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saying it was for glass. All were areas with high levels of holiday accommodation so it would be expected
that confusion would continue to reign and contamination types/levels remain the issue.
The following are what I believe are the minimum actions that need to be addressed in this committee’s
report and then implemented. Some have in fact been looked at in the past, but need revisiting (there is no
particular order of relevance/importance). I have avoided technical requirements as others more qualified
will hopefully submit their recommendations for these.
 Focus on avoidance and reduction in all decision making and education activities/programs.
 Don’t focus just on plastic packaging. It is composite packaging and over packaging that are the bigger
issues.
 Provide incentives and/or disincentives for businesses to purchase recyclate as raw materials.
Taxes/levies or grants are just some tools.
 In sustainability reports (government and private sector), require reporting on the percentage of recycled
materials purchased – measured against all purchases.
 Provide the necessary infrastructure to enable the recycling industry and facilities. In many instances this
is upgrading, but also may require new facilities.
 Reduce mixed messages. At the supermarket there are messages that encourage the placing of soft plastic
into the provided bins – however, when we get home we assume that these plastics can go into the domestic
recycling stream 9and they cannot). This is just one reason contamination levels are high. Can coffee cups
be recycled – and if not how does the consumer know and make the right decision.
 Education. Essentially I would say there has been zero real education undertaken. Looking at successful
behaviour change programs (Life Be In It, Seatbelt wearing, anti–smoking, Slip Slop Slap, HIV awareness
etc), what was the cause of success? Multiple messages addressing different demographics and importantly
sustained over many years – not the “once per year” message on recycling we currently get.
 Get all stakeholders around the table. Don’t just try to solve the issue with speaking to a few irregularly.
When I worked at EPA, we had what was titled the “Advisory Committee on Hospital Waste Disposal).
Membership was from multiple government agencies, private sector and experts. It worked. Issues were
identified and sustainable solutions developed for minimal cost. And because it was seen as an expert body,
all stakeholders accepted its recommendations.
 Don’t just focus on residential for recycling and commercial for avoidance – do both for both.
 Tracking systems are great for identifying those who are part of the system and essentially trying to do
the right thing. Any tracking system has to be focussed also on identifying those not adhering to the
regulations and community expectations.
 Introduce container deposit schemes. They work. The community wants them. It is what I refer to as a
gateway issue – resolve it and then the community is more inclined to accept other
recommendations/actions.
 Spend the money that is available.
Thank you for both conducting this enquiry and allowing me the opportunity to amke a submission. I would
only be too happy to elaborate on the points I have raised.
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