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Merciless, is the only way to describe the suffering bestowed on the people within the taxi

industry during the so called reform process. There have been countless articles in the print
and digital media of people who have told their story of loss and suffering.
The feeling of helplessness, anger and severe depression is the result of a calculated and
brutal process that was put in place during the time illegal "rideshare" was allowed to
operate without any application of the regulations by authorities. The inaction of the
regulator not only harmed the industry financially, it allowed the identity of the taxi industry
to be taken by imposters. Failure of the regulator to impose any fines on the impersonating
"taxi drivers" sent a message to the general public. The public saw the illegal "ridesharing"
model as equivalent to the standard regulated taxi industry.
The severe and harsh treatment to people who were part of a regulated taxi industry has
not abated. Families have lost loved ones to su icide, others have been torn apart by
separation and divorce. Families have to endure the behaviour of loved ones showing signs
of severe depression and listening to cries of despair. The financial pressure has been
enormous. Homes were sold to pay off debts, chi ldren taken out of schools as fees could not
be paid. Hard work and sacrifice wiped out without care or thought. The transition
payments made a mockery of t he actual value of the taxi licence to the point where it did
not recognise a taxi licence as an asset.
The Fairness Fund was another process to demoralise applica nts. It was another mechanism
that had no appeal process or gave a valid decision for payments that were denied.
The government had ample time to consider its position in introducing a form of
competition within the taxi and hire car industry. The Knowledge Test was made impossible
to pass, thus making potential taxi drivers drive for the illegal "rideshare". Submissions were
made detailing the destruction of a viable industry if excessive amounts of vehicles were
permitted to trade. The recommendations were not given any consideration and the
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