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YOUR SUBMISSION
Submission:
The Multicultural Centre for Women's Health (MCWH) is Victoria's migrant and refugee women's health
promotion organisation. MCWH engages women from multicultural communities around Victoria to provide
them with the information they require to take positive action on their own health and wellbeing. MCWH
employs a team of twenty health educators who provide in-language information and education to migrant
women in an outreach capacity, visiting their workplaces, community groups, schools, and other settings
where migrant women gather. The attached information sheet provides additional information about the
MCWH health education program.
During the period of COVID-19 restrictions, MCWH pivoted to deliver online in-language education via
radio, video-conference and social media. We were also engaged by the Victorian Office for Housing to
make in-language phone calls to women and their families in public housing estates, informing about
COVID-19 and encouraging them to get tested. During the course of this work we found out that migrant
communities were not being reached by mainstream communications methods. The people we spoke with
told us many examples of attempts by authorities and health services to communicate with them that did not
effectively reach them. These instances included:
- inadequate accessibility of messaging about COVID-19 prevention, testing and restrictions;
- instructions after testing, and test results, provided in English language text messages. People did not have
the means to understand their own test results, or to understand what their next steps should be;
- misunderstandings and miscommunications about when and how to isolate, how long for, and where to
access specific additional information;
- hesitancy or inability, due to language barriers, to use the Coronavirus Hotline to access material support.
Language barriers, and the lack of information and services provided in their own languages, prevented
many people from migrant communities from accessing the support and knowledge they required to keep
themselves and their families safe.
Similarly, contact tracing is not as effective or accurate as it could be because it has been conducted in
English only. This submission recommends that the Victorian government builds into the contact tracing
system the capacity to conduct contact tracing in multiple languages, by employing a team of bilingual
contact tracers who could be engaged to conduct contact tracing with people in multicultural communities
when needed. These contact tracers could of course conduct contact tracing with English speakers as well,
but could also be called in when needed when an outbreak has affected a particular language/cultural
community.
The second wave of COVID-19 impacted disproportionately on people from migrant communities, with
more than half of Victoria's infections occurring among people born overseas. It is important that the contact
tracing system builds in the most effective and accurate way of communicating with people from migrant
communities, ensuring that there is capacity to have a two-way conversation with all people who are infected
with COVID-19, their families and close contacts. As we have seen, near enough is not good enough.
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HEALTH EDUCATION
FOR MIGRANT WOMEN
EVERY WOMAN HAS THE RIGHT TO HEALTH
INFORMATION SO SHE CAN MAKE INFORMED
DECISIONS ABOUT HER HEALTH AND WELLBEING.
At the Multicultural Centre for Women's Health, we make sure that women get
the right tools and information to make that decision.

Booking a free session with us is simple:

1

Bring migrant
women together

2

Choose your
language

3

Contact Amira Rahmanovic, Health Education Manager at
(03) 9418 0918 or Amira@mcwh.com.au for more information.
MCWH is supported by the Victorian Government
to deliver multilingual and outreach health education
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sessions across Victoria.

Pick your health
topic(s)
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HEALTH TOPICS
5. REPRODUCTIVE HEALTH
Menstruation, Fertility and infertility,
Contraception, Pregnancy Choices (Abortion,
Adoption, Foster care), Stillbirth, Pregnancy
and Birth

6. SEXUAL HEALTH
Vaginal Health and Hygiene, Safer Sex, Sexually
Transmitted Infections, HIV/AIDS, Cystitis and

1. WOMEN'S HEALTH

Urinary Tract Infections

Breast Health, Cervical Health, Endometriosis,

Menstruation, Osteoporosis, Pelvic Floor,

7. WOMEN'S SAFETY &
WELLBEING

Polycystic Ovarian Syndrome, Your Health

Sexual Assault and Harassment, Healthy

Rights, Navigating the Health System

Relationships, Gender Equality, Prevention of

Menopause, Hormone Replacement Therapy,

Violence Against Women, Family Violence,

2. MAKING HEALTHY
CHOICES
Healthy Heart, Cardiovascular Disease,
Diabetes, Exercise, Nutrition, Alcohol, Illicit
Drugs, Smoking, Arthritis, Gambling Harm

Support Services

WE SPEAK THE FOLLOWING
LANGUAGES:
اﻟﻌﺮﺑﻴﺔ
Burmese ြမန်မာစကား

3. OCCUPATIONAL
HEALTH AND SAFETY

Arabic

Asthma, Dust, Heat, Hygiene, Machinery,

Croatian hrvatski

Manual Handling, Parental Leave, Noise,

Dari

Occupational Overuse Syndrome, Stress,

English

Varicose Veins, Discrimination, Sexual

Farsi

Harassment, Workplace Violence,
Workplace Bullying

4. MENTAL HEALTH &
USING MEDICINES SAFELY
Pain Management, Relaxation, Depression,
Anxiety, Stress, Mental Illnesses, Better Sleep,

Cantonese

廣東話

دری

ﻓﺎرﺳﯽ
Greek Ελληνικά
Hindi हद
Italian italiano
Karen (S’gaw)

ကညီကျ ိ

Lotuko Otuho
Ma’di Ma'diti
Mandarin

普通话

मराठ
Punjabi ਪੰਜਾਬੀ ﭘﻨ٘ﺠﺎﺑﯽ
Sudanese-Arabic ﺳﻮداﻧﻲ
Tamil தமி
Tigre ትግረ
Tigrigna ትግርኛ
Vietnamese Tiếng Việt
Marathi

For more information, visit our website at
www.mcwh.com.au

Using Medicines Safely, Alternative Therapies

MCWH is a national organisation committed to4 improving
of 4
migrant and refugee women's health and wellbeing in Australia.

