RHS SUBMISSION 757

The exit or deferred management fees are excessive and are in no way earned by the
Village nor Stockland. The resident gets no benefit from that charge. In 2006 some
practices by owners were banned but the ban was not made retrospective. Any changes
your Committee is able to achieve must if possible, be made to affect all existing contracts.
What I have observed of unit refurbishment alarms me as I have witnessed cupboards,
washbasins, sinks, bench tops with hardly a mark on them, toilet bowls, clean and
serviceable ovens all being ripped out and replaced by brand new items. Front verandah
paving is also quite often dug out and concreted. The cost of these items and the
contractors’ own fees are all required to be met by the leaving resident their surviving
family or estate.
The monthly fee issue is a difficult matter to dispute. Water and Council rates rise with
regularity and they must be met. However, I understand that this fee continues to be
charged to the owner(s) after the unit has been vacated for whatever reason !
Currently Stockland completed extensive interior “renovations” to the Long Island Village
main building at considerable cost. It surprised some of us here why they found it
necessary to renovate what appeared to be already perfectly satisfactory and well‐
appointed facilities. It would have been more appreciated if they had absorbed some of the
monthly fee increases with the available funds. Alternatively financial input to more
aggressive advertising of vacant units should be increased.
With particular regard to Long Island Village, I have to say that it is an extremely well‐run
and managed unit. The Manager and support staff are efficient and helpful and the
facilities are well geared to cater for retired people.
I hope that some of the foregoing is of assistance.

8th June 2016

William Nicholas STEPHEN
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