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About the Renters And Housing Union (Victoria)
Renters And Housing Union (VIC) is a newly formed member-run Union of renters and
people in precarious housing.
We organise collectively for the right to safe and secure housing through self-advocacy,
self representation, education, and frontline eviction defence.

Background:
“Housing has become the front line defence against the coronavirus. Home
has rarely been more of a life or death situation” - Leilani Farha, UN Special
Rapporteur on the right to adequate housing.
The government's initial urgent response to the COVID19 crisis in March provided
measures for renters to prevent exacerbated health and economic issues by providing
emergency protections to renters from certain kinds of eviction and rental increases.
As outlined in our attached review, real estate agents often protracted the negotiation
period initiated by renters, potentially delaying the communication of these requests to
the landlord, and in many cases gave false or misleading information to renters.
The mediation scheme provided some assistance in achieving rent reductions, in
shortening the negotiation period. However in many cases renters felt the continued
power imbalance held by landlords and their agents.

Key Recommendations
The heightened COVID19 second wave required the urgent extension of these
measures, yet it is critical that further expansion and longer term solutions are made to
ensure the protection and security of housing for renters beyond the COVID19 crisis.
1. The eviction moratorium must be expanded and extended until September 20211
2. An amnesty on rental payments for tenants affected for any COVID19 reason
must be enacted for renters to be financially able to stay at home.
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“Housing, the front line defence against the COVID-19 outbreak,” says UN expert
https://www.ohchr.org/EN/NewsEvents/Pages/DisplayNews.aspx?NewsID=25727&LangID=E
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3. All rental debts including deferred rental payments accrued due to the impacts of
the pandemic are to be forgiven, with no fault or penalty.
4. New and existing rent reduction agreements must be below 30% of tenants’
income as projected in September2 and to persist for the length of the pandemic’s
impacts.
5. Penalties must be applied to landlords, agents and agencies who refuse to
negotiate rental agreements in good faith, and/or who breach our rights as
renters.

Impacts of Mediation and Dispute Settlement Scheme
● Lack of a right of representation for renters further exacerbated the power
imbalance between tenant and landlord
● Renters avoided accessing the scheme for fear of retaliation by landlords and
their agents
● Real estate agents have protracted negotiations of reductions resulting in renters
in hardship facing rental debt claims by landlords
● Real estate agents have coerced renters into deferral of rent rather than rent
reductions
● Real estate agents have given false and misleading information to renters, and
coerced renters into providing excessive or unreasonable amounts of personal
information
● Renters have been pressured to move out due to being unable to pay rent,
leaving the remaining tenant on the lease liable, and with greater difficulty of a
proportionate reduction needed
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JobKeeper and JobSeeker rates cut in September 2020
https://www.abc.net.au/news/2020-07-21/jobkeeper-jobseeker-extended-rates-cut-coronavirus-morrison/1
2475716
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