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5 July 2016
The Legal and Social Issues Committee
Victorian Parliament
By Email: LSIC@parliament.vic.gov.au
Dear Committee,
Inquiry into the Retirement Housing Sector
Stockland is one of the largest owners of retirement villages in Victoria. We have 29 villages
across the State, which are home to over 3,000 residents. We are a top three operator and
developer of retirement villages across the country, with some 70 villages across Australia.
Stockland is a member of the Property Council of Australia and supports the submission made
by them (PCA Submission).
We would like to highlight a few points that we consider important for the committee to consider
when assessing the reforms necessary in relation to retirement villages in Victoria. Further
details are set out in the PCA Submission.
1

Retirement village residents are satisfied with their decision to enter a village
An overwhelming majority of residents in retirement villages in Victoria are satisfied
and, if they had their time over, would make the same decision to move into their
retirement village. This is supported by the results of our annual residents surveys with
many of our residents telling us that they wished they had made the move earlier.

2

There is a low level of complaints and further regulation will not necessarily
improve this
Relative to similar asset classes, the industry experiences a low level of complaints.
As a large national retirement village operator, it is our experience that there is little
correlation between the level of retirement village regulation that exists in a particular
state or territory and the number of complaints made by residents.

3

Pricing is market driven, designed to be affordable and well disclosed
Whilst we are one of the largest operators in Victoria, we house less than 15% of the
residents that live in a retirement village in Victoria. The industry consists of a
significant number of for profit and not for profit operators. There is little doubt that a
competitive market exists. Therefore, prices charged by retirement village owners and
operators are market driven.
It is important in assessing the fairness of pricing of retirement village accommodation
to have regard to the financial terms or arrangements that apply, as a whole. The
financial arrangements that apply are in many instances designed to provide affordable
accommodation whilst optimising the accommodation, facilities and services available
to residents.
Recent reform in Victoria, which has seen the introduction of a Fact Sheet and more
comprehensive Disclosure Statement, has been directed at improving a prospective
resident’s ability to compare villages before they make a decision to enter a retirement

