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To Whom it May Concern

) i fairly and are
! believe, as do Most others residents of our viilage that we are treated unjustly, unfairly

bullied by our Mmanagement,

We have proved that VCAT does not work for'ré;cirément village residents, as it certainly did not for
us. Our story is one that has been £0ing on for years and in desperation we went to CAV and VCAT,
to no avail. We could 'r'ldt'.;ff;rd a barrister for VCAT and.the Member had absolutely no sympathy
for, or empathy with yg and our case.

Our Retirement ,Viﬂégé.Manageress has put our feesunn 120% and rising. Many of us are pensioners

Residents ang their eXecutors arp unable to sell their units due to the fees we are charged and
Managements attitude to buyers and seflers. We believe there has been unlawful interference in the

sale of properties (Owners Corp) by the Retirement Village Manageress.

this. Our hands are tied as far as having this “manager” replaced. She is lazy, and we all wonder
what she js being pajg {with our money of course) for doing very little, if anything, around our
village. We do not heed a 24/7 on-site manager.

Where and when will it afl end? _

The residents of our village need help, we need an ombudsman,

Yours Sincerely

Patricia
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