RHS SUBMISSION 434

The Contract states that I am responsible for the inside of my house. That is all
well and good but the workmanship I faulty to start .As a leaseholder , where
does the repair stop and the structure begin. How big has a crack got to be, I
can see daylight, there is a draft..is that enough?. This has worried me ever since
I came in, there have been cracks on the outside of units including mine. I came
into the village to enjoy my life what was eft I worry how bad the cracks have to
be to be fixed, how long do I have to pay for hefting before it is fixed? The
Committee of Management have battled with this for years and finally in 2016
they has accepted responsibility and fixed the problems after the village engaged
a Consultant to help the Committee fight for a fair outcome. An ombudsman
means I would have been able to state my case and have a fair hearing and
hopefully some action within a shorter period of time.
Footpaths– Contract ambiguity
Our village is unsafe, there are not enough paths for us to walk on and we have
to walk on the narrow roads, the paths are so old they are a tripping hazard and
need to be replaced. I worry that I’m not as good on my legs as I once was and
if I fall I will do extensive damage to myself. I know the Committee of
Management does the best it can sanding down the areas but the paths need to
be replaced and due to the cost the corporate owner doesn’t address the issues
and nothing gets done. I like to walk and I find that this has impeded by health
as I cannot safety walk around the village.
Pit– Contract ambiguity
If I lived on in a residential area
would attend to the repairs or issues in
the pit, at their cost, alas we are not we are in a retirement village so
reply is it is private property and we must engage one of their qualified Telstra
Contractors and pay for it. I’m not in a gated Community Im on what amounts to
a residential block I am disadvantaged by this line in the sand when it comes to
services we have an emergency call system it is important that the pits are in
good walking order otherwise there will be a death. The outcome is I can’t get
the Manager to call and get the issue resolved I have to make the call to restore
phone. An ombudsman would be able to get Telstra to do what they should do.
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