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SURVEY QUESTIONS
Drag the statements below to reorder them. In order of priority, please rank the themes you believe
are most important for this inquiry into homelessness to consider::
Public housing,Housing affordability,Services,Rough sleeping,Mental health,Indigenous people,Family
violence,Employment
What best describes your interest in our Inquiry? (select all that apply) :
Working in Homelessness services ,Concerned citizen

Are there any additional themes we should consider?

YOUR SUBMISSION
Submission:
Homelessness in Victoria (and Australia at large) is at a crisis level that is not being appropriately addressed.
Having worked in 3 homeless organisations in the Melbourne area and having undertaken research into
homelessness in the Whittlesea LGA – I believe that there are areas within this field that are inappropriately
dealt with. I have created a list below in no specific order of some areas I believe need to be urgently
addressed.
• Focus on services in urban centres: most if Victoria’s 19 entry points through the Opening Doors
framework are centred in the Melbourne CBD and other urban areas. Services such as food vans, material
aid, public showers and toilets are also centred in these areas. Rural and regional homelessness are on the
rise and the service provision in these areas are not addressing these concerns.
• Regional and Rural Homelessness – bushfire and flooding awareness: Where are the housing and
homelessness plans for environmental emergencies. I am aware of people awaiting insurance payments to
rebuild their homes after they had lost them during the bushfires, sleeping in cars and tents. They are not
eligible for homeless services as they have assets – their land, income, etc. and can therefore not access
alternative housing options or in some cases material aid. They are essentially experiencing homelessness
despite owning land and this is an unacceptable and unsafe way to live.
• LGBTQIA awareness: There is a lack of emergency accommodation (whether it is motels, hostels, or
SAAP services) that are appropriate for LGBTQIA services. There is an apprehension in some services to
allow transgender people to be housed in their services and they face considerable discrimination and threats
of violence. There are numerous statistics that I’m sure the Parliament will be aware of that relate to the high
rates of young people who are members of the LGBTQIA community and how their gender or sexual
identities relate to family breakdowns, leaving them homeless. This is not being properly addressed or dealt
with in the service system.
• Asylum seeker and refugee communities: As those who are refugees or asylum seekers are ineligible for
most Centrelink services, they are also ineligible for homeless services and funding. Relying heavily, if not
entirely, on charities for food, clothing, toiletries and medical services – without the right to work essential
places these communities in poverty. This is unsafe, unsustainable and has incredibly poor mental and
physical health outcomes. There needs to be processes within the homeless service system that addresses this
gap in service delivery – possibly an alternative funding stream or grant system for organisations – to
provide support to refugees and asylum seekers.
1 of 3

LC LSIC Inquiry into Homelessness
Submission 74

• Inappropriate use of HEF funding to unsafe and unhygienic motels and hostels: The Housing
Establishment Fund is intended, as the name suggests, to establish long term housing. However, this is not
how the funding is used day by day in the homeless services system. This funding is often used to place
people in ‘emergency accommodation’. Local Area Service Networks (the Northern LASN in particular)
have estimated that almost $5 million in government money has directly gone to motels, hostels and
backpackers that are unhygienic, unsafe and deliberately overcharge services because they have been
granted the power due to lack of alternative options. The government, by not funding, providing or
addressing the lack of appropriate crisis accommodation options has created a black market for these
businesses and essentially created a “homeless industry” where there are private companies profiting off of
people experiencing homelessness.
• Myki not being free for people experiencing homelessness: Many people who present to homeless services
state that they have considerable Myki fines as they cannot afford the cards, are not eligible for concession
cards, and cannot top up frequently enough. Myki’s should be free for anyone accessing homeless services
(with a potential card of proof). This would decrease the use of HEF funding to buy Myki’s. It would also
ensure people experiencing homelessness are able to access services in a more timely fashion and not be late
to appointments. It would also prevent the violence, discrimination and abuse that people experiencing
homelessness often receive at the hands of PSOs. While I am aware there is no data to support this, I am
anecdotally aware of this occurring.
• Social and community housing not being constructed in relation to population growth: Government data is
available to address the rate of population growth, and data is available about the average wait times for
people hoping to access social housing. The numbers are not adding up. I have met multiple people who
have been on the wait list or register for 15-25 years.
• Private rental barriers: There are innumerable barriers for people to access private rentals when they are in
housing crisis or have histories of homelessness. The need for rental histories, references, income statements
and etc. can make it near impossible for people to access private rentals independently, without the
assistance of a homeless service. Newstart and the low rates of rent assistance statistically place people
below the poverty line, which is the most common payment I see in the service I work in with people
experiencing homelessness. Anglicare releases a yearly report entitled the Rental Affordability Snapshot –
according to their measure of affordability, rent should not exceed 30% of income. 30% of the weekly
Newstart allowance would leave the affordable rent amount at $73.45. I urge you to find somewhere at this
price in Victoria – I can almost guarantee this does not exist.
• Social isolation and poor mental and physical health outcomes: There is considerable evidence that outlines
the poor mental and physical health outcomes of social isolation. Almost all clients I see express social
isolation and the feeling of “being invisible”, especially when sleeping rough, as one of the most difficult
aspects of homelessness. The issue of social isolation is so often left out of discussions of homelessness and
needs to be addressed in supports that continue once someone is housed.
• Lived experience: We need to take on the expert knowledge of those who have lived experience of
homelessness. While many organisations in Victoria have taken this on board, I believe that all policies,
practice methods, crisis accommodation options and design need to be centred on the knowledge of those
with lived experience. We can work with homelessness, read about it, study it and interrogate it every day,
but unless we have lived it we will never understand the true experience of what it is like to live without a
home. Therefore, we need to prioritise these experiences when we try to solve homelessness.
• Cultural awareness when providing housing: There is a lack of cultural awareness when it comes to the
provision of social and community housing. An example I will use is many community housing providers
offering saucepans and forks and knives to those who may only use rice cookers, woks and chopsticks.
• The differing understandings of homelessness cross-culturally: What words are used amongst different
languages to describe homelessness? How is homelessness discussed and conceptualised cross-culturally?
Where is the evidence of homeless organisations and the Victorian government to increase culturally and
linguistically diverse communities’ understandings of homelessness, what services they can access and
whether these services are even culturally appropriate? A quote that has long stuck with me is from Couch,
J, 2017 ‘Neither here nor there’: refugee young people and homelessness in Australia’, Children and Youth
Services Review, vol. 74, pp. 107, DOI: 10.1016/j.childyouth.2017.01.014 - “when my teacher found out…
she used the word ‘homeless’. I shook my head and said no no I’m not homeless (laughs) because I thought
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homeless people were old men… the ones who you see in the park and the city.”
• Lack of understanding of HOME in the approach to solving homelessness: Homelessness is not referred to
as houselessness or rooflessness – so why is there not greater understanding or interrogation of the concept
of home in housing and homelessness policy. Understanding the importance of home in homelessness has
clear positive policy outcomes. It would further the consideration of people being housed in locations close
to their social connections (as well as formal connections like doctors, psychologists, support services and
etc.), areas they are familiar with, areas they feel safe in and just as every citizen has the right – an area they
want to be in. People who are in housing crisis or have a history of or are experiencing homelessness are
entitled to safe, sustainable, accessible, long-term, affordable homes. We need to evaluate what home means
and emphasise its importance to eradicating homelessness. Fox O’Mahony, L, 2013 ‘The meaning of home:
from theory to practice’, International Journal of Law in the Built Environment, vol. 5, no. 2, pp. 156-171,
DOI: https://doi.org/10.1108/IJLBE-11-2012-0024 considers home as:
o Financial investment: Most present in societies that promote home ownership as the most ideal form of
tenure. It involves considering home as an investment, an asset to be accumulated, improved and increased
in value to be passed on to future generations. This also speaks to the political rhetoric of home ownership
being idealised goal for all Australians.
o As a physical structure/home as housing: This considers home as the physical roof over one’s head, the
structure that provides shelter and protection from the outside world and elements. This understanding
reinforces the idea of homelessness being ‘rooflessness’.
o Home as territory: The idea that home is our ‘primary territory’ – it is where most of our time is spent,
where we seek to satisfy our most basic needs, where we can exert control over our environment and where
other’s do not necessary have the power to exert control over us. This reinforces the notion that a person
who is oppressed in their home (through violence and abuse), is unable to experience home.
o As identity and self-identity: The consideration of our emotional and affective responses to home,
reinforced in saying such as “home is where the heart is”. It is experienced through a sense of pride people
experience over their dwellings, the time, energy and resources that people invest into making their houses
homes, how our memories and nostalgia are so uniquely tied to home and how cultural identity is reinforced
and produced through one’s dwelling.
o A social and cultural signifier: How does the social, cultural, economic and political landscape of where
the dwelling sit influence how home is conceptualised and achieved? This involves considering architectural
design, the geographic location of the dwelling, how the dwelling provides a space to perform and create
cultural tradition, how rental processes are created, who lives within the home and why and how class is
depicted as behaviour in relation to the dwelling. For example, we can make assumptions about the
behaviours and traditions of a person who lives in a townhouse in South Yarra in comparison to a person
who lives in public housing in Coburg.

Do you have any additional comments or suggestions?:
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