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Mr BAILLIEU — Nor did they scope that project
correctly. It took this government to scope it correctly,
to arrange the funding and the contracting, and to do it
in a competitive fashion — something members on the
other side have never understood. In the same vein the
Victorian Comprehensive Cancer Centre — —
Honourable members interjecting.

Members: conduct
The SPEAKER — Order! On 8 February 2011 I
indicated to the house, after an absolutely appalling
display of behaviour by members in this chamber on
21 December 2010, that members would get two
warnings and would then be out. I did this to ensure that
a fair process was in place and to give notice to
members that their behaviour was unacceptable. This
system has not worked during the past year, and upon
reflection I feel that I need more flexibility when
dealing with incidents, particularly during question
time.
As from today the two warnings system will cease. In
the future members will not be given warnings, and
their behaviour will be dealt with on a case-by-case
basis depending on the severity of the incident.
Sometimes I may rule that a member should be given a
warning, and at other times I will rule that the member
will not receive a warning and will therefore be
required to leave the chamber under standing order 124.
I hope this will improve the smooth running of the
house.

QUESTIONS WITHOUT NOTICE
Infrastructure: government performance
Mr PALLAS (Tarneit) — My question is to the
Premier. Can the Premier outline for the house the
major capital infrastructure projects valued at over
$50 million that have been initiated since the
government came to office?
Mr BAILLIEU (Premier) — I thank the member
for his question, because it gives me the opportunity to
say that the government is very proud to have supported
the regional rail project.
Honourable members interjecting.
Mr BAILLIEU — I am pleased at the reaction from
the opposition, because opposition members do not yet
understand that they did not fund that project
adequately.
Honourable members interjecting.

The SPEAKER — Order! I would have hoped that
my ruling earlier would have given some indication that
I would not be prepared to continue putting up with this
level of shouting across the chamber. I ask the house to
come to order. I ask the Premier to resume answering
the question.
Mr BAILLIEU — This is a project that required the
application of the high-risk, high-value processes which
were put in place by the Treasurer — put in place by
this government.
Mr Andrews interjected.
The SPEAKER — Order! The Leader of the
Opposition!
Mr BAILLIEU — That is an important project.
Both sides of the house recognise that, but it had not
been well managed. likewise the Bendigo hospital, Box
Hill Hospital, Geelong Hospital — —
Mr Pallas — On a point of order, Speaker, with
respect to relevance, the Premier was asked what
projects had been initiated by his government. All we
have heard is a list being rolled out by the Premier of
Labor’s visions. What is he going to do when he runs
out of Labor ribbons to cut?
The SPEAKER — Order! I do not uphold the point
of order, because I believe the answer was relevant to
the question the member asked.
Mr BAILLIEU — The member’s point goes to the
very heart of this. The vision was: no money, no proper
scope and no proper monitoring. That is what this
government has put in place, and that is what we will
continue to do. We have sought applications for a
rescoped, revised and sensible east–west link from
Infrastructure Australia, support for the port of Hastings
and support for the Avalon Airport rail link and
additional level crossing upgrades. These are the
projects that are important.
But we recognise something that the opposition still
does not recognise: that the Infrastructure Australia
bucket, the Building Australia Fund, is empty. It is
empty because the funds are not being delivered to it by
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the commonwealth government. We understand that;
the opposition does not.

Employment: government initiatives
Mr THOMPSON (Sandringham) — My question
is directed to the Premier. Could the Premier advise the
house on positive jobs announcements showing
confidence in Victoria, in spite of the current
challenging economic conditions?
Mr BAILLIEU (Premier) — I thank the member
for Sandringham for his question. These are important
issues, and I am pleased to have the opportunity to
report to the house that last week the Minister for
Technology, Mr Rich-Phillips, and I were able to
announce that 450 new jobs will flow from a
$30 million investment by leading Australian IT
company Interactive. That is an important
announcement of a project facilitated and assisted by
the government.
One hundred and fifty jobs will be generated during the
construction and fit-out phase of a new state-of-the-art
IT facility. That announcement was warmly welcomed
by the staff and by the customers that Interactive
services. Three hundred highly skilled permanent IT
jobs will also be generated over four years. Interactive
provides products and services for leading companies
for cloud computing, data centre operations, disaster
recovery and hardware maintenance, as well as
providing managed services to more than
1900 businesses.
Honourable members interjecting.
Mr BAILLIEU — Once again, the opposition is not
interested — talking it down.
Honourable members interjecting.
The SPEAKER — Order! The Leader of the
Opposition is on a warning.
Mr BAILLIEU — Last week the Minister for
Manufacturing, Exports and Trade announced an
agreement between Tomcar Australia and local
component maker MtM Automotive to manufacture a
specialist off-road commercial utility vehicle at
Oakleigh. Another announcement we were pleased to
be party to was that the Tomcar will become the first
all-terrain vehicle to be manufactured in Australia,
creating 50 direct jobs and an expected
300 downstream jobs for the automotive industry.
Last week the Treasurer and the minister for
manufacturing opened Sherrin’s new manufacturing
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plant in Scoresby. The new plant is 30 per cent larger
than Sherrin’s previous home and exemplifies what
modern, competitive manufacturing is all about —
more efficient production processes and greater use of
new technology. These are just a handful of an
enormous number of job announcements that have been
made in conjunction with the government.
Yes, these are challenging times. Yes, they are tough
issues to deal with. They are generated by factors such
as the high Australian dollar, increased competition and
low commodity prices. We will deal with those issues,
but the situation is also reflected in the independent
audit review’s report of April last year. The audit
review report concluded in regard to the budget
situation which the government inherited:
Victoria’s current financial position is unsustainable into the
medium term …
Trend growth in expenses has outpaced trend revenue growth
over the past decade; this has been obscured by the
accounting treatment of the significant additional
commonwealth-sourced revenue received for specific
infrastructure programs.

That was the dodge of the previous government. We
are getting on with the job — and we are talking up the
economy, not talking it down like the opposition.

Public sector: job losses
Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. I ask: will the Premier
guarantee that no jobs will be lost in Geelong as a result
of his government’s public sector cuts and the review of
the Transport Accident Commission?
Mr BAILLIEU (Premier) — I thank the Leader of
the Opposition for his two questions. Indeed we have
spoken about the sustainable government initiative in
this house many times, and the audit review report to
which I have just referred specifically says we had to
take measures to deal with these problems left to us by
the former government. We took those measures in the
December budget update, and we indicated then that we
would reduce the core public service to 2007–08 levels.
That is a responsible position to take, and as we have
mentioned many times in this house, the departments
are working through that.
As to the second question — a luxury afforded to the
opposition leader on this occasion; two questions in
one, a very generous opportunity — I make the point
that the Essential Services Commission inquiry is a
regular inquiry done on behalf of the government in
accordance with the arrangements which were in place
under the previous government. As we indicated prior
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to the election would happen, that report will examine
the performance of the Transport Accident Commission
and WorkCover and look at the ways to improve both
of those organisations, should they be the
recommendations of that report.

Floods: northern Victoria
Mr WELLER (Rodney) — My question is to the
Minister for Police and Emergency Services. Can the
minister update the house on the floods in northern
Victoria and advise what assistance the coalition
government is providing to help recovery efforts?
Mr RYAN (Minister for Police and Emergency
Services) — I thank the member for the very important
question he asked, particularly bearing in mind that
much of his own electorate is deeply affected by the
floods. As most Victorians would be aware, areas of
our state experienced severe rain, commencing on
26 February and causing some of the worst flooding we
have seen in more than 50 years. A number of small
towns have been cut off, some have required
evacuation and there has been significant property
damage caused in a variety of locations.
There are 23 locations in the area north of Shepparton
that have recorded their highest total rainfall readings
since records began. These include Wangaratta,
Beechworth, Benalla, Wodonga and Rutherglen in the
north-east, and then further west, back along the
Murray River, a variety of smaller towns leading all the
way through to the areas north of Shepparton.
Hydrologists’ assessments indicate that the flood levels
will be higher than the 1993 levels, and some areas are
experiencing a 1-in-100-year event.
The Victoria State Emergency Service has advised me
that as of this morning it has received over
3000 requests for assistance since the start of the flood
event. VICSES continues to be supported by a range of
agencies, including the Country Fire Authority, the
Department of Sustainability and Environment, Parks
Victoria, the Metropolitan Fire and Emergency
Services Board, Ambulance Victoria, Victoria Police,
the Department of Human Services, the Bureau of
Meteorology and a number of other government
agencies and non-government organisations.
In addition, the Australian Defence Force has been
deployed. It has done some wonderful work around the
town of Nathalia. I am advised that as of today those
ADF personnel are moving to Barmah, because that
town can expect the floods to move into its area over
the course of the next little while.
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Over 140 residential properties in the north-east have
had over-the-floor flooding, 94 of which are in
Numurkah. The government has, as of today, issued
806 emergency assistance grants to a total value of
$690 000-odd. The current focus, as I said, is on
Barmah, Numurkah, Nathalia and surrounding areas.
The water levels are falling slowly, but we are not out
of the woods yet. Some 90 000 hectares of farmland is
now under water, and the reality is that, given the
topography of the region, that will be the case certainly
for days and prospectively for weeks. A number of
townships are now working toward relief and recovery,
with clean-up information and assistance likely to
become the key focus in towns such as Numurkah,
Katamatite, Tallygaroopna and Yarrawonga.
The government has moved quickly to ensure that
people in need receive adequate support in their various
locations. The government activated the emergency
relief and assistance grants on 29 February, and on
9 March the commonwealth and our government
announced the additional support that would be made
available under the natural disaster relief and recovery
arrangements. Flood-affected businesses, primary
producers and not-for-profit organisations in the shire
of Moira and the city of Greater Shepparton are now
able to access grants of up to $25 000 for clean-up and
recovery, and 14 of the flood-affected local government
areas can now access low-interest concessional loans of
up to $200 000. We are continuing to work with the
commonwealth to extend the area where the clean-up
and recovery grants are being provided. The
commonwealth requirements have become more
stringent since the floods of last year. Those matters are
now being addressed.
I finish by commending the remarkable work of our
many volunteers and acknowledging the extraordinary
resilience of the communities that have been affected.

Employment: government action
Mr HOLDING (Lyndhurst) — My question is to
the Treasurer. I refer the Treasurer to his claim in this
house on 4 May 2011 when he stated:
If you looked at employment and looked at the figure of
1.75 per cent, the growth in employment, you would realise
that that equates to between 50 000 and 55 000 jobs being
created every year over the forward estimates period under
this budget —

and I ask: does the Treasurer know how many jobs
have been created in the first eight months of this
financial year?
Mr WELLS (Treasurer) — One of the high
priorities of this government is the issue of jobs. We
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have made it very clear that there are four points that
are very important in regard to economic development
and job creation. The first is to ensure that we have
strong finances. It is very important from a confidence
point of view that we protect our AAA credit rating.
The second issue in regard to jobs is productivity. In the
1990s this state was well above the national average
when it came to productivity. Under the Labor
governments productivity fell below that national
average. We are putting a lot of time and effort into the
issue of improving productivity, whether it be through
cutting red tape by 25 per cent; increasing the skill
level, with record amounts of money being spent to
ensure that we have an increase in skills; or increasing
spending in infrastructure, as high-quality infrastructure
leads to greater productivity.
The third issue is growing Victorian businesses to
create jobs. When the Premier and others travel to India
and China, those emerging markets, it is about
increasing investments into Victoria to improve those
job figures. The first point is to assist industry
restructuring, and that is about making sure that we put
money in to ensure that those businesses are more
sustainable in the longer term by being more efficient.
We maintain that through those four very important
pillars we will continue to grow the economy and
increase job creation in this state.
The SPEAKER — Order! The member for
Lyndhurst on a point of order. Does it relate to the
Treasurer?
Mr Holding — Of course it relates to the Treasurer.
The SPEAKER — Order! The Treasurer has sat
down; he has concluded his answer, but I will hear the
member’s point of order.
Mr Holding — On a point of order, Speaker, the
Treasurer spoke for 2 minutes and 10 seconds. As you
know, the question referred specifically to a claim the
Treasurer had made about the level of job creation that
would occur over the forward estimates period. My
point of order simply relates to the question of
relevance. Does the Treasurer really expect this house
to believe that he does not know the number of jobs that
have been created over the last eight months?
The SPEAKER — Order! The Treasurer has
concluded his answer.
Honourable members interjecting.
Questions interrupted.
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SUSPENSION OF MEMBER
Member for Monbulk
The SPEAKER — Order! The member for
Monbulk can leave the chamber for 30 minutes.
Honourable member for Monbulk withdrew from
chamber.

QUESTIONS WITHOUT NOTICE
Questions resumed.

Economy: federal policy
Mr WATT (Burwood) — My question is to the
Treasurer. Can the Treasurer update the house on the
threats to the Victorian economy because of policy
decisions made by the federal Gillard minority
government?
Mr WELLS (Treasurer) — I thank the member for
Burwood for his quality question. The Baillieu
government, as I mentioned in the previous answer, has
those four key points. It is making sure that it has those
strong key points. They are: to ensure that we have
those strong finances, to improve productivity, to
expand Victorian business by travelling to India and
China and assisting industry transition to make sure
industries are more viable, and restructuring. However,
the job has been made much tougher by the policies of
the federal Labor government.
Several of these challenges are a result of decisions of
the federal Labor government. The first one is the
carbon tax. The carbon tax will affect small and
medium size business. It will affect every classroom
and every hospital ward in the state. That will be a
direct result of the carbon tax. We have had the
advantage of cheaper power with brown coal, and the
Gillard government’s attack will have a direct impact
on that advantage. Households and larger businesses
will be able to receive some compensation, but there
will be no compensation for small and medium size
businesses. If they cannot pass on that additional cost, it
will have to be absorbed into their operation costs. This
is Labor’s tax on jobs and Labor’s tax on the viability
of those small and medium size businesses.
In addition to that, there is the Fair Work Act 2009.
When it comes to flexibility the Fair Work Act 2009 is
adding costs to Victorian businesses. We have a
situation where the system is now so union dominated
that the number of days lost through industrial
disruption has increased. We have Canberra’s OHS
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(occupational health and safety) system. Victoria had a
very efficient OHS system, and that was a great
comfort to Victorian businesses, but there is an OHS
system being forced on us by Canberra.
Finally we have the federal government’s
anti-Victorian policy program highlighting the impact
of the flawed GST distribution system. Two weeks ago
the Commonwealth Grants Commission came out with
figures that showed that we were at 92 cents. That
means that for every dollar paid by a Victorian in GST
we are getting back only 92 cents. It is a flawed system
that needs to be fixed. You would have thought that in
tough environmental and financial conditions the
federal government would be there to assist.
Do members know what is more disappointing? Where
does the opposition stand on the carbon tax? Where
does it stand on the unfair distribution of GST?
Ms Hennessy — On a point of order, Speaker, the
standing orders clearly prohibit attacks on the
opposition. It is bad enough that we have twice been
subjected to that performance by the Treasurer — not
just once but twice. We ask that you uphold the
standing orders and try to assist the Treasurer to answer
his own question.
The SPEAKER — Order! I uphold the point of
order.
Mr WELLS — Of course there is the issue of OHS.
It is important for all Victorians to get behind the
government to make sure that we send a clear message
to Canberra on the carbon tax, on OHS and on the
unfair GST. What Victorians want to know is: where
does this mob stand on those issues.

WorkSafe Victoria: dividends
Mr SCOTT (Preston) — My question is also to the
Treasurer. I refer to the government’s decision to take
$471.5 million from the Victorian WorkCover
Authority scheme, and I ask: will the Treasurer rule out
taking any additional dividends from WorkCover?
Mr WELLS (Treasurer) — The issue is that most
government authorities pay a dividend — for example,
the water authorities pay a dividend, and we expect
WorkCover to pay a dividend. We have said very
clearly that we think WorkCover is doing an
outstanding job. In fact the premiums are the lowest in
the country, which is something we are very proud of.
When it comes to dividends, let me explain to
opposition members — because obviously they do not
understand — a dividend is declared as a result of all
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operations having been done. It is at that point that a
dividend is declared. It does not impact on the
operations. Whether it be a company or any authority, it
has its profits and its trading after operations, and at that
point it declares a dividend. We have said we think it is
fair that WorkCover now pay a dividend, and we are
expecting it to pay it. That will not have any impact on
WorkCover premiums.

Building industry: federal legislation
Ms WREFORD (Mordialloc) — My question is to
the Attorney-General. Can the Attorney-General advise
the house on current threats to the rule of law in the
building and construction industry in Victoria, and what
is the government’s response to these threats?
Ms Hennessy — On a point of order, Speaker,
earlier today we saw the Premier try to conflate the
Leader of the Opposition’s question as containing two
questions. There are two questions in this question. I
ask that you either rule that two questions are
acceptable or provide the member with an opportunity
to ask one question.
The SPEAKER — Order! I was going to say I did
not hear the question properly, and I would like the
member to repeat it.
Ms WREFORD — My question is to the
Attorney-General. Can the Attorney-General advise the
house on current threats to the rule of law in the
building and construction industry in Victoria, and what
is the government’s response to these threats?
Honourable members interjecting.
Mr CLARK (Attorney-General) — I can advise the
honourable member that there is in fact a serious threat
to the rule of law in the building and construction
industry in Victoria. It takes the form of amendments
that the commonwealth government is seeking to make
in relation to the Office of the Australian Building and
Construction Commissioner (ABCC). As honourable
members will be aware, despite previous commitments
to maintaining a strong cop on the beat in relation to
upholding the rule of law in the building construction
industry, the Gillard government is moving to abolish
the Australian building and construction commissioner.
Not only that, but late last month the Gillard
government also snuck into the House of
Representatives amendments that further dilute the
powers of its proposed fair work building inspectorate,
which are likely to render that inspectorate next to
powerless in terms of upholding the rule of law on
building and construction sites.
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Those amendments will prohibit the building
inspectorate from commencing or continuing any legal
proceedings to uphold the law in relation to unlawful
conduct in the building and construction industry if the
conduct concerned has been the subject of a legal
settlement between the parties. What that means — to
put it in very plain and simple terms — is if a union is
able to pressure or coerce an employer into doing a deal
and withdrawing any claims that the employer has
made about unlawful conduct by that union, then the
independent inspectorate will be unable to take that
matter further. That will make it even easier for unions
to get back into bad old habits of intimidation and
coercion in an industry that has already been notorious
for such practices. It is an absolutely extraordinary
move by the Gillard federal government.
We can compare the inspectorate with other regulators.
Does the Fair Work ombudsman, for example, still
have the power to pursue penalties for employers or
unions who fail to comply with their obligations in
respect of other aspects of workplace legislation? Of
course it does. Does the Australian Competition and
Consumer Commission still have the power to continue
to pursue companies which have acted in breach of
competition law even if the malfeasor has done a deal
with those who have been wronged? Of course the
regulator can continue to do it.
Would anyone suggest the Victorian WorkCover
Authority should not be able to pursue an employer
who failed to uphold proper practices of safety in their
workplace because the employer did some deal with the
workers affected? Of course not. Does anyone suggest
that the police should not be able to prosecute for
criminal offences because the offender has done some
deal with the victim? No. That has never been
suggested, yet that is exactly the sort of thing the
Gillard government is trying to do with its building
inspectorate in relation to upholding the rule of law on
building sites.
This is not only an appalling breach of principle but
also a broken promise by the Gillard government,
because in 2009 the now Prime Minister promised to
maintain a strong cop on the beat and promised that
breaches would attract the full force of law, yet that is
not happening. Action on breaches such as the West
Gate Bridge matter — where a complaint by an
employer against relevant unions was withdrawn and
yet the ABCC continued to uphold the law — will not
be possible in future. That sort of action will no longer
be able to be taken.
The Baillieu government is determined to do all it can
to ensure that in Victoria the rule of law is upheld. That
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is why we are introducing new industrial relations
guidelines for Victorian building and construction
projects — to make sure those businesses that seek to
do construction work with the Victorian government
are at least committed to upholding the rule of law to
ensure that taxpayers get value for money and that we
can have productive and safe workplaces in Victoria.

Employment: government policy
Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. I refer the Premier to the fact
that some 12 600 Victorians lost their jobs in
February — that is more than 434 each and every
day — and I ask, on behalf of all Victorians: exactly
how many people need to lose their jobs before the
Premier will start doing his?
Mr BAILLIEU (Premier) — I thank the Leader of
the Opposition for his question, but I remark again that
the opposition leader seeks to talk down the Victorian
economy.
Mr Andrews interjected.
The SPEAKER — Order! The Leader of the
Opposition has asked his question.
Mr BAILLIEU — He talks it down at every
opportunity — —
Mr Andrews interjected.
The SPEAKER — Order! The Leader of the
Opposition should not push his luck.
Mr BAILLIEU — He talks down the economy at
every opportunity. That is all we have heard. He has
never, ever sought to take responsibility for the legacy
the former government left behind.
Might I make the point that in the last few weeks alone
new jobs have been created at Bombardier, Tomcar
Australia, Interactive, Sherrin, ABB, RMIT, Westfield,
Digital Realty and Hazeldene’s.
The Victorian economy is facing significant challenges.
Those challenges, as we have said, are challenges from
the high Australian dollar, challenges from international
competition and challenges from low commodity
prices, particularly in the aluminium industry.
International businesses are facing international
competition and — —
Mr Andrews interjected.
Questions interrupted.
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SUSPENSION OF MEMBER
Member for Mulgrave
The SPEAKER — Order! The Leader of the
Opposition can leave the chamber for 30 minutes.
Honourable member for Mulgrave withdrew from
chamber.
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Questions resumed.
Mr BAILLIEU (Premier) — I am sorry the Leader
of the Opposition has left, because he might learn
something. He might learn something about the
importance of running a responsible budget position,
not the budget position that we inherited, which was
unsustainable. He might learn something about driving
productivity and not turning a blind eye to the ABCC
(Australian Building and Construction Commissioner),
Fair Work Australia or OHS (occupational health and
safety) changes. He might learn something about
growing the economy — —
Ms Hennessy — On a point of order, Speaker, the
standing orders prohibit attacks on the opposition. We
are grateful that someone, the Leader of the Opposition,
is actually standing up for jobs in Victoria, unlike the
government in this paltry answer. The question the
Premier was asked was what is he doing about the
464 people who are losing their jobs every day.
The SPEAKER — Order! I do not uphold the point
of order.
Mr BAILLIEU — The opposition leader left the
room. That is what has happened.
Mr Pallas — On a point of order, Speaker, I wonder
if it is appropriate for the Premier to be attacking the
Leader of the Opposition in his absence. It is a sign of
cowardice. The fact that t Leader of the Opposition has
been excluded from this chamber is an insight into and
an indictment of the functioning of this chamber.
The SPEAKER — Order! The Leader of the
Opposition is not here because of his behaviour. He
failed to heed the warnings I had given earlier, and I did
give them.
Ms Hennessy — On a further point of order,
Speaker, the fact that a member is absent from the
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chamber is not a green light for members of the
government to attack them. You are well aware of that
under the standing orders, and we ask that you uphold
the standing orders.
The SPEAKER — Order! I do not uphold the point
of order.
Mr BAILLIEU — We are not going to be silenced
about the ABCC, OHS or the carbon tax. These
international businesses are facing international
competition and a rising dollar, and we are going to
maintain the stand we take, which is a responsible
budget position, a focus on driving productivity issues
and putting the test to the commonwealth where the
commonwealth is making it harder for Victorian
businesses. This is a challenge for all Victorians. We
are up to it. The opposition just wants to talk the
economy down.

Rail: timetable
Ms MILLER (Bentleigh) — My question is to the
Minister for Public Transport. Can the minister update
the house on the government’s plans to increase train
trips in Melbourne?
Mr MULDER (Minister for Public Transport) —
There is nothing like the announcement of a new train
timetable to get the hair standing up on the back of your
neck or to get the blood rushing. I would like to thank
the member for Bentleigh for her question and for her
long-term support of the public transport network.
We do not have to look back far. I have a clipping from
20 January 2009 which shows that, in an unusual step,
the former operator installed by the Labor government,
Connex, handed out thousands of free ice-creams and
bottles of water to pacify frustrated passengers at
Flinders Street station. We have come a long way from
those days. We are now moving into a new era of
delivery by the government of a new train timetable for
Melbourne. On 22 April this year we will have another
353 weekly services for the metropolitan network on
top of 635 that we delivered in May of last year. It
means 988 additional services that have been added to
the network since we came to power. That has to be
very close to a record, if it is not a record.
The new timetable will add 7.3 per cent more trains to
the metropolitan timetable. Some of the key features
include that for the first time there will be trains on the
South Morang extension. This project was delivered
early and within budget by the government. There will
be extra peak-hour trains on the South Morang,
Hurstbridge and Dandenong lines and a doubling of the
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frequency of trains on weekends between 10.30 a.m.
and 7.00 p.m. to and from Bentleigh, Frankston,
Dandenong, Mitcham and Ringwood. In addition there
will be 10-minute services delivered on weekends.
Some trains will stop at new stations at Lynbrook and
Cardinia Road now that the new government has made
arrangements for some stations to be upgraded. We
know that the former government built those stations
without providing enough power for the trains to take
off. We have dealt with that issue. We have plans for
40 new trains, and we have already provided funding
for 7 of those trains in the budget. Members can
contrast that with the former government’s
performance, and I will refer to commentary on the
former government’s handling of the public transport
network.
The Auditor-General’s report entitled Public Transport
Performance states:
In the past, there has been insufficient attention paid to
coordination.

The Auditor-General’s report entitled Government
Advertising and Communications states that under the
Victorian transport plan, $3.5 million was spent on
advertising promoting ‘party political interests’.
Members can forget about the ballast, the sleepers, the
signals, the upgrades, the rolling stock; it was
advertising and their telling a story about themselves.
The Ombudsman’s report on Labor’s ICT projects
shows a $352 million blow-out on myki and a ‘lack of
accountability of those — —
Ms Hennessy — On a point of order, Speaker, if
that is not an attack on the opposition, which is
prohibited by standing orders, then I do not know what
would be. Entertaining as that is, I ask that you direct
the minister back to answering the question he was
asked, and if he wants to go outside and do a press
conference, he should feel free to do so.
Dr Napthine — On the point of order, Speaker, the
house is getting sick and tired of these irrelevant points
of order taken by the opposition when the minister is
being entirely relevant to the question. He is outlining
the improvements made by this government to public
transport services. He is highlighting Auditor-General’s
reports on the failures of the previous government to
deliver adequate public transport services. He is being
absolutely relevant to the question. I ask you to rule this
frivolous point of order out of order. It is part of a
political stunt by the opposition to try to stop the flow
of question time.
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The SPEAKER — Order! I do not uphold the point
of order, but I do ask the minister to return to answering
the question.
Mr MULDER — We will get on with delivering
additional services. We recently announced a
$6.5 million Doncaster rail study of three options that
have been identified by leading engineers and
consultants. We have also had a report released in
relation to a train service to Rowville. Members of the
opposition will remember the 1999 election, when a
commitment was given by the former
government — —
Mr Nardella — On a point of order, Speaker, the
minister is debating the question. I ask you to bring him
back to answering the question.
The SPEAKER — Order! I uphold the point of
order. The minister was debating the question.
Mr MULDER — So instead of making the
commitment when in government and turning our
backs on the people of Rowville, we have actually
delivered as a government. We have appointed
consultants, and they are carrying out the work as we
speak. They are talking to the communities out in
Rowville — —
Mr Madden interjected.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Essendon
The SPEAKER — Order! The member for
Essendon will leave the chamber for an hour.
Honourable member for Essendon withdrew from
chamber.
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Questions resumed.
Mr MULDER — They are working on that project,
which had been promised in the past and not delivered
by the former government.
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ACCIDENT COMPENSATION
AMENDMENT (REPAYMENTS AND
DIVIDENDS) BILL 2012
Introduction and first reading
Mr WELLS (Treasurer) — I move:
That I have leave to bring in a bill for an act to amend the
Accident Compensation Act 1985 to enable the Victorian
WorkCover Authority to repay capital and pay dividends to
the state and for other purposes.

Mr HOLDING (Lyndhurst) — I would love it if the
Treasurer were able to provide the house with some
additional information about this proposal.
Mr WELLS (Treasurer) — The bill will enable the
government to legislate that the WorkCover Authority
pay a dividend to the government.
Motion agreed to.
Read first time.

PORT BELLARINE TOURIST RESORT
(REPEAL) BILL 2012
Introduction and first reading
Mr CLARK (Attorney-General) introduced a bill
for an act to repeal the Port Bellarine Tourist
Resort Act 1981, to terminate the agreement ratified
by that act and to terminate a Crown lease granted
under that act, and for other purposes.
Read first time.

VICTORIAN INSPECTORATE
AMENDMENT BILL 2012
Introduction and first reading
Mr McINTOSH (Minister responsible for the
establishment of an anti-corruption commission)
introduced a bill for an act to amend the Victorian
Inspectorate Act 2011 to provide the Victorian
Inspectorate with duties, functions and powers in
relation to the oversight of the Independent
Broad-based Anti-corruption Commission and the
monitoring of compliance by a Public Interest
Monitor with the prescribed obligations, to
consequentially amend the Evidence (Miscellaneous
Provisions) Act 1958 and for other purposes.
Read first time.
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BUSINESS OF THE HOUSE
Notices of motion: removal
The SPEAKER — Order! I advise the house that
under standing order 144, notices of motion 5 to 14 will
be removed from the notice paper unless members
wishing their notices to remain advise the Clerk in
writing before 6.00 p.m. today.

PETITIONS
Following petition presented to house:

Pigs: sow stalls
To the Legislative Assembly of Victoria:
The petition of undersigned residents of Victoria draws to the
attention of the house the recent decision by the Tasmanian
government to ban sow stalls from 2017 and reduce their use
to six weeks per pregnancy from 2014.
Such a move is an acknowledgement that the current national
pig code is inadequate in protecting the welfare needs of
pregnant pigs as it condemns them to unacceptable suffering.
Sow stalls have been banned in the United Kingdom for
10 years, and several states of America have now vowed to
prohibit their use also. The largest producer of pigs in
Australia, Riverlea, has also announced a voluntary phase-out
of sow stalls by 2017. The petitioners therefore request that
the Legislative Assembly of Victoria introduce a similar ban
as a matter of urgency.

By Ms DUNCAN (Macedon) (904 signatures).
Tabled.

SCRUTINY OF ACTS AND REGULATIONS
COMMITTEE
Alert Digest No. 4
Ms CAMPBELL (Pascoe Vale) presented Alert
Digest No. 4 of 2012 on:
Associations Incorporation Reform Bill 2011
Australian Consumer Law and Fair Trading Bill
2011
Control of Weapons and Firearms Acts
Amendment Bill 2011
Disability Amendment Bill 2012
Drugs, Poisons and Controlled Substances
Amendment (Supply by Midwives) Bill 2012
Justice Legislation Amendment Bill 2012
Legal Profession and Public Notaries
Amendment Bill 2012
Statute Law Repeals Bill 2012
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Statute Law Revision Bill 2012
Water Amendment (Governance and Other
Reforms) Bill 2012
together with appendices.
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Residential Tenancies Act 1997 — SR 17
Subdivision Act 1988 — SRs 15, 16
Subordinate Legislation Act 1994 — SR 13
Transfer of Land Act 1958 — SR 16

Tabled.

Victorian Energy Efficiency Target Act 2007 — SR 14

Ordered to be printed.

DOCUMENTS
Tabled by Clerk:
Education and Training Reform Act 2006 — Declarations
under ss 5.7A.6 and 5.7A.7 (two documents)
Interpretation of Legislation Act 1984 — Notice under
s 32(3)(a)(iii) in relation to Statutory Rule 158/2011
(Gazette C9, 1 March 2012)

Subordinate Legislation Act 1994 — Documents under s 15 in
relation to Statutory Rules 166/2011, 8, 10, 11, 12, 13, 15, 16,
17
Victorian Environmental Assessment Council Act 2001 —
Government response to the Victorian Environmental
Assessment Council’s Report on the Metropolitan Melbourne
Investigation.

The following proclamations fixing operative dates
were tabled by the Clerk in accordance with an order of
the house dated 8 February 2011:

Amendment C146 to the Cardinia Planning Scheme

Criminal Procedure Amendment (Double Jeopardy and
Other Matters) Act 2011 — remaining provisions —
18 March 2012 (Gazette S66, 6 March 2012)

Notices of approval of amendments to the following
Planning Schemes:

Public Prosecutions Amendment Act 2012 — whole Act —
6 March 2012 (Gazette S54, 28 February 2012)

Bass Coast — C120

Sex Work and Other Acts Amendment Act 2011 — remaining
provisions — 1 March 2012 (Gazette S54, 28 February
2012).

Planning and Environment Act 1987:

Corangamite — C21
East Gippsland — C99

ROYAL ASSENT

Frankston — C46 Part 1
Golden Plains — C55
Hume — C130
Knox — C108
Mansfield — C23
Maroondah — C83
Monash — C104
South Gippsland — C63
Strathbogie — C28 Part 1
Surf Coast — C59
Whitehorse — C133
Wodonga — C73

Messages read advising royal assent to:
1 March 2012
Evidence (Miscellaneous Provisions) Amendment
(Affidavits) Bill 2012
6 March 2012
Emergency Services Legislation Amendment Bill
2011
Freedom of Information Amendment (Freedom
of Information Commissioner) Bill 2011
Parks and Crown Land Legislation Amendment
Bill 2011
Port Management Amendment (Port of
Melbourne Corporation Licence Fee) Bill 2011

Yarra Ranges — C113, C120
Statutory Rules under the following Acts:
Accident Compensation Act 1985 — SR 11
Accident Compensation (WorkCover Insurance) Act
1993 — SR 11
Guardianship and Administration Act 1986 — SR 12

APPROPRIATION MESSAGES
Message read recommending appropriation for
Water Amendment (Governance and Other
Reforms) Bill 2012.
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BUSINESS OF THE HOUSE
Program
Mr McINTOSH (Minister for Corrections) — I
move:
That, under standing order 94(2), the orders of the day,
government business, relating to the following bills be
considered and completed by 4.00 p.m. on Thursday,
15 March 2012:
Australian Consumer Law and Fair Trading Bill 2011
Drugs, Poisons and Controlled Substances Amendment
(Supply by Midwives) Bill 2012
Legal Profession and Public Notaries Amendment Bill
2012.
Water Amendment (Governance and Other Reforms)
Bill 2012
Wills Amendment (International Wills) Bill 2011

The government business program will provide as
many members as possible with the opportunity of
speaking on these very important bills which are part of
the government’s legislative program. I commend the
motion to the house.
Ms HENNESSY (Altona) — The opposition
opposes the government business program for a number
of reasons. Each and every single item on the
government business program has some merit and is
important from a regulatory and harmonisation
perspective. However, this business program reveals
that this is a government short on vision and energy.
This is quite an embarrassing government business
program. Each of these bills seeks to address technical
and harmonisation issues. Of course those are
important — we do not quibble with that — but the
government cannot continue, sitting week after sitting
week, to bowl up bills that deal only with technical and
harmonisation issues.
It is, as I said, quite embarrassing for the government to
deliver a business program like this, particularly given
that we live in a state that is suffering extreme
economic duress, that there are important public policy
issues requiring response and debate, and that we wake
up every Sunday morning and read in the Sunday
Herald Sun about another reform the government has
committed to. None of those reforms is ever backed up
with any legislation that appears on the government
business program. For this reason we intend to hold the
government to account.
We also object to the use of Wednesday afternoons for
second-reading speeches. We understand the

833

government has rural and regional members who are
eager to get home. I do not quibble with that sentiment;
we are all very eager to get home on a Thursday.
However, Wednesdays of parliamentary sitting weeks
are incredibly important in providing members with
sufficient opportunity to make contributions to debate.
It is our view — and we intend to uphold our
position — that Thursday afternoons are the best times
for ministers to make their second-reading speeches.
For these reasons we will be opposing the government
business program.
Mr HODGETT (Kilsyth) — I rise to make a few
brief comments in support of the motion of the Leader
of the House in relation to the government business
program. It comes as no surprise that the opposition is
opposing the government business program again this
week. It does not matter what we do, what business
program we put up or how many items of business we
put on it, those opposite are trained to oppose
everything, to whinge and to carp, and they will
continue their lazy attitude to, and position on, doing
the hard work in here and scrutinising bills. We have
five bills on the program, and we have a number of
members on this side of the house who wish to make
contributions on those bills. Let us hope that there are a
number of members on the other side of the house who
also wish to make contributions before those bills are
put to the guillotine on Thursday.
In relation to the other comment made, opposition
members seem to think the changes they made, when in
government, to standing orders, to other rules or to the
times when second-reading speeches are to be given are
locked in concrete forever. Well, we are now the
government. We will choose when we do
second-reading speeches. We are not bound to do the
second readings when it suits those opposite because of
their lazy attitude. I urge everyone to support this
government business program and get on with
the job of scrutinising these bills before the 4.00 p.m.
guillotine on Thursday.
Ms KAIROUZ (Kororoit) — I rise to speak on the
government business program and to support the
manager of opposition business in opposing it. There
are five bills on the program, and they relate to a
number of very important issues. They are the Wills
Amendment (International Wills) Bill 2011, the
Australian Consumer Law and Fair Trading Bill 2011,
the Drugs, Poisons and Controlled Substances
Amendment (Supply by Midwives) Bill 2012, the
Water Amendment (Governance and Other Reforms)
Bill 2012 and the Legal Profession and Public Notaries
Amendment Bill 2012. As I said, these are very
important pieces of legislation, and members on this
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side of the house are eager to speak on them. That is
why we seek maximum speaking time on these pieces
of legislation.
When the members of this government were elected in
2010 they had campaigned on little other than being
against the previous government. Their policy platform
was little more than to do the opposite to what Labor
wanted to do. More than a year on we are still waiting,
and we are very unclear as to what else, if anything,
those opposite stand for.
This government is asleep at the wheel. It has not
created any new pieces of legislation or policies that
have improved the livelihoods of Victorians.
The one thing that is clear — and this is based on what
we saw last year and this year — is that The Nationals
members rule the roost. Those members in that part of
the chamber, cuddled up together in the corner there,
rule the roost. They control the chamber and control the
government business program. We in this chamber
represent over 5.5 million Victorians, but those
10 members of The Nationals control the government
business program and the government. Do members
know why they control the government business
program? They want to go home at 4.00 p.m. on
Thursdays. They do not want to stay back, so they are
curtailing debate. Why? Because, as I said, they want to
go home at 4.00 p.m. on Thursdays, and they are not
prepared to do that extra bit of work. They are not
prepared to put in the hard work and stay back until
4.30 p.m., 5.00 p.m. or 6.00 p.m. They want to leave at
4.00 p.m. on Thursdays. On that basis we oppose the
government business program.
Mr CRISP (Mildura) — I rise to support the
business program. It has five bills on it, and I think,
contrary to some of the earlier comments, they are
important. The Australian Consumer Law and Fair
Trading Bill 2011 is pretty much a rewrite of that
legislation. The Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012 is important; it will allow midwives to possess,
use, supply and sell certain drugs for midwifery, which
is very important in the country. The Legal Profession
and Public Notaries Amendment Bill 2012 tidies up
some issues there and promotes the role of people who
do that work for us. The Water Amendment
(Governance and Other Reforms) Bill 2012 is very
important for country Victoria, as it should be for all
Victorians, and members of The Nationals are looking
forward to using a number of speaking spots to raise
certain issues going along with that bill. There is also
the Wills Amendment (International Wills) Bill 2011,
which will provide an opportunity for all of us to
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remind our constituents of the importance of having a
will. This is a good business program; it is one we are
happy to support and one we are going to get on with.
We want debate to get under way in order that
legislation can be enacted in Victoria that will make the
state a better place.
Mr DONNELLAN (Narre Warren North) — As
indicated, the opposition will be opposing the
government business program. If you look at the bills,
you see there is nothing particularly significant there;
they are very much pedestrian bills. There is no great
revolution, there is no real activity and there is no
dealing with substantive issues such as freedom of
information.
We know why we are leaving at 4 o’clock on Thursday
afternoons. It is largely because The Nationals, Her
Majesty’s country representatives, do not want to sit
beyond 4 o’clock. When we have serious bills to
consider, we are spending Wednesday afternoon
listening to second-reading speeches so that debate and
scrutiny can be curtailed and Her Majesty’s country
representatives can go home and not do a hard day’s
work. It is totally inappropriate to have this Parliament
beholden to the wishes and whims of a small number of
members of the house when there are serious issues to
debate, and there are very serious issues to debate
today.
We know what members of the Liberal Party said when
they came into office: that things like Dorothy Dixers
would disappear and we would get some serious reform
in the house. At the end of the day the only serious
reform we have is the Wednesday afternoon
sleepy-eyed special to allow The Nationals members to
head home early on a Thursday so they can relax and
have a reasonably lazy afternoon. It is not appropriate
for members of the Liberal and Nationals parties to say
they are coming in here to address serious matters, but
on a Wednesday afternoon we are cutting the debate on
FOI. We are cutting it because the government does not
want its bills properly scrutinised. It is ridiculous that
we are sending people home early so that a few country
members can have a relaxing day. We will be opposing
this government business program.
The SPEAKER — Order! The question is:
That the motion be agreed to.

All in favour say aye, against no. I think the ayes have
it. A division is required. Ring the bells.
Bells rung.
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House proceeded to divide on motion:
Mr Nardella — On a point of order, Speaker, the
bells were not ringing in the chook house — the
temporary annex — and I think that may — —
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Helper, Mr
Hennessy, Ms
Herbert, Mr
Holding, Mr

Scott, Mr
Thomson, Ms
Trezise, Mr
Wynne, Mr

Motion agreed to.

Honourable members interjecting.
The SPEAKER — Order! This is a serious matter.
We have had it reported to us, and we are going to do
something about it. Are any members missing who may
be in the chook house?
Mr Nardella — That is my point of order — that it
may affect the vote currently being held.
The SPEAKER — Order! Ring the bells for
another minute.
Bells rung.
House divided on motion:
Ayes, 44
Angus, Mr
Asher, Ms
Baillieu, Mr
Battin, Mr
Bauer, Mrs
Blackwood, Mr
Bull, Mr
Burgess, Mr
Clark, Mr
Crisp, Mr
Delahunty, Mr
Dixon, Mr
Fyffe, Mrs
Gidley, Mr
Hodgett, Mr
Katos, Mr
Kotsiras, Mr
McCurdy, Mr
McIntosh, Mr
McLeish, Ms
Miller, Ms
Morris, Mr

Mulder, Mr
Napthine, Dr
Newton-Brown, Mr
Northe, Mr
O’Brien, Mr
Powell, Mrs
Ryall, Ms
Ryan, Mr
Shaw, Mr
Smith, Mr R.
Southwick, Mr
Sykes, Dr
Thompson, Mr
Tilley, Mr
Victoria, Mrs
Wakeling, Mr
Walsh, Mr
Watt, Mr
Weller, Mr
Wells, Mr
Wooldridge, Ms
Wreford, Ms

MEMBERS STATEMENTS
Potter Street, Craigieburn: maintenance
Ms BEATTIE (Yuroke) — With inertia the widely
acknowledged key feature of the Baillieu Liberal
government, its ongoing failure to invest in
fundamental key infrastructure that is central to my
constituents’ safety is no surprise, albeit a continual
disappointment. I have received correspondence from
Mr McMahon, a Craigieburn resident, who is deeply
concerned about the perilous state of Potter Street in
Craigieburn and the ensuing potential danger this places
drivers, cyclists, pedestrians and train commuters in.
The road shoulders are littered with potholes along the
bitumen edges, which ensures that travelling along this
stretch of road on a daily basis is akin to a game of
Super Mario Brothers — minus the ability to jump out
of imminent danger with the push of a button.
The Labor government, of which I was a proud
member, delivered a rail service to the people of
Craigieburn and Roxburgh Park after many years of
neglect under the Liberals. Now the members of the
Baillieu government are again ignoring the needs of
Melbourne’s north, proving that they are incapable of
delivering even the most basic maintenance programs. I
have already taken this up with VicRoads. I now call on
the Minister for Roads to arise from the
Baillieu-induced coma that seems to have afflicted all
those on that side of the chamber and meet the
challenges of government that they have so far eluded.
On behalf of my electorate, I demand that he step up
and act on behalf of the hardworking constituents of
Craigieburn.

Noes, 40
Andrews, Mr
Barker, Ms
Beattie, Ms
Brooks, Mr
Campbell, Ms
Carbines, Mr
D’Ambrosio, Ms
Donnellan, Mr
Duncan, Ms
Edwards, Ms
Eren, Mr
Foley, Mr
Garrett, Ms
Graley, Ms
Green, Ms
Halfpenny, Ms

Howard, Mr
Hutchins, Ms
Kairouz, Ms
Knight, Ms
Languiller, Mr
Lim, Mr
McGuire, Mr
Madden, Mr
Merlino, Mr
Nardella, Mr
Neville, Ms
Noonan, Mr
Pallas, Mr
Perera, Mr
Pike, Ms
Richardson, Ms

Tourism: international visitors
Ms ASHER (Minister for Tourism and Major
Events) — I draw to the attention of the house the latest
international visitor survey results for the year ended
December 2011, which were released on 7 March.
They show that for the first time China is now our
largest market for international visitor numbers,
although it has been our largest market in terms of
international visitor expenditure for some time.
In the year ended December 2011 China provided
265 300 visitors to Victoria, which is a 28.8 per cent
increase on the previous year. China has now overtaken
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New Zealand, which had been our highest
visitor-number market since 2007. Chinese visitors
spent $816 million in Victoria, which is a 19 per cent
increase on the previous year. To show the enormity of
that figure for expenditure by Chinese tourists, our
second-highest expenditure group spends $331 million
in Victoria. It is a historic event for the Chinese to be
no. 1 in the Victorian market. In terms of overall
international visitation, we have seen a 6.7 per cent
increase. We now have 1.76 million international
visitors and $4.3 billion in international visitor
expenditure a year.

Skye Mineral Sands: quarry operations
Mr PERERA (Cranbourne) — I bring to the
attention of this house and the government a matter of
concern in my electorate. I have met with some anxious
residents of the suburb of Skye in relation to the
operation of the Skye Mineral Sands quarry in Ballarto
Road. The residents are concerned that the quarry
operator is not in compliance with the extraction
industry licence 1241 issued in July 1994 for the
operation of the quarry. Under the work authority, the
quarry operator is required to extract the site at
45 degrees, but residents believe that this is simply not
happening. The allowable depth for extracting is
14 metres below the natural surface. Residents believe
it is now 30 metres below the natural surface and that
the amount of area that is open for extraction is more
than is stated in the operator’s authority. The residents
believe that not only is this a breach but also that it has
created a great deal of dust in the surrounding area.
A guarantee has been given by the operator that the
quarry’s entrance opposite 500 Ballarto Road, Skye,
will not reopen for use by heavy vehicles. There was a
near fatality caused by heavy vehicles turning into the
entrance. The quarry operator has been a champion in
breaching work authority conditions and not listening to
the authorities. Residents are determined to fight on. I
am positive that the minister will have to intervene in
the matter soon.
The SPEAKER — Order! The member’s time has
expired.

Floods: response
Mrs POWELL (Minister for Local Government) —
I pay tribute to the many volunteers and emergency
service personnel, including those from the State
Emergency Service, the Country Fire Authority,
Victoria Police, the army, and community members,
who are assisting during the floods in the north of the
state. I also pay tribute to the media for keeping
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communities updated with flood information. I
acknowledge the great work of local councils,
particularly East Gippsland Shire Council, City of
Greater Shepparton Council, Moira Shire Council,
Mount Alexander Shire Council and Towong Shire
Council.
Following record rainfall many homes and businesses
have been inundated or are under threat and a large area
of farmland is still flooded as a massive wall of water
moves across the north of the state. The incident control
centres (ICC) are doing a great job of mapping the
floodwater and coordinating the flood effort. On
Sunday, 4 March, I joined the Premier, the Deputy
Premier, the federal member for Murray and the
Honourable Wendy Lovell, a member for Northern
Victoria Region in the Legislative Council and Minister
for Housing, when they visited the Shepparton ICC and
toured the flooded areas to understand the massive
impact the floods are having.
I have been in contact with a number of councils to
ensure that they have the support they need from the
Victorian government. Councils have been grateful for
the assistance from the state government. The
Municipal Association of Victoria and other councils
are also giving support. I congratulate those council
members who are working very long hours to protect
their communities through the emergency and
evacuation stage.
We understand that the hard work is not finished yet.
Work will now commence on the clean-up and
recovery stage. The rapid impact assessment team is
already assessing the damage, although it is too early to
get an exact damage bill because many places are still
under water. I thank the councils and council officers
and staff for their efforts.
The SPEAKER — Order! The member’s time has
expired.

Supreme Sikh Council of Australia: new year
celebrations
Ms D’AMBROSIO (Mill Park) — I was delighted
to attend and speak at the Sikh new year celebration
held in the city of Whittlesea last Friday night, 9 March.
The Supreme Sikh Council of Australia held this
special event with the presence of the local
multicultural communities as its guests. The
Nanakshahi calendar nominates the month of Chet as
the new year, with 14 March this year beginning the
new year of 544.
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The 11 great gurus of Sikhism represent universal
qualities that all of us can aspire to. These are humility,
obedience, equality, self-sacrifice, justice, mercy,
purity, service, tranquillity, courage and infinity. I am
proud to inform the house that the Sikh community is
going from strength to strength in my electorate, with
many new families wishing to call it their home. Sikh
families are making a wonderful and enriching
contribution to our local community, from organising
and promoting blood donations to active involvement
in the Whittlesea Interfaith Network and the holding of
sporting and cultural events, including Kabaddi
tournaments and events involving the martial art Gatka.
I wish to acknowledge and congratulate the fine
leadership of Sardar Harkirat Singh Ajnoha, general
secretary of the Supreme Sikh Council of Australia;
Sardar Paramjit Singh, the president; Sardar Gurdeep
Singh and Sardar Gurinder Singh of the gurdwarra in
Craigieburn; and representatives of other Melbourne
gurdwarra. To the Sikh community of my electorate I
say: luk luk vadai — happy new year 544.

Karma Hastwell
Ms McLEISH (Seymour) — I was pleased to see
that the Parks and Crown Land Legislation Amendment
Bill 2011, which was introduced towards the end of last
year, received royal assent last week. An additional
10 000 hectares have now been added to Victoria’s
parks, which is reflective of the Victorian coalition
government’s commitment to long-term protection of
the environment, as well as to enhancing our parks and
reserves.
I want to recognise today the role played by Ms Karma
Hastwell, who at 88 tragically lost her life in Kinglake
during the Black Saturday fires. Ms Hastwell was
passionate about the environment and had a strong
attachment to the natural land, or ‘the bush’, around
her, with a particular fondness for birds and nature in
general. She would be pleased to know her generous
donation of 27 hectares of land is now part of Kinglake
National Park.

Floods: response
Ms McLEISH — On another note, I want to
congratulate the coalition on its handling of the recent
flood events in central and northern Victoria. The
response by the government, its departments, the
defence force, local councils and the many amazing
volunteers was inspiring. The activation of emergency
relief grants to help families affected by the flooding
was timely and well publicised, ensuring that those in
need of support at the time could access it. A
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streamlined and updated emergency volunteer register
was put in place to improve effectiveness.
The swift action taken to support farmers in the area is
greatly appreciated. The establishment of a Department
of Primary Industries flood response centre, through
which all farmers are to be contacted to get detailed
damage and loss assessments, is to be commended.
Finally, the coordination of the emergency services
response has been praised by volunteers and
government staff on the ground and should be noted by
the house.

William Ruthven Secondary College: funding
Ms HALFPENNY (Thomastown) — I was very
pleased to have been part of the official opening of the
learning centre building at William Ruthven Secondary
College last Friday, 9 March. This was a federal Labor
initiative to invest in our children’s futures.
There was a fantastic buzz at the school, with excited
students, parents, staff, teachers and visitors coming to
realise the enormous potential of this school, which has
in part been unlocked by the opening and use of this
new building. We got a taste of the opportunities that
could be offered to students and the willingness and
enthusiasm they have to take up such opportunities.
What a pity the state government does not have the
same enthusiasm and commitment to supporting our
students, the next generation and the future of Victoria.
This school desperately needs to be rebuilt. Two
secondary colleges merged to form William Ruthven,
and they deserve to get the new school they expect. I
have repeatedly called on the Minister for Education to
commit the proceeds from the sale of the land at
Lakeside Secondary College, which was vacated as a
result of the merger, to rebuild William Ruthven to give
the new school a fresh start. We have heard nothing.
Meanwhile the school community suffers deteriorating
amenities and the Lakeside Secondary College land has
become a dumping ground, which is a fitting symbol of
this government’s detrimental lack of action. Let us just
get on with it: sell the land and use the proceeds to
rebuild William Ruthven Secondary College.

International Women’s Day
Ms HALFPENNY — On Thursday, 8 March, I
celebrated International Women’s Day with many
residents of the Thomastown electorate. I thank the
Goce Delčev and the Hellenic Women’s Cultural
Association for the invitation.

MEMBERS STATEMENTS
838

ASSEMBLY

Japan: tsunami anniversary
Mr BATTIN (Gembrook) — Just over 12 months
ago the world watched in horror as Japan faced a
natural disaster that took thousands of lives, with
thousands of people still missing. Many more people
were displaced as their homes and communities were
destroyed.
I had the sad honour 12 months ago of standing here in
this place and sending our thoughts to the Japanese
people and government, who had to deal with the
aftermath of such a huge disaster — a disaster that still
continues, with many still unable to return home and
3000 still missing. The Acting Consul-General in
Melbourne at the time, Kotake San, was present in this
house and passed on our message to the Prime Minister
of Japan. I ask Japan’s Consul-General in Melbourne,
Sobashima San, to again relay the thoughts of
Victorians, which are still with the Japanese people as
they continue to rebuild their infrastructure and
communities. This week I am sure many in the house,
as well as many in our communities, have been
reminded of the tragic events in Japan via the TV. Each
time we see footage of those events we cannot believe
they happened.
At a recent memorial day with the Consul-General we
heard moving speeches and messages of support and
hope from the Governor of Victoria, the Premier, the
honourable member for Lyndhurst; and the
Honourable Bruce Atkinson, President of the
Legislative Council. All these speakers relayed the
same message — that we are friends of the Japanese
and are proud to assist them in their time of need. The
Victorian government and the Victorian people see the
rebuilding of infrastructure and the spirit of all in Japan
as working towards the common goal of a better future.

Singh Sabha Sports Club
Mr LANGUILLER (Derrimut) — I wish to inform
the house that I recently attended the Singh Sabha
Sports Club (SSSC) Brimbank Kabaddi Cup 2012, held
at Errington Reserve in St Albans. I particularly wish to
commend the good work of all committee members,
particularly the president, Mr Dara Singh Aujla;
Mr Ronny Randhawa, who is the secretary; and
Mr Berreck, who is the Treasurer.
The Singh Shabha Sports Club was established in 1994.
It is one of the oldest and proudest Indian sporting clubs
in Australia. The SSSC has contributed enormously
towards helping the Punjabi community to better
integrate into Australian sport and culture while still
maintaining traditional cultural values. The club is a
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benchmark and an inspiration for many of the Indian
community-based associations in Australia.
Community spirit has always been at the forefront for
the club, as many illustrious players were of Sikh,
Hindu or Muslim backgrounds.
The beginnings of the club can be traced back to the
late 1980s, when, following a hard week’s work, a few
friends got together in the parks of western Melbourne
to have a game of soccer and catch up on the week’s
events. After participating in a number of Australian
Sikh Games under various banners, the club formally
became Singh Sabha Sports Club in late 1994 and set
up a link to the Sri Guru Singh Sabha Gurdwara.

Floods: northern Victoria
Mr McCURDY (Murray Valley) — Hail the heroes
of northern Victoria, who rallied together over the last
two weeks and still continue to protect our communities
from the floodwaters. Over 300 millimetres of rain has
turned a pristine late summer into a waterlogged, murky
mess. People have banded together like I have not seen
before. As water levels rose to heights we could never
have imagined, Tungamah, Telford and Katamatite
were isolated for up to a week as the water poured
through the hearts of these proud communities.
Neighbours are united, both rural and townsfolk, and
continue to protect each others’ assets and states of
mind. Our people demonstrate mateship in times of
uncertainty. I am extremely proud to be part of a
community where people look after each other when
the chips are down.
In the full light of day we will hear about the wonderful
efforts of the State Emergency Service, the Country
Fire Authority, the Shire of Moira and the Red Cross.
The teamwork shown by the ambulance and hospital
staff as the Numurkah hospital was evacuated in the
dead of night will also come to light. From Yarrawonga
to Nathalia and beyond we fight Mother Nature. We
won the battle in some places and lost the fight in
others, but as a team of individuals we rallied and
created a well-oiled machine. In the beginning the
members of our community won the respect of one
another, and in the end that will make us stronger.
While the clean-up begins in Cobram East, the
Muckatah and Broken creeks still flow outside their
banks. The stone fruit industry has been hit again, but
Michael and Rosa Crea donated peaches to the
recovery centre set up in Tatura to ensure that those
who are working long hours to assist our recovery are
well fed and watered. Annual summer crops have been
ruined in some places, and the resilience of the dairy
farmers continues to amaze me.
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Mental health: advice line
Mr NOONAN (Williamstown) — Next week the
Baillieu government will shut down Victoria’s only
dedicated 24-hour mental health advice line. The advice
line was established by the previous Labor government
in 2009 to provide expert advice, information and
referrals on any mental health issue and to help
individuals and families navigate their way through the
broad spectrum of mental health services.
The most up-to-date information available on the
Department of Health’s website indicates that the
advice line receives about 800 calls per month, almost a
third of which are from regional and rural Victoria.
About half the calls involve more serious and
immediate mental health issues, with many requiring
urgent referrals to area mental health services or
emergency departments. The advice line has been
described as a front door to Victoria’s mental health
services, operating in a similar way to the Nurse on Call
service, with trained mental health professionals
available 24 hours a day, 7 days a week.
News of the advice line’s demise was allegedly leaked
by the minister’s department and reported in the Age
newspaper of 27 January. A spokesman for the ministry
explained that the service had been underperforming,
with only 800 calls per month, but as one Age
commenter questioned:
… how does a mental health hotline ‘underperform’? If they
prevented one suicide, surely they’ve earned their keep …

As another commenter put it, the minister should put
her counting skills to good work and count the number
of people who will be severely disadvantaged by the
closure of this valuable service. Perhaps that would be a
better measure.

Fawkner Park Children’s Centre and
Kindergarten: parent community
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Australia Day efforts along the Yarra riverbanks and on
Herring Island. An incredible number of local people
pulled together to play a part in improving our local
environment.

Cycling: Prahran electorate
Mr NEWTON-BROWN — I was pleased to meet
with Raili Simojoki and Nicholas Dow from the
Melbourne Bicycle User Group, otherwise known as
BUG, last week. They provided me with some very
useful feedback which will assist me in my
commitment to make Prahran an even better place to
ride a bicycle. In particular they assisted in planning the
implementation of my policy to deliver enhanced
bicycle lanes along Chapel Street to improve safety for
city commuters.

Polyglot Theatre: performance
Mr NEWTON-BROWN — I attended my first
performance of the Polyglot Theatre with the federal
member for Higgins, Kelly O’Dwyer, last weekend.
Based in my electorate, the Polyglot Theatre has
become an internationally renowned creator of theatre
for children aged up to 12 years. I thoroughly enjoyed
the performance and look forward to seeing further
productions in the future.

Judith Troeth
Mr NEWTON-BROWN — I congratulate former
senator for Victoria Judith Troeth on her induction into
the Victorian Honour Roll of Women last week. This
honour recognises Judith’s outstanding efforts on
women’s issues throughout her distinguished
parliamentary career, particularly in the areas of health,
education and agriculture.

Parliamentary internship program: Monash
University students

Mr NEWTON-BROWN (Prahran) — I was
delighted to accept the invitation of Tom Noble to visit
the Fawkner Park Children’s Centre and Kindergarten
last week. Like so many child-care centres, Fawkner
Park thrives through the input of a dedicated parent
community, which has clearly assisted staff to create an
amazing, nurturing space for their children.

Mr NEWTON-BROWN — Last Friday I had the
pleasure of meeting and speaking with Monash
University students undertaking the university’s
Victorian parliamentary internship program. It is
always inspiring to speak with young Victorians
interested in the operation and function of Parliament
and democracy. I wish the students all the very best for
the remainder of their internships and broader studies.

Clean Up Australia Day: Prahran electorate

Water safety: personal watercraft

Mr NEWTON-BROWN — On a wild and wet
Saturday morning Ian Penrose from the Yarra
Riverkeepers Association launched his little tinny and
assisted the residents of Prahran in their Clean Up

Mr FOLEY (Albert Park) — I rise to grieve at the
tragic death of a constituent, Mr Robert Brewster, who
was killed by a jet ski on 24 February whilst swimming
at a Port Melbourne beach. The matter is subject to a
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police inquiry, so my comments will not deal with the
particular circumstances of his untimely death. Suffice
it to say there are serious questions to be answered as to
how a tragedy like this could occur on a hot evening in
a swimming-only area of a crowded beach. The result is
that a family is left grieving, having lost a son, partner,
brother and father.
As Mr Brewster’s brother put it to me, if this senseless
tragedy is to mean anything, let it be that we not see it
repeated. Let us see a greater effort in enforcing the
separation of swimmers and jet skis. Let us see greater
restrictions on where these powerful and now clearly
lethal machines are allowed to operate. Let us increase
the areas for swimmers and more passive recreational
activity closer to shore and push jet skis further out,
past the 400-metre mark. Let us benchmark penalties
on the equivalent offences for road vehicles. Let us
make registration and licensing requirements more
demanding and rigorous. Let us increase the focus on
education and responsible behaviour, and when there
are accidents let us make sure that the 14 000 registered
jets skis and personal water craft operating on our bays
and waterways are covered by at least compulsory
public liability insurance or, ideally, no-fault,
third-party insurance. Let these measures mark this
tragedy and give it some sense for a grieving family.

Aspendale Tennis Club: court resurfacing
Mrs BAUER (Carrum) — It was great to share the
official opening of Aspendale Tennis Club’s two new
plexicushion courts with the club president, Dayle
Brown, Kingston councillor Dan Moloney and the local
tennis community at the club’s open day on the
weekend. Funded by the state government and the City
of Kingston, the courts look terrific. They will not only
save competitors time in watering and bagging but
preserve valuable water.

Clean Up Australia Day: Carrum electorate
Mrs BAUER — I love getting out and about in the
community on Clean Up Australia Day. I enjoyed
meeting hardworking volunteers Bonnie Henderson
and Yvonne Lynch at the Seaford clean-up site,
organised by the Kananook Creek Association, which
continues to do a fantastic job keeping the creek and
surrounds clean all year round. This is just one of the
many groups and individuals who put in a great effort
on the day, along with year 12 Mentone Grammar
student David Eden, who also organised his own
clean-up at the Chelsea Yacht Club for Clean Up
Australia Day.
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Chelsea Occasional Child Care Centre:
fundraising
Mrs BAUER — I commend the Chelsea Occasional
Child Care Centre for its recent recipe book initiative. I
have enjoyed trying the new recipes provided by local
families, and I am pleased to support the centre in its
efforts to raise funds to continue to provide the high
level of care it has been providing our community for
the last 30 years.

Carrum electorate: flood recovery funding
Mrs BAUER — I was proud to give two local
Chelsea clubs a huge boost, with a total of $78 000 in
flood recovery funding from the state government.
Chelsea Pony Club has been given $45 000 to rebuild
after last year’s floods, and $33 000 will help the
Chelsea golf club bring its fairways back up to scratch.

Ivanhoe Cricket Club: community fundraising
Mr CARBINES (Ivanhoe) — Congratulations to
the Ivanhoe Cricket Club on raising $3500 at its
community day held last month. The day included a fun
run, family activities, a barbecue and a Twenty20
match. Thanks to the Rotary Club of Ivanhoe for
running the barbecue. I, for one, certainly worked up an
appetite after the fun run. Over 150 people registered
for the run, which took us along the Yarra River, near
the Ivanhoe golf course and Wilson Reserve. In
sweltering conditions the charity cricket match was
won by the Miles Maulers, which took home the
Ivanhoe community cup with a six off the penultimate
ball to beat the Autoclinic Avengers.
Funds raised on the day were donated to Open House in
Ivanhoe. Open House began in 1971 and is ably led by
the director, Ross Oldmeadow, and his team. Open
House is very well regarded for its work in the local
community, offering long-term friendship and support
to youth and adults, particularly those who are isolated
or disadvantaged.
The willingness of the Ivanhoe Cricket Club to run a
fundraising day for other local organisations in need is a
credit to the club. Sporting clubs that contribute to their
community off the field are sure to enjoy ongoing
success and support on the field too. I look forward to
again supporting the Ivanhoe Cricket Club community
day next year and commend Ivanhoe Cricket Club
president George Grossek for his leadership of this
initiative on behalf of the club.
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Rosanna Golf Links Primary School: student
leaders
Mr CARBINES — Last week I visited Rosanna
Golf Links Primary School and presented student
leadership badges to nearly 80 students to acknowledge
the important roles they will be undertaking on behalf
of their classmates in the year ahead. The school
assembly was attended by many parents and friends
who know the value of a high-quality education for
their children and are choosing Rosanna Golf Links
Primary School in ever-increasing numbers. This is a
great credit to school principal Janice Fischer and her
tireless staff. Enrolments are ever increasing, and I will
continue working with the school community to ensure
that funds to implement the completed master plan are
provided. I look forward to the Minister for Education
fulfilling his commitment, made last year, to visit the
school and consider these issues very soon.

North-eastern Victoria: community events
Dr SYKES (Benalla) — North-east Victoria is open
for business, with a smorgasbord of fantastic activities
over the coming Easter weekend. The Ovens Valley rail
trail provides gentle exercise, with the beautiful
backdrop of Mount Buffalo. Bright will be staging its
50th annual autumn art exhibition as well as a Saturday
market. Harrietville will also have a bush market, and
Dinner Plain is staging its Easter festival, which
includes live music, country food and Easter egg hunts.
The Mount Beauty speedway will be in action, and
there will be a Gliding Club of Victoria Easter fly-in.
Longwood will be hosting the Australian carriage
driving championships. The Avenel and Nagambie
markets will be popular, as will the Tahbilk Winery’s
Easter fiesta on the following weekend. Winton Motor
Raceway will stage the Easternats, and nearby
Molyullah will stage the 112th Easter sports. That
offers a great day of family entertainment. The Farmers
Arms Hotel in Benalla will again stage its annual Good
Friday appeal, as will the Tatong community. Tatong
will also stage its popular market on Easter Saturday
morning.
In the fabulous King Valley the Gracebrook winery and
many others will be open, and the Moyhu farmers
market will again showcase the best local food and
wine. On the slopes of the Warby Ranges the Baileys
winery will offer wood-fired food and great wines.
Mansfield has a great bush market, and the Goulburn
River high country rail trail, between Mansfield and
Bonnie Doon, is a must. The Lions Club of Eildon will
be holding an Easter market, and there will be plenty of
fish to catch in Lake Eildon and nearby waters. All in
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all, you can be guaranteed a great Easter break in
north-east Victoria.

Clayton electorate: landfill sites
Mr LIM (Clayton) — I rise to speak on the
continuing offensive odours emanating from landfill
sites in Clayton South and Clarinda. In June last year I
raised this matter in the chamber as a members
statement to alert the house to this issue and as an
adjournment matter for the Minister for Environment
and Climate Change, asking him — without success, I
must say — to direct the EPA (Environment Protection
Authority) to revoke the licences of landfill site
operators that have failed to comply with the
Environment Protection Act 1970.
In response to the adjournment matter, the minister
advised me on 22 September 2011 that, and I quote:
I am aware that EPA is continuing to collect evidence with a
view to progress enforcement action against offending
operators.

Ten months have now passed since I raised this matter.
Whilst there has been a little improvement, the fact
remains that these sites are still emitting toxic odours
and dust, which is affecting the health and quality of
life of thousands of residents in Clarinda, Clayton
South, Heatherton, Oakleigh South, Springvale and the
surrounding area. The residents have simply given up
contacting the EPA, and frankly urgent intervention is
required. If the minister will not direct the EPA to act, I
call on the Premier to intervene and direct the minister
to do his job.

Taralye: achievements
Ms RYALL (Mitcham) — I would like to recognise
the tireless work of Taralye, an oral language centre in
Blackburn, which, through its early intervention
program for children with a hearing impairment, is
achieving magnificent results in getting kids to speak.
Recent research shows that 70 per cent of children
leaving Taralye’s kindergarten facilities have speech
and language skills equal to those with normal hearing,
and many are now entering mainstream primary school
education facilities. Congratulations, Taralye, and keep
up the good work.

Brodie Cross
Ms RYALL — I would like to congratulate
Mullauna College student Brodie Cross on winning the
2011 Victorian School Sports Award in athletics.
Brodie has demonstrated not only great skill in his
chosen sport but also dedication, sportsmanship and a
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pursuit of excellence. As we all know, Victoria is the
home of Australian sport, and it is very pleasing to note
that we have our own home-grown champion in the
Mitcham community.

Alex Morgan
Ms RYALL — Congratulations to Mitcham
resident and cycling world champion Alex Morgan,
who has been named the eastern region’s overall
Leader Sportsmart Junior Sports Star for 2011. Alex
won the individual pursuit at the Track National
Championships recently and is this week in New
Zealand competing in the Oceania Road
Championships.

Clean Up Australia Day: Heatherdale Reserve,
Mitcham
Ms RYALL — I would like to congratulate all
members of the public who assisted in Clean Up
Australia Day at Heatherdale Reserve in Mitcham and
express my appreciation to them for helping to maintain
a beautiful reserve area, which is well treed and lovely
for the community to walk around in and enjoy.

Wangaratta Showgrounds: redevelopment
Mr EREN (Lara) — It was with great pleasure that I
attended two important regional Victorian projects
which were funded by Labor and were opened last
week. Wangaratta Showgrounds is now able to host
bigger and better sports events thanks to the previous
Labor government. We understood that Victorians love
their sport and we took action to ensure that
communities have the best facilities, and we
contributed $1.2 million towards this $3 million
redevelopment.
What is this government doing, apart from cutting
ribbons and opening our investments? ‘Nothing’ is the
short answer. Interestingly the Minister for Sport and
Recreation did not make mention of his government’s
contribution to sport and recreation during his speech.
This speaks volumes about this government. It does not
have a plan and it does not care. I say to the minister
that this is just not good enough. When is he going to
invest in regional Victoria, and what new projects is he
going to invest in?

Lara Lake Community Preschool: opening
Mr EREN — Furthermore, I had the Minister for
Children and Early Childhood Development come to
my electorate to open another Labor-funded project.
The previous Labor government contributed $200 000
to the redevelopment and expansion of Lara Lake
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Community Preschool, which was a $1 million project.
It is disingenuous that the little amount of money this
government has committed to preschools has
predominately been committed in Liberal-held seats.
The government needs to fund on the basis of need, not
to pork barrel in order to look after its Liberal-National
colleagues. There are many examples where this has
happened, and unfortunately for this government what
it is doing is actually being very biased against the areas
that really need this investment.

Japan: tsunami anniversary
Mr THOMPSON (Sandringham) — A few days
ago the Japanese consul hosted a gathering in
Melbourne marking the anniversary of the massive
tsunami which hit the east coast of Japan, causing the
loss of life of some 16 000 people and injuring another
6000, and 3000 people are still missing. We, the
Australian people, stand by the Japanese community as
they seek to rebuild their nation following the
devastation that was caused.

Sandringham Hospital: tribute
Mr THOMPSON — I congratulate the
Sandringham Hospital following feedback given to me
by a patient who paid very high tribute to the calibre of
support and care provided by the medical and nursing
staff and the cooperation and teamwork amongst the
people who provided support services to them during a
recent stay at the hospital.

Pastor Youcef Nadarkhani
Mr THOMPSON — Along with other Australians,
I call upon the Iranian government to spare the life of
Pastor Youcef Nadarkhani who has refused to renounce
his faith to escape a death sentence.

Variety Splash
Mr THOMPSON — I pay tribute to the organisers
of the Variety Splash dinner and presentation evening
which was held at the Sandringham Yacht Club in
February. Variety is dedicated to empowering
Australian children who are sick, disadvantaged or have
special needs.

Aged care: city of Bayside
Mr THOMPSON — I encourage Bayside City
Council to maintain an ongoing role in aged-care
accommodation and respect the legacy of councils of
yesteryear.
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WILLS AMENDMENT (INTERNATIONAL
WILLS) BILL 2011
Second reading
Debate resumed from 9 November 2011; motion of
Mr CLARK (Attorney-General).
Ms HENNESSY (Altona) — It is my pleasure to
rise to make a contribution to the debate on the Wills
Amendment (International Wills) Bill 2011. I wish to
place on the record that the opposition does in fact
support this bill. Whilst it is a minor bill of a technical
nature, it will bring Victorian law and wills made under
the existing Wills Act 1997 into line with prevailing
international conventions concerning cross-border
protection of wills and the Uniform Law on the Form of
an International Will 1973. That is the international
convention that this bill seeks to give expression to.
The passage of this bill will uphold Victoria’s
commitment, through the Standing Committee of
Attorneys-General (SCAG), to act in this regard in the
same way as all other states and territories that are
undertaking the same action. Through this process
Australia will finalise its accession to the international
convention.
The convention and related uniform law that this bill
seeks to codify in Victoria will mean the introduction of
an international will that will be recognised as a valid
form of a will for states that are party to the convention
and, as such, will be recognised under Victorian law.
International wills will sit alongside existing wills made
under the current Victorian Wills Act 1997. In turn
these international wills will be recognised as a valid
form of will by courts of other states that are party to
the convention, irrespective of where the will was
made, the location of assets or where the will-maker
lives. A will will also be recognised without courts
having to examine internal laws in operation in other
countries to determine whether or not the will has been
properly executed.
According to International Institute for the Unification
of Private Law, the convention is currently in force in
Belgium, Bosnia and Herzegovina, Cyprus, Ecuador,
France, Italy, Libya, Nigeria, Portugal and Slovenia. It
is also in force in the following Canadian states:
Manitoba, Newfoundland, Ontario, Alberta, Prince
Edward Island, New Brunswick and Nova Scotia. The
following countries are also signatories to the
convention: the Holy See, Iran, the Russian Federation,
Sierra Leone, the United Kingdom and the United
States of America. The fact that a nation-state is a
signatory to an international convention does not
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automatically mean that it becomes local law. As the
constitutional arrangements in Australia outline, there
are a range of mechanisms that need to be adopted in
order for that to find expression in domestic law.
The decision to take steps to implement and formally
accede to this convention was made by the Standing
Committee of Attorneys-General in July 2010. The
committee made that decision in and out of session
time. All Australian states and territories agreed to
adopt this uniform law as their respective local laws,
which in turn allowed Australia to accede to the
convention. I think the important effect of this process
is that it will ensure that there is uniform law in terms of
all relevant Australian local laws. It will provide a
consistent approach to the recognition of international
wills right across Australian jurisdictions. Given the
broader streams of globalisation and patterns of
international migration that occur, this is an important
issue to address. One can imagine that at times of great
stress, when families are understandably grief stricken,
ensuring that we provide consistency and certainty and
giving our courts the capacity to interpret and apply
wills in a way that is consistent are very important.
The bill is evidently based on a model bill prepared by
the Australasian Parliamentary Counsel’s Committee at
the request of the Standing Committee of
Attorneys-General. The bill reproduces the actual text
of the convention, as it must in order to be valid under
the terms of the convention. That is why the bill is quite
extensive in terms of the number of pages it contains. It
should also be noted that the provisions of the bill and
the operation of the convention in practice do not come
into force until six months after Australia has acceded
to the convention. As I have mentioned, that can only
occur after all states and territories have passed
equivalent bills in regard to this.
As was outlined by the Attorney-General in his
second-reading speech, this bill may not come into
force until sometime in 2013. Following the bill’s
passage, international wills will sit alongside existing
forms of wills. International wills are to be made in
similar terms to those that are currently made in
Victoria — that is, they must be made in writing and
signed by the will-maker in the presence of two
witnesses.
As has already been pointed out by the
Attorney-General in the second-reading speech, the
only significant difference between the making of an
existing form of a will in Victoria and the new
international will is that international will-makers must
also declare the will in the presence of what is termed
an authorised person, who is required to attach a
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certificate to the will indicating that the proper
formalities have been undertaken. SCAG has decided
that these authorised persons in the Australian
jurisdiction must be Australian legal practitioners and
public notaries.
It is interesting that in the course of considering the bill
I came across a submission by the Law Institute of
Victoria. It contained a number of criticisms about the
concept of adopting an international will. In 2009 the
institute wrote to the Department of Justice on this very
issue and extensively outlined its criticisms. Broadly
speaking — and I do not wish to do a disservice to the
extensive nature of the law institute’s position on this
bill, but I will summarise it in my limited and
rudimentary way — effectively the law institute
considers the validity requirements for international
wills to be onerous and time consuming. The law
institute is not in favour of any amendment to the act
which would impose any more significant burdensome
formalities in relation to the valid execution of a will.
That obviously becomes an issue, because we know
that many people use the self-help will options that are
available; they see them as more accessible, in both a
financial and logistical sense, than going to the expense
of having an Australian legal practitioner execute a will
for them.
The law institute also made the point that the existing
act already contains provisions in respect of wills that
are made under foreign laws and also said that even
without adopting a uniform international will, a
Victorian practitioner may prepare a will in that form
today if he or she is satisfied that it is appropriate for
the jurisdiction for which it is intended, just as a
practitioner, properly advised, may prepare a will in any
other appropriate form for another jurisdiction. It is
important to reflect on the issues that the law institute
has raised.
Despite the issues the law institute has raised, the
opposition was provided with a briefing on this bill by
officers of the Department of Justice — I take this
opportunity to thank the department for taking the time
to brief the shadow Attorney-General on this matter —
at which they indicated that the Law Institute of
Victoria supports the legislative changes in the form
proposed by the bill. We rely upon that representation
by the Department of Justice in indicating our support
for this bill.
The matters of potential concern voiced by the law
institute in 2009 are not issues that we find so
persuasive that they outweigh the positive benefits of
acceding to the international convention, which of
course will be further enhanced by additional states and
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countries acceding to it as well. We think it is important
that Victoria do its part. I commend the government for
taking this step and ensuring that we implement and
continue the momentum that was established under the
previous government at the SCAG level. It is my view
that the more states and countries that accede to the
convention, the better coverage and recognition these
international wills will have across the world. As I have
previously said, the greater the certainty, reach and
consistency there is, the better it will be for the law of
succession and for the families of the deceased who are
grieving. For those reasons I wish the bill a speedy
passage through both chambers.
Mr NORTHE (Morwell) — It gives me great
pleasure to rise to speak in the debate on the Wills
Amendment (International Wills) Bill 2011. We are
pleased that the opposition is very much supporting this
sensible bill, the purpose of which is to amend the Wills
Act 1997 to give effect to the UNIDROIT
(International Institute for the Unification of Private
Law) Convention providing a Uniform Law on the
Form of an International Will 1973, which was signed
in Washington, DC, in 1973. UNIDROIT is an
intergovernmental organisation which seeks to
harmonise and coordinate private laws between
countries. The bill before us is part of the international
wills convention, the purpose of which is to have one
uniform law instrument that can be applied.
As is referred to in the second-reading speech by the
Attorney-General, Australia has been a member of
UNIDROIT since 1973, but it is not a signatory to the
international wills convention, which has been
operational since February of 1978. In her contribution
the member for Altona made reference to some of the
countries that are signatories to the international wills
convention, including France, Italy, the USA and the
United Kingdom. This bill is important because
Australia has very strong links with its international
counterparts, and the Minister for Multicultural Affairs
and Citizenship, who was in the chamber a few minutes
ago, would certainly understand that. I will refer to that
a bit during my contribution.
The objective of the amendment to this bill is to
eliminate issues that arise across jurisdictions when
dealing with wills, including in the circumstance where
a person’s country of residence is different from where
the will is to be executed and also when wills deal with
assets that are located overseas. You do not have to be
Einstein to work out that the time when a will needs to
be executed is often a very distressing time. If we can
harmonise legislation to make it easier for people across
jurisdictions to execute the will in a uniform way, then
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it makes sense to do so. It is something we are
supportive of.

able to practically apply the reforms in the amendments
we have before us today.

The bill came about after, as was referred to in the
second-reading speech by the Attorney-General, the
Standing Committee of Attorneys-General in July of
2010 agreed that states and territories would legislate to
adopt the convention’s uniform law. As the member for
Altona pointed out, there will be a consistent standard
of words and text that will be utilised across legislation
in all states and territories. The uniform law itself
provides for an additional form of will — the
international will. It sits alongside other forms of wills
that currently exist. It is recognised as a valid will
through the courts in countries that are signatories to
that international wills convention. I referred to some of
those countries earlier. The will itself has similar
requirements to those under the Wills Act 1997. There
is one difference — and the member for Altona referred
to it — which is that the will must be declared in the
presence of an authorised person. Through these
amendments this bill designates Australian legal
practitioners and public notaries as authorised persons
for the purposes of the international wills I referred to.

With those few words I again congratulate the
Attorney-General for bringing these amendments in the
bill before the house. We look forward to their
inception at a later time. We are pleased that the
opposition supports the bill before us, and I wish it a
speedy passage.

SCAG itself has agreed that that will be the case, and it
is important that those authorised persons have an
understanding of local laws concerning wills. It is
important to note, from a broader perspective, that
cross-border or cross-jurisdiction legislative
frameworks can sometimes prohibit these types of
scenarios playing out. My colleagues in The Nationals
would know very well some of the cross-border
anomalies that exist. The members for Mildura, East
Gippsland, Rodney, Murray Valley and Lowan all deal
with their own cross-border anomalies. In terms of wills
it is very important legislation that we have before us. It
is important that people, at the time of grieving, are able
to execute and apply wills through best practice
methods. This is a sensible approach that allows them
to do so.
Victoria is built on the foundation of our embracing
multiculturalism, and nowhere is this more practised
than in the electorate of Morwell in the Latrobe Valley,
although many other regions do it also. The Latrobe
Valley is built on the foundation of migrants and their
service to our community. Indeed this weekend we
have the multicultural festival. I am sure those who
reside in the Morwell electorate and form part of the
wonderful band of people who have provided skills,
dedication and determination over a long period of time
would welcome the embracing of their multicultural
backgrounds. They may have family back in the
countries from which they come, and they might be

Mr LIM (Clayton) — I welcome the opportunity to
speak on the Wills Amendment (International Wills)
Bill 2011, particularly as I represent the most
multicultural electorate in this state. However it would
be remiss of me not to bring to the chamber’s attention
that it is some four months since the bill was introduced
into the house, and four months after the government
insisted that it could only agree to a two–week
adjournment. Nevertheless, despite the government’s
lack of urgency it is a very important bill as far as I am
concerned, particularly for Victoria’s migrant
communities, which have a strong connection with their
home countries.
Australia is very much a land of migrants. Every time I
attend a function with the mayor of the City of Greater
Dandenong or the mayor of Monash or Kingston, I
remind the audience of the fact that we are a city
representing something like 185 nations, practising
more than 100 religions and speaking nearly
200 different languages.
The census of 2006 indicated that 23.8 per cent of the
Victorian population was born overseas; and I am sure
in the census of last year the figure would be even
higher. The latest publication from the Victorian
Multicultural Commission indicated that another 20 per
cent have either one or both parents born overseas, so
the figure is very significant, and a bill like this makes
me reflect on many of the things that are happening
around me. I have a neighbour across the road who
would not take up citizenship. He is in his 60s, from
Italy, and it took me some time to find out that he had
properties back home, and he said Australian
citizenship would affect his inheritance.
I remember that when I was at university I had many
friends from overseas, and one was a professor from
Thailand who stayed here for a long time and wanted to
stay longer but decided to return simply because of this
inheritance problem. In addition, the owner of the
electorate office that I rent is from Malaysia and he had
the same problem. Many Malaysians here want to be
permanent residents but do not want to take that step of
becoming full Australian citizens simply because of the
complexity of the inheritance and land ownership laws
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and how land may or may not be passed onto their
children. A bill like this will go a long way towards
making things easier for our migrant community, and it
is appropriate that we are dealing with it.
There is no doubt that some migrants maintain very
close relationships with their birth countries, and now
with the growing number of Chinese in this state there
is no doubt that this bill will go a long way towards
trying to make things easier for them to understand in
terms of where they stand on issues of inheritance and
wills, so we should be very proud of taking this step.
There is an old saying that a person who dies without a
will has lawyers for his heirs. But for Victorians
owning property overseas a will may not be enough to
overcome all of the legal expenses and time-consuming
delays for their heirs in having a Victorian will
recognised in international jurisdictions.
As a response to this issue the International Institute for
the Unification of Private Law (UNIDROIT) has
developed an international convention on wills.
UNIDROIT grew out of the old League of Nations, and
is:
… an independent intergovernmental organisation with its
seat in the Villa Aldobrandini in Rome. Its purpose is to study
needs and methods for modernising, harmonising and
coordinating private and in particular commercial law as
between states and groups of states and to formulate uniform
law instruments, principles and rules to achieve those
objectives.

A UNIDROIT convention in 1973 provided for
international wills. In simple terms the convention
provides that an international will in the jurisdiction of
one signatory state is a valid will in the jurisdiction of
another signatory state. To this end the convention
provides an annex which this bill inserts through the
schedule at the end of the bill. There is no doubt that
this bill is pretty technical in its own right.
While the Attorney-General in his second-reading
speech mentioned that 12 states are party to the
international wills convention, UNIDROIT itself has
63 member states, so there is the potential to increase
the number of countries to which international wills
apply, and of course Australia is now in the process of
becoming party to the convention.
Clause 5 of the bill inserts a new division 7—
International wills — into the principal act, which is the
Wills Act 1997. It includes a new section 19D —
Witnesses to international wills — and this makes it
clear that the legal requirements for witnesses to wills,
including international wills in Victoria, remain those
as determined by the state. The main change brought by
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the bill is the addition to the principal act of a new
section 19C — Persons authorised to act in connection
with international wills. This specifies that an
authorised person must be a legal practitioner or a
public notary. At the end of the bill is a new schedule to
be inserted into the Wills Act. It requires the authorised
person to attach a certificate verifying that the will is in
the prescribed form to comply with an international
will.
I will conclude where I began — on the issue of the
four-month delay in debating this bill. Indeed, the
Scrutiny of Acts and Regulations Committee, in its
Alert Digest No. 14 of 2011 warns that international
wills may not be in effect in Australia until 2013, and
UNIDROIT, in Article 1 of its 1973 convention, states:
Each contracting party undertakes that not later than six
months after the date of entry into force of this convention in
respect of that party it shall introduce into its law the rules
regarding an international will set out in the annex to this
convention.

I hope the government does not sit on this bill for
another four months in the Legislative Council.
Mr THOMPSON (Sandringham) — The main
purpose of the bill before the house is to amend the
Wills Act 1997 to give effect to the uniform law
contained in the UNIDROIT (International Institute for
the Unification of Private Law) Convention providing a
Uniform Law on the Form of an International Will
1973. My first remark is that it is 39 years ago that this
international convention was encouraged so that it
might assist in giving effect to the intention of a will
made in a different country, perhaps an originating
country. That is a remarkably long time. The legal
outcomes and additional expenses of many people may
have been affected in the intervening period. I
commend the coalition government for taking the
initiative to bring this into effect, albeit within a federal
framework.
My second comment relates to Victoria’s position of
being the home to the diasporas of over 200 countries
around the world. Within the context of the bill’s
importance, there are some regions in the world where
the UNIDROIT convention may not have the same
significance it has in Victoria. Settlers from over
200 countries around the world have made their home
in Victoria. It has also been said that 40 per cent or
thereabouts of Victorians are either born overseas or
have a parent born overseas. This is reflected in the
members of this chamber at the present time. That has
some significance in terms of the importance of the
legislation and the practical impact it will have.
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Changing the law in this chamber will only be part of
the equation. People also need to recognise that in the
event that they do not make a will, they may end up in a
situation where they die intestate. Not to be confused
with the word ‘interstate’, ‘intestate’ means the
circumstance of a person dying without having made a
formal will. The scheme and distribution of an estate
would then follow a statutory formula, which may not
necessarily be the formula that people might seek to
apply to their own circumstances. I have a number of
colleagues who will be encouraging their constituents
to give some consideration to the process of will
making and to the process of preparing enduring
powers of attorney or medical powers of attorney.
These may enable decisions to be made regarding an
individual’s medical treatment or regarding the
administration of an individual’s financial and property
matters at a time when they have lost the mental
capacity to make those judgements or decisions
themselves. It is all very well having a change in the
law before the house at the moment, but there needs to
be a practical application.
Generations of lawyers in Victoria have been strongly
influenced and wisely led by the instruction of former
Monash University lecturer Lawrie McCredie. Lawrie
is a remarkable person who was at one point the dean of
the law faculty at Monash University. He attended
Melbourne High School and went to Duntroon.
Tragically he lost his eyesight in an explosion, which
meant that he had to redirect his career. With the able
support of his wife, who was the nursing sister who
nursed him during the initial period of his
convalescence, he studied law and then lectured on the
laws of estates, succession and wills at Monash
University. He had a very strong impact on generations
of lawyers who would remember the calibre of his
teaching and his ability to impart knowledge, albeit
without the benefit of using sight to read the cases and
judgements about which he taught. He made a very
strong contribution to the legal profession in Victoria
through his sage teaching and his rapport with students
as a university lecturer.
I would like to make comment on the question of which
countries are signed up to the convention. I note that
there are currently 12 state parties to the convention and
an additional 8 signatories. The state parties which have
legislation that has already come into effect include
Belgium, Bosnia, a number of Canadian provinces,
Cyprus, Ecuador, France, Italy, Niger, Portugal,
Slovenia and Yugoslavia. There are a number of other
parties that have signed the convention but it has not yet
come into force in those countries. They include Iran,
Laos, Russia, the Holy See, Sierra Leone, the United
Kingdom and the United States of America. Absent
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from this list of countries that are within a bull’s roar of
being able to affect changes are India, China, Vietnam
and Greece. Historically the largest migrant groupings
in Victoria have been from Italy, Greece, Vietnam and
China. With the volume of overseas students studying
in Victoria and taking up permanent residence in this
state we have a situation where a very strong cohort of
Victorians will not have the benefit of the provisions of
the bill before the house at the moment.
Briefly summarised, the provisions of the bill enable a
person to make a will under the Wills Act 1997 and
have it recognised overseas through the completion of
the forms that were part of the 1973 agreement. The
one requirement, in addition to existing requirements
such as the terms of a will being in writing and it being
witnessed by two people, is that the document be
authorised. Any lawyer or public notary may authorise
the document, which is the additional formal process
that is required.
It is in many ways regrettable that there has been a slow
uptake of the vision of the UNIDROIT
convention-makers, which goes back some 39 years, of
a uniform law on the form of an international will.
While it will be of invaluable benefit to many people in
the passing on of a legacy, real estate or some other
benefit under the terms of a will, I also take the
opportunity, in a parochial political sense, to note that
people can leave a legacy in different ways. Some
might leave real estate or a financial legacy, but a
number of people create and leave a legacy that has a
continuing benefit. The Friends of Cheltenham and
Regional Cemeteries has highlighted a number of
outstanding Victorians who have made contributions
which continue to live on in different ways.
There is the wonderful work of Dr Vera Scantlebury
Brown, a medical practitioner who trained in
Melbourne. I believe she sought to serve in Australia as
a surgeon but was not able to do so, and in support of
the war effort undertook medical work in London.
Upon her return to Australia she had a pivotal role in
the field of maternal, child and preschool welfare. She
benchmarked standards in Victoria and, in turn,
Australia that became a precedent for the rest of the
world to follow. The proportion of deaths in the
immediate post-birth phase is a result of her good
practices in child and maternal health and led to the
situation where in recent years the death ratio has fallen
from a significant figure 100 years or so ago to just 3.9
deaths per 1000 births in more recent times. She made
an outstanding contribution.
I also refer to a former Sandringham electorate resident,
Bruce Ruxton, whose main legacy was his advocacy on
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behalf of returned service personnel and their widows
in order for them to gain entitlements and work their
way through the repatriation process. He was a
vigorous advocate whose legacy to the wider Victorian
community was not in material kind but in the welfare
that he advanced on behalf of widows and the returned
services community in Victoria and Australia.

did not want to take a chance and sell all their property
before migrating to this country. That is why, after a
number of years in Australia, some people have to
revisit their birthplace to write their own wills and make
arrangements. However, under this proposed
legislation, they will be able to make those
arrangements here in Australia.

The DEPUTY SPEAKER — Order! The
member’s time has expired.

This is a very helpful piece of legislation, because wills
are an important part of human life. In the absence of
wills, families can fall apart. When somebody in a
family passes on and leaves property behind, mothers
can turn against children and children can turn against
their siblings. In the absence of a will there is no
direction on how the property or assets are to be shared
within the family network. This bill is a very important
step for all seven Australian jurisdictions to adopt and
follow the leaders of the pack, even leading many other
jurisdictions across the world. It is important that other
countries follow the lead and pass uniform law in their
own jurisdictions.

Mr PERERA (Cranbourne) — I am pleased to
speak on the Wills Amendment (International Wills)
Bill 2011. The bill amends the Wills Act 1997 to adopt
into Victorian law the uniform law contained in the
UNIDROIT (International Institute for the Unification
of Private Law) Convention providing a Uniform Law
on the Form of an International Will 1973, which was
signed in Washington, DC. By a decision of the
Standing Committee of Attorneys-General of July
2010, all Australian states and territories have agreed to
adopt the uniform law into their legislation. I
congratulate all the committee members for taking this
very important initiative in Australia. The law will
allow Australia to formally accede to the convention
and to provide a consistent approach to the recognition
of international wills across Australian jurisdictions.
The primary objective of the convention is to eliminate
problems that arise when cross-border issues affect a
will — where a will deals with assets located overseas
or where the will-maker’s country of residence is
different to the country in which the will is to be
executed. This objective is very useful for a
multicultural society such as ours, especially in
Victoria, where 40 per cent of residents were either
born overseas or have at least one parent who was born
overseas. We have people who have migrated from the
four corners of the world; except for members of our
indigenous community everybody is either a migrant or
a descendant of a migrant.
Many migrants who have decided to permanently live,
work and raise a family in Victoria or Australia still
maintain properties overseas, even though they believe
their descendants will permanently live in Australia.
Had it not been for entities such as the UNIDROIT
convention, many Australians would have to travel to
those countries and establish separate wills in these
countries under different jurisdictions. This situation
may still be the case, because in some parts of the world
the uniform law has not been adopted. I am sure most
countries will do this in the near future, but it will take
some time. While there are exceptions, many people
had residential property before migrating to Australia.
They may have been making rushed decisions, so they

In the absence of wills people can act deceitfully and
dishonestly. It is always helpful for people to make
international wills so that their wills can be executed in
any part of the world in their absence and in the
absence of a legal team in a given country. The
opposition is not opposing this bill, and I wish it a
speedy passage.
Mr SOUTHWICK (Caulfield) — I rise to speak in
the debate on the Wills Amendment (International
Wills) Bill 2011, which is an important bill. We cannot
take lightly what a death does to the family and friends.
It is a horrible thing for any family to contend with,
even without complex argumentation and dispute about
the distribution and termination of a will. Anybody who
has gone through the death of a family member or
friend — and many Victorians have, including, I am
sure, many in this house — will know that the last thing
a person in that situation wants to contemplate is the
distribution of assets and the complexities around that.
Today a number of speakers have already spoken about
Victoria being a multicultural state that has
200 countries — with 200 different jurisdictions —
represented by people who speak some 230 dialects. If
we look at the composition of families, we see figures
showing that in the case of 40 per cent of people, their
mother or father were born overseas. When we look at
these sorts of figures, we can contemplate how this bill
will ensure that disputes can be handled across borders,
that we will have a uniform law under which disputing
a will can occur and that the relevant process will be
speedy.
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The overall objective of this bill is to amend the Wills
Act 1997 to adopt into Victorian law the uniform law
contained in the UNIDROIT (International Institute for
the Unification of Private Law) Convention providing a
Uniform Law on the Form of an International Will of
1973. The primary objective of the convention is to
eliminate problems that arise when cross-border issues
affect a will. Where the bill deals with foreign assets,
for example, or where the will-maker resides in a
country different from the country in which the will is
executed, this legislation will allow the will to be sorted
out and the people in the different jurisdictions to be
covered.
As we have heard, the uniform law resulted from an
initial recommendation of UNIDROIT, an
intergovernmental organisation that formulates uniform
laws. It is aimed at harmonising and coordinating
private laws among countries. We have also heard
today that a number of countries and jurisdictions have
signed up already. Since the international wills
convention came into force in 1973, 12 state parties and
an additional 8 signatories have signed up. The
jurisdictions so far are the United Kingdom, the United
States, Italy, France, Bosnia and numerous provinces of
Canada. A number of places are awaiting sign-off, such
as Iran, Laos, Russia, Syria and Sierra Leone.
When we are looking at an important issue such as the
cross-border dispute resolution of something that will
affect each and every one of us, I think members on
both sides of the chamber would agree that it is
important to get more signatories to these sorts of
conventions. I would advocate very strongly that we do
whatever we can to ensure that more jurisdictions sign
up to this important step. I would advocate particularly
on behalf of a number of people in my constituency of
Caulfield. We have a number of people who have
settled after leaving various countries. Many fled wars,
particularly the Second World War. They have fled
especially from many of the countries of Europe, and in
many cases there were parcels of land, property and
assets left in the countries they fled from. When a
family member passes away, it is important for those
left behind to be able to look again at the properties
which were theirs and which had been left as part of
their family’s assets and to be able to settle the relevant
matters.
I note that many of those people who fled, particularly
during the time of the Nazi regime in Germany, did not
want the relevant parcels of land because they saw them
as being associated with that terrible regime; they saw
the land as connected to that regime. With this
legislation we are able to look at settling matters once
and for all. That allows families to have closure. It
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allows them to go back and take what is rightfully
theirs. That is why it is very important that we settle
this.
I am glad the opposition is supporting this bill. I
commend the Attorney-General on the great work that
has been done in putting this work together. I was a
little bit surprised, I must say, by the member for
Clayton, who made the point that it took us four months
to bring this bill before the house. Victoria is the first of
all the states and territories in Australia to bring this
legislation forward. As we all know — and I am sure
the member for Clayton would know this as well — the
legislation cannot proceed until all states and territories
sign up to it. The fact is that we have brought this bill
before the house, and getting it right is very important.
As I said, we need all states and territories to sign up to
the arrangement before it can come into effect. I am
pleased other states and territories are signing up, but
we need to ensure that the process is completed.
It has taken some 33 years for this legislation to get to
the point it is at now. As the member for Sandringham
correctly pointed out, a lot of water has flowed under
the bridge since that time, and disputes that possibly
could have been settled in that time have not been
settled because we have not had the effective
cross-border legislation allowing for dispute resolution
which this bill provides for.
I will take a moment to reflect briefly on how important
it is for all Victorians to consider making a will and, as
was mentioned by the member for Sandringham,
members on both sides of the house should remind their
constituents of that. When we are young, fit and healthy
and running around doing all the things we do, the last
thing on our minds is death, but it is absolutely
imperative to ensure that once we have accumulated
any assets we prepare a will and appoint a power of
attorney. That will ensure that once somebody is gone
any necessary process is speedy and does not cause
disputes among or pain to members of families.
What I have seen time and again, both in my office
since I have been a member of this place and
previously, has been families torn apart by money.
They have been working out who gets what money and
how it is distributed. In many cases they are trying to
interpret what was the initial intent of the person who
left property, other assets of money or whatever. The
best way that can be limited is by ensuring that the
person who owns assets stipulates their requests
correctly and clearly in a will so that the family can
carry out that person’s wishes. That is absolutely
imperative.
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That principle will be coupled with this legislation, and
we can be peacefully assured that any area in which
there is any dispute among families or in different
countries or jurisdictions will be covered. This is good,
solid legislation which has been introduced after good
work by the government. I commend the bill to the
house.
Mr SCOTT (Preston) — It gives me pleasure to rise
to speak on the Wills Amendment (International Wills)
Bill 2011. Like other members, I reinforce the
importance of making a valid will. I am sure all of us at
various times have dealt with the issues that arise when
a person dies intestate — that is, with the problems and
conflicts that can cause in relation to disposable assets
and additional problems. All of us, obviously, will pass
from this world and none of us know when that will
occur. It is imperative that all members avail
themselves of the opportunity to make a valid will. That
will resolve, not always entirely but as much as
possible, the sorts of issues that often arise when people
have not made a valid will. Members who have spoken
in this debate, including the preceding speaker, have
highlighted that particular issue.
While this bill makes welcome advancements in
dealing with wills made in different jurisdictions, such
legislation obviously has no effect if a valid will has not
been made. Therefore it is imperative that as many
people in the community as possible avail themselves
of the opportunities which are afforded, relatively
simply these days, with the various forms available for
making a valid will. There are will kits and legal firms,
some related to industries and volunteer organisations,
where there are arrangements for people to make a will
at either no or limited cost. It is important for us all to
emphasise the benefits which accrue from making a
valid will.
Turning directly to the provisions of the bill, it arises
out of a decision of the Standing Committee of
Attorneys-General — SCAG, as it is often referred
to — to agree to adopt the uniform law to allow
Australia to formally accede to the UNIDROIT
(International Institute for the Unification of Private
Law) Convention providing a Uniform Law on the
Form of an International Will, which I understand was
created on 26 October 1973 and came into force on
9 February 1978. As has been previously mentioned, a
number of countries — I will not list them all — have
acceded to this convention and it has entered into force
in a number of countries. There is another group of
countries where the convention has been signed but has
not yet entered into force.
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As has been mentioned, Victoria is a multicultural
community with persons who have entered other
countries before entering into the Victorian community.
Conversely, there are Victorians who are living,
working or travelling internationally. This creates many
circumstances where wills have to deal with assets that
exist in different jurisdictions and different legal
environments. It is useful that this bill provides a certain
level of certainty to aspects of that process. It is
important to note that the uniform law in this case does
not deal with the issues of the capacity required of a
will-maker or the construction of the terms of a will.
Those matters will be dealt with by local law. The
uniform law sets out the requirements for the form of a
will and the process of its execution. This is an
important step, dealing with a limited aspect of the
process of making wills where there are issues relating
to assets or individuals across jurisdictions. It is an
important advance that I am sure is welcomed by
members on both sides of this Parliament.
As people would be aware, there are particular issues
with property holdings between jurisdictions. It should
be noted that approximately 1 million Australians live
around the world as expatriates. Obviously
proportionately about 250 000 Victorians would make
up part of that total. There are of course a large number
of people who were either born overseas or are children
of people born overseas or non-permanent residents
living in Victoria. Hence, there are often complex
personal and business relationships with people in
Victoria. To deal with such issues it is appropriate to
provide a mechanism to streamline and buttress the
legal process relating to dealing with wills.
As the world becomes more and more globalised and
the interpersonal and business relationships between
people from different jurisdictions grow, which is a
large part of globalisation, the law relating to
international wills and the issues that arise out of them
should help support certainty and uniformity where
possible. As has been stated previously, that is not so in
all countries, but there is a significant list and I will
touch on a couple of them. They include a number of
states in Canada and Italy, so there are important
countries which have great relationships with the state
of Victoria.
I am sure there will be individual Victorians and people
in other jurisdictions who are related to Victorians who
will benefit from the passing of this bill. It is an
example of the great work which SCAG has done over
the years to bring uniformity and certainty to law within
Australia. I note the contribution that was made to
SCAG by the former Attorney-General, the former
member for Niddrie. Before I conclude my
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contribution, I reinforce the point made by a number of
the contributors to this debate — that is, the importance
of every person making a valid will to ensure that the
difficulties that arise in dealing with the death of any
individual are minimised. On that note, I wish the bill a
speedy passage.
Mr McCURDY (Murray Valley) — I too am
delighted to rise to speak on the Wills Amendment
(International Wills) Bill 2011, and certainly not just
because we have an ageing population, as others have
mentioned in this chamber today, but because all
members of the community 18 years and older should
be considering their wills and the ramifications of not
having a will in order.
The main purpose of the bill is to amend the Wills Act
1997 to adopt the uniform law contained in the
UNIDROIT (International Institute for the Unification
of Private Law) Convention providing a Uniform Law
on the Form of an International Will, otherwise known
as ‘the convention’ and signed in Washington DC in
1973. The primary objective of the convention is to
eliminate problems that arise when cross-border issues
affect us and affect a will — for example, when a will
deals with assets located overseas or when the
will-maker’s country of residence is different to the
country in which the will is executed. This provides
uniformity, consistency and flexibility. In this day and
age, with the travel and movement of people on a
global basis, introducing the bill makes common sense.
As mentioned by a previous speaker, over 1 million
Australians live overseas, and the amendments in the
bill will have practical applications for those people.
The international wills convention came into force, as
we know, on 9 February 1978. It currently has 12 state
parties and an additional 8 signatories, which include
the United Kingdom, the USA, Italy, France, Bosnia
and numerous provinces of Canada. While Australia
has been a member of UNIDROIT since 1973 it is not
yet a signatory to the international wills convention.
However, in July 2010 the Standing Committee of
Attorneys-General (SCAG) agreed that all Australian
states and territories would adopt the convention’s
uniform law into their local legislation, which allows
Australia to formally accede to the convention and
provides a consistent approach to the recognition of
international wills across all Australian jurisdictions.
This bill therefore meets that commitment and is based
on a model bill prepared by the Australasian
Parliamentary Counsel’s Committee at the request of
SCAG.
Having said that, I point out that the international wills
convention requires contracting states to introduce the
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uniform law on the form of an international will into
their own law. States must then reproduce the actual
text of the uniform law or translate it into the official
language or languages of that state. This universal law
provides for an additional form of will, an international
will, that sits alongside, for example, a Victorian will or
those of other states that also adopt this, in existing
forms.
An international will that complies with the uniform
law will be recognised as a valid form of will by courts
and other states that are party to the international wills
convention, irrespective of where the will was made or,
as I said previously, the location of the assets or where
the will-maker lives. In this global world we live in,
that need will only increase rather than decrease as time
goes on. Australia will not accede to an international
wills convention until states and territories have the
necessary implementing legislation in place. Further,
the convention provides mechanisms so that entry into
force of the convention occurs six months after the
accession takes place. The Victorian amendments will
therefore not commence operation until that convention
comes into force in Australia, which may not be until as
early as 2013, and when that uniform law is operating
all states and territories will have a consistent approach
to the recognition of these types of international wills
across Australia.
Further to this, an expanded number of foreign
countries will be required to recognise wills made in
Australia in compliance with the uniform law, and that
means a testator, wherever they or their assets are
located and whatever their nationality or language, can
choose this form of will knowing that it will be
recognised as a valid form of will anywhere in
Australia as well as in any country that is party to the
international wills convention.
In my electorate of Murray Valley, along with all other
electorates across the state, wills can cause much
confusion and distress. Earlier in the day we heard the
member for Morwell saying that this matter affects his
electorate as it does mine. It is a difficult time when a
will needs to be read, so any reduction in confusion
could make life a lot easier at that difficult stage.
Cross-border anomalies are a major issue in the region
in which I live on the Murray River; they are part of our
daily lives. We often find that whether it has to do with
building amendments, drivers licences or various laws
that cause confusion, living as we do, close to a state
border, we understand how different laws in different
states can make it quite convenient and at times
inconvenient to settle transactions. The emotion and
difficulties that can arise from the will of a high-profile
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person are often highly reported by the media, and that
creates further confusion.
There is a practical sense that these wills will sit beside
the Victorian wills, as I said earlier, and I commend the
way this bill has been handled. I encourage my
constituents to do what they can to have their affairs
and those of their loved ones in order well before a will
may need to take effect. That involves sitting down and
talking to the family and understanding everyone’s
expectations and their wishes as that time comes about.
Circumstances may also require the appointment of a
power of attorney, and now is a great opportunity for
people to take that advice and talk to family members.
There is no better time than the present to begin those
discussions, and this is a good opportunity to do so. By
seeking appropriate advice and information people can
eliminate the stress and element of surprise that wills
sometimes contain. This bill is another step towards
removing the complexity of some of the extra issues
involved.
I have handled most of the detail of the bill. We have
consulted widely on this bill. A consultation was
undertaken with the stakeholders in the legal
profession: the Supreme Court, the Law Institute of
Victoria, the Victorian Bar Council and State Trustees
Ltd. We have spoken to all those bodies, which is
important as we move forward to make sure that people
have their say. I am pleased to hear that the opposition
does not oppose this bill. It is terrific that we are seeing
eye to eye on this issue. I commend the
Attorney-General for his foresight and on the practical
outcomes that will result from this bill. On that note, I
commend the bill to the house.
Mr LANGUILLER (Derrimut) — It gives me
pleasure to rise to speak on the Wills Amendment
(International Wills) Bill 2011. It is not one of the bills
that will necessarily attract robust debate in this
chamber, which members on both sides sometimes
appear to enjoy, but it is useful legislation being
introduced into Parliament arising out of the meeting of
the Council of Attorneys-General that took place in
July 2010. It is pertinent and particularly important to
many of us who have relatives and families living in a
number of countries. That goes to the heart of this
community, and indeed to this country, where one in
three or one in four people have been born overseas.
The Wills Amendment (International Wills) Bill 2011
is important because it will provide some degree of
uniformity and harmonisation. I wish to take this
opportunity to extend my appreciation to the minister at
the table, the Minister for Innovation, Services and
Small Business, who was kind enough to allow me to
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ask a couple of technical questions in relation to it. I
appreciate that. The convention’s uniform law provides
for a form of international will that sits alongside other
forms of wills. An international will that complies with
the uniform law will be recognised as a valid form of
will by courts in states that are party to this convention.
It is important to establish clearly that the main purpose
of this bill is to amend the Wills Act 1997, but it is also
important to say that this convention, which was signed
in Washington DC in 1973, has not been endorsed by a
number of countries that I would have thought should
have been party to it. Let me speak on the positive side.
There are countries like Canada, which has signed and
has therefore given its dual citizens and citizens abroad
the opportunity to work through these complex
challenges when they arise. Bosnia, Cyprus and Italy
are also some of the countries that have signed and
become party to the convention providing uniform law
on the form of an international will.
As members of this house would be aware, I come from
the Latin American part of the world; I was born in
Uruguay. It is unfortunate that all Latin American
countries except Ecuador — and I commend
Ecuador — are not signatories to this convention. It is
unfortunate because there are literally millions of Latin
American people who live abroad. There are half a
million people from Uruguay living abroad, there are
probably about 1 million from Argentina and the list
goes on and on.
The other country that has not been a signatory or has
not contracted into this arrangement is Greece. Of
course most members of this place would represent
members of Greek communities of one type or another.
As the good member for Sandringham indicated, we are
a multicultural country, and one of the major
communities in Victoria is that made up of people with
Greek backgrounds. The Italians have signed the
convention, but the Greeks have not. I can only call
upon these countries respectfully, if I may, to get their
acts together, understand the importance of this
legislation, of supporting uniform law internationally
and providing that service to the diasporas of these
countries, because at the moment I can only imagine
how complex the process is. In addition to the fact that
it is typically triggered by the passing of a loved one in
the family, I find there is a complex range of issues
associated with not being able to execute those wills.
Once a country becomes a contractor to the convention,
it is then supposed to enact national legislation in its
own country. I think that is not much to ask, given that
a large proportion of these diasporas, if I may use that
terminology, certainly contribute to the economies back
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at home. Whether it is the English, the Irish, the
Uruguayans, the Greeks or the Italians, they are
certainly intertwined with their countries of birth. They
go there as tourists, they send money back home and
they contribute to the wellbeing of their families in
more ways than one, and I think it is important that
these countries adopt this uniform law.
Speaker, it is a pleasure to have you in the chair.
The SPEAKER — It is nice to be here.
An honourable member interjected.
Mr LANGUILLER — I will not take up those
interjections.
I will certainly be writing to every ambassador in
Canberra, asking them to give consideration to this
important legislation, because I know this legislation is
important to people on the ground, shall we say —
people who came to this country, who worked and
made contributions and are likely to have developed
wills.
I will give one example of my own, if I may. It is
unusual for me to bring family matters into this
chamber. My daughter lives in Argentina. If I were to
have a will — and I do — what would happen in the
event of — —
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will? But Australia has treated most of us reasonably
well as we have taken up its opportunities, and there
might well be assets that we might wish to facilitate
handing to the next generation.
I suggest organising a will according to Victorian law,
but in addition to that, encouraging the diplomats of
people’s countries of birth concurrently and
consequently to take up the challenge and pay attention
to this convention for an international will, which was
established, as I understand it, in October 1973. With
these few remarks I wish this bill a speedy passage.
Mrs FYFFE (Evelyn) — I am pleased to rise to
make a contribution on the Wills Amendment
(International Wills) Bill 2011. It is important to
emphasise that international wills will just sit alongside
wills already allowed in the Wills Act 1997. They do
not affect or override existing forms of will. In
particular while an international will may be a foreign
will because it is executed overseas, it is going to sit
alongside other foreign wills recognised by the Wills
Act 1997 under division 6 of part 2 of that act.
However, an international will made in compliance
with the Uniform Law on the Form of an International
Will 1973 will remove the need for the court to
determine which jurisdiction’s rules should be applied
to determine whether the will was validly executed.

Mr LANGUILLER — Absolutely not. Can I say,
Speaker, I can assure you and my colleagues on this
side that I have every intention of staying around for a
long time to come. But just in case, and because of the
complexity of having to deal with these issues with
members of my direct family, in this case a daughter of
mine, living in another country, I think this bill is
important. Can I say that if one were to examine the
annex which was provided, one could see that the form
of an international will is very simple and
straightforward. It can be handwritten and in the
person’s own language, as I understand it. It requires a
couple of witnesses. It can be very simple. In fact that
simplicity, if anything, warrants that attention be paid.

The uniform law only goes to the issue of the formality
of a will to be admitted to probate in Victoria. It does
not affect the substantive law to be applied to the
administration of estates with assets in Victoria or the
rules of construction of wills, and neither does this bill
fix up every problem with the different rules in every
country. We are probably all very much aware that in
some countries if you are a citizen of another country,
you are not allowed to inherit or own property in that
country. This does not fix this up. Hopefully, over a
period of time more and more countries and states will
sign up to the UNIDROIT (International Institute for
the Unification of Private Law) Convention providing a
Uniform Law on the Form of an International Will.
Incidentally, Victoria is probably going to be the first
state to formally sign up to this and follow through with
it.

The other matter you would appreciate, Speaker, is that
there are lots — people have spoken of some 220 or
thereabouts — of communities, languages, cultures,
faiths and so on, and many do not have a tradition of
organising a will per se. I guess I include myself in the
groups of families that do not have such a cultural
tradition. I assume this is predominantly because there
is not much to leave behind in terms of assets;
consequently, why would you worry about making a

Why do we have wills? Wills are important so that we
can direct that any property we own goes to the people
we want to have it, and I would encourage everyone to
have a will and to make sure that they have executors of
that will who understand what their wishes are. In
today’s modern society, where we have so many
blended families and extended families, it is very
important that we are clear about where we want our
assets and property to go and who is to have what

Ms Green — Don’t go, Telmo!
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share. It can be very difficult and confronting for
families when someone who does not have a will
passes away. In the normal dynamics of family life,
particularly in a large family, it is difficult to get
agreement, but in a blended family where there are
stepchildren or children who may be thrice removed
from a family but are part of that family it is a
completely awkward situation. It is very important that
people have wills.
It is also important that people have powers of
attorney — a medical attorney and also an attorney over
the estate — so that they can manage their affairs. At
some point all of us will probably need someone to help
us make decisions or someone to take over the making
of decisions for us if we are incapacitated and cannot
make those decisions. It is sad that so many families
break up when someone dies and there are fights over
wills, and we read about that in our newspapers and
hear about it amongst friends and families. I will be
urging everyone in my electorate to make a will, and I
encourage them to have powers of attorney.
The details of this legislation are that the UNIDROIT
convention requires contracting states to reproduce the
actual text of the convention’s uniform law. The bill
does this by inserting a schedule containing the uniform
law into the Wills Act 1997. The uniform law sets out
the requirements for the form of international wills and
the process for their execution. The uniform law does
not deal with issues such as the capacity required of the
will-maker or the construction of the terms of a will.
These matters will continue to be dealt with by existing
Victorian law.
The formalities required for an international will are
similar to the requirements for other wills under the
Wills Act 1997. For example, the will must be in
writing and signed by the will-maker in the presence of
two witnesses; however, the maker of an international
will must also declare the will in the presence of an
authorised person, who must certify that the formalities
required by the uniform law have been met. The bill
designates Victorian legal practitioners and public
notaries of any Australian jurisdiction as persons
authorised to act in connection with international wills
in Victoria.
In July 2010 the Standing Committee of
Attorneys-Generals (SCAG) agreed that states and
territories would adopt the convention’s uniform law in
their domestic legislation to allow Australia to formally
accede to the convention and to provide a consistent
approach to the recognition of international wills across
Australian jurisdictions. The commonwealth will only
accede to the convention once each state and territory
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has in place the necessary implementing legislation. It
is particularly important for Victoria that this legislation
proceeds, because, as has been mentioned before, we
have people from 200 different countries here in this
state, which adds to the beauty of the state but can
cause complications for those new residents when wills
that may have been made in other countries need to be
executed.
The bill is based on a model bill prepared by the
Australasian Parliamentary Counsel’s Committee at the
request of SCAG. As I said, the commonwealth will not
accede to the convention until all the states and
territories have the necessary implementing legislation
in place. I am pleased to support the bill. As I said, it is
an important bill, but it is not going to solve all the
problems. I know the next speaker for the opposition on
the list of speakers is anxious to speak and has hurried
into the chamber to take her place. I support the bill.
Ms BEATTIE (Yuroke) — It is very nice to be
greeted with such anticipation by members of all
parties. It is often said that where there is a will, there is
a relative, and the more dollars attached to that will, the
more relatives shaken out of the tree. We see that with a
very high-profile case at the moment where all sorts of
people have sought to buy into how they think the deed
of trusts should be divvied up and what should happen
with that will.
That high-profile case takes me back to a simpler time
when many people aspired just to have enough money
in the bank to cover their funeral costs. Certainly their
children never sought to gain advantage from their
deaths, and those people did not seek to be a burden on
their families. As some of my colleagues would know,
many law firms still offer union members a free will.
We often hear members on the other side of the house
talking about unions in derogatory terms, but here is
something that unions do that is a really positive thing:
provide a will service for their members. I understand
many unions help to defray funeral costs for their
members too.
This legislation highlights the importance of having a
will. I would certainly not advocate going to a
newsagency and buying a will pack over the counter.
You need good professional advice to make a will,
because it can be very complex. These days, when there
are mixed families of various sorts — there may be
remarriages or same-sex couples, for example — it is
important to get the proper advice, and if there are any
changes to a person’s circumstances, such as a
remarriage, they need to update their will. Every person
should make it clear how they want their assets to be
divided. That may mean talking to members of the
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family. It may mean that some members of the family
are unhappy with that, but it saves a lot of heartache
and a lot of pressure if the will is clearly and properly
written. It is not up to me to drum up business for the
legal profession, but in this instance I would advocate
going to see a lawyer on these things.
The international will is to sit beside other wills and
will allow for cross-border protection, if you like. Many
members have already talked about our multicultural
society, and indeed the international will can even deal
with the sort of funeral arrangements that can be made
across different ethnic and cultural groups.
Other speakers have said that the opposition does not
oppose this bill. Victoria is the first state in Australia to
seek to introduce a bill such as the Wills Amendment
(International Wills) Bill 2011, and I commend the
government on that. There is not much that I commend
the government on, but I commend it on this aspect.
With those few words, I commend the bill to the house.
Mr MORRIS (Mornington) — I am pleased to rise
to support the Wills Amendment (International Wills)
Bill 2011. This is an important bill. It is relatively
straightforward, and it makes some important changes
to the Wills Act 1997. Despite what the member for
Yuroke said, I was listening closely to the lead speaker
for the opposition and I was pleased to hear her say that
the opposition was supporting the bill, which is a
one-step improvement from simply not opposing it. I
was pleased to hear that the opposition is supporting the
bill, and I congratulate it on that decision. It is one of
the rare good ones it has made in recent months.
The bill implements the UNIDROIT (International
Institute for the Unification of Private Law) Convention
providing a Uniform Law on the Form of an
International Will. UNIDROIT is the International
Institute for the Unification of Private Law. As the
name suggests, it is an organisation that is about
formulating uniform law. It is about harmonising and
coordinating private laws between nations. Australia
has been a member of that organisation since 1973, but
UNIDROIT had done some good work in that space
before that. It has been active not just in the business of
wills but also right across that space.
The convention we are seeking to incorporate into the
act by this bill deals with issues we are familiar with
through discussion, particularly among some of your
party colleagues, Acting Speaker, and they are
cross-border issues. In this case we are not talking
about domestic borders and the issues that so often vex
those who live close to them in Australia; we are
talking about international cross-border issues. We are
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talking about the management of foreign assets and
how they might be disposed of on a person’s passing.
We are talking about having the capacity to reside in
one place and deal with assets in other places around
the world.
It is also worth saying that it is not actually necessary to
have any international assets at all. You can use this
form of will without owning a single asset outside the
state of Victoria. It is simply an additional form of will
that will be available as a result of this legislation. We
are increasingly physically mobile, and many
Australians are travelling a lot more than in the past.
We are also far more mobile in terms of the acquisition
of assets and investing. Many Victorians invest actively
overseas, whether it be in the financial markets,
acquiring property or making other investments. I
hasten to add that I am certainly not in that class — my
investments are far more modest than that — but many
are in that situation, and it is important that we deal
with them.
The convention we propose to incorporate has an
interesting history. In terms of its implementation
within Australia, it goes back to the Standing
Committee of Attorneys-General in 2010. That is
relatively recent, but when you look more closely at the
convention you see that it goes back much further, to
26 October 1973, when it was ratified in
Washington, DC. Since then a number of nation states
have adopted it, including Belgium; Bosnia and
Herzegovina; Canada, including all eight constituent
provinces of the Canadian Confederation; Cyprus;
Ecuador; France; Italy; Libya; Niger; Portugal;
Slovenia; and the former Yugoslavia, although there is
a note on that in terms of the changes that occurred in
that nation on 31 December 1992.
A number of other states have signed the agreement but
are yet to implement it, including the Holy See, Iran,
Laos, the Russian Federation, Sierra Leone, the United
Kingdom and the United States of America. I
understand that the United Kingdom in particular has
either legislation in the Parliament or legislation at least
developed with a view to proceeding down that path.
The Standing Committee of Attorneys-General
considered the legislation back in 2010, and the
agreement it reached was that the various states and
territories would proceed to incorporate the convention
into their domestic legislation. It agreed that once that
process was completed, the commonwealth would
accede to the convention. The model bill was
developed by the Australasian Parliamentary Counsel’s
Committee. I understand that Victoria is the first state
to legislate to give effect to this convention but that the
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other states are all expected to complete their processes
by the middle of the year. The intention is to have the
commencement of the legislation uniform with other
states; it will be six months after the commonwealth
accedes to the convention.
The bill highlights — if it needs to be highlighted —
that we need to make provision for the disposition of
our assets, no matter how large or modest the asset base
might be, after our passing. In an increasingly global
world we need mechanisms for dealing with that. But in
general principle it is equally important: no matter
whether substantial properties are involved across the
Midwest of the United States or a small amount of
equity in a weatherboard building locally, it applies.
People of the southern peninsula have the distinction of
having one of the oldest average ages in Australia. I am
pleased to say that the Mornington electorate is
somewhat closer to the norm than that, even though we
are quite often considered in the same breath by the
media. Nevertheless we have a significant number of
retirement villages and a significant number of older
Victorians. You cannot really wonder why they would
take the opportunity to succumb to the charms of the
Mornington electorate. Were I not already living there,
I might do exactly the same thing once I reach my
retirement years.
Wills, however, are not relevant to age; it is not about
age. Bad luck can strike at any age, no matter whether
you are a young adult first making your way or whether
you have had 99 good years. It is not relevant; you need
to make provisions. You need clarity for your next of
kin; in fact you need clarity about who your next of kin
is. People generally have a view about who their next of
kin is, but that may be a different person in the view of
the law. It is important to have it clarified.
The nature of the relationship is important. If there is a
change in the relationship — that is, if a marriage, a
divorce or a de facto relationship is involved or there
are dependent children and their future care and
education are to be managed — all those things need to
be addressed. I do not think we can talk about any
changes to this legislation without highlighting again
the importance of everyone being accommodated in
that way. A will is a very important document, and far
too many people neglect it.
The uniform law provides an additional option within
the framework already available. The current
arrangements remain; they are extended. I understand
some consultation was undertaken prior to
consideration by the Standing Committee of
Attorneys-General. The legal profession, the Supreme

Tuesday, 13 March 2012

Court, the Law Institute of Victoria, the Victorian Bar
and State Trustees were all consulted. I understand the
majority of those, with the exception of the Law
Institute of Victoria, supported the initial move and still
support the move. The law institute has a slightly
different view and some reservations about the basis of
necessity and whether it will be a wide benefit or not.
But apart from that, the profession and those most
closely affected support it.
I think the legislation is necessary; it has a wide benefit
and it is good legislation. I commend the bill to the
house.
Mr CARBINES (Ivanhoe) — I am pleased to make
a contribution to the debate on the Wills Amendment
(International Wills) Bill 2011. I note the Labor Party is
supporting the bill. The bill is largely technical in
nature, and ensures that existing wills have cross-border
protection. In particular the bill will mean the Wills Act
1997 will be amended to adopt into law a uniform law
based on the UNIDROIT (International Institute for the
Unification of Private Law) Convention providing a
Uniform Law on the Form of an International Will
1973. That convention dates back to nearly 40 years
ago.
It is important to note that when recognising wills
courts look at the laws of other countries. Many
countries already have enacted a bill such as this. We
seek to make amendments to the principal act to come
into line with work that has been done internationally.
For a consistent national approach in Australia it is
important to ensure that legislative changes are adopted
across all states and territories. Clearly we now live in a
world environment that is very much smaller than it
once was because of people’s capacity to migrate,
travel and do commerce. That means people need to
take their affairs into account and make sure they leave
clear instructions in their legal wills so that their rights
and desires are taken care of by the law and by those
family members and friends who may be beneficiaries
of their wills in the future.
We will not see these laws come into effect until some
six months after Australia becomes a signatory to the
convention. Australia is unable to do that until all states
have signed up to the sorts of amendments members of
the house are considering that are contained in the bill
before the house at the moment.
I will reflect on wills, in particular, and their
importance. Often it is a case of people saying, ‘Do as I
say, not as I do’. As someone who is a member of the
Australian Workers Union I am pleased to say that the
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union has encouraged, through Maurice Blackburn
Lawyers, members of the AWU to have wills. This
ensures that not only is the union looking after its
workers and members but that workers are looking after
their families by providing for them and giving clear
instructions and an encouragement, whenever that can
happen, to think about the future. It is a credit to the
union movement in terms of looking out for workers in
their workplaces and emphasising the importance of
having a will.
I was talking to other members of this house in relation
to succession planning that often needs to be done in
business. Succession planning needs to be done in
relation to farms and very substantial businesses in their
own right. No matter what occupation you might be in,
it is something you need to think carefully about. As an
AWU member, I know the union has made sure that its
members understand their obligations. The union seeks
to provide its members, with minimal financial burden,
with a free basic will service, which I think is very
important. It reflects the idea — and it would be fair to
say — that most people do not want to acquire large
amounts of wealth; they want to provide for themselves
and their families.
These days it is also important to be clear about what
rules have been put in place to make sure that people’s
families do not have to go through the turmoil and
stress that can sometimes arise when these sorts of
affairs have to be resolved and where clear instructions
have not been left. We have seen some high-profile
cases in other parts of Australia where those things
have happened and have been difficult to resolve before
people have even had to work through what is in the
will.
Something else I would like to reflect on and that
people should give consideration to is State Trustees. A
number of people in my electorate of Ivanhoe have
availed themselves of the services of State Trustees in
relation to their wills and the preparation of those sorts
of financial documents. I would encourage members to
make sure that people in their electorates who might not
be inclined to use the services of lawyers or who might
feel it is financially beyond them to engage a lawyer
know that preparing a will is not always financially
onerous and that State Trustees provides good, free
advice and services to all Victorians who want to avail
themselves of support and assistance to ensure that their
affairs are in order. That is something I think people
need to give consideration to.
In relation to some of the other points and commentary
around international wills and the amendments that are
being proposed, the Law Institute of Victoria made
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some comments in August 2009. It noted that it had
some concerns in relation to the adoption of the
convention. It pointed out in particular that — and I
paraphrase from the letter — some of the changes that
were being proposed would be more burdensome
formalities in relation to the valid execution of a will. It
went on to point out some of its concerns in relation to
these matters. The institute also noted that it was not
going to go into some of the practical purposes being
served by the adoption of the convention, so there is not
a greater level of detail that I can refer to in relation to
the institute’s comments on amendments to the
principal act that may be required if the convention is
adopted.
Some of the concerns flagged by the Law Institute of
Victoria are not shared by people who are keen to see,
where there are structures that get in the way or limit
people’s capacity to provide for their families or to
ensure that their wishes are met in relation to valid
wills, that the international wills convention and the
amendments this bill seeks to make provide greater
clarity around the execution of wills and the outcomes
of people’s wishes and instructions in relation to their
wills. The intent of the convention, what we are
working to ensure and what people are trying to achieve
the world over, is to provide greater opportunity for
people’s aspirations — their instructions — to be met. I
think that is adequately outlined in the amendments in
the bill.
They are the key points I wanted to make mention of. I
encourage people who may not have a will to give
serious consideration to the matter. If they are a
member of a union, they may find that will advice and
support services are provided free as part of their union
membership. I have been able to utilise such services
through my union, the Australian Workers Union. I also
encourage people in my electorate to make sure that
they avail themselves of the advice and services of
State Trustees in relation to clarifying where they can
get advice and what sorts of matters they need to give
consideration to when it comes to the preparation of a
will. They are important matters.
I hope the Australian government will be able to ratify
Australia’s support for the convention in relation to
these matters once all states and territories have passed
these amendments through their parliaments. We will
then have six months before Australia’s position as a
signatory to the international wills convention takes
effect. With those comments, I commend the bill to the
house.
Mr ANGUS (Forest Hill) — I am pleased to rise
this afternoon to speak on the Wills Amendment
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(International Wills) Bill 2011. As other contributors
have noted, this is a fairly straightforward bill. Clause 1
articulates the main purpose, which is that this bill
amends the Wills Act 1997 to give effect to the
Convention providing a Uniform Law on the Form of
an International Will 1973. A very clear purpose is
articulated in the bill.
If we turn our attention to the overall objective, we can
see that this bill amends the Wills Act 1997 to adopt
into Victorian law the uniform law that is contained in
the UNIDROIT Convention providing a Uniform Law
on the Form of an International Will 1973. UNIDROIT
is the International Institute for the Unification of
Private Law. It is an intergovernmental organisation
that formulates uniform law instruments aimed at
harmonising and coordinating private laws between
countries. That is how it fits into this particular bill.
The primary objective of the convention itself is to
eliminate problems that arise when cross-border issues
affect a will. An example of that could be where a will
deals with foreign assets or where the will-maker
resided in a different country to the one in which the
will was made. That is not as uncommon a problem as
it perhaps might once have been, particularly given the
globalisation of the world, the increased propensity for
travel and the fact that travel is available to so many
more people of all ages. The convention’s uniform law
provides for an additional form of will — the so-called
international will — that is recognised as a valid form
of will by courts of other states that are party to the
convention irrespective of where the will was made, the
location of the assets or where the will-maker lived. It
does not rely on the internal laws operating in foreign
countries to determine whether the will has been
properly executed. It is a very comprehensive coverage
in relation to the scope and the primary objective of the
bill.
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appropriate approach to be taken in relation to this
matter. We are not wanting to delve into those
particular aspects of the will in question but rather the
more general international aspects.
The third detail that I want to touch on deals with the
formalities required for an international will, and they
are similar to other requirements under the current
Wills Act. Some of those, for example, are that the will
must be in writing, it must be signed by the will-maker
in the presence of two witnesses and it must be properly
executed in all regards. The maker of an international
will must also declare the will in the presence of an
authorised person, who must certify that the formalities
required by the uniform act have been met. So in fact
there has to be knowledge by the person involved in
that capacity of the international requirements, and that
will be a matter that the will-maker will have to ensure
before he or she seeks to cast a will in this form.
The bill designates Australian legal practitioners and
public notaries of any Australian jurisdiction as persons
authorised to act in connection with international wills
in Victoria. Again that gives scope, and I am sure that
once this bill goes through there will be considerable
attention given to people involved in that capacity, who
at the moment are lawyers and others aware of the
changes pursuant to this bill.

If we turn to the details of the proposal again we can
see that the convention requires contracting states to
reproduce the actual text of the convention’s uniform
law, and that is what this bill does. It does it by
inserting a schedule containing the uniform law into the
Wills Act 1997, and the passing of this bill will ensure
that we have that consistency across the various
jurisdictions, both here and overseas.

Some of the history of the bill, as other contributors
have noted, is that in July 2010 the Standing Committee
of Attorneys-General determined and agreed that the
states and territories would adopt the convention’s
uniform law into domestic legislation throughout
Australia and formally accede to the convention. This
will ultimately provide a consistent approach to the
recognition of international wills across Australia. That
is a very important aspect, and not the least reason for it
is the fact that we have a very multicultural society.
That is true throughout Australia, but truer nowhere
more than here in Victoria and in the suburbs of
Melbourne, including my own electorate of Forest Hill,
where we have a very diverse and multicultural society.
The bill will be embraced by the constituents in the
state electorate of Forest Hill, because many of them
have connections overseas. They travel overseas
frequently and hold assets overseas, so this will be a
very important advancement for them.

The uniform law then also sets out requirements for the
form of the international will and the process for its
execution — again, a couple of key points — but it
does not deal with issues such as the capacity required
of the will-maker or the constructive terms of the will.
They are matters that will continue to be dealt with
under existing Victorian laws, and that is a very

The bill is based on a model bill prepared by the
Australasian Parliamentary Counsel’s Committee at the
request of the Standing Committee of
Attorneys-General, and Victoria will be the first
Australian jurisdiction to implement the uniform law —
although having said that, I note that other states and
territories have indicated they will adopt the uniform

WILLS AMENDMENT (INTERNATIONAL WILLS) BILL 2011
Tuesday, 13 March 2012

ASSEMBLY

law into their own legislation by about the middle of
this year. The commonwealth will not accede to the
convention until all the states and territories have
implemented the necessary legislation. That is an
important safeguard — that it will be a case of one in,
all in, and the expectation is that that will be early next
year, in 2013.
In relation to the consultation process undertaken by the
commonwealth, there has been a good deal of
consultation, particularly here in Victoria, with various
stakeholders including the Supreme Court, the Law
Institute of Victoria, the Victorian Bar Council and
State Trustees, so the bill has been widely canvassed
amongst those experts in the field and their comments
have been noted.
In terms of the practical aspect of how the uniform law
will work in Victoria, it will allow a person to make an
international will in Victoria, and as I said before, it
might be relevant for them, particularly if they have
assets or beneficiaries located in another convention
country or indeed if they intend to live in a convention
country at some point in the future. It will also allow
the Victorian Supreme Court to determine the formal
validity of an international will executed overseas in a
convention country in accordance with the Wills Act
rather than being required to assess the formal validity
of the will against the internal laws of that country.
Again that will provide some clarity and simplification.
An example of that would be where probate was sought
in Victoria for an international will that was executed
overseas and the formal validity of the will can simply
be established by reference to the Wills Act. That is a
very important aspect of this bill and the amendments
that will result from it.
The uniform law only goes to the issue of formality of a
will to be admitted to probate in Victoria, so it will not
affect the substantive laws applied to the administration
of estates with assets in Victoria or the rules of
construction of wills generally, so those rules are
pre-existing and will continue to prevail in those
situations.
In conclusion I note in general terms the importance of
having a will. Other speakers have also commented on
that, but for all of us it is important not to die intestate.
Having a will simplifies important matters in a time of
inevitable distress and high emotion, and I can cite
examples that I saw in my previous occupation where
clients had died intestate, and that creates an enormous
amount of angst and work for particularly the near
relatives. Therefore I encourage all Victorians to have a
current will. It is a responsible course of action and one
that should be undertaken. I am pleased that the
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opposition is not opposing the bill, and I am pleased to
commend the bill to the house.
Mr HERBERT (Eltham) — It is a pleasure to be
called to speak on the bill. It is an important piece of
legislation in that it seeks to amend the Wills Act 1997
to adopt into Victorian law uniform laws applicable to
international conventions and the International Wills
Convention 1973. We have pretty good wills laws in
this state, but this clarifies and brings into the Wills Act
issues where there are assets overseas or where a
resident resides in another country and there is some
debate about a will that has been made. It enables the
Victorian Supreme Court to have a role — and this is
important — in the validity of wills executed overseas.
That role is enshrined in the bill and in the amendments
that we will undoubtedly pass today.
It is important because most Victorians work hard for
their entire lives; they strive to improve their lives for
their families and themselves, and in so doing they
increase their asset base, which most people want to
leave to their children or spouse when they have gone,
to provide certainty for their families and security for
their loved ones into the future. It is crucial that we
have laws in regard to wills that are tight. It is important
that when people are overseas the validity of their wills
and their assets located overseas is guaranteed, and this
bill will give many people the confidence that their will
is recognised, whether they own assets in Australia or
overseas, or whether they live overseas and have assets
here.
It is a pity, as other members have said previously, that
there are many people who avoid making a will. They
simply do not want to or do not get around to it. It is as
if they want to deny the inevitability of life. But the
consequences of that denial can be quite fraught with
pain, and the intentions of the deceased may not be
honoured. It is important to have a will, and it is
important to have a tightly written will. I do not think
anyone would like to experience a family saga like that
of the Rinehart family which we see in newspapers and
on TV. With $17 billion worth of assets the family is
torn apart because the issues of intention appear not to
have been clear — I guess with the best lawyers in the
world. That really should not be the case. When you
make a will to pass on your assets, your intention
should be clear and should be honoured by the law and
the family.
In this era of further deregulation it is unfashionable but
absolutely crucial that we have legislation and
regulations that are tightly written and broad enough to
cover most eventualities. The amendments made by
this bill are a small step forward in achieving that aim.
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It should be noted that this bill will not come into
operation until the Australian government accedes to
the international wills convention, which I understand
will happen sometime in 2013. It is crucial that the
Victorian government, rather than constantly bagging
the federal government and blaming it for all Victoria’s
ills, work with the federal government to make sure that
the international wills convention is honoured and
implemented nationally.
In implementing the framework both here and
nationally it is important to note that the government
needs to support industries and people who are affected
by the framework with an education campaign. It is
crucial that there be some form of education campaign.
It is one of the most important aspects associated with
the enactment of this legislation. It is essential that
government take action to notify all of the professionals
and organisations that assist people with preparing new
wills and with new requirements for their wills.
Whether it is lawyers, accountants, conveyancers, large
employers, the state trustees, legal aid et cetera, there
are a multitude of groups which have to be familiar
with these new requirements and ascertain whether they
are relevant to their clients. There is no point passing
the law in this place and then walking away and doing
nothing to ensure that it has been broadly
communicated to the relevant sectors. It is also
important that government play a role in ensuring that
lawyers and the various groups that deal with these
issues contact past clients who may have a will sitting
there and have gone overseas thinking everything is
hunky-dory, unaware of these new amendments to the
act. That is also critical.
Of course I do not have a great deal of faith that this
government, once the bill has been passed, will do
anything. The government has a track record of doing
absolutely nothing on other pieces of legislation, so
why would it do anything more with this particular bill?
Perhaps the government will have a four-pillows
strategy, like its four-pillows strategy on jobs, and sleep
on it the way it is sleeping on the jobs crisis. The
government may be inactive on wills just like it is
sleeping on everything else. It is the four-pillows
strategy we heard about today in question time.
Moving back to the bill, of course — —
Mr Wakeling — You’ve only got 3 ½ minutes!
Mr HERBERT — I can talk about the four-pillows
strategy on jobs, sleeping while on the job and sleeping
when there is a jobs crisis — there are many things you
can do with this four-pillows strategy.
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However, on this particular bill it is important that
Victorians who own assets overseas or who have
moved overseas have their assets protected and that
their intentions when they pass on are honoured by law
here and overseas. That certainty is a great thing for
many people who have not led the traditional life of
living in the same country that they grew up in and
having all their assets in that country.
The member for Ivanhoe in his contribution made an
excellent point about his union, the Australian Workers
Union, a great union, and other bodies like that, such as
employer bodies, that recognise the importance of wills
in the community. Perhaps it is something that the
members, workers or clients of these organisations have
simply not thought much about. As part of their civic
duties and the extra work they do in terms of their
community, union or employees, these organisations go
out and provide an extra service over and above the
normal relationship they would have with their clients,
employers or members. It is something that you, Acting
Speaker, at the conclusion of this debate may want to
have a chat with the Speaker about in terms of the
Parliament. Many people work here, and the Speaker or
the President, who hold regular forums on a whole
range of issues, may wish to hold a forum on this. It is
the sort of thing that could be very valuable for the
hundreds of people who work in this building on a
regular basis.
With those few words, I conclude by saying I wish this
bill a speedy passage. It adds to our laws, and it adds to
the level of certainty for many people. It adds great
certainty for the thousands of people who come from
overseas and inherit assets from overseas or who have
come to Australia and Victoria to live but still have
financial links with other countries from their past, with
their families overseas and with their assets overseas.
This bill provides them with a bit more certainty than
they had before these amendments. I commend the bill
to the house.
Mr WAKELING (Ferntree Gully) — It is a
pleasure to rise to contribute to the important debate on
the Wills Amendment (International Wills) Bill 2011. I
thank the member for Eltham for his contribution. He
was obviously straying a little from the bill at a certain
point in time, and with the assistance of members from
both sides of the house he fortunately came back to the
bill at hand.
This is a small but important piece of legislation. The
bill amends the Wills Act 1997. It will adopt into
Victorian law the uniform law contained in the
International Institute for the Unification of Private Law
convention, known as the UNIDROIT convention. The
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convention provides a Uniform Law on the Form of an
International Will 1973. It is an important convention
which was discussed through the Standing Committee
of Attorneys-General (SCAG). We as a government are
acting, and fortunately the opposition is supporting this
important bill. The primary objective of the convention
is to eliminate problems that arise when cross-border
issues affect a will — for example, where a bill deals
with foreign assets or where the will-maker resided in a
different country to the one in which the will was made.
Given the significance of the multicultural community
within Victoria, it is important that this small but
important bill is implemented, because, as we all know,
there are citizens in this state whose wills may have
been drafted overseas or who may have assets overseas.
This is an important piece of legislation for people
within my community and electorate who come from a
foreign country or who have relatives in their place of
birth. I encourage all members of my community and
all Victorians to ensure that they have a will drafted. I
remember hearing a harrowing story about a young
female whose spouse had passed away in a bushfire.
Dealing with that situation was harrowing enough, but
because they had been in a de facto relationship and
there was no will, it was very difficult for that
individual to be guaranteed a benefit from the assets
derived from her late partner. The situation with her
former spouse’s family was very difficult, and it
brought home to me the benefit of having a will. I am
sure all members in this house would encourage
members of their communities to ensure that they have
wills in place, and more importantly that their wills are
up to date, particularly following the birth of children,
to ensure that is reflected in the will.
The convention requires contracting states to reproduce
the actual text of the convention’s uniform law, and the
bill does this by inserting a schedule containing the
uniform law into the Wills Act 1997. Members on both
sides of the house who have spoken before me have
articulated this provision in many ways. By way of
background, in July 2010 SCAG agreed that state and
territories would adopt the convention’s uniform law
into their domestic legislation to allow Australia to
formally accede to the convention and to provide a
consistent approach to the recognition of international
wills across Australian jurisdictions. As has been
mentioned before, the commonwealth will only accede
to the convention once each state and territory has in
place the necessary implementing legislation.
The member for Eltham suggested that the Victorian
government needs to work with the commonwealth
government on this issue. We as a government are
more than happy to work with the commonwealth
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government, but I would have thought it was fairly
plain to all of us here that this is an important bill
because it has a clear purpose. I would have thought it
behoved the federal government to support this
important bill. I would not have thought it was up to us
to convince the federal government but that it would
have recognised the benefits of this legislation. I hope a
bipartisan approach is adopted and, more importantly,
that at a federal level the necessary actions will be taken
by the federal government.
There has been broad consultation with key
stakeholders in the legal profession, and the proposal
has largely met with broad support. Stakeholders have
identified that it is unlikely to have any adverse effects
upon legal practice around wills and probate and that
some benefits could flow from the passage of this bill.
The bill is important in the sense that there are already
12 state parties to this convention with an additional
8 signatories, including Belgium, Bosnia, numerous
Canadian provinces, Cyprus, Ecuador, France, Italy,
Niger, Portugal, Slovenia and Yugoslavia. The
convention has been adopted internationally, and it is
important that this state follows suit. The following
state parties have signed the convention but it has not
yet come into force in their areas: the Holy See, Iran,
Laos, Russia, Sierra Leone, the United Kingdom and
the United States of America.
An international will requires formalities. It cannot be a
joint will, must be in writing, must be declared by the
will-maker before two witnesses and an authorised
person, and must be signed by the will-maker in the
presence of two witnesses and the authorised person.
I am mindful that other members wish to speak on this
bill, so I will finish on this note: in terms of authorising
wills it is imperative that Victorians ascertain the legal
status of relevant persons who have the authority to
witness wills. Like many in this house, I am a justice of
the peace. Many of my constituents, and others from
surrounding communities, ask me to witness various
documents. There are documents that a justice of the
peace can witness and there are documents that we
cannot. It is important that people are educated as to the
legal status of relevant bodies that can witness
documents. This is important legislation, and I wish it a
speedy passage through the house.
Mr McGUIRE (Broadmeadows) — The changing
nature of the Victorian community and of the structure
of families makes this bill timely and important. My
electorate of Broadmeadows has people from
140 different nationalities. I refer to it as virtually the
United Nations in one neighbourhood. Many of those
people obviously still have family in the countries they
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originally called their homelands. The themes in the
Wills Amendment (International Wills) Bill 2011
therefore resonate strongly for my constituents in
particular.
There are also generational and social issues that need
to be taken into account when we look at the issues at
play here. These include people of great wealth looking
for certainty. Cases which have been running recently
and which have been reported in the media confirm that
it is better for all concerned if there is certainty in wills
and if they are not contested and played out in courts.
Then there are people who may not have made a lot of
money in their lives but who have made a great
contribution to their communities and to their families.
Quite often these people have a strong sense of duty,
and they are often referred to as the greatest
generation — those who put a duty to community and
to their families first. For the families of these people it
is also important that funeral costs and associated
matters are taken care of at the end of their lives and
that the dignity they brought to their lives, professions
and communities is honoured without a contested legal
proposition.
This bill is also noteworthy for providing clarity and
coordination internationally. Finally, we turn to the
modern day theme of blended families. These are a
reminder that we live in a global village and that the
reach and complexity of families is not just in our
neighbourhood but can extend across the world.
I want to refer to the frame of reference of this bill. The
amendments will adopt a convention on a uniform law
on the form of an international will that was agreed to
by the International Institute for the Unification of
Private Law (UNIDROIT) in Washington, DC. The
legislation follows an agreement in July 2010 of the
Standing Committee of Attorneys-General that all
Australian states and territories would adopt the
convention’s uniform law into their local legislation,
and that has brought us to the position where we are
today and to this debate. This will ensure a consistent
approach to the recognition of international wills across
all Australian jurisdictions. The law will establish an
additional form of will — an international will — as
distinct from existing forms of wills. An international
will that complies with the new uniform law will be
recognised by courts of all states party to the
international wills convention without prejudice as to
where the will was made, the location of assets or
where the will-maker lives. The Victorian legislation
pre-empts the international wills convention coming
into force across all Australian jurisdictions and will
come into force when that happens.
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I note that the United Kingdom, the United States of
America, Italy, France, Bosnia and Canada are among
the signatories to the UNIDROIT convention. It is
essential that broad support amongst the international
community be sought on this issue. Given the
significance of global change and given that we all now
live in the global village, I presume that it will only be a
matter of time before the matter proceeds. The bill
amends the Wills Act 1997 to align Victorian law and
wills made under the act with the terms of the uniform
law in the Convention providing a Uniform Law on the
Form of an International Will of 1973. As has been
stated by my colleagues, the opposition does not
oppose this bill, which aligns the Wills Act 1997 with
the form of the international will proposed by the
convention.
For the record, while there is widespread support for the
bill, there is also some dissent on this issue. The Law
Institute of Victoria (LIV) has raised a few concerns.
The institute:
… considers that the validity requirements for international
wills set out in the Uniform Law on the Form of an
International Will annex to the convention are onerous and
time consuming when compared with the validity
requirements for wills contained in —

another section of the act. Summing up its argument,
the institute states that it is:
… not in favour of any amendment to the act which would
impose significantly more burdensome formalities in relation
to the valid execution of a will …

The institute has other concerns as well. It:
… sees no practical purpose being served by the adoption of
the convention. For this reason, the LIV does not propose to
comment on amendments to the act that might be required if
the convention is adopted.

That said, a number of countries have already become
signatories: Belgium, Bosnia, Cyprus, Ecuador, France,
Italy, Libya, Niger, Slovakia, Portugal and some parts
of Yugoslavia and Canada. Once all the Australian
states have gone through the legislative proposition that
goes to the federal government, we will become
signatories as well. The overriding proposition is that
this provides certainty and is an advance, so I am
supporting it from that perspective. I think it is timely.
I would also like to take up a point raised by the
member for Eltham. He said some people do not want
to face the inevitable and do not have wills. I will be
trying to take that up with the constituents in my
electorate, particularly once this whole process has been
resolved, and to inform them of the opportunity at hand.
These are difficult issues which have to be faced by all
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of us and our families. I am always reminded of
Shakespeare, who said it best when he said:
Of all the wonders that I yet have heard,
It seems to me most strange that men should fear,
Seeing that death, a necessary end,
Will come when it will come.

Ms McLEISH (Seymour) — I was most impressed
by the final comment of the member for
Broadmeadows in his quoting Shakespeare without
looking at anything.
I rise today to speak in support of the Wills
Amendment (International Wills) Bill 2011, which was
brought to the house by the Attorney-General. As many
of the other speakers have said, this bill is very
straightforward, and it comes to us as a result of a
decision in July 2010 of the Standing Committee of
Attorneys-General, or SCAG, to adopt in relevant
jurisdictions the 1973 UNIDROIT convention
providing a uniform law.
UNIDROIT, the International Institute for the
Unification of Private Law, wants to get some
harmonisation of these sorts of laws across countries. In
Australia SCAG sought to adopt a consistent approach
across the country to the recognition of international
wills. Regardless of which state a person is in, having
that consistent recognition is important. It is very easy
for people who have come from other countries to have
one family member living in Sydney and somebody
else living in Melbourne. If they are both subject to a
will that refers to foreign assets, it can be quite messy
within the family, so that consistent approach to the
recognition of wills across Australia is certainly a good
thing.
The main purpose of the bill is to amend the Wills Act
1977 to give effect to the 1973 UNIDROIT Convention
providing a Uniform Law on the Form of an
International Will. The relevant bit will drop into our
existing law through the insertion into the act of a
schedule containing the provisions of the uniform law.
The text of the law will remain pretty well the same; it
will be reproduced and have an additional component
alongside it.
The uniform law outlines the form that the will must
take — that is, that it needs to be in writing and signed
by two witnesses in the presence of the person making
the will. An additional component for the international
will is that the declaration is made in front of an
authorised person who can certify that it meets
international requirements. The uniform law also
outlines the process of execution. It does not provide
for any of the other things, such as somebody’s
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capacity or mental powers to make a will or whether
something has been done in error. It is simply about
providing uniformity.
The uniform law will eliminate issues arising from
cross-border matters. There will be issues relating to
foreign assets and to people living in different
countries. Members can imagine the headaches that
these issues can cause for people, which we rarely hear
about. This law will make it easier for people living in
Australia who come from overseas and who own or
inherit land there. It is for the mums and dads of
Australia, I suppose. If there is not a consistent
approach, it can be very difficult. It can be a pain for
solicitors to have to dig up the laws in other countries.
They might have to deal and be familiar with the laws
of six or seven other countries. That can take quite a bit
of time, and I imagine that would also be costly for the
families or individuals involved and that that work
would take some time. The bill speeds up the process of
understanding an international will. There will be a
speedier process for the families involved, and I suggest
that will lead to cost savings as well. A suburban
solicitor in one of the more multicultural areas of
Melbourne might be used to dealing with small issues
but could have headaches caused by overseas wills
involving assets and things like that, so I imagine the
bill is important for everybody.
One of the things I want to talk about is the fact that
Victoria, and indeed Australia, is multicultural. The
issues we are talking about — that is, foreign assets and
people living in other countries — are real. Members
have just heard from the member for Broadmeadows,
who outlined the diversity in his electorate. It is very
easy for people to own land and other assets in other
countries. That might be on a family basis, as they have
come from another country and maintain land there.
Now a lot of people own properties in France, for
instance. I know a number of people who have
properties in France, where they might do their
holidaying. Other investors are looking at the excellent
exchange rate at the moment and wanting to invest in
other countries. There is a lot in the newspapers about
people wanting to invest in the United States. These
days it is much easier to travel; it is a smaller world.
One of the other things that can bring is marriage to
people from overseas, so there can be a complexity
with an overseas will.
As I mentioned earlier, this bill came about because of
a decision of SCAG. The bill will come into effect only
when all the states have signed up to the convention. I
am pleased to say that Victoria is the first or leading
state. It is likely that the other states will be signing up.
The commonwealth government will get on board once
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all the states and territories have signed up. It will be
another six months after they have all signed up before
the convention will come into force. Even though
Victoria is leading the field, the bill may not take effect
for some 12 months.
I want to take this opportunity to remind everybody to
think about updating their own will and their powers of
attorney. It is very easy for a will to be out of date —
with births, deaths or even divorce in a family. That can
certainly complicate things, and there can be situations
such as we had in our family. My brother-in-law, who
was a solicitor and the executor of a number of wills,
passed away. My partner was his executor and so by
default he became executor of the wills that his brother
had been executor of. That was extremely messy for
everybody involved, and the Law Institute of Victoria
was terrific in helping sort that out. Everyone should
revise things every now and again and consider whether
their executor still has the mental capacity and is still
around to undertake the role required of an executor.
Any bill that provides for a consistent approach to the
laws in Australia, including as in this case cross-border
issues, is a good thing. There are 12 state parties signed
up to this and additional signatories to it. Although this
convention has been in effect since 1973, Australia is
just signing up now. I am pleased to say that Victoria is
doing well in leading the way in Australia, and I have
no problem in commending the bill to the house.
Ms MILLER (Bentleigh) — I am delighted to make
a contribution to the debate on the Wills Amendment
(International Wills) Bill 2011. We have heard speakers
from both sides of the house speak in the debate on the
bill. They have all raised similar points, and I am
delighted that both sides of the house are supporting the
bill.
The main purpose of the bill is to amend the Wills Act
1997 to adopt into Victorian law the convention
providing a Uniform Law on the Form of an
International Will 1973. This will provide clarity and
consistency and give certainty to those making a will
and to those involved when the time comes for the will
to be read. The bill is small but today we are talking
about a technicality. The bill will eliminate some
problems that would potentially exist on both the
Australian and international levels.
As members know, the seat of Bentleigh which I
represent is a multicultural electorate. My constituents
represent numerous communities such as the Greek,
Jewish, Chinese, Russian, Indian, African and other
communities. All these people came to Australia, to
Victoria, to Bentleigh, and they may have come directly
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from their native country. Associated with that is the
fact that they may very well own a home in their own
country. People may own a block of land, a business or
a retail or commercial property. If a will is made in
another country and the person then chooses to live in
Bentleigh — and I am delighted that they do — when
the will is read, and given that the death of an
individual is always stressful, sadly it can potentially
compromise relationships. If there are inconsistencies
or confusion in relation to the clarity of a will,
unfortunately that is when those sorts of things arise,
and it is not what you want to deal with at that time.
This legislation will simplify things and make the
process more consistent.
The reasons for this bill arose in July 2010 when the
Standing Committee of Attorneys-General agreed that
all Australian states and territories would adopt the
convention’s uniform law into their domestic
legislation in order to allow Australia to formally
accede to the convention and to provide a consistent
approach to the recognition of international wills across
Australian jurisdictions. I am delighted to be part of the
Victorian government, which is leading the way on
behalf of all states represented in this country to take
part in the agreement. It is a Baillieu government that
has taken the lead and had the vision to do this. Other
countries that currently adopt the provisions contained
in this bill are Belgium, Bosnia, parts of Canada,
Cyprus, Ecuador, France, Italy, Nigeria, Portugal,
Slovenia and Yugoslavia, all of which recognise the
importance of these provisions.
Whether you were born in Australia or not, you may
live elsewhere, and today it is not uncommon for many
working people to live interstate or overseas. In that
case they may decide, according to timing, that it might
be financially beneficial to purchase a property,
whether that be a block of land, a house, a unit or a
commercial property. This bill provides that whether a
will is made internationally or in this wonderful country
that we live in, Australia, and certainly in Victoria, the
reading of the will can be simplified.
When a court looks at a will it asks, ‘Is this a valid will
or not?’. In order to qualify that, it cannot be a joint
will, it must be in writing and it has to be declared
before two witnesses and an authorised person. These
are all very simple but effective steps to take and
measures to be considered when looking at this bill.
With that I conclude my contribution and commend the
bill to the house.
Dr SYKES (Benalla) — I thank the member for
Bentleigh for allowing me the time to make a
contribution to debate on the Wills Amendment
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(International Wills) Bill 2011. As indicated by other
members, this bill basically sets out to assist people in
the management of international assets and/or people
who reside overseas. I put this bill in context, as others
have, firstly by highlighting that wills are a critical part
of managing one’s assets during life and thereafter; and
secondly by saying that wills need to cover a wide
range of situations in part in relation to asset ownership
but also in relation to the number and range of
beneficiaries of a will.
I touch briefly on an experience I had with international
law because it highlights the importance of making this
will legislation conform to international law. My
experience relates to the Hague convention and a time
when one of my family members got caught up in a
messy separation and the custody of a child was
involved. It was an interesting and expensive exercise
in international law when the debate that ensued was in
relation to whether the country in which the child was
living at the time was a signatory to the Hague
convention. Lawyers sought to argue that you needed to
demonstrate that you were living permanently in a
country that was not a signatory to the Hague
convention to be exempt from the Hague convention.
Conversely, a different reading of the law, by me, was
that all you had to demonstrate was that you were not
living in a country that was a signatory to the Hague
convention to be exempt from the Hague convention
rulings. That is a subtle difference in interpretation, but
we spent a lot of time and money resolving that issue,
and eventually it was the bush lawyer interpretation that
carried the weight of law. From my point of view that
meant a difficult situation over the custody of the child
and the possibility of the child having to go to the
United Kingdom in relation to a legal battle, which
would have been emotionally very draining and very
expensive.
That was an example of where uncertainty in relation to
compliance with international law created some
difficulty. If this bill achieves the simplification and
clarification of applying international law, that is an
excellent outcome. As has been mentioned, Victoria is
leading the way in mainland Australia in adopting this
piece of legislation, and we expect other states to
follow. As we have seen and as other speakers on this
side of the house have mentioned, this is another
example of the Baillieu-Ryan government getting on
with the job and ensuring that we have in place
common-sense legislation that ensures people can go
about their lives knowing that things can be simplified
and made much easier.
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Being mindful of the desire of the house to finish the
debate on this bill before the dinner break, I will close
now. I wish the bill a speedy passage with the support
of both sides of the house.
Debate adjourned on motion of Mr CRISP
(Mildura).
Debate adjourned until later this day.
Sitting suspended 6.28 p.m. until 8.02 p.m.

AUSTRALIAN CONSUMER LAW AND
FAIR TRADING BILL 2011
Second reading
Debate resumed from 8 December 2011; motion of
Mr O’BRIEN (Minister for Consumer Affairs).
Government amendments circulated by
Mr O’BRIEN (Minister for Consumer Affairs)
pursuant to standing orders.
Ms D’AMBROSIO (Mill Park) — I rise to speak
on the Australian Consumer Law and Fair Trading Bill
2011. The bill proposes to consolidate and restructure
the Fair Trading Act 1999 and a number of other
consumer acts into one new consumer act. The main
purposes of the bill include: to promote and encourage
fair trading practices and a competitive and fair market;
to regulate trade practices; to provide for codes of
practice; to provide for the powers and functions of the
director of Consumer Affairs Victoria to extend the role
with respect to small businesses and suppliers; to
promote uniformity with consumer laws of other
jurisdictions through the application of the Australian
Consumer Law in Victoria; to regulate certain
businesses; to repeal and re-enact with amendments the
Fair Trading Act 1999; to repeal the Disposal of
Uncollected Goods Act 1961, the Carriers and
Innkeepers Act 1958 and the Landlord and Tenant Act
1958; and to amend the Credit (Administration) Act
1984 to close the Consumer Credit Fund and transfer
any residual funds and liabilities to the new Victorian
Consumer Law Fund.
The bill is the next step in very significant reforms
undertaken by the former Minister for Consumer
Affairs under the previous Labor government. Labor
will not be opposing the bill. I will spend my
contribution talking about the various reforms that have
been undertaken and are now composed within this
new framework. With some 100 acts and regulations
affording very important protections to Victorian
consumers, the previous Labor government took a very
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deliberate decision to modernise and rationalise
Victoria’s consumer rights framework without losing
any of the consumer benefits.
One important feature of that spate of reforms was not
only to make the laws user friendly in terms of their
being able to be accessed and understood but to remove
any redundant or anachronistic provisions. The
objective was clear and purposeful: that over a 10-year
period — by 2010 — the laws would be reviewed and
modernised through a more straightforward framework
of protections, clearer and more user-friendly language,
as I have mentioned, and the removal of anachronistic
and redundant provisions. Importantly this process
would also complement the important work that was
being undertaken to reduce the regulatory burden on
businesses. It was envisaged that the reduction in the
burden would be of the order of 20 per cent. That is a
very important outcome, if you like, of those legislative
and regulatory reforms over a period of time.
Extensive community consultations and engagements
were undertaken through this period to ensure that the
new framework was as relevant as ever to community
expectations, because at no point were we intending to
diminish or cause to be diminished any of the important
consumer protections that had been built up over
decades. There was also a very close alignment
between this work and matters that were identified
through the Productivity Commission’s Review of the
Consumer Protection Framework. The bill we have
before us comes at the tail end of the process, which
focused on achieving national harmonisation of those
consumer laws. The house will know that the
Australian Consumer Law became effective on
5 January last year.
The body of reform has been significant. A lot of that is
contained in this bill as a re-enactment, and it is
important to dwell on the importance of those reform
processes that were undertaken and the reforms
achieved. Of particular relevance to the bill before us is
business licensing and registration, a reform which
underwent wholesale review and harmonisation with
the object of reducing red tape for businesses whilst
preserving important consumer protections, as I said
earlier.
Five acts were subject to discussion papers and
community consultations from 2008. Let us remember
that 100 acts and regulations cover the wide array of
consumer protections and consumer matters that exist
in Victoria. Those five acts are the Travel Agents Act
1986, the Private Agents Act 1966, the Introduction
Agents Act 1997, the Carriers and Innkeepers Act 1958
and the Landlord and Tenant Act 1958. Other acts also
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underwent significant changes, including the Fair
Trading Act 1999, the Conveyancers Act 2006, the
Owners Corporation Act 2006 and the Estate Agents
Act 1980.
The review culminated in the Consumer Affairs
Legislation Amendment Act 2010, introduced in
January 2010, which also repealed various redundant
and anachronistic provisions, as I touched on earlier.
This was the first stage of legislative reform. This was
followed by the Consumer Affairs Legislation
Amendment (Reform) Act 2010, which was passed in
September of that same year.
That dealt with changes to the Fair Trading Act 1999,
the Goods Act 1958, the Sale of Land Act 1962, the
Conveyancers Act 2006 and the Estate Agents Act
1980. The Consumer Acts Amendment Act 2011,
which was passed in August 2011, incorporated
changes to the Owners Corporation Act 2006 and
further amendments to the Fair Trading Act 1999 and
the Estate Agents Act 1980.
It is important to note that, as I mentioned earlier, there
was a concurrence of activity across all jurisdictions to
move towards a national harmonisation of consumer
laws at the same time as Victoria set about making
wholesale reforms to its set of consumer laws. At the
July 2009 Council of Australian Governments meeting
of commonwealth, state and territory leaders an
intergovernmental agreement for the Australian
Consumer Law was signed off. This has meant that
since 1 January 2011 there has been a single national
law for fair trading and consumer protection which
applies equally in all Australian jurisdictions, to all
sectors of the economy and to all Australian consumers
and businesses.
This was a terrific achievement, and it is important to
note that the Productivity Commission estimated that
this reform could provide benefits to the Australian
community worth between $1.5 billion and $4.5 billion
a year. Those figures are taken from the Australian
Consumer Law — An Introduction guide of November
2010. This is a significant reform which protects
essential consumer rights and also provides a major
reduction in the cost of red tape for businesses. That is a
double plus by any stretch of imagination.
The Australian Consumer Law replaces previous
commonwealth, state and territory consumer protection
legislation and fair trading acts. It is part of the federal
Trade Practices Act 1974, which was renamed the
Competition and Consumer Act 2010. In Victoria the
Fair Trading Amendment (Australian Consumer Law)
Bill 2010 made the new Australian Consumer Law a
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law of Victoria and also made related changes to the
Fair Trading Act 1999. A new part 2 was inserted into
the Fair Trading Act 1999 to provide that laws applying
in Victoria will include regulations made by the
commonwealth for the purposes of the Australian
Consumer Law. This was to ensure that we have
continuing harmonisation of changes that are made
from then on. It is important to have provisions in place
that allow the continuation of that harmonisation. The
Australian Consumer Law applying in Victoria
comprises schedule 2 of the commonwealth
Competition and Consumer Act 2010 and regulations
made for the purposes of that schedule.
The development of the Australian Consumer Law was
a watershed in unifying consumer protections across the
country. Victorian Labor was proud to be a part of the
development and implementation of these uniform
laws. I wish to pay tribute to the previous Minister for
Consumer Affairs, Tony Robinson, who was
instrumental in driving a lot of these key reforms. He
flew the flag for Victoria, which for decades very much
led the way in consumer protection laws, and he
ensured that the national harmonisation of Australian
Consumer Law did not diminish or cause to be reduced
the protections afforded to Victorians before 1 January
2011. That is an important point — national
harmonisation is important, but it is also important that
hard-won consumer rights built up over the decades not
be reduced.
The effective date of the new Australian Consumer
Law was 1 January 2011. As I said, the Australian
Consumer Law delivers nationally harmonised unfair
contract terms law covering standard form contracts. It
does a number of other specific things, including
providing laws to secure rights for consumers when
buying goods and services which replace existing laws,
conditions and warranties. It provides laws governing
product safety and enforcement mechanisms. It also
offers straightforward provisions for lay-bys, a range of
new penalties, consumer rights options and
enforcements, and a new national law covering
unsolicited consumer contracts, which also includes the
replacement of door-to-door selling provisions.
While the bill mostly re-enacts existing provisions of
the Fair Trading Act 1999, there are a number of
additions that I wish to comment on. The bill broadens
the focus of Consumer Affairs Victoria (CAV) to
include a recognition of what is deemed as ‘small
business as consumer’. I understand that this is a
commitment of the current government. It fulfils the
government’s election commitment and takes the form
of protections in the Australian Consumer Law. The
Australian Consumer Law contains a definition of
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consumer that includes small businesses, so this
amendment broadens the scope of Consumer Affairs
Victoria to allow the director of Consumer Affairs
Victoria to conciliate disputes between a small business
and its supplier. I understand that attention has been
given to ensure that the definition of small business is
one that matches that contained in the Australian
Consumer Law.
I wish to mention a concern that the opposition has in
terms of what additional resources will be provided to
Consumer Affairs Victoria to allow for the conduct of
this broadened application of conciliation in disputes
covering a new category of consumer which includes
small business and suppliers. That is a very pertinent
point. We want to make sure that ordinary consumers
who rely on and rightly expect the assistance of
Consumer Affairs Victoria do not miss out on the work
and assistance of CAV by virtue of the fact that no
additional resources will go to the agency to cover this
added area of responsibility for dispute conciliation.
Any fair-minded ordinary Victorian would simply say,
‘If this came at the expense of ordinary consumers, who
have traditionally been referred to in consumer
protection laws, then that would be an unfair outcome’.
For this reason I ask the minister to provide the house
with further information on this issue to put to rest our
concerns. We hope the minister will provide that
assurance before the bill is passed. I remind members
that the Minister for Consumer Affairs has refused to
sum up on any of the debates on bills he has brought to
this house in the last 15 months. A number of bills
about consumer affairs have come to this house, so he
has not answered a number of very important questions
put to him by the opposition on consumer protections to
date. I hope that on this occasion the minister breaks the
drought. The matter I raise tonight for his response is
particularly pertinent given the Baillieu government’s
commitment to cut the public service staff numbers by
3600. Can the minister give assurances that this
jobs-shedding commitment will not be applied to staff
dealing with disputes and complaints at Consumer
Affairs Victoria?
Ms Ryall — On a point of order, Acting Speaker, I
welcome the member’s return to speaking on the bill,
but I ask you to help her to not stray from the bill and to
not talk about extraneous matters.
The ACTING SPEAKER (Dr Sykes) — Order! I
am satisfied the member for Mill Park is using her
licence as the lead opposition speaker on this bill, but I
am sure she will keep referring to the bill at appropriate
intervals.
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Ms D’AMBROSIO — I assure you, Acting
Speaker, that this matter goes to the heart of the
efficacy of this bill. If you are going to increase the
work of Consumer Affairs Victoria by virtue of the
introduction of this bill, the logical question is: are there
sufficient resources being provided to Consumer
Affairs Victoria to implement the bill? I strongly
suggest I have done nothing but stay on this bill.
Perhaps the member who has raised the point of order
should read the bill; she may actually come to the same
conclusion.
The Consumer Action Law Centre has also expressed
concerns to the opposition, including me, regarding
whether the government will be providing additional
resources in relation to complaints from and
conciliation regarding small businesses who may be in
dispute with suppliers, which will now be entertained
by the director of Consumer Affairs Victoria.
This bill also broadens the eligibility of who can source
assistance from the Victorian Consumer Law Fund,
which was created by the passing of the federal Fair
Trading Amendment (Australian Consumer Law) Act
2010. Civil penalties awarded under Australian
Consumer Law are to be paid into the Victorian
Consumer Law Fund. When ordered by a court,
payments from the fund will be received and distributed
from defendants to redress non-party consumers who
are entitled to refunds as a result of conduct that
contravenes specified Australian Consumer Law
provisions.
The Victorian Consumer Credit Fund will be closed as
a result of consumer credit laws having been transferred
to the federal jurisdiction. This fund played an
important role in relation to consumer credit matters,
but given that the Australian Consumer Law and the
Victorian Consumer Law Fund are now in place and
that consumer credit matters have been transferred to
the federal jurisdiction, it is now appropriate for the
Consumer Credit Fund to be wound up. My
understanding is that the residual funds will be
transferred to the Victorian Consumer Law Fund. I
understand from the briefing the opposition received
from the staff of the minister’s office that some funds
remaining in the Consumer Credit Fund will be
transferred to the Victorian Consumer Law Fund. I
understand that the Consumer Credit Fund has residual
funds of approximately $530 000.
Previously, amounts from the Victorian Consumer Law
Fund could be paid as special-purpose grants to
not-for-profit organisations or to the director of
Consumer Affairs Victoria to be used for purposes
consistent with the objectives of Australian Consumer
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Law. This bill will remove the requirement that
special-purpose grants from the Victorian Consumer
Law Fund be only made to not-for-profit organisations.
That means that any person or organisation could apply
to receive a grant from the fund to run educational
initiatives consistent with the objectives of Australian
Consumer Law. It is opening up the fund to those
outside the strictly defined not-for-profit group of
organisations and the director of Consumer Affairs
Victoria.
The opposition is somewhat wary of the
appropriateness of no longer restricting the issuing of
funds to not-for-profit organisations. The Consumer
Action Law Centre is also concerned about this. The
funds in the Victorian Consumer Law Fund are
intended to further the interests of consumers with
respect to their relationship with businesses. The
Consumer Action Law Centre has made it very clear to
the opposition that it does not believe business is best
placed to further those interests and that independent
research or advocacy is more likely to further
consumers’ interests. That is a view that has been put
by the Consumer Action Law Centre. It is a foremost
organisation, robust in its championing of consumer
rights, and it is important that we reflect on the
concerns it has expressed.
Further, the Consumer Action Law Centre believes in
general that businesses have significantly more
resources to undertake research and education
compared to the not-for-profit consumer agencies.
Again this is something we need to reflect on as
legislators, and I signal that the opposition will be
watching very carefully how grants from this fund are
used in the future. We hope there will be no diminution
of assistance provided to not-for-profit organisations.
We will see how that pans out.
The bill provides for the closure of the Victorian
Consumer Credit Fund, and the residual funds will be
moved over to the Victorian Consumer Law Fund. I
should touch on some of the features of the Victorian
Consumer Credit Fund and the grants that are used for
certain purposes. This goes to the heart of ensuring that
consumers are afforded the greatest protection possible.
The purposes for which that fund is used are credit
education services; education, advice or assistance to
persons to whom credit has been or may be provided
under credit contracts; and research about the use of
credit. The Victorian Consumer Credit Fund is funded
by civil penalties, and the Consumer Law Fund will
absorb these funds and receive continuing payments as
civil penalties are applied under the Australian
Consumer Law.

AUSTRALIAN CONSUMER LAW AND FAIR TRADING BILL 2011
Tuesday, 13 March 2012

ASSEMBLY

The bill also seeks to lessen the impact of inspections
on businesses, and that is a positive thing. The bill
provides that an inspector from Consumer Affairs
Victoria or a member of the police force may bring
with them any other person who has expertise in a
particular area that is being investigated or searched and
who may be necessary or useful. For example, a
technology expert may accompany an inspector to
inspect a storage device at a particular site rather than
that device being taken away by the inspector and
searched by an expert off site. This makes a lot of
sense.
The bill also gives rise to a statement under section 85
of the Constitution Act 1975 pertaining to the
limitations of the jurisdiction of the Supreme Court. I
want to refer to that in passing. Three clauses in
particular in this bill receive treatment under section 85.
Clauses 187, 188 and 189 seek to alter or vary
section 85 of the Constitution Act 1975 regarding the
Victorian Civil and Administrative Tribunal. I will
touch on those.
These changes revolve around VCAT being the
preferred court for disputes in small claims. The
statement under section 85 goes to the matter of
ensuring that VCAT has precedence over other courts if
a proceeding is commenced in VCAT first. I will
illustrate that from my understanding. The variation to
section 85 is to allow for parties to a fair trading dispute
a choice of forums in which to litigate and to ensure
that a party wishing to take advantage of the benefits
offered by VCAT is not unfairly frustrated by another
party that may choose to commence proceedings in
court merely as a tactical manoeuvre.
We all know that the greatest strengths of VCAT are its
affordability and its accessibility. Those are two
hallmarks of the VCAT system. I note the minister’s
comments in his second-reading speech on the bill,
which were — and I paraphrase — that where a fair
trading dispute is commenced first in VCAT and is not
struck out or withdrawn but is live, a court cannot deal
with the same matter. This is dealt with by clause 187
in the bill. Clause 188 deals with proceedings that are
first commenced in a court other than VCAT. Under
particular circumstances the court must stay these
proceedings if VCAT is considered the better option for
dealing with the dispute. The rationale for this clause is
simple and straightforward. Clauses 187 and 188 are
about affordability for a party to a fair trading dispute
and, of course, accessibility to the processing and
settling of a matter.
Notwithstanding this, VCAT may exercise its power to
refer a matter to court. Clause 189 confines small claim
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disputes exclusively to VCAT, and the opposition
understands that nothing in the section 85 statement
impinges on other appeal triggers on decisions of
VCAT.
As I have illustrated, the bill very much re-enacts a
number of provisions of existing laws in this one act. It
seeks to make changes, the last of which I have talked
about in my contribution. I note that the minister, just
before I rose to speak, circulated a number of
amendments. I am not in a position to comment directly
on any of those amendments. They certainly seem
perfunctory in nature, but the opposition reserves any
comments beyond that to a later stage in this debate.
The Australian Consumer Law certainly is a watershed
for the jurisdictions in harmonising national laws. Big
things are expected of the laws in terms of significant
reductions in costs for businesses, and that has to be
welcomed. I am very pleased to say that the previous
government was a champion of a national
harmonisation of consumer laws and moved very
forcefully and purposefully through good community
consultation towards overhauling the Victorian laws
and regulations which existed and which continue to
exist. We are very keen to ensure that consumer
protections remain as relevant today as they ever were,
and we certainly believe every opportunity needs to be
afforded to ensure that consumer protections are
paramount and that costs to businesses are also
important in the modernisation of consumer laws.
Mr NORTHE (Morwell) — It gives me great
pleasure to rise this evening to speak in the debate on
the Australian Consumer Law and Fair Trading Bill
2011. Obviously it is a very comprehensive bill,
containing in the vicinity of 240 clauses, and I take the
opportunity of thanking departmental staff for their
briefing and for providing information in relation to this
very comprehensive bill.
Essentially the bill is a rewrite; it is a re-enactment of
the Fair Trading Act 1999. It seeks to make the act
consistent with the Australian Consumer Law. The
member for Mill Park indicated that the Australian
Consumer Law has been in place since 1 January 2011
and is a single national fair trading law itself. As the
member for Mill Park also said, over a long period of
time there has been substantial consumer law reform in
Victoria. Other consumer acts have been modernised
and consolidated, particularly around consumer
protection schemes. It is imperative that businesses and
consumers have faith and confidence in the legislation
and regulations that we have before us, so these
amendments seek to go some way to help not only
businesses but consumers as well, and it is imperative
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that we have that consistency between the Fair Trading
Act and the Australian Consumer Law.
This is a bill for an act to re-enact with amendments
laws relating to fair trading and consumer protection, to
regulate certain businesses, to repeal the Fair Trading
Act 1999, the Disposal of Uncollected Goods Act 1961,
the Carriers and Innkeepers Act 1958 and the Landlord
and Tenant Act 1958 and to make other related and
consequential amendments and for other purposes.
Given the time constraints on debate on this
comprehensive bill, I will refer to only five or six key
points. The first one is in reference to the Victorian
Civil and Administrative Tribunal and its jurisdiction to
make an enforceable order for the possession of land.
This order refers to, for example, a trader dispute where
a debtor under a loan agreement commences
proceedings in VCAT to prevent the creditor from
enforcing a mortgage and the creditor wants to
counterclaim. This determination in VCAT can only be
made by a judicial member, but there have been
concerns expressed in VCAT with regard to this
particular provision.
What we have seen subsequent to that is a number of
cases being referred to the County Court. Essentially
what you have is these particular disputes ending up in
multiple forums. There have been a couple of VCAT
cases that I can refer to. One was Linton and Vink v.
Commonwealth Bank of Australia in 2004, and in his
determination at that time Judge Bowman concluded in
his findings that whilst VCAT probably had the power
to make an order, greater certainty existed in the
County Court. More recently, in Seachange
Management Pty Ltd v. Bank of WA in 2010 a
determination was made that that matter would be
better dealt with in the County Court. These
amendments in part seek to rectify that particular matter
so there is more clarity for VCAT to be the jurisdiction
to make an enforceable order for the possession of land.
Also, failing to comply with certain orders by the
director of Consumer Affairs Victoria is evidence of
failure to comply with the law.
Essentially at the moment the director can order a
person to supply or produce documents or information
to demonstrate compliance with the Fair Trading Act
regulations. This is cumbersome for the director,
because the director must prove that a person has not
complied. In that scenario you end up with affidavits
having to be sworn, evidence tendered et cetera, so it
becomes quite a cumbersome process, in part. The bill
provides that certification by the director will be taken
as prima facie evidence of non-compliance, which
seems a common-sense measure.
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The third issue I want to talk about this evening is the
enabling of the Victorian Consumer Law Fund to issue
grants to businesses. The member for Mill Park spent
some time speaking on this part of the bill. It relates to
the closure of the Consumer Credit Fund, and as was
referred to by the member, regulation of the fund was
transferred to the commonwealth in 2010. Therefore we
will see residual moneys — $530 000 or thereabouts —
transferred to the Victorian Consumer Law Fund. The
objective of that fund is to look after consumer
wellbeing and protection, and also have an
understanding of fair trading. When in opposition, the
minister certainly did raise the prospect that he felt
businesses should be able to apply for grants under the
Consumer Credit Fund, which will now be known as
the Victorian Consumer Law Fund — and there are
many good examples of where this fund can be put to
good use. One of the examples at the moment — and I
am happy for somebody to correct me if I am wrong —
is the Footscray Community Legal Centre, which uses
those funds for what it calls ‘Bring your bills’, where
consumers can bring their bills into the community
legal centre in Footscray for analysis, assessment and
advice. It makes sense that businesses be able to assist
in consumer education, and it makes sense again, as the
minister has suggested, that businesses be able to access
that particular fund.
The fourth key point I want to speak to is enabling
Consumer Affairs Victoria to conciliate disputes
involving a small business as a consumer when that
small business is the complainant. Under the Australian
Consumer Law small businesses have protections and
rights, but these amendments enable the director of
CAV to conciliate disputes between a small business
that is a consumer and suppliers of goods and services.
The businesses will not have to meet some of the
requirements they currently have to meet under the Fair
Trading Act 1999. The requirement for such a dispute
to involve a matter of significant public interest has
been removed.
The director of the conciliation service must have
regard to whether the dispute is likely to be settled and
discretion on whether to accept a dispute at all. There
was some debate in the member for Mill Park’s
contribution about how this might work between the
small business commissioner and CAV. However,
members should be assured that there has been plenty
of agreement reached between CAV and the small
business commissioner in ensuring that these disputes
are held in a cordial manner, and that agreement has
been reached with both of those authorities to ensure
that small businesses are being looked after in that
regard.
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I also want to speak briefly about Consumer Affairs
Victoria and its inspection powers. Where there is a
search warrant to monitor compliance of goods with a
recall notice or information standard, inspectors can test
the goods. Under the proposed amendments if an
inspector is conducting an emergency entry, he or she
may, in addition to another inspector or the police,
bring in a person who has some technical expertise and
can provide assistance. That will provide minimal
disruption to the business itself, but it will also ensure
that appropriate expertise is involved in that particular
search. It might be in the manner of an engineering or
mechanical expert coming along to help CAV
inspectors in that regard. It may be in the circumstance
that an embargo on a particular set of goods or a
product can be issued immediately or that further
analysis might be required down the track. Again, that
makes sense. With reference to information
technologies, access to computers and IT information is
very important, so having experts come along, not
disrupting the business and being able to access the
information that is required is common sense.
Finally, the bill provides clarification around those who
are prohibited from being debt collectors. Those found
guilty of matters such as assault, fraud and drug
trafficking within the last five years are not able to be
debt collectors. The provisions ensure that those who
have been found guilty or have been convicted, for the
purposes of consistency, will also not be allowed to be
debt collectors.
I thank the minister for wonderful and sensible
legislation. I wish it a speedy passage.
Mr HERBERT (Eltham) — It is a pleasure to speak
in the debate on the Australian Consumer Law and Fair
Trading Bill 2011, coming after the member for
Morwell’s obvious passion for consumer affairs. As my
colleague the member for Essendon just commented,
with his new haircut the member for Morwell might
want to see the Minister for Consumer Affairs about
what redress he has.
The ACTING SPEAKER (Dr Sykes) — Order!
On the bill!
Mr HERBERT — I can only wish I had that much
hair, Acting Speaker.
The bill renames and makes amendments to the
structure and numbering of the Fair Trading Act 1999.
It follows on from substantial reforms undertaken a few
years ago by the previous government, which were
fully enacted early last year. Those reforms were
negotiated as part of a national dialogue on consumer
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protection, and they are still moving through this
Parliament today in legislation.
Whilst the bill contains fairly minor amendments
compared to that major overhaul of consumer laws, it
nevertheless makes some major reforms, particularly
some substantive changes to consumer law in
increasing protections to small business consumers and
ensuring consistent interpretation with other
jurisdictions.
I will speak to the bill a little more. I do not intend to
speak for a long time on the bill. Before I move on to
some specific measures, it needs to be said that if the
government wants to protect consumers and the small
businesses that serve those consumers, the first thing it
has to do is have a thriving economy. It has to do
something about the parlous state of Victoria’s
economy, with 1000 jobs lost per week.
Mr Southwick — On a point of order, Acting
Speaker, I ask you to draw the speaker back to the bill.
The ACTING SPEAKER (Dr Sykes) — Order! I
ask the member for Eltham to stick to the bill. The lead
speaker had licence, and she used that appropriately,
but I ask the member to stick to the bill.
Mr HERBERT — The bill, as with all consumer
laws, relates to misleading or deceptive conduct. It
relates to a whole heap of services not matching the
descriptions that are given. It certainly relates to
whether what is produced is fit for purpose. It is clear
that if only these laws applied to the government, we
would be a little bit better off. If you were a teacher
looking at consumer protection in relation to the
promises that you were sold at the last election or a
nurse — —
The ACTING SPEAKER (Dr Sykes) — Order!
Would the member for Eltham please stick to the bill!
Mr HERBERT — Yes, I will. Those occupations
need consumer protection from being sold a dud.
On the specifics of the bill, one important aspect is
allowing Consumer Affairs Victoria to undertake
dispute resolution services for small businesses. This is
an important point. A dispute between a landlord and a
community agency about a commercial tenancy arose
last week in Eltham. In fairness, many of us as MPs in
this place have broad roles. We do a lot of different
things over and above making the law and representing
groups, but it became clear to me that as this matter was
a legal dispute it was not something that an MP should
be involved in to a large degree.
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However, in researching that query, and it was a
substantial query, I was a bit surprised to find that the
body to go to — over and above VCAT (Victorian
Civil and Administrative Tribunal) and over and above
a court dispute, which would have cost a lot of
money — was in fact the small business commissioner.
The commissioner handles these sometimes quite large
and sometimes quite small commercial disputes
between small businesses and landlords. In coming to
that conclusion and advising the person who had rung
me up about the issue — and I had not read this bill at
that point — I thought it wise that there be an aspect of
Consumer Affairs Victoria that deals with that side of
commercial exchange for small businesses. I am
pleased that this bill will further take on the role of
dispute resolution for small business.
As the member for Mill Park said, in any bill like this
which sets up extra services out of a government
agency or department the secret is in its
implementation. Given the cuts to the public service
and to that department, I wonder who will be
implementing these changes.
Ms Ryall interjected.
Mr HERBERT — This is directly for the member
for Mitcham’s benefit and directly on the bill.
The bill creates a whole new range of activity —
properly so, in my opinion — for Consumer Affairs
Victoria. The question is: is there resourcing to go
alongside this bill for the implementation? I hope the
minister in summing up will tell us if there is any
funding associated with this bill for the implementation
of this new capacity for Consumer Affairs Victoria to
perform dispute resolution.
I note that some groups have raised concerns about the
minister’s comments in regard to section 32 of the
Charter of Human Rights and Responsibilities Act
2006. In his second-reading speech the Minister for
Consumer Affairs said consumer law is being read in
an inconsistent manner. It is a bit of a pity that even in a
bill like this, which is about consumer affairs, members
of the government show obvious disdain for aspects of
the Charter of Human Rights and Responsibilities. In
terms of future activity in this Parliament, I hope the
basic principles of that charter will be better embraced.
Some of the major provisions of the bill provide for the
closure of the Victorian Consumer Credit Fund and for
any residue of funds to be placed in the Victorian
Consumer Law Fund. I am told that $530 000 is in the
fund right now. It is a pretty important fund for
education, advice and assistance for people and
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research about the use of credit — all very good things.
The bill also seeks to lessen the impact of inspections
on business. When I first saw that provision I thought,
‘Hello, what is going on here? How do we ensure that
consumers’ rights continue to be protected?’. But in
fact the bill enables inspectors to get some outside
expertise to go to a business and have a look at some of
the storage devices et cetera on site, rather than having
the business take it all outside to be inspected at other
places. Importantly, the Victorian Civil and
Administrative Tribunal remains the tribunal for
Victorian consumers to resolve disputes, and the bill
confirms its powers to make an order for possession of
land in the course of a consumer or trader dispute.
In summing up, Labor will not be opposing the bill. We
see it as a tidying up and a streamlining of existing
legislation. Basically we have a great desire to ensure
that consumers are protected in a robust manner in their
dealings. The bill is a sign of sophistication in our state;
however, we have concerns that there do not appear to
be any financial resources to underpin some of the
aspects of the bill that will require staffing and expertise
and a range of activities within Consumer Affairs
Victoria. We would like to see what the government is
doing in terms of strengthening resources for those
provisions of the bill that need them, but basically we
support the bill and wish it a speedy passage.
Ms RYALL (Mitcham) — It gives me great
pleasure to rise today to speak about the Australian
Consumer Law and Fair Trading Bill 2011. This bill
provides an opportunity to consolidate and improve the
Fair Trading Act 1999 (FTA), and it is appropriate
considering the Australian Consumer Law that came
into effect on 1 January 2011. This bill does a number
of things, including preserving existing Fair Trading
Act 1999 provisions. It improves the structure of that
act and gets rid of references to provisions which have
been repealed. It makes amendments to provisions
within the FTA, including clarifying the Victorian Civil
and Administrative Tribunal’s jurisdiction in relation to
enforceable orders for the possession of land. It
provides that certification by the director of Consumer
Affairs Victoria of a failure to comply with particular
requirements is prima facie evidence of compliance
failure unless evidence to the contrary is brought
forward.
The bill provides the Minister for Consumer Affairs
with the ability to make special purpose grants —
which we have just heard something about — out of the
Victorian Consumer Law Fund so that organisations
other than not-for-profits or the director can receive
grants. The bill amends the Credit (Administration) Act
1984 so that residual income and liabilities can be
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transferred from the Consumer Credit Fund to the
VCLF. It provides better access for the small business
sector to dispute resolution services currently offered by
Consumer Affairs Victoria. Following recent reforms,
this bill will tidy up what has essentially become patchy
legislation and give those who depend on this
legislation access to a clearer, more logically arranged
and accessible act. Furthermore, it will give added
support to what is commonly known as ‘the engine
room of our economy’— that is, small businesses.
The Baillieu government made an election commitment
to expand services for small business consumers and
better identify the consumer protections available to
them. In doing so, changes to the powers of the director
of Consumer Affairs Victoria to conciliate and mediate
disputes make good sense. As defined by the Australian
Bureau of Statistics, a small business is one with less
than 20 employees, but it also covers businesses that
may have more employees but who are generally a
casualised workforce. Cafes and restaurants are a good
example of small businesses that may have over
20 employees.
As at June 2009, there were close to 500 000 small
businesses in Victoria, representing 25 per cent of the
national total, or 96 per cent of all businesses in
Victoria. Small businesses contribute approximately
30 per cent of Victoria’s total production — and as I
said, they are 2009 figures. In the city of Whitehorse,
which the Mitcham electorate is in, there are over
8500 businesses that provide over 55 000 jobs, and
those businesses have a combined economic output of
approximately $8.3 billion. Collectively we are talking
about a significant amount of money here. In relation to
small businesses — and there are many within the
Mitcham electorate — one thing that is often forgotten
or overlooked is that small businesses are actually
consumers. They have suppliers, they purchase goods
and they purchase services.
As someone who was a small business owner for
15 years, I well and truly understand the challenges
faced by small business. Particularly in the early days
when you are trying to establish a small business you
run from week to week and from day to day. You do
your best to manage your finances because you are
everything. I have said this in the past: you are human
resources, you are sales and marketing, you are the
accountant for the business, you cover every aspect
because you do not have separate departments to do
this. Growing a small business takes a clear strategy,
good processes and money.
There is very little fat in a small business’s budget.
Your staff are your biggest asset, and it is a great
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feeling to be able to provide employment to people. It is
greatly satisfying, and you value those people
enormously. Small business owners tend not to get
breaks. They are always working on their business on
weekends; they are still receiving phone calls and
emails. If they try to get away for a few days the emails
still come, the phone still rings. They do not get a
break. This is so particularly when you are trying to
maintain your financial responsibilities within the
business. You have a huge number of compliance
requirements in the financial area. If you are able to
manage some days off, as I said, you are still
contactable, and that contact still occurs. Essentially in
such circumstances you have to run your business from
a distance.
Small businesses cannot afford the time, the money or
the personal and emotional drain that comes with
disputes. A dispute creates mental anguish if the
business is disrupted. In any business, but particularly
in a small business, cash flow is king. When a small
business as a consumer depends on suppliers providing
products and services, if those products and services get
held up, the small business may not be able to supply its
customers, meaning cash flow can be blocked and the
small business can be brought to its knees.
Mr Eren interjected.
Ms RYALL — It is interesting that the member
opposite makes jokes about this. Given an
understanding of the contribution small business
makes — —
Mr Eren interjected.
The ACTING SPEAKER (Dr Sykes) — Order!
The member for Lara is out of his place.
Ms RYALL — Given the contribution small
business makes to the economy and to this state, I
would very much question the value of any interjection
from the member opposite at this point in time.
If a supplier does not honour a warranty or service
within the required time it can stop the small business
being able to offer its services and being able to employ
and pay other people. Imagine for a moment that you
run a bar or a restaurant and that you pay a tidy sum of
money for services that maintain your commercial
ovens. There is regular servicing and an extra charge
for a call-out in an emergency situation. Suddenly that
emergency comes. It is 4 o’clock on a Friday afternoon,
right before your busiest time of the week, right when
you are about to bring in the source of cash you need
for that week to be able to pay your people and to
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continue, and the service provider does not arrive. You
cannot operate. You cannot function.
This could become an example of a dispute. The last
thing a small business needs is to have its cash flow
blocked, not to be able to handle or negotiate an
outcome of a dispute and to end up in a stalemate.
These issues need to be dealt with, and it is therefore
absolutely vital to the survival of small businesses that
where there is a dispute with a supplier the problem can
be resolved through conciliation and mediation
involving the director of Consumer Affairs Victoria.
This is common sense, because it is both inexpensive
and timely.
Something else that was important to getting this bill
right was making it clear and easy to understand. In my
former life I was a consultant to business, both big and
small, on legal compliance systems. One of the
absolutely important things is making sure our
legislation is easy to read, understand and apply. I
congratulate the minister on the work he has done on
this bill — on coming out with a piece of legislation
that is easy to understand and apply and that
consolidates matters. I commend the bill to the house.
Mr MADDEN (Essendon) — I rise to speak on the
Australian Consumer Law and Fair Trading Bill 2011. I
am happy to follow the member for Mitcham, because I
too want to talk a little bit about small business and the
impact this bill may or may not have on it. One of the
more significant things about this quite substantial bill,
which is 270 pages long, is that under the bill small
businesses are considered consumers and thereby may
seek to have issues dealt with by the likes of Consumer
Affairs Victoria.
I am a little concerned on a number of fronts. We have
heard from the member for Mitcham about the number
of small businesses we have in this state — let alone in
her seat, or the municipality that coincides with her
seat. Small businesses make up a fairly large percentage
of the economy’s businesses. Given those large
numbers, we could expect a fairly large number of
actions, complaints or referrals to the director of
Consumer Affairs Victoria seeking conciliation of
disputes between small businesses and their suppliers. I
do not think we are drawing a long bow by suggesting
that expanding the depth and breadth of the coverage of
this legislation will expand the number of small
businesses that will need that service provided to them.
This has been a common theme raised by the speakers
on this side of the chamber. Sure, we think it is a good
idea to include small businesses. We think it is
commendable that this was an election commitment
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that has been delivered on by the government.
However, the qualification is that there is no point in
trying to do more with the same amount of money
unless you can improve your systems, and there is no
guarantee that is going to happen. In fact I am a little bit
concerned about the interrelationship we are going to
see between the small business commissioner and the
director of Consumer Affairs Victoria. I will explain
why.
During my experience as Minister for Planning I saw
issues dealt with involving the building commissioner
and Consumer Affairs Victoria. There were issues that
needed to be dealt with through one of those two
gateways, and they would come through either the
Building Commission or Consumer Affairs Victoria.
More often than not issues related to disputes around
building practice, the quality of building work or the
contract and how the work manifested what was or was
not in the building contract. In general terms that
worked reasonably well, but there was a significant
degree of tension between consumer affairs, the
Building Commission and consumers because — and I
have mentioned this before in other debates — the
worst thing that can happen on a building site is that
work grinds to a halt while it is sought to resolve a
dispute. If that is protracted, it is harder to get
contractors back on the site.
I am concerned that, where there is small business as a
consumer and likewise a small business that seeks to
have an issue reconciled through mediation or
conciliation, if the government does not have sufficient
resources for consumer affairs to deliver the service
quickly, efficiently and effectively, what it will end up
with will be a lot of complaints in the in-tray. They
might be dealt with eventually but what people do not
want on a building site or in a small business is as we
have heard from the member for Mitcham. If you are in
a precarious position because your business runs with
very slim margins because it is a small business and if
you are paying wages you are the last one who gets a
wage because you own the small business, then the last
thing you want is a very large in-tray at consumer
affairs that is not being dealt with quickly enough.
I think what we will see will be what may be a noble
ambition of this government to expand the depth and
breadth of the legislation to include small business
become a thorn in its side. Unless the government
delivers the resources, guess who will be the
government’s biggest complainants about the services
that are not being provided by consumer affairs? They
will be small business people. This will be about not
only small business but also big business.
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When, in my role as spokesperson for small business, I
enter into discussions with small business operators
around the state, one of the things I hear is that most
often they are in dispute with big business. One
example is of a small business operator who is running
a very good operation when there is a tightening of the
credit situation. What happens is that one of their
biggest purchasers says, ‘By the way, our terms of
payment aren’t going to be 14 days anymore; they’re
going to be 30 days. That’s just the way it’s going to be,
so you’d better get used to it’. What happens to the
small business person? They now have to cover all their
salaries, on-costs and operations for the fortnight, which
will probably blow out to 21 days, to cover the credit
that they need for all their outgoings that they would
have got when they got the cash flow from the business
they had that relationship with. They will not cut off
their nose to spite their face, so they are not going to
say to that big business that purchases their product or
their services, ‘We’re not going to deal with you any
more’, because they cannot afford to do that.
What will happen is that there will be those sorts of
complaints by small businesses against a big business
as a provider or a purchaser, and guess what will
happen? People at Consumer Affairs Victoria will find
themselves blueing with big business on behalf of a
small business and they will need the resources to do
that. They will not need a few resources; they will need
a hell of a lot of resources, because one thing we know
about big business is that when they see an action
coming they bring in all their legal advisers — their
best barristers or legal advice — and they run the
gauntlet and the big fight.
I suspect that before too long we will see one of two
things. We will either see this government having to put
a lot more money into this space than its members ever
thought they would need to — and they will do that
only reluctantly, after they have heard sufficient
complaints from small business operators that they are
not getting what they want; or, alternatively, the rank
and file consumers in the portion not considered small
business but also in the in-tray will not be getting the
services they want. It is very likely that some of those
in the in-tray who have to go through consumer affairs
will be people who are dealing with some building
operations in the Building Commission as well. So
there will be more people in the queue waiting for a
service they need desperately and urgently and not
getting it. Not only will they not get it in a hurry, it will
take a hell of a lot longer than it ever took before.
What I am saying about complaints is: watch this space.
When what I suspect will happen does happen, I will be
the first one to say, ‘I predicted it’, but if it does not
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happen, I will be happy also to say, ‘I predicted it and it
didn’t happen’ — but I suspect it will.
Mr McIntosh interjected.
Mr MADDEN — I am the first one to admit that I
was wrong, but I do not think I will be in this case —
put it that way.
Mr McIntosh — But you’ve got it both ways.
Mr MADDEN — No. I said I would admit it if I
was wrong — —
The ACTING SPEAKER (Mrs Victoria) —
Order! Interjections across the table and replies are
disorderly.
Mr MADDEN — The Minister for Corrections can
always read it in Hansard, if he needs to clarify what I
have said.
Mr McIntosh — I just said you had a bob each
way, that’s all.
Mr MADDEN — No, I was not saying that.
The ACTING SPEAKER (Mrs Victoria) —
Order! Through the Chair!
Mr MADDEN — I am actually saying that if I need
to correct what I have said, I am happy to correct it.
Mr McIntosh interjected.
Mr MADDEN — What it means is the onus is on
you to find out whether or not it works.
The ACTING SPEAKER (Mrs Victoria) —
Order! The member for Essendon, through the Chair.
Mr MADDEN — What I believe will happen is that
this will come back and haunt the government big time,
particularly because its ambitions will in a sense
precede its ability to deliver on what it needs to
resource. I look forward to the uniform operation of
consumer law across the country and to the state of
Victoria delivering on that commitment as well, but I
suspect there will be a few significant glitches and
hiccups along the way before the government actually
works out how much it needs to spend on resourcing
these very significant changes that have been promoted
as the upside of this bill.
Ms WREFORD (Mordialloc) — I rise to speak in
support of the Australian Consumer Law and Fair
Trading Bill 2011. As members can see by the book,
this is an extensive bill that we have in front of us. The
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Fair Trading Act 1999 has been Victoria’s major
legislation for consumer protection and has been
important for both consumers and traders. The bill sets
up laws that are consistent with the Australian
Consumer Law, which came into effect on 1 January
2011. It overrides slabs of the Fair Trading Act 1999,
and that means that parts of the act are therefore
repealed. The implementation of this bill is an
important and necessary step.
These days much trade takes place across state borders.
It is not unusual for a Victorian business or consumer to
buy from Queensland, Western Australia or anywhere
else. In that context having an assortment of state acts
did not make sense. Over time Victoria has repealed
significant chunks of the Fair Trading Act 1999 and
modernised provisions, which has made it a very messy
and unwieldy piece of legislation. Unlike the previous
government, this coalition government likes to help
consumers and businesses, particularly small
businesses, by making things easier through cutting red
tape and taking a more common-sense approach.
With this bill the government is providing clearer,
simpler and more concise legislation by reviewing and
cleaning up the act. There is nothing worse for
consumers and businesses than having acts that are
impossible to read and follow. In this update, the bill
reconstructs the act in a logical manner; it consolidates
the act; it makes the act understandable and accessible;
it re-enacts the remaining provisions in the act; and it
renames the act the Australian Consumer Law and Fair
Trading Act 2011, which reflects both its context and
its place. It reorganises the structure of the act to make
it clearer and easier to navigate. For example, it now
includes chapters and extensive sections which have
been renumbered. It takes the core of the tried and
tested Fair Trading Act 1999 and retains the parts that
we still need. It includes the recent reforms required to
cope with the modern trading mechanisms. These core
elements have essentially been re-enacted with little or
no change.
However, this has been an opportunity to improve the
act, particularly for small businesses. We have
endeavoured to be at the forefront and even a bit ahead
of our time with the latest regulatory and enforcement
practices. For example, the bill allows the director of
Consumer Affairs Victoria to conciliate and mediate
disputes. It delivers on our commitment to promote and
expand services to help small businesses and
consumers. As we have heard from previous speakers,
small business is very important to our economy. Small
businesses and some medium businesses, but
particularly small businesses, are key parts of my
electorate in the city of Kingston.
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This bill removes the impediments that restricted the
director of Consumer Affairs Victoria from mediating
and conciliating in small business to small business
transactions. This will allow more disputes involving
small businesses to go to conciliation where the
business has split the definition of consumer. The bill
widens the range of businesses that the legislation
covers so that rather than just applying to small
businesses, which are defined as having 20 employees
or less, it now covers businesses that could be, for
example, a cafe that might be seen as a small business
but may employ 30 part-time employees.
The bill also removes references to significant public
interest, thus acknowledging that a case is important
even if it relates to just one or two people in a business.
It adds to our program of assisting businesses as
consumers, which includes customised information on
the consumer affairs website and information line. This
bill also allows special purpose grants from the
Victorian Consumer Law Fund to be made to bodies
beyond not-for-profit bodies and the director of
Consumer Affairs Victoria as long as they are
consistent with the aims of the Australian Consumer
Law. For example, a for-profit organisation could apply
for funds to assist consumers in one way or another.
The bill allows the Victorian Consumer Credit Fund to
close, with the movement of residual funds, liabilities
and future revenue to the Victorian Consumer Law
Fund. Basically that is moving the old fund to the new
fund. This transfer to the Victorian Consumer Law
Fund will reduce the double up in administration
created by having two funds, thereby cutting red tape.
The existing inspection powers in the act have been
re-enacted with enhancements. The impact of
inspections on businesses has been reduced and
inspectors may now take someone with technical
expertise with them for assistance. For example, they
may bring a computer specialist to a business rather
than taking a hard disk away and extracting information
off site — they can do it all on site now. Importantly,
this bill re-enacts access to the Victorian Civil and
Administrative Tribunal. Obviously the Australian
Consumer Law was built around a national approach,
but it is important that there is an affordable tribunal
available in this state to help resolve disputes. This bill
also puts beyond doubt the power of the tribunal to
make an order for the possession of land in a dispute.
This is important because there have been many
contentious outcomes involving mortgaged properties.
Consumer Affairs Victoria provides certification, which
can be taken as evidence of non-compliance by the
notice recipient. In the past courts have interpreted the
law to mean that the director must prove on the balance
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of probabilities that non-compliance has occurred. This
has required sworn affidavits and significant evidence,
which is really unnecessary and expensive. This bill
clears up the relationship between the Australian
Consumer Law, the Charter of Human Rights and
Responsibilities Act 2006 and this bill, the Australian
Consumer Law and Fair Trading Bill 2011. The bill
basically includes a new purpose, and that is to promote
uniformity with the consumer laws of other states and
to apply the Australian Consumer Law in a manner
which is consistent with other states.
In summary, the Fair Trading Act 1999 has previously
been reliable and is very important, but this bill
consolidates the act by removing references to repealed
legislation. It restructures and separates the provisions
into chapters, it re-enacts the important parts of the old
act specific to Victoria and it renames the act to reflect
its content. It improves the old act by allowing the
director of Consumer Affairs Victoria to conciliate and
mediate disputes. It widens the range of businesses that
can benefit from the system, consolidates the relevant
funds and improves the grant process, makes the
investigation process less intrusive, and improves and
clarifies the court and tribunal process. This bill is of
great benefit to consumers and businesses, and I
commend it to the house.
Mr McGUIRE (Broadmeadows) — I rise to make a
contribution on the Australian Consumer Law and Fair
Trading Bill 2011. This legislation is uncontroversial,
and I state at the outset that Labor does not oppose this
bill. However, I note that the lead speaker for the
opposition outlined that amendments will be pursued in
the house and therefore we reserve our rights until those
can be given greater scrutiny. From a quick assessment
of the proposed amendments, they look to be minor,
and I presume the bill will go ahead in good faith.
Following the meeting of the Council of Australian
Governments in July 2009, state, territory and
commonwealth leaders signed off on the
Intergovernmental Agreement for the Australian
Consumer Law. As of 1 January 2011 there has been a
single national law for fair trading and consumer
protection, which is to be applauded. It has ended
duplication and overlap — an issue which is close to
my heart.
The context is that this legislation is a continuation of
the work of the former Minister for Consumer Affairs,
Tony Robinson, who began the project to modernise
Victoria’s consumer affairs legislation, including by
identifying legislation that may be redundant or
outdated and by providing plain-English consumer
protection legislation, which has allowed many
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Victorians the benefit of accessible consumer
protection. This goes to the nub of the issue: we need to
have accessibility and plain English to make it practical
and sensible for all to take advantage of the legislation.
It was the Labor government’s commitment that by
2010 all laws would have been reviewed and
modernised. This was an admirable achievement.
During the terms of the Bracks and Brumby
governments the statute book was reduced by 20 per
cent compared to 1999, ensuring that Labor
significantly reduced the regulatory burden for
Victorian business. I know anyone who has run a small
business appreciates that the success of a business is all
about the amount of time you have to put into it; it is
about working on the business rather than having to
deal with other issues that become distractions and can
take the value out of it. This is a critical contribution
that Labor has made to small business. Other speakers
have noted the value of small business in the
community and in the economy, and that is totally
supported by Labor. The development of the Australian
Consumer Law (ACL) was a watershed in unifying
consumer protections across the country, and Victorian
Labor was proud to be a part of its development and
implementation.
That is the political and historical context leading to the
bill currently before the house, which seeks to promote
and encourage fair trading practices and a competitive
and fair market, to regulate trade practices and to
provide for codes of practice. It will also provide for the
powers and functions of the director of Consumer
Affairs Victoria, and promote uniformity with the
consumer laws of other jurisdictions through the
application of the Australian Consumer Law in
Victoria. It will regulate certain businesses. It will also
look to repeal and re-enact with amendments the Fair
Trading Act 1999. It will repeal the Disposal of
Uncollected Goods Act 1961, the Carriers and
Innkeepers Act 1958 and the Landlord and Tenant Act
1958. So it is codifying a number of different
propositions that have developed historically and
updating them to what is required in the 21st century. It
will also amend the Credit (Administration) Act 1984
to close the Consumer Credit Fund and transfer any
funds to the Victorian Consumer Law Fund.
As I have mentioned, the uniform Australian Consumer
Law came into effect on 1 January last year. The new
laws provide for a new national unfair contract terms
law, which covers standard form contracts; a new
national law guaranteeing consumer rights when
buying goods and services, which replaces existing
laws on conditions and warranties; a new national
product safety law and enforcement system; and a new
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national law for unsolicited consumer agreements,
replacing existing state and territory laws on
door-to-door sales and other direct marketing. This is
an issue that is particularly important in my electorate
of Broadmeadows; predatory behaviour is something
that has been brought to my attention as a local member
on occasion. Also the provision for simple and uniform
national rules for lay-by agreements is welcomed
amongst my constituents. New penalties, enforcement
powers and consumer redress options will also apply
nationally. The bill has an overarching proposition of
codification and modernisation that I think is to be
supported.

appropriateness of funds no longer being restricted to
not-for-profit organisations. The intention of these
funds is to further the interests of consumers with
respect to their relationships with businesses, and the
Consumer Action Law Centre believes business is best
placed to further these interests and that independent
research or advocacy is more likely to further the
common interest in the spirit of the Australian
Consumer Law. This is an issue that needs to be
monitored and reviewed as we see how it works in
practice. These are the concerns that have been raised,
but I have an open mind to see how they develop and
whether we need further amendments at a later date.

While the bill before the house mostly re-enacts
existing provisions in the Fair Trading Act 1999, there
are a number of additions. This bill implements the
government’s election commitment to promote
protection for ‘small business as consumer’, including
through protections in the Australian Consumer Law
and by allowing the director of Consumer Affairs
Victoria to conciliate disputes between a small business
and its supplier. But this point raises some questions.
The Consumer Action Law Centre is interested to know
whether the government is providing additional
resources for complaints and conciliation. Without
extra money being provided there is a concern that
ordinary consumers may miss out. This is an issue to be
addressed as these changes are implemented and
monitored. Therefore I call on the minister to provide
further clarity on this issue when summing up at the
end of this debate.

The member for Essendon raised some interesting
points in his contribution about whether this could set
up a proposition between small business and big
business. One of Victoria’s leading businessmen,
Lindsay Fox, is someone who started out with one truck
and built an incredible business which is multinational
in its scope and highly successful in its delivery. He
used to say he had always liked small business because
the best thing about it is that it can always become a big
business. We have to monitor what will occur in that
position between small business and big business under
these changes. I just want that to be noted. The
overview and context of the bill warrant the support of
the house, so I wish the bill a speedy passage.

Further, the Victorian Consumer Law Fund was created
through the Fair Trading Amendment (Australian
Consumer Law) Act 2010. Civil penalties awarded
under the Australian Consumer Law are to be paid into
it. When ordered by a court, the fund will also be able
to receive and distribute payments from defendants to
redress non-party consumers who are entitled to refunds
as a result of conduct that contravenes specified
Australian Consumer Law provisions.
Previously, amounts from the fund could also be paid
as special purpose grants to not-for-profit organisations
or to the director of Consumer Affairs Victoria to be
used for purposes consistent with the objectives of the
Australian Consumer Law. The coalition’s bill removes
the requirement that special-purpose grants from the
Victorian Consumer Law fund be made only to
not-for-profit organisations, meaning that any person or
organisation can apply to run educational initiatives
consistent with the ACL.
I believe it is important to note that the Consumer
Action Law Centre is concerned about the

Dr SYKES (Benalla) — I rise to contribute to the
debate on the Australian Consumer Law and Fair
Trading Bill 2011. Previous speakers have touched on a
number of aspects of the bill. I would like to put the bill
in the context of the general principle of consumer
protection. It really is a balancing act between
expecting people to take responsibility for their own
actions and decisions and at the same time protecting
the vulnerable people in our society who can be
hoodwinked by sharp operators. At the same time there
is a balancing act in terms of avoiding excessive red
tape.
The second component of the context is the importance
of moving towards a national approach to this piece of
legislation and many other pieces of legislation. That is
a no-brainer, but given the history of the evolution of
Australian democracy and the democratic system, we
constantly have the ‘not invented here’ syndrome
appearing. In what you would think would be a
relatively easy exercise of getting a national approach
to legislation, you find that various states seem to think
what applies in other states simply cannot apply in their
state. Moves towards national harmonisation are very
important and should be encouraged.
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Scams and deceitful acts are really only limited by the
imagination and ingenuity of the crooks who cook them
up, and I never cease to be amazed at the sorts of acts
and scams that occur. Regrettably, they quite often
occur during natural disasters and times of crisis, when
people prey on people who are not only vulnerable in a
general sense but who have an increased vulnerability
when under pressure during a natural disaster. One
particular scam that is running in our area at present is
relevant to some aspects of this bill. It involves a
painter who has done a substandard job. It turns out the
painter is not registered because there is no requirement
for registration, and the person on whose house the
unsatisfactory job was done has been having great
difficulty getting satisfactory recompense from that
painter. That is an example that shows consumers can
still be dudded by unscrupulous operators even with the
many protective mechanisms we have in place.
The other issue in relation to context is that there are a
number of measures in place to protect consumers now,
leaving aside the situation I have mentioned where
there is a gap. We have simple things like the Do Not
Call Register and the cooling-off periods that are
factored into the signing of contracts. Those are really
simple, but they give people protection. If we keep
focusing on the principle of keeping it simple and
achieving the maximum amount we can through simple
approaches, everyone will be a winner.
As other speakers have said, this bill re-enacts many
sections in existing legislation. One of the new
provisions is the empowerment of the director of
Consumer Affairs Victoria to conciliate disputes
between small businesses and their suppliers. My wife
operated a small office supplies business for a number
of years, and there were two or three occasions during
her operation of that business when she had difficulty
with a supplier supplying goods that were not up to
standard or a supplier not meeting the agreed number.
Whilst in most cases the suppliers did things in good
faith and commitments were honoured, there were a
number of occasions when there were problems, and
she really did not have any recourse to support to
resolve those issues.
Interestingly the empowerment that exists in this bill
also builds on another service we have certainly found
very useful for our constituents, and that is a
government dispute resolution service, which I have
only become aware of in the last 6 to 12 months. There
is no cost, and it starts with a mediation to identify the
cause of the problem and attempt to get the two parties
to mediate. We have found the service a great way to
resolve many issues. This legislation will complement
that existing measure.
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Another point that has been made by other speakers is
that this legislation broadens the eligibility of who can
access the newly formed Victoria Consumer Law Fund.
It is interesting that people raise concerns about its
accessibility being broadened beyond not-for-profit
organisations. We come in here and espouse the merits
of small business — members on both sides of the
house will say that — but then those on one side of the
house say, ‘We are not confident that money that can be
accessed by profit-making businesses will be used
wisely to achieve the intended outcome of educating
consumers’. I believe we should have faith in those
people. I believe we can put in place appropriate
monitoring mechanisms to ensure that we get more
bang for our buck regardless of whether it is being used
by not-for-profit organisations or by small business.
Other aspects of the bill, as mentioned by other
speakers, include reducing the impact of inspections on
small businesses. Again, that is common sense and is
supported. There is a clause relating to lenders being
able to take possession of property to recover debt. As
explained by the member for Morwell, that is a logical
step. Interestingly it builds on some legislation we put
through the house last September which relates to that
balancing act of protecting the lender but also
protecting the borrower. In the case of protecting the
borrower, last year we put legislation through this
house that requires lenders to offer farmers who get into
financial trouble mediation prior to foreclosing on a
mortgage. The amendments we see in this bill
complement that piece of legislation, which was put in
by the Minister for Agriculture and Food Security. That
piece of legislation particularly targeted farmers,
because that was a time when we were coming out of
12 tough years. It was likely that we were going to see
more farmers having trouble meeting their repayments
and facing the possibility of foreclosure.
Another aspect of the bill focuses on attempting to
maintain the standards of debt collectors, and excludes
certain persons from being debt collectors. I should say
from personal experience that that is highly desirable. I
had a particular experience where I was owed a
considerable sum of money. The matter went to the
debt collectors. The deal was that if they wrote letters,
they got 25 per cent of the money they recovered. If
they had to take it to legal action they got 50 per cent.
After writing two letters and making no greater effort,
the debt collectors decided to take the legal course.
We went to the negotiation rooms, and before we got
into any form of court the person representing my
interests came to me and said, ‘What is the minimum
you will accept?’. I said, ‘Fifty per cent, I suppose, and
an apology’. He said, ‘Forget the apology, but we will
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try for 50 per cent’. He went back and spoke to the
legal representative acting on behalf of the person
owing me the money, came back and said, ‘Deal —
done! We will settle for 50 per cent of the debt owing.
We will take half of that, and you will get the other
half’. So I got a miserable 25 per cent of the debt
owing, and this debt collector got the other half for
absolutely minimal effort. Anything we can do to
tighten up the standards amongst debt collection
agencies is appropriate in my opinion.
Aspects of this legislation also relate to supporting
small business. In my electorate there have been
seminars in the last few months. These have been about
empowering small businesses to better operate their
business and avoid issues such as dissatisfaction with a
service or general cash flow and business viability.
With those remarks, I conclude by saying this bill
makes good sense. It has been supported by both sides
of the house, and I wish it a speedy passage.
Ms HALFPENNY (Thomastown) — I rise to speak
on the Australian Consumer Law and Fair Trading Bill
2011. Like my colleagues, I do not speak in opposition
to the bill. Uniformity in laws across the country,
especially around matters of fair trading and consumer
protection, should always be welcomed. Uniform laws
across the states help protect consumers from dodgy
businesses which try to use state differentials or
loopholes to get around their obligations and duties to
consumers.
This bill was designed to bring national consumer law,
which came into effect in 2011 and was underpinned by
the Fair Trading Amendment (Australian Consumer
Law) Bill 2010, and the existing regime governing fair
trading in Victoria together in one piece of legislation.
The bill modernises the Fair Trading Act 1999, but it
also preserves important features such as the flexibility
to remedy situations, access to the Victorian Civil and
Administrative Tribunal (VCAT) and the ability to
continue to develop codes of practice. It also brings
together the nationally recognised obligations and
protections brought about by the adoption of the
Australian Consumer Law, which came into effect in
2011. The Australian Consumer Law is one single
national consumer law. Over time it will replace up to
20 pieces of legislation across national, state and
territory consumer law jurisdictions.
In its review of Australia’s consumer policy
framework, the Productivity Commission estimated
that something like $4.5 billion could be saved by
having uniform consumer laws across the country. This
would be done, it said, through the reduced costs of
compliance for businesses, more certainty for

Tuesday, 13 March 2012

businesses and also greater clarity for consumers. The
Australian Consumer Law is the key achievement in
the Council of Australian Governments’ reforms to
deliver a seamless national economy, which will reduce
complexity and duplication for businesses and also for
consumers.
This was an important process that involved the former
state Labor government. It was borne out by the
introduction of the Australian Consumer Law in 2011.
The legislation we are debating tonight is the natural
next step in this process. In terms of the bill’s impact on
the existing Victorian Fair Trading Act 1999, it does
not alter that legislation in any great way. In fact most
of the changes are about consolidation. They are also
about reordering, realignment, simplification and
converting the legislation into plain English.
The bill provides the director of Consumer Affairs
Victoria with some broader powers to conciliate and
mediate disputes between suppliers and consumers and
also between supply and supplier issues in the trade of
goods and services. However, whilst these additional
powers have been introduced as part of this legislation,
I do not believe there have been any announcements of
additional funding to provide for these additional
conciliation and mediation duties. Hopefully we will
see some discussion about that soon.
There is a requirement for conciliation and arbitration
in disputes between businesses. In the past this required
a test of significant public interest. This requirement has
been deleted, and that is a positive step. However, this
also involves the removal of a restriction on the
payment of special purpose grants from the Consumer
Law Fund to organisations. Now these payments can be
made to not just the not-for-profit sector but also
businesses. The Consumer Action Law Centre has
raised questions about these changes. Until now, the
intention of those funds was to further the interests of
consumers in respect of their relationship with
businesses. The Consumer Action Law Centre does not
believe business having access to these funds will
further the interests of consumers. It says these changes
should be the result of independent research or
advocacy which has the consumer’s interest at heart.
Further, the Consumer Action Law Centre believes in
general that business has more resources to undertake
research and education compared to the not-for-profit
consumer agencies, which rely on government funding.
I raise these issues for consideration in determining the
implementation of this bill as it proceeds.
The bill seeks to close the Victorian Consumer Credit
Fund. Existing moneys within that fund will be
transferred to the Victorian Consumer Law Fund,
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which we understand to be a bit over $530 000. This is
a straightforward and obvious step, which is required
by the introduction of this bill. The Consumer Credit
Fund is funded from civil penalties awarded by the
court under former consumer credit code grants. These
were made to provide education services about credit
issues. Due to the transfer of the regulation of the
consumer credit to the commonwealth, these funds are
redundant and need to be transferred.
The bill also seeks to ensure that expertise can be
deployed, such as to assist in the search of the
electronic records or equipment of a business. In this
case, experts can actually go to the site to investigate or
search equipment or records rather than removing these
from the site and causing more disruption than is
necessary. The bill also reaffirms that VCAT will be
used to resolve disputes and ensures that it has the
power to make an order for the possession of property
in the course of a dispute between a consumer and a
trader.
In essence this is a representation of the culmination, or
a bringing together, of a lot of work that has been done
over quite some time. It was begun by the previous
Victorian Labor government in conjunction with the
governments of other states, territories and the
commonwealth. It is part of a project instigated by the
previous government to modernise Victoria’s consumer
affairs legislation, including identifying legislation that
may be outdated, unnecessarily complicated or
redundant. This helps to provide a more informed
market and more informed consumers, because it is
easier to understand, and because it gets rid of a lot of
unnecessary complications because of Latin wording.
Proposed amendments were introduced more than an
hour ago. We understand these amendments would not
make substantial material changes. However, this
legislation was introduced last year in the Parliament
and you would think that any mistakes or issues that
needed to be changed could have been dealt with earlier
rather than having these amendments dropped in this
debate tonight without any forewarning. We could have
had a proper amount of time to look at them. I am not
sure if this is an example of this government’s
incompetence or if it is a contempt of democracy and
the parliamentary processes in this house.
In conclusion, members on this side of the house do not
oppose this legislation. It is a culmination of a lot of
work done by a lot of people over many years.
Mr SOUTHWICK (Caulfield) — I rise to speak on
the Australian Consumer Law and Fair Trading Bill
2011. We have heard from a number of speakers. This
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is quite a complex bill. It streamlines any duplication
and replication; it cuts red tape and simplifies consumer
affairs. This government’s election commitments were
to promote expanded services for small business
consumers and highlight consumer protections
available to small businesses under Australian
Consumer Law by making changes to the powers of the
director of Consumer Affairs Victoria to conciliate and
mediate disputes. Fundamentally it helps businesses
and consumers to resolve disputes through conciliation.
Before I talk about the bill, there are a number of
comments that have been made today by members of
the opposition. If there is any bill that shows that
opposition members do not have a clue when it comes
to small business or consumer affairs, it is the one we
have been debating tonight.
Firstly, the member for Essendon, who is the shadow
minister for small business, stood in the chamber and
gave members a lesson about conciliation. In his
contribution he referred to an example of when big
business fights with small business, big business brings
in lawyers, silks and heavies and there is no way for
small business to have any hope in fighting big business
when it comes to court cases and resolving disputes.
The member for Essendon has absolutely no clue,
because this bill is about conciliation — that is, it is
about bringing two parties together to mediate and talk
about a resolution. It is not about big business using
silks and heavies to fight against small business. Here is
a clear example of the member for Essendon, the
shadow minister for small business, waltzing into the
chamber and dumping a whole lot of codswallop on
this bill; he wandered out of the chamber still not
having a clue.
The member for Eltham, who is still in the house, gave
us a fantastic example of retail leases. He spoke about
retail leases and said businesses were able to negotiate
and conciliate about retail leases. But I have to inform
the member for Eltham that this particular bill is not
about retail leases; it is about consumer affairs matters.
It is entirely appropriate that retail leases are handled by
the small business commissioner and retail leases are
not about consumer affairs. I point out to the member
for Eltham that clause 114 of the bill removes a
significant public interest test to allow any company to
access the service. However, the dispute must relate to
a consumer transaction where goods or services cost
more than $40 000 and are of a kind ordinarily acquired
for domestic, household or personal use or
consumption, or a vehicle or trailer primarily used to
transport goods on public roads. It is not about retail
leases. I say to the member for Eltham: good try, but
unfortunately it was not good enough.
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This bill is fundamentally about reducing red tape. It is
sensible legislation. I think the member for
Broadmeadows, who is in the house, is one of the
members on the other side of the house who got it right.
The member for Broadmeadows quite correctly pointed
out that it is practical, sensible legislation. He said it is
in plain English and simplifies the process. I know he is
a new member, and I know he cannot be held
accountable for all of Labor’s many examples of
mismanagement and the fundamental flaws his Labor
colleagues showed in the 11 years that they had to
simplify these laws.
Mr Eren — On a point of order, Speaker, we have
been listening to the member for 5 minutes. All he has
contributed is a commentary on what other members
have said in the chamber. I urge the member, rather
than commenting on what members on this side of the
house have actually said — —
The ACTING SPEAKER (Mrs Victoria) —
Order! What is the member’s point of order?
Mr Eren — My point of order is for you, Acting
Speaker, to bring the member back to addressing the
bill to explain to members of the house his knowledge
of the bill before him rather than commenting on other
members’ contributions.
Mr R. Smith — On the point of order, Acting
Speaker, the point of debate is to comment on other
members’ contributions.
Mr Eren interjected.
Mr R. Smith — I am responding to yours.
Mr Eren interjected.
The ACTING SPEAKER (Mrs Victoria) —
Order! The member for Lara is out of his seat.
Mr R. Smith — The member for Lara and those
members opposite might come into this chamber and
deliver their set speeches, but the fact of the matter is
that members on this side of the chamber are actually
involved in the debate; they contribute to the debate by
acknowledging what has been said.
The ACTING SPEAKER (Mrs Victoria) —
Order! I do not uphold the point of order of the member
for Lara.
Mr SOUTHWICK — The fundamental element of
this piece of legislation is that it provides basic
consumer affairs laws that put all parties on a level
playing field. That is what we are about as a
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government. We are about streamlining processes,
ensuring that we do not duplicate the functions of state
and federal jurisdictions and cutting red tape. We made
a commitment to reduce red tape by 25 per cent in four
years across all our portfolios. That is fundamentally
what we are all about. This bill moves well and truly
towards achieving those goals.
One of the things I wanted to point out in my
contribution is that this bill will enable a
special-purpose grant to be made to any person or
organisation with a purpose falling within the
objectives of the Australian Consumer Law, and we are
talking about the Victorian Consumer Law Fund. The
minister, who is in the chamber, advocated very
strongly for this when he was in opposition. He
advocated for the opening of the door to other parties to
deliver consumer protection and education — that is,
parties other than just not-for-profit organisations.
Under this change it is now possible for us to do this
and enable education and consumer affairs services to
be delivered by organisations that are properly
equipped to do so. Examples of such organisations
would be banks and private educational institutions. I
know there are a number of private educational
institutions that work tirelessly in the areas of consumer
law and finance literacy. The National Australia Bank
was instrumental in delivering financial literacy
programs, particularly to African and Somali members
of the community who were running small businesses.
This bill would make it perfectly feasible for them to
apply for grants in line with not-for-profit organisations
and be on a level playing field with them.
This bill provides small businesses that procure a
number of services, products, merchandise, printing and
other promotional materials a course of appeal via a
proper conciliation and arbitration process, if they enter
into a dispute. The most important element of all of
this, as we on this side of the house know, is that it will
enable small businesses to do what they do well, which
is deliver services and provide jobs. The last thing we
want is for small business owners to be tied up in courts
and disputes and to be taken away from the main game
of running their businesses. That is what this bill is
about. It is about ensuring that there are proper
streamlined processes. It is not, as the opposition has
been harping on about, that we are going to now need
all sorts of money to be able to put this in place. We
have the mechanisms — there are other processes, such
as Victorian Civil and Administrative Tribunal, for
larger disputes — which enable this to take place. This
is a very sensible bill. Serious work has been done by
the minister in bringing this bill together, and I
commend it to the house.
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Mr EREN (Lara) — I have only a short time
allocated to me to speak on the Australian Consumer
Law and Fair Trading Bill 2011, but I wish to continue
my contribution whenever this bill comes back to the
chamber. Concerns raised so eloquently outside the
chamber in relation to small business, particularly by
member for Essendon, were very valid. The
government can deny what it wants to about a bill that
is before the house. Obviously extra burdens have been
put on the service providers in Consumer Affairs
Victoria, and yet again we have a bill that has no
money attached to it. It is so true to form for this
government. Can I just say that the bill before the house
was actually the good work — and it has been amended
to a certain extent — of the former member for
Mitcham, Tony Robinson. He was a fantastic Minister
for Consumer Affairs. He cared about his portfolio so
much that he put a lot of concentration into making
sure — —
Business interrupted pursuant to sessional orders.

ADJOURNMENT
The DEPUTY SPEAKER — Order! The question is:
That the house now adjourns.

GippsTAFE: Auslan program
Mr HERBERT (Eltham) — I raise an issue for the
Minister for Higher Education and Skills. The action I
seek is for the minister to reinstate support for deaf
students in Gippsland, who have clearly been impacted
by the government’s state funding cuts leading to
GippsTAFE closing its Auslan program for 2012. With
the closure of the only sign language course in
Gippsland we have the most acute evidence of the
suffering that this government’s savage funding cuts to
TAFEs have caused. These students are in the most
vulnerable situation you could find, working their best
to overcome a disability and trying to access skills
training in regional areas of Victoria. But what is the
government’s response? It is to direct students to the
Auslan course at Kangan TAFE in Richmond. Where
do you go if you are deaf and you live in Morwell,
Moe, Sale or Bairnsdale and you want to learn Auslan?
‘You go to Richmond’, says the minister. It is a
heartless response from a government that is now
admitting that regional services in Victoria are being
sacrificed.
The two Auslan teachers at GippsTAFE who are deaf
have been valiantly advocating that the Auslan course
there be maintained. The needs of the deaf community
in Gippsland have fallen on deaf ears, and the Baillieu
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government has not acted. In my opinion it is
unacceptable to just direct students in regional areas to
a Melbourne provider when their courses are cut. These
deaf students and their teachers have been left high and
dry by the Baillieu government.
The minister has previously admitted that rates of
higher education participation among young people
from regional Victoria, particularly Gippsland, are
much lower than those of Melbourne people. In fact the
minister recently released a paper on expanding
educational opportunities in Gippsland. However, the
reality of the government’s actions is different from the
spin. If you are deaf and you live in Gippsland, those
words from the minister are an insult. How can you feel
encouraged to participate in higher education and
training when local courses are being closed and the
government is directing you to travel to Melbourne to
further your skills and training? Clearly the Baillieu
government must reverse these TAFE funding cuts and
provide the support that deaf students in Gippsland
need. I call on the minister to work with GippsTAFE to
provide sufficient funding to reinstate the Auslan
program at the Morwell campus.

Ferntree Gully electorate: environmental
projects
Mr WAKELING (Ferntree Gully) — I raise a
matter of importance for the Minister for Environment
and Climate Change. The action I seek is that the
minister attend a meeting with various environment
representatives from the Ferntree Gully electorate.
In the 2011 state budget the coalition government
delivered on its key election commitment to my
community by providing a $300 000 funding
contribution to various environmental projects within
my electorate. The first and most significant of those
projects is a $200 000 funding contribution to Knox
City Council to assist in ongoing works with the
restoration of the former CSR quarry site in Ferntree
Gully. Previous works undertaken by the council
include planting, boardwalks and an overall
improvement of the amenity of the site — and residents
of Ferntree Gully would be clearly aware that this was a
desolate site which was fenced off but which has now
become an important community asset. This $200 000
funding contribution will continue this important work.
I take this opportunity to congratulate and thank the
local ward councillor, Sue McMillan, who has been
working with me on that project.
An amount of $50 000 has been provided for the work
of the Friends of Koolunga Reserve in Ferntree Gully,
and the funding will be provided through Knox City
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Council. Great work has been done by the group over
many years, ably led by Kathleen Loxton. The group
has done significant work over time in weed removal,
in planting native shrubs and in dealing with the overall
improvement of the upper catchment of Blind Creek,
and this $50 000 funding contribution will further assist
the group in its work.
The third amount of funding is another $50 000
contribution to the work of the Friends of Blind Creek
Billabong. That funding contribution will be provided
via Knox City Council. I take this opportunity to
commend the work of Faye Rimmer and her
volunteers, who have diligently developed a project
scoping for the works, which will include weed control
in the creek and billabong, with the removal of
blackberries and other weeds; weed control of
neighbourhood environmental weeds, including cherry
plum, desert ash, sycamore maple and sweet
pittosporum; works undertaken for tree removal and
pruning, remulching existing beds and supplementary
planting with an estimated 2000 tube stock; as well as
the engagement for 100 hours of an ecological restorer.
This is significant work in my electorate, and I
welcome the opportunity for the minister or his
representative to visit my community to undertake an
important meeting with these community groups.
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somebody has died, and in many instances the
autopsies that have been performed have shown that
had these individuals lived longer without that
self-destructive behaviour, they would have sunk into a
deep dementia relatively early in their lives.
We know of a condition similar to this, which is
referred to as dementia pugilistica, or punch-drunk
syndrome. We also know that in professional boxers we
have seen a prevalence of Parkinson’s disease, which
also goes with it. It has been reported by United States
experts in this area that the damage we are talking about
affects the parts of the brain that control emotion, rage,
hypersexuality and even breathing. So this is not an
excuse for the behaviour of certain individuals who
may have a high profile and who from time to time get
prominence in the media, but it may need investigation.
I ask the minister with responsibility for WorkCover,
even without the $470 million that has been extracted
from WorkCover, to have this matter investigated and
seek advice on it, either in relation to those workplaces
or where those individuals who suffer from this
condition may also operate or work outside the place in
which it originated. Boston University has a centre for
the study of CTE, and I ask that the minister seek
advice and direction in relation to this matter.

Chronic traumatic encephalopathy:
investigation

Australian Indigenous Surfing Championships:
funding

Mr MADDEN (Essendon) — My request tonight is
for the Treasurer, representing the Assistant Treasurer,
who has responsibility for WorkCover. I ask that the
Assistant Treasurer seek advice and direct the Victorian
WorkCover Authority to investigate a workplace
condition known as chronic traumatic encephalopathy
(CTE). The Minister for Sport and Recreation, who is
in the chamber, might appreciate this: it is a
brain-acquired injury caused by multiple concussions
and the accumulation of minor hits or collisions. It is
often associated with workplaces that house either
professional sports or environments similar to those
housing professional sports such as horseracing. I know
there are sections of the WorkCover act that exclude
some professional sports, but this is not necessarily
exclusive to those sections.

Mr KATOS (South Barwon) — I raise a matter for
the attention of the Minister for Sport and Recreation.
The action I seek is that he provide funding to assist
Surfing Victoria to run an important sporting event on
the Surf Coast. For the first time since the 1990s the
Australian indigenous surfing titles will be held at Bells
Beach from 27 May to 1 June this year. The event will
see the best male indigenous surfers from across
Australia do battle for the coveted title of Australian
indigenous champion. The 32-man field will include
local indigenous surfers Jordie Campbell from Sandy
Point, Anthony Hume from Geelong and Steve Parker
from Phillip Island, who placed first, second and third
respectively in the recent Woorangalook Victorian
Koori titles held at Point Roadknight. It is an exciting
prospect to see these indigenous titles held at Bells
Beach, which is arguably one of the finest surfing
breaks in the world. This is an exciting event for the
Surf Coast community, which will also play host to the
Rip Curl Pro and the Bells Beach Easter Classic, which
is celebrating its 51st anniversary and will see the
world’s best male and female surfers come to Torquay
to compete for professional surfing’s most treasured
trophy, the Rip Curl Pro Bell.

Basically sections of the brain undergo atrophy caused
by multiple collisions. The symptoms include memory
loss, impulsiveness, mood swings — and I am not
talking about members of Parliament! — addictive
behaviour and, more often than not, destructive
behaviour. That destructive behaviour compounds with
other compulsive behaviour and shortens the lives of
these individuals. This is only diagnosed after
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I commend the work of Max Wells from Surfing
Victoria, who has an office in Torquay which was
recently opened by the Minister for Sport and
Recreation — and it is good to see him in the chamber.
Surfing Victoria does great work in youth and
indigenous projects with regard to surfing and getting
youth and indigenous people into surfing. These events
all provide a great boost to the Surf Coast community,
and I seek the minister’s support for funding for the
2012 Australian Indigenous Surfing Championships.

Olinda Recreation Reserve: facility funding
Mr MERLINO (Monbulk) — I raise a matter for
the Minister for Sport and Recreation regarding the
Hilltop Recreation Association and the redevelopment
of Olinda Recreation Reserve. The action I seek from
the minister is that he approve an application for
$100 000 under the country football and netball
program. The Hilltop Recreation Association was
formed in 2007. It represents all the users of the Olinda
and Kalorama recreation reserves — Olinda-Ferny
Creek Football Netball Club, Olinda-Ferny Creek
Junior Football Club, Sassafras Ferny Creek Netball
Club, Olinda Cricket Club and Kalorama Mount
Dandenong Tennis Club.
One of the aims of Hilltop is to advocate for and deliver
significant capital improvements. I am proud to be a
supporter and patron of the Bloods and of the recreation
reserves. I actively supported the construction of a new
netball court and cricket nets in Olinda, and I have
worked with Hilltop on the development of its greatest
project — a new sporting and community facility in the
reserve. The existing pavilion in Olinda is in desperate
need of replacement. Built in 1953, it has long passed
its use-by date and has significant health and safety
issues. The master plan is complete, and Hilltop is now
busy securing funding for this vital project.
I know from my time as sports minister that the key
drivers in evaluating community sport capital funding
are whether the project will increase participation, will
promote engagement with the broader community and
will involve a demonstration of local contributions, be
it in dollars or in kind. On all counts this project ticks
the boxes. Despite the massive physical and
safety-related limitations of the existing facility, the
clubs have already been successful in promoting local
participation. For example, the Olinda-Ferny Creek
Football Netball Club has been one of the best
examples of a local club wholeheartedly embracing the
union between netball and football. The country
football and netball program was established by the
former Labor government, and I am pleased that it
continues to have the support of the current
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government. Labor recognised that clubs that fielded
both football and netball teams were stronger
financially and on the sporting field and were also more
inclusive, community minded and family friendly. Such
is the case at Olinda-Ferny Creek.
There is no doubt that a new venue would allow all the
tenant clubs to build on their hard work and dedication
and significantly grow participation. In terms of
community engagement, including the broader
community in the project has been at the forefront of
Hilltop’s thinking. The association wants the
community to fully utilise the new facility. The
statement of purposes of the incorporated body makes it
absolutely clear that participation of the community in
the recreation reserve is paramount.
This brings me to my third criterion for funding. The
commitment of Hilltop to its sporting clubs and the
broader community has been acknowledged with its
outstanding financial commitments locally. Hilltop has
already secured $1.1 million for the project through
funds raised by the local clubs, support from Yarra
Ranges Shire Council and a grant from the local branch
of the Bendigo Community Bank. The Bendigo
Community Bank’s support of $250 000 particularly
highlights the wider community support for this project.
The clubs, the community and the council have done all
they can to make this project a reality. I call on the
government to similarly support the project. I again
seek support from the minister in providing $100 000
from the country football and netball program for the
redevelopment of Olinda Recreation Reserve. This is a
terrific local project.

Yarragon railway station: centenary
celebrations
Mr BLACKWOOD (Narracan) — I wish to raise
an issue for the Minister for Public Transport. The
action I seek is that the minister attend the Yarragon
railway station centenary celebrations. These
celebrations will be held on 28 April. The official
launch is scheduled to be held at 11.00 a.m. on
Saturday, 28 April. It would be great if the minister
could attend to really give the celebrations a big lift and
reward the people who have put so much hard work
into arranging the centenary celebrations.
The Yarragon and District Community Association has
organised the event, and its members have put an
enormous amount of work and effort into the
preparation, in particular Shirley Westerberg, Margaret
Oliver, Tini Cook and Peter Lendon. The association
has also been well supported by VicTrack in the
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preparations for these celebrations. About 12 months
ago I was able to convene a meeting between VicTrack
and representatives of the Yarragon and District
Community Association. From that meeting VicTrack
agreed to carry out, and has now carried out, works on
the outside of the station building, with a fresh coat of
paint and some minor repairs.

Cranbourne Secondary College reached its capacity of
1500 students in 2010. Unfortunately this year the
school’s enrolments are down to 1300 students. Zoning
is not appropriate when school numbers are declining.
Because of the current zoning Cranbourne Secondary
College has unfortunately turned away approximately
70 students this year alone.

Yarragon station is now part of the Stationeers
program, and the site access permit will allow the
Yarragon and District Community Association to
commence beautification of the station building and
surrounds. The community association is keen to apply
to the funding program for the upgrade of country
stations for community use. It was a commitment of the
coalition prior to the 2010 election to put $5 million
into a fund for this program. The association is very
keen to apply to that fund for an upgrade to the inside
of the station building, which will allow it to be used by
community groups. It would be a great outcome for that
whole facility. The association is at the moment trying
to enlist the support of the Baw Baw Shire Council for
that application. If this happens, then an application to
that fund could well go ahead.

We have seen the Cranbourne area grow and grow.
Many young families are moving into Cranbourne
every week. Cranbourne is home to its ever-famous
royal botanic gardens, to the ever-popular
state-of-the-art aquatic centre, Casey RACE, and to
Casey Fields, a multipurpose sporting arena which is
the envy of all sporting enthusiasts. Cranbourne is also
supported by a state-of-the-art police station and a
premium railway station with over 700 car parks
available for commuters. Near Cranbourne we have a
birth-to-five-years children’s education centre and
Cranbourne East Primary School. All of the above were
proudly supported by the Labor government.

To give a bit of the history of the station, I will put on
the record that back in 1912 Yarragon station was a
very busy one. When the timber industry was
flourishing locally the platform had to be extended
twice, and later when milk and cream was sent to
Melbourne twice daily an additional platform had to be
constructed. There was quite a lot of activity around the
Yarragon station back in 1912.
The minister’s attendance at the centenary celebrations
would certainly reward the efforts of the Yarragon and
District Community Association, which has worked so
hard to make this event a very special commemoration
of the hard work and foresight of our pioneering
families some 100 years ago.

Cranbourne Secondary College: zoning
Mr PERERA (Cranbourne) — The matter I raise is
for the Minister for Education. The action I seek is for
the minister to urgently reassess the zoning for
Cranbourne Secondary College. Cranbourne Secondary
College provides its students with a dynamic learning
environment. Under the previous Labor government the
college underwent stages 1 and 2 of a modernisation
project. Over $8 million was invested by the previous
government. To finish the modernisation project the
college is in dire need of the third and last stage. This
much-needed request has been referred to the minister,
and the Cranbourne community is waiting for the
government to commit to and duly fund stage 3.

Currently Cranbourne East Secondary College has no
zoning restrictions, and rightly so. Cranbourne
Secondary College should also have no zoning
restrictions applied to it. With the current zoning
Cranbourne Secondary College student numbers will
decline continuously. Cranbourne Secondary College
provides students with a quality education in a very safe
environment. VET (vocational education and training)
and Victorian certificate of applied learning courses are
popular at this college, with over 300 students taking up
VET courses alone.
Marnebek School, Cranbourne East Secondary College,
Alkira Secondary College, Lyndhurst Secondary
College and Cranbourne Secondary College are
working together arm in arm to secure a trade centre
under the Gillard federal government’s trade training
centre scheme. This cluster is also working hard to
enter into a gainful educational partnership with
Chisholm Institute of TAFE. The schools are being
quite proactive, to say the least. I have been approached
by many families who are missing out on enrolling
their children at Cranbourne Secondary College
because of the current zoning.

National Ride2School Day
Mr CRISP (Mildura) — I raise a matter for the
attention of the Minister for Sport and Recreation. The
National Ride2School Day is coming up, and in
Mildura we encourage schoolchildren to undertake
active recreation by either riding their bikes or walking
to school. The minister will recall that he visited my
electorate last year and met students at Mildura West
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Primary School to congratulate them on their successful
high participation rate in Bicycle Network Victoria’s
Ride2School program. The minister may recall that we
presented a couple of bikes, which I understand are still
in use.

understand that the Shire of Moorabool, VicRoads and
the minister’s office have met, and a proposal to
establish this new arterial road was put on the table as a
response to the Woolpack Road extension being
rejected by the Baillieu Liberal government.

Mildura West is an excellent example of how walk and
ride to school programs have been promoted and
utilised by both students and parents. I also wish to
thank the school principal, Mr Brian Young, for his
efforts to promote this initiative and keep me informed
about various events. Mildura West has already had one
walk to school day this term and will be participating
with the rest of the state in National Ride2School Day
on 23 March. I have accepted an invitation from the
school to join the students on Friday, 23 March, at one
of the assembly points, and in my case to walk to
school.

Firstly, this new proposal comes with the compulsory
acquisition of 16 homes accommodating 16 families,
some of whom have been there for decades. The
Baillieu Liberal government wants to kick them out of
their homes. This is totally unacceptable to these
families, to me and to the wider community. It should
not even be contemplated.

One of the strengths of Mildura West’s programs is
parent participation: mums, dads, grandparents, and
even younger children in strollers, have become a
feature. The modes of transport have also changed. A
feature of this event is that not only can you walk or
ride to school; there also strollers, scooters, skateboards
and various other methods of getting to school. The
event normally starts with about 15 people and grows to
60 people by the time it reaches the school. This has
become a truly community event. Once at school
participating students receive a sticker, which is
followed by a classroom questionnaire in order to
collect the data.
As I understand it, Mrs Marion Vorwerk is one of the
driving forces behind making walking and riding to
school a success. I would like to record my thanks to
Marion as this event is building on Mildura’s success
with the rubbish-free recesses and lunches. The school
has been nominated for and has won many awards for
its efforts to promote both healthy lunch boxes and
rubbish-free lunch boxes. Both programs — walk and
ride to school programs — as well as healthy lunch
boxes and rubbish-free lunch box days, have had the
desired benefits. Mildura West Primary School has
much to be proud of, and I request that the minister
encourage schoolchildren to participate in the
Ride2School or walk to school day on 23 March.

Roads: Bacchus Marsh bypass
Mr NARDELLA (Melton) — The adjournment
matter I have is for the Minister for Roads, and the
action I seek is for the minister to reject the proposed
Crook Street–Fisken Street arterial road upgrade in
Bacchus Marsh to establish a bypass for Bacchus
Marsh, especially for trucks and heavy vehicles. I

Secondly, the government will compulsorily acquire
and destroy the Avenue Bowling Club. Mr and
Mrs Clegg of the club made formal representations to
me last Friday against a road going through their greens
and clubhouse — and rightly so. Thirdly, it is a
dangerous options because the southern part of Fisken
Street has a steep incline, producing a dangerous
situation for trucks and other vehicles, along with
V/Line trains, as there is a railway crossing at the
midpoint of this steep hill. I am concerned that if a
truck’s brakes fail, it will hit a V/Line train going
through this crossing.
Fourthly, the proposal would destroy four or five elms.
Even though they are not officially part of the avenue of
memorial trees commemorating the WWI diggers from
the town who served, nonetheless they are tall elm
trees, a reason used by this government to reject the
Woolpack Road extension, which would have had a
new avenue established to recognise WWII and later
conflicts like Vietnam. Fifthly, it would create a route
where trucks would need to double back to get to the
Fisken Street–Crook Street roadway, which may not
get the trucks out of the town centre, as the town centre
route is more direct. Sixthly, it will take out more land
from the irrigation district, as the new proposed arterial
road is longer and curves around to meet the Crook
Street entrance, destroying the economic base and
growth ability of the town and of the specific farmer
concerned.
This government has placed the township and
especially the 16 families and their neighbours in a
terrible position. I call on the minister to reject this
option forthwith and to seriously sit down with
Moorabool Shire Council and the community, after he
gets some real authority to do so, to create a long-term,
worthy and real bypass option in this fast-growing
town.
Lastly, if the minister is going to pursue this option, he
should personally doorknock at the home of every
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single family and neighbour to tell them face to face of
the government’s plans and why it would be important
to compulsorily acquire their homes to build a bypass
for Bacchus Marsh. These families are currently beside
themselves. It is not a situation that they should be put
into, and I urge the minister to work through and find a
solution that does not compulsorily acquire these
homes.

Consumer affairs: senior citizens education
Mr ANGUS (Forest Hill) — I raise a matter of
importance for the attention of the Minister for
Consumer Affairs, and the action I seek is for the
minister to visit the electorate of Forest Hill to address
older residents in the electorate and advise them of the
latest consumer scams that he is aware of in the
community, in particular those involving older people,
and importantly how to avoid them. The issue of scams
affecting senior citizens is a very important one
throughout the community, including the electorate of
Forest Hill. There are many senior citizens in the
electorate, some of whom would have inevitably been
victims of attempted scams.
Some of the more common types of scams going
around currently include the following: phishing scams,
where the offender seeks to obtain bank account details,
credit card details and passwords; keylogger scams,
which involve opening links in an unsolicited message
thereby exposing the user’s computer to being hacked
by the offender; and identity theft scam, which, as it
states, involves the taking of a person’s identity for
fraudulent purposes. This is a very common and
insidious scam which can have a devastating impact on
a victim, and one of the major issues of this type of
scam is that the victim may not find out about it for
some time. The advance fee fraud scam involves a
prepayment for goods or services sought by the
scammer. An example of this is the so-called pet scam,
where the target has to send some money for transport
costs in relation to the purchase of a pet over the
internet. There are also charity scams where fake
organisations seek donations in relation to a natural
disaster or personal illness.
With the use of computers amongst senior members of
the community continuing to increase, the possibility of
unwittingly becoming a victim of a scam is ever
present. This is particularly so given that some older
members of the community are not experienced
computer users and may not be alert to potential
electronic scams. The residents of Forest Hill would
benefit greatly from hearing from the Minister for
Consumer Affairs about some of the scams and related
matters that his office is dealing with.
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Another type of scam that has been widely reported is
the so-called travelling con man scam. The victims of
this type of scam are usually older members of the
community, often those who live alone. Like all scams,
this is a problem for the community generally, and the
need for vigilance in this area is ongoing. I welcome the
opportunity to meet with the Minister for Consumer
Affairs, who I note is at the table. I look forward to the
minister’s visit and the chance for him to meet with
older residents of the electorate of Forest Hill to address
these issues of importance with them.

Responses
Mr MULDER (Minister for Public Transport) —
The member for Melton raised an issue with me in
relation to the Woolpack Road Avenue of Honour
proposed upgrade. As the member would be aware, the
heritage council was extremely critical of the former
Labor government’s failure to put forward options other
than removing trees from the Avenue of Honour for
this project, and the Minister for Planning ruled that the
project would not proceed. I can inform the member for
Melton that I have met with Pat Griffin, the mayor of
Moorabool shire, and a number of his officers very
recently. We discussed the situation, and we have
formed a working party involving VicRoads and
Moorabool shire that will sit down and go through a
range of options for getting the best outcome given the
circumstances we face in relation to that project.
It concerns me that within a matter of a couple of days,
I think, of that meeting occurring an article appeared in
a local paper that would have probably alarmed a
number of local residents. I am not sure whether the
member for Melton is aware of where the article came
from or why the local community has been so
concerned about a proposed option, but I assure the
member for Melton that we will go through a process
with Moorabool shire whereby we will look at each and
every option each party puts on the table and will go to
the community with the outcome of those discussions.
No decision has been made at this point in time. I am
not sure where that article came from, but I would ask
the member for Melton to go back to his community
members and let them know that no decision has been
made in relation to an alternative route for Woolpack
Road at this point in time. We will do as we have
always done as a government: we will go to the
community and work through this with the local
council to see if we can come up with an outcome that
meets the community’s needs.
As I said, I am disappointed that that article appeared
because homes, families and communities are involved
and because it appeared a very short time after that
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meeting. I am sure the member for Melton is
aware — —
Mr Nardella — I am sure it didn’t come out of the
minister’s office either.
Mr MULDER — I am sure it didn’t, too; I can
assure you of that. I am not sure, however, where it did
come from. It is disappointing, nevertheless. The
member can take a message back to his community.
The member for Narracan raised an issue with me in
relation to Yarragon railway station celebrations on
28 April this year. I can recall driving past Yarragon
station with the member for Narracan when we were in
opposition and the member pointing out to me that the
community would love to be involved with that station
and put it to some use. I gave him an assurance that
should we win government I would go back there with
him to see whether we could find a use for that station
and make sure it was upgraded and could be presented
in a good fashion in order for the people of that
community to put it to some use.
VicTrack, one of my agencies, has been working with
the community association of Yarragon. The station has
had a paint job and some repairs, and it now presents
itself in a positive light for the community. For many
years that station was in a total state of neglect. If you
go around the country, you will find similar situations,
and in that regard, through a policy announcement, I
have asked VicTrack to go and have a look at a number
of those station buildings in country areas in particular
and see whether they could be put to some community
use. We have put aside some funding to work with
local communities on that.
In this case Yarragon has taken up that opportunity of
working with VicTrack and the Baillieu government,
and we are working to bring that station to the point
where it can be put to some good community use. I am
more than happy to work with the member for Narracan
because he is great supporter of his community. As I
say, he picked this up when in opposition as a project
that was worthy — —
Mr Delahunty interjected.
Mr MULDER — He is a good local member. He
picked this up as a project that was worthy of concern
and of a contribution from the Baillieu government, and
we have followed through and delivered on that. I will
be up there on 28 April with the member for Narracan
and the community group to open the building and
celebrate the works that have been carried out. The
station presents itself in a very positive light for the
community, and that is the sort of work we want to see.
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I congratulate the member for Narracan on raising the
issue with me and delivering for his community on this
project.
Mr O’BRIEN (Minister for Consumer Affairs) — I
would like to thank the member for Forest Hill for
raising this very important issue regarding scams in our
community, the importance of ensuring that our citizens
are educated about how to protect themselves from
scams and what the Victorian coalition government is
doing to assist in that process. I am very keen to accept
the invitation that has been extended to me by the
member for Forest Hill to come out and speak to his
constituents about these issues.
The Victorian coalition government has been very
proactive in developing ways to try to ensure that we
have better-informed and therefore better-protected
consumers who are able to protect themselves from
scams. Certainly CAV (Consumer Affairs Victoria) is
very active in terms of taking scam artists to court when
they can be found. Unfortunately, with the nature of the
internet, we find that many scams take place well
outside our jurisdiction. They can affect people in
Victoria — Victorians can get all sorts of dodgy offers
through their email — but the scam may be being
perpetrated somewhere else entirely. It is very
important, then, that Victorian consumers are well
supported through an active CAV.
Even better than catching scam artists is driving them
out of business by having an educated community. This
government has developed a smart phone application,
MyShopRights, which is an innovative resource anyone
can download to learn more about their rights. It has
been downloaded nearly 15 000 times since it was
launched — —
Mr Delahunty — How many?
Mr O’BRIEN — Nearly 15 000 times, Minister,
since it was launched — by me, as it happens! — on
Boxing Day 2010.
Mr Dixon interjected.
Mr O’BRIEN — I was working on Boxing Day, I
say to the Minister for Education, because under the
coalition government the work of protecting consumers
does not stop for holidays.
We also launched an online scams quiz to test
consumers’ knowledge of what is and what is not a
scam. We have continued outreach education services,
visiting 33 locations across Victoria on a regular basis
and including mobile services to communities requiring
extra support.
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Last October I went up to the New South Wales border
and with my counterpart from New South Wales, the
Honourable Anthony Roberts, the Minister for Fair
Trading, signed a memorandum of understanding to
ensure that travelling con men, who have no respect for
consumers and state borders, are better targeted by
Consumer Affairs Victoria and the New South Wales
Fair Trading office. That has been very effective
already. There has been cross-border action between
New South Wales and Victorian consumer affairs
officials, and a number of people have been charged
because of that better sharing of intelligence and
prosecution.
The member for Forest Hill is very keen to ensure that
consumers are informed. I can say there is some good
news. Already the 2011 Australian consumer survey
has found that Victorians are in fact the best educated
consumers in the country. Ninety per cent of Victorians
surveyed know that consumer protection laws are in
place, and we have a much higher education and
recognition factor compared to other states. But there is
more to be done — as I think has been said once or
twice in this chamber. Certainly we are very keen to do
it, and I look forward to going out with the member for
Forest Hill to visit his constituents, particularly senior
citizens, and discuss how we can better help them to
protect themselves against scam artists.
Mr DELAHUNTY (Minister for Sport and
Recreation) — I rise to respond to the member for
South Barwon, who I know is a passionate sports fan
and a great advocate for special events in his electorate.
Tonight the member highlighted the upcoming 2012
Australian Indigenous Surfing Titles, which will be
held at Bells Beach near Torquay. As the member
highlighted, this event has not been held at Bells Beach
since the early 1990s, so it is many years since it was
held there. It will provide a perfect opportunity for the
community to showcase the fantastic region of the
south-west coast and importantly the local sports
facilities and the talent in that area at this time of the
year.
The member said 32 athletes will be involved in the
Australia Indigenous Surfing Titles. They want to make
it the best ever, but they need a bit of support, and the
member for South Barwon has raised this matter with
me tonight. All members know the area down there is
already abuzz because the 2012 Rip Curl Pro is only a
couple of weeks away. As the biggest and most
prestigious professional surfing competition in
Australia, this event holds a very special place in
surfing folklore. As members also know, it is the
longest running world championship level contest on
the world tour. The Australian Indigenous Surfing
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Titles will be held at the same location as the Rip Curl
Pro.
The member for South Barwon spoke about the fact
that the chief executive officer of Surfing Victoria, Max
Wells, does a great job with unanimous support from
everyone. A month or so ago I was up in Swan Hill,
where I ran into Max’s wife, Debbie. I did not realise
that she was such a leading tennis player. So she is also
heavily involved in sport, and it was great to see her
there.
The events that have been raised by the member for
South Barwon attract visitors to our state, provide a
stimulus to the local economy of the Surf Coast and
boost sports participation at a local level, so I am
pleased to announce to the member for South Barwon
and the Parliament generally that I have allocated
$5000 under the latest round of funding from the
Significant Sporting Events program to be provided to
Surfing Victoria to assist in running the upcoming 2012
Australian Indigenous Surfing Titles at Bells Beach
near Torquay. Well done, the member for South
Barwon!
Another matter was raised with me by the member for
Mildura. As he said, I was up there a while ago and
visited the Mildura West Primary School and gave
them some bikes. I want to highlight again that the
member for Mildura spoke about the fact that
participation is a critical issue for us all. Research
shows that across Victoria the number of children
walking or riding to school has dropped sharply since
the 1970s, while at the same time childhood obesity
rates have increased. I got this off the Bicycle Network
Victoria website, and everyone should look at it. It says:
In the 1970s, 80 per cent of schoolchildren were active on the
way to school. Today, only 20 per cent experience the joy of
getting fresh air on their school journey.

That is riding, walking, jumping or whatever they like
to do in getting to school.
That is a major concern for us as a government, and I
know it has been a major concern for a lot of people
across Australia. As I have said in this place many
times, I want to see more people more active more
often. I do not care what sport they play. It is important
that tonight we have here two former ministers for sport
and recreation; I did not realise they had come back into
the chamber so quickly after they exited! We want to
see people involved in sport.
In the past couple of months I have visited Kaniva
College and Penshurst Primary School as well as Big
Hill Primary School in Bendigo. I presented them with
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awards for their high participation rate in the
Ride2School program. The member for Mildura
highlighted the fact that I have been up there and visited
Mildura West Primary School. That is a great school. It
is setting a top example for people in Victoria to get
active in going to school.
I congratulate the member for Mildura on highlighting
this issue. The National Ride2School Day is next week,
on Friday, 23 March, and I encourage all members in
this chamber to try to encourage all schoolchildren to
ride or walk to school or be involved in getting active in
going to school. To mark the day, as Minister for Sport
and Recreation, I will be setting an example by riding
to school with students at Horsham Primary School in
my electorate, and I look forward to that opportunity.
The member for Monbulk has also raised a matter. He
gave me 5 minutes notice that he was going to raise this
matter, which is different from my performance with
him. I used to let him know when I was going to raise a
matter on the adjournment. I suppose because he has
been out of the chamber a fair bit of the time lately, he
did not have time to come and tell me what he was
going to get up to. The member raised an issue
regarding the Hill Top Recreation Association. He said
the Olinda Recreation Reserve needs some funding,
and he has asked me to approve funding under the
country football and netball program.
Mr Madden interjected.
Mr DELAHUNTY — As the member for Monbulk
knows and the former Minister for Planning would also
know, there is a panel approach to this. The panel
consists of representatives of the AFL in Victoria,
which put money into this program; the Victorian
Country Football League, which put money into it; and
also Netball Victoria, which has also put some money
into it. They will make a recommendation to me, which
I am sure will come shortly.
Mr Madden interjected.
Mr DELAHUNTY — They are good people on
that panel. I was pleased that the member for Monbulk
highlighted the fact that these groups out there have not
only put their own money and sweat into this but have
also raised a lot of funds from organisations like
Bendigo Bank. I have to commend Bendigo Bank,
because right across Victoria it is putting a lot of money
back into communities. It is good to hear that it has also
put a bit of money into this project. Again, I take on
board what the member for Monbulk has said, and I
look forward to receiving from that panel a
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recommendation regarding the allocation of funding
under the country football and netball program.
Mr DIXON (Minister for Education) — The
member for Cranbourne raised with me an issue
regarding zoning around Cranbourne Secondary
College. He told us about a lot of the good points of not
only the college but also the neighbourhood. Regarding
the college, there is a zoning issue and he said the
school numbers have dropped due to zoning. Zoning
around a school is usually arrived at in consultation
with the local community and also with other local
schools. Often the reason zoning is put in place is
because the school is landlocked and very popular for
demographic or educational reasons and physically the
school just cannot take any more students. I am not sure
whether that is the case as far as Cranbourne Secondary
College is concerned, but as I said, the zoning is not
something that is imposed; it is something that is
worked through with the school community.
The member also talked about the need for stage 3 of
the building plan for the school. I am not sure whether
that has got a relationship to the zoning issue the
member raised, because if stage 3 is going to bring
more students back to the school, that cannot happen if
it is zoned. I cannot quite work out the connection
between those two things. I will certainly investigate
why the zoning is in place and also whether it is having
a detrimental effect on the school or whether the effect
it is having on the school, in the smaller numbers, is
because the school has 1300 students — so it is quite a
large school — and whether that was the point of the
zoning exercise. We will investigate that and get back
to the member, but I also invite the school to contact me
directly. I am happy to take that up with it as well.
Mr R. SMITH (Minister for Environment and
Climate Change) — In responding to the member for
Ferntree Gully I would certainly be happy to visit his
environment groups. The member has been a big
advocate for those groups since he first came to this
Parliament in 2006. Back in July last year I met with
Kath Loxton of Friends of Koolunga Native Reserve,
Fay Rimmer of Friends of Blind Creek Billabong and
Cr Sue McMillan, who was the mayor at the time,
about the former CSR quarry site. At the time I got a
sense of the passion they all had for their environment
and that they were looking forward to financial
assistance from the government to make sure that they
could get some of those projects done.
As the member said, I acknowledge the comprehensive
work plan that the Friends of Blind Creek Billabong put
together for revegetation work. I believe they are also
developing and installing some signage which will
provide details to the community about the proposed
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works, and I will certainly make sure that I go and see
that the work has been done. As I went out there in July
2011 and first announced the funds, I am very keen to
see how the work is progressing.
The member for Eltham raised a matter for the Minister
for Higher Education and Skills, asking him to reinstate
the AusLink program in Gippsland, and I will pass it on
to the minister.
The member for Essendon raised a matter for the
Assistant Treasurer, who has responsibility for
WorkCover, to see if cover can be provided for the
acquired brain injury chronic traumatic encephalopathy.
I will pass that on to the minister.
The DEPUTY SPEAKER — Order! The house
now stands adjourned.
House adjourned 10.46 p.m.
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Wednesday, 14 March 2012
The SPEAKER (Hon. Ken Smith) took the chair at
9.33 a.m. and read the prayer.

BUSINESS OF THE HOUSE
Notices of motion: removal
The SPEAKER — Order! Notices of motion 4 to
10 will be removed from the notice paper unless
members wishing their notice to remain advise the
Clerk in writing before 6.00 p.m. today.

PETITIONS
Following petitions presented to house:

Planning: Southbank development
To the Legislative Assembly of Victoria:
The petition of residents of Victoria draws to the attention of
the house the planning proposal for 1–15 Queensbridge
Street, Southbank, that is currently before the honourable
Minister for Planning for review. The proposed development
is in direct conflict with the current design and development
overlays 38 and 40 and threatens to set a dangerous building
precedent in Southbank, Melbourne, should it be approved.
The petitioners therefore request that the Legislative
Assembly of Victoria either urge the Minister for Planning to
outright reject the planning proposal or alternatively refer the
planning proposal to an independent planning panel for
consideration.

By Mr FOLEY (Albert Park) (295 signatures).

Ballarat base hospital: helipad
To the Legislative Assembly of Victoria:
The petition of residents of the Ballarat region draws to the
attention of the house the need for a helipad in Ballarat’s
medical precinct and the need to improve availability of car
parking at the Ballarat base and St John of God hospitals.
The petitioners therefore request that the Legislative
Assembly of Victoria call on the Baillieu government to
immediately provide funding for the construction of a
multistorey car park with a helipad located on the top of the
car park.
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In particular, we note:
that these excessive developments have significant
amenity and livability issues, particularly relating to
traffic congestion, car parking, pressures on services and
infrastructure, and a physical impact on the heritage and
neighbourhood character of the area;
recommended height limits for developments are stated
in the Brunswick structure plan, with this plan having
been developed involving extensive community
consultation;
there have been many instances where developments
have been approved in excess of the Brunswick structure
plan height limits because the application of these limits
is not mandatory under the planning scheme.
The petitioners therefore request that the Legislative
Assembly of Victoria urge the Baillieu government and
Moreland City Council to acknowledge these concerns and
amend the Moreland planning scheme to incorporate the
Brunswick structure plan height limits as mandatory.

By Ms GARRETT (Brunswick) (217 signatures).

Westbreen Primary School: funding
To the Legislative Assembly of Victoria:
The petition of the community members of Westbreen
Primary School draws the attention of the house to the need to
rebuild Westbreen Primary School to allow for the students
currently attending, future students and community members
to learn and use a facility that is equipped for 21st century
learning.
The petitioners therefore request that the Legislative
Assembly of Victoria:
acknowledge the findings of a number of audits stating
that Westbreen Primary School is in need of major
infrastructure and/or capital works;
call on the government to honour the previous Minister
for Education’s involvement in the ‘Building Future’
program of which Westbreen Primary School was a
part;
call on the government to immediately announce a
commitment to the community members of Westbreen
Primary School that Westbreen Primary School will
receive funds to rebuild the school in the 2012 state
budget.

By Ms CAMPBELL (Pascoe Vale) (171 signatures).
Tabled.

By Ms KNIGHT (Ballarat West) (289 signatures).

Planning: Brunswick structure plan
To the Legislative Assembly of Victoria:
This petition of the people of Victoria draws to the attention
of the house the deep concern regarding proposed heights for
new and current development sites within the municipality of
Moreland.

Ordered that petition presented by honourable
member for Albert Park be considered next day on
motion of Mr FOLEY (Albert Park).
Ordered that petition presented by honourable
member for Ballarat West be considered next day
on motion of Ms KNIGHT (Ballarat West).
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Ordered that petition presented by honourable
member for Brunswick be considered next day on
motion of Ms GARRETT (Brunswick).
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that the former Labor government was very wrong to
close down this track in 2006.

Racing: Bendigo
PUBLIC ACCOUNTS AND ESTIMATES
COMMITTEE
Review of Auditor-General’s reports
January–June 2009 and follow-up of
Public Accounts and Estimates Committee
reports 82, 86 and 91
Mr MORRIS (Mornington) presented report,
together with appendix.
Tabled.
Ordered to be printed.

Dr NAPTHINE — I also wish to invite people to
participate in another great weekend of racing starting
this Friday evening in Bendigo with the opening of the
$4 million redevelopment of the Bendigo greyhound
track and enhanced patron facilities.
On Saturday, after visiting the terrific Grace Kelly
fashion exhibition at the Bendigo Art Gallery, people
can go to the $830 000 Golden Mile Race Day
conducted by the Bendigo Jockey Club. This will be the
first time a regional meeting will replace the traditional
Saturday afternoon metropolitan meeting. The Baillieu
government provided $38 000 to the Bendigo Jockey
Club to help promote this race day.

Boort Harness Racing Club: meeting
DOCUMENTS
Tabled by Clerk:
Auditor-General:
Agricultural Food Safety — Ordered to be printed
Melbourne Markets Redevelopment — Ordered to be
printed
Confiscation Act 1997 — Report 2010–11 under s 139A
Evidence (Miscellaneous Provisions) Act 1958 —
Report 2010–11 under s 42BI

Dr NAPTHINE — To top off a great weekend of
racing, people can then make the short trip to Boort on
Sunday to join the big crowd, which will include the
member for Swan Hill and me, to welcome harness
racing back to Boort for the first time since the track
was, again, closed by the former Labor government.
The Leader of the Opposition had the temerity to go to
Wangaratta recently and say the former government
was right to close those country tracks. It was wrong.
The SPEAKER — Order! The minister’s time has
expired.

Parliamentary Committees Act 2003:
Government response to the Public Accounts and
Estimates Committee’s Report on the 2011–12 Budget
Estimates — Part Three
Government response to the Scrutiny of Acts and
Regulations Committee’s Report on the Review of the
Charter of Human Rights and Responsibilities Act 2006.

MEMBERS STATEMENTS
Wangaratta Harness Racing Club: meeting
Dr NAPTHINE (Minister for Racing) — I
congratulate Craig Rufford-Sharpe, president, and
Bernadette Costantino, secretary, of the Wangaratta
Harness Racing Club, together with everyone involved
in the magnificent return of harness racing to
Wangaratta on Sunday evening. There was an
absolutely fantastic crowd of 4200, including local
member Tim McCurdy, the member for Murray Valley,
and me. We saw great harness racing, and it showed

Road safety: city of Wyndham
Mr PALLAS (Tarneit) — I wish to draw the
attention of the house to the tragic increase in road
accidents and fatalities in my electorate of Tarneit and
the urgent need for investment in infrastructure to keep
roads in the city of Wyndham safe and performing
satisfactorily. The former government allocated
$100 million for Wyndham arterial roads over the last
four years, and with a third of this government’s term
having expired not one new dollar has been invested in
Wyndham’s roads. These roads are facing increasing
pressure from population growth. We have been one of
the fastest growing municipalities in Australia for some
time, and something like 12 000 residents are expected
to arrive this year. Unfortunately our road infrastructure
is not keeping up with the demand and road safety is
suffering because of it.
Last year the city of Wyndham recorded 72 intersection
collisions, and at least 12 people died on our roads.
That is up from 4 in the previous year, an increase of
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some 300 per cent. In the past week many of my
constituents have approached me with concerns about
the traffic situation in Wyndham, in particular the
increasing congestion, and the risks this poses for the
safety and general livability of our community.
Last week the Wyndham Leader reported concerns
raised by Wyndham City Council and the police about
the state government ignoring Wyndham’s most
dangerous road, with almost half the intersection
collisions occurring on Derrimut Road alone.
Wyndham City Council infrastructure director Maurice
Stabb was quoted as saying that this was due to the road
being ‘highly trafficked … with limited gaps in traffic,
which increases the risk of accidents and near misses’.
There are also problems with lighting on the Ballan,
Tarneit and Old Geelong roads.
The SPEAKER — Order! The member’s time has
expired.

Clean Up Australia Day: Bayswater electorate
Mrs VICTORIA (Bayswater) — I would like to
thank the staff of the Bendigo Bank Bayswater and
their friends, the 2nd Wantirna Heights Guides group
and other community members who came to clean up
Bayswater on Clean Up Australia Day. They included
Charlie, Rebecca, Georgia M., Georgia D., Georgia W.,
Nicola, Shane, Lauren, Grace, Elizabeth, Terri, April,
Lanelle, Bonnie, Naomi, Michelle, Mia, Kelly, Parris,
Hannah, Mark, Brittany, Elesha, Lynsey, Danny and
Amelia. Everyone did a wonderful job, and we found
some very odd items.

National Gallery of Victoria: director
Mrs VICTORIA — I would like to congratulate
Mr Tony Ellwood on his appointment as the new
director of the National Gallery of Victoria. I would
also like to place on record my sincere thanks to
Dr Gerard Vaughan for his outstanding work and
dedication during his term as director of our NGV.

Rockwell Automation
Mrs VICTORIA — My heartfelt congratulations
and a very warm welcome to Rockwell Automation,
which officially opened its new South Pacific head
office in Bayswater last week. Rockwell’s
professionalism and dedication to excellence will
ensure it fits perfectly into our local community.

Veyance Belting
Mrs VICTORIA — Congratulations to David
Stone and his team at Veyance Belting on securing a
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multimillion-dollar expansion of its Bayswater site after
competing with parts of the company in other countries.
This fantastic news means over 130 new jobs will be
created in Bayswater, and the company will cement its
position as this country’s only vertically integrated
manufacturer — it has its own rubber mixing — that
can produce belting of this quality. That is a really good
thing for Australia during these times of economic
boom in mining.

Knox Festival
Mr MERLINO (Monbulk) — I want to take this
opportunity to congratulate Knox City Council on the
staging of the Knox Festival on 3 and 4 March. The
Knox Festival is one of the longest running community
art festivals in Melbourne and also one of the most
successful, with close to 40 000 people participating in
this annual event. Huge rainfall significantly impacted
on the festival on Saturday, but it was a packed and
happy crowd on Sunday, when my family and I
enjoyed the huge array of activities. Terrific music,
dance and theatre shows; plenty of kids activities; rides;
workshops; circus acts; community displays; a 7-tonne
sand sculpture; and a variety of sports come-and-try
opportunities were on offer.
The stressful part of the day was taking part in a
cooking demonstration in the Knox master chef tent.
Ben Higgs from Wild Oak in Olinda ran the cooking
program, and I attempted to cook my mum’s famous
meatball recipe. In front of an award-winning chef and
with my mum in the audience I managed not to
disgrace myself. Ben and the Wild Oak team are
renowned for their active engagement with the
community on good food and the joy of cooking and
importantly on promoting the food, produce and dining
experiences the Dandenongs and the region have to
offer.

Sue and Bruce Tardif
Mr MERLINO — I want to pay tribute to Sue and
Bruce Tardif, who recently concluded their five-year
stint as coordinators for the Friends of the Helmeted
Honeyeater. The helmeted honeyeater is not only
critically endangered; it is Victoria’s bird emblem.
Since 1989 the friends group has worked tirelessly to
increase awareness of the bird’s plight and to protect
and enhance its habitat. This has included running the
group’s own community native nursery. The army of
volunteers has been superbly assisted by Bruce and Sue
in the vast range of community, education and
environmental activities the friends participate in. I
thank them for their efforts and wish them all the best
for the next chapter of their lives.
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Yarriambiack Creek: camp kitchen
Mr CRISP (Mildura) — I recently attended a
family fun day at Beulah to celebrate the opening of the
camp kitchen on the banks of the Yarriambiack Creek.
The fun day was held on the first anniversary of a major
flood event that brought the whole community together
to fight to save its town. The camp kitchen was
constructed to improve amenities for those using the
community’s lake. It is another great effort by the
community, and I commend all those who were
involved. So much effort has been required for both the
camp kitchen and the celebration, which at the
Yarriambiack council’s Australia Day activities won
the award for the best community celebration. The
facilities need support, and I acknowledge the support
given by the Yarriambiack council, the reserve
committee, sponsors and Prue McCredden. The annual
raft race remains a challenge that the local police officer
and I have to work on — one of these days we will
have a win!

Veterans: heritage preservation
Mr CRISP — I would like to pay tribute to the
custodians of our veterans’ heritage — small groups
throughout Victoria that are receiving, cataloguing,
sorting, preserving and displaying the heritage of
Australians who have served their country. A workshop
was recently held in Mildura, with strong local
attendance and groups from Melbourne, Geelong,
Donald and other places. As many of our World War II
veterans are passing on their families are donating their
individual heritage to various community groups. This
is a great challenge, and the workshop was aimed at
assisting these groups in meeting that challenge. I thank
the department that organised it, and I say well done to
all those who are taking on this great challenge.

Grace Kelly exhibition
Ms EDWARDS (Bendigo West) — It was a
pleasure to attend the opening of the Bendigo Art
Gallery’s latest exhibition, Grace Kelly — Style Icon.
This exhibition was a great coup for Bendigo and for
the art gallery. I would like to congratulate the many
people involved in bringing the exhibition to Bendigo.
Special mention must go to Karen Quinlan, the director
of the gallery, for the many hours of hard work she put
into getting the exhibition to Bendigo, and also to the
board of the gallery, the City of Greater Bendigo and
former Premier John Brumby and his wife, Rosemary
McKenzie. Recognition must also go to the member for
Bendigo East, who as Minister for Regional and Rural
Development in the Brumby government worked
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tirelessly to help ensure that this exhibition was brought
to Bendigo.
The exhibition is a magnificent showcase of a woman
who inspired millions with her beauty, her talent and
her unique style. Grace Kelly was an athlete, an actress
of world renown and a princess who gave generously to
those in need and who was a wonderful advocate for
the people of Monaco. I encourage everyone to come to
the Bendigo Art Gallery to see this exhibition.

Harcourt and Taradale: community events
Ms EDWARDS — I would also like to congratulate
the communities of Harcourt and Taradale on the
fantastic events held over the long weekend. The
Harcourt Applefest was once again a great success
thanks to the hard work of the organising committee,
and it was terrific to see so many people attending this
event. At Taradale on Sunday, 11 March, the mineral
springs festival proved to be another great success.
There were hundreds of people enjoying the local
produce, the entertainment and the wonderful autumn
weather. These events do not happen without the efforts
of many volunteers, and I congratulate them on two of
the fine festivals that help make regional Victoria such
a fantastic place to live.

Matthew Wilson and Katherine Laemmle
Mr SHAW (Frankston) — I want to congratulate
two local Mount Erin Secondary College students,
Matthew Wilson and Katherine Laemmle, on winning
the 2011 Victorian School Sports Awards for baseball
and softball respectively. Matthew and Katherine have
demonstrated not only great skill in their chosen sport
but also dedication, sportsmanship and a pursuit of
excellence. Last year Matthew signed a seven-year
contract with United States Major League Baseball club
the Baltimore Orioles as an outfield pitcher and also
played for the Melbourne Aces in the Australian
Baseball League, while Katherine was selected for the
Australian under-17 softball development squad and
also played for the Victorian under-19 state softball
team.

City of Frankston: sister city dinner
Mr SHAW — The City of Frankston held its
30th anniversary sister city dinner with Japanese city
Susono. This relationship was started by like-minded
community members and Yazaki Australia, which at
the time, in the early 1980s, was Frankston’s largest
private employer and is now Australian Arrow. May
that relationship continue.
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Lions Club of Frankston: 50th anniversary
Mr SHAW — The Lions Club of Frankston held its
50th anniversary dinner last week. I congratulate the
club on its commitment to the community and the
achievements its members have made over the years,
including donations and setting up the Frankston Toy
Library.

Federal member for Wills: comments
Mr SHAW — Labor member for Wills and former
state MP Kelvin Thomson has criticised the grand prix,
saying that the $50 million could be better spent on
tourism in flood-affected areas. After 11 years in
government, is he finally developing a conscience?
Labor had 11 years, but many of its plans have blown
out out of all proportion.
I want to congratulate the Minister for Health, David
Davis, and regional — —
The SPEAKER — Order! The member’s time has
expired.

Nursing homes: young patients
Mr TREZISE (Geelong) — Recently I had the
privilege of attending the launch in Geelong of MAINH
(Middle Aged In Nursing Homes). This advocacy
group was set up by local Geelong people Gedda
Kowal and Peter McQuillan. It aims to assist people
aged 50-plus who are forced to live in nursing homes to
regain control of their lives through information
provision and peer and mutual support. The group
advocates to change systems and raise community
awareness of the issue through media coverage and
community forums. MAINH in Geelong meets
monthly. Having known Peter McQuillan for many
years and being aware of Gedda and her story, I know
MAINH will be very active in trying to achieve aims
and goals.
As many members of this house will be aware, the
previous Bracks and Brumby governments funded
jointly with the commonwealth government the Young
People in Residential Aged Care program. The program
sought specifically to move people under 50 out of
nursing homes. Disappointingly, the current state
government, despite the commonwealth funding, failed
to sign up, and thus the program ended in June 2011.
People over 50, who are encompassed under the
MAINH banner, can of course apply for support
packages. Admittedly there is always a waiting list for
support packages, but under the previous Labor
Minister for Community Services, the member for
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Bellarine, funding in dollar terms continued to grow.
Under the Baillieu government there has been no new
money.
I am sure that MAINH will agree with me that it is
absolutely imperative that this state government sign up
to a new program for young people in nursing homes
and agree to extend the 50-plus program. I look forward
to working with MAINH in Geelong and I congratulate
it on its initiative.

Rowen Park Recreation Reserve, Tallangatta:
facilities
Mr TILLEY (Benambra) — On Sunday, 4 March, I
had the pleasure of accompanying the Minister for
Sport and Recreation to Tallangatta, which is a great
part of the Benambra electorate. The minister made a
terrific announcement of funding of $679 000 from the
coalition government towards a $1.2 million upgrade of
Tallangatta’s Rowen Park. The remainder of the
funding will come from the Towong Shire Council,
sporting clubs, Tallangatta Secondary College,
businesses and the town’s Rotary club. No longer will
our netballers have to change in their cars. The work at
Rowen Park will include a netball court, new change
rooms, a kitchen, an office and community function
rooms. The announcement was greeted with enormous
cheers from a community that has worked to see this
project funded.
By improving the quality of local sport and recreation
facilities the Victorian coalition government is
providing more opportunities for local grassroots clubs
to expand their memberships and bring more people
together to be involved in sport and other community
events. Better facilities attract greater use by the wider
community and enable more people of all ages and
abilities to boost their health through sport.
I thank the Tallangatta community and Towong Shire
Council for their drive. This is a wonderful example of
what can be achieved when state government, local
government and the community they represent work
together.

Holi festival
Mr DONNELLAN (Narre Warren North) — On
Saturday I went to the Holi Festival of Colours in
Carrum Downs, run by the Hindu Society of Victoria. I
want to congratulate the society on putting on a
marvellous festival. I believe over 5000 people attended
on the day. I also congratulate the State Emergency
Service for managing the parking and safety of the
festival. As is usual, the festival of colours was
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incredibly colourful, and I ended up with pink all over
my face.
I also congratulate the society on the building of its
temple, which is one of the largest temples in
South-East Asia, and also on the cultural centre it is
currently completing. Funding of $1 million for that
centre was provided by the previous government and
recommitted to by the current Minister for Multicultural
Affairs and Citizenship, the member for Bulleen. The
minister attended on the day, along with the members
for Clayton and Narre Warren South and a member for
South Eastern Metropolitan Region in the Legislative
Council, Inga Peulich.
The cultural centre will be substantial, with seating for
800 people to have dinner and over 1250 people to
attend conferences and the like. It will be a major piece
of infrastructure in the south-east. I heartily
congratulate the society on the work it has done in
building the cultural centre and the magnificent temple,
and also for gaining bipartisan commitment for a
$1 million contribution towards a $12 million project
that will contribute substantially to the infrastructure of
the area.

St Kevin’s School, Ormond: playground
Ms MILLER (Bentleigh) — I was delighted to
open the new playground at St Kevin’s primary school
earlier this month. The parents and friends raised the
funds to landscape the playground and make it a
stimulating and aesthetic environment for students to
enjoy. Congratulations to parents and friends for their
dedication and commitment to the project.

Packer Park, Murrumbeena: velodrome
lighting
Ms MILLER — I was pleased to announce funding
for the Packer Park velodrome last month with the
Minister for Sport and Recreation and a member for
Southern Metropolitan Region in the Legislative
Council, Georgie Crozier. Cycling enthusiasts can look
forward to new lights that will allow cyclists to spend
more hours at the velodrome each day all year round
and boost community participation in sport and
recreation.

World Day of Prayer
Ms MILLER — I attended the World Day of
Prayer earlier this month, and I was pleased to be
involved in such a wonderful event, when men and
women congregated at the Coatesville Uniting Church
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to pray. There were several services held at numerous
churches morning, noon and night.

Ormond Primary School: student leaders
Ms MILLER — I was delighted to present badges
to school leaders for 2012 at Ormond Primary School
this month. Each student leader has a big responsibility
to their wider school community, and I know they will
do a great job under the principal, Glenn Butler.

Police: Moorabbin
Ms MILLER — Earlier this year Moorabbin police
station welcomed Senior Sergeant Timothy Day to the
Moorabbin police centre to help the team boost police
services and public safety. Senior Sergeant Day has
experience in crime units investigating Victoria’s worst
criminals and will be working to address antisocial
behaviour on the Frankston rail line. After 11 years of
Labor it has taken a Baillieu government to address the
concerns of local residents, who should be able to use
our great public transport system without fear.

Bentleigh electorate: student sports awards
Ms MILLER — Congratulations to Stephanie
Catley from Bentleigh Secondary College on her
Victorian school sport award for soccer; to Hanna Bahn
from Tucker Road Bentleigh Primary School, who is a
winner at softball; and to Melina Ayres from
McKinnon Secondary College, who is a winner at
soccer and cricket. Our youth in Bentleigh are
achieving outstanding results at a very high level.
The SPEAKER — Order! The member’s time has
expired.

Broadmeadows electorate: leadership and
excellence awards
Mr McGUIRE (Broadmeadows) — On Friday,
2 March, I hosted a community awards ceremony at the
Hume Global Learning Centre, presenting leadership
and excellence awards to acknowledge the
organisations and individuals who have helped to build
the community during my first year as the state member
for Broadmeadows. These remarkable people have
served as the standard bearers for a community that is
shrugging off the burdens of the past and has emerged
to become the capital of Melbourne’s north through the
investments of the Bracks and Brumby governments.
In particular I acknowledge and commend the Dallas
neighbourhood house; Blind Sports Victoria; cultural
organisations, including Victorian Arabic Social
Services; and the students and leading schools in
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Broadmeadows, particularly student Masad Alfayadh.
This ceremony demonstrated the strength of the
Broadmeadows community, despite the ongoing failure
of the Baillieu government to deliver on its
election-winning commitment to govern for all
Victorians, and the fact that it is now backing away
from its budgeted, design-approved and shovel-ready
government services building for Broadmeadows. It
would be a disgrace if the coalition again treated the
people of Broadmeadows as the truly forgotten people.
I therefore call on the government to honour its
commitment.

disappointment of commuters when it was discovered
that of the 353 new train trips a week across the
network there is only one additional peak service to
Eltham station — a service that runs from Flinders
Street to Hurstbridge, in the wrong direction, at
7.49 a.m. I am not sure how few commuters would be
travelling from the city to Eltham at 7.49 a.m. but it is
absolutely no help for the frustrated commuters who
use this line. On long trips to the city, commuters will
be able to gaze longingly at the empty carriages flying
by in the opposite direction as they are standing on their
way to work.

Employment: regional and rural Victoria

It gets worse, though. Journey times will increase by
5 minutes on the Hurstbridge line, with extra stops in
non-peak times between Clifton Hill and Jolimont.
Under this government it will not be long before the
20-kilometre journey from Eltham to the city takes
longer than the entire Geelong–Melbourne service. And
worse again, it has now been 12 months since the
government committed to Labor’s plan to upgrade the
Hurstbridge line, reduce congestion and put on four
extra peak services in the right direction, but nothing
has happened.

Mr WELLER (Rodney) — There was
disappointing news in Rochester on the jobs front last
week. The Baillieu government will support the
affected employees through the Workers in Transition
program. The Baillieu government has been investing
$1 billion in regional Victoria through the Regional
Growth Fund and $260 million in rural shires to help
drive jobs in regional areas. This is in contrast to what
federal Labor is doing. The federal Labor small
business minister, Brendan O’Connor, who has his
head buried in the sand, said, ‘What problem?’. Tony
Bourke, the federal water minister said, ‘We will fix
northern Victoria, and we will take more water out of
northern Victoria’. The Prime Minister, Julia Gillard,
said, ‘We will bring in a new tax, drive up the costs to
farmers, drive up the cost of processing and drive out
jobs from northern Victoria’.
Then we have the Victorian opposition leader — and
what has he suggested? He has suggested that we
should have another holiday in Victoria — that will
help productivity and create more jobs! The member
for Bendigo East suggested we should change the sauce
bottles in the dining room. The member does not realise
that my mum could cook enough sauce in one day to
supply the parliamentary dining room. The Baillieu
government is getting on with real action to drive jobs,
not stunts and tokenism.

Rail: Hurstbridge line
Mr HERBERT (Eltham) — I rise today to speak on
the government’s abysmal attempt to improve Metro
Trains Melbourne services in Victoria, which is a slap
in the face for commuters on the Hurstbridge line. Last
week the government announced a boost to Metro train
services by 353 trips a week across the network.
Fantastic! We all thought, ‘Finally there will be some
reprieve for the tired and frustrated commuters of
Eltham, who have been waiting for the government to
enact Labor’s funded upgrade’. Imagine the

Jake O’Halloran
Ms WREFORD (Mordialloc) — I recently had the
pleasure of attending the presentation of the Queen’s
Scout Award to Jake O’Halloran and a funding
announcement. Jake is part of the 4th Mordialloc Sea
Scouts, one of three scout groups in my electorate to
receive funds. The 4th Mordialloc Sea Scouts will
receive $75 000, Dingley will receive $7500 and
Mentone $11 500 to improve their halls as part of the
coalition’s $4 million election commitment to upgrade
scout and guide facilities across the state. I congratulate
Jake on the hard work he put in to attain the scouts’
highest honour.

Mordialloc Creek: dredging
Ms WREFORD — On another matter, I am pleased
that Kingston City Council has announced Theiss
Services as the successful tenderer to complete the
$5.56 million second and final stage of the dredging of
Mordialloc Creek. Mordialloc Creek is symbolic of the
change of government 14 months ago. It was a
forgotten and neglected jewel, gathering silt through
Labor’s 11 wasteful years in government. We promised
to fix it, and we are doing so.

Cheltenham RSL Village: 50th anniversary
Ms WREFORD — Last week I attended the
50th anniversary of the RSL village in Cheltenham. It is
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a wonderful community that keeps its residents active
and entertained. Happy anniversary to all.

International Women’s Day
Ms WREFORD — Last Thursday was
International Women’s Day, and I attended Mentone
Grammar’s breakfast. It was a fantastic event, and it
was great to talk to so many young women about the
bright futures ahead of them.

Sexual vilification: legislation
Mr SCOTT (Preston) — I rise today to discuss
differential treatment in cases of vilification. In cases of
sexual vilification there has to be a pre-existing nexus
between the parties before a complaint can be
entertained. However, it is very different in cases of
racial or religious vilification. A complaint about an
employer sexually vilifying an employee or a landlord
sexually vilifying a tenant will be investigated, but one
involving persons who are strangers to each other
performing voluntary work will not.
This appears to be true not just of Victorian law but of
law throughout Australia. As the recent Donnelly report
into the consolidation of commonwealth
antidiscrimination laws found:
… sexual vilification or sexual hatred is not a criminal
offence throughout all of the respective jurisdictions in
Australia.

There is clearly an issue whereby persons who find
themselves sexually vilified when acting in a voluntary
capacity can find their situations highly distressing.

Judy Wells
Mr SCOTT — On another, unrelated matter, and
with the indulgence of the house, I would like to wish
the Treasurer’s wife, Judy, who I have met on various
committee trips and on other occasions, a successful
recovery from her recent ill health.

Victorian Honour Roll of Women: inductees
Mr WATT (Burwood) — On Tuesday, 6 March I
attended the Victorian Honour Roll of Women
inductees ceremony. It was a pleasure to see so many
women who have contributed to the community in their
own ways. One of these exceptional 20 women was
Mirabel Foundation founder, Jane Rowe. Jane founded
the Mirabel Foundation for vulnerable children who are
affected by parental drug addiction and their carers. The
foundation has made a difference to over 2000 children
since it was established in 1998. Congratulations to
Jane and the other 19 women inducted.
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Clean Up Australia Day: Burwood electorate
Mr WATT — On Sunday, 4 March I took part in
Clean Up Australia Day at Ashwood Reserve in
Parkhill Primary School and also at Gardiners Creek. I
commend those involved. It is intriguing to wonder
how — or why — a couch and a barbecue ended up in
Gardiners Creek.

Parkhill Primary School: student leaders
Mr WATT — On 5 March I attended a school
badges ceremony for the students of Parkhill Primary
School. Congratulations to school captains Steff and
Chris.

Box Hill Hospital: redevelopment
Mr WATT — I wish to congratulate the Minister
for Health, David Davis, for his work in the
redevelopment of Box Hill Hospital. Construction of
the $447.5 million Box Hill Hospital redevelopment
will deliver a jobs boon for Victoria and is expected to
support over 1300 full-time jobs. This project is an
important step in sustaining construction jobs across
eastern metropolitan Melbourne while at the same time
improving services to communities in the Box Hill and
surrounding areas. The coalition government
committed an extra $40 million to deliver 100 more
beds than planned by the former state government. The
extra beds will enable Box Hill Hospital to treat all
patients, and the development of Box Hill Hospital will
mean expanded theatres, emergency wards and
intensive care services. The Box Hill Hospital
redevelopment is expected to be completed in
late — —
The SPEAKER — Order! The member’s time has
expired.

Geelong Road, Mount Helen: traffic
management
Mr HOWARD (Ballarat East) — The people who
use Geelong Road, Mount Helen, are continuing to ask
the question: when? When will the Baillieu government
act to get work under way on the congested section of
Geelong Road at Mount Helen, which services four
schools and the University of Ballarat and its
technology park? Geelong Road is also the only road
servicing the residents of Mount Helen and Buninyong
as they travel to and from Ballarat.
The people want to know why the $2 million allocated
in Labor’s 2010 budget to upgrade the Whitehorse
Road roundabout has not been spent to complete these
works, and they want to know why the additional
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$1.1 million committed by the Baillieu government in
its 2011 budget will not be spent in this budget year.
They have heard talk from the Minister for Roads about
how planning is progressing, but there is still no action,
only vague advice that the works will start by the
middle of the year.
Last week the Minister for Roads came to Ballarat to
announce that a contract for works on Geelong Road
had been let, but when the detail was provided it was
revealed that this contract relates to safety works to be
undertaken on Main Road between Ballarat and Mount
Clear — works that were funded in May 2010 with
Transport Accident Commission funding. The
minister’s announcement was nothing but a farce.
While these are useful and important works which are
18 months overdue, they will not address the
congestion at Mount Helen. The road users at Mount
Helen and I continue to ask this dithering government:
when? When will it start to deliver on important
Labor-funded projects, let alone get around to
delivering their — —
The SPEAKER — Order! The member’s time has
expired.

Hope Black
Mr BURGESS (Hastings) — On 6 March 2012 I
had the great pleasure of joining several of my
colleagues in attending the Victorian Honour Roll of
Women presentation in Queen’s Hall at Parliament
House. The Victorian Honour Roll of Women provides
ongoing recognition of the role of women and their
success in making a difference for women and the
broader community.
It was my great honour to be there to help congratulate
Hope Black of Somerville on her induction into this
magnificent institution. Hope, who is now 93 years old,
was one of only 20 exceptional Victorians inducted into
the Victorian Honour Roll of Women this year. I wish
to acknowledge Hope’s groundbreaking efforts in the
field of science and as curator emeritus at Museum
Victoria. I commend Hope on her lasting contribution
to the fields of malacology and marine ecology. Her
research and survey work remain critical to the
management of Victorian marine environments.
Before entering the field of science, Hope was the first
female curator at the National Museum of Victoria, but
she had to resign in 1965 due to the prohibition on
employment of married women in the Victorian public
service. Hope soon retrained as a science teacher and
established a biology course for blind children. On
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behalf of my community, our sincerest congratulations
and thanks go to Hope Black.

Cranbourne Racecourse: lighting
Mr BURGESS — On Friday, 9 March, several of
my state and local government colleagues and I were at
the Cranbourne Racecourse to witness the Minister for
Racing flick the switch on night racing at Cranbourne.
The Cranbourne Turf Club hosted its first ever night
meeting following a multimillion-dollar, state-of-the-art
lighting project jointly funded by the Victorian
government and the racing industry. On top of the
$4.69 million grant for the lighting, the Victorian
government also provided $36 500 from its Raceday
Attraction program for a sensational night of
entertainment to celebrate the landmark occasion.
The SPEAKER — Order! The member’s time has
expired.

Melbourne Food and Wine Festival:
Dandenong World Fare
Mr PANDAZOPOULOS (Dandenong) — There
are only four days to go until the Melbourne Food and
Wine Festival event at Dandenong: the Dandenong
World Fare. The food and wine festival is promoting it
as the world in one market. This event will be held at
Dandenong Market and will be attended by Matt
Preston, who is a regular visitor to the great restaurants
of Dandenong.
This is the third year in a row that Dandenong has been
in the food and wine festival. It has been a pleasure as a
local MP to be able to support Places Victoria — and
prior to that, VicUrban — the City of Greater
Dandenong and local traders in ensuring that our
fantastic multicultural food, the breadth of which is
unique to Australia and Victoria, is available to the
public. This is the third year in a row, and it is so
important that the partners — the state government, the
City of Greater Dandenong and traders — all continue
to be part of the events every year.
This event will be held at the Dandenong Market. There
will be hawkers market stalls and opulent dining areas.
As the Melbourne Food and Wine Festival says in its
promotion:
Tantalise your taste buds with delectable dishes from four
regions of the globe featuring sensational sizzling Asian hot
plates, spicy African delicacies, exquisite European tastes and
refreshing teas from the Middle East.

I invite all members and all Victorians to be in
Dandenong this Sunday for the World Food Fare.
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International Women’s Day
Mr KATOS (South Barwon) — Last Monday,
5 March, I had the pleasure of attending the event
Young People Speak in the Legislative Council of the
Parliament as part of the 101st anniversary of
International Women’s Day. I had the pleasure of
hearing many young ladies speak in a debate. A
Christian College Geelong student from my electorate,
Ms Lena De Rosso, was one of the speakers who did a
fine job. Legacy does fine work encouraging and
promoting public speaking by young women. I
commend Legacy for the fine work it does, and I
commend all the students who were involved with this
event.

MATTERS OF PUBLIC IMPORTANCE
Employment: government performance
The SPEAKER — Order! I have accepted a
statement from the — —
Mr McIntosh — On a point of order, Speaker,
before you read out the matter of public importance
(MPI), I want to raise with you the government’s
concerns about the matter of public importance that has
been provided by the member for Mulgrave, the Leader
of the Opposition. We say it is out of order and
inconsistent with standing orders, rulings from the
Chair and indeed the practices of this Parliament.
I provided the Leader of the Opposition with a bundle
of documents, and I will provide a copy to you,
Speaker. Rather than flipping through a whole range of
different books, Rulings from the Chair and a fact sheet
published by the Parliament, I will state that the
objection is made on the basis of two grounds. Firstly,
the standing orders and rulings from the Chair require a
matter of public importance to be specific. This is a
rambling, disjointed, unconnected and unrelated series
of allegations about a variety of things, including
references to the Victorian families statement and
growing jobs in Victoria. There is a reference to the
Treasurer and the Premier betraying the trust of the
Victorian people. It is the government’s view that this is
a rambling, disjointed, unconnected and unrelated
proposition.
The second ground for our objection relates to
paragraph 4 of the MPI, which is on page 1 of the
bundle I have provided to you. This is the matter of
public importance that apparently you have indicated
you have accepted. There is a direct reference here to
the Premier. The usual course is that any reflection on a
specific member should be done by way of a
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substantive motion and should not be indirectly
introduced into this Parliament by way of a matter of
public importance.
Page 1 of the bundle of documents I gave you is a
photocopy of relevant standing orders. On page 3, with
specific reference to the issue of matters of public
importance, paragraph 2 says:
A member may propose to the Speaker a definite matter of
public importance …

As I said, this matter of public importance rambles on
about a whole range of different issues from families
statements to jobs. It is certainly not a definite matter of
public importance. Most importantly, page 6 of the
bundle of documents is a photocopy from Rulings from
the Chair. I take you to the first item of chapter 14,
‘Matters of public importance’, which is a ruling by
Speaker Andrianopoulos, whom I note was the Speaker
at the time of the introduction of matters of public
importance, so this is a good guide as to what we
should be pursuing today. The item says under
‘Guidelines applied by the Speaker’:
The Speaker indicated that he proposed to adopt guidelines
for the operation of MPIs similar to those used by the House
of Representatives. In deciding whether a matter is in order,
he stated he …

most importantly —
… will consider whether the matter is definite — that is,
single, specific and precise in its wording.

The fact sheet published by the Parliament in relation to
matters of public importance — which is on page 9 of
the bundle I provided to you, Speaker — says in the
third paragraph under the heading ‘Topics that can be
discussed’:
The topic’s wording must be clear and precise. It must not be
a wide-ranging issue, as members have limited time to
prepare and discuss it.

The fact sheet, Rulings from the Chair and the standing
order which governs matters of public importance
require a matter of public importance to be specific and
single. A rambling statement of allegations about
families statements, jobs and a betrayal of trust by the
Premier is not consistent with the standing order,
Rulings from the Chair or that fact sheet published by
the Parliament.
Secondly, there is the matter in relation to the Premier
and a reference to the Treasurer. I do not want to glorify
this matter by discussing it. Standing order 118, on
page 5 of the document I have provided, states:
Imputations of improper motives and personal reflections on
the Sovereign, the Governor, a judicial officer or members of
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the Assembly or the Council are disorderly other than by
substantive motion.

I refer to the last item, item no. 8, from Rulings from the
Chair — Alex Andrianopoulos was the Speaker at the
time of this ruling — which is about the requirements
of matters of public importance. It states:
Matters submitted should not relate to the character or
conduct of a person whose actions can be challenged only by
means of a substantive motion.

There are a number of other references in relation to
general principles, particularly on page 7. I again refer
to the fact sheet in relation to these matters published
by the Parliament, which says:
Under Assembly rules, members cannot attack certain
people’s character or conduct, unless there is a debate
specifically about them. Therefore, an MPI must not include
such attacks.

Accordingly my suggestion is that you, Speaker, should
rule this matter of public importance out of order, and
we should move on to government business.
Mr Andrews — On the point of order, Speaker, just
before the Leader of the House rose to his feet to take a
long point of order — after having furnished me with
documents 30 seconds beforehand in a way as to
suggest that that was some great thing to do on his
part — you, Speaker, used the following phrase ‘I have
accepted a matter of public importance from’ and you
were then interrupted. I am sure that you were about to
say ‘the member for Mulgrave’. That is the great
dilemma for the Leader of the House. This matter was
accepted yesterday — —
Mr McIntosh interjected.
The SPEAKER — Order! The Leader of the
House!
Mr Andrews — I put it to you, Speaker, that at no
point was any approach made by you. The rules of this
house clearly involve a process where you accept a
matter of public importance, and it is for you to
adjudicate, in the first instance, whether it is compliant
with the rules, conventions and forms of this house.
Because of the fact that you and the Clerk did not
approach me overnight, we understood — and acted in
good faith — that in your judgement this matter of
public importance was compliant. That is the first point.
The second point is: fancy the Leader of the House
calling anybody rambling, disjointed or disconnected!
What a claim!
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The third point is: if it is the contention of the
government that the fact of thousands and thousands of
Victorians being out of work today is — —
Mr R. Smith interjected.
Mr Andrews — No. With your gracious protection,
Speaker, I make the point that if it is the government’s
contention that thousands of Victorians being out of
work is not a definite matter of public importance, then
let the record reflect that the jobs crisis in this state is
not a definite matter of public importance in the view of
this government.
The fourth point is in relation to any reflections on
honourable members. It is my understanding that if a
member is offended by any comment made in this place
they are able to come in here — indeed, are obliged
to — and seek a withdrawal of those comments. If
these comments are, as the Leader of the House would
have us believe, offensive, out of order or personal
reflections on the Treasurer or the Premier, then they
can drag themselves in here and seek remedy instead of
having the Leader of the House feebly lecture us on the
forms of this house. Fancy this Leader of the House
lecturing anybody on adherence to the standing orders
of this great chamber! Fancy this Leader of the House
or any member of this government lecturing anyone on
adherence to the forms of this house! What a complete
joke. This motion was accepted yesterday afternoon,
and it ought to be debated now.
Mr R. Smith interjected.
The SPEAKER — Order! The Minister for
Environment and Climate Change is out of his seat and
out of order.
Mr Walsh — On the point of order, Speaker, I think
the Leader of the Opposition has missed the point about
the point of order. What the Leader of the House has
said clearly is that he believes the wording of the MPI is
inappropriate, rambling and too long. It is not about the
content, it is about how it is framed and its length.
Mr Andrews interjected.
The SPEAKER — Order! I asked the members in
the house to give the Leader of the Opposition some
respect and to be quiet. I am asking him to do the same
for the minister.
Mr Walsh — I think the Leader of the Opposition
reverts to personal attack because he does not have a
good argument about this particular issue. If you go to
the Legislative Assembly fact sheet B3 you will see it
states:
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The topic’s wording must be clear and precise. It must not be
a wide-ranging issue, as members have limited time to
prepare and discuss it.
Under Assembly rules, members cannot attack certain
people’s character or conduct, unless there is a debate
specifically about them. Therefore, an MPI must not include
such attacks.

I would respectfully suggest that, although the MPI has
been accepted by you, Speaker, in future we take — —
Honourable members interjecting.
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If that was a matter that was acceptable within the
forms of the house — and we saw no point of order or
rambling submissions from the Leader of the House on
it — so is this. Perhaps we could have had a new
precedent established, Speaker, but we did not.
Further, on 6 April you accepted, as did the
government, uncontested, a matter of public importance
proposing:
That this house condemns the Premier for his sustained attack
on Victorian workers through:

Mr Walsh — This MPI from the member for
Mulgrave does not fit the rules of the house as to what
an MPI should be. The member for Mulgrave can laugh
and joke or whatever, but he should have actually read
the rules on how an MPI should be framed before it
was put forward. I suggest that this is not an appropriate
MPI for debate today.

(1) proposing wage increases below inflation for Victorian
public sector workers;

Ms Hennessy — On the point of order, Speaker, I
generally urge you to make this decision very carefully
and not to be hoodwinked by the mendacious argument
that the Leader of the House has put to you. Your
instinct in accepting this matter of public importance
was right. I also indicate in relation to the forms of the
house that precedents have been quite clearly
established. On 23 November 2011 you accepted an
MPI proposing:

(4) constraining wage increases for Victoria’s lowest paid
workers.

That this house:
(1) notes that Sunday, 27 November 2011, is the first
anniversary of the Baillieu-Ryan government;
(2) notes that in the 365 days since the Premier promised
that there would be ‘no hidden agenda, no spin, no
secrecy … accountability and transparency will be the
principles that underpin our government … what you
will see is what you will get’, Victorians have seen no
sign of the accountability and transparency promised,
but instead have seen hidden agendas, spin and secrecy;
(3) calls on the Premier to explain to the people of Victoria
why he believes ‘doing an awful lot’ includes:
(a) doubling state debt with nothing to show for it;
(b) cutting funding for crucial services such as
education and health;
(c) interfering in and undermining police command;
(d) failing to deliver a jobs plan;
(e) neglecting regional and rural Victoria, including in
the lead-up to the fire season; and
(f)

refusing to negotiate in good faith with Victoria’s
public sector unions.

(4) condemns the Premier for failing to take any
responsibility for the actions of his government.

(2) passing as his first act the Shop Trading Reform
Amendment (Easter Sunday) Bill 2011;
(3) seeking a reduction in the minimum hours of work for
young people; and

Again we see a degree of policy breadth and
condemnation of the Premier — two characteristics that
the Leader of the House asserts should lead you to
ruling out the Leader of the Opposition’s MPI, but no
action was taken and there was deafening silence from
the government on that one. I am quite curious as to
why it is that the Leader of the House takes objection to
this particular MPI. There seems to be absolutely no
basis of distinction between this MPI and the previous
one.
If we take a walk through history and look at what the
government did when it was in opposition, we see that
in 2008 the then opposition, the now government,
moved MPIs that had exactly the same characteristics
as today’s MPI. This involved condemning the Premier
and a degree of policy breadth, so why is it that the
government has a glass jaw in relation to this MPI? Is it
the content? Why did the opposition not take these
points of order previously when you, Speaker,
legitimately accepted these MPIs? That is the question
the Leader of the House has not addressed.
The Leader of the House also referred to Rulings from
the Chair in respect of MPIs, but he quoted selectively,
and if today is the day when we start to say that we are
going to rule out a discussion of jobs and say that jobs
are not a legitimate matter of public importance — and
we understand why the government may not want to
speak about jobs — and if you are remotely persuaded
by anything the Leader of the House has had to say, it
would be a significant departure from previous rulings
from the Chair and would be a false construction of the
standing orders as they currently exist.
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If the Premier objects to any form of the MPI that has
been accepted by you, Speaker, then he should at least
have the courage to come in here and make his own
argument. I urge that you rule that the point of order is
out of order and finally allow the Leader of the
Opposition to do what it is his right to do, and that is
speak to the MPI.
Mr O’Brien — I rise to support the point of order of
the Leader of the House. I will make a few pertinent
points on that. It is open to any member of the house at
any time to draw the Chair’s attention to the fact that
standing orders are not being complied with, and that is
exactly what the Leader of the House has done on this
occasion. The content of the matter of public
importance was circulated to the house just minutes
ago, so it is not necessarily the case that every member
of this house had access to the content of this proposed
matter of public importance until it was brought into the
chamber this morning.
On that basis it is entirely appropriate for any member
to look at the content and make an assessment as to
whether they think it complies with the standing orders
of this house and to raise that matter in order for the
Speaker to make a ruling. This notion put forward by
members opposite that somehow it is not appropriate to
raise a point of order with you because last night, before
other members of the house had seen the content, it had
been put through your door, is absolute nonsense and
should be rejected straightaway.
Turning now to the content, which was raised by the
Leader of the House, standing order 118 is absolutely
clear. It says:
Imputations of improper motives and personal reflections on
the Sovereign, the Governor, a judicial officer or members of
the Assembly or the Council are disorderly other than by
substantive motion.

Then if we look at chapter 14(8) of Rulings from the
Chair, we see that it says:
An MPI will require matters submitted not to relate to the
character or conduct of a person whose actions can be
challenged only by means of a substantive motion.

Standing order 118, which says you cannot challenge a
member of this chamber or make imputations against
them other than by way of substantive motion,
intercepts with rulings relating to MPIs which say that
you cannot undertake what should only be done by
substantive motion — such as reflections or
imputations against a member — through an MPI. It is
absolutely crystal clear that an MPI is not a substitute
for a substantive motion that makes imputations against
a member of this house.
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When you look at the content of the proposed matter of
public importance, and particularly paragraph 4, you
see it is absolutely crystal clear that paragraph 4 does
reflect on both the conduct and the character of a
member of this house. On that basis it is clearly
disorderly, and it is nonsense for opposition members to
say that because the general subject matter is something
that is of importance, they get a leave pass from having
to comply with the standing orders and the forms of this
house. They have to follow the rules as everybody else
does. There are no special rules for them because they
are in opposition. I urge you, Speaker, given standing
order 118, given the rulings from the Chair regarding
the content of MPIs and given the content of this
particular MPI, to find in favour of the Leader of the
House on his point of order and dismiss this MPI.
Mr Pallas — On the point of order, Speaker, the
matter before the house is reasonably clear. I would
have thought that any member here would know that
this matter of public importance relates quite directly to
something that the government does not want to have
debated in this chamber. Each and every one of the
points is directly related to jobs and the government’s
failure to adequately deal with the jobs crisis that
confronts the state. It is as simple and direct as that.
This is a clear demonstration of a government that
refuses to accept the standing orders that directly say, in
standing order 39(2):
A member may propose to the Speaker a definite matter of
public importance …

Ultimately, Speaker, it resides with you to determine
whether or not these matters are definite, but I can
imagine that the people of Victoria would have a pretty
clear view about whether they believe the chamber
should lend its time to discussing the adequacy of the
government to deal with jobs, its failure in terms of its
capacity to deal with them and, perhaps more
importantly, its conduct as a government and the
conduct of its ministers in prosecuting their
responsibilities as ministers.
It is clear that in the past this chamber has accepted
MPIs, definite though they may have been, that had a
number of points incorporated into them. It is of course
still the case that this matter is single, precise and
specific. The issue before the chamber is jobs and the
government’s failure to adequately deal with them, and
so far as this house is concerned, given the longstanding
history of this Chair and previous Chairs in accepting
those matters, I think that you should accept it.
A final point I would make for your deliberation is
essentially this: if there is an argument that the content
of this MPI in some way casts aspersions against the
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character of individuals in the chamber, they have the
opportunity to appear before the chamber to take
exception and seek relief. That is not what is being
sought here. Typical to form, the government has
reverted to type and sought to remove the capacity of
the government to come under scrutiny and for the
house to debate what would have to be considered the
most substantial issue confronting the Victorian
community at the moment. A government that fails to
face up to that in the context of a debate really does
diminish the faith that the Victorian people have placed
in it. To the extent that this demonstrates anything to do
with character, the fact that the government has sought
to avoid debate and scrutiny is a clear demonstration of
its character and content.
Finally, in so far as the matters before the Chair are
considered important to the Victorian people and
should be considered important to you, Speaker, they
are also considered sufficiently important to The
Nationals that they should be allowed for the purposes
of debate today. We have heard from the Deputy
Leader of The Nationals that this matter should be
debated. That does not augur well for the solidarity
between those on the coalition side but it demonstrates
that even some of those on the other side of the
chamber recognise that there is a right for the debate to
be heard.
Mr Nardella — On the point of order, Speaker, I
think the position that is being put by the government is
a very dangerous one, because what is being proposed
here is a change of precedent. It is a dangerous change
of precedent that if taken to its logical conclusion does
two things: firstly, it absolutely restricts the rights of
members on either side of the house to propose,
condemn or request some action of the government or
ministers if that is seen to be an attack on the Premier or
a minister; and, secondly, it also looks at restricting a
substantive motion.
Speaker, I put to you that the MPI is, in terms of both
the rulings from the Chair and the standing orders that
have been quoted by honourable members, a
substantive motion. With substantive motions there is
the ability to put forward the position that one member
does not enjoy the support of another member of this
house, and that can be debated.
The further point I make is that this point of order is
disrespectful to you, Speaker. It is disrespectful because
under the standing orders you have made a ruling in
regard to the eligibility of the matter of public
importance that has been proposed by the Leader of the
Opposition. You did that under standing order 39(3) on
page 27 of the standing orders, which says:
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A member proposing a matter must give the Speaker a written
statement of the proposal by 4.00 p.m. on the day before the
day of the discussion.

Standing order 39(4) says:
If more than one member proposes a matter for discussion on
the same day, the Speaker will decide which one to consider
under paragraph (5).

Paragraph 39(5) of the standing orders says:
The Speaker will decide whether the proposal is in order —

which, Speaker, you have decided by informing the
house that you have accepted the matter of public
importance that has been put before you —
and, by 5.30 pm on the day before the discussion, will give
details of the proposal which has been accepted to the leader
of each party and any independent members.

I am absolutely certain you would have done that,
Speaker.
The point of order is disrespectful to you in the sense
that the matters that have been raised today have not
been raised with you in chambers. If any member on
the other side of the house or the Leader of the House
had a concern that the matter of public importance was
out of order, then that should have been raised with you
in chambers. It should have been dealt with
appropriately through the discussions that it is within
your power to have. That would have been the
appropriate way to do it.
The last thing I will say is that time and again we have
had members on this side and also the other side of the
house using MPIs to criticise other members, previous
governments or current governments. Certainly I, you
yourself, Speaker, and other members of this house
have used the forms of this house, including the MPI,
which has been designed to allow this specific type of
debate to occur, to prosecute those debates in this
house. As I said before, if this is restricted, it will set a
terribly dangerous precedent against not only your
ruling today but also the forms of the house. I put it to
you, Speaker, that as a matter that fits the requirements
and your ruling in regard to the standing orders it would
be absolutely inappropriate that this matter of public
importance be ruled out of order and that you should
uphold your own ruling in regard to this MPI and allow
the debate to continue.
The SPEAKER — Order! I have listened very
carefully to the points of order that have been raised by
both sides of the house. Yesterday after careful
consideration I decided to accept this matter of public
importance. I will say, however, that I have had some
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concerns over a period of time, and some of those were
mentioned by the member for Altona, about the
direction in which MPIs are going. I have discussed
those concerns with the Clerk and will discuss them
further later, but we may have to look at MPIs and the
rulings of former Speaker Andrianopoulos.

before this house today, I will quote from section 1 of
the all-too-glossy 2011 Victorian Families Statement:

We see that MPIs are starting to go further and further.
I will be looking at trying to tighten that up a little bit to
keep the debates more about the concerns of the day
and matters of importance to the community. I am not
saying this one is or is not; I am just saying I am going
to look at this with the Clerk, and it may be an issue
that we take back to the Standing Orders Committee to
have a look at as well. I do not uphold the point of
order, but this is an issue that will be looked at in the
future. More direction will be given to the house before
the next occasion on which an MPI comes before the
house for consideration.

and listen up, Deputy Speaker —

I will go back to where we started. I have accepted a
statement from the member for Mulgrave proposing the
following matter of public importance for discussion:
That this house:
(1) notes the Baillieu government’s failure to deliver their
promised 2012 Victorian families statement;
(2) notes the failure of the Baillieu government to deliver
any plan for protecting and growing jobs in Victoria;
(3) notes that despite the Treasurer’s promise to deliver
between 50 000 and 55 000 jobs every year, the Baillieu
government has presided over a loss of 16 600 jobs
since coming to power; and
(4) condemns the Premier for his failure to deliver any
vision to create and support jobs for Victorian families,
and his betrayal of the trust placed in him and his
government by the Victorian people.

Mr ANDREWS (Leader of the Opposition) — In
relation to the matter we have just dealt with, Speaker,
opposition members of the Standing Orders
Committee, and indeed the acting manager of
opposition business, the member for Altona, will be
only to happy to engage with you and others to deal
with those matters you have just foreshadowed.
We should not be too preoccupied with the submissions
from the Leader of the House, as feeble and
wrongheaded as they were. If anyone had any doubt
why he is not at the bar anymore, we have clearly seen
why, or then again perhaps he was at the bar last night
and could not raise these matters with you then,
Speaker, or anyone else.
To begin with, and to put to bed this notion that this is
somehow not a connected set of propositions being put

Families are the cornerstone of our communities. While
Victorians belong to families that look very different from
each other, family life is central to many of the most
important things we have in common. It is about —

the necessities of a roof over our heads and food on the table,
but it is also about working in a secure job that uses our
skills —

and so on and so forth.
Apparently the families statement and Victorian
families are completely disconnected from the
employment market and this government’s complete
and utter failure to deliver a plan to secure or create
jobs. The presentation from the Leader of the House
was ably assisted by the Deputy Premier, the Leader of
The Nationals. Perhaps the Leader of the House now
knows how regional Victoria felt for those seven years,
being sold out by The Nationals. He was supported by
the member for Malvern, the Minister for Energy and
Resources — he might be the minister for energy but he
is no bright spark — who put to us only a few moments
ago that the issue of the failure of the government to
deliver the families statement and the tens of thousands
of Victorians who are now out of work is not a direct
matter of public importance. Again, I hope and am
confident that the record will reflect that it is the
submission of this government that unemployment is
not a direct matter of public importance.
I am indebted to the Leader of the House for making
that point abundantly clear for all time, on the record
for all Victorians to look at. We knew it because of the
government’s omissions, we knew it because of many
of the things it has done. Now we know it beyond any
doubt via the submissions from the Leader of the
House, and I am indebted to him for clarifying that.
In relation to the families statement, we all recall from
last year the most uninspiring, indifferent presentation
that any of us can remember from the Premier, when he
read into the record the first families statement — —
Mr Wynne — Speed read!
Mr ANDREWS — It was more a matter of sleep
talk than anything else, and I would put it to you,
Deputy Speaker, that the sleep talk of 2011 has become
the silence of 2012, because we are, as a Victorian
community and dare I say as members of families, all
entitled to a second families statement. Promises were
made, and as is so often the case with this government,
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they have not been kept. We had the asleep
performance last year, and the only way to better that
performance was to say nothing. The only way the
Premier could be more indifferent was to say absolutely
nothing. In our capacity as members of Victorian
families we all wait for a families statement in 2012.
No doubt it will be as enthralling as the one we were
presented with last year.

participation rate has got to. In other words vast
numbers of Victorians are giving up the search for
work. That is about those who gave up the search for
work in the last month; I could talk about
underemployment and about the better part of
220 000 Victorians who would like to work — —

Not only has the government failed to deliver its
promised second families statement but this is a
government that has failed in its promise to all
Victorians to fix the problems. This is a government
that has spectacularly failed to deliver what many
would regard as perhaps the most important
responsibility of any government — that is, to work
hard every day to keep Victorians in work. Many
Victorians, I dare say every Victorian, except perhaps
members of this government, understand, accept,
embrace and know in their hearts that nothing is more
important than jobs. Nothing is more important than
employment because employment delivers purpose. It
delivers prosperity, hope, security, a sense of control of
the future, a sense of purpose — —

Mr ANDREWS — The shadow Treasurer makes it
very clear. Underemployment is a matter that the
member for Brighton, the Minister for Innovation,
Services and Small Business, would know a lot about.
There are nearly 220 000 Victorians who, if they could
access more hours of work, would work more hours. In
addition, thousands of people are giving up the search
for work, and the better part of 12 600 found
themselves out of work just in the month of February.

An honourable member — Dignity.
Mr ANDREWS — And as my honourable friends
indicate, dignity. That is what employment delivers. I
put it to you, Deputy Speaker, and all honourable
members that far from the issue of employment not
being a direct matter of public importance, nothing is
more important. That is why this government’s
spectacular failure through indifference, inaction and
plain not caring is such a travesty, such a crime and
such an offence against the trust placed in this Premier
and this government by the Victorian community some
16 months ago. Nothing is more important, and that is
why failing in that regard is the most serious abrogation
of responsibility this government could possibly have
committed — and it has got a few of them. It has failed
in so many areas, but no failure of this government is
more important than the failure to secure and create
jobs.
Members should not take my word for it. This is not a
matter of contention put forward by the alternative
government, the opposition of the day, the political
party that I lead; the facts put this beyond any doubt.
Victoria’s unemployment rate has increased to 5.4 per
cent in the last month despite a national unemployment
rate of 5.2 per cent. There are 12 600 fewer jobs across
Victoria. The participation rate is at a low of 64.8 per
cent. You have to go right back to the heart of the
global financial crisis for a similar figure. Do members
remember those challenging times? That is where the

Mr Holding interjected.

If we look at the decline in employment, at the crisis in
employment in this state throughout the life of this
excuse for a government — this administration; this
majority rather than a government, because it will not
govern — we see there has been a jump of 0.6 per cent
in the total unemployment rate, with something like
18 000 Victorians joining the unemployment queue and
a loss of something in the order of 16 500 full-time
jobs, while the rest of the country is adding tens of
thousands of full-time jobs. That is where we have got
to in this state. What do we get from the Premier? We
get excuses and blame. He is always trying to blame
someone else. Nothing is this man’s fault, and he is
accountable for nothing.
I say to you, Deputy Speaker, that we face challenging
times in this state. There are issues in relation to a
historically high Australian dollar. There are issues in
relation to low-cost locations and their direct
competitive threat to industries in our state. There are
issues in relation to the multispeed nature of our
economy across states and territories. There are all sorts
of international pressures in relation to financial
markets overseas. I do not blame the Premier for those
factors. I do not for a moment suggest that the Premier
has caused any of those external issues or any of those
pressures and challenges that we as an economy and,
more importantly, as a community have to face. The
fact that he did not cause these problems, however, is
not an excuse for his failing to act in light of them. That
is the key point here. The fact that he did not cause the
high Australian dollar is no excuse for his not
responding to it.
For 16 months we have seen dithering, dithering and
more dithering. There has been a complete failure to act
to keep Victorians in work. The Premier is very certain
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in his blaming and his buck-passing. He is always
looking to blame someone else. He is sure that that will
save his job. It may well do so; that will be up to the
Victorian community. But what we all know right now
is that that approach to government of always blaming
someone else and never taking responsibility does not
keep any Victorian in work. It might save the Premier’s
job, but it is not saving any other jobs across Victoria.
We had yesterday’s spectacle where I asked a series of
questions and in response we had the refuge of the
policy bereft — the refuge of those who are too weak
and too inept to lead; those who have not got the wit,
the wisdom or the work ethic to govern this state. That
is what the Premier basically resorted to. He says if you
criticise him, you are attacking Victoria. If you criticise
him, you are talking down the state. Well, economist
after economist, commentator after commentator and
major daily newspaper after major daily newspaper
along with industry heads and industry leaders — even
some who might be considered friends of the
Premier — have been criticising him for his
indifference and his inaction and the jobs crisis he has
done nothing to prevent or insulate our community and
economy from. Are they attacking Victoria too? Are
they talking down the state as well? Or is that a
criticism that is reserved for those of us in the
parliamentary Labor Party, a party which when in
government delivered jobs growth in this state that was
the envy of every other jurisdiction in the
commonwealth, despite the global financial crisis,
despite the mining boom mark 1 and the multispeed
nature of the economy through much of our time in
office? It would seem that this un-Victorian tag is the
Premier’s retort — his last resort, if you like — saved
for only those who sit opposite him in this place.
Perhaps that would not matter so much if it were only
those who sit opposite him in this place who had come
to the conclusion that this Premier has absolutely no
idea how to govern this state, how to keep Victorians in
work and how to make this a stronger and fairer
community. That is not the case, however, Speaker.
Victorians are a wake-up to this excuse for a leader.
Victorians are a wake-up to a Premier who just does not
care. If he cared about jobs, he would have a jobs plan.
If he cared about keeping people in work, he surely
would have done more.
Yesterday we got the four pillars from the Treasurer. I
think it was what was first referred to as the ‘budget and
economic plan’ that, whilst he was on his feet giving
his second answer, morphed into the four pillars. There
was almost eight pillars really, given that he repeated
that answer. This involved a focus on productivity,
even though the line minister in the other place — I
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said, ‘line’, Deputy Speaker, as in the portfolio
minister — cannot tell us what productivity is. This
moves around between one answer and the next. There
is something about increasing productivity — and those
on the other side cannot say what productivity is. There
is something about keeping business strong by
supporting transition, but I do not know of anything this
government has done to support one industry in
transitioning anywhere, other than to shut its doors.
There is a focus on emerging markets — and who
could forget the super, hyper, ultra trade mission? This
is not a spin government, yet it had the super, hyper,
ultra, mega trade mission to India, about which the
Premier could not tell us even who he was flying with
and who he would be meeting with. At the time when
the question, ‘Should he cancel it?’ was asked, I said,
‘No, go. For heaven’s sake, go! No-one will notice that
he has gone’. That is what I said. What is more, I said,
‘The Premier’s trip to India is no problem; it is the
thousands and thousands of Victorian jobs that are
going with him that are the problem’.
Then there is the fourth pillar — who knows what the
fourth pillar is, because it changed — oh, that is right:
the revelation that we will have a AAA credit rating
and surplus budgeting, as if that is new. No answers, no
idea, indifferent, inept — a poor excuse for a leader of
this great state. This is definitely a matter of public
importance in communities right across this state.
Ms WOOLDRIDGE (Minister for Mental
Health) — It gives me great pleasure to speak on the
matter of public importance (MPI) following the rant,
personal abuse and misrepresentation which so often
characterises the contributions of those opposite. This
was particularly the case from the member for
Mulgrave, who has never worked a day in his adult life
outside the Labor Party machine — not a single day.
Those opposite seem to believe they have an inherent
and inherited right to rule. According to those
opposite — —
Honourable members interjecting.
The DEPUTY SPEAKER — Order! If members of
the opposition wish to stay in this chamber, they will
cease interjecting in that manner.
Ms WOOLDRIDGE — Their reign of 11 years
was a time of splendour in the belief of those opposite,
where the kings from King Street benevolently ruled
over this state. There was no problem that could not be
solved by a glossy brochure, a snappy slogan and
millions of dollars in public largesse. The truth of those
11 years of rule in Victoria is so different from the
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fantasies in the heads of those opposite. As far as they
were concerned, they were the good times and the
living was easy. But the reality was there was waste,
extravagance and the politics of interest groups. There
were jobs for the boys and so-called Progressive
Business, which dominated everything.
We know the Bracks and Brumby governments
presided over a time when former Prime Minister John
Howard and the coalition team in Canberra were
managing the national economy well and when there
was a surplus that had been rescued by the former state
coalition government after the catastrophes of the Cain
and Kirner years. The foundations they laid were
absolutely rotten. Over those Labor years productivity
per capita declined in Victoria. The productivity that the
Leader of the Opposition talks about declined year in,
year out under Labor. Budgets were built on false
hopes, lapsing programs and federal spending that
masked the real reality under the budgets. The public
sector was growing like Topsy while small business
was absolutely drowning in red tape. As recently
revealed by an independent review of state finances, the
previous approach by the former government was not
realistic and not sustainable.
The voters of Victoria were not duped by the Labor
machine, and they delivered government to the
Liberal-Nationals coalition. They did so for a number
of reasons. They want good management of the state,
and that is what the coalition will deliver. They want
the state to get back on track, and they believe the
coalition is better at running a government and running
the budget, probably because we have a healthy
scepticism and believe that government is not able to
solve all the ills of our economy and our state.
Victorians want a strong economy and sound economic
management. Under the previous Labor government
there was significant waste, there was significant
mismanagement and there was a casual approach to
taxpayers money rather than the disciplined approach
this coalition government is taking.
The MPI talks about the 2012 families statement. There
will be one, and the promises will be kept. That is
entirely consistent with what we and the Premier have
said: there will be an annual statement, as there was in
2011 — and in fact as there was in 2010, when we were
in opposition. It will be delivered. The 2011 statement
was well received and has proved to be a sound basis
for our future priorities and decision making. That is in
significant contrast to the Brumby government’s annual
statement, which was about government intentions. It
was a speech in which the former Premier concocted
pageantry in an exercise that could, only generously, be
called self-promotion. This government does not seek
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to promote itself through its families statement; it seeks
to promote the plight of families. That is what it will do,
and that is the approach the government will continue
to take.
I appreciate the opportunity given by this MPI to talk
about what we are doing for families. We know the
government has a significant role to play in protecting
vulnerable families in our community. We have made a
commitment to improving the balance of front-line
services in community services — in health, in
education and elsewhere. We want to provide support
to struggling families rather than prop up inefficient
government bureaucracies, which we saw under the
previous government. We know people who are
vulnerable need help and access to services, and many
things we are doing on this front provide clear evidence
of this.
I have to start with my own portfolio areas, which
include funding and support for child protection
services. What we saw previously was a fragmented
and reactive approach. Even the Ombudsman said the
former government reacted to the headlines on the front
of the newspapers with knee-jerk responses. We take a
comprehensive approach. We have had the Cummins
inquiry, the report of which was tabled last sitting week
and to which we will give a comprehensive response. In
the meantime we are investing in front-line workers and
more support for vulnerable mothers while they are
pregnant and during the first four years of their
children’s lives. We are investing in health and
education checks for young people entering
out-of-home care, and we are investing in the transition
from out-of-home care to independent living for those
young people, particularly focusing on skills and
employability so they have the skills and are capable of
having jobs and productive, active, involved and
independent lives in the future.
We have done a better deal for health services. We did
not just hand over our GST, as we saw the previous
government do, but we got a better outcome for rural
hospitals, a better outcome for home and community
care services and a better outcome for Victorians
regarding access to health services. In the area of
mental health services we are investing in the safety of
women and young girls in mental health inpatient
facilities. We are investing in gay, lesbian, bisexual,
transgender and intersex young people, who are at
higher risk of suicide, and we are giving more
assistance earlier in the community.
Once again that is in contrast to what we saw under the
former government, which took a fragmented approach
where people fell through the cracks and could not get
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access to the mental health support they needed. We
have invested well over $200 million in the program for
students with disabilities and special and autistic
schools, with a new school in the west and new schools
across the board. We are investing and making a big
difference for families who are struggling with the
challenges they face having a family member with a
disability. This is extended to innovative approaches to
respite care and supported accommodation.
We know what makes a real difference for families is
getting a bit of a break from their caring roles and
getting accommodation for their family member with a
disability. That is why we are investing in innovative
approaches rather than just the standard cookie cutter
approach there was for 11 years under Labor. We are
promoting and actively engaging in a mechanism to
have the national disability insurance scheme become a
reality so we can have a long-term plan and people with
a disability, their families and carers can have long-term
optimism about their access to support.
In terms of an issue that is facing some Victorians right
now — access to flood support — we have
significantly simplified the ways families can access
relief grants so they can get immediate support
up-front. We have simplified what was a complex and
inefficient system under the former government that did
not satisfy the needs of families.
Cost of living expenses are a big issue for Victorian
families. As I have said many times in this place,
840 000 families will now have year-round electricity
concessions. I know there are many families in
Mulgrave who are enjoying the fact that they can turn
on their air conditioners on these 31-degree days
because they know they are getting an electricity
concession they never got under the former
government. That is a significant change for families
that is easing the cost of living and making a real
difference right across the whole state.
We are investing in building skills and capabilities so
that people who are vulnerable and have needs, as well
as those in the broader community, can have the skills
and capabilities to have jobs for the future. We are
taking a whole-of-life approach, investing in
kindergartens and access to kindergartens, investing in
maths, sciences and languages in schools and investing
in things such as TAFE concessions, which have seen
the highest ever number of TAFE enrolments. We are
investing so that people can have the skills and
capabilities to get jobs, have higher wages and more
options and choices throughout their lives because they
have the skills to achieve those things.
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In my area of mental health we are investing in the
transition, as people recover, to stable housing,
education and employment, so that people who through
mental illness often are interrupted in their formative
years can re-establish skills that enable them to have
jobs and capabilities for the future.
We have a broader agenda for families as well,
connecting them to the services they need and putting
families at the centre of our service delivery — not
having the traditional bureaucratic structures at the
centre, which we saw under the former government.
We are connecting our response to families with a
range of complex needs and providing housing, child
protection, alcohol and drug, mental illness, disability
and other services. We have an integrated response that
actually puts the family, not the government, at the
centre. That is in stark contrast to what happened under
the previous government, and it is something that was
not able to be delivered under that government. We had
a very siloed system, and we are seeking to break down
those silos, because this is a government that is
committed to having an appropriate response that
supports families when they need help, not one that just
perpetuates the system of bureaucracy and silos that we
saw previously.
We are also seeking to connect families with their
communities. We are investing in areas such as public
transport. Just yesterday the Minister for Public
Transport was talking about the additional rail lines and
the feasibility studies we are doing to extend public
transport so that in the future people have access to a
broader system in areas such as my own constituency
of Doncaster and in Rowville, as well as to Avalon
Airport and Melbourne Airport.
In conjunction with looking proactively at how we
expand the public transport network, we are also
looking at how we can give families confidence to use
the public transport that we have. In the past people
have been too nervous to access train stations in the
evenings because of concerns about public safety. We
are investing in new police and new protective services
officers. We are going to change not only the facilities
and infrastructure that are available but also the
confidence that families have in accessing public
transport. The connecting of families to services goes
right through even to our investment in libraries across
the state. That is a really important area that once again
gets people out of their homes and into communities,
accessing the facilities and support and helping them to
develop skills and capabilities for the future.
We can make these investments only if we have a
strong budget to enable us to invest in front-line
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services. That is the difference: we know that we have
to have a strong budget to be able to invest in front-line
services for families, both those with complex needs
and those in the community more broadly. The
Treasurer has clearly outlined the four pillars of the
fundamental strategy that enables us to have that strong
budget. That is in such clear contrast to the previous
government, whose members built a house of cards
based on federal government funding and treated it in a
way that covered up the underlying finances and
stability of the budget of this state.
On one hand we have a coalition government that is
investing in front-line services that matter to Victorian
families and assisting them to get their lives back on
track and to have the skills for future jobs and economic
independence. We are ensuring that we have a
sustainable budget that will allow us to invest in those
areas in the future. That is in stark contrast to those
opposite, who, when in government, squandered so
much money with poor decision making, poor
management and massive cost overruns. We are having
to clean up the mess they left and spend the money they
committed to, in contrast to where it should be invested
more broadly.
This matter of public importance reflects a former
government that neglected so many areas for Victorian
families, areas that affect them directly in their
day-to-day living and their hopes and aspirations for the
future. Instead and in contrast, the Baillieu coalition
government is working strategically and systematically
to build a brighter and more sustainable future for
Victorians. That is what we will continue to do, with a
clear plan for how we do that, with a sustainable budget
that will enable us to do that and with leadership from a
Premier who has a vision for a better and brighter future
for families in this state.
The DEPUTY SPEAKER — Order! Before calling
the member for Tarneit, I advise the member for
Broadmeadows of standing order 117, which provides
that when passing in front of the table a member must
acknowledge the Chair. I have spoken privately to the
member about this, and I ask him to follow standing
orders.
Mr PALLAS (Tarneit) — I rise to support the
matter of public importance put forward by the member
for Mulgrave, the Leader of the Opposition. In so doing
I want to rely on comments made in this place
previously. On 19 September 2001, the following
comments were made:
This government has provided no vision, there has been no
action and there have been no results … You can cover your
arse, Premier, but eventually you are going to take — —
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The DEPUTY SPEAKER — Order! That is
unparliamentary language. I ask the member to
rephrase.
Mr PALLAS — I am just quoting what the current
Premier of the state said in this place.
The DEPUTY SPEAKER — Order! I am sorry; I
did not realise the member was quoting.
Mr PALLAS — I am relying on Hansard. Once
again:
This government has provided no vision, there has been no
action and there have been no results … You can cover your
arse, Premier, but eventually you are going to take a bath,
because you have done nothing!
… What this government has not done is extraordinary. How
can one Premier do so much nothing?

As I said, that was said on 19 September 2001. It
appears at page 403 of Hansard. You could not
imagine a person more qualified to talk about sloth and
inaction than the current Premier of this state. Nor
could you identify a better demonstration of failure than
by simply looking at what the statistics tell us about
jobs in this state. Victoria has become the employment
drain of the nation.
Honourable members interjecting.
Mr PALLAS — It would be sad if those opposite
considered that by simply raising the nature of the
problem you are doing a disservice to this state. The
greatest disservice that can be done to this state is to
pretend that the problem does not exist.
Victoria has become the employment drain of the
nation, shedding more than 1000 jobs a week since the
middle of last year. I am not surprised that those
opposite do not want to talk about jobs. They did not
mention the issue in their budget, and it has not been an
issue of substance until, faced with the blistering reality
that this is a crisis of monumental proportions, they
have had to act.
Victoria shed 27 700 jobs in the six months to the end
of February. Victoria has lost more than 10 times the
number of jobs lost by New South Wales over the past
six months, when some 2200 jobs were lost in that
state. Since April 2011, Victoria has lost
42 000 full-time jobs. To put that in context, 1 in every
50 jobs in the Victorian labour force has been lost. That
is a demonstration of this government’s failure to even
acknowledge that there is a problem. Let us not forget
that members came into this chamber to debate what is
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front and centre — a crisis in jobs in this state — and
the government did not even want to debate the issue.
We now know that on this issue Victoria is facing a
grave situation. Over the past 12 months,
60 000 Victorians simply gave up looking for work. If
we translated that loss in the active size of the labour
market — that is, translated that participation rate into a
real jobless rate — the unemployment rate would be
6.7 per cent. If we simply put the people who gave up
looking for work straight back into the labour force,
that is where we would be: with 6.7 per cent
unemployment. We have a failure to acknowledge what
is a substantial and growing problem.
Let us compare it to where we were in 2009 and
2010 — and let us not forget that back then those
opposite came into this place and talked about a crisis
in jobs. That crisis in jobs was 200 000 jobs created
between 2009 and 2010; and 92 per cent of all the
full-time jobs created in Australia in 2010 were created
in this state. If that constituted an issue of concern for
the then members of the opposition, now the
government — the people who consider it un-Victorian
to raise these issues as matters of consequence and
substance to occupy this chamber’s interest — I am not
like them.
I think the issue of jobs is, as the Leader of the
Opposition quite appropriately stated, an issue that goes
to people’s very sense of worth, it goes to their
appreciation of their circumstances, it goes to their
security, to their purpose, to their dignity and to their
overall sense of wellbeing. If the government is not
interested in jobs, then it has given up on the aspirations
of ordinary Victorians, and that is an indictment upon
it.
Almost 50 000 full-time jobs have disappeared in
Victoria over the last 12 months, with effectively only
14 000 part-time jobs created. Let us not forget that
12 600 jobs were lost across the state last month at a
rate of 434 per day. Of the 2.848 million Victorians in
work, there are now less people in work than when this
government came to government. If we combined the
level of unemployment and the level of
underemployment into a single database, we would
have a figure of 12.7 per cent of the workforce
effectively unemployed or underemployed — that is,
looking for more work. That constitutes something like
one in eight Victorians who want more work, and
whose fault is that?
We will hear from the Treasurer that it is because of the
carbon tax and it is everybody else’s fault. This is a
government that aspires to blame everybody else for the
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challenges it confronts. We know the truth behind that.
This is a government that has failed to inspire or indeed
even attend to the day-to-day issues. Who could forget
its job-destroying ports tax — a 15 per cent increase in
costs for every exporter in this state. Why is it,
Treasurer, that exports dropped? They dropped last
month in trade weighted value by almost 30 per cent.
Take your responsibility for the things that you — —
The DEPUTY SPEAKER — Order! The member
for Tarneit, through the Chair.
Mr PALLAS — I beg your pardon, Deputy
Speaker. This is a government that refuses to take
responsibility for its failings and its omissions. Let us
not forget that this is a government that has effectively
said, ‘We will take $75 million out of the pockets of
Victorians — exporters and importers — on the basis
that it will pay for our vision’. What is that vision? We
heard from the Premier yesterday when he listed three
projects and three projects only. Those projects were
Labor projects, so we are funding Labor’s vision.
Whatever failings and shortcomings may have occurred
under the previous government, we have to
acknowledge that as humans we all make mistakes, but
let us not forget the greatest sin of them all, the sin of
omission from a fiscally flatulent, feckless bunch of
phoneys.
As Francis Bacon once said:
There is no comparison between that which is lost by not
succeeding and that which is lost by not trying.

And this government fails even to try. It cannot even
mount a credible argument about what its long-term
vision is. Its vision is nothing short of a potpourri of
stolen ideas and feckless and useless excuses about why
it is not to blame for the failings that are confronting the
state, the failings that are directly attributable to this
government. Remember that this is a government that
promised — with a great big ‘policy implemented’ blue
stamp all over it — 1000 jobs for the people of Geelong
for a feasibility study in the relocation of vehicle trade. I
am waiting for that because the shipping industry says
that will kill it, the vehicle industry says that will kill it,
and the government went around making promises to
the people of Geelong. This was a failed project before
it even got started, because this is a government of
thought bubbles and major projects zeros. You have
done nothing, you will fail at nothing because you do
nothing — —
The DEPUTY SPEAKER — Order! The member
for Tarneit, through the Chair.

MATTERS OF PUBLIC IMPORTANCE
914

ASSEMBLY

Mr PALLAS — It will do nothing but sit around
waiting for this government to have a vision and a
direction, to make an investment, to demonstrate some
faith in jobs in this state by growing the state. The
construction industry needs it, jobs are at a crisis point,
and the government needs to act.
Mr WELLS (Treasurer) — When it comes to
hypocrisy, the member for Tarneit takes the cake. What
an absolutely disgraceful performance. I will come
back to a couple of things that he may want to stay and
listen to. One is the Melbourne Markets redevelopment
report by the Auditor-General which was tabled this
morning, which has the member’s fingerprints all over
it, and the second is the port tax, and I will come back
to that.
The words I was very interested in when I read this
matter of public importance were ‘betrayal of the trust’.
For 11 years we had betrayal of the trust. How could
we ever possibly trust the Leader of the Opposition or
the member for Monbulk or the member for Lyndhurst
to ever get their hands anywhere near the financial
levers of this state? Their government was in power for
11 long years, and the trail of destruction that it left is
the mess that this government has to clean up.
Let us just look at the member for Lyndhurst and
something down at Wonthaggi called the desalination
plant, which has his fingerprints all over it. If that is not
a betrayal of trust, then what is a better example? What
is a better example of a betrayal of trust than a
desalination plant built using taxpayer-funded money
and expenditure by the water consumers of this state
where every single day there is $2 million in fixed costs
before 1 litre of water goes down the pipe? It will be
forever known as the Holding tax on water consumers.
That is a betrayal of trust.
There is another example where the member for
Lyndhurst could not even read a share register. Because
he could not read a share register he made awful
accusations against Wendy Lovell, a member for
Northern Victoria Region in the Legislative Council,
accusing her of owning Westpac shares. If you cannot
even read a share register, there is a problem. And it is a
fact; it is a betrayal of trust.
Mr Nardella — On a point of order, Deputy
Speaker, the motion is quite defined in regard to the
Victorian families statement. I ask you to bring the
Treasurer back to the matter before the house.
Mr WELLS — On the point of order, Deputy
Speaker, the words that are clearly written in
paragraph 4 — and the opposition was insistent that
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these words remain — are ‘betrayal of the trust’. I am
using my interpretation of those four words to argue my
case for how disgraceful the former government was.
The DEPUTY SPEAKER — Order! I do not
uphold the point of order.
Mr WELLS — Not being able to read a share
register has led to the disgraceful situation in which
factually incorrect accusations were made that a person
owned shares in a particular company. Worse still, the
member for Lyndhurst went public with it, and it ended
up in a court case. Then we had the diabolical situation
during the election campaign of the member for
Lyndhurst and the then Treasurer, John Lenders, a
member for Southern Metropolitan Region in the
Council, not understanding the difference between
stamp duty and payroll tax. It was embarrassing. The
YouTube footage of this is fantastic. Mr Lenders and
the member for Lyndhurst had no idea what they were
doing, and the Age reporter had to step in and say,
‘Aren’t we here to talk about stamp duty?’ It is a
betrayal of trust.
The next betrayal of trust is the major cost blow-out.
The way former government ministers managed the
economy was a betrayal of trust. Whatever happened
they said, ‘We will just continue to throw money at it’.
Example no. 1, which just happens to be here in
Melbourne, is the Melbourne Markets redevelopment
project. Who was minister at the time? I will tell
members who it was. It was the member for Tarneit.
For 10 minutes we heard the member for Tarneit talk
about who is taking responsibility. The Auditor-General
stepped in — and he held you, the member for Tarneit,
to account.
The DEPUTY SPEAKER — Order! The Treasurer
will address his remarks through the Chair.
Mr WELLS — The Auditor-General held the
member for Tarneit to account. On page 5 of his report,
under the heading ‘Conclusion’, he said:
While initially well planned, critical changes to the project
have not been effectively managed, affecting both the timing
and cost of the project. The project will be six — —

Mr Nardella — On a point of order, Deputy
Speaker, the betrayal of trust as per the matter of public
importance (MPI) is quite succinct. It is in regard to the
trust placed in the Premier and his government by the
Victorian people; it is not about honourable members
on this side of the house. I again ask you to bring the
Treasurer back to the matter before the house.
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Mr WELLS — On the point of order, Deputy
Speaker, paragraph 4 of the MPI quite clearly uses the
four words ‘betrayal of the trust’. I am putting my case
forward using the opposition’s words ‘betrayal of the
trust’. I ask you to rule the member for Melton’s point
of order out of order.
The DEPUTY SPEAKER — Order! The Speaker
explained this morning that he is looking at tightening
up matters of public importance. The matter we have
before us is the matter that is being debated. It covers a
lot of ground. I do not uphold the point of order.
Mr WELLS — Let me read the conclusion again,
because I am concerned that the member for Tarneit did
not actually understand it. It says:
While initially well planned, critical changes to the project
have not been effectively managed, affecting both the timing
and cost of the project. The project will be six years late — —

Mr Pallas interjected.
Mr WELLS — Hang on, we have got breaking
news: the member for Tarneit says, ‘Who delayed it?’.
You delayed it.
The DEPUTY SPEAKER — Order! Through the
Chair!
Mr WELLS — What a Dorothy Dixer! Gee, I hope
I get that one in question time — ‘Who delayed the
Melbourne Markets redevelopment?’. I can blame you.
But hang on, I had better read that paragraph because
the member for Tarneit interjected. There is another
part to it. It says:
The project will be six years late —

and the member is to blame —
and more than double the original cost.

The findings include:
The cost of the project to government will be more than twice
the $230 million budget provided in the 2004 business case.

So there we go; in relation to holding people to account,
I think it is now time for the member for Tarneit to put
his hand on his heart and admit that he mucked up.
Let us move on to the issue of myki. The myki issue is
another example of a betrayal of trust by the previous
government. We trusted that government to deliver a
ticketing system, but it could not. It was a betrayal of
the trust. When we came to government we had to
rescope and renegotiate the issue, because our approach
was to actually fix the problem. We could not have a
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situation where we continued to just throw money
at — —
Mr Eren — On a point of order, Deputy Speaker,
the Treasurer has been on his feet for over 10 minutes
now. He has the perfect opportunity to tell Victorians
what his plans for jobs — —
Honourable members interjecting.
The DEPUTY SPEAKER — Order! That is
not — —
Honourable members interjecting.
The DEPUTY SPEAKER — Order! The member
for Lara!
Debate interrupted.

SUSPENSION OF MEMBER
Member for Lara
The DEPUTY SPEAKER — Order! The member
for Lara will leave the chamber for 1 hour.
Honourable member for Lara withdrew from
chamber.

MATTERS OF PUBLIC IMPORTANCE
Employment: government performance
Debate resumed.
Mr WELLS (Treasurer) — I tell you what, you can
always trust Labor members to stoop to personal
attacks, because they follow no logic. There is no
substance to any of their arguments; it is all about
personal attacks, and we have just seen an example of
that. This is a matter of public importance on betrayal
of trust. Who let down Victoria for the last 11 years in a
betrayal of trust? It was the Labor government. For
11 years it led this state into that financial situation. The
Baillieu government is working very hard to make sure
it create a great economy and continues growing jobs.
Ms EDWARDS (Bendigo West) — What a lot of
filibustering! My understanding of this matter of public
importance is that it is to point out the Baillieu
government’s failure to deliver its promised 2012
Victorian families statement. The Treasurer needs to
remember that he is in government now. He is
responsible for the problems that are happening in this
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state and the problems that are getting worse under his
watch.
There is no point in having a families statement if there
is no mention of jobs. Families cannot survive without
jobs; they need a breadwinner or two. Families have
mortgages, kids at school and all measures of
differences. The bottom line is that a job is the single
most important way for people to move out of poverty
and dependence. Sadly the families statement issued by
the Premier last year made no mention of jobs, so it is
time to take some of the gilt off the gingerbread of the
government’s families statement.
What does that mean? It means to show something as
being worth far less than first thought. Gingerbread is a
cake mixed with treacle and flavoured with ginger. Up
until the middle of the 19th century it was coated with
gold leaf and often sold at county fairs. I guess
sometimes the cake was less than perfect — when the
gilt was removed, all was revealed. The end result or
finished product determines success or failure. The true
value or quality of something can only be judged when
it is put to use; the results are what counts. This
government can talk all it wants about its wonderful
recipe and its fine ingredients, but ultimately the proof
is in the pudding.
Last month 12 600 Victorians lost their jobs while the
Premier and his minions swanned around the state
opening Labor-funded projects. The only times the
Premier deigned to come to Bendigo were for photo
opportunities, not once but twice to announce art
gallery openings which are the credit of the former
Labor Premier, John Brumby, and the member for
Bendigo East, the regional development minister in the
Brumby government, who worked hard with the City of
Greater Bendigo and the art gallery board to deliver the
exhibitions for Bendigo.
No jobs plan means no jobs growth. No jobs growth
means stagnation and a state heading backwards. Then
there is the most brutal of all things: the government
breaking an election pledge to protect jobs in the public
sector — a major betrayal of the people of Victoria that
was announced over Christmas, at a time when
Victorians were doing it tough and trying to buy
presents for their kids. That was when the
announcement came that 3600 public service jobs were
to be cut. Many of these families who have children and
mortgages cannot afford to relocate but find they have
no choice; in fact they are leaving Victoria in droves
because they can see that this government has no
direction and no plan for the future and is sending
Victoria belly up.
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Then there are the 500 jobs to be cut from the
Department of Human Services. The Minister for
Community Services says they will not be front-line
workers, but every one of those 500 workers will be
forced to find alternative work, if they can. They have
to worry about the impact of the job loss on their
family, worry about how they will meet their mortgage
repayments, worry about how they will afford to
relocate if necessary or send their kids through school
and worry about how to pay their bills. Then the
Minister for Housing had the audacity to call it the
Department of Human Suffering. Is that what she
thinks of the staff in her department, who are worked to
the bone already and who will now have to do even
more work to make up for the job shedding? What a
disgrace! This government likes to blame everyone else
for the job losses in Victoria and in the regions but it
cannot and has not taken any responsibility.
Then we have a Treasurer who likes to lecture this
house on what a premium is but has no idea how many
jobs have been created this financial year. He probably
has no idea how many jobs have been lost either.
Perhaps his lack of knowledge can also be blamed on
the carbon price — everything else seems to be!
Despite the Treasurer’s promise to deliver between
50 000 and 55 000 jobs every year, the Baillieu
government has presided over the loss of 16 600 jobs
since coming to power. What an embarrassment the
Treasurer must be to the government. What an
embarrassment he must be to himself!
Let us look at the regional job losses in detail. The
unemployment rate in Ballarat is 2 per cent higher than
that of the rest of Victoria. Job losses in the last
12 months include 80 jobs at Telstra’s Wendouree call
centre, 21 redundancies at SEM Fire and Rescue and
38 redundancies at the Mars factory. The cuts to the
public sector will have a disproportional impact on
regions like Ballarat, Bendigo and Geelong because a
higher number of regional Victorians are employed in
the public sector.
Then there are the Bendigo and regional job losses.
There have been 75 jobs lost in Bendigo with the
closing of the Pasta Master factory. My colleague the
member for Bendigo East was very concerned about
the workers at Pasta Master and visited them. Not one
government member did so. The member for Bendigo
East also questioned the Minister for Manufacturing,
Exports and Trade last November when the jobs losses
were announced to ask if he knew of the impending
factory closure. Three months later there has been no
reply to that question from the minister. One has to ask
what the minister is hiding — or is he just lazy? Did the
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government know? If it knew and did nothing to stop
these job losses at Bendigo, it ought to be condemned.
Recently Don KRC in Castlemaine announced that
31 jobs would be lost at its plant. I met with
management at Don KRC together with the shadow
Treasurer, the member for Lyndhurst. I have met with
them twice. In the last 15 months or 16 months not one
government member has bothered to go to Don KRC in
Castlemaine. The government has taken its eye off the
ball in regional Victoria and has ignored the growing
concerns of the manufacturing sector, including the
biggest employer in Castlemaine, Don KRC.
Major dairy processor Murray Goulburn Co-operative
last week announced it would cut 64 jobs from its milk
powder drying operation at Rochester, right in the heart
of Rodney. That is a town that was devastated by floods
last year and is still struggling to recover. Then there
are the 146 workers who lost their jobs at the Heinz
Girgarre plant last year with not one squeak out of the
government about what it would do to prevent further
job losses in the region. Then there are another 150 jobs
lost at the SPC Ardmona factory in Mooroopna.
A member for Northern Victoria Region in the other
place, Damian Drum, was recently quoted in the
Bendigo Advertiser as saying:
… this idea that we don’t have a plan is laughable.

I do not agree with the idea that the fact this
government does not have a jobs plan is laughable. It is
no laughing matter to lose your job because the
government does not see it as important enough to put
in place any plan that might support new jobs — a fully
developed sustainable employment policy that all levels
of business can be confident of investing in. Mr Drum
may think it is a joke that the government does not have
a jobs plan, but for the thousands of workers facing the
axe across Victoria it is anything but funny. However,
this is really no surprise, because the Liberal Party
website, which lists the Liberal Party’s policies, does
not have a jobs or employment policy listed, nor does it
list manufacturing or infrastructure policies.
I cannot finish without saying that Labor’s new
Bendigo hospital has the potential to generate around
700 new building jobs. This government has not once
mentioned in its tender documents what the local
make-up of those jobs will be. Will there be jobs for
local people? This government has failed to commit to
Labor’s 10 per cent apprenticeship component for those
new jobs. This project is too important for Bendigo for
it not to include local jobs for local people and
opportunities to train up and skill a future workforce
through apprentices.

917

The Premier said in April 2009 that if he were Premier,
he would be bringing forward infrastructure spending,
freezing business taxes and charges, providing support
for businesses and ensuring that ‘retraining packages
were accessible and there right now’. Since he came to
office the Premier has not done one of these things, and
Victoria has become the employment drain of the
nation, shedding more than 1000 jobs a week since the
middle of last year. Regional Victoria has not forgotten
what happened under the Kennett government, and it
will not forget that it is being left behind again.
Mr WALSH (Minister for Agriculture and Food
Security) — Before I start, I will say that regional
Victoria was glad to see the Brumby government off,
because it was sick and tired of 11 years of being
ignored by the former Labor government. I rise to
oppose the matter of public importance put forward by
the member for Mulgrave. All the opposition wants to
do is talk Victoria down. It is so negative all the time.
Opposition members just do not get it. They have not
listened to what has been going on over the last
12 months. All they want to do is be a whingeing,
whining, carping opposition.
The Premier, the Treasurer and the other ministers on
this side of the house have clearly articulated what this
state needs to have a sustainable economy. This state
has to have strong finances before anything else
happens. We have to keep our AAA credit rating.
Those on that side of the house seems to have forgotten
the rhetoric they used when they were in government
about how important a AAA rating is. In government
the Labor Party talked about the fact that Victoria was
not getting its share of the GST revenue. We have not
heard one word from Labor Party members since they
have been in opposition about the fact that we do not
get a fair share of the GST from their Labor mates in
Canberra. There is silence on that side.
Mr Nardella — Talk about rural Victoria.
Mr WALSH — I will come to rural Victoria. There
are issues to discuss about improving productivity in
this state so that we are more efficient. What is the
opposition’s policy to improve productivity? Let us
have another public holiday the day before the grand
final! How does that improve productivity?
Another core plank that the government has been
talking about is expanding Victorian businesses and
opening up business opportunities overseas. There have
been some great announcements in recent times. The
trade mission the Minister for Innovation, Services and
Small Business led to the United Arab Emirates
produced a great outcome for Tatura. Bega Foods has
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announced increased business to the United Arab
Emirates. It has created extra investment and jobs in
Tatura, a place that always loves to have jobs.
Last year the Premier was in China, and we saw the
announcement from Murray Goulburn Co-operative of
its expansion into China and the opportunities there.
There are great opportunities for businesses to expand
and create export markets here in Victoria. The
government is leading the way on that and working
with business. It is actually business that creates jobs in
Victoria, and we want to work with business to achieve
that. The members on the other side would have it that
they are going to employ everyone in Victoria. We
have seen what a disaster that is — the cost increase in
running the Victorian government over time.
I recently had the opportunity to release the 2010–11
export figures from this state for food and fibre
products. There was a great increase. What is the
greatest threat to many of those businesses? It is the
carbon tax. It is a job-killing tax, and we have had
absolute silence from the members on that side of the
house about the carbon tax. They are more interested in
supporting their factional mates in Canberra than they
are in sticking up for Victorians. They are silent when it
comes to the splitting up of the GST. They are silent
when it comes to the carbon tax and the impact it will
have on the industry.
What was one of the opposition’s great job plans before
the last election? It had a secret plan to close down the
forest industry! A member for South Eastern
Metropolitan Region in the Council, Gavin Jennings,
the former Minister for Environment and Climate
Change, was going to close down the forest industry.
The former Labor government was not focused on jobs
in country Victoria at all, and it lost government
because of this.
If you look at the jobs that have been created in country
Victoria, you see that the building of the new Bendigo
hospital is a great project of this government that has
created 735 jobs. The Ballarat Cancer Research Centre
has created 239 jobs. In the member for Rodney’s
electorate, the building of the Echuca hospital is a great
project that will create 120 jobs. The Kerang hospital,
which is in my electorate, is another great project —
54 jobs there.
The billion-dollar Regional Growth Fund helps creates
jobs across regional Victoria; $2 million from the fund
was used by Hazeldene’s chicken business in the
member for Bendigo West’s electorate. The
$39 million project by Hazeldene’s will create 105 new
jobs. The almond industry is a great export-focused

Wednesday, 14 March 2012

industry. Olam Australia’s development at Mildura
involved a $60 million investment by Olam and
$750 000 from the Regional Growth Fund to assist it
with infrastructure to set that up. Ninety new jobs were
created through that project. I am sure the member for
Mildura is thankful that this government has a Regional
Growth Fund to help create jobs in regional Victoria.
In the member for Ripon’s seat, True Foods has been
relocated to Maryborough with the assistance of this
government, and 160 jobs have been created in
Maryborough, which is a great outcome. In the member
for Benambra’s seat, the Danone-Murray Goulburn
Co-operative partnership at Kiewa will create 50 new
jobs. Recently I was in Warrnambool with the member
for South-West Coast. Warrnambool Cheese and Butter
has a great project in partnership with Coles to create a
new brand of dairy products, Great Ocean Road,
creating 35 new jobs.
There are a lot of things being done in this state by this
government working with industry to create jobs — not
talking the state down or talking industry down as the
opposition does all the time. In the member for
Mildura’s electorate, the Iluka Resources mine near
Ouyen has created 235 jobs. That is a great
export-focused project. It is exporting mineral sands out
of the state and creating jobs in regional Victoria.
Members can look at the legacy the previous
government has left us with and the issues on the table
that we have to deal with. There is the desalination
plant, which is costing Melbourne water customers
$2 million a day irrespective of whether they use water
from the plant or not. That is an additional $400 per
year on the bills of every Melbourne household because
of the decisions of the previous government. It is the
Holding tax on households in Melbourne. Then there is
the other infamous project, the north–south pipeline.
What an absolute waste.
The reason I raise these two projects is that in 2006 the
Labor Party, when in government, promised it would
never introduce those two projects, but it broke that
promise within seven months. All of the ICT projects
started by the Labor Party when in government ended
up $1.3 billion over budget in total. The Labor Party
could not manage a barbecue, let alone a chook raffle; it
certainly cannot manage ICT projects. There is another
infamous project — that is, the myki card. How much
money did that cost and how over budget was it?
Mr Nardella interjected.
The ACTING SPEAKER (Mrs Victoria) —
Order! The member for Melton will desist.
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Mr WALSH — This Labor Party in government
cannot manage money, and in opposition all Labor
Party members want to do is to talk the state down. It is
a whingeing, whining and carping opposition.
I will finish by referring to the Auditor-General’s report
on the Melbourne Markets redevelopment, released
today. The horticulture industry in this state is great.
The Melbourne Markets is the horticulture industry’s
path to Victorian consumers. The redevelopment is a
project which is six years late and the budget for which
has more than doubled — it went from $300 million to
$670 million. A series of Labor Party ministers have
overseen one of the great disasters of the state. I oppose
the matter of public importance proposed by the
member for Mulgrave. Labor Party members should
hang their heads in shame for what they have done to
this state.
Mr CARBINES (Ivanhoe) — I am pleased to make
a contribution on this matter of public importance
(MPI). I particularly note the families statement that
was released over a year ago by the government, and I
will talk about how families on low incomes, who
spend a greater percentage of their income on essential
items, have been disproportionately affected. I
particularly refer to people who live in public housing
in Heidelberg West in my electorate. I have noticed
how they have been seriously affected by this
government’s grab of their funds. Low-income people
in this community have been targeted. That has been
demonstrated clearly by the decision of the Baillieu
government to take a share of the
Australian-government-provided pension increase from
low-income earners who live in public housing, and I
particularly refer to those who live in Heidelberg West.
What we know is that Victorian public housing tenants
have been receiving notifications throughout February
advising them that their increase in public housing rent
was simply due to the state Baillieu government
wanting to take funds from their pensions that had been
increased genuinely by the Labor federal government.
This clearly is a Liberal state government that does not
care about families, particularly struggling families who
live in public housing in Heidelberg West, who
received a letter from this government advising them
that the government was going to take more of their
pension funds through increases in their public housing
rent. That is an absolute disgrace. I say, on behalf of the
people of Heidelberg West in particular, that it is time
the Premier and this government got their hands out of
the pockets of low-income people and out of the wallets
of public housing tenants and did something to support
public housing tenants in Heidelberg West.
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Further in relation to families, neighbourhood renewal
programs have slowly been run into the ground. Such
programs are directionless and rudderless under this
government. No projects will be funded and no support
will be given to neighbourhood renewal projects. I note
there has been no capital funding provided in the public
housing budget to increase public housing stock in
Heidelberg West or across the northern suburbs of
Melbourne. That is not helping low-income families in
Victoria.
The GHD consultancy report — the report process
began under the previous Labor government — was
received by the Baillieu Liberal government, but it has
refused to release it. This report outlines the status of
public housing infrastructure in Heidelberg West. It is a
report purely to inform volunteers and residents
involved in the neighbourhood renewal program about
projects they need to undertake in their areas to
improve public housing stock. FOI Solutions, which
was engaged by the Department of Human Services at
the behest of the state government, is at the Victorian
Civil and Administrative Tribunal fighting against the
release of this valuable report under FOI.
This report is all about informing and providing advice
and support to residents of Heidelberg West who live in
public housing so they have every opportunity to lobby
the government and pursue funding for projects they
need to improve and increase housing stock in their
area, yet for over a year the government has been
fighting at VCAT against the release of that report,
which is a public report, as it should be. I can assure
members of the house that the West Heidelberg
Community Legal Service, my office, people in the
Heidelberg West community and community advocates
will continue to fight for the release of that report. It
will help to inform families in Heidelberg West of their
rights so they can lobby for a better and fairer share of
support for their housing needs in the northern suburbs.
In today’s Age there are further examples of the
government’s disrespect for Victorian families. An
article notes that there are going to be further delays in
terms of advice being provided and legislation that
needs to be introduced in this house to bring to account
dodgy rooming house proprietors. A report on the issue
was delivered by the member for Albert Park in 2009.
That report was accepted by the previous government,
and we need further action on it. Toby Archer of the
Tenants Union of Victoria is reported in the Age as
saying ‘conditions in rooming houses remained
appalling, with no government-led reform introduced’.
All relevant reports are available for this government to
act on, yet the Age this morning says in the same
article:
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Basic standards to improve conditions in dangerous rooming
houses will not be introduced for another year …

That is because this government does not want to hold
dodgy rooming house proprietors to account when they
need to be. That is not respecting families or individuals
who are in need in our community.
I will read from the government’s families statement,
which was released by the government last year. I note
that the pages are not numbered. It states:
Overall, Victoria’s job market is strong. Unemployment is
dropping and is expected to be around five per cent
by 2012–13.

I note that a year is a long time in politics. Perhaps we
should just refer to a few key facts as they stand today,
one year on, given there has not been an update to the
families statement by the government. Victoria’s
unemployment rate has increased to 5.4 per cent, which
is a jump of 0.6 per cent since the Premier was elected.
That is a fact. It is also a fact that 18 000 Victorians
have joined the unemployment queue since the Premier
was elected. There are now 16 600 fewer jobs in
Victoria than before the Premier was elected. These are
facts that need to be addressed by this government.
I also note that the 2011 Victorian Families Statement
refers to removing barriers to vocational education and
training. Unfortunately my electorate, like many others,
has had to run a strong campaign to fight the decision to
axe $48 million from the VCAL (Victorian certificate
of applied learning) program, a decision that has seen
individual schools in my electorate lose up to $100 000
per school per year in VCAL funding. Many schools
are trying to cover these costs, but of course they have
to rob funds from other areas.
What we also notice in relation to schooling and
education is that this government has not made a
commitment to invest in public schooling in the
Ivanhoe electorate. We know that because at the last
election the Labor Party committed to rebuilding
Olympic Village Primary School as a P–4 school and to
completing stage 2 of Charles La Trobe College. The
only action we have seen from the Baillieu government
in relation to providing education services for families
in the Ivanhoe electorate is the Minister for Education
being very quick to accept an invitation to, on 24 April
this year, come and open stage 1 of Charles La Trobe
College — a project that was funded by the Labor
government.
The minister has not been quick to make any decisions
or funding commitments to complete that school
project or to invest in any school projects in the Ivanhoe
electorate, but he is quick in wanting to come out and
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cut some ribbons. That is something we are going to
hold him accountable for on 24 April. When he comes
out and wants to cut a few ribbons and shake a few
hands we are going to be shaking him down for the rest
of the funding to complete that school project, which is
what the people of the Ivanhoe electorate voted for at
the last election. They voted to have the project
completed. They voted for and supported getting
Olympic Village Primary School built and completed.
They agreed that there should be some investment in
school education in the area.
Further, we have seen basketball clubs in my electorate
kicked out of their facilities because schools have been
asked to merge with other schools. Instead of leaving
those facilities available and open for the community to
use, the government has dithered and deliberately
neglected those sites and they have become run down. I
notice that the Minister for Planning, who is also the
upper house member for my region, said to the
Heidelberg Leader that he was shocked at the state of
Bellfield Primary School’s basketball court. Opened in
2006, it was trashed in three months.
Mr Katos — On a point of order, Acting Speaker, I
have a copy of the matter of public importance in my
hand here, and with the exception of a very fleeting
reference to the Victorian families statement, the
member for Ivanhoe is not sticking to the subject matter
of this matter of public importance. I ask you to bring
him back to the matter of public importance.
The ACTING SPEAKER (Mrs Victoria) —
Order! As members would know, the matter of public
importance does have a broad range of ways it can be
answered. However, I would suggest that the member
is perhaps straying slightly from the MPI, and I would
ask him to come back to the matter before the house.
Mr CARBINES — Page 9 of the 2011 Victorian
Families Statement makes it very clear that this
government was committed to removing barriers to
vocational education to help young people get the skills
they need. That is not going to happen if you are cutting
the VCAL program. That is very clearly set out in the
government’s families statement, but it is something the
government cannot deliver on. The member for South
Barwon should have a closer look at the statement
which his government has not taken any action on for
some 12 months.
I note that the Minister for Planning indicated that he
was shocked at the state of some of the vacant schools
in my electorate. They are in that state because Places
Victoria wants to take them over, sell them off for
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housing and not contribute any funds to upgrade
schools in my electorate. That is not acceptable.
I note also that on page 10 of the families statement
comments are made in relation to Victorians being
worried about antisocial behaviour in their
neighbourhoods — —
Mr Wakeling — On a point of order, Speaker, the
honourable member would be well aware that in his
former capacity as an adviser to the former education
minister he was in a perfect position to ensure that this
problem was improved.
The ACTING SPEAKER (Mrs Victoria) — What
is the member’s point of order?
Mr Wakeling — I ask that the member be brought
back to the matter of public importance.
The ACTING SPEAKER (Mrs Victoria) —
Order! I do not uphold the point of order.
Mr CARBINES — It would seem that members on
the other side are intent not only on trying to shut down
this MPI but also on shutting down opposition
members who want to support jobs and families in their
electorates and the wider Victorian community. We
will not be stopped from doing that; we will continue to
fight for services in our electorates and investment in
infrastructure to provide jobs in our community. I look
forward to hearing more on how this government is
going to address those matters.
Mr ANGUS (Forest Hill) — I am very pleased to
rise today to speak in relation to this matter of public
importance (MPI). I state at the outset that I totally
refute the assertion contained in the matter of public
importance that the opposition leader has put forward in
this place today. I would like to take this opportunity to
expound on some of the aspects he has raised within it.
I want to look at three aspects. I want to look at the
past, present and future; that is the way I want to
approach what I am going to do this afternoon.
Over the last 11 years we in this place have become
accustomed to a lot of spin, rhetoric and waxing lyrical
from the Labor Party. On this side, however, we have a
clear plan in relation to sound economic management.
Obviously sound economic management is the
cornerstone of the state economy. To start off, in terms
of the past — and I could spend my whole contribution
on this, but I will not — in relation to some of the
issues the incoming coalition government is dealing
with we can look at the report from the Ombudsman on
ICT projects which was tabled in November 2011. I
quote from paragraph 13:
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Each of the 10 projects I examined failed to meet
expectations; most failed to meet delivery time frames; and all
ran over budget. The original budgets for these projects
totalled $1.3 billion. The latest estimated cost is
$2.74 billion — an additional $1.44 billion cost to
government.

It goes on in paragraph 14 to say:
On average, projects will have — —

Mr Nardella — On a point of order, Acting
Speaker, the honourable member is straying away from
the matter of public importance. I ask you to bring him
back to the matter like you did the honourable member
for Ivanhoe.
The ACTING SPEAKER (Mrs Victoria) —
Order! The member has been on his feet for
approximately 2 minutes, and I do not uphold the point
of order.
Mr ANGUS — Thank you, Acting Speaker. I was
just setting the scene. I said I was going to approach
this in a three-part manner. The report goes on to say:
On average, projects will have more than doubled in cost by
the time they are finished. Two of the projects will have more
than tripled their original budgets …

And it goes on to say:
Together, the two largest projects will require almost
$600 million more than originally planned …

And in paragraph 15 it states:
There has also been abject waste.

The Ombudsman then went on to say in paragraph 16:
The overall figures quoted above are significant. They
represent many forgone hospital beds, trains, teachers, police
and child protection workers. It is critical that government
manages and reins in these costs if it is to achieve better
outcomes.

That is the economic context we were dealing with as
we came into government, and even a year in we are
still having these matters thrust upon us. Today the ink
is not even dry on the Auditor-General’s Melbourne
Markets Redevelopment report, tabled this morning. I
quote from page viii of that document:
A fully operational market is at least two years away —

Mr Nardella — On a point of order, Acting
Speaker, the member has now been speaking for
31⁄2 minutes and not on the matter before the Chair. The
matter is about the families statement, and I ask you to
bring the honourable member back to the question
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before the house, as you ruled in the case of the
honourable member for Ivanhoe.
The ACTING SPEAKER (Mrs Victoria) —
Order! Coming to the matter before the house,
paragraph (2) of the matter of public importance notes
the failure of the Baillieu government to protect and
grow jobs in Victoria. I believe the member is indeed
talking to that point and is being relevant to the MPI.
Mr ANGUS — I certainly am talking about jobs,
because when you have had money wasted and flushed
away by the previous regime that limits the resources
with which the incoming government has to work. Just
referring back to this, I quote again from the Melbourne
Markets Redevelopment report:
… the projected cost of the market relocation was around
double the $300 million budget set in the business case —

And it goes on, almost unbelievably, to say —
and now includes warehousing that was not in the original
scope of the project.

How can you have a Melbourne market without
warehousing? It is just mind boggling. And further it
states:
… the tender process for the trading floor failed to
demonstrably deliver value for money.

That is the context in which the government is
operating. Moving on to the Auditor-General’s report
titled Government Advertising and Communications,
which was tabled last month, page viii of that report
states:
From July 2006 to December 2010, 11 departments — —

Mr Nardella — On a point of order, Acting
Speaker, I again raise with you relevancy to the matter
before the Chair. The report that the honourable
member refers to has nothing to do with the matter
before the Chair. I ask you to bring him back to the
matter of public importance.
The ACTING SPEAKER (Mrs Victoria) —
Order! I suggest to the honourable member that there
are four parts to this MPI (matter of public importance)
which means it is fairly broad ranging in its scope. I
would ask the member for Forest Hill to try to stay on
the MPI, but I do not uphold the point of order.
Mr ANGUS — Thank you, Acting Speaker. As I
said a moment ago, I am creating some context here
because these are the challenges we are having to deal
with — endless bungles and overruns — and that
impacts on the resources that we have in this state to get
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on and to create jobs and to put the money and
resources of the taxpayers of Victoria into other
productive areas. The legacy of the previous
government is unbelievable. These objections show that
opposition members do not want to hear about them,
but let me finish my quote in relation to the
Auditor-General’s report:
From July 2006 to December 2010, 11 departments and
5 agencies spent over $1 billion on advertising and
communications —

That is $1000 million in that four-year period, and —
Each year expenditure increased.

For the six months to 31 December 2010 expenditure
was a record $152 million. That encompasses the
previous regime, and it epitomises its waste and
mismanagement, its spin, its rhetoric and its smoke and
mirrors. It was a government obsessed by the media
cycle rather than matters of substance.
A number of other contributors have mentioned the
crowning jewel from the other side’s perspective,
which is the desalination plant. That is a legacy we
have to deal with and manage to the tune of $2 million
a day.
Mr Nardella — On a point of order, Acting
Speaker, there is no reference to the desalination plant
in regard to the 2012 Victorian families statement or
any other part of this matter of public importance. I ask
you to bring the member back to the matter of public
importance.
Mr Delahunty — On the point of order, Acting
Speaker, this is a frivolous waste of time by the
member for Melton. The member for Forest Hill
outlined that he was putting forward a three-part
strategy and is highlighting the fact that if we had more
money, and if we had not seen that money burnt by the
previous Labor government, we could be supporting
families in a greater way, so I think the member is
covering his point well and you should order this point
of order out of order.
The ACTING SPEAKER (Mrs Victoria) —
Order! I do order it out of order, noting that several
other speakers have brought up topics that were not
deemed irrelevant to the matter of public importance
even though they were not stated in the matter.
Mr ANGUS — There is a range of matters, and I
could spend hours in this place talking about this
legacy, but I will move on. Obviously strong finances
are a key aspect that we on this side take seriously.
Within that is the important aspect of maintaining the
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AAA credit rating, because that has consequences. If
we had kept the bungles going that we saw previously,
that AAA credit rating would have been threatened and
the cost of capital and doing business in Victoria would
inevitably have increased, so having a strong financial
economy and improving productivity is very important.
What is the best way to generate jobs? It is to get out of
the way of small and big business and let them get on
with what they do best — employing people, paying
taxes and making profits.
There are countless examples of jobs in the public and
private sectors that the incoming coalition government
has overseen in relation to various projects throughout
the state. In relation to responsible economic
management, the biggest threat we have in Victoria is
undoubtedly the bungling Gillard federal Labor
government and particularly the carbon tax. Many
people I have spoken to in various business arenas are
saying how that is the thing that is threatening jobs in
this state more than anything else, so I condemn the
opposition in relation to this matter.
Mr DONNELLAN (Narre Warren North) — What
we have heard today is an absolute load of drivel. We
have a government that has vacated the space of job
creation. We have a group of people very much using
the Sergeant Schultz excuse — ‘I know nothing; we
know nothing; we will not deal with the serious issue of
job creation in this state. We do not have a jobs plan;
we have a joke of a situation where people are coming
in here, including the Treasurer, with the Holy Grail of
a surplus, and somehow or other we will deliver
productivity improvements’.
I do not know what economic school the Treasurer
went to but a surplus in itself does absolutely nothing
for productivity. To think so is delusional, which is
very much what we have with the government — a
very ordinary Treasurer who has vacated the space of
job creation and the space of the aspirations of my
people in the outer suburbs. That is what this
government has done, and it is coming in here and
telling us about all these supposed crimes and
misdemeanours of the previous government and trying
to put forward some bird-brained idea that we did not
deliver surpluses or good economic management. The
only people who believe that are the gooses on the
other side. At the end of the day that is a delusional load
of rubbish.
Since the Baillieu government came to power
18 000 families now have a worker who no longer has
an income. That is an absolute disgrace, and members
of this government are sitting there saying, ‘It’s not my
fault. I know nothing!’ It is the Sergeant Shultz excuse.
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At the end of the day you are the government and you
are responsible for the policies of this state and you are
responsible for getting on with the job and having a
jobs policy. You do not have anything, and you
are — —
Mr Southwick — On a point of order, Acting
Speaker, I ask you to ask the member to address his
comments through the Chair, not directly to ‘you’. I am
not sure who he is referring to when he uses the term
‘you’.
The ACTING SPEAKER (Mrs Victoria) —
Order! I uphold the point of order, and I ask the
member to address his comments through the Chair.
Mr DONNELLAN — Through the Chair, I am
very happy to define the word ‘you’. It means the
government. It is the government that is responsible for
what is happening in this state. This is a government
that has somehow doubled debt with nothing to show
for it. We have jobs going backwards — 18 000 have
been lost — debt has doubled and we hardly have an
infrastructure project in this state. What do we have?
We have a government that is very lost. We have the
Holy Grail of a budget surplus. The Treasurer has this
idea that somehow if you have a surplus, it will fix
everything else. What a load of rubbish that is.
Ken Henry, the former federal Treasury secretary, said
there are three Ps: participation, productivity and
population growth. We know the Minister for
Employment and Industrial Relations, who is also the
Minister for Manufacturing, Exports and Trade, could
not define ‘productivity’ the other day in the upper
house, so we are in real trouble there. Participation rates
are going backwards at 100 miles per hour: there was a
drop-off of 0.2 per cent in one month. In terms of
population growth, people have seen the message on
the wall, and population growth has reduced
substantially. Labor created 100 000 jobs because we
concentrated on those three principles. We have the
runs on the board, but this government does not.
Let us look at what the Herald Sun article entitled
‘Wake up Ted, we need you’ had to say. It is a very
clear message: ‘Give us a jobs plan. Don’t just sit
there’. The article says:
The Premier is not moving fast enough in confronting the
jobs crisis in Victoria …

The article has a very simple message: ‘Wake up, Ted.
Get on with the job’. It says:
… the Herald Sun called for an urgent jobs summit. Still
nothing has been done …
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We then had Terry McCrann’s article entitled ‘Message
to Ted: save our state’, which says:
Victoria has become the nation’s jobs black hole.

It is very simple. The article also says:
… it’s also a direct challenge to Premier Ted Baillieu and the
state government. They can’t simply ‘blame the feds’.
The state government has to become actively pro-business …

The government has to reduce WorkCover premiums,
not double debt and not rip out $500 million to try to
hold up its flimsy budget surplus. At the end of the day
what these articles are saying is ‘Don’t increase
business taxes’, but that is what the government has
done. It has also done that with the port charges. We
have a group of people who say they are pro-business
but who are attacking the business community with
higher taxes all the way. Every year we were in
government we reduced WorkCover premiums; these
gooses have increased them. We then have the doubling
of debt and extra charges on the ports, and golly gosh,
we still do not have a jobs plan. We have a group of
people over there who do not want to take
responsibility for anything: ‘It is not my fault. My name
is Sergeant Schultz. I know nothing. Someone else has
to deal with this’.
What are we hearing from the various business groups?
All we hear from the Treasurer is, ‘I will deliver a
surplus, and that will fix everything’. That is not real.
At the end of the day you are all deluding yourselves if
you think that is the Holy Grail. You have to have an
idea of what to do with the surplus.
The ACTING SPEAKER (Mrs Victoria) —
Order! May I suggest to the member that his comments
come through the Chair?
Mr DONNELLAN — Yes, definitely.
What does the Treasurer say every time there is a
problem? ‘We have to have a surplus’. That is not
going to deliver anything. The government has to have
a jobs plan. It has to have an idea of how regional
growth can be developed. It cannot do things like
taking jobs out of Geelong from the Transport Accident
Commission and the like. The government has to have
a regional plan. It has to look at how it is going to
develop job policies.
The Age newspaper reported Australian Industry Group
Victorian director Tim Piper as having said:
… the state government needed a balance between keeping a
surplus to maintain Victoria’s AAA credit rating and
recognising the ‘community is going to need support’.
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What he is saying is that he wants a jobs plan. He wants
a jobs plan from this government, not an excuse that it
is everybody else’s fault. We know we have a
AAA credit rating, so the delusional drivel that the
other side goes on with that somehow or other the state
was in a perilous condition financially is just wrong.
You do not have a AAA credit rating if you have not
run your finances properly. Unfortunately this group of
people, this government, has not made a commitment
to jobs. It has not made a commitment to the aspirations
of the community. The government has not made a
commitment to the families with young kids to find
jobs for the mums and dads so the kids’ needs can be
met and they can be sent to school, educated well and
kept healthy. I commend this matter of public
importance to the house.
Mr SHAW (Frankston) — It is great to see this
matter of public importance and good to see the Leader
of the Opposition here to hear the debate on this matter
of public importance about jobs. If jobs are so
important to the communists on the other side, why are
they not here, and why are they not listening? It is
because they do not care.
A few days ago the member for Tarneit said that the
rise in unemployment from 5.2 per cent to 5.4 per cent
means unemployment is significantly higher. I will
touch on some of the things that were significantly
higher when Labor was in government. We still have
96.4 per cent employment, which is fantastic, when
from 1978 till now the average long-term employment
rate has been 7.11 per cent. Labor members are sooking
because it has gone up 0.2 per cent to 5.4 per cent. Get
real!
We will talk about the failures of the previous
government very shortly. The member for Tarneit went
on to say there are ways the Baillieu government can
strengthen Victoria’s economy through initiatives such
as cutting payroll tax and WorkCover premiums.
Where was this genius when the carbon tax was
introduced? Do we need that? The answer is no. Do we
need the mining tax? Where was he with that? He was
silent. He points to the state payroll tax, and he points to
the WorkCover premiums, but he is silent on the
Gillard-Brown federal government’s carbon dioxide
and mining taxes, which will strip industry,
self-employed workers and small businesses Australia
wide, not just in Victoria.
Kim Beazley said Labor did not pretend to be the
government for small business. Yesterday I heard the
member for Broadmeadows saying that small
businesses can grow into big businesses. I thought that
was magnificent. Small businesses can grow into big
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businesses, but when the communists are in power it is
big businesses that grow into small businesses because
of the excessive taxes they put on big and small
business to fill their coffers with money that they waste
on a number of projects which I will be going into very
shortly.
Ms D’Ambrosio — On a point of order, Acting
Speaker, in the interest of the health of the member for
Frankston I recommend he get back to the matter of
public importance. He has strayed well beyond the
parameters set here this morning.
The ACTING SPEAKER (Mrs Victoria) —
Order! I do not uphold the point of order. The member
is being relevant to the MPI as put forward by the
opposition.
Mr SHAW — I thank the member for Mill Park for
thinking of my health! Back in 2000 Kim Beazley, the
former federal Labor leader, said, ‘We have never
pretended to be a small business party’ — duh! — ‘The
Labor Party has never pretended that’. What grows
jobs? Is it the government? No, it is not. It is small
businesses, entrepreneurs and those who put their lives
on the line. Would opposition members know about
that? No, they would not. Not one of them has
employed anyone in their life in their own business,
whereas everyone on this back bench has employed
people because we come from small business. We
know what it is like to pay our taxes all by ourselves,
rather than what happens with the communists over
there. The unions fill their pockets. We are the party for
small business, the party for jobs and — —
Honourable members interjecting.
Mr McGuire — On a point of order, Acting
Speaker, the member for Frankston is misleading the
house. His comments and references are clearly wrong.
He is clearly misleading the house with comments that
no-one on this side has been involved in small business
or employing people and all the rest of it. I will let a lot
of the other things go, but we have given him a lot of
leniency during his contribution — —
The ACTING SPEAKER (Mrs Victoria) —
Order! And your point of order?
Mr McGuire — On the point of order, Acting
Speaker, the member for Frankston is misleading the
house, and I ask you to bring him back to the relevance
of the debate.
Mr SHAW — On the point of order, Acting
Speaker, my contribution is very much of relevance.
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Small businesses employ people, and that is exactly the
point I was talking about.
The ACTING SPEAKER (Mrs Victoria) —
Order! I do not uphold the point of order.
Mr SHAW — On this side we believe in sound
economic policy, fixing government finances, fixing
the problems, having sensible decision making and
restoring the hope of small business. Where has that
gone? Under a Gillard Labor-Brown left-wing
government there is no confidence in this country. In
fact its members cannot wait until August next year
when they are voted out. We want to see opportunities
rewarded, not just hand-outs, as the way to improve
economic prosperity and give us a better living standard
and better security. But instead where has this security
gone? When they have hanging over their head a
carbon dioxide tax, the environmental warriors of the
Green left side stand on their environmental credentials
and say, ‘A carbon dioxide tax is going to save the
earth’. What a joke. It is tax raising, and taxes hurt jobs
and businesses.
Let us consider some of the economic credentials of the
opposition. It is fair enough to acknowledge that
renewable energy has its place and that it creates jobs,
and that is very good. The opposition, when in
government, once had a plan for a renewable,
sustainable state, and what it said was that it was going
to increase its renewable energy sources from 4 per cent
in 2002 to 10 per cent in 2010.
An honourable member interjected.
Mr SHAW — From 4 to 10 per cent.
An honourable member — What is it?
Mr SHAW — What is it? It did not even start at
4 per cent; it started at 3.6 per cent, and in 2009 it was
3.9 per cent. Jokers! Opposition members are a
disgrace. Here they were talking about renewable
energy and all they were doing was writing reports.
That is their employment thing: to write reports, to
create another bureaucracy, to get administrators to
introduce a mining tax and a carbon dioxide tax that
will do nothing except rip confidence from society, to
put people down and to not make people employ
others. That is the left legacy we have been left with.
Kim Beazley himself said, ‘We do not pretend to be the
party for small business’. So what do they have their
party for? Are they a party for the worker? The left will
say, ‘Yes, we’re the party for the worker’. Well,
jeepers, I am a worker. These guys were all workers,
yet they are not for us. When the communist wall came
down in Russia, who pulled it down? It was the
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workers, because communism does not work. It is free
enterprise that employs and takes the initiative.

want to do is to give money back so that businesses can
build.

I talked about the opposition’s environmental
credentials, but consider its economic credentials and
how that fits in with jobs. When it comes to economic
credentials, its members have black belts in
incompetency. They have nothing. They went to the
University of Simplicity, and when it came to economic
credentials they majored in stupidity. Consider a couple
of things about their waste and mismanagement. The
member for Forest Hill talked earlier about ICT
projects and the amount of waste there.

Ms D’AMBROSIO (Mill Park) — I rise to support
the matter of public importance. It is useful to reflect on
the fact that Oscar Wilde once said it was better to be
talked about than not be talked about. That is a lesson in
relation to which this government has failed. It does not
talk about jobs. It is a Johnny-come-lately when it
comes to jobs. It has been embarrassed by its not even
mentioning jobs in its budget last year. That is how
committed this government is to jobs and to families. It
is a joke. It represents no interests in the community. It
is not a touchstone, despite the fact that it was elected
only 15 months ago.

My gosh! If we are talking about money being sucked
out of the government’s coffers, we do not have to go
too far to see that the member for Lyndhurst’s
desalination plant is costing us nearly $2 million a day.
Again, the genius of the left: $2 million a day over
30 years. That is a lot of money. What is a million here
or a million there? It does not matter because it is just
more zeroes for these guys. But that costs jobs and
security. I read in the Herald Sun today that — oh, gee
whiz! — it might keep raining, whereas the geniuses on
the left say it is all going to dry up. Those climate
change members over there, those global warming
experts, say it is not going to rain. They get a fail, fail
fail!
Consider the HealthSMART issue under the members
for Melbourne and Mulgrave when they held the health
portfolio. Consider the amount of money that
HealthSMART and the ICT projects cost and what the
opportunity cost to us on this side was. They are
blaming us regarding jobs, jobs, jobs, but guess what?
Businesses and small businesses supply jobs. We
provide the environment and the infrastructure to
facilitate jobs. That is what we do.
I will talk about jobs very shortly as I localise my
contribution to Frankston and see what is happening
there. There are some people from Frankston in the
gallery, and that is fantastic. We have 100 jobs coming
into Frankston with the $36 million hospital rebuild,
which is bringing 64 additional acute beds to Frankston.
We have $2.5 million for cleaning up Kananook Creek.
Will that produce jobs? Yes, it will. Does Frankston
have the largest allocation of police in Victoria? The
answer is yes. Seventy-five police have been allocated.
Gee whiz. I will just do some quick sums; it is about
200 jobs.
Those opposite do not understand. These communists
over there want to take control completely. They want
to take money for state finances — to be at people’s
pockets, taking money from us constantly. What we

How quickly have government members lost their grip
on reality! How quickly have government members
dissolved into a puddle of nothingness at the feet of
Victorians! They represent nothing, they stand for
nothing, they constitute a government that dithers, they
have no leadership and the only thing they are good at
is taking us backwards. That is what the Victorian
economy is faced with. That is what Victorian families
are faced with. Victorians deserve a lot better than that.
There is a lesson there. Government members need to
start talking about jobs, and they need to do something
quickly, because they have lost their grip on reality. The
Baillieu government’s family statement was
comatose — that is the only word you could use to
describe it. It was much vaunted, but it is full of
hyperbole, and rhetoric that is not anywhere matched
by reality and it does not contain any action to speak of
that would generate one single job for Victorian
families.
This is the biggest hoax since the War of the Worlds.
People may remember the War of the Worlds, which
was a radio play fashioned by Orson Welles, a very
clever man and member of the Welles family. It created
mass hysteria about an imaginary landing of Martians
on earth. The big difference between Orson Welles and
this government is that Orson Welles fessed up to that
hoax on the American population. He admitted it.
Unfortunately the families in Victoria have another
Wells — someone called Kim Wells, who is, or who
purports to be, the Treasurer of Victoria. He will not
fess up to the failures of his government. He will not
face up to the reality that he is a nowhere man, a
nowhere Treasurer taking Victoria nowhere when it
comes to jobs.
The failures of this government are more than a hoax.
They are a terrible, desperate nightmare for Victorian
families. Victorian families are losing their jobs by the
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day, and every minute members of the government
exhale breath, another job expires in the Victorian
community and among Victorian families. Government
members say they care and they have this grand scheme
to save jobs, but it amounts to zero. Debt has doubled,
yet there are no jobs to speak of. This is the true
representation of the Baillieu government.
We need to have a look at the much-vaunted
government budget papers from last year. It is
important for us to reflect on the fact that this is the
government that said at page 6 of budget paper 1:
The government understands cost of living issues and is
focused on easing the pressure, not adding to it.

Can we really believe that? This is the same set of
budget papers where not once is the word ‘jobs’
mentioned at all. This government has done nothing to
match its rhetoric. In fact it has added to the cost of
living pressures on families with massive price hikes
and massive rises in fees and charges.
Mr Delahunty interjected.
Ms D’AMBROSIO — I am asked about them by
the minister at the table. On 1 January car registration
went up by $35, public transport costs went up by
8.6 per cent and power bills went up by 5.7 per cent and
8.7 per cent. Inflation is running at about 3.6 per cent.
Debt has doubled under this government, yet there is no
investment to speak of that would generate any jobs for
Victorian families. This government shows absolutely
no respect for families or for jobs. Government
members do not care, so people should not ask them
about jobs. They will never talk about jobs, and they
will never disclose any job plan, because they do not
believe government has any role in creating jobs.
Mr Watt — On a point of order, Acting Speaker, I
think the speaker is misleading the house. I just talked
about jobs at the Box Hill Hospital redevelopment,
which is a plan and includes jobs — 1300 new jobs.
The ACTING SPEAKER (Mrs Victoria) —
Order! What is the member’s point of order?
Mr Watt — The member is misleading the house.
Ms D’AMBROSIO — On the point of order,
Acting Speaker, I think the member is quite deluded if
he thinks this contribution to his electorate represents a
total job plan for all Victorian families. That is
amazing. I would use that to remind the member and
this government — —
The ACTING SPEAKER (Mrs Victoria) —
Order! What is the member’s point of order?
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Ms D’AMBROSIO — That is not a point of order.
This member is being irrelevant and frivolous.
The ACTING SPEAKER (Mrs Victoria) —
Order! I do not uphold the point of order. I ask the
member at the table, however, to curb her language and
make it a little less unparliamentary.
Ms D’AMBROSIO — I beg your pardon?
The ACTING SPEAKER (Mrs Victoria) —
Order! ‘Deluded — —
Ms D’AMBROSIO — ‘Deluded’? I do not think
that is offensive at all.
The ACTING SPEAKER (Mrs Victoria) —
Order! ‘Deluded’ is quite severe.
Ms D’AMBROSIO — I do not believe it is.
The ACTING SPEAKER (Mrs Victoria) — I
believe it is, and I ask the member to restrain her
comments.
Ms D’AMBROSIO — So be it. This government
has not done anything to show Victorians it has any
idea of what it means to have a job. The single best way
any government can show its bona fides to Victorian
families is to help create jobs. Doubling debt is all very
well — unless you do not have a plan to invest in job
growth. Job growth does not exist under this
government.
We should have a look at what this government has
done. The government has added to, not taken away
from, the burden of Victorian families. It has a set of
policies that has in effect driven jobs away from
Victoria. We only have to look at its wind farm
planning policy to see that this week will mark the
expiration of relevant planning permits, courtesy of this
government, and that a new regime of restrictive
planning controls, which could very well result in the
loss of 600 jobs, will be put in place. That is under this
government’s policies. These are not job-creation
policies; they are job-destroying policies. This
government must be held to account for them.
For further evidence, we need only look at what the
government did to the small-scale solar energy
industry. When the government axed the premium solar
feed-in tariff contrary to its election commitment to
keep the tariff in place, it put at risk 1800 jobs in the
small-scale solar industry. That is not to mention the
investment that was poised to come the way of four
regional areas in Victoria: Bendigo, Ballarat, the
Latrobe Valley and Geelong. Some 120 jobs were
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poised to be delivered through that investment.
However, the axe fell on the premium solar tariff and
that was the end of having those jobs in those areas.

which condemns the Premier for the ‘betrayal of the
trust placed in him and his government by the Victorian
people’.

This is the legacy of this government after 15 short
months — that is, in 15 short months, this is what it has
done. If anyone was listening to the radio the other day,
they would have heard what business thinks of this
government’s action or inaction when it comes to
backing families and the jobs people need to help
themselves and their families. They would have heard
the comments made by Daniel Grollo, a member of a
family that has contributed significantly over decades
with billions of dollars of investment in construction
jobs in this state. He could barely raise any level of
approval or endorsement of the Premier’s approach to
dealing with the unemployment rate in Victoria, with
the lack of investment. Those comments, or the absence
of comments of endorsement, speak volumes about the
concern across industry about the lack of focus on the
part of this government.

The betrayal of trust goes absolutely to the heart and
soul of the Labor Party. Its members could not manage
an economy or even a chook raffle. They are like a little
kid in a playroom who passes wind and then points the
finger and says, ‘You did it’. That is what it is all about:
they had a chance for 11 years and they mucked up —
and guess what? They did it; they are the ones who are
totally responsible.

The rhetoric that comes from this government and the
sheer embarrassment members of this government have
demonstrated in not being able to even utter the word
‘jobs’, let alone provide a jobs plan, speak volumes.
Here is a government that did not even want to see this
matter of public importance debated today. Its members
considered this issue not to be important. That was
because the debate would show up the weaknesses of
this government and its abject failure in its commitment
to families and to jobs — because it has none. Members
opposite do not care. Do not ask them, because they are
not going to lift a finger to help Victorian families.
Victorian families deserve more than that, and they
expect more than that from a government. They expect
that the government will invest. A state that does not
and cannot rely on natural resources to see its way
through has to invest. It has to drive and lead by way of
example through investment in job creation schemes.
This government fails to understand that. This
government does not understand that there is no miracle
in simply sitting back, doing nothing and blaming
everybody else. It does not cut the mustard. Victorian
families are living through this nightmare. It is time for
this government to wake up and shake off the
nightmare that has now befallen Victorian families.
Mr SOUTHWICK (Caulfield) — I rise to speak
against the disgraceful matter of public importance
raised by the member for Mulgrave, the Leader of the
Opposition. The opposition is more interested in
playing the blame game and abdicating total
responsibility for its mismanagement over 11 long
years. I refer particularly to paragraph (4) of the matter,

If we are talking about a betrayal of trust, let us name
them. When the Leader of the Opposition was the
Minister for Health, health waiting lists were all fudged
and completely mismanaged. When the member for
Lyndhurst was the Minister for Water we had the
desalination plant, which costs $2 million a day. There
was complete waste and mismanagement — and a
betrayal of trust. When the member for Monbulk was
the police minister there was fudging of statistics.
Again, there was failure and a betrayal of trust.
A jobs plan is very simple. Our jobs plan is all about a
strong economy, maintaining a AAA credit rating,
productivity, growing Victorian businesses through
investment opportunities and ensuring that it is
businesses that create jobs, not unions, and that they are
not in the public service. During the time that those
opposite were in government, year in, year out, there
was a 5 per cent increase in the number of public
servants. That was their jobs plan. If you look at their
current strategy, you see that their policies include a
public holiday for grand final day, a change of the
tomato sauce bottles in the parliamentary dining room
and sunglasses for all primary school kids. The only
jobs that would create would be at Polaroid and Bollé,
but they certainly will not be creating jobs in the true
sense for all Victorians.
We are well and truly here to deliver jobs. We are here
to deliver a sound economy. Strong fiscal and budget
management is what we are all about. We will deliver
here. We are doing what we set out to do. We are not
here to betray. The only betrayal has been by the
opposition and it happened in the 11 long, dark years
when it was in government. I condemn the absolute
failure and betrayal of all members of the Labor Party,
who should be held accountable for every thing that
they did while they were in government — and they
should all hang their heads in shame.
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STATEMENTS ON REPORTS
Public Accounts and Estimates Committee:
budget estimates 2011–12 (part 2)
Mr McGUIRE (Broadmeadows) — I rise to make
comments on the Public Accounts and Estimates
Committee report on the 2011–12 budget estimates,
part 2, tabled in June 2011. I refer to chapter 5, headed
‘Issues arising from the 2011–12 budget estimates
hearings’, which appears on page 41, and particularly to
paragraph 5.1, entitled ‘Population growth projections
and health targets’. The committee report particularly
outlines discrepancies between the population growth
projections used as the basis for framing the 2011–12
budget and the resources committed under the
government’s metropolitan health plan. The report
states:
Population growth is one of the key determinants of resource
allocation in a range of vital health-related areas …

This is the critical issue that I want to focus on in this
contribution.
As was recognised in the Baillieu government’s
metropolitan health plan, Melbourne’s north will
continue to be one of the fastest growing regions of
Victoria. Broadmeadows is the capital of Melbourne’s
north. There will be more acute need for additional
health services and resources in the region, where there
is a huge shortfall in capacity for training for health
education. This directly affects nursing, child care, aged
care and rehabilitation.
Here is a solution. The government should be backing
the Kangan Institute’s plan to help build the future. It
will create hundreds of jobs and address the issue of
developing health services and facilities in Melbourne’s
north. The proposition is for funding to enable the
construction of a new building for teaching and
learning to replace old facilities that are restricting the
TAFE’s ability to meet demand in the Hume growth
corridor, reduce operating costs and achieve higher
quality environmental standards.
The project will have a total cost of $62 million, and as
usual the people in the north are putting money on the
table to make this happen. Kangan Institute will
contribute $26.2 million towards the project, and it
seeks $35.8 million from the Economic Review
Committee of Cabinet for the construction of a new
centre for health and business education. It will provide
approximately 11 000 square metres of high-quality
teaching and learning spaces built to best practice
environmental design principles. It will cater for the
existing number of 4863 students, including those
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transferring from the Moreland and Coburg campuses,
as well as having provision for 30 per cent more
students, which is the projected growth over the next
10 years in the Hume growth corridor.
The proposed facility would include an updated
learning resource centre to cater for the
210 000 walk-up customers, as the Kangan Institute
defines them. The project scope also includes the first
stage of the Broadmeadows campus central services
complex and grid. The proposed development of the
campus, commencing with the centrally located centre
for health and business education, will provide the
opportunity to develop a new services infrastructure
which would service buildings with low-cost energy
systems that efficiently use waste energy and load
diversity in each building and across the site.
This is the next evolution in developing the centre of
Broadmeadows and helping to provide a heart for this
community. Kangan Institute is unable to meet the
demand for the training needs of the local community
in the areas of health care, business and information
technology. The proposed development would bring
hundreds of jobs to the area and train the next
generation in these critical health-related fields. As for
the government services building, the funds for which
the government has allowed for in its budget, the
amount of money needed is only about $14 million,
which is barely a rounding error in a budget of this
consequence, but it is greatly needed.
Despite my request during the adjournment debate of
4 May 2011 and in defiance of standing orders, the
Minister for Health has refused to explain why the
government failed to commit $11 million in order to
secure a $50 million deal for the academic and research
precinct at the Northern Hospital. Such a deal would
have been in partnership with the commonwealth
government, Northern Health, La Trobe University and
the University of Melbourne. This is a growth area.
This is where we need to invest. This is above politics.
This is how we build communities and how we build a
state. These are the issues that count. This is where we
should invest. If we want to talk about being in
business — the member for Frankston falsely stated
and misled the house about that earlier — we can say
we have run businesses, we know how that works. You
have to invest. The investment that counts is in building
communities, building the state and developing what is
in the government’s own plan.
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Public Accounts and Estimates Committee:
review of 2009–10 and 2010–11 annual reports
Mr MORRIS (Mornington) — I too intend to speak
on a report of the Public Accounts and Estimates
Committee. It is my intention to talk about the report
and not loosely link it to some other matter, as did the
member for Broadmeadows, who is apparently now
announcing Labor policy. The report I address is not
the report I tabled this morning but the report tabled
during the last sitting week on the review of the
2009–10 and 2010–11 annual reports. One of the
committee’s nine functions is to deal with any proposal,
matter or thing concerned with public administration or
public sector finances. It is certainly a very broad remit
with a high volume of work. I have been remiss in not
addressing this before; I want to congratulate the
secretariat on the amount of work it does, which results
in the number of reports we table in Parliament,
providing a valuable perspective for members in this
place and the other place.
The annual reports are a very important part of the
accountability of government and government agencies
to the Parliament. Previously the Public Accounts and
Estimates Committee has reported on much of the data
contained within annual reports in the form of the
financial and performance outcomes reports. As I said,
it has a number of sources, including annual reports, but
it does not focus on the annual reports. This year for the
first time the committee formed the view that it should
deal exclusively with the annual reports. That decision
was taken in recognition of the very important role the
reports take in terms of accountability and the
recognition that the Parliament needs to deal with those
reports in great detail. The financial and performance
outcomes will still be addressed, and that report will
still appear, but the report on the annual reports is an
additional source of advice to the Parliament.
As chair of the committee, a member for Eastern
Victoria Region in the other place, Philip Davis,
indicates in his foreword that there are three main
findings. The first is that there is great variety in both
the content and the structure. In some cases the content
is both lengthy and detailed; in others it is the absolute
minimum that is required by the government. In terms
of structure, some reports relate the structure of the
report to the budget paper outcomes, with which
members would be familiar; others relate it to their own
corporate objectives; and still others relate it to service
delivery areas. Some reports include progress towards
identified outcomes, but others ignore that subject
completely.
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The second finding relates to compliance with
government directives. Most reports complied, but
some did not, so clearly there is a role for the central
agencies to make sure that those reporting are aware of
their obligations to the government and the Parliament.
The third finding relates to the potential extension of
reporting arrangements. The committee considered a
large amount of work done by auditors-general and by
other bodies towards best practice in terms of annual
reports. Some of the entities are meeting all those
factors we considered, but compliance is far from
universal. It may be useful to mandate compliance with
some of those things. I commend the report to the
house.
Sitting suspended 1.00 p.m. until 2.02 p.m.
Business interrupted pursuant to standing orders.

QUESTIONS WITHOUT NOTICE
Vocational education and training: funding
Mr ANDREWS (Leader of the Opposition) — My
question is directed to the Premier. I ask: with youth
unemployment skyrocketing to some 23.1 per cent,
why is the government slashing hundreds of millions of
dollars from our TAFE colleges, leading to the loss of
some 300 teaching positions and many more casual
jobs?
Mr BAILLIEU (Premier) — I thank the Leader of
the Opposition for his question. I do not accept the
premise of his question. There is more money than ever
going into vocational training. In fact, I think some
people might describe it as a record.
Honourable members interjecting.
The SPEAKER — Order! The members of the
government do not need any sort of encouragement
from the Premier.
Mr BAILLIEU — We have said many times that it
is important to increase productivity in this state and
that it is important to support industries as they
transition, and the training guarantee is a part of that.
We have embraced the training guarantee, and we are
seeking to make that training guarantee not only
effective but affordable. It is at record levels, and we
intend to ensure that those who are seeking new
training opportunities have them.
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Employment: infrastructure projects

Public sector: job losses

Mr BATTIN (Gembrook) — My question is also to
the Premier. Can the Premier advise the house on how
the government is working to create and sustain
employment on public infrastructure projects?

Ms NEVILLE (Bellarine) — My question is to the
Minister for Environment and Climate Change. Can the
minister guarantee that none of the job cuts at the
Department of Sustainability and Environment and
Parks Victoria will result in a reduction of staff
available for firefighting, fire reduction and flood
response duties?

Mr BAILLIEU (Premier) — I thank the member
for Gembrook for his question. This is an issue of
importance to all Victorians. Obviously there is a tough
economic climate in front of all Victorians at the
moment and a tough economic climate in front of many
Australians. There are some challenging issues, but we
are getting on with the job of investing in the future and
doing the right thing by Victorians. The government
will not talk down the economy; the government will
not be negative. Those who seek to be negative can
wear the opprobrium that that enjoys. The Victorian
Comprehensive Cancer Centre has been committed to.
It is a $1 billion — —
Honourable members interjecting.
Mr BAILLIEU — The Victorian Comprehensive
Cancer Centre is an important centre. It has been
rescoped and funded, and we are getting on with that
job. We have done the right thing by the comprehensive
cancer centre.
The new Bendigo hospital has received more than
$600 million, and again it has been rescoped. For years
the former government had time to do something about
that, and it did not. This government has funded the
Frankston Hospital redevelopment, the Echuca
Regional Health expansion, the Kerang District Health
residential aged-care facility, the $16 million upgrade
of rural ambulance stations, the Geelong Hospital
upgrade, the Mildura Base Hospital upgrade, the West
Gippsland Hospital emergency department upgrade, the
significant tennis centre upgrade and the Simonds
Stadium redevelopment. It has also provided
$160 million of additional funding for regional roads,
$1 billion for the Regional Growth Fund over two
terms and $100 million for a natural gas rollout. Indeed,
we are getting on with the job.
I make this observation: some would seek to talk the
state down. We are not going to do that. We are going
to continue to talk positively about this state and the
opportunities that lie ahead, and we are going to treat
this issue seriously, unlike some. Not only do they seek
to talk the state down, they seek to delight in that
approach. That is to their shame.

Mr R. SMITH (Minister for Environment and
Climate Change) — As we have heard the Treasurer
say in this house many times, over recent times we saw
the population grow by 2 per cent while the previous
government let the public service grow by 5.3 per cent.
I say: if only it were true in my department and those
agencies that a 5.3 per cent increase was all we had. In
actual fact in the Department of Sustainability and
Environment from 2006 to 2011 we saw an increase in
the public service of 11.5 per cent. In Parks Victoria we
saw an increase of 10 per cent. With the Environment
Protection Authority we saw an increase of 8.5 per cent,
and in Sustainability Victoria we saw an increase in
staff of 47 per cent. Those increases are clearly
unsustainable. This government has put in place very
reasonable measures to make sure that we bring the
public service growth back under control.
The member for Bellarine raised the issue of front-line
services. In the last budget we guaranteed ongoing
funding for 65 park rangers, but under the previous
government it was basically a lapsing program. Those
65 ranger positions are only guaranteed under this
government. They were disregarded by the previous
government, and had the previous government retained
office those 65 rangers would be gone.
Ms Hennessy — On a point of order, Speaker, we
ask that under standing order 58 you ask the minister to
not debate the question and to ensure that his answer is
relevant. He has been asked whether or not he will
guarantee those jobs.
The SPEAKER — Order! I believe the answer that
was being given was relevant to the question that was
asked.
Mr R. SMITH — The member for Altona may not
understand that Parks Victoria rangers are a critical part
of engaging in planned burning, so that might be news
to her, but I can guarantee, as has been said in this
chamber many times, that front-line staff will not be
affected by the government’s sustainability initiative.
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Melbourne Markets: relocation
Ms McLEISH (Seymour) — My question is for the
Minister for Major Projects. Can the minister advise on
the outcomes of the Auditor-General’s report into the
Melbourne Markets relocation project?
Dr NAPTHINE (Minister for Major Projects) — I
thank the honourable member for Seymour for her
question and for her interest in this very important
project. The Auditor-General’s report into the
Melbourne Markets relocation was tabled today, and it
outlines a litany of shambolic mismanagement and
incompetence by the former government. The report
says that the failures of the Labor government have cost
Victorian taxpayers hundreds of millions of dollars and
have delayed this project by more than six years. In his
report the Auditor-General said:
The project budget will be more than double the $300 million
included in the 2004 business case.

Honourable members interjecting.
The SPEAKER — Order! The member for Tarneit
and the member for Narre Warren North!
Dr NAPTHINE — On page 5 he said:
The project will be six years late …
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There was no buy-in from market participants, there
was no demonstrated value for money and there was no
project delivery at the scheduled time. This was a litany
of mismanagement and incompetence, and the Labor
ministers involved ought to hang their heads in shame
because of the massive delays and the huge budget
blow-outs that have cost Victorian taxpayers hundreds
of millions of dollars because of Labor’s incompetence
and mismanagement. It is another example showing
that Labor simply cannot manage major projects and
cannot manage money. It does not matter if it is myki,
the desalination plant, the north–south pipeline or the
sale of poker machines, Labor cannot be trusted to
manage money or manage major projects.
Mr Watt interjected.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Burwood
The SPEAKER — Order! The member for
Burwood can leave the chamber for half an hour.
Honourable member for Burwood withdrew from
chamber.

On page 31 he said:
… procurement process was not demonstrably fair and it is
likely the government paid more for the trading floor than it
should.

On page 21 the report says:
Stakeholder management was not effective.

On page 9 it says:
The project was not fully costed prior to seeking funding.

Then on page 37 — and I am sure the member for
Tarneit will be interested in this — the report says:
The price bid by the unsuccessful tender was $40 million less
than the successful tender.

On page 32 it says:
… poor probity management resulted in a procurement
process that did not demonstrate fairness or appropriate
management of conflicts of interest.

Absolutely it is hard to find a single element in this
project that was actually done properly by the former
government. There is not one single thing. Of the three
key project objectives, none was achieved — none!
Zero out of three!

QUESTIONS WITHOUT NOTICE
Melbourne Markets: relocation
Questions resumed.
Mr Nardella — On a point of order, Speaker, the
minister is debating the question. I ask you to bring him
back to answering the question that was asked.
The SPEAKER — Order! I ask the minister to
come back to answering the question.
Dr NAPTHINE (Minister for Major Projects) — It
is really sad that this sorry saga was allowed to continue
through the mismanagement of the Labor government,
which has cost Victorian taxpayers hundreds of
millions of dollars that could have been spent on
schools and hospitals and improved community
services. Instead it was wasted by the member for
Tarneit — —
The SPEAKER — Order! The minister will take
his seat.
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Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. I refer the Premier to an
online advertisement at seek.com.au which offers
casual Victorian government jobs with CBD locations,
competitive hourly rates and temporary and ongoing
opportunities. I ask: why is the government hiring
casuals when it is in the process of slashing 3600 jobs
from the public sector?

Over at Nathalia, the great wall of Nathalia has held. I
was told by the incident controller, Mark Keily, that the
evacuation notice will be removed at 7 o’clock
tomorrow morning. The battle for Nathalia has been
fought, and I believe it has been won. It is a tribute to
the people of Nathalia and to the people who came
from outside Nathalia to help the locals, but it is also a
tribute to the many volunteers from the different
agencies who have lent assistance at a time of most
need.

Mr BAILLIEU (Premier) — I am not familiar with
the particular matter the member refers to, but I make
the point in regard to the initiatives taken in the budget
update that they were essential initiatives. They are key
steps in restoring the budget to a sustainable position.
Those reductions are being realised by voluntary
redundancy and attrition over two years. The point I
made before is critical: this is a key step in restoring the
budget to sustainability.

Whilst relishing the fact that those 170-plus homes do
not now face the prospect of being inundated in this
flood, my heart goes out to those who fought the good
fight in many other locations across the region and
regrettably did not have the capacity to withstand these
floods. It is important therefore for all of us across the
chamber — and I am sure it is a thought across the
chamber — to continue to reflect on the way these
people have suffered and continue to suffer.

Floods: north-eastern Victoria

There have now been 920 grants paid out for immediate
household assistance. These are grants of up to $1200.
In addition to this, 90 000 hectares of land is under
water. We have lost about 90 kilometres of fencing.
Something like 2055 rural properties are under flood.
The reality is, given the topography of the region, it is
going to be a long time before that water ebbs away. As
we know, Picola and Barmah will face the prospect of
the waters coming along the Broken Creek as they head
towards the Murray River. I am reliably informed by
those who are managing these events that both those
towns should be secure from the prospect of inundation.

Public sector: job losses

Mr McCURDY (Murray Valley) — My question is
to the Deputy Premier and Minister for Police and
Emergency Services. Can the minister provide an
update to the house on the severe flooding in
north-eastern Victoria, following his visit to
flood-affected communities this morning?
Mr RYAN (Minister for Police and Emergency
Services) — I thank the member for his question and
for the great work he is doing on behalf of his
community in one of the areas impacted by the floods.
This morning I was able to travel to Numurkah and
Nathalia to inspect firsthand the outcome of the floods.
At Numurkah about 93 houses have water over their
boards. For the people who own and live in those
properties, that is a tragic consequence of the recent
floods.
I had the opportunity to inspect the hospital firsthand
and to view the extent of the damage there. The process
of drying the floors, the walls and the floor coverings is
now under way. The local community is hopeful that
the facility can be returned to service as soon as
possible. I was in the company of Jacqui Phillips, the
CEO of the hospital. She, her staff and the members of
the board are doing a magnificent job on behalf of the
people of Numurkah in making sure that appropriate
levels of health service are provided to the folk who
have suffered the terrible trauma of these floods. The
Department of Health is assessing the extent of the
damage, and we hope that we will have recovery
initiatives under way there sooner rather than later.

On the issue of the barrier that was erected in Nathalia,
I have asked my department to immediately carry out a
full assessment of the way that barrier was originally
purchased back in about 1993 and the way it has been
used on this occasion. The barrier has been successful
in protecting the town of Nathalia. It will not work in
every circumstance, but we are carefully looking at
acquiring such barriers for other parts of Victoria.

Public sector: job losses
Mr ANDREWS (Leader of the Opposition) — My
question is to the Treasurer, and it relates to the
so-called sustainable government initiative. Can the
Treasurer confirm that 500 jobs will be cut from the
Department of Human Services, 690 jobs will be cut
from the Department of Justice, 110 jobs will be cut
from the Department of Business and Innovation and
finally that 400 jobs will be cut from the Department of
Primary Industries?
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Mr WELLS (Treasurer) — We are facing
challenging times; there is no question about that. As
the Premier alluded to at budget update time, we had to
make some difficult decisions, but they were the right
decisions. We had to find additional savings, which
meant we had to bring in voluntary redundancies for
3600 positions across the public sector. We did that
because the previous, irresponsible Labor government
allowed the Victorian public service to grow 5.3 per
cent — —
Mr Andrews — On a point of order, Speaker, I
would hope that the Treasurer would answer the
question rather than taking an opportunity to debate the
matter. The question related to this government’s
so-called sustainable government initiative. It is an
important question, and the Treasurer ought to answer it
rather than attacking members opposite him.
Mr Ryan — On the point of order, Speaker, the
Treasurer is outlining relevant information to provide a
context to the answer that members are now hearing. It
is appropriate that he should explain the bases for the
implementation of the proposals he is now outlining to
the house, because the simple fact is that if those bases
did not exist, we would not have the proposition that is
being spoken to by the Treasurer.
Honourable members interjecting.
The SPEAKER — Order! I have not ruled on the
Leader of the Opposition’s point of order.
Mr Andrews — Are you going to rule?
The SPEAKER — Order! I do not uphold the point
of order.
Mr Andrews — On a further point of order,
Speaker, before the Treasurer begins his answer again, I
cannot for a moment believe that your ruling would be
that the Treasurer is able, and will be facilitated by the
Chair, to attack the opposition. That would clearly be
against the standing orders. I seek your guidance as to
whether that was your ruling just a moment ago.
Dr Napthine — On the point of order, Speaker, I
listened very carefully to the question asked by the
Leader of the Opposition. He referred specifically to the
sustainable government initiative, so surely the
Treasurer is allowed to outline the sustainable
government initiative and the reasons that initiative was
introduced. That is exactly what the Treasurer is doing.
The Leader of the Opposition may not like the answer,
but it is very relevant to the question asked.
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The SPEAKER — Order! I have heard enough on
the point of order. I do not uphold the point of order on
the basis that the Treasurer was explaining facts and
reasons.
Mr Andrews — He can attack the opposition, then?
The SPEAKER — Order! He was attacking the
previous government.
Mr WELLS — I was explaining the reasons why
we had to make the decisions we made at budget
update time. I would have thought the Leader of the
Opposition would have wanted to know in the answer
to his question the reasons why we had to do it. As I
was explaining, the Victorian public service had grown
by 5.3 per cent at the same time as the population had
grown by 2 per cent. Over the past 10 years expenditure
grew on average at 8 per cent while revenue grew at
only 7.3 per cent. Each year we were going further
backwards, so the budget update had to address the
issue.
I have been doing some research and reading some
people’s comments made over the last nine months
about the economic conditions Victoria finds itself in. I
am interested in one particular quote:
We are now entering what many would say is a second global
financial crisis.

This person goes on to say the world — —
Mr Andrews — On a point of order, Speaker, the
question related to four government departments and
job losses in each of those departments. That is what
the Treasurer should go to in answering the question.
You have given him some latitude — that is fine — but
the question did not relate to a second global financial
crisis, quotes and attacks on others. It was about those
four departments and whether those thousands of public
servants will lose their jobs in those departments, as
listed.
Dr Napthine — On the point of order, Speaker, the
question clearly referred to the sustainable government
initiative. That was clearly in the preamble to the
question. The precedent of this house is that the
preamble of a question is part of the question. It
referred specifically to the sustainable government
initiative, and that is what the Treasurer is addressing.
Ms Hennessy — On the point of order, Speaker, the
minister has had a pretty good run-up on this question.
He has been provided with, in my view, a degree of
latitude and indulgence in addressing this issue. The
question went to whether or not he could confirm those
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exact numbers of job cuts, and I ask that you direct him
back to the question.
The SPEAKER — Order! It is not up to me to tell
the minister how to answer a question. T the Leader of
the Opposition asked a question does not mean he will
necessarily get the answer he wants. The answer was
relevant to the question that was asked.
Mr WELLS — On the issue in the opposition
leader’s question with regard to sustainable government
in tough economic times and the Baillieu government
being in a position to address these concerns, it is
interesting to see what some commentators have said
about difficult times. I will use this quote:
We are now entering what many would say is a second global
financial crisis.

Mr Andrews — On a point of order, Speaker, in
order to ask a question about the implementation of the
sustainable government initiative, it was important for
me to mention the sustainable government initiative. It
would have made the question somewhat difficult to
interpret if I had not mentioned it, but I put it to you that
that is not a green light to attack the opposition. The
question was about four government departments. It
was a very specific question, and it ought to be
answered.
The SPEAKER — Order! I said before that the
Leader of the Opposition may not necessarily get the
answer he wants in regard to job cuts and different
government departments. The answer was relevant to
the question that was asked. I ask members to
understand that the preamble to a question becomes
part of that question. The Leader of the Opposition
wrote the question; I did not write it. It is part of the
question. I do not uphold the point of order of the
Leader of the Opposition.
Mr WELLS — If I could continue with the
quote — —
The SPEAKER — Order! I do not want the
Treasurer to start debating when answering the
question.
Mr WELLS — No, Speaker, this is just
commentary in regard to the economic conditions at the
moment:
The world is an unstable place. That is the reality, and it is not
the fault of the Baillieu government.

Who wrote that? It was John Lenders, a member for
Southern Metropolitan Region in the other place. No
wonder the Leader of the Opposition did not want the
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quote read in the house. This government is committed
to sustainable government. We are ensuring that we
have strong finances. We believe by having the four
pillars of the economic framework in place we will
grow the economy and create jobs.
The SPEAKER — Order! I call the member for
Mitcham.
Ms Thomson interjected.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Footscray
The SPEAKER — Order! Under standing
order 124 the member for Footscray will spend
30 minutes outside of the chamber.
Honourable member for Footscray withdrew from
chamber.

QUESTIONS WITHOUT NOTICE
Questions resumed.

Tourism: achievements
Ms RYALL (Mitcham) — My question is to the
Minister for Tourism and Major Events. Can the
minister advise the house on recent official statistics in
relation to Victoria’s tourism performance?
Ms ASHER (Minister for Tourism and Major
Events) — I thank the member for Mitcham for her
question and for her interest in jobs in tourism. The
national visitor survey was released today, and it has
some very good news for the tourism industry in
Victoria. I am sure that every member of this house
would be interested in good news for that industry.
There are a number of highlights in the statistics that
were released today, and I want to relay these to
members of the house.
In Melbourne we have seen a record number of
interstate overnight visitors. We had 4.3 million
interstate overnight visitors in the year ended December
2011 compared with Sydney, which received
3.7 million visitors. In the figures for Victoria overall
there is very good news for regional Victoria as well. In
Victoria we have seen growth of 4.3 per cent in
domestic overnight expenditure, taking expenditure to
$9 billion. That is above the national growth rate of
1.6 per cent. In terms of Melbourne, overnight
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expenditure was up 2.4 per cent to $4.8 billion. In
regional Victoria expenditure was up 6.5 per cent to
$4.2 billion.
Day trips to country Victoria are also up. We have seen
a 12.2 per cent growth in this particular area, which is
above the national day trip average. Members of this
place who are interested in jobs in tourism — and we
on this side of the house are — would know that the
Baillieu government launched its new campaign, Play
Melbourne, in June 2011, and I think it is fair to say
from these results that this campaign has been very
effective.
This comes on top of the international visitor survey
results for the year ended December 2011, which were
released on 7 March. They had very good news for
Victoria as well. Victoria again outperformed other
states. We had 1.76 million international visitors, and
that represented a 6.7 per cent increase — a very good
result for Victoria. In terms of international visitor
expenditure, we saw in Victoria $4.3 billion of
international visitor expenditure, which represented a
fantastic increase of 9.4 per cent for this state. In fact
that was the highest on record and outperformed the
national average of 3.7 per cent.
It is very important that the coalition government is
delivering on tourism. We are delivering a very
valuable campaign operating in the interstate market
and in the New Zealand market. These figures, both
national and international, are showing significant
growth. Tourism is a $15.2 billion industry and
represents 193 000 jobs. These figures are cause for all
members, if they are interested in tourism jobs, to say,
‘Well done’ to the tourism industry and to Victoria. As
I said earlier, the coalition government is delivering on
jobs in tourism.

Occupational health and safety: national
harmonisation
Mr HOLDING (Lyndhurst) — My question is to
the Treasurer. Given that the Treasurer continues to
oppose the national harmonisation of OHS
(occupational health and safety) laws, can he inform the
house what specific provisions in the legislation the
Victorian government objects to?
Honourable members interjecting.
The SPEAKER — Order! When I have some
silence I will call the Treasurer.
Mr Weller interjected.
Questions interrupted.
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SUSPENSION OF MEMBER
Member for Rodney
The SPEAKER — Order! The member for Rodney
can leave the chamber for half an hour.
Honourable member for Rodney withdrew from the
chamber.

QUESTIONS WITHOUT NOTICE
Occupational health and safety: national
harmonisation
Questions resumed.
Mr WELLS (Treasurer) — I thank the member for
Lyndhurst for his question. One of the issues that we
have been talking about regularly is the issue of
productivity. During the 1990s productivity was above
the national average. Under 10 years of the previous
Labor government it fell below the national average.
One of the issues has been, quite obviously, red tape.
One of the objections we have in regard to the way the
federal government is ramming home its occupational
health and safety (OHS) policy has been the increase in
OHS red tape for Victorian businesses.
The part of it that the federal government has refused to
release details about is the issue of the red tape impact
on Victorian businesses. The issue has been the red
tape. We are saying that we are going to cut red tape,
and the regulatory impact statement by the federal
government will not be released. The federal
government will not release the statement on the impact
of red tape on Victorian businesses. You asked for an
example, and now you have got it.

Cultural Diversity Week
Mr KATOS (South Barwon) — My question is to
the Minister for Multicultural Affairs and Citizenship.
Will the minister advise the house of activities and
events which are taking place as part of the upcoming
Cultural Diversity Week?
Mr KOTSIRAS (Minister for Multicultural Affairs
and Citizenship) — I thank the member for South
Barwon for his interest in and support for Victoria’s
cultural diversity. The Victorian government, this
Parliament and, I think, every member in this chamber
supports our cultural diversity and has a very strong
commitment to making sure that Victoria remains a
vibrant and harmonious multifaith and multicultural
state.
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For this reason the Victorian government established
the Unity through Partnerships program to bring groups
together to celebrate things that unite them and things
they have in common and to share their culture, faith
and language with all Victorians. Last week we saw a
good example of groups coming together to celebrate
cultural diversity. At Federation Square we had the
Enosi Festival, which involved Greek, Turkish and
Lebanese groups coming together, sharing their culture
and showcasing why Victoria is special and once again
highlighting why Melbourne is the multicultural capital
of Australia. To highlight this unity through diversity
we have our Cultural Diversity Week, which is now in
its 10th year. I have to pay tribute to the member for
Dandenong, who established this event 10 years ago.
This government continues to support the event.
Cultural Diversity Week aims to provide an opportunity
for all Victorians to celebrate our diversity, to engage
with all faiths and cultural groups, to learn to
experience the different traditions, foods and faiths and
to promote Victoria’s cultural and religious diversity,
thereby strengthening Victoria’s position as a world
leader on how to harness the benefits of our cultural
diversity.
Cultural Diversity Week will commence on 17 March,
which is St Patrick’s Day — and I am sure members
here will be actively involved in that particular day —
and it will end on Sunday, 25 March. During next week
nearly 200 groups will participate in many events
across the state. Together with local schools and
councils they will carry out activities to celebrate our
cultural diversity. The Premier will launch the week on
Saturday night at Crown Casino, in the presence of the
Leader of the Opposition, and the week will end the
following Sunday with Viva Victoria @ Federation
Square.
The same week also includes the United Nations
International Day for the Elimination of Racial
Discrimination, on 21 March, which reaffirms our
belief in the right of all Victorians to live without fear
of racial or religious discrimination. I encourage all
members to take part in, to engage in the activities
during the week. It is seven days of activities, and I ask
all members to take part, because that will highlight
once again why Victoria is unique and why Victoria is
special — because here in Victoria we have a bipartisan
approach to multicultural affairs, unlike other states.
We are unique, we are special, and once again I
encourage all members to take part.
I congratulate those members who were lucky enough
to purchase a ticket to the gala ball. A total of
1300 tickets was sold in two weeks. The event is sold
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out, with 400 people on the waiting list. It will be a
wonderful event. I look forward to Cultural Diversity
Week, which commences next Saturday.

STATEMENTS ON REPORTS
Statements resumed.

Public Accounts and Estimates Committee:
budget estimates 2011–12 (part 3)
Mr PALLAS (Tarneit) — I refer to part 3 of the
Public Accounts and Estimates Committee report on
the 2011–12 budget estimates dated September 2011,
and specifically to table 7.15 on page 195, which deals
with inquiries and reviews.
We of course know that the Minister for Ports has
waxed lyrical before the Public Accounts and Estimates
Committee and publicly about giant, driverless trucks
that he intends to see plying their trade down to the port
of Hastings — to the general incredulity of the people
of Victoria. The minister’s proposal, however, in regard
to the relocation of vehicle shipping to Geelong, as
noted on page 197 of the report, has been lampooned
by industry as ill-founded and seriously inadequate.
The table shows that some $2 million will be allocated
to this study and it will be completed by the end of
2011 — which of course was the end of last year, and
still we wait. Toyota Australia has stated that it would
have a negative impact on the company’s operations
and has further stated that it has serious concerns about
whether the proposal would be sustainable. The
proposal would require the company to shift the
processing of some 41 000 imported vehicles and some
82 000 export vehicles to the port of Geelong. Toyota’s
vehicles represent about 40 per cent of all vehicle
volumes traded through the port of Melbourne, and the
site proposed is too small to accommodate the current
and future vehicle importing and exporting
requirements. It has significant limitations and is
unsuitable for automotive use, and that is the publicly
stated view of Toyota spokespersons.
Nissan has indicated that the relocation to Geelong of
the vehicle trade would have a very substantial cost
impact in terms of the way the trade is carried out and
would involve double handling and increase port
congestion. Holden has expressed concerns related to
both the size and nature of the proposed site and its
ability to support the same trade volumes as the port of
Melbourne.
It is believed the port of Geelong land is approximately
12 hectares smaller than the industry needs, and indeed
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the Federal Chamber of Automotive Industries
described the proposal as ill-founded and went further,
saying that it should not proceed. Indeed the FCAI said:
… the industry is emphatically of the view that the proposal,
though well-intentioned by state government, is not practical
and cannot proceed.

That statement was made by Mr Chalmers, who is from
the FCAI. The shipping industry has been equally or
perhaps even more emphatic in its criticism of the
proposal and its impact. Mr Phil Kelly of Shipping
Australia Ltd outlined the industry’s concern in a recent
article in Shipping Australia magazine. He identified
some six areas of substantial problems: firstly, the
inadequacy of the area of land to be reclaimed, and
secondly, that the proposal would effectively require a
double handling of transport legs due to the inability to
have direct movement to the location. Indeed his
estimate is that that will add something like 25 per cent
to vehicle costs and the load of vehicles moving over
the West Gate Bridge, because the distribution centres
are in the east and south-east of Melbourne.
Thirdly, he said the relocation of car shipping would
splinter the workforce and have a dramatic negative
impact on the stevedoring companies in their attempt to
maintain adequately trained and manned staff at both
ports. Fourthly, break bulk may be forced to follow the
car trade to the port of Geelong to avoid splintering the
workforce, which would cause substantial costs.
Fifthly, none of the stakeholders were convinced that
the port would be sufficiently clean to discharge and
temporarily store the vehicles as they need to be
effectively at showroom standard in order for them to
be imported. Sixthly, a hugely expensive
rotor-propelled tug would be required to transit the
Geelong channel without the need for major dredging,
and the costs of this would have to be borne
somewhere.
In summary, the magazine said that as the shipping
lines see it, the perceived benefits to Geelong and
district could be achieved only at great cost to all other
parties involved. This is a compelling argument in
favour of retaining the car trade in Melbourne, and
because the industry is so clearly of this view the
government needs to come clean and admit that this is a
hoax being perpetrated upon the people of Geelong.
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Public Accounts and Estimates
Committee: review of Auditor-General’s
reports January–June 2009 and follow-up
of Public Accounts and Estimates
Committee reports 82, 86 and 91
Dr SYKES (Benalla) — I rise to comment on the
Public Accounts and Estimates Committee’s review of
the Auditor-General’s reports from January to June
2009 and the follow-up of PAEC reports 82, 86 and 91,
which was tabled today. I turn to page 74, section 5.3,
which relates to government advertising. It says that
‘this was a “priority 1” inquiry’. Then on page 75 the
report states:
The committee’s review of the most recent responses
provided by the Department of Premier and Cabinet (DPC),
indicate that many of the recommendations … have been
satisfactorily addressed.

In particular it says that ‘the revision of the guidelines
for Victorian government advertising and
communications was finally completed in … 2009’.
The report continues on page 76 to note that the
Auditor-General ‘is currently in the process of
finalising an audit of government advertising and
communications’. It also indicates that the committee is
looking forward to receiving the findings. I thought it
was appropriate to try to see whether this conclusion
was soundly based and when these issues had been
addressed, so I looked at the Auditor-General’s report. I
will start by putting it in context.
The Auditor-General’s report makes reference early on
to the level of government advertising under the
previous government. The government was the largest
advertiser in the state during the 2009 and 2010 periods
and the seventh largest in Australia, with expenditure
just a little bit behind the federal government’s. The
report also says there is a significant difference between
the direct media costs reported by the government and
the full costs associated with advertising and
communications. Whilst the then government indicated
it was going to reduce advertising expenditure, it in fact
increased it. This did not give me confidence in the
statement in the PAEC report that things had been
addressed by the previous government.
If we then look at the Auditor-General’s report further,
we see on page 10 that it says:
Despite advertising expenditure of around $1 billion between
July 2006 and December 2010, there is little assurance that
advertising and communications have achieved their
objectives …

I am again wondering how PAEC could have
concluded that many of these issues were addressed.
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We then go to page 32, which says that government
advertising should not be directed at promoting party
political interests, and states:
… the transport plan campaign contained a clear breach of the
2009 guidelines by referring to the government as the
‘Brumby government’ in one of its publications.

I am having trouble matching that up to the conclusion
in the PAEC report that these measures have been put
in place. The last example on page 34 indicates that the
Blueprint for Regional Victoria was meant to contain
new information, but in fact when investigated about
20 per cent of the information that was purported to be
new action was proposals that already existed.
Whilst PAEC has concluded that many of the concerns
have been addressed, it is clear to me, based on the
Auditor-General’s report that PAEC referred to, that
those issues were not addressed by the outgoing former
Brumby and Bracks governments. It has taken the
Baillieu-Ryan government, as we discussed this
morning during the matter of public importance debate,
to come in and fix the mess. The government has come
in and put in place accountability in advertising and
many other measures so that we get a bang for the
taxpayers buck and we have legitimate use of taxpayers
money. The government to which this PAEC report
refers when it says that many of the recommendations
have been satisfactorily addressed must be the
Baillieu-Ryan government. It is the Baillieu-Ryan
government that has come in and is fixing the mess and
addressing the gross misuse of taxpayers money over
11 long dark years. I congratulate the Baillieu-Ryan
government on going about this task so effectively and
so courageously in very difficult circumstances.

Environment and Natural Resources
Committee: environment effects statement
process in Victoria
Mr PANDAZOPOULOS (Dandenong) — I rise to
speak on the environment effects statement (EES)
process report tabled in this house by the Environment
and Natural Resources Committee in September last
year. I would particularly like to comment now that the
government’s response to this 252-page report has been
tabled. I rise to speak because in my 20 years in my
Parliament I have never seen such a bland response to a
250-page report. The report contains
50 recommendations, which were made unanimously
by committee members from all sides of this
Parliament. The first report by the Environment and
Natural Resources Committee to this Parliament does
not deserve a four-paragraph response from this
government.
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This is the first time such a thing has ever happened.
The tradition, as members who have been on
parliamentary committees would know, is for the
government response to be done within six months as a
requirement under the Parliamentary Committees Act
2003, and there is always a response to each
recommendation of ‘agree’, ‘disagree’ or a variation on
that. We have one page of nothingness, which basically
says the 41 groups we saw at public hearings and the
58 organisations that made written submissions to the
committee warrant only a four-paragraph response
from this government. This report is about the
environment effects statement process. The government
when in opposition used to say a lot of things about
planning and environment effects processes.
Here we have the first report of the new Parliament and
of this newly made up committee, ably chaired by
David Koch, a member for Western Victoria Region in
another place, with unanimous recommendations, and
there are zilch comments from the government. The
government did not even respond to some of the
highlights in the report that were in the press release by
the chair of the committee. For example, one of the
recommendations is for changes to the levels of
assessment to enable the broader capture of projects —
no comment from the government. Another
recommendation is for greater opportunities for public
participation, the thing government members yelled out
for when in opposition — no comment. Another
recommendation is for any person to have the power to
refer a project for assessment — no comment. Coalition
members were very big critics of the previous
government if something was deemed not required to
go through an EES process. They have a unanimous
report which says this, and there is no comment from
the government.
Other recommendations include: the creation of
opportunities for the public and proponents to appeal
key decisions; the introduction of statutory time frames
for key stages of the process; requirements for
post-assessment environmental monitoring and
auditing; linking the assessment process to the project
approvals process; and arrangements for formalised
strategic assessments. All of them attract no comment
from the government. They are all strategic
recommendations that we worked on for a very long
period of time as a committee. As we do in committees
most of the time, we did good work sifting through the
factual information and evidence available to try to
come up with a unanimous report so it would then be
taken seriously by government, the community and the
Parliament. This is the first time we have ever had this
type of response.
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I hope this is not a reflection of the way this
government believes issues around environment should
be tackled. The government has a Minister for
Environment and Climate Change. I understand it is
basically his report to cabinet that has been endorsed by
cabinet. I hope this is not the future for all committee
reports. Our committee will soon be tabling a report on
the floods of two years ago — and unfortunately we
have seen more flooding in recent weeks. I would hope,
expect and assume that every single Victorian would
not want to see this sort of mediocre reporting by
government on a process that has been put in place by
this Parliament to try to achieve bipartisan support. It
does not provide me with encouragement about the way
the government will consider any of our future
committee reports. It is very disappointing considering
the good work the committee has done, and it is very
disappointing for all the groups who came to see us and
for all those who bothered to make written submissions.
I would hope this does not discourage groups from
making submissions to any other parliamentary
committee report inquiry process because at the end of
the day they believe all their good work and the good
work done by members of Parliament goes to nothing,
with the government making generalist statements in
response that are glib, motherhood comments. It is not
paying due respect to those who make submissions and
certainly not paying due respect to the committee that
has done all the work. I am highly disappointed in the
government’s response, and if we continue to see this
approach, I will certainly be following it up and making
comments. I have not seen what is happening with
government responses to other committee reports, but if
there is a similar approach, I will raise an issue about it,
because it is a very poor performance.

Public Accounts and Estimates
Committee: review of Auditor-General’s
reports January–June 2009 and follow-up
of Public Accounts and Estimates
Committee reports 82, 86 and 91
Mr ANGUS (Forest Hill) — I am pleased to rise
this afternoon to talk about the Public Accounts and
Estimates Committee report entitled Review of the
Auditor-General’s Reports January–June 2009 and
Follow-up of PAEC Reports 82, 86 and 91. I note at the
outset that this report was tabled in this chamber earlier
today.
For a start I draw the attention of the house to page xvii
of the document, on which the chairman’s foreword,
which provides an excellent summary for all members
of the work undertaken and the process involved,

Wednesday, 14 March 2012

begins. The report notes that during 2011 the committee
reviewed a range of Auditor-General reports dated
between January and June 2009, and of those reports
six were selected by the committee for follow-up. Two
of the reports were dealt with via public hearings, and
reports have been tabled in this place in respect of
those, with the remaining four forming the focus of this
particular document. Those four audit reports were the
Management of School Funds, dealt with in chapter 1
of this report; Withdrawal of Infringement Notices,
dealt with in chapter 2; Connecting Courts — The
Integrated Courts Management System, dealt with in
chapter 3, and Implementing Victoria Police’s Code of
Practice for the Investigation of Family Violence, dealt
with in chapter 4.
I note too that this report contains 41 recommendations
in relation to the matters to which I just referred. The
audits of these four areas in question were rated as
priority 2. Consequently the investigation was
progressed through various requests for information.
Inquiry was made to the relevant agencies and
departments, and they then replied to those
questionnaires. The overall objective of the committee
in following up these old reports is to provide further
impetus to improve public sector management in the
areas reviewed and to ensure that there is accountability
and follow-up of the matters that have been identified.
In other words, the committee’s view was that these
things must not just be allowed to fall by the wayside
but that there should be responsible and appropriate
follow-up by the committee, and indeed that is what
happened.
Chapter 5 of the report includes a review of the status of
recommendations made by the committee in three of its
previous reports. They are also noted in the document.
I want to refer particularly to chapter 1, which, as I said,
deals with the Management of School Funds report.
The initial report was done in May 2009. As a relatively
new member of the Public Accounts and Estimates
Committee, I was interested to learn that as of 30 June
2011 funds totalling over $710 million were held by
Victoria’s 1548 government schools. That was a
substantial cash holding across a range of government
schools. It is appropriate that recommendations were
made in relation to the management and follow-up of
an asset of that size. The objective of the audit was to
assess whether government schools manage their funds
appropriately and also to evaluate the adequacy of
support and monitoring provided by the department in
the area of school management. The first of the three
recommendations that relate to this particular audit is
on page xx of the report. Recommendation 1 states:
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… that the Department of Education and Early Childhood
Development ensure that schools and school councils are
made fully aware of, and understand, the legal compliance
responsibilities of school cooperatives under the
Co-operatives Act 1996.

We are just trying to make sure that the knowledge is
out there and that the funds are held and handled
responsibly.
Recommendation 2 seeks:
… to ensure that school councils are fully apprised of the
legal restrictions on borrowings by the school unless through
a school cooperative …

Over the page, recommendation 3 is a two-part
recommendation. Part (a) recommends that the
department:
… take action to assess the extent of any ‘under insurance’
amongst government schools in relation to facilities deemed
excess …

Part (b) goes on to talk about clarifying the
department’s insurance and reinstatement procedures.
The report has three well-rounded conclusions and
recommendations to assist those who hold positions of
responsibility in the public school sector and are
involved in the important process of managing these
funds. I commend this report to the house.

DRUGS, POISONS AND CONTROLLED
SUBSTANCES AMENDMENT (SUPPLY BY
MIDWIVES) BILL 2012
Second reading
Debate resumed from 29 February; motion of
Dr NAPTHINE (Minister for Ports).
Ms GREEN (Yan Yean) — It is with great pleasure
that I join the debate on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. The bill seeks to amend the
Drugs, Poisons and Controlled Substances Act 1981 to
allow qualified and endorsed midwives to possess and
sell, use or supply certain drugs required for midwifery
practice. At its core this bill is about widening the scope
of midwifery practice in Victoria, and this will result in
women being given more choice as to the type of
antenatal, labour and postnatal care they want. In
particular it will broaden the scope of practice for
privately practising midwives rather than those in
hospital settings. Currently in Victoria members of a
number of professions are authorised to prescribe in the
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manner proposed for midwives in this bill. They are
nurse practitioners, optometrists and podiatrists.
Labor has a strong background in and longstanding
commitment to the improvement of midwifery services
and their capital and recurrent funding. In February
2009 the commonwealth’s maternity services review
report was released as part of federal Labor’s election
commitment to develop a National Maternity Services
Plan. It recommended an expanded role for
appropriately qualified and skilled midwives — within
collaborative, team-based models — with respect to
access to the pharmaceutical benefits scheme (PBS)
and the Medicare benefits schedule (MBS).
In response it was announced in the 2009 federal
budget that MBS and PBS benefits for services
provided by eligible midwives would be funded. I note
a significant package of $120.5 million was included in
that budget by the federal government for that purpose.
It was a really big and significant change that should
not be overlooked. Criticism often comes from the
other side, and there is often a lack of
acknowledgement of the work of both the previous
state government and Labor at a federal level, and I
hope that government speakers on this bill give
adequate credit for the $120.5 million, which will
improve choice and access to maternity services for
pregnant women and new mothers across this country.
The commonwealth backed up its budget measures by
passing legislation amending the MBS and PBS in
November 2010. The bill before the house will make an
enabling amendment to allow that legislation to take
effect in Victoria. I note that it was in November 2010
that the commonwealth legislation was passed and that
Victoria is now the last of the states and territories to
make this change; it is a shame the state government
did not move more quickly to give legislative effect to
this progressive change by the commonwealth. I would
hope in future when there is such a significant amount
of money on the table the state government will
respond faster to enable changes that have been agreed
at a national level.
In 2004 the state Labor government released its
maternity services policy framework, Future Directions
for Victoria’s Maternity Services. In this body of work
we provided a vision for gradual but strategic change
based on the principles of ensuring safety and quality,
providing women with informed choice and control
over their birthing experience, achieving the right
balance between primary maternity models and access
to medical expertise when it is needed, making the best
use of the complementary skills of maternity health
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professionals and enhancing a multidisciplinary
maternity team approach.
That 2004 document clearly states that many of the
issues faced by maternity services at that time required
a national approach, and I am really pleased to see that
we now have a commonwealth government that has
responded to that challenge and has worked with
Victoria and other states to address three key areas.
They include the funding of antenatal care to more
flexibly support the provision of equitable access to
antenatal care and ensuring that sufficient midwives are
being trained. Across all medical fields we saw during
the period of the Howard federal government huge
underfunding of necessary health professions,
particularly nursing and midwifery, so I am glad to see
the federal Labor government has responded to this
need to address the shortage that was experienced at
that time.
As anyone who represents a growing outer suburban
electorate like the one I represent knows, Victoria is in
the midst of a baby boom that has lasted for some years
and is putting pressure on birthing services in our
public and private hospitals, on early childhood services
and on our schools. That is something this
government’s members should keep uppermost in their
minds when they are looking at sustainable government
initiatives around cutting jobs in the public sector,
which is not really what should be occurring in the face
of factors such as Victoria’s baby boom.
The third key area Victoria had asked the
commonwealth to address was the maintenance or
development by existing maternity health professionals
of the skills necessary to provide a flexible and
responsive maternity service — that is, ongoing
training. The Future Directions policy set out a plan to
move towards this vision by supporting the
establishment of primary maternity services and greater
provision of services in rural areas; improving
workforce availability, training and support;
strengthening tertiary maternity services; and
establishing a perinatal emergency consultation and
coordination service. Other key reforms and initiatives
included the Victorian maternity services performance
indicators — providing a performance comparison
between maternity services — and the establishment of
the maternity newborn clinical network, which was
aimed at improving consistency in practice and
reducing interventions in birthing.
Koori Maternity Services and the rural maternity
initiative are also excellent examples of programs
providing that continuity of care for women in
communities with specific needs. Stemming from the
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principles that the Brumby government initiated in
supporting a homebirth trial at Casey and Sunshine
hospitals, these pilots have given Victorian families
wider choice in maternity care, and they provide
women with greater control over their birthing
experience. The bill before the house builds on that.
On top of what was in the future directions document,
the former government also put significant funding into
capital and growing birthing services. This included the
building of the new Royal Women’s Hospital, which
opened in June 2008, and in my region the Austin
Hospital, which was completely rebuilt. We know the
Kennett government was going to sell that great
hospital, which we rebuilt in what was then the largest
public hospital building project in this country.
Alongside that hospital is the relocated Mercy Hospital
for Women. When the services of that hospital were
relocated I took great pleasure with the then Minister
for Health, the member for Melbourne, in seeing the
absolute care and devotion of the staff of the neonatal
unit and the effort they put into relocating those
neonatal patients safely.
The former government put significant amounts of
funding into outer metropolitan community hospitals
such as Casey Hospital, Frankston Hospital, Werribee
Mercy Hospital, Northern Hospital — which services
the other part of my electorate — and Monash Medical
Centre. That investment created space for an extra
2800 births each year. We also provided growth
funding.
When the government is thinking about the half a
billion dollars worth of cuts it is making to the health
budget — —
Dr Napthine — On a point of order, Speaker, I
know lead speakers on bills have some degree of
latitude, but the member for Yan Yean has for some
time been speaking well away from what is a very
important but very narrow bill. I ask you to bring her
back to the contents of the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012, which is before the house.
The SPEAKER — Order! I was certainly allowing
some flexibility to the lead speaker for the opposition
but I think she has gone a little outside the bill, so I ask
her to return to the bill.
Ms GREEN — As I said at the outset, this bill is
about broadening the scope of midwifery practice in
Victoria and will result in women being given more
choice in the type of care they receive. It creates a new
definition of registered midwife as ‘a person registered
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under the Health Practitioner Regulation National
Law’. It provides that:
… any registered midwife whose registration is endorsed
under section 94 of the Health Practitioner Regulation
National Law is … authorised to obtain and have in his or her
possession and to use, sell or supply any Schedule 2, 3, 4 or 8
poison approved by the Minister and specified in the
endorsement in the lawful practice of his or her profession …

According to the commonwealth Poisons Standard
2011, to which the schedules in the bill relate, the
schedules for midwives to use, sell and supply are
schedule 2 pharmacy medicines; schedule 3
pharmacist-only medicines; schedule 4
prescription-only medicines or prescription animal
remedies; and schedule 8 controlled drugs. The bill
empowers the Minister for Health to approve a list of
scheduled poisons and the health services or class of
health services at which the scheduled poisons are to be
used, sold or supplied.
Labor will not be opposing this bill. We were active
participants in the national processes that brought about
the National Maternity Services Plan, and we are
supportive of moves to increase the scope of practice
for midwives, which will result in greater maternity
choice for Victorian women. However, there are threats
to improving maternity practice in this state with the
attitude of this government to public sector employment
and provision of services. During this week the focus of
this house should be on delivering good quality services
to the community and addressing the huge job crisis
that this state finds itself in, particularly in health
services. I commend the bill to the house.
Mr WAKELING (Ferntree Gully) — It was an
interesting contribution to the debate by the member for
Yan Yean. I am pleased to make a contribution to and
lead the government debate on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. This very important piece of
legislation was born out of the Australian Health
Ministers Advisory Council’s National Maternity
Services Plan 2010. The amendments to the principal
act will provide a mechanism for suitably qualified and
authorised midwives to prescribe medicines. With
prescribing authority, midwives will be able to provide
a wider range of services, thereby improving access to
maternity care for Victorian women and families.
By way of background, the commonwealth National
Maternity Services Plan 2010 was developed following
national consultation and agreement by Australian
governments and provides a five-year vision for
maternity care in Australia. I am pleased that the
opposition is supporting the proposal.
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The plan includes agreement by the states and
territories to use best endeavours to amend the relevant
drugs and poisons legislation to enable appropriate
prescribing rights for midwives to facilitate access to
pharmaceutical benefits scheme subsidies for women.
From 1 November 2010 suitably qualified and eligible
midwives have limited access to Medicare benefits
schedule (MBS) items and the pharmaceutical benefits
scheme (PBS) for the practice of midwifery. PBS
authority is for medicines prescribed in private
midwifery practice and is limited by state and territory
prescribing rights, hence the requirement for us to
amend the principal act. The PBS authority is for
reimbursement only and is not an authorisation to
prescribe.
To give effect to PBS access for midwives or to extend
existing authorities, all other jurisdictions have either
already undertaken or are in the process of making the
necessary legislative changes. As has been indicated,
these changes are significant and important for the
expansion across the country of the suite of services
offered by midwives. The amendments made to the
principal act will give effect to commonwealth
budgetary measures to allow authorised midwives
access to the PBS and will facilitate implementation of
the National Maternity Services Plan.
By way of further background, midwives are qualified
to provide pregnancy, birthing and postnatal care to
women and infants. With a scheduled medicines
endorsement by the Nursing and Midwifery Board of
Australia (NMBA), which is provided under section 94
of the national law, endorsed midwives are qualified to
prescribe medicines within the scope of midwifery
practice and in accordance with various state and
territory legislation.
To apply for scheduled medicines endorsement
midwives have to complete specific training as well as
meet the NMBA requirements in the comprehensive
regulatory and professional practice framework which
is in place to support safe midwifery practices. Included
are competency standards, registration standards,
guidance specific to midwife practice relating to
homebirths, course accreditation standards for the
midwifery prescribing course, guidelines for the scope
of practice decisions, and professional boundaries and
professional ethics guidance. That is an overview of the
function of the legislation before the house.
If the principal act is not amended to allow provision
for endorsed midwives to obtain, possess, use, sell or
supply scheduled medicines, Victoria will not be in a
position to participate fully in the national scheme, and
this will apply especially with respect to the provision
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of more maternity services booked for rural and remote
communities. That is something which is obviously of
concern to many members of this house and the many
members of the government who represent those
communities. Without prescribing authority, Victorian
midwives will not be able to effectively utilise the
MBS items that would facilitate access to a greater
range of collaborative care models. We appreciate the
significance of not being able to access these important
health-care options.
In due course amendments to the Victorian regulations
of 2006 will be made to authorise endorsed midwives
in the same way as other health practitioners with
scheduled medicines endorsements are authorised.
Under section 14A of the Drugs, Poisons and
Controlled Substances Act 1981, the Minister for
Health will have authority to approve a list of scheduled
medicines that endorsed midwives in Victoria are
authorised to prescribe. Prescribing by endorsed
midwives in Victoria will be limited to the list of
scheduled medicines approved by the minister. The
Victorian list will be developed in consultation with
professional and clinical experts and will be consistent
with contemporary best practice and clinical guidelines.
As was raised by the member for Yan Yean, there is a
significant need for a range of options with respect to
birthing issues in the state of Victoria, and it is
important that as a state we keep up to date and apace
with what is being developed at a national level. Health
services across the state provide wonderful support and
options with respect to women who are giving birth.
However, women seek a range of options with respect
to their birthing experience, and it is imperative that we
have legislation in place that enables them to be catered
for. We as a government are very proud to see this
important change being implemented.
The midwifery changes are significant, and they are
required. As a government we have listened, we have
acted, we have consulted and we have identified those
areas of legislation that need to be changed. We
understand that there are often concerns with the
endorsement of national schemes, and we need to
ensure that whatever is endorsed at a national level
must benefit Victoria. There are national approaches in
place which are not necessarily endorsed by Victoria,
and that is as true today as it was true in the past.
However, this is a proposal that has been identified by
the state as important and significant, and the state has
clearly taken the view that this is a scheme that needs to
be supported.
The specific concerns regarding access to better and
more available maternity services for rural and remote
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communities is significant. As we know, it is very
difficult to provide the specific suite of health services
for rural communities that are afforded to those who
live in metropolitan Melbourne. You, Acting Speaker,
would clearly be aware of the concerns that the people
in your community, for example, would face. Therefore
it would be a retrograde step if we did not endorse these
changes to ensure that women in rural Victoria and
remote communities were not afforded the capacity to
access the suite of maternity services they rightly
deserve. This is important legislation. I am proud to be
standing here leading this debate on behalf of the
government, which is standing up for Victorians and
identifying the changes we need to put in place with
respect to health outcomes in the state, and I wish the
bill a speedy passage.
Mr NOONAN (Williamstown) — It gives me great
pleasure to rise to speak in support of this bill. In a
nutshell this bill will pave the way for midwives in
Victoria to prescribe or supply certain medicines
required for midwifery practice. We all understand that
midwives play a vital role in helping women to have a
healthy pregnancy and natural birthing experience. In
fact the care midwives provide extends through
pregnancy, labour, birth and into the early weeks after
the baby’s arrival. As the Minister for Ports, who is at
the table, mentioned in his second-reading speech, the
federal Labor government made an election
commitment back in 2008 to develop a plan to promote
the national coordination of maternity services. In late
2008 my friend and colleague the Honourable Nicola
Roxon, who was then federal Minister for Health and
Ageing, asked the newly appointed commonwealth
chief nurse and midwifery officer, Rosemary Bryant, to
lead a review of maternity services in Australia. At the
time Nicola Roxon made the very strong point that
Australia was and still is one of the safest places
anywhere in the world to give birth or to be born.
That was a very significant review, and there were over
900 submissions to it from individuals, health
professionals, industry groups, researchers, professional
organisations and national peak bodies. Ms Bryant
presented her report to the federal government in
February 2009, and it included 18 recommendations.
Of relevance to this bill was recommendation 17, which
states:
That, noting the potential issues to be resolved including the
potential interaction with private health insurance
arrangements, the Australian government gives consideration
to arrangements, including MBS and PBS access, that could
support an expanded role for appropriately qualified and
skilled midwives, within collaborative team-based models.
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In Ms Bryant’s view this recommendation was really
about allowing midwives to exercise their skills to their
full potential and taking pressure off our overly
stretched maternity services. This in turn would also
deliver greater choice to women during their
pregnancy, birthing and postnatal maternity care.
Recommendation 17 is really the foundation stone for
the bill that we are debating in the Victorian Parliament
today, as was the federal Labor government’s
$120.5 million maternity services package announced
back in its 2009–10 budget. This funding package
delivers additional maternity services across Victoria
and provides pregnant women and new mothers greater
choice in maternity care, and that is why Labor is
supporting this bill. Labor will continue to support and
promote the work of our nurses and midwives. We will
not attack their union, the Australian Nursing
Federation, or call into question the integrity of their
hardworking members, as have some of those sitting on
the government benches. Labor would never do that.
Labor supports nurses and midwives.
With those words, let me say once again that Labor
supports this bill but would like to see a legislative
program from the Baillieu government that addresses
the job crisis in this state.
The ACTING SPEAKER (Mr Weller) — Order!
This is a narrow bill, and I ask the member for
Williamstown to relate his comments to the bill.
Mr NOONAN — With those words, let me make it
clear that Labor does not oppose this bill. We support
midwives, and we would like to see a program from the
government that tackles the job crisis in this state.
Mrs VICTORIA (Bayswater) — It gives me great
pleasure to stand to speak on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. I say from the outset how pleased
I am that we have brought this legislation in. It is very
logical and brings us in line with what the
commonwealth is doing and what is happening in all of
the other states right around Australia. We are delighted
to be a part of that.
I had my own experience with midwives eight and a bit
years ago when my beautiful daughter Charlotte was
born at the Birralee maternity unit at Box Hill Hospital.
I can only say how good the service was. I arrived on
the Tuesday and eventually ended up having Charlotte
on the Thursday, so it was a very long process, but the
midwives provided a very calm, reassuring atmosphere
for me and gave me the best possible care. We certainly
value what midwives do for a living, and I was very
appreciative of the care they gave me at the time.
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When I looked up the definition of ‘midwife’, I saw on
the Australian Nursing and Midwifery Council website:
The midwife is recognised as a responsible and accountable
professional who works in partnership with each woman to
give the necessary support, care and advice during pregnancy,
labour and the post-partum period, to conduct births on the
midwife’s own responsibility and to provide care for the
newborn and the infant. This care includes preventative
measures, the promotion of normal birth, the detection of
complications in mother and child, the accessing of medical
care or other appropriate assistance and the carrying out of
emergency measures.

Midwives obviously have a lot of responsibility in their
positions, and we are doing just that little bit more to
give them added responsibility and more capability to
deal with the different circumstances that may well
arise.
This bill will make amendments to the Drugs, Poisons
and Controlled Substances Act 1981 to give midwives
the ability to not only possess certain scheduled
medications — and I will go to the schedules in a
moment — but also sell and supply these medications.
That is really important when we are looking at
comprehensive midwifery services. There are, as I have
already stated, changes to commonwealth legislation
that will give midwives the ability to claim a rebate for
certain pharmaceutical benefits scheme medications,
but they do not give midwives the authority to prescribe
medications to patients. What we are doing here is
giving them just that extra bit of assistance to make sure
that the legislation lines up.
Back in November 2010 the federal government
announced a package of reforms to improve maternity
services, and what we are doing is again supporting
what has been done at a federal level. Midwives in
Australia need to register as midwives. It is not just a
general nursing background that they need to have; they
actually need to go on to do extensive extra training,
and the Nursing and Midwifery Board of Australia then
goes ahead and registers them. The idea is that this
ensures that people who are acting in a midwifery
service are suitably qualified to practise within those
boundaries.
In Victoria there are just under 3200 midwives; most of
them are women. They provide support, as I said
before, not only during childbirth and pregnancy but
also in the post-partum period. For a lot of women one
of the scariest parts of pregnancy is not knowing what
is going to happen once their baby is born — so it is not
just the birth but what to do as a first-time mum — and
midwives provide an excellent service during that time.
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Not all midwives are going to be able to prescribe
medication; they will have to do particular training,
which will need to be ongoing. Every year they will
need to keep up their training to ensure that they are up
to the best possible practice and the standards that are
expected of medical professionals. Only registered
midwives who have a scheduled medicines
endorsement for midwives under section 94 of the
Health Practitioner Regulation National Law from the
Nursing and Midwifery Board of Australia will be able
to prescribe and supply these types of medications.
A lot of ladies lean towards having a midwife care for
them, especially if they have decided on a homebirth.
That is partly because of the cost of obstetricians these
days. This is a trend not only in Australia but also
around the world; I know it is very strong in the US.
Women like the one-on-one interaction and care
provided by a midwife, and they find it very cost
effective. Provided that there are no complications in
the pregnancy, everything will go well, and this bill will
go that one step further, with midwives now able to
supply some of the medications needed. Midwives do
not act on their own, so if there are complications, they
work very much in conjunction with medical
practitioners, who can provide a broader range of
services. If there are complications, midwives are all
trained to say, ‘This is beyond what I can do; it is
outside my realm, and I need to refer it on’.
Australia has a very low homebirth rate, which is very
interesting. I am not entirely sure why; it may be
because we have such great hospitals. In Australia only
0.2 per cent of women give birth at home, whereas
1.9 per cent of women in the UK and 2.9 per cent of
women in New Zealand give birth at home, so it is
substantially higher in New Zealand. Of course in
Australia something we have that is so very special is
our multiculturally diverse background. For some
women, having a homebirth goes very much along the
lines of how they want to be treated according to their
multicultural values, beliefs, practices and experiences,
and they find that this is something they can embrace a
lot more readily than going into a hospital. As I say, it
involves mainly low-risk pregnancies. Once it goes up
into the higher risk categories the mothers are referred
on to other people, but the midwife can certainly still be
there to support them through that.
I was talking before about the things that happen in the
US, and one thing I found very interesting was that in
the US they have figures published about the
percentage of pregnancies that are considered low risk.
They say it is somewhere between 60 and 80 per cent,
so between 20 and 40 per cent are considered to have
potentially higher risk. It is in those sorts of
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circumstances that a midwife would bring in a health
professional of a different kind — an obstetrician or a
doctor of some sort.
Ireland is well ahead of us on this one. In 2007 it started
allowing its midwives to prescribe medication to their
patients. It is believed this has helped to improve
services to their patients and also reduce health service
delays, which is incredibly important at all stages of
pregnancy. The authorities looked at what was
happening in the US before they introduced this into
Ireland. Some 30 years of nurses prescribing
medication led other jurisdictions, including our own,
to say that this is a safe practice. They have been doing
it in the UK since 1987, so we are coming into line with
the national system here and certainly into line with
international practice and codes of conduct.
There are certain schedules of medicine that midwives
will be able to prescribe. Schedule 2, 3, 4 and 8
medicines will be able to be prescribed, as long as they
are prescribed within this particular discipline. If you
have a look at the Australian government schedule of
medicines that can be prescribed by authorised
midwives, you see that it includes antibiotics,
anti-inflammatories, painkillers and the like. They are
all things that are not harmful but certainly can be very
helpful when a woman is needing extended care rather
than just moral support and the sorts of things that
midwives have been able to do without question in the
past.
A lot of this reform has come from the reform proposal
for maternity services that was prepared by authors
from the Australian National University and the
University of Sydney, and I commend their work for
indicating what challenges there are in maternity
services and what changes we need to make to enable
us to follow world best practice. These are certainly
logical changes. They open up the world of midwifery
just that little bit more and give ladies just a little bit
more reassurance, and I commend the bill to the house.
Ms KAIROUZ (Kororoit) — I welcome the
opportunity to speak on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. This is an important bill in that at
its centre is the right for suitably qualified and endorsed
midwives to obtain, possess, sell and supply certain
drugs. This is a bill that midwives in Victoria will no
doubt welcome and wish a speedy passage.
As we have already heard, enabling midwives to supply
appropriate medications during their practice already
occurs in other jurisdictions, both in Australia and
overseas, and there are a number of arguments for a
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similar right to exist for Victorian midwives. The cost
of health services in Victoria and elsewhere in Australia
and the developed world continues to spiral, with no
jurisdiction having found the silver bullet.
Collaborative teams, shared arrangements and nurse
practitioner models offer some relief and help to reduce
demand on already stretched medical practitioners.
Enabling midwives to prescribe certain medications
means that midwives can offer continuity of care
throughout the pregnancy and at birth — in most cases
without the need for intervention by a general
practitioner or specialist. Such continuity of care would
be a positive, given the shortage of medical
practitioners in Victoria, particularly in regional and
rural locations. Giving to midwives the right to supply
certain drugs ensures that they can administer
appropriate treatment in normal situations without the
need for a doctor.
Many women would choose to receive the support of a
midwife during their pregnancy, at the time of birth and
after the birth. Women may choose a midwife for
several reasons, including cultural considerations. Some
express the view that pregnancy is not a medical
condition and that it is normal for women to have
babies. As such, unless there is something wrong, why
should they need a doctor? Further, nurse practitioner
models have become well accepted in Victoria and
across many jurisdictions due to cost issues, shortages
of medical practitioners and recognition of the skills,
knowledge and experience required of these
professionals. The bill will acknowledge midwives in
the same way as specialist nurses have been
acknowledged by having been given the capacity to
prescribe certain medications.
Appropriate controls are required on any occasion this
Parliament gives a group of health professionals the
right to prescribe medications. I note that the bill
provides safeguards and precautions in relation to
midwives possessing, supplying or selling any drugs
under this bill. These safeguards certainly appear
appropriate to address any potential problems which
may reasonably be foreseen. In summary, the benefits
which may be achieved through enabling midwives to
administer certain medications far outweigh any
perceived risks, and benefits may flow to the birthing
mother, the midwife and the health system more
generally. For these reasons, Labor is not opposing the
bill.
Mr BULL (Gippsland East) — I rise to speak in
support of the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. I acknowledge that this bill has bipartisan
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support. Health services in many rural and regional
areas of Australia and Victoria face significant
challenges. Many are experiencing shortages of doctors
and various medical specialists. Therefore flexibility
within our health system can assist greatly with
addressing some of the challenges many rural and
regional communities are facing, and this bill caters for
and provides that sort of flexibility.
The bill will allow suitably qualified and endorsed
midwives to supply certain drugs when required, as we
have heard from previous speakers. This will not only
provide far greater flexibility in service delivery but
will also ease pressures faced by rural doctors, at times
significantly reducing their workload. This is a very
important point, because in rural areas we have
significant doctor shortages. My electorate of
Gippsland East is certainly experiencing that. Not only
do we have a shortage of doctors in a lot of rural areas
but the doctors we have are ageing, and we have an
ageing population. Anything that can be done to ease
the burden and the workload on those doctors will
certainly be welcomed by that sector.
In looking at this bill I could not help but consider the
benefits for an organisation like Orbost Regional
Health — the Orbost hospital — in my electorate, an
organisation that last November won the rural health
service of the year award. It operates a unique
midwifery service, with a group of community
midwives who provide a support service for women
right throughout their pregnancy. It takes in prenatal,
birth and postnatal experiences and services. The
midwives follow the progress of the pregnant mother. If
complications arise or other factors come about, they
will follow the would-be mother to a birth away from
the local hospital. If mothers have to go to a bigger
hospital such as Bairnsdale hospital for whatever
reason, the midwives will follow.
Most importantly, Orbost Regional Health is committed
to the education and training of future rural health
midwives, for which it should be commended. It
provides clinical experience for students of Monash
University’s midwifery school. Orbost Regional Health
has a philosophy that rural midwifery training goes a
long way towards sustaining qualified midwives in
rural areas. That speaks for itself: if we can give our
medical professionals experience in the country way of
life, there is a great chance of maintaining them and of
their services being retained in rural areas. This bill
provides a mechanism for midwives, like those who
have been trained at Orbost, to reach qualifications
suitable to prescribe scheduled medicines when
required. This step will also be welcomed in rural
hospitals throughout my electorate: Omeo District
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Hospital, Maffra District Hospital and of course our
biggest hospital in the region, at Bairnsdale.
As we heard from previous speakers, this bill follows
on from the commonwealth’s National Maternity
Services Plan, which has been supported by all
Australian governments and which has the overall
objective of improving access to maternity care for all
women. One of the ways it achieves this is by
expanding the range of midwives’ responsibilities
through allowing prescribing rights. With this
prescribing authority, Victorian registered midwives
will provide a greater range of maternity care services.
It is important to note that in providing this greater
range of services safety is in no way compromised, as
midwives registered with the scheduled medicines
endorsement are experienced to undertake these roles.
They are well qualified to prescribe medicines for all
aspects of midwifery practice. Providing midwives with
prescribing rights to facilitate access to pharmaceutical
benefits scheme (PBS) subsidies for women will clearly
add greater flexibility to maternity services. PBS
authority will allow for a broader range of midwifery
services. Importantly, this will be in close liaison with
medical practitioners.
This change will be welcomed right across the health
sector, but particularly in rural and regional areas. Put
simply, without this authority many Victorian women
will be limited in their access to maternity services and
will not benefit from the public rebate scheme. Clients
of an eligible midwife will be able to receive more
comprehensive services in their local area and not need
to see a medical or nursing practitioner to have a range
of medicines administered or prescribed for what we
would term routine maternity care.
Eligible midwives will be limited in the list of
medicines they can prescribe, but the list will include
medicines required for all aspects of pregnancy, taking
in labour, birth and postnatal care. Included in the range
of services that will be able to be offered as a result of
this legislation will be improving access to the range of
birthing options for women close to home and
particularly in country areas — like your electorate,
Acting Speaker, and mine — enabling greater
continuity of care when prescription medicines are
required; reducing the pressure on rural medical
practitioners — a very important point; and better
utilising the skills and knowledge of appropriately
accredited midwives.
As we have heard from previous speakers, all other
jurisdictions have already implemented or are in the
process of implementing similar measures. As the
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member for Ferntree Gully pointed out, when
endorsing national schemes at a state level we need to
make sure that those schemes are in the best interests of
our state. Clearly in this instance that is the case.
This bill has been widely supported by key
stakeholders, and it will align us with the National
Maternity Services Plan 2010. In finishing up it is
important to note that midwives have the skills and the
expertise to undertake these duties. This is a
common-sense bill that will deliver better outcomes,
particularly for people in rural and regional areas. I
wish this bill a speedy path through Parliament and
commend it to the house.
Ms HUTCHINS (Keilor) — I rise to speak on the
Drugs, Poisons and Controlled Substances Amendment
(Supply by Midwives) Bill 2012. Labor will not be
opposing the bill. There is nothing more precious and
more important than the act of giving birth. The
profession of midwifery is probably one of the most
admirable professions in existence. There is not much
that is more special than being present for the birth of
somebody else and bringing life into this world. That is
what makes this bill even more important — it is one of
the most important bills we have dealt with this year.
Whilst it brings us into alignment with the national
agenda, it is also an important bill in my area, where the
population and birth rates are on the increase every day.
The bill provides more choice for women with regard
to care in antenatal, labour and postnatal care. It
broadens the scope for privately practising midwives
rather than just midwives working in the hospital
setting. The changes will mean that, in routine
maternity care, women will no longer be required to see
a doctor or nurse for prescribed drugs but can rely on
the assistance and intervention of the midwife they may
be seeing in the lead-up to and during the birth.
I hope this will assist in alleviating the complex issues
currently facing maternity services in the outer western
suburbs. In the Melton shire alone, which covers half of
my electorate, 41 babies are being born and 52 new
families are moving to the shire every week. The shire
of Melton has one of the highest zero to four-year-old
populations in Australia. Many families in the area
choose the option of a hospital birth over homebirth,
predominantly because of the perceived risks but also
because to date midwives have not had the opportunity
or authority to administer prescribed drugs.
The passage of this bill through this Parliament will
mean that those changes will be made. Hopefully it will
alleviate the current population pressures on maternity
services in the outer western suburbs. Only recently in
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local papers there have been headlines about hundreds
of mothers in emergency wards and hallways having to
give birth on trolleys. This is not good enough; this
situation should not exist in Victoria, particularly at
Sunshine Hospital. Across the state in Victorian
hospitals there was an average of 313 births per
maternity ward in 2011–12. This can be compared with
439 births in the maternity ward at Sunshine Hospital,
219 of whom were born in the emergency department.
That figure needs to be reduced.
When you are pregnant and your family is expecting a
baby, there is a plan in your head about how things are
going to go. Those plans usually do not ever quite work
out; however, I do not think anyone plans to give birth
or would be satisfied with giving birth on a trolley in an
emergency ward and not in a birthing suite. The chief
executive of Western Health, Kathryn Cook, has called
for more maternity services in growing areas and has
said it is of utmost importance to Sunshine Hospital and
the region it caters for, as the region has greater
population pressures than other regions in the state.
Having regulations to allow midwives to prescribe
medication may mean a greater rate of families will
choose to use the services of midwives.
However, to truly plan for and cope with the population
boom of the outer western suburbs the state government
needs to resource our current public health services by
expanding the number of beds and providing more
nurses and more midwives. We also need to find
money to facilitate the placement of midwives who are
currently studying and are unable to get hospital
placements.
The ACTING SPEAKER (Mr Weller) — Order!
This debate is about the supply of controlled substances
to midwives. I have shown some leniency, but I ask the
member to now come back to addressing the bill.
Ms HUTCHINS — I make this final point: the
$500 million cuts to the Victorian health system — —
The ACTING SPEAKER (Mr Weller) — Order! I
have asked the member to come back to addressing the
bill; as I pointed out, it has been a very narrow debate. I
have shown the member some leniency. I ask her to
come back to addressing this narrow bill.
Ms HUTCHINS — In summary, Labor does not
oppose the bill. We support the extension of the
abilities of midwives, and we would also like to see
additional funding for the placement of midwives.
Ms WREFORD (Mordialloc) — I rise in support of
the Drugs, Poisons and Controlled Substances
Amendment (Supply by Midwives) Bill 2012. This bill

949

fits within the national framework of the review of
maternity services. As a mother I have had a little bit of
experience of giving birth — I managed to give birth to
four babies who are now no longer babies. However, as
a patient I know that having a choice in relation to
childbirth is very important to women.
In relation to the background of this legislation, the bill
is a response to the federal Health Legislation
Amendment (Midwives and Nurse Practitioners) Act
2010. In 2008 federal Labor had an election
commitment to develop a plan to nationally coordinate
maternity services. A report by the commonwealth
chief nursing and midwifery officer, which was
published in February 2009, encouraged expanding the
role of midwives. A reform package in the 2009–10
federal budget and a National Maternity Services Plan
were developed in 2010 following national consultation
and agreement by Australian governments.
The National Maternity Services Plan 2010 promises
more maternity services for women in rural and remote
communities. If we fulfil our part in the agreement, we
will be able to fully participate in the plan. Following
that action the federal Health Legislation Amendment
(Midwives and Nurse Practitioners) Act 2010 was
passed, and midwives were identified as a new
prescriber group. This bill authorises midwives with a
prescribing endorsement to possess, use, sell or supply
certain scheduled medicines required for midwifery
practice. This means that midwives will now be able to
prescribe relevant medications within the professional
scope of the practice without prescribing being
performed by a doctor. This will allow for
independence within the agreed scope of appropriate
midwifery practice. To bring about a model involving a
continuity of care, the Drugs, Poisons and Controlled
Substances Act 1981 needed to be amended to facilitate
these changes and provide a list of medicines approved
by the minister.
This bill delivers Victoria’s commitment to enable
appropriate prescribing rights for midwives to facilitate
access for women to subsidies through the
pharmaceutical benefits scheme (PBS). It will mean
more services will be claimable under the PBS and
Medicare. The required changes to Medicare took place
in December 2010. In accordance with the
commitment, all states and territories have either
undertaken or are presently undertaking legislative
changes. The changes to the act allow certain midwives
to provide broader services to clients and allow the
clients to claim rebates. Without these changes
Victorian women would miss out on the benefits that
women in other states now have. Currently the law will
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apply to only a handful of Victorian midwives and to
routine, low-risk, normal pregnancies.
To attain this prescribing status the Nursing and
Midwifery Board of Australia must note the midwife as
an eligible midwife. To be noted as such the midwife
must prove current competence to provide pregnancy,
labour, birth and postnatal care through a professional
practice review; hold an appropriate qualification to
prescribe scheduled medicines required for midwifery
care; have professional indemnity insurance; complete
mandatory professional development each year; have a
collaborative arrangement with a designated medical
practitioner, perhaps an obstetrician, someone who
provides obstetric services or a medical practitioner
used by a hospital; and be peer reviewed every three
years. All these requirements are to protect the safety of
women who are giving birth.
This bill amends the Drugs Poisons and Controlled
Substances Act 1981, updates the definition of midwife
in section 4 and amends section 13(1) to provide
authorisation for a midwife who has been endorsed
under section 94 of the national law to obtain, have in
their possession, use, sell or supply any schedule 2, 3, 4
or 8 medicines approved by the health minister and
specified in the endorsement in the lawful practice of
the agreed scope of their midwifery practice.
Various minor amendments allow midwives to
prescribe medication in the way other health
professionals do under the national law. Clause 7 of the
bill allows the minister to approve the list of medicines
a qualified midwife can provide and the circumstances
under which a midwife is limited to prescribing a class
of medicine. The list of medicines will be developed
with experts and other states to ensure consistency and
that they meet modern needs.
A series of federal commitments and forums led to the
creation of the National Maternity Services Plan 2010
and the federal Health Legislation Amendment
(Midwives and Nurse Practitioners) Act 2010. This bill
delivers on Victoria’s commitment to participate. It was
identified that having suitably qualified midwives
prescribe medicine would expand the role of midwives
and provide efficiency for clients, hospitals and others.
This bill allows midwives with a prescribing
endorsement to provide drugs which are related to
pregnancy and appropriate to their professional scope
of practice under the pharmaceutical benefits scheme
and Medicare.
Stringent criteria must be met to qualify for the
prescribing endorsement. Currently only a handful of
people in Victoria will be able to prescribe under the
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amendments to the act, but over time we are hoping
more will be able to do so. The more midwives who
become qualified, the more choice women who are
having children will have across the state. This bill is
intended to improve access for rural and disadvantaged
women to models of midwifery care which provide
continuity of practice, antenatal clinic visits, in-birth
suite care and post-birth care by an eligible midwife.
The Minister for Health will set the prescribed list in
consultation with appropriate medical professionals and
other states.
This is a simple bill. I am sure it will enhance the
options for midwives and for women and will hopefully
help rural and disadvantaged women during the
birthing process. I commend this bill to the house.
Ms HALFPENNY (Thomastown) — I am pleased
to contribute to this debate, but it is on yet another piece
of legislation brought in by this government that
introduces into the Victorian Parliament the result of
good work that has already been done by others. This
legislation is welcomed, but it is merely facilitating the
introduction of national standards that have been
introduced in most jurisdictions and worked on by other
governments. It is not this government that developed
the National Maternity Services Plan to support
pregnant women and babies. This legislation only
facilitates that plan and does not determine or create it.
It is not this government that provided the ideas on how
women might have better birthing experiences and
more informed choices.
This legislation merely facilitates the good work done
by other governments in other jurisdictions and
nationally. This Liberal-Nationals government did not
initiate such improvements, because it does not have
the vision or the capacity to do anything meaningful.
Those opposite spend their time fighting our committed
nurses, blaming others for failures — —
The ACTING SPEAKER (Mr Weller) — Order! I
ask the member to come back to addressing this very
narrow bill. It is about midwives supplying substances;
that is the bill. I ask the member to return to debating
the bill.
Ms HALFPENNY — The bill is about facilitating
the good work of others — —
The ACTING SPEAKER (Mr Weller) — Order!
The member does not enter into debate with the Acting
Speaker. The member may resume debating the bill.
Ms HALFPENNY — As I said, this amendment
will facilitate the good work of others. I will go through
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a couple of things it will do, but I will not go through all
the details that previous speakers have gone through.

WATER AMENDMENT (GOVERNANCE
AND OTHER REFORMS) BILL 2012

The amendments, as previous speakers have said, will
grant registered midwives who have earnt qualifications
under the Health Practitioner Regulation National Law
the ability to administer and sell pharmaceuticals or
drugs that are required in midwifery practice. The
amendment will also provide access to the
pharmaceutical benefits scheme. These provisions
already exist for midwives in all other jurisdictions
because, as I said earlier, this bill merely facilitates the
National Maternity Services Plan and other maternity
service benefits that have been instigated by the
national government and former government in this
state.

Second reading

As I also said earlier, this Liberal-Nationals coalition in
Victoria does not have the ideas needed to introduce
new things that benefit Victorians. Rather, it blames
others for its failures and stands by while more and
more Victorians are losing their jobs. While we
welcome this bill — —
The ACTING SPEAKER (Mr Weller) — Order! I
have asked the member to speak to the bill. Her last
comment was not related to the bill. I would ask her to
come back to the bill.
Ms Hennessy — On a point of order, Acting
Speaker, whilst I appreciate your advice and guidance
to the house around making a contribution that is within
the confines of the bill, the member for Thomastown
was making a passing reference to a related issue, and
in my humble submission you were being slightly
aggressive to a member who was making a
relevant — —
The ACTING SPEAKER (Mr Weller) — Order! I
have heard enough on the point of order. I make the
observation that it was not the first time that I have
referred the member back to the bill; it was a repeat
offence. I know the member for Altona had only just
entered the chamber, and she was speaking in a spirit of
goodwill, but I ask the member for Thomastown to
come back to the bill.
Ms HALFPENNY — In conclusion, the opposition
does not oppose the bill, but we understand that it
facilitates the good work of others because this
government is bereft of any ideas for itself.
Debate adjourned on motion of Mr CRISP
(Mildura).
Debate adjourned until later this day.

Debate resumed from 29 February; motion of
Mr WALSH (Minister for Water).
Mr HOLDING (Lyndhurst) — It gives me a great
deal of pleasure to contribute to the Water Amendment
(Governance and Other Reforms) Bill 2012. The
opposition will not oppose the bill, and in fact while it
has a long history — and I will go to some of the
background that has led to the current arrangements for
Victoria’s water corporations, particularly in the
metropolitan area — the basis of the present legislation
was put in place under the previous government.
Essentially the bill seeks to shift the Melbourne
metropolitan water corporations from having status
under the Corporations Law to being on the same
footing as water authorities throughout the rest of
Victoria, as statutory authorities under the Water Act
1989. It will essentially transition these entities from
Corporations Law companies under the Water Industry
Act 1994 to Water Act 1989 statutory authorities, and
that is a process the opposition supports.
We support it because we believe the basis for
originally establishing the Melbourne metropolitan
water businesses as Corporations Law companies was
as a precursor to privatisation, and therefore we believe
transitioning these water corporations into statutory
authorities is a further barrier against any future
intended privatisation of those entities. In fact when in
government we enshrined the public ownership of
Victoria’s water under the Victorian constitution, and
therefore we are very comfortable with this process of
transitioning the metropolitan water corporations into
statutory authorities.
The legislation also seeks to ensure that the level of
customer protection provided within the framework is
consistent across Victoria regardless of whether
customers live in regional locations or metropolitan
Melbourne, and we support measures that seek to make
those customer protections consistent. There are also a
number of other changes in the legislation that seek to
reduce the administrative burden connected with a
number of legislative processes, and we support
measures that seek to reduce the administrative burden
in relation to the water industry framework in Victoria.
The current arrangements in Victoria, insofar as they
relate to metropolitan Melbourne, arise from a report
released in September 1993 by the then Kennett
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government. It was entitled Reforming Victoria’s Water
Industry — A Competitive Future. From that report
legislation was introduced in 1994 — the Water
Industry Act 1994. Essentially it corporatised
Melbourne’s water retailers. The corporatised
Melbourne Water was to be responsible for the
headworks and some of the key assets of Melbourne’s
water supply arrangements, and it was also to be
responsible for sewage treatment and a number of the
functions and services connected with that.
The Water Industry Act 1994 also sought to corporatise
three businesses under the Corporations Law that
would provide the distribution businesses for
Melbourne’s water retailing. Those distribution
businesses established by the Water Industry Act 1994
were City West Water Ltd, Yarra Valley Water Ltd and
South East Water Ltd — names that would be familiar
to all of us, particularly those who live in the
metropolitan area. At the time what was claimed to be
contemplated by the then Kennett government was a
process of competition by comparison — that is,
competition between the water retailers by means of
customers, commentators and others being able to
compare the level of service, the responsiveness to
complaints, the cost structures and other arrangements
between the different corporatised water businesses, but
it was clearly hoped that at some stage individual
customers might be given a choice of supplier. That
was contemplated explicitly by the then Treasurer Alan
Stockdale when the legislation was introduced and
when debate around it occurred.
While the government at the time denied that the bill
was the first step towards privatisation, the then
Treasurer stated in Parliament that:
The government has not addressed the issue of the
privatisation of water and does not see the need to do so in the
near future.

At the time this was supposed to reassure Victorians,
but when it was considered in the context of comments
from other senior government ministers it was not so
reassuring. The then Deputy Premier, Pat McNamara,
in response to a question, talked about privatisation of
water not occurring ‘in this term’, meaning in the term
of the then government, which was due to expire in
about 1999–2000. The then Premier, Jeff Kennett,
mentioned the year 2000 as a year that might be a
suitable time to consider the issue of the ownership
arrangements of Melbourne’s metropolitan water
retailers, and the then Minister for Natural Resources,
Geoff Coleman, contemplated a public float of
Victoria’s water businesses. The figure mentioned at
the time in the context of a public float was something
of the order of $4 billion.
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Talking of the United Kingdom privatisation
experience in this place in 1995, the member for Box
Hill, who is now the Minister for Finance, said:
Privatisation, even in the water industry, has achieved its
objective of raising quality.

He said that on 1 March 1995. At the same time as the
Water Industry Act 1994 was being introduced into this
Parliament to establish the Melbourne metropolitan
water retailers as corporations under the Corporations
Law, senior ministers, other commentators and other
members of the then coalition government were either
actively contemplating direct privatisation or refusing
to rule it out. They were using language which made it
very clear that it was only in the very near future that
the question of private ownership was not going to
arise; in the longer term they had no problem with
stimulating a debate around the private ownership of
Victoria’s water resources. As an opposition at the time
the Labor Party put the view that it did not support the
private ownership of Victoria’s water resources and did
not support a process which would see steps taken that
were merely steps along the path of privatisation for
Melbourne’s water retailers. That is how we viewed the
process of corporatising those metropolitan water
distribution businesses through the Water Industry Act
1994.
As the then Bracks government we were very pleased
in April 2003 to be able to introduce legislation which
entrenched the public ownership of our water
authorities in the state constitution. Any bill that
removes the responsibility for ensuring the delivery of
water resources from a public authority now requires a
three-fifths majority from both the Legislative Council
and the Legislative Assembly before it can be presented
to the Governor for royal assent. That legislation passed
with the support of all major parties in the Parliament,
and the Liberal and National parties at the time
vehemently denied that they had previously harboured
intentions to privatise Victoria’s water industry.
Clearly by the mid-2000s there was a consensus in
Victoria that our water authorities were to remain in
public hands. The Minister for Water, who is at the
table, is nodding. I think it is a sentiment shared across
this chamber that while there will be a lot of different
areas for legitimate public debate about what the right
mix of public and private ownership is, with respect to
our water authorities the special status that they enjoy
and the special responsibility that any government has
to provide a safe, secure and reliable water supply for
its citizens are such that we deem that this business, this
activity, needs to remain in public hands. I am very
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pleased that as a community there is a consensus
around that question.

some of the less flattering features of water policy and
water governance that we have seen in other states.

This bill, insofar as it is a continuation of a process that
was put in place by the former government, is to deal
with the transitions these water corporations, these
Corporations Law companies, from the ambit of the
Corporations Law to becoming statutory authorities.
We think that is something to be supported, and we are
certainly comfortable with that.

The quality of our water industry was made particularly
clear during the period of the drought. In making some
general remarks about the legislation I want to use this
opportunity to praise the efforts of the people of
Melbourne and the people of regional Victoria to
reduce their water use over the period of the drought.
As a community we have come a long way, not just in
terms of reducing our water use but also in recognising
our collective responsibility, whether we are farmers,
residential users or small or large businesses in
metropolitan or regional locations — wherever we
come from. The community has come a long way in
recognising the responsibility we all have of reducing
our water use.

At the same time the minister has quite appropriately
taken the opportunity to make sure that the protections
in place for consumers and customers across a whole
range of areas are as consistent as possible in Victoria,
regardless of whether those customers or consumers
live in metropolitan Melbourne or regional locations.
This can be anything from a question of disconnection
of supply through to powers to enter land, to make a
charge against a property, to charge interest for unpaid
bills or whatever it might be. Making those
arrangements for consumers as consistent as possible is
something that not only is equitable but also ensures
that customers and consumers have the clearest possible
understanding of what their obligations are. We would
not want situations to arise where merely because
somebody moved from one part of Victoria to another
they were suddenly subject to a different set of
consumer protections or a different set of customer
arrangements. It is pleasing to see those aspects
included in this legislation.
Also, as I mentioned in my opening remarks, a number
of provisions in the bill seek to reduce the
administrative burden. Time will tell how effective all
of those measures will be. Those types of measures
tend to be an ongoing process, but insofar as we look at
this legislation at first blush it seems to be that those
things are reasonable.
We support this bill because it is another step towards
ensuring that Victorians can feel reassured that their
water assets, their water authorities and their water
businesses are going to remain in public hands. One of
the things we have enjoyed in Victoria over a long
period of time is an extraordinarily strong water
industry. Regardless of whether it is the industry in
metropolitan Melbourne, with which this bill deals, or
whether it is the regional water authorities, we have
been well served by the quality of the administrative
framework in Victoria. Successive governments, and
frankly governments of all persuasions, can take some
credit for the predictable supply arrangements, the
clarity of the arrangements that have been put in place
and the fact that in Victoria we have been able to avoid

We have come a long way too in the investments we
have made in infrastructure in our water system in
Victoria. We are heading along the path of modernising
our irrigation system in northern Victoria. We built the
Wimmera–Mallee pipeline and we connected Ballarat
and Bendigo to northern Victoria’s water storages. We
connected Melbourne to northern Victoria’s water
storages, and I know there is a lot of controversy
around that, but I want to make it clear that in the years
to come the institutional framework, as well as the
physical infrastructure that we put in place, will serve
the Victorian people well. We are in the process of
connecting Geelong to Melbourne’s water system, and
of course with the desalination project we are
connecting towns in the areas served by South
Gippsland Water and Westernport Water to the
desalination infrastructure.
The people of Melbourne saw their water storages fall
to 25.6 per cent in June 2009, but we forget this with all
of the rain we are getting these days. We forget that we
needed a non-rainfall dependent source of water. I was
interested to read some comments in the Herald Sun of
Saturday, 10 March, about arrangements in relation to
the desalination project. None other than the Minister
for Water was quoted as saying that the previous
government had ‘panicked’ when building the
desalination plant. I note that the minister is at the table,
and he nods to confirm the quote. Victorians will not
forget that in 2006 the then opposition, the now
government, went to the election promising a
desalination plant as part of its policy.
It is one of those things that when it rains everybody is
an expert and everybody knows exactly what the mix of
infrastructure should be. However, governments have a
responsibility to plan for the worst case scenario, and
when Melbourne’s storages were at 25.6 per cent
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people rightly expected the government to send a very
clear message about what the future arrangements
would be to secure a growing city’s water needs. Our
population is continuing to grow. Drought and dry
spells will come again, and our water storages will not
always be as high as they are today, even though today
they are nowhere near the high levels they were at in
the mid-1990s. I have no doubt that water from the
desalination plant will be an essential part of
Melbourne’s water supply.
This bill, insofar as it makes it absolutely clear that any
future prospect of privatisation of Victoria’s water
supply is extremely unlikely, is therefore something we
welcome. The opposition welcomes it because it builds
on a process we put in place when we were last in
office. It builds on changes made to the Victorian
constitution by the Labor government in 2003, when
we entrenched the ownership of Victoria’s water supply
in public hands. The bill turns its back on the
corporatisation process by Corporations Law
companies put in place by the Kennett government.
That was a flawed process, and we opposed it at the
time. Nevertheless we believe this bill and the
second-reading speech delivered by the Minister for
Water in this place make it very clear that Victoria’s
institutional framework for governing our water supply
arrangements is very strong.
Many different people can take credit for those
arrangements. I particularly want to pay credit to all
those people who worked and who continue to work in
Victoria’s water industry. In terms of career
satisfaction, over the period of the drought they were
part of what I think was a rich and most rewarding
time, dealing with incredibly complex and controversial
issues. They did so professionally and with great energy
and passion. I want to pay tribute to all those people
who served in water authorities right across the state,
whether as board members, managers, senior staff or
other staff acting in many different ways. They served
our state well during an incredibly difficult period. This
bill is a reflection of a long process of institutional
reform that continues to ensure that Victoria leads
Australia in terms of the quality of our governance
framework and the quality of the arrangements in place.
I am very pleased to have had this opportunity to
comment on the legislation.
Dr SYKES (Benalla) — I rise to contribute to
debate on the Water Amendment (Governance and
Other Reforms) Bill 2012. I welcome the support of the
opposition and the member for Lyndhurst for this bill. It
was interesting to hear the member for Lyndhurst’s
version of history and that the Labor Party had concerns
about the potential privatisation of water. However, it
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was the Baillieu-Ryan government that took on those
concerns and took action. Whilst the Labor government
had 11 years to address these concerns, the
Baillieu-Ryan government in its first 15 months, under
the strong, knowledgeable and pragmatic leadership of
the Minister for Water, who is sitting at the table today,
delivered what the Labor Party only talked about.
The key provisions of the bill, as were outlined by the
member for Lyndhurst, are that the management and
retailing of water will fall under one act, which means
that the three Melbourne-based water corporations will
come under the same legislative control as the rural
water retailers. That makes sense simply from a
pragmatic management point of view, but in addition
we have improved outcomes for customers of the water
retailers.
Rural customers in particular are going to have some
protections that were not previously available to them,
and I am talking about the ability of the water
authorities to retrieve debt. The rural authorities
previously had the power to sell the land of a person
with outstanding debts from three years or, if a landlord
had outstanding debts, require the tenant of a rented
premises to pay the water corporation instead of the
landlord. Those powers have now been removed but the
protection of the interests of the water authorities are
maintained in that they will still have two debt recovery
powers — that is, to allow the accrual of interest on
debts and to have a debt to a water corporation charged
to the property of the debtor. There is a balancing act
there — a common-sense approach.
In addition there is protection for people through the
Essential Services Commission having the power to
regulate the use by water corporations of these two debt
recovery powers. That should protect people who are
experiencing hardship.
Another aspect of the bill is further rationalisation of
water districts. Currently the various authorities have
water districts, but they do not cover all of Victoria.
Progressively we will have all of Victoria being
incorporated into a water district, which will simplify
the process of people connecting to water systems in
the future. There is also a change in the power of
authorities in that the water corporations will retain the
power to require people to connect to sewerage works
as distinct from the broader power involving any works.
This is going to be particularly important as we address
the issues of providing small towns with sewerage and
other measures to protect the quality of our water
supplies.
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The government’s position on privatisation was
highlighted by the member for Lyndhurst, but I want to
highlight it one more time. It is contained in the third
paragraph of the second-reading speech. It states:
In the government’s plan for water this government made a
commitment to keep Victoria’s water utilities in public
ownership. While there is a role for the private sector in
providing contractual water services in Victoria, Victoria’s
water utilities will continue to be owned by and accountable
to the Victorian government.

That is unambiguous: it protects the interests of people
and it removes concerns about potential privatisation.
As I have said, this bill is part of the coalition’s
approach to simplifying legislation and bringing people
under one legislative umbrella. It is also providing
equitable protection of customers while retaining the
rights of water authorities to collect their debts.
Coming from northern Victoria, where we experienced
12 pretty tough years, I found the explanation of the
history given by the member for Lyndhurst interesting.
While the member made reference to 2006 being a bit
tough, we who were out there found that the going got
tough in 1998–99. We had a number of dry years
before we got to 2006. The Melbourne-based Labor
Party, whose members do not think beyond the tram
tracks — —
Mr Noonan — Acting Speaker, I draw your
attention to the state of the house.
Quorum formed.
Dr SYKES — Was that not an interesting move,
Acting Speaker? When the heat came on those opposite
melted again; they went to water. As I was saying, the
members of the latte-sipping left of the Labor Party
twigged that it got dry in late 2006, after they had made
an unambiguous commitment not to pipe water from
northern Victoria to southern Victoria.
Mr Noonan — On a point of order, Acting Speaker,
the member is straying from the bill, and I ask you to
call him back to the bill we are debating.
The ACTING SPEAKER (Mr Morris) — Order!
If the member could address the bill that would assist
the house.
Dr SYKES — On the point of order, Acting
Speaker, I am speaking on the bill. I am leading to
water infrastructure, which the member — —
The ACTING SPEAKER (Mr Morris) — Order!
Then the member should lead to water infrastructure as
quickly as he likes.
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Dr SYKES — So we are now talking about water
infrastructure and the need for it. The member for
Lyndhurst made mention of our side of politics — the
Liberal Party in particular — going to the election with
a reasonable proposition for a 50-gigalitre desalination
plant. Those on the other side of politics had to have
one that was bigger and better. They had to have the
biggest going around, and we have been paying through
the nose for it and will continue to pay through the nose
for it. Victorians will pay around $2 million a day for
the next 30 years for a figment of the imagination that
those on the other side came up with because they
panicked when it got a bit dry. Six years after the dry
set in these guys had woken up to the fact that it was
dry. We then had this grand plan for a desal plant —
which is going to sit there and rust. That desal plant is
being constructed at an enormous cost to all
Victorians — as I said, at the rate of $2 million a day.
We were talking about jobs this morning, and the costs
of the desal plant represent about 3000 or 4000 jobs
going wanting because of the $2 million a day that is
going into paying debt to a foreigner.
Then, of course, on water infrastructure, we had the
decommissioning of Lake Mokoan. Those on the other
side, including the member sitting at the table, the
member for Lyndhurst, decommissioned Lake Mokoan.
Mr Noonan — On a point of order, Acting Speaker,
as much as we like hearing about Lake Mokoan, I think
it sits outside the scope of the bill we are debating. I ask
you to draw the member back to the bill.
The ACTING SPEAKER (Mr Morris) — Order!
I agree. I uphold the point of order, and I ask the
member for Benalla to return to the bill.
Dr SYKES — I return to the issue of water
infrastructure and the piping of water from point A to
point B to meet Melbourne’s water needs during the
dry period. Now I come to the baddie of them all — the
north–south pipeline. It was $750 million of taxpayers
money to pump water from point A to point B, when
those opposite had said they would not do that. I stand
here and say: thank God for the Baillieu-Ryan
government — plug the pipe!
Mr Holding — On a point of order, Acting Speaker,
the member for Benalla has just misled the house. He
said ‘$750 million of taxpayer money’ when in fact it
was Melbourne Water users who paid for the
construction of the north–south pipeline.
Dr Sykes — On the point of order, Acting Speaker,
the people who contribute to Melbourne Water are also
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taxpayers, so it is taxpayers money paying for the
pipeline.
The ACTING SPEAKER (Mr Morris) — Order!
The member for Benalla had concluded his
contribution. I call the member for Geelong.
Mr TREZISE (Geelong) — I also am pleased to be
speaking on the Water Amendment (Governance and
Other Reforms) Bill 2012. I am always pleased to speak
after the member for Lyndhurst, a great former Minister
for Water and someone who delivered on the
desalination plant for Victoria. Despite the short-term
view of the current government and in particular of the
member for Benalla, who is always keen to play
politics with water, the desalination plant will be
welcomed by Victoria for many years to come when
future generations hit another dry spell, which no doubt
they will.
I note that Labor does not oppose the bill, which makes
reforms that began under the former Bracks and
Brumby Labor governments. In essence the bill
replaces the current three metropolitan water companies
with corporations to be established and regulated under
the Water Act 1989, as are all water corporations across
regional Victoria. Whilst I am talking about regional
water corporations, with your indulgence, Acting
Speaker, and that of the house — in particular the
member for Benalla, who has gone — I would like to
take the opportunity of paying tribute to the outgoing
Barwon Water chief executive officer, Michael Malouf.
For the information of the house, today Mr Malouf
announced his resignation from his position at the end
of his tenure, which I think is in June. I will take the
opportunity during this debate to commend Mr Malouf
on the work he has undertaken as the CEO of Barwon
Water since 2007.
As was the case across Victoria in 2007, in that year
Geelong was very much in the grip of its worst drought
in recorded history. Mr Malouf came in under that
cloud, and he saw a number of infrastructure projects
developed. They include the northern suburbs water
recycling plant, on which Barwon Water, the state
government at the time and the Shell company worked
together. At the time in its production of petroleum
Shell was using something like 5 per cent of Geelong’s
potable water. When the plant that is still being built is
in operation, 5 per cent of Geelong’s potable water will
be saved. Credit must be given to Mr Malouf for
projects such as that, which include the Anglesea
borefield, and for his input into the
Melbourne–Geelong pipeline. As I said, with your
indulgence, Acting Speaker, which I appreciate, I
would like to pay tribute to Mr Malouf. I know that
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Mr Malouf always treated local MPs on both sides of
the house as important stakeholders, and I have
appreciated his assistance and guidance over the past
five years. I note that the opposition is supporting the
bill. On that note I wish it a speedy passage through the
house.
Debate adjourned on motion of Mr WELLER
(Rodney).
Debate adjourned until later this day.

ACCIDENT COMPENSATION
AMENDMENT (REPAYMENTS AND
DIVIDENDS) BILL 2012
Statement of compatibility
Mr WELLS (Treasurer) tabled following statement
in accordance with Charter of Human Rights and
Responsibilities Act 2006:
In accordance with section 28 of the Charter of Human Rights
and Responsibilities Act 2006 (charter act), I make this
statement of compatibility with respect to the Accident
Compensation Amendment (Repayments and Dividends) Bill
2012.
In my opinion, the Accident Compensation Amendment
(Repayments and Dividends) Bill 2012, as introduced to the
Legislative Assembly, does not raise any human rights issues
and is therefore compatible with the human rights protected
by the charter act.
Kim Wells, MP
Treasurer

Second reading
Mr WELLS (Treasurer) — I move:
That this bill be now read a second time.

This bill amends the Accident Compensation
Amendment Act 1985 to enable the Victorian
WorkCover Authority (VWA) to pay dividends or
repay capital to the state of Victoria.
The bill implements the government’s decision to apply
the standard government business enterprise dividend
policy to VWA, thus bringing VWA into line with most
other GBEs, including the Transport Accident
Commission.
The bill allows the Treasurer to determine dividends
and repayments of capital, after consulting with VWA
and the responsible minister, and having regard to
VWA’s financial position.
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Victorian taxpayers effectively underwrite VWA’s
accident compensation insurance scheme so that
liabilities, including benefit entitlements, will always be
paid in full as they become due.
This means that Victorian taxpayers bear the risk that
they might have to ensure these payments are made if
VWA’s own resources became insufficient.
It is therefore appropriate that the broader Victorian
community benefits from VWA’s financial
performance through a dividend payment.
As with TAC, VWA is well managed and financially
sound. VWA delivers excellent benefits to injured
workers while maintaining the lowest average premium
rate of any workers compensation scheme in Australia,
at 1.338 per cent, and maintaining a strong financial
position.
Payment of dividends from VWA’s profit on insurance
operations will not put upwards pressure on the average
premium. Premiums are set each year on the basis of
projecting the claims and other costs VWA is expected
to incur in the year ahead, not by looking back at the
financial outcomes of past years.
Also, dividend payments will have no impact on benefit
entitlements, because benefits under the accident
compensation scheme are enshrined in legislation.
VWA has the financial capacity to make dividend
payments. These dividend payments will provide part
of the resources for much-needed investment in
economic and social infrastructure. This reform is part
of the Victorian coalition government’s commitment to
deliver a strong economy and improve the quality of
community services in health, education, transport and
community safety.
I commend the bill to the house.
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statement of compatibility with respect to the Port Bellarine
Tourist Resort (Repeal) Bill 2012.
In my opinion, the Port Bellarine Tourist Resort (Repeal) Bill
2012, as introduced to the Legislative Assembly, is
compatible with the human rights protected by the charter act.
I base my opinion on the reasons outlined in this statement.
Overview of bill
The bill proposes to end all arrangements made under the Port
Bellarine Tourist Resort Act 1981 for the construction by
Grawin Pty Ltd of a tourist resort and marina development on
land west of Portarlington, without the state incurring any
liability now or in the future.
The bill:
terminates the agreement between the state and Grawin
Pty Ltd (Grawin) that forms schedule 1 to the Port
Bellarine Tourist Resort Act 1981;
abolishes the committee of management created by the
Port Bellarine Tourist Resort Act 1981 and terminates
the Crown lease granted to Grawin by it in June 1985;
provides that no amount is payable by the state to any
person for any loss or damage arising from or connected
with the enactment of the act, and the state is not liable
for any claims arising from or connected with the
termination of the agreement or the Crown lease;
repeals the Port Bellarine Tourist Resort Act 1981 in its
entirety.
Human rights issues
The bill does not raise any human rights issues because it
does not affect the rights of any individuals, as the party to the
agreement and the Crown lease that are terminated is a
corporation.
Conclusion
I consider that the bill is compatible with the charter act
because it does not raise any human rights issues.
Robert Clark, MP
Attorney-General

Second reading
Debate adjourned on motion of Mr MADDEN
(Essendon).

Mr CLARK (Attorney-General) — I move:

Debate adjourned until Wednesday, 28 March.

That this bill be now read a second time.

PORT BELLARINE TOURIST RESORT
(REPEAL) BILL 2012
Statement of compatibility
Mr CLARK (Attorney-General) tabled following
statement in accordance with Charter of Human
Rights and Responsibilities Act 2006:
In accordance with section 28 of the Charter of Human Rights
and Responsibilities Act 2006 (the charter act), I make this

The Port Bellarine Tourist Resort (Repeal) Bill 2012
(the bill) will repeal the Port Bellarine Tourist Resort
Act 1981 (the act), and end the agreement scheduled to
the act and the Crown lease granted under the act.
The act was enacted to ratify and otherwise give effect
to an agreement made in 1981 between the Hon. Rupert
Hamer, then Premier of Victoria, on behalf of the state
and Grawin Pty Ltd, to facilitate the development of a
tourist resort and marina on land south-west of
Portarlington township, known as Port Bellarine.
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The agreement requires Grawin Pty Ltd to develop a
tourist resort and marina, including canals and
waterways to be constructed on the foreshore and in the
resort, and tourist accommodation, including
1000 residential lots.

The development right granted by the act has never
been acted on, and the development is now out of step
with government and community expectations. The bill
is required to bring this out-of-date agreement to an
end.

The development (being conceived in the late 1970s) is
now out of step with contemporary policy settings and
community expectations.

The bill provides that the state will not be liable for any
claims made by Grawin in connection with the ending
of the act or the agreement or Crown lease, and that no
compensation will be payable to Grawin.

In particular, the environmental impacts of the
development would be regarded as unacceptable in
today’s setting. For instance, the marina component of
the development includes a significant amount of
coastal dredging, and the development would likely be
damaging to sensitive coastal environments.
In recognition of the likely adverse environmental
impacts of the development, previous ministers for
planning, including the immediate past minister, have
determined that an environment effects statement
would be required. The development would potentially
have adverse impacts on coastal processes, Ramsar
wetlands and associated flora and fauna, and marine
and estuarine ecology.
The development fails to meet policy objectives in the
Victorian Coastal Strategy 2008. The Victorian coastal
strategy prohibits residential canal estates. It also
discourages development that may result in disruption
of shorelines, coastal processes and habitat values. The
Victorian coastal strategy also requires the impacts of
climate change to be addressed in any development.
The development fails to meet these requirements.
The development is also inconsistent with local
strategic planning policy under the Greater Geelong
planning scheme. The proposed development site is
outside the Portarlington settlement boundary, which
was put in place following extensive community
consultation and a planning scheme amendment
process.
For these reasons, the development, if it were to
proceed, would fall considerably short of legitimate
government and community expectations.
The state agreed to facilitate the development of the
tourist resort, including by rezoning the subject land,
and endeavouring to ensure all necessary licences and
permits were granted by relevant authorities. The state
met its obligation to rezone the land in 1983 and all the
necessary approvals were issued by the relevant
authorities by the mid-1980s. In the 30 years of the
operation of the act, no works to progress the tourist
resort have been undertaken on the site.

As a gesture of good faith, however, the government
intends to make an ex gratia payment to the company
should the bill successfully pass through Parliament and
the act be repealed. This payment would be a gift made
by the state, an act of good faith in acknowledgement of
the (albeit minor) steps the company has undertaken to
fulfil its obligations under the terms of the act and
agreement.
Repeal of the Port Bellarine Tourist Resort Act 1981
and termination of the agreement and associated Crown
lease will eliminate the potential for an adverse
planning, environmental and community outcome.
I commend the bill to the house.
Debate adjourned on motion of Mr MADDEN
(Essendon).
Debate adjourned until Wednesday, 28 March.

VICTORIAN INSPECTORATE
AMENDMENT BILL 2012
Statement of compatibility
Mr McINTOSH (Minister responsible for the
establishment of an anti-corruption commission)
tabled following statement in accordance with
Charter of Human Rights and Responsibilities Act
2006:
In accordance with section 28 of the Charter of Human Rights
and Responsibilities Act 2006 (the charter act), I make this
statement of compatibility with respect to the Victorian
Inspectorate Amendment Bill 2012 (the bill).
In my opinion, the bill, as introduced to the Legislative
Assembly, is compatible with the human rights protected by
the charter act.
I base my opinion on the reasons outlined in this statement.
Overview of bill
The purpose of the bill is to amend the Victorian Inspectorate
Act 2011 (the VI act) to provide the Victorian Inspectorate
(VI) with duties, functions and powers in relation to the
oversight of the Independent Broad-based Anti-corruption
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Commission (IBAC) and the monitoring of compliance of
public interest monitors (PIMs) with certain statutory
obligations.
Given the nature of IBAC’s anticorruption role and the
significant powers required to perform that role effectively,
such as the powers of entry, search and seizure, IBAC itself
must be subject to scrutiny by a body capable of robust and
effective oversight.
Along with a joint house committee of Parliament, the IBAC
Committee, the VI was established by the VI act to provide
that oversight. The objects of the VI act are to enhance
IBAC’s compliance with its establishing legislation and other
laws, and to assist in improving the capacity of IBAC and its
personnel in the performance and the exercise of their
functions, duties and powers.
The bill provides additional functions, duties and powers for
the VI, including the power to hold an inquiry, which may
include conducting an examination. These functions, duties
and powers afford an appropriate level of oversight for
IBAC’s proposed complaint handling and investigative
functions. The bill also provides the VI with the right
framework for effective oversight of IBAC into the future, for
example when the IBAC is vested with telecommunication
interception powers under commonwealth laws.
The bill also extends the role of the VI as the most appropriate
body to monitor another important element of the Victorian
integrity framework, the public interest monitor (PIM)
regime.
Human rights protected by the charter that are relevant
to the bill
Right to privacy and reputation (section 13 of the charter act)
Section 13(a) of the charter act provides that individuals have
a right not to have their privacy unlawfully or arbitrarily
interfered with. The right to privacy is concerned with freeing
a person’s ‘private sphere’ from government intervention or
excessive unsolicited intervention by other individuals. An
interference with privacy will not be unlawful provided it is
permitted by law, is certain, and is appropriately
circumscribed. An interference will not be arbitrary provided
that the restrictions on privacy are reasonable in the particular
circumstances and are in accordance with the provisions, aims
and objectives of the charter act.
Section 13(b) provides that individuals have the right not to
have their reputation unlawfully attacked. The expression
‘unlawfully attacked’ is not defined in the charter, but may
include a public attack involving untrue statements that are
intended to harm the reputation of a person.
However, the right is not absolute and can be subject to
reasonable limitations under section 7(2) of the charter act.
The bill engages the right to privacy and freedom from
reputational attack in three ways — in its provisions relating
to:
powers of entry and inspection (clause 14 (33N));
the power to issue witness summons (clause 14 (33E));
and
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the VI’s making of reports and recommendations
(clauses 14, 15, 17 and 18).

Entry inspection and seizure powers
The right to privacy and reputation is engaged where a public
authority is conferred powers of entry, inspection and seizure
in relation to private property.
The bill will insert clause 33N which provides the VI, when
conducting an inquiry, with the power to enter the premises of
the IBAC and access and seize documents and information.
These powers are crucial to the investigative powers of the
VI, enabling the VI to carry out its function in relation to
ensuring that the IBAC is conducting its affairs in a lawful
and appropriate manner.
The powers of the VI to inspect and seize documents and
information of the IBAC will engage the right to privacy if
personal information is inspected by the VI under these
processes. It is not the intent of the powers to enable the VI to
access personal information outside the scope of the
investigation, but such information may be disclosed as a
consequence of the exercise of these powers. IBAC is a
public authority and the degree to which IBAC premises, and
the things kept there, can be said to raise an expectation of
personal privacy is minimal.
The VI’s power to enter premises, inspect and seize
documents and other things does not pose a significant threat
to privacy. The ability to exercise this power is subject to the
VI reasonably believing there are documents or other things
that are relevant to an inquiry which are on IBAC premises.
Before exercising the power to enter IBAC premises and
inspect documents the VI must reasonably consider that the
IBAC has wilfully failed to comply with its obligation under
section 33 of the VI act to assist the VI to perform its
functions.
The bill also vests the VI with new powers to audit PIMs.
PIMs will serve an important role in Victoria’s integrity
framework, representing the public interest when law
enforcement and investigative authorities propose to exercise
extraordinary powers (such as telecommunications
interception). The VI will be required to inspect PIMs’
records relating to:
the obligations of PIMs to return documents as soon as
possible after an application is heard; and
the prescribed requirements for transmission, disposal
and storage of documents or information that a PIM
receives in performing his or her functions (referred to
as the prescribed obligations in the bill).
The VI will be required to inspect PIMs records which are
relevant to the prescribed obligations (relevant records) at
least once a year. The VI will be entitled to enter premises
occupied by a PIM at any reasonable time with advance
written notice and access and copy all relevant records.
Within three months of conducting an inspection, the VI must
report to the minister on the results of the inspection.
The power to inspect a PIM’s records is to enable the VI to
ensure that PIMs are meeting their statutory obligations.
PIMs serve an important function in representing the public
interest and their handling of sensitive records and
information should be held to an appropriately high standard
of accountability.
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While PIM premises may house a range of personal and
confidential documents, the VI’s power to enter and inspect is
subject to a number of controls. The VI may access and copy
all relevant records, but not documents or things unrelated to
a person’s role as a PIM on those premises. The time of entry
to a PIM’s premises must be reasonable, and advance notice
must be given.
The bill contains a number of provisions to safeguard the
confidentiality of information, documents or other things
obtained by a VI officer in the performance of their duties and
functions, including as a consequence of the exercise of the
entry and inspection powers. Clause 28A provides that a VI
officer must not disclose any information acquired in the
performance of their duties and functions or the exercise of
powers except for the purposes of:
the performance of duties, functions or exercise of
powers under the VI act; or
a prosecution or disciplinary action or process following
a VI investigation; or
as otherwise authorised or required under the VI act.
This will include disclosures for the purpose of making
recommendations to IBAC in relation to further action
that the VI considers should be taken, making
recommendations to a specified list of bodies for further
investigatory or enforcement action and, in the case of
information acquired through PIM audits, disclosures to
the minister.
I consider that any interference with privacy occasioned by
the VI’s entry, inspection and seizure powers will be lawful,
will not be arbitrary, and are appropriately circumscribed with
the protections outlined above.
The power to issue a witness summons
The right to privacy is engaged where a public authority is
conferred a power to compel a person to provide personal
information or provide documents or things.
Clause 33E provides the VI, when conducting an inquiry,
with the power to issue a witness summons to a person
requiring that person to attend and give evidence at an
examination and/or produce documents or other things. The
powers of the VI to issue a summons will engage the right to
privacy if a person is compelled, as a result of that summons,
to provide personal information.
The ability to compel the giving of evidence and production
of documents or other things is a proportionate and
appropriate power for the role of the VI, and is comparable to
other Victorian oversight bodies. Without such powers, the
VI would not be properly equipped to achieve its objectives
or undertake proper investigations. These powers will become
even more crucial to the effectiveness of the VI if the IBAC is
provided with further proposed investigation powers, such as
telecommunication interception powers (subject to
commonwealth approval).
The power to issue a witness summons is accompanied by
duties designed to ensure the VI appropriately informs a
witness of his or her rights. The summons must inform a
witness of the nature of the matters about which the person is
to be questioned (except to the extent the VI considers on
reasonable grounds that this would be likely to prejudice the
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conduct of the inquiry), that the witness is entitled to seek
legal advice, and that they may be able to assert privileges.
There are also safeguards to maintain the confidentiality of
information, documents or other things obtained by way of
witness summons. Examinations will be conducted in private
and the safeguards that apply to maintain the confidentiality
of information, documents or other things obtained as a
consequence of entry and inspection powers will also apply to
information obtained by way of witness summons.
I consider that any interference with privacy occasioned by
the VI’s power to issue a summons will be lawful, will not be
arbitrary, and is appropriately circumscribed with the
protections outlined above.
VI’s making of reports and recommendations
The right to privacy and reputation is also engaged where a
public authority makes a public report that identifies a person
in a way that has the potential to damage the person’s
personal or professional reputation.
Clauses 36 and 38 of the VI act provide for the VI to make
annual and special reports to Parliament. That act features a
requirement that, if the VI intends to include an adverse
finding about IBAC or IBAC personnel in a report, the VI
must give IBAC or the relevant personnel a reasonable
opportunity to respond to the adverse material, and fairly set
out each element of that response in the report.
Further, under the bill, the VI must not include in a report any
information that would identify a person who is not the
subject of any adverse comment or opinion, unless the VI is
satisfied it is necessary or desirable in the public interest to do
so; and will not cause unreasonable damage to the person’s
reputation, safety or wellbeing. Where the VI intends to name
a person without making any adverse finding, the VI must
first provide the person with the relevant material in relation
to which it intends to name that person. The VI must also
state in the report that the person is not the subject of any
adverse comment or opinion.
An individual’s reputation may be put at risk where the VI
chooses to give advice under proposed new section 36A to a
complainant about the results of an investigation. However,
there are important controls on this power. The VI must not
provide any information to the complainant if the VI
considers that it would:
not be in the public interest or the interests of justice; or
put a person’s safety at risk; or
cause unreasonable damage to a person’s reputation; or
prejudice an investigation by the VI, IBAC or the police
force; or
be likely to risk the disclosure of any secret investigative
method used by VI, IBAC or the police force; or
otherwise contravene any applicable statutory secrecy or
privacy laws.
The VI’s report to the minister on a PIM’s compliance with
the prescribed obligations does not pose a significant threat to
privacy: the report may inform the minister of regulatory
breaches discovered, but not any information that could
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disclose the identity of a person involved in an investigation
or that indicates the status of an investigation being conducted
by a law enforcement agency to which the PIM has had
access.
The limitations on the right are direct, proportionate and
balanced with both the need to ensure public trust and
confidence in the IBAC, PIM and VI itself, and also the need
to ensure the independence and integrity of those roles.
I consider that any interference with privacy occasioned by
the VI’s power to make reports and/or recommendations is
not unlawful or arbitrary and is appropriately circumscribed
with the protections outlined above.
Freedom of expression (section 15 of the charter act)
Section 15 of the charter act holds that every person has the
right to freedom of expression. This includes the freedom to
seek, receive and impart information and ideas of all kinds,
whether within or outside Victoria, and regardless of the
medium of expression. However, section 15 also notes that
special duties and responsibilities attach to this right, and that
lawful restrictions may be necessary to respect personal rights
and reputations, and to protect public safety, order, health or
morality.
A number of clauses of the bill limit the freedom of
expression, by imposing confidentiality obligations on certain
persons, and by providing for penalties where those
obligations are breached.
The bill inserts a new division 2 and 3 in part 2 of the VI act,
to deal with confidentiality. The bill restrains VI officers from
disclosing information acquired through their work.
Exceptions to this obligation include:
(a) disclosures made for the performance of functions or
exercise of powers under the VI act;
(b) disclosures made for the purposes of a prosecution or
disciplinary action following a VI investigation; and
(c) information sharing relating to recommendations for
further investigatory or enforcement action.
The bill also imposes restrictions on people other than VI
officers. Under the bill, persons who receive draft VI reports
prior to publication are also subject to confidentiality
obligations, except in limited circumstances (such as where
disclosures are made in order to seek legal advice).
The bill provides a process by which the VI can issue a
confidentiality notice to prevent any person (such as a
witness) from disclosing restricted matters that would likely
prejudice an investigation, the safety or reputation of a
person, or the fair trial of a person. A confidentiality notice is
designed only to prevent a person from disclosing
information to the extent necessary to avoid a prejudicial
outcome. The bill ensures this by providing that the VI must
cancel the confidentiality notice when the circumstances
justifying the issue of the notice no longer apply, when the
scope of the notice needs to be varied (in these circumstances
the cancelled confidentiality notice may be replaced with a
new confidentiality notice) or when a change in
circumstances means that the restriction on disclosure of
information is no longer the minimum necessary to ensure
that the outcome the notice is intended to prevent does not
eventuate. The person subject to the confidentiality notice will
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be clearly advised of any cancellation or variation, as the VI is
required under the bill to serve a notice in writing in the same
manner as a witness summons.
All of these limitations on the right to free expression are
direct, proportionate and balanced with the need to safeguard
the confidentiality and integrity of VI operations (which may
also involve the operations of IBAC, Victoria Police and
other law enforcement agencies). The confidentiality
provisions also serve the public interest in ensuring that
investigations on foot are not affected, that trials are not
prejudiced, and that personal safety or reputation are not
compromised.
In light of the fact that the confidentiality provisions
effectively operate to preserve rights protected by the charter,
the limitations are reasonable and demonstrably justifiable.
I consider there are no less restrictive means reasonably
available to achieve the intended purposes.
I consider that any interference with freedom of expression
occasioned by the VI’s investigation and inquiry powers will
be lawful, will not be arbitrary, and is appropriately
circumscribed with the protections outlined above.
For the reasons stated, I do not consider that the
confidentiality provisions contained in divisions 2 and 3 of
part 2 of the bill provide for the unlawful or arbitrary
interference with freedom of expression and there is therefore
no limitation on the right to freedom of expression under
section 15 of the charter act.
Right to a fair hearing (section 24 of the charter act )
Section 24 of the charter act holds that a person charged with
a criminal offence or a party to a civil proceeding has the right
to have the charge or proceeding decided by a competent,
independent and impartial court or tribunal after a fair and
public hearing. It also holds that all judgements or decisions
made by a court or tribunal in a criminal or civil proceeding
must be made public, unless exceptions apply including that a
law other than the charter act otherwise permits.
Section 24 deals with the right to a fair hearing, incorporating
principles of procedural fairness. Procedural fairness concerns
the extent to which the procedures of a hearing protect the
rights of the parties, such as the right of a party to be provided
a reasonable opportunity to present his or her case under
conditions that do not place that party at a substantial
disadvantage vis-a-vis his or her opponent.
The bill provides the VI with the ability to conduct inquiries
for the purposes of its investigations powers (clause 12). As
was stated in the statement of compatibility that accompanied
the VI bill 2011, it is my opinion that, for the purposes of the
charter act, the VI is not ‘a tribunal’, and its investigation
functions, including the inquiry powers proposed in this bill,
do not constitute ‘civil proceedings’. That is because some
key features that are inherent to those concepts are not
present — namely, that the VI is not capable of making any
binding determination as to the parties’ rights or liabilities;
and that there are not two ‘parties’ involved in a contest over
rights and liabilities.
Nonetheless I note the aspects of this bill which apply
procedural fairness principles to the inquiry powers, and the
resulting reporting functions, of the VI:
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in an examination and in relation to a witness summons,
a person is able to seek advice from and be represented
by an Australian legal practitioner;
the VI must provide a witness with information about
the nature and scope of the investigation to which the
inquiry relates, and also about the privileges and rights
that the witness has (for example, the right to an
interpreter);
in most circumstances, unless it would prejudice the
investigation, a witness must be provided with at least
seven days from the date of service of a summons before
compliance is required, to enable the person to seek
advice and consider the summons;
where the VI intends to include in a report an adverse
finding about a person the VI must first provide the
person with a reasonable opportunity to respond to the
adverse material and fairly set out each element of the
response in its report.

Although I consider that the VI is not a tribunal and the
procedures do not constitute ‘civil proceedings’ for the
purposes of section 24, as discussed above, I note that
conducting the inquiry in private provides important
protection for individuals in any event. It will protect those
subject to the procedure from reputational damage from
untested allegations, or from the risk of future prejudice if the
subject matter of the investigation does later form the basis of
a civil, disciplinary or criminal proceeding. The VI will be
able to publish its conclusions in a public report which will
provide the opportunity for public scrutiny if it is appropriate
in the circumstances. The provisions are an appropriate
balance between the right to a fair hearing and other relevant
rights such as the right to privacy and reputation (discussed
above).
Right to liberty and security of person (section 21 of the
charter)
Section 21(2) of the charter provides that a person must not be
subjected to arbitrary arrest or detention.
This right is engaged by clause 33W which provides that the
commissioner may issue a written certificate charging a
person with contempt and issue an arrest warrant in relation to
the contempt.
The ability to charge a person with contempt and issue an
arrest warrant is an important means by which the VI can
enforce compliance with a witness summons. A person will
be guilty of contempt of the VI if the person, without
reasonable excuse:
fails to attend the VI in accordance with the witness
summons; or
fails to attend from day to day in accordance with the
witness summons, unless excused by the VI or released
from further attendance by the VI; or
whilst attending the VI in accordance with a witness
summons refuses or fails to answer a question that he or
she is required to answer, refuses or fails to produce a
document that he or she was required to produce by the
witness summons or refuses or fails to take an oath or
make an affirmation when required to do so.
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A person shall also be guilty of contempt by engaging in
threatening or obstructive behaviour before the VI.
In my opinion the right not to be subjected to arbitrary arrest
or detention is not limited by clause 33W. The issuing of an
arrest warrant will not be arbitrary — it can only be issued in
relation to a contempt and a person can only be guilty of
contempt in the limited circumstances set out above. An
additional protection provided by clause 33W is that the
person arrested must be brought before the Supreme Court
without delay. If it is not practicable for the person to be
brought immediately before the Supreme Court the person
will have the right to apply to a bail justice to be released
from custody.
Rights in criminal proceedings (section 25 of the charter)
Section 25(2)(k) of the charter provides that a person charged
with a criminal offence is entitled without discrimination not
to be compelled to testify against himself or herself or to
confess guilt.
The bill inserts clause 33T which provides that a person is not
excused from answering a question, giving information, or
producing a document or other thing in accordance with a
witness summons on the ground that the answer to the
question, the information, or the production of the document
or other thing, might tend to incriminate the person or make
the person liable to a penalty. The purpose of the provision is
to assist the VI in its function as a truth-seeking body that is
able to undertake full and proper investigations.
It is not intended that the VI will compel a person to answer a
question in relation to a matter where the person has been
charged with a criminal offence in relation to the same matter.
Where the VI is satisfied that the conduct of any IBAC
personnel requires further investigatory or enforcement action
it is able to recommend such action to the appropriate agency
including the Chief Commissioner of Police. If a person has
been charged in relation to a matter that the VI was
investigating, it is likely to occur only after the VI has
concluded its investigation, and further action is being
undertaken by another agency. Accordingly it is not
considered that the bill will engage the rights in criminal
proceedings. In any event, clause 33T is limited by the
operation of subclause 33T(2) which provides that any
answer, information, document or thing is not admissible in
evidence against the person before any court or person acting
judicially, except in limited circumstances:
proceedings for perjury or giving false information;
an offence against the VI act;
an offence against the Independent Broad-based
Anti-corruption Commission Act 2011; or
a disciplinary process or action.
Further protection for persons the subject of criminal
proceedings is provided by clauses 36(3) and 38(3) of the VI
act. These provisions state that if the VI is aware of a criminal
investigation or criminal proceedings in relation to a matter or
person to be included in a special report or annual report the
VI must not include in that report any information which
would prejudice the criminal investigation or criminal
proceedings.
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For the reasons given in this statement, I consider that the bill
is compatible with the Charter of Human Rights and
Responsibilities Act 2006.

It is critical that the Victorian community has full
confidence that applications for, and the use of, covert
investigation and coercive powers are subject to
optimal safeguards and oversight.

Andrew McIntosh, MP
Minister responsible for the establishment of an
anti-corruption commission

This bill is designed to ensure that the Victorian
Inspectorate will be able to do just that.

Conclusion

Second reading
Mr McINTOSH (Minister responsible for the
establishment of an anti-corruption commission) — I
move:
That this bill be now read a second time.

Last year this Parliament passed three historic pieces of
legislation to give effect to the coalition government’s
election commitment to create a new integrity
framework for Victoria.
The Independent Broad-based Anti-corruption
Commission Act 2011 (IBAC act) created Victoria’s
first-ever anticorruption body with oversight of the
entire public sector. The Victorian Inspectorate Act
2011 (VI act) established an inspectorate to ensure that
the IBAC will itself be subject to robust oversight. The
Public Interest Monitor Act 2011 (PIM act) established
the Public Interest Monitors (PIM) to provide important
checks and balances on the use of covert investigation
and coercive powers in Victoria.
I am pleased to inform the house that just last night, the
Parliament passed further legislation arming the
Independent Broad-based Anti-corruption Commission
(IBAC) with the investigative functions and powers it
needs to undertake investigations of serious corrupt
conduct and police personnel conduct.
This bill amends the VI act to give the Victorian
Inspectorate powers, duties and functions to ensure that
IBAC’s use of its powers is both appropriate and
proportionate. This complements the oversight role of
the joint house committee of Parliament established
under the IBAC legislation.
This bill will also give the Victorian Inspectorate the
power to audit public interest monitors’ compliance
with certain statutory obligations.
When IBAC is fully operational it will have
broad-reaching powers to investigate serious corrupt
conduct, including significant covert investigation and
coercive powers, such as the power to intercept
telecommunications under warrant. A key role of the
Victorian Inspectorate is to oversee the use of those
powers.

The key aspects of the Victorian Inspectorate
Amendment Bill 2012 are as follows:
Inquiry powers
This bill provides new inquiry powers to add to the
Victorian Inspectorate’s powers to question IBAC
personnel and access IBAC documents, ensuring that
the Victorian Inspectorate has a comprehensive range
of powers to investigate IBAC and IBAC personnel. In
addition to the existing investigative powers of the
Victorian Inspectorate, this bill contains provisions
enabling the Victorian Inspectorate to conduct an
inquiry for the purposes of an investigation.
An inquiry, including any examination, will be
conducted in private.
The Victorian Inspectorate will be able to summons
witnesses to give evidence under oath and produce
documents or things. Those summonsed must attend
the examination until excused, and will not, without
reasonable excuse, be entitled to refuse to answer
questions or produce documents or things required of
them.
These powers will be subject to a range of appropriate
safeguards, including:
witnesses must be informed of their rights and
obligations in advance of being examined or
providing documents or things;
witnesses will be entitled to legal representation; and
provisions protecting witnesses who have language
difficulties or a mental impairment or are aged 16 to
18.
Confidentiality provisions
The bill includes provisions to safeguard the
confidentiality of Victorian Inspectorate operations, and
provides for offences for breach of the confidentiality
obligations imposed.
Victorian Inspectorate Officers will only be able to
divulge information for the purposes of:
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the performance of duties or functions or exercise of
powers under the VI act;
a prosecution or disciplinary action or process
following a Victorian Inspectorate investigation;
making recommendations to IBAC in relation to
further action that the Victorian Inspectorate
considers should be taken; and
making recommendations to a specified list of
bodies for further investigatory or enforcement
action.
Current and former Victorian Inspectorate officers will
be exempt from any legal requirement to produce
information, documents or things in a court, tribunal or
another authority having power to require the
production of documents or the answering of questions.
The exception to this exemption is that a Victorian
Inspectorate officer may produce information,
documents or things for the purposes of a prosecution
or disciplinary process or action or other proceeding
instituted as a result of an investigation conducted by
the Victorian Inspectorate.
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their personal, not official, capacity. For other persons,
privileges may be asserted and requirements to
maintain secrecy are preserved.
The VI act already requires IBAC and IBAC officers to
assist the Victorian Inspectorate in its investigations.
Under the current bill, where the Victorian Inspectorate
considers that the IBAC or its personnel have wilfully
failed to provide such assistance, the Victorian
Inspectorate will also have the power to enter and
inspect IBAC premises and make copies or take
possession of documents or things relevant to an
inquiry.
Reports and recommendations
This bill contains appropriate procedural fairness
protections for those who may be named or have
adverse comments made about them in a Victorian
Inspectorate report.
The Victorian Inspectorate must not include in a report
any information that would identify any person who is
not the subject of any adverse comment or opinion
unless the Victorian Inspectorate:

The bill provides for a process by which the Victorian
Inspectorate can issue a confidentiality notice to prevent
a person (such as a witness) from disclosing specified
restricted matters that would likely prejudice an
investigation, the safety or reputation of a person, or the
fair trial of a person.

has provided that person with the relevant material in
relation to which the Victorian Inspectorate intends
to name that person;

Persons who receive draft Victorian Inspectorate
reports prior to publication will also be subject to
confidentiality obligations, except in limited
circumstances (such as where disclosures are made in
order to seek legal advice).

is satisfied that it will not cause unreasonable
damage to the person’s reputation, safety or
wellbeing.

Privileges

is satisfied that it is necessary or desirable in the
public interest to do so; and

The Victorian Inspectorate must also state in the report
that the person is not the subject of any adverse
comment or opinion.

The privilege against self-incrimination is specifically
abrogated for all those summonsed or examined by the
Victorian Inspectorate. This reflects the Inspectorate’s
primary role as an investigatory body rather than a
prosecutorial body. A ‘use immunity’ will apply,
preventing self-incriminating evidence acquired
through coercive Victorian Inspectorate questioning
being used against a person in civil or criminal
proceedings (except for an offence under the VI act or
the IBAC act, perjury or a disciplinary process or action
if the person is a public sector employee or a member
of police personnel).

If the Victorian Inspectorate intends to include an
adverse finding about a person in a report, the Victorian
Inspectorate must give that person a reasonable
opportunity to respond to the adverse material, and
fairly set out each element of that response in the report.

Other privileges and statutory obligations to maintain
secrecy are overridden for current and former IBAC
officers and police personnel, except where claimed in

Additional function to oversee PIMs

If the Victorian Inspectorate intends to include adverse
findings about a public body in a report, the Victorian
Inspector must give the relevant principal officer of that
body an opportunity to respond to the adverse material
and fairly set out each element of the response in its
report.

In addition to its existing functions to oversee IBAC,
the Victorian Inspectorate will be granted a new
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function to monitor compliance by PIMs with specified
obligations relating to document handling, namely:
the obligations of PIMs to return documents as soon as
possible after an application is heard; and
the prescribed requirements for transmission, disposal and
storage of documents or information that a PIM receives in
performing his or her functions.

In order to monitor these obligations this bill provides
the Victorian Inspectorate with necessary powers to
inspect and audit relevant records kept under the PIM
legislation and to report to the minister and Parliament
on these matters. The Victorian Inspectorate will be
required to inspect the records of each PIM at least once
a year. To effect this, the Victorian Inspectorate will
have the power to enter premises occupied by a PIM at
any reasonable time with advance notice and access and
copy all relevant records of the PIM. The Victorian
Inspectorate may also require a PIM to provide the
Victorian Inspectorate with any necessary and relevant
information or documents in its possession or to which
it has access.
The Victorian Inspectorate must report to the minister
on the results of an inspection within three months. The
report may note any breaches of the prescribed
obligations. It must not include information that could
disclose the identity of a person involved in an
investigation or that indicates the status of an
investigation relating to an application made by a law
enforcement agency within the meaning of the PIM act.
Conclusion
The government has long been on the record about the
importance of ensuring that bodies with significant
powers, such as the IBAC, are subject to appropriate
scrutiny. This bill provides the Victorian Inspectorate
with duties, functions and powers appropriate and
necessary to ensure that the IBAC will itself be subject
to robust oversight.
The bill gives the Victorian Inspectorate the broad
ability to inquire into all aspects of IBAC’s
performance of its functions, duties and exercise of its
powers. Such an investigation can occur regardless of
whether an IBAC investigation is on foot. The
Victorian Inspectorate is empowered to take a broad
range of actions and make a broad range of findings,
including relating to IBAC’s process in arriving at a
finding or recommendation. The Victorian Inspectorate
could then recommend that IBAC re-investigate or
reconsider a matter or finding.
With this bill, the coalition government has delivered
the Victorian Inspectorate with the duties, functions and
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powers to enable the oversight of the IBAC and
monitoring of compliance of PIMs, building on the
foundations set in the Victorian Inspectorate Act 2011.
I commend this bill to the house.
Debate adjourned on motion of Mr WYNNE
(Richmond).
Debate adjourned until Wednesday, 28 March.

WATER AMENDMENT (GOVERNANCE
AND OTHER REFORMS) BILL 2012
Second reading
Debate resumed from earlier this day; motion of
Mr WALSH (Minister for Water).
Mr WELLER (Rodney) — It gives me great
pleasure to rise tonight to speak on the Water
Amendment (Governance and Other Reforms) Bill
2012. As I start I reflect on the contribution made by
the member for Lyndhurst, which I thought was very
good — he is not opposing the bill — and the
contribution made by the member for Geelong, who is
also not opposing the bill. In their contributions they
both mentioned the desalination plant and how at the
2006 election the Liberal Party of Victoria supported a
desalination plant in its proposals, which is correct.
What the members for Lyndhurst and Geelong did not
indicate was that at the 2006 election the then Labor
government said that it would not support a
desalination plant, and they also did not indicate to the
house that the Liberal proposal in 2006 was for a
50-gigalitre desalination plant, not a 150-gigalitre
desalination plant.
The member for Lyndhurst also spoke about connecting
northern Victoria to Melbourne and how that
connection would be used in the future. It would only
be in very extreme cases, if indeed at all, that it would
ever be used, and the current government’s policy of
stormwater collection and reuse in Melbourne is a
much more efficient use of water and will hopefully
mean that in the future that connection will never be
used. If this government carries on with stormwater
collection and reuse in Melbourne, that is the way to do
it, and that is the way it is being done right across the
world. That is an efficient way of using water.
The principal objective of the Water Amendment
(Governance and Other Reforms) Bill 2012 is to
convert Melbourne water retailers, which currently
operate under the commonwealth Corporations Act
2001 and in the framework of the Water Industry Act
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1994, into statutory corporations that will operate under
the Water Act 1989. The objective of the bill is to
create a uniform and improved set of operating
arrangements for services for customers in Victoria
under one act — the Water Act 1989 — and to unify
the incorporation, governance and regulatory
arrangements that apply to the state’s 19 water
corporations under the same act.
I live in a wonderful part of the world; I live in the
electorate of Rodney. We have some great towns there,
in particular Echuca and Heathcote. They are both great
towns that people who choose to have a tree change
later in life move to. They move out of Melbourne and
its suburbs and move to those towns.
Mr McGuire — What about the Heathcote shiraz?
Mr WELLER — The member for Broadmeadows
asks, ‘What about the Heathcote shiraz?’. He is quite
right; it is recommended, and it is indeed some of the
best in the world.
Honourable members interjecting.
Mr WELLER — The point I am making, without
assistance, is that a lot of people do not live in the one
residence all their lives; they move to different parts of
Victoria. I often find people coming into my office who
say they do not know how the local water corporation
works compared to what they had in Melbourne, so
making the arrangements consistent right across the
state will take away that confusion for people who
make that tree change and move to country Victoria
and take advantage of the wonderful assets and lifestyle
on offer there. It makes a lot of sense.
I note that the opposition is not opposing this bill; it
sees this as a common-sense thing to do. The bill will
achieve its objectives by establishing the three
Melbourne water retailers as statutory corporations
under the Water Act 1989 and transferring the
regulation of their businesses to the act, creating
uniform operating arrangements under the Water Act
1989 for water supply and sewerage services across
Victoria and thereby improving these arrangements and
services for customers in regional Victoria. There will
be improved services in regional Victoria.
There is a part in here about board governance. In the
past the minister would consult the Treasurer about
appointments to the board of the Melbourne Water
Corporation and they would make appointments
together. The minister will now simply consult with the
Treasurer before making appointments. The minister
will be able to make these appointments to get better
boards.
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There is also a part in here about mandatory
connections. In the past there have been mandatory
connections, whether they be for domestic water,
irrigation water or sewerage. This bill will limit
mandatory connections to sewerage where it is needed
for health reasons. The reason we will not have
mandatory connections is to keep the costs down. If
someone owns a block and does not want to be
connected and does not need the water, why force a
cost on them? It is different when it comes to sewerage,
because that is a health issue. We are a modern country,
and we need to have high standards of health.
Another part of this bill deals with emergency
management plans. While part of the shire of Moira is
suffering terribly from floods, I remember that last year
at Rochester the floods went over Coliban Water’s
tanks in Rochester, and the water supply was
contaminated with floodwater. As we know, floodwater
can have anything in it. There was no water for
Rochester until those tanks had been fully emptied and
decontaminated. The floods were in Rochester on the
Saturday and Sunday, but there was no water in
Rochester through the Coliban Water supply until
Thursday. We need to have emergency management
plans in place to try to avoid such situations, but we
also need to identify and address the risks. When there
is a breach, there need to be options such as trucking
water in or having a different supply. There needs to be
a plan.
Another important point is that this bill will rationalise
debt recovery powers. There are currently five debt
recovery powers, and this bill will cut them back to
two. In country Victoria debt recovery powers meant
that a water corporation could sell an asset to recover a
debt. That power has been taken away, which reduces
the rights of corporations. Selling assets is an expensive
way of recovering debts and places costs on other
customers. Water corporations also have the power to
cut off the water supply if customers have not been
paying their bills. The government does not want to
create health issues by cutting off the supply of
high-quality drinking water. This is a common-sense
change to the legislation, and I note that my colleagues
in the opposition agree.
I read the second-reading speech by the minister, whom
I see is at the table. The government has announced it
will integrate the Northern Victorian Irrigation Renewal
Project with Goulburn-Murray Water. This is about
rationalising and having a more efficient delivery of
water. NVIRP, as they call it, will now not have to
communicate with Goulburn-Murray Water, because
they will now be part of the one body, so there will be
no possibilities for mix-ups. When these bodies are part
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of the one organisation, it will be a lot more efficient.
However, as the minister has said, there may be a need
for an extra director on Goulburn-Murray Water, and
the bill facilitates that. There will be no directors at
NVIRP because there will not be an NVIRP.
This is a common-sense approach to water. Overall the
bill creates uniform and much fairer arrangements for
the provision of water supply and sewerage across
Victoria, and I commend the bill to the house.
Mr HOWARD (Ballarat East) — I will add my
comments on this piece of water legislation before the
house. As we have heard from other speakers on this
side of the house, the opposition is not opposing this
bill. We see it as a sound machinery bill that brings
together the three Melbourne water authorities,
develops a consistency of approach across the state in
the way water authorities are managed and strengthens
the rights of water users in relation to those water
authorities. There are certainly some benefits. As a
regional MP, I am pleased to see that consumers in my
region will have the same entitlements as people living
in Melbourne, so that part of the bill is sound.
My only disappointment is that this is yet another bill
by this government that is purely a machinery bill, as
has been the entire program of bills from the
government in this sitting week. The bills are
reasonably sound, but there has been nothing that
addresses the issues that people in my electorate feel
strongly about, such as how the government is going to
deal with the present lack of jobs in Ballarat. There is
also nothing that addresses education and the need to
build skills in my electorate and improve educational
opportunities for children who are at risk. On the other
hand, we keep seeing actions from this government that
wear away at those opportunities.
As I said, this bill is quite sound. Previous speakers,
even on the government side, might have spoken for
longer on the bill, but they have gone off the subject, as
did the member for Benalla. I want to congratulate the
member for Rodney, because he used his time to go
through the actual issues of the bill. At least he is
familiar with the bill. However, other than saying I
support the nature of this bill, I express my
disappointment that this week the government has not
brought forward any legislation that addresses the key
issues that are of concern to people in my electorate.
Ms McLEISH (Seymour) — I am delighted to
speak this evening on the Water Amendment
(Governance and Other Reforms) Bill 2012. I note the
3-minute contribution by the third speaker on the other
side. Our retail water and sewerage services are
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currently regulated under two acts. This bill seeks to
organise the state’s water utilities so that each body of
the water utility will fall under the Water Act 1989,
rather than having — as is currently the case — the
three city water corporations remaining under the Water
Industry Act 1994. There are two acts at play, so there
are a number of discrepancies which add to the degree
of difficulty. Members would have heard the member
for Rodney speak earlier about some of the operating
arrangements. When people move between city and
country areas they are not quite familiar with how these
things operate. It is good these issues are being brought
under the one act.
In the opening remarks of his contribution to this debate
the member for Lyndhurst said he supports this bill. He
was on the money, but on the one hand it concerns me
that he is supporting us and was on the money because
previously he has been so far off the money. I am more
than happy to elaborate on how far off the money the
member has been in relation to appalling water
management projects.
This bill is very good and will contribute a whole bunch
of things that will make the legislation simpler and
better. The bill demonstrates that public ownership of
Victorian water utilities has worked well in this state.
That is a little bit different to other parts of the country,
including other states, where there has been a mix of
private, state and local ownership of water utilities. This
bill demonstrates that public ownership — which is
outlined in the government’s water plan — is definitely
on the cards. This bill is a move towards this.
As I mentioned earlier, some water utilities in regional
and rural areas are statutory corporations. But there are
three in the city area — City West Water, South East
Water and Yarra Valley Water — that are
special-purpose Corporations Act companies under the
Water Industry Act 1994. The authority of Yarra Valley
Water covers the bottom part of my electorate. I have
some regional water authorities in the area, but the
authority of Yarra Valley Water extends as far as
Wallan.
Having two acts at play does not make sense when the
work that utilities do is pretty much the same.
Consistency across the state is something that is very
much needed. What does this mean, and how will it
work in relation to the transfer? The assets, any
property, debts and obligations of utilities will all be
transferred across. The bill will facilitate that transfer
and make it smooth and seamless. We are also looking
for seamless and smooth operations in relation to other
initiatives so that major hiccups do not occur.
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There are a number of other things I want to mention in
relation to changes. One change will be the removal of
the power of the water authority to cut off a water
supply if a water bill remains unpaid. This is important
in terms of water being absolutely integral for the health
of each and every one of us. If someone is suffering
from financial hardship, it is unfair for them not to have
access to water to ensure their ongoing health.
Debt recovery and debt management powers will also
be altered; several powers will be removed and a couple
will remain. The power to forcibly sell a person’s land
to use the proceeds of the sale to pay off a debt is being
removed. I think we have come a long way from those
days. I am pleased to see this power is being removed
by this legislation. It is important to remember that
debts still need to be collected. It is not fair that any
unpaid debts, particularly large unpaid debts, are borne
by other consumers. It is important that those people
who need to pay their debts still pay them. Recovery
mechanisms such as charging interest on unpaid
moneys and charges on the land to which the debt
relates will remain.
I want to highlight the role of the Essential Services
Commission, which will regulate the use of debt
recovery powers. It will do this in a number of ways,
including, firstly, through the recovery of debt under
the customer service code, and secondly, through
community consultation, which will make sure that the
processes to be undertaken are fair to those who are
suffering hardship.
I want to highlight some of the changes that are going
to benefit customers in regional areas, because
previously those customers have not had the same
rights as customers in city areas. This bill will deal with
that, and it will fix it. It is important that everybody,
including all water and sewerage customers, is able to
seek a review from the Victorian Civil and
Administrative Tribunal of any decision made
regarding connections, discharges, the works of water
corporations and the maintenance of those works. This
provides a fairer base for those in regional areas; you
could argue that it is a lot more equitable.
There is also the right to seek compensation. Previously
city consumers were able to seek compensation if there
was either an intentional or negligent spill. Now those
in regional areas will be able to do that as well. We
have heard about a couple of changes in relation to
governance — that is, there will be a provision for eight
or nine directors and the appointment process of those
directors will be changed. Previously the minister
would consult with the Treasurer when making
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appointments; now the minister can appoint directors.
This is consistent with other departmental procedures.
The emergency management plan process is
streamlined, which is good. It is essential we have
continuity in relation to water supply. As the member
for Rodney pointed out, there have been issues
involving floods in Rochester. When the water supply
is compromised, people with medical needs can be
affected because they do not have fresh water. Not
having fresh water can lead to increased infections; it
also can affect health because there is no fresh water to
drink. I am pleased that the emergency management
plan process is being streamlined.
One area I absolutely will comment on is the changes
regarding entering properties. There are new
requirements. This will provide a better balance
between our rights to privacy and an authority’s ability
to do its work, to undertake necessary emergency
maintenance and to enforce laws. Surprising as it may
seem, previously water authorities did not need any
notice period to access and enter somebody’s property,
whereas the police need a warrant. This was played out
very unfairly and without regard to landowners who
hold land around the north–south pipeline. I am pleased
to say that the authorities will now need to provide
seven days notice where consent is not given. A
warrant will be required where there is an issue in
relation to the breaching of water laws. I saw people in
my electorate and near where I live unfairly punished
for the way they opposed the right and the ability of
water authorities to go willy-nilly onto the land of those
people without any prior notice or consent. I am very
pleased to see that this change has been included in the
bill.
I want to finish by saying that this bill will help reduce
unnecessary red tape and assist with responsible
planning of water supply and sewerage services to cater
for the community’s needs. It is anticipated that, if all
goes well, the provisions outlined in this bill will be in
effect by 1 July — the start of the next financial year —
which is several months from now.
I am pleased to have had the opportunity to speak on
this bill and in particular on the aspect of it that
addresses the entering of property. I am pleased that
through the efficiencies in this bill all water authorities
will come under the one act. I commend the bill, and I
also commend the Minister for Water and the
department for their work on bringing the bill to the
house. I wish it a speedy passage.
Ms NEVILLE (Bellarine) — I am pleased to have
an opportunity to speak briefly this afternoon on the
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Water Amendment (Governance and Other Reforms)
Bill 2012. As other members have indicated, we on this
side of the house will not be opposing the bill. There
are a number of technical changes in this bill, the most
important of which, from my perspective, is the
creation of consistent legislation to govern water
companies and therefore regional and metropolitan
consumers in relation to water. That is a good thing.
The bill gives, for example, regional Victorians the
same statutory right to claim compensation as
Melbourne customers have. These are welcome
changes.
I would like to acknowledge the work and the operation
of Barwon Water and particularly Michael Malouf, the
CEO, who today publicly announced that he will not be
seeking reappointment to that role and will be moving
on. Michael has played a significant role in Barwon
Water and in creating a strong and viable water
corporation in Geelong and the region. Barwon Water
played a magnificent role in the 15 years of drought that
Geelong and the region have come through — a
drought that at times saw our water supply dip quite
low.
It is great to see these changes, and we certainly
welcome them, but unfortunately when you have a look
at the bills before the Parliament this week you see they
are extremely disappointing. They are all pretty
technical bills. They are important, and obviously the
Parliament has a role to play in making sure that we
deal with technical issues in existing legislation, but
unfortunately we are losing the opportunity to debate
really significant issues like jobs in Geelong and at
Alcoa et cetera — —
The ACTING SPEAKER (Mr Thompson) —
Order! I invite the member to return to the bill. The
question of time was discussed earlier.
Ms NEVILLE — The other point I would like to
put on the record regarding water — and I will be
speaking only briefly this afternoon — is concern about
some recent comments by the Minister for Agriculture
and Food Security, who is also the Minister for Water,
and others about the work of the Parliament’s
Environment and Natural Resources Committee, which
is looking at some of the issues around how we manage
floods. The committee is talking about the removal of
vegetation in our state’s river system to manage our
water supply during floods. I want to put on record that
it is absolutely critical that this Parliament base its
decisions on the science. We have not seen much of
that in terms of the environment, but I would say the
science suggests — and the committee has not really
looked at this, despite what the minister has said — that
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this sort of clearing of vegetation will have a
devastating environmental impact. We want to protect
ourselves from floods, but doing it this way will not
achieve that. In fact some of the science suggests that it
could make some floods worse. All I can say to the
government is that when it is looking at the issue it
must not pre-empt the science. Let us look at the
science and for once in this area actually make a
decision based on the science.
With those comments I indicate that we on this side of
the house are not opposing this bill, and I welcome the
changes that will ensure that all consumers, no matter
where they live in Victoria, have the same rights.
Mr McCURDY (Murray Valley) — I am delighted
to speak on the Water Amendment (Governance and
Other Reforms) Bill 2012. As I have said in this
chamber on many occasions, water plays a huge role in
all of our lives but a particularly large role in the lives
of those of us in northern Victoria, not just in irrigation
but in all areas of the environment. While we have the
federal Minister for Sustainability, Environment,
Water, Population and Communities, Tony Burke,
wanting to rip the water out of us and the
Murray-Darling Basin Authority, we are busy
sandbagging towns in our community as we speak to
make sure they are not inundated with water. Mother
Nature is having a go at us at the moment, but these
things happen.
This bill is about water of a different nature. The
primary objective of this bill is in relation to potable
Melbourne water. The bill is designed to convert
Melbourne water retailers, which are Corporations Act
companies operating under the Water Industry Act
1994, into the statutory corporations that will operate
under the Water Act 1989. The other objective of the
bill is to create a uniform set of operating arrangements
for customers under the one act. This will then bring
under the same act the governance and regulatory
arrangements that apply to all 19 of the state’s water
corporations. There are three Melbourne water retailers
that split away from Melbourne Water: South East
Water, City West Water and Yarra Valley Water. This
bill will return those three bodies under the act.
The provision of retail water and sewerage is currently
regulated under two acts: the Water Act 1989, which
governs regional Victoria, and the Water Industry
Act 1994, which governs Melbourne. Clearly regional
and metropolitan Melbourne are governed by two
different acts. This has led to the establishment of two
different legislative frameworks for services across the
two acts and has resulted in discrepancies in the
provision of water supply and sewerage services
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between Melbourne and regional Victoria. These
discrepancies need to be rationalised under this one act.

corporation. This respects the fact that water is essential
for public health.

In addition, our water businesses should not be subject
to different laws for the provision of water supply and
sewerage services depending on where they are in
Victoria, and this bill will amend the Water Act 1989
and the Water Industry Act 1994 to convert the three
Melbourne water retailers — City West Water, Yarra
Valley Water and South East Water — from
Corporations Act companies into statutory corporations
under the Water Act 1989. In so doing the bill
demonstrates the Victorian Liberal-Nationals
coalition’s support for government ownership of water
corporations, as set out in its plan for water.

This is not the first time that debt recovery provisions
will apply to services in Melbourne. Local government
authorities still have these powers in respect of council
rates. We recognise that many in our community face
hardship and struggle to pay for the utilities they use,
but customers facing hardship already have their
interests protected by the customer service code of the
Essential Services Commission which requires all water
businesses to apply a hardship policy for such
customers. The bill extends the ESC’s role so that,
through the customer service code, the ESC will specify
on which classes of customer the power to charge
interest may be used and the maximum rate of interest
that may be charged on unpaid amounts and certainly
whether a charge on a person’s property will apply. It is
always a delicate balance between recouping unpaid
bills and at the same time understanding that water is
essential to everyone in our communities.

The bill also creates, through amendments to the Water
Act 1989, a more uniform and improved set of
operating arrangements for water supply and sewerage
services across Victoria. These new arrangements will
be fairer for regional customers and will be consistent
across the state, and as we always say in this place,
being fair across regional Victoria as well as
metropolitan Melbourne is important to all Victorians.
There are certainly many improvements in the bill, and
I will touch on a few of these now. Regional Victorians
will be given the same statutory rights to claim
compensation through the Victorian Civil and
Administrative Tribunal as metropolitan customers.
Damage caused by intentional or negligent flows of
sewage from water corporation works will be covered.
The bill modernises the powers of all water
corporations to enter residential land for certain
purposes in recognition of a person’s right to privacy,
and the current powers of water corporations to enter
residential land exceed police powers. The governance
arrangements for water corporations will be improved
in relation to their planning for emergencies, for the
appointment of directors to their boards and for the
determination of their water supply and sewerage
districts.
In terms of rationalising the debt recovery powers that
this bill also encompasses, the Water Act 1989
currently contains a wide range of debt recovery
provisions for water corporations which are
unreasonably harsh. Some of the debt recovery powers
reflect outdated methods for dealing with customers,
such as being able to sell land where the owner has
unpaid bills for three years and garnishing the rent of a
tenant to pay the landlord’s bills. This bill repeals these
powers. It also removes a water corporation’s power to
discontinue the supply of drinking water to a customer
who has failed to pay any money due to the water

It is anticipated that the conversion of the Melbourne
water retailers will take effect at the start of the next
financial year, in July 2012. A principle set out in the
Victorian Liberal-Nationals coalition’s plan for water is
government ownership of water corporations, and the
bill will support and advance the government’s policy
in that regard. One of the strengths of the Victorian
system for water management is the state’s governance
model for provision of water services by state-owned
water corporations, unlike some other states where
water services are provided by a mix of private, state
and local government bodies.
Water plays a huge part in our lives, whether in
metropolitan Melbourne or regional Victoria. This bill
tidies up some legislation to try to bring these water
service businesses back in line under the Water Act
1989, and Murray Valley certainly has more water than
it currently needs at the moment. The Deputy Premier
was in Nathalia and Numurkah this morning looking at
the effects of the floods and trying to assist people
through that process, but this bill will make the changes
required and make an improvement to customer
service. With those words, I commend the bill to the
house.
Mr FOLEY (Albert Park) — I rise to make a very
brief contribution to debate on the Water Amendment
(Governance and Other Reforms) Bill 2012. Of course I
take my lead on short contributions from some of the
better contributions — whether it was the Sermon on
the Mount or the Gettysburg Address, they all went for
under 3 minutes, for the information of the member for
Seymour. Sometimes less is more.
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As we have heard from the lead speaker for the
opposition, the opposition is supporting these
machinery amendments because what this relatively
lacklustre but important bill reflects is some necessary
machinery changes to how a number of metropolitan
water corporations holding water and sewerage licences
under the Water Industry Act 1994 will operate. This is
very important to the delivery of these services to
communities right across Victoria, including regional
and city-based entities.
As we have heard, there are a number of aspects of the
bill that the well-briefed members on the government
benches have spoken on, using almost identical
speaking notes, which confirm that the bill is relatively
straightforward and uncontroversial. I will therefore
briefly talk about how these corporations operate in my
community. The first of these reflects the ongoing
work, the many tens of millions of dollars worth of
investment, that the water industries through Melbourne
Water have put into the replacement of the Melbourne
main sewer, which is a project that has been going on
for a number of years as it snakes its way slowly but
inevitably around the Yarra, down through Southbank,
Port Melbourne and up to the river before it heads off to
Werribee.
That project, worth many millions of dollars, is
gradually coming to an end, but it has hit the point
where, as it comes to the Yarra River, there is a
significant piece of infrastructure that needs updating,
which reflects many of the organisational principles in
the act. One of those is the need to capture a number of
contaminants in what is some pretty nasty stuff going
through that system. The trouble is that a number of
members of the government’s frontbench are involved
in trying to deliver the project and they seem unable to
resist the temptation to carve out 400 square metres of
Westgate Park — scarce land in the district of Albert
Park and extremely scarce open public space — in what
the Minister for Planning would have us believe will be
the new ‘Manhattan’ suburb of Fishermans Bend.
In this context we have seen that, despite the
community and indeed my asking questions of the
ministers for the environment, water, planning and
ports — as the Port of Melbourne Corporation abuts the
land at Westgate Park — the government has been
unable to resolve this issue to the satisfaction of the
community and certainly those many friends of
Westgate Park. It would not be too much of a stretch if
we could see the fine set of reforms reflected in this bill
extended to the fine set of reforms that the government
could deliver by way of taking 400 square metres of the
Port of Melbourne Corporation buffer land rather than
carving out 400 square metres of very scarce parkland
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in inner Melbourne — land that was the winner of
national Landcare awards for urban renewal as recently
as two years ago.
In dealing with that issue, elsewhere in my electorate
we have seen a number of issues where sewage has
been released as a result of overflows in the system of
water management, and the member for Seymour has
probably noticed this as she crosses, on her daily trips,
the Elwood Canal and Elster Creek up her end of the
community in which we are almost neighbours.
I am sure when they have a look members of the
government will see there is a real need for the
maintenance of Melbourne’s water and sewerage
infrastructure. As the investments started by the former
government grind to an end, a great amount of further
investment is needed, and no more so than in the areas
that on days of high rainfall see a high flow into the
sewerage system. There is a need for Melbourne Water
to take remedial action against sewage being dumped
into waterways like the Maribyrnong River, the Yarra
River and the Elwood Canal. It all ends up on the
beaches of the electoral district I represent.
Mr Northe interjected.
Mr FOLEY — This bill reflects the sensible,
lacklustre, relatively straightforward amendments that
are needed. I will take my lead from the member for
Morwell and end my contribution there.
Debate adjourned on motion of Mr CRISP
(Mildura).
Debate adjourned until later this day.

LEGAL PROFESSION AND PUBLIC
NOTARIES AMENDMENT BILL 2012
Second reading
Debate resumed from 29 February; motion of
Mr CLARK (Attorney-General).
Ms HENNESSY (Altona) — What a great
opportunity it is in the prelude to the dinner break to
make a brief, yet relevant and significant, contribution
on the Legal Profession and Public Notaries
Amendment Bill 2012. The opposition is supporting the
bill, which is reasonably non-controversial and
straightforward, as will be my contribution.
The bill amends the Legal Profession Act 2004 and the
Public Notaries Act 2001, and I will deal with them in
that order. To give some context, this bill represents a
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relatively minor reform of the Legal Profession Act
2004, which at the time it was introduced in 2004 was a
significant reform to legal profession regulation in
Victoria. It was the culmination of extensive
consultation and policy debate, and in fact the coalition
voted for the Legal Profession Bill 2004, noting its
many benefits. In some ways a number of the measures
contained in this bill represent the next natural step in
the evolution of the act. The bill seeks to deal with
some of the teething issues that are ever present in new
acts of the magnitude and breadth of the 2004
legislation.
The most important and significant thing this bill does
is enable Victoria’s approximately 2700 corporate legal
practitioners, commonly known as in-house counsel,
who are currently restricted to providing legal services
to their employer or as a community legal centre
volunteer, to provide pro bono legal services under a
broader range of circumstances. I think that can only be
a good thing. The only criticism the Law Institute of
Victoria made in its submission on this bill was that it
was probably a lost opportunity to expand the
opportunities to practise as a pro bono solicitor to
government lawyers as well. That is probably a very
wise suggestion and something that the government
should take on board. We would certainly be positively
predisposed to it. The opportunity to provide pro bono
services is something that not only enhances people’s
confidence in the legal system but also enhances their
view and opinions of lawyers. Lawyers can make a
contribution to individuals or organisations which may
have a meritorious case but do not have the resources
available to them.
The other important thing about the provision of pro
bono services is that it has often been pro bono cases
that have led to new precedents being established. They
have often instigated significant law reform. There are a
whole range of cases that demonstrate that. I too have
had the opportunity to provide pro bono services in a
number of circumstances. It is not always easy because
ultimately law firms, whether you are in-house counsel
or practising in a private firm, fundamentally still have
to make money, pay the bills and run a commercial
entity. However, it is important that people have a
decent corporate social conscience, and there are
wonderful opportunities to exercise this through
pro bono cases.
It is a really terrific step that this bill will enable over
2700 in-house counsel to provide pro bono services. I
hope the government takes up the opportunity to
incentivise and reward those who provide such
services. The Labor government took that very
seriously and undertook a number of activities that
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sought to not only reward but also incentivise those
who provide pro bono services. That is one of the really
terrific things that this bill does.
Notwithstanding the sensible amendments made by the
bill, it is important for us to constantly think about how
we can ensure that the law is more accessible. I accept
and understand that this bill is partially a reform of the
regulation around the legal profession and is not the
place to do it. However, given that I am the lead
speaker for the opposition and given the brief
contribution I intend to make, it would be remiss of me
not to remind the government that law reform is an
ongoing project. It is a project that requires passion and
commitment, and it is one that I would urge this
government to take up, particularly when it comes to
fairness and accessibility.
I would also like to pay tribute to the Public Interest
Law Clearing House and the Federation of Community
Legal Centres, which have been, in a sense, incredible
model corporate citizens when it has come to the
provision of accessible and pro bono services. A
number of corporate law firms provide a contribution to
PILCH by way of resources and support, and I would
like to put on the record my gratitude and
commendation to them.
The bill seeks to enable the Legal Services Board to
delegate functions related to selling professional
indemnity insurance requirements to staff of the Legal
Services Board’s executive. This seems to be a
relatively minor change, one that has not drawn great
criticism from any quarter, and it is therefore supported
by the opposition as well.
Other minor amendments to the Legal Profession Act
2004 are around removing requirements to report to the
Legal Services Board and removing ambiguity about
matters required to be considered by the Legal
Practitioners’ Liability Committee so that judicial
education is included as a specific ground for
discretionary funding of Public Purpose Fund grants
with the permission of the Attorney-General. They are
sensible amendments that have not drawn any great
criticism from the major legal stakeholders, and as such
the opposition does not oppose them. Other
amendments relate to changes to the investigations
powers of the legal services commissioner, particularly
where investigations of complaints involve practitioners
who have been struck off the roll. This is a sensible
housekeeping matter, again another example of some of
the teething issues that become apparent after such a
significant reform as there was under the former
government in 2004.
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I would like to briefly turn to the Public Notaries Act
2001. The main thrust of the amendments in the bill
relate to a clarification that applicants for public notary
must satisfy a fit and proper person test in order to be
appointed. The bill also amends the Public Notaries Act
2001 to indicate the types of matters that the Board of
Examiners must have regard to when assessing the
fitness and proprietary of a candidate for appointment.
They include things like whether the applicant has ever
been suspended from legal practice, whether they have
been found guilty of unsatisfactory professional
conduct as defined in the 2004 act or under a
corresponding law and whether the applicant is subject
to any outstanding disciplinary complaints. None of
these matters strikes the opposition as an unreasonable
obstacle in the way of an appointment process for
public notaries, and we do not oppose the measure.
It strikes me as a little odd, though, that the bill has
been given precedence over many other pressing issues
that we believe the time of the Parliament could have
been used for this week. One example might be: when
will the government complete the famous Independent
Broad-based Anti-corruption Commission (IBAC)
project? There have been numerous opportunities for
the government to introduce this. We have a jobs crisis
in Victoria — —
The ACTING SPEAKER (Mr Thompson) —
Order! The terms of reference relate to the Legal
Profession and Public Notaries Amendment Bill 2012. I
encourage the speaker on her feet to direct her remarks
to the bill.
Ms HENNESSY — In certain circumstances the
legal profession would be the subject of the two IBAC
bills that have gone through the Parliament, and whilst
you, Acting Speaker, might consider that to be a
tenuous relationship, there is a degree of relevance. I
will heed your caution but not before I note that there is
a jobs crisis in Victoria and we are yet to see any decent
legislation or policy on this front. I would have thought
that after our significant, high and ongoing levels of
unemployment — —
Mr Delahunty — On a point of order, Acting
Speaker, this has no relevance to the bill, which is about
the legal profession and public notaries. The member
might tell us what notaries are all about, but this is not
the way to go about it. I ask you, Acting Speaker, to
bring her back to the bill.
The ACTING SPEAKER (Mr Thompson) —
Order! Generally lead speakers are given wide ambit,
and I note the legal background of the member for
Altona, but I encourage her to focus her remarks on the
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legal profession, the role of public notaries and perhaps
employment in the legal profession, rather than making
them on a wide-ranging basis.
Ms HENNESSY — Thank you Acting Speaker,
and I will shortly conclude my remarks on the bill. I
would like to thank the Department of Justice officials
who worked so hard on this bill. I note they are
probably backroom staff and potentially will be subject
to the government’s austerity program when it comes to
the 3600 public servants who are going to be sacked. I
hope the government remembers them fondly as they
go through and identify who is to be saved and who
will not be salvaged. Important as it might be that we
expand the number of legal practitioners who can
perform pro bono work, it strikes me as strange that at
this point in time we are debating a bill about public
notaries when 464 are losing their jobs in Victoria.
Having said that, Acting Speaker, I do not risk your
wrath, or that of the Minister for Sport and Recreation,
who is at the table. Regardless of my issues and
grievances about what we have spent our time debating
in the chamber this week, I wish the bill a speedy
passage through the house, and the opposition will be
supporting it.
Mr NORTHE (Morwell) — It gives me great
pleasure to rise this afternoon to speak on the Legal
Profession and Public Notaries Amendment Bill 2012.
The first 8 minutes of the previous contribution were
fairly good. I am not sure where it went to after that, but
nonetheless I will try to —
The ACTING SPEAKER (Mr Thompson) —
Order! On the bill!
Mr NORTHE — obtain the most from the bill itself
over the next 9 minutes and 40 seconds. The bill
amends the Legal Profession Act 2004 in relation to
pro bono service, disciplinary complaints and
investigations, professional indemnity insurance and
the reporting requirements and payment powers of the
Legal Services Board. It amends the Public Notaries
Act 2001 in relation to eligibility for appointment as a
public notary and for other purposes. There are a
number of important provisions.
One of the key outcomes was referred to in the first
8 minutes of the member for Altona’s contribution,
being the ability for corporate legal practitioners to
engage in legal practice on a pro bono basis outside a
business and also outside a community legal centre.
The ability to provide those services is on the proviso
that there is coverage of appropriate professional
indemnity insurance, and that would need to be
approved by the Legal Services Board.
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The current legislation is restrictive towards
government and corporate lawyers who wish to provide
pro bono services. The amendments proposed by the
Attorney-General are certainly a win-win for the legal
fraternity and the community and relate to a reduction
in red tape, particularly with respect to the Legal
Services Board of Victoria, which I will refer to a little
bit more later in my contribution. From the board’s
perspective that is important in enabling it to get on
with what it needs to do — to perform its roles and
functions and provide good outcomes.
As I say, this is a win for the legal fraternity and for the
community. In the second-reading speech the
Attorney-General referred to the situation in which
legal practitioners are not currently able to offer a
pro bono service to, for example, a regional area that
may have been affected by a disaster. As you would be
well aware, Acting Speaker, over the last few years
Victoria, and indeed my electorate, have suffered some
quite substantial disasters, and our thoughts are
currently with those people dealing with the floods.
Speaking from my perspective, over time in the
Morwell electorate we have also had to contend with
bushfires of enormous scale, so if making these
amendments causes legal practitioners to offer their
services pro bono in areas such as mine or in other
areas that have suffered from bushfires or floods, then
that is absolutely a good thing. As I say, it is a necessity
that there be professional indemnity insurance for
corporate lawyers. The Legal Services Board of
Victoria has been assisting in the development of that
insurance, and as was mentioned by the member for
Altona, that will allow approximately 2700 legal
practitioners to undertake pro bono work.
As I mentioned earlier, the bill also enables delegation
of certain functions of the legal services board relating
to the approval of terms and conditions of professional
indemnity insurance. These would be applicable to
bodies and people such as corporate legal practitioners,
Australian-registered foreign lawyers and community
legal centres. There are further delegations of the
board’s functions relating to exemption of particular
law practices from the requirement to hold professional
indemnity insurance with the Legal Practitioners
Liability Committee. In relation to that it is important to
note that the legal services board will be providing the
guidelines associated with the delegation of those
particular duties.
As I said earlier in my contribution, this is a significant
win for the Legal Services Board of Victoria, because it
will see a significant reduction in its administrative
functions and burden. There is also an amendment to
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the Legal Profession Act 2004, which removes the
requirement of the board to provide an annual report in
relation to whether the board performed its functions
under the Legal Profession Act 2004, which is another
small example of the reduction in the regulatory burden
on the board.
There will also be some changes to the functions of the
legal services commissioner. The commissioner will be
able to dismiss a disciplinary complaint where the
commissioner considers there is no public interest in
taking further action against a practitioner. Such a
practitioner might, for example, already be struck off
the Supreme Court roll, and in that case it would make
sense for that not to be pursued any further. The
member for Altona also spoke about amendments to the
Public Notaries Act 2001. These are quite simple in
intent — they are to clarify that the Board of Examiners
are to be satisfied that a person appointed as a notary is
a fit and proper person. The role of public notaries is a
very important one, involving them, as members of this
house would know, in fulfilling the duties of witnessing
documents, administering oaths and performing other
functions.
As the member for Altona also mentioned, there does
not seem to be too much discourse about the
amendments. They seem on the surface to be very
sensible. That they are can be verified by Australasian
Legal Business, which on 7 March carried an article
that states:
Victorian in-house lawyers can now undertake pro bono
work in the same manner as their private practice
counterparts. The Victorian Attorney-General, Robert
Clark, MP, introduced legislation to allow Victorian
in-house lawyers to undertake pro bono legal work last
week.
The Australian Corporate Lawyers Association and in-house
lawyers have welcomed the announcement. The change in
policy comes after ACLA and others raised concerns about
the legislative barrier being the principal obstacle to in-house
lawyers undertaking pro bono work in Victoria.

So the bill is well supported. The article further states:
George Toussis, senior legal counsel at Hewlett Packard
Australia, said the announcement was a ‘very welcome
initiative for corporate lawyers’. Toussis and his team already
undertake pro bono legal work as part of a global HP
initiative to be a better corporate citizen. ‘We had some
regulatory issues initially in doing that, but we got there in the
end’, said Toussis of the endeavour. ‘There is a great sense of
satisfaction in being able to apply our skills to those less
fortunate than ourselves’.

That really says it all.
The member for Altona also referred to law reform
amendments being put forward by the
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Attorney-General. I can assure members the
Attorney-General has done much of that in his time as
Attorney-General. These provisions before us today are
very sensible and will be well received by not only the
legal fraternity but also our communities in general,
particularly those communities that may be impacted
on by natural disasters. Following the passing of this
legislation, members of those communities will be able
to get out to assist where possible, much as occurs in
other states. I commend the Attorney-General again. I
thank the opposition for its support. I wish the bill
speedy passage.
Mr CARBINES (Ivanhoe) — It is good to follow
my Law Reform Committee colleague, given that we
are considering this legislation’s amendment of the
Legal Profession and Public Notaries Amendment Bill
2012. I am pleased to make a brief contribution with
respect to those matters, particularly as the legislation
we are considering also amends the Legal Profession
Act 2004 and the Public Notaries Act 2001. Some of
the significant reforms to regulations relating to legal
professionals occurred in 2004 under the leadership of
former Attorney-General, Rob Hulls. I note that the
reforms that were put forward back in that time were
supported by the Liberal Party, which is now in
government.
There are some 2700 corporate practitioners and
in-house counsel. With the changes proposed in the
amended bill they will have the opportunity to provide
pro bono legal services. That is a good thing, because
there will be a community benefit for the many people
who will have the opportunity to access legal expertise
that otherwise would not be available to them. That will
be from the broader pool of people who will have the
opportunity to provide those services, whereas there is
currently ambiguity and they have been unable to do
that.
I note that the Law Institute of Victoria has raised
concerns and said it would be useful to also expand this
practice of allowing pro bono work by government
solicitors. Perhaps in the course of the debate the
government could enlighten us as to why it has not
chosen to make further amendments in respect of that
matter. It would perhaps be useful to entertain some
further discussion on that basis.
I make brief mention of the West Heidelberg
Community Legal Service, which provides a great
service in the community of my electorate. It was
established by the Honourable John Cain, a former
Premier and a constituent of mine, who to this day
plays a very active role in that legal service. That goes
to the work that is done for needy people in our
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electorates who rely not only on pro bono services but
also on the advocacy of community legal services in the
first instance. What remains of great concern to me and
the Ivanhoe electorate is that we are not able to debate
in this place the government’s jobs plan and the
18 000 jobs that have been lost since this government
has been in because it has no jobs plan. I commend the
bill to the house.
Mr THOMPSON (Sandringham) — The Legal
Profession and Public Notaries Amendment Bill 2012
makes two chief amendments to the law in Victoria.
The first provides for a wider range of considerations
for the appointment of notaries public, who have a very
important role in the legal profession relating to the
endorsement of legal documents for use in overseas
jurisdictions. Historically a small group of notaries
public had operated as an entity for several hundred
years, and they had the role of appointing other notaries
public.
Following a number of concerns in Victoria in the
1990s, a review was undertaken of the role of notaries
public in this state and a different system was then
instituted for their appointment. The new system
widened the ambit of applicant and enabled a perhaps
more fluid form of access for Victorian legal
practitioners who may have had an appropriate
experience base or a significant number of years of
practice in the profession. As well as that, there was a
geographic base and even a constituency for lawyers to
be fluent in languages because of a demand for the
interpretation, translation and recognition of documents
from overseas jurisdictions or documents from
Victorian jurisdictions to be used overseas.
I pay particular tribute to a Victorian legal practitioner,
Nick Venizelakos, who, with the able assistance of a
Mallesons Stephen Jaques lawyer, initiated a campaign
to expand and change the appointment process for
notaries public in this state. It was due largely to the
work of one person who had a need to engage the
services of notaries for his own legal work and saw
there was a restricted access pathway and limited
availability of notaries public and thought something
needed to be done. In the 1990s one person in this state
initiated a campaign engaging wise legal counsel. At
the time he was assisted by a person working for
Mallesons, and a person who is now a Supreme Court
judge in Victoria acted on his behalf.
The Hansard record of proceedings of this chamber
details that history. It serves as a great example of how
people who have a good idea of how the law can be
changed initiate the processes for change to take place.
In that case, several years later, after a parliamentary
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review process was undertaken by the Scrutiny of Acts
and Regulations Committee of this Parliament and its
recommendations to the government, changes were
made to the law of Victoria. I commend the great work
of Mr Venizelakos, who I understand has been of great
assistance to many people in the Victorian community
through his good work undertaken as a notary public.
As well as making some changes to the appointment
process for notaries public, the bill prescribes some
additional considerations. Clause 17 outlines a process
of probity where a number of changes are made. It
inserts into the Public Notaries Act 2001 new
section 4A which provides:
In determining whether an applicant is a fit and proper person
to be a public notary, the Board of Examiners must have
regard to —
(a) whether the applicant has ever been suspended from
practice; and
(b) whether the applicant has been found guilty of either of
the following within the meaning of the Legal
Profession Act 2004 —
(i)

professional misconduct; or

(ii) unsatisfactory professional conduct; and
(c) whether the applicant has been found guilty of either of
the following under a corresponding law within the
meaning of the Legal Profession Act 2004 —
(i)

professional misconduct; or

(ii) unsatisfactory professional conduct; and
(d) whether the applicant is being investigated for a
disciplinary complaint —
(i)

within the meaning of the Legal Profession Act
2004; or

(ii) under a corresponding law within the meaning of
that Act.

That provides that when appointments are to be made
the members of the Board of Examiners have scope to
ensure that the person they are appointing has been
constructive and honourable in the conduct of their
legal practice and affairs. The role of witnessing or
verifying documents for use in different jurisdictions
requires a very high order of skill. One might be
dealing with property documents, last wills and
testaments of individuals or matrimonial law
documents that require verification for use in another
jurisdiction. The board will be able to ensure that the
person who undertakes that verification process will do
so with diligence, precision and accuracy so that the
documents can be recognised in different jurisdictions.
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As members of Parliament we have a constructive role
to play in witnessing declarations and affidavits, and we
understand the responsibilities that those tasks entail. It
is interesting to note the category of people who had
been authorised to approve documents in more general
terms. Historically pharmacists, school principals and
stationmasters had the obligation of witnessing
documents in different contexts.
An honourable member interjected.
Mr THOMPSON — I welcome the encouragement
to go back to the bill. It really provides just an
expansion of the role. Some of the documents that
might be required to be notarised by a notary public
relate to matters of great importance for use in other
jurisdictions where the accuracy and regard for that
document must be of the highest order. Equally so in
different and graded ways people are authorised to have
declarations made before them, as are members of
Parliament, and they have an important role to play in
the legal system and the judicial process.
Another aspect of the bill I will comment on relates to
the amendments to the Legal Profession Act 2004. I
understand from contributions to the debate and
statements by the Attorney-General in his
second-reading speech that there is an important role to
be fulfilled by corporate counsel. There are some
limitations on the role of corporate counsel to practise.
The bill enables corporate counsel who might work
with a company or in another environment to undertake
legal work on a pro bono basis. Discretion is granted to
the responsible entity to determine what insurance
obligations may be applicable. There can be a burden
under the Legal Profession Act 2004 to pay
professional indemnity insurance.
The bill notes that while a corporate legal counsel or a
practitioner engaged in legal practice on a pro bono
basis in this jurisdiction, other than as a volunteer at a
community legal centre, must be covered by
professional indemnity insurance on terms and
conditions approved by the board. There is also an
exemption from insurance requirements in another
context. It enables those people who are engaged in
legal practice as corporate counsel to also undertake
pro bono legal assistance outside a community legal
centre. Community legal centres play an important role
in the fabric of the legal sector service provision in
Victoria because a lot of people who need legal advice
are unable to afford the customary fees of the legal
profession. They need timely advice, and they need the
opportunity to advance the cause of justice in this state.
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Over multiple decades legal services such as those
operating in Springvale; the Monash Oakleigh Legal
Service; those operating in Caulfield, Fitzroy and on the
peninsula; and other legal services in Victoria have all
undertaken important legal work. They have served to
advance just causes and have enabled people who have
no immediate access to gain an understanding of the
law and legal practice in this state. The possible scope
for another 2700 people to contribute their legal
insights in addition to the community legal centre
context will be welcomed.
The ACTING SPEAKER (Mr Northe) — Order!
The member’s time has expired.
Ms CAMPBELL (Pascoe Vale) — I rise to lend my
comments to the debate on the Legal Profession and
Public Notaries Amendment Bill 2012. It is a bill that I
do not oppose, but I draw the attention of the house to a
couple of points that have not already been covered.
The purposes of the bill have been outlined by a
number of speakers, but the one I particularly wish to
go to empowers the Legal Services Board of Victoria to
make payments from the Public Purpose Fund for the
purpose of judicial education. This provision will be of
particular interest to the public servants who work at the
Judicial College of Victoria. I am sure they are
wondering whether their jobs are going to be safe as a
result of cutbacks that this government has put in place,
cutbacks that are harsh and go to the very need for
justice — —
Mr Delahunty — On a point of order, Acting
Speaker, this is a narrow bill dealing with the legal
profession and public notaries. The member is straying
well away from the bill, and I ask you to bring her back
to it.
Ms CAMPBELL — On the point of order, Acting
Speaker, this bill goes to empowering the legal services
board to make payments out of the Public Purpose
Fund for the purposes of judicial education. Through
the Chair, in case the Minister for Sport and Recreation
is unaware of the fact, the judicial college is funded
through such a fund. I am speaking on the bill and the
very specific aspect of the bill in relation to clause 13.
The ACTING SPEAKER (Mr Thompson) —
Order! On the point of order, it is important that
contributions be relevant to the bill at hand. I encourage
the member for Pascoe Vale to make her remarks
relevant to the bill and the immediate terms of the bill
in relation to public notaries and the role of the legal
profession.
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Ms CAMPBELL — I appreciate the opportunity to
speak to the bill in relation to the Legal Services Board
of Victoria being able to make payments out of the
Public Purpose Fund for the purposes of judicial
education. What a fantastic job the judicial college staff
do as staff who are public servants funded in part
through this clause. I commend those staff, and I hope
that each and every one of them continues to receive
funding so that they can continue to do that great work
and that they are not subject to the slashing and burning
that is occurring under the current coalition
government.
Mr Delahunty interjected.
Ms CAMPBELL — If the Minister for Sport and
Recreation wishes to go to the bill, he will see that
judicial education comes under clause 13. That is a
source of considerable surprise to the opposition,
because before being elected the coalition was scathing
about Labor’s use of the Public Purpose Fund for
services such as legal aid and judicial education. We
also applaud the fact that more people will be able to do
pro bono work in the Victorian legal system. I am sure
a lot of people will be able to do pro bono work — the
people who are currently employed in the Department
of Justice in a legal capacity will be put out on the
scrapheap because they will be the subject of the
slash-and-burn mentality of the coalition government.
The ACTING SPEAKER (Mr Thompson) —
Order! I remind the member for Pascoe Vale that the
bill relates to corporate counsel and does not refer to the
public service in that sense.
Ms CAMPBELL — Acting Speaker, I appreciate
your guidance, and I am indebted to you. I am sorry. I
am overcome with sadness at what is happening with
job losses in the Victorian public service.
In relation to the bill, we are not opposing the bill, but I
draw the attention of the house to the fact that it was
Labor that put $49.9 million over two years into the
Victorian legal aid system. We also encouraged
pro bono work from those who were able to provide it
under the government’s legal service provision, and we
will work to ensure that as many people as possible
receive justice in this state, just as it should be delivered
as a matter of course to the citizens of Victoria.
The ACTING SPEAKER (Mr Thompson) —
Order! The member for Caulfield has 1 minute before
we adjourn for the evening meal break.
Mr SOUTHWICK (Caulfield) — I rise to speak on
the Legal Profession and Public Notaries Amendment
Bill 2012. This is a great bill that recognises innovation
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in the legal profession. It cuts red tape and ensures that
people who are working diligently in their professional
corporate legal life will have a chance to operate in a
pro bono way to help so many not-for-profit
organisations that would certainly welcome their
services. We just heard a rant from the member for
Pascoe Vale. I am sure the legal profession would be in
absolute dismay at the sort of rant we have heard from
the member for Pascoe Vale.
Sitting suspended 6.30 p.m. until 8.01 p.m.
Mr SOUTHWICK — As I was saying before the
dinner break, this bill is another example of the
government cutting red tape, this time with regard to
the legal profession. The bill removes unnecessary
legislative restrictions that currently prevent
government and corporate lawyers who hold valid
practising certificates from volunteering their services
for pro bono work other than within community legal
centres. This bill will boost productivity and open up
opportunities, something that we on this side of the
house are always very proud to be doing. The
government is all about legislation that boosts
productivity and opens up opportunities.
This bill opens the way for some 2700 legal
practitioners currently holding corporate practising
certificates to engage in pro bono work. A number of
Victorian legal professionals already have a great
record of volunteering and currently undertake a lot of
pro bono work, certainly in the community sector. I
would particularly like to cite an organisation within
my electorate of Caulfield, the St Kilda Legal Service
Co-op Ltd. This organisation does some terrific work.
Many of the lawyers who volunteer with this co-op do
so after hours, during the evenings, and they provide
valuable advice and assistance to many people who
otherwise could not afford such a service.
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not-for-profit organisations have come into my office
looking to establish themselves and get set up, and
many other members in this house would have seen the
same situation. They need some advice, they do not
have the money to get themselves established and the
last thing they want is to have to put up money for quite
expensive legal advice in order to get themselves
established. This bill allows those organisations to
receive some pro bono work, and most importantly, it
allows the pro bono lawyers who offer that work to be
covered in offering that sort of advice. Many lawyers
would like to undertake pro bono work, particularly for
not-for-profit organisations, and this bill will allow
them to do so.
I would also like to refer to the change that the bill
makes to allow for proper recourse and a proper test to
ensure that notaries are valid in terms of what they are
able to advise and to ensure that there is a proper
process in regard to how this is done. This bill amends
the Public Notaries Act 2001 to make it clear that if the
Board of Examiners is not satisfied that an applicant is
fit for appointment as a notary, the process can be
reviewed.
The work of a notary is quite significant. Notaries have
significant responsibilities, including witnessing
documents. I spoke earlier this week on the Wills
Amendment (International Wills) Bill 2011, which
extends recognition of wills to allow for those made
under international jurisdiction. Many wills involve
quite hefty and significant amounts of money, and it is
very important that the notary is a fit and proper person
to witness these wills. This bill tightens up the
legislation to ensure that notaries are fit and proper
persons to witness those particular documents.

I would particularly like to make reference to Adam
Meyer, who is the chairperson; Richard Zatorski, the
treasurer; Pierre Baume, the secretary; and Renata
Alexander, Michael Borsky, Kate Daddo and Suzy Fox.
Having attended the co-op’s annual general meeting
earlier in the year, having heard firsthand about some of
the terrific work that it does and also having had the
privilege of referring a number of my constituents to
the co-op, I can say that this is a valid organisation
which I cannot speak of highly enough in relation to the
work that it does.

This is a very good and sound bill. We are unravelling a
lot of processes and complexity. We are looking
particularly at professional indemnity insurance by the
Legal Services Board of Victoria, which frees up many
corporate and government lawyers to do pro bono
work. Probably one of the most prohibitive reasons
why any lawyer would not offer their services is not
through a lack of wanting to do so but the legal liability
that goes with providing advice. What this bill does is
unravel that to ensure that lawyers who want to offer
such advice can do so quite freely and do so knowing
there is some protection in doing that. There is no
question that we need to be looking at encouraging
more people to volunteer, however that may be.

This bill opens the doors to corporate and government
lawyers providing pro bono advice not just in the
community sector but also in corporate and government
sectors. There have been many times when

As I said earlier, pro bono work allows organisations —
particularly not-for-profit organisations, new
not-for-profit organisations and community
organisations that struggle to raise funds, let alone pay
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expensive legal costs — to get some professional
advice, and it ensures that those organisations can use
the services of a professional for the advice they
receive. As I said earlier, we have seen this work quite
successfully with many of the co-ops that exist. Many
people are already volunteering and are already
encompassed under the principal act. What we are
doing here is ensuring that through the national scheme
we have a cohesive set of reforms to amend the act to
ensure that we get more pro bono work, more
volunteerism and more people who are able to help out,
give a helping hand, boost productivity and open up
opportunities for many of these lawyers. In addition pro
bono work provides lawyers who are just getting going
an opportunity to get involved with some of this sort of
work.
This is a great bill, particularly as it covers 2700 legal
professionals. This bill straight away opens a door for
many of those to get out and volunteer to provide their
services to streamline processes, to reduce red tape and
to increase productivity. This government has a
commitment to doing so, as I have said on a number of
occasions. We have a commitment to cut red tape by
25 per cent across all portfolios and all areas of
government. This is an example of an area that is not
one of the traditional areas where you would normally
see red tape being cut, but it is nonetheless very
important. If we can get people out and about as
quickly as possible and get them in the front line to
provide advice, to get things resolved as quickly as
possible and to help in particular those who are most
vulnerable to get on with their lives and do the great
services they do in their communities, then this is a
great service. This is another good piece of legislation
by the government, and I commend the bill to the
house.
Ms BEATTIE (Yuroke) — Let me say from the
outset that Labor does not oppose the bill. The bill
provides an opportunity for more of Victoria’s lawyers
to provide volunteer services on a pro bono basis. It
also enables corporate legal practitioners, also known as
in-house counsel, to provide legal advice to a broader
range of clients.
Community legal centres do great work. I have had
many occasions when constituents have needed legal
advice, and I have sent them to the Broadmeadows
Community Legal Service, as I am sure my colleague
the member for Broadmeadows has done. They have
always come away satisfied with the advice that has
been given to them.
Mr McGuire interjected.
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Ms BEATTIE — Indeed they are taken great care
of and treated in a sympathetic and respectful manner,
as you would expect from a professional service. I
congratulate the Broadmeadows Community Legal
Service on that.
This bill allows up to 2700 legal practitioners who
currently hold corporate practising certificates to
engage in that sort of pro bono work. Some of the other
speakers have talked about the ability to go out on
location, particularly to flood-affected-type areas, and
that is a really good thing. It is taking justice to the
people, if you like. In my electorate I might have cause
for members of the legal centre to come out, because I
think there are going to be heavy job losses at the
Qantas heavy maintenance base and the workers will
need legal advice. I am very pleased that some legal
practitioners will be able to go out to the Qantas heavy
maintenance base and give those people some advice.
This is one of those bills that lines up issues arising
from the national legal profession reforms through the
Council of Australian Governments process. As I said
in my introduction, we do not oppose this bill. It brings
justice to people, and it may bring some justice to my
constituents who might need some legal advice
concerning their redundancy packages or whatever
while their jobs are threatened and this government sits
on its hands again.
Ms Ryall — On a point of order, Acting Speaker,
this is a fairly narrow bill to do with pro bono work,
and I ask you to draw the member back to the bill.
The ACTING SPEAKER (Mr Morris) — Order!
Has the member concluded her remarks?
Ms BEATTIE — I will just conclude now, Acting
Speaker, to say that it is a good bill, and I hope the
Qantas workers who may be thrown out of work can
use this service.
Mr NEWTON-BROWN (Prahran) — The member
for Altona referred to this bill as making relatively
minor amendments to the principal act. In my view,
although they are minor changes, they will have
massive repercussions. This bill will unleash potentially
2700 lawyers capable of doing pro bono work in the
community, whereas at the moment they are confined
to working in-house as corporate counsel. In effect this
bill will eliminate a legislative barrier that prevents
corporate practitioners from providing pro bono
services outside of their workplace. What a great idea!
Who could possibly oppose this idea? The question has
to be asked, ‘What was Labor doing; what was the
former Attorney-General doing for the past 11 years of
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Labor government?’. Instead of harnessing the
goodwill the lawyers were prepared to offer, the former
Attorney-General chose to pick silly fights with the
profession. I recall an occasion when he took offence at
barristers wearing their traditional garb in court. He
took offence at barristers wearing what he thought were
funny wigs.
Ms Beattie — On a point of order, Acting Speaker,
it was pointed out that this is a very narrow bill, and it
should not be used as an opportunity to attack a former
member of the house.
The ACTING SPEAKER (Mr Morris) — Order!
There has been considerable divergence from the direct
matter of the bill in the last 17 minutes or so. I advise
the member for Prahran that we do not want to stray too
far from the bill.
Mr NEWTON-BROWN — The position the
former Attorney-General put out there was that he
wanted to legislate to ban barristers from wearing their
wigs and gowns in court. What a ridiculous
proposition! It is akin to the Attorney-General saying, ‘I
do not like what you choose to wear to work, and I am
going to enact a law to prevent your doing it’. It is no
different to the Attorney-General saying to plumbers, ‘I
do not like your blue overalls, and I am going to
legislate so you cannot wear blue overalls to work’, or
doing the same with chefs wearing their funny hats to
work. What a ridiculous picking of fights on silly fronts
with the profession when the profession offers such
goodwill to the community and has done so for so
many years.
I return to the bill. The current Attorney-General is
focused on substantive legislative reform. He is focused
on practical improvements to the legal framework in
this state, and this bill is a great practical idea which
will result in significant community benefit.
What is pro bono? The term ‘pro bono’ comes from the
Latin phrase ‘pro bono publico’, which means working
for the public good. In the legal context this generally
means the provision of legal services on a free or
significantly reduced fee basis. While there is no
universally accepted definition of pro bono, several
definitions have been influential in developing pro bono
practice in Australia. The Law Council of Australia
defines pro bono as work in situations where:
1.

A lawyer, without fee or without expectation of a fee or
at a reduced fee, advises and/or represents a client in
cases where:
(i)

a client has no other access to the courts and the
legal system; and/or
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(ii) the client’s case raises a wider issue of public
interest; or

2.

the lawyer is involved in free community legal
education and/or law reform; or

3.

the lawyer is involved in the giving of free legal advice
and/or representation to charitable and community
organisations.

This is a broad definition, and indeed many lawyers
engage in pro bono work. There is certainly a need for
providing free legal advice to people in the community
who otherwise would not have the benefit of such
advice. Most lawyers have contributed to society in this
way. I am certainly not alone in the experience I had
working with the Fitzroy Legal Service for over a
decade. Most lawyers I know have done pro bono
work. I found it rewarding to have that on-the-ground
experience as a young lawyer. It is something that
many lawyers take advantage of for their own
professional development as well as for the benefit of
the community. Following my work at the Fitzroy
Legal Service, I also had experience at the Stonnington
legal service, another great but smaller legal service.
This bill provides in-house lawyers with that same
opportunity. At the moment in-house lawyers are not
able to perform pro bono work. This bill will enable
those who work as corporate counsel to provide that
service to the community and also develop their own
practice in a wider way. Until now, practising
certificates available to Victoria’s 2700 in-house
lawyers have limited them. They have not been able to
do this type of free legal work. The government’s
announcement of this bill has come after lengthy
lobbying by the Australian Corporate Lawyers
Association (ACLA), the Public Interest Law Clearing
House (PILCH) and the National Pro Bono Resource
Centre. All of these groups have raised concerns about
legislative barriers being the principal obstacle to
in-house lawyers performing pro bono work in
Victoria.
The Attorney-General has stated publicly that the
restriction has long been a source of frustration for legal
practitioners and has also been a lost opportunity for the
Victorian community. I quote the Attorney-General:
There is no good reason why ‘in-house’ lawyers who work
for businesses, governments or community organisations
should not be able to provide the same range of pro bono
assistance to the community as lawyers engaged in other
forms of legal practice.
Freeing up the law to allow corporate lawyers to provide pro
bono legal assistance is a common-sense reform of the legal
profession that was ignored for years by the previous Labor
government.
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This bill has significant third-party support, which has
come about as a result of lobbying by groups such as
ACLA and PILCH. Trish Hyde, the CEO of ACLA,
said:
We have long held the belief that Victorian in-house lawyers
should be allowed to undertake pro bono work. If passed,
thousands of in-house lawyers, previously prevented from
using their professional expertise outside their workplace, will
be able to give back to the community just like their private
practice counterparts and in-house lawyers elsewhere in the
country …

Fiona McLeay from PILCH made similar positive
comments:
The current law significantly reduces the pool of lawyers who
are able to do pro bono work. This in turn entrenches the
disadvantage many individuals face — legal advice is often
expensive and out of reach for many in the community …

Given the strength of the support from these third-party
groups, it really is unbelievable that the previous
Attorney-General did not move to make this simple
change that would have freed up so many more lawyers
to be able to help the Victorian community.
Why is pro bono a good thing? Since the 1980s and
1990s pro bono work amongst lawyers has been
acknowledged, apparent and measurable. However, pro
bono work by lawyers has gone on throughout the ages,
and lawyers have always been involved in providing
legal assistance to those who are unable to afford it.
This pro bono culture dates back to well before legal
aid schemes. Chris Dale, the former president of the
Law Institute of Victoria, said:
The benefit of engaging in pro bono is like the quality of
mercy: it blesses those who provide it, and those who receive
it. For my part, some of the most challenging work I have
engaged in has been pro bono. Practitioners can enjoy similar
benefits and pursue outcomes without the constraints of
clients’ resources. It also provides uplifting work, which can
become a welcome relief to the normal areas of one’s
practice. … Finally, it provides a balance to the debate about
the image of the profession.

The image of the profession is worthy of speaking of in
the context of this bill. In my view lawyers should be
recognised for the significant pro bono work they
undertake. The community does not always view
lawyers with the same degree of respect as other
professions or occupations. In my view this is
unwarranted. There are not many professions, trades or
occupations that have a stronger culture of giving
something back to the community. Many lawyers — in
fact I would say most lawyers — offer their skills and
expertise to those in need in a way that other groups
simply do not. I do not wish to single out any trade,
profession or occupation, but you would be hard
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pressed to find one that offers a more comprehensive
pro bono culture whereby individuals regularly donate
their time and skills to their community.
This bill will open the doors to a bigger pool of lawyers
who are keen to assist in providing pro bono services to
the community. It will remove the impediments facing
those lawyers who work in-house and enable them to
join the rest of the profession in doing pro bono work in
the community. I commend the bill to the house.
Ms HALFPENNY (Thomastown) — I rise to
contribute to the Legal Profession and Public Notaries
Amendment Bill 2012. I state at the outset that the
opposition is not opposing this bill. It is a credit to the
legal profession that pro bono, or voluntary, work is
something that is well known and a tradition within the
legal profession.
This bill seeks to give the same opportunities to
in-house lawyers, or employees, as those available to
lawyers in private practice to undertake their own
voluntary, or pro bono, legal work. At the moment they
can do so only under the auspices of community legal
centres, and this is subject to the lawyers taking out
professional indemnity insurance.
The Public Interest Law Clearing House and the
Federation of Community Legal Centres are supportive
of this change. However, they are concerned that the
government should also assist with access to the public
indemnity insurance that is required when practising
law. An in-house lawyer may not be covered by that
insurance if they start doing pro bono work. It is
expected that this amendment to the legislation will
increase the opportunities for pro bono work and
increase the number of free legal services that will be
provided to the community. Given the way the
government is going, we will need to have free legal
services to ensure that we can get the legal help
necessary to stop the government trampling on our
rights and freedoms — for example, by watering down
the Equal Opportunity Act 1995 and also
denying — —
Ms Ryall — On a point of order, Acting Speaker,
opposition members have been shown clearly how to
stick to the bill, and I would ask you to draw this
member back to the bill.
The ACTING SPEAKER (Mr Morris) — Order!
We have had, as I noted some 10 minutes ago now, a
fairly wide-ranging debate. I do not believe the member
for Thomastown has yet strayed beyond the boundaries,
but she is getting awfully close.
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Ms HALFPENNY — This is important legislation
and, as I understand it, we can expect to see further
changes once the Council of Australian Governments
finalises national legal profession reforms. But as I was
saying, it is important and most welcome that free legal
services will be available to make sure we can all stand
up to this government in Victoria and stop it from
trampling on our rights and watering down equal
opportunity legislation and denying the rights of
Victorians to work.
Mr ANGUS (Forest Hill) — I am pleased to rise
this evening to speak in support of the Legal Profession
and Public Notaries Amendment Bill 2012. As other
contributors on this side have noted, the bill before us is
relatively straightforward and is another common-sense
reform from the incoming coalition government.
Clause 1 of the bill clearly outlines its range of
purposes. I will run through them and then deal with
some of them in more detail. The purposes of the bill
are, firstly, to amend the Legal Profession Act 2004,
and it makes seven amendments to that act. They are,
firstly, to permit corporate legal practitioners to engage
in legal practice on a pro bono basis, and I will discuss
that some more in a couple of minutes; secondly, to
change the annual reporting requirements of the Legal
Services Board of Victoria; thirdly, to provide an
additional basis on which the legal services
commissioner may dismiss a disciplinary complaint;
fourthly, to empower the legal services commissioner
to suspend, or decide to take no further action in
relation to, an investigation in certain circumstances;
fifthly, to change the factors that the Legal Practitioners
Liability Committee must take into account in
determining premiums and excesses in relation to
contracts of professional indemnity insurance; sixthly,
to empower the legal services board to make payments
out of the Public Purpose Fund for the purpose of
judicial education, and that is an important aspect; and
seventhly, to permit the legal services board to delegate
certain functions in relation to setting professional
indemnity insurance requirements.
The second purpose of the bill is to amend the Public
Notaries Act 2001 to provide that a person must not be
appointed as a public notary unless that person is a fit
and proper person to be a public notary. That is a clear
and good, common-sense reform. Obviously a person
who has those responsibilities pursuant to the Public
Notaries Act 2001 must be a fit and proper person to
conduct that privileged role in the community.
I turn to the details of the amendments to the Legal
Profession Act 2004. A very important aspect, which a
number of speakers have dwelt on, is that the bill will
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enable so-called corporate legal practitioners — in
other words, in-house counsel, government lawyers and
so on — to provide pro bono legal services, provided
they have the appropriate professional indemnity
insurance. This afternoon we have heard a number of
comments from contributors on all sides in relation to
that. There is no doubt that pro bono work is an
important aspect of the contribution by the legal
profession to the broader community, and freeing up
this resource for the community is a great step forward.
Given that approximately 2700 legal practitioners hold
a corporate practising certificate, this will be a massive
resource that will be available to the community,
outside the current constraints of the various legal
services. This is a worthy reform.
One example has been cited, and I will cite it as well. It
relates to a situation where there might have been a
natural disaster or some such event, as a result of which
people have to deal with various issues that arise and
there could be a big call on the resources of
appropriately skilled people such as lawyers. This is a
good reform and a good step forward.
The bill also provides grounds on which the legal
services commissioner can rely to summarily dismiss a
complaint, or suspend or take no further action in
relation to an investigation. That relates particularly to
where a practitioner who is the subject of the complaint
has already been struck off the roll, or where strike-off
proceedings have commenced. That is again good,
common-sense reform. It also clarifies the list of
matters that the Legal Practitioners Liability
Committee, which is the statutory professional
indemnity insurance provider for legal practitioners, is
required to consider when setting premiums for
insurance for law practitioners. Again, that is good,
common-sense reform which enables a more informed
decision-making process to take place.
The bill also removes the duplicative and excessive
obligation for the legal services board to report on
whether it has performed all the functions it was
required to perform under the act. It is a superfluous
requirement and will be dealt with that way. It includes
judicial education as a purpose for which specific grants
can be made from the Public Purpose Fund. That is a
worthy and worthwhile cause for the use of such funds.
It also deals with a number of other issues, including
changing the non-delegable functions of the legal
services board to enable it to delegate certain functions
associated with the approval of terms and conditions of
professional indemnity insurance, and various other
aspects of professional indemnity insurance. At this
point I note that the whole issue is a very important one.
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Sadly, in the Victorian jurisdiction there have been a
number of cases where there have been significant calls
upon the professional indemnity insurance of some
legal practitioners who have, shall we say, strayed from
their oath and from what they know is right. These
reforms will go some way to clarifying the procedures
in relation to that. As I said, the bill amends the Public
Notaries Act 2001 to clarify that only a fit and proper
person is to be appointed as a public notary. What a
common-sense arrangement that is.
In terms of the overall context of the bill, it aligns with
the government’s support for the Victorian legal
profession, particularly its efforts in relation to
providing pro bono legal services. That is
commendable. I am looking forward to that being
rolled out, and I know that many corporate and
government practitioners in Victoria will be relishing
the opportunity to get out and assist the broader
community in their time of need on a pro bono basis.
The bill is consistent with the government’s efforts to
remove unnecessary regulatory and administrative
burdens and to generate operational efficiencies for
statutory agencies. That is one of the signature and
hallmark attributes of the legislation we are seeing
coming through this house. We are determined to
remove excessive red tape and blockages to efficiency
of the operation of the various systems and legislative
regimes that are in existence. We are determined to
make business more efficient to encourage business and
ensure that unnecessary regulations are dealt with
appropriately so that people can get on with what they
are good at rather than being tangled up with
administration and the red tape burden which is so often
unnecessary.
There has been broad consultation in relation to this
bill. That is appropriate. When you have lawyers
involved you can be sure that there are many parties to
be consulted. We have covered off in relation to the
Legal Services Board of Victoria, the legal services
commissioner, the Legal Practitioners Liability
Committee, the Chief Justice of the Supreme Court, the
Council of Legal Education Board of Examiners, the
Australian Corporate Lawyers Association, the
Victorian Bar, the Law Institute of Victoria and the
Public Interest Law Clearing House. There has been
very wide-ranging consultation, which is a hallmark of
this government. We are consulting very broadly in
relation to these reforms we are introducing. We want
to make sure that they make sense, that they are
positive reforms that will help the community and, as I
said before, that they alleviate existing red tape that is
so often entangling and cumbersome.
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In conclusion, I commend the Attorney-General and his
team for the work that has been undertaken in relation
to this bill. I am pleased to note that the opposition is
also supporting this bill. I commend the bill to the
house.
Mr WYNNE (Richmond) — There was a slight
moment of uncoordination on our side of the house. I
very much look forward to the member for Brunswick
making an erudite and skilled contribution — which is
usual for her — because she is a legal practitioner of
very significant standing.
The Legal Profession and Public Notaries Amendment
Bill 2012, as we have heard from members who have
contributed to the debate thus far this evening,
obviously has support from members on both sides of
the house. I reflect — and you, Acting Speaker, have
quite rightly instructed members who have debated on
this bill to return to addressing the substance of the
bill — that it would be remiss of me not to
acknowledge the extraordinary contribution made by
the former Attorney-General, the former member for
Niddrie, who was a reformer, to the public discourse of
this state for 11 years. In a bipartisan way I can say he
put in place reforms to the legal profession which were
not only were welcomed but which blew fresh air into
the corridors of the legal establishment.
The bill is an initiative that the opposition clearly
supports. The use of pro bono legal services is crucial.
There may be an impediment whereby the skills of
corporate lawyers and government in-house lawyers are
not used or made available more generally in relation to
pro bono work. I understand that in the order of
2700 legal practitioners will be freed up to do this
pro bono work in the future. That can only be a good
thing, and we think it is important that that occurs.
I recall my background in relation to the formation of
the Flemington legal service with my dear colleague
and friend Neil Cole, a former and distinguished
member of this house and former shadow
Attorney-General. He pursued a tireless career as a
community lawyer and played a part in the
establishment of the Flemington legal service. As the
member for Prahran quite rightly indicated, the
Flemington legal service was established not long after
the iconic Fitzroy Legal Service was established, which
was the first legal service established in this state. Great
luminaries such as John Cain, Sr, were involved, along
with many other senior members of the bar and the
judiciary.
If the member for Brunswick had spoken before me, I
know she would have made reference to the Law
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Handbook because of her legal studies and her legal
work. For any practising lawyer it is one of the guiding
bibles, and it is published annually. I must say it is now
published online, which is a very good thing. It used to
be an enormous ring-clipped folder which you had to
leaf through to find the latest amendments and so forth.
It is a wonderful document. Pro bono work by expert
practitioners was fundamental to the production of this
crucial legal handbook, which continues to be
sponsored by the Fitzroy Legal Service with the expert
advice of the pro bono legal practitioners available to
that service.
I acknowledge that the member for Prahran spent some
time working at the Fitzroy Legal Service, as have so
many others. It is important that legal practitioners take
the opportunity to go to the Homeless Persons Legal
Service, the Public Interest Law Clearing House and
other community legal services, because it keeps the
legal profession in touch with what members of the
community are confronting. In particular it is an
education to go to some of those specialist legal
services where you deal with many clients who come
from the most impoverished situations one could
imagine. As the member for Prahran quite rightly said,
he gained in education as much as he gave in
contributing to the operations of the Fitzroy Legal
Service.
In supporting the bill I acknowledge my great friend
and colleague Neil Cole. I acknowledge the
extraordinary work that is done by our legal services
more generally and the opportunity for expertise to be
unleashed or opened up by this relatively minor but
important amendment bill. People in the legal
community have a strong appetite for doing more
pro bono or philanthropic work in the community, and
that urge can be satisfied by the provisions of this bill.
Opportunities will attend the freeing up of many
corporate lawyers and in-house lawyers, who will now
be able to practise in the community in a fuller way. It
is great for those practitioners, but it is particularly
important to community legal centres, which will now
be able to encourage expert practitioners to work for
them on a pro bono basis.
I have an interest in community legal centres that arises
from my own background in that area. They, more than
any other legal service, address the issues that confront
some of the most vulnerable people in our community.
That can only be to the benefit of not only those who
attend the centres but also the broader community. In
that respect I encourage members of the legal
profession to take up this opportunity. I am sure they
will, and that will be a great outcome.
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Notaries are extremely important, particularly for
members of migrant communities who have to have
documents certified or witnessed or have materials
transferred overseas, because of the international
context and international recognition that attends the
position of notary. Notaries have international standing.
We must ensure that we have — indeed we do have —
the highest standards in this country in relation to
notaries, and the amendments made by the bill further
strengthen these standards.
We wish the bill a speedy passage. It is evident that it is
supported by both sides of the house. It is important
that we get the position of notary right and that we have
a sound structure around notaries. It is also important
that we enable members of the legal profession to
satisfy their strong urge and realise their strong
commitment to reach out further away from their
general professional practice and offer more back to the
community. I commend the bill to the house.
Mr SHAW (Frankston) — We live in a highly
regulated and litigious society where everyone wants to
go to court and sue people for all sorts of things. We are
responsible for that in Parliament, and we are making a
law to free up lawyers to do free work. That is quite
interesting. In 11 years of government those opposite
could have done that, but no, they did not do it. We are
freeing up corporate legal practitioners so they do not
have to go to community legal centres to do pro bono
work — free work — for people who may not be able
to afford $3000-a-day barrister fees. This is a highly
litigious society we live in, and I am not a fan of it. I
just want to add that to the record.
One thing that we said we would do in government —
and we are doing it — is cut red tape. That is what we
want to see happen. We came in on a five-step
platform, and this bill relates to at least four of those
steps. We want a strong and growing economy, and
having a proper legal system with less red tape will give
us that strong and growing economy. It will help
businesses and lawyers do what they do. It will get
cases through a lot more quickly and efficiently. It may
seem a narrow point, but we said we would fix the
fundamentals, and this relates directly to that. Those
previously in government restricted lawyers from doing
free work unless it was through legal centres, but this
bill will free up 2700-odd legal practitioners to work for
free. That is quite clear. It has been acknowledged by
the opposition that this bill will free up 2700-odd legal
practitioners to perform pro bono work, and yet the
opposition is saying, ‘No, we are all up with it’. Those
opposite love their red tape, because red is their
favourite colour. The commos over there love that
colour.
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Mr Wynne — On a point of order, Speaker, I know
I have a red tie on today, but let us get back to the bill.
The ACTING SPEAKER (Mr Morris) — Order!
The point of order is relevance.
Mr Wynne — Of what relevance are communists
and red ties?
The ACTING SPEAKER (Mr Morris) — Order!
The member is, as a number of others have done,
getting very close to the boundary. I ask that he try to
tie his contribution back to the bill a little bit.
Mr SHAW — We want to fix the fundamentals.
This bill will free up community legal centres and those
people who want to do pro bono or volunteer work. I
think it will be a good thing, and all speakers from both
sides have said it will be a good thing. Reducing red
tape and opening up opportunities is what we want to
do. We want to open up opportunities for Victorians in
this space.
The purposes of the Legal Profession and Public
Notaries Amendment Bill 2012 is:
(a) to amend the Legal Profession Act 2004 —
(i)

to permit corporate legal practitioners to engage in
legal practice on a pro bono basis; and

(ii) to change the annual reporting requirements of the
Legal Services Board; and
(iii) to provide an additional basis on which the Legal
Services Commissioner may dismiss a disciplinary
complaint; and
(iv) to empower the Legal Services Commissioner to
suspend, or decide to take no further action in
relation to, an investigation …

As we are talking about community legal centres I take
this opportunity to mention Peninsula Community
Legal Centre, which has been around for 30 years. It
started in Frankston North and now operates in
Frankston and Rosebud. The centre, with the assistance
of a lot of volunteers, does a terrific job. The CEO of
that place has contested a few elections and lost to
Bruce Bilson, the federal member for Dunkley.
Regardless of that, it is a terrific organisation at which
young lawyers can volunteer and where established
lawyers take time away from their public practices to
work in the community area. Peninsula Community
Legal Centre has facilitated that for 30 years.
The purposes of this bill also include:
(vi) to empower the Legal Services Board to make
payments out of the Public Purpose Fund for the
purpose of judicial education; and
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(vii) to permit the Legal Services Board to delegate
certain functions in relation to setting professional
indemnity insurance …

One of the things mentioned in the bill is that
practitioners must be covered by professional
indemnity insurance, and I suppose that is fair enough. I
mentioned at the start that this is a highly litigious
society, but that insurance is also there as a safeguard
for both parties so that if incorrect advice is given, there
is an opportunity for the person who is wronged to be
compensated in some way. Insurance protects both
parties — the lawyer and the client.
The bill amends the Public Notaries Act 2001 to clarify
that an applicant for appointment as a public notary in
Victoria must satisfy the Board of Examiners that he or
she is a fit and proper person for appointment. That is
pretty standard for a lot of occupations. For example,
the Tax Practitioners Board must be satisfied that a
person is fit and proper before they can be appointed as
a tax agent who is able to sign and produce tax returns,
and I think that is fair enough.
It is good that both sides of the house agree with this
bill. This bill cuts red tape. The bill also has the backing
of a number of organisations, including the Australian
Corporate Lawyers Association. In-house lawyers have
welcomed this legislation after raising initial concerns
about the legislative barrier being the principal obstacle
to their undertaking pro bono work in Victoria. This
legislation frees that up; we get a big tick there. Legal
counsel from Hewlett-Packard in Australia said the
announcement was a very welcome initiative for
corporate lawyers because one of its legal team’s
initiatives is pro bono work. This legislation frees
things up so that Hewlett-Packard is able to give back
to the community. It stated:
There is a great sense of satisfaction in being able to apply our
skills to those less fortunate than ourselves.

On that note, I commend the bill to the house.
Ms GARRETT (Brunswick) — It is always a
pleasure to follow the member for Frankston in debate,
and in particular to follow the member for Richmond. It
was interesting that today we had the government
trying to shut down a debate on jobs and the jobs crisis
in this state, and yet we have had the member for
Frankston wanting to speak about the government’s
commitment to growing the economy, apparently
through providing the opportunity for more lawyers to
do pro bono work.
An honourable member — A lawyer-led recovery;
that is what we want.
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Ms GARRETT — A lawyer-led recovery.
Apparently this will reduce the amount of red tape in
the state. I was a lawyer for seven years — some would
say seven years of your life you will not get back. But a
bunch of lawyers determining what cases they might
pick and choose to do pro bono across the entire state
does not necessarily lead to a reduction in red tape or
correspondence flying around the joint. We want to talk
about growing the economy, as we did this morning
during the matter of public importance when there was
an attempt to so rudely shut us down. We would again
like to talk about why there is no jobs plan, and this pro
bono bill — —
Honourable members interjecting.
Ms GARRETT — I think you were in this house
listening to the member for Frankston’s contribution,
which was wide in its scope, so I think I have earnt
some latitude. If the government views this as growing
the economy, as a central pillar in its four-pillar stand,
good luck to it.
As I said, for seven years I worked as a lawyer. During
that time I worked at Holding Redlich as an articled
clerk doing pro bono work for the stolen generations. I
spent most of my legal career at Slater and Gordon
where doing pro bono work was part and parcel of our
daily business. I am very proud of those firms and the
work they do.
I also had the privilege of working for four years for the
then Attorney-General, Rob Hulls. I worked closely
with my colleague the honourable member for
Richmond, who was Parliamentary Secretary for
Justice at the time. I then continued in the Premier’s
office. I want this on the record because I am very
proud of that time and the work that the then
Attorney-General did in conjunction with the Bracks
and Brumby governments in opening up access to
justice for many Victorians.
When we are talking about access to justice, pro bono
work by the legal profession is but a part. It is right that
members of the legal profession engage in pro bono
work. It is often an elite profession. It holds the key for
many people to access basic rights and to seek justice.
The legal profession has a language all of its own, and
many people are excluded from exercising their basic
rights if the profession does not offer a proper portal for
them, so pro bono work is very important. But in terms
of access to justice, nothing will come close to properly
funded legal aid and community legal centres. Anyone
who has worked at a community legal centre or had a
close connection with legal aid knows the number of
cases and issues one has to deal with. Some of them are
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very uninteresting, some of them are not sexy, and they
are certainly not the big headline cases that some of the
more well-paid lawyers may be interested in doing on a
pro bono basis. These things are churning through the
system every day, and the dedicated lawyers who work
on those cases, often for very little remuneration and
outside normal hours, should be given absolute support.
A pro bono scheme — and many were introduced and
supported throughout the term of the previous
government — should never pretend to replace what is
crucial, and that is adequately funded legal aid and
community legal centres. While the opposition does not
oppose the bill and while we absolutely support and
believe it is imperative that the legal profession
properly engages in pro bono services, this is just one
part of the picture. It is certainly not an excuse or the
basis for growing the economy, although the member
for Frankston certainly thinks so.
What we need from the government is a comprehensive
jobs plan. We have talked about that and should be
talking about it more, and while we do not oppose the
bill, we call on the government to not only fiddle
around the edges of pro bono but to adequately resource
those front-line services that ensure that so many
Victorians, particularly the most vulnerable and
disadvantaged, get access to justice.
Mrs FYFFE (Evelyn) — I am pleased to speak on
the Legal Profession and Public Notaries Amendment
Bill 2012. The purpose of the bill is to make a number
of amendments to the Legal Profession Act 2004 to
allow in-house lawyers to do pro bono legal work
outside of community legal centres. This change was
agreed to under the new national legal profession
reforms through the Council of Australian
Governments. However, this bill makes an amendment
so that Victorian barristers and solicitors can do pro
bono work as soon as possible instead of waiting for the
COAG process to materialise. The bill also amends the
Public Notaries Act 2001 to clarify that an applicant to
become a public notary must display that he or she is a
fit and proper person before the Board of Examiners.
I ask for the indulgence of the house while I stray a
little from this bill and go back to 17 May 2001 because
the member for Sandringham reminded me that a
public notaries bill came into the house on that day. In
the second-reading speech for that bill the then
Attorney-General told us that people wanting to be
public notaries had to apply to the Archbishop of
Canterbury in England and that the role of the
archbishop in appointing notaries dates back to the
1530s when King Henry VIII broke away from Rome.
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That was my first introduction to the term ‘public
notary’, and I remember listening to the second-reading
speech, filing it away, and then on the day the bill was
being debated I was asked to speak. As is the case
today I followed lawyers, and one wonders if one can
compete with a lawyer who has spoken on a bill. Going
back to 22 August 2001, I actually opened my speech
by saying:
I am pleased to speak in the debate on the Public Notaries
Bill. One of the benefits of being a member of Parliament is
that often we have to learn quickly something about which we
have no knowledge. We have to research matters, and as I am
not a lawyer I knew nothing at all about public notaries. In
fact, I thought it was just a phrase from a Gilbert and Sullivan
song, ‘The very special measure of a major public notary’.

I started my research into public notaries on the
internet, and it was quite interesting. I searched to see if
there was a public notary in the seat of Evelyn and I
could not find one, and sadly, having done a quick
search after dinner tonight, I still cannot find one, so I
really must do an employment drive for notaries in the
seat of Evelyn.
One thing I did discover back in 2001 was that notaries
go back to the Roman Empire in the 4th century and
that in America the number of notaries was far greater
than the number of lawyers, doctors and so on. They
had a huge number of notaries, which was surprising to
other people — those who were listening so
assiduously to my speech, as I am sure members are
doing again tonight.
The changes this legislation brings in, allowing more
people to do pro bono work, are terribly important.
When I look to the aftermath of the bushfires, the
number of lawyers who came forward and offered to
help people pro bono was amazing. Prior to that I had
come across several lawyers who worked pro bono for
victims of crime. We have quite a few lawyers in my
area who quietly do a lot of pro bono work for
disadvantaged people who cannot afford a lawyer and
do not qualify for legal aid, and these lawyers often
spend time with those disadvantaged people. The
Eastern Community Legal Centre based in Boronia has
outreach services to Healesville and Yarra Glen. The
centre does some tremendous work in my area by
giving an initial assessment of the issues and helping
people to assess whether they should proceed down the
path of a legal challenge. I cannot say enough for the
lawyers who give that pro bono advice.
When people come to see MPs we try to advise them,
but we cannot advise on legal matters, so it is much
better that those people go to a volunteer organisation
that will give them initial guidance. Of course that
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advice then follows different paths. However, after the
bushfires and amongst all the other volunteers, the
lawyers who came forward were exceptional, and they
kept coming forward for quite a length of time
afterwards offering their services to help people
through the myriad of rules and regulations they had to
get through to understand their difficulties. I understand
that some have continued, because sadly — as we all
know — some relationships and marriages have broken
down or ended since the bushfires. Lawyers have been
doing pro bono work to help people divide their assets
and work through their problems in a more amicable
manner than their ending up in a court and fighting. I
take my hat off to the lawyers who help those people.
Apart from the crucial services that public notaries
provide in Victoria around oaths and important
documents, they have a high standing amongst the legal
profession. For this reason it is essential to amend this
act to ensure that public notaries are fit and proper
persons and continue to execute their duties to the
highest of standards.
The key amendment made by this bill to the Legal
Professions Act 2004 is to the definition of ‘corporate
legal practitioner’. A corporate legal practitioner is a
barrister or solicitor who is paid to provide counsel
solely to their employer, whether their employer is a
business, community organisation or government. The
current definition of ‘corporate legal practitioner’
restricts pro bono work to certified community legal
centres. That leads back to what I was saying about the
pro bono work I know is being done in my community.
I also note the wonderful work done by of the Crime
Victims Support Association, particularly that of Noel
McNamara and his wife, Bev. They could not achieve
as much as they do without the pro bono work that is
provided to the people they help who are going through
awfully traumatic times.
In the second-reading speech the Attorney-General
mentioned that the government is working with the
Legal Services Board to develop an appropriate
indemnity insurance policy for corporate lawyers’
pro bono work and that pro bono legal work is an
essential part of Victoria’s legal system as it ensures
every person is equal before the law and allows skilled
lawyers to contribute their talents to charitable causes.
The bill also recognises the government’s commitment
to cutting red tape and supporting opportunities for
community work — the community being the true
safety net for the disadvantaged, as I have already
highlighted.
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Further amendments in the bill will allow the Legal
Services Board to delegate much of its work, which
includes establishing indemnity insurance as well as
registration of foreign lawyers and drawing up
indemnity exemptions for certain legal firms, just to
name a couple of things. The board will provide
oversight and performance targets to delegates;
however, this reduction of workload will allow the
board to engage in more policy development — one of
its key roles.
The bill also gives additional discretionary powers to
the legal services commissioner around disciplinary
complaints and provided that the commissioner’s
decision is in keeping with the public interest. Under
the current system the commissioner is obligated to
conduct or continue to conduct an investigation into a
legal practitioner, even if the original complaint has
been struck off the Supreme Court roll or if an
application has been made for the complaint to be
overruled by the Supreme Court. As such, the
commissioner is forced to formally investigate and
discipline legal practitioners, even when the Supreme
Court has determined there is no case to be heard.
The bill also makes further amendments to reform the
overall objective of the commissioner and the board by
removing unnecessary regulatory burden and
promoting community engagement. Examples of such
amendments are those removing some irrelevant
sections around the board’s annual reporting
requirements and those adding judicial education as one
of the board’s objectives. The bill also makes many
reforms to the legal sector of Victoria on a two-pronged
basis by removing a great deal of regulatory burden and
red tape and by encouraging the legal profession, both
public and private bodies, to engage further with the
greater community.
It is an important bill. Everything we do in this house
affects an individual somewhere. This might only affect
a small number of people today, but in the future it may
affect far more, and we have to give careful
consideration to this. I know I was a little bit
light-hearted when I referred to the Gilbert and Sullivan
title. When you come into this place and you are asked
to speak on things that are completely outside your
knowledge it is an interesting exercise. It is important
that we treat this piece of legislation with respect,
realising it is going to have an effect on people. I
commend the bill to the house, and I would also like to
commend every person who has done pro bono work
for helping other people who are more disadvantaged
than they are.
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Mr McGUIRE (Broadmeadows) — I rise to speak
in praise of pro bono lawyers. The cause is just, the
issue is beyond partisanship and quite frankly it is too
important for politics. The critical point is that the Legal
Profession and Public Notaries Amendment Bill 2012
will allow 2700 more lawyers to be freed up to do work
in the public interest. I have had the privilege of
knowing many lawyers who have worked in the pro
bono sector, from leading silks in the city to suburban
lawyers. They make a contribution because it goes to
one of the threads of the culture of Melbourne, which is
that people can take a position beyond a monetary
return. There is a sense of civic duty within this
community, and it is one of our rich inheritances. Any
piece of legislation that enhances that has the support of
Labor and my support as well.
The bill provides the opportunity for more lawyers,
particularly those who are corporate legal practitioners
or in-house counsel, to provide pro bono legal services
to a broader range of clients than those who would have
access to community legal centres. It will support the
provision of assistance to those in the community who
need it most. On this point, in my area of
Broadmeadows there are people who work in the pro
bono sector and give a lot of time. They are people who
come from right across the community, and that is
extremely welcome. They do it because it is important
to them to make a contribution where they see a need.
That goes to the heart of why a lot of people became
lawyers. They had a sense that it was what they wanted
to do to make a contribution, and where they have seen
need or injustice they have put that into practice. I think
that is something to be applauded by the house.
The member for Brunswick raised a significant issue,
which is that you still need Victoria Legal Aid, and we
need Victoria Legal Aid to be funded at an appropriate
level. I am sure in the future the government will look
at ensuring that aside from pro bono services we do not
miss out on legal aid.
The changes in this bill are being introduced and will
commence before the national legal profession reforms
of the Council of Australian Governments have an
opportunity to get going. One of the other points that
has been talked about is that judicial education will be a
part of this, which I support. In some of their
contributions members of The Nationals talked about
the impact that pro bono work has had after natural
disasters such as floods. The member for Evelyn
referred to the bushfires. It goes to the point that pro
bono work is important and is taken up by a whole
range of lawyers, who I fully support. Other
contributions went to the point of needing to look at
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Victoria Legal Aid being properly funded, which is
something we should not slip back on.
In summary, I wanted to make a brief address on the
bill. The member for Albert Park made the point that
the Gettysburg Address and even the Sermon on the
Mount were less than 3 minutes long. My view on this
is that I was well taught coming up as a young
journalist; the legendary copy taster on the Melbourne
Herald used to always say, ‘Just write it for what it’s
worth’. For the sake of other members who want to
make a contribution, in this case brevity is the soul of
wit.
The ACTING SPEAKER (Mr Thompson) —
Order! I think the member might find that the Sermon
on the Mount was longer than 3 minutes and the
Gettysburg Address was around 267 words.
Mr CRISP (Mildura) — Acting Speaker, your
knowledge of such matters amazes us all. I rise to make
a contribution to the Legal Profession and Public
Notaries Amendment Bill 2012. The purposes of this
bill are extensive but will not take much debating. They
are to amend the Legal Profession Act 2004 to permit
corporate legal practitioners to engage in legal practice
on a pro bono basis; to change the annual reporting
requirements of the Legal Services Board; to provide an
additional basis on which the legal services
commissioner may dismiss a disciplinary complaint; to
empower the legal services commissioner to suspend,
or decide to take no further action in relation to, an
investigation under division 3 of part 4.4 in certain
circumstances; to change the factors that the Legal
Practitioners Liability Committee must take into
account in determining premiums and excesses in
relation to contracts of professional indemnity
insurance; to empower the Legal Services Board to
make payments out of the Public Purpose Fund for the
purpose of judicial education; to permit the Legal
Services Board to delegate certain functions in relation
to setting professional indemnity insurance
requirements; and to amend the Public Notaries Act
2001 to provide that a person must not be appointed as
a public notary unless that person is a fit and proper
person to be a public notary.
This bill really has quite a number of simple aspects to
it. One is the increasing need in our community for
legal pro bono work, and many of the members who
have stood before this house have made very good
testaments to the value of pro bono work and the people
who do it. This legislation will free up around
2700 more lawyers to do that work. These lawyers are
working in the corporate area or are government
professionals. It is about having access to justice and
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perhaps understanding the justice system that so many
people have difficulty with. There is a need for this
work. Community groups now find that in this complex
world even getting started is so much more difficult
than it used to be, so there is very much a need out
there.
As many members have said, people need advice and
they are often not in the position to be able to pay for
that advice. That is the challenge. Not all of the MPs in
this house are lawyers, but people regularly turn up in
our offices with this conundrum that they just do not
know what to do. We know that we cannot advise
them, but we can try to direct them to somewhere
where they can get help, but even in country areas
finding lawyers who have enough time to do pro bono
work has been a challenge. It is easy for us to say ‘Find
a pro bono lawyer, check with them how to understand
this much better and they can set you on the path to a
solution’. Sometimes there is not a solution because
those available to do pro bono work are stretched to
their limits. This legislation is very important for those
people who need help. We should be very grateful,
particularly as MPs, for those who do this work because
we have to be, as we all know, so careful. However,
that does not matter to those in our offices not knowing
what to do next.
That is the major aspect of this bill, but the bill also
deals with how a complaint is dismissed when someone
has been struck off the roll and they are proceeding
with a complaint. I am a layman, but that seems to be a
common-sense addition to this bill. Similarly the bill
looks at insurance cover issues, and it is always tricky
to pursue insurance companies. It is very much a matter
of having to set those premiums. The bill clarifies the
matters the Legal Practitioners Liability Committee is
required to consider when setting professional
indemnity insurance premiums for insurance law
practices. That is important. Also, the bill considers
judicial education and includes judicial education as a
purpose for which specific grants can be made from the
Public Purpose Fund. We all know that ongoing
training and education is important, so that is a good
function of this bill.
The next area that does need some discussion concerns
public notaries. Many members have stood in the house
not knowing too much about public notaries, and I add
my name to that list. The bill simply amends the Public
Notaries Act 2001 to clarify that an applicant must
satisfy the Board of Examiners that he or she is a fit and
proper person for appointment as a public notary in
order to be eligible for an appointment. That should be
standard operating procedure in the world we live in,
and I am pleased to see it tidied up. Most people would
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be surprised to know that that was not the case, but
given how scarce public notaries appear to be, I can
understand why it is only now being addressed.
I note that there is advice that the legal profession is
supporting the changes made by this bill. Of the various
bodies involved, the Public Interest Law Clearing
House is one from which members of many of the
community groups that come to see me have had some
help. I would like to thank those people involved in that
process, because it has given members of many
community groups who have a major problem
somewhere to go to get some guidance. The people of
Mildura are grateful for their work along with that of
other pro bono lawyers.
In the area of red tape, the bill contains some provisions
that try to clarify and make things simpler and more
straightforward in the legal profession. That is always a
valuable exercise. I thank all those people who are
involved in pro bono work; may additional lawyers
increase their availability and ease their workload. I
wish the bill a speedy passage.
Mr LANGUILLER (Derrimut) — I rise tonight in
support of the Legal Profession and Public Notaries
Amendment Bill 2012. The principal amendment to the
Legal Profession Act 2004 alters the definition of
‘corporate legal practitioner’ to permit corporate legal
practitioners — that is, legal practitioners working as
in-house counsel for businesses, community
organisations or government — to provide pro bono
legal services. Much has been said about lawyers, and
much has been said about politicians. In fact much is
said about politicians who are lawyers and vice versa. I
put on the record that I am not a lawyer; I am not
legally trained. But on a serious note, I place on the
record my profound appreciation for those who are
legally trained and who do pro bono work.
Members may recollect a story that I told during the
condolence motion on the life of Clyde Holding. When
I first came to this country, a long time ago, I met Clyde
Holding. He told me about a particular case to do with
the City of Melbourne. At the time as Latin Americans
we were holding a human rights hunger strike against a
dictatorship. He said a lawyer from Holding Redlich
whose name was Terry O’Brien would do this work on
a pro bono basis. I was of a young age, about twenty
something, and I did not know what pro bono meant. I
have now learnt.
First of all, pro bono means work done in the public
interest, for the best interest of the public and as a
service to the community. It is done by lawyers, both
men and women, who fundamentally believe in an
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important principle of our tradition — the provision of
access to justice, which is intimately linked to the
fundamental principle of democracy. We cannot be a
good democracy unless we have fair access to justice. I
commend those lawyers.
Dictionaries will say that ‘pro bono’ is a phrase of Latin
origin; it comes from ‘pro bono publico’. Acting
Speaker, as a well-trained legal practitioner, you would
know that.
The ACTING SPEAKER (Mr Thompson) — Pro
bono publico.
Mr LANGUILLER — That is correct, Acting
Speaker; that is exactly what it is. It is in the interest of
the public for broad community interests to assist those
who are disengaged or disenfranchised in the
community. I relate these stories today because we
should be very proud of this tradition and we should be
very proud of this principle, because it is part of our
democracy. We should not take it for granted, because
it does not happen in every jurisdiction.
I did not know what it meant because I had come from
a jurisdiction where one would not have access to a
lawyer to represent one in the case of a legal matter,
and typically in my case in a matter of a political
nature, before a court of law. If we look at the world
today, those traditions are not upheld; and there are still
many jurisdictions in the world that do not provide the
assistance of a legally trained person to defend
somebody before a court of law.
I am very proud that we have that. I put on record the
good work done by extraordinary people in this
country, and, if I may, I will speak of those I have come
across on a personal level. These include Clyde
Holding, Terry O’Brien, Patsy Toop, and of course
those who were instrumental in setting up the Fitzroy
Legal Service, which I knew very well when I lived in a
Flemington high-rise in the early days of my life in this
wonderful country. There are also Rob Hulls and Neil
Cole, and of course the Flemington Community Legal
Service. These people and the two legal services have
all been good instruments of democracy, and these are
good legal services that are provided in a country that
understands how important it is to have good access to
justice. This is not exclusive, not the only thing and not
the only instrument but an important one.
In conclusion, as indicated by previous speakers, the
opposition will be supporting this legislation, because
Labor would never get in the way of providing access
to justice. It is important that this provision facilitates
the growth of the number of legal practitioners that will
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be able to do work in support of communities and in the
public interest, but it should not replace the good work
done by legal aid nor the funding that should go into
legal aid. That is another good important instrument of
our society, and one which we should not relinquish.
The measure of a good democracy and a good justice
system is one that has the capacity to look after those
who cannot look after themselves. If we can look after
the minorities in our community, one can be certain that
the broad majority of our community will do just fine. I
conclude my remarks by saying that I am proud of this
system. We should continue to uphold it, we should
continue to defend it, and we should certainly continue
to promote it around the world as the best system there
is.
Mr KATOS (South Barwon) — It is my pleasure to
rise this evening to make a contribution to the debate on
the Legal Profession and Public Notaries Amendment
Bill 2012. Before I get into the substance of the bill, I
might touch on the legal aid services in the Geelong
region. The Barwon Community Legal Service is the
main provider of legal aid services, and it does a fine
job in providing assistance to people in a vulnerable
state, particularly around domestic violence. I must note
that my cousin, Peter Mellas, was the deputy director of
that legal service for eight years. He was a specialist
legal aid lawyer, and he is now a magistrate. He was
appointed under the previous government. The office of
the Barwon Community Legal Service is a couple of
doors down from the office of the member for Geelong.
Late last year the Attorney-General came to the Barwon
Community Legal Service and extended the funding for
the service for another four years. That was part of the
$9 million funding commitment that was made to
regional legal services. The positive aspect there was
that that commitment was made, but unfortunately this
was another black hole that had been left by the
previous government. There had been no funding in the
forward estimates to continue the support of the
regional legal services.
I commend the Attorney-General for extending this
very vital service for some of society’s most vulnerable
people who rely on having access to proper legal
representation in their times of need. We cannot rely on
legal aid lawyers to shoulder the work of supporting
society’s most vulnerable people who cannot afford a
solicitor. That is where we come to the purpose of this
bill: its principal amendment is to change the definition
of a corporate legal practitioner to authorise such a
practitioner to provide pro bono legal services provided
they have the appropriate indemnity insurance. This is
very important, as we obviously cannot have lawyers
out there without the appropriate insurance.
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The bill also makes various amendments to the
administrative and governance arrangements of the
Legal Services Board of Victoria and statute law
revisions to the Legal Profession Act 2004. It amends
the Public Notaries Act 2001, clarifying that a person
seeking to be appointed as a public notary must be a fit
and proper person for that appointment, which is
self-explanatory. The bill also gives the Board of
Examiners, the body responsible for the appointment of
public notaries, the ability to seek further evidence or
make further inquiries as to a person’s fitness or
propriety. That is very important; we have to make sure
that a person appointed as a public notary is a fit and
proper person.
At present the legal profession does not permit a
corporate legal practitioner to provide pro bono services
outside a community legal centre. The amendment to
the bill will enable corporate legal practitioners —
in-house corporate lawyers at places such as Hewlett
Packard, which was mentioned earlier, and government
lawyers — to provide pro bono services provided they
have the appropriate insurance. The bill makes a
number of other amendments. It clarifies the list of
matters the Legal Practitioners Liability Committee is
required to consider when setting premiums for
insurance for law practices, removes the superfluous
obligation for the legal services board to report on
whether it has performed all the functions it is required
to perform under its act during the year and includes
judicial education as a purpose for which a specific
grant can be distributed from the Public Purpose
Fund — and obviously having that additional training
and education is important.
The bill amends the Public Notaries Act 2001 to clarify,
as I said earlier, that an applicant must satisfy the Board
of Examiners they are a fit and proper person, and it
allows an investigation to see if they are indeed a fit and
proper person or not and whether certain statements or
claims they may have made can be verified. This bill is
in alignment with the government’s policy of
supporting the Victorian legal profession in providing
pro bono services, and it will expand the pool of
lawyers available to do pro bono work. An extra
2700 lawyers will be eligible to do pro bono work,
which is fantastic. As I said earlier, legal aid services do
a fine job, but often they are stretched to the limit, so
having this additional pool of pro bono lawyers from
the corporate sector available will ease the burden on
legal aid lawyers. The bill also removes red tape —
unnecessary regulation and administrative burdens.
Consultation was undertaken with regard to this bill,
and relevant provisions of the bill were shown to the
Legal Services Board of Victoria, the legal services
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commissioner, the Legal Practitioners Liability
Committee, the Chief Justice of the Supreme Court, the
Board of Examiners, the Australian Corporate Lawyers
Association, the Law Institute of Victoria, the corporate
bar, and as was mentioned earlier, the Public Interest
Law Clearing House. The Society of Notaries of
Victoria was also consulted as to the content of the bill.
As I said, this is good legislation; it provides potentially
2700 additional pro bono lawyers. Obviously not all of
them will be able to take up that opportunity, but at
least that additional pool will be provided. It reduces
the red tape and regulation and takes the pressure off
legal aid services, which is very important, as legal aid
services, which are meant to look after the most
vulnerable elements of our society, are very strained. It
is fine work that Victoria Legal Aid does. This is
excellent legislation, and I commend the bill to the
house.
Mr WATT (Burwood) — I take great pleasure in
rising to speak on the Legal Profession and Public
Notaries Amendment Bill 2012. I note that this bill is
about freeing up lawyers to be able to practise the art of
being a lawyer, and I commend all those lawyers who
do pro bono work. I would like to start by commending
the Eastern Community Legal Centre in Box Hill,
which services the eastern region, including the
Burwood electorate. I commend it for the good work it
does in servicing the community. I note that many
members have commended the legal centres in and
around their electorates, and I would like to note the
good work that the Eastern Community Legal Centre
does.
In speaking to the bill, I note that one of its aims is to
free up more lawyers to be able to practise what they
enjoy, which is legal service, and enable them to do
pro bono work. Generally speaking as a society we are
looking to become more involved within the
community. For many lawyers pro bono work is an
avenue to give back to the community. What we as a
government are seeking to do with this bill is free up
2700 corporate lawyers so they are able to get out there
and engage in pro bono work outside of community
legal centres.
As I said, community legal centres do a great job, and I
do not want to in any way cast aspersions on them in
saying that lawyers will be freed up to do pro bono
work outside of community legal centres. Community
legal centres do a fantastic job. What we are trying to
do here, though, is free up the market and allow people
to get into doing more pro bono work.
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While I am talking about that, I note that some
members have attempted to define ‘pro bono’. I took
the liberty of looking it up on dictionary.com, and the
definition was somewhat simpler than some of the
definitions that have been given by some of the lawyers
in this room. Dictionary.com simply says ‘done or
donated without charge’. I think most people would
understand that pro bono work by a lawyer is legal
services provided without charge or with minimal
charge. Hopefully that cuts through some of the lawyer
speak I have heard recently in this place.
What the bill does is amend a number of acts. Firstly, it
amends the Legal Profession Act 2004. I would like to
run through some of the amendments that it makes to
that act. Firstly, it enables corporate legal practitioners
to provide pro bono legal services, provided that such
practitioners hold appropriate professional indemnity
insurance. It also provides additional grounds on which
the legal services commissioner can summarily dismiss
a complaint and enables the commissioner to suspend
or take no further action in relation to an investigation
where the practitioner has been the subject of
complaint, has been struck off the local roll or where
strike-off proceedings have commenced.
The bill also clarifies the list of matters the Legal
Practitioners Liability Committee, which is the
statutory professional indemnity insurance provider for
legal practitioners in Victoria, is required to consider
when setting the premiums for insurance for law
practices. Fourthly, the bill removes the duplicative and
superfluous obligation for the Legal Services Board to
report on whether during the year it performed all the
functions it was required to perform under the act.
The bill adds judicial education to the purposes for
which specific grants can be made from the Public
Purpose Fund. The bill also amends the Legal
Profession Act 2004 to change the non-delegable
function of the Legal Services Board to authorise the
delegation of certain functions associated with the
approval of terms and conditions of professional
indemnity insurance and the consideration of certain
professional indemnity insurance exemption
applications. Lastly, an amendment to the Legal
Profession Act 2004 makes statutory law revisions and
technical corrections.
The bill also amends the Public Notaries Act 2001 to
clarify that, in order to be eligible for appointment, an
applicant must satisfy the Board of Examiners that he
or she is a fit and proper person for appointment as a
public notary. I assume that most people would think
that would already be a requirement. I am led to believe
it is somewhat a requirement, but the amendment
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clarifies and makes it certain that a person must be fit
and proper for appointment as a public notary, as most
people would rightly assume to be the case.
I commend the Attorney-General, who is at the table,
on the work he has done on the bill. I note that the bill
met with the approval of a number of stakeholders. A
substantial stakeholder consultation on the bill was
undertaken with the Legal Services Board, the Office of
the Legal Services Commissioner, the Legal
Practitioners Liability Committee, the Chief Justice of
the Supreme Court, the Board of Examiners, the
Australian Corporate Lawyers Association, the
Victorian Bar, the Law Institute of Victoria and the
Public Interest Law Clearing House. The Society of
Notaries of Victoria was also advised of the proposed
contents of the bill.
I want to talk a bit about stakeholder consultation. I
believe it is important when moving forward with a
policy that we take the stakeholders with us, rather than,
say, spending $600 million on a wasteful project in the
northern suburbs and not bothering to ask anybody
whether they want to use the facility. For it to be good
public policy, the government should actually talk to
stakeholders to make sure that what is proposed is
something they want. I make passing reference to
Melbourne’s wholesale market in Epping and the
previous government’s lack of stakeholder consultation
on that particular project. It is good to see that this
government is committed to stakeholder consultation. I
commend the Attorney-General on his consultation and
good work on this bill.
I note that Victoria is moving somewhat faster than
other states on the national legal profession reforms
which are scheduled to come into effect in 2013. With
others on this side of the house I firmly believe cutting
red tape is a good thing. Rather than cutting ribbons,
cutting red tape is the way to go. I commend the
Attorney-General, and I commend the bill to the house.
Mr McCURDY (Murray Valley) — I am also
delighted to rise and contribute to the debate on the
Legal Profession and Public Notaries Amendment Bill
2012, and I commend the work the Attorney-General
has done to make it possible to debate this bill in the
house tonight. We all know the purpose of this bill. We
have heard many speakers on both sides of the house
talk about the fact that it is going to make a number of
amendments to the Legal Profession Act 2004, and it is
certainly intended to commence prior to the
implementation of the Council of Australian
Governments national legal profession reforms.
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The principal amendment is to the definition of
‘corporate legal practitioner’. It authorises corporate
legal practitioners to provide the pro bono work we
have been talking about tonight, and obviously,
provided they have the right insurance, they will be able
to do that on their own behalf.
The bill also makes a number of amendments to the
administrative and governance arrangements of the
Legal Services Board. It amends the Public Notaries
Act 2001 to clarify that people seeking appointment as
a public notary must be fit and proper persons for that
appointment. It also empowers the Board of Examiners
to seek further evidence or to make inquiries as to a
person’s fitness or propriety in that situation. Quite
simply, this bill provides the community with lawyers
and allows them to contribute in a voluntary way and
give back a little to their community.
If I can talk about giving back to our community, at the
moment, as members are well aware, in my electorate
we are suffering floods of huge proportions. Our
community is banding together, and volunteers are
working together. They are supporting one another.
They are sandbagging each other’s homes, they are
shifting furniture and they are helping elderly people to
move to higher ground. This community is working
together, and the pro bono work that lawyers will be
able to do is their way of being able to contribute.
Farmers and townsfolk — men, women and children,
everybody from every angle — are supporting and
helping each other in the communities of Numurkah
and Katunga and now Barmah and Picola.
This bill epitomises what the people in my community
are doing right now. They are doing it because they
have to. They have been hit with a disaster and they are
working together, but this bill will allow lawyers to do
more pro bono work and give something back. That is
all part of that community spirit — access for the
disadvantaged, for those who need a hand. We all know
that we all need a hand every once in a while, and this
is a great opportunity for lawyers to provide that. The
bill allows them to contribute where they have not been
able to do so in the past.
The bill amends the Public Notaries Act 2001 to clarify
that an applicant must satisfy the Board of Examiners
that they are a fit and proper person, and it also lines up
with the government’s support for the Victorian legal
profession and the provision of pro bono legal service
by expanding the pool of legal practitioners who are
able to undertake pro bono legal work. Again, the
communities will be the winners here; in fact we will
all be winners from them being able to do this work.
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This bill is consistent with the government’s efforts to
remove unnecessary regulatory and administrative
burdens. This government has a terrific track record of
consulting with stakeholders, and again this bill has
sought advice and input from many varied bodies. I will
not go through them all, but they include the Legal
Services Board, the legal services commissioner, the
Victorian Bar, and the list goes on. I will not go through
them, but many of the stakeholders have indicated that
they support this bill, and as I said earlier, it really does
reflect community attitudes at the moment. I will not go
into any further detail about the bill. I commend the bill
to the house.
Ms MILLER (Bentleigh) — I am delighted to rise
to debate the Legal Profession and Public Notaries
Amendment Bill 2012. From the outset I would like to
congratulate the Attorney-General on the outstanding
work he has done in bringing this legislation to the
house and making these amendments.
I would also like to outline the overall objectives of the
bill. It makes a number of amendments to the Legal
Profession Act 2004 that are intended to commence
prior to the implementation of the Council of Australian
Governments national legal profession reforms. The
principal amendment is to the definition of ‘corporate
legal practitioner’ to authorise corporate legal
practitioners to provide pro bono legal services
provided appropriate insurance cover is obtained. This
is very important for the legal profession, because those
who practise law do it with passion. They do it well and
do an outstanding job. This bill will provide that extra
step for those who are passionate about their
community and more passionate about certain
specialities within the legal system, and it will allow
them to exercise their passion in a way that is giving
back to the community.
In Victoria we have had the unfortunate experience of
floods, especially in regional Victoria. Right now
families are suffering, and they will also suffer in the
future. With that will come the legal ramifications of
insurance, making claims and so forth. We all know
that for various reasons those who live in regional
Victoria are doing it tough, particularly our farmers and
those in small businesses. This bill highlights the
compassion and the passion legal people have, and it
will enable them to offer additional services to those
who may be finding times tough and to give back to
their community. They may even, once upon a time,
have come from regional Victoria and then moved to
metropolitan Melbourne to work in a big corporate
legal firm. At the moment those lawyers are not able to
offer a pro bono service.
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This bill will enable lawyers working in teams of
lawyers in big corporations to assist those people in
flood-affected areas of Victoria. That is a very
important point for many reasons, not only financial
reasons but also from the point of view of, ‘We support
you, we are there to help you’ and to put out a helping
hand at the time those people need help, as I said,
certainly with the natural disasters of recent times such
as floods and a year or two ago when we had fires. This
bill will make it possible to take the pressure off the
community legal centres that exist around metropolitan
Melbourne and regional Victoria.
In my electorate of Bentleigh there is a lovely
community facility, the Peninsula Community Legal
Centre. It offers great legal support and is a great
referral service. People have visited my office in need
of financial and legal assistance and it has been a port
of call for them. This bill will allow legal teams and the
legal fraternity to go that one step further, and it will
take pressure off those community legal centres which
from time to time people frequent for services for
whatever reason.
This bill will allow 2700 corporate lawyers to exercise
their expertise, their passion and compassion for those
who require it, and that is a very important point. The
bill amends the Legal Profession Act 2004 to enable
corporate legal practitioners to provide pro bono legal
services on the condition they hold appropriate
professional indemnity insurance, which is also an
important point. It provides grounds on which the legal
services commissioner can rely to summarily dismiss a
complaint, suspend an investigation or take no further
action in relation to an investigation where the
practitioner that is the subject of the complaint has been
struck off the local roll or when strike-off proceedings
have commenced. The Victorian legal profession
provides an outstanding service to the community, and
it has a great track record in pro bono legal service
provision. These reforms will further enhance the
professional indemnity insurance requirements, which
is another really important point.
Stakeholders were involved in the consultation process.
I will not go through them all but I will mention a few:
the Legal Services Board of Victoria, the legal services
commissioner, the Legal Practitioners Liability
Committee, the Chief Justice of the Supreme Court, the
Board of Examiners, the Australian Corporate Lawyers
Association, the Victorian bar, the Law Institute of
Victoria and the Public Interest Law Clearing House.
Those are very significant stakeholders. The Public
Interest Law Clearing House and the Society of
Notaries of Victoria were advised of the proposed
content of the bill.
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This bill is very significant. As I said, it is a very
important bill which will allow those lawyers to
exercise their passion and compassion for the
community through the pro bono provisions. I
commend the bill to the house.
Ms McLEISH (Seymour) — I am very pleased
tonight to provide input into the debate on the Legal
Profession and Public Notaries Amendment Bill 2012.
We have had much debate in the house tonight, and
everybody has agreed that this bill has a lot of merit.
We have heard a lot about the benefits of pro bono legal
work. The main purpose of the bill is to eliminate a
legislative barrier that exists at the moment which
prevents corporate legal practitioners — when I talk
about corporate legal practitioners I am talking about
those who work as in-house counsel for business,
community organisations or government — from
undertaking pro bono work outside of community legal
centres. There are some 2700 legal practitioners who
are prevented at the moment from providing legal
services on a pro bono basis. This bill, simple as it is,
will have quite a large impact.
I want to reflect for a moment on pro bono work,
because I have worked in a number of organisations
that have undertaken pro bono work. It is about legal
work, but it is also important to remember that lawyers
are not the only ones who make a pro bono
contribution. In my prior organisation we did a lot of
work developing young leaders in the Oaktree
Foundation, for example, where all the members of its
board were under 24, which was a particularly good
thing. We also provided services not just in coaching
those people but helping them to develop and handle
different situations. My previous workplace also did a
lot of pro bono work around Aboriginal reconciliation
outside of New South Wales.
I look around and think of many of my friends at the
moment who are solicitors who have worked in-house
as counsel. The type of work they are prevented from
doing can sometimes be as simple as helping out the
sporting club where their children are participants,
perhaps with negotiating a lease or a particular contract.
Things like that are quite simple, but they require a tick
off from a lawyer who can do the work and sign their
name to it. Having an additional 2500-plus people — I
think I said some 2700 lawyers — who are able to
make a contribution in this regard is really important,
because there are many not-for-profit organisations and
incorporated associations which often need legal
services they cannot afford.
It is often difficult for these entities to find somebody
who has the time to do the work, but if they find
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somebody who is working as an in-house counsel and
who is prevented from doing that work, it can be a
source of frustration for them. At the moment I am
thinking of the Murrindindi-Woodbourne Community
Hub, which was born following the bushfires. I know
the members of that community group required a lot of
pro bono work from a lot of different organisations. It
was one of my dear friend’s sisters, a solicitor, who was
able to provide all the pro bono legal work for them,
because they managed their own project.
A lot of work needed to be done around the
management of the project to build the hub. In fact it
was the only community group to be working outside
the bushfires that could manage its own project. It was
important that it was able to pull in all these services,
and it was unable to afford the cost of a solicitor. It was
lucky that someone could do it for the group pro bono. I
know how valuable that is for any organisation or small
body looking to do different sorts of work that might
require legal sign off and tick off.
One of the things I am particularly pleased our
government is doing here is not delaying this legislation
but bringing it forward. We could wait, but I think this
bill is quite important. It is a simple bill that is very
widely supported, so we can bring it on sooner. It is
anticipated that this will be brought into practice as
soon as possible — hopefully following royal assent.
I think all members here tonight have espoused the
benefits of this bill. It is particularly pleasing to look at
it and think that this legislation cuts through the red
tape; it actually opens up opportunities for those people
who are facing barriers at the minute. There is no good
reason why the restrictions exist at the moment, so the
fact that we can cut through those and bring on this bill
is a terrific thing.
The previous speaker outlined the large number of
stakeholders with whom we consulted when putting
this bill together, and I congratulate those stakeholders
on their input and also the Attorney-General on
working with them and bringing this bill forward. I can
imagine that there has long been a sense of frustration
for many people involved in this field, because there
has been no good reason for the restrictions on pro
bono work.
I have been pleased to be able to speak on the benefits
of this bill tonight, and I wish it the speedy passage that
it deserves. I commend the bill to the house.
Mr CLARK (Attorney-General) — I would like to
thank all honourable members for their contributions to
the debate on the Legal Profession and Public Notaries
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Amendment Bill 2012 and for the widespread support
from all sides of the house for the provisions in the bill.
As members have rightly identified in their
contributions, the provisions of the bill fall into three
main areas. The first is extending the capacity of
corporate lawyers to provide legal services on a pro
bono basis, the second is reducing and simplifying a
number of the regulatory requirements in relation to the
regulation of the legal profession and the third is
strengthening the regime relating to public notaries in
Victoria.
It was pleasing to hear many members in their
contributions to the debate on the bill refer in
deservedly glowing terms to the work of their
respective community legal centres. As members
rightly identified, at present the law allows corporate
lawyers to work in community legal centres. Many
corporate lawyers have done so, providing pro bono
services over a number of years — both individual
lawyers and increasingly in more recent times law firms
teaming up with particular community legal centres to
provide those services. I have had the privilege of
visiting a wide range of community legal centres across
the state, and I have been repeatedly impressed by the
high standard of service and support that those
community legal centres provide and the assistance that
they receive from those who make their services
available to them on a pro bono basis.
This bill allows corporate lawyers to provide their
services on a pro bono basis in other contexts. Perhaps
an archetypical example would be that if there were
natural disaster — a bushfire, for example — it would
be possible for a group of lawyers in a corporate legal
office in Melbourne to make their services available as
a legal team, to go into a disaster-affected area and to
assist victims with whatever form of legal advice they
may need as a result of that disaster.
Estimates are that up to 2700 corporate lawyers will be
able to make their services available as a result of this
bill, which would not otherwise have been possible.
That is a very worthwhile measure, and, as a number of
members have remarked, this government believes it is
sufficiently worthwhile to accelerate this reform, which
did not occur under the previous government, and get it
on the statute books even ahead of the introduction of
the national legal profession reform.
I understand that members have raised a couple of
issues during the course of the debate. The first relates
to the availability of insurance for corporate lawyers
who wish to provide their services in a pro bono
capacity. The government is confident that these
insurance arrangements will be available. We do not
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want to pre-empt the decision of the Legal Services
Board, which has to approve any scheme that is to
operate in Victoria, but similar schemes are available
interstate, and my understanding is that providers of
that cover are interested and willing to make it available
in Victoria as well.
The SPEAKER — Order! The time appointed by
sessional orders for me to interrupt business has now
arrived. The Attorney-General may continue his speech
when the matter is next before the Chair.
Business interrupted pursuant to sessional orders.

ADJOURNMENT
The SPEAKER — Order! The question is:
That the house now adjourns.

Special schools: Officer
Mr BROOKS (Bundoora) — I wish to raise a
matter for the attention of the Minister for Education.
The specific action I seek from the minister is for him
to provide funding for the interim operation of a special
school in the Casey-Cardinia area until a purpose-built
school is constructed in that area. I raise this matter
because of the bungling and dithering of the Baillieu
government in building a new specialist school at
Officer.
By way of background, both Labor and the coalition
committed to build this new specialist school in the
Casey-Cardinia area before the last election. Members
would be well aware of the former Labor government’s
track record in delivering school rebuilding projects and
in building new schools. We built or rebuilt over
550 schools in the last term of government, which is
actually more than we committed to do at the previous
election, so we exceeded the expectations of the
Victorian community. In contrast we see that despite a
budget blow-out from $10 million to $15 million in
relation to this particular school, the shambolic process
this government has followed has meant that it has not
been able to keep its commitment to have a school
opened in that area by 2013. This has left parents of
children with disabilities in the area absolutely
distraught, and they are flabbergasted that they were
misled by the Baillieu government.
There was a public meeting held by the parents
involved in this project on 8 March, and it was attended
by a Labor MP, the member for Narre Warren South.
The meeting was told by a representative of the
Department of Education and Early Childhood
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Development that it could not guarantee that the school
would be open by 2014. So now we have the situation
where the cat is out of the bag and not only is the
school’s completion date a year behind schedule, with
the school not able to be delivered by 2013, but a senior
officer from the education department has told the
parents that the school might not be open by 2014,
which means the government’s commitment that this
school would be built and up and running in this term
of government is now in doubt. The member for
Gembrook, who has failed to drive this project, would
not know about this because he was not at the meeting.
The only member of Parliament to bother to turn up to
the meeting was, as I said, the member for Narre
Warren South.
The parents at the meeting expressed their concern at
the delay. If the school is not up and running soon, they
would at the very least like to have interim
arrangements to be in place so that there is some form
of education for the children with disabilities in that
area. It is important for the minister to ensure that that
funding is made available and not, as the education
department representative indicated at that meeting,
taken from the $15 million that has been allocated for
capital works. The funding should come from the
education budget, and the minister should make sure
that that money is made available.

Youth: Evelyn electorate
Mrs FYFFE (Evelyn) — The matter I wish to raise
is for the attention of the Minister for Youth Affairs,
and the action I seek is for the minister to come to the
electorate of Evelyn to meet with representatives of
Evelyn’s youth organisations and to hear about the
issues faced by young people in Evelyn. We have some
excellent hardworking people working with the youth.
There is the Bridge Builders Community and Youth
Organisation, which engages young people in a wide
variety of ways, including through music, BMX riding
and skateboarding. Bridge Builders also organises
retreats for young women to help them develop their
skills, make new friends and take a break from the
pressures of the lives they are living.
The Lilydale Community Youth Club concentrates on
the sporting aspect. There are excellent boxing trainers
who are having success with young boxers, some of
whom are very skilled boxers. They work extremely
well with many of our troubled youth; they bring them
into line and encourage them.
The youth group of Careforce Church is reaching out to
young people in many ways. The group has a
double-decker bus that it parks near my office on
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Thursday nights, and it provides meals for young and
old people, many of whom are homeless. The work it is
doing is essential. Also, Yarra Ranges Shire Council
has an excellent youth services team that provides free
counselling services to young people in Lilydale, Yarra
Junction, Healesville and Belgrave. All of these
services rely on volunteers, and if young people can
volunteer in these organisations, it helps them to further
their skills and to grow themselves.
The importance of these youth services is that they
work especially well with young people who are on the
edge of going into leading lives they should not be
leading. These services keep young people on the
tracks. Whether it is because of a difficult home life,
whether they are the victims of bullying at school,
whether they are falling behind or whether they are
falling in with the wrong crowd, belonging to a youth
group and getting involved in activities and having a
warm and friendly atmosphere where somebody says
hello and knows their name and encourages them to be
involved is very important and often prevents them
falling through those cracks.
The work these services are doing in my community is
exceptional, particularly given that it is such a scattered
community where access to public transport is virtually
non-existent in many areas. I would like the minister to
come and hear especially about the difficulties faced by
an interface council area where there are little rural
townships and hamlets and young people who, sadly,
are smoking too much marijuana, drinking too much
alcohol and not participating in general life.

Calder Highway: Ravenswood interchange
Ms EDWARDS (Bendigo West) — The matter I
raise is for the Minister for Roads, and the action I seek
is that he immediately prioritise and fund in this year’s
May budget the upgrade of the Ravenswood
intersection on the Calder Highway. The minister
recently said:
There is no good in four or five years time putting your hand
up to the federal government for funding and not having done
the work.

The minister knows full well that the state government
must prioritise this intersection for it to be considered in
the next round of funding for the federal government’s
Nation Building program and that it is the state
government that must prepare the planning studies. If
the minister fails to prioritise this intersection, the
upgrade will be delayed for years, and the minister is
very aware of this.
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Before the last election Labor promised $7 million for
the planning of this intersection, and it is solely due to
Labor funding and Labor campaigning that the Calder
Highway is a duplicated road from Bendigo to
Melbourne. VicRoads has said that the land needed to
construct an interchange at this location has been
formally reserved via a public acquisition overlay;
however, the cost of an interchange at the Ravenswood
intersection is totally dependent on the final design, the
project scope and the construction costs. These
measures must be made a priority by the state
government. What the people who use the Calder and
the communities along the Calder do not want to see is
the state government blaming the federal government,
using this as a political football and not upgrading the
intersection when the state government must do its
work first.
The Calder Highway Improvement Committee has said
that this is the next priority for the Calder works, and
the intersection has already been identified as a black
spot by local emergency services. The Country Fire
Authority is calling for extensive upgrades to this
problem intersection along the Calder after several
collisions, particularly in recent weeks. Last year the
Fortuna Fire Brigades Group, which includes brigades
from Bendigo, Golden Square, Eaglehawk, Kangaroo
Flat, Huntly, Marong and Lockwood, voted
unanimously to support significant safety
improvements to the Calder Highway intersection at
Ravenswood. The intersection is currently controlled by
stop signs; however, it is very wide and crosses two
double lanes of traffic. It is hard to see on foggy,
overcast days and foggy nights.
The interchange at Ravenswood is absolutely critical
for all commuters, for the tourists, for the freight
transporters and for businesses, but most importantly it
is necessary for the safety of everyone who uses the
Calder. I urge the minister to seriously consider
including funding for the planning of this interchange in
this year’s budget, to make it a priority and to put in for
the federal funds needed to complete the works so the
upgrade of this intersection is not delayed for years.

Mental health: women’s facilities
Mr McCURDY (Murray Valley) — I wish to raise
a matter for the Minister for Mental Health, and the
action I seek is that the minister support my electorate
by providing funds to improve facilities for women
who are mental health patients. Northeast Health
Wangaratta is the major hospital in the Murray Valley,
and it provides a wonderful service to its patients and
the surrounding community. The tireless work of
Margaret Bennett, the CEO, and the president, Chris
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Cunningham, is a credit to the communities they work
with in Wangaratta and the surrounding area, and I am
proud to support them wherever I possibly can.
Since Northeast Health was established over 140 years
ago it has grown and developed as the major referral
health service for our region. It services some
28 townships outside of the boundaries of the Rural
City of Wangaratta, so it has a huge catchment
population of over 90 000 people. Northeast Health acts
as a regional referral hospital for more complex patients
from Bright, Mansfield, Beechworth, Myrtleford,
Yarrawonga, Euroa, Benalla and Chiltern. Some of
those towns are outside my electorate and in the
electorates of the members for Benambra and Benalla,
so it encompasses a wide-ranging area. I know that the
members for Benambra and Benalla are very passionate
about the mental health of their constituents.
The hospital’s mental health services are wide ranging
and include the Kerferd unit, a 20-bed psychiatric
inpatient service providing assessment, diagnosis and
treatment for acute mental illness. Other mental health
services provided by Northeast Health include an older
persons mental health service, a cognitive dementia and
memory service, a community mental health service, an
early motherhood service and an integrated primary
mental health service.
The safety of women in inpatient mental health care has
been a persistent concern of people with a mental
illness, their carers and families, communities, health
services and the government. To address these
concerns, the 2011–12 state budget included $4 million
in capital funding for modification works to improve
conditions for women in mental health care, with
$1 million to be made available in 2011–12. Our
communities seek some of those funds to ensure that
we can further support the work being doing in mental
health and specifically to improve services for women.
I am deeply committed to ensuring that mental health
issues are paramount, and I am sensitive to the needs of
both men and women. Their safety is a real concern for
the coalition government. Women can feel vulnerable
in mixed-gender areas, where there are typically more
males than females. There may also be an inability to
lock rooms or protect belongings, and they may be
provided with limited privacy. Women have the right to
receive treatment and care while feeling free from the
fear of victimisation. I ask the minister to support this
request so that the people of the Murray Valley
electorate can have that benefit.
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Police: Daylesford station
Mr HOWARD (Ballarat East) — I have an issue
for the attention of the Minister for Police and
Emergency Services, and it relates to the Daylesford
police station and $2 million in funding that was
provided in Labor’s 2010 budget to build a new police
station in Daylesford. I ask the minister to take action to
get this station built.
Early in the term of this government I wrote to the
minister to ensure that he was aware of the funding that
was made available in the last budget brought down by
the former Brumby government for the construction of
this new police station in Daylesford, and I asked the
minister to take steps to progress the construction as a
priority. I did this because I was aware that both the
Daylesford police and the Daylesford community more
broadly were looking forward to having a less crowded
and more modern and user-friendly police station in
Daylesford. This would replace the existing, small,
1970s brick station, which is on the hill next to the
courthouse. Visitors are required to climb a rather large
series of steps just to get to the front door of the police
station.
I received a response from the minister in May last year
in which the minister advised that complications had
been experienced with the site that had been identified
for the construction due to native title claim issues and
that an alternative site was being sought. The minister
also advised that there were a number of
considerations — as he put it in his letter — that also
needed to be taken into account when developing the
new plans. He thanked me for raising the matter on
behalf of the Daylesford community, but that was
nearly a year ago and there has still been no action.
There clearly has been no construction of a new police
station. Not only has there not been any building but
there is no advice about the tender being let, no advice
about the design plan being completed and no advice
even about whether the issue of the site has been
resolved. Again I ask the minister to take action to
progress this important project so that the police and
people of Daylesford can see their new police station
under construction and in the very near future can
actually see this new police station in service and
clearly benefit from it.
It would also be useful for the minister, in his role as
Minister for Regional and Rural Development, to
consider presenting an issue of regional interest as a
reference to the Rural and Regional Committee. That is
another issue which I obviously cannot raise at the
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moment. The issue about which I am most concerned is
the Daylesford police station.

Ambulance services: Wodonga
Mr TILLEY (Benambra) — I wish to raise a matter
for the attention of the Minister for Health. The action I
seek is for the minister to provide advice on the current
situation with regard to the progress of the new
Wodonga ambulance station. Prior to the 2010 state
election the coalition committed $4 million to build a
new ambulance station at Wodonga, unlike the former
Labor government which overpromised and
underdelivered by not actually committing the funds
required for the establishment of the station. Local staff
were thrilled with the announcement and believed their
plight would soon be over.
In the past summer air conditioning at the current South
Street site did not function correctly. For the safety and
comfort of staff, after several days of uncomfortable
conditions operations were moved to a local motel.
Along with uncontrollable temperature and humidity
levels, staff also had to contend with mould, which
made the conditions odorous and affected respiratory
wellness. I was informed at the time that local
paramedics had been patient for long enough. They
knew there was a new station at the end of the tunnel
but it seemed that someone kept moving the light.
When they were unable to see the light at the end of the
tunnel, staff morale and health declined. I assured the
staff at the time that I would do whatever was possible
to ensure that the coalition government’s commitment
to establish a new ambulance station was solid.
Like everyone in Wodonga, I was pleased to see on
page 44 of budget paper 3 for 2011–12 that this
commitment was to be met in full, with the Wodonga
ambulance station listed as a funded project. However,
I am disappointed that currently there are blockages
preventing the construction of the station. It seems that
the local government authority in Wodonga is not
cooperating fully with the relevant parties, leaving the
community and local ambulance paramedics in limbo.
Action needs to be taken to clear this blockage and
allow the government to deliver on its election
commitment. I call on the minister to intervene in this
matter, to visit the electorate and to bring about a
successful conclusion with the local council. Local
ambulance staff deserve it and the community demands
it.
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Portarlington neighbourhood house:
coordination funding
Ms NEVILLE (Bellarine) — The matter I raise is
for the Minister for Community Services. I ask the
minister to provide Portarlington neighbourhood house
with coordination funding for a minimum of 20 hours
in the upcoming state budget. As all members of this
chamber are aware, neighbourhood houses provide a
very important focus for local communities. This is
particularly significant in regional and rural Victoria.
People often move to a new town to retire and then
experience a great level of isolation, living away from
family and friends. The centres run educational and
training programs, health and fitness programs and a
whole range of social activities. On the Bellarine
Peninsula the neighbourhood houses in Whittington,
Ocean Grove, Drysdale and Queenscliff have a long
and proud history of bringing together local residents to
share skills and to help build stronger communities.
Prior to being elected to Parliament, I had the privilege
of working as coordinator of the SpringDale
neighbourhood centre in Drysdale for over three years,
so I am very aware of how heavily these organisations
rely on volunteers, not just in management committees
but also in the running of programs and with
administrative support. As we are aware,
neighbourhood houses operate on a shoestring yet
achieve extraordinary things in local communities.
The Portarlington neighbourhood house is a relatively
new addition to the neighbourhood house family on the
Bellarine Peninsula. When it was first established,
funding for 10 hours of coordination was provided.
However, over the last couple of years the centre has
continued to grow and has experienced huge demand,
putting great pressure not only on the paid staff but also
on the many volunteers. The centre has approximately
500 visits each week and the paid-up membership has
increased from 200 last year to over 350 this year. In a
six-month period in 2010 the centre provided 435 hours
of activity and training. In the same period last year that
had increased to 683 hours. It is expected that for the
same period this year the figure will grow to 800 hours.
We are seeing new people coming and we are seeing
greater pressures on the neighbourhood house. It has
had huge success in attracting local community
members to use its facilities, but it has now clearly
reached a threshold that justifies a funding increase
from 10 hours to 20 hours. To enable the important
work the centre is doing to expand and to meet the
needs of the local community and the increasing
population in the area, we need to ensure that there is
appropriate funding available. Again I call on the
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minister to take action to provide a minimum of
20 hours of coordination funding per week in the next
state budget to ensure the neighbourhood house can
provide these services.
The ACTING SPEAKER (Mr Nardella) —
Order! The member’s time has expired.

Elmore Events Centre: Victoria Futurity
Mr WELLER (Rodney) — I wish to address my
request tonight to the Minister for Tourism and Major
Events, and it is in regard to a major event to be held at
the Elmore Events Centre in my electorate. I ask the
minister to assist the centre to help to market this major
event. The National Cutting Horse Association has
chosen Elmore as the site for its 2012 Victoria Futurity
event from 20 to 26 August. This major cutting horse
event has been relocated from the National Equestrian
Centre at Werribee as it has grown too large for the site.
The annual Victoria Futurity event attracts state,
national and international cutting horse enthusiasts and
will generate a significant positive economic impact for
Elmore and the surrounding region. The event displays
the ability of a horse and rider to cut cattle from a herd,
figuratively speaking, and prevent them from returning.
Each rider has a time frame of 21⁄2 minutes to
demonstrate their skill. Ranked as one of the leading
futurity events within Australia, the Victorian event
showcases one of the richest three-year-old
performance horse events in the country.
The site chosen for the event, the Elmore Events
Centre, was opened in 2010 and is home to one of the
country’s largest machinery field days. I am just
emphasising this as being important, and I am sure
members want to hear it. The facility offers
154 hectares of versatile outdoor space, buildings and
airstrip, underground water and power, tiered and hall
seating, camping for 12 000-plus people and 5000 car
spaces. The centre also boasts a purpose-built
equestrian park and is the jewel in the crown of these
venues in the Rodney electorate.
This latest event to come to the Elmore Events Centre
will bring much-needed disposable income to tourist
operators and businesses throughout the region. It is
predicted that this year’s event in Elmore will attract an
even higher number of participants and spectators than
were in Werribee last year. Tourism operators around
Werribee reported that accommodation in the region for
last year’s event was booked out during the event with
an average length of stay of five to six nights. Any
marketing assistance offered to the Elmore Events
Centre will not only benefit this year’s event but will
also help determine if the event remains in regional

ADJOURNMENT
Wednesday, 14 March 2012

ASSEMBLY

1001

Victoria and continues to offer the Elmore and
surrounding communities ongoing economic and
tourism benefits.

important that investment in road duplications
continues so that people can spend less time stuck in
traffic and more time with their families.

Narre Warren-Cranbourne Road, Cranbourne
North: duplication

The duplication of Narre Warren-Cranbourne Road has
significant community support. Over 1000 local
residents have signed a petition calling for the upgrade
and 200 people have joined a Facebook page in
support. The duplication of Narre Warren-Cranbourne
Road is Casey council’s highest priority for main road
upgrades. Indeed, when the member for Mordialloc was
the mayor of Casey, she called for the road to be
duplicated, so she should join the campaign too. The
Baillieu government should stop dithering because
there is no more time to waste. I ask that the minister
ensures that the funding to duplicate Narre
Warren-Cranbourne Road is included in the state
budget.

Ms GRALEY (Narre Warren South) — My
adjournment matter is for the Minister for Roads, and it
concerns increasing traffic congestion on Narre
Warren-Cranbourne Road in my electorate. The action
I seek is that the minister ensures that funding to
duplicate Narre Warren-Cranbourne Road from Pound
Road to Thompsons Road is included in the 2012 state
budget. Narre Warren South residents were
disappointed that the Liberal Party did not match
Labor’s commitment at the last election to upgrade
Narre Warren-Cranbourne Road. They were outraged
that the Baillieu government’s first budget last year did
not invest a single dollar in road upgrades in the city of
Casey — not a single dollar. This is in stark contrast to
the more than $500 million invested by the former
Labor government.
On many occasions I have said in this house that the
city of Casey is a fast-growing community; indeed it is
one of the fastest growing in Victoria. Young families
are buying into new estates and building their dream
homes, and that is a really good thing. However, in
some parts of Casey we still have country roads for city
traffic. That is why during the former Labor
government’s period in office a budget did not go by
without an investment in road upgrades in Casey; not
one year went by without an upgrade.
It is absolutely laughable that local Liberal members of
Parliament run around my electorate taking credit for
road upgrades that they had nothing to do with. They
should be banging down the door of the roads minister
and demanding that he delivers an upgrade of Narre
Warren-Cranbourne Road, something which is
desperately needed.
Narre Warren-Cranbourne Road is a vital link between
the communities of Cranbourne and Narre Warren, as
well as for motorists accessing the Monash Freeway
through the electorate of the member for Gembrook. It
connects people with major shopping centres, schools
and housing estates. I look forward to getting behind
this campaign.
During school drop-off and pick-up times traffic
congestion reaches its peak, particularly around the
Littlecroft Avenue intersection, which struggles to
accommodate the combined traffic of Hillsmeade
Primary School and Casey Central shopping centre. It is

The ACTING SPEAKER (Mr Nardella) —
Order! The member’s time has expired.

Croydon Community School: martial arts
therapy program
Mr HODGETT (Kilsyth) — I rise today to call on
the Minister for Education to visit Croydon Community
School in my electorate to see firsthand the benefits of
the MAT (martial arts therapy) program, which has
been extremely effective in assisting students and
teachers in severe cases of behavioural issues. The
martial arts therapy program works to support young
people in improving their behaviour at home and school
when other traditional methods have failed. It has had
significant success with many children who have
exhibited extremely destructive behaviour. It works by
teaching the student and teacher skills in focus and
self-confidence while incorporating traditional martial
arts techniques as a means to engage the student. This
can improve the student’s mental wellbeing to a point
where they can successfully manage the social,
emotional and behavioural changes in their lives.
The MAT program began in 2010 at Croydon
Community School after a three-year pilot program was
funded. The pilot was established to specifically assess
the value of the program and determine whether it
could provide substantial benefits for the teachers,
students and peers of those involved. Since its inception
in 2010 MAT has delivered over 7700 programs across
203 schools in the eastern metropolitan region. Course
coordinators claim there has been a real improvement
in student engagement and wellbeing, and teachers and
students who have taken part have given
overwhelmingly positive feedback on the effect it has
had on behavioural performance.
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I have read numerous letters of support for the program
from a range of schools, government departments and
support agencies, all of which speak highly of the value
of the MAT program. These include letters from
Mr Greg Carroll, campus principal at Yarra Hills
Secondary College, and Elle May Laikve, principal of
Ruskin Park Primary School — two people whose
opinions I hold in high regard. Both give testament to
the MAT program as a valuable, supportive and
practical alternative for schools that are educating
students with difficult and disruptive behaviour
patterns.
In its short history the program has had many success
stories. One such example is ‘Sally’, who was first
introduced to the program at 14 years of age. Sally was
extremely anxious and afraid of being around others.
She had an extremely introverted personality and barely
spoke. Despite her humble beginnings, little by little
Sally began to embrace the martial arts elective. It was
the first thing that had captured her interest, and it gave
her a reason to attend school. In her first year at
Croydon Community College Sally achieved her goal
of attending school for two full weeks in a row, a
significant improvement from where she had started.
Since then Sally has continued in leaps and bounds and
is now a peer educator with the MAT program,
assisting instructors in a number of different areas. Her
anxiety levels, behaviour and social capabilities have
changed dramatically, and the program has allowed her
to relax and be herself while extending her skills. From
being a 14-year-old barely able to string together a few
words, Sally is now a confident, vibrant young woman
who can stand and speak in front of large groups of
young people — a remarkable achievement.
The MAT program is in its final year of pilot funding. I
recently met with Steve Golding, who is the executive
officer of the MAT program. Steve outlined some of
the fantastic results that the MAT program has been
able to achieve. I invite the minister to visit Croydon
Community School and see this program in action.

Responses
Ms ASHER (Minister for Tourism and Major
Events) — The member for Rodney raised with me the
very important issue of the 2012 National Cutting
Horse Association Victoria Futurity event to be held at
the Elmore Events Centre from 20 to 26 August this
year. He conveyed to the chamber the region’s
excitement about hosting this particular event. Victoria
Futurity is a cutting horse competition, and the member
explained adequately what is involved. It showcases in
a 21⁄2-minute time frame the ability of a horse and rider
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to cut cattle from a herd and prevent them from
returning.
The member outlined how the event has previously
been held at the Werribee Park National Equestrian
Centre. I was there last week seeing what was available
in relation to tourism for those in the west of
Melbourne. However, due to its popularity and growth
the event has been relocated to a larger venue. I am
delighted to inform the member that the coalition
government, through the event program of Tourism
Victoria, has allocated $13 500 to the National Cutting
Horse Association of Australia to help market the event
nationally in order to generate and increase visitation to
the goldfields region. Advertising will occur in major
national horse magazines, and there will be website
promotion, promotion through social media outlets,
public relations activities and radio and print
advertising. I note this is an increase compared to
previous allocations for this particular event.
Elmore is located between the towns of Bendigo and
Rochester, which means that tourism operators in the
electorates of Bendigo East and Rodney will benefit,
we hope, from increased visitation and the economic
boost resulting from this six-day event being held in
Elmore for the first time. It is very important, as I
always say when discussing these events, that funding
is not just provided for people to have a good time;
funding is provided to get economic development into
the regions. Funding is provided because there will be
visitation in the regions; this is what we expect. The
member for Rodney outlined the expected length of
stay in relation to visitation, which is normally five to
six nights. We are hoping that a significant amount of
accommodation will be booked for that event.
I am someone who does not always quote the Weekly
Times, but I want to round off my contribution by
referring to a Weekly Times article of 7 March 2012. It
is very good that the staff of the Weekly Times
understand what the government’s strategy is in relation
to regional events. An article on page 27 of that date
states:
Events are proving the salvation of regional towns.
According to an analysis by the Weekly Times, events in
regional communities across Victoria pump hundreds of
millions of dollars into their economies.

The article has an itemised list of events that are
boosting regional Victoria. This is precisely why the
previous coalition government set up the regional
events fund — that is, to spread an economic boost
across Victoria through putting on events. I am
delighted the member for Rodney has raised this issue,
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and I am delighted to be able to provide him with this
funding. That is the future.
Mr DIXON (Minister for Education) — The
member for Kilsyth raised with me the issues of the
MAT (martial arts therapy) program that has started to
operate at Croydon Community School. It has been
delivered to a number of schools and students in the
eastern metropolitan region.
Firstly, I know that the Croydon Community School
does a fantastic job and that the staff there work
immensely hard to engage students who have become
disengaged with formal education. They are renowned
for the great work they do. To me the MAT program
seems to tick a lot of the boxes in terms of reconnecting
young people with schooling and giving them the basic
building blocks of self-esteem and a sense of wellbeing.
The member for Kilsyth talked about Sally’s story,
which is a great example. There are many hooks we can
use to get young people to re-engage. This program
might not work for all children, but it obviously works
for a lot of children. That is what we need — a range of
programs that hook young people back into
communities and education so they can move on to do
bigger and better things. I am more than happy to come
out to the member’s electorate and visit Croydon
Community School to talk to those involved in the
MAT program.
The member for Bundoora raised with me an issue
about the Officer special school, which has an
interesting history. This gives me an opportunity to talk
about a wonderful policy that came from this
government. There is a $15 million commitment to
deliver a special school in Officer. The coalition went
to the election with a commitment to build the school.
We will certainly and unequivocally deliver on that
commitment in this term of government, because that is
our ironclad guarantee. We will certainly be doing that.
In fact we are a long way down the track towards
delivering on this commitment. The master planning for
the school has been completed, the schematics have
been completed and the tender documents have been
prepared. The structure plan has now been signed off. I
think the previous government had the plan sitting
before it for six years, and it did not even sign it off. We
have come to government and signed off on that
structure plan. The structure plan was necessary to
determine the best place for the school. After the
structure plan was signed off, the only things we were
waiting for were for the roads and services to be
established, because it is a brand-new site. We have had
some inclement weather, but the roadworks have now
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commenced and the work to establish services to the
area are also well advanced; I think it started last week.
This is great news. The school construction will start
soon; it is ready to go out to tender.
As I said, this has been a commitment of the
government, and we will certainly fulfil it. The previous
government did nothing about this. In attendance at the
meeting the member mentioned were many members of
the community, not only those who want their children
to attend a special school close to home due to the long
distances those children had been travelling. A broader
range of the community was well and truly involved in
this issue. That area of Melbourne was neglected by the
previous government. In that growth corridor there was
only one government secondary college. Less than
50 per cent of students in the area attended government
schools because the previous government had not
supplied government schools to the area. We are not
only providing a special school but we will also be
building a brand-new government secondary college so
that parents will have the option to send their children
to a government school in the Officer area.
We have been very precise in terms of the school —
where it would go, what we are committing to it and
when it would be built — in contrast to the previous
government. I remember the members for Narre
Warren North and Narre Warren South saying in the
dying months of the last election campaign that if Labor
was elected, they would build a special school in Casey,
and the then member for Gembrook said she would
build one in Cardinia, so apparently we would have had
two in the area. Not only had these members not talked
to each other, but they did not even put any money on
the table. Not one cent was allocated for this purpose.
We came out with a commitment, and we have upped
that commitment to $15 million. We are the ones who
have led the way. We have said we will provide the
school. We have put the money on the table; the money
is in the budget. We will certainly deliver on that
budget commitment in this term of government.
Mr Brooks — On a point of order, Acting Speaker,
the adjournment matter I raised was in relation to
interim funding for the school. The minister has not
addressed the central aspect of the adjournment matter.
I would ask him to address that particular part of the
adjournment matter.
The ACTING SPEAKER (Mr Nardella) —
Order! The minister has concluded his response.
Ms WOOLDRIDGE (Minister for Mental
Health) — I am pleased to respond to the members who
raised adjournment matters for me tonight.
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I commence by responding to the adjournment matter
raised by the member for Murray Valley. I thank him
for his interest in the safety of patients in mental health
inpatient units. A stay in an inpatient unit can be a
difficult time, particularly for women. Inpatient units
have traditionally been mixed wards. That has often led
women not only to feel vulnerable but also to be
vulnerable and at risk. That is why I, as Minister for
Mental Health, am so pleased that in last year’s budget
the Baillieu government committed $4 million in
capital funding for modification works to improve the
conditions for women in mental health inpatient units.
That process is currently rolling out.
I have to say that this is the most significant investment
in the upgrading of inpatient units that has ever
happened. It has a real focus on the safety of women
with a mental illness. It is a very good initiative and one
I am proud the government has supported proactively. I
am pleased that the member for Murray Valley has
taken this initiative to heart in relation to the unit at
which his constituents can access mental health
inpatient support.
The Kerferd unit in Wangaratta is a mixed-gender
mental health unit without the separation of men’s and
women’s spaces. That is exactly the type of facility we
have been seeking to target in relation to this capital
funding for the safety of women in inpatient units. I
thank the member very much for his advocacy in
relation to this issue on behalf of his constituents and on
behalf of constituents in other electorates as well,
because the Kerferd unit covers a very broad area of the
north-east. I am happy to take on board the member’s
strong advocacy as we consider what has been a very
positive response from mental health services right
across the state to this significant amount of funding to
increase the safety and change the experiences of
women in inpatient units. I thank the member, and we
will take his advocacy into account.
I also thank the member for Bellarine for raising a
matter in relation to the Portarlington neighbourhood
house. Neighbourhood houses do great work for local
communities, both in Portarlington and right across the
state. The Victorian government supports
373 neighbourhood houses and 16 neighbourhood
house networks across Victoria. This year we have
invested $21.6 million in neighbourhood houses and
neighbourhood learning centres to help them with their
community engagement, planning and service delivery
through the neighbourhood house coordination
program. That funding has made a significant
difference. The member for Bellarine highlighted the
growth of the Portarlington neighbourhood house, and I
congratulate that neighbourhood house on such growth.
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Many neighbourhood houses across the state are getting
a very good response from the community in terms of
the services they provide.
I take on board the advocacy. The issue, as we have
been discussing in Parliament all week, is that the
upcoming budget is going to be an exceptionally
difficult budget to deliver in exceptionally difficult
times. We have had significant cuts to GST revenue,
and there are significant pressures on many of the areas
of revenue that the state generates, such as stamp duty
and payroll tax. In light of what will be a tough budget,
I am not at all optimistic about having the capacity to
expand funding for the neighbourhood house program.
This year we have been able to allocate $700 000 to the
Creating Modernised and Inclusive Neighbourhood
Houses grant program, which looks at capital funding
for small-scale infrastructure projects. In terms of
increases in funding across the board in relation to the
coordination program, I must say I have had tens of
letters from neighbourhood houses right across the state
seeking additional funding. I realise the value of the
work they do, but it is going to be a very difficult
budget and one that I have no expectation, at this point,
will provide an expansion in funding.
I commend and thank the Portarlington neighbourhood
house for the work it is doing; however, I encourage the
staff there to continue the good work they do with the
funding they have on the understanding that in a tight
budget situation and with 373 neighbourhood houses
across the board seeking additional support it is going
to be a very difficult time for this budget. I do not hold
any expectations about an expansion of funding on that
front.
Mr KOTSIRAS (Minister for Multicultural Affairs
and Citizenship) — The member for Evelyn raised a
matter for the attention of the Minister for Youth
Affairs. The action she sought was for the minister to
visit Evelyn and meet with key youth organisations,
and I will pass that request on to the minister for his
direct response.
The member for Bendigo West raised a matter for the
attention of the Minister for Roads. The action she
sought was for the minister to fund the upgrade of the
Ravenswood interchange on the Calder Highway, and I
will refer that matter to the minister for his direct
response.
The member for Ballarat East raised a matter for the
attention of the Minister for Police and Emergency
Services. The action he sought was for the minister to
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build Daylesford police station, and I will refer that
matter to the minister for his response.
The member for Benambra raised a matter for the
attention of the Minister for Health. The action he
sought was for the minister to visit Wodonga and
provide advice on the progress of the Wodonga
ambulance station, and I will refer that matter to the
minister for his attention.
The member for Narre Warren South raised a matter for
the attention of the Minister for Roads. The action she
sought was for the minister to provide funding to
duplicate Narre Warren-Cranbourne Road, and I will
refer that matter to the minister for his direct response.
The ACTING SPEAKER (Mr Nardella) — The
house is now adjourned.
House adjourned 10.46 p.m.
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The petitioners note:
the proposal was twice rejected by Moreland City
Council as a part of the local planning process and the
actions of the minister in rezoning the site have ridden
roughshod over that process;

The SPEAKER (Hon. Ken Smith) took the chair at
9.34 a.m. and read the prayer.

answers have been sought of the state government about
significant unresolved questions about the health and
safety of the redeveloped facility, and the appropriate
safety standard for such an industrial facility in a purely
residential and environmentally sensitive area;

NOTICES OF MOTION
Ms GRALEY having given notice of motion:
Mr Shaw interjected.

calls had been made of the state government to work
with the power companies to fully explore other
appropriate sites, specifically in an industrial setting, for
the facility;

Notices interrupted.

SUSPENSION OF MEMBER
Member for Frankston
The SPEAKER — Order! The member for
Frankston should know I am not going to put up with
that behaviour. He can leave the chamber for
30 minutes.
Honourable member for Frankston withdrew from
chamber.

these significant questions and calls of the state
government remain unanswered and unacted upon.
The petitioners therefore request that the Legislative
Assembly of Victoria urge the Baillieu government to reverse
this decision, acknowledge the significant concerns of the
local community and work with the energy companies
involved to fully explore another appropriate site.

By Ms GARRETT (Brunswick) (1167 signatures).

Moonee Valley Racecourse: development
To the Legislative Assembly of Victoria:

NOTICES OF MOTION
Notices resumed.
Further notices of motion given.

The petition of certain citizens of the state of Victoria draws
to the attention of the house the need to reject the Moonee
Valley Racing Club’s master plan.
In particular, we note:
1.

Moonee Ponds and the surrounding localities do not
have sufficient infrastructure or public amenities to cope
with an influx of up to 6000 or more new residents;

2.

that any consideration for rezoning should be
complemented with a comprehensive environmental
effects statement that takes into account the effects of
any of the proposal’s impacts on the surrounding region
including ‘beyond the immediate surrounding
neighbourhood’;

3.

that should any alternative proposed redevelopment be
considered, there is a thorough and adequate
consultation with the surrounding community,
conducted in a manner that comprehensively explains
the impact on Moonee Ponds and the surrounding area.

BUSINESS OF THE HOUSE
Notices of motion: removal
The SPEAKER — Order! Notices of motion 4 to
15 will be removed from the notice paper unless
members wishing their notice to remain advise the
Clerk in writing before 2.00 p.m. today.

PETITIONS
Following petitions presented to house:

Planning: Brunswick terminal station
To the Legislative Assembly of Victoria:
This petition of the people of Victoria draws to the attention
of the house the deep concern the recent action of the Minister
for Planning, Matthew Guy, and the Baillieu government in
approving amendment C140 to the Moreland planning
scheme, rezoning the site of the Brunswick terminal station
and approving the building of an additional 66-kilovolt
facility alongside the existing 22-kilovolt terminal.

The petitioners therefore request that the Legislative
Assembly urges the Baillieu government to urgently prevent
the Moonee Valley Racecourse redevelopment in its current
form.

Mr MADDEN (Essendon) (52 signatures)

Nurses: enterprise bargaining
To the Legislative Assembly of Victoria:
The petition draws to the attention of the house the issue of
the nurses dispute.
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The petitioners therefore request that the Legislative
Assembly of Victoria urge the Baillieu government to reach a
rapid conclusion to the nurses dispute that is of mutual benefit
to all parties.
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Ordered that petition presented on 14 March by
honourable member for Pascoe Vale be considered
next day on motion of Ms CAMPBELL (Pascoe
Vale).

By Mr MORRIS (Mornington) (22 signatures).

Duncans Road, Werribee: traffic management

CHILDREN’S COURT OF VICTORIA

To the Legislative Assembly of Victoria:
This petition of certain citizens of the state of Victoria draws
to the attention of the Legislative Assembly the need for the
state government to fund the construction of a full diamond
interchange at Duncans Road, Werribee.
In particular, we note:
1.

2.

3.

4.

there are currently no on and off ramps on the Princes
Freeway at Duncans Road for travellers to and from
Geelong which impacts on travel times and also the
level of congestion within Werribee;
with developments like Riverwalk, Wyndham Harbour
and the Werribee employment precinct, the area of
Wyndham is growing at a rate of 8.8 per cent or 12 500
people per year;
with such growth, investment in infrastructure, such as a
full diamond interchange at Duncans Road, is necessary
to ensure amenity for commuters both local and those
coming into the area for employment and tourism
purposes;
the state government has not committed any funding to
the Duncans Road interchange in its first budget and has
given no indication that it intends to do so in 2012–13.

The petitioners therefore request that the state government
immediately commit to funding for the planning and
construction of a full diamond interchange at Duncans Road,
Werribee.

By Mr PALLAS (Tarneit) (203 signatures).

Report 2010–11
Mr CLARK (Attorney-General) presented report
by command of the Governor.
Tabled.
Ordered to be printed.

DOCUMENTS
Tabled by Clerk:
Financial Management Act 1994 — 2011–12 Mid-Year
Financial Report incorporating the Quarterly Financial Report
No 2 for the period ended 31 December 2011
Gambling Regulation Act 2003 — Amendment of Category 2
Public Lottery Licence
Statutory Rule under the Gambling Regulation Act 2003 —
SR 18
Victorian Privacy Commissioner — Foodbowl
Modernisation Project: Report of an investigation into
Goulburn-Murray Rural Water Corporation and the Northern
Victorian Irrigation Renewal Project under Part 6 of the
Information Privacy Act 2000 — Ordered to be printed.

BUSINESS OF THE HOUSE
Adjournment

Tabled.
Ordered that petition presented by honourable
member for Brunswick be considered next day on
motion of Ms GARRETT (Brunswick).
Ordered that petition presented by honourable
member for Essendon be considered next day on
motion of Mr MADDEN (Essendon).
Ordered that petition presented by honourable
member for Tarneit be considered next day on
motion of Mr PALLAS (Tarneit).
Ordered that petition presented by honourable
member for Mornington be considered next day on
motion of Ms CAMPBELL (Pascoe Vale).

Mr McINTOSH (Minister for Corrections) — I
move:
That the house, at its rising, adjourns until Tuesday, 27 March
2012.

Motion agreed to.

MEMBERS STATEMENTS
Watsonia Primary School: student leaders
Mr BROOKS (Bundoora) — I rise today to
congratulate the recently announced Watsonia Primary
School student leadership team. On Monday, 5 March,
I had the privilege of handing out the badges to the
outstanding students who have been elected to represent
this school in various capacities. I would like to
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congratulate the two newly appointed school captains,
Ava Charlton and Jack Coghlan. This is a significant
responsibility, and I wish Ava and Jack well in their
important roles. The 2012 student activity managers, or
SAMs as they are known, are Jhai, Bianca, Joshua,
Ebony, Ozzie and Chrishel. These students have taken
on responsibilities that will assist with the operation of
the school. Those with the important job as library
monitors of keeping the library functioning in an
orderly matter for 2012 are Luke, Ashley, Imogen,
Solveig and Ellie. The successful year level captains for
2012 are as follows: grade 1-2TP, Miriam; grade
1-2DA, Mason; grade 2VC, Kyle; grade 3CM, Bonnie;
grade 4-5LH, Chloe; and grade 5-6LH, Connor.
I wish to thank Watsonia Primary School and the
school’s principal, Mrs Jeanette Martin, for inviting me
to this important school occasion once again. It was
also great to have the opportunity to speak with the
grade 5 and 6 students about Parliament and the role of
government in Victoria. Congratulations to all of those
students on their thoughtful questions.

Planning: Armadale development
Mr O’BRIEN (Minister for Gaming) — I again
raise in this Parliament the concerns of Malvern
electorate residents regarding the development proposal
for 590 Orrong Road in Armadale. The scale of the
proposal is excessive for the area. In particular, the
proposed height of up to 12 storeys and the proposed
density of over 450 apartments risks damaging local
amenity and overloading local infrastructure, notably
Armadale Primary School, which is already at capacity,
and Toorak train station. The original proposal was
rejected by Stonnington council. A subsequent
modified proposal was again rejected by council —
correctly, in my view. The developer is appealing the
decision at VCAT (Victorian Civil and Administrative
Tribunal), where council and many residents will be
heard.
Council seeks the Minister for Planning’s approval to
exhibit an urban design framework (UDF) for the site.
This UDF seeks to limit site development to 17 metres
in height and 250 units. It represents a considered view
as to what development is appropriate for this site.
Community confidence in the planning process was
shattered by political interference under the former
government, most notoriously regarding the Windsor
Hotel. Concerned local citizens therefore sought and
received from me a commitment before the last election
that the coalition would not support ministerial
intervention in the planning processes regarding this
project.
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That is a commitment that I stand by. However, I do not
believe ministerial approval to facilitate Stonnington
council exhibiting its UDF for this site is inconsistent
with my commitment. I therefore urge the planning
minister to urgently approve the exhibition of council’s
urban design framework for 590 Orrong Road to add
significant weight to the position of Stonnington
council and residents before VCAT.

Preschools: Ocean Grove, Leopold and
Portarlington
Ms NEVILLE (Bellarine) — On 6 March I was
very pleased to attend the official openings of the
expanded preschool facilities in Leopold and Ocean
Grove and to welcome the opening of the Portarlington
children’s centre. In 2010, under the Labor government,
I was pleased to announce funding of $200 000 each
towards the upgrading of the Ocean Grove and district
preschool in The Avenue and the Allanvale preschool
in Leopold, as well as a grant of $100 000 for the
Portarlington children’s centre. The increasing
population in all these areas meant the local preschool
facilities were struggling to cater for the growing
demand. The Labor government acknowledged that
need by providing the additional funding required to
undertake the works we see at these preschools today. I
am delighted the works have been completed and the
facilities are ready to cater for more local preschoolers.
I congratulate the City of Greater Geelong and the
preschool communities on their hard work and
commitment to see these projects through to
completion.

Queenscliffe Maritime Museum: flagstaff
Ms NEVILLE — On Sunday, 4 March, I was very
pleased to be part of the commissioning of the new
flagstaff at the Queenscliffe Maritime Museum, where I
raised the Victorian flag. The signal mast was
generously donated by the Wooden Boat Shop, and its
installation at the Queenscliffe Maritime Museum has
been supported by Queenscliff Harbour, Port Phillip
Sea Pilots, Searoad Ferries, Danly Pty Ltd, John
Gleeson Demolitions, Laker Engineering and museum
volunteers. The flagstaff is a wonderful landmark for
local residents and tourists and an added drawcard to
the Queenscliffe Maritime Museum. Congratulations to
all involved for their hard work and generosity.

Women’s National Basketball League: grand
final
Mr DELAHUNTY (Minister for Sport and
Recreation) — Congratulations to the Dandenong
Rangers, who have been crowned 2011–12 Women’s
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National Basketball League (WNBL) champions. The
Rangers defeated the defending champions, the Bulleen
Boomers, 94–70 in the finals on Sunday afternoon at
Victoria’s State Netball Hockey Centre at Parkville. It
has been 25 years since two Melbourne-based teams
battled it out for the WNBL title. It was fantastic to
have the match played right here in Melbourne,
Australia’s — and the world’s — sporting capital.
In recognition of the importance of the event for
women’s sport the Victorian coalition government was
proud to financially support Sunday’s all-Victorian
grand final. As Minister for Sport and Recreation I
would like to congratulate both the Dandenong Rangers
and the Bulleen Boomers on their outstanding seasons.
They are great role models for young Victorian girls
and women, encouraging them to be physically active
through sport and recreation.

Premier’s Active Families Challenge
Mr DELAHUNTY — I also encourage all
members and others in the Victorian community to
register and become involved in the Premier’s Active
Families Challenge. It encourages people to be
involved in 30 minutes of exercise over 30 days in six
weeks, starting on 19 March. Anyone who wants to
register should do so on the Better Health Channel. I
encourage all members to be more active more often.

Wimmera Machinery Field Days
Mr DELAHUNTY — On another matter, the
Wimmera Machinery Field Days were held last week.
This is the 50th year that they have been run, and a
great display was put on. Congratulations to the
members of the voluntary committee for the work they
do in supporting agriculture in western Victoria.

Taxis: industry inquiry
Ms CAMPBELL (Pascoe Vale) — On behalf of a
number of my constituents and others who hold taxi
licences, I raise their concerns about Professor Fels’s
taxi industry inquiry. As licence-holders they reject any
characterisation of themselves as speculators, thus
being unfairly accused of being at the heart of the
industry’s problems. As their taxi licences are their
principal source of income, it is important that the
assignment fee for the licence is not eroded.
I have received representations from people ranging
from families of current licence-holder drivers to the
widow of a taxi owner-operator whose taxi licences are
their family income or superannuation. There is
considerable angst in the industry from owner-operators
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or those leasing licences as their superannuation. One
widow advised me that in leasing her husband’s licence
she has always had due regard for the operational costs
and pressures on the industry and has always been able
to come up with an agreed reasonable price.
Licence-holders recognise that there will be changes.
One very reasonable recommendation made was that
any changes to the current system could be somewhat
below the recent $3000 per calendar month
assignments to somewhere in the $2000 range. If
licences are to be restricted to owner-drivers and
operators, current licence-holders are asking for an
appropriate level of compensation at, for example,
around the average price of a taxi licence over the past
10 years and not at recent artificially high prices.
I thank Mrs Panorea Christoforidis and her family and
the industry for their efforts in highlighting solutions for
Professor Fels.

Multicultural affairs: regional advisory
councils
Mr KOTSIRAS (Minister for Multicultural Affairs
and Citizenship) — Recently, together with Mr Chin
Tan, the chairperson of the Victorian Multicultural
Commission, I announced the membership of
Victoria’s eight new regional advisory councils
(RACs). Each council will be chaired by a VMC
commissioner and will include local residents, local
councils, service providers and community
organisations. The RAC members are volunteers and
they were chosen for their understanding of
multicultural issues. Their knowledge and
understanding of the important settlement issues in each
region will provide a vital link at a grassroots level
between the Victorian government and local
communities. They will be the eyes and ears of the
VMC, and I wish them all the best in the task before
them.

Multicultural affairs: federal inquiry
Mr KOTSIRAS — On another matter, the
Victorian government’s submission to the inquiry into
multiculturalism by the commonwealth Joint Standing
Committee on Migration recommended that the
commonwealth government introduce an Australian
multicultural act similar to Victoria’s act. The act would
support the concepts of citizenship and diversity and it
could establish a whole-of-government approach to
multicultural affairs at the federal level.
It is therefore regrettable that the federal Minister for
Immigration and Citizenship, Mr Bowen, does not
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share this view. That is despite Senator Kate Lundy,
who is now the federal Minister for Multicultural
Affairs, giving the idea qualified support. I urge
Mr Bowen to stop playing politics with our newly
arrived migrants and to stand up for their interests and
wellbeing. After all, he is the minister for immigration.

Kindergartens: Carnegie
Ms BARKER (Oakleigh) — I want to record my
sincere thanks to the many hundreds of residents in
Carnegie who were actively involved in the campaign
to ensure that the children of Carnegie would continue
to have access to a local kindergarten. In 2007, having
operated in the Carnegie area for over 80 years, the
Carnegie Uniting Church Preschool was sold by the
church to private developers. After intense lobbying by
the community, an agreement was struck with the new
owners for a lease of up to five years to allow the
kindergarten to continue to operate. The greatest
difficulty was identifying and securing another site, and
we are all very grateful that Carnegie Primary School
recognised that having no community kinder in
Carnegie would severely disadvantage many children
and families and worked towards locating a kinder on
the school grounds.
Funding of $500 000 was committed by the Brumby
government to locate a double portable on site and refit
it to kindergarten standards The completed work is of a
very high standard, the kindergarten is fantastic and
since the start of this kinder year staff and children have
been very happily using this new kinder. Importantly,
this means that 52 four-year-old Carnegie children are
now attending kindergarten sessions from Monday to
Thursday, 42 three-year-old Carnegie children are
participating in a kinder program on Fridays and future
kinder kids in Carnegie will not miss out.
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Pet owners are encouraged to book in their four-legged
female friends for a discounted service. Desexing is a
100 per cent effective and permanent method of
preventing unwanted litters.

International Women’s Day
Mrs FYFFE — On International Women’s Day,
Thursday, 8 March, I attended a dinner at Tokar Estate,
Coldstream, organised by WinHort Yarra Ranges, the
ninth such dinner. WinHort was formed in 2002 as part
of a national program aimed at encouraging rural
women to become more involved in horticultural
issues. This group of women from a diverse range of
farming industries meet regularly to share their business
experiences and discuss issues that are important to
horticulture. Congratulations to Di Larkman, Caroline
Burgi, Ilse Mathews, Alison Brinson and Vicki Violo
on organising another entertaining and informative
evening.

Ovarian cancer: fundraiser
Mrs FYFFE — On Friday, 2 March, I held a teal
ribbon afternoon tea at Lilydale Lake to raise funds for
research into ovarian cancer. Ovarian cancer is a quiet
and, sadly too frequently, fatal disease. I thank all those
who came along and gave so generously.

Homelessness: intensive case management
initiative

Animal Aid: World Spay Day event

Ms KNIGHT (Ballarat West) — The intensive case
management initiative has done a power of effective
and necessary work in my electorate of Ballarat and
further into the region. This initiative works intensively
with those who are currently homeless or at risk of
homelessness and who have high and complex needs.
Mental health issues, dual diagnoses and challenging
behaviours stemming from childhood trauma are some
of the challenges facing the people who access this
service. The intensive program provides assertive
outreach, a methodology for identifying those who are
most at risk and then establishing a trusting relationship
with the very people who may be reluctant to engage
with a service provider. It is difficult and challenging
work but incredibly necessary, and it has proven to be
extremely effective. I congratulate the skilled and
determined staff who front up day after day.

Mrs FYFFE (Evelyn) — Animal Aid at Coldstream
is not only a well-run shelter and vet clinic but also a
leader in animal welfare and care. In an effort to reduce
the numbers of unwanted puppies and kittens and to
celebrate World Spay Day, two of the clinic’s
veterinarians are running a spay-athon on 28 February.

This work is currently being undertaken by a local
agency, but only until 1 July, because from that date the
two positions of the people currently undertaking this
important and necessary work will be cut to one. This
will leave a number of vulnerable people in Ballarat
without a service. To cut this service is a short-sighted

I thank in particular Linda Jones, the principal of
Carnegie Primary School, Michael McCarthy, the
assistant principal, the school council and the
community of this great school for supporting their
broader community and ensuring that Carnegie
continues to have a kindergarten. I know it was a lot of
hard work, and I thank them for their great
commitment.
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and cruel decision. While it may save a dollar or two in
the short term, the long-term costs are far reaching. This
cut goes beyond fiscal responsibility. This is about our
core values and our responsibility to our most
vulnerable citizens. To reduce services to members of
this community who are already silenced through their
circumstances is cruel, and this government should be
ashamed of itself. This funding should not be cut on
1 July, and I call on the government to intervene
immediately to ensure the continuance of this vital
program.

Former Bairnsdale High School: centenary
Mr BULL (Gippsland East) — I had the pleasure of
attending the centenary of the former Bairnsdale High
School on Saturday. Former students from all over East
Gippsland, every state of Australia and even Singapore,
New Zealand and Honolulu attended the reunion.
Amongst the many present was Maisie Collins, who
at 97 was the oldest former student in attendance,
having undertaken her schooling between 1928 and
1930. Other former students present included
Australia’s foremost playwright David Williamson,
former national heavyweight boxing champion, Foster
Diron, and former MP, Bruce Evans, who officially
launched his book A Century of Outstanding
Achievement.

Men’s health: Bairnsdale Biggest Ever Blokes
BBQ
Mr BULL — I congratulate the organisers of the
Bairnsdale Biggest Ever Blokes BBQ, which was held
to raise awareness of men’s health issues and raise
funds for the Prostate Cancer Foundation. Once again
this event was a great success, with 350 blokes bonding
together over a barbecue lunch. Chairman of the event
David Preston said over $60 000 was raised from the
auction and donations. I thank the Minister for Sport
and Recreation for making himself available to attend
on the day. The additional attraction of visiting
celebrities James Brayshaw, Billy Brownless and Gary
Lyon made for a great time out for everyone who
attended.
Honourable members interjecting.
Mr BULL — And I was there too!

Darcie Morton
Mr BULL — I have previously sung the praises of
Darcie Morton in this house, and now our young table
tennis star has been selected to represent Australia at
the International Table Tennis Federation cadet

Thursday, 15 March 2012

under 15 world cup and the New Zealand open
championships on 16 to 20 April. She will be the
youngest participant and the only member of the
Australian team who is from a regional area, which is
quite incredible.

Midwives: enterprise bargaining
Ms THOMSON (Footscray) — I raise the issue of
support given to new mothers by midwives, particularly
in the area of breastfeeding. As the enterprise
bargaining agreement (EBA) is currently being
negotiated, I ask the government to seriously consider
the important role that midwives play in giving support
to women as they adjust to looking after their new
babies, which includes assisting them with
breastfeeding. The support in relation to breastfeeding
that is given to new mothers as they exit hospital also
needs to be increased. So I ask that as the EBA is being
negotiated we understand that it needs to be negotiated
from the point of view of what a new mother requires
by way of support.
For new mothers who go into hospital to have their
babies, it is usually a delightful experience, and they are
looking forward to it and to holding their new baby. But
new mothers often experience conflicting emotions in
relation to dealing with that new baby and its needs,
being able to understand what the baby may require and
how their bodies are changing, and adjusting their
bodies to the needs of their babies. That is not easy for
new mothers to do — it is probably not easy for
second-time mothers either — and it is important that
they have that support. We all know and understand
that breastfeeding is the best way to feed a baby, and I
hope that this government will take that into account.

Melbourne Markets: relocation
Mr HODGETT (Kilsyth) — The
Auditor-General’s report into the Melbourne Markets
relocation project was tabled in Parliament yesterday.
The report is another damning critique of the previous
Labor government. The Auditor-General found that this
project will be six years late and more than double the
original cost and that poor project implementation has
adversely affected the project. He found that poor
stakeholder management has resulted in significant cost
increases, with the cost to government expected to be
more than double the $230 million set out in the 2004
business case.
This debacle is yet another example of the appalling
mismanagement of major projects by the previous
Labor government, and it is further proof of its financial
incompetence. The original scope of the project omitted
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warehousing. The previous Labor government was so
hopeless that it omitted warehousing from a relocation
project. Additionally, the Auditor-General found that
the tender process for the trading floor failed to
demonstrably deliver value for money. Two major
concerns for the market community were the mixed
messages coming from the previous government about
the move and the government’s inability to honour its
commitment to keep the market community informed.
The Auditor-General concluded that the project would
be late, that the cost would blow out to more than
double what was originally stated and that stakeholder
management was poor for most of the project.
The Labor Party should be ashamed for presiding over
a monumental debacle that included cost blow-outs,
inexcusable time delays and poor stakeholder
engagement. Victorian taxpayers will be left to pick up
the cost of yet another Labor stuff-up. Billions of
dollars have been wasted due to Labor’s incompetence.
Labor’s financial incompetence and its disastrous
management of major projects is its legacy to
Victorians, and the Baillieu government is working
hard to right this wrong.

Charles La Trobe College: Heidelberg West
campus fire damage
Mr CARBINES (Ivanhoe) — The Baillieu
government must act immediately to rebuild the
Charles La Trobe College junior school in Heidelberg
West after a fire destroyed classrooms last night. The
Metropolitan Fire Brigade has estimated damage to the
school at $1 million, and four specialist classrooms
were among the buildings destroyed.
Government schools are fully insured with the
Victorian Managed Insurance Authority, and the
Department of Education and Early Childhood
Development will be reimbursed for damage to the
school. The Minister for Education must ensure that his
department does not pocket this windfall for other
purposes. There needs to be a clear commitment to the
school community that the specialist classrooms that
were destroyed in the fire will be rebuilt as soon as
possible.
I spoke to the minister in Parliament late last night to
advise him of the fire, and he is confident that
relocatable classrooms will be set up at the school very
soon. This is welcome news, but the school community
needs certainty that the state government is committed
to the school’s long-term future. I spoke to the school
principal, Maria Karvouni, last night. She was on site
doing a great job for the local school community.
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At the last election I visited the Olympic Village junior
school campus with the then Deputy Premier, Rob
Hulls, to announce Labor’s election pledge to rebuild
the school. The Baillieu government has failed to make
any capital commitments to schools in the Ivanhoe
electorate. The Heidelberg West campus of Charles
La Trobe junior school has recorded increasing
enrolments in recent years and has over 100 students.
The school is achieving great results in a very
disadvantaged community.
The Minister for Education has accepted an invitation
to open stage 1 of the Charles La Trobe senior campus
next month, a project which was funded by the previous
Labor government. There is now an opportunity for
something positive to come from this terrible blow to
the school community, if the Baillieu government is
prepared to invest in education in Heidelberg West.

Mount Waverley Cricket Club: Pink Stumps
Day
Mr GIDLEY (Mount Waverley) — On Saturday,
18 February, I had the opportunity to attend and support
Mount Waverley Cricket Club’s sparkling afternoon
tea, which was held on Pink Stumps Day in support of
the McGrath Foundation. Every dollar raised during the
afternoon tea will assist the McGrath Foundation to
place breast care nurses in communities right across
Australia, as well as to increase breast cancer awareness
in young Australian women. The afternoon was a great
success, with many club supporters enjoying afternoon
tea and a good match of cricket whilst supporting a
worthy cause. Well done to Brad, Anthony and the club
committee for organising the event.

Bernard ‘Ben’ O’Dowd
Mr GIDLEY — I recently attended the funeral of
Lieutenant Colonel Bernard ‘Ben’ Shelley O’Dowd,
MBE, a returned serviceman who served in WWII, as
part of the occupying forces in Japan, in Korea and in
other conflicts. Lieutenant Colonel O’Dowd was a man
who served his country with distinction. His passing is
another timely reminder of the sacrifice and service
those enlisted in our armed forces, both past and
present, have provided to our nation.

Bowls Victoria: premier division grand final
Mr GIDLEY — The Bowls Victoria premier
division grand final was held at Glen Waverley Bowls
Club last Sunday. The club was chosen to host this
event through a competitive selection process. Grand
final day was a great success, with members and bowls
supporters enjoying a top day of first-class bowls
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competition whilst enjoying the club facilities. I
congratulate the club president, Mr Creagh Bown, the
committee, club members and supporters on delivering
such a professional, well-run event after many hours of
work, planning and organising to deliver the event. I
also acknowledge the work of Bowls Victoria towards
this event.

Rail: premium stations
Ms RICHARDSON (Northcote) — In May last
year Daniel Bowen tweeted that the Minister for Public
Transport had lied to the Public Transport Users
Association. The evidence is certainly there to support
Daniel’s statement, because prior to the last election
media reports confirmed that the then opposition
spokesperson and now minister assured the PTUA that
the premium station program would continue if the
Liberals won government. Of course we all now know
the program was scrapped, and $55 million was taken
from the program to help fund the Liberal
government’s bungled protective services officer (PSO)
initiative.
In short, when the Minister for Police and Emergency
Services knocked on the Minister for Public Transport’s
door and said, ‘Bad luck, sport; we’re robbing you of
your funds to help pay for the PSOs’, the Minister for
Public Transport went weak at the knees, abandoned
his promise to the PTUA and, worse, abandoned a
program that was very popular with commuters. That
has meant that 20 stations scheduled for premium
station upgrades with staff from first train to last and
improved facilities will no longer receive these
much-needed improvements — for example, Chelsea
station in Carrum, Highett station in Sandringham,
Holmesglen station in Malvern, North Brighton station
in Brighton, Parkdale station in Mordialloc, the Prahran
and Windsor stations in Prahran, and I could go on. It
raises the question: why are the Liberal members in
these seats deathly quiet about the scrapping of these
much-needed premium station upgrades?
The bungled PSO initiative is now on its knees, with
just 18 officers on the station beat. At this rate it will
take 57 years for the promised 940 PSOs to be
delivered on our stations. In the meantime the Minister
for Public Transport should man up and demand that
the $55 million taken from his department be returned
in this year’s budget, because clearly the money has not
been spent on premium stations or on PSOs.

Small business: government initiatives
Mr NORTHE (Morwell) — The success of small
business is critical to the creation of jobs and a strong
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economy. Unlike Labor the coalition government has
undertaken a number of reforms and initiatives to
support small businesses, including the abolition of
Labor’s clearways laws that were so detested by many
businesses in the outer suburbs. We have amended
Labor’s unfair and confusing Easter Sunday trading
restrictions, enabling all businesses to trade on Easter
Sunday if they so desire.
We are committed to reducing red tape by 25 per cent
in this term of government and continue to support
businesses impacted by disasters such as floods and
fires, whilst liquor licence fees have reduced
significantly for many businesses under a coalition
government. From a local perspective the $10 million
Latrobe Valley Industry and Infrastructure Fund has so
far led to the creation of an expected 120 jobs, with
more to come.
Labor also seeks to downplay the benefits of the
Premier’s recent trade mission to India. I was pleased to
read some comments yesterday from Victorian
Employers Chamber of Commerce and Industry
CEO Mark Stone, who stated:
Victoria is a thriving state, with a diverse economic
foundation that places us well in a position to be able to take
advantage of the growth of global markets …
There is unequivocal support from the Indian business
community for increased two-way trade and investment
partnerships with Victoria to ensure mutual prosperity.

Whilst some wish to talk down Victoria’s economy, our
government will continue to get on with the job of
restoring strong economic stability, business confidence
and growth in this great state.

Louis Fleyfel
Ms KAIROUZ (Kororoit) — I rise today to pay
tribute to a very special member of the Australian
Lebanese community, Mr Louis Fleyfel, honorary
president and founding director of the Australian
Lebanon Chamber of Commerce and Industry (Vic)
Ltd. Born on 8 January 1928, Louis migrated to
Australia aged 20 in 1948. Louis became a successful
businessman over a 30-year period, running many
restaurants. Louis has been a model citizen and
philanthropist for much of his life and was so well
respected in the Australian Lebanese community he
held the position of Honorary Consul of the Consulate
General from 1969 to 1982. From 1969 to 1982, Louis
also acted as president of the Victorian branch of the
Australian Lebanese Cultural Union.
Some members may know the popular and successful
Melbourne institution the Royal Melbourne Hotel.

MEMBERS STATEMENTS
Thursday, 15 March 2012

ASSEMBLY

Louis bought it and transformed it from a police station
into one of Melbourne’s most prestigious entertainment
hot spots.
It is no surprise that Louis has been recognised for his
years of service to the Australian Lebanese community,
with two awards of considerable prestige: the Order of
the Cedars in 1966 and the Order of Australia in 1982.
Well done, Louis! I pay tribute to his continued service
to Lebanese Australians across all fields of endeavour.

International Women’s Day
Ms KAIROUZ — On another matter, I would like
to congratulate the Macedonian Australian Community
Organisation on its successful event celebrating
International Women’s Day at the Sheldon Reception
and Convention Centre in Sunshine on 4 March.
International Women’s Day is an official holiday in
Macedonia, and it is fantastic to see the local Australian
Macedonian community gather together to celebrate
this very special occasion.

Clean Up Australia Day: Forest Hill electorate
Mr ANGUS (Forest Hill) — On Sunday, 4 March, I
once again had the pleasure of leading a group of
volunteers and participating in the annual Clean Up
Australia Day. We assembled at the Lookout Trail, a
popular walking track in the electorate of Forest Hill.
Many local residents were in attendance, and all
worked tirelessly during the morning to make a
difference to this wonderful bush area. I would like to
thank all the volunteers for their hard work in
improving our local environment.

Nunawading Swimming Club: Olympic trials
Mr ANGUS — Early last Saturday morning I was
pleased to be able to attend a Nunawading Swimming
Club training session. Afterwards a presentation was
made to club members leaving this week to compete in
the Australian Olympic trials being held in Adelaide. I
wish all those competing, together with their coaches,
well for their events at these trials.

Eastern Palliative Care: gala dinner
Mr ANGUS — I was pleased to attend the recent
Eastern Palliative Care gala dinner. It was great to be
able to support a worthy organisation that is providing a
range of much-needed care in the community. I
congratulate all those involved in this event and in the
operations of the organisation.
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Box Hill Hospital: redevelopment
Mr ANGUS — I note that the construction of the
$447 million redevelopment of Box Hill Hospital is
progressing well. This project will support
1300 full-time jobs during the three-year construction
process and will be a major boost for the state. It will
result in outstanding, state-of-the-art medical facilities
for residents of the eastern suburbs, including those
from the electorate of Forest Hill. Following the
incoming coalition government’s additional $40 million
commitment to the project, the facility will now include
100 more beds than was proposed by the previous state
government. Expanded theatres and emergency and
intensive care services are also included in the project.
This is a good example of the coalition government
addressing the health needs of eastern suburbs residents
as well as providing job opportunities for many
workers.

International Women’s Day
Ms GARRETT (Brunswick) — As members are
aware, Thursday, 8 March, was International Women’s
Day. I was delighted to attend some very special events
and join with hundreds of other women in marking this
significant day on our calendar. Most importantly, I
began the day, as I have for the last couple of years, by
attending the Sally Isaac International Women’s Day
Breakfast and fundraiser at the Fitzroy Town Hall. I
first met the gorgeous and extremely talented Sally
Isaac when I was sharing a group house with a couple
of her best friends in Dorrit Street, Carlton, in the
1990s. Sally took over my room when I moved out. She
was vivacious and bright and clearly a very loyal and
loving friend to those close to her.
Our paths crossed again some years later when I was
told by mutual friends that, at a very young age, Sally
had been promoted to the senior position of director of
community programs at Yarra City Council. Not long
after this I stood for Yarra council and was elected in
November 2009. Tragically Sally and I never worked
together at the council. She died in 2009 after a
12-month battle with cancer. She was 36.
The Sally Isaac Memorial Scholarship Fund was
established by her family, friends and colleagues in the
wake of her untimely passing and aims to award an
annual scholarship to further the education of a young
woman who is making a significant contribution to the
Victorian community in the field of local government
or social justice. The first award of $10 000 will be
made this year. The annual breakfast event held in
Sally’s name is a special occasion. Not only does it
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honour and celebrate her life but it also helps to ensure
that her legacy will continue.

Employment: former government performance
Mr MORRIS (Mornington) — Over past weeks we
have heard much commentary about the current
employment situation in Victoria, magically combined
with a case of collective amnesia from the opposition.
The facts are that the February 2012 unemployment
result for Victoria exceeded the national figure by
0.1 per cent. If we review the period in office of the
former government, we find that until June 2004,
coasting on the hard work of reconstruction undertaken
by the Kennett government, the state figure outstripped
the national figure for the first 51 straight months,
flatlined for the next 6 months, and then the wheels fell
off. In the remaining 78 months of Labor government,
state unemployment exceeded the national average by
more than 0.1 per cent — the current figure — for
58 months, 25 of those by 0.3 per cent, and in excess of
even that for 8 months. In other words, for
three-quarters of Labor’s last six-and-a-half years in
office the relative unemployment situation was worse
than it is today. Labor are determined to talk Victoria’s
economy down. The record clearly shows that it prefers
to play politics with the future economic wellbeing of
Victorians
In contrast, the coalition is putting in place steps to
build a strong future for the state. We have identified a
long-range vision for Melbourne, including our roads
and road network. The Minister for Planning and the
Minister for Roads are working on that. We have freed
up planning in the port of Hastings and have undertaken
trade missions overseas. While Labor hides from its
record and talks the Victorian economy down, we are
getting on with the job.

Cyprus Culture, Food and Wine Festival
Mr PANDAZOPOULOS (Dandenong) — I would
like to congratulate the Cyprus Community of
Melbourne and Victoria on its annual Cyprus Culture,
Food and Wine Festival, which was held last weekend.
I congratulate president Jim Woods and his committee
for their celebration of Cypriot food and culture.
The DEPUTY SPEAKER — Order! The time for
members statements has expired.
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DRUGS, POISONS AND CONTROLLED
SUBSTANCES AMENDMENT (SUPPLY BY
MIDWIVES) BILL 2012
Second reading
Debate resumed from 14 March; motion of
Dr NAPTHINE (Minister for Ports).
Mr CRISP (Mildura) — I rise to make a
contribution on the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. The purpose of the bill is to amend the Drugs,
Poisons and Controlled Substances Act 1981 to provide
that endorsed midwives may possess, use, sell or supply
certain drugs required for midwifery practice.
The history of this bill is a long one. The
commonwealth has developed the National Maternity
Services Plan, and Victoria and other states need to
amend their legislation to enable the plan to be fully
enacted. The coalition government is delivering on its
commitment to do this work. The legislation will
deliver prescribing rights to midwives and allow access
to the pharmaceutical benefits scheme (PBS). The
commonwealth can grant authority to access the
pharmaceutical benefits scheme, but the authority to
prescribe is a state responsibility. With these new
authorities midwives can provide a broader range of
services. Without this legislation Victorian families
would not benefit from the access that could be utilised
by midwives to PBS drugs. Midwives will need to be
endorsed to access and administer these drugs, and they
must meet the standards of the Nursing and Midwifery
Board of Australia. I understand the bill is supported by
key stakeholders.
The National Maternity Services Plan is intended to
provide more services to rural and remote communities.
We need to look at some of the midwifery services that
are important in my electorate. In Mildura, which has a
growth rate of 2 per cent, the birth rate is near to 1000
births a year. These are conducted at Mildura Base
Hospital, and the hospital is busy. There has been a
need for some time for another birthing suite and some
nursery cots, particularly in the higher care area. Part of
the commitment by the coalition government to provide
the best possible health services to Mildura is to
introduce another birthing suite and expand the number
of cots in the nursery.
There are other like rural health services that have a
midwifery-style service. Robinvale District Health
Services is one of those. Although it does not do
birthing, it offers a community midwifery service. The
service, which has a partnership with the Mildura Base
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Hospital, employs a midwife, does postnatal and
domiciliary work and provides antenatal and peri-natal
mental health care. I thank Laurence Burt, the CEO, for
providing me with a substantial briefing on this. A
central point is that this is an area where midwifery
services were offered in the hospital, but over time that
has changed. Robinvale is 90 kilometres from Mildura,
and some pretty special people are required to work in
the community to ensure that women who are preparing
for births get the services they need and also have the
time to travel to Mildura for the births.
I pay tribute to the midwife, Vicki Broad. Robinvale
has its challenges, being a very multicultural
community with a large Aboriginal and Islander
population, and moving to our standard of midwifery
care is a real challenge for that community. Emergency
births are catered for, should they be required, and
Vicki Broad is trained in emergency births. There have
been very few in recent years because of the work
Vicki has done, and that has built up the good
relationship that is needed between mums-to-be and
their families and the midwife. She works one day a
month in Mildura to keep up her skills. I also thank
Professor Pettigrew for the work he does with this
service and other rural hospitals to offer the best
possible maternity care in these more remote situations.
The challenge in the future for rural and regional health
services will be to see whether opportunities are
available beyond private practice. This bill allows
nurses in private practice to access the pharmaceutical
benefits scheme. If a mother gives birth in a public
hospital, then the public purse meets the cost of the
drugs administered. There is an issue of whether this
can be extended in communities and whether midwives
want to operate in private practice in communities.
They need to do this in close consultation with
specialist doctors. It is about whether a model can be
developed. I have a great deal of faith in the community
health services of Robinvale and Ouyen to look at this
and see if there are opportunities. Initially the bill’s
application will be very narrow to begin with, but it is
an opportunity to continue to work outside the square in
relation to the delivery of maternity services in country
areas.
It will be interesting to see how Lawrence Burt at
Robinvale District Health Services and John Senior at
Mallee Track Health and Community Service develop
any opportunities that are offered by this plan and the
legislation over time to see if benefits can be delivered
to some of our rural areas. It is about meeting the
challenge and having innovative ideas in regard to rural
health. The challenge is attracting professional people
to deliver those services; there is a challenge in
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retaining those professional services in rural
communities; there is a challenge to get us as close as
we can to that goal of equity of access to health services
in those rural areas. These organisations, in conjunction
with the Mildura hospital, work hard and often on this
issue. I commend the bill to the house and wish it a
speedy passage.
Ms GARRETT (Brunswick) — It gives me great
pleasure to rise and speak on this bill. I am sure that
there is a collective sigh of relief from members of this
house that I can still rise and speak on a bill! As my
good friend and colleague from Broadmeadows said
this morning, perhaps no other MP has ever gone to
such lengths to research the practical applications of the
bill as I have. For the benefit of those who, I am sure,
will be pouring over my contribution in years to come, I
stand in the house seven months pregnant. At this
juncture, while we are on the subject of pregnancy, I
would like to put on the record my thanks to members
on both sides of the house. I have had a lot of very
warm wishes and inquiries about my health and the
progress of this pregnancy, which have been greatly
appreciated. I also appreciate the proactive role of the
officers of the Parliament and the Speaker’s office in
relation to meeting with me and ensuring that there are
steps in place for what are very exciting impending
arrivals for both me and my colleague the member for
Bendigo East.
I am living this bill day to day. I have direct contact
with midwives. A lot has been said on the record by
members about the importance of giving women
greater choice in relation to their prenatal and postnatal
care, their labour options and choosing the team around
them as they go through a significant moment in their
lives. We do not oppose the bill; in fact we have played
an active part in what began as a broad initiative of the
federal government involving a $120 million package
in relation to these issues and others surrounding
maternity.
I will give just a brief anecdote. A couple of weeks ago
I was in my obstetrician’s office. I had had a glucose
test, as women do when they enter the third trimester.
and I had slightly elevated levels. Apparently it was due
to what I had had for lunch that day. Members will be
pleased to know I did not get my lunch from the
parliamentary dining room on that day. I was required
to have another test. I sat in my obstetrician’s rooms for
2 hours waiting for this test to be done. During that time
I was able to witness the extraordinary work of the
midwives, including the manner and breadth of issues
they dealt with on the phone, how they handled patients
coming into the office, their care, professionalism,
breadth of knowledge and the absolutely critical role
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they play in administering health services and ensuring
that women during their pregnancies feel as well
prepared, calm and confident as possible.
We do not oppose this bill that rewards and recognises
that role. I will finish my contribution by saying that we
urge the government to properly support midwives and
nurses through this current dispute, because — as I, and
so many others, can attest — the role they play is
absolutely critical in providing health care across the
state.
Mrs BAUER (Carrum) — I rise to speak on the
Drugs, Poisons and Controlled Substances Amendment
(Supply by Midwives) Bill 2012, which enables
endorsed midwives to possess, use, sell or supply
certain scheduled medicines required for midwifery
practice. It is certainly a pleasure to speak on this bill. I
am very happy to see that the opposition is supportive
of this bill. The Baillieu government recognises the
essential role midwives play in our community. When
reflecting on the role of midwives I have drawn on my
own experiences. Having brought four sons into this
world, I have a very high regard and respect for
midwives. Many of these midwives work on the
Peninsula in my electorate of Carrum. They tell me that
they really love their jobs, and they are proud of the
support they provide for local families.
The electorate of Carrum covers the suburbs of
Aspendale down to Seaford, and many areas of my
community are experiencing rapid growth. We have
seen an increase in the birth rate in places like
Bonbeach and Harbourtown estate. Quite a few suburbs
are seeing huge numbers of babies being born, and
families are being supported by midwives who live and
work locally.
There are currently 88 000 nurses registered in Victoria,
and midwives make up 12 per cent of the total nursing
workforce. It is also worth noting that nursing is
consistently voted the most ethical and honest of all
professions. This is a status that our profession aspires
to achieve, but I believe it is unlikely that we will.
Within the nursing industry midwifery is a highly
respected and specialised field. It typically requires a
three-year nursing degree followed by a postgraduate
qualification in midwifery. Ongoing registration is also
required for midwives in Victoria. Midwives need to
complete at least 20 hours of professional development
related to midwifery per year. If they are an endorsed
midwife, they must also complete at least 10 hours a
year relating to their endorsement. Staggeringly,
70 000 babies a year are delivered by midwives in
Victoria. This equates to about 199 babies a day. It is

Thursday, 15 March 2012

certainly very important that our legislation supports
and protects our midwives, both men and women.
Midwifery is an evolving profession, and our
legislation needs to support this evolution. When we
look around the world at other models of midwifery
practice we can see that New Zealand has a model that
is working effectively. New Zealand midwives are
considered leaders in their field. Their model places
midwifery as an autonomous profession; it has its own
code of ethics and scope and standards of practice. In
New Zealand 85 per cent of women giving birth are
cared for by a midwife, not a doctor. A high rate of
women expressed satisfaction with the maternity
service they received from their midwife. Midwives in
New Zealand have been prescribing drugs for minor
disorders of normal pregnancy and interpreting tests
since 1990. Back in 1998 Australia began to investigate
this approach. The National Health and Medical
Research Council reviewed the services offered by
midwives and explored the possibility of midwives
being able to order tests and prescribe medications
relating to midwifery.
More recently, following national consultation and
agreement by state governments, the National
Maternity Services Plan 2010 was developed. To fall in
line with recommendations set out in the National
Maternity Services Plan 2010 this bill adjusts the
Drugs, Poisons and Controlled Substances Act 1981.
There is still work to be done in relation to significant
changes, but this bill makes progress towards each state
endeavouring to adjust its drug legislation to provide
midwives with prescribing authority.
In 2010 federal Parliament passed a health legislation
amendment bill. That legislation added midwives as a
new prescriber group. Although this did give midwives
PBS (pharmaceutical benefits scheme) authority at a
commonwealth level, this was not an authority to
prescribe: it was only an authority to claim a rebate for
PBS medicines. Authority to prescribe the drugs and
medicines falls under state government jurisdiction,
hence the necessity for us as the Victorian Parliament to
change our legislation to marry up with the federal
legislation.
It has always seemed unusual to me that a midwife,
who is the primary carer for mother and baby during
pregnancy and labour, can advise a doctor about
medication and a course of treatment and provide their
assessment in relation to drug treatment but then must
step aside while the medical practitioner then makes the
same assessment and prescribes the drug. I have heard
from midwives that they feel their hands are tied and
that their ability to offer care is restricted. These women
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and men — the midwifery profession has 1 per cent
male midwives — have long been experienced and
qualified to make these important decisions, and our
legislation certainly needs to reflect this.
I am keen to note that the proposed changes to
legislation that will ultimately authorise midwives to
prescribe drugs do come with necessary safeguards. For
example, endorsed midwives who access Medicare or
the PBS will be required under the commonwealth act
to have established an arrangement with a designated
medical practitioner. This practitioner can be an
obstetrician, a doctor who provides obstetric services,
or a medical doctor employed by a hospital authority.
The collaborative arrangements encourage essential
dialogue and will promote professional relationships
between the medical practitioners and the midwives.
Amendments have also been made to the act so that
midwives will be required to prescribe medicines in the
same way as other medical practitioners are required to
do. These adjustments will have a positive impact on
the midwifery profession and the ability of midwives to
meet the needs of their patients in a timely manner, and
I am confident that they will add to the role that
midwives play within our hospital system.
The Baillieu coalition government recognises the
significant and important role that midwives play in our
community. Midwives step up to the plate for the most
crucial and significant event in our lives, and it is
certainly fundamental that midwives feel supported to
provide timely and essential care to mothers and babies
in hospitals. This bill seeks to further support and
protect midwives as they provide vital services. It also
expands their role so that midwives can prescribe and
supply necessary medications to patients. I am very
proud to support this bill, because it reinforces the
message that our government respects nurses and is
providing necessary legislation to allow our skilled
midwives to provide complete quality care to Victorian
mothers and their infants. For these reasons, I commend
the bill to the house.
Ms GRALEY (Narre Warren South) — It is a
pleasure to speak on the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012 and to follow the previous speaker on this side of
the house, the member for Brunswick, whose
blossoming pregnancy reminds us all how important
this stage of life is and how important it is for the
community and government to support women and
their families during the prenatal and postnatal
experience. I assure the house, from my own
experience of having children and having been attended
by midwives, that one does really appreciate the extra
effort they go to not only to make you comfortable but
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to encourage you and reassure you. It would be a very
sad situation if nurses and midwives were not given the
respect that they deserve in this state. Especially as I
represent the baby boom capital of Australia, the Casey
area where Casey Hospital operates, I would encourage
the government to support nurses and midwives and
also to support the opening of special care cribs at that
hospital. I know there are many parents who would like
to see their babies attended by nurses and midwives at
that very good local hospital.
As previous speakers have said, the opposition will not
be opposing this bill. As many members have spoken
on this bill and made many contributions to the debate,
I will leave my comments at that and commend the bill
to the house.
Mr THOMPSON (Sandringham) — I am pleased
to be able to support the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. The purpose of the bill is ‘to provide that
endorsed midwives may possess, and use, sell or
supply, certain drugs required for midwifery practice’.
The Sandringham and District Memorial Hospital has
had a long-term role in providing important midwifery
services to the middle south region of Melbourne.
When I was first elected to this place the throughput
was in the order of 600 to 800 or so deliveries a year,
and there were other hospitals in the district that also
provided birthing/midwifery services. There was a
homebirthing unit at the Moorabbin hospital, which
was closed under the former Labor government a
number of years ago. There was a strong campaign at
that time with the slogan ‘Labour pain, Labor shame’,
as a number of people had been the beneficiaries of the
smaller precinct in that area in the state electoral district
of Bentleigh and there was a strong community
campaign by a lot of young mothers who were very
keen to have that service continue in situ at that site.
There was also the Mordialloc Community Hospital, as
it was then known, which also had significant
throughput before there was a rationalisation of
midwifery services in the middle south region of
Melbourne. There was some conjecture about the
closure of hospitals. There was a meeting at a local
school hall where 1000 people turned up to discuss the
threatened removal of obstetric services from the
Sandringham hospital. I am pleased to note that those
services continue today in the local region. The
Mordialloc hospital was closed but it was developed
into a community health service precinct and has
played a very strong role in that regard. I pay tribute to
my then colleague, the then member for Mordialloc,
Geoff Leigh, who did an excellent job of brokering an
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arrangement that would achieve a good outcome in that
precinct and enable good, community-built
infrastructure to continue to supply very strong local
community health services.
In relation to Sandringham Hospital, it is going through
a transitional phase and there is a public consultation
process under way at the moment. Its chief focus is on
service delivery at the present time, and this includes
general surgery. It has had a dialysis unit that has
operated successfully from the hospital. It has perhaps
the most important department, which is the emergency
department, under the excellent supervision of
Dr James Taylor. A $5 million upgrade is proposed for
that precinct. The Sandringham Hospital had a very
novel design. It was octagonal in shape, with a central
service area that enabled a central nursing desk to
service surrounding wards. It was a state-of-the-art
construction.
The hospital itself was first envisioned back in the late
1930s and early 1940s, but it took over 20 years before
the vision was realised, with it opening circa 1962. I
recall on one occasion a person saying in relation to a
fundraising proposal that there would not be enough
coconuts in Victoria to deliver that outcome. As the
Minister for Gaming, who is at the table, is a little bit
curious as to what that means, I will explain. The
person said there would not be enough coconuts to
cover the number of lamingtons that would need to be
made in order to pay for the eventual outcome. In this
particular case, the Sandringham and District Memorial
Hospital was a community hospital. It was made
possible through local funds — the local Black Rock
sports auxiliary has contributed over the years — and
there are some people who have put in 20, 30 and
40 years of volunteer service. It was at one point a hub
for local Meals on Wheels in the district and fulfilled a
very important role.
The bill before the house relates more to giving
midwives the power to supply a range of drugs to allow
them to fulfil their immediate responsibilities. In the
middle south region of Melbourne the Sandringham
hospital has been a major hub of service delivery for
birthing practices. The hospital review within the
Sandringham Hospital at the moment is looking at how
it can best deliver services in the medium-term future.
Andrew Way and the board of Alfred Health have put
out a discussion paper looking at the emergency
department, the paediatric and obstetric services, and
general surgery being provided from the hospital to see
how the hospital can best fulfil its role in the medium
term.
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If there are complications during pregnancy or delivery,
it is critical that there be access to tertiary level medical
support that can provide the appropriate intervention
and care during that very important time in people’s life
journey. The other side of the equation is that where
there has not been the appropriate level of tertiary care,
or where there is a breech birth position or a lack of
oxygen to the baby during the birth, a range of medical
disabilities can ensue. In the middle south area of
Melbourne there are some very valuable support
services that provide advice, support and information
on government services that might improve life
opportunities and outcomes. There are a number of
special schools in the district and a number of
intervention programs, including Interchange Southern,
that can provide better choices for access to ancillary
support resources that help people care for young
children while having respect and regard for quality of
life and the importance of people having the best
opportunities to realise the promise of life.
Looking at the bill in more detail, it will come into
operation on a date to be proclaimed or, failing a
specific date being proclaimed, by 30 November 2012.
It provides a definition of a registered midwife. A
register is kept under the Health Practitioner Regulation
National Law. Such persons are authorised to have
controlled substances in their possession. The minister
can approve the supply and the scope of prescribing
rights for poisons. It is a practical bill for the provision
of midwifery services.
On this side of the house, in this chamber and in the
other place, there are a number of people who have
nursing experience, some of whom have undertaken
further nursing training to qualify as a midwife. One of
the great features of this Parliament, certainly on the
government benches, is the breadth of backgrounds that
people have which they can use to apply their minds to
the guiding purposes of legislation as it is evaluated,
analysed and considered.
It is also important that as Melbourne’s population
grows over the next 10 years towards 5 million people
there be ongoing provision of and access to good health
services and that places such as the Sandringham
Hospital emergency department are appropriately
resourced. For the record, I note the excellent work of
Dr James Taylor and his support team. Recently the
wife of a medical practitioner, Dr Lindsay Quennell
from Beaumaris, required the support of Sandringham
Hospital. He took the time to write to me to say how
much he valued the calibre of care provided by the
medical staff, the nursing staff and the ancillary support
staff as they looked after his wife and the excellent

DRUGS, POISONS AND CONTROLLED SUBSTANCES AMENDMENT (SUPPLY BY MIDWIVES) BILL 2012
Thursday, 15 March 2012

ASSEMBLY

team work exhibited at the different levels of service
support at Sandringham Hospital.
Sandringham Hospital stands as one of the great
community assets in the district. It serves people not
only in my electorate but also in the immediately
surrounding area. I received a letter from another
resident in the southern region of Melbourne, John
Bailey, who also wrote to my office some time ago
praising the great work undertaken by the medical,
nursing and support staff at the hospital. It is not on the
same scale as the Alfred hospital or the Monash
Medical Centre; it currently has a role as part of the
Alfred Health group in the bayside region.
Interestingly, the Alfred hospital does not have a
tertiary obstetrics unit, and there has been a continuing
debate in my area as to whether Sandringham Hospital
midwifery services and obstetric services are best
aligned in the overall region of Melbourne.
I note that the role of midwife is also performed in a
home setting. One needs to be cognisant of the potential
dangers of homebirths. While there are excellent
opportunities for a family to support that process, it is
important that there be access to secondary and tertiary
services.
Ms EDWARDS (Bendigo West) — I am pleased to
rise to make a brief contribution to debate on the Drugs,
Poisons and Controlled Substances Amendment
(Supply by Midwives) Bill 2012. Labor will not be
opposing this bill because Labor actively participated in
the national process that brought about the National
Maternity Services Plan. Labor is also very supportive
of moves to increase the scope of practice for
midwives, which will result in greater maternity
choices for women in Victoria.
The bill is about broadening the scope of midwifery
practice and will result in women having more choice
in the type of care they want during the antenatal phase
of pregnancy, during labour and in postnatal care.
Midwives are members of a very respected profession
in our community. My last two children were born at
home and were delivered by midwives. The doctor had
to come afterwards to administer certain medications,
which under this legislation the midwife will be able to
do without having a medical practitioner present. From
my own experience I would say that this bill will give
midwives much more opportunity and will also help to
improve the options for women so that they have a
choice as to whether to give birth to their children at
home or in hospital.
What is disappointing is that unfortunately the
government has not treated midwives or nurses very
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well for nine long, drawn-out months — time enough
indeed to have a baby! Midwives and nurses want to
keep their jobs; they do not want to be replaced by
nursing assistants.
In addition to changes to laws around access to the PBS
(pharmaceutical benefits scheme) and prescribing, the
Australian Nursing and Midwifery Board, which
registers Australian nurses and midwives, has a
comprehensive regulatory framework around
registration standards for prescribing. A number of
those standards have already been mentioned. In 2004
the former Victorian government released its maternity
services policy document Future Directions for
Victoria’s Maternity Services. Through that policy the
Labor government of the day provided a vision for
gradual but strategic change based on the principles of
ensuring quality and safety; providing women with
informed choice and control over their birthing
experience, a matter I am passionate about; achieving
the right balance between primary maternity models
and access to medical expertise when it is needed; and
making the best use of the complementary skills of
maternity health professionals and enhancing a
multidisciplinary maternity team approach. Labor does
not oppose this bill, and we look forward to its passage
through the house.
Mr McCURDY (Murray Valley) — I am delighted
to rise to speak on the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. Many members have spoken before in this
chamber about how this government continues to assist
our communities. It is showing great leadership
straight-out common sense in many areas, including the
area of financial assistance. This is another example of
a bill which will make life a lot easier for people in our
communities, particularly in regional Victoria, where
there are pressures as there are in all communities.
The purpose of this bill is to amend the Drugs, Poisons
and Controlled Substances Act 1981 to provide that
endorsed midwives may possess or supply certain drugs
required in a midwifery practice. As a father of four I
was able to see what went on all those years ago. It is
very important that when mothers are having babies
they can make choices and have different opportunities
to look after their families in the way they see fit. This
bill came about after the federal government announced
a maternity services reform package in the
2009–10 budget. The National Maternity Services Plan
was developed following national agreement by the
state, territory and commonwealth governments. The
plan provides a five-year vision for maternity care in
Australia and gives effect to the commonwealth
maternity reform package of budgetary measures. The
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bill is in accordance with the plan. Victoria, along with
other states and territories, agreed to:
… use best endeavours to amend the relevant drugs and
poisons legislation to enable appropriate prescribing rights for
midwives to facilitate access to PBS —

the pharmaceutical benefits scheme —
subsidies for women.

To facilitate the maternity services reform package, the
Parliament of Australia passed the Health Legislation
Amendment (Midwives and Nurse Practitioners) Act
2010, which amongst other things amended the Health
Insurance Act 1973 and the National Health Act 1953
to add midwives as a new prescriber group. Granting
PBS authority for midwives at a commonwealth level,
however, is not granting an authority to prescribe but an
authority to claim the rebate for certain PBS medicines.
In the regions, more than in other areas, women are
impacted on by their ability to access maternity
services. In my electorate of Murray Valley the
hospitals in Wangaratta and Yarrawonga deliver babies.
Throughout the community people will have greater
opportunities and choices as a result of the bill. Without
the prescribing authority Victoria’s midwives would be
unable to provide a range of private midwifery services,
and Victorian women and their families would be more
limited in their access to maternity services and would
not benefit from the public rebate schemes.
I will touch on a bit of the detail in the bill. The
definition of ‘midwife’, to be inserted in the principal
act by clause 4 of the bill, means a person registered
under the Health Practitioner Regulation National Law
who can practise the nursing and midwifery profession
as a midwife — other than those who are students, of
course — and whose name is in the register of
midwives kept for that profession. Various amendments
to the act authorise endorsed midwives to prescribe in
the same way as other health professionals with
scheduled medicines endorsement under the national
law.
There is provision for the minister to limit the
circumstances in which a midwife can prescribe, for
example, to a class, list or type of medicine, or with
reference to the form of the medicine, or the purpose
for which the medicine is used, sold or supplied. That is
a significant change. It is expected that the list of
scheduled medicines the minister will approve will be
developed in consultation with clinical experts, other
jurisdictions and the board. The good news is that the
amendments will enable clients of an eligible midwife
to receive comprehensive services, and where a referral
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is unnecessary they will not need to also see a doctor or
a nurse to have medicines prescribed for their routine
maternity care.
As I mentioned earlier, the Murray Valley community
supports the bill. Families need to have access to
services and enjoy choices when it comes to pregnancy
and birth. This bill will allow that. It provides good
choices. If women choose to use the services of
midwives, the midwives will be able to offer a
comprehensive service for expectant mothers. With this
bill midwives who meet the appropriate regulations will
have access to the medications they require to assist
their patients. It will also mean that if she chooses, a
pregnant women can access all the services she requires
without the need to see a doctor.
We have wonderful maternity services in the Murray
Valley to welcome our new arrivals. This bill
strengthens our existing maternity services and
provides another option for women in the Murray
Valley. The CEO of Northeast Health Wangaratta,
Margaret Bennett, and Chris Cunningham, who is the
chair of the board, are tremendous advocates for
Northeast Health and for women throughout our entire
region. I mentioned earlier today that Northeast Health
services a big area, taking in not just my own electorate
but Benambra, Benalla and other areas. Access to these
services is a great opportunity for people.
Regional services and access to them are important. We
are constantly talking about overcrowding in
Melbourne. Everybody has wanted to send people out
to the regions, and we have said, ‘We will take those
people on board’. We embrace people moving out to
the regions and enjoying what we have, but we cannot
put the cart before the horse. We need to make sure that
regional Victoria is well equipped to handle the people
who come our way. This bill allows us to spread that
load through some of our hospitals and midwifery
departments. It represents a great opportunity to assist
people as our regions grow. Obviously our
infrastructure needs to keep pace. This bill will not
necessarily lead to a huge number of dollars being
spent, but it will free up the opportunities for midwives.
Our Regional Growth Fund has created various
opportunities. We are keeping the infrastructure going.
If it is built, people will come; give them the
opportunities, and they will come.
An honourable member interjected.
Mr McCURDY — And we do hope to have more
babies in regional Victoria.
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In its own small way this bill is a great opportunity to
assist women, and I commend it to the house.
Mr MADDEN (Essendon) — I rise to speak on the
Drugs, Poisons and Controlled Substances Amendment
(Supply by Midwives) Bill 2012. This will be a very
concise contribution. I want to make it clear that we are
not opposing the bill. We are active participants in the
national process that brought about the National
Maternity Services Plan, and we are supportive of
moves to increase the scope of practice for midwives,
which will result in greater maternity choice for
Victorian women. At its core the bill is about
broadening the scope of midwifery practice in Victoria.
This will result in women being given more choice as
to the type of care they have for antenatal care, labour
and postnatal care. In particular the bill will broaden the
scope of practice for privately practising midwives
rather than midwives working in hospital settings.
Given that we are endorsing the role of midwives, I
hope that we are enhancing that role through this bill
and that that role will be recognised more broadly.
Given we have heard glowing comments from
government members about the role of midwives, I
hope midwives are recognised for their role in the
health sector and our hospitals, particularly the public
hospitals, and that the pay rates are reflective of that
and of community expectations in relation to the
standing of midwives, nurses and the like, meaning
they are remunerated in accordance with those
expectations. They may not necessarily align with the
government’s expectations — —
The DEPUTY SPEAKER — Order! On the bill —
industrial relations and salaries are not part of this bill.
Mr MADDEN — I look forward to that occurring
in the future, as the government endorses the stature,
operation and scope of midwives, particularly privately
practising midwives, and their ability to do their job and
give people choice.
I want to make a few quick comments about midwives.
Given that my wife and I have four beautiful children, I
am very grateful for midwives and what they do.
Obstetricians do a fantastic and amazing job, but often
they are there — a bit like Dad, sometimes — at the
beginning and the end, and much of the hard work is
done by your partner and also by the midwives, who
are very much involved in those hours prior to the
delivery of your beautiful children. I want to put on
record my appreciation — and I am sure I am
expressing the appreciation of many in the Essendon
electorate — of the great work midwives do. I look
forward to a speedy passage for this bill.
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Mr WATT (Burwood) — I take great delight in
rising to speak on the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. In beginning my contribution I would like to pay
tribute to some of the maternity services I have dealt
with. People might ask, ‘What does a 36-year-old male
know about midwives?’, but I would like to pay tribute
to the Birralee maternity wing of the Box Hill
Hospital — and I note the Kennett government rebuilt
that maternity section. I also note that the member for
Bayswater commended the midwives there. When my
daughter was born there the experience we had did not
involve an outcome that most people would like, but I
pay tribute to the midwives for the work they did. They
made it a lot easier for my wife and me. I would also
like to pay tribute to all the midwives at Frances Perry
House, where my two sons were born. They did a
fantastic job, and we had two healthy boys. Once again
I pay great tribute to those midwives. The member for
Essendon spoke about obstetricians; often they get all
the glory, but I would like to pay tribute to the
midwives for the work they do.
This bill amends the Drugs, Poisons and Controlled
Substances Act 1981 to allow suitably qualified and
endorsed midwives to possess, sell, use or supply
certain drugs required for midwifery practice. This
follows the federal government’s 2010 National
Maternity Services Plan. Developed through national
consultation and agreement among the Australian
governments — through the Council of Australian
Governments — the plan provides a five-year vision for
maternity care in Australia. It includes an agreement
among the states and territories to use their best
endeavours to amend the relevant drugs and poisons
legislation to enable appropriate prescribing rights for
midwives to facilitate access to the pharmaceutical
benefits scheme.
The federal government has held up its end of the
bargain on this one, which is surprising, because it
generally does not hold up its end of the bargain at all.
The Gillard government, however, has held up its end
of the bargain, so midwives will be able to have their
patients claim through the Medicare benefits scheme
and through the pharmaceutical benefits scheme for
drugs they are prescribing. That is why we are passing
this bill in Victoria — to enable midwives to prescribe
such medicines. I note — and other speakers have
talked about this — that this has been done in other
states. I note also the support of both sides of the house,
and I thank the opposition for its support for this bill.
Everybody in this house would pay respect to midwives
and nurses for all the great work they do.
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This is just another plank in the government’s package
to support health workers, nurses, hospitals and the
Victorian community to get good health outcomes. The
$447.5 million rebuild of the Box Hill Hospital is part
of the plan to improve health services and give people
more choice.
The bill gives people choice in midwifery services so
they will not have to spend great sums of money on an
obstetrician. I think it was the member for Bendigo
West who said she called on a doctor only at the end for
the prescription of medicines. As she said, the bill
allows a midwife to prescribe those medicines rather
than people having to call on a doctor to do so.
Going to the bill, as I said, it amends the Drugs, Poisons
and Controlled Substances Act 1981. It amends
section 4(1) of that act by inserting a definition of
‘registered midwife’. I thought it would be pertinent to
read that definition, which states:
registered midwife means a person registered under the
Health Practitioner Regulation National Law —
(a) to practise in the nursing and midwifery profession
as a midwife (other than as a nurse or student); and
(b) in the register of midwives kept for that profession.

As most others have said, the bill adds registered
midwives to the list of health professionals authorised
by section 13 of the principal act to obtain and have in
their possession and to use, sell or supply scheduled
substances. The new section provides that a registered
midwife whose registration is endorsed by the Nursing
and Midwifery Board of Australia may obtain and have
in his or her possession and use, sell or supply only
those drugs specified in the endorsement of the lawful
practice of his or her profession.
Essentially the crux of the bill is to allow midwives to
serve patients. Many times midwives are on the front
line. As was said earlier, there are a lot of obstetricians
and other doctors who get the glory, but the midwives
are those who are generally there through the night, as I
know from my experiences in the Birralea Maternity
Unit and at Frances Perry House. Interestingly enough,
many moons ago dads were not in the maternity wing,
sitting there watching it all unfold, These days I think
most fathers would actually be there and see it all
unfold and see all the great work that midwives do.
Then they get an understanding of the good work they
do.
The bill allows midwives to do more and it gives more
choice in midwifery or birthing services. It allows
people more choice in the delivery of their child. I
commend the bill to the house.
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Mr LIM (Clayton) — Much has been said in this
chamber about the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012, and I would like to bring the debate to the human
level of my personal experience and as having two
sisters in this category of the medical profession. They
are both midwives who trained here in Melbourne.
I came from the horror of the country of Cambodia
during the time of Pol Pot. My mother always wanted
every single one of her children to be doctors. She
would be horrified to know that I have become a
politician in this new country. Eight of my friends in
the contingent of 40 people who came to be trained in
this country under the Colombo Plan in the 1970s were
killed. They were sent to the notorious S21 torture
chamber by Pol Pot.
My mother felt very strongly about this because of the
experiences she had before she died. The only
profession that the Pol Pot killers tolerated was the
medical profession because they needed its members,
no matter what. People in other professions —
accountants, lawyers or engineers — were eliminated if
they were found out. My mother’s strong wish was that
every single one of her children should become a
doctor. I am so proud to stand here and say that one of
my younger brothers, after he escaped through Thailand
and came to Australia, was trained at the University of
Melbourne and became a practising doctor and now
works in the northern suburbs.
My two sisters, who were in their second year at the
medical school in Phnom Phen in Cambodia, did not
have that chance and they had to reduce their ambition.
They became midwives, and I am very proud of them.
In their case what is important is that as midwives they
speak two other languages, Cambodian and Chinese,
and so they have been able to help as medical
professionals on the front line, particularly during the
early years of the flood of refugees from Indochina.
They did and do a tremendous job.
The bill allows the front-line workers in the medical
profession to take the next step in delivering their
unique service to patients. I am very proud of this bill.
It is one we need, had to have and must pass as soon as
possible.
Without saying much more, I would like to take this
opportunity to congratulate and wish all the best to our
colleagues the members for Brunswick and Bendigo
East on delivering two Dragon babies this year. I hope
they will both have safe deliveries, and I wish them all
the very best.
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Ms MILLER (Bentleigh) — I am delighted to
contribute to the debate today on the Drugs, Poisons
and Controlled Substances Amendment (Supply by
Midwives) Bill 2012. The bill essentially allows
midwives to possess, use, sell and supply certain drugs
in the course of midwifery practices. The Baillieu
government totally respects the nurses and midwives in
Victoria. Having been a nurse for the past 25 years, I
personally support them. I think that nurses do an
amazing job here in Victoria and around the world.
In Victoria there are some 88 000 nurses, 12 per cent of
whom are midwives. The bill allows midwives to
manage a woman who is going to have a child, which is
fantastic. I have worked very closely with midwives in
the operating theatre when women have come in and
had caesarean sections to deliver their babies. I have
seen the postnatal care that midwives offer their
patients, which is incredible.
The work that midwives do starts at the beginning, in
the prenatal term, and continues through to the delivery
and then obviously with the postnatal care that is
involved, so they have a holistic approach. Today
women have choices in birthing. For women from
some cultural backgrounds a homebirth or a natural
birth is a natural thing. For others, it may not be.
Midwives are there to offer women a choice about
whether they want a homebirth, a water birth or a
hospital birth — whatever it may be. They are there
with a woman until she safely delivers her child.
The member for Sandringham spoke earlier about the
history of the bayside area. In the Bentleigh electorate
we have the Moorabbin hospital. For those members
who know Bentleigh well, the Moorabbin hospital
offered a maternity service back in the mid-1970s. In
1987, when Monash Medical Centre Clayton opened,
those services were transferred to Southern Health. The
Clayton site now offers those maternity services, and
the staff do an amazing job there. I worked at Monash
Clayton when it first opened, and I am very proud to
say that the nurses then and certainly the nurses and
midwives who are there now all do an amazing job.
In the bayside area and certainly in Bentleigh, which is
a very family-oriented area, there has been a growth in
the birthrate. As the member for Sandringham
acknowledged, Sandringham Hospital, which is being
talked about currently, offers very good community
services in its area. It is seeking public consultation. It
is asking members of the public what sort of services
they would like that hospital to offer its local
community in the future. In the Bentleigh area the
existing maternity services and facilities can be found
in Bentleigh, in McKinnon, at Moorleigh Community
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Village and at Bentleigh East maternal services. The
clinical support those services provide from a nursing
and midwifery perspective are second to none. I am
very proud to be part of that.
From the federal point of view, the commonwealth
National Maternity Services Plan of 2010 was
developed following national consultation and
agreement by Australian governments and provides a
five-year vision for maternity care in Australia. The bill
we are debating makes amendments to enable a
registered midwife whose registration is endorsed under
section 94 of the national law to obtain, possess, use,
sell or supply any schedule 2, 3, 4 or 8 poison approved
by the minister in the lawful practice of his or her
profession as a midwife. This will give effect to
commonwealth budgetary measures to allow authorised
midwives to access the pharmaceutical benefits scheme
and will facilitate implementation of the National
Maternity Services Plan.
I am from a big family, and I have a number of brothers
and sisters. My mother’s experience was that she went
to hospital and had us in the normal way. I am sure the
midwives all those years ago did an excellent job and
that today’s midwives conduct themselves in a similar
fashion. However, more babies are being born today,
and the challenges midwives face now would be more
technical than in earlier times. Years ago giving birth
was probably a simpler process than it is today, when
things are a bit more complicated and some people
have more health issues.
This bill is a fantastic contribution towards and
acknowledgement of the work midwives do these days.
Midwives work hard, work extremely long hours and
enjoy the work they do; and it is important for mothers
and newborn babies to have the support and expertise
of midwives to help them at a wonderful time in their
lives. I understand from women who have had the
pleasure of having babies that breastfeeding, for those
women who can do it, provides the most nutritional
benefit to their newborn child and that the longer they
are able to breastfeed the more it will provide health
benefits associated with breastfeeding.
It is important for this bill to have a speedy passage,
and I am delighted that both sides of the house support
it. The changes in the bill will enable midwives to be
autonomous in their clinical care and decision making,
with the support of an obstetrician, with whom they
will work very closely. From my own experience I
know that a midwife is the person to go to when an
obstetrician is not available. It is not uncommon for a
midwife to step in, and it is fantastic for them to be able
to do that. Giving birth is a very unpredictable thing;
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some women have a very quick labour and some have
very long ones. I take my hat off to those who have a
long labour, particularly a natural one.
Obstetricians rely on nurses, and the two work in close
partnership to manage women during the labour
process in a holistic manner. It is important and
comforting for a woman having a child, whether it be
her first, second or third, to know that she is in good,
safe and trustworthy hands. Nurses are highly regarded
for their ethical approach as part of a medical team.
Giving midwives the ability and the choice clinically to
offer pain management during the labour process is
very important. Midwives are there by the woman’s
side assessing what the level of pain may be. There are
different forms of pain management a midwife can
offer, and they work closely with the obstetrician and/or
anaesthetist, who may be in a position to assist in
clinically offering additional medication if required.
It is important that women today have choice. It was
mentioned earlier that a member of the opposition is
seven months pregnant. The member for Brunswick
looks very well, and I hope that everything goes well
for her. Midwives should have the autonomy to assist a
woman in making a choice as to the type of birth she
wants to have. It is important to acknowledge that the
Baillieu government respects the work nurses and
midwives do. We encourage them in their work. This
bill needs to be passed quickly by both sides of the
house, and I commend it to the house.
Mr CARBINES (Ivanhoe) — I am pleased to rise
to make a contribution on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. Can I say from the outset that I
am looking forward to joining my colleagues the
members for Bendigo East and Brunswick as a parent
in a couple of months time myself. It makes you more
attuned to the value and importance of midwives when
you find that you are going to be relying on their
services yourself in the months to come. Can I also say
that this points to the fact that we have a very
productive opposition in the house at this time!
Importantly, this bill goes back to providing greater
scope of practice for midwives and the capacity for
them to make a greater contribution in their roles. This
was also acknowledged by the past Labor government.
I know in my role working for the former Minister for
Health, the member for Melbourne, we did a lot of
work around the future directions of maternity services
and the work of midwives, improving, broadening and
diversifying their scope of practice. We did that work
through a future directions document back in about
2005. That was all about trying to pick up on changes
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in the community around maternity services,
recognising the different challenges in relation to
workforce issues and trying to make sure that those
who want to practise as midwives amid increasing
changes to technology have the opportunity to broaden
their skills and dispense different medications as part of
the specialist and skilled roles they perform in the
community. It is also important to move away from the
protectionism of the medical fraternity around doctors
and the Australian Medical Association to improve and
broaden midwives’ scope of practice and provide
services to mothers-to-be.
It is also important to note that we have provided a lot
of support locally at the Austin and Mercy hospitals.
The Mercy Hospital for Women in Heidelberg is a
great provider of maternity services. I particularly
noticed the support that midwives have during my time
down there on the corner of Burgundy Street and
Studley Road on the picket line with Australian
Nursing Federation members from the Austin and
Mercy hospitals. We have had a lot of support in the
past couple of weeks in particular — —
Mr Battin — On a point of order in relation to
relevance, Acting Speaker, this bill is about drugs and
poisons control. I do not believe there is anything in
there about industrial action in relation to nurses.
Mr Foley — On the point of order, Acting Speaker,
you have given wide breadth to government speakers
on this bill in speaking about similar circumstances
relating to the health services to those the member for
Ivanhoe has referred to. I think it is in keeping with
rulings from the chair that such breadth continue to be
offered to the member for Ivanhoe.
Ms Miller — On the point of order, Acting Speaker,
I understand previous debaters have been pulled up for
straying from the bill. I ask that you bring the member
back to the bill at hand.
The ACTING SPEAKER (Mr Nardella) —
Order! There is no point of order. I was listening to the
honourable member for Ivanhoe, and I believe he was
making comments in passing, but I ask him to return to
the bill.
Mr CARBINES — I think it is important when we
are talking about changes to the scope of practice and
the dispensing of medications by midwives to
acknowledge the work of those midwives at the Austin
and Mercy hospitals in my electorate, the efforts they
make and the support they have from the community to
continue to provide those services in the Ivanhoe
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electorate. That is very relevant to the bill and a
reasonable point to be making at this time.
In keeping my contribution brief to allow an
opportunity for other members to make contributions, I
acknowledge that a lot of work has been done by the
previous Labor government to improve midwives’
scope of practice and to build on their skills and
professionalism. I was pleased to have worked on a lot
of that with the former Minister for Health, the member
for Melbourne. I am pleased to see that these
amendments will pick up on national standards that will
improve the capacity of midwives to provide
professional care and services to families in my
electorate of Ivanhoe, who are very respectful and very
supportive of the work that is done at the Austin and
Mercy hospitals in particular. I commend the
amendments to the house.
Mr BATTIN (Gembrook) — I have pleasure in
rising to support the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. It is a bill for an act to amend the Drugs, Poisons
and Controlled Substances Act 1981 to provide for
certain midwives to possess, use, sell and supply certain
drugs in the course of midwifery practice and for other
purposes.
I will start off by acknowledging the member for
Ivanhoe, who said in part of his contribution that he
will become a father shortly. I understand that makes
being in the chamber a lot more difficult because you
are a lot more tired after a night up with the children. It
becomes a bigger challenge. I wish him all the best, as I
do the member for Brunswick and the member for
Bendigo East on the impending births of their babies.
This bill is very important to my constituents in
Gembrook. We have one of the fastest growing
populations in Victoria in the Gembrook electorate, and
recent figures that have come through show that we had
1026 births in the Cardinia shire alone in 2008–09,
1100 births in 2009–10, 1255 in 2010–11 and we are
already on 818 for this financial year. I think that goes a
long way towards showing the growth in the area.
Those figures do not include figures for Casey, which is
still one of the fastest growing cities in Victoria. One
day it will have a population the size Canberra’s, which
is a very interesting rate of growth.
Both of my children were born in Berwick at the
St John of God Hospital. The midwives at the hospital
are not just there to deliver children; they do a lot more.
They offer a far greater service than just coming in for
the birth. As it was put by the member for Essendon,
midwives do not just turn up at the end, as some
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obstetricians do, coming in and managing to get the
glory for it. They are there from the very start to the
very finish, and they do an absolutely amazing job.
My wife and I have had two children. My wife had a
combined labour of 33 hours. The first one was
30 hours long, and we had a midwife who stayed with
us from the first minute right through to the end. So for
30 hours we had one midwife with us due to
complications during that birth. I will stand here and
say that the midwife on that particular day — the doctor
was there, but I will not go into the details of the
doctor — was the reason my first child survived birth.
Any support we can give to midwives is very
important. It is important to give them the opportunity
to prescribe medication and to deliver children
effectively on their own.
The member for Ballarat West also spoke about
homebirth. Homebirth is something that this bill is
going to very much assist with, as it increases the
opportunity for mothers to have choice in where they
would like to deliver their children. Choice, in my view,
is very important, and a bill like this supports that
choice.
As I said, in the area of Gembrook we have the growth
corridor that runs through Berwick to Pakenham and
Officer, which is obviously going to be one of the
fastest growing new subdivisions. The electorate also
goes into areas like Emerald and Cockatoo, where
people do not have direct access to hospitals just around
the corner and have to drive quite a distance to get to
one. Those communities want to have that ability and
choice as well. We can also travel through to some very
isolated parts of my electorate, up through Warburton
and Reefton, and if you speak to many of the residents
up there, you realise that a bill like this gives them the
opportunity to have a midwife. There are a lot of
homebirths in that area, and this bill allows them to use
a midwife who can prescribe medication rather than
having to call on a doctor to attend. That is something
they see as very important. Because of the rate of
homebirths through the top end of the electorate, it is
important that everybody support this bill. It is fantastic
that both sides of the chamber are supporting the bill to
ensure that it makes speedy progress through this
Parliament.
The other services midwives offer have been brought
up a few times. I will raise one service midwives offer
in the Gembrook electorate. We have the Raphael
Centre, where there is a midwife base as well as
psychologists for any parents who have any issues or
concerns at all, pre or post birth. The work the staff
there do in our local community is absolutely
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outstanding. It is a service offered through the St John
of God hospital at Berwick, and that service supports
new mums who are struggling with any aspect in
relation to having a child, whether that be prior to birth
or post birth.
Some of the services my wife and I used were in
relation to breastfeeding, which was brought up before
by a member on the other side. Having a midwife there
can make a big difference. With our first child my wife
had some issues with breastfeeding. That is something
where, at first, looking in from the outside, the medical
side of it is not seen as a big issue — it is the mental
strain it puts on a woman who feels she cannot achieve
what she is supposed to. That is the issue we had at
home and which we had to work through. When you
have a midwife and the experience a midwife brings,
you have someone who can sit down with a mother,
especially a mother who has just had her first child. The
midwife can explain to the mother that it is not her fault
and that it is something that does happen. It is very
important that they have someone with that experience
to sit there and go through it with them. Our greatest
thanks go out to the midwife assigned to us at the
Raphael Centre for what she has done for us.
I have visited the Raphael Centre since becoming a
member of Parliament; I have gone there a few times.
The work the staff there do is continuing, and they are
looking at expanding. The people there will talk about a
bill like this and how important it is so they can get out
there and discuss with mothers-to-be the process that is
coming up for the birth of their child and ensure that
they can offer the best service they can, now and in the
future.
I will just go back to part of the bill here. The bill will
commence on 30 November 2012. It comes into
operation on that date. It is a very important bill that we
should get through and have enacted as quickly as we
can. At the moment the drugs a midwife will be able to
have in their possession to use, sell or supply include
any medication or drug in schedules 2, 3, 4 or 8
approved by the minister and specified in the
endorsement of the lawful practice of their profession
as a registered midwife. Most of these medications will
be to assist with the process, pre or post birth, to ensure
not only the comfort of the mother but also the safe
arrival of any child.
The commonwealth’s National Maternity Services Plan
2010 has been agreed to by all Australian governments.
It is important that all states follow up on this and make
sure they bring in bills like this to ensure that midwives
have the opportunity to get out there and start using
these new powers to ensure the safe arrival of children,
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to ensure that we follow best practice and to ensure that
there are choices for mothers-to-be all over Victoria.
In the Gembrook electorate our main maternal health
hospital is the St John of God hospital in Berwick. We
also have the Casey Hospital in the Narre Warren South
electorate, just over the border, which many of our
residents use. Both of these facilities are first-class
facilities available for communities, and many in the
community have the opportunity to use them. Because
of the rapid growth over the years, the St John of God
hospital has expanded, and it is looking at expanding
again as we speak. We have been discussing it with the
hospital. Part of the expansion is looking at the growth
in the maternal health section of the hospital as more
and more people in our local area choose to use the
St John of God hospital because of its reputation.
That reputation comes down to the effectiveness and
the work ethic of our midwives at the hospital there.
People I know who have been delivered there,
including best friends who were delivered there over
30 years ago, still speak of the advantage of being
delivered in such a fantastic, first-class facility that is so
strongly supported by the Berwick community. It has
its own women’s auxiliary to raise funds so it can be
the best hospital possible for our community. It is a
pleasure to rise and support this bill, and I commend the
bill to the house.
Mr SCOTT (Preston) — It gives me pleasure to rise
and speak on the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. As has been mentioned previously by other
speakers, the bill’s purpose, as set out in clause 1, is to
amend the Drugs, Poisons and Controlled Substances
Act 1981 to allow suitably qualified and endorsed
midwives to possess, sell, use or supply certain drugs
required for midwifery practices.
As has been touched upon previously, this is a really
important bill in providing an improvement to the scope
of services available to families who are having
children in Victoria. It arises from federal action to
expand these services, which has allowed for an
improved role for midwives by allowing them to access
the pharmaceutical benefits scheme and the Medicare
benefits schedule and provide certain drugs that are
required for their services. It is important to note that
there is a limited scope to this in that the persons have
to be qualified midwives and registered by the Nursing
and Midwifery Board of Australia.
I will touch upon one issue that relates to this which
obviously arises — that is, the necessity for midwives
to perform at a higher level and standard. It is
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illustrative to note the work done in the 19th century
that compared midwives and qualified physicians and
established the basis for modern understanding of the
dangers of post-surgical infection. In that work it was
the high standards of the midwives and the poor
standards and results of the so-called qualified surgeons
which allowed the comparative analysis to be done, and
that analysis established that performing an autopsy and
then going straight on to deliver a baby is perhaps not
such a wise idea. It was literally the good work of the
midwives and the high level of care that they provided
which allowed that conclusion to be reached. That work
established that the poor practices of the physicians was
endangering their patients.

month. The interest that has been shown in Frankston
Hospital this morning is fantastic.

Often fears are raised about the service of midwives,
but the history of medical science has illustrative
examples that show that for a long period of time
midwives have been performing services at a very high
level. That allowed for the development of modern
sanitation standards within medical care, because of the
work that literally compared the good practices of
midwives to the poor practices of qualified physicians,
who in many cases were killing their patients through
their poor practices. I will keep my contribution brief,
and I wish this bill a speedy passage.

Health infrastructure projects across Victoria are vital in terms
of economic activity they produce, the jobs they generate and
the stimulus created in local communities …

Mr SHAW (Frankston) — I am also happy to
contribute to the debate on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. The amendments contained in
this bill will enable the clients of midwives to receive
comprehensive services and not be required to see a
medical practitioner or nurse to receive a prescription
for medicines in routine maternity care. That is a good
point. We are recognising midwives as a profession.
However, midwives also need to do their training. They
need to keep up with professional development and
take out the required insurance, just like other
professionals. We talked yesterday about the legal
profession, members of which also require professional
indemnity insurance. No doubt legal professionals also
require continual professional development, as do
accountants.
I would like to discuss Frankston Hospital. The
member for Narre Warren South, on the other side, no
doubt thinks about Frankston because she passes
through it every day on her way to her electorate, which
is a number of miles away from where she lives.
Frankston Hospital has a maternity ward comprising a
29-bed integrated unit. That is fantastic because over
200 children are born at Peninsula Health, which
includes Frankston and Rosebud hospitals, every
month. In 2010–11, 203 babies were born there per

I want to congratulate the Minister for Health, who had
the foresight to see what was required at Frankston
Hospital. One of our commitments last year, announced
before the May budget, was a $36 million expansion of
Frankston Hospital. This will produce over 100 jobs for
the Frankston electorate. It is part of the Baillieu
government’s $522 million investment in new health
infrastructure which was announced in last year’s
budget. I would like to quote the Minister for Health,
the Honourable David Davis, who was quoted as
having said:

Frankston is a great hospital. Lots of work needs to be
done there. One of the big areas that needs work is car
parking. It is also being dealt with. The parents of all of
those 203 babies who are born each month need car
parking. Over the duration of this project, which will
include 64 acute adult multiday inpatient beds and
24 acute adult short-stay beds, this $36 million package
will create more than 100 jobs. I thank the Honourable
David Davis for his foresight.
The purpose of this bill is to endorse midwives so that
they will be able to sell or supply, possess or use certain
drugs required for their practice. This bill makes
midwives one of the groups who are authorised to
possess these poisons or controlled substances. It is
important to look at that definition. The bill is just
adding midwives to this area. I quote from the bill:
any registered midwife whose registration is endorsed under
section 94 of the Health Practitioner Regulation National Law
is hereby authorised to obtain —

and have in their possession, to use, sell and supply,
any of the poisons approved by the minister and
specified in the endorsement. That is important. It is not
taking away from doctors or nurses; it is adding
midwives to the group that is able to supply these
drugs. A mother will be able to continue with her
routine maternity care without the need to see a medical
practitioner or a nurse. That allows choice, it allows
freedom and it also frees up medical practitioners.
I would also like to address the safeguards relating to
this amendment to the Drugs, Poisons and Controlled
Substances Act 1981. Even though it is a significant
amendment, it seems quite an easy one because it just
involves the addition of midwives. Firstly, the Nursing
and Midwifery Board of Australia has a comprehensive
regulatory framework for midwives, which includes

DRUGS, POISONS AND CONTROLLED SUBSTANCES AMENDMENT (SUPPLY BY MIDWIVES) BILL 2012
1030

ASSEMBLY

that they must complete all training and continual
professional development. Secondly, midwives must
satisfy a number of other requirements to gain this
endorsement, including providing:
Evidence of current competence to provide pregnancy,
labour, birth and postnatal care, through professional practice
review …

Midwives apart from those who are otherwise exempt
are also required, as are all health practitioners, to have
professional indemnity insurance. As I mentioned
before, they must also complete mandatory continual
professional development. Lastly, as in all cases,
midwives who access the Medicare scheme are
required under the act to have an arrangement with a
designated medical practitioner.
With those comments on this bill, I again want to thank
the Minister for Health for his $36 million contribution
to the expansion of Frankston Hospital, which has
created 100 construction jobs. I wish the mothers of the
203 babies who are born each month in Peninsula
Health facilities all the very best. My four children were
born there, and my wife was born in Frankston
Hospital.
Mr LANGUILLER (Derrimut) — It gives me
pleasure to rise to speak in support of this important
piece of legislation. It is important to all of us: those
who have parents, those who are parents and those who
are not. However, it is important first to recognise what
the bill does. The bill broadens the scope for midwives
in Victoria. This will result in women having more
choice as to the type of care they receive.
The bill seeks to create a definition of ‘registered
midwife’ as a person registered under the Health
Practitioner Regulation National Law Act 2009. It also
provides that any registered midwife who has been
endorsed under section 94 of the national law is
authorised to obtain, have in their possession, use, sell
or supply any schedule 2, 3, 4 or 8 poison approved by
the minister and specified in the lawful practice of the
profession.
In the brief period of time I have to make my
contribution, I want to recognise the work done by the
federal Labor government. In particular I remember an
announcement by the federal government in the 2009–10
budget when it committed $120 million to a package of
measures to improve choice and access for pregnant
women and new mothers to maternity services in
Australia. It is important to recognise and remember the
important national maternity services review that was a
part of that package. I place on record that the former
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Labor state government made an important submission
to that review.
When we were in government we introduced a policy
framework called Future Directions for Victoria’s
Maternity Services. Some work had taken place,
including research and a pilot program involving Casey
Hospital and Sunshine Hospital. Those were important
first steps. That policy aimed to ensure safety and
quality and provide women with informed choices and
control over their birthing experiences. The aim was to
achieve the right balance between primary maternity
models and access to medical expertise when required
and to make the best use of the complementary skills of
maternity health professionals.
At the time I was the parent of four children. We made
a good contribution — one for the country and the other
ones for everybody else! We are still — —
Mr Donnellan — You could keep going, Telmo!
Mr LANGUILLER — And the bills continued
coming up. We have been through this, and it is
wonderful. This bill is good for future mothers. My
wife and I have no intention of continuing to have
children. We have made enough contributions to this
nation, I think, in terms of children!
With these few remarks, I commend this bill to the
house. It is good for women and communities if we
broaden the scope of services. Last but not least, I
commend the very good work of all midwives in the
state.
Ms RYALL (Mitcham) — It is a pleasure to rise to
speak on the Drugs, Poisons and Controlled Substances
Amendment (Supply by Midwives) Bill 2012.
Essentially this bill amends the principal act to provide
a mechanism for suitably qualified midwives to be
authorised to prescribe medicines. With that prescribing
authority, a greater range of choices will be provided to
women and their partners in relation to their birthing
options.
The National Maternity Services Plan 2010 was put
together because all governments nationwide came
together and looked at improving access to maternity
care for women in Australia. It is also about providing a
plan for a further five years that includes a vision for
maternity care in Australia. This bill provides in
particular for qualified private midwives, of which there
is not a huge number.
I will provide some context. Nurses can do
postgraduate qualifications in midwifery, but on top of
those postgraduate qualifications in midwifery they
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have to go on and gain further qualifications in order to
be independent or private midwives. This bill is about
addressing issues in relation to midwives who have
completed further training and education and have
qualifications on top of midwifery experience. They
will be able to obtain, possess, use, sell or supply any
schedule 2, 3, 4 or 8 poisons approved by the minister.
That schedule itself, which is approved by the minister,
will be subject to a culmination of expert consultative
advice to ensure that there is current best practice in
relation to the use of particular drugs during births and
in the immediate postnatal period.
In a sense midwives provide pregnancy, birthing and
postnatal care to not just women but also the baby after
it is born. Those particularly qualified midwives will
only be able to prescribe what is on the list set down by
the minister. They cannot go outside the prescribed list.
These drugs are commonly used and have been used for
quite some considerable time in relation to the birthing
process and infants.
I know many midwives. I have great respect for the
work they do. As a former nurse — albeit many years
ago — I have a great respect for nurses, the work they
do and their commitment to the giving of themselves to
others. I know midwives do this. I gave birth to my
daughter at the only hospital in the Mitcham
electorate — that is, Mitcham Private Hospital. There is
a fantastic team of midwives at that hospital. Box Hill
Hospital has great maternity and prenatal services for
women and provides services to those who live in the
electorate of Mitcham. There is an excellent group of
midwives in the maternity unit at Box Hill Hospital.
As I mentioned, there is not an enormous number of
qualified midwives who will be able to prescribe
particular drugs, but I expect that over time the number
of private and independent practising midwives will
increase. This legislation brings Victoria into line with
other states which have come on board. The
governments of most mainland states have already
committed to this legislation, and some are still
working towards bringing their legislation into line. In
relation to a national perspective, the legislation before
the house will be consistent.
I am pleased that the Baillieu government has acted on
this issue and moved to this level. It is important when
a midwife privately provides services to a woman or a
woman and her partner during the prenatal stage, birth
and the postnatal stage that the midwife has the toolkit
to do what he or she needs to do. Of course some
midwives are in fact male.
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As I said, midwives do a fabulous job. I had a difficult
birthing process with my daughter and required an
emergency Caesarean after quite a long labour. The
reassurance I received was vital, as was the quick
thinking and logistical organisation for theatre that the
midwives provided. They are very special people. I
know every woman who is going through labour and
the birthing process absolutely relies and depends upon
midwives during that phase.
Private midwives undertake specific training after their
postgraduate midwifery qualifications are obtained.
They have to meet the Nursing and Midwifery Board of
Australia requirements and adhere to the regulatory and
professional practice framework to make sure their
midwifery practice is safe. That includes particular
competency standards, registration requirements —
particularly under section 94, which stipulates
continuing professional development requirements that
they are expected to meet on a continual basis —
guidance specific to midwifery practice for homebirths,
accreditation standards for midwifery prescribing
courses, guidelines for scope of practice decisions and
professional boundaries and ethics guidelines. It is
comprehensive. These people are well qualified and
have an extensive understanding of the thorough and
holistic approach required when providing midwifery
services for women.
The list of medications midwives are authorised to
prescribe is limited, and midwives are not able to go
outside of it. They are restricted to prescribing just the
drugs on this list that are to be provided to women and
infants after birth. Eligible and endorsed midwives will
be able to be rebated. We have the Medicare benefits
schedule, to which they have access along with the
pharmaceutical benefits scheme. That midwives will be
able to access these schemes and be rebated
accordingly is another important step in recognising the
professionalism of those working in this field.
I have great respect for midwives. As a woman I could
never have done without a midwife in the lead-up to
and the birth of my daughter. I have overwhelming
respect for the service midwives and the team at
Mitcham Private Hospital and Box Hill Hospital
provide. I know this bill will enhance the choice for
women and, where applicable, their partners, during the
birthing process. I take this opportunity to commend the
minister, and I commend the bill to the house.
Mr DONNELLAN (Narre Warren North) — It is
an honour to speak on this bill today. It is a bill which,
in many ways, is about the leadership of the federal
government in standardising a National Maternity
Services Plan to introduce the capacity for midwives to
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provide benefits under the Medicare benefits schedule
and pharmaceutical benefits scheme. It is obviously
more applicable to those in private practice than those
in the hospital system. The bill provides an
improvement in choice for people, but more than
anything else it highlights the importance of
establishing standardised regulation in regard to the
provision of medical services. That includes groups like
the Nursing and Midwifery Board of Australia, which
registers midwives, to ensure that there is a standardised
system of regulation across the country. That is vital.
We hear a lot of talk about red tape and the like. Not
many people find this type of bill particularly exciting,
but it is incredibly important that these regulations be
standardised, and this bill goes towards achieving that.
I am quietly reminded of the fact that in my local area,
the city of Casey, the hospital has a special care nursery
with 25 beds. Unfortunately some of those beds are
currently sitting unused, because we do not have
enough midwives and nurses in the system to manage
those beds. That is a bit disappointing, but at the end of
the day it is fortunate that the previous government put
in those special care nurseries, because we have seen
enormous growth in the number of children in Casey.
We need those services there to ensure that those
children are properly provided for.
I note that various government members talked about
their respect for and love of nurses. I suggest that a
proper pay offer may be a way of showing that love,
respect and goodwill not just for midwives but for all
nurses. I know that kind of respect is often felt in
relation to midwives acting in private practice, but
generally on the issue of nurses and the government’s
respect for them one way to highlight that respect and
goodwill would be to put a proper pay offer on the table
and settle the current industrial dispute.
With that short contribution I commend the bill to the
house.
Mr DELAHUNTY (Minister for Sport and
Recreation) — I rise on behalf of the Lowan electorate
to speak on this very important bill, the Drugs, Poisons
and Controlled Substances Amendment (Supply by
Midwives) Bill 2012. I have to say up-front that my
mother was a nurse, and I respected the work she did
for a lot of people in my area. She was not only a great
nurse but a great mother. I have a brother who is the
CEO of the Echuca hospital. He was the CEO at
Stawell Regional Health before that. He is very happy
with this government, because he is getting $40 million
to build a new hospital up there. There are a lot of good
things happening in country Victoria, but I know a lot
of people in the medical profession who are concerned

Thursday, 15 March 2012

about birthing services across rural and regional
Victoria, which is why I want to say a few words on
this bill.
In the Lowan electorate, which I serve, there are five
hospital services: Wimmera Health Care Group,
Western District Health Service, Casterton Memorial
Hospital, Edenhope and District Memorial Hospital and
West Wimmera Health Service, which is based in
Nhill. When I first started in 1999 a lot of those
hospitals had birthing services in place, but as a result
of changes in the law and concerns about litigation a lot
of those birthing services have been closed down. Now
the situation is that those services are provided at
Hamilton and at Edenhope and Casterton, although
Casterton unfortunately lost the in-vitro fertilisation
program that was being run through Monash
University. There are a lot of good people out there
who do great work in providing birthing services for
our community.
As this bill reflects, midwives play a very important
role, whether it be at hospitals or homebirths. There are
not a lot of homebirths, but it is important that we have
appropriately qualified midwives out there to deal with
them. The purpose of the bill is to make amendments to
the Drugs, Poisons and Controlled Substances Act
1981. After this amending bill passes, it will provide a
mechanism for suitably qualified and authorised
midwives to prescribe medicines. With prescribing
authority, midwives will be able to provide a greater
range of services, thereby improving access to
maternity care for women and families. As a country
member I point out that there are lots of hospitals
around, but they do not provide the birthing services
that were available for a long time in years gone by.
The GP used to do it all, but now we need appropriately
qualified staff. The difficulty we all have is in attracting
not only doctors but also allied health staff, and
particularly midwives, to our country communities.
However, if we get these qualified people we need
them to be able to provide the appropriate drugs and
poisons that the bill enables midwives to administer.
I know the background of this legislation. The
commonwealth National Maternity Services Plan was
developed in 2010 following a national consultation
and agreement by Australian governments, and it
provides a five-year vision for maternity care in
Australia. We need to do more in that regard, because
we need to provide services to people everywhere,
whether they live in metropolitan Melbourne or right up
at Murrayville, Kaniva or in remote areas of Victoria,
and right across Australia. This plan has been
developed by the Council of Australian Governments
with the support of all governments in Australia. I am
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pleased that has happened. The plan includes an
agreement by the states and territories to use best
practice endeavours to amend the relevant drugs and
poisons legislation to enable appropriate prescribing
rights for midwives to provide access to pharmaceutical
benefits scheme (PBS) services for women.
This is a key part of the legislation. In a lot of places we
do not have the medical staff, the doctors, to prescribe
appropriate medicines and drugs. As you know, Acting
Speaker, the PBS authority is for medicines prescribed
in private midwifery practice and is limited by state and
territory prescribing rights, and that is the reason for the
changes in this bill. The PBS authority is for
reimbursement only and is not an authorisation to
prescribe. The bill will amend the act to enable
registered midwives whose registration is endorsed
under section 94 of the national law to obtain, possess,
use, sell or supply any schedule 2, 3, 4 or 8 poison
approved by the minister in the lawful practice of his or
her profession as a midwife. It is fantastic that we have
this opportunity for midwives to be able to provide
appropriate services. We have heard many members
speak about their experiences, and it was great to hear
the member for Mitcham do that. I have not had those
personal things happen to me, but I have been at the
births of two of my children — I did not get to the first
one.
Mr Donnellan interjected.
Mr DELAHUNTY — Probably. With the second
one I was worried about it, because I know it was on a
Friday and I was a bit worried that my wife had been in
the birthing suite for a long time. We were playing
Melbourne the next day, and I thought, ‘We’d better
hurry up here’. I guess my priorities were a worry, but
we had great service out there at the Essendon hospital.
Importantly it was not only the GP but the midwives
who provided a fantastic service at that time — and
such staff continue to do so today, as was highlighted
by the member for Mitcham.
I thought I had suffered some pain while playing
football, but it was nowhere near what we are talking
about here. I did not know what pain was.
Mr Donnellan interjected.
Mr DELAHUNTY — I might be beaten up this
afternoon. But seriously, we do need appropriately
qualified staff, and midwives, who are qualified to
provide pregnancy, birthing and postnatal care to
women and infants, are a very important part of our
community. This change to the legislation will give
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them the ability to provide a greater range of services
and medicines, particularly for women and infants.
I just want to finish up by saying that as a country
member I believe we need to look at different ways of
providing all types of medical services, but particularly
in relation to birthing. Some women have to travel long
distances to get to hospital or whatever service they
might need. It is very pleasing that we have the
appropriate ambulance services available, including the
air ambulance helicopters. We have a pretty good
spread of those types of services in Victoria, but
importantly we need qualified staff such as midwives to
be able to not only work with these women when they
are having their babies but also to provide the
appropriate drugs. This bill will allow that to happen.
From that point of view, as a country member I am
pleased to see that after many years of talking about this
type of thing this legislative change will allow greater
services, particularly for rural and regional families.
That is why I am strongly supporting this bill in
Parliament today.
Mr BROOKS (Bundoora) — I like nurses so much
that I married one. I have been listening with interest to
the debate this morning and this afternoon. I will keep
my comments fairly short, because I understand a
number of members wish to speak on another bill this
afternoon on this last sitting day of the week. What
struck me in this debate were the experiences of
members of the place who are men. Of course one
would expect women to have a very strong and clear
understanding of the importance of the role of
midwives, but it is interesting that in this day and age
men, most of whom have had the honour of attending
the birth of their child or children with their wives or
partners, have a very clear understanding of the great
work that midwives do and the importance of that
profession and have a great deal of respect for it. Of
course during those hours of sheer terror we rely, both
for ourselves and our partners, on the experience,
professionalism, training and dedication of midwives.
We have heard from many members in this debate
today paying tribute to the work that midwives do.
As has been stated, the bill has its genesis in a national
process which began back in 2008 and which was
driven by the federal government. The process appears
to have been one of cooperation and sensible reform in
this area of regulation. Any time that a new class of
professional is given the right to prescribe drugs is a
cause for legislators to exercise some caution and care,
and the bill before us sets out the controls that will be
put in place both here in Victoria and nationally. The
Nursing and Midwifery Board of Australia regulates
and sets the registration standards for midwives. There
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is a level of confidence both here in Victoria and across
the nation in that board’s ability to perform its role
properly in ensuring that the proper standards are put in
place and in dealing with issues around the stipulation
that the appropriate insurance be in place for these
professionals.
I have to say that I have struggled somewhat to
reconcile the comments coming from members of the
government about how they value midwives and nurses
and the level of respect they have for them, with the
government’s approach in the recent push by nurses
and midwives to protect their working conditions,
including issues like nurse-patient ratios and the
introduction of health assistants to the system. On the
one hand they are talking up the profession but on the
other hand they are trying to talk it down.
Ms Ryall — On a point of order, Acting Speaker,
the member has strayed widely from the bill, and I
would ask you to bring him back to it.
Mr BROOKS — On the point of order, Acting
Speaker, with great respect to you, in your contribution
to the debate you referred to a former Labor
government’s closure of a maternity ward in your area
and the political slogan that was used then. I think a fair
degree of latitude has been shown by Chairs in this
debate. I am simply trying to put the debate into
perspective, and I would ask that you allow me to
discuss the way in which the government treats
midwives.
The ACTING SPEAKER (Mr Thompson) —
Order! I will rule on the point of order. A fair bit of
latitude has been exercised in the debate. I will allow
reasonable comment, provided it is germane to the role
of nurses in the community, but I also note the more
specific aspects of the bill, being the Drugs, Poisons
and Controlled Substances Amendment (Supply by
Midwives) Bill 2012.
Mr BROOKS — Thank you, Acting Speaker, I will
take your comments into consideration. The point I was
trying to make is that it is important that changes to the
way the health system operates, particularly in relation
to midwives and nurses, are made in a considered way.
This bill is a result of a process that has been
undertaken in a considered way. Other propositions that
have been put forward recently have obviously not had
the same level of thought and care put into them. I urge
the government to think carefully before it approaches
those sorts of issues again in the future. I commend the
bill to the house.
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Mr GIDLEY (Mount Waverley) — I rise to speak
this morning on the Drugs, Poisons and Controlled
Substances Amendment (Supply by Midwives) Bill
2012. I want to focus on this particular bill in terms of
what it brings to maternity services for people in
Waverley and people in Victoria. The background of
the bill is that Victoria, in line with other states, is
taking action to deliver the commonwealth National
Maternity Services Plan 2010, which is a
well-considered plan to try to ensure that families and
women around Australia, regardless of their location,
have better access to midwifery services and maternity
services.
As part of trying to achieve that goal the National
Maternity Services Plan 2010 included an agreement
with the states and territories to use their best
endeavours to amend the relevant drugs and poisons
legislation to enable appropriate prescribing rights for
midwives to facilitate access to pharmaceutical benefits
scheme subsidies for women. What that really means is
that there is an obligation on the state of Victoria to
amend legislation and regulations to ensure that that
particular line item in the plan is achieved, and that is
why we are here today. We are here today because, as
with other states, the state of Victoria is moving to
implement that plan, to amend legislation and to
provide, as part of that legislative response, the ability
for the minister to undertake changes in regulations if
necessary.
As I said, that will be a good thing not only for people
in Waverley but for all Victorians. The reason for that is
that there is a special relationship in many ways
between families who use maternity services and
midwives. Midwives have an important role in the birth
and delivery of any child. Before the birth of a child
prenatal classes are fairly common, not only in some
public hospitals but also in the private sector, so that
mothers, fathers and other family members are able to
come to rely on and build a relationship with midwives
as to what to expect in the birthing process, how to
provide support to other family members and what to
expect afterwards. From that very initial stage of the
birthing process a special relationship is built up
between a family and a midwife.
This is important because often in the birthing process
an obstetrician, who may operate out of a range of
different hospitals, is attending to a range of different
patients and is therefore not always around. There is not
a need for them to always be around. The consequence
of that is that midwives in maternity wards and other
settings are heavily relied on. The fact that sometimes
there is only a midwife around — and sometimes that is
because no-one other than a midwife needs to be
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around or because of the practical elements I
outlined — as well as the relationship with midwives
that families have, even at the very start of the birthing
process through prenatal classes, means it is not hard to
see why a patient would be highly reliant on the
services that a midwife provides. This bill focuses on
that by ensuring that, within a structured regime of best
practice in terms of safety and qualifications, midwives
are able to dispense certain drugs. As I said, the bill
very much recognises the practical realities of the
birthing process in terms of the staff who are around,
and it also recognises the relationship that midwives
have with patients, which is important.
When we make this change, which is an appropriate
step based on what other states are doing and based on
the advice that has been provided, it is also important to
look at the mechanisms for ensuring patient safety. We
are allowing individuals to prescribe drugs to patients,
and in those circumstances it is important to look at
patient safety in terms of the sorts of drugs that can be
dispensed and the qualifications a person must have to
be able to dispense those drugs.
I note that there is a comprehensive national
professional practice framework for all registered
midwives, which includes competency standards for
registered midwives, registration standards for recency
of practice, professional indemnity insurance and other
things. The framework sets out course accreditation
standards for midwifery prescribing courses, so people
in Waverley and across Victoria can have confidence
that there are good standards to ensure that midwives
who are prescribing drugs are well trained. The
framework also includes professional boundaries and
professional ethics guidelines, which is an important
aspect to note when we are talking about allowing
individuals to dispense drugs as part of the birthing
process. I also note that there is a schedule of medicines
endorsed for registered midwives. That will ensure that
a midwife will be able to prescribe only drugs which
are appropriate to their level of training, their
qualifications and the particular circumstances.
This is not an open-slather approach. This is a
considered approach, which, as I said, looks at the
practical realities of midwives and the birthing process.
It is an approach which recognises the relationship that
midwives have with patients and an approach which
residents in the Waverley area and residents across
Victoria can have confidence is going to be consistent
with the goals of the commonwealth National
Maternity Services Plan to provide improved access to
midwifery and maternity services for women and
families across Victoria. I note the contribution of a
number of coalition country members. The Minister for
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Sport and Recreation, who is also the Minister for
Veterans’ Affairs, made a relevant contribution earlier,
and I know other country members here in the chamber
also made contributions which highlighted from a
country perspective what this bill will mean — that is,
as I said, improved access to midwifery services based
on the practical realities of the role of midwives in the
birthing process and the relationship they have with
patients.
The bill is also part of a comprehensive framework for
health services in the Waverley and Monash areas and
around Victoria. It would be remiss of me if I did not
highlight those aspects of the bill which seek to
improve health services. They include in my
neighbourhood the $250 million Monash Children’s
hospital, which will provide first-class specialist
children’s services from Monash, and as I have said in
this chamber before, the first down payment on that
hospital was delivered and provided for in the first
coalition budget. It is something I am very proud of,
and I commend the government for taking that action.
Adding to those health service improvements in this bill
is the $17.5 million MonashLink Community Health
Service that the coalition government is delivering in
Waverley as well. It is another aspect of the coalition
government’s commitment to improving health service
outcomes for Waverley, Monash and Victoria.
As I have said, putting all that together, there are the
improvements in this bill relating to health services, the
specialised children’s hospital happening in Monash
under the coalition and the MonashLink Community
Health Service, which the coalition is putting together
and funding. That is really what this bill is about:
improving health services and taking action. We can
talk about what might have happened with previous
governments, but the reality is delivery is different to
words, and this government is delivering and not just
using words in relation to health service improvements
for the Waverley area. With those comments I
commend the bill and the health services plan we have
for Victoria to the house.
Mr NARDELLA (Melton) — I support the Drugs,
Poisons and Controlled Substances Amendment
(Supply by Midwives) Bill 2012. My partner is a
midwife, and I respect my partner a lot for her
professionalism and the work she and all her colleagues
have done over many years. On this side of the house
we absolutely respect midwives and nurses for the great
work they do on a day-to-day basis. This bill gives
some extra responsibility to midwives because of their
professionalism. The respect we and others give to
midwives and nurses is paramount, because we
understand the pressures they face and the actions they
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need to take on a daily basis. Honourable members on
both sides of the house have said this bill is about pain
management and looking after patients, mothers and
babies. We should understand that these professionals
need to be looked after because of the responsibilities
given to them under this bill.
When midwives are looking after mothers and babies
they should not be stressed or put under pressure while
doing that very important work in our hospital system.
That work includes not only the extra responsibility for
administering medication that this bill provides for but
things like nurse-patient ratios, which are extremely
important, especially when caring for mothers in
children’s wards. You would not want to have a
situation where stressed nurses with numerous patients
to look after may get something wrong due to the extra
pressure brought about by this proposed legislation
going through this house. We understand that situation;
we understand the importance of midwives and giving
them respect and authority. We understand the
professionalism required for their important duties and
the need to give them the ability to do their work on a
day-to-day basis. They do a fantastic job.
The honourable member for Gembrook talked about
how his wife had a difficult birth with his child.
Midwives and the nurses, doctors and obstetricians who
support them, should be given the respect that members
on our side of the house and other honourable members
have for them. They should be given the ability to
continue to do that work on a day-to-day basis. With
that respect comes appropriate remuneration. I say that
in passing, because on this side we certainly believe it
should occur. This is an important bill that supports
midwives, nurses and the hospital system.
Unfortunately, despite all the discussion from members
on the other side of the house, the hospital system, after
having been built up for 11 years, is now starting to be
run down. The bill before the house is a good bill, and
we certainly support it on this side of the house.
Mr SOUTHWICK (Caulfield) — I rise to speak on
the Drugs, Poisons and Controlled Substances
Amendment (Supply by Midwives) Bill 2012. It is
always a pleasure to follow the member for Melton, and
I take up his point that all members on his side of the
house respect the great job done by midwives and
nurses, as do all members on this side of the house.
This bill has bipartisan support.
An honourable member — Actions speak louder
than words.
Mr SOUTHWICK — I note the interjection from
the other side, but it is the coalition introducing this
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important bill, so, yes, actions do speak louder than
words.
This bill provides a mechanism for suitably qualified
and authorised midwives to provide medicines and to
provide a greater range of services, thereby improving
access to maternity care for Victorian women and
families. We are extending the framework of maternity
care by enabling a select few midwives who have
suitable qualifications to prescribe medicines while
providing pregnancy, birthing and postnatal care to
women and infants.
Before I go into the details of the bill, I want to
recognise the great work done by the entire medical
profession and in particular note the work Victoria’s
92 000 nurses do — some of that involving
midwifery-specific training and work. We would all
have personal experiences of having been looked after
and provided with great care by Victorian nurses —
and such care is also provided by nurses across
Australia.
In the municipality of Glen Eira, in my electorate of
Caulfield, 1776 births were recorded in 2010, which
puts us at around the state average fertility rate of
1.75 births per woman, which is one of the lowest in
Australia. If you consider certain parts of Glen Eira and
the Caulfield electorate, however, you can see that we
have a number of families that have contributed more
than one birth for the state and one for the family, as a
former federal Treasurer put it. We have families with
more than a dozen kids. I mention in particular the
Waks family, which is the largest family in Australia;
the contribution that family has made in raising the
national average is tremendous!
I will mention also a couple of hospitals in the area. I
wanted to mention the great work of Masada Private
Hospital, the great leadership of Petra Snelleman and
particularly the great work that hospital does in its
mother-baby unit. That hospital has decided to
specialise in mother and baby care and to look in
particular at providing care in relation to feeding, infant
sleep, adjusting to parenting and postnatal depression. It
has a number of qualified staff with particular expertise
in midwifery. It does some great work, as I said.
Unfortunately it does not do birthing anymore, but a
number of my constituents would have had babies
delivered in Masada hospital. My wife and I had our
first child, Tyler, delivered there. We chose to do a
natural birth — well, I cannot say ‘we’; my wife chose,
and I was there, supporting her ably. We did not know
what we were going to have, and she ended up
delivering a 10-pound baby, so it was hard work for
Hayley.
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Mr Noonan interjected.
Mr SOUTHWICK — I will not talk you through
the details, but it was a great result. The second time
round, with my daughter, Paige, we went to the hospital
across the road, Cabrini, which I also want to refer to.
Now that Masada does not have birthing facilities,
Cabrini has taken up a lot of the slack. The two
hospitals work very much in collaboration, with
deliveries happening at Cabrini and the postnatal care
and mother-and-baby work being done at Masada.
Getting back to the story, Paige was born at Cabrini
and, without going into too much detail, our doctor did
not arrive on time. Our daughter did, but the doctor did
not. That is probably one of many similar stories of the
doctor arriving late. However, the midwives were on
hand ensuring that we had a smooth birth, and I once
again pay tribute to the midwives involved on that
occasion and to all midwives. They quite often do the
birthing, taking mums, dads and families through that
process, and they certainly have the expertise to deliver
babies.
Turning specifically to the bill, I note it will ensure
midwives can prescribe suitable medicines to the mums
of families, although those midwives need specific
training before they can use these provisions. The
eligibility is narrow: only midwives whose registration
is endorsed under section 94 of the Health Practitioner
Regulation National Law will be able to prescribe these
medicines. This includes registered midwives who have
demonstrated more than three years postgraduate
midwifery experience, have completed postgraduate
courses in midwifery-prescribing approved by the
Nursing and Midwifery Board of Australia, have
NMBA notations on their registrations as to their being
eligible midwives, and have further undertaken
professional practice reviews to demonstrate their
current competencies across the full scope of midwifery
practice. Members can see that those women and men
are very highly trained, as people need to be when they
are prescribing and administering medicines.
The bill makes significant amendments to the principal
act. It is obviously well overdue. It is very important
that we are giving midwives coverage under the
legislation by allowing them to prescribe medicines and
at the same time recognising the great work midwives
do professionally. That is probably one of the points
that has not been made quite strongly enough — that is,
that by incorporating midwives into legislation, as we
are now doing, and increasing their powers and
responsibilities, we are in fact recognising their
expertise. It is very important to recognise their great
contributions, along with those of many other nurses
and medical professionals in this area.
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Today members have heard many stories from people
on both sides of the house who have had firsthand
experience of the great work midwives do. As I said,
the bill will have only limited scope as to the midwives
who will be covered by it. They will be largely private
independent midwife practitioners who have had
extensive experience and extensive training to prescribe
the medicines that are listed in the bill.
I finish by commending the Minister for Health on the
great work he has done not only on this legislation but
in health across the board. We have had so much great
work in health care, with more hospitals and really
fixing the problem. Earlier Monash Children’s was
mentioned. We are doing some great work in health. It
is much needed and long overdue after the mess we
were left by Labor. I commend the bill to the house.
Mr BURGESS (Hastings) — It is a great pleasure
to rise to speak in the debate on the Drugs, Poisons and
Controlled Substances Amendment (Supply by
Midwives) Bill 2012. It gives me an opportunity to give
a little bit of background for the reasons for introducing
the bill and the process that has been undertaken in
drafting it and also to talk about a bit of my life
experience.
As members know, there were significant reasons for
reviewing whether midwives were able to prescribe
medicines. In 2008 there was an election commitment
by the federal government that it would review the
whole process. With its good grace, it carried out that
review, which was finished in 2009. The response from
the commonwealth, after significant national
consultation, came in the form of the National
Maternity Services Plan 2010. The plan provides a
five-year outline for what should happen throughout
Australia in midwife prescribing. After that, there was a
lot of consultation with the states, and the states then
became involved in the process. Now Victoria has
come up with its response, which is what we are
debating today.
While the commonwealth government is able to
provide a range of opportunities for midwives to access
schemes such as the pharmaceutical benefits scheme
(PBS) and Medicare, it cannot provide for a midwife to
be able to prescribe. That is the job of the states and
what is provided for by the bill we are debating today.
With prescribing authority, midwives will be able to
provide a broader range of midwifery services. That is
really important, and it is where my personal
experience comes in.
I have seven children. Three of them are biologically
my children, and I was at the births of all three of them.
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The birth of my second child, my elder daughter, was
quite traumatic and on frequent occasions a doctor was
not available. I do not know how many members have
been through the traumas that can be experienced on a
day like that, when things change and the doctor is not
there but the midwife is. For instance, a monitor was
placed on my daughter and at one point her heartbeat
was lost completely. There was no doctor there to make
the decisions about what should or should not be
prescribed, so that was a very traumatic time. In fact I
have laughingly said to the mother of my elder daughter
that it was more traumatic for me than it was for her!
She does not necessarily agree with that, but I was
certainly in a pretty traumatised and anxious state at
that stage. There is very little that anyone can do if there
is not a doctor there, so I commend the midwives who
were involved for their responses. What members are
debating today is giving midwives an added ability to
respond in certain circumstances that should never have
to be reached — that is, because a doctor is not present,
the child who is being born is not getting proper care.
There is an alternative or cautionary view to that, and
that is covered in the safeguards that are put in place by
the bill. Those safeguards are numerous and fairly well
all encompassing. The Nursing and Midwifery Board
of Australia has a comprehensive regulatory framework
for midwives that includes significant registration
standards. Section 94 of the national act prescribes a
range of requirements for midwives to meet before they
qualify. The requirements that they must satisfy include
providing evidence of current competence to provide
pregnancy, labour, birth and postnatal care through a
professional practice review. They must also
demonstrate that they hold an approved qualification to
prescribe the scheduled medicines required for
midwifery care.
Endorsed midwives are required — as are all health
professionals registered under the national law, if not
otherwise exempt — to have medical indemnity
insurance. That has been a bugbear for a long time.
Today we are doing what we can to address that
situation. Endorsed midwives must also complete
additional mandatory continuing professional
development. That is another aspect of the safeguards
provided by the bill. As a lawyer in a previous life, I
know the benefits that continuing legal education was
able to provide me in my practice. At various times I
also observed the difficulties of people who had not
undertaken reviews and updates. The mistakes that
were made at cost to their clients were reasonably
frequent and significant.
Under the commonwealth act midwives who access
Medicare or the PBS must have in place a collaborative
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arrangement with a designated medical practitioner,
who can be an obstetrician or another medical
practitioner who provides obstetric services or is
employed by a hospital authority. Another safeguard of
great importance also is that the minister is able to limit,
in appropriate circumstances, the types of drugs that
can be prescribed and the circumstances in which they
can be prescribed.
I commend this bill to the house on the basis of
common sense and also personal experience. It is
another step towards placing parents and families who
are bringing new little ones into the world in a better
situation. It also puts the professional system covering
that process in a better position to be able to protect that
child and mother. I commend the bill to the house.
Debate adjourned on motion of Mr KATOS (South
Barwon).
Debate adjourned until later this day.

WATER AMENDMENT (GOVERNANCE
AND OTHER REFORMS) BILL 2012
Second reading
Debate resumed from 14 March; motion of
Mr WALSH (Minister for Water).
Mr CRISP (Mildura) — I rise to make a
contribution to the Water Amendment (Governance and
Other Reforms) Bill 2012. The purpose of the bill is to
amend the Water Act 1989 to provide for metropolitan
water corporations and to make consequential and other
amendments to that act, and to amend the Water
Industry Act 1994 to repeal certain parts of the act
relating to the licensing system and make consequential
and other amendments to that act. This bill will
establish a new working relationship for three
Melbourne water authorities, being City West Water,
South East Water and Yarra Valley Water, which were
established as special-purpose corporations. The bill
will convert them to statutory corporations and migrate
them from the Water Industry Act 1994 to the Water
Act 1989, under which the other rural water
corporations are established.
The bill fulfils a commitment within the government’s
plan for water to keep Victorian water utilities in public
ownership. There is a role for the private sector in
providing contractual services to Victoria, but the water
utilities will be owned by and accountable to the
Victorian government. The Victorian model is different
to models used elsewhere. In other states of Australia
there are very much mixed models of local government
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ownership and private corporations. Our rural
corporations, as I said earlier, are already statutory
corporations but the Melbourne water corporations are
not. This change — to give credit where credit is
due — had its infancy in the previous government, and
I appreciate that that is the reason the opposition is
supporting this bill, because it is part of the
maintenance of the system that existed.
It is true that we have two different acts and two
different regimes between retail water and sewerage
water or waste, and this will bring them together into
one, to make it a far more uniform structure. An
objective of this bill is to reform that part of the water
industry to bring it into line with the others and
hopefully simplify some of the red tape in those
organisations by having that single objective. Another
objective is to have those operating arrangements and
services for communities in Victoria under one act.
Again, this is our commitment to try, in every way we
can, to eliminate some of the red tape from the public
purse wherever we can. This will be achieved by a
uniform arrangement.
We also need to look at the history of the Melbourne
retailers, which have come about over a period of time
under the Water Industry Act 1994 and are wholly
owned by the state government. They hold licences to
provide retail water and for sewerage purposes; each
licensee holds a water and sewage licence under the
Water Industry Act 1994 and they operate those within
Melbourne.
The role of our water corporations is vital to our
communities. It is an essential service that is provided.
In my electorate Lower Murray Water provides three
classes of water: urban water, irrigation water and it
manages wastewater. It has a huge responsibility in that
area; it stretches from beyond Swan Hill to the South
Australian border with those various responsibilities,
and it also overlaps in some areas with other authorities
which have irrigation water responsibilities around
Swan Hill. It is managed by Lower Murray Water and
within the irrigation area in particular there are
responsibilities for irrigation schemes which, in their
genesis in history were soldier settlement schemes, as
well as private diverters and some schemes that have
been renewed, upgraded and replaced, mostly from
open channels to more efficient pipeline systems.
These are huge challenges for our water corporation,
and I am sure the three city water corporations also
have their challenges in meeting expanding demand for
water in Melbourne as driven by population growth.
But the supply of urban water in Mildura has challenges
not only in delivering water to a growing community
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but also in managing the varying quality of water that
comes through from the river system. Extensive
treatment is required for water from inland rivers before
it can be delivered to people’s door as potable water.
Similarly, sewage is a challenge, but I give Lower
Murray Water credit for the fact that it has a substantial
sewage treatment plant which it has developed at
Koorlong, Mildura, and that water is then on sold to a
nearby horticulturalist for extensive use in his olive
grove. The recycling of that water and the nutrients that
come with that water is a vital part of that system. It is
also one of the advantages of combining the current city
corporations in that way so that they can look with
some ease at the whole spectrum of water management
from its capture, distribution into the retail system
through to moving on and having a mind to where it
goes.
It is a straightforward bill, very much an overdue
housekeeping bill, and I support the passage of the bill
through the house.
Mr NARDELLA (Melton) — The opposition
supports the Water Amendment (Governance and
Other Reforms) Bill 2012 before the house today. It is
very interesting that my friend the member for Mildura,
a member of The Nationals, spoke a little about the bill
but more about irrigation and so forth, because if
members look at his party’s history, they will see that
The Nationals have opposed water from the water
corporations coming to Melbourne. They opposed the
north–south pipeline, the irrigation projects and the
food bowl modernisation project, and they have closed
the pipe, yet they want to come here and talk about the
great things they are doing with this bill.
The honourable member for Mildura talked about the
seepage through the channels, which is a real issue,
especially when you are talking about potable water
and access to potable water by these soon-to-be water
corporations. They opposed those upgrades, and they
opposed the north–south pipeline as a way of paying for
a fair share of the upgrades. Be that as it may, Nationals
members can get up at any stage to talk about these
types of things. They opposed the super-pipe to both
Bendigo and Ballarat, and failure to build that pipeline
would have depopulated those cities. But that is their
policy position; that is what they wanted to put forward.
I want to talk about a number of clauses in the bill,
particularly clauses 9, 10 and 14 in regard to the
non-metropolitan directors, how they are appointed and
their remuneration and allowances. I want to say from
the outset that Western Water has fantastic leadership in
the chair, Terry Larkins, who is also a board member of
Melbourne Water; and John Wilkinson, the CEO, who

WATER AMENDMENT (GOVERNANCE AND OTHER REFORMS) BILL 2012
1040

ASSEMBLY

unfortunately is retiring shortly. Under their
stewardship the team, Les and the others, do fantastic
work. They are at the cutting edge of the water industry,
with 18 kilometres of recycling pipeline extending all
the way to Melton from Sunbury and connecting to
Galli Estate winery, Witchmount Estate winery, Melton
Valley Golf Club and the new suburbs. The pipeline
linking Melton and Bacchus Marsh to the Melbourne
Water supply was absolutely critical, because Merrimu
Reservoir was down to just 6 or 8 per cent of capacity.
I congratulate Western Water on its continuing work
and its commitment to my communities. I also
congratulate Anne Barker across the border at City
West Water on the great work that she and her team do.
Ruth Harley, who is the community liaison officer, is
involved in the Blue Ribbon Foundation at Melton in
the western suburbs. City West Water releases her to do
that work, which is just fantastic. Ruth and her team
should really be congratulated.
Clause 4 of the bill talks about irrigation districts and
desalination, and that is a very important aspect of this
bill. In my irrigation district — the Werribee irrigation
district, which takes in the Bacchus March irrigation
district — desalination and the ability to discharge
saline water is very important, especially with new
technology coming on stream, particularly during
droughts. The connection of the Melbourne Water
sewage farm at Werribee to the Werribee irrigation
district for the discharge of saline water is also
important. Some of the factories around Melton also
come under this provision. Regulations in relation to
this will be made under clause 4.
Clause 20 relates to the inspection of septic tanks. I
remember standing here week after week listening to
the harping and carping of then opposition members,
who are now in government, about the work that was
not being done in regard to how septic tanks were being
discharged, especially around Warrandyte and other
places. This legislation allows the government to fix up
those problems that those members harped and carped
about for all that time. I welcome clause 20, which
allows inspectors to go in without prior notice.
Clause 22 talks about not being able to sell property but
being able get back the rates and the money and with
the setting of the interest rates by the Essential Services
Commission. That is a good development. The changes
relating to the ESC under clause 45 are also very
important.
On that basis I support the legislation. I would certainly
like to have a debate about the desalination plant and
how the then opposition wanted to let Melbourne run
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dry, but I think that is a topic for another time in the
very near future.
Mr KATOS (South Barwon) — It is my pleasure to
rise this afternoon to speak in the debate on the Water
Amendment (Governance and Other Reforms) Bill
2012. The main purpose of this bill is to convert
Melbourne’s three water retailers, Yarra Valley Water,
City West Water and South East Water, to statutory
corporations that will be governed by the Water Act
1989. The bill will amend the Water Act 1989 and the
Water Industry Act 1994 to convert these Melbourne
retailers from corporations and companies to statutory
corporations to be governed by the Water Act 1989. It
will also transfer the regulation of these retailers to the
Water Act 1989. By having all of these statutory
corporations and bringing them under the same regime,
that being the Water Act 1989, the bill will provide
uniform and consistent treatment of all water
consumers in Victoria.
That is probably the key message of this bill: it will
provide uniformity. All Victorians will have the same
rules, rights and regulations under this bill. At present
we have different rules for Melbourne water users and
country water users. As I said, it is equitable to have the
same rules. This bill arrests these discrepancies and
provides equity, which is pertinent to my own
electorate of South Barwon and indeed to the Geelong
region, which is supplied and governed by Barwon
Water. Now all water users and water customers in the
Geelong region will have the same rights as Melbourne
water customers.
The bill makes changes with regard to Victorian Civil
and Administrative Tribunal review rights. At present if
a water corporation makes a decision, country water
users do not have a right of appeal through VCAT on
certain decisions, such as whether to connect to that
water corporation’s assets or discharge a certain
substance, such as trade waste, for example. Country
residents do not have a right of appeal, but now they
will — there will be uniform appeal rights.
This is also the case with regard to compensation
relating to sewage discharge, whether it be intentional
or negligent. If that damages someone’s property, we
have a present inequity in Victoria. Basically if that
were to occur in the Melbourne area under the
Melbourne retailers, there is a low-cost option available
for the affected person to go to VCAT and seek
compensation or remedy for the damage that was
caused to them, but the way the Water Act 1989 is
structured, a country person must go to court to seek
remedy, which is obviously a lot more expensive.
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Again this bill arrests the inequity between
metropolitan and country water users.

The SPEAKER — Order! The Leader of the
Opposition has asked his question.

There is also a change to the Water Act 1989 with
regard to tenancy arrangements. The act is amended by
this bill so the obligation to notify a water authority of a
change in tenant will rest with the landlord. It is the
property owner who is ultimately responsible for any
unpaid water rates for tenants, so it is logical that if
there is a change in tenant, the landlord — the property
owner — lets the relevant water authority know. That
brings all Victorians under the same regime. Previously
that was not the case.

Mr BAILLIEU — I would have thought that
anybody who had any idea about what the road toll
meant in this state would not behave the way the
Leader of the Opposition is behaving.

There are also changes with regard to emergency
management plans. The Water Act 1989 will be
amended to require all water authorities to have these
emergency management plans. Under the present act,
that is required for the Melbourne water retailers but not
the country water retailers. Again it comes back to this
situation of inequity.
There are also changes in relation to debt recovery.
Under the Water Act 1989 there are different rights for
country water users. Country water retailers have much
greater rights with regard to the recovery of debt. They
can even sell a person’s property if there is a debt for
more than three years. That is a remedy that is not
available to Melbourne retailers. There is a divide, and I
believe there was a situation with the member for
Morwell where that happened — a water authority was
looking to sell a person’s house.
Sitting suspended 1:00 pm until 2:03 pm.
Business interrupted pursuant to standing orders.

QUESTIONS WITHOUT NOTICE
Road safety: government policy
Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. I refer the Premier to the fact
that Victoria’s road toll now stands at 67, some 30 per
cent higher than at this time last year. The government
has now been in office for 470 days, and I ask the
Premier how many more lives need to be lost before
this government will produce a genuine road safety
plan.
Mr BAILLIEU (Premier) — I thank the Leader of
the Opposition for his question. It is a serious issue.
Mr Andrews interjected.
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Honourable members interjecting.
The SPEAKER — Order! The house will come to
order. The question has been asked, and the Premier is
answering that question. I want to be able to hear the
answer, and I want other members of the house to be
able to hear it, so the house will be silent.
Mr BAILLIEU — Since the days of the
1034 campaign there has been a bipartisan approach to
addressing the road toll. We stand by that approach, and
since we came to office we have endeavoured to work
with the TAC (Transport Accident Commission) at
every opportunity. The tragedy of the road toll is there
for Victorians to see, too often. I do not think there is
anybody in Victoria who has not at some stage in their
lives been touched by the road toll. I trust that that
bipartisanship will continue.
Hoon laws were advanced by our side of politics and
embraced by the other side of politics in government,
and we welcomed that. We have sought to advance
hoon laws since then. We have introduced a number of
campaigns in conjunction with the TAC since we came
to office, including campaigns in all the regional
newspapers and the Talk the Toll Down campaign. The
response we have had from that has been extraordinary.
Mr Andrews interjected.
Mr BAILLIEU — Opposition members want to
mock these efforts. That is a matter for them. I am
disappointed. There was a summer blitz of campaigns
in conjunction with Victoria Police and the TAC. There
were campaigns with industry groups, including the
film industry and new media, so that we could get to
young people in particular. We have introduced a road
safety camera commissioner. We have had a Christmas
campaign. It is truly disappointing. We sought to ban
travellers, as they were known, through — —
Mr Merlino interjected.
The SPEAKER — Order! The Deputy Leader of
the Opposition is on a warning. A further warning will
not be issued.
Mr BAILLIEU — I suspect that there would be
people — —
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An honourable member interjected.
Mr BAILLIEU — Right as we speak, there are
people who are dealing with a tragedy on their
doorstep, and I do not think this is the way the
opposition should be conducting itself. We will
continue to work with the TAC at every opportunity.
We will continue to work with Victoria Police. We
have introduced a ban on travellers, and we have
introduced a ban on overloading, all directly designed
to assist in keeping the road toll down. We will
continue to adopt a bipartisan approach to this. We
welcome any suggestions that the opposition might
have, but I do not think — —
Mr Andrews interjected.
Mr BAILLIEU — There is already available a
document, the opposition knows that.
Mr Andrews interjected.
The SPEAKER — Order! The Leader of the
Opposition will put the document down.
Mr BAILLIEU — We will work with TAC,
Victoria Police and the community, as we would be
expected to do.

Economy: management
Mr ANGUS (Forest Hill) — My question is to the
Premier. I refer to the 2011–12 midyear financial report
and ask: will the Premier detail to the house the
importance of sound economic management to the
economy of Victoria?
Mr BAILLIEU (Premier) — Sound economic
management is critical to this state. I just want to refer
briefly again to the interim report of the independent
review of state finances. It said in its key findings:
Victoria’s current financial position is unsustainable into the
medium term.

It also said:
Trend growth in expenses has outpaced trend revenue growth
over the past decade; this has been obscured by the
accounting treatment of the significant additional
commonwealth-sourced revenue received for specific
infrastructure programs.

It further said:
Victoria’s finances are at present particularly vulnerable to
changes in economic circumstances and are not well placed to
absorb another material financial shock.
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That was the legacy left to the current government, and
we have been seeking to address that. The midyear
financial report confirms that the steps we took last
year, and the steps we took in December last year in
particular, are essential to maintain a responsible budget
position in this state. It is critical to the people of
Victoria that the Victorian government remain in a
sound budget position, a sound fiscal position, so we
can invest into the future.
As the independent review said, and this is in April last
year:
Victoria’s stock of debt has risen markedly over the past three
years —

and —
... this will need to be repaid by the current generation.

That was the legacy left to us. On top of that we will
continue to advance a responsible budget position in
this state, and we will address the issues as we have
addressed them. Would it not be wonderful if we were
in a position that we were not as a state requiring nearly
$2 million a day out of Victorians for a desalination
plant, which was mismanaged by the past — —
Honourable members interjecting.
Mr BAILLIEU — Would it not be great if
$750 million had not been blown on a pipeline? Would
it not be great if $1 billion-plus had not been blown on
myki? Would it not be great in relation to the many
reports from the Auditor-General, such as the one on
the Melbourne Markets yesterday, if we had that money
available to us? We do not. Would it not be fantastic if
we had the $3 billion that would have been available to
us if the gaming licences had been properly handled?
There is a very long list of problem projects left to us
by this government, and a very long list of overdue and
overbudget projects.
We will continue to work on a responsible budget
position. Some in this community believe there is
sufficient capacity to adjust the strategy — that is, to
have an extra public holiday, give sunglasses to every
kid and — this is the mainstay — audit the tomato
sauce bottles in the Parliament House dining room.
That is what we get from the other side. We will be
responsible.

Public sector: job losses
Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. Given figures released today
showing that some 16 600 full-time jobs have been lost
in regional Victoria since he came to office, will the
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Premier guarantee for all Victorians that none of the
3600 public sector job cuts his government is delivering
will come from Bendigo or Ballarat?
Mr BAILLIEU (Premier) — Clearly the
Opposition Leader was not listening. Having left an
unsustainable budget position to the new government, I
would have thought that the opposition would be
sufficiently embarrassed to get on board — —
Mr Holding interjected.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Lyndhurst
The SPEAKER — Order! The member for
Lyndhurst has not stopped interjecting. He can leave
the chamber for half an hour under standing order 124.
Honourable member for Lyndhurst withdrew from
chamber.

QUESTIONS WITHOUT NOTICE
Public sector: job losses
Questions resumed.
Mr BAILLIEU (Premier) — I would have thought
that the opposition would get on board with a clear
strategy to correct its mistakes.
Mr Andrews — On a point of order, Speaker, in
relation to the Premier’s answer — —
The SPEAKER — Order! The Premier has now
concluded his answer.
Mr BAILLIEU — No.
The SPEAKER — Order! I am sorry; I thought the
Premier had finished.
Mr Andrews — I thought you sat the Premier
down. Has the Premier finished his answer or not?
The SPEAKER — Order! I believed he had, but he
has not.
Mr Andrews — The Premier seems to be interested
in debating the question and attacking the opposition.
The question very simply — very simply — related to a
guarantee that this government will not sack public
servants in Bendigo and Ballarat. That is what those
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communities and this house are entitled to get an
answer to.
Mr Ryan — On the point of order, Speaker, there is
no point of order. The question clearly went to issues
pertinent to the matters which the Premier is now
discussing. They in turn relate to the historical events
which gave rise to the matters which the Premier is now
discussing, and that in turn deals with the very specific
issue which the Leader of the Opposition has inquired
about, not only insofar as Bendigo and Ballarat are
concerned but which other parts of Victoria, including
the metropolitan area, have a strong interest in. The
point of order should be ruled out of order.
The SPEAKER — Order! I do not uphold the point
of order.
Mr BAILLIEU — There is only one group in
Victoria that is delighting in job losses that have been
recently announced.
Mr Nardella — On a point of order, Speaker, the
Premier is starting to debate the issue. I ask you to bring
him back to answering the question.
The SPEAKER — Order! I ask the Premier to
return to answering the question.
Mr BAILLIEU — We introduced a sustainable
budget initiative in December, and there will be a
reduction in the core public service, as we have
indicated many times. That will be undertaken by
natural attrition and a freeze on recruitment, and that is
the way that this program will continue. That initiative
is important to return the budget to a sustainable
position. It returns the core public service to 2007–08
levels. Can I make a comment in regard to this. Some
people want to talk the economy down. We have — —
Honourable members interjecting.
Mr BAILLIEU — Some people want to talk the
economy down, and if I could quote from somebody
who — —
Ms Hennessy — On a point of order, Speaker, the
Premier is clearly debating the question. He has simply
been asked whether he will or will not guarantee jobs in
Ballarat and Bendigo. I ask you, Speaker, to redirect
him to answering the question.
The SPEAKER — Order! I do not uphold the point
of order.
Mr BAILLIEU — Someone once said that if
anybody wants to trash the reputation of this state and
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make unemployment go higher by talking down
business and consumer confidence, then be it on the
heads of those who are talking down the state and the
economy. That was said by John Lenders, a member for
Southern Metropolitan Region in the Council.

Regional and rural Victoria: government
initiatives
Mr BULL (Gippsland East) — My question is to
the Deputy Premier and Minister for Regional and
Rural Development. Can the minister advise how
decisions taken in regard to regional Victoria have
affected Victoria’s financial situation as outlined in the
2011–12 midyear economic report?
Mr RYAN (Minister for Regional and Rural
Development) — I thank the member for his question;
it is a very topical question in the contemporary
Victoria in which we all live. We recognise that there
are pressures in the regions, as there are across the
whole of the state, arising from matters such as the high
dollar and the consequent pressure imposed upon our
export capacity and the like. Needless to say, country
Victorians and those living in the regions, true to form,
have been able to muster their respective forces to deal
with the issues they have to contend with. Mind you,
there is a legacy they are also having to continue to
contend with, and that legacy is reflected in substantial
part in today’s 2011–12 midyear economic report.
The legacy of the decisions that have been made in the
past that affect contemporary Victorians and those in
the future are many. We have a wide selection to
choose from. The Premier has already made reference
to the $750 million white elephant known as ‘the
pipeline’. This is the north–south pipeline that the
former government promised it would never build: it
promised it would never pipe water from the north of
the Great Dividing Range. Rural and regional
Victorians and other Victorians are having to pay the
$750 million which has been invested in this white
elephant.
Similarly rural and regional Victorians and those who
live in the metropolitan area are contributing to the
daily loss of almost $2 million to this state. It is a loss
arising out of the construction of the desalination plant
that we will see for another 27 years.
An honourable member — Who did that?
Mr RYAN — That of course is another Labor mess
and a disgraceful squandering of money on the part of
the Labor Party, which is reflected in this midyear
report. It is reflected not only in the sense of what it has
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done to us in the past but, very importantly, what it is
going to do to us in the future. The pages of that report
are replete with many other examples.
The people of Geelong had to fund an $80 million
extension of the pipeline to get water to Geelong, which
apparently included water from the desalination plant.
That is another $80 million that has been wasted.
What about the famous aerial baiting program which
country Victorians have had to in part pay for? The
Labor government of the day loaded up the so-called
poison enough to put the dogs to sleep, not to kill them.
Otherwise the program absolutely failed. There was the
regional blueprint. It has been confirmed by the
Auditor-General that it contained 20 per cent of old
money as opposed to what was advertised by the then
Labor government. These are just some of the sorts of
issues that regional Victorians continue to have to
contend with.
I am proud to say that all is not lost, because we on this
side of house have faith in regional Victoria. We
believe regional Victoria contributes way beyond its
weight in terms of the fortunes of this great state.
Therefore we have implemented a number of initiatives
which are making certain we do everything we possibly
can to grow employment and grow the future of the
state of Victoria. Not the least among those initiatives is
the $1 billion Regional Growth Fund. It has been
responsible for a number of initiatives that have
occurred over the time of our governance. Here are just
some of them: 105 new jobs at Hazeldene’s chicken
processing plant near Bendigo, 90 new jobs in Mildura
at Olam Australia’s $60 million almond processing
centre, 140 jobs as a result of the expansion of
GippsAero, 40 jobs here and 50 jobs there.
Mr Helper interjected.
Mr RYAN — There are jobs in Maryborough,
which is in the member for Ripon’s electorate. He
knows all about it. We will continue to support rural
and regional Victoria. We will deal with the legacy
detailed within the pages of this report tabled today; it is
the legacy of Labor.

Budget: debt
Mr ANDREWS (Leader of the Opposition) — My
question is to the Treasurer. I note that government debt
has increased by $4.1 billion over the six months to
December, and I ask: can the Treasurer detail for the
house and all Victorians the projects that have been
funded as a result of this increase in state debt? Which
projects, Treasurer?
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Mr WELLS (Treasurer) — Gee, this one is almost a
Dorothy Dixer. Why are we in the position we are in
with regard to debt? It is solely to do with the previous
government.
Honourable members interjecting.
The SPEAKER — Order! I ask the house to come
to order. I ask the Treasurer not to provoke the
members of the opposition.
Mr WELLS — When we came into government in
December 2010 we had a number of black holes we
needed to deal with. Those issues needed to be dealt
with. In relation to myki, for example, there is a
billion-dollar cost overrun. Where do you get the
money from? The Auditor-General brought down a
report yesterday about the Melbourne Markets —
$300 million plus six months overdue — —
An honourable member interjected.
Mr WELLS — It is six years overdue.
Then we have the situation with regional rail. Can you
believe that those opposite started putting the bids
together and getting ready, and then they realised they
forgot to put in the cost of the signals? This mob was
going to have a multibillion-dollar train line with no
signals. In further discussions with the Minister for
Public Transport it came to our attention that they
forgot to put the rolling stock in there as well, so we
were going to have a train line, no signals and no trains.
HealthSMART is another financial disaster. The LINK
project, which was the previous government’s — —
Mr Andrews interjected.
Mr WELLS — That is the problem that they do not
get! The mess that the previous Labor government has
left behind is up to us to sort out, and it is up to us to
find the funds to deliver on these projects. That is what
has happened. This government will be a responsible
government, and we will bring down another
responsible budget to make sure that we get our
finances and the economy growing strongly once again
after 11 years of gross disappointment.

Gaming: auction process
Mr GIDLEY (Mount Waverley) — My question is
to the Minister for Gaming. In the light of the
Auditor-General’s findings about the mismanagement
of electronic gaming machine entitlements by the
former Labor government, what impact does this have
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on the current and future Victorian government
finances?
Mr O’BRIEN (Minister for Gaming) — I thank the
member for Mount Waverley for his question. As a
former accountant he is someone who understands
finances. It is very important that governments have a
charge and a trust in dealing with public assets. The
issuing of 27 500 lucrative 10-year gaming entitlements
was something in relation to which the former
government had an obligation to ensure that the
Victorian taxpayer got fair value for money.
Between October 2009 and May 2010 the former
government went through a process to issue those
27 500 licences. In June last year the Auditor-General
reported on that process, and here is what he said:
We valued the EGM entitlements in the range of $3.7 billion
to $4.5 billion, with a midpoint of $4.1 billion.

Let us take the midpoint of $4.1 billion:
The sale proceeds from the allocation fell significantly short
of the fair market value of the entitlements. The industry paid
$980 million …

The Auditor-General also said:
The revenue obtained from the sale of the entitlements was
around $3 billion less than the assessed fair market value of
these assets.

Honourable members interjecting.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Williamstown
The SPEAKER — Order! The member for
Williamstown can leave the chamber for half an hour
under standing order 124. If the member for Yan Yean
wants to go too, I advise her not to say much more, or
she will be suspended.
Honourable members interjecting.
The SPEAKER — Order! Members are
volunteering to leave the chamber. I do not even have
to ask them to leave!
Honourable member for Williamstown withdrew
from chamber.
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Gaming: auction process

Gaming: auction process

Questions resumed.

Questions resumed.

Mr O’BRIEN (Minister for Gaming) — I can
understand why members opposite would not want to
hear this, because it gets worse. The Auditor-General
said:

Mr O’BRIEN (Minister for Gaming) — It is no
wonder that the former Labor government managed to
blow $3 billion of taxpayer money when it ended the
auction while people were still bidding.

Large venue operators, rather than the community, are the
beneficiaries of this windfall gain.

He said the factors responsible included:
… a low reserve, inadequate information and training for
venue operators, and poor decisions made during the auction.

Mr Weller interjected.
The SPEAKER — Order! Does the member for
Rodney want to go out again?
Mr Weller — No.
The SPEAKER — Order! I would be quiet if I were
him.
Mr O’BRIEN — What do those poor decisions
mean? This is a great one from the Auditor-General. He
says:
The auction was closed while bids were still being placed.

Only a Labor — —
Ms Green interjected.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Yan Yean
The SPEAKER — Order! The member for Yan
Yean was leaving before; she can leave now for half an
hour.
Honourable member for Yan Yean withdrew from
chamber.

Mr Nardella — On a point of order, Speaker, the
minister is debating the question. Questions and
answers should refer to government business. The
previous Labor government can be referred to, as per
the precedents set in this house, in a passing manner but
not to provide the whole answer attacking the previous
Labor administration. I ask you to bring the minister
back to answering the question.
Mr O’BRIEN — On the point of order, Speaker,
these are the words of the Auditor-General. Any
criticisms that I have quoted are criticisms that the
current Auditor-General made of the process of the
former government, which comes directly to the point
of the financial position this state is in today. It is
directly relevant to the question asked.
The SPEAKER — Order! I do not uphold the point
of order.
Mr O’BRIEN — The Auditor-General found
$3 billion was blown by the former government;
$3 billion of taxpayer money went up in smoke. The
question is: what does that mean for Victoria’s finances
today? When you look at what Victorian taxpayers will
receive compared to what they should have received if
fair market value had been obtained for those lucrative
gaming assets, here is the answer: in 2012–13
Victorians would have received an extra $709 million;
in 2013–14 an extra $623 million; the same again in
2014–15 and 2015–16; and $293 million in 2016–17.
We have a 10-year nightmare that Victorians cannot
wake up from because of the absolute economic
incompetence of the former Labor government. That is
stopping us. That opportunity cost is safer roads, new
hospitals, more schools and more police and police
stations. That is the opportunity cost of Labor’s
economic incompetence. Victorians are sick of it, and
they have now elected a government that will actually
clean up Labor’s mess.

Employment: government policy
Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. I refer to a document

QUESTIONS WITHOUT NOTICE
Thursday, 15 March 2012

ASSEMBLY

published by members of the government entitled ‘Job
hunt’, which provides contact details for Centrelink and
finishes by advising jobless Victorians and those
seeking a job, ‘Good luck’, and I ask: is this the only
answer, the only real jobs plan, that Victorians can
expect from this government?
Mr BAILLIEU (Premier) — As I said in answer to
a previous question, some people seek to talk the
economy down and some people talk of opportunities.
Some people are delighting in job losses being
announced. That could not be more disappointing. We
have said, and I will say it again, that we will take a
responsible approach to budgets in this state.
Honourable members interjecting.
The SPEAKER — Order! The Leader of the
Opposition has asked his question. He is waving papers
around. I ask him not to do that.
Mr BAILLIEU — We will take a responsible
approach to the budget. We will take a responsible
approach to productivity, unlike some. We will seek to
grow our economy and grow our markets at every
opportunity, and we will assist industries in transition.
If it is the case that some people seek to deny
information to others who are seeking a job, then that is
a very sad prospect.
Honourable members interjecting.
The SPEAKER — Order! The Leader of the
Opposition is on a warning. There will not be another
one issued to him.
Mr BAILLIEU — I would applaud anybody who
sought to provide advice to anybody seeking a job. That
advice is being provided by members, and we should
support that — unlike those who are revelling in other
people’s pain, revelling in an announcement about job
losses and revelling in the opportunity to politicise this
issue.
Mr Foley — Good luck!
The SPEAKER — Order! It will be bad luck for
some in here.
Mr BAILLIEU — It is really is disappointing that
opposition members would take this approach. But
perhaps given the legacy we should not be surprised,
because they did not care then, and they do not care
now.
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Major projects: management
Mrs BAUER (Carrum) — My question is to the
Minister for Major Projects. In light of the 2011–12
midyear financial report, can the minister advise the
house of the importance of sound management of major
projects to current and future budget outcomes?
Dr NAPTHINE (Minister for Major Projects) — I
thank the honourable member for Carrum for her
question. The midyear financial report released today
outlines the challenging economic times being faced by
households, businesses and governments across the
world, including in Victoria. In these challenging
financial circumstances it is vital that major projects are
well managed and are delivered on time and on budget.
At a state level blow-outs in major projects have a
direct negative effect on the bottom line of the finances,
meaning less money for schools, hospitals and law and
order services. For example, a relatively small project
such as the restoration of Princes Pier was announced in
2006 by the former Labor government. It was
announced as a $14 million project to be completed by
2007. I had the pleasure of opening the project, four
years late, in November 2011.
Mr Foley — Speaker, my point of order goes to
relevance. I have had cause in question time to raise this
same issue on exactly the same matter with the
minister. The minister knows that the Princes Pier was
a two-phase development, but he is only talking about
phase 1, not phase 2.
The SPEAKER — Order! That was a frivolous
point of order from the member for Albert Park. He
was debating the issue, and I will not have another
point of order like that.
Dr NAPTHINE — This project was four years late
and $20 million over budget — 140 per cent over
budget. That $20 million is $20 million off the bottom
line of delivering health and education services in this
state.
What about the State Athletics Centre at Albert Park?
Upon coming to government we found a $15 million
black hole in that important $50 million project — a
30 per cent blow-out. The previous Labor government
had forgotten to properly scope the project and
forgotten to properly fund the facilities it promised
Athletics Australia.
Yesterday the Auditor-General reported on his review
of the Melbourne Markets relocation project. He found
it was six years late and more than $300 million over
budget — a litany of incompetence, mismanagement
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and waste. Indeed the Australian Financial Review
today reports:
Opposition major projects spokesman Tim Pallas said there
were lessons to be learnt from the development. ‘We accept
this project has errors associated with it …

The biggest error was giving it to the Labor Party to try
to deal with a major project. The member for Tarneit
is — —
Mr Nardella — On a point of order, Speaker,
question time is not about attacking the opposition. It is
a time for ministers to give information in regard to
government programs, policies and initiatives, not to
attack individuals, former ministers or opposition
members. I ask you to bring the minister back to
answering the question on government business.
The SPEAKER — Order! I believe the minister
was in fact answering the question, and I do not uphold
the point of order. I ask the minister to return to
answering the question.
Dr NAPTHINE — Imagine if we had the money
that was wasted on that project to help us deal with the
challenging times at the moment.
In November last year the Ombudsman reported on
major ICT projects across the state and identified over
$1 billion that was wasted due to the incompetence of
the former Labor government. Projects that were
supposed to cost $1.3 billion ended up costing
$2.74 million, and they still did not work.
Honourable members interjecting.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Footscray
The SPEAKER — Order! Under standing
order 124 the member for Footscray can leave the
chamber for half an hour.
Honourable member for Footscray withdrew from
the chamber.
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Questions resumed.
Dr NAPTHINE (Minister for Major Projects) —
Members of this house and indeed all Victorians should
ask themselves how much better Victoria would be
placed to deal with these tough economic conditions if
the previous Labor government had not wasted billions
upon billions of dollars on these projects. We know
who is the Guilty Party — it is over there.
Mr Nardella — On a point of order, Speaker, the
minister is now debating the question. He is attacking
the opposition forthrightly. It is not about government
programs or initiatives or policies, and I ask you to
bring him back to answering the question that was
asked by one of his own side.
The SPEAKER — Order! I ask the minister to
come back to answering the question.
Dr NAPTHINE — We were elected as a
responsible government to do the right thing by
Victorians, fix the problems we inherited from the
Labor government and provide responsible economic
management, and we are getting on with the job of
doing exactly that.

Employment: government policy
Mr ANDREWS (Leader of the Opposition) — My
question is to the Premier. I again refer the Premier to
the fact that 12 600 Victorians lost their jobs last month,
and I ask: will the Premier now finally deliver a
genuine jobs plan or does he think wishing Victorians
good luck is good enough?
Mr BAILLIEU (Premier) — One thing is clear
from the questions today, but I guess it has been clear
for a while — the opposition does not get it. Opposition
members are living in a dream world where it does not
matter how much they blow when they are in
government, all they want to do is talk the state down.
Mr Andrews — On a point of order, Speaker, I
renew the point of order I raised earlier in question
time. The Premier is using this excuse for an answer to
attack the opposition. The question is: will he produce a
jobs plan or is his only answer to wish people good
luck? It is not an opportunity to attack me or anyone
else. The government won the election, and it should
start governing and start answering questions.
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The SPEAKER — Order! I do not uphold the point
of order. The Premier has been going for 23 seconds.
He has 4 minutes to answer the question.
Mr BAILLIEU — In recent weeks we have
announced hundreds of jobs at Bombardier, Tomcar
International, Interactive, Sherrin, ABB, the RMIT,
Westfield, Digital Realty, Hazeldene’s, SilverStripe,
GRG International, GlaxoSmithKline and Olam
Australia. We will continue to work with businesses to
advance their capacity to employ more people and to
assist the economy of Victoria.
I say again unashamedly that we will take a responsible
approach to budgeting in this state, and we will correct
the mistakes left to us by the Labor government. We
will focus on productivity issues. Some people are
absolutely silent — —
Honourable members interjecting.
The SPEAKER — Order! I do not know how many
times I have to get my feet during question time, but I
would like the house to be silent and show some respect
to the Parliament and to the Premier. Show some
respect!
Ms Duncan interjected.
The SPEAKER — Order! The member for
Macedon!
Mr BAILLIEU — Some people are silent about
some of the key issues facing the Australian economy
on productivity.
Honourable members interjecting.
The SPEAKER — Order! The next person who
opens their mouth will be out for an hour — apart from
the Premier, who is answering the question.
Mr BAILLIEU — Speaker, whilst I understand that
their silence could be useful from time to time, their
silence on other issues is incredibly disappointing.
Mr Andrews — On a further point of order,
Speaker, the Premier’s constant references to
everything other than his responsibilities are not in
keeping with the standing orders. The question was
about his failure to deliver a jobs plan, not lecturing
people on ‘some people’, ‘their’ and ‘those opposite’. It
was on government business and his plan beyond just
wishing people good luck.
The SPEAKER — Order! I do not uphold the point
of order.
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Mr BAILLIEU — We will continue to focus on
important productivity issues which go to the heart of
providing the opportunity for businesses to grow and
employ, including on occupational health and safety
issues, including on construction principles, including
on wages policy, including on improving the Fair Work
Act 2009 and providing a more flexible industrial
relations environment, and including on the impact of
the carbon tax.
It is amazing that some people just do not get it, but we
will also continue to do whatever we can to
advance — —
Mr Merlino interjected.
Questions interrupted.

SUSPENSION OF MEMBER
Member for Monbulk
The SPEAKER — Order! Bad luck to the member
for Monbulk — he has opened his mouth once too
often. Under standing order 124, he is out for an hour.
He cannot say he was not warned.
Honourable member for Monbulk withdrew from
chamber.

QUESTIONS WITHOUT NOTICE
Employment: government policy
Questions resumed.
Mr BAILLIEU (Premier) — We will continue to
advance opportunities to grow our economy and grow
our markets, and that is exactly what we were doing in
the Arab Emirates, exactly what we were doing in
India, what we will be doing in China and what we
were doing in India last year. The businesses and
organisations that travelled with us were delighted with
those trade missions, and further job opportunities will
come from that. We will never talk this economy down,
we will never revel in job losses and we will take a
responsible approach. Some people in this state are
content to be irresponsible and content to delight in job
losses. Some people just do not get it, and they are over
on the other side.

Transport: government initiatives
Mrs VICTORIA (Bayswater) — My question is to
the Minister for Roads. How has Victoria’s economic
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situation, as outlined in the 2011–12 midyear economic
report, affected the delivery of future major roads and
transport projects and the management of existing
projects?
Mr MULDER (Minister for Roads) — I thank the
member for Bayswater for her question. There is no
doubt that the $11.9 billion worth of botched projects, a
legacy of the Labor government, has played a major
part in terms of the current government’s ability to
move forward with a lot of its commitments and a lot of
the major projects it wants to deliver and also its ability
to enhance the projects that it was going to deliver for
Victoria and add additional capacity on the rail network
and the road network.
I will just touch on the issue in relation to myki. The
Ombudsman’s report confirms the $352 million cost
blow-out. Costs increased by at least 35 per cent after
the awarding of the contract, from $999 million to
$1.35 billion. That is $352 million wasted on a botched
smartcard system by the former Labor government.
What could you buy for $352 million if you were the
transport minister and you had the opportunity today?
You could buy 17 new six-carriage train sets capable of
carrying around 14 000 additional Victorians on a
day-to-day basis with that sum. Some 20 kilometres of
major suburban road duplications could have been
carried out in the west, the south-east or anywhere
around the state. Fifty-eight new trams could have been
purchased with that $352 million — 58 trams that are
needed on the network.
We are pushing forward an order for new trams, but we
could have had those new trams out there today if that
project had been managed properly. How many new
buses would $352 million buy? Some 791 new
low-floor buses could have been out there on the
network if that project had not been botched. With
$352 million we could have upgraded some 600 level
crossings and made safety improvements across the
network if that project had not been botched.
Some $721 000 from that project went on a myki
discovery van that we found hidden in a regional
garage. We took the media out there to embarrass the
former government. That van was running when there
was not even a single myki card operating, and that cost
over $700 000. It cost $80 000 to change an ‘out of
service’ message on a myki device to say ‘Getting
ready for myki’ — $80 000! That is spin, spin, spin and
an absolute waste of money.
The allocation for the digital train radio system in
Melbourne was $134.9 million. There was no
contingency built into that project at all. It ended up
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costing $166.3 million. How many times have we seen
with these projects that they were poorly scoped, over
budget and over time? There was completely hopeless
management in relation to that project. With
$31.4 million, five new trams could have been
purchased if that project had not been botched.
We can have a look at the M1 upgrade project, a
$1 billion project that blew out to $1.39 billion under
the former Minister for Roads and Ports. Where did
some of that money go? Why did it cost so much?
There was work conducted at night, an improved
drainage system, higher environmental standards and
$20 million spent on fairy lights so the minister could
have a look from his own electorate, watch those lights
flashing on and off and say, ‘There is $20 million well
spent!’.
The issue of the regional rail link project has been
passed off before onto the Treasurer. There was no
money for signalling and no money for trains, but even
more importantly two major parts of the Anderson
Road grade separation were ripped out of the heart of
the western suburbs.

WATER AMENDMENT (GOVERNANCE
AND OTHER REFORMS) BILL 2012
Second reading
Debate resumed.
Mr KATOS (South Barwon) — Before the
luncheon break I was speaking about the various debt
recovery provisions available to water authorities and
how they will be changed. Some onerous ones have
been removed, but the bill will leave two provisions
available to water authorities to collect outstanding
debts. They will be able to charge interest on
outstanding moneys and place a charge over a property
so that in the future when that property is sold they will
be able to recoup any debts. Obviously this is not as
harsh a measure as forcibly selling a person’s property
to recover a debt.
As far as hardship provisions go, a person facing
hardship who is struggling to pay their water bills will
still be protected under the customer service code of the
Essential Services Commission. There is no change to
these provisions, so anyone who is facing hardship will
still be able to go through the normal channels with
their local water authority. The regulations governing
trade waste, water supply and sewerage services under
the Water Act 1989 are at present made by each
individual water authority. The bill amends the act so
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that we have uniform regulations across the entire state.
This is a good thing for business and water rate payers
because there will be a set of uniform water regulations.
You would not want to have, for example, Barwon
Water with one set of water regulations and then go to
another water authority which has different rules and
regulations. It is a good thing to reduce red tape, and
this provision will remove around 15 by-laws affecting
water authorities in the state.
The bill arrests inequalities that have been in place for
some time between Melbourne water customers and
rural water customers. It will provide uniformity across
the state; it is a good thing for all Victorians to be under
the same regime. The previous Labor government
treated its water customers differently depending on
where they lived. As the Deputy Premier mentioned at
question time, the $83 million impost for the
Melbourne–Geelong interconnection was put onto
Barwon Water customers to make sure they could take
the desalinated water, and that pipe is now sitting idle.
This is another impost that was forced on the Geelong
region by the member for Lyndhurst. I recall that he,
along with so many of his Labor colleagues, kept
telling us it would never rain again. Perhaps when he
was ejected from the house earlier he went out and had
a look at whether or not it was raining; I believe it was.
Let us not forget the appalling treatment of water users
north of the Great Dividing Range in the Goulburn
region, who were going to have their water stolen by
the former Labor government, with the
$750 million — —
Ms Campbell — On a point of order, Speaker, this
contribution is not on the bill. I raise the issue of
relevance and ask that the member be asked to speak on
the bill.
The SPEAKER — Order! I ask the member to
return to debating the bill.
Mr KATOS — I was speaking about inequalities
between Melbourne water users and country water
users. This is good legislation. It provides equality for
all Victorians with respect to water rules and
regulations. Saying that, I commend the bill to the
house.
Mr EREN (Lara) — It is absolutely appalling for a
member from the Geelong region to be talking down
water projects he knows were critical at the relevant
time. I suppose he was one of those members who
prayed for rain. In Geelong we could not afford to do
that. Geelong is the second-largest city in Victoria. Can
I just say, too, that of course the bill before the house is
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a good one, because it is one of ours. Yet again the
government has produced some legislation that it has
copied from us. And now government members are
talking down all the water projects of Labor’s 11 years
of government.
The member for South Barwon knows that with the
growth of Geelong’s population, with its industry
growth and with the economic boost Geelong
experienced in our 11 years of government, we needed
water security. The member knows that, but now he is
talking down the water pipe, which was constructed to
make sure that we had enough water to survive for the
next 50 years and to give confidence to the business
community in continuing to invest. I find the member’s
talking down of these projects absolutely atrocious, and
I hope the Geelong media pick up on some of the
speeches he makes in this place.
All the communities out there, which were very
appreciative of the Geelong water projects — along
with the think tanks — were urging us to — —
Mr Southwick — On a point of order, Speaker, I
ask if you could draw the member back to the bill. He
has been talking now for 2 minutes and has not
mentioned the bill once.
The SPEAKER — Order! In fact I was about to
ask — —
Mr EREN — Oh, you were going to do the point of
order, Speaker? Okay.
The SPEAKER — Order! No, I was going to direct
the member back to talking about the bill.
Mr EREN — I too want to speak on this bill,
because it is an important one. This bill will convert the
three Melbourne water retailers — Yarra Valley Water,
City West Water and South East Water — into
statutory corporations that will operate under the Water
Act 1989. I have been pointing out the importance of
Barwon Water, which does a tremendous job in its
servicing. Do you know what? That period of drought
was a really tough time, and obviously an organisation
such as Barwon Water to a certain extent survives on
selling water, and there is a certain expectation on the
part of such an organisation to receive income from that
water. When there were water restrictions, Barwon
Water’s base in terms of capital was shrinking, and at
the same time there were many pressures to ensure that
water projects happened. It was a dilemma through
those years. It is fine for government members to jump
up and down and say we did not need the pipeline —
now that we have had some rain.
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Everybody knows water is the most important
commodity — the most important natural resource of
humans, upon which we depend very much. Over the
course of the drought we made sure that we were a lot
smarter in how we used our water. At the same time, at
one point over $550 million would have been spent on
water infrastructure in Geelong. I suspect that with the
new government some of those infrastructure spends
will decrease markedly.
The bill before the house is very much to do with
improving services, for consumers particularly, so I
want to talk about the population growth happening in
Geelong at the moment and the pressures that come to
bear with that population growth. In some of the areas
in my electorate of Lara, for example, the Minister for
Planning has been ticking off on a lot of land that has
been released for development. Some of that was
released just recently: some 4500 lots of land were
ticked off by the planning minister. It is intended that
there be other projects too. In Lovely Banks, for
example, there is the possibility of about 8000 lots. In
association with the release of land for development
such as that released by the planning minister, the
minister must communicate with other ministers around
the cabinet table, particularly the Minister for Water:
‘By the way, I’m about to release 8000 lots of land.
How do you think you will go with the infrastructure
spending to accommodate that growth?’ But no, I do
not think that communication happens. I do not think
they talk to each other.
Recently a briefing was given by Barwon Water. The
minister was there. Some of the pressure on Barwon
Water was highlighted — for example, the need to
spend $476 million on water infrastructure to
accommodate growth. I am not sure whether the
minister is going to accommodate that wish of Barwon
Water, and I am not sure whether he is going to ask his
ministerial colleague the Minister for Planning not to
proceed with land developments unless the associated
money is secured. There are other forms of
infrastructure needed as a result of population growth;
water infrastructure is just one form of infrastructure
that is needed. As I just highlighted, Barwon Water has
identified the need for $476 million to accommodate
population growth in one part of the Geelong area.
This bill is very important, and I am proud of it. Yet
again, it is a bill that came from the previous
government, though some minor tweaking has been
done by the current government. It obviously gives
more rights to consumers. Regional Victorians will now
have access to review by the Victorian Civil and
Administrative Tribunal of a water corporation’s
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decision on connections and discharges to its works and
maintenance of connections.
Before I wrap up, I urge the government, before it ticks
off on large developments such as those in my
electorate, to consider the infrastructure spend it needs
to make to accommodate the associated growth and not
just wish for the best, hope for more rain and take the
attitude of ‘It’ll be right, mate’. We need some
planning, which is what we did when in government.
That is what the desalination plant and the pipeline
were about.
Mr Katos interjected.
Mr EREN — That is what all the infrastructure
spend that we were intending to make was about,
because we could not just hope for rain. What if it had
not rained? The member for South Barwon would
know. He would have followed the water levels in
Geelong. At one point it was 16 per cent. Ballarat was
out of water, and water needed to be trucked in. There
were so many pressures. As a government you cannot
just pray for rain; you need to take action. That is what
we did, and we are proud of our intended water
infrastructure spend. Of course we are not opposing this
bill — because it is one of ours.
Mr BULL (Gippsland East) — I am pleased to
speak in support of the Water Amendment
(Governance and Other Reforms) Bill 2012. As
members have heard in previous contributions to the
debate, the bill creates a uniform set of much fairer
arrangements for the provision of water supply and
sewerage services to customers right across the great
state of Victoria. Most importantly, it reinforces the
government’s commitment to keep Victoria’s water
utilities in public ownership. We know, and we also
heard from the previous speaker, that water is the
lifeblood of this country, this state and most of all, rural
communities. It is the most important factor in rurally
based food producing industries and in sustaining rural
communities that support those very important
industries that feed us all. The move to create a more
uniform set of operational arrangements for water
supply across the state and to improve arrangements for
customers in country areas is certainly very much
welcomed.
As has been outlined, the purpose of the bill is to
convert the three Melbourne water retailers from
Corporations Act 2001 companies regulated under the
Water Industry Act 1994 into statutory corporations
regulated under the Water Act 1989. One of the
strengths of the Victorian system for water
management is the model for the provision of essential
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water services by state-owned water corporations, not
the mishmash that exists in some other states that have
local bodies and state government and private
operators.
In the government’s plan for water, it made a
commitment to keep Victoria’s water utilities in public
ownership. Unlike Victoria’s rural and regional water
corporations, which are statutory corporations, the three
Melbourne water retailers were established as three
special-purpose Corporations Act 2001 companies. The
bill converts them into statutory corporations and brings
them under the Water Act 1989. The provision of retail
water and sewerage services is currently regulated
under two acts, and the distribution of the legislative
arrangements under those two acts has resulted in
discrepancies in the provision of services between
metropolitan and rural areas. The bill simplifies the
current arrangements by unifying the different parts of
this structure. Governance and regulatory arrangements
that apply to the state’s 19 water corporations will be
the same across the board.
The government recognises that water is the most
crucial of the essential services for human needs — that
is, for families and other people right across the state.
The bill removes the power of a water corporation to
cut off a person’s supply of drinking water because that
person has not paid their bill.
The bill also removes two outdated debt recovery
provisions from the Water Act 1989. In regional
Victoria, where a person has been in debt to a water
corporation for more than three years, the water
corporation could forcibly sell that person’s land and
use the proceeds to pay off the debt, which seems a
fairly heavy-handed sort of measure. Further, if a
landlord owed money to a regional water corporation,
that water corporation could require the tenant to pay its
rent to the water corporation to satisfy the landlord’s
debts. Both of those debt recovery powers will be
removed from the act because they no longer represent
what the community and community standards deem to
be a reasonable and proportionate response to
recovering moneys owed to water corporations.
Having said that, the government also acknowledges
that a small number of people avoid paying for the
water services they receive. The cost of their avoidance,
if not properly managed, falls upon all those others who
are doing the right thing, so it is unfairly borne by the
whole community. The Water Act 1989 will retain two
debt management powers to keep that under control.
They are the ability to charge interest on unpaid
moneys and the provision that debts owed to a water
corporation form a charge on the land to which they
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relate. It is appropriate to leave those debt recovery
powers in the Water Act 1989 to assist the water
corporations in recovering what can at times amount to
fairly significant debts. Hundreds of thousands of
dollars are accrued by some commercial water users,
and the water corporations need to have the power to
recoup those debts. It is simply not fair that those water
customers who are doing the right thing are forced to
subsidise the cost of those debts through the price of
their water.
Another important point is that currently there are fewer
rights of review to the Victorian Civil and
Administrative Tribunal (VCAT) for customers under
the Water Act 1989 than there are for those under the
Water Industry Act 1994. That has effectively resulted
in our having two sets of rights for people in Victoria,
depending on where they live. The bill removes that
anomaly. It has been more costly and difficult for
country Victorians to claim compensation in the past;
whereas our city-based counterparts have been able to
appeal to VCAT, country Victorians have often been
forced to go through the court system which, as we
know, can be much more expensive.
The bill replicates the provisions of the Water Industry
Act 1994 in the Water Act 1989. The procedure for
altering water and sewerage districts under the Water
Act 1989 currently involves an enormous amount of
unnecessary red tape. The bill gives the minister the
power to establish new districts with much less red
tape, so that all such districts become contiguous, which
is a very important and worthwhile step.
In finishing I would like to make some comments on
how this bill cuts red tape. We came into government
with a commitment to cut red tape, and this bill is a
perfect example of us delivering on that commitment.
The bill further reduces the administrative burden for
the government in the appointment of board directors. It
reduces red tape for metropolitan water corporations in
relation to the preparation of emergency management
plans. It reduces red tape for regional water
corporations and their customers in relation to the
determination of their water and sewerage boundaries.
It also facilitates the replacement of at least 15 by-laws
for trade waste, water supply and sewerage services
with two sets of regulations. That will reduce the
administrative burden for water corporations, which
would otherwise have to make individual by-laws.
This bill delivers a whole raft of improvements and
positive outcomes for water corporations across the
board. It will be particularly welcomed by people in
rural and regional Victoria. It gives them more rights
and brings them under a system in which they will be
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dealing with the same set of rules and regulations as our
city counterparts. This is a common-sense bill. It will
achieve good outcomes, and I wish it a speedy passage
through the house.
Ms BEATTIE (Yuroke) — I rise to make a brief
contribution in the debate on the Water Amendment
(Governance and Other Reforms) Bill 2012. I will
provide just a brief overview of the bill and then touch
on a couple of local matters. From the outset, I indicate
that Labor does not oppose this bill because it comes at
the end of a journey that began under the Labor
government.
The bill does several things. It moves the Melbourne
water retailers from a company law structure to a
statutory structure of the character of those of other
Victorian water authorities. It also brings a similar
regime of consumer protection to all Victorian water
authorities. That change, which will be achieved by the
simplifying of a number of administrative processes,
will essentially improve the position of regional
customers and reduce red tape.
The bill is quite detailed but essentially it makes
changes to both the Water Act 1989 and the Water
Industry Act 1994 to create consistency for customers
no matter where they live in Victoria. The three water
authorities affected by the changes are City West
Water, South East Water and Yarra Valley Water.
There is a project going on at the moment in my
electorate concerning Greenvale, and Yarra Valley
Water is in charge of that work. It is known as an
upgrade to the Greenvale sewer system. I commend
Yarra Valley Water, which has done a marvellous job
of keeping local people informed about what is going
on with the project. It has also taken the trouble to
inform me at every step along the way. It has been a
model in providing community information.
I also want to touch on another aspect of water in
Victoria. When I was first elected I represented the area
of Sunbury, which drew its water from Rosslynne
Reservoir. At that stage we were at the beginning of
what turned out to be — and nobody could have
foreseen it — a 10-year drought. Rosslynne Reservoir
at that time went down to about 8 per cent; it was
running dry. I took a flight with the then opposition
leader and later Premier, John Brumby, over the
reservoir to look at it. When Labor came into
government we set up a process whereby each Friday
night a working group would meet under the
chairmanship of Kingsley Culley and the chief
executive officer of Western Water at that time, Geoff
Mabbett. That working group had Sunbury connected
to pipe water from the Greenvale Reservoir, thereby
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ensuring that Sunbury had a water supply equal to that
of the rest of Melbourne.
Recently the City of Hume celebrated 175 years and
honoured 175 citizens, and I was disappointed that
unfortunately — although I am a great supporter of the
City of Hume, it got that wrong — it did not
acknowledge one person on that working group. It
should have acknowledged the work of Geoff Mabbett
as chief executive officer of Western Water. He should
have been acknowledged for his contribution to the
future of Sunbury because that group connected
Sunbury to the Greenvale Reservoir and ensured
security of the water supply.
Nobody was to know that there would be a 10-year
drought. Members could say that we did not need this
project, and I heard the member for South Barwon say
that he did not need this project or that project, but none
of us had a crystal ball at the time. We all wish we had
had a crystal ball, but none of us did. With that small
contribution, I wish the bill a speedy passage.
Mr SHAW (Frankston) — I rise to talk about the
Water Amendment (Governance and Other Reforms)
Bill 2012. It has been said a person can last a few
weeks without food, a few days without water, a few
minutes without air and not at all without God, but what
we are talking about is the water situation and we could
only last a few days without water. This government
recognises that water is essential for our survival as
humans, for our food, for animals and for where we live
in this country. Water is a basic human need; we cannot
live without it. The purpose of the bill is to amend the
Water Act 1989 to provide for the metropolitan water
corporations and to make consequential and other
amendments to that act. The bill also amends the Water
Industry Act 1994 to repeal certain parts of that act
relating to the licensing system and to make
consequential and other amendments to that act.
As I mentioned, water is exceptionally important, but I
return to what was said by the member for Lara when
he said that there is nearly $500 million worth of
infrastructure projects around Geelong and that he
doubted that would be the case with this government. I
certainly hope so because we are the money people on
this side, we know how to run a dollar, and in what is
$500 million to the opposition, even without all its
other budget blow-outs, we may be able to knock off a
few million. But not the opposition. In numerous
contributions and on the numerous occasions he has
yelled out, even before he was a shadow minister, in
response to the government saying it was putting
X amount of dollars into a project, the member for Lara
would say, ‘Is that all?’. Thank goodness the member
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for Lara is not the Treasurer of this state, because he
thinks that money solves everything.
Money does not solve anything. In an interesting — I
use that word lightly — contribution during the last
sitting week the member for Lara said, with the
Treasurer present, that the government should have
said, for example, that it was going to provide
X amount of dollars. Everything is about dollars for the
opposition, but it is not about dollars, it is about results.
The member for Lara said that if the Treasurer had
allocated some money towards a certain bill, the bill
would have some substance. We do not need to allocate
money for every bill to make a difference. Labor, with
its typical attitude, with its money-wasting, credit card
and debt mentality, thinks that if we throw money at it,
it will make a difference, but it does not.
If I can localise that aspect, before question time the
member for Melton said at the end of his contribution
that he wished to have a debate on desalination to stop
Melbourne running dry. But it has been raining today
and our dams are 64.8 per cent full. The global
warming alarmists on the other side said it would never
rain again.
Honourable members interjecting.
Mr SHAW — Can I have some protection, please,
Acting Speaker! I don’t need it. If I can go back to a
poem that was written over 100 years ago by Dorothea
Mackellar — —
Honourable members interjecting.
Mr SHAW — If members opposite know the poem,
that is because it has no doubt been read to them many
times. The global warming alarmists over there have
heard it. It is over 100 years old. Dorothea, in her
poem — —
Honourable members interjecting.
The ACTING SPEAKER (Mr Morris) — Order!
It would assist the debate if the member for Frankston
ceased to antagonise the opposition, but I do ask the
opposition to give the member for Frankston a fair go.
Mr SHAW — My apologies, Acting Speaker; those
opposite are very soft. Members opposite know how
the poem goes; they know what line I am going to say.
Can we say it together?
I love a sunburnt country,
A land of sweeping plains,
Of ragged mountain ranges —

and —
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Of droughts and flooding rains.

It is amazing to me that the global warming alarmists
on the other side suggest that it is not going to rain
again. Maybe Dorothea thought that back then when
she penned this poem. I do not think so. Droughts and
flooding rains have happened before.
In saying that, what is happening in Frankston is
interesting. We had, of course, the Melbourne and
Metropolitan Board of Works at Frankston Reservoir.
Actually, we recently passed a bill to make Frankston
Reservoir a conservation reserve in a fantastic win for
the people of Frankston that had huge community
support. The metropolitan board of works was our local
water supplier for a number of years when construction
first started in 1916. I am sure there were droughts and
flooding rains back then too, but the board had the
foresight to build a dam. That was fantastic because it
has supplied our needs there. In the late 1990s
Melbourne Water took over. It closed down the offices,
sold off some of the land and moved on. It left the
reservoir there, and that is now a conservation reserve.
That is fantastic.
Melbourne Water is currently putting in bigger drainage
pipes for flood mitigation. It is putting in $73 million.
These guys were spouting about jobs before, but
Melbourne Water has put in $73 million just in
Frankston for larger pipes for flood mitigation. On the
other side, though, the council is crying out for pipes
from Robinsons Reserve to the Frankston Golf Club. It
wants pipes there for water recycling to drought proof
Frankston. So here we go — one side is drought
proofing, one side is flood proofing. It is quite amazing.
Regardless of that, no doubt some of these things may
pay off in the future.
We are talking about the merger of a number of
different water boards under this act, and South East
Water is one of them. South East Water is currently
looking at where it can relocate, and Frankston is on the
short list. Amazingly enough, that will bring 700 or so
jobs to Frankston. I encourage South East Water to
really look at Frankston. We are on the short list; we are
the jewel on the peninsula, with the cleanest and
friendliest beach, in Frankston. I encourage South East
Water to look seriously at coming to Frankston. It has
great infrastructure and is a great city to be in.
Mr Gidley — And it has a great member.
Mr SHAW — Thank you very much. The provision
of retail water and sewerage services currently comes
under two acts: the Water Industry Act 1994 for
Melbourne and the Water Act 1989 for regional
Victoria. This has led to two different frameworks that
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currently operate under the two acts. We are looking at
rationalising this and streamlining them under the one
act. In addition, the customers of our water businesses
should not be subject to different laws. We want to be
able to provide water supply and sewerage services to
Victoria, and there should not be any differences
whether customers live in regional areas or in the city.
The bill will amend the two acts mentioned earlier, so
that City West Water, Yarra Valley Water and South
East Water, which I mentioned before — and once
again I encourage South East Water to come to
Frankston with the 700 jobs — will all become
statutory corporations under the water act. The bill will
also transfer the regulation of their businesses to that
act.
The bill demonstrates the five pillars that the coalition
came into government with. The fourth one — —
Mr Foley interjected.
Mr SHAW — No, when we came into the
campaign — —
Mr Foley interjected.
The ACTING SPEAKER (Mr Morris) — Order!
The member for Albert Park will desist.
Mr SHAW — Our first pillar during the campaign
was to have strong growth in the economy. The second
was to fix the fundamentals; the next one was to have
strong and vibrant families and communities; the fourth
one was to have a sensible water policy; and the fifth —
if these guys can count: one, two, three, four, five —
was to have a government we can trust. At least the
members on the other side who yell out, ‘It’s four’ are
listening, but they are not listening correctly. I am
talking about the five pillars of our election campaign,
and we are talking about the one relating to water here.
This bill demonstrates our support for government
ownership of the water corporations to deliver effective
services to the people of Victoria. I commend the bill to
the house. And may I say, just for the opposition, that
five comes after four.
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explained, is to convert the three Melbourne water
retailers — Yarra Valley Water, City West Water and
South East Water — into statutory corporations that
will operate under the Water Act 1989.
That purpose will be achieved, firstly, by establishing
the three Melbourne water retailers as statutory
corporations under the act and transferring the
regulation of their businesses to that act; secondly, by
creating under the act a uniform and improved set of
operating arrangements — that is also very important
for water supply and sewerage services across Victoria,
thereby improving arrangements and services for
customers in regional and rural Victoria; and finally, by
making consequential and technical amendments to the
Water Act 1989.
We support the inclusion of these licensees. It will
remove the discrepancies between regional and
metropolitan Victoria, and although I am a member
representing an area of metropolitan Melbourne, I
recognise and am fully cognisant of how important this
is for regional and rural areas. This bill will allow
regional Victorians to enjoy the same consumer
protections as people in Melbourne, which will
essentially improve the position of regional water
customers.
Another important aspect which is worth recognising is
that regional Victorians will have access to review by
the Victorian Civil and Administrative Tribunal in
relation to a water corporation’s decisions regarding
connections, discharges and maintenance works on
connections. Customers in regional Victoria will be
given a broader range of review rights before the
Victorian Civil and Administrative Tribunal, just as
customers in Melbourne have, and that is welcomed.

Mr LANGUILLER (Derrimut) — There is
something about the member for Frankston, and it has
nothing to do with There’s Something About Mary.

The other brief comment I wish to place on the record
relates to the liability of residential tenants for certain
water bills. It is important to say that the obligation to
advise a water corporation of a new residential tenant
moving into a property will be moved from the tenant
to the property owner for the purposes of making the
tenant liable for water usage charges and, where
applicable, sewage disposal charges. A tenant is already
required to advise a water corporation that he or she is
vacating a property, but it is important that this
additional provision be put into the act.

I am happy to rise to speak on this bill, the Water
Amendment (Governance and Other Reforms) Bill
2012. I am happy because it is one of those bills and
one of those reforms that, of course, Labor would have
brought in and in fact had every intention of bringing
in. The main purpose of the bill, as members have

With those very few remarks, I think it is important that
we introduce that level of uniformity and harmonisation
between Melbourne and rural and regional areas. I
know this will be welcomed by everybody. I repeat that
this is one of those bills and amendments that Labor
was due to introduce, so I am very happy with it. It is a
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good bill, because it could almost be described as a
Labor bill.
Mr BATTIN (Gembrook) — Another interesting
contribution there — Labor was ‘due to introduce’ it.
That is another thing Labor was due to do after 11 years
in government. That was a very interesting contribution
to the debate.
I rise to support the Water Amendment (Governance
and Other Reforms) Bill 2012, a bill for an act to repeal
the provisions relating to the licensing system in the
Water Industry Act 1994, to make consequential and
other amendments to that act, to provide for
metropolitan water corporations under the Water Act
1989 and to make consequential and other amendments
to that act and other acts and for other purposes.
Many members from the other side have contributed to
the debate on this bill in relation to water and the
combining of regulations under one act and how far that
goes, but the reality is its purpose is to cut red tape. We
came into government to cut red tape. We came into
government to make it easier for businesses and for
residents and taxpayers of Victoria, and the purpose of
this bill is to do that. We are going to be cutting red
tape, and whilst cutting that red tape we will also be
reducing the number of by-laws by 15 — there will be
15 fewer by-laws in relation to water regulations
throughout Victoria as a consequence of combining the
three water authorities.
We have also heard a lot about different water projects
around the state and what has been happening. I will
give some examples that have happened in making sure
that we are prepared for events like the droughts that
have happened. There is the ‘no crystal ball’ theory that
there is never going to be rain. There are also theories
about droughts; we are not sure what is going to happen
with them. However, if you go back and look at the
history of Victoria and Australia, you see that there
have been droughts, floods and the entire lot. You do
not really need a crystal ball; you just have to go back
over history and see what has happened and make sure
you are prepared.
In 2006 the current government made a commitment to
build a desalination plant to ensure that we were
prepared should such things happen. Because the
government of the day refused to do that and said it
would never build a desalination plant, it then had to
react very quickly.
Dr Napthine — It said it was a hoax!
Mr BATTIN — It did say it was a hoax, and it had
to react very quickly. It had to come out and try to
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convince Victoria that it was doing something. Instead
of building the plant that was originally put up as an
offer from the then opposition, it came up with
something that was three times the size and cost a lot
more. The cost of that plant is roughly just under
$2 million per day to the taxpayer for the next 27 years,
and $2 million a day would buy many things
throughout the state.
Other projects that have come forward include the
recycling of water at the eastern treatment plant.
Fantastic! I am all for recycled water. I think it is a great
idea, and I think we should be doing a lot more with
recycled water throughout Australia, as is done in other
parts of the world. However, what counts is what you
are going to do with the recycled water. The plan that
was put in place for the eastern treatment plant was to
recycle water, get it up to near class A drinking water,
flush it out to the ocean, send it back around the corner,
take it in through the desalination plant, take the salt out
of it and then use it. You could have used it straight
from the eastern treatment plant, but there were no
plans in place to use the water from there.
Currently in Victoria our water storage capacity is 64 to
65 per cent full — I think it is 64.8 per cent. In the
Gembrook electorate we have two dams:
O’Shaughnessy Dam and the Upper Yarra Reservoir. I
recently visited the Upper Yarra Reservoir and had a
look around. I was meeting some constituents up that
way, and we were talking about different water
projects, including a hydro-electricity project, which is
obviously about not just water but using water to
produce electricity. We were talking about a
hydro-electricity project up in Wesburn and having a
look at the dams up there as research, going through to
ensure that the Yarra would have the continuous flow it
would need to produce electricity for the hydro-electric
plant in Wesburn. It was actually 100 per cent full. At
the moment there is no capacity for any further water
up there.
One of the things we also talked about was
desalination. We have the $750 million north–south
pipeline, and the member for South Barwon mentioned
before the $83 million for the Geelong–Melbourne
pipeline. There was a lot of money spent on projects
that will most likely never be used. The whole point of
the north–south pipeline was to take water from the
north and feed it down to the south. If you go through
the history of Victoria and look at floods and droughts,
you see that the north and the south tend to be in flood
or drought at very similar times. The water pattern is
very similar in both areas. Whilst the farmers up there
who produce our food are struggling, the former
government had a plan to take water from them and
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bring it down to Melbourne. That is not something we
could have supported at all.

Mr DONNELLAN — They certainly wanted the
improvement.

As I said, this bill is about streamlining the regulations,
cutting the red tape, removing those by-laws and
making sure that we assist businesses in Victoria and
give them the best opportunities. It is good for
customers, and customers will still be protected under
the customer service code to ensure that every
Victorian has the opportunity of access to water in the
best possible system available. With that, I commend
the bill to the house.

Dr Napthine — Stop misleading the house. They
did not want the pipeline, and you know it.

Mr DONNELLAN (Narre Warren North) — It is
an honour to speak on the Water Amendment
(Governance and Other Reforms) Bill 2012. I note the
debate is raging far and wide. I always enjoy that. What
I did not enjoy earlier this year was to see the level of
water being released from Lake Eildon and the like. I
think close to 10 gigalitres was released out of the dam
and was flowing down the Goulburn River.
At the time there were issues in relation to our
reservoirs not all being full, but there was a level of
reluctance on the part of the government to look at
using that water to fill reservoirs in other parts of the
system we already had. As we know, the previous
government built a network of systems around the state
to deliver water from one end of the state to the other,
whether it be the north or the south that requires water.
That is a legacy we can be proud of, even though others
suggest otherwise. The north–south pipeline is currently
closed, but I very much look forward to the day it will
be open again.
Dr Napthine — No!
Mr DONNELLAN — Others may say no, but I
expect one day it will be opened again. It will be
required to deliver water from one end of this state to
the other.
I find it difficult to understand how someone could
suggest that providing monstrous amounts of
infrastructure to the northern irrigation district and other
water projects, including expenditure of about
$1 billion, is stealing from people. That is actually
improving the delivery of water systems throughout the
northern irrigation zone.
Dr Napthine — They did not want it.
Mr DONNELLAN — I know that many people in
the irrigation zone did want that.
Dr Napthine — They did not want the pipeline.

Mr DONNELLAN — I think the minister should
concentrate on some of the — —
The ACTING SPEAKER (Mr Morris) — Order!
Exchanges should be through the Chair.
Mr DONNELLAN — At the end of the day there is
no suggestion that the north–south pipeline is it. What I
am saying is that substantial sums were invested in
infrastructure in places like the northern irrigation
district to improve delivery of water across that region
and across the rest of the state.
The goldfields super-pipe and other projects funded by
the former Labor government were not supported by
the opposition at the time. However, if we had not
invested in these projects, many people would not have
had water. It is amusing to hear government members
suggesting that they have anything but a water policy
driven by small interests who seem to believe that if
there is a stream in a backyard that they own, that water
is theirs forever and they have no requirement to
provide efficiency in the use of that water.
This bill does some things in relation to corporations,
but it does not actually cut red tape. It continues the
trend of a head-in-the-sand policy on water. We
delivered the infrastructure required. When the next
drought comes along, I have no doubt we will be
opening the north–south pipeline, and I have no doubt
that the desalination plant will be required. Hopefully I
will be here to calmly remind members on the other
side of the house about the carry-on and the drivel they
produced when they were in government. I hope to be
here — the public will decide that. The voters might tell
me that I am a ratbag and get rid of me, but I would
very much hope to be here. I do not hope for the next
drought, but I have no doubt there will be one. At that
time I will remind the people on the other side of the
house of the statements they made — that they said
they could foresee the future and the desalination plant,
the Wimmera–Mallee pipeline and other irrigation
projects would never be needed. All of the projects that
we built will come into use. Obviously the
Wimmera–Mallee pipeline is being used at the
moment, but the north–south pipeline will be in use
then, so I look forward to that.
I was disappointed with the stubbornness of the current
government earlier this year when it allowed so much
water to be wasted, because realistically next year we
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could be going into another drought. Who knows? I
certainly hope not. However, if we are, the 10 gigalitres
that was released earlier this year will be considered
absolutely disgraceful. To be pouring water that could
have been used to fill reservoirs across the state down
the Goulburn River, because we have linkages there, is
a crime against urban water users. With that small but
vital contribution, I commend the bill to the house.
Mr ANGUS (Forest Hill) — I am pleased to rise
this afternoon to speak in relation to the Water
Amendment (Governance and Other Reforms) Bill
2012. Clause 1 of the bill clearly articulates its
purposes. It is a straightforward bill, as a number of
contributors on both sides have already noted. I will go
through the bill and outline its purposes. The first
purpose of the bill is:
to amend the Water Act 1989 to provide for metropolitan
water corporations and to make consequential and other
amendments to that act …

The second purpose is:
to amend the Water Industry Act 1994 to repeal certain parts
of that act relating to the licensing system and to make
consequential and other amendments to that act …

The third purpose is:
to make consequential and other amendments to those acts
and other acts.

If we turn our attention to specific requirements, it is
probably best to start by looking at the background of
the bill and provide a summary of the current situation.
Currently the provision of retail water and sewerage
services is regulated under the two acts that I previously
referred to: the Water Act 1989 for regional Victoria
and the Water Industry Act 1994 for Melbourne. That
has led to two different legislative frameworks for
water supply and sewerage services across the two acts,
which has resulted in a range of discrepancies between
Melbourne and regional Victoria in the provision of
these services. That is something that we on this side of
the chamber do not want to perpetuate, and we will be
remedying that through this particular bill.
Customers of water businesses should not be subject to
different laws depending on their geographic location.
As I said, that is what will be fixed here. The bill will
amend the Water Act 1989 and the Water Industry Act
1994 to convert the three Melbourne Water retailers —
City West Water, Yarra Valley Water and South East
Water — from Corporations Act companies into
statutory corporations under the Water Act 1989. The
bill will also transfer the regulation of those businesses
to that act. This bill demonstrates the Liberal-Nationals
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coalition government’s support for government
ownership of water corporations, which is reflected in
the coalition’s plan for water. As a number of
contributors have clearly articulated, water is an aspect
vital to our very existence, and the good management
of water throughout the state is something that needs to
be well managed for generations to come.
The bill under consideration here creates a more
uniform and improved set of operating arrangements
for water supply and sewerage services throughout
Victoria. It will be fairer for regional customers and, as
I said, ensure consistency across the state. That is
something we feel very concerned about. Customers in
regional Victoria will be given a broad range of review
rights which can be heard at VCAT (Victorian Civil
and Administrative Tribunal) and which customers in
Melbourne, including those in the suburbs, already have
in relation to any decisions regarding connections,
discharges to works and maintenance. This will
streamline procedures for rural folk and enable them to
avail themselves of the same systems that the suburban
or metropolitan customers currently have.
Regional Victorians will also be given the statutory
right to claim compensation at VCAT for damages in
relation to the works of water corporations. The power
of water corporations to require a property owner to
connect to any works will be confined to sewerage
works. That is going to tighten up the very broad
current arrangement. That will ensure that the
mandatory component of that issue is limited to that
particular aspect. Overall the bill modernises powers in
relation to a range of areas, including the power to enter
residential land for certain purposes. As an aside, it is
interesting to note that the current powers of water
corporations to enter residential land exceed police
powers. That is quite an extraordinary situation. This
bill, as I said a moment ago, will modernise these
powers and make them much more applicable. The
governance arrangements in relation to water
corporations have been improved in relation to planning
for emergencies, the appointment of directors to boards
and the determination of water supplies and sewerage
districts.
Here we are: this is the coalition government’s second
year. We are dealing again with governance
arrangements and with very important management and
governance requirements in relation to water
corporations, because that is something which we take
very seriously and we are keen to put this in place in all
relevant legislation that we deal with. We also aim to
put in place transparent and robust governance
arrangements.
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I specifically want to mention debt recovery powers.
Other speakers have noted that there are what could
arguably be called outdated methods in relation to some
debt recovery powers involving dealing with customers
who have not paid their bills. Those powers include
being able to sell land when the non-paying of bills
spans a duration of three years or more and garnishing
the rent of tenants to pay landlords’ bills. This bill
repeals these powers. It leaves in place relevant and
appropriate debt recovery provisions that exist in
relation to some current customers. Interest will still
accrue on outstanding payments. A charge will be
applied to a property on which services were provided.
That obviously protects providers of the services which
collect the debt. That is a fairly appropriate course of
action. There are appropriate reasons for leaving those
provisions in the principal act and making the changes
that I have outlined, because there will be a reduction in
the costs incurred by paying customers, who have to
subsidise the bad debts of customers who refuse to pay.
It provides a more efficient means by which the water
corporations can recover smaller debts. It will tighten
up that whole area and make it more consistent.
I will recap the overall objectives of this bill. This bill
will convert the three Melbourne Water retailers —
Yarra Valley Water, City West Water and South East
Water — from their status as companies that fall under
the Corporations Act 2001 — into statutory
corporations that will operate under the Water Act
1989. It will create a uniform and improved set of
operating arrangements and services to customers in
Victoria under the one act and unify incorporating,
governance and regulatory arrangements that apply to
the state’s 19 water corporations under the same act. It
will provide a uniform and improved set of operating
arrangements for water supply and sewerage services
across Victoria. It will deal with consequential and
technical amendments to the Water Act 1989 and other
acts that will support the transition proposed in this bill.
In summary, this bill is very precise and deals with a
number of problems that have been identified. It
streamlines processes; it makes regulation more
efficient. A number of contributors from both sides of
the house have referred to more general water matters.
One matter that springs to my mind is the desalination
plant. That was a coalition policy at the 2006 election.
It was roundly castigated by the then government,
which pooh-poohed it in 2006. Then a few months later
the idea was reborn, and it was claimed as that
government’s great big new idea. The size of the
desalination plant is grossly in excess of what was
required even then. Rather than the modest, sensible
approach that the coalition adopted, it was an
extraordinarily excessive installation that we will be
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paying for at the rate of $2 million a day for
approximately the next 27 years. In conclusion I
commend the bill to the house.
Ms D’AMBROSIO (Mill Park) — I rise to speak
on the Water Amendment (Governance and Other
Reforms) Bill 2012. As previous speakers on this side
of the house have indicated, we will not be opposing
the bill. The objectives of the bill are quite perfunctory,
but nevertheless the debate on the bill warrants some
considered contributions. Whilst my contribution to the
debate will be short, it will be considered.
There are three main objectives of this bill. The bill
involves continuing to complete a process that was
begun under the previous government to streamline the
bureaucracy surrounding various government
instrumentalities. This was one of a number of such
efforts on the part of the previous government. I am
pleased to note that this government has decided to see
this particular effort through.
The three objectives, as I touched on earlier, are to
convert the three metropolitan water and sewerage
service retailers into statutory corporations so that all
water authorities across Victoria will fall under the one
act, the Water Act 1989. The bill will also provide for a
uniform framework to be established for the supply of
sewerage and water services across Victoria so that
there is a streamlining effect and consistency regardless
of where people live in Victoria or the water authority
that is servicing them.
The bill delivers several technical changes for the
purposes of transitioning to these new arrangements,
but it also does some tidying up with respect to the
removal of some anachronistic provisions that are no
longer desirable. The bill will continue to provide for
the protection of consumers through regulation and
oversight by the Essential Services Commission of a
customer service code. This is to ensure that debt
recovery powers are reasonable, fair and responsive to
customers who may be facing financial hardship. Two
debt recovery provisions will be removed, as they
currently apply to regional Victoria. Those two powers
are about the sale of land of a debtor with outstanding
debt of at least three years standing and the power to
require a tenant to pay their rent to the water authority
instead of the landowner as substitution for the payment
of the landowner’s debt to the water authority. The bill
removes the power for an authority to disconnect a
drinking water supply to someone who has an
outstanding debt, and that is certainly a positive.
What remains are the powers of the Essential Services
Commission to regulate debt recovery from landowners
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only. Authorities can place a charge on the property of
the debt-holder and charge interest accruable on any
debt owed. The Essential Services Commission can
require further protections to be added to the customer
service code.
With those few comments, I wish to indicate that the
bill will not be opposed. It is one that will tidy up on a
number of fronts and streamline the bureaucracy
around the governance arrangements of water
authorities across Victoria.
Mr WAKELING (Ferntree Gully) — It gives me
pleasure to rise to contribute to this important debate on
the Water Amendment (Governance and Other
Reforms) Bill 2012. As has been mentioned by
colleagues before me, the main objective of this bill is
to convert Melbourne’s three water retailers — Yarra
Valley Water, City West Water and South East
Water — from Corporations Act companies into
statutory corporations that will be governed by the
Water Act 1989. The bill will transfer the regulation of
these retailers to that same act.
Making all water retailers statutory corporations and
bringing them under the same regime will provide for
uniform and consistent treatment of all water
consumers in Victoria. At present we have different
rules for Melbourne residents and country residents. It
is an equitable solution for all Victorians to be governed
by the same rules with regard to water and sewerage.
This bill seeks to arrest discrepancies and provide
equity to all Victorians, no matter where they live. The
coalition certainly wants to ensure that country
Victorians are treated the same as those who live in the
metropolitan parts of Victoria.
The bill will also make a number of important changes
to harmonise and improve water regulation across
Victoria. I am pleased to see strong support for this bill
across the chamber. The Victorian Civil and
Administrative Tribunal review rights are at present
different in the Water Industry Act 1994 to what they
are in the Water Act 1989. There are less rights for
VCAT review under the Water Act 1989. This bill will
insert into the Water Act 1989 the ability for VCAT to
review water corporation decisions under a number of
circumstances.
It is significant that we are discussing water in this
house because, as we know, many problems have beset
this state with respect to the way water was handled by
those opposite when they were in government. We only
need to look at the desalination plant and the
north–south pipeline to know that much more needs to

1061

be done with respect to the governing of water in this
state.
The SPEAKER — Order! The time set down for
consideration of items on the government business
program has expired, and I am required to interrupt
business.
Motion agreed to.
Read second time.
Third reading
Motion agreed to.
Read third time.

AUSTRALIAN CONSUMER LAW AND
FAIR TRADING BILL 2011
Second reading
Debate resumed from 13 March; motion of
Mr O’BRIEN (Minister for Consumer Affairs).
Motion agreed to.
Read second time.
Circulated amendments
Circulated government amendments as follows
agreed to:
1.

Clause 240, line 2, omit “2011” and insert “2012”.
AMENDMENT TO SCHEDULES

2.

Schedule 6, page 228, line 15, omit “211” and insert
“221”.

3.

Schedule 6, page 243, line 2, after ‘for “’ insert “Part 2
of the”.

4.

Schedule 6, page 243, line 3, after ‘substitute “’ insert
“Chapter 2 of the”.

5.

Schedule 6, page 247, line 1, after ‘for “’ insert “section
103(4) of the”.

6.

Schedule 6, page 247, line 2, after ‘substitute “’ insert
“section 113(4) of the”.

7.

Schedule 6, page 258, after line 17 insert —
‘42.5 In section 61X, for “Part 10” substitute “Part
6.4”.’.

8.

Schedule 7, page 267, line 4, omit “2011” and insert
“2012”.
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9.

Schedule 7, page 267, line 7, omit “2011” and insert
“2012”.

10. Schedule 7, page 267, line 13, omit “2011” and insert
“2012”.
11. Schedule 7, page 269, line 5, omit “2011” and insert
“2012”.

Third reading
The SPEAKER — Order! As the required
statement of intention has been made under
section 85(5)(c) of the Constitution Act 1975, the third
reading of this bill must be passed with an absolute
majority. I ask the Clerk to ring the bells.

Members having assembled in chamber:
Motion agreed to by absolute majority.
Read third time.

Second reading
Debate resumed from earlier this day; motion of
Dr NAPTHINE (Minister for Ports).
Motion agreed to.
Read second time.
Third reading

Read third time.
Business interrupted pursuant to sessional orders.

ADJOURNMENT

WILLS AMENDMENT (INTERNATIONAL
WILLS) BILL 2011
Second reading
Debate resumed from 13 March; motion of
Mr CLARK (Attorney-General).
Motion agreed to.
Read second time.
Third reading
Motion agreed to.
Read third time.

LEGAL PROFESSION AND PUBLIC
NOTARIES AMENDMENT BILL 2012
Second reading
Debate resumed from 14 March; motion of
Mr CLARK (Attorney-General).
Motion agreed to.
Read second time.
Third reading

Read third time.

DRUGS, POISONS AND CONTROLLED
SUBSTANCES AMENDMENT (SUPPLY BY
MIDWIVES) BILL 2012

Motion agreed to.

Bells rung.

Motion agreed to.
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The SPEAKER — Order! The question is:
That the house now adjourns.

Western suburbs: trucks
Mr NOONAN (Williamstown) — I wish to raise a
matter for the Minister for Roads. I am very pleased
that he is in the house, and I look forward to hearing his
response. The action I seek is for the minister to
conduct a review of the truck curfew arrangements
across the inner west. The previous Labor government
introduced truck curfew arrangements on Somerville
Road and Francis Street back in 2002 to limit the
number of trucks using these local roads during
overnight and weekend periods. Under Labor’s curfew
arrangements all trucks with 4.5 tonnes gross vehicle
mass and over are prohibited from using Francis Street
and Somerville Road between the hours of 8.00 p.m.
and 6.00 a.m. from Monday to Saturday and 1.00 p.m.
to 6 a.m. from Saturday to Monday.
Trucks with a local origin or destination along Francis
Street, Somerville Road or any road adjoining these two
roads have been exempt from these curfew
arrangements. VicRoads also has some other
definitions for what might be considered a local truck
for the purposes of the curfew exemption. Together
with Maribyrnong City Council, VicRoads has been
conducting annual truck counts since 2002 to monitor
the effectiveness of the truck curfews. These counts
have shown that the truck curfews were relatively
successful in reducing truck movements during the
curfew hours in the early to mid-2000s, but the
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numbers have remained reasonably steady over the last
five years or so. I am aware that VicRoads conducts
many hours of patrols along these roads. Its compliance
and enforcement work is about the only real deterrent to
keep drivers and operators in check.

signal to us all that it is a very well utilised facility.
Leading trainers include Tony Noonan, Jason Warren,
Mark Riley, Matt Laurie and David Brideoake, and the
Freedmans also train a little bit further down the
peninsula, at Rye.

With truck volumes expected to grow in line with the
port’s growth, it is time to have a closer look at the
future operation of the curfews. We need to be sure that
the curfews as they currently exist and are enforced are
up to the task of keeping trucks off the streets after
hours and protecting the amenity of local residents.

In 2010 the Mornington club agreed to merge with the
Melbourne Racing Club, which conducts meetings at
the Caulfield and Sandown tracks. The merger has led
to the transfer of metropolitan midweek meetings to
Mornington and the ability to upgrade the status of the
Mornington Cup to a Caulfield Cup qualifier. Also in
2010 the track was closed for a complete resurfacing,
adding to the quality of the facility.

The review should consider the appropriateness of
curfew hours and the level of penalty for infringing
drivers; examine whether VicRoads has the appropriate
resources to police the curfews; determine whether
Victoria Police should have a role in policing the
curfews; and consider whether other local roads should
be included in the curfew arrangements, including
Moore and Buckley streets in Footscray, whether the
local truck exemption arrangements are fair and
whether new numberplate recognition technology could
be used to improve compliance. Any review should
seek input from a broad range of stakeholders,
including freight operators, drivers, local residents,
local councils, VicRoads, the police, the Port of
Melbourne Authority and local businesses.
I note for the minister’s interest that I have spoken to
the Victorian Transport Association and the Transport
Workers Union in the past about this particular issue.
Both are supportive of the truck curfew arrangements,
and they agree that only trucks with a local origin or
destination should use Francis Street or Somerville
Road. But 10 years on I think it is reasonable for these
truck curfew arrangements to undergo a thorough
review, and I urge the minister to do it.

Mornington Racecourse: drainage
Mr MORRIS (Mornington) — I raise a matter with
the Minister for Racing, and I ask him to take action to
assist in resolving drainage issues at Mornington
Racecourse. Racing on the Mornington Peninsula is a
critical part of the local economy. Many hundreds of
people are employed directly or indirectly in the
thoroughbred racing and breeding industries.
Mornington Racecourse is one of Victoria’s premier
country racecourses. Last year it hosted some 24 race
meetings, including the Mornington Cup, held in
February, which is a qualifier for the Caulfield Cup.
This year close to 10 000 people attended that meeting.
In addition to holding race meetings, it is a major
training base, with hundreds of horses trained there on a
regular basis. The early morning lights are certainly a

In July last year the government provided funding to
Racing Victoria to carry out drainage investigations at a
number of country racecourses, including Mornington,
following a series of severe weather events. Following
the cup meeting in February an investigation was
carried out at Mornington. The results of that
investigation indicated that parts of the underground
drainage system were either faulty or broken. As a
result of this, precautions have been taken and both
racing and training have been suspended until remedial
works can be undertaken. There are currently race
meetings scheduled for 30 March and on Easter
Sunday, 8 April.
The action I seek is for the minister to indicate to the
house what reports he has received about this important
matter and, more importantly, if he can provide support
to the club to undertake remedial works.

Housing: Port Melbourne units
Mr FOLEY (Albert Park) — The matter I wish to
raise is for the attention of the Minister for Housing.
Before doing so, I indicate that I support the proposition
of the member for Mornington, because Mornington
Racecourse was designed by no other than my late
father, W. E. Foley.
The specific action that I am seeking from
Minister Lovell is that she ensure that the rebuilding of
Office of Housing units at 482 Williamstown Road,
Port Melbourne, is undertaken in the 2012 state budget
period. The reason I do so is that this 62-year-old block
of 24 single units is beyond its usable life. In recent
times there have been unfortunate incidents in this
block that have brought into question its ongoing
viability. I illustrate my point by relating the
circumstances of one particular constituent. Let us call
him John. He is a polite, quietly spoken gentleman who
is a long-term resident of Port Melbourne and of this
particular block. In recent times he has been forced to
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take the minister and the department to the Victorian
Civil and Administrative Tribunal on six separate
occasions, mostly as a result of the sad circumstance of
the neighbour above him having left the tap on in his
unit and caused damage to the building and great cost
to John due to water overflow. As I said, this has
happened on six separate occasions.
John’s neighbours have multiple and complex needs
that make John and their living in close proximity to
one another problematic at best. When his ground floor
neighbours recently had the sewage back up through
their showers and then flow into the units, the
discomfort and stench was overpowering. On hot days
in recent times the units, especially those on the top
floor, have become unbearable, mostly due to the poor
siting of this block, which did not consider alignment
with the elements. Sadly, one of John’s neighbours
recently died on such a day of heatwave. That is not to
say that the Office of Housing or the minister
contributed to the death of the resident, but the
conditions certainly did not assist her in her suffering.
John and his fellow residents’ lives in this block were
made worse when a car drove through the wall of the
flat below his, forcing his neighbour out and cracking
the unit’s walls.
In calling for the minister to take this action, I ask that
she ensure that she does so in a manner that includes
consultation with the tenants committee and support
agencies on how to deal with such an upgrade while
keeping this tightly knit group of residents in the inner
southern region of the Office of Housing where they
have lived and built support networks over many years.
I look forward to the minister’s support for this project,
which would be the first investment by this government
in new public or social housing in the community and
in the district of Albert Park.

Mental health: women’s facilities
Mr SHAW (Frankston) — I wish to raise a matter
for the Minister for Mental Health, who is also the
Minister for Women’s Affairs. The action I seek is for
the minister to consider mental health services in
Frankston as part of the $4 million in capital funding
for modification works to improve conditions for
women in mental health care, as allocated within the
2011–12 state budget.
I expect many members of the house are well aware of
the unique challenges that mental illness presents in our
community. It is a very complex problem. It has been
great to see the raising of awareness about mental
health issues in Victoria and across Australia over the
last 5 to 10 years by prominent Victorians, including
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former Premier Kennett and the organisation
beyondblue.
The need for particular action in supporting women in
inpatient care has been brought directly to my attention
by Victorians who have had friends or family members
exposed to extremely difficult and stressful situations
within mental health inpatient facilities which might
have been avoided were there a gender-specific space
available. Women should have the right to receive
treatment and care free from the fear of victimisation,
violence, sexual assault and retraumatisation.
I commend the minister on this policy, which seeks to
see those rights realised and strengthened through
material support. Last year when launching a women’s
only mental health unit at the Alfred hospital the
minister rightly pointed out that:
Women can feel vulnerable in mixed-gender areas, where
there are typically more males than females, an inability to
lock rooms or protect belongings, and limited privacy.
Research undertaken by the Victorian Women and Mental
Health Network in 2006 found that more than 60 per cent of
women in inpatient units experienced harassment or abuse.

Considering all this it is no wonder that the safety of
women in inpatient mental health care has been a
persistent concern of people with a mental illness, their
carers and their families, communities and health
services. Accordingly, ensuring that services respect
women and are sensitive to their needs and safety is a
real concern for the coalition government. This funding
initiative will go towards improving the safety, security
and comfort of women in mental health inpatient
facilities. The material benefits in terms of safety are
directly apparent, as well as those of providing a more
stable environment for recovery and treatment.
I thank the minister for her consideration of and
commitment to the issues of both mental health and
women’s affairs. I seek that the minister consider
mental health services in Frankston as part of the
$4 million in capital funding for modification works to
improve conditions for women in mental health care, as
allocated within the state budget.

Mount Cole and the Pyrenees: rehabilitation
works
Mr HELPER (Ripon) — The matter I wish to raise
is for the Minister for Environment and Climate
Change. It relates to a very special place in my
electorate, and indeed a very special place in Victoria,
Mount Cole and the Pyrenees Ranges. This is an area
which is enjoyed by many different users —
motorcycle riders, four-wheel drivers, walkers,
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bushwalkers and birdwatchers. A whole variety of
different users have made use of this area over a long
period of time and have fallen in love with it.
Unfortunately this beautiful area was not immune to the
ravages of the disasters that affected Victoria in recent
years. In 2010 the area was affected by fire. In August
that year windstorms renewed damage throughout the
state forest and park. Just to top it off, in 2011 and 2012
floods also played havoc. Camping and picnic areas
and walking and four-wheel drive tracks were closed,
and access for visitors and locals alike was severely
restricted.
Locals showed a great deal of patience and
understanding, given that DSE (Department of
Sustainability and Environment) and Parks Victoria had
a number of areas throughout the state to rehabilitate.
There was the Grampians, Wilsons Promontory and
areas suffering from the aftermath of Black Saturday.
We knew that everything could not be done at once and
that we would have to wait until it became possible for
repair works to be undertaken. To be fair to DSE and
Parks Victoria, some works have been undertaken, but
they are a long way short of making it possible to open
this area up for visitors and locals.
Recently it appears that the frustration at seemingly
being overlooked for further reconstruction works has
worn out the patience of the local community. Ian
Crick, president of the Friends of Mount Cole and the
Pyrenees Ranges, is quoted in the Pyrenees Advocate of
2 March 2012 as having said:
Last year, Donna Petrovich (Parliamentary Secretary for
Sustainability and Environment) visited the park and she was
very positive about fixing some of the problems. Since then
we’ve heard nothing.

That comment from somebody as patient as Ian should
indicate the high level of frustration the local
community is experiencing.
The action I seek is for the minister to take personal
charge of this issue and ensure that rehabilitation works
are undertaken as a matter of priority. So frustrated is
the local community that it has arranged a working bee
to support the rehabilitation of the park and forest on
26 May. If I may ask for a second action from the
minister, he may like to join us at that working bee.
Dr Napthine — I’m sure he will.
Mr HELPER — I am sure he will, too, and I would
be happy to lend him my steel-capped boots.
Mr R. Smith — Are you going to be there?
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Mr HELPER — I certainly will be. The community
has been extraordinarily patient on this matter. It is now
up to the government to do something.

Consumer affairs: door-to-door marketing
Mr TILLEY (Benambra) — I wish to raise a matter
for the attention of the Minister for Consumer Affairs.
The action I seek is for the minister to once again come
back to the Benambra electorate, and I promise this
place that I will never again grow another one of those
damn things under my nose, unless of course there are
exceptional circumstances.
Mr McIntosh — Could you repeat the action you
are seeking?
Mr TILLEY — Certainly. The action I seek is for
the minister to once again come back to the electorate
of Benambra to inform people of what the coalition
government is doing to protect consumers from the
door-to-door commission sales practice of ‘slamming’.
For most of us the arrival of a door-to-door salesman
representing a supplier of an essential service such as
electricity is merely a nuisance. For the elderly or more
vulnerable members of our community it is a stressful
experience. Electricity company salespeople operating
on a commission basis employ a wide range of pressure
sales tactics that cause the resident to sign paperwork
which, whether they are aware of it or not, changes
their electricity supplier. I have received complaints in
my office of salesmen using lines ranging from, ‘I
represent the government and am doing a survey’, to,
‘You can save hundreds of dollars on your electricity
bills’.
A particular example is a block of public housing units
in central Wodonga which houses elderly residents.
Often individuals who are unwell are visited every
three to four months by aggressive commission sellers
representing many of the regulator-approved energy
retailers. The result is that some of the residents are
changing their retailer every four months because they
either do not understand what they are signing or are
misled by the salesperson. Currently retailers and
distributors self-regulate to conform to their stated
policies for consumer fairness, which is obviously
ineffective for the more vulnerable amongst us.
I ask the minister to ensure that protections are in place
to ensure that elderly, sick and other more vulnerable
people in the community, and indeed the broader
community, are protected from these practices and their
financial impacts.
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Charles La Trobe College: Heidelberg West
campus fire damage
Mr CARBINES (Ivanhoe) — I rise to raise a matter
for the attention of the Minister for Education, and the
action I seek is the provision of temporary toilets and
relocatable classrooms for students at the Olympic
Village campus of Charles La Trobe College in
Heidelberg West in my electorate of Ivanhoe. The fire
that destroyed much of the school last night caused over
$1 million damage and was quite distressing to the
school community. I have had some discussions with
the minister, and he indicated that the Department of
Education and Early Childhood Development would
send representatives out to the school this morning to
assess the damage to the school, which they have done.
Unfortunately at this point in time the department has
indicated that temporary toilets will not be provided for
the 100 students at the school. The education
department said these students will have to use the staff
facilities, where supervision is not adequate. Three
cubicles for 100 students, the teachers and volunteer
parents is not acceptable. The department of education
also indicated that temporary classrooms will not be
made available, that there will no replacement art room
and that students will have to make do with the
facilities they have. That is not appropriate, and I ask
the minister to intervene in this matter as soon as
possible. He has much discretion in relation to these
matters and can provide temporary toilets and
temporary classrooms for the Heidelberg West campus.
This is something of great importance to my
community at this time. It would also go a long way
towards demonstrating the government’s commitment
to public education in Heidelberg West.
During the last election the Labor Party made a
commitment to rebuild the Olympic Village campus of
Charles La Trobe College. To this point in time the
government has not affirmed that commitment. While
these immediate temporary measures are critical to the
school community, what is particularly important is to
make sure that in the long term there is a commitment
to rebuild the school. The Victorian Managed Insurance
Authority would have provided insurance cover for the
school, so money would be available to fund the
rebuilding of the school, and a commitment from the
government to do that would be most appropriate. It
would demonstrate confidence in the school
community and allow it to look to the future with a
positive view on how it is going to deal with these
issues in the coming months.
However, as I said, the most critical issue that can be
resolved at this time is for the education department to
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reverse its decision not to provide temporary toilet
facilities and relocatable classrooms to the Olympic
Village campus of Charles La Trobe College. Again I
ask the Minister for Education to step in and resolve
these matters as soon as possible for the school
community, and I commend these matters to him.

Toorloo Arm Primary School: rebuilding
Mr BULL (Gippsland East) — I too raise a matter
for the attention of the Minister for Education, and the
action I seek is for the minister to visit the Gippsland
East electorate and meet with local school
communities, including that of Toorloo Arm, where
construction of a new school recently commenced. As
the minister would be well aware, this school was a
pre-election commitment from the then opposition,
which responded to the school community’s request for
a new facility to remove a number of safety issues that
existed with the previous school. I add that the
commitment for a new school at Toorloo Arm was not
one that received bipartisan support, so that community
in particular was very pleased to see the coalition get
over the line.
Toorloo Arm is one of the fastest growing areas in my
electorate and consequently has one of the fastest
growing schools, with enrolments having increased
from 50 to 150 students in recent years. It was clear that
the current mishmash of portables placed on the site to
keep pace with this growth was less than ideal. We
recognised this fact, and the commitment for a new
school was part of a significant investment that the now
Minister for Education made to education within my
electorate. Prior to the election in 2010, as shadow
Minister for Education he came and met with the
school community and saw firsthand the need for an
upgrade. There were a number of issues for the school
community surrounding fire risk and children’s safety
in the pick-up and drop-off areas of the school.
Toorloo Arm has a terrific culture and, as I said, as a
fast-growing area it is important that educational
facilities stay in step with this growth. To have a school
delivered in the first budget of this government was
very well received, and construction is now under way.
It is very pertinent that the minister again visit the
electorate to view the progress. If he can find the time, I
also encourage the minister on his trip to visit
Bairnsdale Secondary College because that school was
another pre-election commitment to be delivered — —
The SPEAKER — Order! The member can raise
one issue. He is asking the minister to visit the school
under construction. He should not bother about any
other schools.
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Mr BULL — Thank you, Speaker. It would be great
to have the minister visit Toorloo Arm Primary School.
In finishing up, I reiterate that this was a great
commitment, the school is under construction and it is
an opportune time for the minister to come and see the
fruits of his election commitment with the school under
construction.

Community services: foster care investigation
Ms GREEN (Yan Yean) — I wish to raise a matter
for the Minister for Community Services, and the action
I seek is for her to direct her department to adhere to a
ruling made by the Children’s Court in relation to a
group of children, a ruling that I have raised in this
place on a number of occasions — and I am very sad,
because I did not think I was going to have to raise it
again. This matter has been reported in the Age on
numerous occasions, and Derryn Hinch has certainly
taken up this case on 3AW. The media reports have
included quite damning commentary from the
magistrate about the behaviour of the Department of
Human Services in removing a group of siblings from
the loving care of a foster carer who had previously
been lauded by the department for her wonderful work
in improving the circumstances of these children.
Out of the blue, in March last year the siblings, who are
aged from 7 to 11, were taken from school under police
guard and driven to departmental accommodation
around 200 kilometres away. They were kept away, and
the matter was the subject of a number of court
hearings. About a month ago the children were returned
to that loving situation. I know the family was
overjoyed at having the children returned and was
getting back to normal life. It is simply unconscionable
and cruel conduct for the department to be flouting the
decision of the Children’s Court. For that loving foster
carer, who has spent an enormous amount of her own
money — because she loves these children, who call
her Mum; and she really is the only mother they have
known — to get a notice today, a month after the
children’s return and as they are settling back into
school, informing her that this matter is being appealed
to the County Court tomorrow is cruel and
unconscionable conduct on the part of the Department
of Human Services.
I ask the minister to adhere to the decisions that have
been made by the Children’s Court in relation to these
children and to have her department desist from the
harassment and cease the constant merry-go-round this
family has been put through. I urge the minister to
change the department’s intention and to do the right
thing by this family, as was ordered by the court.
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Mental health: women’s facilities
Ms RYALL (Mitcham) — I wish to raise a matter
for the Minister for Mental Health, who is also the
Minister for Women’s Affairs and the Minister for
Community Services. The action I seek is the
consideration of funding to deal with the gender
concerns at Upton House, which is part of Box Hill
Hospital. Upton House services the electorate of
Mitcham and is a very important service in our
community. It provides both voluntary and involuntary
inpatient services for people who are in an acute phase
of a mental illness. Upton House provides these
services until the person has recovered to the extent of
being able to move into a community-based setting.
Sometimes people need to be cared for in hospital, and
acute inpatient units such as Upton House provide such
treatment on a short-term basis. Many of these units are
located with acute general hospitals.
The safety of women in inpatient mental health care has
been a longstanding, persistent concern of people with a
mental illness. However, it is not just the concern of
those with a mental illness but also of their carers, their
families and so forth. These sensitivities are absolutely
important and are being respected by the Baillieu
government for the long term. They have been a source
of concern. Women who enter mental health services
are often in a very vulnerable state. This is a time when
they need to feel safe, secure and comfortable,
particularly in mixed gender company.
What we would generally consider expected and
sensible security provisions in normal circumstances,
such as being able to lock one’s room, protect one’s
belongings and having privacy, are not taken for
granted in these services. At all times, regardless of
where they are, women have the right to feel safe and
be free of the fear of victimisation, violence, sexual
assault and further traumatisation. There is no time at
which they need that protection more than when they
are in a mental health unit. I would appreciate the
minister’s consideration of this important issue for
Upton House, which is absolutely integral to the
Mitcham electorate community.

Responses
Mr MULDER (Minister for Roads) — The member
for Williamstown raised an issue with me in relation to
a review of the truck curfew, particularly as it applies to
Somerville Road and Francis Street. He raised concerns
also in relation to the impact on other local streets. He is
right that there is continual monitoring of truck
movements through the area by VicRoads, and as the
member pointed out to me, he has actually been along
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with VicRoads on occasion to see the work it does. He
is happy with the way VicRoads staff patrol the area
and issue infringement notices to truck drivers who
break the curfew.

more. The track is also an important training facility
which creates jobs in the local area and provides
trainers and owners with every opportunity to produce
winners at Mornington and at tracks across Victoria.

There is going to be an increase in the number of
trucks; there is no doubt about that. To see that we have
only to have a look at some of the predictions out in
relation to the port of Melbourne. There will be an
increase in truck volumes. I understand that VicRoads
will provide information in relation to the accounts of
truck movements in those areas sometime over the next
couple of months. I should have that information at
hand, and once I do I will be in a better position to work
out whether or not we can conduct a review or whether
or not there is anything else we can do in that regard.

In recent months we have had significant rains across
Victoria, leading, unfortunately, to flooding in many
areas and at many racetracks. After 10 dry years, the
recent heavy rains and flooding have brought to the fore
a number of drainage issues at racetracks. In
conjunction with the racing industry, the government
has already funded drainage works at Benalla, Moe,
Kyneton and Kilmore, to name a few.

I would say to the member for Williamstown that, as he
is no doubt aware, the coalition has made an application
to Infrastructure Australia for the east-west connection.
We are seeking $30 million from the federal
government so that we can connect the Eastern
Freeway with the Tullamarine Freeway, the Western
Ring Road and connections to ports.
An honourable member interjected.
Mr MULDER — Yes, we are planning that. We are
going to push that project forward, and I would suggest
that the member for Williamstown and all his
colleagues get behind the government on that project,
which would make an enormous difference to people
who live in the west. I look forward to contributions by
the member for Williamstown — —
An honourable member — Talk to Julia Gillard!
Mr MULDER — Yes, talk to the Prime Minister!
Get the support of Bill Shorten, the federal member for
Maribyrnong! Get the support of all those federal
members out in the western suburbs so they get behind
the Baillieu government on this very important project!
I look forward to all these commitments,
understandings and statements by those opposite to the
Parliament about how well they are supporting this
project, which the Baillieu government is pushing
forward with.
Dr NAPTHINE (Minister for Racing) — I would
like to thank the member for Mornington for raising an
important issue. As the member for Mornington said,
the Mornington Racing Club has been a great club that
has had a terrific history. It recently merged with the
Melbourne Racing Club, but the Mornington track is
still a great race venue, with 24 meetings a year, and the
Mornington Cup is a magnificent meeting on that
picturesque track which attracts a crowd of 10 000 or

The member for Mornington has raised concerns about
drainage issues at the Mornington racetrack. Clearly if
those issues are not addressed quickly, they could result
in an unsafe racing and training surface, which nobody
would benefit from. Therefore I am pleased to advise
the member that because of his strong representations
on this issue and the racing industry generally in
Mornington the Baillieu government will be providing
$75 000. That sum will be matched by another $75 000,
which will come jointly from the Melbourne Racing
Club, Racing Victoria and Country Racing Victoria,
making a total of $150 000, to allow the necessary
drainage works on that track to be undertaken.
I understand that the remedial track works will be
undertaken between the 1400-metre mark and the
winning post. They will involve pre-existing
agricultural drains being examined around the entire
course and repairs being done in certain targeted areas.
There will also be the evacuation of longitudinal drains
located at the 1-metre and 18-metre rail positions.
Subject to good weather over the next few weeks, we
expect that those works will be able to be completed in
time for the Mornington Racing Club to have a very
successful Easter race meeting.
This again highlights the importance of racing to local
economies and for local jobs and communities. It also
demonstrates how the Baillieu government is able to
work in conjunction with the racing industry to fix
problems and make sure that we have safe racetracks
and a growing racing industry. I thank the member for
Mornington for his strong advocacy for his race club
and his community. He does a terrific job as a local
member, and the people in his electorate can be very
proud of him.
Mr R. SMITH (Minister for Environment and
Climate Change) — I am very happy to rise to respond
to the member for Ripon, who raised an issue about
works that need to be done in the Mount Cole State
Forest. He is right in saying that over the past few years
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the Mount Cole State Forest has been subject to a
number of natural crises involving flood and fire.
Certainly the volunteers who are involved in the upkeep
of that area need to be congratulated: the Friends of
Mount Cole, Conservation Volunteers Australia and
other organisations. I recognise, as the member for
Ripon did, the work that has been done by Parks
Victoria and the Department of Sustainability and
Environment in rehabilitating parks following the
recent natural disasters and making sure that those
parks and gardens are open for Victorians and other
visitors to enjoy.
My office has spoken to the local ranger today. I thank
the member for raising the issue with me earlier,
because I have been able to take a personal interest in it,
as the member asked me to do. I am informed that the
required work will be done in coming months;
hopefully that will be enough to get it to an acceptable
standard for locals to enjoy. As for the working bee on
26 May, I will undertake to check my diary to see if I
am available.
Mr O’BRIEN (Minister for Consumer Affairs) — I
am very grateful to the member for Benambra for
raising an important matter. I note that he has raised it
on World Consumer Rights Day, so it is very timely
that he has raised this issue about adequate and
appropriate protection for consumers dealing with
door-to-door salespeople in the energy market.
Victoria has the most competitive energy market in the
world. I acknowledge that that is because of the work of
successive governments. It started under the Kennett
government and, to be fair, it was continued under
successive Labor governments. It was a Labor
government that completely deregulated retail pricing,
which I am sure is an economic reform all members
opposite are very proud of. It means that in many ways
Victoria has the most competitive market in the world.
On average, 28 per cent of Victorians change their
electricity provider every year. This means that
Victorians are on the whole quite savvy; they are very
keen, and they are able to shop around for a better deal
and get a lower price. We encourage proper
competition in the market because competition means
better service and lower prices for consumers than were
provided in the old days when there was one provider,
being the old State Electricity Commission. With that
competition — in fact in some ways it is cutthroat
competition between retailers — there is a need to
make sure that consumers are protected from people
who may try to push competition too far and do it
unfairly. The practice that the member for Benambra
referred to, known as slamming, is one of door-to-door
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salespeople trying to sign people up to change
electricity retailer without properly informed consent.
That is absolutely unacceptable in this government’s
view. We will not accept it, and we have put in place
measures to try to better protect consumers against the
nefarious practice of slamming.
I make the point that under Victorian consumer
protections any consumer has up to 10-business days to
change their mind; there is a 10 business day
cooling-off period for an electricity retail agreement.
Salespeople must have identification, and they must
leave your premises immediately when you ask them
to. It is important that consumers know that. If a
door-to-door salesperson asks to see your energy bill,
you certainly do not have to provide it to them. It is
important to note also that the government does not
own any energy service providers, so claims by
salespeople that they represent the government are
misleading. There are also ‘Do not knock’ stickers
available through donotcall.gov.au or by calling
1300 792 958 or donotknock.org.au.
The SPEAKER — Or from my office.
Mr O’BRIEN — Or from the Speaker’s office — a
great community service from a great local member.
The other point is that the Victorian government,
through the Essential Services Commission, offers an
honest broker power site. It is called
yourchoice.vic.gov.au. There is no commercial profit
gained through that site, and people can and in fact are
encouraged to go to that site and compare their current
offer with what may be available elsewhere in the
market to ensure that they are getting proper
information and are adequately informed.
I will be delighted to again visit the member for
Benambra in his beautiful electorate and speak with his
constituents about the measures the Victorian
government is putting in place to ensure that we have
proper competition. Proper competition means fair
competition with an informed customer base —
customers who understand their protections and know
that this government will not condone unacceptable
conduct by rogue retailers.
Ms WOOLDRIDGE (Minister for Mental
Health) — I am very pleased to have the opportunity to
respond to three adjournment matters this evening. I
really appreciate the issue raised by the members for
Frankston and Mitcham, because the safety of women
in inpatient mental health units is such a critical issue. It
is fundamental to women recovering well — being able
to address their illness and to engage in treatment to be
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able to recover. Feeling safe while they are in hospital
receiving that treatment is absolutely fundamental to
being able to engage in the treatment process. This
coalition government has taken this issue on board
wholeheartedly, with a significant commitment of
$4 million in the last budget to adjust existing facilities.
With new facilities we are building gender-specific
areas, but with existing facilities the infrastructure is
there. There are ways to make improvements that can
make a significant difference to the experience of
women in inpatient units without having to rebuild
them. That is exactly what we are investing in.
The member for Frankston raised the issue around
Frankston and Peninsula Health and the inpatient units
for his constituents. He has been a strong advocate on
this issue, making excellent representations. That is
because the Peninsula Health Mental Health Service
acute inpatient unit is a mixed-sex unit. Based on the
recommendations — and I commend the hospital
because it has actually engaged with its female
consumers — the hospital has developed a female
comfort area and quiet space, along with dividing the
unit by gender. The hospital has put forward a proposal
that it can go further on these issues. The hospital is
obviously very engaged and has the support of the local
member in trying to do more to ensure that women feel
safe within the unit.
I thank the member for Frankston for his excellent
representations on this issue, and we will certainly be
taking that into consideration in the process of looking
at what opportunities there are to fund further
development.
In terms of the adjournment matter raised by the
member for Mitcham, once again these are issues that
are close to her heart, and she has made strong
representations on them. I thank her for her advocacy
this evening. Eastern Health at Upton House has taken
on board the issue of gender safety for women in
inpatient units, but it wants to go further as well. It is
great to see that with funding on the table so many
health services, including Eastern Health, which has
been doing some work already, are coming forward and
saying, ‘There is more we can do, and we appreciate
the support of the state government to drive these
changes further’. I thank the member for Mitcham for
her representations on behalf of the people of Mitcham,
of the city of Manningham in my electorate and of the
whole of the eastern region, for the women who are
accessing the services at Upton House. I will take those
representations on board in relation to the decision
making about that important capital funding to keep
women safe.

Thursday, 15 March 2012

In relation to the adjournment matter raised by the
member for Yan Yean, it is obviously a challenging
situation and one that child protection workers face
every day. It was not clear to me exactly what action
the member was seeking, but I understand that the
request was to comply with the orders of the court, and
the Department of Human Services (DHS) is doing
exactly that. There are restrictions in place in relation to
the children, so I am very restricted in what I can say on
this matter.
On 13 February Judge Grant issued an interim
accommodation order in the Children’s Court in
relation to returning these children to the carer, subject
to certain conditions requested by DHS. Those
conditions include close supervision and ongoing
support, returning the children to education and
engaging with health services. That has happened over
the last month. I believe there has been a constructive
relationship, and DHS in returning the children to the
carer has been allowed to closely monitor and support
the placement to ensure that the children are receiving
appropriate care, schooling and health management,
which is an important part of the process. The fact
about the making of an interim accommodation order is
that it is interim. Everyone knew that there would be
ongoing consideration for a final order that needs to be
made by the court, and that is the court process. We
could not stop now, because the interim
accommodation order is for a limited period of time,
and without a final order there would be no conclusion
to this matter. It is illogical to say that we should stop
now — —
Ms Green interjected.
The SPEAKER — Order! The member for Yan
Yean!
Ms WOOLDRIDGE — If the member for Yan
Yean will listen, I will go into the detail in relation to
the situation with the court. This is about getting the
facts right. In child protection you cannot let loose at
the lip and be loose with the facts; this is a very
important matter about children’s lives, parents’ lives
and keeping children safe. It is absolutely critical that
we do not get loose with the truth in relation to the
facts. We have to treat all these situations very
sensitively. The fact is that there is an interim
accommodation order and there needs to be a final
accommodation order. Everyone has very clearly been
part of that process, and at the moment we have a
settled situation, with the children with their carer and
with ongoing monitoring and support.
Ms Green interjected.
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The SPEAKER — Order! The member for Yan
Yean!
Ms WOOLDRIDGE — There is a hearing
scheduled in the County Court tomorrow to change the
date of the final hearing. That has been discussed in
detail with all parties, and all parties, I understand, are
agreeable to that decision. Changing the date may
enable this matter to be mediated, rather than its ending
up in another extended court hearing, which is what we
have experienced in the past. We are not sure that that
is the outcome, but this makes it an option — and it
would be a preferred solution to trying to meet a court
date which has been set and is too close. We need to go
to court to have that court date extended. It is a very
simple matter of legal process. Everyone has been
involved in making that decision. Everyone has
supported that it is the right way to go, and we believe
this will potentially lead to a better outcome than
perhaps having to go back through the court process.
If court is where it ends up, that is what it will be, but
we are working in the best interests of the children so
they can be settled in a caring, loving relationship with
oversight to make sure they are safe. That is our
objective, that is what we will always work towards and
that is exactly what is happening in this case. I support
the process that has been managed to date. It has
obviously been difficult for everyone involved, but our
priority is the safety of children, and we will continue to
work towards that outcome.
The SPEAKER — Order! I thank the minister, and
I appreciate the efforts of all the ministers who have
been here to give answers.
Mr McINTOSH (Minister for Corrections) — It is
a matter of some note that there were 10 matters raised,
7 of which were responded to by five ministers who
attended. As you have just indicated, Speaker, that is a
significant change from my experience in former
Parliaments.
The member for Albert Park raised a matter for the
Minister for Housing in relation to rebuilding the units
at 482 Williamstown Road, Port Melbourne. I will
ensure that that matter is passed on to the minister.
The member for Ivanhoe raised a matter for the
Minister for Education relating to the provision of
temporary toilets and classrooms at the Olympic
Village campus of Charles La Trobe College. I will
ensure that the minister deals with that issue.
The member for Gippsland East raised a matter
requesting the Minister for Education to visit the
Toorloo Arm Primary School, East Gippsland, to
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inspect the new facilities and see how a number of
safety concerns are being addressed. I will ensure that is
passed on to the minister for his response.
The SPEAKER — Order! I declare the house
adjourned.
House adjourned 4.52 p.m. until Tuesday,
27 March.
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Answers to the following questions on notice were circulated on the date shown.
Questions have been incorporated from the notice paper of the Legislative Assembly.
Answers have been incorporated in the form supplied by the departments on behalf of the appropriate ministers.
The portfolio of the minister answering the question on notice starts each heading.

Tuesday, 13 March 2012
Consumer affairs: ministerial visits — city of Ballarat
104(i).

Ms KNIGHT to ask the Minister for Consumer Affairs: on which dates between 2 December 2010 and
2 April 2011 did the minister visit any locality within the city of Ballarat and for each date:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public finds; if so:
(a) what was the dollar value of each commitment made;
(b) to which individual or group was the commitment made;
(c) for what project or purpose were funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Gaming: ministerial visits — city of Ballarat
104(r).

Ms KNIGHT to ask the Minister for Gaming: on which dates between 2 December 2010 and 2 April
2011 did the minister visit any locality within the city of Ballarat and for each date:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public finds; if so:
(a) what was the dollar value of each commitment made;
(b) to which individual or group was the commitment made;
(c) for what project or purpose were funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Treasurer: ministerial visits — city of Ballarat
104(at).

Ms KNIGHT to ask the Treasurer: on which dates between 2 December 2010 and 2 April 2011 did the
minister visit any locality within the city of Ballarat and for each date:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public finds; if so:
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what was the dollar value of each commitment made;
to which individual or group was the commitment made;
for what project or purpose were funds committed.

ANSWER:
I have visited numerous municipalities and communities throughout regional and country Victoria and in the course
of doing so I have undertaken a number of engagements relating to my portfolio and promises made by the
Liberal-Nationals coalition during the campaign leading up to the election on 27 November 2010

Corrections: police referrals
Ms HENNESSY to ask the Minister for Corrections how many matters or incidents have been referred
to Victoria Police, since 1 December 2010, relating to:

121.

(1)
(2)
(3)
(4)
(5)
(6)
(7)
(8)
(9)
(10)
(11)
(12)
(13)
(14)

Ararat Prison.
Barwon Prison.
Beechworth Correctional Centre.
Dame Phyllis Frost Centre.
Dhurringile Prison.
Fulham Correctional Facility.
Judy Lazarus Transition Centre.
Langi Kal Kal Prison.
Loddon Prison.
Marngoneet Correctional Centre.
Melbourne Assessment Prison.
Metropolitan Remand Centre.
Port Phillip Prison.
Tarrengower Prison.

ANSWER:
I am advised that:
The number of incidents at prisons referred to Victoria Police from 1 December 2010 to 6 April 2011, were:
(1)

6.

(2)

13.

(3)

1.

(4)

56.

(5)

2.

(6)

47.

(7)

0.

(8)

0.

(9)

18.
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(10) 5.
(11) 30.
(12) 90.
(13) 64.
(14) 4.

Consumer affairs: ministerial visits — shire of Golden Plains
124(i).

Mr HOWARD to ask the Minister for Consumer Affairs — did the minister visit any locality within
the Golden Plains shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the
minister visited the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Gaming: ministerial visits — shire of Golden Plains
124(r).

Mr HOWARD to ask the Minister for Gaming — did the minister visit any locality within the Golden
Plains shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited
the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Treasurer: ministerial visits — shire of Golden Plains
124(at).

Mr HOWARD to ask the Treasurer — did the minister visit any locality within the Golden Plains shire
between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited the shire:
(1)

Who did the minister meet with.
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Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I have visited numerous municipalities and communities throughout regional and country Victoria and in the course
of doing so I have undertaken a number of engagements relating to my portfolio and promises made by the
Liberal-Nationals coalition during the campaign leading up to the election on 27 November 2010.

Consumer affairs: ministerial visits — shire of Moorabool
125(i).

Mr HOWARD to ask the Minister for Consumer Affairs: did the minister visit any locality within the
Moorabool shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister
visited the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Gaming: ministerial visits — shire of Moorabool
125(r).

Mr HOWARD to ask the Minister for Gaming: did the minister visit any locality within the Moorabool
shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited the
shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Treasurer: ministerial visits — shire of Moorabool
125(at).

Mr HOWARD to ask the Treasurer: did the minister visit any locality within the Moorabool shire
between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited the shire:
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Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I have visited numerous municipalities and communities throughout regional and country Victoria and in the course
of doing so I have undertaken a number of engagements relating to my portfolio and promises made by the
Liberal-Nationals coalition during the campaign leading up to the election on 27 November 2010

Consumer affairs: ministerial visits — shire of Hepburn
126(i).

Mr HOWARD to ask the Minister for Consumer Affairs: did the minister visit any locality within the
Hepburn shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister
visited the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Gaming: ministerial visits — shire of Hepburn
126(r).

Mr HOWARD to ask the Minister for Gaming: did the minister visit any locality within the Hepburn
shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited the
shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.
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Treasurer: ministerial visits — shire of Hepburn
126(at).

Mr HOWARD to ask the Treasurer: did the minister visit any locality within the Hepburn shire
between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I have visited numerous municipalities and communities throughout regional and country Victoria and in the course
of doing so I have undertaken a number of engagements relating to my portfolio and promises made by the
Liberal/National Coalition during the campaign leading up to the election on 27 November 2010

Consumer affairs: ministerial visits — shire of Macedon Ranges
127(i).

Mr HOWARD to ask the Minister for Consumer Affairs: did the minister visit any locality within the
Macedon Ranges shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the
minister visited the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Gaming: ministerial visits — shire of Macedon Ranges
127(r).

Mr HOWARD to ask the Minister for Gaming: did the minister visit any locality within the Macedon
Ranges shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister
visited the shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I am advised that:
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I visited numerous municipalities and communities throughout regional and country Victoria during the specified
periods and in the course of doing so I undertook a number of engagements.

Treasurer: ministerial visits — shire of Macedon Ranges
127(at).

Mr HOWARD to ask the Treasurer: did the minister visit any locality within the Macedon Ranges
shire between 2 December 2010 and 2 April 2011; if so, for each of the dates the minister visited the
shire:
(1)
(2)

Who did the minister meet with.
Did the minister make any commitment of public funds; if so:
(a) what was the dollar value of the commitment;
(b) to which individual or group was the commitment made;
(c) to what project or purpose were the funds committed.

ANSWER:
I have visited numerous municipalities and communities throughout regional and country Victoria and in the course
of doing so I have undertaken a number of engagements relating to my portfolio and promises made by the
Liberal-Nationals coalition during the campaign leading up to the election on 27 November 2010

Police and emergency services: rail — Balaclava station
132(b).

Mr FOLEY to ask the Minister for Police and Emergency Services: with reference to the planned
Balaclava railway station upgrade:
(1)
(2)

What is the total budget for the upgrade.
What are the estimates for the total cost of the:
(a) planning and design stage;
(b) capital expenditure.

(3)

Does the government’s funding of $11.9 million over the forward estimates period include all
planning and design, capital expenditure, and contingency measures for the delivery of the project.
What are the time lines for the project, including planning and design, commencement of
construction, and completion.
Does the project include incorporation of community or social housing projects in and over the
adjoining car park as proposed by the City of Port Phillip in partnership with the Port Phillip
Housing Association in the:
(a) planning and design stage;
(b) capital investment stage.

(4)
(5)

(6)

(7)

Does the project include the opportunity to incorporate related tram and commercial/retail
redevelopment opportunities in the Carlisle Street area immediately around the station in the:
(a) planning and design stage;
(b) capital investment stage.

Will the staffing of the station be upgraded to include customer service facilities to cover the full
hours of operation.
(8) What will the staffing hours be once the station is upgraded.
(9) What will the levels of staffing be once the station is upgraded.
(10) Will the station be included in the government’s protective services officer on railway stations
program; if so:
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what hours will protective services officers be on the station;
when will protective services officers commence at the station.

(11) Will requirements for staffing of the station until the last train include facilities for protective
services officers for the execution of their duties and for their breaks, rests, and other needs; if so,
what is the additional cost to the project of these measures.
ANSWER:
I am advised that:
(1)–(9)

The matters raised under questions no. (1) to no. (9) do not fall within the responsibility of the Minister
for Police and Emergency Services portfolio.

(10)

Protective services officers (PSOs) will be deployed to patrol metropolitan railway stations and four
major regional railway centres by November 2014, from 6.00 p.m. until the last train seven days a week.
The PSOs will first be deployed to city loop stations with the roll-out to the rest of the rail network to be
determined by the chief commissioner in consultation with the Department of Justice and Department of
Transport and the government. Deployment decisions will take into account stations considered ‘hot
spots’ for criminal offending and public disorder issues.

(11)

The departments of Transport and Justice, together with Victoria Police, are undertaking an infrastructure
assessment across the rail network. There is a funding commitment of $20 million for station upgrades.

Ports: freight infrastructure charge
135.

Mr PALLAS to ask the Minister for Ports: does the government intend to introduce the freight
infrastructure charge or any similar port access charging regime; if so:
(1)
(2)

When will the charge come into effect.
What port-related infrastructure will it be applied to.

ANSWER:
I am informed that, at the time this question was raised the government was finalising arrangements to announce
the scrapping of the freight infrastructure charge. The government publicly announced in July 2011 that the
government will instead be implementing a simpler and fairer approach — a port licence fee levied on the Port of
Melbourne Corporation.

Treasurer: women on boards, councils and committees
148(at).

Ms HENNESSY to ask the Treasurer with reference to each department, agency and authority within
the minister’s administration:
(1)
(2)

How many women hold positions on those boards, councils or committees, including their name
and qualification.
What is the total number of members on each board, council or committee.

ANSWER:
Information regarding board, council and committee appointments can be found on the State Services Authority
public entities website. This website enables every Victorian wishing to obtain information about public entities,
including memberships of each board, to do so. This information can be found by accessing
www.publicboards.vic.gov.au.
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Treasurer: fees, charges, taxes, levies and any other costs
371(ar).

Ms D’AMBROSIO to ask the Treasurer with reference to each fee, charge, tax and levy, or any other
cost payable by members of the public or incorporated associations in the minister’s portfolio:
(1)
(2)
(3)
(4)
(5)

What is its name.
What is the current schedule or rate of charge.
What is the scheduled increase in the next 12 months.
How any changes are reviewed or decided upon and determined by government or its departments
or agencies.
What was the total revenue for each charge in 2010–11.

ANSWER:
The details of state taxes and charges are set out in the relevant legislation or subordinate legislation, which is
subject to approval or disallowance by either house of the Parliament. This has been the practice of successive
governments.
More information can be found in 2011-12 budget paper no. 5 — Statement of Finances, which details the revised
estimates of state revenue and the public account.
The value of a penalty or fee unit is determined under the Monetary Units Act 2004 and fixed each year by notice
published in the Victorian Government Gazette. Other state fees and charges are periodically gazetted and
published on the websites of administering departments and agencies.

Bushfire response: high-risk bushfire areas — neighbourhood safer places
381.

Ms ALLAN to ask the Minister for Bushfire Response — what are the 15 high-risk bushfire areas that
do not currently have a neighbourhood safer place.

ANSWER:
The government has allocated $13 million for a grants program to support councils to establish contingency shelter
options, which include neighbourhood safer places (NSPs). The program focuses on potential sites that have been
located in some of the highest bushfire risk areas in the state where it has previously proven difficult to identify and
establish NSPs, such as the Otway, Dandenong and Macedon Ranges.
It is important to remember that neighbourhood safer places (NSP) are ‘places of last resort’ and are just one of the
bushfire safety options, outlined in Victoria’s bushfire safety policy framework, that people need to consider when
planning how to best protect themselves in the event of a bushfire. They offer minimal protection from radiant heat
in a bushfire, but they do not guarantee safety. The safest option is leaving a high bushfire risk area well before a
fire approaches.
We have determined there are 10 high bushfire risk locations that are unsuitable for a NSP. This is either because
no suitable site exists; potential sites pose an unacceptably high risk to community safety; or the cost of making
sites compliant is prohibitive.
For nine of these locations the Chief Commissioner of Police is responsible for developing evacuation plans
(Noojee, Barongarook, Kawarren, Lavers Hill, Marengo, Wye River, Steiglitz, Breamlea and Blackwood). Glenelg
Shire Council has designated a NSP at Portland which will also service Bolwarra.
Councils are undertaking a detailed assessment to determine suitability of sites for designation of NSPs in a further
seven identified high bushfire risk locations (Barwon Downs, Carlisle River, Forrest, Hepburn, Loch Sport,
Macedon/Mount Macedon).
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In a further six identified high bushfire risk locations, councils are either considering potential sites (Bemm Rover,
Dereel, Nelson, Sandy Point) or are considering the role of NSPs in the context of the broader ‘landscape planning’
approach which is being progressed by the fire services commissioner in the Dandenong Ranges (Cockatoo, Upper
Beaconsfield).

Public transport: rail — Wendouree services
708.

Ms KNIGHT to ask the Minister for Public Transport —
(1)

Has the minister received any advice on the costs associated with the extension of all rail services,
that currently begin or end their journey at Ballarat, to Wendouree railway station in regard to:
(a) signalling;
(b) additional rostering of drivers;
(c) additional rostering of conductors;
(d) additional rostering of station staff;
(e) other infrastructure costs.

(2)

If the minister has received advice on the costs associated with the extension of all rail services,
that currently begin or end their journey at Ballarat, to Wendouree railway station, what was the
dollar amount the minister was advised was required to extend all train services to Wendouree
station in regard to:
(a) signalling;
(b) additional rostering of drivers;
(c) additional rostering of conductors;
(d) additional rostering of station staff;
(e) other infrastructure costs.

ANSWER:
I am informed that, as at the date the question was raised:
As part of the government’s commitment for Wendouree, 85 more trains each week will be extended to depart and
terminate at Wendouree railway station. These additional trains will commence on 9 October 2011.
In regard to the extension of all Ballarat services to Wendouree and the associated infrastructure, no formal advice
on the cost has been received as the necessary design and costing work has not advanced sufficiently.

Regional and rural development: Regional Development Victoria — Ballarat relocation
715.

Ms KNIGHT to ask the Minister for Regional and Rural Development — what was the cost to
Regional Development Victoria of relocating from the Sturt Street office in Ballarat to allow for the
accommodation of the Department of Premier and Cabinet in regard to:
(1)
(2)
(3)
(4)
(5)

information technology.
communications.
physical relocation of files, furniture and equipment.
physical fit-out of new offices.
any other costs.

ANSWER:
I am informed that:
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– Regional Development Victoria did not incur costs. Department of Planning and Community Development
managed the relocation in partnership with the state shared service providers, CenITex and SSP and incurred the
expenses associated with the move.

Women’s affairs: women on government boards
Ms KNIGHT to ask the Minister for Women’s Affairs —

716.

(1)
(2)

Does the government maintain a target for the inclusion of women on government boards; if so,
what is that target.
Since 2 December 2010, what is:
(a) the number of appointments made to government boards;
(b) the number of women appointed to government boards

ANSWER:
I am informed that:
It is the Victorian government’s target, consistent with the position of the previous government, that 50 per cent of
new appointees to government boards should be women.
Information regarding board, council and committee appointments can be found on the State Service Authority
public entities website. This website enables every Victorian wishing to obtain information about public entities
including membership of each board, to do so. This information can be found by accessing
www.publicboards.vic.gov.au.

Regional and rural development: SPC Ardmona — Mooroopna factory
1167.

Ms ALLAN to ask the Minister for Regional and Rural Development — with reference to the
announcement of 150 job losses as a result of the closure of the SPC Ardmona factory at Mooroopna:
(1)

Has the minister met with senior management of SPC Ardmona:
(a) prior to the announcement;
(b) following the announcement.

(2)

Has the minister met with senior management of SPC Ardmona parent company Coca Cola
Amatil:
(a) prior to the announcement;
(b) following the announcement.

(3)

What action did the minister take to save the jobs lost and did that include an offer of assistance
from the Regional Growth Fund.
Has the minister sought or received any advice from the Department of Planning and Community
Development on the economic impact of the lost jobs.

(4)
ANSWER:

I am informed that:
(1)

(a)
(b)

No.
Yes, on 16 September 2011.

(2)

(a)
(b)

No.
No.
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SPC Ardmona has undertaken an internal business review and took its decision regarding its Mooroopna
facility to ensure the future viability of SPC Ardmona in regional Victoria. This announcement is set against
the backdrop of very challenging economic conditions globally, a surging Australian dollar, weakening
consumer sentiment and retail sales, coupled with a softening export market and cheaper imported products.
Regional Development Victoria and the Department of Business and Innovation have worked with and
assisted the Greater Shepparton city and Campaspe shire councils with the development and implementation
of their council employment response plans to assist affected workers.
I organised a meeting with the management of Coca-Cola Amatil and SPC Ardmona on 1 June to discuss the
threat to jobs in Shepparton. Due to a family illness I was unable to attend this meeting but the government
was represented by my colleagues the ministers for employment and industrial relations, agriculture and food
security and local government. The meeting was also attended by senior officials from the Department of
Business and Innovation and Regional Development Victoria.
An outcome of the meeting was agreement that the government would work with the company in the short
term to provide support for employees whose jobs were at risk and examine investment opportunities which
would improve SPC Ardmona’s long-term efficiency and competitiveness.
A senior officer of the Department of Business and Innovation was nominated as the contact person for the
company. Subsequently there have been ongoing discussions with SPC Ardmona regarding the applicability
of the Regional Growth Fund as the company examines a range of investment opportunities to improve its
medium and longer term efficiency and competitiveness.

(4)

No.

Environment and climate change: bushfires — back-burns
1178(b).

Ms ALLAN to ask the Minister for Environment and Climate Change — will the government now
require relevant agencies to implement a joint standard operating procedure with the fire services
commissioner in regard to the requirement that all back-burns must be approved by the incident
controller, as recommended under recommendation 25(c) of the Bushfires Royal Commission
Implementation Monitor’s Progress Report.

ANSWER:
I am informed that:
Back-burns are authorised by the incident controller as specified in DSE’s Fire Suppression Manual. This
requirement was communicated and reinforced through a chief fire officer instruction and pre-season briefings held
in late August.
The revised (2011) Fire Firefighter Reference Manual includes this requirement.

Environment and climate change: bushfires — roadside vegetation management
1182(c).

Ms ALLAN to ask the Minister for Environment and Climate Change — was work undertaken to
identify specific guidance needs and regulatory barriers to roadside vegetation management for bushfire
consultation by July 2011 as indicated in the Bushfires Royal Commission Implementation Monitor’s
Progress Report; if not, when will this work be implemented.

ANSWER:
I am informed that:
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This work has been completed by the Department of Sustainability and Environment in consultation with the Local
Government Native Vegetation Reference Group. The reference group is co-chaired by the Municipal Association
of Victoria and includes representation from local councils, VicRoads, the Country Fire Authority and the
Department of Planning and Community Development.

Roads: bushfires — roadside vegetation management
1182(d).

Ms ALLAN to ask the Minister for Roads — was work undertaken to identify specific guidance needs
and regulatory barriers to roadside vegetation management for bushfire consultation by July 2011 as
indicated in the Bushfires Royal Commission Implementation Monitor’s Progress Report; if not, when
will this work be implemented.

ANSWER:
I am informed that, as at the date the question was raised:
This work has been completed by the Department of Sustainability and Environment in consultation with the Local
Government Native Vegetation Reference Group. The reference group is co-chaired by the Municipal Association
of Victoria and includes representation from local councils, VicRoads, the Country Fire Authority and the
Department of Planning and Community Development.

Roads: bushfires — roadside management strategy
1183(b).

Ms ALLAN to ask the Minister for Roads — was the review of the roadside management strategy
under recommendation 62 of the Bushfires Royal Commission’s final report finalised by July 2011; if
not, when will it be finalised and when will it be publicly released.

ANSWER:
I am informed that, as at the date the question was raised:
The review of the VicRoads roadside management strategy was completed by VicRoads. The revised strategy has
been publicly released.

Roads: road bushfire risk assessment guidelines
1184(b).

Ms ALLAN to ask the Minister for Roads — was the road bushfire risk assessment guidelines and risk
assessment tool completed by July 2011 as indicated in the Bushfires Royal Commission
Implementation Monitor’s Progress Report; if not, when will it be finalised.

ANSWER:
I am informed that, as at the date the question was raised:
This work has been completed by VicRoads, in consultation with the Country Fire Authority, Department of
Sustainability and Environment and the Municipal Association of Victoria, including representatives from local
councils. VicRoads has completed the implementation of the road bushfire risk assessment guidelines through
regional briefings.

Roads: Wedge–Frankston-Dandenong roads, Carrum Downs — traffic lights
1185.

Mr PERERA to ask the Minister for Roads — with reference to the installation of traffic lights at the
intersection of Wedge Road and Frankston-Dandenong Road, Carrum Downs, has VicRoads consulted
with:
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City of Frankston.
Local residents.

ANSWER:
I am informed that, as at the date the question was raised:
VicRoads has discussed this issue with the Frankston City Council. I understand that local residents have written to
VicRoads on this matter.

Roads: Wedge–Frankston-Dandenong roads, Carrum Downs — accidents and incidents
1186.

Mr PERERA to ask the Minister for Roads — with reference to the intersection of Wedge Road and
Frankston-Dandenong Road, Carrum Downs:
(1)

What was the total number of vehicle accidents and incidents in:
(a) 2007;
(b) 2008;
(c) 2009;
(d) 2010;
(e) 1 January to 1 July 2011.

(2)

What was the total number of accidents and incidents involving pedestrians in:
(a) 2007;
(b) 2008;
(c) 2009;
(d) 2010;
(e) 1 January to 1 July 2011.

ANSWER:
I am informed that, as at the date the question was raised:
(1)

The total number of recorded casualty crashes at the intersection of Wedge Road and Frankston-Dandenong
Road, Carrum Downs, for each of the following years was:
(a)
(b)
(c)
(d)
(e)

(2)

2007 — 6
2008 — 3
2009 — 1
2010 — 4
1 January to 1 July 2011 — crash records for this period are not yet available.

There were no casualty crashes involving pedestrians at the intersection between 1 January 2007 and
December 2010. Crash records for the period 1 January 2011 to 1 July 2011 are not yet available.

Roads: Wedge–Frankston-Dandenong roads, Carrum Downs — traffic lights
1188.

Mr PERERA to ask the Minister for Roads — has the Minister sought or received advice from the
Department of Transport regarding the installation of traffic lights at the intersection of Wedge Road
and Frankston-Dandenong Road, Carrum Downs.
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ANSWER:
I am informed that, as at the date the question was raised:
I receive advice from the Department of Transport and agencies as required.

Environment and climate change: incident management team — joint training exercises
1199(b).

Ms ALLAN to ask the Minister for Environment and Climate Change — has the government, under
recommendation 9 of the Bushfires Royal Commission’s Final Report, prescribed a minimum number
of level 3 joint training exercises for incident management team staff and volunteers, through the
Country Fire Authority and the Department of Sustainability and Environment; if so, how may have
been prescribed for 2011–12.

ANSWER:
I am informed that:
The fire services are working towards a model of having pre-formed incident management teams. This model will
prescribe the number of training and development sessions for staff and volunteers, including level 3 incident
controllers. It is expected that the model will be implemented prior to the 2012–13 summer fire season.
For the 2011–12 summer fire season, training for incident management team staff and volunteers includes
participation in:
– multiagency exercises involving the fire services, other emergency service organisations, government
departments, volunteers and the community, to be conducted in Barwon south west, Gippsland, Hume, Loddon
Mallee, Grampians and the eastern, southern and north west metropolitan regions;
– pre-summer briefings for incident management team members conducted across the state;
– local level training managed and led by the regions; and
– training sessions specifically targeting level 3 incident controllers to be delivered in late November and
December 2011.
The Country Fire Authority (CFA) and the Department of Sustainability and Environment (DSE) have an agreed
accreditation system for level 3 incident controllers. The CFA continues to align its training and accreditation
processes with the skills, experience and formal qualifications of DSE level 3 incident controllers. The CFA is
undertaking a focused learning program for level 3 incident controllers (including volunteers), which involves
developing a portfolio based on previous experiences and roles in incident management, a profiling exercise to
identify any skill gaps and participating in a two day scenario based exercising regime. Following this, incident
controllers will either be accredited or provided with further training and personal support to enable them to reach
the required level of competence.

Public transport: trams — Brunswick electorate
1203.

Ms GARRETT to ask the Minister for Public Transport — with reference to tram services in the
electorate of Brunswick:
(1)

What were the number and percentage of tram services on routes 1 and 8, peak, non-peak and
total, that did not complete the service to routes’ end, namely terminating at:
(a) the intersection of Holmes Street and Moreland Road, in:
(i) December 2010;
(ii) January 2011;
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(iv)
(v)
(vi)
(vii)

(2)

February 2011;
March 2011;
April 2011;
May 2011;
June 2011.

(b)

the intersection of Park Street and Lygon Street, or Brunswick Street and Lygon Street, in:
(i) December 2010;
(ii) January 2011;
(iii) February 2011;
(iv) March 2011;
(v) April 2011;
(vi) May 2011;
(vii) June 2011.

(c)

Melbourne University, in:
(i) December 2010;
(ii) January 2011;
(iii) February 2011;
(iv) March 2011;
(v) April 2011;
(vi) May 2011;
(vii) June 2011.

What were the number and percentage of tram services on route 96, peak, non-peak and total, that
did not complete the service to route’s end, namely terminating at the intersection of:
(a) Scotchmer Street and Nicholson Street, in:
(i) December 2010;
(ii) January 2011;
(iii) February 2011;
(iv) March 2011;
(v) April 2011;
(vi) May 2011;
(vii) June 2011.
(b)

(3)

Tuesday, 13 March 2012

Gertrude Street and Nicholson Street, in:
(i) December 2010;
(ii) January 2011;
(iii) February 2011;
(iv) March 2011;
(v) April 2011;
(vi) May 2011;
(vii) June 2011.

What were the number and percentage of tram services on route 55, peak, non-peak and total, that
did not complete the service to route’s end, namely terminating at any point between Flemington
Road and Reynard Street, in:
(a) December 2010;
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January 2011;
February 2011;
March 2011;
April 2011;
May 2011;
June 2011.

ANSWER:
I am informed that, as at the date the question was raised:
Within the question, the member has made over 50 separate requests for information. Researching and extracting
the data required to respond to the question would require significant time and resources. The resources required to
extract the data cannot be justified at this time.
The monthly Track Record report, published on the Department of Transport’s website, provides a measure of
service reliability known as the percentage of timetable not delivered. This measure includes the impact of
disruptions similar in nature to those described in Ms Garrett’s request.

Public transport: V/Line — Wendouree–Melbourne service
1636.

Ms KNIGHT to ask the Minister for Public Transport — with reference to the 6.56 a.m. Wendouree to
Melbourne service on 13 September 2011:
(1)
(2)
(3)
(4)
(5)

How many passengers were travelling on the service prior to arrival at North Melbourne station.
What was the distance travelled by the train after it lost power.
Were crew communication systems compromised after the train lost power; if so, for how long
were they compromised.
Were passenger emergency alert systems compromised after the train lost power.
How did the loss of power to the train affect:
(a) the external doors; and
(b) the internal doors.

(6)

Following loss of power of this train, were all other vehicles on the line blocked by the powerless
train:
(a) immediately alerted to this situation; and
(b) held in place.

(7)
(8)

How long after the rectification of the fault causing the loss of power could the train start again.
Following the loss of power incident, has the minister directed for an engineering investigation
into all V/Line vehicles to take place; if so, on what date was the direction made.

ANSWER:
I am informed that, as at the date the question was raised:
(1)

Based on patronage data, approximately 420 passengers were travelling on the 6.54 a.m. train from
Wendouree.

(2)

The driver was able to continue from Tottenham railway station to West Footscray railway station following
engine failure. After some time the driver continued to North Melbourne railway station.

(3)

V/Line advises that the diesel alternator was not affected by the engine failure and that communication and
emergency systems continued to work.
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(4)

The passenger emergency alert systems were not compromised by the loss of engine power.

(5)

No doors, either internal or external, were affected by the loss of power.

(6)

No other trains on the line were blocked by the powerless train.

(7)

The train started again after approximately half an hour.

(8)

At this stage, no special engineering investigation has been requested.

Public transport: V/Line — Ballarat–Southern Cross service
1637.

Ms KNIGHT to ask the Minister for Public Transport — with reference to the 4.11 p.m. Ballarat to
Southern Cross service on 17 September 2011:
(1)
(2)
(3)
(4)

At what time was it determined that the service would be cancelled.
At what time was the first public notification made of the cancellation of the service.
At what time was it determined that the service would run.
What notifications were made by V/Line following confirmation that the service would run.

ANSWER:
I am informed that, as at the date the question was raised:
On 17 September 2011 at approximately 5.17 p.m., a V/Line train was terminated at Sunshine railway station.
Passengers were notified on board the train via conductor announcements at Sunshine railway station.
Prior to the decision to recommence the V/Line train from Sunshine railway station to Southern Cross Station,
passengers had already transferred to Metro suburban trains for the remainder of the journey. V/Line did not
announce that the train would run. The V/Line train continued to Southern Cross Station empty at a later time.

Health: Ballarat base hospital — bed numbers
1842.

Ms KNIGHT to ask the Minister for Ports for the Minister for Health — with reference to bed numbers
at the Ballarat base hospital as at 30 June 2011:
(1)
(2)

What was the number of acute beds.
What was the number of sub-acute beds.

ANSWER:
I am informed that:
(1)

The number of beds at the Ballarat base hospital is in excess of 220.

Health: Ambulance Victoria emergency response times — Abbotsford branch
1847.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Abbotsford branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
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What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Abbotsford branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

337

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

8.8

(4)

The 90th percentile response time in minutes

15

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Altona branch
1848.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Altona branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Altona branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

916

(2)

The average response time in minutes

11.8

(3)

The 50th percentile response time in minutes

10.4

(4)

The 90th percentile response time in minutes

18.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Bacchus Marsh branch
1849.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bacchus Marsh branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bacchus Marsh branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

555

(2)

The average response time in minutes

14.4

(3)

The 50th percentile response time in minutes

14.1

(4)

The 90th percentile response time in minutes

21.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Baxter branch
1850.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Baxter branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Baxter branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

412

(2)

The average response time in minutes

12.7

(3)

The 50th percentile response time in minutes

11
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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20.7

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Bayside branch
1851.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bayside branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bayside branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

947

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

15.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Beaconsfield branch
1852.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Beaconsfield branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Beaconsfield branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

814

(2)

The average response time in minutes

14.6

(3)

The 50th percentile response time in minutes

12.2

(4)

The 90th percentile response time in minutes

24

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Belgrave branch
1853.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Belgrave branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Belgrave branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

324

(2)

The average response time in minutes

13.3

(3)

The 50th percentile response time in minutes

11.6

(4)

The 90th percentile response time in minutes

21

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Berwick branch
1854.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Berwick branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Berwick branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

944

(2)

The average response time in minutes

12.5

(3)

The 50th percentile response time in minutes

10.7

(4)

The 90th percentile response time in minutes

18.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Boronia branch
1855.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Boronia branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Boronia branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

450

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

17.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Box Hill branch
1856.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Box Hill branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Box Hill branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

963

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

16.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Braybrook branch
1857.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Braybrook branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Braybrook branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

566

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10.3
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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16.9

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Brighton branch
1858.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Brighton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Brighton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1187

(2)

The average response time in minutes

10

(3)

The 50th percentile response time in minutes

8.8

(4)

The 90th percentile response time in minutes

14.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Brimbank branch
1859.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Brimbank branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Brimbank branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1065

(2)

The average response time in minutes

11.7

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

17.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Broadmeadows branch
1860.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Broadmeadows branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Broadmeadows branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

940

(2)

The average response time in minutes

11.8

(3)

The 50th percentile response time in minutes

10.4

(4)

The 90th percentile response time in minutes

17.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Burwood branch
1861.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Burwood branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Burwood branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

429

(2)

The average response time in minutes

10.1

(3)

The 50th percentile response time in minutes

8.6

(4)

The 90th percentile response time in minutes

14.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Camberwell branch
1862.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Camberwell branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Camberwell branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

854

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

16.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Carnegie branch
1863.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Carnegie branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Carnegie branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

442

(2)

The average response time in minutes

10.7

(3)

The 50th percentile response time in minutes

9.3

(4)

The 90th percentile response time in minutes

14.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Caulfield branch
1864.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Caulfield branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Caulfield branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1055

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.7
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — central branch
1865.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the central branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the central branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1071

(2)

The average response time in minutes

10.2

(3)

The 50th percentile response time in minutes

8.8

(4)

The 90th percentile response time in minutes

15.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Chelsea branch
1866.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Chelsea branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Chelsea branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

797

(2)

The average response time in minutes

11.8

(3)

The 50th percentile response time in minutes

10.1

(4)

The 90th percentile response time in minutes

18.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Cheltenham branch
1867.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Cheltenham branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Cheltenham branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

408

(2)

The average response time in minutes

10.2

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

14.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — city branch
1868.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the city branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the city branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1148

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

15.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Clyde branch
1869.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Clyde branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Clyde branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

393

(2)

The average response time in minutes

11.8

(3)

The 50th percentile response time in minutes

10.4

(4)

The 90th percentile response time in minutes

19.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Coburg branch
1870.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Coburg branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Coburg branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

437

(2)

The average response time in minutes

10.2

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

14.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Craigieburn branch
1871.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Craigieburn branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Craigieburn branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

421

(2)

The average response time in minutes

12.7

(3)

The 50th percentile response time in minutes

10.8
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Croydon branch
1872.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Croydon branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Croydon branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

473

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.7

(4)

The 90th percentile response time in minutes

17

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Dallas branch
1873.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Dallas branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Dallas branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

955

(2)

The average response time in minutes

12.2

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Dandenong branch
1874.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Dandenong branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Dandenong branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1107

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

17.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Darley branch
1875.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Darley branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Darley branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

283

(2)

The average response time in minutes

12.1

(3)

The 50th percentile response time in minutes

10.6

(4)

The 90th percentile response time in minutes

18.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Diamond Creek branch
1876.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Diamond Creek branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Diamond Creek branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

336

(2)

The average response time in minutes

13

(3)

The 50th percentile response time in minutes

11.3

(4)

The 90th percentile response time in minutes

19.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Docklands branch
1877.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Docklands branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Docklands branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

552

(2)

The average response time in minutes

10.1

(3)

The 50th percentile response time in minutes

8.8

(4)

The 90th percentile response time in minutes

14.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Doncaster branch
1878.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Doncaster branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Doncaster branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

430

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

10.1
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Doveton branch
1879.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Doveton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Doveton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

505

(2)

The average response time in minutes

12.5

(3)

The 50th percentile response time in minutes

11.2

(4)

The 90th percentile response time in minutes

18.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Eltham branch
1880.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Eltham branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Eltham branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

900

(2)

The average response time in minutes

12.6

(3)

The 50th percentile response time in minutes

10.9

(4)

The 90th percentile response time in minutes

18.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Emerald branch
1881.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Emerald branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Emerald branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

412

(2)

The average response time in minutes

19.3

(3)

The 50th percentile response time in minutes

17.1

(4)

The 90th percentile response time in minutes

32.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Epping branch
1882.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Epping branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

(3)
(4)
(5)

ASSEMBLY

1111

What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Epping branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1004

(2)

The average response time in minutes

12.71

(3)

The 50th percentile response time in minutes

10.7

(4)

The 90th percentile response time in minutes

19.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Essendon branch
1883.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Essendon branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Essendon branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1052

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

16.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Ferntree Gully branch
1884.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ferntree Gully branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ferntree Gully branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1013

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

9.7

(4)

The 90th percentile response time in minutes

17.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Footscray branch
1885.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Footscray branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Footscray branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1062

(2)

The average response time in minutes

10.5

(3)

The 50th percentile response time in minutes

9.3
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Frankston branch
1886.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Frankston branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Frankston branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

980

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

17.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Glen Iris branch
1887.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Glen Iris branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Glen Iris branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

434

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

15.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Glenroy branch
1888.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Glenroy branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Glenroy branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

500

(2)

The average response time in minutes

12

(3)

The 50th percentile response time in minutes

10.1

(4)

The 90th percentile response time in minutes

17.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Greensborough branch
1889.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Greensborough branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Greensborough branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1069

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

15

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Greenvale branch
1890.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Greenvale branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Greenvale branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

442

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

16.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Hadfield branch
1891.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hadfield branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hadfield branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1033

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10.7

(4)

The 90th percentile response time in minutes

17.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hampton Park branch
1892.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hampton Park branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hampton Park branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

444

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

9.7
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hartwell branch
1893.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hartwell branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hartwell branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

935

(2)

The average response time in minutes

11.7

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

17.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hastings branch
1894.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hastings branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hastings branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

709

(2)

The average response time in minutes

13.7

(3)

The 50th percentile response time in minutes

11.7

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hawthorn branch
1895.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hawthorn branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hawthorn branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

418

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.7

(4)

The 90th percentile response time in minutes

17.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Healesville branch
1896.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Healesville branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Healesville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

420

(2)

The average response time in minutes

16.6

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

32.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Heatherton branch
1897.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Heatherton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Heatherton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1065

(2)

The average response time in minutes

11.7

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

17.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Highett branch
1898.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Highett branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Highett branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

475

(2)

The average response time in minutes

11.7

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

18.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hillside branch
1899.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hillside branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hillside branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

947

(2)

The average response time in minutes

13.2

(3)

The 50th percentile response time in minutes

11.4
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hoppers Crossing branch
1900.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hoppers Crossing branch
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hoppers Crossing branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

514

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ivanhoe branch
1901.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ivanhoe branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ivanhoe branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

458

(2)

The average response time in minutes

10.7

(3)

The 50th percentile response time in minutes

9.4

(4)

The 90th percentile response time in minutes

15.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Jacksons Creek branch
1902.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Jacksons Creek branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Jacksons Creek branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

380

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

9.5

(4)

The 90th percentile response time in minutes

18.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Karingal branch
1903.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Karingal branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Karingal branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

759

(2)

The average response time in minutes

14.5

(3)

The 50th percentile response time in minutes

12.2

(4)

The 90th percentile response time in minutes

23.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kealba branch
1904.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kealba branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kealba branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

535

(2)

The average response time in minutes

11.7

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

17.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Kensington branch
1905.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kensington branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kensington branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

446

(2)

The average response time in minutes

10.3

(3)

The 50th percentile response time in minutes

9.5

(4)

The 90th percentile response time in minutes

15.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kew branch
1906.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kew branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kew branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

324

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.3
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Keysborough branch
1907.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Keysborough branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Keysborough branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

506

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

18.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kinglake branch
1908.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kinglake branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kinglake branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

121

(2)

The average response time in minutes

17.3

(3)

The 50th percentile response time in minutes

15.3

(4)

The 90th percentile response time in minutes

29.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kingsbury branch
1909.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kingsbury branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kingsbury branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

343

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

9.7

(4)

The 90th percentile response time in minutes

15

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Knox branch
1910.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Knox branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Knox branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

943

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

17.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kooyong branch
1911.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kooyong branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kooyong branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

570

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.8

(4)

The 90th percentile response time in minutes

15.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Langwarrin branch
1912.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Langwarrin branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Langwarrin branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

336

(2)

The average response time in minutes

11.8

(3)

The 50th percentile response time in minutes

10.7

(4)

The 90th percentile response time in minutes

18.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Laverton branch
1913.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Laverton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Laverton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

852

(2)

The average response time in minutes

12.9

(3)

The 50th percentile response time in minutes

11.5
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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19.6

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lilydale branch
1914.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lilydale branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lilydale branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

990

(2)

The average response time in minutes

12.1

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

19.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lyndhurst branch
1915.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lyndhurst branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lyndhurst branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

440

(2)

The average response time in minutes

13.3

(3)

The 50th percentile response time in minutes

11.3

(4)

The 90th percentile response time in minutes

21.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Melton branch
1916.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Melton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Melton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

874

(2)

The average response time in minutes

12.1

(3)

The 50th percentile response time in minutes

9.8

(4)

The 90th percentile response time in minutes

20.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 1 branch
1917.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 1 branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 1 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

857

(2)

The average response time in minutes

9.7

(3)

The 50th percentile response time in minutes

8.9

(4)

The 90th percentile response time in minutes

13.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 2 branch
1918.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 2 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 2 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

896

(2)

The average response time in minutes

9.6

(3)

The 50th percentile response time in minutes

8.6

(4)

The 90th percentile response time in minutes

13.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — MICA 3 branch
1919.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 3 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 3 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

741

(2)

The average response time in minutes

10

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

14.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 4 branch
1920.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 4 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 4 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

728

(2)

The average response time in minutes

10.2

(3)

The 50th percentile response time in minutes

9.4
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.

ASSEMBLY

1133

15

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 5 branch
1921.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 5 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 5 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

840

(2)

The average response time in minutes

10.2

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

14.21

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 6 branch
1922.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 6 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 6 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1074

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10.8

(4)

The 90th percentile response time in minutes

18.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 7 branch
1923.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 7 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 7 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

936

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

9.7

(4)

The 90th percentile response time in minutes

15.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 8 branch
1924.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 8 branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 8 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1019

(2)

The average response time in minutes

12

(3)

The 50th percentile response time in minutes

10.5

(4)

The 90th percentile response time in minutes

17.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 9 branch
1925.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 9 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 9 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

473

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — MICA 10 branch
1926.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 10 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 10 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

945

(2)

The average response time in minutes

10.9

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

14.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 11 branch
1927.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 11 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 11 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

628

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

10.4
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 12 branch
1928.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 12 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 12 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

834

(2)

The average response time in minutes

13.2

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

21.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 13 branch
1929.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 13 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 13 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

991

(2)

The average response time in minutes

12.3

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

20

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 14 branch
1930.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 14 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 14 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1242

(2)

The average response time in minutes

13.7

(3)

The 50th percentile response time in minutes

12.1

(4)

The 90th percentile response time in minutes

19.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 15 branch
1931.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 15 branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 15 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1163

(2)

The average response time in minutes

12.9

(3)

The 50th percentile response time in minutes

11.7

(4)

The 90th percentile response time in minutes

18.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — MICA 16 branch
1932.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the MICA 16 branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the MICA 16 branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1011

(2)

The average response time in minutes

13.4

(3)

The 50th percentile response time in minutes

11.5

(4)

The 90th percentile response time in minutes

19.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

QUESTIONS ON NOTICE
1140

ASSEMBLY

Tuesday, 13 March 2012

Health: Ambulance Victoria emergency response times — Millgrove branch
1933.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Millgrove branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Millgrove branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

296

(2)

The average response time in minutes

14.5

(3)

The 50th percentile response time in minutes

11.7

(4)

The 90th percentile response time in minutes

25.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mitcham branch
1934.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mitcham branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mitcham branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

472

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Montrose branch
1935.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Montrose branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Montrose branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

962

(2)

The average response time in minutes

12.2

(3)

The 50th percentile response time in minutes

10.6

(4)

The 90th percentile response time in minutes

18.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Moonee Ponds branch
1936.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moonee Ponds branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Moonee Ponds branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1058

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

9.3

(4)

The 90th percentile response time in minutes

15.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mooroolbark branch
1937.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mooroolbark branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mooroolbark branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

934

(2)

The average response time in minutes

12.6

(3)

The 50th percentile response time in minutes

10.9

(4)

The 90th percentile response time in minutes

19

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mordialloc branch
1938.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mordialloc branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mordialloc branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

933

(2)

The average response time in minutes

11.5

(3)

The 50th percentile response time in minutes

10.4

(4)

The 90th percentile response time in minutes

16.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Moreland branch
1939.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moreland branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Moreland branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

523

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

16.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Mornington branch
1940.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mornington branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mornington branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

789

(2)

The average response time in minutes

12.6

(3)

The 50th percentile response time in minutes

10.1

(4)

The 90th percentile response time in minutes

21.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Narre Warren branch
1941.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Narre Warren branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Narre Warren branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

444

(2)

The average response time in minutes

13.8

(3)

The 50th percentile response time in minutes

11.8
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Newport branch
1942.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Newport branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Newport branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

389

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

17.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Noble Park branch
1943.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Noble Park branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Noble Park branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

422

(2)

The average response time in minutes

10.8

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

15.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Northcote branch
1944.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Northcote branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Northcote branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

968

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

14.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Northland branch
1945.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Northland branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Northland branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

384

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

15.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nunawading branch
1946.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nunawading branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Nunawading branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

990

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

17.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Oak Park branch
1947.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Oak Park branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Oak Park branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1028

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10.3

(4)

The 90th percentile response time in minutes

17.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Officer branch
1948.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Officer branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Officer branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

414

(2)

The average response time in minutes

14.9

(3)

The 50th percentile response time in minutes

11.6
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ormond branch
1949.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ormond branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ormond branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

534

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

9.5

(4)

The 90th percentile response time in minutes

16.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Pakenham branch
1950.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Pakenham branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:

QUESTIONS ON NOTICE
1150

ASSEMBLY

Tuesday, 13 March 2012

Ambulance Victoria’s emergency response time figures for code 1 incidents for the Pakenham branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

743

(2)

The average response time in minutes

15.5

(3)

The 50th percentile response time in minutes

11.7

(4)

The 90th percentile response time in minutes

28.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Patterson Lakes branch
1951.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Patterson Lakes branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Patterson Lakes branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

339

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

16.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Point Cook branch
1952.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Point Cook branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Point Cook branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

805

(2)

The average response time in minutes

12.1

(3)

The 50th percentile response time in minutes

11.3

(4)

The 90th percentile response time in minutes

17.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Port Melbourne branch
1953.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Port Melbourne branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Port Melbourne branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

438

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

15.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Prahran branch
1954.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Prahran branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Prahran branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

498

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

16.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Preston branch
1955.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Preston branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Preston branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1014

(2)

The average response time in minutes

10.5

(3)

The 50th percentile response time in minutes

9.2
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Regent branch
1956.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Regent branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Regent branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

505

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

15.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Research branch
1957.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Research branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Research branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

433

(2)

The average response time in minutes

10.9

(3)

The 50th percentile response time in minutes

9.8

(4)

The 90th percentile response time in minutes

16

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Reservoir branch
1958.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Reservoir branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Reservoir branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

949

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Richmond branch
1959.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Richmond branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Richmond branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

915

(2)

The average response time in minutes

10.9

(3)

The 50th percentile response time in minutes

9.3

(4)

The 90th percentile response time in minutes

16.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ringwood branch
1960.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ringwood branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ringwood branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

974

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Rockbank branch
1961.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Rockbank branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Rockbank branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

432

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

18.2

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Rosebud branch
1962.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Rosebud branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Rosebud branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

664

(2)

The average response time in minutes

13.1

(3)

The 50th percentile response time in minutes

11
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Rowville branch
1963.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Rowville branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Rowville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

890

(2)

The average response time in minutes

12.3

(3)

The 50th percentile response time in minutes

10.5

(4)

The 90th percentile response time in minutes

18.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Seaford branch
1964.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Seaford branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Seaford branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

816

(2)

The average response time in minutes

13

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

19.8

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Skye branch
1965.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Skye branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Skye branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

437

(2)

The average response time in minutes

12.9

(3)

The 50th percentile response time in minutes

10.7

(4)

The 90th percentile response time in minutes

20.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Somerville branch
1966.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Somerville branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Somerville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

407

(2)

The average response time in minutes

12

(3)

The 50th percentile response time in minutes

9.8

(4)

The 90th percentile response time in minutes

21.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Sorrento branch
1967.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sorrento branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Sorrento branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

396

(2)

The average response time in minutes

15.6

(3)

The 50th percentile response time in minutes

13.2

(4)

The 90th percentile response time in minutes

26.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

QUESTIONS ON NOTICE
1160

ASSEMBLY

Tuesday, 13 March 2012

Health: Ambulance Victoria emergency response times — South Morang branch
1968.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the South Morang branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the South Morang branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

530

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

17.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Southbank branch
1969.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Southbank branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Southbank branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

453

(2)

The average response time in minutes

10.7

(3)

The 50th percentile response time in minutes

9.4
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Springvale branch
1970.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Springvale branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Springvale branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

968

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — St Albans branch
1971.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the St Albans branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the St Albans branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

999

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10.1

(4)

The 90th percentile response time in minutes

17.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — South Melbourne branch
1972.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the South Melbourne branch
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the South Melbourne branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1137

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

8.7

(4)

The 90th percentile response time in minutes

15.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Sunbury branch
1973.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sunbury branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Sunbury branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

732

(2)

The average response time in minutes

12

(3)

The 50th percentile response time in minutes

10.3

(4)

The 90th percentile response time in minutes

22.7

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Sunshine branch
1974.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sunshine branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Sunshine branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

975

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Syndal branch
1975.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Syndal branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Syndal branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

519

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

17.3

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Templestowe branch
1976.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Templestowe branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Templestowe branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

351

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

10.1
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Thomastown branch
1977.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Thomastown branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Thomastown branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1090

(2)

The average response time in minutes

12

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Thornbury branch
1978.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Thornbury branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:

QUESTIONS ON NOTICE
1166

ASSEMBLY

Tuesday, 13 March 2012

Ambulance Victoria’s emergency response time figures for code 1 incidents for the Thornbury branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

681

(2)

The average response time in minutes

10.5

(3)

The 50th percentile response time in minutes

8.9

(4)

The 90th percentile response time in minutes

15.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Tullamarine branch
1979.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Tullamarine branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Tullamarine branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

421

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

15.9

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Vermont South branch
1980.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Vermont South branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Vermont South branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

973

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

9.8

(4)

The 90th percentile response time in minutes

16.4

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Waverley branch
1981.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Waverley branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Waverley branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1040

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

15.6

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Werribee branch
1982.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Werribee branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Werribee branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1009

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10.9

(4)

The 90th percentile response time in minutes

17

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — West Melbourne branch
1983.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the West Melbourne branch
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the West Melbourne branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

443

(2)

The average response time in minutes

9.7

(3)

The 50th percentile response time in minutes

8.5
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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14.6

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Wheelers Hill branch
1984.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wheelers Hill branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Wheelers Hill branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

900

(2)

The average response time in minutes

12.3

(3)

The 50th percentile response time in minutes

10.6

(4)

The 90th percentile response time in minutes

18.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Whittlesea branch
1985.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Whittlesea branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Whittlesea branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

541

(2)

The average response time in minutes

16.6

(3)

The 50th percentile response time in minutes

14.4

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Windsor branch
1986.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Windsor branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Windsor branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

982

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.5

(4)

The 90th percentile response time in minutes

16.1

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Yarra Junction branch
1987.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yarra Junction branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Yarra Junction branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

356

(2)

The average response time in minutes

15.7

(3)

The 50th percentile response time in minutes

13.6

(4)

The 90th percentile response time in minutes

26.5

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Alexandra branch
1988.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Alexandra branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Alexandra branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

187

(2)

The average response time in minutes

22.5

(3)

The 50th percentile response time in minutes

21

(4)

The 90th percentile response time in minutes

37

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Anglesea branch
1989.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Anglesea branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Anglesea branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

182

(2)

The average response time in minutes

18

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Apollo Bay branch
1990.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Apollo Bay branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Apollo Bay branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

75

(2)

The average response time in minutes

16

(3)

The 50th percentile response time in minutes

13
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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27

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ararat branch
1991.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ararat branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ararat branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

274

(2)

The average response time in minutes

14.6

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

27

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Avoca branch
1992.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Avoca branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Avoca branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

95

(2)

The average response time in minutes

23.8

(3)

The 50th percentile response time in minutes

20

(4)

The 90th percentile response time in minutes

44

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Bairnsdale branch
1993.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bairnsdale branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bairnsdale branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

755

(2)

The average response time in minutes

14.8

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ballan branch
1994.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ballan branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ballan branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

168

(2)

The average response time in minutes

22.2

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

40

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ballarat branch
1995.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ballarat branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ballarat branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

894

(2)

The average response time in minutes

16

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

25

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Ballarat (MICA) branch
1996.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ballarat MICA branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ballarat MICA branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

747

(2)

The average response time in minutes

14.1

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Balmoral branch
1997.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Balmoral branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Balmoral branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

12

(2)

The average response time in minutes

32.4

(3)

The 50th percentile response time in minutes

33
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Beaufort branch
1998.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Beaufort branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Beaufort branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

37

(2)

The average response time in minutes

23.9

(3)

The 50th percentile response time in minutes

21

(4)

The 90th percentile response time in minutes

34

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Beechworth branch
1999.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Beechworth branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Beechworth branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

171

(2)

The average response time in minutes

17.5

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Bellarine branch
2000.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bellarine branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bellarine branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

735

(2)

The average response time in minutes

17.6

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Belmont branch
2001.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Belmont branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Belmont branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1078

(2)

The average response time in minutes

16.3

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Benalla branch
2002.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Benalla branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Benalla branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

427

(2)

The average response time in minutes

14.5

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Bendigo branch
2003.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bendigo branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bendigo branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1280

(2)

The average response time in minutes

13.6

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Bendigo (MICA) branch
2004.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bendigo MICA branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bendigo MICA branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1095

(2)

The average response time in minutes

13.3

(3)

The 50th percentile response time in minutes

11
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Birchip branch
2006.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Birchip branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Birchip branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

16

(2)

The average response time in minutes

14.6

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

24

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Blackwood branch
2007.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Blackwood branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Blackwood branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

12

(2)

The average response time in minutes

18.3

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

37

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Bright branch
2009.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bright branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Bright branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

131

(2)

The average response time in minutes

18.9

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

34

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Camperdown branch
2010.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Camperdown branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

(3)
(4)
(5)

ASSEMBLY

1183

What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Camperdown branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

197

(2)

The average response time in minutes

18.1

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Cann River branch
2011.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Cann River branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Cann River branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

18

(2)

The average response time in minutes

29.9

(3)

The 50th percentile response time in minutes

29

(4)

The 90th percentile response time in minutes

51

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Casterton branch
2012.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Casterton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Casterton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

88

(2)

The average response time in minutes

16.3

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Castlemaine branch
2013.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Castlemaine branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Castlemaine branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

377

(2)

The average response time in minutes

15.1

(3)

The 50th percentile response time in minutes

12
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Charlton branch
2014.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Charlton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Charlton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

94

(2)

The average response time in minutes

23.1

(3)

The 50th percentile response time in minutes

22

(4)

The 90th percentile response time in minutes

39

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Chiltern branch
2015.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Chiltern branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Chiltern branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

37

(2)

The average response time in minutes

12.9

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

20

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Cobram branch
2016.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Cobram branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Cobram branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

364

(2)

The average response time in minutes

12

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Cohuna branch
2017.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Cohuna branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Cohuna branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

104

(2)

The average response time in minutes

17.1

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Colac branch
2018.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Colac branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Colac branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

358

(2)

The average response time in minutes

15.1

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Coleraine branch
2019.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Coleraine branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Coleraine branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

12

(2)

The average response time in minutes

18.8

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Corryong branch
2020.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Corryong branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Corryong branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

108

(2)

The average response time in minutes

19

(3)

The 50th percentile response time in minutes

15
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Cowes branch
2021.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Cowes branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Cowes branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

500

(2)

The average response time in minutes

12.4

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Daylesford branch
2022.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Daylesford branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Daylesford branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

178

(2)

The average response time in minutes

22.7

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

40

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Dimboola branch
2023.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Dimboola branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Dimboola branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

111

(2)

The average response time in minutes

24.8

(3)

The 50th percentile response time in minutes

18

(4)

The 90th percentile response time in minutes

48

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Donald branch
2024.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Donald branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Donald branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

35

(2)

The average response time in minutes

29.3

(3)

The 50th percentile response time in minutes

25

(4)

The 90th percentile response time in minutes

49

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Dunmunkle branch
2025.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Dunmunkle branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Dunmunkle branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

37

(2)

The average response time in minutes

20.6

(3)

The 50th percentile response time in minutes

20

(4)

The 90th percentile response time in minutes

27

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Echuca branch
2026.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Echuca branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Echuca branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

709

(2)

The average response time in minutes

13.9

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

24

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Edenhope branch
2027.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Edenhope branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Edenhope branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

47

(2)

The average response time in minutes

25.5

(3)

The 50th percentile response time in minutes

21
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Euroa branch
2029.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Euroa branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Euroa branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

205

(2)

The average response time in minutes

17

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

35

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Foster branch
2031.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Foster branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Foster branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

142

(2)

The average response time in minutes

19.6

(3)

The 50th percentile response time in minutes

20

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Geelong branch
2032.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Geelong branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Geelong branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

98

(2)

The average response time in minutes

18.8

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Gisborne branch
2033.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Gisborne branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Gisborne branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

332

(2)

The average response time in minutes

16.4

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Glenthompson branch
2034.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Glenthompson branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Glenthompson branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

21

(2)

The average response time in minutes

30.3

(3)

The 50th percentile response time in minutes

29

(4)

The 90th percentile response time in minutes

46

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Goroke branch
2035.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Goroke branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Goroke branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

19

(2)

The average response time in minutes

17.1

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Grantville branch
2036.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Grantville branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Grantville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

169

(2)

The average response time in minutes

17.7

(3)

The 50th percentile response time in minutes

17
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Halls Gap branch
2037.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Halls Gap branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Halls Gap branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

19

(2)

The average response time in minutes

16.2

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

21

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Hamilton branch
2038.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hamilton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:

QUESTIONS ON NOTICE
1198

ASSEMBLY

Tuesday, 13 March 2012

Ambulance Victoria’s emergency response time figures for code 1 incidents for the Hamilton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

365

(2)

The average response time in minutes

15.9

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Heathcote branch
2040.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Heathcote branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Heathcote branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

167

(2)

The average response time in minutes

16.9

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Heyfield branch
2041.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Heyfield branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Heyfield branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

68

(2)

The average response time in minutes

16

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

25

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Heywood branch
2042.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Heywood branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Heywood branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

94

(2)

The average response time in minutes

22.3

(3)

The 50th percentile response time in minutes

22

(4)

The 90th percentile response time in minutes

39

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Horsham branch
2044.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Horsham branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Horsham branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

664

(2)

The average response time in minutes

12.8

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

24

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Inglewood branch
2045.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Inglewood branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Inglewood branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

118

(2)

The average response time in minutes

21.6

(3)

The 50th percentile response time in minutes

20
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Irymple branch
2046.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Irymple branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Irymple branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

445

(2)

The average response time in minutes

12.8

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

19

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Jeparit branch
2047.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Jeparit branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Jeparit branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

12

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kangaroo Flat branch
2048.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kangaroo Flat branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kangaroo Flat branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

472

(2)

The average response time in minutes

13.4

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

23

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kaniva branch
2049.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kaniva branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kaniva branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

25

(2)

The average response time in minutes

17.4

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kerang branch
2050.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kerang branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kerang branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

135

(2)

The average response time in minutes

17.8

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

34

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Kilmore branch
2051.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kilmore branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kilmore branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

648

(2)

The average response time in minutes

18.1

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Korumburra branch
2052.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Korumburra branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Korumburra branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

202

(2)

The average response time in minutes

18.8

(3)

The 50th percentile response time in minutes

14
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kyabram branch
2053.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kyabram branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kyabram branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

315

(2)

The average response time in minutes

16.4

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Kyneton branch
2054.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kyneton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Kyneton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

308

(2)

The average response time in minutes

15.8

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lakes Entrance branch
2055.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lakes Entrance branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lakes Entrance branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

514

(2)

The average response time in minutes

15.5

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lara branch
2056.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lara branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lara branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

532

(2)

The average response time in minutes

16.3

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

27

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lavers Hill branch
2057.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lavers Hill branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lavers Hill branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

11

(2)

The average response time in minutes

24.9

(3)

The 50th percentile response time in minutes

25

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Leigh Catchment branch
2058.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Leigh Catchment branch
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Leigh Catchment branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

23

(2)

The average response time in minutes

19.6

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Leongatha branch
2059.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Leongatha branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Leongatha branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

308

(2)

The average response time in minutes

17.4

(3)

The 50th percentile response time in minutes

15
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lismore branch
2060.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lismore branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lismore branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

7

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Loch Sport branch
2061.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Loch Sport branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Loch Sport branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

55

(2)

The average response time in minutes

15.7

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

23

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Lorne branch
2062.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lorne branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Lorne branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

84

(2)

The average response time in minutes

18

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

34

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Maffra branch
2063.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Maffra branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

(3)
(4)
(5)

ASSEMBLY

1211

What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Maffra branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

302

(2)

The average response time in minutes

18.7

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Maldon branch
2064.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Maldon branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Maldon branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

42

(2)

The average response time in minutes

13.9

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

21

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Mallacoota branch
2065.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mallacoota branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mallacoota branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

45

(2)

The average response time in minutes

23.4

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

40

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Manangatang branch
2066.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Manangatang branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Manangatang branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

7

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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N/A

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mansfield branch
2067.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mansfield branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mansfield branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

200

(2)

The average response time in minutes

23.4

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

43

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Maryborough branch
2068.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Maryborough branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Maryborough branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

440

(2)

The average response time in minutes

15.9

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Marysville branch
2069.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Marysville branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Marysville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

15

(2)

The average response time in minutes

20.6

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Meredith branch
2070.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Meredith branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Meredith branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

17

(2)

The average response time in minutes

24.4

(3)

The 50th percentile response time in minutes

23

(4)

The 90th percentile response time in minutes

37

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mildura branch
2071.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mildura branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mildura branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1331

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

19

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Mirboo branch
2072.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mirboo North branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mirboo North branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

124

(2)

The average response time in minutes

16.8

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mitta Mitta branch
2073.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mitta Mitta branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mitta Mitta branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

20

(2)

The average response time in minutes

21.2

(3)

The 50th percentile response time in minutes

21
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Moe branch
2074.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moe branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Moe branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1036

(2)

The average response time in minutes

15.5

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Moira West branch
2075.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moira West branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Moira West branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

62

(2)

The average response time in minutes

15.9

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mortlake branch
2076.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mortlake branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mortlake branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

94

(2)

The average response time in minutes

16.6

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Morwell branch
2077.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Morwell branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Morwell branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

710

(2)

The average response time in minutes

15.7

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mount Beauty branch
2078.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mount Beauty branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mount Beauty branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

72

(2)

The average response time in minutes

22.7

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

45

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Mount Buller branch
2079.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mount Buller branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mount Buller branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Mount Hotham branch
2080.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mount Hotham branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Mount Hotham branch
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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N/A

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Murchison branch
2081.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Murchison branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Murchison branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

214

(2)

The average response time in minutes

23.6

(3)

The 50th percentile response time in minutes

23

(4)

The 90th percentile response time in minutes

36

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Murrayville branch
2082.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Murrayville branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Murrayville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

10

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Myrtleford branch
2083.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Myrtleford branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Myrtleford branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

127

(2)

The average response time in minutes

18.4

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

32

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nagambie branch
2084.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nagambie branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

(3)
(4)
(5)

ASSEMBLY

1223

What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Nagambie branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

70

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

20

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nangiloc branch
2085.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nangiloc branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Nangiloc branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

6

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Neerim South branch
2086.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Neerim South branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Neerim South branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

0

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nhill branch
2087.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nhill branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Nhill branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

67

(2)

The average response time in minutes

18.9

(3)

The 50th percentile response time in minutes

13
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Norlane branch
2088.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Norlane branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Norlane branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

992

(2)

The average response time in minutes

14.2

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

23

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nullawarre branch
2089.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nullawarre branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Nullawarre branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

5

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nurmurkah branch
2090.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Numurkah branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Numurkah branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

246

(2)

The average response time in minutes

17.9

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Nyah West branch
2091.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nyah West branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Nyah West branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

90

(2)

The average response time in minutes

18

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ocean Grove branch
2092.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ocean Grove branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ocean Grove branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

728

(2)

The average response time in minutes

17.9

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Omeo branch
2093.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Omeo branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Omeo branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

26

(2)

The average response time in minutes

28.1

(3)

The 50th percentile response time in minutes

23

(4)

The 90th percentile response time in minutes

57

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Orbost branch
2094.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Orbost branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Orbost branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

117

(2)

The average response time in minutes

20

(3)

The 50th percentile response time in minutes

11
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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53

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ouyen branch
2095.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ouyen branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Ouyen branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

58

(2)

The average response time in minutes

24.7

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

47

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Paynesville branch
2096.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Paynesville branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Paynesville branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

296

(2)

The average response time in minutes

15.3

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Penshurst branch
2097.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Penshurst branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Penshurst branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

13

(2)

The average response time in minutes

16.8

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

24

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Port Campbell branch
2098.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Port Campbell branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Port Campbell branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

6

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Port Fairy branch
2099.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Port Fairy branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Port Fairy branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

99

(2)

The average response time in minutes

16.5

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Portland branch
2100.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Portland branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Portland branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

241

(2)

The average response time in minutes

13.7

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Pyramid Hill branch
2101.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Pyramid Hill branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Pyramid Hill branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

18

(2)

The average response time in minutes

19.4

(3)

The 50th percentile response time in minutes

17

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Rainbow branch
2102.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Rainbow branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Rainbow branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

5

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Robinvale branch
2103.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Robinvale branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Robinvale branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

93

(2)

The average response time in minutes

16

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Rochester branch
2104.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Rochester branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Rochester branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

198

(2)

The average response time in minutes

20.9

(3)

The 50th percentile response time in minutes

20

(4)

The 90th percentile response time in minutes

34

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Romsey branch
2105.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Romsey branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Romsey branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

178

(2)

The average response time in minutes

18.1

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

32

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Sale branch
2106.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sale branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Sale branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

624

(2)

The average response time in minutes

14.8

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Sea Lake branch
2107.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sea Lake branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Sea Lake branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

79

(2)

The average response time in minutes

21

(3)

The 50th percentile response time in minutes

18

(4)

The 90th percentile response time in minutes

43

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Sebastopol branch
2108.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sebastopol branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Sebastopol branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

592

(2)

The average response time in minutes

13

(3)

The 50th percentile response time in minutes

11
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Seymour branch
2109.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Seymour branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Seymour branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

416

(2)

The average response time in minutes

14.6

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

27

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Shepparton branch
2110.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Shepparton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Shepparton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1719

(2)

The average response time in minutes

13.7

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

24

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Skipton branch
2111.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Skipton branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Skipton branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

39

(2)

The average response time in minutes

23.6

(3)

The 50th percentile response time in minutes

23

(4)

The 90th percentile response time in minutes

40

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Snake Valley branch
2112.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Snake Valley branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Snake Valley branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

32

(2)

The average response time in minutes

20.4

(3)

The 50th percentile response time in minutes

20

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — St Arnaud branch
2113.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the St Arnaud branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the St Arnaud branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

100

(2)

The average response time in minutes

23.1

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

45

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Stawell branch
2114.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Stawell branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Stawell branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

242

(2)

The average response time in minutes

17.2

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Swan Hill branch
2115.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Swan Hill branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Swan Hill branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

417

(2)

The average response time in minutes

11.8

(3)

The 50th percentile response time in minutes

9
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Tallangatta branch
2116.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Tallangatta branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Tallangatta branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

103

(2)

The average response time in minutes

26.6

(3)

The 50th percentile response time in minutes

22

(4)

The 90th percentile response time in minutes

44

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Tambo Valley branch
2117.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Tambo Valley branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Tambo Valley branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

7

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Terang branch
2118.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Terang branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Terang branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

131

(2)

The average response time in minutes

17.6

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Timboon branch
2119.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Timboon branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Timboon branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

68

(2)

The average response time in minutes

25.9

(3)

The 50th percentile response time in minutes

25

(4)

The 90th percentile response time in minutes

41

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Tongala branch
2120.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Tongala branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Tongala branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

47

(2)

The average response time in minutes

10.5

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Torquay branch
2121.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Torquay branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Torquay branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

651

(2)

The average response time in minutes

18.2

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Traralgon branch
2122.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Traralgon branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Traralgon branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

705

(2)

The average response time in minutes

15

(3)

The 50th percentile response time in minutes

10
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Venus Bay branch
2123.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Venus Bay branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Venus Bay branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

27

(2)

The average response time in minutes

14.1

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Walwa branch
2124.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Walwa branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Walwa branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Wangaratta branch
2125.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wangaratta branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Wangaratta branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

979

(2)

The average response time in minutes

15.5

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Warracknabeal branch
2126.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Warracknabeal branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Warracknabeal branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

130

(2)

The average response time in minutes

23.7

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

50

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Warragul branch
2127.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Warragul branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Warragul branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

957

(2)

The average response time in minutes

16.7

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

28

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Warrnambool branch
2128.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Warrnambool branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Warrnambool branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

857

(2)

The average response time in minutes

12.5

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

20

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Wedderburn branch
2129.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wedderburn branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Wedderburn branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

37

(2)

The average response time in minutes

13.5

(3)

The 50th percentile response time in minutes

13
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Wendouree branch
2130.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wendouree branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Wendouree branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

560

(2)

The average response time in minutes

14.4

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

25

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Wodonga branch
2131.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wodonga branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents for the Wodonga branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1181

(2)

The average response time in minutes

13.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

23

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Wonthaggi branch
2132.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wonthaggi branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Wonthaggi branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

669

(2)

The average response time in minutes

14.6

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

27

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Woodend branch
2133.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Woodend branch between
2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Woodend branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

260

(2)

The average response time in minutes

18.3

(3)

The 50th percentile response time in minutes

18

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Woods Point branch
2134.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Woods Point branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Woods Point branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

0

(2)

The average response time in minutes

N/A

(3)

The 50th percentile response time in minutes

N/A

(4)

The 90th percentile response time in minutes

N/A

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.
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Health: Ambulance Victoria emergency response times — Yarram branch
2135.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yarram branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Yarram branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

147

(2)

The average response time in minutes

16.1

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

27

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Yarrawonga branch
2136.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yarrawonga branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Yarrawonga branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

395

(2)

The average response time in minutes

12.6

(3)

The 50th percentile response time in minutes

11
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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23

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Yea branch
2137.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yea branch between
2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents for the Yea branch between
2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

134

(2)

The average response time in minutes

20.9

(3)

The 50th percentile response time in minutes

20

(4)

The 90th percentile response time in minutes

38

(5)

Targets are not set at branch level.

Please note rural branches with 10 or less code 1 first responses have not had measures calculated due to the limited
data.

Health: Ambulance Victoria emergency response times — Ballarat urban centre
2138.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ballarat urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents in the Ballarat urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2305

(2)

The average response time in minutes

12.5

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

17

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

83.38 per cent

Health: Ambulance Victoria emergency response times — Bendigo urban centre
2139.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bendigo urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Bendigo urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2457

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

87.70 per cent

Health: Ambulance Victoria emergency response times — Geelong urban centre
2140.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Geelong urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Geelong urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4333

(2)

The average response time in minutes

14.7

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

23

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

66.93 per cent

Health: Ambulance Victoria emergency response times — Melbourne urban centre
2141.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Melbourne urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Melbourne urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

100 380

(2)

The average response time in minutes

11.3

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16.9

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

84.85 per cent

Health: Ambulance Victoria emergency response times — Melton urban centre
2142.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Melton urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Melton urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1444

(2)

The average response time in minutes

12.9

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

21.9

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

70.22 per cent

Health: Ambulance Victoria emergency response times — Pakenham urban centre
2143.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Pakenham urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Pakenham urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

883

(2)

The average response time in minutes

13.3

(3)

The 50th percentile response time in minutes

10.7

(4)

The 90th percentile response time in minutes

24.4

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

70.89 per cent
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Health: Ambulance Victoria emergency response times — Sunbury urban centre
2144.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sunbury urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Sunbury urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

896

(2)

The average response time in minutes

13.7

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

26.2

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

69.42 per cent

Health: Ambulance Victoria emergency response times — Bacchus Marsh urban centre
2145.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bacchus Marsh urban centre
urban centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Bacchus Marsh urban centre
urban centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

317

(2)

The average response time in minutes

14.3

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

28.6
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65.93 per cent

Health: Ambulance Victoria emergency response times — Colac urban centre
2146.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Colac urban centre urban centre
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Colac urban centre urban centre
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

283

(2)

The average response time in minutes

14.9

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

26

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

79.51 per cent

Health: Ambulance Victoria emergency response times — Hamilton urban centre
2147.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hamilton urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Hamilton urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

259

(2)

The average response time in minutes

12.1
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(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

19

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

82.24 per cent
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Health: Ambulance Victoria emergency response times — Lara urban centre
2148.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Lara urban centre urban centre
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Lara urban centre urban centre
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

238

(2)

The average response time in minutes

15.3

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

25

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

62.34 per cent

Health: Ambulance Victoria emergency response times — Leopold urban centre
2149.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Leopold urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Leopold urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
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(1)

The number of incidents

165

(2)

The average response time in minutes

17.2

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

27

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

49.40 per cent

Tuesday, 13 March 2012

Health: Ambulance Victoria emergency response times — Ocean Grove urban centre
2150.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ocean Grove urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Ocean Grove urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

321

(2)

The average response time in minutes

15.9

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

26

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

57.01 per cent

Health: Ambulance Victoria emergency response times — Barwon Heads urban centre
2151.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Barwon Heads urban centre
urban centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Barwon Heads urban centre
urban centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

321

(2)

The average response time in minutes

15.9

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

26

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

57.01 per cent

Health: Ambulance Victoria emergency response times — Portland urban centre
2152.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Portland urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Portland urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

239

(2)

The average response time in minutes

14

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

22

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

76.15 per cent

Health: Ambulance Victoria emergency response times — Torquay urban centre
2153.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Torquay urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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(4)
(5)
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Torquay urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

220

(2)

The average response time in minutes

15.5

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

25

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

58.82 per cent

Health: Ambulance Victoria emergency response times — Warnambool urban centre
2154.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Warrnambool urban centre
urban centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Warrnambool urban centre
urban centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

725

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

89.38 per cent
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Health: Ambulance Victoria emergency response times — Bairnsdale urban centre
2155.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bairnsdale urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Bairnsdale urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

558

(2)

The average response time in minutes

12.4

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

21

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

81.35 per cent

Health: Ambulance Victoria emergency response times — Moe-Yallourn urban centre
2156.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moe-Yallourn urban centre
urban centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Moe-Yallourn urban centre
urban centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

893

(2)

The average response time in minutes

13.9

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

23
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66.41 per cent

Health: Ambulance Victoria emergency response times — Morwell urban centre
2157.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Morwell urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Morwell urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

909

(2)

The average response time in minutes

12.7

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

19

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

82.48 per cent

Health: Ambulance Victoria emergency response times — Sale urban centre
2158.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Sale urban centre urban centre
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Sale urban centre urban centre
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

452

(2)

The average response time in minutes

11.5
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(3)

The 50th percentile response time in minutes

8

(4)

The 90th percentile response time in minutes

20

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

84.07 per cent

1265

Health: Ambulance Victoria emergency response times — Traralgon urban centre
2159.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Traralgon urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Traralgon urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

837

(2)

The average response time in minutes

13.6

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

22

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

72.06 per cent

Health: Ambulance Victoria emergency response times — Warragul urban centre
2160.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Warragul urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Warragul urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
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(1)

The number of incidents

437

(2)

The average response time in minutes

13.7

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

27

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

77.85 per cent

Tuesday, 13 March 2012

Health: Ambulance Victoria emergency response times — Horsham urban centre
2161.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Horsham urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Horsham urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

551

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

88.75 per cent

Health: Ambulance Victoria emergency response times — Benalla urban centre
2162.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Benalla urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Benalla urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

344

(2)

The average response time in minutes

14.1

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

29

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

75.22 per cent

Health: Ambulance Victoria emergency response times — Shepparton urban centre
2163.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Shepparton urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Shepparton and Mooroopna form one urban centre. Ambulance Victoria’s emergency response time figures for
code 1 incidents in the combined Shepparton-Mooroopna urban centre urban centre between 2 December 2010 and
30 June 2011 were:
(1)

The number of incidents

1490

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

87.96 per cent

Health: Ambulance Victoria emergency response times — Mooroopna urban centre
2164.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mooroopna urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)

What was the number of incidents.
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(2)
(3)
(4)
(5)
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What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Shepparton and Mooroopna form one urban centre. Ambulance Victoria’s emergency response time figures for
code 1 incidents in the combined Shepparton-Mooroopna urban centre urban centre between 2 December 2010 and
30 June 2011 were:
(1)

The number of incidents

1490

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

87.96 per cent

Health: Ambulance Victoria emergency response times — Wangaratta urban centre
2165.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wangaratta urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wangaratta urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

652

(2)

The average response time in minutes

10.7

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

89.88 per cent
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Health: Ambulance Victoria emergency response times — Wodonga urban centre
2166.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wodonga urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wodonga urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

995

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

16

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

89.56 per cent

Health: Ambulance Victoria emergency response times — Echuca urban centre
2167.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Echuca urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Echuca urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

414

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

17
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88.65 per cent

Health: Ambulance Victoria emergency response times — Maryborough urban centre
2168.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Maryborough urban centre
urban centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Maryborough urban centre
urban centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

333

(2)

The average response time in minutes

15.8

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

33

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

73.35 per cent

Health: Ambulance Victoria emergency response times — Mildura urban centre
2169.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mildura urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Mildura urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1193

(2)

The average response time in minutes

9.5
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(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

14

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

93.32 per cent

1271

Health: Ambulance Victoria emergency response times — Swan Hill urban centre
2170.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Swan Hill urban centre urban
centre between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Swan Hill urban centre urban
centre between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

324

(2)

The average response time in minutes

9.1

(3)

The 50th percentile response time in minutes

8

(4)

The 90th percentile response time in minutes

13

(5)

The percentage of responses within the 15 minute
target set by Ambulance Victoria

92.90 per cent

Health: Ambulance Victoria emergency response times — Bayside local government area
2171.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bayside local government area
local government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Bayside local government area
between 2 December 2010 and 30 June 2011 were:
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(1)

The number of incidents

2229

(2)

The average response time in minutes

12.1

(3)

The 50th percentile response time in minutes

10.5

(4)

The 90th percentile response time in minutes

17.2

(5)

Targets are not set at branch level.

Tuesday, 13 March 2012

Health: Ambulance Victoria emergency response times — Boroondara local government area
2172.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Boroondara local government
area local government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Boroondara local government
area local government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3176

(2)

The average response time in minutes

10.7

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

14.9

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Brimbank local government area
2173.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Brimbank local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

ASSEMBLY

1273

Ambulance Victoria’s emergency response time figures for code 1 incidents in the Brimbank local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

5194

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

16.3

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Cardinia local government area
2174.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Cardinia local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Cardinia local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1771

(2)

The average response time in minutes

16.3

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

28.5

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Casey local government area
2175.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Casey local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Casey local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

5768

(2)

The average response time in minutes

12.7

(3)

The 50th percentile response time in minutes

11.1

(4)

The 90th percentile response time in minutes

19.5

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Darebin local government area
2176.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Darebin local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Darebin local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4531

(2)

The average response time in minutes

10.2

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

14.6

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Frankston local government area
2177.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Frankston local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
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What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Frankston local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4306

(2)

The average response time in minutes

11.5

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

17.1

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Glen Eira local government area
2178.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Glen Eira local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Glen Eira local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3481

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

9.7

(4)

The 90th percentile response time in minutes

15.8

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Greater Dandenong local government
area
2179.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Greater Dandenong local
government area between 2 December 2010 and 30 June 2011:
(1)

What was the number of incidents.
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(4)
(5)
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What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Greater Dandenong local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4728

(2)

The average response time in minutes

11.1

(3)

The 50th percentile response time in minutes

9.9

(4)

The 90th percentile response time in minutes

16.8

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Hobsons Bay local government area
2180.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hobsons Bay local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Hobsons Bay local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2308

(2)

The average response time in minutes

11.2

(3)

The 50th percentile response time in minutes

10.1

(4)

The 90th percentile response time in minutes

16.4

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Hume local government area
2181.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hume local government area
between 2 December 2010 and 30 June 2011:
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What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Hume local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

5547

(2)

The average response time in minutes

13.3

(3)

The 50th percentile response time in minutes

11.6

(4)

The 90th percentile response time in minutes

20.7

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Kingston local government area
2182.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Kingston local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Kingston local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4084

(2)

The average response time in minutes

11.4

(3)

The 50th percentile response time in minutes

10.1

(4)

The 90th percentile response time in minutes

16.4

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Knox local government area
2183.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Knox local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Knox local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3532

(2)

The average response time in minutes

11.5

(3)

The 50th percentile response time in minutes

10.4

(4)

The 90th percentile response time in minutes

16.6

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Manningham local government area
2184.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Manningham local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Manningham local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2384

(2)

The average response time in minutes

12.1

(3)

The 50th percentile response time in minutes

11.2

(4)

The 90th percentile response time in minutes

16.5

QUESTIONS ON NOTICE
Tuesday, 13 March 2012

(5)

ASSEMBLY

1279

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Maribyrnong local government area
2185.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Maribyrnong local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Maribyrnong local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2291

(2)

The average response time in minutes

9.9

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

14.5

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Maroondah local government area
2186.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Maroondah local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Maroondah local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2903

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9.2
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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15.6

Health: Ambulance Victoria emergency response times — Melbourne local government area
2187.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Melbourne local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Melbourne local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4749

(2)

The average response time in minutes

9.6

(3)

The 50th percentile response time in minutes

8.1

(4)

The 90th percentile response time in minutes

14.4

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Melton local government area
2188.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Melton local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Melton local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2704

(2)

The average response time in minutes

13.4
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(3)

The 50th percentile response time in minutes

11.7

(4)

The 90th percentile response time in minutes

21.5

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Monash local government area
2189.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Monash local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Monash local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4011

(2)

The average response time in minutes

11.5

(3)

The 50th percentile response time in minutes

10.2

(4)

The 90th percentile response time in minutes

16.3

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Moonee Valley local government area
2190.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moonee Valley local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Moonee Valley local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3198
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(2)

The average response time in minutes

10.8

(3)

The 50th percentile response time in minutes

9.8

(4)

The 90th percentile response time in minutes

15.3

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Moorabool local government area
2191.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moorabool local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Moorabool local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

237

(2)

The average response time in minutes

21

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

35

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Moreland local government area
2192.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moreland local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Moreland local government area
between 2 December 2010 and 30 June 2011 were:
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(1)

The number of incidents

4944

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

9.6

(4)

The 90th percentile response time in minutes

15.1

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Mornington Peninsula local
government area
2193.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mornington Peninsula local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Mornington Peninsula local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

4902

(2)

The average response time in minutes

14

(3)

The 50th percentile response time in minutes

11.9

(4)

The 90th percentile response time in minutes

22.9

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Nillumbik local government area
2194.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Nillumbik local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents in the Nillumbik local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1006

(2)

The average response time in minutes

15

(3)

The 50th percentile response time in minutes

13.3

(4)

The 90th percentile response time in minutes

24.4

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Port Phillip local government area
2195.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Port Phillip local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Port Phillip local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2749

(2)

The average response time in minutes

10.4

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

15

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Stonnington local government area
2196.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Stonnington local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Stonnington local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2216

(2)

The average response time in minutes

10.6

(3)

The 50th percentile response time in minutes

9.2

(4)

The 90th percentile response time in minutes

15.5

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Whitehorse local government area
2197.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Whitehorse local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Whitehorse local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3727

(2)

The average response time in minutes

10

(3)

The 50th percentile response time in minutes

9.1

(4)

The 90th percentile response time in minutes

14

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Whittlesea local government area
2198.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Whittlesea local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
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What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Whittlesea local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3813

(2)

The average response time in minutes

12.4

(3)

The 50th percentile response time in minutes

10.9

(4)

The 90th percentile response time in minutes

19

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Wyndham local government area
2199.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wyndham local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wyndham local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2973

(2)

The average response time in minutes

13.4

(3)

The 50th percentile response time in minutes

11.8

(4)

The 90th percentile response time in minutes

21.1

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Yarra local government area
2200.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yarra local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Yarra local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2346

(2)

The average response time in minutes

9.5

(3)

The 50th percentile response time in minutes

8.3

(4)

The 90th percentile response time in minutes

14

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Yarra Ranges local government area
2201.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yarra Ranges local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Yarra Ranges local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3822

(2)

The average response time in minutes

14.6

(3)

The 50th percentile response time in minutes

12.4

(4)

The 90th percentile response time in minutes

24.3

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Alpine local government area
2202.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Alpine local government area
between 2 December 2010 and 30 June 2011:
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(2)
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(4)
(5)
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What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Alpine local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

353

(2)

The average response time in minutes

21.4

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

40

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Ararat local government area
2203.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ararat local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Ararat local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

329

(2)

The average response time in minutes

17.6

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

35

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Ballarat local government area
2204.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Ballarat local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Ballarat local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2461

(2)

The average response time in minutes

12.8

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Banyule local government area
2205.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Banyule local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Banyule local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3100

(2)

The average response time in minutes

11

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

16.2
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Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Bass Coast local government area
2206.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Bass Coast local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Bass Coast local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1363

(2)

The average response time in minutes

14.3

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Baw Baw local government area
2207.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Baw Baw local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Baw Baw local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1157

(2)

The average response time in minutes

17.7

(3)

The 50th percentile response time in minutes

14
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.

ASSEMBLY

1291

32

Health: Ambulance Victoria emergency response times — Buloke local government area
2208.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Buloke local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Buloke local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

210

(2)

The average response time in minutes

23

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

45

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Campaspe local government area
2209.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Campaspe local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Campaspe local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1115

(2)

The average response time in minutes

16.4
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(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Central Goldfields local government
area
2210.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Central Goldfields local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Central Goldfields local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

451

(2)

The average response time in minutes

17.7

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

35

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Colac Otway local government area
2211.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Colac Otway local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Colac Otway local government
area between 2 December 2010 and 30 June 2011 were:
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(1)

The number of incidents

481

(2)

The average response time in minutes

17.8

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Corangamite local government area
2212.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Corangamite local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Corangamite local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

403

(2)

The average response time in minutes

18.8

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Delatite local government area
2213.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Delatite local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents in the Delatite local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

679

(2)

The average response time in minutes

18.8

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

37

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — East Gippsland local government area
2214.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the East Gippsland local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the East Gippsland local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1778

(2)

The average response time in minutes

15.9

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Gannawarra local government area
2215.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Gannawarra local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Gannawarra local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

225

(2)

The average response time in minutes

18.1

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

34

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Glenelg local government area
2216.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Glenelg local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Glenelg local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

435

(2)

The average response time in minutes

16.3

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Golden Plains local government area
2217.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Golden Plains local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
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What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Golden Plains local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

270

(2)

The average response time in minutes

25.6

(3)

The 50th percentile response time in minutes

24

(4)

The 90th percentile response time in minutes

39

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Greater Bendigo local government area
2218.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Greater Bendigo local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Greater Bendigo local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2998

(2)

The average response time in minutes

13

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

21

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Greater Geelong local government area
2219.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Greater Geelong local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)

What was the number of incidents.
What was the average response time, in minutes.
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(3)
(4)
(5)
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What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Greater Geelong local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

6079

(2)

The average response time in minutes

15.5

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

25

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Greater Shepparton local government
area
2220.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Greater Shepparton local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Greater Shepparton local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

2108

(2)

The average response time in minutes

13

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

23

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Hepburn local government area
2221.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hepburn local government area
between 2 December 2010 and 30 June 2011:
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(2)
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(5)
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What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Hepburn local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

355

(2)

The average response time in minutes

25.9

(3)

The 50th percentile response time in minutes

23

(4)

The 90th percentile response time in minutes

42

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Hindmarsh local government area
2222.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Hindmarsh local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Hindmarsh local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

173

(2)

The average response time in minutes

20.2

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

38

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Horsham local government area
2223.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Horsham local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Horsham local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

645

(2)

The average response time in minutes

12.8

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

22

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Indigo local government area
2224.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Indigo local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Indigo local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

288

(2)

The average response time in minutes

19.9

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

34
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Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Latrobe local government area
2225.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Latrobe local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Latrobe local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

3260

(2)

The average response time in minutes

14.4

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

23

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Loddon local government area
2226.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Loddon local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Loddon local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

244

(2)

The average response time in minutes

23.4

(3)

The 50th percentile response time in minutes

21
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(4)

The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Macedon local government area
2227.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Macedon local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Macedon local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

972

(2)

The average response time in minutes

16

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

26

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Mansfield local government area
2228.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mansfield local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Mansfield local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

0

(2)

The average response time in minutes

0
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(3)

The 50th percentile response time in minutes

0

(4)

The 90th percentile response time in minutes

0

(5)

Targets are not set at branch level.

Tuesday, 13 March 2012

Mansfield branch is N/A as Delatite is the amalgamation of the old Benalla and Mansfield LGA, therefore see
Delatite.

Health: Ambulance Victoria emergency response times — Mildura local government area
2229.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mildura local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Mildura local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1745

(2)

The average response time in minutes

11.6

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Mitchell local government area
2230.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mitchell local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
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Ambulance Victoria’s emergency response time figures for code 1 incidents in the Mitchell local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1015

(2)

The average response time in minutes

16.5

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Moira local government area
2231.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moira local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Moira local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

983

(2)

The average response time in minutes

15.6

(3)

The 50th percentile response time in minutes

12

(4)

The 90th percentile response time in minutes

29

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Mount Alexander local government
area
2232.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Mount Alexander local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.
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ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Mount Alexander local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

469

(2)

The average response time in minutes

16.8

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Moyne local government area
2233.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Moyne local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Moyne local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

318

(2)

The average response time in minutes

18

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

30

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Murrindindi local government area
2234.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Murrindindi local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
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What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Murrindindi local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

334

(2)

The average response time in minutes

21.5

(3)

The 50th percentile response time in minutes

21

(4)

The 90th percentile response time in minutes

37

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Northern Grampians local government
area
2235.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Northern Grampians local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Northern Grampians local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

359

(2)

The average response time in minutes

19.1

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

38

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Pyrenees local government area
2236.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Pyrenees local government area
between 2 December 2010 and 30 June 2011:
(1)

What was the number of incidents.
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(3)
(4)
(5)
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What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Pyrenees local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

175

(2)

The average response time in minutes

25.9

(3)

The 50th percentile response time in minutes

23

(4)

The 90th percentile response time in minutes

42

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Queenscliffe local government area
2237.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Queenscliffe local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Queenscliffe local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

127

(2)

The average response time in minutes

21.6

(3)

The 50th percentile response time in minutes

19

(4)

The 90th percentile response time in minutes

33

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — South Gippsland local government area
2238.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the South Gippsland local
government area between 2 December 2010 and 30 June 2011:
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What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the South Gippsland local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

714

(2)

The average response time in minutes

17.4

(3)

The 50th percentile response time in minutes

14

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Southern Grampians local government
area
2239.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Southern Grampians local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Southern Grampians local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

398

(2)

The average response time in minutes

16.6

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Strathbogie local government area
2240.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Strathbogie local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Strathbogie local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

379

(2)

The average response time in minutes

19.1

(3)

The 50th percentile response time in minutes

15

(4)

The 90th percentile response time in minutes

35

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Surf Coast local government area
2241.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Surf Coast local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Surf Coast local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

630

(2)

The average response time in minutes

18.6

(3)

The 50th percentile response time in minutes

16

(4)

The 90th percentile response time in minutes

33
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Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Swan Hill local government area
2242.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Swan Hill local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Swan Hill local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

534

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

9

(4)

The 90th percentile response time in minutes

20

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Towong local government area
2243.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Towong local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Towong local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

192

(2)

The average response time in minutes

21.9

(3)

The 50th percentile response time in minutes

16
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The 90th percentile response time in minutes

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Wangaratta local government area
2244.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wangaratta local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wangaratta local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

878

(2)

The average response time in minutes

13.6

(3)

The 50th percentile response time in minutes

11

(4)

The 90th percentile response time in minutes

25

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Warnambool local government area
2245.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Warnambool local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Warnambool local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

760

(2)

The average response time in minutes

11.5
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(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

17

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Wellington local government area
2246.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wellington local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wellington local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1244

(2)

The average response time in minutes

17.2

(3)

The 50th percentile response time in minutes

13

(4)

The 90th percentile response time in minutes

31

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — West Wimmera local government area
2247.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the West Wimmera local
government area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the West Wimmera local
government area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

91
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(2)

The average response time in minutes

20.7

(3)

The 50th percentile response time in minutes

17

(4)

The 90th percentile response time in minutes

38

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Wodonga local government area
2248.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wodonga local government area
between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wodonga local government area
between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

1115

(2)

The average response time in minutes

11.9

(3)

The 50th percentile response time in minutes

10

(4)

The 90th percentile response time in minutes

18

(5)

Targets are not set at branch level.

Health: Ambulance Victoria emergency response times — Wyndham local government area
2249.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Wyndham local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Wyndham local government
area between 2 December 2010 and 30 June 2011 were:
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(1)

The number of incidents

2973

(2)

The average response time in minutes

13.4

(3)

The 50th percentile response time in minutes

11.8

(4)

The 90th percentile response time in minutes

21.1

(5)

Targets are not set at branch level.
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Health: Ambulance Victoria emergency response times — Yarriambiack local government area
2250.

Mr FOLEY to ask the Minister for Ports for the Minister for Health — with reference to Ambulance
Victoria’s emergency response time figures for code 1 incidents for the Yarriambiack local government
area between 2 December 2010 and 30 June 2011:
(1)
(2)
(3)
(4)
(5)

What was the number of incidents.
What was the average response time, in minutes.
What was the 50th percentile response time, in minutes.
What was the 90th percentile response time, in minutes.
What was the percentage of responses within the 15-minute target set by Ambulance Victoria.

ANSWER:
I am informed that:
Ambulance Victoria’s emergency response time figures for code 1 incidents in the Yarriambiack local government
area between 2 December 2010 and 30 June 2011 were:
(1)

The number of incidents

218

(2)

The average response time in minutes

23.9

(3)

The 50th percentile response time in minutes

22

(4)

The 90th percentile response time in minutes

43

(5)

Targets are not set at branch level.

Regional and rural development: General Mills Australia — East Bendigo factory
2595(c).

Ms ALLAN to ask the Minister for Regional and Rural Development — on what date did the
government first become aware that General Mills Australia was planning to close its East Bendigo
factory and move the operations to Mount Waverley.

ANSWER:
I am informed that:
The government first became aware of General Mills plans to relocate its Bendigo East factory when the company
released a public statement on 24 November 2011.
Officers are currently working with General Mills to provide employees affected by the relocation of its Bendigo
East operations with access to a range of services including the Victorian training guarantee and employment
services.
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Employment and industrial relations: General Mills Australia — ministerial meetings
2596(a).

Ms ALLAN to ask the Attorney-General for the Minister for Employment and Industrial Relations —
has the minister met with General Mills Australia since being appointed minister in December 2010.

ANSWER:
Officers of the Victorian government are working closely with General Mills to provide employees affected by the
consolidation of its pasta manufacturing operations in Bendigo to its Mount Waverley facility with access to a
range of services including the Victorian training guarantee and employment services.

Regional and rural development: General Mills Australia — ministerial meetings
2596(c).

Ms ALLAN to ask the Minister for Regional and Rural Development — has the minister met with
General Mills Australia since being appointed minister in December 2010.

ANSWER:
I am informed that:
Representatives of Pasta Master attended an industry round table I hosted in Bendigo on 23 February 2011.
They did not raise any concerns in relation to the future of the Bendigo East factory during these discussions.

Employment and industrial relations: General Mills Australia — East Bendigo factory
2597(a).

Ms ALLAN to ask the Attorney-General for the Minister for Employment and Industrial Relations —
on what date did the Department of Business and Innovation first become aware that General Mills
Australia was planning to close its East Bendigo factory and the move the operations to Mount
Waverley.

ANSWER:
The Victorian government first became aware on 24 November 2011.

Employment and industrial relations: General Mills Australia — East Bendigo factory
2598(a).

Ms ALLAN to ask the Attorney-General for the Minister for Employment and Industrial Relations —
with reference to meetings held between representatives of General Mills Australia and the Department
of Business and Innovation:
(1)
(2)

How many were held.
During these meetings were any offers of assistance made to General Mills to support the
retention of jobs at their East Bendigo factory.

ANSWER:
Officers of the Victorian government are working closely with General Mills to provide employees affected by the
consolidation of its pasta manufacturing operations in Bendigo to its Mount Waverley facility with access to a
range of services including the Victorian training guarantee and employment services.
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Regional and rural development: General Mills Australia — East Bendigo factory
2599.

Ms ALLAN to ask the Minister for Regional and Rural Development — on what date did Regional
Development Victoria first become aware that General Mills Australia was planning to close its East
Bendigo factory and move the operations to Mount Waverley.

ANSWER:
I am informed that:
The government first became aware of General Mills plans to relocate its Bendigo East factory when the company
released a public statement on 24 November 2011.
Officers are currently working with General Mills to provide employees affected by the relocation of its Bendigo
East operations with access to a range of services including the Victorian training guarantee and employment
services.

Regional and rural development: General Mills Australia — East Bendigo factory
2600.

Ms ALLAN to ask the Minister for Regional and Rural Development — with reference to meetings
held between representatives of General Mills Australia and the Rural Development Victoria:
(1)
(2)

How many were held.
During these meetings were any offers of assistance made to General Mills to support the
retention of jobs at their East Bendigo factory.

ANSWER:
I am informed that:
Representatives of the Victorian government met with General Mills during early 2011.
Officers are currently working with General Mills to provide employees affected by the relocation of its Bendigo
East operations with access to a range of services including the Victorian training guarantee and employment
services.

Corrections: serious sex offenders — detention orders
2612.

Ms HENNESSY to ask the Minister for Corrections — with reference to detention orders applied
under the Serious Sex Offenders (Detention and Supervision) Act 2009:
How many offenders serving detention orders evaded the restrictions under which they were being
detained:
(1) In 2010.
(2) Between 1 January and 30 June 2011.
(3) Between 1 July and 31 December 2011.

ANSWER:
I am advised:
(1)

Nil.

(2)

Nil.

(3)

Nil.
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Planning: Southbank development, 893
Points of order, 1026, 1047

FYFFE, Mrs (Evelyn) (The Deputy Speaker)
Adjournment

GRALEY, Ms (Narre Warren South)
Adjournment
Narre Warren-Cranbourne Road, Cranbourne North: duplication,
1001
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1019

Youth: Evelyn electorate, 997
Bills
Legal Profession and Public Notaries Amendment Bill 2012, 986
Wills Amendment (International Wills) Bill 2011, 853

GREEN, Ms (Yan Yean)
Adjournment
Community services: foster care investigation, 1067

Members statements
Animal Aid: World Spay Day event, 1011
International Women’s Day, 1011
Ovarian cancer: fundraiser, 1011
Rulings, 914, 915
Suspension of members
Member for Lara, 915
GARRETT, Ms (Brunswick)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1017
Legal Profession and Public Notaries Amendment Bill 2012, 985
Members statements
International Women’s Day, 1015

Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 941
HALFPENNY, Ms (Thomastown)
Bills
Australian Consumer Law and Fair Trading Bill 2011, 880
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 950
Legal Profession and Public Notaries Amendment Bill 2012, 981
Members statements
International Women’s Day, 837
William Ruthven Secondary College: funding, 837
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HELPER, Mr (Ripon)

HOWARD, Mr (Ballarat East)

Adjournment

Adjournment

Mount Cole and the Pyrenees: rehabilitation works, 1064

v

Police: Daylesford station, 999
Bills

HENNESSY, Ms (Altona)

Water Amendment (Governance and Other Reforms) Bill 2012,
967

Bills
Legal Profession and Public Notaries Amendment Bill 2012, 971
Wills Amendment (International Wills) Bill 2011, 843
Business of the house
Program, 833
Points of order, 827, 829, 830, 904, 931, 934, 951, 1043

Members statements
Geelong Road, Mount Helen: traffic management, 900
HUTCHINS, Ms (Keilor)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 948

HERBERT, Mr (Eltham)
Adjournment
GippsTAFE: Auslan program, 883
Bills
Australian Consumer Law and Fair Trading Bill 2011, 871
Wills Amendment (International Wills) Bill 2011, 859
Members statements
Rail: Hurstbridge line, 899
HODGETT, Mr (Kilsyth)
Adjournment
Croydon Community School: martial arts therapy program, 1001
Business of the house
Program, 833
Members statements
Melbourne Markets: relocation, 1012
HOLDING, Mr (Lyndhurst)
Bills
Accident Compensation Amendment (Repayments and Dividends)
Bill 2012, 831
Water Amendment (Governance and Other Reforms) Bill 2012,
951

KAIROUZ, Ms (Kororoit)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 946
Business of the house
Program, 833
Members statements
International Women’s Day, 1015
Louis Fleyfel, 1014
KATOS, Mr (South Barwon)
Adjournment
Australian Indigenous Surfing Championships: funding, 884
Bills
Legal Profession and Public Notaries Amendment Bill 2012, 991
Water Amendment (Governance and Other Reforms) Bill 2012,
1040, 1050
Members statements
International Women’s Day, 902
Points of order, 920
Questions without notice
Cultural Diversity Week, 936

Points of order, 826, 955
Questions without notice
Employment: government action, 825
Occupational health and safety: national harmonisation, 936

KNIGHT, Ms (Ballarat West)
Members statements
Homelessness: intensive case management initiative, 1011
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Petitions
Ballarat base hospital: helipad, 893

Water Amendment (Governance and Other Reforms) Bill 2012,
969
Wills Amendment (International Wills) Bill 2011, 851

KOTSIRAS, Mr (Bulleen) (Minister for Multicultural Affairs and
Citizenship)

Members statements

Adjournment

Questions without notice

Ambulance services: Wodonga, 1005
Calder Highway: Ravenswood interchange, 1004
Narre Warren-Cranbourne Road, Cranbourne North: duplication,
1005
Police: Daylesford station, 1004
Youth: Evelyn electorate, 1004
Members statements
Multicultural affairs
federal inquiry, 1010
regional advisory councils, 1010
Questions without notice
Cultural Diversity Week, 936

Floods: northern Victoria, 838

Floods: north-eastern Victoria, 933
McGUIRE, Mr (Broadmeadows)
Bills
Australian Consumer Law and Fair Trading Bill 2011, 877
Legal Profession and Public Notaries Amendment Bill 2012, 988
Wills Amendment (International Wills) Bill 2011, 861
Members statements
Broadmeadows electorate: leadership and excellence awards, 898
Points of order, 925
Statements on reports

LANGUILLER, Mr (Derrimut)

Public Accounts and Estimates Committee: budget estimates
2011–12 (part 2), 929

Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1030
Legal Profession and Public Notaries Amendment Bill 2012, 990
Water Amendment (Governance and Other Reforms) Bill 2012,
1056
Wills Amendment (International Wills) Bill 2011, 852
Members statements
Singh Sabha Sports Club, 838

McINTOSH, Mr (Kew) (Minister for Corrections, Minister for
Crime Prevention and Minister responsible for the establishment of
an anti-corruption commission)
Adjournment
Charles La Trobe College: Heidelberg West campus fire damage,
1071
Housing: Port Melbourne units, 1071
Toorloo Arm Primary School: rebuilding, 1071
Bills

LIM, Mr (Clayton)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1024
Wills Amendment (International Wills) Bill 2011, 845
Members statements
Clayton electorate: landfill sites, 841

Victorian Inspectorate Amendment Bill 2012, 831, 958, 963
Business of the house
Program, 833
Points of order, 902

McLEISH, Ms (Seymour)
Bills

McCURDY, Mr (Murray Valley)
Adjournment
Mental health: women’s facilities, 998
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1021
Legal Profession and Public Notaries Amendment Bill 2012, 993

Legal Profession and Public Notaries Amendment Bill 2012, 995
Water Amendment (Governance and Other Reforms) Bill 2012,
967
Wills Amendment (International Wills) Bill 2011, 863
Members statements
Floods: response, 837
Karma Hastwell, 837
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Questions without notice
Melbourne Markets: relocation, 932

vii

Members statements
Employment: former government performance, 1016
Petitions

MADDEN, Mr (Essendon)
Adjournment
Chronic traumatic encephalopathy: investigation, 884
Bills
Australian Consumer Law and Fair Trading Bill 2011, 874
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1023
Petitions
Moonee Valley Racecourse: development, 1007

Nurses: enterprise bargaining, 1007
Public Accounts and Estimates Committee
Review of Auditor-General’s reports January–June 2009 and
follow-up of Public Accounts and Estimates Committee reports
82, 86 and 91, 894
Rulings, 955, 956, 979, 980, 981, 985
Statements on reports
Public Accounts and Estimates Committee: review of 2009–10 and
2010–11 annual reports, 930

MERLINO, Mr (Monbulk)

MULDER, Mr (Polwarth) (Minister for Public Transport and
Minister for Roads)

Adjournment

Adjournment

Olinda Recreation Reserve: facility funding, 885
Members statements
Knox Festival, 895
Sue and Bruce Tardif, 895
MILLER, Ms (Bentleigh)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1025
Legal Profession and Public Notaries Amendment Bill 2012, 994
Wills Amendment (International Wills) Bill 2011, 864
Members statements
Bentleigh electorate: student sports awards, 898
Ormond Primary School: student leaders, 898
Packer Park, Murrumbeena: velodrome lighting, 898
Police: Moorabbin, 898
St Kevin’s School, Ormond: playground, 898
World Day of Prayer, 898
Points of order, 1026
Questions without notice

Roads: Bacchus Marsh bypass, 888
Western suburbs: trucks, 1067
Yarragon railway station: centenary celebrations, 889
Questions without notice
Rail: timetable, 829
Transport: government initiatives, 1050
NAPTHINE, Dr (South-West Coast) (Minister for Ports, Minister
for Regional Cities, Minister for Racing and Minister for Major
Projects)
Adjournment
Mornington Racecourse: drainage, 1068
Members statements
Boort Harness Racing Club: meeting, 894
Racing: Bendigo, 894
Wangaratta Harness Racing Club: meeting, 894
Points of order, 830, 934, 942
Questions without notice
Major projects: management, 1047, 1048
Melbourne Markets: relocation, 932

Rail: timetable, 829
NARDELLA, Mr (Melton)
MORRIS, Mr (Mornington)
Adjournment
Adjournment
Mornington Racecourse: drainage, 1063
Bills
Wills Amendment (International Wills) Bill 2011, 855

Roads: Bacchus Marsh bypass, 887
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1035
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Water Amendment (Governance and Other Reforms) Bill 2012,
1039
Points of order, 830, 835, 906, 914, 921, 922, 932, 1043, 1046,
1048
Rulings, 1003, 1026

NORTHE, Mr (Morwell)
Bills
Australian Consumer Law and Fair Trading Bill 2011, 869
Legal Profession and Public Notaries Amendment Bill 2012, 973
Wills Amendment (International Wills) Bill 2011, 844
Members statements

NEVILLE, Ms (Bellarine)

Small business: government initiatives, 1014

Adjournment
Portarlington neighbourhood house: coordination funding, 1000

O’BRIEN, Mr (Malvern) (Minister for Gaming, Minister for
Consumer Affairs and Minister for Energy and Resources)

Bills
Water Amendment (Governance and Other Reforms) Bill 2012,
968
Members statements
Preschools: Ocean Grove, Leopold and Portarlington, 1009
Queenscliffe Maritime Museum: flagstaff, 1009
Questions without notice
Public sector: job losses, 931

Adjournment
Consumer affairs
door-to-door marketing, 1069
senior citizens education, 889
Members statements
Planning: Armadale development, 1009
Points of order, 905, 1046
Questions without notice

NEWTON-BROWN, Mr (Prahran)

Gaming: auction process, 1045, 1046

Bills
Legal Profession and Public Notaries Amendment Bill 2012, 979
Members statements
Clean Up Australia Day: Prahran electorate, 839
Cycling: Prahran electorate, 839
Fawkner Park Children’s Centre and Kindergarten: parent
community, 839
Judith Troeth, 839
Parliamentary internship program: Monash University students,
839
Polyglot Theatre: performance, 839
NOONAN, Mr (Williamstown)
Adjournment
Western suburbs: trucks, 1062
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 944
Members statements
Mental health: advice line, 839
Points of order, 955

PALLAS, Mr (Tarneit)
Matters of public importance
Employment: government performance, 912
Members statements
Road safety: city of Wyndham, 894
Petitions
Duncans Road, Werribee: traffic management, 1008
Points of order, 823, 829, 905
Questions without notice
Infrastructure: government performance, 823
Statements on reports
Public Accounts and Estimates Committee: budget estimates
2011–12 (part 3), 937
PANDAZOPOULOS, Mr (Dandenong)
Members statements
Cyprus Culture, Food and Wine Festival, 1016
Melbourne Food and Wine Festival: Dandenong World Fare, 901
Statements on reports
Environment and Natural Resources Committee: environment
effects statement process in Victoria, 939

MEMBERS INDEX
ASSEMBLY
PERERA, Mr (Cranbourne)

SCOTT, Mr (Preston)

Adjournment

Bills

Cranbourne Secondary College: zoning, 886
Bills
Wills Amendment (International Wills) Bill 2011, 848
Members statements
Skye Mineral Sands: quarry operations, 836

ix

Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1028
Wills Amendment (International Wills) Bill 2011, 850
Members statements
Judy Wells, 900
Sexual vilification: legislation, 900
Questions without notice

POWELL, Mrs (Shepparton) (Minister for Local Government and
Minister for Aboriginal Affairs)
Members statements

WorkSafe Victoria: dividends, 827
SHAW, Mr (Frankston)

Floods: response, 836
Adjournment
RICHARDSON, Ms (Northcote)

Mental health: women’s facilities, 1064
Bills

Members statements
Rail: premium stations, 1014
RYALL, Ms (Mitcham)
Adjournment
Mental health: women’s facilities, 1067
Bills
Australian Consumer Law and Fair Trading Bill 2011, 872
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1030
Members statements
Alex Morgan, 842
Brodie Cross, 841
Clean Up Australia Day: Heatherdale Reserve, Mitcham, 842
Taralye: achievements, 841
Points of order, 867, 979, 981, 1034

Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1029
Legal Profession and Public Notaries Amendment Bill 2012, 984
Water Amendment (Governance and Other Reforms) Bill 2012,
1054
Matters of public importance
Employment: government performance, 924
Members statements
City of Frankston: sister city dinner, 896
Federal member for Wills: comments, 897
Lions Club of Frankston: 50th anniversary, 897
Matthew Wilson and Katherine Laemmle, 896
Points of order, 925

SMITH, Mr R. (Warrandyte) (Minister for Environment and
Climate Change and Minister for Youth Affairs)
Adjournment

Questions without notice
Tourism: achievements, 935
RYAN, Mr (Gippsland South) (Minister for Police and Emergency
Services, Minister for Bushfire Response and Minister for
Regional and Rural Development)
Points of order, 934, 1043

Chronic traumatic encephalopathy: investigation, 892
Ferntree Gully electorate: environmental projects, 891
GippsTAFE: Auslan program, 892
Mount Cole and the Pyrenees: rehabilitation works, 1068
Points of order, 882
Questions without notice
Public sector: job losses, 931

Questions without notice
Floods
north-eastern Victoria, 933
northern Victoria, 825
Regional and rural Victoria: government initiatives, 1044

SOUTHWICK, Mr (Caulfield)
Bills
Australian Consumer Law and Fair Trading Bill 2011, 881
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x
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Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1036
Legal Profession and Public Notaries Amendment Bill 2012, 977
Wills Amendment (International Wills) Bill 2011, 848

Matters of public importance
Employment: government performance, 928
Points of order, 871, 923, 1051

SPEAKER, The (Hon. K. M. Smith)
Business of the house
Notices of motion: removal, 831, 893, 1007

THOMPSON, Mr (Sandringham)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1019
Legal Profession and Public Notaries Amendment Bill 2012, 975
Wills Amendment (International Wills) Bill 2011, 846
Members statements
Aged care: city of Bayside, 842
Japan: tsunami anniversary, 842
Pastor Youcef Nadarkhani, 842
Sandringham Hospital: tribute, 842
Variety Splash, 842

Rulings, 823, 826, 827, 829, 830, 835, 906, 931, 932, 934, 935, 942,
1043, 1046, 1047, 1048, 1049, 1051

Questions without notice

Rulings by the Chair

Rulings, 973, 977, 1034

Employment: government initiatives, 824

Members: conduct, 823
Suspension of members
Member for Burwood, 932
Member for Essendon, 830
Member for Footscray, 935, 1048
Member for Frankston, 1007
Member for Lyndhurst, 1043
Member for Monbulk, 826, 1049
Member for Mulgrave, 829
Member for Rodney, 936
Member for Williamstown, 1045
Member for Yan Yean, 1046
SYKES, Dr (Benalla)
Bills
Australian Consumer Law and Fair Trading Bill 2011, 878
Water Amendment (Governance and Other Reforms) Bill 2012,
954
Wills Amendment (International Wills) Bill 2011, 864
Members statements
North-eastern Victoria: community events, 841

THOMSON, Ms (Footscray)
Members statements
Midwives: enterprise bargaining, 1012
TILLEY, Mr (Benambra)
Adjournment
Ambulance services: Wodonga, 999
Consumer affairs: door-to-door marketing, 1065
Members statements
Rowen Park Recreation Reserve, Tallangatta: facilities, 897
TREZISE, Mr (Geelong)
Bills
Water Amendment (Governance and Other Reforms) Bill 2012,
956
Members statements
Nursing homes: young patients, 897

Points of order, 955
Rulings, 867, 871

VICTORIA, Mrs (Bayswater)
Bills

Statements on reports
Public Accounts and Estimates Committee: review of
Auditor-General’s reports January–June 2009 and follow-up of
Public Accounts and Estimates Committee reports 82, 86 and 91,
938

Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 945
Members statements
Clean Up Australia Day: Bayswater electorate, 895
National Gallery of Victoria: director, 895
Rockwell Automation, 895
Veyance Belting, 895
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Questions without notice
Transport: government initiatives, 1049
Rulings, 882, 920, 921, 922, 923, 925, 927

xi

Members statements
Employment: regional and rural Victoria, 899
Questions without notice
Floods: northern Victoria, 825

WAKELING, Mr (Ferntree Gully)

Rulings, 951

Adjournment
Ferntree Gully electorate: environmental projects, 883
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 943
Water Amendment (Governance and Other Reforms) Bill 2012,
1061
Wills Amendment (International Wills) Bill 2011, 860
Points of order, 921

WELLS, Mr (Scoresby) (Treasurer)
Bills
Accident Compensation Amendment (Repayments and Dividends)
Bill 2012, 831, 956
Matters of public importance
Employment: government performance, 914
Points of order, 914, 915
Questions without notice

WALSH, Mr (Swan Hill) (Minister for Agriculture and Food
Security and Minister for Water)
Matters of public importance
Employment: government performance, 917
Points of order, 903

WATT, Mr (Burwood)
Bills
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 1023
Legal Profession and Public Notaries Amendment Bill 2012, 992
Members statements
Box Hill Hospital: redevelopment, 900
Clean Up Australia Day: Burwood electorate, 900
Parkhill Primary School: student leaders, 900
Victorian Honour Roll of Women: inductees, 900
Points of order, 927
Questions without notice
Economy: federal policy, 826
WELLER, Mr (Rodney)
Adjournment
Elmore Events Centre: Victoria Futurity, 1000
Bills
Water Amendment (Governance and Other Reforms) Bill 2012,
965

Budget: debt, 1045
Economy: federal policy, 826
Employment: government action, 825
Occupational health and safety: national harmonisation, 936
Public sector: job losses, 934
WorkSafe Victoria: dividends, 827
WOOLDRIDGE, Ms (Doncaster) (Minister for Mental Health,
Minister for Women’s Affairs and Minister for Community
Services)
Adjournment
Community services: foster care investigation, 1070
Mental health: women’s facilities, 1004, 1069
Portarlington neighbourhood house: coordination funding, 1004
Matters of public importance
Employment: government performance, 909
WREFORD, Ms (Mordialloc)
Bills
Australian Consumer Law and Fair Trading Bill 2011, 875
Drugs, Poisons and Controlled Substances Amendment (Supply by
Midwives) Bill 2012, 949
Members statements
Cheltenham RSL Village: 50th anniversary, 899
International Women’s Day, 900
Jake O’Halloran, 899
Mordialloc Creek: dredging, 899
Questions without notice
Building industry: federal legislation, 827
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WYNNE, Mr (Richmond)
Bills
Legal Profession and Public Notaries Amendment Bill 2012, 983
Points of order, 985

