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SURVEY QUESTIONS
Drag the statements below to reorder them. In order of priority, please rank the themes you believe
are most important for this inquiry into homelessness to consider::
Rough sleeping,Public housing,Services,Indigenous people,Family violence,Mental health,Housing
affordability,Employment
What best describes your interest in our Inquiry? (select all that apply) :
Public sector body

Are there any additional themes we should consider?

YOUR SUBMISSION
Submission:
Please see attached file for the submission from the City of Yarra Mayor, Councillor Misha Coleman, on
behalf of Yarra City Council.
Do you have any additional comments or suggestions?:

FILE ATTACHMENTS
File1: 5e4b385f72572-YCC Submission on Homelessness to Legal and Social Issues Standing Committee
Legislative Council.pdf
File2:
File3:
Signature:
Sarah Ernst
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Census, the largest homeless group in Yarra was in fact persons living in boarding houses, followed by
persons living in over-crowded dwellings or supported accommodation for the homeless.5

Housing First
Providing long-term, secure housing is the first – and most essential – step to creating a sustainable
pathway out of homelessness. Australian and international research indicates that the most effective
approach to addressing and preventing homelessness is firstly to provide secure, stable housing as an
urgent priority, and then address additional needs through targeted ‘wraparound’ services.6 This
inverts previous practice, where services sought first to address personal issues, such as illness or
addiction, as a prerequisite to accessing long-term housing – a crisis-based model that, based on the
data above, has proved to be unsuccessful.
This approach, the ‘Housing First’, or ‘Common Ground’ concept, has been shown to prevent further
trauma for the individual and save government funds by better directing resources and reducing need
for supportive services in the long term. By providing permanent instead of temporary housing,
people who were experiencing homelessness can shift their focus from worrying about where they
will sleep to overcoming other difficulties in their lives and improving their wellbeing. Two recent
developments in inner-city Melbourne have put this model into action, the Launch Housing Common
Ground development on Elizabeth Street in the CBD, and VincentCare’s Ozanam House in North
Melbourne. Both facilities exemplify best practice policy in action and more like this are badly needed.

The urgent need for social and affordable housing
Unfortunately, despite general support for the housing first approach in Australia, there have been
challenges in rolling out Housing First programs due to a lack of affordable housing stock.7 According
to the Australian Housing and Urban Research Institute (AHURI), a 2016 assessment predicted that
state and territory programs aimed at increasing affordable housing supply would result in a net
contribution of only 32,000 dwellings across all jurisdictions in the period from 2015 to 2020. By
contrast, AHURI notes, the deficit of affordable housing in Australia is currently between 200,000 and
550,000 dwellings.8
This severe shortage of investment in affordable and social housing has resulted in an increase in
homelessness across the nation, and lengthy waiting times to access even short-term crisis
accommodation. The following examples each illustrate the types of situations and wait times
experienced by the people who are sleeping rough in Yarra, and there are many other stories of the
way that the undersupply of social and affordable housing is impacting on people’s lives.
This week, in mid-January 2020, Yarra’s officers received the following updates from a homelessness
outreach service regarding several local people who are sleeping rough:
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