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Note: the following submission in favour of expanding the Free Tram Zone represents my own personal position. It is
not a Council or City of Melbourne‐endorsed policy position.
The free tram zone in its current configuration has been a resounding success. The time has now come to more fully
realise its potential. Let it flourish, don’t constrain it.
Melbourne is Australia’s fastest growing city and the City of Melbourne’s annual economic output recently
surpassed $100 billion. This is 37 per cent of Greater Melbourne’s economic output and approximately 25 per cent
of Victoria’s Gross State Product (GSP). The economic dynamism of businesses in our municipality continues to be a
major driver of the nation’s prosperity.
There is no question that the free tram zone plays a central role in the commercial vibrancy of the city. The main
sectors of job growth and economic opportunity in Melbourne are the knowledge and health industries,
professional services, tourism, retail and hospitality. All of these are optimally linked by Melbourne’s unique tram
network, enabling efficient movement and greater productivity in and around these sectors. The free tram zone has
stimulated a major increase in connectivity within the CBD for these sectors, particularly between the east and west
of the central city. This has been seen most notably in changes to the way workers move about the city, with
unprecedented levels of connection along the length of Collins Street, from the eastern end, down to Docklands.
The free tram zone has been pivotal in facilitating this.
Businesses located in North Melbourne, Carlton, Southbank and along St Kilda Road are all connected to the central
economy of Melbourne. These businesses and their employees would benefit greatly from an extension of the free
tram zone in those areas.
The tram network in the free tram zone also connects hundreds of thousands of people to cultural pursuits and
essential services such as education and healthcare. Providing a free public transport option makes the CBD
equitable and accessible, attracting people to the city and encouraging more people to use the network.
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Research undertaken for the City of Melbourne’s Transport Strategy 2030 found that it is the most efficient way to
move large numbers of people in and around the municipality. Greater use of public transport should be promoted
over the next decade as the city’s daily population booms. People who use the free tram service are more likely to
use other public transport options.
The convenience of turn‐up‐and‐go public transport via the tram network in the free tram zone is also a huge
benefit to tourists and visitors, enhancing their experience and the likelihood of return visits and recommendations
to others. Melbourne’s tourism sector has a total output worth $7.84 billion.
Tourism, international business links and Melbourne’s global reputation will become even more important as our
population grows to overtake Sydney as Australia’s largest city later this decade. International tourism has lifted GSP
by more than $10 billion in the previous 5 years and this trend is anticipated to grow.
Unfortunately, the free tram zone arbitrarily ends close to, but not at, some of our most important tourist
attractions and institutions and this is confusing for visitors. Extending the free tram zone to include the National
Sports Museum, the National Gallery of Victoria, the Melbourne Museum, the Melbourne Zoo, RMIT, the University
of Melbourne, hospital precincts and the Melbourne Convention and Exhibition Centre (MCEC) will provide
significant benefits to people navigating the city between our premier tourism and education destinations. (Please
see map attached to the submission.)
Visit Victoria’s evidence has shown that business delegates attending conventions are one of the highest value
visitor groups for our State. We should facilitate – not hinder – their willingness to connect and spend locally. I don’t
believe it’s in Victoria’s best interests to require business delegates attending an event at the MCEC to purchase a
MYKI to travel one stop to do business, create partnerships, shop, dine and spend on entertainment. It also seems
unfair for students that the zone stops short of their daily destination.
The challenges arising from the success of the free tram zone should not hinder its expansion. In a CBD with nearly a
million daily visitors and growing, now is not the time to think small. It’s time to enlarge our thinking, embrace the
benefits and extend the zone.
Yours sincerely

Sally Capp
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