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Attention: The Family & Community Development Committee;

Re: Autisim Spectrum Disorder (ASD) Services Inquiry

Please find submission (1of 2) on behalf of the families of Illoura Early Childhood
Intervention Services (ECIS) Inc.

The attached document was created as part of a feedback process initiated by the
Knox City Council in July 2015, where the council was performing a review into the
future need for Illoura in the local community, with the potential of closure of the
service.

It covers a brief history of the service being provided and also responds to the decision
factors for the council at the time of this review.

The outcome from this community consultation process is that the Knox City Council
have initiated a business feasibility piece of work which is currently underway to
understand what would be required to operate this service and other council run
services under the NDIS model.

This is planned to be reported back to Council in April/May 2016.

We as the Illoura ECIS Inc - Parent Committee continue to work closely with the council
on this matter as we believe that this service is a leader and vital for supporting the
families and children with special needs in our community and should be used as a
example of how federal/state & local governments can work together to support those
who have special needs (ASD) at a young age.

Please feel free to contact myself if you require any further details

Thanking you

Trevor Topliff
President
Illoura ECIS Inc – Parent Committee
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To:
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FCDC
Inquiry into Services for People with Autism Spectrum Disorder (2 of 2)
Wednesday, 16 March 2016 10:03:18 PM

Attention: The Family & Community Development Committee;

Re: Autisim Spectrum Disorder (ASD) Services Inquiry - Submission (2of 2) on
behalf of the families of Illoura Early Childhood Intervention Services (ECIS) Inc.

Please find some comments around the terms of reference, I am more
than willing to have an open discussion with the committee around any of the
terms of reference.
a)

the prevalence of autism spectrum disorder in Victoria;

From a general perspective I believe their to many many people in Victoria
suffering ASD, many of these go undiagnosed and unsupported due to the
stigma that still surrounds being different.
As the stigma and fear that surround having a child that has an ASD
diagnosis is broken down (which I believe it is, slowly) I believe their will be
an even more prevalence of people seeking both child and family support to
assist those in need.
b) the availability and adequacy of services provided by the
Commonwealth, State and local governments across health, education,
disability, housing, sport and employment services;
Education
Most of the Illoura families are only commencing their ASD journey however
there is definitely the need to support these children in their progression to
school and beyond, this is an education process that needs to
occur throughout the education system at all levels.
The selection and commencement of a school is a very difficult time for our
families and also the school staff still learning about ASD.
Sport

Sport is such an important part for our community, especially swimming, it is
very difficult to find adequate support to teach children with ASD to swim as
it usually requires extra time and patience which the standard swim schools
do not provide and the cost of therapist to conduct the lessons in a small
setting is extremely expensive.
Socializing is also a difficult activity for people with ASD, it is very difficult to
find sporting teams that understand the complexities of people with ASD.
Sport breaks down so many barriers and I believe involvement from a young
age benefits children with ASD.
c) the adequacy of services to be provided under the National
Disability Insurance Scheme (NDIS);
The NDIS rollout in our local community does not occur until late 2017,
however the changes being implemented as part of the NDIS has placed
some doubt on the ability for the council to continuing some of it’s current
community services. The intent of the NDIS is to provide more services
where in some cases potentially reduce quality services.
It is important to ensure that ASD sufferers get support in the community not
just therapy services.
d) evidence of the social and economic cost of failing to provide
adequate services; and,
Some of the costs of not providing adequate services for people with ASD
(not limited too) are:
Ability to parents of children to work.
Mental Health of the care giver(s).
Mental Health of the child
Marriage breakdown/difficulties
A family who do not feel part of the community
Bullying and difficulties in the school environment, leading to difficulties
obtaining work
e)

the projected demand for services in Victoria.
The demand for services in Victoria are only going to increase,
however it is important that these services are always operating in the
interest of the person with ASD and not as a revenue stream this is
where I believe that local governments play a vital role.
It is also important to note that the demand for services should be

about supporting those around the person with ASD as well as the
person who has ASD.

Please feel free to contact myself if you require any further details

Thanking you

Trevor Topliff
President
Illoura ECIS Inc – Parent Committee

“Illoura”
““T
Thhee ffuuttuurree ooff SSuuppppoorrttiinngg FFaam
miillyy &
& CChhiillddrreenn w
wiitthh SSppeecciiaall N
Neeeeddss iinn
tthhee CCiittyy ooff K
Knnooxx””
Illoura Parent Committee (Illoura ECIS Inc.)
August 2015
Compiled as a response to the Knox City Council
call for Feedback from families on changes being considered to some of its early years services.
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Introduction
This document has been produced by the Illoura ECIS Inc. Parent Committee in response to a request
for feedback from the Knox City Council (Knox Council), as to the future need for the Illoura ECIS
Program (Illoura) in the community.
The families of Illoura believe that Illoura is a vital component of the Knox Community to support
both children and the family, extended family & other community services (i.e. MCH, kinders,
childcare, schools) to support the needs of children that require specialist assistance.
The services offered to the community via Illoura go well and beyond the standard ECIS service due to
the commitment of Knox Council to support the children and families emotionally and with practical
experience to cope with difficult situations in which families with special needs encounter. Staff have
been able to provide additional supports which have in very many cases built parents capacity to feel
confident with the roles ahead of them, or at least feel they can manage rather than feeling that it is
all just down-hill.
NDIS will mean change for the way in which services are funded at Illoura, however, this change is
very much unknown as to the timing and what it will deliver to families of the Knox Community. Our
current understanding is that the rollout will commence in Victoria in mid 2016 and may take up to 3
years to be fully implemented.
Our understanding is that the NDIS will bring about change in how services are delivered to families
and their children, and we expect the staff team at Illoura ECIS will be well able to adapt to these
changes, just like they have over the last 3 years as they changed from a group focused model to a
visiting children’s natural environments model that was required of ECIS providers from the
Department of Education and Early Childhood Development (now known as the Department of
Education and Training)
We believe that the Knox Council should work with Illoura and the NDIS team to explore all options to
enable the families of now and into the future to benefit from Illoura and all that it delivers and that it
has done for the last 38 years.

Recommendation
Illoura ECIS in partnership with Illoura ECIS Inc. and Knox City Council provide a broad and
comprehensive range of services to children with special needs, their families and the community as a
whole.
We would very much like to see this partnership continued, working with the NDIS team to explore all
options to enable the families and the community of now and into the future to continue to benefit
from Illoura and all that it delivers, building on the unique integrated services, developed through the
work of the last 38 years.
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Quotes from the Knox Vision 2025
Illoura is a vital asset for the Knox Council to deliver on these key visions for Knox in 2025.
In 2025, Knox will be known for….
“Supportive, inclusive communities.
Vulnerable, unprotected, marginalised and isolated groups included, supported and advocated
for by the wider community.
People being considerate and respectful of their neighbors and actively helping out and
contributing to their neighborhood. Everybody in the community feeling included and valued”

“Investing in children and young people
Children and young people receiving access to services, programs and facilities that provide
them with the best start in life resulting in healthier adults and healthier communities.”

“Quality medical, health and wellbeing services
A range of quality medical, health and disability service that meet local demands are readily
accessible to Knox residents.”

“Diversity valued
People and families of all ages, stages, backgrounds and abilities are celebrated, supported
and encouraged to live and work in Knox because of the richness of difference is valued and
respected by everyone”
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Brief History/Culture of Illoura
Illoura (aboriginal meaning a happy place) was established by a group of parents in 1977 who wanted
to give their children opportunities to play, share and be together and to give themselves time to
discuss and support each other. Although the service was initially provided in halls, it very quickly
moved to Illoura House on Dorset Road. The house was provided exclusively for the service by Knox
Council and opened in 1980.
In 1986 Knox Council took over as the employer of the organization, employing quality multi
discipline professional staff most of which have forged long-standing careers.
Since 2003 increasing service time has been provided offsite in children’s natural environments
throughout Knox including family homes and community facilities – preschools and childcare
services.
Throughout the time of Illoura the parent committee has played a major role leading the parents in
developing the service and providing mutual support, in advocacy for children and themselves, in
representing parent views to staff, in organizing family activities and raising funds in the process.
Knox Council has provided significant funding over a long period of time and have made available
what has become a major fundraising opportunity for Illoura ECIS Inc, being the Knox Carols, which
continues to contribute to the high profile of Illoura and good will within the community.
In 1998 Illoura was recognized as the first early intervention program with a special autism program.
These services continue in the current day.
Over 4000 Knox families have received services from Illoura.
At this time when Council is considering Illoura’s fate we need to remember how people can face the
realities of life which are complex and demanding, be resilient in adapting to huge stresses, share
together, support, inform and teach each other, what ever the situation. The circumstances of
families with special needs parallel each other and through that they connect with each other.
Illoura is and should always remain “a happy place”, at times a sad place but mainly a place of caring
and sharing through the commitment and actions of all whom have been involved.

5

Support for the Family
Providing support for families with children with special needs is paramount for children’s well being.
Educating and supporting families with how to cope and manage the enormous stresses and anxiety
that comes with bringing up a child with special needs is essential for quality living and being able to
be part of a community that is inclusive and non-judgmental rather than feeling isolated and alone.
If the parents and their families cannot get this support, they cannot help their children.

Support for the Children
Supporting the individual children so they are able to have the equal opportunities that every child is
entitled to growing up in a community such as Knox. This is for all children that require assistance,
not just those with an official diagnosis.
This includes supporting educators and professionals that are working with our children in the
community on a day-to-day basis, which has the flow on effect of building the capacity of these
people so they are more effective generally working with children with special needs in their settings.
This means our children of the future have every opportunity to feel like they belong and can become
citizens who make a meaningful contribution to our community.
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Community Activities
Community activities are arranged to bring entire families together and to enable Mums and Dads to
enjoy some time with others with or without the children to give them a break, to enjoy social
interactions and provide enjoyable experiences for the children in a safe happy place.
Some of the functions that the Illoura ECIS Inc. Parent Committee conducts include:
Family BBQ’s
These are usually held three times a year including Christmas where we have tremendous support
from the Boronia CFA, which is always a hit with Santa and enables the children to meet the great
man in a setting that is comfortable for them.
Mum’s Nights (Held in June this year)
This is a night where mums can relax, enjoy a movie and just enjoy themselves, and forget the
stresses of being a mum.
Dad’s Nights (Held in April this year)
It is so hard to get dads together to socialize, but this year we held a Dad’s night at a bar simply to
watch the footy. It was a small group, however we are already talking about the next leave pass, a
round of golf.
Movie Night
Families are invited to watch a children’s movie at Illoura, this gives the children an opportunity to
watch a movie with others is an environment that they feel comfortable in.
A lot of children with special needs just can’t cope with the movies.
Trivia Night or Bogan Bingo Night
This is an opportunity for parents to invite family and friends to spend a night together to socialize
and have a bit of fun.
Carols by Candlelight
This is our major fundraiser, but it’s amazing how friendships form from working as part of a team
behind the bench, selling flashing lights to the great community in which we are all proud to be a
part.
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Holiday Programs
For 2 days each school holiday, children with special needs are invited to be cared for by the
professionals that work with them to give families the opportunity for a small break or to do
something special with other siblings. Many long lasting friendships have been formed during the
holiday program.
Social Groups
These are both formal and informal gatherings to discuss problems, provide support or just enjoy
each other’s company.
Dance Family
Illoura ECIS Inc. auspices “Dance Family”. This is a community run gathering, for children with special
needs over 7 years of age who get together and enjoy learning and dancing together as a community.
This is a community run weekend gathering for children with special needs generally over 7 years of
age, who through exploring a mix of creative movement, dance, drama, art and music develop a
connection to others.

Families Together
Families Together is a group of parents of children who graduated from Illoura and other parents who
have school kids with an Autism Spectrum Disorder. The group is run and coordinated by a speech
therapist and psychologist. The group meets usually monthly to share real life stories, discuss topics
that interests majority, invite guest speakers to talk about relevant topics e.g. respite or transition to
secondary school.
The Shopfront
The Shopfront is a shop located near Ferntree Gully station that was established between Illoura ECIS
Inc and support from the local Bendigo Bank. The Shopfront is now run by volunteer ex-Illoura
families and is funded by Illoura ECIS Inc
This facility provides a place where anyone in the community that requires additional information and
support for children with special needs can go for any ages.
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Future Ideas for Activities
At the start of this year the committee held a brain storming session to develop some new ideas to
benefit the families of IlIoura. Below is some of our work in progress.
Illoura Birthday Party
This idea came up, as many of the families do not get invited to kids parties due to their special
needs. So this idea is to invite the children to be part of a party, this will give the child and family the
fun of attending a party, and give them a sense of normality and allow them to experience the
excitement that a party brings. This will also give families confidence to attend other birthdays if
they are invited.
Illoura Library Time
Discussions are occurring as to how Illoura can work with the local library to provide some “story
time” sessions for children with special needs. This will commence at Illoura as the children are
familiar and comfortable with the surrounds with the view to integrate the children at the local library
as part of the library normal story time sessions. We are currently working with the Ferntree Gully
library on this initiative.
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Funding for the Future
The introduction of the National Disability Insurance Scheme (NDIS) will change the way in which
families with children with special needs with be able to access services in the future.
We believe that working with the ongoing support and direction of the Knox Council we will be able
to find a way that Illoura will be able to continue services as an NDIS provider to provide the
necessary family support, education and therapies with which families with special needs children so
heavily rely on.
Current Model
The Knox City Council currently receives a block funding of $800k from the government and
contributes $550k to fund Illoura and the services in which it provides the community of Knox.
Families contact their Department of Education and Training regional Intake team to place their
preference to which ECIS service they wish to attend.
There is currently waiting lists to attend Illoura as many families have heard of and seen the great
work in which the organization does.
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Future Model
The Knox City Council will no longer receive block funding from the government, however as part of
the NDIS the funding will be placed in the hands of the family. The families can then choose what
services are best suited to them, and families will choose Illoura to provide services to best assist the
family and the child. These services will then be charged at standard rates that are defined for NDIS
providers.
Without knowing all details of children services being currently used (due to privacy law) it would be
expected that these charges would cover at least the $800k provided by the old model, if not in fact
more.
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Questions & Responses
1) Is there enough demand for Illoura for services?
More and more children are being identified requiring special assistance at a younger age, this means
that there will be an increased need for the unique services in which Illoura provide for the family and
community.
Illoura has had a waiting list for many years and has built up a reputation as a premier organization
for supporting families and children with special needs in Knox, this is even though the families are
required to contribute to the running costs of the service ($180/term) which is not required as part of
other ECIS services providers.

2) Could the service be expanded to include more families in the community ?
The Illoura services is currently offered from birth until school age, expanding the service to include
children until the age of 8 would enable Illoura to support the children until the second year of
school, this means that children and families will have continued support at one of biggest times of
the child’s life.

3) Can Knox City Council be a NDIS provider ?
The Knox City Council has a long proud history in the way in which they have supported the children
of the community. Illoura is the foundation of that history as it supports the families and children of
Knox whom need assistance during the early years.
We believe due to the close integration with the community that Illoura has, that Knox Council is in a
very suitable position to perform the role as an NDIS provider.
We believe the staff team at Illoura ECIS will also be well able to adapt to these changes, due to their
adaptability to change in the past.
The change of funding model will mean changes are required, we believe that Illoura ECIS in
partnership with Illoura ECIS Inc. and Knox City Council we can adapt to the NDIS model when it is
eventually implemented in our area to build on and improve the way in which Illoura currently
provides services.
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Response to Decision Factors
The following responses are to the decision factors which were outlined in the July 14, 2015 Strategic
Planning meeting as the key principles which will guide the councillors in their Early Years Service
Planning.
4. Acknowledges that the key principles used to guide the above considerations would be:
a. Children and families are the key focus
Ensuring that the wellbeing of children and families is a key consideration in decisions on the
future of early years services delivered by Council to the community.
b. There is a unique role for Council as a direct service provider Consideration of any unique
advantage and contribution Knox Council can make to the community as a direct provider of
the service.
c. Families will have sufficient choice and access to services.
Research indicates that families will have sufficient choice and access to a variety of quality
early years services that meet their needs.
d. Sustainability and affordability
Ensuring that Council can provide a service that is sustainable and affordable for families,
whilst meeting its legislative and governance obligations as a Local Government authority.
e. The interests and wellbeing of staff are considered
Ensuring that the interests and wellbeing of Council staff are considered and that Council’s
responsibilities as an employer are met.
f. Consistency with Council’s unique municipal-wide role
Ability for Council to fulfil its responsibilities as a municipal planner and advocate for quality,
affordable and accessible early years services for the Knox community.
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Children and families are the key focus
Ensuring that the wellbeing of children and families is a key consideration in decisions on the
future of early years services delivered by Council to the community.
Illoura supports children and the families of the Knox Community who have special needs of any
kind. This includes those with and without official medical diagnosis.
The Illoura experience starts from the first phone call; it’s the reassurance of being part of something
special. Being with people who actually understand the confusion and stresses that as a parent you
must face especially when you find out your child is different.
Illoura staff with the support of families in similar situations guide you through the dark times to
realize your child is a joy and that there is so much more to them than their particular needs due to
disability or developmental delay.
Illoura supports the families by educating parents to adapt to the needs of their child. By identifying
the important goals for their child within their family context and to incorporate strategies into as
much of the child’s daily life. This cannot be performed in an individual 45-minute therapy session
as every child is different and sees the world in different ways.
The education that is gained not only works for the situation at hand but also gives the family
confidence to get out in the big wide world and not feel isolated due to the needs of their child.
This education does not stop with the family, Illoura supports the extended families and other Knox
services like childcare and kinder. This education means that the Knox Services are supported in
such a way that the children of Illoura and all other children of Knox are treated as equals and learn
to accept the differences in our society from a young age.
Illoura is not a standard ECIS Service in the way in which families are supported.
Due to the support of Knox Council, Illoura is able to support families through the minefield of
process/procedures, paper work and forms that are required to gain diagnosis, funding, financial
support, respite and transitioning into school, as well as developing structured strategic therapy
plans and techniques tailored to the unique and individual needs of both family and children.
Illoura offers unconditional support for families; if you have any problem there is no challenge too
big or small. If you break down in tears in the foyer, someone is there not for a hug but a chat to
work through the problems and be of real assistance, and assurance.
The Illoura ECIS Inc. parent committee of today has a focus of bringing families together over fund
raising. We have chosen this path, as we as parents with children with special needs, realize how
hard it is to keep friends when things are tough.
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There is a unique role for Council
There is a unique role for Council as a direct service provider. Consideration of any unique
advantage and contribution Knox Council can make to the community as a direct provider of the
service.
The unique role that the Knox Council provides as a service provider of Illoura is the extra support
and service that the standard ECIS service does not provide.
These include:
Providing real support to families when in times of real or perceived crisis. This can be done
without appointment, by phone or in person, without feeling judged and without worrying
about the expense.
As Knox runs most of the kinder facilities in Knox it means that the staff are all working for a
common goal, the children of the Knox Community. In many instances the support of Illoura
staff in these other environments aides all children in the community, not just those with
special needs.
Illoura provides education programs such as “Keyword Signing”, “Hanen – It Takes Two to
Talk”, “Autism parent education” and various other Illoura designed programs for families.
These programs are at no additional cost to the quarterly term fees. These types of programs
at other organizations would be at significant additional cost to the family that would typically
be out of reach for many.
The standard ECIS do not support children in the first year of school, this is the biggest
change in these children lives, due to Knox Council involvement there is the ability for real
collaboration between Illoura and the School staff to ensure a smooth transition for the kids
that require a little bit of help to get the best start to their schooling.
The Knox City Council Maternal and Child Health Service have a great relationship established
over many years with Illoura ECIS and work together to ensure the families and children of
Knox receive the best guidance and support for their children from birth.
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Illoura provide visual aids for Children, they are used at home, at kinder, childcare and when
out and about in the Knox community.
The below is an example of a visual to assist a child to learn to wash their hands. This breaks down
the instruction into smaller tasks and as the child understands, they can slowly be reduced.

The below is an example of a visual to assist a family to hold hands when in the community as the
child does not understand holding hands. By having this visual in your bag or wallet it means the
child can see visually what you are requesting and they understand, hence reducing the anxiety and
stress when going out into the community.

Below is an example of assisting a child in learning to greet someone; this visual cue aids the child in
starting communication. It’s such a big thing when your child actually says “hello” to you, even if it is
prompted with a visual.

These examples are a sample to remind you of the great work the staff do, and how the ECI
assistants provide so many visuals for families, the child’s kinder and child care settings. Assistants
spend quite a lot of time out in these settings supporting the work of the child’s key worker.

17

Families will have sufficient choice and access to services.
Research indicates that families will have sufficient choice and access to a variety of quality
early years services that meet their needs.
Illoura goes far beyond the standard therapies like Speech Therapy, Physiotherapy, Psychology etc.,
providing an interdisciplinary to transdisciplinary approach to dealing with child needs, this is where
it is essential that all the services are in one location and the staff can work together in the best
interest of each child.
This approach works best when every family is assigned a key worker, who sets family goals and
collaboratively determine what services are best suited for the child and family at any given time - this
changes as the child develops. This may take the form of one on one therapy sessions or it may
involve a small group (i.e. learning to play or take turns) where children have a common goal which
may require multiple types of professionals in the one location, or for the majority of services being
provided in the child’s natural environments.
When working with a therapist it may be identified that another professional is required to assist the
child in other activities. E.g. a child may be having some physiotherapy and that therapist along with
the parent suggests that the child could require some assistance with speech, this can be evaluated
rapidly and acted on by a speech therapist in the same team.
The way in which Illoura is tightly integrated into all Early Childhood services in Knox, supporting the
staff and educators of these services to support all children to be part of the community – is of great
benefit to the whole Knox Early Years community, as the relationships have been built up for and by
Knox.
There is no other early childhood intervention service provider who performs this function as
Illoura does in Knox.
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Illoura in a snap shot
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Sustainability and affordability
Ensuring that Council can provide a service that is sustainable and affordable for families,
whilst meeting its legislative and governance obligations as a Local Government authority.
The NDIS will change the way in which funding for people of disabilities will be able to access
services. The details and timing of the implementation are very much an unknown quantity at this
stage.
Illoura the organization has changed many times over the past 38 years to adapt to the needs and
requirements of all levels of government, this includes moving from center-based programs to
community based programs, and now it is positioning itself for the change to NDIS.
Illoura is a leader in providing family assistance and children services and has done so for years and
is highly regarded in the community and within the industry. Current and past families choose to be
part of Illoura for this reason and many families will continue to choose Illoura for support and
therapies for years to come.
The increased rise in children being identified as needing additional support at a young age, means
facilities such as Illoura are needed to ensure high standards are set as to the quality and consistency
in which services are delivered.
An option for expanding the Illoura service under NDIS would be to increase the age for which
services could be provided. It may be beneficial to expand the services to include the first year of
school (e.g. 0 – 8yrs) to ensure smooth and stress reduced transitions into the primary school
environment.
We believe that Illoura with the support of Knox Council can change with the NDIS to continue
supporting the families of Knox with family support, therapy, community services and educational
support now and for the future.
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The interests and wellbeing of staff are considered
Ensuring that the interests and wellbeing of Council staff are considered and that Council’s
responsibilities as an employer are met.
The staff at Illoura are amazing; they along with the families are the fabric of the organization. They
not only perform their standard job function (i.e. Therapist, teacher, key worker) but they are there
for families when they are most needed.
The staff have attended many education activities, and self study to continually improve their skills
and methods to ensure they provide the best possible advice and services to the community of Knox.
Illoura provides a location where many university graduates have had onsite experience, this means
the professionals of the future learn the Illoura way.
It is a credit to Knox Council and Illoura that so many of the staff are long serving employees, that are
so committed to the families and the Illoura cause.
Through the Illoura Team Leader during committee meetings we are regularly hearing and discussing
feedback about the NDIS, the trial sites, and possibilities about how it will change the way in which
the services might be delivered in the full rollout.
We have all confidence that staff at Illoura can guide Illoura through the transition to NDIS.
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Consistency with Council’s unique municipal-wide role
Ability for Council to fulfil its responsibilities as a municipal planner and advocate for quality,
affordable and accessible early years services for the Knox community.
Accessible – Early Year Services
The ability to have all family support and all required professionals under the one organization is a
significant benefit for Illoura. This enables the professionals to collaborate and discuss the bestsuited needs for each family and children, as well as being able to visit the children and families in
their natural environments.
In society today there is an increased demand for family support and services for children with special
needs, removing Illoura from the landscape will increase the pressure on all other local services in the
City of Knox, meaning waiting list, delays and living with uncertainty for those most vunerable.

Quality
The Illoura history and the reputation in which it has developed in the industry over such a long
period has made it a benchmark service for all those in the early years service profession.
This being said, the Staff at Illoura are always presenting improvement opportunities and changes to
ensure it adapts to the ever changing environment.
Removing Illoura from the Knox community would leave an enormous gap in Knox Family and
Children’s Services, for supporting and promoting work with children with special needs.

Affordable
Currently parents pay $180 a term to be involved with Illoura. They choose Illoura over some other
services available in the region that do not charge any fees. Being part of the enrolled Illoura
community provides family support via a key worker, parent education opportunities, support in the
community and some multi-discipline therapy services or short term focus group therapy. Some other
services in the region charge additional money for some of these services. The Illoura program
supports all parents no matter their circumstances, with the development of their child with special
needs.
Families whose child is eligible for the Commonwealth Helping Children with Autism program are
able to access this program at Illoura. Having the same staff who also provide the main program
provides a more integrated approach to the child’s program, and less travelling around for families.
This is a program that will roll into the NDIS when it is rolled out.
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Interesting Reading
Note: Illoura provide services to ALL children with additional needs not just Autism.

3 Aug 2015 - “774 ABC” - Author: Simon Leo Brown

Autism services often falling short of recommended guidelines says expert
774 ABC Melbourne By Simon Leo Brown Updated Mon 3 Aug 2015, 2:20pm
Support for families of children with autism is often falling short of what is recommended by researchers, according to a leader in the
field.
Professor Katrina Williams is director of Developmental Medicine at the Royal Children's Hospital (RCH) which provides care for
children with a range of disabilities and conditions, including autism spectrum disorder.
She said parents of children with autism often take their child to see a range of experts, with little coordination between them.
This meant some families were being put under unnecessary stress.
"Parents have been rushing from one expert to another rather than having one place that they can go," she told 774 ABC Melbourne's
Richard Stubbs.
Professor Williams said researchers now recommend children with autism attend a one-stop-shop, such as that provided by the RCH,
where a team of experts can "wrap around" the child.
"The reality often falls far short of what evidence-based recommendations are suggesting," she said.
Professor Williams said the medical system's approach to autism has changed dramatically since she started working in the field in the
1990s.
When she started her PhD in 1998, autism was thought to affect four in every 10,000 Australian children. "It's up to over one in 100
today," she said.
She said this increase could be attributed to more awareness and wider diagnosis, but also to the emergence of interventions that "make
diagnosis useful".
Autism 'not one thing', varies from person to person
Professor Williams said autism is a term used to describe a range of different behaviours and problems to do with social communication.
"It's not one thing," she said.
"The severity of those problems, or even the types of different problems, can vary from person to person."
Children with autism can be disinterested in other people, have difficulty understanding body language and have problems maintaining
eye contact.
They can also have an attachment to sameness and a difficulty coping with change.
"What creates the need for a label like autism is those issues are coming together... and they're creating problems," Professor Williams
said.
With early intervention, health professionals can work with a child to "replace behaviours that are seen as challenging with more
functional behaviours," she said.
She added that there are now many different strategies available to help children with autism, such as "visual schedules" which use
images to explain a sequence of events.
Professor Williams has co-authored the recently released Understanding Autism — The Essential Guide For Parents.
She said the book aimed to help parents "make sense of the complexity of autism".
"Sometimes it's just really hard to find the information that you need to make decisions for your child," she said.
While researchers have made significant advances in the diagnosis and treatment of the condition, it is still unclear what causes autism.
Professor Williams said there is increasing evidence many cases of autism have a genetic cause, with heavy metals and immunisation
disproven as contributing factors.
"There are certainly many more theories than there are proven causes," Professor Williams said.
Topics: autism-spectrum-disorder, health, family-and-children, child-health-and-behaviour, parkville-3052
First posted Mon 3 Aug 2015, 1:06pm
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29 Jul 2015 - “The Australian” - Author: Sean Parnell

NDIS expected to help half of all kids with autism disorder
SEAN PARNELL
HEALTH EDITOR
Up to half of Australian children diagnosed with autism spectrum disorder are expected to have higher needs warranting support from
the National Disability Insurance Scheme, according to a leading academic. Andrew Whitehouse, a research program director at the
Cooperative Research Centre for Living with Autism Spectrum Disorders, yesterday said changes to diagnostic procedures in 2013
came with a new criteria for functionality that could be used by the NDIS.
Under DSM-5, the American diagnostic manual, higher functioning Asperger’s syndrome, mid-range ‘’pervasive development disorder
not otherwise specified’’, and the more severe autistic disorder were amalgamated into ASD. That category was given three levels of
functionality, with level three the lowest, requiring the most support in daily life, and level one the highest. “With regards to the NDIS,
what they’ve done is determined that level two and three will essentially be allocated funding — where there is a diagnosis — but level
one will need to be assessed on a case-by-case basis depending said.
The Australian this week revealed the number of children with ASD had caught planners by surprise — making up half of all
participants in a South Australian trial — and raised questions of how the $22 billion disability scheme will manage costs and demand.
Rising autism rates are a worldwide trend, due to new diagnostic procedures, greater awareness, and medical factors such as increased
survival rates for premature births and more older parents. About 2 per cent of school-aged children in Australia are thought to have
ASD, though diagnosis rates vary among the states, as does the age of diagnosis The NDIS derived its initial autism estimates from
Productivity Commission figures based on an Australian Bureau of Statistics survey that even the ABS admits has underestimated the
number of people with the condition.
There were 115,400 people with autism in 2012, according to the ABS data, up from 64,400 in 2009. An updated survey is being
conducted this year. Professor Whitehouse said it was still not known how many Australians had ASD. “What we do know is that 40-50
per cent of people who have an autism spectrum disorder have an intellectual disability as well and that would put them in level two and
three,” Professor Whitehouse said, cautioning that the figure was the best available estimate.
A spokeswoman for the National Disability Insurance Agency yesterday reiterated there was no evidence of an overrun in costs or
numbers of participants. She said the NDIS trials were being used to determine the best way to deliver services, which for autism meant
a dedicated project to gather the latest research and best practice around early intervention. “The NDIS takes an insurance-based
approach to early intervention and focuses on the needs of individuals,” the spokeswoman said. “This approach means that
many children who are accessing the NDIS for early intervention services may not require ongoing assistance from the scheme.
“Children with slight learning needs are not expected to be eligible for the NDIS as this will remain a responsibility of other systems.”
Page 1 of 1
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28 Jul 2015 - “The Australian” - Author: Rick Morton/Sean Parnell
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26 July 2015 - “The Australian”
NDIS: autism rates blow out in SA, likely to be same nationally
Children with autism-spectrum disorders have flooded the trial of the National Disability Insurance Scheme in South Australia and make
up almost half of all participants, contributing to a blowout in the numbers which would be replicated
http://www.theaustralian.com.au/national-affairs/health/ndis-autism-rates-blow-out-in-sa-likely-to-be-same-nationally/story-fn59nokw1227457767364
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27 June 2013 - “The Wiggles” visit Illoura and what it meant
Written by : Trevor Topliff

In June 2013, The Wiggles’ visited Illoura. How did this come to be…?
I was walking through the Knox Shopping Center with my son Jack, and saw the sign saying that The Wiggles’ were going to be
appearing. I said to my wife that night “You should go, Jack loves them”. She reminded me that Jack just wouldn’t cope with the
number of people due to his Autism and plus on that day she was to attend Illoura to learn more about his Autism and how to cope. My
response to her was cheekily, “How about I contact my friends The Wiggles’ and see if they can pop by Illoura?”, she laughed.
Anyway, I was sitting at work pondering, and I decided that all kids like Jack deserve the opportunity to meet their superstars. So I made
many phone calls and finally got in contact with The Wiggles’ tour management. They first offered Jack the opportunity to meet them
at their next concert, and I explained that this was fantastic, however, there is a lot more children at Illoura like Jack who would really
enjoy the experience.
A few days later I received a call from the tour manager, “Yes, we can come and visit Illoura, next week”, I let out a massive “YES”, the
people at work thought I was nuts. I phoned the Illoura Team Leader and let her know what I had done, she was in amazement and a
little rattled. Off she went to get it all arranged, council approvals, session adjustments, staffing arranged, nothing was too hard as she
realized what this meant to all the children and the families.
Parents were all emailed visual social stories to assist the children that were attending to know what to expect.
The day had come, the staff were fantastic, all situations were catered for, breakout rooms for children who found it hard who could just
peek through the windows and not miss out, all potential issues were taken care of.
We were entertained by The Wiggles’ in a familiar setting for the children for about 45mins (just right for the kids) with The Wiggles’
using just a guitar, blow organ and some shakers on a stage the size of about 2 metres x 2 metres. This was followed by a photo session
for each child with The Wiggles’ to remember the experience.
I stood out the front of Illoura as the families departed - some of the feedback was just inspiring:
I stopped a mother who was in tears, I asked her what’s wrong and the response was “That’s the first photo I have of my child
with a smile”, I nearly broke down myself.
A little boy was walking out in tears also and I said to him “What’s wrong buddy, you’ve just met The Wiggles’”, his
response was “What am I going to do with my Charlie bear photo? ” - I had to laugh.
I became a different person from this experience; I saw the way in which Illoura provide so much for this community, all be it The
Wiggles’ experience was amazing, it’s the small things in life that we should cherish most, seeing my son being able to integrate with
other children and to communicate with us and those around him is what is important in life.
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In Summary
Illoura is Special !
Illoura is a special organization that is proud to support families, children and community services to
be the best people they can in the Knox area.
Illoura is not just an ECIS provider; it’s a culture of inclusion, ensuring that families and children with
special needs feel part of something. Knowing where to go when dealing with the needs of a child
who has difficulties at such a young age without being judged, not feeling isolated or just being a
number.

Illoura is Different !
Illoura works as a team; families, professionals and community services staff (MCH, Kinders,
Childcare etc) have a common goal to educate and work as a team to support the family and children
of Knox to integrate into the broader community.
Illoura is also about friendships and experience sharing in the community with people who have had
to confront similar situations, to learn and support.

Illoura is vital to the Community of Knox !
The City of Knox has and should continue to be proud of being a leader in Early Years Services with
its ongoing support of Illoura. It has provided 4000 families a rock in their support networks since
1977.
It has been proven that Early Childhood intervention has incredible benefits for children who have
been identified as having delays in development.
With the ever increasing rise of children in our community needing assistance from services such as
Illoura, it is vital that Knox is committed to ensuring that the families and community of now and the
future can continue to choose Illoura to support them.
Illoura ECIS in partnership with Illoura ECIS Inc. and Knox City Council provide a broad and
comprehensive range of services to children with needs, their families and the community as a whole.
We would very much like to see this partnership continued, working with the NDIS team to explore all
options to enable the families and the community of now and into the future to continue to benefit
from Illoura and all that it delivers, building on the unique integrated services, developed through the
work of the last 38 years.
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