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My shower leaks from under the shower door. They have tried to fix it by placing a piece of metal under
the door. It is better but still leaks every time. To fix it they tell me they would need to remove the tiles and
rehang
the door - they consider that this is too expensive and I need to just be very careful and make sure I don’t
slip and hurt myself.
My automatic garage door stopped working after 4 months. I have warranty papers but, when I rang the
manufacturer, she told me it was out of warranty because the warranty starts from the day the developer
orders it - not from the date I move in and start using it. It cost me $170 for the man to come then $30 for
each 1/4 hour plus parts.
Although I have not experienced this, other residents report the same is true for the dishwasher, the oven
and the hotplates. Further, the garage door and the other appliances are ‘developers models’ which
means, I am told, that they look like those that you would buy at Harvey Norman but are actually of
inferior quality. The Fisher Paykel man told me this as did the garage door man AND the carpet
man!! Each
of these tradesmen told me this without any prompting from me.
The door that acesses the back garden via the garage is an internal door - not built to withstand sun and
rain. Some residents have had to replace these already - again at their own expense
We pay a $400 a month maintenance fee but any maintenance is charged for. The maintenance man came
and ‘fixed’ my stinky kitchen sink the other day and I was charged $17. (He only
used Draino so I will be doing this for myself in future - though God only knows what Draino is doing to
our grandchildren’s planet!!???)
So what is covered by the maintenance fee? They say the swimming pool, electricity and gas for the
Community Centre and the garden. There are 150 Units so that’s a lot of gas, electricity, garden n
swimming pool!!
My neighbour’s back verandah crashed down two minutes after she had walked inside to answer her phone
(so she hadn’t even closed the door) - she was told it was just ‘bad luck’ and it was unnecessary for her
neighbours
(i.e. including mine) to be checked to see if they were also installed incorrectly. I am told, but do not
know this for certain, that it was not nailed on to the building at all and was just sitting there on the flimsy
poles.
We have bought a life time lease on these Units - we never own them, we cannot sell them privately, we
cannot leave them to our families and, only the person whose name appears on the purchase papers can live
in it. So,
when ‘the purchaser’ dies, the partner cannot continue to live here if his name is not on ‘the papers’. This
has affected one man very traumatically because his wife has had to move to a high dependency dementia
unit
and only her name was on ‘the papers’ so he had to move out. It was the second marriage for both (but
was of over 30 years) and they had always kept their money separate (her children wanted him to stay in
the
unit but this was not possible). He could buy it but only after ‘the lease owner' had taken the 33% and
other exiting fees which I gather ends up being the best part of 50% of the selling price.
Further to this leasing/not owning, each one of the Unit leasers pay rates. Is it not the case that tenants don’t
pay the rates - the owners do?
I hope this contributes to your wealth of knowledge and protects people in the future and thank you again
for asking for our input. I would be happy to help in any way if it helps your ‘knowledge’.
Sincerely
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