assist the industry as it manages its
gradual transition away from native timber harvesting over the next decade. Under the Plan, a $120 million
package is being rolled out which includes the provision of $25,000 business vouchers for transition planning
and supporting industry innovation and plantation development.

EASTERN VICTORIA REGION
In reply to Ms BATH (Eastern Victoria) (18 August 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
I know the suspension of driver license testing has been challenging and thank everyone for their patience
and understanding.
Following the easing of restrictions in regional Victoria and based on updated advice from the Department of
Health and Human Services, light vehicle and computer‐based drive tests have now resumed in regional
Victoria.
The Chief Health Officer has outlined a range of measures to allow drive testing to commence safely across
regional Victoria.
Regional customers with a postponed appointment will be contacted by VicRoads directly to reschedule their
test. New appointments are also now available.
I have also recently announced that online learner permit and Hazard Perception tests will be available from
early next year—with work well underway to deliver these tests while keeping our high standards of road
safety.
In the meantime, hardship and special circumstances drive tests are available. Information on the process to
apply for these is available at: vicroads.vic.gov.au/licences/priority‐test‐application.
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WESTERN VICTORIA REGION
In reply to Mrs McARTHUR (Western Victoria) (18 August 2020)
Mr PALLAS (Werribee—Treasurer, Minister for Economic Development, Minister for Industrial
Relations, Minister for the Coordination of Treasury and Finance: COVID-19):
I thank the Member for your question.
The Government recognises that the spread of coronavirus has had a significant impact on all members of the
Victorian community.
The Government has taken strong measures to slow the spread of coronavirus and save lives. All decisions
regarding restrictions on people and businesses continue to be made based on the best epidemiological
evidence available and the advice of the Chief Health Officer.
The pandemic will continue to have significant impacts on our economy, but we are determined to help
Victorian businesses, households and workers to recover.
To date, the Government has announced more than $6 billion in business support measures to help them get
through to the other side of this pandemic and support the economic recovery.
Our initial $1.7 billion Economic Survival and Jobs Package announced on 21 March 2020 included
$550 million to refund 2019-20 payroll tax to businesses with payrolls less than $3 million and waiving or
reimbursing liquor licence fees for businesses that hold a renewable liquor licence for 2020. It also included
a $500 million Business Support Fund for businesses most affected by the coronavirus pandemic, and the
$500 million Working for Victoria Fund to help workers who have lost their jobs find new opportunities.
Following close consultation with industry, on 10 July 2020 the Government announced a further
$534 million Business Support Package that built on the Economic Survival and Jobs Package. This included
an expansion of the Business Support Fund to provide $5,000 grants to impacted employing businesses in the
restricted locations of metropolitan Melbourne and Mitchell Shire, as well as mental health support for
business owners, relief for tourism operators, and mentoring advice for businesses to adapt, stay afloat and
then bounce back on the other side of the pandemic. Businesses with annual Victorian taxable wages up to
$10 million can also defer paying payroll tax for the first six months of this financial year—providing more
than half a billion dollars in vital cashflow support.
On 3 August, after the introduction of Stage 4 restrictions in metropolitan Melbourne and the reintroduction
of Stage 3 restrictions in regional Victoria, we further expanded the Business Support Fund to support those
businesses affected as a result of the changed restrictions. Businesses in regional Victoria could apply for a
$5,000 grant while those in Melbourne and Mitchell Shire could apply for up to $10,000 in recognition of
spending longer under restrictions.
On Sunday, the Government announced a further $3 billion in cash grants, tax relief and cashflow support for
Victorian businesses, as we work together to drive coronavirus cases down and progress along our roadmap
to COVID Normal. This is the largest business support package in our State’s history.
Over $1.1 billion in cash grants will support small and medium sized businesses that are most affected by
coronavirus restrictions including $822 million as part of the third round of the Business Support Fund.
Around 75,000 eligible businesses with payrolls up to $10 million will receive grants of $10,000, $15,000 or
$20,000 depending on their size.
More than 108,000 businesses have already shared in $1.47 billion from the first two rounds of Business
Support Fund grants.
To support our bars, restaurants, pubs, clubs, hotels and reception centres, the Government will establish a
$251 million dedicated Licenced Venue Fund, with grants of between $10,000 and $30,000 for licenced
venues of all shapes and sizes. The Government is also providing further relief by waiving liquor license fees
for 2021.
To date, almost 20,000 Victorian businesses have received payroll tax refunds in the last financial year worth
more than $540 million—and thousands more received a full waiver. To provide a much needed $1.7 billion
cashflow boost for businesses, the Government will now defer payroll tax for businesses with payrolls up to
$10 million for the full 2020-21 financial year.
Building on that support, the Government will also provide a further $137 million in waivers and deferrals of
charges including liquor licence fees, the congestion levy and increases to the landfill levy. The 50 per cent
stamp duty discount for commercial and industrial property across all of regional Victoria will be brought
forward to 1 January 2021 and the Vacant Residential Land Tax will be waived for properties that are vacant
in 2020.
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We know that restrictions and working from home means that travel into the CBD has reduced dramatically.
Therefore, the Government is waiving 25% of the congestion levy for the 2020 tax year, and deferral of the
balance until March 2021. This will save car park owners a total of $30 million and will provide vital cashflow
support.
Furthermore, on 15 April 2020, the Government announced an $500 million package aimed at providing
certainty to commercial tenants and landlords. This package provides for a moratorium on commercial
tenancy evictions until 31 December 2020 for eligible tenants and a freeze to rent increases. Landlords who
provide eligible tenants impacted by coronavirus with rent relief may be eligible for land tax relief.
The Government will continue to provide members of the Victorian community across every corner of the
State with the support needed to weather this crisis, as we chart a course out of it, towards COVID normal.
However, if restrictions are eased too far, too soon, the modelling tells us that we would be on track for a third
wave by mid-November. That would mean we’d be back to where we are now, or maybe even worse. Months
of sacrifice would be gone and confidence for business would be destroyed. It’s why, even as we release a
roadmap for reopening, it must be done in safe, steady and sustainable steps.
On 11:59 pm Sunday 13 September, Melbourne took its First Step towards COVID Normal, after being in
Stage four restrictions just the week before. Regional Victoria, previously in Stage 3 restrictions, jumped to
the Second Step of reopening.
By moving from stages to steps, we’re giving Victorians a long-term plan for our path out of restrictions and
into COVID Normal. These steps will be guided by dates—and the data. If we are on track to take a step
forward, we can do so confidently.
With clear and articulated case targets, we’re creating “trigger points” for review for our public health team—
and giving Victorians even more insight into how we’re tracking.
For businesses, they need certainty to plan for the future. The Government will continue meeting with and
listening to businesses to make sure they have that certainty going forward.
I trust that this information is of assistance.

WESTERN METROPOLITAN REGION
In reply to Ms STITT (Western Metropolitan) (18 August 2020)
Ms WILLIAMS (Dandenong—Minister for Prevention of Family Violence, Minister for Women,
Minister for Aboriginal Affairs):
Thank you for raising this important question. Enabling specialist family violence and sexual assault services
to continue providing support throughout the COVID-19 pandemic is a key priority for the Andrews’ Labor
Government.
In April 2020 the Victorian government invested a further $20.2 million to increase the capacity of family
violence and sexual assault services to respond to the unique challenges posed by COVID-19, including
$1.5 million specifically for the Western Melbourne Area. This is in addition to the allocation in 2019-20 of
$28 million from the Department of Health and Human Services for family violence and sexual assault
services in Western Melbourne.
There has also been an additional $20 million for accommodation programs to keep victim survivors safe in
their homes, and $11.8 million from Commonwealth to keep perpetrators of family violence in sight. Of this
$31.8 million investment, $20.41 million forms a package of critical and immediate support services to
prevent perpetrators from committing violence. This funding will be distributed across the state, including to
services in Western Melbourne area.
Family Safety Victoria is working closely with the family violence and sexual assault sectors to ensure that
support is provided in ways that respond to the changing needs of clients who may no longer be able to directly
access services in person, and to anticipate and respond to any workforce challenges as they arise.
Family Safety Victoria has held a number of COVID-19 specific online forums for family violence services,
refuge and accommodation providers, sexual assault services and perpetrator services, including those in
regional and rural areas. The issues and challenges emerging from these forums have informed the
development of guidance materials and practice advice that have been made available to support services to
navigate restrictions and continue service delivery during the COVID-19 pandemic.
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SOUTHERN METROPOLITAN REGION
In reply to Ms CROZIER (Southern Metropolitan) (1 September 2020)
Ms NEVILLE (Bellarine—Minister for Water, Minister for Police and Emergency Services, Minister
for the Coordination of Environment, Land, Water and Planning: COVID-19):
Over the weekend of 29 and 30 August 2020, several police operations were conducted in Southern
Metropolitan Region.
On Saturday 29 August 2020 there were four Operation Sentinel units comprising of eight staff allocated to
duties which included the checking of cyclists along the Beach Road corridor. The role of this task was to
ensure compliance with the Chief Health Officer’s direction that people stay within 5km of their place of
residence. The check point was conducted in Beaconsfield Parade from 9:45am to 11:00am during which
period there were 15 bicycle intercepts with one fine being issued for ‘exceeding 5km radius from home’.
In addition, as part of Operation Adapt, police intercepted several cyclists along Beach Road. On Saturday
29 August 2020, 77 cyclists were intercepted. 76 were complying with the Chief Health Officer’s direction,
and one person was warned regarding being further than 5km from their home address.
On Sunday 30 August 2020, Operation Adapt members intercepted 64 cyclists. 63 were complying with the
Chief Health Officer’s directions, and one person was warned regarding being further than 5km from their
home address.

NORTHERN METROPOLITAN REGION
In reply to Mr ONDARCHIE (Northern Metropolitan) (1 September 2020)
Ms ALLAN (Bendigo East—Leader of the House, Minister for Transport Infrastructure, Minister for
the Suburban Rail Loop, Minister for the Coordination of Transport: COVID-19):
I thank the Member for Northern Metropolitan Region for his question and continued interest in the Andrews
Labor Government’s transport infrastructure agenda in Melbourne’s north.
In 2018, the six-lane Dalton Road works in Thomastown were just one of many road projects in Melbourne’s
north that were delivered during the first term of the Andrews Labor Government. The overwhelming
feedback from the community on these projects has been extremely positive.
I acknowledge that the Epping Road Upgrade is another Andrews Labor Government election commitment
the Liberal Opposition is opposed too. There will be community consultation on this project as part of the
detailed design process, including an assessment of road safety requirements.

EASTERN VICTORIA REGION
In reply to Ms BATH (Eastern Victoria) (1 September 2020)
Ms NEVILLE (Bellarine—Minister for Water, Minister for Police and Emergency Services, Minister
for the Coordination of Environment, Land, Water and Planning: COVID-19):
I thank the Member for her question.
It is critical that all Victorians comply with the Chief Health Officer’s (CHO) directions which are currently
in place to slow the spread of COVID-19 and anybody who blatantly or deliberately disregards these may be
investigated by Victoria Police and face a penalty.
I am aware that the Licensing and Regulation Division (LRD) of Victoria Police has provided specific advice
to firearms licence holders that people who blatantly and deliberately disregard the CHO directions are
endangering public safety and therefore may be breaching their firearms licence conditions.
The Firearms Act 1996 (Vic) (the Act) requires that the Chief Commissioner of Police must be satisfied an
individual is a ‘fit and proper person’ to possess, carry, use, acquire and dispose of a firearm. A range of
factors are taken into consideration by Victoria Police when determining whether a person is ‘fit and proper,’
and this is assessed on a case-by-case basis.
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Guidelines for when a person may not be considered fit and proper are published on the Victoria Police
website. They include where a person has had findings of guilt for crimes of violence; has a history of
irresponsible handling of firearms; has not proven to be of good character; has a criminal history associated
with firearms; has provided false or misleading information to the police in a firearms matter; has failed to
possess sufficient knowledge or competency in the carriage and use of firearms; or has a record of physical
or mental illness or a record of drug or alcohol misuse in relation to which medical evidence suggests they
should be excluded from owning or using a firearm. There may be other criteria that will prevent a person
from being considered a fit and proper person and situations that fall outside these guidelines will also be
assessed on a case-by-case basis.
Victoria Police has multiple layers of review in place to ensure any suspension imposed on a firearms licence
holder is appropriate in the circumstances. Furthermore, Section 48 of the Act provides that a written
submission can be made to Victoria Police about the proposal to cancel a firearms licence within 28 days of
the time a notice is served. I would encourage anybody who has had their firearms licence suspended and
disputes this to contact the LRD of Victoria Police on 1300 651 645 or lrd@police.vic.gov.au and raise their
concerns with an LRD officer.
If a firearms licensee has their licence cancelled by Victoria Police, they have a right of appeal to the Firearms
Appeal Committee (FAC). The FAC is a statutory appeals body, independent of government, established
under part 9 of the Act. The function of the FAC is to review certain decisions of the Chief Commissioner of
Police including where they cancel a firearms licence, refuse an application for a firearms licence, impose
licence conditions or refuse to issue a permit to acquire. Parties to an application before the FAC have a further
right of review from a decision of the FAC to the Victorian Civil and Administrative Tribunal. Further
information on how to lodge an appeal to the FAC is available from https://www.justice.vic.gov.au/contactus/firearms-appeals-committee.
I acknowledge the continued impact COVID-19 is having on firearms licensees’ ability to participate in
recreational hunting and sporting events and thank them for their continued resilience during this difficult
period.

NORTHERN VICTORIA REGION
In reply to Ms MAXWELL (Northern Victoria) (1 September 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
Decisions about authorising oversize or overmass trucks are made by road authorities in line with established
processes that ensure transport operators contribute to the maintenance of the roads used and that any other
local matters are addressed.
In this case, the West Gate Tunnel Project’s builder has been in discussions with Strathbogie Shire Council
and the Department of Transport since 2019 about the use of the road network, including road assets in
Strathbogie, by oversize or overmass trucks. I am advised that maintenance and financial considerations are
part of these discussions.
As with all oversize or overmass truck deliveries, consent must be granted by Strathbogie Shire Council and
the Department of Transport ahead of permits being granted by the National Heavy Vehicle Regulator. This
ensures all levels of government have oversight over these deliveries.

NORTHERN VICTORIA REGION
In reply to Mr QUILTY (Northern Victoria) (1 September 2020)
Ms NEVILLE (Bellarine—Minister for Water, Minister for Police and Emergency Services, Minister
for the Coordination of Environment, Land, Water and Planning: COVID-19):
I thank the Member for his question.
It is critical that all Victorian’s comply with the Chief Health Officer’s (CHO) directions which are currently
in place to slow the spread of COVID-19 and save lives. Anybody who blatantly or deliberately disregards
CHO directions may be investigated by Victoria Police and face a penalty.
I am aware that the Licensing and Regulation Division (LRD) of Victoria Police has provided specific advice
to firearms licence holders that people who blatantly and deliberately disregard the CHO directions are
endangering public safety and they may be breaching their firearms licence conditions.
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I have been advised that a single breach of a COVID-19 directions will not result in the suspension of a firearm
licence, but may lead to a warning, as one of several factors that are assessed to determine whether an
individual is suitable to hold a licence.
The LRD has internal procedures in place to review each licence cancellation to ensure it is fair and evidence
based.
The Firearms Act 1996 (Vic) requires that the Chief Commissioner of Police must be satisfied an individual
is a ‘fit and proper person’ to possess, carry, use, acquire and dispose of a firearm. A range of factors are taken
into consideration by Victoria Police when determining whether a person is ‘fit and proper,’ and this is
assessed on a case-by-case basis.
Guidelines for when a person may not be considered fit and proper are published on the Victoria Police
website. They include where a person has had findings of guilt for crimes of violence; has a history of
irresponsible handling of firearms; has not proven to be of good character; has a criminal history associated
with firearms; has provided false or misleading information to the police in a firearms matter; has failed to
possess sufficient knowledge or competency in the carriage and use of firearms; or has a record of physical
or mental illness or a record of drug or alcohol misuse in relation to which medical evidence suggests they
should be excluded from owning or using a firearm. There may be other criteria that will prevent a person
from being considered a fit and proper person and situations that fall outside these guidelines will also be
assessed on a case-by-case basis.
All firearms licensees have a right of appeal to the Firearms Appeal Committee (FAC) if they are dissatisfied
with any action taken by the Chief Commissioner of Police against their firearms licence. The FAC is a
statutory appeals body, independent of government, established under part 9 of the Firearms Act. The function
of the FAC is to review certain decisions of the Chief Commissioner of Police. Parties to an application before
the FAC have a further right of review from a decision of the FAC to the Victorian Civil and Administrative
Tribunal. Further information on how to lodge an appeal to the FAC is available from
https://www.justice.vic.gov.au/contact-us/firearms-appeals-committee.
I wish to reassure firearms licence holders that they are under the same obligations as all Victorians to comply
with the CHO directions to assist in this fight against the spread of COVID-19. I acknowledge the continued
impact COVID-19 is having on firearms licensee’s ability to participate in recreational hunting and sporting
events and thank them for their continued resilience during this difficult period.

WESTERN VICTORIA REGION
In reply to Mr MEDDICK (Western Victoria) (1 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
The question you raised falls within the portfolio responsibilities of the Minister for Resources. Your question
will need to be redirected the Hon Jaclyn Symes MP for response.

NORTHERN VICTORIA REGION
In reply to Ms LOVELL (Northern Victoria) (1 September 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
It is important that any safety upgrades are well planned and designed to address the specific issues at Kialla
West Primary School.
Regional Roads Victoria is working with Greater Shepparton City Council on a study that will help to identify
options to improve pedestrian and vehicle safety at this location.

WESTERN METROPOLITAN REGION
In reply to Ms VAGHELA (Western Metropolitan) (1 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
Thank you for raising this important matter with me. From 1 September 2020, the maximum price which
embedded network customers can be charged for their electricity will be set to the Victorian Default Offer.
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With this new pricing cap, constituents in the Western Metropolitan region that are residents of apartment
buildings, rooming houses, caravan parks and retirement villages could save between $180 and $370 a year
on energy bills, while small businesses in shopping centres could save between $900 and $2,200.
In addition, a proposed reduction in the Victorian Default Offer for 2021 could see a drop in yearly electricity
bills of 9% for Victorian small businesses and 7% for households. That’s $575 a year for small business and
$105 a year for households. This follows the Andrews Labor Government introducing the Victorian Default
Offer in 2019, to give customers fairer deals on energy bills on 1 July 2019.
The price cap will provide these customers with price protections that are as consistent as possible with those
applying to customers who are able to access market offers.
This change is part of the Victorian Government’s ongoing work to improve customer outcomes and fairness
for embedded network customers in Victoria. New measures introduced by the government include the
Payment Difficulty Framework, which has nation-leading protections to keep vulnerable people connected.
Victorians are also able to access cheap and clean renewable energy through our landmark $1.3 billion Solar
Homes program, supporting 770,000 households to get solar PV, solar hot water and batteries at no upfront
cost while creating 5,000 jobs.

WESTERN VICTORIA REGION
In reply to Mr GRIMLEY (Western Victoria) (1 September 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
The Commonwealth and Victorian Governments jointly funded the planning for the Midland Highway
duplication between Geelong and Bannockburn, which is still underway, and will determine the triggers
required for construction based on land use changes, population growth, and expected traffic volume changes.
This planning will also need to reflect the recommendations of the Bannockburn Growth Plan.

EASTERN METROPOLITAN REGION
In reply to Dr BACH (Eastern Metropolitan) (2 September 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
The Andrews Labor Government has delivered a range of improvements to the Box Hill Bus Interchange in
line with the recommendations of a condition audit of the Box Hill bus deck. This includes a new power
supply switchboard, new passenger information displays, additional cleaning and maintenance, additional
security staff, pigeon control and bird netting, upgrade of safety line marking, repainting and new fire
hydrants.
Further upgrades and improvements to existing infrastructure must be informed by the long-term planning
for the new Box Hill station, which will be part of the first stage of the Suburban Rail Loop. Planning is now
well progressed, including in relation to connections between the existing station, the new station, trams, bus
networks and active transport. The Suburban Rail Loop Authority is currently consulting with Council, the
community and business owners on this.

WESTERN METROPOLITAN REGION
In reply to Mr FINN (Western Metropolitan) (2 September 2020)
Mr MERLINO (Monbulk—Minister for Education, Minister for Mental Health, Minister for the
Coordination of Education and Training: COVID-19):
The Andrews Labor Government proudly celebrates the contribution of our State’s many diverse
communities. We want to build on this in our commitment to creating Victoria as the Education State.
We know from research that learning another language is associated with long-term academic achievement,
high-level literacy, strengthening children's memory, creative thinking and problem-solving skills, and
enhancing their ability to concentrate and build connections.
I know how important the Footscray Primary School Vietnamese bilingual program is to the Vietnamese
community, which is why in 2016 I asked the school to review its decision to cease offering a bilingual
program.
Footscray Primary School has made considerable effort over the past several years to maintain a Vietnamese
bilingual program and recruit suitably qualified and skilled bilingual teachers.
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Despite this effort, the Vietnamese bilingual program was not able to be delivered in a way that provided the
students at Footscray Primary School with a quality learning program, nor satisfied the Department of
Education and Training’s Designated Bilingual Program operating and funding model.
The school is fully committed to providing an innovative comprehensive dual languages program with the
re-establishment of a new bilingual program which will run in parallel with a Vietnamese languages program.
Following a school community consultation process, and consideration of a range of operational factors,
Italian has been selected as the new bilingual language to be phased in from 2021.
Current students at Footscray Primary School will continue to be provided with the opportunity to learn about
the history, culture and language of the Vietnamese people through a comprehensive, rich and high-quality
language education program, which will be specifically co-designed with staff and community input.
The school will also continue to support the Vietnamese community language program that is delivered at the
school on Saturday mornings.

SOUTHERN METROPOLITAN REGION
In reply to Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (2 September 2020)
Ms ALLAN (Bendigo East—Leader of the House, Minister for Transport Infrastructure, Minister for
the Suburban Rail Loop, Minister for the Coordination of Transport: COVID-19):
I thank the Member for Southern Metropolitan Region for his question.
The Metro Tunnel Project (MTP) is building twin 9km tunnels and five new underground stations at Arden,
Parkville, State Library, Town Hall and Anzac. It will transform the way people move around Melbourne and
improve access to key landmarks and destinations.
The Draft Development Plan for the Metro Tunnel station precincts, available for public display and comment
from 27 November to 15 December 2017, noted that the design for Anzac Station featured two chiller plants
located in the median of St Kilda Rd. Chiller plants are an integral requirement of all Metro Tunnel stations,
providing cooling systems for the tunnels and underground environment.
During the consultation process, Rail Projects Victoria’s (RPV) contractor made available technical experts
at information sessions with Botanica building representatives to answer specific questions regarding the
location, dimensions and operation of the chiller plants. The Draft Development Plan was subsequently
approved by the Minister for Planning in 2018.
Since this time, further design development of Anzac Station and the chiller plants has taken place, including
changes that have been made in response to stakeholder feedback. In June 2020, RPV’s contractor met with
Botanica building residents to provide an interim design briefing, including updated operational and safety
requirements for the chiller plants, and cladding changes resulting from the consultation process in 2017. The
cladding of the chiller plants has been changed from bluestone to brushed steel in response to resident
concerns and feedback received from the Office of the Victorian Government Architect and Shrine of
Remembrance. This change has been generally well received.
Regarding the concerns about operational noise, the chiller plant units are required to be designed to meet the
MTP’s strict Environmental Performance Requirements, including noise attenuation.
There will be further opportunity for local residents and the broader community to provide feedback on the
updated Anzac Station design as part of a Development Plan amendment process, anticipated to take place in
the first half of 2021.
A Community Reference Group (CRG) currently exists to consult with stakeholders and manage issues
associated with the construction of Anzac Station. The CRG, including representatives of the Botanica
building, meets regularly and provides a consultation and engagement framework for the delivery of the
project.
I have passed on the Member’s comments to RPV, and I have every confidence that the MTP will continue
its dialogue with Botanica building residents in respect of project matters.

NORTHERN METROPOLITAN REGION
In reply to Mr ONDARCHIE (Northern Metropolitan) (2 September 2020)
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher Education):
The matter that you raise falls within the portfolio responsibilities of Minister Donnellan, Minister for
Disability, Ageing and Carers.
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NORTHERN VICTORIA REGION
In reply to Ms MAXWELL (Northern Victoria) (2 September 2020)
Ms ALLAN (Bendigo East—Leader of the House, Minister for Transport Infrastructure, Minister for
the Suburban Rail Loop, Minister for the Coordination of Transport: COVID-19):
I thank the Member for Northern Victoria Region for her question.
I have been advised that no oversize or overmass deliveries will be transported from Benalla until councils
and the community have been suitably engaged and the appropriate permits issued.
Victoria has an established process in place that regulates all oversize or overmass truck deliveries. All road
authorities, including councils, must provide their consent for a proposed delivery before a heavy vehicle
permit can be issued by the National Heavy Vehicle Regulator. This ensures that local matters are considered
and addressed by local councils, the Department of Transport (DoT) and the transport operator.
In line with this established permit process, the West Gate Tunnel Project’s (WGTP) builder has sought the
consent of Strathbogie Shire Council and DoT for oversize or overmass deliveries from a manufacturing plant
in Benalla that has been purpose-built for the WGTP and future infrastructure projects. Discussions have been
underway since 2019 regarding the route and timing of the large deliveries.
The WGTP is creating hundreds of jobs in regional Victoria, with large concrete segments for the project
being built in Benalla.
There are currently more than 200 people working on the LS Precast concrete site. These local jobs rely on
the project being able to efficiently get products to the WGTP site.
The WGTP team is working with CPB-John Holland, DoT and Strathbogie Shire Council to finalise the safest
and most appropriate routes to transport these concrete segments from Benalla to the project site.

WESTERN VICTORIA REGION
In reply to Mrs McARTHUR (Western Victoria) (2 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
The Environment Protection (Management of Tunnel Boring Machine Spoil) Regulations 2020 (the
Regulations) were made by the Governor in Council (GiC) in accordance with draft Orders I submitted as the
responsible Minister.
The Department of Environment, Land, Water and Planning (DELWP) provides whole-of-government
leadership on environment protection and supports me in exercising my responsibilities, including developing
regulations and making recommendations to the GiC. DELWP prepared the Regulations in consultation with
the Environment Protection Authority (EPA) to ensure that the Regulations would enable the EPA to
effectively regulate the management of tunnel boring machine spoil.
The draft Orders to the GiC included a recommendation from the EPA that the Regulations be made, in
accordance with section 71 of the EP Act 1970.

WESTERN VICTORIA REGION
In reply to Mr GRIMLEY (Western Victoria) (15 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
The Environment Protection Authority Victoria (EPA) has approved Environment Management Plans (EMP)
for Maddingley Brown Coal in Bacchus Marsh and Hi-Quality in Bulla as part of their applications to receive
tunnel boring machine (TBM) spoil from the West Gate Tunnel Project.
The approvals were issued in accordance with the Environment Protection (Management of tunnel boring
machine spoil) Regulations 2020 (TBM Regulations) which were made under section 71 of the Environment
Protection Act 1970. The regulations allow for the management and disposal of TBM spoil to protect human
health and the environment. The approval of an EMP does not mark the final decision on where TBM spoil
will be sent, and a competitive tender process is underway to determine a receiving site.
The TBM Regulations mirror the intent of the new tools under the Environment Protection Amendment Act
2018 which is intended to commence in July 2021.
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Under the TBM Regulations the owner of a site applying to receive TBM spoil must develop an EMP and
comply with specific conditions including constructing an appropriate containment system, ensuring any spoil
processing areas are on an impervious surface, and managing spoil appropriately so risks are controlled. The
TBM Regulations also impose strict requirements for receiving and containing spoil, including ensuring a
200 metre buffer between the boundary of the processing area and any building with a sensitive land use.
The proposed location of the spoil management facility at Maddingley Brown Coal is approximately
1,150 metres from the nearest school. EPA assessed each EMP for proposed environmental protections and
controls, such as containment design, surface water and groundwater protection, human health and
environment risk, dust control, and noise. Each approved site has been designed specifically to manage the
risks of TBM spoil to ensure protection of human health and the environment, including groundwater and
surface water receptors.
Approved EMPs are available on EPA’s website at: https://www.epa.vic.gov.au/for-community/currentprojects-issues/major-infrastructure-and-development/west-gate-tunnel-project/west-gate-tunnel-projectemps.
The TBM Regulations require that commercially sensitive information contained in EMPs is not published
by EPA. EPA has redacted some information from EMPs to fulfil this regulatory requirement and anticipates
being able to release further information when the current tender process concludes.
EPA will continue to monitor the performance of any receiving site to ensure compliance with approved
EMPs and best practice safety measures to protect the local community and environment.

WESTERN METROPOLITAN REGION
In reply to Mr FINN (Western Metropolitan) (15 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
The Environment Protection Authority Victoria (EPA) has taken strong regulatory actions in its regulatory
oversight of the Bulla landfill and undertakes regular compliance inspections at the site.
EPA has issued multiple regulatory notices to drive compliance at the site and has prohibited the site from
accepting waste since June 2018.
EPA is regulating this site under an active regulatory notice and continues to require the operator to fulfil its
licence conditions, including the requirement that all waste at the site must be covered to reduce the impacts
of dust offsite.
The operator is managing odour and dust risks at the site through waste compaction, water dousing,
construction of earth walls, air monitoring and stopping work during high winds.
The operator has undertaken daily asbestos air monitoring while works have been occurring at this site to
remove waste from a landfill cell. Results from 170 days of testing undertaken while this waste was being
moved were all below the limit of detection.

EASTERN VICTORIA REGION
In reply to Ms BATH (Eastern Victoria) (15 September 2020)
Mr ANDREWS (Mulgrave—Premier):
The Swimming in Schools program is an essential part of the primary school curriculum supporting the
delivery of quality swimming and water safety education. While it is important that Victorian students have
the opportunity to participate in swimming school lessons to gain the skills and knowledge required for the
Victorian Water Safety Certificate, this must be aligned with expert health advice on the use of pools during
the COVID-19 pandemic. The return to on-site schooling and use of pools is incorporated into Victoria’s
roadmap to re-opening.
On 16 September 2020, regional and rural Victoria commenced the Third Step of Victoria’s roadmap. This
allowed outdoor pools in regional and rural Victoria to open with a limit of up to 50 people or the number of
people allowed under the four-square metre rule.
This limit does not apply to single-school groups where they have exclusive use of the pool during their visit.
Schools in both regional Victoria and metropolitan Melbourne will be able to resume swimming and water
safety education programs in outdoor community pools when students return to on-site learning in Term Four.
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Primary school students in regional Victoria returned to on-site learning during the first week of Term Four
(from the 5th October), while primary school students in metropolitan Melbourne will return during the
second week of Term Four (from the week of 12th October). Schools can stagger the return of year levels,
depending on local circumstances.
Indoor community pools remain closed on the advice of Victoria’s Chief Health Officer. However, schools
can use indoor pool facilities on their school premises for swimming and water safety education programs.

NORTHERN METROPOLITAN REGION
In reply to Ms PATTEN (Northern Metropolitan) (15 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
The Victorian Government’s landmark $1.3 billion Solar Homes Program is making it easier for families
from across Victoria to slash their energy bills by installing solar PV, a solar battery or a solar hot water
system, including those living in the Northern Metropolitan Region.
We have had tremendous interest in the program since it opened in August 2018, with more than
100,000 households across Victoria installing a rebated solar system under the Solar Homes Program.
Victorians who own property as part of an Owners Corporation can access a Solar Homes rebate. To do so, a
prospective applicant can apply on an individual basis. An applicant must also demonstrate that they meet the
existing Solar Homes Program eligibility criteria relating to taxable income, property value, and prior
participation in the program.
A prospective applicant to the Program would need to seek approval from the Owners Corporation in order
to install a solar system.
I encourage Mr Jenkins to contact Solar Victoria in order to discuss his circumstances and his eligibility to
apply for a rebate. Mr Jenkin’s neighbours may also be eligible to participate by applying for a rebate
individually.
The Solar Homes program will continue to make sure that households in the Northern Metropolitan Region
and across the state are able to get the benefits of solar.

EASTERN METROPOLITAN REGION
In reply to Dr BACH (Eastern Metropolitan) (15 September 2020)
Mr ANDREWS (Mulgrave—Premier):
The Victorian Government’s roadmap for reopening is focused on safe, steady and sustainable steps towards
COVID Normal.
Under current restrictions, RSLs and ex-service organisations can continue to deliver community services onsite where this is required to ensure the health, safety and wellbeing of vulnerable people.
We understand that the pandemic has been difficult for our veteran community, with social isolation and the
impacts on employment and security being felt broadly, and we understand the importance of connection and
commemoration.
The Government has provided opportunities for veterans to come together virtually this year, including for
ANZAC Day and the 75th Anniversary of the End of World War Two.
On 24 April, the Victorian Government announced $2.2 million to support ex-service organisations to ensure
veterans receive vital support such as accommodation, food supplies and assistance with medical and utility
bills. This included $1.5 million to top up this year’s Anzac Appeal, an allocation of $650,000 to the Victorian
Veterans Council and $50,000 to Melbourne Legacy.
The Victorian Government delivers grant funding to show respect for those who have served, and to improve
outcomes through a range of welfare programs for our veteran community and Victorians more broadly. The
$650,000 allocated to the Victorian Veterans Council will be made available in the current grant round of the
ANZAC Day Proceeds Fund and Victoria Remembers Grant program.
We know many older veterans rely on ex-service organisations and their veteran networks as a source of
information and support. That is why $100,000 from the Mental Health and Wellbeing Coronavirus Response
Package announced on 12 April has been allocated to establish a Veteran Services Call Centre to connect
veterans with government and ex-service organisation support services, led by RSL Victoria. This will help
ex-service organisations to respond as veterans reach out for help.
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Our key focus remains on the welfare and continued support of our veteran community, which is why the
Victorian Government is liaising closely with RSL Victoria and other ex-service organisations to ensure the
veteran community is supported during this difficult time.

SOUTHERN METROPOLITAN REGION
In reply to Mr HAYES (Southern Metropolitan) (15 September 2020)
Mr WYNNE (Richmond—Minister for Planning, Minister for Housing):
My department is currently conducting a procurement process for the development of the Bangs Street,
Prahran estate. The requirements for proposals include, among other things, the preparation of a design that
is compliant with the approved Prahran Housing Precinct Development Plan.
This plan allows an indicative total dwelling range of 350-450 dwellings for the Bangs Street site. The plan
also includes a requirement for a centrally-located public open space reserve, with an area of approximately
1500m2.
The indicative yield of 132 social and 132 private dwellings listed on the project website reflects the minimum
project requirements for a ten per cent uplift to existing stock and an equal tenure mix of social and private
housing. The number of dwellings delivered on the site will be an outcome of the design and planning process
led by the successful proponent.
The successful proponent’s design proposal will be shared with stakeholders at the appropriate time, noting
the current probity and confidentiality constraints of the procurement process.

NORTHERN VICTORIA REGION
In reply to Ms MAXWELL (Northern Victoria) (15 September 2020)
Ms NEVILLE (Bellarine—Minister for Water, Minister for Police and Emergency Services, Minister
for the Coordination of Environment, Land, Water and Planning: COVID-19):
Victoria Police vehicle check points have been established to support the directions given by the Chief Health
Officer, by checking that drivers and passengers are complying with the relevant restrictions. While thousands
of vehicles have been subject to stops at police vehicle check points in Victoria, operational management of
the vehicle check points does not always permit every vehicle to be stopped. Victoria Police are currently
using Automatic Number-Plate Recognition (ANPR) technology as well as Police Intelligence to scan
vehicles for compliance checks.
Operation Shielding provides mobile patrol teams of police and Protective Services Officers in community
locations. Units patrol retail precincts and public spaces in highly visible teams to prevent crime and provide
public reassurance. I can confirm that as at 16 September 2020, Operation Shielding units have also been
tasked with daily static and mobile patrols of V/Line platforms and lines to help minimise the risk of people
from metropolitan Melbourne travelling to regional Victoria without a lawful reason.
This tasking coincided with the easing of restrictions and the introduction of the Leave Restricted Area
offence. Victoria Police members can now issue an on-the-spot fine of $4,957 to people who live in
metropolitan Melbourne who are found to be in regional Victoria without a lawful reason.
Victoria Police continue to respond to the challenges of COVID-19 and have been at the forefront of the
response to the pandemic. The efforts of police officers and PSOs have helped slow the transmission of
COVID-19 and saved lives.

NORTHERN VICTORIA REGION
In reply to Ms LOVELL (Northern Victoria) (15 September 2020)
Ms ALLAN (Bendigo East—Leader of the House, Minister for Transport Infrastructure, Minister for
the Suburban Rail Loop, Minister for the Coordination of Transport: COVID-19):
I thank the Member for Northern Victoria Region, whose electorate office is in Shepparton, for her question.
The Member’s claim that a tunnel between the city and Sunshine would enable fast trains to Shepparton
demonstrates the Member does not know how Shepparton trains connect into Melbourne.
Sunshine is not on the Shepparton line. Shepparton trains do not go through Sunshine. A tunnel between the
city and Sunshine would not enable any fast transit, or any extra capacity, from Melbourne to Shepparton.
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All regional trains, including Bendigo trains, that do go via Sunshine will continue to have dedicated tracks
from Sunshine through to the city.
The Victorian Government will continue to cooperate with the Commonwealth Government to assess options
for airport rail that will improve regional rail.
In order for the Member to understand where the Shepparton train line runs, a map of the Shepparton line
route is available at www.ptv.vic.gov.au.

EASTERN METROPOLITAN REGION
In reply to Ms TERPSTRA (Eastern Metropolitan) (16 September 2020)
Mr MERLINO (Monbulk—Minister for Education, Minister for Mental Health, Minister for the
Coordination of Education and Training: COVID-19):
The Department of Education and Training is continuing to provide principals, teachers and school staff with
the resources they need to support their students’ mental health and wellbeing while schools deliver remote
and flexible learning in response to the coronavirus (COVID-19) pandemic.
Mental health and wellbeing support to students is critical given the impact of physical distancing and
isolation during the pandemic and over the longer term.
On Friday 7 August I announced a two-year $28.5 million package to support students’ mental health and
engagement, with a focus on the needs of some of our most vulnerable students, including:
•

Extending Mental Health Practitioners to specialist schools

•

Continuing the Mental Health in Primary Schools Pilot and expanding to 25 schools in 2021

•

Expanding the headspace mental health training programs for staff to support all students through
SAFEMinds and Suicide Risk Continuum Training

•

Boosting response capacity of the Navigator Program and building the mental health capacity of
Navigator providers

•

Expanding LOOKOUT to increase support for the educational needs of students in Out of Home
Care

•

Creating Local Wellbeing Networks (DHHS led) bringing together mental health services,
government and non-government school sectors, Aboriginal Community Controlled
Organisations, local governments and community sport.

The Mental Health Practitioners in Schools initiative supports all Victorian government secondary school
campuses to directly employ mental health practitioners to provide counselling and early intervention
services, as well as coordinating support for students with complex needs, linking in with broader allied
community and health services. In recognition of the increased mental health challenges posed by the
coronavirus (COVID-19) pandemic, the roll-out of the Mental Health Practitioners Initiative has been brought
forward to be completed by the end of 2021.
During the coronavirus (COVID-19) pandemic a number of supports have been put in place including: the
allocation of a Regional Health and Wellbeing Key Contact to each government school to plan and respond
to the needs of students who may be at risk or require additional support; access to mental health and wellbeing
support through the Department’s health and wellbeing workforces, and secondary school students have been
able to access counselling remotely through the Department’s partnership with headspace, and the Doctors in
Secondary Schools program which provides support to students in up to 100 secondary schools.
Student mental health and wellbeing resources for teachers, students and parents are available through the
Department’s Mental Health Toolkit and include videos on resilience, managing stress and staying active;
activities and conversation starters to promote positive wellbeing, Smiling Mind mindfulness resources and
Raising Children’s Network podcasts.

NORTHERN VICTORIA REGION
In reply to Ms LOVELL (Northern Victoria) (16 September 2020)
Mr ANDREWS (Mulgrave—Premier):
Following the easing of restrictions in regional Victoria from 11:59pm on Wednesday 16 September, Victoria
Police has increased enforcement of the border between metropolitan Melbourne and regional Victoria as part
of Operation Sentinel.
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To deter people from entering regional areas, a new offence has been introduced that will allow Victoria
Police to issue a $4,957 fine to any person from metropolitan Melbourne who enters regional Victoria without
a permitted reason. The fine can be issued to every member of a group found travelling without a permitted
reason. The fine applies regardless of the mode of transport used to travel to regional Victoria, including
private aircraft.
Victoria Police are stopping more vehicles at check points on main arterial roads, establishing roving check
points on back roads entering regional Victoria and patrolling roads near the border with metropolitan
Melbourne.
Victoria Police will use automated number plate recognition technology to support enforcement activity by
checking where vehicles are registered. Every vehicle towing a caravan, camper trailer, boat or jet ski will be
stopped to check the reason for travelling. Police have also increased checks on public transport and at boat
ramps, caravan parks, state parks and pubs and clubs in regional Victoria to ensure that people from
metropolitan Melbourne do not travel to regional Victoria at this time.

WESTERN METROPOLITAN REGION
In reply to Mr FINN (Western Metropolitan) (16 September 2020)
Mr CARROLL (Niddrie—Minister for Public Transport, Minister for Roads and Road Safety):
The Department of Transport receives many requests for various infrastructure improvement projects
including pedestrian safety projects. These are considered based on various factors, including traffic volumes,
pedestrian activity levels, nearby land use, and the historical safety record of the site.
The Department of Transport will continue to work with its transport partners to monitor and explore safety
issues across the road network including pedestrian safety projects around across Sunbury Road in the
township of Bulla.

EASTERN VICTORIA REGION
In reply to Ms BATH (Eastern Victoria) (16 September 2020)
Mr ANDREWS (Mulgrave—Premier):
Following the easing of restrictions in regional Victoria from 11:59pm on Wednesday 16 September, Victoria
Police has increased enforcement of the border between metropolitan Melbourne and regional Victoria as part
of Operation Sentinel.
To deter people from entering regional areas, a new offence has been introduced that will allow Victoria
Police to issue a $4,957 fine to any person from metropolitan Melbourne who enters regional Victoria without
a permitted reason. The fine can be issued to every member of a group found travelling without a permitted
reason.
Victoria Police are stopping more vehicles at check points on main arterial roads, establishing roving check
points on back roads entering regional Victoria and patrolling roads near the border with metropolitan
Melbourne.
Victoria Police are using automated number plate recognition technology to support enforcement activity by
checking where vehicles are registered. Every vehicle towing a caravan, camper trailer, boat or jet ski are
stopped to check the reason for travelling. Police have also increased checks on public transport and at boat
ramps, caravan parks, state parks and pubs and clubs in regional Victoria to ensure that people from
metropolitan Melbourne do not travel to regional Victoria at this time.

WESTERN VICTORIA REGION
In reply to Mrs McARTHUR (Western Victoria) (16 September 2020)
Ms D’AMBROSIO (Mill Park—Minister for Energy, Environment and Climate Change, Minister
for Solar Homes):
The Victorian Government recognises the value of solar to Victorians, and the importance to solar owners of
exporting excess electricity to increase the clean energy in Victoria’s grid.
Powercor assesses all applications for solar export for pre-approval on a case by case basis. Due to the
popularity of rooftop solar and increasing connection requests, there are some areas of the network that have
reached capacity and cannot accommodate new connections exporting without upgrades to the network
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infrastructure. Network upgrades can involve substantial costs to consumers, therefore the benefits of
upgrading the network need to be weighed against the cost.
Over the upcoming 2021-26 electricity distribution regulatory period Powercor will be investing in the areas
of the electricity grid to unlock solar that would otherwise be constrained, enable more customers to export,
and support customers for whom it is uneconomic to remove constraints. The Australian Energy Regulator’s
(AER) decisions on these proposals, expected by April 2021, determine the projects that distribution
businesses can undertake over the regulatory period.
Through Solar Homes, the Victorian Government has invested $10 million in a Grid of the Future work
program to evaluate technical and regulatory options to enable more solar to be connected without increasing
network costs. Solar Homes installations also include features such as smart inverters, that are helping the
electricity grid handle the rapid solar uptake. The Department of Environment, Land, Water and Planning
(DELWP) works closely with distribution businesses, including Powercor, to better understand solar
limitations on their networks and their proposed solutions.
Although these constituents cannot currently export their excess power, they can maximise their bill savings
and use of clean energy by shifting as much of their electricity usage as possible to times of solar generation.
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Written responses to questions without notice
Responses have been incorporated in the form provided to Hansard and received in the period shown.

17 September to 16 October 2020
COVID-19
In reply to Mr DAVIS (Southern Metropolitan—Leader of the Opposition) (1 September 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
Since becoming the Minister for Small Business, I have met with the following small business organisations
and advisory groups:
•

Small Business Ministerial Council

•

Multicultural Business Ministerial Council

•

Ai Group

•

Victorian Chamber of Commerce and Industry

•

Kinaway Chamber of Commerce and Industry

•

Australian Hotels Association

•

Australian Retailers Association

•

Franchise Council of Australia

•

Shopping Centre Council of Australia

•

Council of Small Business Organisations Australia

•

Mainstreet Australia

•

Master Grocers Association

COVID-19
In reply to Mr BOURMAN (Eastern Victoria) (15 September 2020)
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher Education):
I thank the member for his question.
Victoria Police has advised that at 16 September 2020, 277 firearms licence holders have had their licence
reviewed as a result of receiving an infringement notice for breaches of COVID-19 directions.
The following action has been taken by the Licensing and Regulation Division (LRD) of Victoria Police:
(1) The number of warnings issued: 172 licence holders reviewed have a warning letter deemed as a suitable
outcome. Only 50 of these warning letters have been issued to date. The substance of the warning is that
the incident has been noted but no action is proposed to be taken against the licence at this time. It then
includes a notification that further breaches will result in a further review and may affect a licence.
(2) The number of licence suspensions issued: 24 licences have been suspended. Three of these suspensions
included additional offending with the COVID-19 breach. Seven licences have now been reinstated and
the remainder have some form of aggravating circumstance. Note that a suspension notice given to
suspended firearms licence holders is titled Notice of Suspension and Proposal to Cancel, and when a
Firearms Licence is suspended, the lawful reason to possess firearms is also suspended. Therefore,
firearms must either be seized by police or surrendered to a Firearms dealer.
(3) The number of people who have had their firearms licence cancelled: No licences have been cancelled
solely due to a COVID-19 breach/s.
The remaining 81 reviews are recorded as ‘No Further Action’ as they represent low level breaches with no
aggravating circumstances.
It is the decision of the issuing officer to determine the reasons to record on a Notice of Suspension and
Proposal to Cancel a firearms licence. Aggravating circumstances fall into two categories:
(1) An aggravating circumstance as part of the breach such as attending anti-mask demonstrations or
travelling excessive distances (for example, many hundreds of kilometres).
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(2) An aggravating circumstance where the breach demonstrates continued poor decision making and
triggers a suspension based on the total picture of the licence holder. Factors considered in forming this
overall picture include a history a person may have of low-level offending, family violence or mental
health concerns.
On a case by case basis Victoria Police may particularise the aggravating circumstances on a notice, but not
in every case. For example, in Category 1 the aggravating circumstance is part of the breach and should be
known to the licence holder. In Category 2, Victoria Police may have previously addressed a licence holder’s
offence history, but it is the COVID-19 breach that results in the suspension. Victoria Police will not repeat
the entire history at suspension but would on a cancellation.
The Firearms Act 1996 (Vic) (the Act) requires that the Chief Commissioner of Police must be satisfied an
individual is a ‘fit and proper person’ to possess, carry, use, acquire and dispose of a firearm. A range of
factors are taken into consideration by Victoria Police when determining whether a person is ‘fit and proper,’
and this is assessed on a case-by-case basis.
Victoria Police has multiple layers of review in place to ensure any suspension imposed on a firearms licence
holder is appropriate in the circumstances. Furthermore, Section 48 of the Firearms Act 1996 (Vic) provides
that a written submission can be made to Victoria Police about the proposal to cancel a firearms licence within
28 days of the time a notice is served. I would encourage anybody who has had their firearms licence
suspended and disputes this to contact the LRD of Victoria Police on 1300 651 645 or lrd@police.vic.gov.au
and raise their concerns with an LRD officer.
If a firearms licensee has their licence cancelled by Victoria Police, they have a right of appeal to the Firearms
Appeal Committee (FAC). The FAC is a statutory appeals body, independent of government, established
under part 9 of the Act. The function of the FAC is to review certain decisions of the Chief Commissioner of
Police including where they cancel a firearms licence, refuse an application for a firearms licence, impose
licence conditions or refuse to issue a permit to acquire. Parties to an application before the FAC have a further
right of review from a decision of the FAC to the Victorian Civil and Administrative Tribunal. Further
information on how to lodge an appeal to the FAC is available from https://www.justice.vic.gov.au/contactus/firearms-appeals-committee.
I acknowledge the continued impact COVID-19 is having on firearms licensees’ ability to participate in
recreational hunting and sporting events and thank them for their ongoing resilience.

COVID-19
In reply to Mr GRIMLEY (Western Victoria) (15 September 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
We know the suspension of license testing is impacting many Victorians—but this had to be done to protect
the health and wellbeing of all Victorians and slow the spread of coronavirus.
We’re working on initiatives to significantly boost our capacity to get through the backlog of computer- based
and light vehicle tests once restrictions allow us to do so, including opening new pop-up testing sites and
hiring additional staff.
Training is now complete for 85 new Licence Test Officers, with a further 105 staff to begin training in the
coming weeks.
The Department of Transport are working closely with the Department of Health and Human Services to
determine the safest earliest commencement date and approach for all suspended registration and licensing
(R&L) services, in line with the Government’s roadmap to reopening.
We recognise the need for regional Victoria to have access to essential R&L services and want to see these
services offered at the greatest allowable capacity our new COVID-Safe health and safety protocols allow.
VicRoads Online Testing
The Department of Transport is exploring new ways to support the future online delivery of computer-based
tests. There are issues around identity validation, security, and maintaining road safety that need to be worked
through.
In addition to exploring online testing, VicRoads has established additional computer testing locations and
has increased the number of testing computers. This will increase VicRoads computer testing capacity to over
14,000 tests per week; doubling VicRoads capacity in comparison to pre-COVID operations.

WRITTEN RESPONSES TO QUESTIONS WITHOUT NOTICE
3378

Legislative Council

Friday, 16 October 2020

POLICE CONDUCT
In reply to Mr QUILTY (Northern Victoria) (15 September 2020)
Ms TIERNEY (Western Victoria—Minister for Training and Skills, Minister for Higher Education):
As a community, we rightly expect the highest standards from our police officers. Those who fail to live up
to these standards are held to account through Victoria Police’s Professional Standards Command (PSC) and
processes established by the Independent Broad-based Anti-corruption Commission (IBAC). There is
absolutely no tolerance for poor behaviour or unnecessary force by Victoria Police members towards the
public or within the organisation. IBAC has extensive powers and provides an independent oversight role in
holding police officers to account and managing complaints. Their investigations are thorough and
independent from the Victorian Government and Victoria Police.
The incident you refer to has been referred to IBAC for investigation and I am unable to comment any further.

COVID-19
In reply to Mr BARTON (Eastern Metropolitan) (16 September 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
Thank you for your question regarding support for non-employing sole traders. The impact of the coronavirus
pandemic on many small businesses continues to be significant.
The Victorian Government is committed to ensuring our sole traders, micro-businesses and SMEs impacted
by ongoing restrictions have access to the support they need to prepare for COVID Normal through cash
grants, tax relief, skills programs, mentoring and wellbeing assistance to make it through to the other side of
the crisis.
The Victorian Government understands that sole traders in several sectors continue to be restricted as we
move towards reopening the economy. On 14 September, the Premier announced a $100 million Sole Trader
Support Fund, which will provide grants of up to $3,000 to eligible sole traders working in areas of the
economy that continue to be affected by restrictions. Applications are open via the Business Victoria website,
business.vic.gov.au.
Sole traders and micro-businesses are being assisted to adapt, survive and thrive through a range of online
workshops and mentoring programs including the Upskill My Business program that offers free premium
short courses from the state’s top education providers.
Additionally, the Business Recovery and Resilience Mentoring program is helping sole traders adapt their
operations to the online environment and prepare them for new market conditions. Through this program,
eligible business owners can receive up to four 2-hour mentoring sessions with an experienced professional
who will help them make informed decisions about evolving their business. We have also invested
$26 million in the Wellbeing and Mental Health Support for Victorian Business program to help Victorians
deal with the challenges of running a business through the pandemic.
SMEs including sole traders who operate out of commercial premises can also apply for the Commercial
Tenancy Relief Scheme, including the Victorian Small Business Commission’s free mediation support for
landlords and tenants to reach agreement on their leases. The Andrews Government has extended this scheme
to 31 December 2020.
Small Business Victoria is continuing to offer support to businesses through capability building workshops
and the virtual Small Business Bus, which are available free of charge.
The Business Victoria digital channels provide current COVID-19 business information including the
Business Victoria Update free newsletter for businesses to stay informed of new support, grant applications
and announcements as they are released.
More information on the Victorian Government’s business support measures can be found at the Business
Victoria website: business.vic.gov.au or by calling the Business Victoria hotline, 13 22 15.
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GOODSAM APP
In reply to Ms MAXWELL (Northern Victoria) (13 October 2020)
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources):
Substantive Question
I would like to firstly acknowledge and thank all of our hardworking paramedics for continuing to do what
they do best throughout the pandemic—save lives.
This commitment to public safety is the reason that Ambulance Victoria’s GoodSAM program has been
operating on a restricted basis since 23 March 2020, due to the coronavirus (COVID-19) pandemic and the
potential risk of COVID-19 transmission to community responders or others present. The App has continued
to alert Ambulance Victoria operational staff who have access to the same level of Personal Protective
Equipment as when responding on-shift.
Ambulance Victoria’s decision to restrict access to the GoodSAM app was made in the interests of public
safety. Given how little was known about coronavirus (COVID-19) in the initial stages of the pandemic, it
would have been unreasonable for Ambulance Victoria to request that the 11,500 GoodSAM responders to
attend cardiac arrests and put their safety at risk by performing cardiopulmonary resuscitation (CPR) without
hospital grade Personal Protective Equipment.
In this time, an analysis of emerging international literature has demonstrated that bystander CPR can be
safely performed during the pandemic if guidelines are followed. This literature is supported by the Australian
Resuscitation Council and Department of Health and Human Services guidance for first responder
management.
In response to this updated advice, and with community transmission numbers declining thanks to the hard
work and sacrifices made by all Victorians, I’m pleased to announce that GoodSAM will soon be reactivated
for all responders. This Friday, 16 October 2020 on ‘Restart-a-heart day’, Ambulance Victoria will begin
reactivating community responders in a staged approach, commencing with regional Victoria. Ambulance
Victoria will be providing information regarding transmission risk to all GoodSAM responders to ensure
responders are able to make informed decisions about participating at this time.
The reactivation of GoodSAM is an important step in responding to cardiac arrests, however with 3 in
4 cardiac arrests happening in the home, in an emergency, I urge all Victorians to call Triple Zero (000) in an
emergency and the operator will be able to talk them through CPR.
Supplementary Question
Recent research by Ambulance Victoria revealed a 50 per cent decline in cardiac arrest survival rates during
the first wave of coronavirus (COVID-19) restrictions in Victoria. The restricted deployment of GoodSAM
responders was not found to be a contributing factor in Ambulance Victoria’s research.
Multiple factors were found to have contributed to the decline in cardiac arrest survival—one key factor being
Victorians not knowing how to perform basic and effective CPR, and being aware of where their nearest
Automated External Defibrillator is located, as more people are at home due to restrictions related to
coronavirus (COVID-19).
Another factor identified was the short delay in reaching patients on scene. Paramedics usually have their
Personal Protective Equipment on as they arrive to a patient, however sometimes they may take 1-2 minutes
on scene putting on Personal Protective Equipment to protect themselves and their patients.
GoodSAM is an important element in the strategy to drive continued improvement in Out of Hospital Cardiac
Arrest survival, it is still in its infancy, and prior to the coronavirus (COVID-19) pandemic, it had not yet had
a statistically significant impact on cardiac arrest in Victoria. Its impact will increase over time as more
members of the community learn how to administer CPR and use an Automated External Defibrillator and
join the 11,500 good samaritans already registered with the program.
All Victorians can also learn how to do CPR and know where their nearest Automated External Defibrillator
is located by visiting the Ambulance Victoria website.
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PUBLIC HOUSING
In reply to Dr RATNAM (Northern Metropolitan) (13 October 2020)
Mr WYNNE (Richmond—Minister for Planning, Minister for Housing):
On 30 June 2020 there were 45,698 households with applications waiting for social housing. There were also
7,422 households currently in social housing with applications to transfer to a different property.
The Victorian Government continues to invest record amounts to increase and improve social housing in
Victoria. Key initiatives include:
(a) Almost $500 million to repair, upgrade and build over 23,000 social housing units across Victoria;
(b) Nearly $25 million in emergency housing, private rental assistance and coronavirus isolation and
recovery facilities
(c) The $150 million From Homelessness to a Home package, which will extend the current emergency
accommodation of over 2,000 Victorians experiencing homelessness, provide tailored and flexible client
support, and help them to access stable, long-term housing
(d) A $120 million Rent Relief Grant scheme to support private renters during coronavirus
(e) Almost $32 million as part of a Tower Relocation Program for high rise public tenants at greater risk
due to coronavirus
(g) The $1 billion Social Housing Growth Fund to create up to 2,200 new dwellings and leases over five
years
(h) $1.1 billion of low interest loans and loan guarantees for the Building Financial Capacity of Housing
Agencies initiative
(i)

The $209 million Building New Homes to Fight Homelessness initiative, which is building 1,000 new
public housing homes over four years

(j)

The $185 million Public Housing Renewal Program; and

(k) The $152 million family violence housing package.

COVID-19
In reply to Mr O’DONOHUE (Eastern Victoria) (14 October 2020)
Ms STITT (Western Metropolitan—Minister for Workplace Safety, Minister for Early Childhood):
I am advised that:
As the Member is aware, WorkSafe Victoria has confirmed to the Public Accounts and Estimates Committee
that Worksafe is investigating workplace health and safety practices at quarantine hotel sites.
As an independent regulator, WorkSafe undertakes investigations independently and at arm’s length from
Government. I have not sought a briefing on this matter nor would it be appropriate for me to do so.

COVID-19
In reply to Mr QUILTY (Northern Victoria) (14 October 2020)
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources):
Victoria is actively participating in a nationally coordinated serosurvey that is being run through the National
Centre for Immunisation Research and Surveillance and the Kirby Institute. When completed, this work will
give insight into the proportion of the population likely exposed to COVID-19 across Australia. More
information on this study can be found at https://www.health.gov.au/resources/publications/australiannational-disease-surveillance-plan-for-covid-19.
In addition to serology, Victoria is also using microbial genomics—the sequencing of the genetic material of
the virus—to characterise COVID-19 in the Victorian community. Genomic sequencing is occurring at the
Peter Doherty Institute, providing insight into how COVID-19 is spreading through the Victorian community,
and also how the virus is changing over time.
More information about the Government’s estimate of how many Victorians have contracted COVID-19 to
date can be found at https://www.dhhs.vic.gov.au/victorian-coronavirus-covid-19-data.
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THE ORANGE DOOR
In reply to Mr GRIMLEY (Western Victoria) (14 October 2020)
Ms WILLIAMS (Dandenong—Minister for Prevention of Family Violence, Minister for Women,
Minister for Aboriginal Affairs):
The Orange Door Network is a free service for adults, children and young people who are experiencing or
have experienced family violence and families who need extra support with the care, wellbeing and
development of children.
This government is committed to the establishment of The Orange Door Network in all 17 DHHS areas before
the end of 2022, noting that this includes delivery of a primary site as well as two other physical locations in
each area where those in need of support can access the service network as well as phone and web based
services, outposted and outreach services. This network configuration ensures that are a range of ways in each
area that those in need of support, or those who may be worried about their loved ones, can easily access the
service.
Primary site locations are determined based on service demand as well as the availability of suitable
premises aligned to a standardised set of criteria designed to ensure the high visibility, ease of access and
safety for those accessing services at the site as well as consideration to the placement of these sites across
the state.
We are working to establish a primary site in each area and the existing service system continues to provide
support for those in need whilst The Orange Door Network is being established in each area.
When site locations area identified in each area, we will of course communicate that to local communities.

PROPERTY DUTIES AND SURCHARGES
In reply to Mr HAYES (Southern Metropolitan) (14 October 2020)
Ms SYMES (Northern Victoria—Leader of the Government, Minister for Regional Development,
Minister for Agriculture, Minister for Resources):
The State Revenue Office (SRO) publishes a range of property tax data, including the amount of foreign
purchaser additional duty and absentee owner land tax surcharge collected, on the SRO website at
sro.vic.gov.au/statistics.
As indicated on the website, in 2018-19, foreign purchaser additional duty revenue was $242.30 million and
absentee owner surcharge revenue was $110.50 million. Data for previous financial years are also available.
Statistics for 2019-20 are not yet available but will be published online in due course.
The SRO places a strong focus on compliance and aims to obtain maximum voluntary compliance with
Victorian taxation laws. The SRO’s compliance approach involves providing clear and effective information
to customers, improving the ease of compliance, and using the latest forensic analytical tools to target noncompliance and recover unpaid taxes, which may include imposing penalties reflective of culpability to
discourage non-compliance.
The SRO’s approach to compliance and compliance strategy for 2020-2023 are available at
sro.vic.gov.au/compliance.

COVID-19
In reply to Mr ATKINSON (Eastern Metropolitan) (15 October 2020)
Ms PULFORD (Western Victoria—Minister for Employment, Minister for Innovation, Medical
Research and the Digital Economy, Minister for Small Business):
The Victorian Government’s reopening plans are based on health advice to slow the spread of the coronavirus
(COVID-19) across the state. Industries, peak bodies and businesses offer feedback and recommendations on
reopening plans through industry roundtables and direct consultations.
The Department of Jobs, Precincts and Regions has regularly met with the Swimming Pool and Spa
Association of Victoria (SPASAVic) and the Swimming Pool and Spa Association Australia (SPASAA) to
assist these peak bodies and hear their concerns on behalf of members.
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These meetings include assisting the swimming pool and spa groups to provide industry data and
recommendations directly to the Department of Health and Human Services. Small Business Victoria has
also participation in member meetings of these industry associations.
All industries are rightly concerned with their survival and the maintenance of jobs through this pandemic.
The Victorian Government shares this concern. Our focus at this time is on getting as many Victorians back
to work as soon as it is safe to do so.

