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Dorothi Gilham

SUBMISSION CONTENT:

I am a resident living in a retirement village. I am concerned about the
substandard building, there are unresolved storm water( gutter problems). We
have already had a storm cause a lot of damage to the village. The owner
prefers to just let it sit and do nothing. I complained about the mould in the
bedroom ceiling back in 2014. Still nothing has been done I worry about the
mould and what that might do to my health. I feel an Ombudsman in the
industry would enable me to get the matter resolved.
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