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ASSEMBLY

Thursday, 18 September 2003
The SPEAKER (Hon. Judy Maddigan) took the chair at
9.34 a.m. and read the prayer.

PETITIONS
Following petitions presented to house:

Housing: loan schemes
To the Honourable the Speaker and members of the
Legislative Assembly in Parliament assembled:
The humble petition of the following residents to the state of
Victoria sheweth state government-sponsored home loan
schemes under the flawed new lending instrument called
capital indexed loans sold since 1984–85 under the
subheadings: CAPIL, deferred interest scheme (DIS), indexed
repayment loan (IRL), home opportunity loan scheme
(HOLS), shared home opportunity scheme (SHOS), are not
fit for the purpose for which they were intended.
We the undersigned believe these loans are unconscionable
and illegal and have severely disadvantaged the low-income
bracket Victorians the loans were meant to assist.
Your petitioners therefore pray that:
1.

2.
3.

the existing loans be recalculated from day one in a way
as to give borrowers the loans they were promised —
‘affordable home loans specially structured to suit your
purse’;
the home ownership be achieved within 25 to 30 years
from date of approval;
the payments to be set at an affordable level (i.e.
20–25 per cent of income for the duration of the term for
all the loan types;

4.

past borrowers who have left the schemes be
compensated for losses that have been incurred by them
being in these faulty structured loans;

5.

any further government home ownership schemes be
offered in a way as to be easily understood by
prospective loan recipients;

6.

the interest rate will be at an affordable rate (i.e. flat rate
of 3 per cent per annum or less for the length of the term
of the loan) geared to income;

7.

capital indexed loans be made illegal in this state to
protect prospective loan recipients;

We ever pray that we may lead a quiet and peaceable life in
all godliness and honesty. (1 Tim 2:2).
And your petitioners, as in duty bound, will ever pray.

By Mr HOWARD (Ballarat East) (10 signatures)
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North Road, Clayton and Oakleigh East:
service lane
To the Honourable the Speaker and members of the
Legislative Assembly in Parliament assembled:
The humble petition of the undersigned citizens of the state of
Victoria sheweth that it is extremely unsafe and dangerous to
exit or enter our residences in North Road, Clayton and
Oakleigh East.
Your petitioners therefore pray that a service lane be
constructed on the north and south sides of North Road,
Clayton and Oakleigh East.
And your petitioners, as in duty bound, will ever pray.

By Mr LIM (Clayton) (109 signatures)

Children: Gordoncare counselling service
To the Honourable the Speaker and members of the
Legislative Assembly in Parliament assembled:
The humble petition of the residents of Sladen Park,
Cranbourne, Victoria, sheweth the attention of the house that
Gordoncare desires to operate a children’s contact and
counselling service at 25 Rimfire Crescent, Cranbourne.
Your petitioners therefore pray the Legislative Assembly
withdraw the authority of Gordoncare to proceed in this
matter.
And your petitioners, as in duty bound, will ever pray.

By Mr PERERA (Cranbourne) (127 signatures)

Mitchells Lane–Horne Street, Sunbury:
roundabout
To the Legislative Assembly of Victoria:
The petition of the undersigned residents of Victoria draws to
the attention of the house the ongoing and unacceptable traffic
dangers, travel delays and accidents that frequently occur on
the intersection of Mitchells Lane and Horne Street, Sunbury.
Prayer
Your petitioners therefore request that the Legislative
Assembly of Victoria address this issue as an urgent priority
by way of construction of a roundabout by Vicroads at the
intersection of Mitchells Lane and Horne Street, Sunbury, to
increase traffic safety, and reduce delays and accidents.

By Ms DUNCAN (Macedon) (1310 signatures)

Gippsland: asbestos-related diseases
To the Honourable the Speaker and members of the
Legislative Assembly in Parliament assembled:
The humble petition of Gippsland Asbestos Related Diseases
Support (GARDS) Inc. sheweth we the undersigned citizens
of the state of Victoria are concerned about the high incidence
of asbestos-related disease in the Gippsland area and that it
has not been addressed with the proper medical facilities.
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Your petitioners therefore pray that the Legislative Assembly
find its way clear to address this problem by providing
forthwith:
1.

a specialist cancer unit fully equipped (radiotherapy
facilities);

2.

equipment to provide effective early detection of
asbestos-related health problems (high resolution
CT-scan facilities);

3.

specialist respite, hospice and palliative care facilities to
assist those affected by asbestos and their families;

4.

equipment to alleviate the health problems of those
suffering from asbestos-related disease (improved access
to oxygen concentrators and any associated medical
equipment).

And your petitioners, as in duty bound, will ever pray for the
health and wellbeing of all Victorians.

By Mr MAXFIELD (Narracan) (3617 signatures) and
Mr JENKINS (Morwell) (3607 signatures

Monash Birth Centre: relocation
To the Legislative Assembly of Victoria:
The petition of Friends of the Birth Centre draws to the
attention of the house that Southern Health has announced the
possible closure or relocation of the Monash Birth Centre
(MBC) (located at the Moorabbin campus). This action,
without a suitable alternative site for the birth centre, will
unfairly restrict and disrupt the service provided to women
who choose the care of midwives in the birth centre. This
action will be in direct opposition to the government’s
Children First policy, which states, ‘All Victorian women are
entitled to the best possible maternity care. A Bracks Labor
government will work with hospitals throughout Victoria to
ensure the maximum continuity in midwifery care to women
throughout their pregnancy and after their babies are born.
The Bracks government will support collaboration between
obstetricians, general practitioners and midwives to provide
high-quality, safe maternity care and continue to increase
childbirth options for women throughout Victoria’.
Prayer
The petitioners therefore request the Legislative Assembly of
Victoria to ensure the birth centre remains at the Moorabbin
campus by:
introducing caseload midwifery under experienced
caseload midwives;
maintaining woman-centred care in an area that provides
a home-like environment, incorporating double beds for
partners and water-birth facilities;
improving marketing of services to raise awareness of
the birth centre within the local and broader community.

By Mr THOMPSON (Sandringham) (376 signatures)

Community services: funding
To the Legislative Assembly of Victoria:

Thursday, 18 September 2003

The petition of staff, supporters and clients of community and
disability service agencies draws to the attention of the house
the detrimental impact of cuts proposed for disability and
community services 2003–06 through productivity savings.
Prayer
The petitioners therefore request that the Bracks government
abandon these harmful cuts and work cooperatively with the
sector to improve services.

By Mr THOMPSON (Sandringham) (15 signatures)

Ambulance services: Bayside responses
To the Legislative Assembly of Victoria:
The petition of the residents of the Sandringham electorate
draws to the attention of the house the inordinate delays of the
Metropolitan Ambulance Service in responding to a number
of emergency calls within the City of Bayside.
Prayer
The petitioners therefore request that the Bracks government
investigate delays and provide sufficient funds to enable the
Metropolitan Ambulance Service to appropriately respond to
emergency calls in the Bayside area.

By Mr THOMPSON (Sandringham) (1 signature)

Midland Highway: Peter Ross-Edwards
Causeway
To the Legislative Assembly of Victoria:
The petition of the residents of Victoria draws to the attention
of the house that the section of the Midland Highway between
Shepparton and Mooroopna, known as the Peter
Ross-Edwards Causeway, is carrying very high volumes of
heavy articulated vehicles, school buses, light commercial
vehicles, emergency vehicles and passenger cars on narrow,
congested and dangerous carriageways. The causeway
currently falls short of the design standards expected of such
an important community asset and lives are frequently put at
risk because of high traffic flows on this poorly designed
road.
Prayer
The petitioners therefore request that the Legislative
Assembly of Victoria take urgent action to execute works to
enhance road safety and improve traffic flow on the Peter
Ross-Edwards Causeway.

By Mrs POWELL (Shepparton) (4371 signatures)

Planning: Diamond Creek land
To the Legislative Assembly of Victoria:
The petition is of materially impacted stakeholders of
175–199 Ironbark Road, 201–219 Ironbark Road, 40–60
Pioneer Road and 217–233 Pioneer Road of previous
Plenty-Yarrambat Urban District and Waterworks Trust
properties of Shire of Diamond Valley that is now Shire of
Nillumbik (Victoria) draws to the urgent attention of the
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house that our land has been inappropriately and inequitably
omitted from the Melbourne 2030 urban growth boundary.
The new Nillumbik planning scheme (June 2000) was
supposed to translate the zoning of our properties into the
closest fit. For over 25 years our land held an urban status,
which should have been translated into residential 1 zoning.
As such, our land would have been included in the new urban
growth boundary. However, due to what appears to be major
planning anomalies, irregularities or ‘bureaucratic bungling’
our land was back-zoned into a rural status.
If our land is not included in the urban growth boundary then
the infrastructure and capacity that was developed for our use
may be inequitably reallocated for the financial benefit of
others. This would cause us major losses and damages.
Prayer
The petitioners request that the Legislative Assembly of
Victoria urge the government to defer the finalisation of the
Melbourne 2030 urban growth boundary until our properties
are included within its border. This will enable the following:
1.

the realisation of our long-term financial plans by
enabling the utilisation of established urban
infrastructure that had been paid for by landowners
ahead of development;
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Ordered that petitions presented by honourable member
for Sandringham be considered next day on motion of
Mr THOMPSON (Sandringham).
Ordered that petition presented by honourable member
for Morwell be considered next day on motion of
Mr JENKINS (Morwell).
Ordered that petition presented by honourable member
for Macedon be considered next day on motion of
Ms DUNCAN (Macedon).

HEALTH LEGISLATION (AMENDMENT)
BILL
Introduction and first reading
Received from Council.
Read first time on motion of Ms PIKE (Minister for
Health).

BUSINESS OF THE HOUSE

2.

inclusion of our land in new servicing strategies, which
will determine the future capabilities of our land;

3.

the correction of planning anomalies and irregularities
by applying residential 1 zoning to our land;

Ms ALLAN (Minister for Education Services) — I
move:

4.

development plans within the urban growth boundary,
which still achieve green wedge objectives and other
community aspirations.

That the house, at its rising, adjourn until Tuesday, 7 October
2003.

By Mrs POWELL (Shepparton) (6 signatures)

Public transport: Greenvale
To the Honourable the Speaker and members of the
Legislative Assembly in Parliament assembled:
The humble petition of residents of Greenvale and
surrounding suburbs sheweth concern on the lack of public
transport services in the growing suburbs of Greenvale and
surrounding suburbs.
Your petitioners therefore pray that improved public transport
services are provided in Greenvale and surrounding suburbs.
And your petitioners, as in duty bound, will ever pray.

By Ms BEATTIE (Yuroke) (484 signatures)
Laid on table.
Ordered that petitions presented by honourable member
for Shepparton be considered next day on motion of
Mrs POWELL (Shepparton).
Ordered that petition presented by honourable member
for Yuroke be considered next day on motion of
Ms BEATTIE (Yuroke).

Adjournment

Motion agreed to.

MEMBERS STATEMENTS
Guides: Barwon region
Ms NEVILLE (Bellarine) — I was pleased recently
to launch the Barwon region guides winter sleep-out.
Guides from across the Bellarine Peninsula and
Geelong held their third winter sleep-out at the old
Geelong jail. The aim was to raise money for the
Melbourne City Mission and the Barwon Youth
Accommodation Service (BYAS) for the restoration
house project for young homeless people. Local
businesses provided products and sponsorships and
local service clubs were also involved. It was an event
with broad community support.
I was delighted to pay the bail required to ensure that all
the young people were able to leave the jail the
following day. Of course, much more importantly, I
was glad to have the opportunity to congratulate these
young women on their commitment and enthusiasm to
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do something significant to help other young people.
The tent city they created was most impressive.
I can tell members that it was an extremely cold
evening and the old Geelong jail was certainly not the
most luxurious place for a sleep out. Some of the more
adventurous young people set up tents outside, where
conditions were even more extreme. The young women
I met were all keen and excited about participating in
this event. It was a great success, raising over $1300
and attracting wide media coverage.
Congratulations should go to the organisers,
particularly Linda Crook, Penny Williams and Anne
Brackley, who is a creative and tireless worker within
our community and a great organiser of events and
people, including me! This was the third winter sleep
out the Barwon region guides have held, and I look
forward to supporting them again in 2004.
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sympathy to the Geelong City fire brigade where Rhett
was an active and well-regarded member. I had the
utmost pleasure of working with him during my time at
the Geelong City fire brigade.
I refer to the Geelong Advertiser of 6 September, which
has an article about Rhett entitled ‘Hero dies’. It gives
the house the flavour of the man he was. He was a hero
in many people’s eyes. I, along with hundreds of others,
attended his funeral on Friday, 12 September. It was a
funeral that celebrated Rhett’s passions — motor
racing, his job as a mechanic and his love for the fire
brigade. The funeral was conducted as a fire brigade
funeral, complete with antique fire appliances that
conveyed Rhett’s body through a guard of honour to
the crematorium. That guard of honour contained
people of many ranks from across the state. Speaker, as
you said earlier, it is not how long you live, but how
well you live.

Business: Australian-Chinese links

Rushworth P–12 College: Principal for a Day

Mr SMITH (Bass) — I refer to the Parliament’s
association with the Chinese community and suggest to
members that the Parliament of Victoria has every
opportunity of promoting great friendships and
opportunities for our business community by working
closely with the Chinese community. We have a very
good Consul-General for China, Mr Tian Junting, who
with his deputy, Mr Deng Zhong Hua, has worked very
closely with the Parliament to create a good
environment in which to help us work with delegations
from China that visit Victoria. It also allows us to visit
China as members of delegations.

Mr MAUGHAN (Rodney) — Four weeks ago I
was privileged to be able to act as principal for a day at
Rushworth P–12 College. I congratulate the program
director, Mary Cahill, for organising this innovative
program, which works on the principle ‘Tell me and I’ll
forget; show me and I’ll remember; involve me and I’ll
understand’.

This is a great way for members of Parliament to
extend the hand of friendship to the Chinese
community. Politicians, scientists, agriculturists,
academics, teachers and businesspeople from China
visit Australia seeking opportunities and meeting with
our businesspeople. When you have the opportunity of
working and talking with these people you realise there
are thousands of opportunities for Australia to develop
better and stronger ties with China as part of developing
a great future for both countries.

Rhett Daly
Mr CRUTCHFIELD (South Barwon) — It is with
great sadness that I inform the house that Rhett Daly
was killed on 4 September, while riding his motorcycle
home from a Geelong City fire brigades volunteer
training night. Julie and I express our deepest sympathy
to Rhett’s family, and in particular to his son, Ryan. We
also acknowledge the sadness of his death for the
broader fire brigade family and particularly extend our

Rushworth P–12 is a great school where principal, Jane
Ezard, heads a very dedicated and hardworking staff
servicing some 350 students. The school, which is set in
a magnificent bushland setting, has excellent facilities
that were refurbished over the last five years at a cost in
excess of $2 million. It has small Victorian certificate
of education classes and a very innovative years 5 to 9
pilot program, which has been funded by a $100 000
grant from the Buckland Foundation. The emphasis at
all levels is on leadership and teamwork and very
strong involvement with the community. I congratulate
Jane Ezard and her staff on having created a positive
learning environment.
Rushworth P–12, like other schools such as those at
Nathalia and Cohuna, is really disadvantaged when it
comes to participating in vocational education and
training programs (VET), which cost about $200 per
student and are subsidised to the tune of $60 per head
by government. This is an unacceptable burden on
small communities, whose students should be able to
participate in VET programs on the same basis as
students in more populous areas.
The SPEAKER — Order! The member’s time has
expired.
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Mega Homes: building dispute
Mr LONEY (Lara) — I wish to raise the matter of
Fay and Barry Van Ekeren, who are constituents of
mine. The matter was previously raised in this house in
June 2001 by the then member for Werribee.
The Van Ekerens had a house built by Mega Homes
with a totally unsatisfactory outcome leading to it
needing to be demolished. They had to then go off to
Victorian Civil and Administrative Tribunal (VCAT),
where under mediation they entered into an agreement
with Mega Homes to build them on land of the same
size a new home of similar quality as the house they
had originally wanted.
Some two years later and with over $80 000 in costs
having been paid by the Van Ekerens they still have no
home. They do have an appalling record of having been
run around, mistreated and offered vastly inferior
accommodation to that which they had originally
entered into and signed on for and had a right to expect.
This sort of behaviour in the building industry
fortunately is not the norm, but this type of behaviour
has to be pointed out, and perhaps it is something that
should have been the subject of a royal commission into
the building industry.
This matter must be fixed. Mega Homes must face up
to its responsibilities.
The SPEAKER — Order! The member’s time has
expired.

Point Nepean: future
Mr COOPER (Mornington) — The stock in trade
of the Bracks government when dealing with important
planning and environmental issues is lies,
double-dealing and hypocrisy. There is no better
example of this than the hypocritical stance of the
Bracks government over Point Nepean. It has argued
for the historic precinct at Point Nepean to be kept in
public ownership and leased to a community-based
organisation. That is precisely what the federal
government has done, but that has been greeted by this
government with howls of protest. What gross
hypocrisy that is from a government that puts politics
first and Point Nepean second!
When it comes to selling off public land the Bracks
government has one rule for itself and another rule for
its political opponents. On the Mornington Peninsula it
was happy to flog off the old Mornington High School
site to the Mornington Peninsula Shire Council at the
going market rate, never mind that the land is retained
in public ownership by the council. In that instance
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profits came before principle. The Bracks government
was happy to see 40 per cent of the Devilbend
Reservoir site sold to private developers before it was
forced to put a temporary halt to the sale because of
local protests and the fear that a local backlash would
cost it future votes. In that instance politics triumphed
over profits, but the future of this important tract of land
is still under a cloud.
More and more Victorians are becoming aware that
truth and fact are strangers in the language of this
hypocritical state government.

Roxburgh Park Football Club
Ms BEATTIE (Yuroke) — I take this opportunity
to congratulate the Roxburgh Park Football Club on the
completion of a fantastic season. The club overcame
difficulties early on in the year with the under-18s team
unsure until the Thursday before competition that it
would even have the opportunity to field a side.
This year the club moved from 6 teams to 11 and from
division 5 up into divisions 2, 3 and 4, producing great
performances that reflected its deserved and rightful
place amongst its rivals.
This year the Roxburgh Park Football Club has
provided almost 300 young people with an opportunity
to develop skills and social networks and increase their
fitness levels. Having been upgraded only this year it is
testament to the hard work of these young footballers
that one of the under-12 teams advanced to the
preliminary final and an under-16 team advanced to the
semifinals.
I would like to thank the local volunteers, including
Ewan Wright, Tony Crouch, Russell Crane, the
coaches, the team managers and, of course, the ladies
who run the canteen. I would also like to thank the
companies who sponsor the club, including Vicurban,
Raine and Horne, Mantello Holden, Bluestar Logistics,
Hungry Jacks and the Collingwood Football Club.
Their ongoing sponsorship is ensuring the club’s
viability. I would also like to congratulate Jellal Seiman
from the under-16s and Haydn Farelly from the
under-12s on winning their best and fairest awards.
Roxburgh Park has an association with Collingwood —
they are the Roxburgh Park Magpies — so I say, ‘Go
Magpies!’.

Point Nepean: future
Mr DIXON (Nepean) — Who is calling for a hotel
on Point Nepean? Who is calling for a restaurant on
Point Nepean? Who is calling for a conference centre
on Point Nepean? Who is calling for an exclusive lease

MEMBERS STATEMENTS
568

ASSEMBLY

over the heritage precinct of Point Nepean? Who is
calling for undergraduate accommodation at Point
Nepean? Who is calling for a jetty on the site of
unmarked graves on Point Nepean? The state
government is calling for all these. It has announced
that it is fully backing the Victorian National Parks
Association (VNPA) and National Trust bid for Point
Nepean, which proposes all these things.
A hotel for Point Nepean is proposed on page 32 of the
bid. On pages 22, 32 and 37 a restaurant for Point
Nepean is proposed by this government. On pages 32
and 37 there is a proposal for a conference centre for
Point Nepean, and on pages 19 and 33 the request is for
an exclusive lease over the heritage precinct. On
page 26 undergraduate accommodation is sought, and
on page 21 the bid proposes a jetty on the site of
unmarked graves.
Mr Cooper — They are hypocrites.
Mr DIXON — As the member for Mornington said,
that is the word. This government is calling for all these
things to happen with its support of the VNPA and
National Trust bid, yet no other proposer is allowed to
have any of these things. Only the state
government-backed bid is allowed to have these things.
What hypocrisy!

St Helena Secondary College: Wizard of Oz
Mr HERBERT (Eltham) — I was recently
fortunate enough to witness St Helena Secondary
College’s 2003 major school production of the Wizard
of Oz. The sell-out performance reflected the grand
tradition of musical performance at St Helena
Secondary College. This excellent production was
brought alive by the delightful talents of the college’s
budding young actors. Preparation for the production
took three school terms, with many enthusiastic and
dedicated students, staff, parents and friends devoting
hours of personal time to making the spectacle a reality.
The members of the production team, led by director
Glenda Evans and producer Jo Parr, are to be
commended for their role and the sacrifices made in
their social lives, family lives and school work — all
for the glow of the spotlight. The culmination of such a
professional level of acting, set design, costume design,
musical performance, movement, make-up and lighting
was the result of the students’ energy, enthusiasm and
dedication to a rigorous rehearsal schedule and is
testament to the culture of excellence at the college.
I would also like to bring to the attention of the house
the success of St Helena Secondary College at the
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recent Rock Eisteddfod, where for the fourth year in a
row St Helena made the grand final. I congratulate all
the students, teachers and parents who were involved in
this production and who spent many hours putting
together the performance. Special congratulations go to
Sarah Walsh on taking out the student achievement
award and for her tireless efforts as student director and
choreographer.

Rail: Freight Australia
Mr SAVAGE (Mildura) — Once again we have
seen misleading statements being made by the Leader
of the National Party in the Sunraysia Daily of
30 August 2003 and again of 13 September 2003 on the
behaviour of Freight Australia.
Mr Mulder interjected.
The SPEAKER — Order! The member for
Polwarth!
Mr SAVAGE — On these two occasions the
Leader of the National Party claimed that Freight
Australia had contractually agreed to the return of the
passenger service to Bairnsdale.
Mr Honeywood interjected.
The SPEAKER — Order! The member for
Warrandyte!
Mr SAVAGE — And therefore the standardisation
debacle is the government’s fault and not Freight
Australia’s. Guess what the truth is! The truth is that
once again the Leader of the National Party is wrong.
Mr Honeywood interjected.
The SPEAKER — Order! The member for
Warrandyte!
Mr SAVAGE — Even after $12 million has been
spent on road crossings, re-sleepering and the loading
loop, Freight Australia will not sign off.
Mr Smith interjected.
The SPEAKER — Order! The member for Bass!
Mr SAVAGE — Worse still, it kept secret the Avon
River load test until after the bridge gang had left the
site. This company is continually obstructing progress
towards the return of the passenger service and
standardisation.
Honourable members interjecting.
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The SPEAKER — Order! The level of interjection
is too high, particularly from the member for
Warrandyte.
Mr SAVAGE — The 45-year contract with the
baseline speed of 20 kilometres an hour is a disgrace.
This company is un-Victorian, and the member for
Polwarth and the Leader of the National Party should
explain why they allowed a contract into this state that
said 20 kilometres an hour is the baseline. You are a
disgrace.
The SPEAKER — Order! The member will
address his comments through the Chair.
Mr Perton — On a point of order, Speaker, if the
member wants to cast aspersions on another member he
should do it by way of a substantive motion, but he
cannot do it in a 90-second statement.
The SPEAKER — Order! There is no point of
order.

Allende government: overthrow
Mr LANGUILLER (Derrimut) — I draw to the
attention of the house the other 11 September event,
which occurred in 1973. This year is the
30th anniversary of the overthrow of the first socialist,
democratically elected government of Salvador
Allende. Salvador Allende gave his people a voice,
democracy and a chance at a better life. That was what
his government was all about. By contrast the Pinochet
regime, with the aid of the Central Intelligence Agency
(CIA), was brutal, with a litany of human rights
violations.
I commend the Clinton government administration’s
Chilean declassification project, which aimed at
releasing classified information on human rights
abuses, terrorism and other acts of political violence in
Chile from 1968 to 1990, including the role played in
that by the CIA, Richard Nixon and Henry Kissinger. I
also bring to this house’s attention the United States
Senate’s Church select committee report.
I commend President Lagos, the international
community and human rights activists in Chile and
Australia, for the efforts made in bringing human rights
perpetrators to justice. May I conclude by quoting the
last words of companero Allende on 11 September
1973:
May you continue to know that much sooner than later the
great avenues, through which free men will walk to build a
better society, will open.
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Disability services: Camperdown
Mr MULDER (Polwarth) — I wish to draw to the
attention of the house the plight of disabled persons in
the Camperdown district who will be requiring
supported accommodation in the future. Despite being
assured that supported accommodation in the form of a
house staffed 24 hours a day would be built in
Camperdown, it transpires that the Bracks Labor
government has shelved this plan in favour of
single-accommodation units. In one fell swoop this
government intends to disfranchise a substantial
number of disabled people in the Camperdown district.
Not only will there be no supported accommodation
built, but at this point no information is available as to
where these displaced persons will be cared for in the
future.
I call on the Minister for Community Services to revisit
this decision immediately. It is totally unacceptable to
continue with a plan which will necessitate families
already under pressure having to face the reality of
future placement of their loved ones in facilities many
kilometres away, simply because this government has
now found the cheaper option to replace the promised
supported accommodation facility.
People in country Victoria continually face the problem
of being disfranchised and disconnected from the
communities by policy shifts by this government. I
demand that the minister revisit the situation for the
people of Camperdown and show some compassion in
dealing with the disabled.

Australian Federal Police: Coburg raid
Mr CARLI (Brunswick) — On 3 June this year the
Australian Federal Police raided the Coburg home of a
family in my electorate, an Iranian-Australian family
called the Hosseini family. It was part of the series of
raids that included some 29 Iranian-Australians
throughout Australia. Allegations were made that these
people were raising money for a group called the
Mujaheddin in Iran, but no arrests or charges have been
laid. In the Coburg raid family photos, mobile phones,
bank accounts and books were taken, including the
homework of the two girls. The family has remained
incredibly traumatised by the event.
The raids occurred coincidentally a few weeks after a
visit by the Minister for Foreign Affairs, Alexander
Downer, to Tehran and it seems they were linked to an
agreement between Iran and Australia where Iran
would take back a number of asylum seekers from
Australia. Part of that arrangement seems to be an
attempt to crush dissent by Iranian-Australians in
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Australia. We have the civil liberties of numerous
Iranian families being attacked — —
Honourable members interjecting.
The SPEAKER — Order! The member for
Doncaster!
Mr CARLI — So we have seen raids by federal
police on the homes of a number of Iranian-Australian
families.
The SPEAKER — Order! The member’s time has
expired.

Housing: Shepparton
Mrs POWELL (Shepparton) — During the past
month my office has been inundated with requests for
help from constituents trying to access public housing.
One constituent had been on the waiting list for more
than 12 months. She was forced to squat in a vacant
house without running water or electricity and during
summer spent three months living on the river bank.
Her children were removed from her custody because
of the unsuitable living conditions.
Another constituent phoned my office because he was
facing homelessness and had a life-threatening medical
condition. He was told he would be put on the
transitional housing list and may receive
accommodation in six weeks.
In the Shepparton district the number of applicants on
the public housing waiting list at March 2003 was
356 people and at June was 344 — a reduction of
12 people. In March 2003 there were 64 people on the
public housing transfer list and in June there were 77 —
an increase of 13 people. In fact there was an increase
of people waiting. The transfer list must be taken into
account when the government looks at public housing
figures. It is not fair to squeeze a family with four
children into a two-bedroom house or caravan.
I am told that the reason for the number on the transfer
list being so high is the redevelopment of the Parkside
Estate. Several units have been demolished and the
people in those units have been given priority for
housing. I was given a commitment by the government
that there would be no reduction in public housing
because of this redevelopment.
The Shepparton rural housing network saw 1126 new
clients in the past year, who were all homeless or facing
homelessness. I ask the Minister for Housing to
urgently investigate public housing in Shepparton and
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ensure that there are adequate houses to meet the needs
of public housing clients.

Duke Street community house
Mr MILDENHALL (Footscray) —
Congratulations to all those involved with the
Duke Street community house in Sunshine, on the
border with Braybrook, which is celebrating its
30 years of service to the community this year. Along
with a number of parliamentary colleagues I was
privileged to attend the celebration party on
3 September, a highlight of which was the launch of a
book documenting the centre’s history.
At a time when many commentators are lamenting a
loss of social capital it is heartening to see the genuine
sense of community that exists at Duke Street. It was
established in 1973 to extend the Tottenham Technical
School into the community. The old Totty tech, and its
lamented role in the local community, is well
remembered, but it pioneered a new type of learning. Its
literacy and IT programs in particular have earned the
community house a reputation for excellence and have
provided individuals with the skills and self-confidence
to participate in employment, education and training
and the other aspects of community life.
There have been many amazing people involved in the
community house over the years, but I would
particularly like to pay tribute to the chairperson,
Ormond Butler, and the current house coordinator,
Bronwen Merrigan.

Payroll tax: Statewide Security
Mr CLARK (Box Hill) — Yesterday the Leader of
the Opposition and I met with Mr Ron Tickner, the
principal of Statewide Security, one of the largest
privately owned security companies in Victoria,
employing in excess of 200 staff.
Mr Tickner told us that in April this year, just prior to
the state budget, his company won a two-year contract
with a large supermarket chain to provide all of the
chain’s security guard services across Victoria, totalling
some 6500 hours a week. In winning this contract,
Mr Tickner based his quotation on wage costs, allowing
for the payroll tax exemption for trainees for whom he
provides traineeships in level 3 security guard services,
including the specialist requirements of supermarket
security. However, due to the state budget the
traineeship program has been scrapped from 1 July for
trainees taken on after budget day and will not be
available for any trainees after 1 January next year.
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This means that Statewide Security has to pay tax on
payroll totalling up to $2.6 million in respect of which
at the time it tendered for and won this contract it was
exempt from tax. This represents an unexpected
additional and unrecoverable impost on Statewide
Security of up to $140 000. For a small family business
operating in an industry that runs on very fine margins
this is an enormous cost. Mr Tickner said it risks
wiping out his business and his home and putting out of
work his more than 200 staff. Statewide Security prides
itself on providing employment to local people in the
dozens of towns across country Victoria in which it
operates.
I call on the Treasurer to do whatever he can, even at
this late stage, to help Statewide Security in relation to
the impact of his policy.

Syndal South Primary School: environmental
awareness program
Ms MORAND (Mount Waverley) — This morning
I would like to acknowledge the great effort of Syndal
South Primary School in my electorate in its work
towards providing an environment-friendly and
impressive environment-learning experience for their
students.
The principal, Arnold Van Der Werf, teacher Cheryl
Ecker, other teachers and staff, and the school
community have a great commitment to the
environment which is expressed through their activities.
The school has installed a water tank, which is used to
water the garden and veggie patch, which is looked
after by the senior students. It has a compost system
and worm farm, where all the children’s lunch scraps
go. It has developed a fantastic wetland area, which is
of great interest to the students in terms of the life that
comes alive following rain.
Finally, the parents and teachers have constructed a
chookhouse for the four chickens that they acquired this
year. These chooks produce around an egg a day, and
one chook duly produced an egg when I visited the
school last week. There is no shortage of prep and
grade 1 children and their families to volunteer to look
after the chooks on the weekend.
I congratulate the school on its wonderful
environmental awareness and care for its local
environment. I also want to take this opportunity to
congratulate the members of the school’s aerobics
teams on their recent success at the national aerobics
competition in Sydney.
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Des Johnson
Mr LEIGHTON (Preston) — I wish to advise the
house of the death last week of a former Heidelberg
councillor, Des Johnson. Des represented the West
Heidelberg ward from 1987 to 1994. This area was in
the Preston electorate during my first term in this place.
It had the lowest socioeconomic levels in the former
City of Heidelberg. Des represented the battler with
energy and commitment. On Heidelberg council he
served as chair of planning. He was active in waste
management, especially in reducing economic and
environmental costs.
Des and I formed the Ivanhoe West branch of the
Australian Labor Party in the late 1970s. During that
time he was my political and party mentor. Later he
served as secretary of the Heidelberg West branch. He
was a delegate to state conference and a committed
trade unionist. He was also a member of the West
Heidelberg community health centre committee of
management and served as its treasurer.
Des was a warm and generous person with a brilliant
mind. He died too young but achieved so much. The
huge attendance at his funeral last Friday showed the
love and affection we all had for Des Johnson. Des was
a mate, friend and comrade. I extend my deepest
sympathies to his wife, Florence, daughter, Brodie, and
parents Grace and Rayfield.

State Schools Spectacular
Ms MARSHALL (Forest Hill) — I had the terrific
pleasure on Saturday, 13 September, of attending, as a
guest of my local schools, the State Schools Spectacular
presented by the Department of Education and Training
at the Rod Laver Arena, Melbourne Park.
The theme of this year’s production was Retrospect,
which brought to life the music and dance styles of the
past 100 years, from the Charleston and foxtrot to disco
and Kylie Minogue. The event not only showcased the
enormous artistic talent of government school students
but provided them with a very special opportunity.
Forest Hill students were mentored by industry experts
and then performed in a world-class venue with over
3500 other students from schools throughout Victoria.
The preparation time in rehearsal was estimated to be
half a million hours.
In front of 13 000 people Vermont Secondary College
and Highvale Secondary College performed dance
numbers with creative choreography, beautiful
costumes and perfect timing. Local students performing
solos included Erin Cornell, whose Step Back in Time
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set the arena alight; Rowan Walker, who, once
provided with a hand-held microphone, captivated
everyone with Movies Were Movies; and Erin Hasan’s
eerie rendition of Somewhere Over the Rainbow, with a
little dog which seemed determined to go home. They
were all from Blackburn High School. Ryan Meeking
performed John Lennon’s Imagine, during which you
could have heard a pin drop; and primary school
student Brodie Derrick’s performance of Elvis
Presley’s Heartbreak Hotel simply brought the house
down. They were all just extraordinary, with dazzling
talent and professionalism beyond their years.
Not only does a project like this build self-esteem and
aid personal growth, but it provides all students with a
broader educational experience. I congratulate the
students, teachers, principals, production crew, parents
and the Department of Education and Training on the
success of this year’s show.

Melbourne Bowling Club
Mr LUPTON (Prahran) — On 31 August I was
delighted to open the 2003–04 season of the Melbourne
Bowling Club. The club, which is located in Union
Street, Windsor, was founded in 1864 and is Australia’s
oldest existing lawn bowls club.
The club’s membership is large and growing.
Members’ ages range from 15 to 93, which shows the
breadth of support for lawn bowls in the community. It
is clearly a sport for all ages. Another claim to fame for
the Melbourne Bowling club is that it was the major
location for the film Crackerjack. This sort of exposure
is a great thing for the sport of lawn bowls.
I want to congratulate the office-holders of the
Melbourne Bowling Club, in particular men’s section
president, Peter Curwin-Walker, ladies’ section
president, Anne Walker, and men’s section secretary,
Ewan Wilson, for their work on behalf of the club. I
also congratulate Anne Walker on being presented with
her super veteran badge on opening day. The club won
five titles in 2003, and I wish it every success in the
new season.
The ACTING SPEAKER (Mr Smith) — Order!
The time for members statements has expired.
Mr Savage — On a point of order, Acting Speaker,
I seek your guidance on this issue. During members
statements I think the arrangement is that points of
order are deferred until the end of the time as a matter
of agreement, not under sessional orders. During the
time I was speaking the member for Doncaster raised a
point of order, which diminished the time that I had
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allocated to me. I seek either your guidance or that you
refer this matter on to the Speaker and ask her to
comment on it.
The ACTING SPEAKER (Mr Smith) — Order!
Apparently when 90-second statements were
introduced the Speaker at the time requested that
members hold back from raising points of order until
members’ speaking time had expired. There are times,
of course, when members feel compelled to raise points
of order. I will refer the matter to the Speaker for a
ruling.

PLANNING AND ENVIRONMENT (PORT
OF MELBOURNE) BILL
Second reading
Ms DELAHUNTY (Minister for Planning) — I
move:
That this bill be now read a second time.

This bill is required to establish administrative
machinery to enable implementation of a new planning
scheme for the port of Melbourne area.
The reason this bill is required lies in the planning
history of the port of Melbourne area. I would like to
take a few minutes to explain this, as I believe that a
general understanding of these points could save a lot
of time later in this debate.
The objectives of the planning framework established
under the Planning and Environment Act 1987 include,
at section 4(2) of that act:
(b) to establish a system of planning schemes based on
municipal districts to be the principal way of setting out
objectives, policies and controls for the use,
development and protection of land …

That is, instead of there being multiple and sometimes
overlapping planning schemes for each municipality, as
was common under the former Town and Country
Planning Act 1961, there was to be one scheme for
each municipality. This change was greatly welcomed
by all practitioners at the time.
When the new act came into operation on 16 February
1988, a new planning scheme — based on the content
of the former schemes but including where needed,
state and regional sections — was made by the minister
for each municipality.
But in 1988, the port of Melbourne area was statutorily
excluded from the areas of the various adjoining
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municipalities including Melbourne, Footscray,
Williamstown and Port Melbourne. Therefore a
separate scheme was made for the port of Melbourne,
as it was for other unincorporated areas such as French
Island. The port of Melbourne planning scheme was
administered by the Minister for Planning, as it is to this
day.

While it remains in its old form, the Department of
Sustainability and Environment has to maintain two
separate statutory planning systems. As the new
schemes evolve, the differences in interpretation of the
two systems diverge further. Further, it is not
practicable to make the old scheme available
electronically through Planning Schemes Online.

When in 1996 the former government made provision
for the introduction of a new system of planning
schemes based on the Victoria planning provisions, it
passed the Planning and Environment (Planning
Schemes) Act 1996 (the 1996 act). This act provided, at
section 18, for each municipal council to prepare a
planning scheme for its municipal district. It also
provided for the minister to prepare and approve a
planning scheme for any part of Victoria outside a
municipal district. Recognising the importance of
public confidence in the validity of a planning scheme,
section 22 of the 1996 act provides a form of legal
protection to any scheme made under that act, from any
legal challenge as to its validity.

This bill makes changes to the Planning and
Environment Act 1987 and the Planning and
Environment (Planning Schemes) Act 1996 to enable
this statutory anomaly to be overcome. It enables a new
planning scheme to be made in the Victoria Planning
Provisions format for the port of Melbourne area
defined on the plan referred to in the bill.

Members will recall that in 1994 and 1995
municipalities were totally restructured. As part of this
process, land forming part of the port of Melbourne,
previously excluded from municipal districts, was
included in the new municipalities of Melbourne,
Maribyrnong, Hobsons Bay and Port Phillip.

In that sense the bill allows loose administrative ends of
the planning system to be tied up, but more importantly
it facilitates implementation of land use and
development controls which will mesh closely with
those in the adjoining areas. It is intended that the new
scheme will include a formal strategic planning
statement about planning in the port area — but not a
municipal strategic statement, as the scheme will not
cover any one municipal district.

In due course, councils all around Victoria prepared
new planning schemes for their respective
municipalities, but Melbourne, Maribyrnong, Hobsons
Bay and Port Phillip excluded from these schemes the
port of Melbourne area, as it was recognised at the time
that this vital element of Victoria’s infrastructure would
be best managed if it continued to be covered by one
planning scheme, administered as a whole by the
minister.
As I noted, the 1996 act provided for the minister to
make a new planning scheme for a part of Victoria
which is not in a municipal district, but of course by
this time most of the port of Melbourne area was in a
part of one of four municipal districts, and only part
(land under the water of Port Phillip Bay) remained
outside a municipal district.
And so the port of Melbourne planning scheme remains
substantially as it was made in 1988, with successive
ministers unable to make a new Victoria Planning
Provisions format planning scheme for the area which
is neither ‘a municipal district’ nor ‘outside a municipal
district’. The current scheme is a statutory anachronism.
While it still controls the use and development of land
in the port of Melbourne, its provisions are out of date.

This new scheme will be developed in consultation
with the Port of Melbourne Corporation and with the
four municipalities affected. Its implementation will
complete the planning reform process commenced by
the previous government and otherwise completed by
this government.

The bill also recognises that port development
circumstances have changed since 1988 and will
continue to change. Some areas which were integral
parts of the port — such as parts of the Williamstown
river frontage — may now be more appropriately
managed in planning terms, with the adjoining land
covered by the municipal scheme. So the bill provides
for the Governor in Council to make orders excluding
land from or adding land to the port area. While the
new scheme will initially cover the same area as the
existing port of Melbourne scheme, the system provides
for changes as required from time to time.
With this understanding of the events which have led to
the introduction of this bill, and its overall principles, I
can explain quite briefly the detailed provisions of the
bill.
Clause 1 sets out the purpose of the bill, to amend the
Planning and Environment Act 1987 and the Planning
and Environment (Planning Schemes) Act 1996.
Clause 2 provides for the act to commence the day after
it receives Royal assent.
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Clauses 3 to 7 make changes to the Planning and
Environment Act 1987.

Statement under section 85(5) of the Constitution
Act 1975

Clause 3 defines in the Planning and Environment Act
1987 the port of Melbourne area, based on a lodged
plan. The area is the same as that covered by the
existing port of Melbourne planning scheme. It also
provides for land adjoining the port area to be added by
Governor in Council order, or for land to be excluded
from the port by like mechanism. I explained earlier the
importance of these provisions.

I wish to make the following statement under
section 85(5) of the Constitution Act 1975 of the
reasons for altering or varying that section by the bill.

Clause 4 provides that councils are not to prepare
amendments to a planning scheme affecting the port
area. The provision that this does not apply if the
amendment does not affect or apply to land in the port
area is to cover the technical situation which would
arise if the port area were amended to, for example,
include part of the Melbourne planning scheme into the
port — one would not want this to constrain the
Melbourne City Council from preparing an amendment
affecting land in, say, Carlton.
Clause 5 provides that a municipal strategic statement is
not required for the port area. It is intended that the new
scheme will include a planning policy statement instead
of a municipal strategic statement, but as the land is not
‘a municipal district’ it cannot be a municipal strategic
statement.
Clauses 6 and 7 make the technical provisions for
planning scheme administration if the port area changes
in accordance with section 3(2) of the Planning and
Environment Act 1987, as inserted by clause 3 of this
bill. Should the port area be changed, the minister
would be expected to make amendments to the affected
schemes to adjust the boundaries; this provision is to
cover the interregnum situation.
Clauses 8 to 11 make changes to the Planning and
Environment (Planning Schemes) Act 1996; this is the
act under which the new Victoria Planning Provisions
schemes have been made.
Clause 8 links the definition of the port of Melbourne
area to that included into the Planning and Environment
Act 1987 by clause 3 of this bill, while clause 9 relieves
relevant municipal councils of the responsibility to
make a planning scheme for the port area.
Clause 10 is the heart of the bill, which includes into
the act the power for the minister to prepare and
approve (in accordance with provisions set out in the
Planning and Environment (Planning Schemes) Act
1996), the new planning scheme for the port of
Melbourne area.

Clause 11 of the bill inserts a new section 27(2) in the
Planning and Environment (Planning Schemes) Act
1996. Proposed section 27(2) states that it is the
intention of section 22(2) of the Planning and
Environment (Planning Schemes) Act 1996 (to the
extent that it applies to any planning scheme prepared
and approved by the minister under section 21(1A) for
the port of Melbourne area) to alter or vary section 85
of the Constitution Act 1975.
Section 22(2) of the Planning and Environment
(Planning Schemes) Act 1996 provides that a planning
scheme referred to in section 22(1) must not be called
into question in any proceeding in any court or tribunal
or in any proceeding by way of review under the
Planning and Environment Act 1987 or part 3 of the
Planning and Environment (Planning Schemes) Act
1996.
Section 22(1) of the Planning and Environment
(Planning Schemes) Act 1996 provides that a planning
scheme prepared and approved or purporting to have
been approved under that act is deemed to have been
duly approved in accordance with all of the
requirements of part 3 of that act and the Planning and
Environment Act 1987 and to be valid and effective in
all respects.
The insertion of new section 21(1A) in the Planning
and Environment (Planning Schemes) Act 1996 by
clause 10 of this bill enables the minister to make a new
planning scheme for the port of Melbourne area.
Section 22 of the Planning and Environment (Planning
Schemes) Act 1996 is therefore extended to apply to the
new planning scheme for the port of Melbourne area.
The reasons for limiting the jurisdiction of the Supreme
Court with respect to the exclusion of any challenge to
the validity of the new planning scheme for the port of
Melbourne area are as follows.
Firstly, it is essential that there be no gap in planning
controls during the transition from the existing planning
schemes to the new planning scheme for the port of
Melbourne area. A successful challenge to the new
scheme would leave such a gap and thus have serious
ramifications for existing use rights and for general
planning controls affecting the use and development of
land. Prohibited uses could suddenly become lawful if a
gap in planning controls existed, even if the gap was
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only for a short time. Other protective measures could
become unenforceable. These potential outcomes must
be avoided.
Secondly, any challenge to the new planning scheme
for the port of Melbourne area, even if ultimately
unsuccessful, would create serious uncertainty in the
development industry in relation to development in the
port area.
Thirdly, the new planning scheme for the port of
Melbourne area, like the other planning schemes made
under the Planning and Environment (Planning
Schemes) Act 1996, is to be based on a series of state
standard provisions derived from the Victoria Planning
Provisions. A challenge to this one scheme could
therefore have adverse consequences for all other
planning schemes in the state.
Fourthly, in considering the limitation on the ability to
challenge a new planning scheme, it is important to
note that, like other new planning schemes made under
the Planning and Environment (Planning Schemes) Act
1996, it is probable that much of the content of the new
planning scheme for the port of Melbourne area will
simply reflect existing planning scheme provisions,
albeit in a new structure.
The new planning scheme for the port of Melbourne
area will be prepared by the minister and will follow the
ordinary amendment process. There will be public
exhibition, the opportunity for hearings of submissions
by a panel, and proceedings will be able to be instituted
to consider any defects in procedure before approval of
the planning scheme.
Either house of Parliament also retains the power to
revoke the new planning scheme for the port of
Melbourne area under section 38 of the Planning and
Environment Act 1987.
Most importantly, the limitation of jurisdiction of the
Supreme Court only relates to the initial approval of the
new planning scheme for the port of Melbourne area so
as to give it a sound foundation in law. This is essential
to the extent that this new planning scheme will form
the basis for the assessment of major development and
investment opportunities in the port of Melbourne area,
for protection of resources and the environment and for
enforcement action to prevent any unlawful use or
development of land.
Once the new planning scheme for the port of
Melbourne area is in place, any subsequent amendment
of the scheme will be subject to the usual provisions of
the Planning and Environment Act 1987.
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In conclusion, members will see that this bill is
essentially about placing the port of Melbourne area in
a planning situation generally similar to that which
applies to the rest of Victoria, while recognising the
importance of taking an integrated approach to planning
the land occupied by this vital element of Victoria’s
infrastructure.
I commend the bill to the house.
Debate adjourned on motion of Mr BAILLIEU
(Hawthorn).

Ms DELAHUNTY (Minister for Planning) — I
move:
That the debate be adjourned for two weeks.

Mr BAILLIEU (Hawthorn) — On the question of
time, I seek an assurance from the minister that the
plans of the area will be made available to the
opposition.
Ms DELAHUNTY (Minister for Planning) (By
leave) — As is the normal practice of the government,
full briefings will be given to the opposition.
Sometimes they do not attend the briefings, but they are
certainly offered, and we will offer the plans to the
opposition.
Motion agreed to and debate adjourned until Thursday,
2 October.

SCOTS’ CHURCH PROPERTIES
(AMENDMENT) BILL
Second reading
Mr HULLS (Attorney-General) — I move:
That this bill be now read a second time.

The trustees of Scots Church, Melbourne have sought
the introduction of this bill to make certain alterations
to the Scots’ Church Properties Act 1891 and the trust
deed under which they hold the property bounded by
Collins, Russell and Little Collins Streets.
The trustees hold the property on trust for the
congregation of Scots Church and the General
Assembly of the Presbyterian Church of Victoria. The
trust deed is given statutory effect by the Scots’ Church
Properties Act 1891 and cannot be varied except by an
act of Parliament.
The property includes the Scots Church, the building
formerly occupied by George’s, the church hall on
Russell Street, shops and a car park. The land on which
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the Assembly Hall on Collins Street now stands was
part of the property in 1891 but was held on trust for
sale to the Presbyterian Church of Victoria Trusts
Corporation for the erection of an Assembly Hall. The
sale took place in 1913. The trusts corporation and the
Scots Church trustees have recently entered into a
contract for its re-acquisition by the Scots Church
trustees.

Dr Napthine — On a point of order, Acting
Speaker, I indicate that I have had some discussion with
the Clerk, but I seek the advice of the Chair and the
minister as to whether the bill will be considered a
public or private bill and the process for that. If the
Speaker rules that this is a private bill, I ask the minister
what the government’s intentions are as to whether he
will seek to move to declare it a public bill.

The Scots Church and the church hall comprise the part
of the land designated under the trust deed as the church
site, which is set aside for public worship and
associated purposes. The remainder of the land is for
the charitable purposes of the trust and may be used for
commercial purposes to generate income to be divided
equally between the two beneficiaries of the trust.

The ACTING SPEAKER (Mr Smith) — Order!
Now that the bill has been introduced the Speaker will
make a determination as to its standing.

The changes proposed to be made to the trusts by this
bill would excise from the church site the church hall
and a 3-metre strip of land between the Scots Church
and the Assembly Hall and make them part of the land
that may be used to generate income. The changes
would also remove the present 50-year limit on the
terms of leases granted by the trustees. It is also
proposed to extinguish a carriageway shown in the trust
deed and to make a small adjustment to the boundary
between the church site and the rest of the property.
The proposed alterations to the trusts will enable the
trustees to make use of their commercial land on terms
that more readily match market demand. In turn, this
will enable the commercial land to be used more
effectively to generate income for the beneficiaries.
It should be noted that this bill in no way indicates the
government’s view regarding the merits of any
planning applications or redevelopment proposals in
respect of the Scots Church properties. No
redevelopment proposals can proceed without all
necessary planning, heritage, subdivision and other
relevant approvals first being obtained.
The beneficiaries of the trusts (the congregation of
Scots Church and the General Assembly of the
Presbyterian Church of Victoria) have agreed to the
proposed changes to the act and the trust deed.
For your reference, a coloured plan of the Scots Church
properties (illustrating the alterations proposed by this
bill) and the trust deed are on display in the
parliamentary library.
I commend the bill to the house.
Debate adjourned on motion of Dr NAPTHINE
(South-West Coast).

Mr HULLS (Attorney-General) — In relation to the
submission made by the member for South-West Coast,
I understand the Speaker will look at the bill and make
a declaration. If the Speaker were to decide that this is a
private bill, an application would be made that it be
declared a public bill.
Debate adjourned until Thursday, 2 October.

MENTAL HEALTH (AMENDMENT) BILL
Second reading
Ms PIKE (Minister for Health) — I move:
That this bill be now read a second time.

The Mental Health (Amendment) Bill amends the
Mental Health Act 1986 and the Coroners Act 1985.
The amendments improve the operation of the
community treatment order provisions in the Mental
Health Act to address problems that have been
identified by the Supreme Court, the coroner and the
chief psychiatrist.
The bill also clarifies the confidentiality provisions in
the Mental Health Act that govern client information
stored in electronic records systems.
Community treatment orders
Detention
Community treatment orders permit the involuntary
treatment of some people with mental illness while they
live in the community. As such, they are a less
restrictive option than inpatient treatment. The
Victorian Supreme Court examined the legislative
scheme that establishes community treatment orders in
Wilson v. Mental Health Review Board [2000] VSC
404 and concluded that the deeming of a person on a
community treatment order to be ‘detained’ under the
act is the attribution of a ‘fictitious’ status. The coroner
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has also questioned the meaning of ‘detention’ as it
applies to community treatment orders.
Both the Wilson decision and the coroner’s comments
raise questions about the appropriateness of using legal
‘fictions’ in the context of legislation restricting
individual liberty.
Community treatment orders are now the primary way
in which people are provided with involuntary
psychiatric treatment in Victoria. The change over the
past decade from institutional treatment and care to a
primary focus on community-based treatment has been
guided by the national mental health strategy. The
government considers that the underlying structure of
the act, which has a history based on a model of
detention, is now no longer appropriate.
The bill addresses this issue by removing the
requirement for ‘detention’ from the involuntary
admission criteria in the act. The criteria will instead
focus on whether a person should be an involuntary
patient for the purpose of providing treatment.
To do this, the bill introduces an ‘involuntary treatment
order’ to the act. The bill provides that a medical
practitioner making a recommendation is required to
consider whether the person’s mental illness requires
immediate treatment and whether that treatment can be
obtained by making the person subject to an
involuntary treatment order.
The bill then provides clear pathways by which a
person requiring involuntary treatment is either made
subject to a community treatment order and allowed to
remain living in the community or is taken to an
approved mental health service and detained for
treatment.
Treatment plans and community treatment orders
The bill amends the act to require that every patient of
an approved mental health service must have a
treatment plan.
For patients subject to a community treatment order,
their treatment plans will give clear guidance about the
person’s obligations under the community treatment
order and a clear statement of the treatment that they
can expect. The authorised psychiatrist will be required
to discuss the community treatment order and the
treatment plan with the person.
Consistent with principles of good clinical practice, the
bill requires the supervising medical practitioner to
carry out regular assessments of the person subject to a
community treatment order. In carrying out an
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assessment, the supervising medical practitioner must
consider whether the involuntary treatment criteria
continue to apply to the person and the treatment the
person requires can still be obtained under the order.
Revoking a community treatment order
The Mental Health Act currently provides little
guidance about the grounds for revoking a community
treatment order when a person has been non-compliant
with the order or their treatment. The government
considers that the act should provide patients with
certainty about their obligations under a community
treatment order and guidance about when a community
treatment order might be revoked for non-compliance.
The bill introduces specific criteria and processes to
inform both clinicians and consumers about the
circumstances and procedures to be followed when a
community treatment order might be revoked.
Expiry of a community treatment order
In the Wilson decision the court concluded that a
person’s involuntary patient status ends if the
community treatment order to which they are subject
expires without having been extended. The bill
legislates the Wilson decision with the effect that
involuntary status is automatically discharged when a
community treatment order expires without having
been extended.
Appeal and review by the Mental Health Review
Board
Currently the Mental Health Review Board does not
have the power to make a community treatment order
for a patient detained in an approved mental health
service, even when the board considers the person
meets the criteria for being on a community treatment
order. The bill amends the act to allow the board to
direct that the authorised psychiatrist make a
community treatment order for an inpatient where the
board considers that the treatment the person requires
could be obtained by making the person subject to a
community treatment order.
In making its decision, the board will be required to
specify a reasonable period within which the authorised
psychiatrist should be able to make the community
treatment order. For example, it would not be
reasonable to order that a person be immediately
released on a community treatment order if the person
will be homeless or if arrangements with family or
carers have not been fully negotiated. The board is
required to consider the social circumstances of the
patient under section 22 of the act and should allow a
reasonable period for the authorised psychiatrist to
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make the necessary arrangements to enable the person
to make a smooth transition into the community.

‘hospital order patients’ to receive involuntary
treatment while living in the community.

Consumer advocacy groups have argued that the board
should have a role to independently review a patient’s
psychiatric treatment. A review would make the
treatment planning process more accountable and
responsive to an individual’s needs.

Changes made by the bill to the community treatment
order provisions, such as the introduction of treatment
plans and improved consultation and monitoring of
community treatment orders, have been made to the
restricted community treatment order provisions of the
act.

The bill amends the act to require the board on hearing
an appeal or review to examine the treatment plan for a
patient. The board must be satisfied that the authorised
psychiatrist has developed the treatment plan in
accordance with the procedures set out in new
section 19A of the act and that the approved mental
health service is capable of implementing it.
The Mental Health Review Board has reported that the
presence of case managers at hearings assists the board,
as case managers generally have an excellent
knowledge of the patient’s situation, including their
social circumstances. The bill provides that the
authorised psychiatrist must provide a copy of the
notice of hearing to the person’s case manager. This
will ensure that case managers are informed about the
hearing and can take an active role in the review
process.
Relationship with the Coroners Act 1985
The Coroners Act requires that ‘reportable deaths’ be
reported to a coroner or the officer in charge of a police
station. The death of a person receiving treatment or
care for a mental disorder from a psychiatric service
that is also a ‘reportable death’ must also be reported to
the chief psychiatrist. These provisions ensure there is
independent review of the circumstances surrounding a
reportable death.
It has been unclear whether the death of a person
subject to a community treatment order or a restricted
community treatment order is a ‘reportable death’. The
bill amends the Coroners Act to clarify that the death of
such a person is a reportable death for the purposes of
that act.
Restricted community treatment orders
If a person with a mental illness is found guilty of an
offence, the relevant court has the option to make a
hospital order under the Sentencing Act 1991. The
person is then admitted to and detained in an approved
mental health service as an involuntary patient.
Restricted community treatment orders are similar to
community treatment orders in that they permit some

Confidentiality
Use of information within a mental health service
Section 120A of the Mental Health Act establishes a
regime for the confidentiality of mental health
information. The main purpose of section 120A is to
prohibit the disclosure of client information by a
relevant psychiatric service.
Following the commencement of the Health Records
Act 2001 the government considers that section 120A
should no longer apply to the ‘use’ of client information
within a service. Instead the Health Records Act should
regulate the ‘use’ of client information within a relevant
psychiatric service. The bill provides that the
communication of health information by one employee
of a relevant psychiatric service to another employee
would be ‘use’ of information by the organisation and
therefore subject only to the Health Records Act and
not also potentially subject to section 120A. This
applies to both electronic and paper-based records.
Access by the secretary to RAPID for planning,
monitoring, funding and research purposes
Section 120A was amended by the Health Records Act
to regulate sharing of information between approved
mental health services by means of an electronic
records system established for the purpose of providing
treatment to persons with a mental disorder. RAPID is
the Victorian statewide mental health client information
system and is the principal electronic records system
regulated by section 120A.
While the Department of Human Services holds and
controls the information stored in RAPID, the basis for
the department to have access to and use that
information is unclear. This has been an inadvertent
consequence of the drafting of the original
amendments.
The bill amends section 120A to clarify that the
Secretary of the Department of Human Services may
‘use’ the information in RAPID if it is necessary for the
performance of the duties, powers or functions of the
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secretary and it is done in accordance with the Health
Records Act.
The amendments do not envisage unlimited use by the
secretary. They link the relevant provisions to health
privacy principle 2 of the Health Records Act, which
imposes strict limits on why and how an organisation
can both use and disclose information.
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to give the secretary power to declare premises or a
service as an approved mental health service in an
emergency. This amendment will enable immediate
action to be taken if it is necessary to evacuate
patients from an approved mental health service to
another place pending a proclamation by the
Governor in Council in accordance with section 94
of the act.

Employees of approved mental health services

Conclusion

Section 120A currently limits access to RAPID to
persons employed by an approved mental health
service, and to the Mental Health Review Board, the
chief psychiatrist and the forensic leave panel.
Community-based mental health staff regularly access
information in RAPID to facilitate treatment to mental
health clients. However, it is unclear whether
community-based staff are employees of an approved
mental health service for the purposes of section 120A.

Many of the amendments made by the bill are technical
in nature or seek to clarify operational provisions of the
act. Nevertheless, the changes to the community
treatment order provisions are significant and recognise
the increasing importance of these orders in providing
involuntary treatment to people with mental illness. The
amendments clarify and strengthen the rights of
involuntary patients and promote improved clinical
practice with regard to people subject to community
treatment orders.

The bill provides that all the service elements of the
public mental health service system — hospitals,
clinics, mobile teams — can access information in
RAPID for the purposes of providing treatment to
public mental health clients.

Debate adjourned on motion of Mrs SHARDEY
(Caulfield).

Miscellaneous amendments

Debate adjourned until Thursday, 2 October.

The bill makes a number of miscellaneous amendments
to achieve the following outcomes:
to require staff of the Mental Health Review Board
and the Psychosurgery Review Board to comply
with the secrecy provisions binding members of each
board so as to address a gap in the confidentiality
regime provided for by the act;
to permit the Governor in Council to appoint
members to the Mental Health Review Board and
the Psychosurgery Review Board for a term of up to
five years and thus provide sufficient flexibility for
optimal timing of appointment processes;
to broaden the range of persons who can be
appointed as a legal member of a division of the
Mental Health Review Board. Currently a person
must be admitted to the Supreme Court of Victoria
for eight years or more. The bill provides that any
person admitted to practice as a barrister or solicitor
in any jurisdiction of Australia for five years or more
will be eligible for appointment as a legal member.
A similar amendment is made in relation to the
eligibility criteria to be a legal member of the
Psychosurgery Review Board;

I commend the bill to the house.

HUMAN SERVICES (COMPLEX NEEDS)
BILL
Second reading
Debate resumed from 27 August; motion of Ms PIKE
(Minister for Health).

Mrs SHARDEY (Caulfield) — It gives me pleasure
to rise to make a contribution in relation to this bill,
which the opposition supports with some feeling.
As some members will be aware, I have not been in the
house for the past couple of days. Probably the only
advantage of being at home sick is when you are
getting better you can flick on the television set and see
what is occurring. Yesterday I was very interested to
watch the National Press Club address. The speaker
was a Dr Fred Frese. He is a doctor of clinical
psychology and he headed the psychology unit at the
prestigious Ohio University. He also happens to be a
sufferer of schizophrenia. I suppose some people would
think it unusual that a person who gets a PhD in
psychology suffers from such a disease.
Dr Frese told the story of how he discovered that he
was suffering from this disease while he was serving in
the navy. As he described it, when you are a sufferer of

HUMAN SERVICES (COMPLEX NEEDS) BILL
580

ASSEMBLY

schizophrenia the things that are going on in your head
and you are thinking seem quite normal to you, but as a
result other people may not think your behaviour is
quite as normal. As a result of that episodic attack
Dr Frese ended up in hospital for treatment of this
disease that he really did not think he had — he thought
everybody else was a little bit crazy for thinking he had
it. In any event Dr Frese does have schizophrenia, and
so do his four children.
I relay this because he described the way in which those
who have mental illness — as we will see in this bill —
can become very disconnected from society. He
described how hard it is once you have been diagnosed
with a mental illness — how hard it is to get a job, as he
found. He was lucky that when he was in hospital and
receiving treatment he realised that he would not be
able to continue his job in the navy and so he applied to
go back to school. He was fortunate that he had some
people who supported him in this endeavour and he
went back to school and gained his PhD in clinical
psychology and finished up heading one of the most
prestigious units in the country.
Dr Frese talked about the fact that with
deinstitutionalisation it has been found in the United
States — I guess the document that we are going to talk
about very soon also mentions this — that the number
of people suffering mental illness and other disabilities
who are in hospitals and other institutions declines, but
often we subsequently find that their numbers in our
jails tend to increase. Dr Frese made that observation
and it is something we need to take into account. This
bill and the work done prior to it recognise that fact in
the report.
He also talked about the interface between mental
health and the criminal justice system and the fact that
that interface and relationship is often a poor one. He
did say that this is improving in the United States with
the establishment of mental health courts and more
training for police in how to deal with mental health
victims. On Tuesday we saw a situation on the
Westgate Freeway where a person who was obviously
suffering some severe mental health issues was in a
situation of holding traffic and others at bay with a gun.
Victoria Police dealt with that issue very sensitively.
Dr Frese spoke of a need for mental health systems to
be more consumer driven — that is, more patient
driven — than provider driven or being driven by the
medical profession, although I know that balance must
be attained. He believes a purely psychoanalytical or
purely drug treatment approach is not enough but that
patients themselves need more ‘psycho education’, as
he called it. They need to understand their illness with
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their families and their carers. I hope this bill goes some
way towards addressing that as an important issue. This
can be done to limit episodic attacks, so that those
around a person suffering from this illness can warn
them to take extra medication to assist them to not
experience episodic attacks.
Dr Frese was quite amusing in a sense. He talked about
the stigma of having a mental illness. We know mental
illness can be episodic and you can recover from it. He
said there are people who do not want to talk to you.
Usually it is your family and they usually claim, ‘It is
not from my side of the family’. The fact is that it is
impossible to get a job; no-one wants to employ
someone who may have some problems.
He said that whenever he catches a plane he takes great
delight in ensuring that the person sitting next to him
knows that he suffers from schizophrenia. He also said,
however, that finishing up in jail is something that can
happen so easily. For instance, he said that when he is
experiencing an episodic attack on a plane or in an
airport, his behaviour may be unusual and may cause
the police to come and confront him. This is how many
people finish up in the criminal justice system, and we
need to be aware of that.
The development of this bill has been supported by
work done by the Department of Human Services
(DHS). One of the two reports was on Responding to
People with Multiple and Complex Needs. This was the
phase 1 report. The project was established in January
2002 and looked at some 247 Victorians over the
age 16. The report says:
The project arose in response to —

what is believed to be —
continuing poor service outcomes for a small but significant
group of people in Victoria whose complex needs challenge
the existing policy and legislative frameworks and service
systems —

to improve them. The group of people they looked at
were:
adolescents and adults who may experience combinations of
mental illness, intellectual disability, acquired brain injury,
behavioural difficulties, family dysfunction and drug and
alcohol abuse. For many reasons, they often require a service
response that is too complex to bet met or sustained within the
existing service frameworks.

I am quoting from the report because I think it is
important to do so.
… these individuals characteristically draw on significant
resources — not only from Department of Human Services,
but also from a range of emergency services … Frequently,
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the service response for these individuals is ‘crisis driven’,
unplanned and uncoordinated.

That is what the report says. It also says:
In recent years concerns have been raised by —

a number of —
service providers … including the Office of the Public
Advocate, Victoria Police and the courts about the difficulty
of providing services to group of people who have multiple
and complex needs and whose behaviour can pose a risk to
themselves and others.
The key objective of the project was to develop a framework
for the future management, funding and delivery of improved
service responses for this client group.

In other words, the focus was planned around bringing
service providers together.
The target group criteria —

I do not like to use the term ‘target group’; I prefer
‘people’ —
focused on those people:
who have multiple complex needs not met or sustained
by existing services
whose challenging behaviours can place themselves,
staff and community at risk
who require long-term responses from a range of human
service areas.

Those services include the following:
Disability, housing, child protection, juvenile justice, mental
health and drug treatment services, as well as components of
the criminal justice system are key service providers.

So there are a large number of service providers in the
system. The behavioural profile of such people
includes:
disruptive behaviour that might include violent,
threatening, aggressive, antisocial or unpredictable
behaviour, inappropriate sexual behaviour and
destruction of property;
radically poor living skills and an associated chaotic
lifestyle;
repeated crises and excessively demanding behaviour …
an almost total lack of social networks;
violence to self, including suicidal and risk-taking
behaviour and use the use of alcohol and drugs.

It is a very complex group of people indeed, with
extraordinary behaviour.
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There are six observations about this report that I think
are important to raise. Firstly, this report says:
The degree to which a coordinated response across service
sectors is available to the individual will often depend on the
capacity of the lead provider to negotiate agreement and
commitments from services in other sectors.

It is often difficult to bring those together. It also says:
There is a perception that access to service has become more
restricted, and many agencies are operating in an exclusive or
specialist, rather than inclusive, model of care. Some argue
that the more complex individuals are screened out and that
the option of expelling those considered too challenging is
increasingly exercised.

I was very concerned to read that, because I had
thought that there would have been a more holistic
approach and that difficult people would have been
more of the focus rather than being pushed out of the
system. Here in this report, as I have mentioned
previously, the following concern is expressed:
… it is increasingly contended that insufficient consideration
was given to planning for community-based options for
people with multiple and complex needs. Many within the
health and welfare sectors argue that the long-term
consequences of the move away from institutional care were
underestimated and the subsequent impact on demand for
appropriate housing, treatment and support services is now
emerging.

That is an issue that I mentioned before in referring to
Dr Frese and his comments about what can happen as a
result of deinstitutionalisation. The report also says:
While real advances have been made in specialist
interventions … the benefits have not been realised for the
small but significant complex needs population.

Additionally the report says:
The argument that the number of people with multiple and
complex needs in contact with the criminal justice system is
increasing and that prisons in some cases are substituting for
the institutions of the past gives urgency to the call for new
solutions.

I think that certainly does. The figures for this group of
people who are the focus of the study show that 71 per
cent of persons in the study who have multiple and
complex needs had interfaced with criminal justice
system. Very briefly, on page 6 in reference to the
client group it says:
The client profiling exercise undertaken for this project
considered data on 247 individuals who met the target group
criteria. Services directly provided and funded by the
Department of Human Services identified 208 individuals,
while a further 39 were nominated by the corrections service
system …
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Of the target group, 226 individuals are 16 and above and will
be eligible to be referred to the new service response.

Of course we know under this legislation it is going to
be 50 people per year who will be eligible to be treated
under this system of bringing services together and the
use of a panel to determine whether those people will
be eligible and will be referred for treatment.
Referring to the bill, clause 4 sets out four guiding
principles of the bill. The wellbeing, health, safety and
stable housing of a person who is assessed and in
respect of whom a care plan is implemented is of
paramount consideration, and I support those main
principles.
Clause 5 of the bill establishes what is called the
Multiple and Complex Needs Panel, and I will briefly
turn to that. The panel which will consider a reference
from the secretary in relation to a particular person, or
will itself make an assessment in relation to a particular
person, consists of seven members, of whom one is to
be a chairperson, five are to be appointed by the
minister and one is to be the secretary of the department
or the person nominated from time to time to represent
the secretary. There are provisions for an alternate
chairperson. The persons who are to be chosen or
appointed by the minister must be persons who, in the
opinion of the minister, have significant knowledge of,
or significant experience in, providing welfare services,
health services, mental health services, disability
services, drug and alcohol treatment services, offender
services — I think that refers to criminal justice
services — or housing and support services. Of course
those are the groups that are being brought together to
assist with all of this.
Clause 7 of the bill discusses the functions of the panel,
and I will briefly mention those. The functions of the
panel include determining whether a person is an
eligible person, considering recommendations and draft
care plans made or provided to it by the
multidisciplinary assessment agency and determining
care plans, appointing care plan coordinators and
monitoring the implementation of care plans and the
progress of the persons to whom they relate, varying or
terminating care plans, expending any money granted
to it by the secretary for or in connection with the
performance of its function.
Clause 11 looks at the procedure at meetings, and I
briefly want to talk about this. There is something a
little bit unusual, and there may be a very good reason
for it, and I would like to ask the minister to perhaps
address this. In terms of the procedure at the meetings,
the quorum for a meeting of the panel is to be the
chairperson and three other members, one of whom
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must be the secretary or his nominee. Now the secretary
or his nominee cannot vote, so that leaves three voting
people — the chairperson and two other members. The
chairperson must ensure that no more members than are
necessary to constitute a quorum are present at a
meeting of the panel, so there can ever only be three
people attending such a panel meeting. A question
arising at a meeting of the panel must be determined by
a majority vote of members. The chairperson has a
deliberative vote and, in the event of an equality of
votes on any question, a casting vote.
I suppose it needs to be said, in a sense — although I
am sure people realise this — that if there are only three
people voting, there is never any need for a casting vote
because out of three you cannot get an equal number of
votes. So in a sense this clause in the bill is a little bit of
a nonsense, but what concerned me a little was it being
so rigid in that only a quorum can attend, which is only
three people. I would be concerned if it meant that other
people who have some knowledge or understanding
about a particular person or who bring some expertise
from one of the other sectors would not be able to
attend such a meeting to discuss a reference in relation
to an assessment that has been done. I would ask that
the minister address this issue because I think it is
important.
Clause 12 of the bill gives the opportunity for people
who are experts to be invited to give their experience
and also to bring their expertise, but these experts can
be paid. I would not like to see this get out of hand
because in fact there are a large number of people
within the services who have a great deal of expertise,
and the panel, as well as the assessment panel, should
be able to provide that level of expertise. I am not
saying it is incorrect; I am just saying that this is
something I would want to watch.
Part 3 of the bill, on pages 11, 12 and 13, refers to the
panel itself and sets down who is an eligible person and
all the other details in relation to notice given to the
panel.
Clause 16 says the secretary must notify a particular
person if it is decided to refer that person to a panel. Of
course that person can refuse to be referred to the panel.
Clauses 17 and 18 discuss the assessment and care
plans in particular.
I would like to quickly go through the process of what
may happen. A panel may contract a multidisciplinary
assessment agency to assess a person, or the secretary
can also call for that work to be done. An assessment
agency is contracted to carry out an assessment on a
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particular individual. The assessment agency can be a
person or an organisation. The agency must consult
with the person and those persons and organisations
providing care and services for the individual, which
may be carers, disability services, justice services and
drug treatment services. An analysis of the needs of the
individual as a result are carried out on the basis of this
information.
The bill details that the assessment agency may seek
personal information from any person or organisation
for purposes of assessment, and a range of agencies can
provide information, including the Public Advocate, the
Mental Health Review Panel and others. The agency is
then responsible for completing an assessment in
90 days, making a recommendation to the panel and
providing a draft care plan for the particular individual.
That should specify the care, treatment, support and
housing recommendations for the particular person for
a minimum of 12 months. The person can receive this
assistance over a 12-month period and that can only be
extended once.
The panel may accept or reject the recommendation or
it may modify the care plan and may seek personal
information itself from a number of organisations. If the
care plan is to be implemented, a copy of the care plan
must be provided to the person — that is, the client —
and the appropriate service providers to implement and,
if necessary, share the information with persons of
interest.
The panel must also appoint a care plan coordinator to
monitor the implementation of the plan and the
progress of the particular person as well as coordinate
the services to be delivered. This coordinator should
also then report to the panel every six months. The
panel itself does have the power to monitor the person
as well and look at the particular progress of that
person.
A parent or guardian may act for a particular person
and give consent if they are under the age of 18. A
guardian appointed under the Guardianship Act may act
for a person who is over the age of 18 and give consent
for treatment under this scheme.
The plan, as I said, is for 12 months and can only be
extended once. The bill in about six clauses gives
powers to seek personal information, disclose
information, share information in the best interests of
the person and to assist with giving effect to a care plan,
and that takes care of some of the very important
privacy issues which needed to be covered in this bill.
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I suppose the bill is overly repetitive in this respect, but
I suppose it is best to be careful.
Section 31 details the confidentiality provision, and
section 33 sets a sunset clause for this legislation. That
sunset clause means that this legislation will be
reviewed and will expire in a three-year time frame.
The aim of this entire exercise is therefore to bring
together appropriate experts to determine the needs of
these very complex needs people in a way which will
coordinate their care from a number of service
providers. It is hoped that this will overcome the lack of
targeted responses to people with autism spectrum
disorders, particularly Asperger’s syndrome, who can
miss out on both mental health and intellectual
disability services, and people with borderline
personality disorders.
We hope it will address the lack of step-down care for
people exiting forensic mental health institutions or
even the criminal justice system, or perhaps leaving
residential care for people with disabilities. We hope it
will address some of the many other service gaps
described in the Responding to People with Multiple
and Complex Needs report.
There are a couple of other issues I would like to
mention. Only 50 of these people will be able to be
treated per year. I suppose in a sense we would have
liked more, but I think this is a little bit experimental in
a sense. Therefore we will be looking, along with the
government, to see how this legislation is being
implemented — to see how effective it is.
The cost, which is to be borne out of the Department of
Human Services budget over three years, is
$2.8 million in the first year, $4.8 million in the second
and $4.3 million in the third.
The privacy provisions probably are necessary. Some
people may question them on the basis that if people
give their consent and know how the information is
being used they are perhaps not necessary; but I think
the bill probably has taken a conservative view of this,
and is therefore quite reasonable.
The issues around the panel and the quorum I would
certainly like to be addressed to get some understanding
of why this has been introduced.
While we support this particular initiative by the
government, it concerns me greatly that while this is
being done on the one hand, there are other things
happening which are affecting the very organisations
which provide services to these people with very
complex needs. That of course refers to the productivity
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cuts which are being applied to many of these services.
They are saying to us that they are going to have
trouble in continuing to provide the service levels they
are currently providing.
An offer was made to the organisations last Friday,
which has been rejected. The increases do not totally
account for the increases in costs and wages that are
going to be applied. Productivity cuts are being applied
for the first time to front-line services, and I think the
minister should admit that. That cut is something like
$35 million. The government has drawn back on that
somewhat, but the organisations have said this is not
enough. They will not be able to provide services to the
degree that they are required to do in order to satisfy
their legislative requirements and the requirements of
the community.
The other area of concern in relation to this is the
changed funding model that is going to apply to
children aged nought to six with disabilities and with
severe disabilities. The change in that model is from a
needs-based model to an output-based model. From
what I am being told, severely intellectually disabled
children will have some of the services cut that they
require to get them really functioning within the
community properly. That is very tragic — —
Ms Garbutt interjected.
Mrs SHARDEY — The minister will have her turn,
I am sure, to make her contribution and if she is polite
enough she will let me continue — —
Ms Garbutt interjected.
The ACTING SPEAKER (Mr Kotsiras) —
Order! The member for Caulfield, without assistance.
Mrs SHARDEY — Some people have no manners.
In any event I think that it is rather tragic that these
sorts of things are occurring while this very good piece
of legislation is being introduced.
I believe it really indicates to some degree that this
government is finding it very hard to manage the
money and is putting the squeeze on those Victorians
who are least able to provide for themselves in some
very sensitive areas. While it should be commended on
this piece of legislation, the government should really
be listening to those in the community who are
speaking very loudly on the way funding is being cut to
those services which provide what is really needed by
the most disadvantaged and those people who are
suffering very severe intellectual disabilities.
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Representation has been made to me by a number of
organisations that are very fearful about the effect it
will have, particularly with these children who are
going into the school system. With the help of the
services in the past they have been able to, in many
cases, enter normal schools and perhaps have a more
normal life than they would have had if they did not
have these services. It is all very nice for these services
to be provided when we have a crisis situation, but
there needs to be a continuous support of services right
from the beginning with people who have or potentially
have these very complex needs.
The opposition supports the government on this, but
thinks it has acted appallingly with the cut in funding to
the community services sector, the housing sector and
the drug sector. I urge the government to rethink that
appalling decision.
Mr DELAHUNTY (Lowan) — I rise on behalf of
the National Party to speak on this Human Services
(Complex Needs) Bill. First of all, I compliment the
member for Caulfield; I know she has gone through a
difficult couple of days having been unwell. I hope she
does not transfer it to me. My wife has given me strict
instructions — I have got a big wedding on the
weekend and I must be there.
Mr Hulls interjected.
Mr DELAHUNTY — It is not mine, that is correct.
My family is not too happy with Collingwood playing
in the preliminary final. It is taking them all the way to
Mildura, which is a long way away from Melbourne.
I now turn to the bill. First of all I must say we were
very disappointed that it took many weeks to organise a
briefing from the department on this. I know that
Anthony Carbines, the person my staff were working
with, made attempts, but there were many health
bills — four in fact — that we wanted briefings on and
it took a little while to get them organised. I know
people are very busy, but getting two or three of us
country MPs down here to the briefings takes some
coordinating, and we would like some more assistance
from the department with that.
The purpose of the bill is to provide for the assessment,
development and implementation of appropriate care
plans to facilitate the delivery of a wide range of
services to certain persons with multiple and complex
needs. Another purpose of the bill is to establish the
Multiple and Complex Needs Panel.
The National Party sent the bill and second-reading
speeches out widely across Victoria. Some of the
people we have had responses from include the Office
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of the Public Advocate, the Mental Health Review
Board of Victoria, the Victorian bar, Wimmera Uniting
Care in Horsham, the South West Access Network in
Hamilton, the Mulleraterong Residential Services
Association, and Karingal in Warrnambool.

there, and Jason McCartney was also invited to talk
about his experience. As we all know, he was involved
in the Bali bombings. About 250 or 260 people
attended that forum, which is an amazing turn-up in a
small country town on the Western Highway.

I will read a couple of letters we received back. This
one is from Wimmera Uniting Care, which is a very
important group in the Wimmera area. It is based in
Horsham but has many outreach services across the
Wimmera region. The letter from Peter Brown, the
chief executive officer, states:

The speakers talked for about 2 hours, and in the
questions following I anticipated there would be a lot of
questions to Jason McCartney about football or his Bali
experience. To the credit of the people there and the
organisers, particularly Leon Crompton, an ABC
journalist up there who chaired the forum, the questions
were all about mental health. They were just thirsting
for more information. I really do congratulate
Wimmera Primary Care Partnership on the forum it
organised.

I appreciate the opportunity to comment on the above bill …

I will read the main part:
It appears to be a reasonable approach to deal with people
with quite high and complex needs. The three-year sunset
clause also allows for a review of the legislation in practice
which may be the only way to make a very clear judgment on
how this legislation will ultimately work.

I think that is recognised by everyone in this chamber.
It is a new approach and, as Wimmera Uniting Care has
said, we will wait and see what happens there.
It was interesting to receive another letter, only on the
17th of this month, from the Office of the Chief
Commissioner of Police. We sent the bill to the police
because they are a very important part of this and we
want to consult with as many people involved with this
legislation as possible. The letter states:
Your request has been forwarded —

we asked for comments on the bill —
to the Minister for Police and Emergency Services in
accordance with current protocol between his office and the
office of the chief commissioner.

That is fine. But if they are making comments to the
government on this bill, which no doubt they would be,
it is only commonsense that it be given to all people of
all parties so we can all get the same view of what the
police think of this legislation. My understanding is that
a large number — I think about 30 per cent — of the
people are working in the corrections area, so I think it
is important that we also get the views of Victoria
Police. I was astounded at that letter. However, I can
say that after consulting widely and discussing it among
ourselves and the people involved, the National Party
will not be opposing this legislation.
While I am on my feet I want to pay a compliment.
Last week I was invited to a forum in Kaniva, near the
South Australian border, which was run by the Primary
Care Partnership forum in the Wimmera area. Many
keynote speakers who deal with mental health were

Leon, the chair, stated that questions could be asked
either through the microphone or in writing. I have to
relate the last question, which was in writing and was
handed up from the floor. It was to Jason McCartney,
and it asked: ‘Jason, do you do what we used to do on
trips away? Signed Shane Warne’. That got a bit of a
laugh, but Jason was very astute and said, ‘No, I don’t
take my mobile phone on trips away’. It lightened the
meeting as it got towards the end. I want to congratulate
the Wimmera Primary Care Partnership and
particularly Rotary, which have been sponsoring these
things. It went very well up there at Kaniva.
I will get back to the bill. As we know the bill addresses
a small number — approximately 226 — of people. It
is a significant group of Victorians aged 16 and above
with extremely complex needs. We understand there
are about 247 at the moment, with 208 coming out of
services provided by the Department of Human
Services and 39 coming out of corrections.
From reading through the information provided to us I
know there have been 21 case studies looking at how to
address these issues. A high-profile group has spoken to
the government about the need to do something to
address these people with complex needs. As we know,
the people being discussed may experience various
combinations of mental illness, intellectual disability,
acquired brain injury, behavioural difficulties, family
dysfunction and drug and alcohol abuse.
Our understanding from the briefing we had is that
about 80 per cent of these people are in the
metropolitan area and about 20 per cent are in rural
areas of Victoria. Most of these people are aged
between 18 and 35 years, and most are men. It was
interesting to note that the average cost to the
government for each person is about $246 000 and that
the government has spent about $56 million in total to

HUMAN SERVICES (COMPLEX NEEDS) BILL
586

ASSEMBLY

deal with these people. It is a very costly exercise, but
importantly we need to get it right. Currently the
service delivery is usually crisis driven, unplanned and
uncoordinated, and the responses often deliver limited
outcomes. Risk to individual clients and community
safety have driven a range of attempts at providing an
improved service.
In my previous life in the Office of Rural Affairs,
where I worked, I was the executive officer for the
Wimmera Regional Managers Forum. We used to get
together regional managers of various agencies across
western Victoria. There was excellent cooperation
between those people, but unfortunately everyone has
their own budget to manage and is under pressure in
that regard. If the proper process is put in place some of
those activities can be coordinated.
I know we are looking at a holistic approach in trying to
deal with these concerns. At our briefing we learnt that
the Australian Capital Territory government has
attempted to come forward with a program similar to
this, but no other state has gone down the path we are
going, so we cannot look at other states to see how they
have gone about it. Victoria is leading the way with this
bill. In some ways it is disappointing that we have to
legislate to bring agencies together to address services
that are necessary for people with complex needs. If
that is the way it has to be, then that is the way it has to
be.
Clause 5 establishes the Multiple and Complex Needs
Panel to consider referrals and assessment and
determine care plans for the support of the stabilisation
of eligible persons. Participation in the system will be
voluntary. The panel chair is to be appointed by the
Governor in Council and five members will be
appointed by the minister. The Secretary of the
Department of Human Services will be an ex officio
member.
It is interesting to note in the bill that a quorum
comprises the chair and three members, that one must
be the Secretary of the Department of Human Services
and that the chair must ensure that no more than a
quorum is present at meetings. The National Party finds
that astounding. I refer to a letter I have received from
the Victorian bar about that matter:
It seems curious that clause 11(4) limits attendance at a panel
meeting to no more than the four members required for a
quorum. Thus, although the panel consists of seven members
(clause 6(1)), it can never meet as a full panel.

We understand that panel members will be appointed
because of their expertise, but if the expertise is there
and is only limited to three people the chair will be
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limited in its ability to involve all panel members in
assessing a plan for these people. We raise that as a
concern.
As I said, the chair of the panel will be appointed by the
Governor in Council and five members will be
appointed by the minister, but 20 per cent of people
with complex multiple needs come from country areas.
To understand the tyranny of distance we feel it is
important that there be a country representative on the
panel. We ask the minister to give us some assurance
that a country representative will be appointed to this
important panel.
As members know, the referrals of eligible people to
the panel will come first through the regional directors
of the Department of Human Services and then through
the Secretary of the Department of Human Services.
Clause 14 provides that the secretary must not refer a
person if the person has refused to be referred.
Clause 26 covers that and provides that a person or the
person’s legal guardian may refuse at any time to be
referred to the panel. These refusals can be made either
orally or in writing. Importantly that is the process to go
through.
I know the Office of the Public Advocate has some
concerns and I have a copy of its response in relation to
this. I quote from its letter:
This legislation is an important step forward for the care of
people with complex needs in this state.
…
Services provided under this legislation are provided
voluntarily, there is no compulsion for an eligible person.
However, the normal process of engaging services is reversed
… The onus is upon the person to refuse rather than accept
the services.

As I said, we have taken on board the comments from
the Office of the Public Advocate, but we believe it
would still support the legislation.
The bill provides for specific authority to allow the
collection, use and disclosure of information relating to
the individual across the service spectrum. Clause 18
gives the panel discretion to nominate a referred person
for assessment if the panel believes the person is an
eligible person. Also the service providers and certain
other persons are authorised to disclose information
about the referred person in accordance with a request
from the panel. There are very strict criteria on how that
will work, and there are very strict rules. There are also
penalties involved for those people who go outside the
rules and regulations in relation to that matter.
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The Victorian bar made another comment about that in
its letter. I believe that overall the Victorian bar
supports the legislation. It stated:
The bar recognises the importance of providing coordinated
support to persons who have multiple disabilities and who, all
too often, can have difficulties with the criminal justice
system. For this reason we view the measures in the bill as a
constructive start to addressing, in a holistic and
comprehensive way, the various needs of those with multiple
disabilities covered by the bill.
The key issue is likely to be in resourcing of those designated
to provide the coordinated admixture of services.

The member for Caulfield spoke about the costs that
have been put in the budget. The bar has some concern
about it, particularly in relation to the words ‘mental
disorder’, and I will come to that. It is in clause 15 on
page 11 of the bill. The bar stated:
The bar notes that in clause 15 eligible criteria include ‘a
mental disorder within the meaning of the Mental Health Act
1986’. ‘Mental disorder’ is broader than ‘mental illness’ …
‘Mental disorder’ can include a range of pathologies
including, for example, caffeine abuse disorder, nicotine
abuse disorder, minor anxiety and minor depression, that
would fall well short of causing significant functional
impairment.

The Victorian bar raises the concern about whether it
should be a mental disorder or a mental illness. I ask the
minister to take those views on board, because it could
be of concern to us, as it is obviously to the Victorian
bar.
Clause 20 allows the multidisciplinary assessment
agency to obtain information from other persons and
organisations about the referred person and permits
those persons and organisations to disclose the
information. The laws have been changed to allow that
to happen.
As we know, the panel will come forward with a care
plan for 12 months, but the plan can be extended for a
maximum of another 12 months. Hopefully it will not
have to do that too often because it is a difficult task,
but there is the opportunity to do that.
The bill requires that the panel also identify a care plan
coordinator. This will be a difficult task — I know a lot
of people within the organisations get close to these
people and sometimes they need to divorce themselves
from them — but the panel will look at identifying the
best person in this process.
I note that the panel can also allocate brokerage funds
to support the care plan. The budget allocation has been
identified by the member for Caulfield, but I understand
this to be money that has been taken from other
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agencies. I know the idea is to build the capacity of the
agencies, and we support that.
Clause 31 of the bill provides a confidentiality
provision directed at relevant persons, as defined by the
act. A relevant person is not permitted to disclose
certain health information unless disclosure is permitted
under the provisions of the bill. We have letters from
the Office of the Public Advocate raising concerns in
that area and also, as I mentioned, from the Victorian
bar. I ask the government to take on board those
concerns because no doubt it has copies of the letters I
have received.
The bill contains a sunset clause which will come into
effect three years after the panel has been appointed. As
the letter from Wimmera Uniting Care highlighted, this
will be an appropriate way to see if it is working,
whether there need to be adjustments, otherwise this
legislation could collapse.
In summary, the National Party will not oppose the bill.
We seek an assurance from the minister that there will
be a country member on the panel who understands the
tyranny of distance. I know one mental health worker
covers the area from Bacchus Marsh to the South
Australian border and does a great job in very difficult
circumstances, but because of the tyranny of distance
we need a panel member who understands the country
issues. As I said earlier, 20 per cent of these people
come from country Victoria. The Department of
Human Services covers large regions so it is important
there is appropriate country representation.
The member for Caulfield raised the issue of
productivity cuts. I know that the member for Rodney
would raise this issue if he were to participate in the
debate. I am assured by the Government Whip that he
will get an opportunity. I know the member for Rodney
has written to the Minister for Community Services, as
I have to the Minister for Health, about the fact that
these cuts are causing some pain. The government has
encouraged services to appoint these people to carry out
the services required under programs and legislation,
but now with the 1.5 per cent productivity cut services
have said they will either have to cut programs or sack
staff to meet that requirement.
I know the bill covers people who have been difficult to
work with and that it is a very sensitive area. It affects
about 247 people in total with about 226 people aged
above 16 years. We wish the people who work in that
area all the best. As legislators we are not at the
coalface and I know from the discussions I have had
with service providers how difficult it is to work with
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these people. I wish the bill all the best. The National
Party will not oppose the legislation.
Ms GARBUTT (Minister for Community
Services) — I am proud to rise to support the Human
Services (Complex Needs) Bill, which focuses on some
of Victoria’s most vulnerable people — people with the
most complex and severe needs, and often many needs.
The government has a very impressive record in
dealing with hard issues and this is what we are dealing
with in this legislation. We are using an innovative
approach. It crosses traditional service and portfolio
boundaries. That is why I am speaking to support the
bill, introduced by the Minister for Health, because it
clearly crosses into my responsibilities. It also crosses
into areas concerning police, housing and a range of
other services.
The government is pleased the opposition is supporting
this innovative approach. This is a sound piece of
legislation that has been worked through carefully. The
needs of the people covered by the bill are arguably the
most complex and difficult in the entire human service
system. There needs arise from a combination of
problems such as mental illness, drug and alcohol
abuse, behavioural difficulties, intellectual disabilities,
homelessness and brain injuries. Often their behaviour
puts them and others at risk. Often this is the start of the
services trying to help them. It is often members of the
community or themselves.
Their lives are often very chaotic and transient.
Homelessness is a big feature of these people’s lives.
Their lives are marked by chronic health problems,
poverty and overuse of emergency services. They are
socially isolated and often have no family backup,
support or friendship groups. Their lives feature very
chronic problems. These people wander on the edge of
society. They wander on the edges of our service
system. There needs are often beyond any individual
service because they have so many complex problems.
They often present only at crisis time and the service
features include no long-term planning or coordination
across all the services that these people might need.
As Minister for Community Services I see many of the
issues that these people have, whether disabilities, child
protection or juvenile justice. Around 50 per cent of the
people with complex and special needs covered by this
bill have one or more disability. The most predominant
forms are intellectual disability, followed by acquired
brain injury. The majority are also likely to have mental
health issues such as substance abuse and may be
engaging in high-risk behaviour. Many have had
contact with the child protection system and the
juvenile justice system. As Minister for Community
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Services all of that is obviously of concern to me, but
more than that, as a government and a community that
cares we all have to share that concern.
These people are small in number, with around
240 people being identified, but they are very high in
need. They slip through the cracks between services
and no-one has taken real and effective responsibility
for meeting their needs in the long term. Most are
known to services, but they are beyond the capacity of
any one service and tend to present often only in crisis.
The next crisis may involve a different service, so they
slip between the cracks. It is clearly time that we got
our act together, and that is what this bill is all about. It
sets in place a system that will ensure better and more
coordinated planning between services and over a
longer time scale. It will mean that people who for so
long have missed out on the services they need will
start to have healthier, safer and more stable lives.
Many stakeholders have been involved in the
development of the bill. They deserve our thanks. They
include the Public Advocate, the Health Services
Commissioner, the presidents of the Mental Health
Review Board and the Intellectual Disability Review
Panel, the courts and the police, as well as many parts
of the Department of Human Services. They have
worked through a range of issues, including privacy,
the nature of assessment and referral and the issues
about information in a very substantial and effective
way. It was based on good research from Human
Services and provides a solid base to move forward.
I turn to some of the key features of the bill and how
they will address the issue. The Multiple and Complex
Needs Panel will help make sure that different parts of
the service system come together and work together.
They provide coordinated and well-targeted strategies.
This will be a key feature, that for the first time these
people with complex needs will have all those
disciplines that they need brought together in an
assessment and development of a care plan. The
opposition raised the issue of the quorum on the panel.
You do not need every discipline represented on the
panel for every case and the need to rotate the workload
around the panel also accounts for the quorum
provisions.
The bill’s provisions for assessment and referral will
ensure that people’s needs are better understood and
that they are provided with the right services and
combination of services that they need. Often people
with multiple and complex needs have not experienced
comprehensive multidisciplinary assessment or
thorough service planning before, and that is what the
bill puts in place. Assessments have often been
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one-dimensional and they have been frequently
disputed from other perspectives. That will end with
this Multiple and Complex Needs Panel, because it will
ensure that all of the information is available.

that reflects on her view of life and the courage that she
is exhibiting to recover.

The bill provides for care plans to be developed to
ensure there is a holistic and planned approach to
supporting people instead of the piecemeal and
crisis-driven responses we have come to know. The
bill’s provisions around information exchange will help
to ensure that where necessary services share
information and are able to therefore deliver plans and
support with a full picture perspective rather than the
fragmented situation to date. All of these provisions are
backed up with strong requirements around consent and
confidentiality, and that is important and is something
that has been worked through with the stakeholders.

My name is Angela and I am 17 years old. I had a severe
brain injury in 2002 when I was strangled by my boyfriend,
Dale Leopoidevin. I was in a coma for a long time and now I
am in a rehabilitation hospital.

The bill recognises people’s right to refuse to
participate. This is not about breaching people’s privacy
or their civil liberties, it is about enabling the service
system to serve them better. The bill recognises that it is
the service system, not the people who use it, that needs
fixing, and that is what we are changing — that is, the
responses of the service system. The bill includes a
three-year sunset clause that will ensure full monitoring
and a proper evaluation.
I am confident that the bill is going to pave the way for
some real change. It is very innovative, it has been
thought through very carefully and it will see a real
difference in the lives of people who for us have always
been hard to reach and even harder to understand and
support. It is innovative and tackles the hard issues —
ones that previous governments have not bothered to
undertake. I am proud to be associated with this bill,
and I commend it to the house.
Dr SYKES (Benalla) — I rise to speak on the
Human Services (Complex Needs) Bill and wish to
address it from the perspective of identifying the issues
that need to be considered. To me the issues are
primarily about meeting the complex needs of complex
care patients in as efficient and timely manner as
possible with the minimal emotional and financial
stress on their parents and carers. I will draw upon the
example of a Benalla teenager, Angela Barker, to
highlight the current problems with the current system.
Eighteen months ago Angela was bashed to within
millimetres of her life by her then boyfriend. So ill was
she that her parents were advised to give up, but they
did not give up. Through their love and care, a
wonderful medical team and Angela’s enormous
courage, she is making a remarkable recovery. I would
like to incorporate into Hansard a statement by Angela

Leave granted; statement as follows:

My life has way changed because of my brain injury and the
way I see things is different now. I’m not home and I can’t
walk or worst of all talk. I can communicate using a
lightwriter. By now I am used to pain, sadly.
My family are from Benalla. I used to hate home and now
I’m in love with it and Benalla greatly. My brother, Glenn, is
15 years old and he is living at home. And Glenn’s a spunk
too. My parents take it in turns to stay at home in Benalla
with him and to stay down in Melbourne with me. I really feel
like I don’t have a brother because I can’t see him often and
now I really love and miss Glenn. My parents take it in turns
coming down to stay in Melbourne to be with me. Mum or
Dad is always here and they swap over so that they can also
look after my brother. I have much appreciated Mum and Dad
being with me practically all the time. My injury has changed
all of my family’s lives — it is so very sad for all four of us.
But I have dreams still for the future. I dream about going
home to family and friends who I greatly miss. My hope is to
be a psychologist one day. I also plan to get married and have
three kids. If someone tells me I can’t do these things, I’d say,
‘Get stuffed’, because I’m determined and a control freak. I
don’t know how far I’ve come because I have a memory
problem and have been unconscious. But I am told I have
come a long way. I know other people have helped me but I
think that I also give hope and inspiration to some. I try hard
and I mostly can make people laugh. Most love my smile and
say it’s the best — so I guess I can give people that! Maybe
it’s uplifting. I’m really looking forward to the rest of my life.
By Angela Barker
August 2003

Dr SYKES — Meeting Angela’s needs has been a
drawn out and tortuous process. Some of the issues that
need to be addressed include, firstly, accommodation.
The situation with Angela is that as a 17-year-old
teenager she has been placed in a nursing home with
predominantly aged residents. That is totally
inappropriate for a teenager recovering from horrific
injuries who has a bright and bubbly personality, a zest
for life and the true courage to recover.
Secondly, there has been an issue with funding the
accommodation. There is a mix of funding options
available, and the issue has been to ensure adequate
funding. This has taken over 12 months to achieve, with
victims of crime funding just recently coming in to
assist.
Another issue that has been very pertinent to Angela’s
recovery is the provision of speech, occupational
therapy and general care. Angela’s physiotherapy and
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general care needs are now being met adequately, but
again there was a drawn out negotiating procedure. At
one stage Angela’s needs were being met by funding
from the community of Benalla through the Benalla
Trust Foundation, which put in extra money to ensure
adequate physiotherapy so that her rate of recovery
could be maximised.
Another issue that has caused stress for members of
Angela’s family is the meeting of the additional
substantial travel, accommodation, telephone and
miscellaneous expenses that they incur as they travel
each week to Melbourne. The father goes down one
week and spends time with Angela; Angela’s mother,
Helen, goes down the following week. There has been
enormous financial pressure on the family as well as the
obvious emotional stress. Again, these costs are being
met, but it has taken a long time resolve.
Two issues remain unresolved. The first is a federal
government issue, which I am taking up, and it
concerns the continuation of funding as Angela
recovers. It is something that we need to think about.
Angela’s recovery is greatly facilitated by her returning
home to her family and friends in Benalla. However, if
she spends more than 52 days away from the care
facility, then her funding will be reduced. That seems to
be contrary to what we are on about with this care. We
are on about maximising the rate and degree of
recovery, yet the funding arrangements at the moment
work against that, as do some other aspects of funding
that are state based.
That leads me on to the second unresolved issue
concerning the victims of crime compensation. Angela,
for her horrific injuries, has been granted the princely
sum of $7500 — I repeat, $7500 — for being bashed to
within millimetres of her life, bashed to the extent that
she was written off by medical experts, bashed to the
extent that she has had to go through enormous pain to
undertake her physiotherapy to recover.
I have seen a video of Angela undergoing her
physiotherapy. It is heart wrenching to see the tears that
come as she goes through the pain of stretching her legs
and getting her arms and feet to function again. And for
that she gets the pittance of $7500! It is an absolute
insult to her and her family and other people in the
same position.
I call upon the Attorney-General to ensure that
arrangements are put in place for victims of crime that
parallel the arrangements that are in place for other
victims who have incurred injuries such as occur with
Transport Accident Commission, Workcover and
public liability and professional indemnity payouts.
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I will spend a bit of time reading from Angela’s letter,
because it brings home the point. As I have said,
Angela suffered injuries after being bashed by her then
boyfriend. As she said in her letter:
My family are from Benalla. I used to hate home and now
I’m in love with it and Benalla greatly. My brother, Glenn, is
15 years old and he is living at home. And Glenn’s a spunk
too. My parents take it in turns to stay at home in Benalla
with him and to stay down in Melbourne with me. I really feel
like I don’t have a brother because I can’t see him often and
now I really love and miss Glenn. My parents take it in turns
coming down to stay in Melbourne to be with me. Mum or
dad is always here and they swap over so that they can also
look after my brother. I have much appreciated mum and dad
being with me practically all the time. My injury has changed
all of my family’s lives — it is so very sad for all four of us.
But I have dreams still for the future. I dream about going
home to family and friends who I greatly miss. My hope is to
be a psychologist one day. I also plan to get married and have
three kids. If someone tells me I can’t do these things, I’d say,
‘Get stuffed’, because I’m determined and a control freak. I
don’t know how far I’ve come because I have a memory
problem and have been unconscious. But I am told I have
come a long way. I know other people have helped me but I
think that I also give hope and inspiration to some. I try hard
and I mostly can make people laugh. Most love my smile and
say it’s the best — so I guess I can give people that! Maybe
it’s uplifting. I’m really looking forward to the rest of my life.

These are the sort of people we are trying to help by
addressing the issues in this Human Services (Complex
Needs) Bill.
In conclusion, I support any action that is being taken to
ensure that people such as Angela Barker receive
appropriate care that is made available in an efficient
and timely manner with a minimum of emotional and
financial stress to parents and carers. I call on the
government to immediately address the grossly
inadequate compensation for victims of crime. I further
call upon the government to address the issue of the
productivity cuts imposed on other organisations in my
electorate and throughout Victoria, particularly groups
such as Central Access, Maccro and the Mansfield
Autistic Centre, to ensure that our most vulnerable
people are cared for adequately and appropriately with
the least stress and pain.
Mr ANDREWS (Mulgrave) — It is a great pleasure
to rise today in support of the Human Services
(Complex Needs) Bill 2003. As previous speakers have
noted, this is a very important bill and one that seeks to
establish a regime to better coordinate the care of some
of the most vulnerable members of the Victorian
community. The guiding principles of this bill, as stated
in clause 4, illustrate well what this bill intends to do.
They are:
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(a) the well-being, health, safety and stable housing of the
person are of paramount consideration in developing a
care plan for the person under this Act;
(b) the development of a care plan is to be based on a
comprehensive and multi-disciplinary assessment of the
person’s needs;
(c) the provision of welfare services, health services, mental
health services, disability services, drug and alcohol
treatment services and housing and support services to
the person is best achieved when those services are
co-ordinated …

And when they are provided in accordance with a care
plan delivered by relevant service providers in a
coordinated manner and for the period determined by
the panel. These are the guiding principles. This is a
fundamental acknowledgment that we can do better in
this area — that we can do better in managing the
appropriate care of the 226 Victorians who currently
present with multiple and complex needs.
I think it is fair to say that there has been a wide range
of comment on these issues. Stakeholders, including a
number of statutory authorities — the disability review
panel, the Public Advocate, the courts, Victoria Police,
among others — have in recent years raised concerns
about and highlighted the significant difficulty
encountered in providing appropriate care to this small
but very significant group of clients who present with
multiple and complex needs. These bodies, together
with the Department of Human Services, have
identified deficiencies in the system and highlighted the
need for better care management and improved
linkages between agencies and service providers.
In order to appreciate these concerns and the
appropriateness of the action to be taken by this bill, it
is important to get a good picture of the client group we
are talking about. Other members have gone into this,
but I want to go to it myself. This group is made up of
adolescents and adults over 16 who may experience
combinations of severe mental illness, acquired brain
injury, intellectual disability and chronic substance
abuse. These combinations of conditions are often
made worse by the effects of family dysfunction and
other behavioural problems or disorders.
As I mentioned, there are currently 226 such clients. It
is fair to say that they are among the most troubled and
vulnerable members of the Victorian community. The
honourable member for Caulfield quoted from the
Responding to People with Multiple and Complex
Needs phase 1 report, and I want to go to it as well. I
think the house will benefit from my reading from a
case study under the name of ‘Kylie’ at page 6 of that
report. It is an excellent report, and I commend the
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department and project group for putting it together.
The case study states:
Kylie is 18 years old and has been involved with the service
system since she was a young child. Kylie has been subjected
to abuse, neglect and abandonment and has significant
cognitive deficits, learning difficulties, poor impulse control
and a reduced understanding of the consequences of her
behaviour. She has attended school intermittently and requires
constant supervision in an educational/training environment
due to her inability to function safely and appropriately.
In the past Kylie has been placed in secure welfare on many
occasions, resulting in some success in reducing the
immediate and significant risks associated with her
behaviours. Many accommodation options have been
attempted including foster care, adolescent community
placements and supported accommodation, but these have all
been unable to successfully manage her behaviours.
Kylie presents with polysubstance abuse, an intellectual
disability, behavioural disorders and an acquired brain injury.
She has had significant criminal justice involvement and is
frequently verbally and physically aggressive and assaultive.
She displays indiscriminate sexual behaviour and is known to
be involved in prostitution and continually absconds from
accommodation placements.

The report goes on to detail some of Kylie’s other
circumstances. I think that — —
Mr Wynne interjected.
Mr ANDREWS — As the member for Richmond
says, that is a very accurate snapshot of the type of
client we are talking about here. As I said, these people
are among the most troubled and vulnerable in our
community. Given that this bill is supported by all
parties in this chamber I think we can be very proud of
it and the fact that we are putting in place a regime to
better manage, better facilitate and better coordinate the
very important care provided to this group of multiple
and complex needs clients.
The principal aim of the bill is to establish the Multiple
and Complex Needs Panel. It is to be a panel of seven
members: one chair, five members appointed by the
Minister for Health, and the Secretary of the
Department of Human Services in an ex officio
capacity. It is worth noting that provision is made for an
alternate chair. Clause 6(5) of the bill lays down the
criteria for the appointment of those five members. It
states:
The persons referred to in subsection (1)(a) … must be
persons who, in the opinion of the minister, have significant
knowledge of, or significant experience in providing, welfare
services, health services, mental health services, disability
services, drug and alcohol treatment services, offender
services or housing and support services.
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The honourable member for Lowan asked the
government to provide an assurance that a person who
resided in rural or regional Victoria would be appointed
as a member of the panel. I can understand the concern
the member has raised given that, as he pointed out,
20 per cent of this client group comes from rural and
regional Victoria. I understand where he is coming
from, but I have to say that it is the government’s view
that, as laid down in clause 6(5) of the bill, it is
committed to finding the most appropriate people based
on skill set and experience.

It is a very significant amount of money and a very
significant need, the meeting of which is absolutely
enhanced by this bill. A range of provisions in the bill
deal with notification and privacy in terms of the
sharing of information to those who facilitate referrals
to the panel and facilitate the implementation of care
plans. Also, as other members have noted, there is a
three-year sunset clause to provide the government with
an opportunity in further consultation with the sector to
drive any changes that may be needed at that point after
the system has operated for three years.

We are chasing the best possible experts to facilitate the
best possible care plan management and the best
outcomes in very difficult circumstances. Therefore, I
am not in a position to provide that assurance on behalf
of the government. However, I am more than happy to
have ongoing discussions with any member who is
interested in that issue. The government will not walk
away one inch from the notion that this panel will be
made up of the most appropriate people based on
clinical needs.

In conclusion this bill and this panel deliver better
coordination through overarching care plans, better
outcomes through the better allocation of resources.
There are appropriate safeguards in relation to privacy
and other matters. This is a great bill, one that I am
proud to support and one that the government is proud
to introduce into this place. These arrangements will
improve the care and case management of the
profoundly ill and vulnerable Victorians. I commend
the bill to the house and wish it a speedy passage.

Mr Wynne interjected.
Mr ANDREWS — Exactly — based on the
experience they bring to the panel, based on clinical
needs and an expert understanding of these complex
and difficult issues and this complex and difficult client
base.
Further, the member for Caulfield, and I think the
member for Lowan, raised issues in relation to the
panel and its quorum requirement. The basic
requirement is for three members plus the chair at any
time, and one of those three members must be the
secretary of the department attending in an ex officio
capacity. I advise members that the basic rationale
behind this is that the panel is intended to be a small
group with significant expertise which will consider
referrals, assessments and care plans. The regime dealt
with by the bill means there will be a very large
workload, and the panel will be meeting on an almost
weekly basis. Therefore, the intention is to rotate
attendance within that panel so that the best people with
the best expertise can be matched to the clients
presenting at that time. We think that is consistent with
driving the best outcomes.
I also inform the member for Lowan that under the bill
the panel has the ability to engage expert advisers who
are not members of the panel. Again this is a regime
which is about driving the best possible management of
care within the $56 million being spent currently.

Mr MAUGHAN (Rodney) — I am pleased to be
able to speak on the Human Services (Complex Needs)
Bill. I am very pleased to see this legislation before the
house. It is another piece of legislation we are dealing
with this week that essentially has widespread
bipartisan support, because we on this side of the house
certainly acknowledge the need for this sort of
legislation.
I first became aware of the group of people that we are
catering for in this legislation when some 10 or 12 years
ago I was a member of an all-party parliamentary
committee then called the Community Development
Committee. As part of the committee I was able to tour
the inner suburbs of Melbourne with police, starting on
the midnight shift and going through the night. I saw
many of these people with multiple disabilities that, as
the minister in her contribution described, fall between
the cracks. There are people who are wandering around
the streets homeless; they have got an intellectual
disability — —
Mr Plowman — We see a few every night!
Mr MAUGHAN — We do see a few of them every
night as we are walking home from this place. We do
see some of them. They are still out there in the inner
suburbs of Melbourne, people who fall between the
cracks, people who traditionally have been excluded
from, for example, the drug and alcohol programs
because they also have an intellectual disability or a
mental illness such as schizophrenia or bipolar disorder.
So 10 or 12 years ago I became aware of people who
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had complex problems and who had a variety of needs,
and learnt that our service delivery was
compartmentalised and that many of those people were
missing out on the services that they really needed.
It is very concerning to note that there are some
220 Victorians 16 years or older who have these
multiple and complex needs. Just going through the
profile — and it is an horrific group of people — 44 per
cent of them are young, 18 to 35 years; two-thirds of
them are male; and all of them have two or more
presenting problems, such as mental illness, drug and
alcohol problems, intellectual disability, acquired brain
injury and so on. All of them are at some time or other a
risk to the community, either with their actions against
members of the community, agency staff, family and
others. They are also risks to themselves. Most have in
fact harmed themselves or family or staff within the
previous 12 months.
There are certainly high uses of emergency services. It
is interesting to note that the total cost of this relatively
small group of people is in the order of $56 million and
something like $250 000 per individual client. They are
certainly a high-user group in terms of emergency
services and involve a very great cost to the
community. So anything that we can do to rationalise
that approach and provide a better, more effective
service is to be commended. Some 35 per cent of them
are homeless, and 71 per cent have a current or a past
contact with the justice system. Many of them have
chronic health problems, and almost all of them are
socially isolated.
They are a really small but extremely disadvantaged
and unfortunate group of people, most of whom are
centred in Melbourne, with about 20 to 25 per cent out
in country Victoria. As all members who have spoken
so far have indicated, we have not dealt very effectively
with this group in the past because they do not fit neatly
into those specific boxes or services. What we need and
what this bill proposes and what I welcome is a holistic
approach to dealing with these multiple problems so
that we look after the needs of the client, we make the
community safer and we relieve much of that stress on
families, the stress that my colleague the member for
Benalla highlighted in his contribution. There is
tremendous stress and strain on families dealing with
these problems.
I am delighted that this legislation essentially is
bringing together the expertise in health, welfare,
housing and justice systems to come up with a better,
complete, holistic approach to the problems of this
unfortunate group of people. The purpose of the bill as
set out in clause 1(a) is:
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to facilitate the delivery of welfare services, health services,
mental health services, disability services, drug and alcohol
treatment services and housing and support services to certain
persons with multiple and complex needs by providing for the
assessment of such persons and the development and
implementation of appropriate care plans;

Clause 1(b) talks about establishing:
… the Multiple and Complex Needs Panel.

Clause 4 of the bill refers to the guiding principles. It
states:
… the well-being, health, safety and stable housing of the
person are of paramount consideration in developing a care
plan for the person under this Act.

Clause 4 also refers to a ‘multidisciplinary assessment
of the person’s needs’.
It talks about a coordinated approach. It refers to
providing these services in accordance with an overall
care plan that is to be coordinated for a period to be
determined by the panel. All of that is welcome. I think
an overall care plan, one in which there is a holistic
approach, is the right way to go.
The new approach is based on four key findings that are
set out very clearly in the minister’s second-reading
speech. The Multiple and Complex Needs Panel will
determine matters on a case-by-case basis. I listened to
the member for Mulgrave with a great deal of interest
when he talked about the panel being appointed based
on the people’s expertise. He talked about appointing
the most appropriate skills-based people who have an
expert understanding of the problem.
I raise again the problem that was raised by my
colleague the member for Lowan in referring to the
special needs of people in country Victoria — that is,
the tyranny of distance. It is quite different out there in
country Victoria. So often experts based in Melbourne
simply do not understand the difficulties of travelling
either to Melbourne or to the major provincial centres
to get this sort of treatment. So while I understand the
need for and support having the most appropriate
people based on their skills and expertise, one of those
areas of skill and expertise is some knowledge of the
services available in country Victoria and how those
services can be accessed.
The panel will appoint case plan coordinators. It is
certainly a step in the right direction to have an overall
coordinator to look at what the case plans will do and to
monitor their implementation.
Previous speakers have commented on the appointment
of the panel and its functions, so I do not intend going
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into that. The membership of the panel is set out in
clause 6 of the bill. I suggest there should be at least
one member who has some expertise and knowledge of
services outside the metropolitan area.
In conclusion, this legislation is certainly a step in the
right direction. It will provide a more holistic approach
to addressing the complex needs of this very small but
significant group of people.
I welcome the legislation, but I make two points in
closing. Whilst this is good legislation, it is this very
same government that is reducing funding to people in
the disability sector through the 2.5 per cent
productivity cuts. Whatever spin is put on it, the reality
is that the people operating out there are going to have
to reduce services to some of those most vulnerable
people in the community.
Likewise in education, children who have behavioural
problems are now going to be included and funded —
but at the expense of some of those children who have
far more complex needs, because the same amount of
funding is going to be spread over a larger number of
children. While I welcome those with behavioural
needs being included, it will only be at the cost of those
who have more complex needs.
I conclude by saying I welcome this very important
legislation, and the National Party certainly will not be
opposing it.
Mr WYNNE (Richmond) — I rise to support the
Human Services (Complex Needs) Bill and welcome
the bipartisan approach that has been taken on all sides
of the house.
Clients with complex needs are defined within the bill
as being those who experience various combinations of
mental illness, intellectual impairment disability,
acquired brain injury and drug and alcohol abuse. I
draw the attention of the house to the very excellent
report which has been prepared by the Department of
Human Services, Responding to People with Multiple
and Complex Needs. I go to appendix B, which divides
this group of people into six clusters of various
cascading levels of need.
There are some common threads in all these people,
including their being a risk to themselves, a risk to the
community and a risk to the staff who often have to
care for them. People who are suffering from
intellectual disabilities or drug and alcohol problems are
in many cases homeless, and these are people who by
any measure are living in perhaps the most vulnerable
circumstances of any members of our community.
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I believe that what the government has put forward is
an extraordinarily innovative and creative response to
these people. It is, in my view, the best manifestation of
joined-up government. We talk about notions of
communities working together and governments
working together. This is a perfect example of what we
call joined-up government, where all the key service
providers who interact with these most vulnerable
people will come together in a very creative and
innovative approach to seek not solutions but ways to
assist these people holistically, as my colleague
indicates, through joint care programs.
I have had some experience over the years with people
with multiple and complex needs through a previous
career in the community health area. I understand the
nature of situations where there is a systemic failure by
a range of welfare organisations to deal with people in a
holistic way. What inevitably happens is that you have
an intense intervention by one section of the welfare
continuum. Often it is an intervention over which there
is a legal jurisdiction because of the nature of the way
that people interact with the criminal justice system.
That is often not to the benefit of the client, because
some of underlying needs that those people may
have — whether that be services by way of counselling
or by way of psychiatric or psychological support, or in
fact the most basic services in terms of providing
support within the home to keep the family unit
together — are in fact lacking.
What we are providing here is an opportunity to deal
with people in a very creative and innovative way to
ensure that their needs are properly met and that their
capacity to function in an acceptable way in the
community from the point of view of themselves and
others generally is in fact realised.
When I was first briefed on this bill through the cabinet
process I, and I think other members of the house,
found the very large amount of money that was
expended upon this group in 2001–02 —
$56 million — to be quite extraordinary. It was an
enormous amount of money to expend on a group
which I think comprised 226 clients. But it says much
about the nature of the issues that these people are
trying to address. We have multiple admissions to
hospitals; we have multiple interactions with the
criminal justice system; we have multiple interactions
with Victoria Police; and of course we have multiple
interactions right across the whole system. If you think
about that quantum of funds and how it could be
perhaps directed in a much more coordinated way to
assist these people, that is what this particular bill is
about.
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The important elements of it are that it will in its rollout
require an interesting change of mindset by many in the
various sections of the welfare sector, and that is a good
thing. I think it is going to require a level of cooperation
and coordination, and of course the panel will be the
ultimate arbiter of how the care plans are instigated for
each of the clients. It will, of course, require
organisations such as the department of housing, which
in many instances is the key first provider of that most
basic need of people — access to stable and secure
housing — to have a level of flexibility in how it
manages these clients, because many of them are in fact
public housing tenants. That will be a challenge.
It is a challenge that is there now; it is a challenge that
in fact the department of housing is trying to address;
and it will be a key driver of ensuring that people do in
fact have stable long-term and affordable housing. In
that respect, all power to it!
Mr Languiller interjected.
Mr WYNNE — Indeed, as my colleague the
member for Derrimut says, it has come a very long way
in providing housing to the most vulnerable members
of our community.
I want to briefly indicate that participation by the clients
is voluntary, and that is important. The government
thinks that with a three-year sunset clause we will be
able to see how this program rolls out and will have the
opportunity to properly assess it to see that it is in fact
working in the way that we have envisaged.
The final thing is that it is important to ensure that
privacy provisions in relation to each person are
properly maintained and respected, and that the
safeguards are in place. I think we can be well satisfied
given the nature of the way this particular bill was
established. The Department of Human Services
(DHS), the Department of Justice, the Privacy
Commissioner and all of the appropriate organisations
that one would expect have been involved in the
framing of this legislation.
Mr Languiller interjected.
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towards. The most vulnerable people in the community
are the ones that we are seeking to target and support
through this legislation.
I am delighted that the opposition parties have so
warmly embraced this bill. It is an excellent bill. Can I
say in conclusion that the Minister for Health and the
Minister for Community Services should be applauded
for the work they have undertaken in bringing this bill
together in such a cooperative way, embracing the
broad scope of both community services and DHS. This
is groundbreaking legislation. I think it is very exciting.
The important thing is that we are going to target the
services of the government to make real change in the
lives of people who live on the margins, in the shadows
and in the most vulnerable circumstances of our
community. That is a really important thing. I am
delighted that it has bipartisan support, and I sincerely
wish this bill a speedy passage.
Mr LANGUILLER (Derrimut) — It gives me great
pleasure to rise today in support of the Human Services
(Complex Needs) Bill. It also gives me great pleasure
to register that this is a bill that is supported by all
political parties in this chamber and to put on the record
that the government and the opposition, as well as the
community in Victoria, have come a long way in
relation to dealing with issues of intellectual disability,
mental health and cognitive impairment.
We only need to refresh our minds as to the way we
would have dealt with these matters some 20 or
30 years ago. This government is rightly proud of the
fact that it has brought together a range of government
departments and agencies to work in a multidisciplinary
and cooperative manner in order to deliver what is an
outstanding commitment on the part of this
government. It demonstrates through a compassionate
measure — the commitment of $56 million to
226 people in Victoria — what good government is all
about. I commend the government, the ministers and
my colleague the parliamentary secretary for their
outstanding work in introducing landmark legislation in
the state of Victoria.

Mr WYNNE — Indeed, there was a good balance,
as the member for Derrimut said.

There are four guiding principles in this bill. The
wellbeing, health, safety and stable housing of a person
who is assessed and in respect of whom a care plan is
implemented is of paramount consideration.

I think this potentially is one of the most exciting bills
that the government has introduced in this sitting of
Parliament. It is a really fantastic, cutting-edge bill. It is
one that really targets those people in most need. I
know from the perspective of the political position my
party takes that these are the sorts of people we stand
for and want most particularly to direct our attentions

The bill establishes the Multiple and Complex Needs
Panel. I emphasise that it will be a multidisciplinary
group of people and will involve the cooperation of
government departments. Outstanding work arising out
of much empirical research conducted by government
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and other agencies recommended that this is the best
way to go.
The challenge for us, as it has always been across all
jurisdictions, is to ensure that government departments
work cooperatively, effectively and efficiently. If they
manage to do so — and we are confident that they
will — the best service delivery will occur in the state
of Victoria for the 226 people who desperately require
assistance and good government.
Clause 15(b) sets out the criteria for being an eligible
person. An eligible person must have attained at least
16 years of age and appear to satisfy two or more of the
following:
(i)

has a mental disorder within the meaning of the Mental
Health Act 1986;

(ii) has an acquired brain injury;
(iii) has an intellectual impairment;
(iv) is an alcoholic or drug-dependent person within the
meaning of the Alcoholics and Drug-dependent Persons
Act 1968 …

In addition, the person must have:
… exhibited violent or dangerous behaviour that caused
serious harm to himself or herself or some other person or is
exhibiting behaviour which is reasonably likely to place
himself or herself or some other person at risk of serious
harm —

and being in need of intensive supervision and support.
That is an important point to be remembered, because
with this bill we are specifically referring to a small
group of people.
The bill arises out of concerns that have been raised by
a range of service providers and individuals, including
the Public Advocate, presidents of the Mental Health
Review Board and the Intellectual Disability Review
Panel, the courts, the police and other Victorians who
have concerns about the services associated with people
who have complex needs.
In addition it needs to be said that the multiple and
complex needs service model developed to address
these issues is based on the outcomes of comprehensive
research and consultation. As I have indicated, it
emphasises the multidisciplinary assessment and
coordinated planning, the establishment of a panel to
make decisions about service responses to individual
clients and intensive case management support, and that
participation in the service response will be voluntary.
At this point, on the voluntary nature of the engagement
of clients I wish to bring to your attention, with respect,
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that this government had commissioned the Australian
Law Reform Commission to undertake research on the
issue of compulsory care and treatment. I think it is
pertinent, given that I have direct engagement with the
sectors through my position as Parliamentary Secretary
for Community Services, that I raise that the Australian
Law Reform Commission has done some work on
compulsory care and treatment, which was referred to
the commission by the Victorian Attorney-General at
the request of the then Minister for Community
Services, the member for Pascoe Vale. The request was
based on a recommendation made by a review panel
established by the minister to consider the operation of
the Disability Services Statewide Forensic Service, the
SFS. I commend that initiative and refer members to a
paper which we will inevitably have to give some
consideration to in the future.
With its provisions this bill strikes a good balance
between addressing the needs of clients and privacy
rights. That is an important point, and one which I am
sure is welcomed by most Victorians, agencies and civil
libertarians. The government and agencies have a
responsibility to provide treatment and care; at the same
time that has to be done within the context of a
democratic and civil society, recognising that there are
privacy issues that careful consideration needs to be
given to.
There are provisions in the bill which refer to the client
having the right to request to be represented by an
advocate or a carer if he or she so wishes. This bill will
deliver good practice. Ultimately all matters, all items
and all issues that are encompassed in this bill and in
future legislation can be referred to the minister. Again
I think that provision will be welcomed by all of us.
Admittedly, as it happens in other jurisdictions,
individuals or organisations have raised concerns about
whether panels are independent, separate or otherwise,
corporate entities from the Department of Human
Services or its secretary. The panel is not a separate
corporate entity, and consequently it is not separate
from the departmental secretary. However, it is my
understanding that if there were any issues or concerns
there will be provisions in the act which will give
people the opportunity and the right to refer concerns or
issues to the minister. I think that is a good provision,
and I think this is good balanced legislation that has
been introduced into this Parliament.
In conclusion, I wish to place on the record how proud I
am to be part of a government that introduces creative
legislation, that delivers on election commitments, and
that commits a very significant amount of money to the
most vulnerable in our community — people with
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intellectual disabilities, with cognitive impairments,
who may be involved with drug or alcohol abuse, and
who may in some form or another come under a range
of jurisdictions, including the justice system or the
police. This is a good measure of a good,
compassionate government that delivers fantastic
legislation in the state of Victoria. I am sure this
legislation will be looked to from other jurisdictions in
Australia and around the world. I commend the bill to
the house.
Ms D’AMBROSIO (Mill Park) — I am deeply
moved in joining this debate to support the Human
Services (Complex Needs) Bill. I am very proud
because it is taking an unashamed stand regarding
people with the most complex of needs. It draws a line
in the sand and recognises that the current system for
dealing with those few people with these complex
needs can be improved.
The bill also reflects a willingness within our
community and the various stakeholders, welfare
agencies and government departments to establish a
model better tailored to address the specific needs of
this group of people. It is saying that one size does not
fit all. That is why the bill is about caring; it is about
caring by our community for the health of the neediest.
We are all in it together. It provides a coordinated and
holistic way for dealing with these few individuals
concerned.
It is easier to shun and ignore people who are pretty
much seen as being on the bottom rung in our
society — through homelessness, drug and alcohol
dependence, mental illness, intellectual disability and
various forms of physical and sexual abuse — and we
can easily and simply say that these people are beyond
real and effective help. But this is not an answer to what
in effect is a policy failing of any government. A
government that relies on this rationale is really doing
itself and the community a great disservice, because it
understates its own capacity and humanity.
I have great hope in the way this bill is formed that it
will go that extra mile, take our community to a new
level of social responsibility and humanity, and allow
the coordination of the multiple programs and agencies
involved in the lives of the targeted individuals. The
endeavour is to improve the quality of their lives and
the opportunities that should be there for those
individuals, which the rest of us readily enjoy.
I have personal knowledge of an individual who may
end up meeting the criteria set out in the bill, and I wish
to share some of the life issues faced by this person
over many years. The person’s family and friends have
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often imagined how things could be different if only
there was a different approach by welfare agencies and
government departments. That does not mean more
money; it simply means a different approach. This
person has had a life of emotional and sexual abuse,
alcoholic abuse, suicidal tendencies, violence and
homelessness.
That is not to say we should expect utopia from this
bill, and that the bill will necessarily fix everybody’s
predicament, but it will certainly help welfare agencies
and government departments to better help these people
by joining the dots between the various agencies and
support programs in which the individuals are involved.
It is commendable to try to push boundaries and think
outside the square, and that is exactly how we should
describe the ministers and the parliamentary secretaries
involved in the gestation of the bill before the house.
Some people may have apprehensions regarding
privacy implications arising from the accessing of
health information across health service providers, but
my answer is that the benefits derived for the
individuals concerned far outweigh the concerns in this
respect. The bill is quite strict in its protection of health
information across the service providers.
The Scrutiny of Acts and Regulations Committee, of
which I am a member, in its Alert Digest No. 6, which
was tabled in the house this week, notes the submission
made by the Office of the Public Advocate, which was
requested by the committee. The Office of the Public
Advocate is very supportive of the bill, as are the many
stakeholders who were consulted in the bill’s
formation.
I simply wish to comment on one question — and it is
not a criticism but a question — posed by the Office of
the Public Advocate by way of commentary regarding
what could possibly constitute sufficient reason to
satisfy the criteria for a minister to publicly disclose the
health information of an individual which was
considered to be in the public interest. The committee
considered that this section of the bill, that is section 31,
and I quote from the Alert Digest:
… does not unduly require or authorise acts and practices that
may have an adverse effect on privacy of health information
within the meaning of the Health Records Act 2001.

My comment is made in support of the committee’s
findings in reference to the confidentiality provisions of
the bill.
Clause 31 provides very tight and strict confidentiality
provisions which will protect the privacy of a person
with multiple and complex needs who has been referred
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to the panel. It defines a relevant person in a strict sense
as someone who has direct involvement with a person
with multiple and complex needs. Further on in that
clause the bill clearly prohibits the disclosure of health
information without express authorisation under the
bill, or any other act referred to in the bill; and
exceptions to these requirements should be read within
the context of these strict conditions, including the
disclosure by a minister of health information in the
public interest.
I am confident that the bill provides adequate protection
against any unnecessary accessing of information and
restricts its application to the most severe of cases and
only as it relates to developing a comprehensive care
plan for the individual. The focus of the bill is for that
outcome. I do not believe the objectives of the bill
could be met without this provision.
I note that the bill also allows only the secretary of the
department to make a referral to the Multiple and
Complex Needs Panel. The provisions of the bill will
not have broad application. The bill will only apply to a
few individuals for whom mainstream policy responses
have not worked.
I welcome this bill and look forward to the positive
outcomes it will generate for those in our community in
the greatest need. It is a sign of a mature community
that is prepared to accept and redefine social
responsibility. But more than that, it indicates that the
community believes there is great hope and potential
for the life of any individual, including the life of the
most vulnerable and the most needy in terms of their
complex needs. This in itself pays great tribute to the
objectives of the bill. I commend the bill, and I look
forward to observing its effect over the next three years.
Ms BEATTIE (Yuroke) — I am pleased to support
this bill. I also extend my congratulations to both of the
other parties in this house and to the Independents for
supporting the bill.
The purpose of this bill, as stated in clause 1, is:
(a) to facilitate the delivery of welfare services, health
services, mental health services, disability services, drug
and alcohol treatment services and housing and support
services to certain persons with multiple and complex
needs by providing for the assessment of such persons
and the development and implementation of appropriate
care plans;
(b) to establish the Multiple and Complex Needs Panel.

During my contribution to the debate I will not talk
about the panel because I know there are other
colleagues of mine who want to speak on the bill.
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Rather than going into the detail of the panel, I should
allow my colleagues time to speak on this bill.
The bill will address the very complex needs of around
226 clients whose lifestyles are absolutely chaotic.
About $56 million is spent on those 226 individuals,
who have little hope in their lives. We, as a
government — and I am pleased to say with this bill, as
a Parliament — can be compassionate and address their
needs. The people who are provided for in this bill have
often been through many and varied services for many
years. In the past there has been very little integration of
those services so that they may present at one agency
one week and a completely separate agency the next.
The type of people addressed in this bill may have drug
and alcohol problems, intellectual disabilities, acquired
brain injury syndrome, behavioural difficulties, family
dysfunction, sometimes sexual abuse and drug and
alcohol abuse. They get caught up in the system and
very little is done for them. Agencies do their best, but
the response is crisis driven and it is often unplanned
and uncoordinated. The responses often deliver limited
outcomes for the individual and their families, and for
us as a wider community. This government has
recognised that there is an urgent need for new
solutions.
The group that this addresses is a relatively young
population, with 44 per cent of the individuals aged
between 18 and 35 years, and men make up almost
two-thirds of that group. All within the group have two
or more presenting problems, which may include
mental illness. The group presents significant levels of
risk to the community, staff and themselves through
those challenging behaviours, which often include
aggression and assault, as well as self-harm. Often at
the crux of the problem is homelessness, so we must
address that problem. As I said, I have other colleagues
who want to speak passionately in the debate of this
bill.
A couple of nights ago an incident occurred on the
West Gate Bridge where a person, who I understand
had some problems, took a rifle and locked himself in
his car. I pass on my congratulations to the police on
resolving this difficulty with no harm to anyone. The
disturbing part about that issue is that a radio broadcast
was occurring at the time to which the person was
listening. The incident caused traffic chaos around
Melbourne, and many people were inconvenienced by
that chaos. They were phoning into the radio program
to which this person was listening and expressing their
frustration at the traffic chaos.
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What various individuals were saying, and it was put to
air, was that the police should shoot this person because
they were being held up in the traffic. I condemn the
individuals who put forward the suggestion that the
person should be shot, and I condemn the radio station
for such irresponsibility in putting those callers to air.
This could have caused great chaos. 3AW should be
condemned for putting those calls to air.
This bill is about compassion. We must promote a
compassionate society, as well as maintain the rights of
individuals through the various privacy provisions. In
closing, I commend the bill to the house and commend
the opposition and National Party for joining the
government in passing it. I wish the bill a speedy
passage.
Ms MORAND (Mount Waverley) — I appreciate
the opportunity to participate in the debate of this
important bill. The primary objective of the bill, as we
have heard, is to provide better services for a small but
significant group of people with very complex needs.
This will be achieved through the establishment of the
Multiple and Complex Needs Panel.
The background to this bill is that in January 2002 the
Department of Human Services established a project to
develop and implement new strategies to respond to
people with extremely complex needs. Phase 1 of the
project focused on research and analysis and developed
a proposal for future service delivery to this client
group. The research and analysis included profiling of
the target group, case studies, literature review,
consultation with the key stakeholders and two
statewide forums. The group of people identified have a
range of needs resulting from various combinations of
conditions such as metal illness, intellectual disability,
acquired brain injury, behavioural difficulties, drug and
alcohol abuse and family dysfunction.
Providing effective care for the members of this group
has been an ongoing problem, as they face so many
different areas of need. As we have already heard,
significant resources are expended on the care of these
individuals, as they call on emergency services such as
hospital emergency departments, police and other
agencies. At many times this response is due to a crisis
and is not planned and coordinated.
In one of my previous professional lives I had some
limited contact with those who come under this
definition. Working in an emergency department of a
large city hospital, you see these people arriving at all
hours of the day and night needing emergency care and
management, whether because of a crisis in their mental

599

health status or the deterioration of a chronic condition
associated with their range of problems.
As I said at the beginning of my contribution, the bill
aims to improve the outcomes for these people. It aims
to establish housing, health, social connection and
safety services, provide a mechanism for long-term
engagement in the service system and encourage the
pursuit of plans specific to each person.
The bill will establish a service model for those with
multiple and complex needs. It will facilitate the
delivery of services such as health, welfare, mental
health, disability, drug and alcohol, housing and support
services. The bill will also establish the Multiple and
Complex Needs Panel. It will consider referrals for
assessment, and its role will be to determine care plans
for the support of eligible persons.
As the Minister for Health said when introducing the
bill, the establishment of the panel will give
encouragement to service providers to go the extra mile
to cooperatively provide assistance to one of the most
vulnerable groups in the state. Only a small number of
people will be eligible for referral to the panel, and the
Secretary of the Department of Human Services will
refer persons to the panel.
Following the establishment of eligibility the panel will
refer the person for a comprehensive assessment of
their needs. The assessors will be required to
recommend a care plan to the panel that will identify
the support that is needed for the individual. The panel
will also identify a care plan coordinator, who will play
a vital role in implementing the care plan. To ensure
that the care plan is effective and in the best interests of
the individual, the bill allows service providers to
disclose information to the panel and the assessment
service. There is no compulsion to provide the
information, but it will allow professionals to make a
judgment on each individual case in the best interests of
the individual. While recognising the importance of
privacy, the bill requires that information is not
disclosed inappropriately.
The bill importantly stipulates that the individual is to
be notified in writing and in person about the service
response. A copy of the care plan is then provided to
the individual within 14 days of its determination.
The bill will ensure that the information is provided in a
manner that the individual will best be able to
understand. I congratulate those in the Department of
Human Services who have been involved in the
development of this model. I congratulate the ministers
involved for bringing this bill to the house. It is a bill
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that will provide a better service for the groups of
people who need complex care to be provided by our
community. I commend the bill to the house.
Mr LEIGHTON (Preston) — As a former mental
health professional I welcome the opportunity to
support the bill, while at the same time expressing my
frustration that I only have a couple of minutes to
contribute to the debate. There is no doubt that people
with dual disabilities or disorders fall through the
cracks and gaps between services. That is because our
services have become more specialised and people get
defined out of them.
Under the old Mental Health Act 1958 and the Mental
Health Authority, it did not matter whether you were
mad, bad or suffered from substance abuse, because
there was a place for you in the system. As we have set
up a system of separate services under different
legislation, people have been defined out or there has
been a tendency for the services to say, ‘No, the
primary problem is not with our service; they need the
assistance of another service’. I welcome the definitions
in the bill, which are much more generic than the ones
used by the services. For instance, I welcome the use of
‘intellectual impairment’ rather than the test for
eligibility for services under the Intellectually Disabled
Persons’ Services Act. I have constantly been a critic of
the fact that people get defined out of intellectual
disability services because their IQs are not low
enough. It is a good thing that we are using more
generic tests in this legislation.
I make two other quick references. Parliament had to
grapple with the Garry David situation a decade ago. I
would hope there would be mechanisms in this
legislation to deal with such a person. It is important in
providing services that we start them early enough and
have an emphasis on rehabilitation. We have to be
prepared to look at different models ranging from, on
the one hand, an institutional prison to, on the other
hand, a community facility. Back in the days of Garry
David I advocated for some form of halfway house for
managing these people. I believe we need to look at that
issue again. It is also important that we place high
emphasis on housing. As we closed our large
psychiatric institutions, many of the former patients
were dumped in the worst possible public housing
without being given the necessary community support.
The final comment I will make is by way of reference
to the Alcoholics and Drug-dependent Persons Act
1968. It is time that we came to grips with that
legislation in that we either abolish the act or revamp it.
There are some issues to be dealt with there, which I
am sure this panel will deal with from time to time
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concerning people suffering from substance abuse and
whether they benefit from treatment where there is an
element of compulsion. I would have liked to talk
further, but with those comments I support the bill.
Ms PIKE (Minister for Health) — There have been
a large number of contributors to this bill and I want to
take the opportunity to thank the members for Caulfield
and Lowan, the Minister for Community Services, and
the members for Mulgrave, Benalla, Rodney,
Richmond, Derrimut, Mill Park, Yuroke, Mount
Waverley and Preston. I thank all the people who have
contributed to the bill for taking the time to understand
what has driven the government and the Department of
Human Services to prepare this legislation.
The research that was undertaken and preceded the
preparation of the bill was comprehensive. First of all it
sought to identify and understand the range of issues
faced by a very small but very needy group of people
who have been intersecting the services of the
Department of Human Services in many ways:
psychiatric services, drug and alcohol services, housing
services, and the hospital system. These people are high
users of these services. In each of these services terrific
care is provided and professional work is being done.
However, when a person’s life is so dysfunctional that
each of these interventions, in a sense, is not able to
deal with the totality of a person’s circumstances,
something very different needs to be done. The work
undertaken has now translated into a whole new service
plan, which will see a different way of responding to
these people’s needs. This legislation underpins a much
broader set of changed arrangements for assisting this
group of people.
It is a good indication that we as a government are
prepared to constantly re-evaluate our responses, to
look very closely and sometimes ask ourselves some
tough questions. We spend a lot of money and invest a
lot of resources, but if at the end of all of that care and
intervention we are not entirely convinced that the
outcomes are in people’s best interests — for example,
if we do not see a stable and less chaotic situation than
what had happened previously — we know that we
have to think again and be prepared to unravel some of
our systems, maybe question some of our ideologies
and cultures within different components of the service
system and redesign something that is more
appropriate.
I take the opportunity to pass on my appreciation to
Tracey O’Halloran and her team within the Department
of Human Services who have vigorously pursued this
project. It is not easy to work across a large department
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like Human Services. It is not easy to ask people to
think again about the way they deliver services. Tracey
and her complex clients team have moved around and
interrupted people’s busy schedules for this absolutely
significant purpose — that is, to actually make a
difference in the lives of some very disadvantaged
people.
Ably assisted by Deborah Foy and her legal team in the
department, this really has been a whole-of-department
piece of work and shows what can be done when
people are prepared to put aside their territories and
work together for the common good.
Sitting suspended 1.01 p.m. until 2.02 p.m.
Business interrupted pursuant to sessional orders.

ABSENCE OF MINISTER
The SPEAKER — Order! I wish to advise the
house that the Minister for Environment will be absent
from question time today. In his absence the Premier
will answer questions relating to Victorian communities
and the Minister for Agriculture will answer questions
in relation to environment and water.
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given in relation to Hezbollah. If any other such
organisation is proposed by the Prime Minister, we will
arrange to give timely consent to that matter.

Population: government policy
Ms MARSHALL (Forest Hill) — My question is to
the Premier. Will the Premier inform the house of the
state’s latest population statistics and advise how the
government’s population policy is delivering real
benefits?
Mr BRACKS (Premier) — I thank the member for
her question. I think most people in this house would be
aware that increasing Victoria’s population has been a
high priority of this government. After coming to office
in 1999 — exactly four years ago — the government
hosted a national population summit here in Victoria,
the findings of which were presented to a special sitting
of the Parliament. We have also turned around the
declining state population from the 1990s.
Victoria’s share of skilled migration has increased from
17.7 per cent in 1998–99 to some 22.5 per cent on the
recent figures. We can do even better, but we are
getting more skilled migrants coming to Victoria. Some
$6 million was allocated in this year’s budget to support
overseas migration into Victoria. We are working with
councils and communities to encourage that increased
population base for our state.

Mr DOYLE (Leader of the Opposition) — My
question is to the Premier. I refer the Premier to his
answer to my question without notice yesterday, his
subsequent personal explanation and his adjournment
response last night when he told the house that he had
been advised that the consent of the Victorian
government is not required for amendments to be made
to the terrorist provisions of the Commonwealth
Criminal Code, and I ask: what advice does the Premier
have which contradicts the Attorney-General’s
second-reading speech of 25 March on the Terrorism
(Commonwealth Powers) Bill, and how does this
advice obviate the need for formal agreement of the
majority of states and territories to such amendments?

I can also report to the house that this morning’s
Australian Bureau of Statistics figures on demographic
studies around Australia for the March quarter show
that the March quarter figure was the highest on record
for overseas migration to Victoria. Some 17 918 people
came to Victoria in that quarter. As I mentioned, that is
a record for our state in a quarter. Why are they coming
here? They are coming here because we have a great
quality of life, a good education system and a good
health system, and because this is the safest state in
Australia. The March quarter had the highest figure on
record for total net migration to Victoria with
19 069 people. The growth rate in the Victorian
population was 1.41 per cent, compared to the national
growth rate of 1.34 per cent, so we grew at a greater
rate than the current national rate.

Mr BRACKS (Premier) — I thank the Leader of
the Opposition for his question. The change that the
Prime Minister is requesting is a change to the total
legislation, and it does not require the consent of the
Victorian government. However, under
intergovernmental agreements which are proposed to
be struck in the future such a change will require
consultation. Consent is required for individual
organisations to be proscribed and that consent was

I am pleased to report to the house that I have recently
met with the federal Minister for Immigration and
Multicultural and Indigenous Affairs, Philip Ruddock,
and discussed with him Victoria taking up an
opportunity of establishing a joint organisation with the
commonwealth to encourage even more migration to
Victoria. I am very pleased to say that the federal
minister has supported this initiative and the state
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government of Victoria and the commonwealth
government will now set up a joint task force to assist
and attract migrants so that when they are making the
choice to come to Australia they choose to come to
Victoria.
I congratulate the federal minister for working with the
Victorian government on that initiative. We have strong
population growth in our state. We have an ambition to
increase our population even further to some 6 million
people over the next 25 years. The steps we are taking
currently with the $6 million in the budget and the joint
effort — —
Dr Napthine interjected.
Mr BRACKS — I thank the former Leader of the
Opposition for his interjection. In this case the federal
minister has been great. We are very happy and pleased
to work with the minister on this matter, which is in the
interests of Victoria, in the interests of the nation and in
the interests of growing our state and growing our
economy.

Environment: greenhouse gas tax
Mr RYAN (Leader of the National Party) — My
question is to the Premier. I refer to recent comments
by the Minister for Agriculture about the level of
greenhouse gases created by agriculture, particularly
methane emissions from cows, and further to the New
Zealand Labour government’s tax on farmers for such
emissions, which has prompted the establishment of a
protest group called Farmers Against Ridiculous Taxes,
and I ask: will the Premier rule out ever introducing
such a tax in Victoria?
Mr BRACKS (Premier) — I think I will get general
support from the house for saying that this government
will not support a tax of that nature — an FART tax
will not be supported by our government.

Victorian certificate of education: cheating
Ms BUCHANAN (Hastings) — My question is to
the Minister for Education and Training, and I ask: will
the minister outline to the house what the Bracks
government is doing to deter students from cheating in
the Victorian certificate of education?
Ms KOSKY (Minister for Education and
Training) — I thank the member for Hastings for her
question. The Victorian certificate of education (VCE)
is a very important year 11 and 12 certificate here in
Victoria. It is held in very high regard not only here in
Victoria but also nationally and internationally. We
have 1500 overseas students who choose to study the
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VCE, and we have over 70 000 year 11 and 12 students
who will sit VCE exams this year.
As many in this house would be aware, last year we had
some significant cheating in the VCE, which we have
now responded to, to investigate whether the processes
could have been improved given that very systematic
and serious cheating at the time. So I have had a report
done and recommendations made by the Victorian
Curriculum Assessment Authority.
I am announcing today tough new legislation that will
protect the integrity of the VCE. The changes to the
Victorian Curriculum and Assessment Authority Act
will strengthen the power of the authority to investigate
breaches of exam rules and to impose penalties on
students who cheat. For the very first time the authority
will have the power to hear appeals by students,
including appeals against decisions at a school level.
The penalties for students who cheat will extend from
reduction of exam grades through to the possible
cancellation of an individual exam grade or, indeed, all
of the exam grades. This sends a very clear message to
students who are contemplating cheating — that is, that
students who cheat will be caught and will be severely
penalised in the area that hurts them the most, and that
is in their exam results.
It also sends a very clear message to the thousands of
students who do the right thing every year. The
message to them is that their efforts will be protected
and rewarded. There was a proposal put forward today
that students who cheat should be criminally
prosecuted, coming just days after the same source
proposed taking legal action against teachers. Who was
that source? The member for Doncaster!
Mr Perton — On a point of order, Speaker, the
minister has misled the house. I indicated that it was
adult co-conspirators who should go to jail; and as I
said at the press conference, the minister is not serious
unless she is prepared to put the co-conspirators who
undermine the VCE system in jail.
The SPEAKER — Order! There is no point of
order. I ask the minister to return to answering the
question.
Ms KOSKY — I am wondering if the opposition is
suggesting that teachers and students should share the
same jail cell!
Honourable members interjecting.
The SPEAKER — Order! The minister should
return to answering the question.
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Ms KOSKY — Unlike the opposition we are
committed to the best outcomes for students. We are
committed to making sure that the integrity of the VCE
is maintained. And maybe opposition members will
plead guilty to their lies and they can join the teachers
and students in that jail cell.

Police: taser guns
Mr WELLS (Scoresby) — My question without
notice is to the Minister for Police and Emergency
Services. I refer the minister to his spokesman’s
comments in today’s press that Victoria Police had
finished trials of stun guns and that the Chief
Commissioner of Police was waiting on a final report,
and I ask: given that FBIS International, the sole
importer, distributor and licensee of stun guns in
Australia, stated today that no operational stun guns
have been provided to Victoria Police, because to do so
is prohibited by this government’s own legislation, how
were these trials conducted, and using what equipment?
Mr HAERMEYER (Minister for Police and
Emergency Services) — I think —
Honourable members interjecting.
Mr Plowman — You are stunning, André!
Mr HAERMEYER — And you are stunned!
The SPEAKER — Order! Without the really poor
jokes of the house, I ask the Minister for Police and
Emergency Services to answer the question.
Mr HAERMEYER — I have to say, firstly, that it
is important to understand, when these sorts of
questions are asked, where they are coming from.
Mr Cooper — From Kim Wells!
Mr HAERMEYER — From Kim Wells, yes!
The SPEAKER — The Minister will ignore
interjections and refer to members by their electorates.
Mr HAERMEYER — Last year, on 3 October,
there was a bit of footage aired on Channel 7 where a
taser was demonstrated in the presence of the journalist
and three politicians. I might note that they are all in the
house today.
Mr Cooper interjected.
Mr HAERMEYER — Actually I think one of them
has gone.
Mr Cooper interjected.
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Mr HAERMEYER — Yes, he did retire!
The opposition spokesman at that time was
participating in a stunt to try and push, coerce, force or
pressure the government into taking on stun guns, or
tasers, as they are otherwise known, without the
necessary groundwork being done. I had some concern
about this, because the permit that was given to FBIS to
demonstrate these tasers did not include using them for
publicity stunts in the media. I referred this matter to
Victoria Police. I have received a letter from the chief
commissioner, which effectively points out that
Victoria Police took this matter up with FBIS. She
concluded that:
Victoria Police believe that whilst there was a serious breach,
withdrawal of the approval would be excessive and
disproportionate as a reasonable exercise of discretion.

Mr Wells — On a point of order, Speaker, on the
issue of relevance, the question related to whether the
minister has authorised and finalised the trial use of
stun guns, as his press officer stated in today’s media.
The SPEAKER — Order! I uphold the point of
order and ask the Minister for Police and Emergency
Services to answer the question.
Mr HAERMEYER — A serious breach of that
order was committed, and the member for Scoresby
participated in this. It is important when we are dealing
with issues such as what sort of equipment is issued to
Victoria Police that it is done on the basis of proper
research and proper work, not on the basis of people
doing the commercial bidding for a commercial
company, which the member for Scoresby was quite
obviously doing, and breaching the law at the same
time.
Yesterday the Leader of the Opposition tried to seize on
the opportunity of the siege that was — —
The SPEAKER — Order! I ask the minister to
return to answering the question.
Mr HAERMEYER — The Leader of the
Opposition basically said in relation to the siege that
was conducted at the foot of the — —
Dr Napthine — On a point of order, Speaker, you
have constantly reminded the minister to be relevant to
the question. I ask again for you to call him to be
relevant to the question and address the question.
The SPEAKER — Order! I have already ruled that
in relation to the minister, and I ask him to complete his
answer.
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Mr HAERMEYER — The Leader of the
Opposition effectively said — —
The SPEAKER — Order! I ask the minister to
answer the question.
Mr HAERMEYER — The question relates to
tasers, Speaker. The Leader of the Opposition yesterday
used — —
The SPEAKER — Order! I do not believe what the
Leader of the Opposition did yesterday in relation to a
siege has anything to do with the question that the
member for Scoresby asked the Minister for Police and
Emergency Services. I ask the minister to answer the
question or, if he has finished, to sit down.
Dr Napthine interjected.
Mr HAERMEYER — If I were Colin Lovitt I
would say that you were a complete cretin! I will not go
that far, of course.
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Police, firstly obtaining the available international
evidence as to the — —
An honourable member interjected.
Mr HAERMEYER — Cretin! Using the available
international evidence, on the basis of that review the
chief commissioner has sought some further medical
evidence to be undertaken in terms of the effect — —
Mr Wells interjected.
The SPEAKER — Order! The member for
Scoresby has asked the question. I suggest he listen to
the answer.
Mr HAERMEYER — In terms of the effect of
tasers on heart rhythms, we wanted to make sure,
firstly, that tasers are safe for police to use, not only in
terms of who they might use them on, but also in terms
of being operationally sound for police to use.
Mr Cooper interjected.

The SPEAKER — Order! The minister’s
comments are inappropriate. I ask him to withdraw that
remark and I ask him to answer the question or sit
down, please.

The SPEAKER — Order! The member for
Mornington!

Mr HAERMEYER — Speaker, I am happy to
withdraw the remark that the member for South-West
Coast is not a complete cretin.

The SPEAKER — Order! The member for
Mornington will cease interjecting in that manner!

The SPEAKER — Order! The Chair is losing
patience with the Minister for Police and Emergency
Services.
Mr HAERMEYER — The issue of — —
Mr Cooper interjected.
The SPEAKER — Order! Without the assistance of
the member for Mornington.
Mr HAERMEYER — The issue of — —
Honourable members interjecting.
Mr HAERMEYER — If you do not want an
answer to your question — —
The SPEAKER — Order! I will not warn the
Minister for Police and Emergency Services again. He
will address his comments through the Chair. He will
answer the question and then sit down.
Mr HAERMEYER — The member asked a
question relating to the issue of tasers and Victoria
Police. We have gone through an exercise with Victoria

Mr Cooper interjected.

Mr HAERMEYER — The police have sought that
advice. I understand the chief commissioner now has
that advice. I have asked the chief commissioner to now
write to me indicating how she wants to proceed with
this matter. I at this stage do not have a request from the
chief commissioner to operationalise tasers. However,
these people opposite are wanting to send police out
there operationally without that necessary work being
done, without there being a request from the chief
commissioner to operationalise them, and I think it is
about time they stopped doing the bidding of a
commercial company.

Nurses: recruitment
Ms MORAND (Mount Waverley) — My question
is to the Minister for Health. Can the minister inform
the house how the government has dramatically
reversed the exodus of nurses from the health system
and advise of the latest initiative to recruit even more
nurses into the system?
Ms PIKE (Minister for Health) — I thank the
member for Mount Waverley, as a former nurse, for her
question and, of course, her long-term interest in health
policy.
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Today at St Vincent’s Hospital I announced that over
4000 nurses have been recruited into Victoria’s public
hospitals over the past three years as part of the Bracks
government’s revitalisation of our health system. This
has absolutely dramatically reversed the exodus of
nurses from the system under the previous government.
Victoria’s public hospitals now employ 25 800
full-time nurses, and that is an all-time record, and an
absolutely massive increase on the 21 684 employed in
June 2000. It is a direct result of our enormously
successful campaign to recruit nurses. In fact this has
been the most successful campaign in Australia’s
history and really goes against the trend of many places,
not just in Australia but around the rest of the Western
world, that have had enormous difficulty in recruiting
nurses.
The reason, of course, is that we provide more nurses
with more pay, more study leave and better conditions.
That is what they told us they wanted and we have
responded. We have done some very special things for
rural communities. We have put in some extra
initiatives. Undergraduate students can obtain clinical
placements. We are upskilling midwives. We have
provided lots of career opportunities — paid study
leave, fully funded refresher and re-entry courses. Our
commitment to rural nurses is very plain, and it is there
for everyone to see.
Contrast that commitment with the position of the
federal workplace relations minister, Tony Abbott,
who, instead of wanting to support conditions for rural
nurses, actually wants to slash their wages. In the Age
of 6 September he said:
Why should a nurse in a country hospital face exactly the
same employment conditions as a nurse in a major
metropolitan hospital? I mean why not … pay the nurse in the
major metropolitan hospital significantly more than the nurse
in a country hospital. I mean what’s wrong with that. That
would, I think, be quite a positive …

So you can see that in this area the federal government
is lagging far behind, and, of course, we have the mute
opposition just cowered by Howard at every point.
They are not only lagging behind in their attitudes to
the way that you support nurses in rural areas, but they
are also lagging behind in their attitude to educating
new nurses. More than 2000 Victorian students who
had their hearts set on a nursing career missed out last
year, and in a context where we have a growing health
system. Only 1924 Victorian students or only 42 per
cent of the 4532 who nominated the undergraduate
nursing course as their first preference were actually
offered places. In spite of the failure of the federal
government to fund the appropriate number of places to
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support the wages and increased conditions that we
have provided, we have had a remarkable achievement.
Today, Speaker, I launched two new advertisements.
These are the third phase of the Bracks government’s
nurse recruitment campaign. They are in the same
theme as the previous ads, but they focus on those
special areas where we do need to recruit more nurses,
and they really continue the way in which the
government has restored confidence in our public
hospital system.

Environment: container deposit reform
Mr SAVAGE (Mildura) — My question is directed
to the Premier. I refer the Premier to the recent Four
Corners program entitled ‘The Waste Club’. It
highlighted the corrupt activity of the Beverage
Industry Environment Council in preventing container
deposit legislation across Australia, except in one state,
and I ask: considering that 80 to 90 per cent of
Victorians support container deposit legislation, can the
Premier advise the house of what the Victorian
government will advocate at the next federal
Environment Protection and Heritage Council meeting?
Mr BRACKS (Premier) — I thank the member for
Mildura for his question. I know he is an enthusiastic
supporter of the container deposit legislation, which as
he indicated quite correctly operates currently in one
state of Australia — South Australia — but does not
operate anywhere else in the country.
I understand that the Four Corners program that the
member for Mildura referred to primarily focused on
New South Wales, South Australia and the Northern
Territory; it did make reference to Victoria but
primarily focused on those states. Our situation in
Victoria is distinct and different.
Victoria has been the best of any other state in Australia
at recycling. The only place that is comparable is the
Australian Capital Territory, which is an urbanised
environment. But we currently have a situation where
we have a recycling rate of about 47 per cent, which is
extremely high. The issue that we have in Victoria is
that the viability of that recycling system would be
reduced if we had a deposit system to replace the
recycling system. The recycling system is of economic
value to those who are collecting and recycling and
reprocessing those containers and cans. Therefore we
have to examine this very carefully, given the current
industry we have in place here in recycling, which is
very successful.

QUESTIONS WITHOUT NOTICE
606

ASSEMBLY

In January the Environment Protection Authority in fact
released a background paper on the financial impacts of
introducing container deposit legislation in Victoria. It
examined certain municipalities around Victoria,
including the Rural City of Mildura. The report
estimated that the introduction of such a scheme would
result in an increased cost to households of some
$2.2 million a year or about $111 per annum per
person, so there is a cost to it.
There is a difficulty in continuing to maintain the
economics of a recycling system, so we need to take
that into account, can I say to the member for Mildura,
in our consideration of this matter of whether we
support a deposit system for cans and bottles and other
things which South Australia has. We are taking that
into account. We understand there is an implication.
We will consider the member’s question very seriously,
but at this stage because of the industry we have in
recycling, which is successful, it is unlikely we will be
changing our policy.

Financial services: growth
Mr HOWARD (Ballarat East) — My question is
addressed to the Minister for Financial Services
Industry. Will the Minister advise of the growth in
investment and employment in the financial services
sector in Victoria?
Mr HOLDING (Minister for Financial Services
Industry) — I am very pleased to provide for the
benefit of honourable members information about the
considerable new investment that is occurring in
Victoria in the financial services industry.
Promoting new investment and providing jobs to
Victorians is one of the highest priorities the Bracks
government has; and growing some of our strategically
important industries is a particularly high priority of this
government. Whether it be biotechnology and
pharmaceuticals, the automotive industry, aerospace
design or information and communications technology,
we place a very high store on attracting new investment
and bringing new job opportunities to Victoria.
One of the areas that we have identified as being a
particularly high priority for our government is the
financial services industry. I am very pleased to be able
to inform honourable members that we have been able
to create in recent years 13 300 new jobs for Victorians
in the financial services industry, which represents
growth of 16 per cent over that period and means that
now over 94 000 Victorians work in this widely
important industry.
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We have seen new investment from companies that
have not previously had a presence in Victoria, and so
whether it be overseas banks or interstate operations,
we have seen an expansion in a whole lot of different
financial services activity in this state.
The Bank of New York has now set up operations here,
as has the Bank of Cyprus. I am pleased to inform
honourable members that BNP Paribas has also set up a
presence here in Victoria. I am also pleased to inform
honourable members that we have seen Equafax come
to Victoria, that Morgan Central (Asia Pacific) now has
an operation here in Victoria and that Retail Decisions
is a significant new investment in this state.
I am also pleased to let honourable members know that
Bank One, the sixth largest bank in the United States,
has set up an operation here in Victoria. That is a
particularly pleasing development, because the bank
has consolidated its activities in Australia and has
shifted its regional headquarters from Adelaide to
Melbourne. We are very pleased to welcome Bank One
to Victoria. We know it will find Victoria a terrific
place to grow its investment.
Of course there are other companies that are expanding
their operations in Victoria and are reinvesting and
growing their business presence here. We are not
surprised by that, because we know that Victoria is a
very good-value proposition for financial services.
Earlier this year I was pleased to open the ANZ
consolidation in Dorcas Street, South Melbourne.
Mr Perton interjected.
Mr HOLDING — No, that is an expansion of its
banking activities. There are now 1500 employees at its
Dorcas Street site. It has put its consumer finance
activities there, as well as its Australian call centre
activities, which were not previously based here in
Victoria. There is also the National Australian Bank
mortgage service, which is another expansion of its
activities in this state. We have seen the Victoria Credit
Union Alliance expanding its activities in Victoria as
well as community banking activities being
expanded — a whole range of different new investment
and financial services activities. There are now 400 jobs
in sectors that previously did not have a presence in
Victoria, and 1500 jobs in those businesses that are
already based in this state and are expanding their
operations.
This means jobs for Victorians, it means new working
opportunities, it means new investment, and it means
Victoria is on the map and on the radar as far as the
financial services industry is concerned.
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We are very pleased to welcome these operations to
Victoria, and we are very pleased to be able to continue
to grow our financial services industry. We are
particularly pleased because we recall a former Premier
saying that the financial services industry should be
abandoned in Victoria and that we should leave it to
Sydney to chase this vital market sector. That is not a
view that we share. We will continue to grow our
financial services industry and to grow jobs and
investment in this state.

Partnerships Victoria: review
Mr DOYLE (Leader of the Opposition) — My
question is to the Premier. I refer him to the
appointment of Mr Peter Fitzgerald to conduct an
analysis of the government’s troubled public-private
investment strategy, Partnerships Victoria, an analysis
described by the Treasurer as an independent, open, and
transparent review, and I ask: is this independent expert
the same Peter Fitzgerald who was a ministerial adviser
to former Labor leader Jim Kennan and former Labor
Premier John Cain?
Mr BRACKS (Premier) — I welcome the question
from the Leader of the Opposition, and I welcome it
enormously. Can I challenge the premise of the
question, which was something about a troubled
Partnerships Victoria program. Nothing could be
further from the truth. We are leading the country in
public projects being undertaken by the private sector,
and our Partnerships Victoria guidelines were the first
such guidelines released in Australia. May I say that
they have been used as a model by other states in
Australia since then. So it is a very good and effective
program.
We actually committed during the election campaign to
review and undertake an examination of it. We said
that, and we are doing that — and Peter Fitzgerald, who
has some great credentials, will undertake that.
I also note, given that this is a commitment the
government had in its 2002 election campaign, that
today is the four-year anniversary of the last time the
Liberal Party governed in this state of Victoria. It is the
day that it left office. Can I say that we had an
understanding that after two election losses — the last
election loss in 2002 was the worst election loss that
any party has had in Victoria’s history — the
opposition would reconfigure itself and start to talk
about policy. We are still waiting to discover whether
or not the opposition will start talking about policy.
Mr Perton — On a point of order on relevance,
Speaker, the question clearly related to public-private
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partnerships, their troubled history under this
government, and the person who is conducting the
so-called independent review. The Premier should
answer the question about the person conducting the
so-called independent review.
The SPEAKER — Order! I understood that the
Premier was. I ask the Premier whether he has
concluded his answer or whether he is still going.
Mr BRACKS — I have a couple more things.
The SPEAKER — Order! All right. I ask the
Premier to return to answering the question.
Mr BRACKS — In conclusion, we believe — and I
know the private sector also concurs with us — that the
public-private partnerships project, Partnerships
Victoria, is a successful project. It has generated a lot of
investment in public projects in this state. We are very
keen to see that examined by Peter Fitzgerald. He will
be the eminent person through which to do it.
I will just conclude by saying that we are very happy to
have one of our new policies examined. We are still
waiting, four years after the Liberal Party was in
government, and on the very day it lost, for any policy
on the other side to even be produced.

Infrastructure: investment
Ms NEVILLE (Bellarine) — My question is to the
Treasurer. Will the Treasurer inform the house of recent
findings that demonstrate a record level of
infrastructure spending by the Bracks government?
Mr BRUMBY (Treasurer) — I thank the
honourable member for her question. Today I am
releasing Public Sector Asset Investment Program
2003–04 — Budget Information Paper No. 1. This
paper details all the major asset investments for the
state. It confirms that the Bracks government is getting
on with the job of building a smarter, a safer and a
healthier Victoria. At the same time we are creating
jobs right across the state.
Since coming to office the Bracks government has
doubled capital works funding — and it has done that
without incurring one single additional dollar of debt.
Last year, 2002–03, we spent $2.18 billion, compared
with just $1.12 billion in the last full year of the former
Kennett government.
The opposition asks, ‘Where are we spending this
money?’. We said we would govern for every suburb,
every street, every town — and that is what we are
doing.
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An honourable member interjected.
Mr BRUMBY — The honourable member
interjects about the synchrotron. We are
spending $47 million on the synchrotron this year. It is
a very powerful and magnifying X-ray machine. This
machine is so powerful it can even seek out and find
Liberal Party policies!
Honourable members interjecting.
The SPEAKER — Order! I ask government
members to come to order. The Treasurer, continuing.
Mr BRUMBY — We seek them here, we seek
them there!
Honourable members interjecting.
The SPEAKER — Order! I ask the Treasurer to
return to the question and ignore interjections.
Mr BRUMBY — Some of the projects are
$120 million for the Pakenham bypass; $70 million for
the Calder Highway, a fantastic project; $15 million for
the Cliff Street Overpass in Portland, a fantastic project;
and $13 million for the — —
Dr Napthine interjected.
Mr BRUMBY — That is where you are going; you
are going to Canberra!

There will be nursing home rebuilds and upgrades at
Eildon, Numurkah, Red Cliffs and Trafalgar. They are
just some of the areas in which $2 billion will be spent
over the next year.
Honourable members interjecting.
Mr BRUMBY — This is 2003–04 — that is, this
year.
Mr Honeywood interjected.
Mr BRUMBY — The member for Warrandyte is
known around the traps as Phil Hollywood.
The SPEAKER — Order! I do not intend to warn
the Treasurer again. The Treasurer will either answer
the question properly or I will sit him down. He has
been speaking now for 5 minutes and I ask him to
conclude his answer.
Mr BRUMBY — I will do that. But, of course,
everything that comes out of him is a complete work of
fiction!
The SPEAKER — Order! The Treasurer will not
be warned again. I ask the Treasurer to resume his seat.
The time for questions has now expired.
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Honourable members interjecting.

Second reading

The SPEAKER — Order! I remind the Treasurer to
address his comments through the Chair and to
continue with his answer.

Debate resumed.

Mr BRUMBY — Yes, I shall do that. There will be
15 new and replacement schools which will be
expended through 2003–04, schools like Bellarine
Secondary College and Maffra Primary School, a great
project; and the modernisation of 38 schools across the
state.

Read second time.

In community safety there will be new police stations at
Bairnsdale, Bendigo, Brunswick and Caroline Springs.
In health we have three major new hospital
redevelopments at Dandenong, Werribee, and of
course — where is Hugh? — at Nhill.
The SPEAKER — Order! The Treasurer will not
address comments to members by their first names. The
Treasurer will refer to members appropriately.
Mr BRUMBY — I am sorry, Speaker, the member
has been a keen supporter of the project.
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Motion agreed to.

Remaining stages
Passed remaining stages.

TRAVEL AGENTS (AMENDMENT) BILL
Second reading
Mr HULLS (Attorney-General) — I move:
That this bill be now read a second time.

The purposes of the Travel Agents (Amendment) Bill
are to amend the Travel Agents Act 1986 (‘the act’) —
to enable the trustees of the Travel Compensation
Fund (‘the fund’) to sue and be sued in the name of
the fund; and
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to enable the Victorian Civil and Administrative
Tribunal to review a decision of the trustees of the
fund concerning the payment of compensation.
Victoria participates in a cooperative scheme for the
regulation of travel agents. The fund, which is
established by a trust deed, forms an integral part of that
scheme.
The trustees of the fund are responsible for the
operation of the compensation scheme established by
the trust deed. Its purpose is the protection of certain
consumer rights in participating states. Becoming a
participant of the fund, by payment of a contribution
fee, is necessary to be eligible to obtain registration as a
travel agent in those states.
The fund is available, amongst other things, for the
payment by the trustees of compensation to consumers
in certain circumstances — for example, where a
licensed travel agent has misappropriated money paid
for travel services, or otherwise fails to account for the
money paid. In this way, the fund fulfils an important
consumer protection function.
In the course of administering the fund, the trustees
may take action against a travel agent to recoup moneys
they have paid from the fund to a consumer by way of
compensation for action of the travel agent. This can
help reimburse the fund for payments that have been
made.
When the cooperative scheme for the regulation of
travel agents was originally established in 1986, it was
envisaged that all participating states would adopt a
number of uniform legislative provisions. One such
provision was to enable the trustees of the fund to sue
and be sued in the name of the fund, instead of in their
own names as trustees.
This was not adopted in Victoria however. Whilst this
does not affect the operation of the fund itself, it can
result in the fund encountering administrative
difficulties and delays in any legal action it may wish to
take in Victoria. To take action in Victoria, the
signatures and consents of all the trustees are required.
The trustees are drawn from a number of states and
may of course be travelling overseas at the time that
their signatures are required.
This unnecessarily complicates the bringing of recovery
actions in Victoria, inconveniences trustees, and
provides an avenue for procedural delay by defendants.
This difficulty has in fact been encountered in the past
in a Supreme Court action initiated in Victoria by the
fund. The bill amends the act to allow the trustees of the
fund to sue and be sued in its name to correct this.
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In addition, the bill amends the act to change the appeal
process available to a consumer who is aggrieved by a
decision taken by the trustees of the fund about the
payment of compensation.
Consumers who are dissatisfied with certain decisions
of the trustees in relation to the payment of
compensation from the fund can seek a review of the
decision. At present in Victoria such a review is heard
by an appeal committee appointed by the minister.
Each time a review is requested, a separate appeal
committee needs to be established. This is an
administratively cumbersome process that can result in
inconvenience and delay.
A further disadvantage is that an appeal committee does
not have the power to subpoena people or documents to
assist it in determining the review. It is therefore
significantly limited in the way it may obtain
information relevant to an appeal. This in turn may
create significant difficulty in satisfactorily resolving a
consumer complaint. By contrast, the Victorian Civil
and Administrative Tribunal can subpoena people and
documents to assist it in determining a matter that is
brought before it.
These amendments will reduce the administrative
burden imposed by the act and improve the consumer
protection that it provides.
I commend the bill to the house.
Debate adjourned on motion of Mr KOTSIRAS
(Bulleen).
Debate adjourned until Thursday, 2 October.

NON-EMERGENCY PATIENT
TRANSPORT BILL
Second reading
Debate resumed from 28 August; motion of Ms PIKE
(Minister for Health).

Mrs SHARDEY (Caulfield) — The opposition does
not oppose the Non-Emergency Patient Transport Bill.
The bill is aimed at regulating non-emergency patient
transport, which is currently unregulated. The bill
establishes a licensing system. Public ambulance
services, as we know them, will continue to be the
providers of emergency ambulance response.
Non-emergency transport services are those that usually
transport patients between hospitals and take patients
from hospitals to home. They often act as a stand-by at
public events in case of emergency. The patients who
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are transported by these non-emergency transport
services, which are of a private nature, are sometimes in
need of care. They are often frail people and may need
to be moved by stretcher. Currently such providers are
required to hold a licence issued by the taxi directorate.
This will no longer be necessary, so the fee that had to
be paid to the taxi directorate will no longer apply, but
there will be a fee under this licensing arrangement.
The aim of the bill is to ensure that those providing
transport for frail or aged people in particular have the
clinical skills and the equipment required to ensure the
safe movement of such people between hospitals or
going from hospital to home.
The bill also includes amendments to the Ambulances
Services Act, which means that transported patients are
required to pay the fee for transportation regardless of
whether or not they had agreed to be transported. I
understand there was an issue regarding the collection
of this fee. In some cases it was difficult to collect the
fee and this bill now includes a provision that will
rectify that situation.
The bill makes it an offence to operate an unlicensed
private non-emergency patient transport business. The
penalty for doing so is 240 penalty units. This will give
some assurance that when vehicles are being used to
transport patients that the people transporting them are
licensed and have the skills to do so, that they apply the
appropriate care to those people and that the vehicle
and the equipment have been approved.
The standards for the bill will be set under regulations,
which have yet to be drawn up, and I will come to that
later. It is claimed that the bill will not affect the
transportation of people to medical services by
community organisations. That sort of transport is not
providing clinical care, so people will appreciate that.
The bill provides for an approval-in-principle licence. I
was not quite sure why this might have occurred, but I
have since had an explanation, and I now understand
the provision. The bill provides for an approval in
principle, which is exactly that, and then it provides for
a licence. Those who may apply for approval in
principle may be a person or organisation intending to
buy a business who would therefore seek approval in
principle prior to the purchase of the business. If the
approval in principle were granted down the track, after
12 months, the business could then apply for an actual
licence, which would last for two years prior to their
having to make a new application.
The bill provides for an approval-in-principle licence
and a direct licence to be granted by the Secretary of the
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Department of Human Services. If the operator of the
service is a body corporate the person may have to
supply additional information to the secretary about any
director or officer of the body corporate who may
exercise control over the service. I assume that is to
ensure that those people who may not be applying for
the licence but may have control over the business will
be looked at in terms of their suitability. The secretary
must apply a fit and proper person test to the applicant
or body corporate, directors or officers, and also take
into account the safety of the vehicles and equipment to
be used. That is made clear under clause 9 of the bill.
The approval period for the approval-in-principle
licence is for one year. In granting a transport licence
the secretary may specify a particular class of patient
transport or the service can be approved to operate all
classes of non-emergency patient transfer. There are
different classes of patient transport which I believe
will be set under regulation and relate to the seriousness
of the illness of the patient and what sort of care would
be provided. As I said previously, an actual licence will
last for two years and the application for the renewal of
the licence must be made prior to its expiry.
The decision on the application must be made both for
the approval-in-principle licence and actual licence
within 60 days of the application, or after 28 additional
days if extra information has been requested, whichever
is the latter. A licence can be cancelled by the secretary.
Notice of the suspension must be served on the person
and the grounds for that must be detailed. The bases for
suspension are set out in clause 32. It should be made
clear that matters concerning whether an application
takes too long, a suspension of a licence or a decision
not to grant a licence is appealable to the Victorian
Civil and Administrative Tribunal. Those provisions
are detailed under part 3 of the bill.
The bill provides for the accreditation of
non-emergency transport services to operate as
stand-by services at public events. Those services can
offer clinical care to participants at the public events
and in some cases transport within the area or to a
hospital. It should be noted that event organisers in
Victoria will have the right to decide on the level of
medical service provided, and therefore the type of
transport available to participants at events.
Even though the opposition does not oppose the bill
there are some issues relating to the bill that are of
concern. Of major concern is that the regulations will
set out all the issues that are important to the operation
of the bill. The opposition has some concern that the
regulations may be onerous.
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There is no detail in this bill about the type of training.
There is concern about whether the requirements of
vehicles or equipment might be onerously expensive.
There is concern about the level of maintenance
required. Although we appreciate that there has to be
appropriate maintenance, I do not think we are
concerned about there being appropriate regulations
applied, but we would be concerned if they were more
than is appropriate for a business to be able to afford in
a reasonable fashion. We do not yet know what fees are
to be charged for such a licence. That concern has been
raised with us.
Currently on occasions the non-emergency transport
providers perform emergency work when directed to by
the Metropolitan Ambulance Service and, as we
understand it, that will not change. The opposition
understands the need for legislation like this. Some
work was done on this type of legislation under the last
government. It did not come to fruition then, but it has
now — it has only taken four years for it to occur. The
opposition does not oppose this legislation.
Mr DELAHUNTY (Lowan) — Thank you, Acting
Speaker, for the opportunity on behalf of the National
Party to speak on the Non-Emergency Patient Transport
Bill. The purpose of the bill is to establish a licensing
system that makes provisions for regulations to happen
and to accredit non-emergency patient transport
licence-holders who operate stand-by services. The bill
amends the Ambulance Services Act 1986 and the
Transport Act 1983, and makes other related
provisions.
As usual the National Party consulted widely across
Victoria, particularly country Victoria, and received
responses from Ambulance Employees Australia, the
Western District Health Service, Stawell and District
Hospital, Advanced Medical Transport of Sale and the
Non-Emergency Patient Transport Association. The
National Party will not be opposing this legislation, but
I want to highlight where this is all coming from.
Back in 1993 non-emergency patient transport services
were allowed to be run by private operators.
Discussions I have had with many people across
Victoria indicate that these services have been a
welcome boost to the resources that assist Victorians,
particularly in country Victoria, and have helped lower
the bottom-line cost in the delivery of those services.
You do not need the likes of a MICA unit to transport
non-emergency patients, but most importantly you need
appropriate vehicles and trained staff to do the job. My
understanding is that not one patient has been
compromised by these services since 1993. It has been
a good initiative and we welcome that.
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In July 2002 a review was conducted into the
non-emergency patient transport sector by the
Department of Human Services. We in the National
Party put in a submission. It was 1 of 25 other
submissions and I want to highlight some of the things
that were mentioned in it. We pointed out that the
people of rural and regional Victoria are entitled to top
quality ambulance services in their communities
irrelevant of their geographic location.
Patient care is our primary concern, as it should be with
everyone, but any requirement under the proposed
changes that excludes public ambulance services from
the need to be licensed or regulated on the grounds they
are state services would create an inconsistency which
would be unacceptable. The licensing, regulation or
operation of either public or private ambulance services
needs to be consistent across all services, thus creating
a level playing field. Regulations and standards must be
comparable and must apply equally to all elements of
the ambulance sector.
In the discussion we had and the submission we put in
we highlighted that most country hospitals regard the
option of using either a public or a private service for
non-emergency patients as a very efficient and
cost-effective way of transferring patients and therefore
we would be concerned if this option were removed. I
am glad to see in the legislation before us that that has
not happened.
The transporting of patients, whether by road or air or
by public or private operators, must be subject to the
same duty of care therefore ensuring the same standards
of patient care apply to all sectors. If the standards or
regulations are breached the penalties must apply
equally to all services without fear or favour.
We said in the submission that the National Party sees
no problem if the Department of Human Services is
charged with the overall management, regulation and
licensing of the non-emergency ambulance system. We
also said that the transport of non-emergency patients
who could include pensioners, Department of Veteran
Affairs and other subscribers should be opened up for
competition.
The public ambulance service currently handles
emergency patients, and staff and equipment needs to
be of appropriate standard. It therefore follows that for
non-emergency patients staff need to be appropriately
trained and the vehicles and equipment need to be of an
appropriate standard for the needs of those patients. I
am pleased to see that most of those comments have
been accepted in the bill before us today. The National
Party aims to reflect the views of people in country
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Victoria and I will make some more comments about
that in my contribution later.
In its second-reading speech the government and the
minister acknowledged the important role played by
private organisations in providing non-emergency
patient transport services. I have a copy of the
Non-Emergency Patient Transport Association’s
mission statement. It highlights that approximately
200 000 patients are transported annually by these
service providers in a fleet of about 130 vehicles across
Victoria. The association provides jobs to more than
400 qualified staff who play a very important role in the
communities they live in. It is interesting to read in the
mission statement that this service provides estimated
cost savings to the Victorian government in excess of
$50 million annually.
It also highlights the fact that the demand on the
Metropolitan Ambulance Service (MAS) and Rural
Ambulance Victoria is reduced through the provision of
these services and therefore the emergency services can
be more effective in their core business of emergency
transport.
The paper I have from the Non-Emergency Patient
Transport Association also claims, and I think it is true
in its statements, that its members have reduced the
costs incurred by other statutory bodies such as the
Transport Accident Commission and the Victorian
Workcover Authority. I am pleased to see that the
association is committed to providing quality,
cost-effective, non-emergency patient transport for the
community. That highlights the fact that this is a very
important sector which complements the emergency
transport sector provided by the public system, and we
agree it should stay that way. We want to see the
Metropolitan Ambulance Service and Rural Ambulance
Victoria continue their roles as the sole providers of
emergency services, and I will comment further on that
a little later.
As I said, under this bill the standards will be set out in
regulations. The member for Caulfield highlighted the
fact that there are some concerns in that regard,
although not about the regulations themselves. But it is
important that we have input into them, and I will come
to that a little bit later. We know that the regulations
will cover the type of patients to be transported, the
level of care, safety, cleanliness, hygiene, staffing, the
maintenance of vehicles and equipment and,
importantly, quality assurance and clinical supervision.
In relation to the setting of these regulations, we in the
National Party want to ensure that the providers and
purchasers of these non-emergency services are sitting
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around the table. We are looking to hospitals, insurance
companies, industry people such as horseracing, car
racing and Australian Football League organisers, and
many others. We think the universities should be
included, because they will be involved in training staff
appropriately to deliver these services. Regulations
should apply to all non-emergency organisations, public
and private, as well as denominational hospitals and
others which provide these services.
We want to make sure that the providers and purchasers
are involved in making the regulations. I see the
Minister for Police and Emergency Services sitting at
the table. I am not sure if he has the authority to do this,
because this bill comes under the portfolio of the
Minister for Health, but we want a commitment from
the government that it will involve providers like the
Non-Emergency Patients Transport Association and the
public service providers in this.
There are hospitals which provide these types of
services, and they should also be sitting around the
table, as should the universities which will need to train
the staff. In terms of purchasers, we want an assurance
from the government that the Victorian Hospitals
Association will be sitting around the table representing
hospitals. The insurance companies should be there,
because at the end of the day they wear some of the
costs involved here. As I said, industry groups such as
horseracing clubs, the Australian Football League,
sporting organisations, concert organisers and car
racing people, who all use the stand-by services, need
to be involved.
We also believe the Department of Veteran Affairs
needs input, as do employers, who could be represented
through the Victorian Employers Chamber of
Commerce and Industry, Workcover, the Transport
Accident Commission and the small country council
associations, and I know Cr Rob Gersch from the Shire
of Hindmarsh is involved there.
In a lot of areas we do not have public emergency
transport services. Rather those services are provided
by a lot of volunteer workers, and it is important that
they are involved so we do not wipe them out through
these regulations. As I said, the National Party wants a
commitment from the minister that these agencies and
groups will be included in the development of the
regulations and the setting of fees.
Another thing the National Party has some concern
about is that at the moment these people pay a small
licence fee through the Victorian Taxi Directorate. I
think it is about $154 per vehicle and $120 per licence
per annum. They are very concerned that this fee will
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increase substantially. It would be lovely to get some
commitment from the government that there will be no
astronomical increases in fees which could make the
services uncompetitive, as the public ambulance
services do not pay these licence fees.
The bill provides for the appointment of authorised
officers. Clause 56 of the bill states:
An authorised officer may serve an infringement notice on
any person that he or she has reason to believe has committed
a prescribed offence against this act or the regulations.

An authorised officer also includes a member of the
police force. First of all, I think it would be appropriate
if we made sure that the police are adequately trained.
The Minister for Police and Emergency Services is
here, and I am sure he will appreciate that the police
have another job to do and that they need to be
adequately trained to deal with this matter.
In the briefing members of the National Party received
from the department we were told that staff from the
private hospital division of the Department of Human
Services (DHS) will do the work of authorised officers.
However, we are concerned about how they will
service the whole of rural and regional Victoria. These
people need to look at more than just clinical facilities;
they also need to look at the roadworthiness of vehicles.
As they have the authority to impose fines and the like
according to the regulations, we think it is important
that we get a bit more clarification about where these
authorised officers will come from. We were told at the
briefing that at this stage they will probably come from
staff in the DHS; but there needs to be some
clarification of that, because the bill says the term also
includes police officers. We need some understanding
of where that comes from.
Some metropolitan private providers currently
subcontract to the MAS to provide stand-by services at
public events. I am informed that some of these people
have lights and sirens on their vehicles. I do not believe
there are too many in country Victoria who have these
facilities. The country people the National Party spoke
to were not concerned about that, but the metropolitan
services are concerned. The National Party received a
copy of an amendment they would like to have made to
the bill. The National Party will not push for that at this
stage. I know the bill will not go to the Legislative
Council for a couple of weeks, and this issue could get
more coverage in the discussions that will probably be
held between this and the other house.
However, I want to refer to the notes the National Party
received from the metropolitan people who transport
non-emergency patients. The use of blue and red
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flashing lights and the sounding of sirens are prohibited
pursuant to the Road Safety (Vehicles) Regulations
1999 unless used by an emergency vehicle. An
emergency vehicle includes an ambulance that is under
the control of an ambulance service created by
section 23 of the Ambulance Services Act 1986 or
listed in schedule 1 of that act. It is my understanding
that this sometimes happens under contracts or
agreements.
Mr Andrews interjected.
Mr DELAHUNTY — I am informed that they are
always under the control of the MAS. They also work
under the Displan in all areas, so they provide an
important service. However, the provision of Displan
services requires all MAS subcontracted vehicles be
available to the MAS or the Displan director for the
purpose of delivering emergency services. The
metropolitan providers are saying they would like to be
given some more status in the act. The notes state:
The protocols pursuant to which MAS subcontracted services
deliver the services pursuant to the agreement provide that
subcontracted vehicles have emergency capability sufficient
to enable an adequate response if:
MAS requires subcontracted vehicles to attend an
emergency;
An emergency results from the deterioration in the
conduct of the patient being transported.

It is my understanding that that has happened on
various occasions and that in consultation with the
MAS these vehicles have sometimes received approval
to switch on their lights and sirens.
Mr Andrews interjected.
Mr DELAHUNTY — That is right — if a patient
deteriorates to a level where that needs to happen. The
amendment they would like to have put into the act is
this:
(a) That the Act be amended to provide for at least two
classes of licences viz:
for the transport of patients considered to require
specialist clinical care or monitoring during transport;
and
for the transport of patients who do not require such
care.
(b) That the “specialist clinical care” class licence authorise
the licence holder to operate a vehicle (nominated
pursuant to the licence) as an emergency vehicle
provided the licence holder is a current subcontractor to
an Ambulance Service.
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The National Party has looked at the amendment,
which has resulted from its consultations, and at this
stage will not push for it. We think the issue has been
adequately addressed, but it might get more mileage
before the bill goes to the other house.
Clause 85 covers the stand-by provisions. I know that
non-emergency providers are used at horseracing
events, football matches, concerts and the like. We
discussed the fear of terrorism in question time today,
and we want to make sure that Victoria is in a position
to use all the resources it can muster in those situations.
I call on the government to look at some of the offers
made by non-emergency transport providers. The
National Party supports the emergency provisions
staying in the public sector, but the government should
see if there is anywhere that private operators and their
130 vehicles could be used, under regulation, to assist it
in the provision of private services.
It is important to recognise that pensioners and health
care cardholders are still entitled to free ambulance
transport. The government puts about $70 million into
the public ambulance sector. It is a very important
service right across Victoria, and it does a great job. I
run into a lot of those people in my own life, although
thankfully I have not had to use them too often. They
provide a very important service.
One thing that concerns us all is the announcement
made a week or so ago that ambulance costs have
skyrocketed and fees will jump — —
Mr Andrews interjected.
Mr DELAHUNTY — They will probably
skyrocket, too!
We have not seen it yet, but the minister put out a
media announcement on 5 September which said that
the cost of an emergency ambulance trip will jump by
12 per cent, which is well above the consumer price
index. An emergency ride in an ambulance will now
cost $735 in the metropolitan area, which is up 12 per
cent from $659 last year, and a 35 per cent increase on
the flat fee of $545 when it was introduced in 1998.
The average cost of an ambulance trip in rural Victoria
will rise by 7 per cent from $1472 to $1568, which is a
big increase. I agree that we ask people to become
members of the service, but the big increase highlights
the cost of running the public ambulance service in
Victoria.
The National Party will not oppose the Non-Emergency
Patient Transport Bill. The operators provide an
important service in Victoria, and we trust that the
development of the regulations will involve both
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purchasers and providers and that the service can
continue on into the future.
Mr ANDREWS (Mulgrave) — It is a pleasure to
rise in support of the Non-Emergency Patient Transport
Bill 2003. The bill delivers on a key election
commitment and sits squarely within this government’s
commitment to ambulance services.
Today I want to go through the aims of the bill and the
background to the industry, and then put those matters
in context in terms of this government’s quite massive
reinvestment in ambulance services. As the members
for Caulfield and Lowan have indicated, the bill has
two main aims: firstly, to establish a system of licences
for providers of non-emergency patient transport
services; and secondly, to clarify some arrangements in
relation to the charging of ambulance fees and the
provision of what would otherwise be private
information for the purposes of billing.
I suppose the question could be asked: why a system of
licences? When we look at the history of this sector and
its background, where it has come from, it is a sector
that is a growing part of the health services industry.
Back in 1993, under the then Kennett government, the
operations of the Metropolitan Ambulance Service
were split into two core functions — the emergency
service, and the non-emergency functions. There was a
contracting out of the MAS non-emergency transport
service work — that is, contracts were let to several
non-emergency transport providers. In many respects
this started the industry, and there has been significant
growth on from that. We now have six main providers
of non-emergency patient transport — that is, those
who are running fleets of non-emergency vehicles —
but there are a number of other smaller market
participants. This is a growth industry, and the origins
and history of it go back to 1993 and the splitting up of
the core functions of the MAS.
A range of private operators operate in the Victorian
market. Six offer a range of services; and some still
remain engaged to MAS as well as to individual
hospitals, and on from that to other health service
providers. It is important to note that the growth in
demand for non-emergency patient transport is in part a
function of changes in clinical practice as well as
changes in the way we provide health services. You
have only to look at the number of patients attending
hospital to receive diagnostic care and at the general
trend towards outpatient services. You would use this
service to receive renal dialysis treatment and models of
step-down care and so on. That really has stirred a
pretty significant demand for the services. It is a
growing industry, and we need to look at it in that
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context as we move to put forward a regime to drive the
highest possible standards within the industry.

systems, so that addresses the other concern that the
member for Lowan raised.

It is important to note the growth that I have spoken
about, but the greater community awareness of and
expectations in relation to the provision of health
services also mean that quality assurance and a
comprehensive regime to underpin the highest possible
standards have never been more important. This
licensing system, the one provided for in this bill, will
ensure that the Victorian community, in particular those
who use non-emergency patient transport services and
their families, will be able to have confidence in the
services offered by those non-emergency transport
providers.

In relation to fees, this will be a cost-recovery model,
but I would put one rider on that. The Department of
Human Services and the government are conscious of
the fact that this is a small industry. We are not
interested in putting forward a fee schedule or a costly
regime that would be prohibitive and be an
unreasonable burden on this small industry. We will
look to strike a sensible balance between a licence fee
which can recover the costs to the government in terms
of administering this system but which will not be so
onerous as to harm those that are in the industry or put
off people who may seek to enter. I can give that
assurance to the member for Lowan.

The licensing system itself will be administered by the
Department of Human Services through the private
hospitals unit of the department. The standards that will
underpin the licences will be, as the member for Lowan
alluded to, set down in the regulations. It is important to
note that those regulations will be subsequent to the
usual regulatory impact statement process allowing
community and sector feedback.
The honourable member for Lowan sought some
guarantees about consultation between the government,
industry and other interested parties in relation to the
drafting of those regulations. I am in a position to give
that undertaking. We are committed to having a set of
regulations that underpin the licensing system, that
further the aims of the bill and further the aims of this
licensing regime — that is, the highest possible
standards. There will be appropriate consultation.
I recently attended a meeting with six of the major
non-emergency transport providers and briefed them on
the bill. The department will keep in regular contact
with those and other industry participants and important
parts of this growing sector and make sure that they are
clear and well briefed, as it were, and that there is an
opportunity for them to give feedback into what will be
a very important process. It is reasonable for the
member for Lowan to make the point that often the
devil is really in the detail with these things, and the
government recognises that. The government will be
happy to facilitate that process whereby input and
feedback can happen.
In relation to the standards we have been speaking
about, basically the discussion paper circulated in
June 2002 dealt with a range of issues that might be
covered by way of standards. I would commend those
to honourable members, especially the member for
Lowan. I am advised that those regulations, once
adopted, will apply to both the public and the private

This licensing system is basically standard across
government. As I said earlier, there is a real
commitment to this system underpinning the highest
possible standards in non-emergency patient care.
In relation to the point made by a number of members,
currently non-emergency patient transport providers
pay a fee of $154 when they make the initial
application to the Victorian Taxi Directorate to receive
a licence and then an individual licence fee per vehicle
of some $123. Those fees will be waived. In terms of
the discussion paper issued in June last year a figure —
I hasten to add a notional figure — of around $250 was
put out into the public domain. That remains our
estimate of what non-emergency public transport
providers will need to pay per vehicle. I trust that
basically addresses the concerns that the honourable
member for Lowan had.
It is important also to put this into the context of the
policy position that saw the splitting of emergency and
non-emergency functions. I welcome the National
Party’s commitment to the public provision of
emergency services. That is a commitment that this
government shares. It is important to note that this is a
significant departure from the attitude or approach that
the previous government took.
In August 1998 the member for Malvern, now the
Leader of the Opposition, chaired a ministerial task
force on the review of non-emergency patient transport
services and on the issue of standards and a regulatory
regime to underpin those standards. That report did not
deliver any key recommendations. It would be fair to
say that the best the sector would have hoped for under
the previous government, if the government had not
changed in 1999, would be an industry association and
potentially a voluntary code of conduct.
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This government does not believe that is a satisfactory
outcome. We do not believe that is an outcome that
drives a high level of confidence in the Victorian
community. These standards are important and the
performance of this industry is important; that is why
we have gone well and truly beyond the public policy
approach of the previous government. That is why this
bill has been introduced to the house and that is why we
are debating it today.
There are issues with stand-by services. I am happy to
take those up with the member for Lowan at a later time
or have someone else make a contribution to the debate
on that issue. We believe the regime we have put
forward has the least impact upon organisations like
St John Ambulance and others, and is the most
convenient way for the providers of sporting events, for
instance, to provide their service and have a level of
safety or fallback position for those who are
participating in that particular event or those who are
spectators.
I will say in closing this is a very good bill, one that will
provide a regime that will drive the best possible
standards. We are very proud of this achievement. It
sits squarely with our ongoing commitment to the best
ambulance care possible, one that has been assisted in
an untold way by a massive reinvestment by this
government over the last four years. I wish the bill a
speedy passage.
Mr WELLS (Scoresby) — I wish to make a few
statements about the Non-Emergency Patient Transport
Bill. The Liberal Party stated that it did not oppose it,
although there are a couple of concerns that I will come
to in a minute. The bill will establish a licensing system
for certain persons who operate non-emergency
transport to or from medical services using
stretcher-carrying vehicles or offer specialist care
during transport. The bill will set up a framework for
regulation allowing minimum standards that may vary
according to the type of patient to be transported.
Matters covered will include the kinds of patients to be
transported, safety and cleanliness, staffing including
numbers and qualifications, maintenance of vehicles
and equipment, and quality assurance and clinical
supervision.
The background to this bill is that at the moment there
is no registration or licensing system in operation for
non-emergency transport providers. Currently
non-emergency transport providers are simply required
to register their vehicles with the Victorian Taxi
Directorate as vehicles that transport people. In
addition, providers that work in subcontract mode for
the Metropolitan Ambulance Service and Rural
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Ambulance Victoria are required to comply with
guidelines set out by the MAS and RAV.
Of course the key issue in all of this is patient safety.
The bill institutes a licensing system that seeks to
ensure that owners of non-emergency transport
operations are held responsible for the quality of their
service, including the suitability and training of staff.
Non-emergency transport vehicles generally carry out
the routine transport of patients between hospitals and
to and from hospital appointments and home, and they
play a role in the provision of ambulance service at
public events.
There is no question that non-emergency patient
transport vehicles provide a very valuable service and
free up emergency vehicles for genuine emergencies.
When the previous government brought this in, the idea
was that we did not want ambulances transporting
people for non-emergencies from home to hospitals but
rather we wanted to allow non-emergency patient
transport services to do that, to free up emergency
vehicles for genuine emergencies.
The concern we have, though — and it has been
mentioned by the shadow minister and the member for
Lowan — is that a lot of this detail is going to be set out
in the regulations. What bothers us is the amount of
influence the ambulance officers union will have in
setting the regulations. We would expect a strong
commitment from the government that it will make
sure that the regulations are fair and reasonable and that
the non-emergency patient transport industry is not
going to be hampered or intimidated by the ambulance
officers union.
We understand from our side of politics, as I am sure
the National Party does, that there is a close relationship
between the government and the union movement right
across the state. But what happens is that they have a
strong and vested interest in this as well. Many people
in the union — not the ambulance drivers, but the
union — believe that the non-emergency patient
transport industry has taken away many of the positions
that could have been provided had the entire sector
remained in public hands. So I make that point, which I
am sure the parliamentary secretary will take on board.
We just expect the regulations to be fair. We must make
sure that the non-emergency patient transport industry
is well looked after and treated fairly in regard to this
and that there is no undue influence from the union in
trying to square up with this particular industry.
With those few words and with the commitment,
hopefully, from the government that it will treat these
regulations fairly, I wish the bill a speedy passage.
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Ms DUNCAN (Macedon) — It gives me great
pleasure to speak on the Non-Emergency Patient
Transport Bill 2003. This bill, amongst other things, is a
recognition that transporting people between hospitals
or from hospital to home for what we would deem to be
non-emergencies is not the same as transporting
somebody in a taxi and that these people are often
likely to be frail and in need of some medical provision
along the way.
This bill is part of a commitment that the Bracks
government made when looking at the provision of
ambulance services, both emergency and
non-emergency, and certainly it addresses the aspect of
non-emergency services.
In speaking briefly about ambulance services and what
this government has done to improve them, I am very
pleased to say that there are many new ambulance
stations — in fact 15 — across this state, and
fortunately one is located in Romsey, in my electorate.
The Romsey station is co-located with the Romsey
police station, which we have also built in recent years.
That is an excellent example of a co-located facility
where these two services, police and ambulance, have a
very good synergy, particularly in country towns.
Can I say briefly that the people of Romsey are
delighted to have that. For many years the ambulance
auxiliary unfortunately had to meet in the local pub,
because it did not have any room that it could vaguely
describe as an ambulance facility.
The most critical aspect, I guess, for the ambulance
services is that ambulance bypasses are 80.8 per cent
lower than they were when the Bracks government
came to office. Bypasses are down 40.2 per cent for the
same time last year — that is, the March quarter — and
we have also employed an extra 353 ambulance
officers. As I said, we have opened 15 new police
stations across the state, at Dromana, Deer Park,
Rowville, Kew, Langwarrin, Carnegie, Hoppers
Crossing, Beaconsfield, Diamond Creek, Lorne,
Craigieburn, Bright, Romsey and Torquay.
We have established the new Bendigo helicopter
ambulance service for northern Victoria and upgraded
the entire existing air ambulance fleet. We have also
upgraded services, with two-officer crewing introduced
at 12 locations. There has been the continued upgrading
of stations in places like Swan Hill, Wonthaggi and
Lakes Entrance, to name a few, and of course at
Gisborne and Woodend, in my electorate. We also have
new community emergency response teams at
Kinglake, Lavers Hill and Blackwood. We are also
continuing to expand the number of two-officer crews,
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and we are building new and/or improved stations at
Ballan, Kangaroo Flat, Geelong, Omeo, Mallacoota,
Keilor Downs, Tooronga and Burwood, as well as the
Broadmeadows super station.
Of course we can compare this to what was done under
the Kennett government, when ambulance bypasses
increased by 359 per cent in its last year and its
privatisation policies led to long delays in emergency
call-outs. I know that in 1998 and 1999 we had
enormous problems locally with providing ambulance
services in a timely manner, and we had lots of
locations that ambulances were struggling to locate, so
that was an extraordinary problem.
This bill does several things, but one of them is to
regulate non-emergency patient transport. Currently
this is a largely unregulated environment. Of course we
acknowledge the role played by private organisations in
providing non-emergency patient transport services.
As part of the preparation of this bill — and it is
something the Bracks government prides itself on
doing — we consulted widely with the various
stakeholders. In the process of doing that we released a
discussion paper in June 2002 which was posted to
350 stakeholders, including public and private
hospitals; providers of non-emergency patient transport
services; the relevant unions; selected organisers of
major sporting events, because there are elements of
this bill that impact on people that are meeting the
needs of people at sporting events; and other interested
parties in this sector. Copies of the paper were also
provided to relevant government departments,
including the Office of Regulatory Review, the
Department of Premier and Cabinet, the Department of
Treasury and Finance, and the taxi directorate.
As I said earlier, the patients using these
non-emergency transport services are often frail, and
they may or may not require clinical care and
monitoring in the period of time they are actually being
transported. The current system of requiring providers
to hold a licence as issued by the taxi directorate does
not recognise the significant difference between
transporting non-emergency patients and transporting
the general public. So the point of this is to ensure that
those who are providing this transport have the clinical
skills and equipment required to protect patients’ health
and safety.
In presenting this bill we are seeking also to reduce
administrative burdens, so the process of applying for a
licence from the taxi directorate will be removed. I
think that is perfectly appropriate, given the very
different nature of the transport the sector is providing.
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Essentially the bill provides for the regulation of the
non-emergency transport sector through the
establishment of a licensing system, and under this
system operating an unlicensed, private,
non-emergency patient transport business will be an
offence.
Standards will be set in regulation to protect the safety
and wellbeing of patients. In developing this bill care
has been taken to ensure that only transport services
offering specialised clinical care or stretcher transport
will be required to comply with the new system of
licensing and regulation. It will not affect community
organisations which assist people to medical services,
which while they might transport people to medical
services do not actually provide any clinical care to
patients in that transporting process.
The focus of the new system will be the clinical and
patient safety aspects of the non-emergency transport
services. The bill also provides for an assessment to be
undertaken of the fitness of the principals of any
business seeking a licence, the suitability of the vehicles
and equipment and the suitability of operating
arrangements in determining whether a licence to
operate a non-emergency patient transport service
should be granted. It really is tightening up on what has
been essentially an unregulated system.
The bill enables the making of regulations to set
minimum standards for non-emergency transport that
may vary according to the type of the patient need. I
think that was raised by the member for Lowan. The
bill does differentiate between those two sorts of needs.
Regulations cover a whole range of areas that are about
safety, cleanliness, staffing levels, qualifications,
et cetera. All of the proposed regulations will be subject
to a detailed cost-benefit analysis, which will be
undertaken in consultation with the key stakeholders in
this sector. The government is not about regulation for
regulation’s sake. We want to make sure that the
regulation improves outcomes and is not just about
overburdening people. We are very conscious of that,
and while there may be some additional requirements
on one hand, we are trying as much as we can to offset
that by releasing administrative burdens in other areas.
The bill contains a variety of penalties and enforcement
provisions to ensure that our non-emergency transport
in Victoria is safe, secure, sustainable and appropriate
for the clinical needs of Victorians. It is also very
pleasing to see the government continuing to improve
what is really a key aspect of health and clinical care in
Victoria. I commend the government for the work it has
done in preparing this bill, as well as all of the
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stakeholders that have been and will be involved further
in setting of those regulations. I commend the bill to the
house and wish it a speedy passage.
Mr LEIGHTON (Preston) — I welcome the
opportunity to briefly support this bill. As somebody
who in a previous life was registered as a practitioner
under another health act, I believe very strongly that we
need a legislative and regulatory framework when any
clinical services are provided by an organisation or an
individual. I do not believe some sort of self-regulatory
code of practice is sufficient from a perspective of the
monitoring of standards or compliance. When the
relationship is such that an individual is reliant on the
professionalism and expertise of those providing
services of a clinical nature, then that individual has a
right to believe that the state will have provided a
legislative framework for it. To do otherwise in my
view would mean the state of Victoria would be
negligent.
In the discussion paper of June 2002 entitled
Regulation of the Non-Emergency Patient Transport
Sector there is a description of non-emergency work.
Category 1 lists emergency ambulance transports, and
the other three categories are category 2, urgent medical
cases; category 3, planned transports; and category 4,
routine transports. I do not have time to read them now,
but it is clear that, for instance, although category 2 has
a very strong clinical component it can be undertaken in
the private sector by non-emergency patient transport
services. That is why it is necessary to provide a
legislative basis.
The issues raised by the opposition went firstly to the
regulatory system. The detail of this matter does have to
be worked out by regulation, but the service providers
will be consulted on the making of regulations. All
proposed regulations will be subject to a rigorous
cost-benefit analysis, and all decisions affecting
providers businesses will be based on the criteria
specified in the legislation and made in a manner that
will guarantee them the opportunity to be heard and to
contest any adverse decisions. A strict cost-benefit test
will be applied.
The other matter raised, particularly by the National
Party, was the issue of stand-by services. This bill does
not require those services to be registered but leaves it
up to the organisers of those events to make that
decision. That is highly appropriate when you think of
the local footy match where there might be a first aider.
We do not want to draw those sorts of people in. This
bill has been worked through very carefully to
determine what non-emergency patient transport
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services are. It has left those people out, and it has left
taxis out. I think it is a sound and well-balanced bill.
Mr HUDSON (Bentleigh) — It is a great pleasure
to support this bill, which provides for the regulation of
non-emergency patient transport. This bill is critical,
because with whatever services are provided in our
health system we need to be able to guarantee that the
health and safety of patients is not compromised. The
fact is that in a system that is not properly regulated and
not properly licensed, that cannot be guaranteed. This
bill essentially provides some of those guarantees. It is
important for us to remember that we are talking mainly
about frail and older patients. They may not be
emergency patients, but they require clinical care and
monitoring whilst in transport.
These are commitments this government made in 1999.
We indicated before the 1999 election that we would
regulate the non-emergency transport sector. It is
important to put this bill in an historical context,
because in 1993 changes were made to the system
which basically allowed hospitals to use any provider
they chose. The Metropolitan Ambulance Service
privatised the whole non-emergency transport sector,
and the only regulation that exists currently is that a
licence is needed from the taxi directorate. I do not
believe that is adequate to guarantee patient safety
because subject to the taxi directorate requirements
anyone could get a licence to provide that transport.
This bill will change that in an important and
fundamental way. First of all it will require by
regulation that there are qualified staff. There may be
patients who are returning from hospital and who are
not particularly ill and do not have particularly serious
clinical conditions. In those circumstances those
patients may only need a trained transport officer.
Likewise, there will also be situations where very
seriously ill patients will require highly skilled clinical
staff, such as nurses and paramedics. This bill will
provide for a regime which will be subject to regulation
and which will establish what kinds of skills are needed
to transport particular classes of patients.
The second area in which this bill provides major
improvements is the area of quality assurance. By
regulation it will ensure that appropriate procedures and
requirements are in place in relation to the vehicles that
transport patients and the procedures and safety
requirements which will be used on non-emergency
transport vehicles — for example, there will be safety
requirements in relation to communication devices.
Under this system only licensed providers will be able
to provide the transport, and they will have to comply
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with the regulations. Presumably some of the sanctions
that could be used for providers who do not comply
with those regulations will be such things as the
capacity for them to lose their licence.
These are important reforms. They will ensure that the
private providers of these transport services are of a
quality that guarantees the safety of patients and
ensures that all the clinical requirements for those
patients are met.
One of the benefits for the licensed providers is that
once they are licensed under this system they will not
have to go back to the taxi directorate for a licence. So
we will not have a doubling up of the system; we will
have a new system which focuses on the particular
requirements of this sector.
This is a good bill, and it is a necessary bill. It builds on
the reforms the government embarked upon in 1999 in
the policy document it took to that election, in which it
basically promised to rebuild an ambulance service
sector which had been decimated by the privatisation
and cuts that had occurred under the previous
government. We have already seen many of the
benefits that have flowed from the improvements to the
ambulance system. Since the Bracks government came
to office we have seen ambulance bypasses come down
by 80-odd per cent, and in the last year we have seen
ambulance bypasses reduce by 40 per cent. Since the
government came to office we have seen an extra
353 ambulance officers employed, and we have seen
15 new ambulance stations open across Victoria.
This will be of enormous benefit to electorates like
Bentleigh. For the first time ever there will be a new
ambulance station to service the Bentleigh–Brighton
area. This station will be located in the epicentre of
ageing in Melbourne, where a significant proportion of
the population are over 60 and are high users of these
ambulance services, as they are of non-emergency
patient transport services.
The benefits will be enormous. This bill will ensure the
quality of non-emergency patient transport, and it will
complement the other reforms and improvements to the
Metropolitan Ambulance Service that have been made
by the Bracks government. I commend the bill to the
house.
Ms ALLAN (Minister for Education Services) — I
thank all those members who made contributions to the
debate on this bill. In particular I thank the members for
Mulgrave, Macedon, Preston and Bentleigh on this side
of the house, and the members for Scoresby, Lowan
and Caulfield on the other side, for their fine
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contributions on the Non-Emergency Patient Transport
Bill.
This is an important and very good piece of legislation.
We have heard already that when this government
came to office in 1999 it was important for it to make
reforms to the health system in Victoria that improved
on and turned around the seven dark years of the former
government’s infliction on our health system in this
state, where hospitals were closed, nurses were put off
and there was great concern with the privatisation of
hospitals. This is just another piece of legislation the
Bracks government has introduced to ensure that it
continues to make positive reform to the health system.
The issue of patient transport is a very important one
right around the state, and the Bracks government has
made a massive investment in ambulance stations right
around Victoria. My colleague from Bendigo, the
member for Bendigo West, is delighted with what is
going on at Kangaroo Flat with there being additional
resources for the ambulance station. That was another
example of where the former government closed
services — it left the Kangaroo Flat community very
vulnerable. The Bracks government is opening these
services.
Another incredibly important initiative is the air
ambulance helicopter which the member for Macedon
referred to. It is an outstanding initiative, and the
investment we have made has really improved services
for the critically ill in our region. I am very proud that
the home of the air ambulance hangar is in my
electorate of Bendigo East.
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Motion agreed to.
Read second time.

Remaining stages
Passed remaining stages.

SUPREME COURT (VEXATIOUS
LITIGANTS) BILL
Second reading
Debate resumed from 16 September; motion of
Mr HULLS (Attorney-General).
Motion agreed to.
Read second time.

Remaining stages
Passed remaining stages.

HERITAGE (AMENDMENT) BILL
Second reading
Debate resumed from 17 September; motion of
Ms DELAHUNTY (Minister for Planning).
Motion agreed to.
Read second time.

Remaining stages

Business interrupted pursuant to sessional orders.

Passed remaining stages.

The ACTING SPEAKER (Mr Savage) — Order!
The time has arrived under sessional orders for me to
interrupt the business of the house.

Remaining business postponed on motion of
Mr CAMERON (Minister for Agriculture).

Motion agreed to.

ADJOURNMENT

Read second time.

Remaining stages
Passed remaining stages.

Mr CAMERON (Minister for Agriculture) — I
move:
That the house do now adjourn.

Brauerander Park, Warrnambool: funding
VICTORIAN INDUSTRY PARTICIPATION
POLICY BILL
Second reading
Debate resumed from 16 September; motion of
Mr BRUMBY (Minister for State and Regional
Development).

Dr NAPTHINE (South-West Coast) — The issue I
wish to raise is for the Premier. I seek action from the
Premier and his Labor government in keeping his
promise to the people of south-west Victoria and to
Warrnambool to provide a state government
contribution of $1 million to the Brauerander Park
project.
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On 5 September I attended a wonderful ceremony to
celebrate the turning of the first sod of this exciting
project for western Victoria. This was a first step
towards building a new recreational community facility
for Warrnambool and south-west Victoria. It will
include an Olympic standard, all-weather athletic track,
the only one west of Geelong, a soccer field,
recreational walkway and a large open space with the
planting of a large number of new trees, which is a very
constructive use of that environment.
The federal Liberal government has allocated
$1 million for this project. In late 2001 Premier Bracks
was reported as saying in the Warrnambool Standard:
We’re happy to contribute to a three-way partnership between
state, local and federal governments, and I think we are well
on the track to achieving that.

That was in late 2001. The federal Liberal government
has committed $1 million to this project; its money is
on the table. The land, which is 30 acres in size and
valued at $1.65 million, has been donated to this project
through a very generous offer by the Anderson family
of Warrnambool. The community, through this
donation and those of other local benefactors, is the
major contributor to this project in a directly financial
way. The Warrnambool City Council is also
contributing significantly to this project. The only thing
missing from this partnership approach is the $1 million
from the state government which was promised by the
Premier.
As I said, the first sod on the project has been turned.
The project is under way, but we still need the state to
contribute its $1 million to fulfil the full dream of this
exciting project, which is to provide first-class athletic
facilities, sporting facilities and recreational facilities
for the people of Warrnambool and south-west
Victoria.
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Warrnambool. What we need is the government’s
$1 million.
The ACTING SPEAKER (Mr Savage) — Order!
The honourable member’s time has expired.

Plenty Road–Albert Street, Reservoir: slip lane
Mr LEIGHTON (Preston) — The matter I wish to
raise is for the attention of the Minister for Transport
and concerns the Plenty Road–Albert Street, Reservoir,
slip lane. I ask the minister to have his department,
particularly Vicroads, examine the safety of this slip
lane, especially from the perspective of pedestrians.
Recently I received a letter from the City of Darebin
asking me to make representations on this matter. It has
outlined some safety concerns, and I quote from the
letter:
The intersection of Albert Street and Plenty Road contains
heavy traffic volumes, particularly on the north-east and
south-east approaches. Both Plenty Road and Albert Street
are classified as state highways at this point and function as
primary arterial roads.
The slip lane that links traffic from north-east on Plenty Road
to south-east on Albert Street has a steep vertical descent as
well as the usual horizontal bend that is typical of slip lanes.
There is no pedestrian crossing facility on this slip lane other
than two pram ramps, which are located so that approaching
drivers cannot see pedestrians crossing the road. In addition,
most drivers would not expect to encounter pedestrians at this
point.
The slip lane is adjacent to Summerhill shopping centre that
attracts many local residents. It is potentially a serious crash
risk for pedestrians, especially those with reduced mobility.

It goes on to state that in recent times this matter has
been discussed with Vicroads.

Brauerander Park is ideally sited. The land is between
Brauer College, which is the largest state secondary
college outside Melbourne, with nearly 1500 students,
and the Warrnambool city indoor sports and
recreational facility, where there is indoor netball and
indoor basketball. It is also in Warrnambool West, a
part of Warrnambool which needs additional
community and recreational facilities.

As the letter states, there is a nearby shopping centre. I
am aware that a lot of elderly and disabled people use
it, and a vision-impaired person first brought this matter
to my attention. I know from personal experience,
having used that intersection, that if I am travelling
along Plenty Road in a southerly direction and turning
left — in other words, to proceed down Albert Street in
an easterly direction — the descent is very steep and I
have to ride the brake. There is also a danger that if
motorists do not do that they could hit a pedestrian.

This project will fulfil many aims. Firstly, it will
provide a top-standard athletics track for people in
south-west Victoria to train and achieve their best,
servicing the whole range of south-west Victoria and
not just Warrnambool. It will provide enormous
community recreational facilities, including a soccer
ground for the people of Warrnambool West and

I appreciate the strong support we have had from the
Bracks government for black spot funding. In the first
term we had over $2 million, and in other parts of
Plenty Road a lot of work has been done under black
spot funding. I would be pleased if, as a further safety
issue, the Minister for Transport could have his
department examine this and see whether in some way
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it is possible to make the slip lane safer. In particular I
would like to thank the ward councillor, Cr Royce
Keirl, for bringing this matter to my attention.

Planning: Parkside Gardens, Shepparton
Mrs POWELL (Shepparton) — I raise a matter for
the attention of the Minister for Planning about the
future of Parkside Gardens in Shepparton, which will
soon be the subject of a planning scheme amendment.
The action I seek is a commitment from the minister
that following the public display of the Vicurban
residential zoning application for this public park that
proper community consultation and opportunities for
submission and comment be provided.
There is a long history of dispute over the use of this
land, formerly known as the international village. It was
established with local money and managed by a
voluntary committee of management from 1975 to
1996. In 1996 the commissioners resolved to maintain
and further develop the site for public, free-entry use. It
was rezoned as a public park and recreational reserve,
which is the current zoning. This was after extensive
community consultation.
Unfortunately from 1998 the park has not been
maintained adequately and the land has become
degraded. International displays have been allowed to
fall into disrepair and been vandalised, and a number
have been demolished by the council. In 2000 a group
of concerned supporters and volunteers formed a
committee to lobby council in relation to the park’s
poor condition and offered to form a partnership with
council to address the neglect. The offer was not taken
up by council, which instead called for submissions for
the redevelopment of Parkside Gardens.
Two submissions were received. One was from the
Greater Shepparton Botanic Gardens Association, with
a well-thought-out proposal called ‘A community
project for the 21st century’, with 33 letters of support
from church groups, service clubs, garden clubs, the
federal member and me, representing thousands of
people.
The other was from the Urban and Regional Land
Corporation, now Vicurban, for 150 residential
allotments. I presented a petition containing
1400 signatures to the Legislative Council in June 2000
in support of this park.
This unique 20 hectare public park surrounded by
waterways, abundant birdlife, mature trees, playground
and barbecue facilities and public open space,
absolutely valued by the community, is now under
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threat. It contains two leased buildings: the Bangarang
cultural centre, an Aboriginal keeping place, which is
unique in Victoria with a diorama to display artefacts
and provide information about Aboriginal culture; and a
Philippine house and museum. In 2002, the Philippine
museum was recognised and accredited by Museums
Australia as one of the best museums in Australia.
The council has now combined this development with
another Vicurban public housing development at
nearby Parkside Estate, the largest public housing estate
in country Victoria. This will cause conflict. I have
asked the Minister for Housing to keep the planning for
the two projects separate. I believe there will be no
objection to the redevelopment of public housing and
huge objections to building private homes on Parkside
Gardens. The matter is now urgent.
The council will report the combined plans to its
7 October meeting. If approved this wonderful public
parkland will be bulldozed and two-thirds of the
waterways filled in to accommodate about 150 houses.
This will be a great cultural and recreation loss to the
community. I ask the minister to investigate this matter
and ensure that the community’s voice is heard.

Cranbourne: Streetlife program
Mr PERERA (Cranbourne) — I congratulate the
Minister for Small Business in the other place on
announcing an additional $2 million over four years for
the important Streetlife program to support small
business growth in Victoria.
The Cranbourne shopping strip on High Street is in
need of a boost for ailing small businesses. Cranbourne
has not received Streetlife funding in the past. I call on
the minister to inform me of the following: when will
applications for funding be announced; is it possible for
the Cranbourne Chamber of Commerce to apply
individually, or is it mandatory to go through the local
council; and what are the funding criteria for each
individual program?
The Cranbourne Chamber of Commerce believes the
difficulty in attracting shoppers to High Street is that it
is the continuation of the South Gippsland Highway,
which carries heavy traffic volumes, including large
trucks, which has meant that people are unaccustomed
to the idea of shopping in High Street. Any boost to
business in High Street will have a flow-on effect to the
Cranbourne Park shopping centre, which is a hop, step
and jump from High Street.
The Cranbourne Chamber of Commerce believes an
innovative program will attract more shoppers to the
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entire area. In a nutshell, some of the ideas being
looked at are: appointing a temporary part-timer to
promote and coordinate the Streetlife program; running
the program on designated days such as the first day of
the month with business to stay open until 9.00 p.m. on
the day; offering pre-advertised super special discounts
on program days; creating a festival atmosphere during
a special event such as the Phillip Island Motorcycle
Grand Prix or the Cranbourne Cup; and running
additional Streetlife programs during the festive season
or Easter. Small businesses in Cranbourne are excited
about the opportunities under the Streetlife funding
program.

Water: Deakin project
Mr PLOWMAN (Benambra) — The issue I raise is
for the attention of the Minister for Environment. On
behalf of thousands of irrigators in the Mildura area,
many of whom are direct descendants of World War II
soldier settlers, I ask the minister to give these farmers
and their communities an assurance that their future is
secure. If as suggested in the green paper on water
reform the Deakin project is to proceed, many of these
irrigators believe their existing water entitlements and
supply conditions will be compromised. I therefore ask
the minister to provide answers to the questions that
they have been putting to him personally and by letter.
If the Deakin project is to go ahead, what area will it
encompass and how much additional water allocation
will be required? Will the additional requirements for
water lead to a reduction of existing entitlements in the
First Mildura Irrigation Trust (FMIT) and Sunraysia
irrigation districts? Given the limited channel capacity
of the Murray River, how will this additional water be
delivered during the peak months of January and
February? Most importantly, will the minister provide
an assurance that existing small growers, particularly in
the FMIT, will not be swamped by overproduction or
sent to the wall by the bigger irrigators under the
Deakin project.
There is a real concern that a deal will be struck
between the government and a water infrastructure
developer to build the Deakin project in exchange for a
share of the bulk water entitlements, which would come
directly from the three locally based water authorities.
Given the government’s position identified in the green
paper that there be no new allocations in a capped
catchment, this proposal would be in complete
contradiction to these principles.
The concern is growing to such an extent that irrigators
from Sunraysia and Robinvale are forming a regional
irrigators council independent of the irrigation
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bureaucracy and the customer service advisory
committees. I refer to the Sunraysia Daily of
14 August, where the Merbein district irrigators council
president, Danny Lee, is reported as saying:
We have to go to our members on what policies we adopt …
Certainly we will be looking at ownership of our irrigation
districts, river management and water rights.

Clearly it is incumbent on the minister to give an
assurance that these irrigators will not be sent to the
wall by the advent of the Deakin project. I ask the
minister again to give an assurance to these
hardworking Australians that their future is assured.

German community: Boronia heritage centre
Ms ECKSTEIN (Ferntree Gully) — I ask the
Minister assisting the Premier on Multicultural Affairs
to attend a German heritage afternoon at the Boronia
Templer Church Hall in my electorate and to meet with
community representatives. The Templer German
community has a unique history and heritage which
was largely unknown in the wider Australian
community. The Templer Society was established in
1861 in south-western Germany, and from 1868 the
Templers began to migrate to the Holy Land, then part
of the Ottoman Empire.
Over the years community members built both urban
and rural settlements with church halls and schools in
Jerusalem, Haifa and Jaffa, as well as establishing
commercial, trade, farming and transport enterprises.
During the First World War the Templers in Palestine
were interned in Egypt, but they returned to their
settlements in 1921 — now under the British
mandate — and the settlements soon flourished again.
At the outbreak of World War II in 1939, the German
Templers in Palestine were again interned. In 1941 over
500 Templers from Palestine were transported to
Australia, where they were interned at Tatura until
1946–47. After release from internment many stayed
on in Australia and set up communities at Boronia,
Bayswater and Bentleigh in Melbourne, at
Meadowbank in Sydney and at Tanunda in South
Australia.
The first Templer Church Hall was built at Boronia in
the 1950s with volunteer labour and largely donated
materials. It served as a place of worship as well as a
centre for community life, with community meetings
held there as well as a range of functions, including
concerts and film nights. German classes were
introduced to ensure that children maintained their
German language and culture. Later a skittles alley and
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two tennis courts were built adjacent to the hall, which
became the focus of many community events.
A group of Templers is now seeking to establish a
heritage centre at the Boronia hall to preserve and share
their unique heritage more widely. Recently I attended
an afternoon at the Boronia hall featuring the history of
the settlement at Wilhelma, at which photographs were
shown of the early days of the settlements in 1903 until
the 1930s. Many Templers who still remember the
times in Palestine are now quite elderly, and it is
important that their unique experiences are recorded
before they are lost entirely.
While there are some artefacts and a rich resource of
photographs still available, many of the people in the
pictures can no longer be accurately identified. If this
unique history is not preserved soon, it will be lost
forever to future generations and Victoria’s rich and
diverse multicultural heritage will be that much poorer.
Other heritage afternoons are being held in the near
future, and the Boronia hall is an ideal venue for these
events. I therefore ask the minister to attend one of
these events.

History Teachers Association of Victoria: grant
Mr PERTON (Doncaster) — The matter I raise is
for the attention of the Premier and relates to the
National history challenge. The action I seek is for the
Premier to ensure that the Victorian government
restores the annual grant of at least $5500 made to the
History Teachers Association of Victoria to enable it to
continue carrying out judging the competition in
metropolitan and rural areas.
The state government has supported the national history
challenge since 1996. Each year a grant of $5500 has
been made to the History Teachers Association of
Victoria to enable it to carry out judging of the
competition in metropolitan and rural areas. The last
grant for 2002 was paid by the Department of
Education and Training in February 2003. Surprisingly
it appears that the grant has now been terminated.
Each year since 1996 the state Premier has been
responsible for awarding $500 to the Victorian young
historian. This is referred to as the Premier’s prize.
Each year the national history challenge fulfils the
government’s priorities of furthering boys’ education in
rural and remote areas. The national history challenge is
inclusive of all students across the educational sectors
and is open to both girls and boys from years 5 to 12.
The national history challenge gives students the
chance to investigate their own community and explore
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their own past; it encourages students to take ownership
of their heritage; it emphasises and rewards quality
research; and it encourages the use of community
resources such as local libraries, local historical
societies and local genealogical societies.
Schools, history students and the History Teachers
Association of Victoria asked the Premier why the
funding to this vital and important competition has been
cut from the budget of the Department of Education
and Training. This is particularly perplexing when the
Premier stated last year that he was, and I quote:
… delighted to be involved in the national history challenge,
which has become one of the leading initiatives promoting the
study of history in Australia.

That quote comes from a letter from the Premier, Steve
Bracks, received on 16 April 2002. The Minister for
Education and Training said in a letter, and I quote:
I would like to take this opportunity to congratulate the
History Teachers Association of Australia for organising a
quality activity that supports the promotion of history in our
schools.

Perplexingly that is a letter dated 1 September 2003.
On behalf of the Parliament I wish to praise the History
Teachers Association of Victoria, especially the
president, Richard Smith, and the executive officer,
Dr Jaqualine Hollingworth. This year 104 Victorian
schools registered, and 35 sent work through to regional
and state judging. Eight of the finalists — and this will
be of interest to you, Acting Speaker — were country
schools, 4 government and 4 non-government; and
27 were metropolitan schools, 12 government and
15 non-government. A total of 130 entries were judged
at regional levels by seven panels with 15 volunteer
judges.
On behalf of the History Teachers Association of
Victoria I again ask the Premier to solve the matter of
sponsorship and to see if the decision — a cruel
decision — will be reconsidered.

Baytec Institute for Learning and
Development: traineeships
Mr TREZISE (Geelong) — I raise for action with
the Minister for Education and Training an issue
relating to the future of 1200 traineeships that are
currently in limbo following the announcement that the
Geelong training provider, Baytec Institute for Learning
and Development, went into voluntary administration
as of last Tuesday, 16 September.
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The action I seek is for the minister to ensure that those
people currently undertaking traineeships are
effectively and efficiently provided with the
opportunity to complete their training. As the minister
would appreciate, the 1200 positions that are currently
on hold are in reality 1200 people working to upgrade
their skills, and for many these are important
opportunities in making themselves more employable.
Many of the people affected by this unfortunate
collapse of Baytec are no doubt unemployed
individuals doing what they can to find employment,
and they cannot afford to be caught up in some form of
drawn out or bureaucratic process. I implore the
minister to treat as a priority a very quick and efficient
resolution to this issue and thus enable those trainees to
get on with their chosen courses.
It is also of great concern to me that 30 staff have lost
their jobs and are obviously concerned about future
employment and outstanding entitlements that are
owing to them. As part of the resolution to this issue I
would like to think that the administrator would also be
mindful of employees’ predicaments and would work
to ensure that employment opportunities for ex-staff
members are sorted out so they can perhaps take up
training positions with other training providers.
In raising this issue I must point out that in the early
1990s I was chairman of Baytec, having become
involved in the organisation when I was a councillor
with the City of Geelong back in 1989. Although I have
not had anything to do directly with Baytec for some
five or six years I know some of the people who are
employed by them. I can assure you, Acting Speaker,
that these are very professional people who are
dedicated to their jobs and thus deserve to be given
some priority in resolving this problem.
In returning to the traineeships allocated to Baytec, it is
also important that this significant number of training
positions is not lost to Geelong and that the
opportunities provided by them are not lost to Geelong
people.

Sheriff’s Office: Horsham
Mr WALSH (Swan Hill) — The action I seek is
from the Attorney-General, as I understand the
Sheriff’s Office comes under his jurisdiction. Quite a
few of the constituents of the Swan Hill electorate are
concerned about the budgetary position of the state
government and as such they are quite perplexed as to
why the Sheriff’s Office is so far behind in collecting
its fines.
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It is my understanding that the Sheriff’s officer who
services much of the Wimmera area and who is based
out at Horsham has been off on stress-related sick leave
for quite a period of time. He has now returned to work
on a return-to-work program and is working 4 hours per
day. It is also my understanding that no replacement
staff were in place whilst this officer was off on sick
leave and there are no replacement staff while he is on
his return-to-work program to assist him to catch up on
the huge number of unpaid fines.
As I said, a huge number of fines are outstanding to be
collected, and taking Donald as an example, some
199 outstanding fines totalling about $21 000 await
collection. If you extrapolate that across the towns of
the Wimmera that are serviced by the Horsham office
of the Sheriff’s Office there would be potentially
hundreds of thousands of dollars of unpaid fines in that
area alone. The government is not collecting revenue;
the Sheriff’s Office is not providing sufficient staff to
collect the outstanding fines. It is a lose-lose situation
for the government.
I seek action from the Attorney-General to ensure that
the Sheriff’s Office in Horsham is sufficiently staffed
so that the outstanding fines can be collected, so that
there is compliance with the law in this state and so that
the law-abiding citizens are not disadvantaged by those
who do not have to pay their fines.

Warburton: health services
Ms LOBATO (Gembrook) — I raise a matter for
the Minister for Health. I call upon the minister to ask
the commonwealth Department of Health and Ageing
to give special consideration to including Warburton in
the Victorian overseas rural recruitment scheme, given
its geographic isolation and high doctor-to-population
ratio.
The Upper Yarra region currently has a
doctor-to-patient ratio that is significantly higher than
the national average of 1 to 1420. The decision of
where overseas-trained doctors may practice under the
Victorian overseas rural recruitment scheme is made by
the commonwealth government. The Upper Yarra area
of the electorate of Gembrook has been disadvantaged
by a lack of services for far too long, and the lack of
general practitioners means access to an after-hours
medical service is the service that is most sought after
by the residents and one that ought to be a basic right
for all.
When holding my mobile offices in Warburton,
Warburton East or Yarra Junction the issue of access to
health services is mentioned by almost every resident as

ADJOURNMENT
626

ASSEMBLY

their primary issue of concern. The area lacks adequate
public transport, making it even more difficult to access
GPs outside their immediate township and increasing
the vulnerability felt by the elderly and those with very
young or unwell children. Mothers come to me to tell
me of their experience of having to call for an
ambulance to either assist them or transport them to
hospitals in the event of a child’s asthma attack or
injuries sustained during sporting activity. When these
people present to a hospital emergency department it
increases the strain on the hospital. For injuries or
ailments that could have been simply treated by a GP
hospitals, and their staff are stressed unnecessarily.
I am informed by many senior residents that at
retirement age they made a lifestyle choice to move into
the beautiful Upper Yarra area, not realising there was a
lack of health services. Realising that there are no
after-hours GP services, ultimately they have to rely on
the ambulance service. In McMahons Creek, just
outside Warburton, there is a constant threat of snake
bites. When I was in Warburton East last week a
number of residents approached me to tell me of their
concern for their children when they are playing
outside. Due to the lack of health services the parents’
anxiety increases at the mere thought of allowing their
children to play outside.
Given their geographic isolation I call on the Minister
for Health to advocate the needs of Upper Yarra
residents to the commonwealth Department of Health
and Ageing.

Responses
Mr CAMERON (Minister for Agriculture) — Ten
honourable members have raised matters for the
Premier or ministers, and I will refer those matters to
them.
Motion agreed to.
House adjourned 4.30 p.m. until Tuesday, 7 October.
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QUESTIONS ON NOTICE
Answers to the following questions on notice were circulated on the date shown.
Questions have been incorporated from the notice paper of the Legislative Assembly.
Answers have been incorporated in the form supplied by the departments on behalf of the appropriate ministers.
The portfolio of the minister answering the question on notice starts each heading.

Tuesday, 16 September 2003
Police and emergency services: Victoria Police sick leave and injury
15.

Mr WELLS to ask the Honourable the Minister for Police and Emergency Services with reference to
Victoria Police sworn members —
(1)

How many were not on active duty due to sick leave between 1 July 2000–30 June 2001, 1 January
2001–31 December 2001, 1 July 2001–30 June 2002 and 1 January 2002–31 December 2002.

(2)

How many working hours were lost due to members not being on active duty due to sick leave
between 1 July 2000–30 June 2001, 1 January 2001–31 December 2001, 1 July 2001–30 June 2002
and 1 January 2002–31 December 2002.

(3)

How many working hours were lost due to members not being on active duty due to injury and
receiving Workcover benefits between 1 July 2000–30 June 2001, 1 January 2001–31 December
2001, 1 July 2001–30 June 2002 and 1 January 2002–31 December 2002.

ANSWER:
I am advised that the number of hours lost due to members injured and receiving Workcover benefits reduced by
28.4% from 2000–2001 to 2001–2002 and the working hours lost due to sick leave reduced by 4.7% from
2000–2001 to 2001–2002.

Police and emergency services: Victoria Police Workcover premiums
22.

Mr WELLS to ask the Honourable the Minister for Police and Emergency Services with reference to
Victoria Police’s Workcover premiums —
(1)

What were the premiums in actual dollar terms for the financial years 2000–2001 and 2001–2002.

(2)

What was the percentage change in premiums for the financial years 2000–2001 and 2001–2002,
compared to budget.

ANSWER:
I am advised that Workcover premium increases for Victoria Police between 1999–2000 and 2001–2002 are
attributable to a range of factors including the introduction of the GST, increases in introductory rates and wage
increases as well as differences in claims experience. With the exception of claims experience, all other increases
have been supplemented by Government.
The Government has developed with Victoria Police, The Police Association and the CPSU, a strategy to reduce
claims. That strategy is now beginning to show results in reduced claims.
I point out that the cuts to police numbers made in the last years of the Kennett Government were a significant
contributing factor to the increase in stress related claims.
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This Government has now boosted police numbers by more than 800 and will have boosted police numbers
by 1400 by the end of this term of office.

Premier: Shannon’s Way Pty Ltd
29(a). Ms ASHER to ask the Honourable the Premier — with reference to every contract entered into between
the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since 20 October 1999,
what are the names and positions of the people who awarded any contract or who made the decision for
any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be performed by the firm in question.

Attorney-General: Shannon’s Way Pty Ltd
29(d). Ms ASHER to ask the Honourable the Attorney-General — with reference to every contract entered into
between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since 20 October
1999, what are the names and positions of the people who awarded any contract or who made the decision
for any work to be given to the firm.
ANSWER:
I am informed that:
No contracts were entered into between areas of the Department of Justice under my portfolio responsibility or my
Private Office and the firm Shannon’s Way Ltd since 20 October 1999.

Community services: Shannon’s Way Pty Ltd
29(e).

Ms ASHER to ask the Honourable the Minister for Community Services — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.

ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Corrections: Shannon’s Way Pty Ltd
29(f).

Ms ASHER to ask the Honourable the Minister for Corrections — with reference to every contract
entered into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
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ANSWER:
I am advised that:
No contracts were entered into between areas of the Department of Justice under my portfolio responsibility or my
Private Office and the firm Shannon’s Way Pty Ltd since 20 October 1999.

Education services: Shannon’s Way Pty Ltd
29(g). Ms ASHER to ask the Honourable the Minister for Education Services — with reference to every contract
entered into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
In relation to contracts between the Department and the firm Shannon’s Way:
No contracts were entered into between the Department of Education and Training and/or my Private Office and
the firm Shannon’s Way since 20 October 1999.

Education and training: Shannon’s Way Pty Ltd
29(h). Ms ASHER to ask the Honourable the Minister for Education and Training — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
In relation to contracts between the Department and the firm Shannon’s Way:
No contracts were entered into between the Department of Education and Training and/or my Private Office and
the firm Shannon’s Way since 20 October 1999.

Employment and youth affairs: Shannon’s Way Pty Ltd
29(i).

Ms ASHER to ask the Honourable the Minister for Employment and Youth Affairs — with reference to
every contract entered into between the Minister’s department or private office and the firm Shannon’s
Way Pty Ltd since 20 October 1999, what are the names and positions of the people who awarded any
contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Employment and Youth Affairs no contracts were entered into between my Private
Office and the firm Shannon’s Way Pty Ltd.
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Environment: Shannon’s Way Pty Ltd
29(j).

Ms ASHER to ask the Honourable the Minister for Environment — with reference to every contract
entered into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.

ANSWER:
I am informed that:
The Department of Sustainability and Environment has in place clear processes for the awarding of contracts.
The Department ensures that the appropriate decisions are taken and are in accordance with standard government
procedure.

Financial services industry: Shannon’s Way Pty Ltd
29(k). Ms ASHER to ask the Honourable the Minister for Financial Services Industry — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
There have been no contracts entered into between my private office and Shannon’s Way Pty Ltd.
Regarding any contracts entered into between Shannon’s Way Pty Ltd and the Department of Innovation, Industry
and Regional Development prior to my being sworn in as a Minister, for personal privacy reasons, it is
inappropriate to provide details of the names and positions of the people who awarded contracts or made decisions
for any work to be given to the firm in question.

Gaming and racing: Shannon’s Way Pty Ltd
29(l).

Ms ASHER to ask the Honourable the Minister for Gaming and the Honourable the Minister for
Racing — with reference to every contract entered into between the Minister’s department or private office
and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the
people who awarded any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am advised that:
No contracts were entered into between my Private Office and the firm Shannon’s Way Pty Ltd since 20 October
1999.
In respect to the Department of Justice, for personal privacy reasons, it is inappropriate to provide details of the
names and positions of the people who awarded contracts or made decisions for any work to be given to the firm in
question.

Health: Shannon’s Way Pty Ltd
29(m). Ms ASHER to ask the Honourable the Minister for Health — with reference to every contract entered into
between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since 20 October
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1999, what are the names and positions of the people who awarded any contract or who made the decision
for any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Industrial relations: Shannon’s Way Pty Ltd
29(n). Ms ASHER to ask the Honourable the Minister for Industrial Relations — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
No contracts relevant to the Industrial Relations portfolio were entered into between the Department of Innovation,
Industry and Regional Development or my Private Office and the firm Shannon’s Way since 20 October 1999.

Innovation: Shannon’s Way Pty Ltd
29(o). Ms ASHER to ask the Honourable the Minister for Innovation — with reference to every contract entered
into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Major projects: Shannon’s Way Pty Ltd
29(p). Ms ASHER to ask the Honourable the Minister for Major Projects — with reference to every contract
entered into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
In relation to contracts between the Department and the firm Shannon’s Way:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.
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Manufacturing and export: Shannon’s Way Pty Ltd
29(q). Ms ASHER to ask the Honourable the Minister for Manufacturing and Export — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
There have been no contracts entered into between my private office and Shannon’s Way Pty Ltd.
Regarding any contracts entered into between Shannon’s Way Pty Ltd and the Department of Innovation, Industry
and Regional Development prior to my being sworn in as a Minister, for personal privacy reasons, it is
inappropriate to provide details of the names and positions of the people who awarded contracts or made decisions
for any work to be given to the firm in question.

Multicultural affairs: Shannon’s Way Pty Ltd
29(r).

Ms ASHER to ask the Honourable the Minister for Multicultural Affairs — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.

ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.

Planning: Shannon’s Way Pty Ltd
29(s).

Ms ASHER to ask the Honourable the Minister for Planning — with reference to every contract entered
into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.

ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Police and emergency services: Shannon’s Way Pty Ltd
29(t).

Ms ASHER to ask the Honourable the Minister for Police and Emergency Services — with reference to
every contract entered into between the Minister’s department or private office and the firm Shannon’s
Way Pty Ltd since 20 October 1999, what are the names and positions of the people who awarded any
contract or who made the decision for any work to be given to the firm.
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ANSWER:
I am advised that:
No contracts were entered into between areas of the Department of Justice under my portfolio responsibility or my
Private Office and the firm Shannon’s Way Pty Ltd since 20 October 1999.

State and regional development: Shannon’s Way Pty Ltd
29(u). Ms ASHER to ask the Honourable the Minister for State and Regional Development — with reference to
every contract entered into between the Minister’s department or private office and the firm Shannon’s
Way Pty Ltd since 20 October 1999, what are the names and positions of the people who awarded any
contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Tourism: Shannon’s Way Pty Ltd
29(v). Ms ASHER to ask the Honourable the Minister for Tourism — with reference to every contract entered
into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Transport: Shannon’s Way Pty Ltd
29(w). Ms ASHER to ask the Honourable the Minister for Transport — with reference to every contract entered
into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
In relation to contracts between the Department and the firm Shannon’s Way:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Treasurer: Shannon’s Way Pty Ltd
29(x). Ms ASHER to ask the Honourable the Treasurer — with reference to every contract entered into between
the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since 20 October 1999,
what are the names and positions of the people who awarded any contract or who made the decision for
any work to be given to the firm.
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ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of names and positions of the people who
awarded contracts or made any decisions for any work to be given to the firm in question.

Victorian communities: Shannon’s Way Pty Ltd
29(y). Ms ASHER to ask the Honourable the Minister for Victorian Communities — with reference to every
contract entered into between the Minister’s department or private office and the firm Shannon’s Way Pty
Ltd since 20 October 1999, what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Victorian Communities no contracts were entered into between my Private Office and
the firm Shannon’s Way Pty Ltd.

Water: Shannon’s Way Pty Ltd
29(z).

Ms ASHER to ask the Honourable the Minister for Water — with reference to every contract entered into
between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since 20 October
1999, what are the names and positions of the people who awarded any contract or who made the decision
for any work to be given to the firm.

ANSWER:
I am informed that:
The Department of Sustainability and Environment has in place clear processes for the awarding of contracts.
The Department ensures that the appropriate decisions are taken and are in accordance with standard government
procedure.

Women’s affairs: Shannon’s Way Pty Ltd
29(aa). Ms ASHER to ask the Honourable the Minister for Women’s Affairs — with reference to every contract
entered into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Women’s Affairs no contracts were entered into between my Private Office and the
firm Shannon’s Way Pty Ltd.
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Innovation: biotech start-ups
35.

Mr KOTSIRAS to ask the Honourable the Minister for Innovation — what are the names of all biotech
start-ups in Victoria since 2000.

ANSWER:
I am informed as follows:
A list of the recognised biotechnology start-up companies in Victoria is available at
www.biotechnology.vic.gov.au/directory.

Education and training: seed funding for minor capital works
64.

Mr PERTON to ask the Honourable the Minister for Education and Training —
(1)

How much seed funding has been spent.

(2)

Have applications been called for.

(3)

Where are the new facilities being established.

(4)

Has there been a risk assessment of this program undertaken; if so, by whom.

ANSWER:
I am informed as follows:
(1) There is no seed funding for minor capital works.
(2–4)
As there is no seed funding for capital works, there is no relevant response for the other parts of your question.

Planning: metropolitan strategy — cost
75.

Mr BAILLIEU to ask the Honourable the Minister for Planning — what was the total cost to the
Government of the preparation and release of the Metropolitan Strategy.

ANSWER:
The 2000–2001 Budget Paper No 2 (pg 264) included funding of $1.0m in 2000–2001 and $0.5m in 2001–2002 for
the development of the Metropolitan Strategy Initiative.

Premier: CPR Communications and Public Relations Pty Ltd
76(a). Ms ASHER to ask the Honourable the Premier, with reference to every contract entered into between the
Minister’s department or private office and the firm CPR Communications and Public Relations Pty Ltd
since 20 October 1999 — what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be performed by the firm in question.
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Consumer affairs: CPR Communications and Public Relations Pty Ltd
76(f).

Ms ASHER to ask the Honourable the Attorney-General, for the Honourable the Minister for Consumer
Affairs, with reference to every contract entered into between the Minister’s department or private office
and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are the
names and positions of the people who awarded any contract or who made the decision for any work to be
given to the firm.

ANSWER:
I am informed that/as follows:
In respect to the Department of Justice, for privacy reasons, it is inappropriate to provide the details of the names
and position of the people who awarded contracts or made decisions for any work to be given to the firm in
question.
No contracts were entered into between my Private Office and the firm CPR Communications and Public Relations
Pty Ltd since 20 October 1999.

Community services: CPR Communications and Public Relations Pty Ltd
76(g). Ms ASHER to ask the Honourable the Minister for Community Services, with reference to every contract
entered into between the Minister’s department or private office and the firm CPR Communications and
Public Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Corrections: CPR Communications and Public Relations Pty Ltd
76(h). Ms ASHER to ask the Honourable the Minister for Corrections, with reference to every contract entered
into between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that/as follows:
No contracts were entered into between areas of the Department of Justice within my portfolio responsibility or my
Private Office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999.

Education services: CPR Communications and Public Relations Pty Ltd
76(i).

Ms ASHER to ask the Honourable the Minister for Education Services, with reference to every contract
entered into between the Minister’s department or private office and the firm CPR Communications and
Public Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.
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ANSWER:
I am informed as follows:
In relation to contracts between the Department and the firm CPR Communications and Public Relations Pty Ltd:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Education and training: CPR Communications and Public Relations Pty Ltd
76(j).

Ms ASHER to ask the Honourable the Minister for Education and Training, with reference to every
contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed as follows:
In relation to contracts between the Department and the firm CPR Communications and Public Relations Pty Ltd:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Employment and youth affairs: CPR Communications and Public Relations Pty Ltd
76(k). Ms ASHER to ask the Honourable the Minister for Employment and Youth Affairs, with reference to
every contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
Since becoming Minister for Employment and Youth Affairs no contracts were entered into between my Private
Office and the firm CPR Communications and Public Relations Pty Ltd.

Environment: CPR Communications and Public Relations Pty Ltd
76(l).

Ms ASHER to ask the Honourable the Minister for Environment, with reference to every contract entered
into between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed that:
The Department of Sustainability and Environment has in place clear processes for the awarding of contracts.
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The Department ensures that the appropriate decisions are taken and are in accordance with standard government
procedure.

Aboriginal affairs: CPR Communications and Public Relations Pty Ltd
76(m). Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Aboriginal Affairs, with reference to every contract entered into between the Minister’s department or
private office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 —
what are the names and positions of the people who awarded any contract or who made the decision for
any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
Since becoming Minister for Aboriginal Affairs no contracts have been entered into between my Private Office and
the firm CPR Communications and Public Relations Pty Ltd.

Commonwealth Games: CPR Communications and Public Relations Pty Ltd
76(n). Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Commonwealth Games, with reference to every contract entered into between the Minister’s department or
private office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 —
what are the names and positions of the people who awarded any contract or who made the decision for
any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
Since becoming Minister for Commonwealth Games no contracts were entered into between my Private Office and
the firm CPR Communications and Public Relations Pty Ltd.

Local government: CPR Communications and Public Relations Pty Ltd
76(o). Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Local Government, with reference to every contract entered into between the Minister’s department or
private office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 —
what are the names and positions of the people who awarded any contract or who made the decision for
any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
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Since becoming Minister for Commonwealth Games no contracts were entered into between my Private Office and
the firm CPR Communications and Public Relations Pty Ltd.

Sport and recreation: CPR Communications and Public Relations Pty Ltd
76(p). Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Sport and Recreation, with reference to every contract entered into between the Minister’s department or
private office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 —
what are the names and positions of the people who awarded any contract or who made the decision for
any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
Since becoming Minister for Sport and Recreation no contracts were entered into between my Private Office and
the firm CPR Communications and Public Relations Pty Ltd.

Financial services industry: CPR Communications and Public Relations Pty Ltd
76(q). Ms ASHER to ask the Honourable the Minister for Financial Services Industry, with reference to every
contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
There have been no contracts entered into between my private office and CPR Communications and Public
Relations Pty Ltd.
Regarding any contracts entered into between CPR Communications and Public Relations Pty Ltd and the
Department of Innovation, Industry and Regional Development prior to my being sworn in as a Minister, for
personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Gaming and racing: CPR Communications and Public Relations Pty Ltd
76(r).

Ms ASHER to ask the Honourable the Minister for Gaming and the Honourable the Minister for Racing,
with reference to every contract entered into between the Minister’s department or private office and the
firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names
and positions of the people who awarded any contract or who made the decision for any work to be given
to the firm.

ANSWER:
I am advised that/as follows:
No contracts were entered into between areas of the Department of Justice within my portfolio responsibility or my
Private Office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999.
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Health: CPR Communications and Public Relations Pty Ltd
76(s).

Ms ASHER to ask the Honourable the Minister for Health, with reference to every contract entered into
between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Aged care: CPR Communications and Public Relations Pty Ltd
76(t).

Ms ASHER to ask the Honourable the Minister for Health, for the Honourable the Minister for Aged
Care, with reference to every contract entered into between the Minister’s department or private office and
the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names
and positions of the people who awarded any contract or who made the decision for any work to be given
to the firm.

ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Housing: CPR Communications and Public Relations Pty Ltd
76(u). Ms ASHER to ask the Honourable the Minister for Health, for the Honourable the Minister for Housing,
with reference to every contract entered into between the Minister’s department or private office and the
firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names
and positions of the people who awarded any contract or who made the decision for any work to be given
to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Industrial relations: CPR Communications and Public Relations Pty Ltd
76(v). Ms ASHER to ask the Honourable the Minister for Industrial Relations, with reference to every contract
entered into between the Minister’s department or private office and the firm CPR Communications and
Public Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
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No contracts relevant to the Industrial Relations portfolio were entered into between the Department of Innovation,
Industry and Regional Development or my Private Office and the firm CPR Communications and Public Relations
Pty Ltd since 20 October 1999.

Innovation: CPR Communications and Public Relations Pty Ltd
76(w). Ms ASHER to ask the Honourable the Minister for Innovation, with reference to every contract entered
into between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Major projects: CPR Communications and Public Relations Pty Ltd
76(x). Ms ASHER to ask the Honourable the Minister for Major Projects, with reference to every contract
entered into between the Minister’s department or private office and the firm CPR Communications and
Public Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
In relation to contracts between the Department and the firm CPR Communications and Public Relations Pty Ltd:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Manufacturing and export: CPR Communications and Public Relations Pty Ltd
76(y). Ms ASHER to ask the Honourable the Minister for Manufacturing and Export, with reference to every
contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
There have been no contracts entered into between my private office and CPR Communications and Public
Relations Pty Ltd.
Regarding any contracts entered into between CPR Communications and Public Relations Pty Ltd and the
Department of Innovation, Industry and Regional Development prior to my being sworn in as a Minister, for
personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

QUESTIONS ON NOTICE
642

ASSEMBLY

Tuesday, 16 September 2003

Multicultural affairs: CPR Communications and Public Relations Pty Ltd
76(z).

Ms ASHER to ask the Honourable the Minister for Multicultural Affairs, with reference to every contract
entered into between the Minister’s department or private office and the firm CPR Communications and
Public Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.

Planning: CPR Communications and Public Relations Pty Ltd
76(aa). Ms ASHER to ask the Honourable the Minister for Planning, with reference to every contract entered into
between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Police and emergency services: CPR Communications and Public Relations Pty Ltd
76(ab). Ms ASHER to ask the Honourable the Minister for Police and Emergency Services, with reference to
every contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am advised that/as follows:
No contracts were entered into between areas of the Department of Justice within my portfolio responsibility or my
Private Office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999.

State and regional development: CPR Communications and Public Relations Pty Ltd
76(ac). Ms ASHER to ask the Honourable the Minister for State and Regional Development, with reference to
every contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.
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Tourism: CPR Communications and Public Relations Pty Ltd
76(ad). Ms ASHER to ask the Honourable the Minister for Tourism, with reference to every contract entered into
between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Transport: CPR Communications and Public Relations Pty Ltd
76(ae). Ms ASHER to ask the Honourable the Minister for Transport, with reference to every contract entered
into between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
In relation to contracts between the Department and the firm CPR Communications and Public Relations Pty Ltd:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Energy industries: CPR Communications and Public Relations Pty Ltd
76(af). Ms ASHER to ask the Honourable the Minister for Transport, for the Honourable the Minister for Energy
Industries, with reference to every contract entered into between the Minister’s department or private
office and the firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are
the names and positions of the people who awarded any contract or who made the decision for any work to
be given to the firm.
ANSWER:
In relation to contracts between the Department and the firm CPR Communications and Public Relations Pty Ltd:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Treasurer: CPR Communications and Public Relations Pty Ltd
76(ag). Ms ASHER to ask the Honourable the Treasurer, with reference to every contract entered into between
the Minister’s department or private office and the firm CPR Communications and Public Relations Pty
Ltd since 20 October 1999 — what are the names and positions of the people who awarded any contract or
who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
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No contracts were entered into between the Department of Treasury and Finance and/or my Private Office and the
firm CPR Communications and Public Relations Pty Ltd since 20 October 1999

Finance: CPR Communications and Public Relations Pty Ltd
76(ah). Ms ASHER to ask the Honourable the Treasurer, for the Honourable the Minister for Finance, with
reference to every contract entered into between the Minister’s department or private office and the firm
CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and
positions of the people who awarded any contract or who made the decision for any work to be given to
the firm.
ANSWER:
I am informed that:
No contracts were entered into between the Department of Treasury and Finance and/or my Private Office and the
firm CPR Communications and Public Relations Pty Ltd since 20 October 1999.

Information and communications technology: CPR Communications and Public Relations Pty Ltd
76(ai). Ms ASHER to ask the Honourable the Treasurer, for the Honourable the Minister for Information and
Communication Technology, with reference to every contract entered into between the Minister’s
department or private office and the firm CPR Communications and Public Relations Pty Ltd since
20 October 1999 — what are the names and positions of the people who awarded any contract or who
made the decision for any work to be given to the firm.
ANSWER:
I am informed that due to privacy reasons, it is inappropriate to provide details of the names and positions of the
people who awarded contracts or made decisions for any work given.

Small business: CPR Communications and Public Relations Pty Ltd
76(aj). Ms ASHER to ask the Honourable the Treasurer, for the Honourable the Minister for Small Business,
with reference to every contract entered into between the Minister’s department or private office and the
firm CPR Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names
and positions of the people who awarded any contract or who made the decision for any work to be given
to the firm.
ANSWER:
I am informed as follows:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Victorian communities: CPR Communications and Public Relations Pty Ltd
76(ak). Ms ASHER to ask the Honourable the Minister for Victorian Communities, with reference to every
contract entered into between the Minister’s department or private office and the firm CPR
Communications and Public Relations Pty Ltd since 20 October 1999 — what are the names and positions
of the people who awarded any contract or who made the decision for any work to be given to the firm.
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ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
Since becoming Minister for Victorian Communities no contracts were entered into between my Private Office and
the firm CPR Communications and Public Relations Pty Ltd.

Water: CPR Communications and Public Relations Pty Ltd
76(al). Ms ASHER to ask the Honourable the Minister for Water, with reference to every contract entered into
between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
The Department of Sustainability and Environment has in place clear processes for the awarding of contracts.
The Department ensures that the appropriate decisions are taken and are in accordance with standard government
procedure.

Women’s affairs: CPR Communications and Public Relations Pty Ltd
76(am). Ms ASHER to ask the Honourable the Minister for Women’s Affairs, with reference to every contract
entered into between the Minister’s department or private office and the firm CPR Communications and
Public Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm CPR Communications and
Public Relations Pty Ltd.
Since becoming Minister for Women’s Affairs no contracts were entered into between my Private Office and the
firm CPR Communications and Public Relations Pty Ltd.

Consumer affairs: Shannon’s Way Pty Ltd
78(b). Ms ASHER to ask the Honourable the Attorney-General, for the Honourable the Minister for Consumer
Affairs — with reference to every contract entered into between the Minister’s department or private office
and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the
people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
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No contracts were entered into between my Private Office and the firm Shannon’s Way Pty Ltd since 20 October
1999.
In respect to the Department of Justice, for personal privacy reasons, it is inappropriate to provide details of the
names and positions of the people who awarded contracts or made decisions for any work to be given to the firm in
question.

Aboriginal affairs: Shannon’s Way Pty Ltd
78(c).

Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Aboriginal Affairs — with reference to every contract entered into between the Minister’s department or
private office and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and
positions of the people who awarded any contract or who made the decision for any work to be given to
the firm.

ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Aboriginal Affairs no contracts have been entered into between my Private Office and
the firm Shannon’s Way Pty Ltd.

Commonwealth Games: Shannon’s Way Pty Ltd
78(d). Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Commonwealth Games — with reference to every contract entered into between the Minister’s department
or private office and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and
positions of the people who awarded any contract or who made the decision for any work to be given to
the firm.
ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Commonwealth Games no contracts were entered into between my Private Office and
the firm Shannon’s Way Pty Ltd.

Local government: Shannon’s Way Pty Ltd
78(e).

Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Local Government — with reference to every contract entered into between the Minister’s department or
private office and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and
positions of the people who awarded any contract or who made the decision for any work to be given to
the firm.

ANSWER:
I am informed as follows:
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The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Local Government no contracts were entered into between my Private Office and the
firm Shannon’s Way Pty Ltd.

Sport and recreation: Shannon’s Way Pty Ltd
78(f).

Ms ASHER to ask the Honourable the Minister for Environment, for the Honourable the Minister for
Sport and Recreation — with reference to every contract entered into between the Minister’s department or
private office and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and
positions of the people who awarded any contract or who made the decision for any work to be given to
the firm.

ANSWER:
I am informed as follows:
The Department for Victorian Communities was established on 5 December 2002. Since this time no contracts
have been entered into between the Department for Victorian Communities and the firm Shannon’s Way Pty Ltd.
Since becoming Minister for Sport and Recreation no contracts were entered into between my Private Office and
the firm Shannon’s Way Pty Ltd.

Aged care: Shannon’s Way Pty Ltd
78(g). Ms ASHER to ask the Honourable the Minister for Health, for the Honourable the Minister for Aged
Care — with reference to every contract entered into between the Minister’s department or private office
and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the
people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Housing: Shannon’s Way Pty Ltd
78(h). Ms ASHER to ask the Honourable the Minister for Health, for the Honourable the Minister for
Housing — with reference to every contract entered into between the Minister’s department or private
office and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the
people who awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.
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Energy industries: Shannon’s Way Pty Ltd
78(i).

Ms ASHER to ask the Honourable the Minister for Transport, for the Honourable the Minister for Energy
Industries — with reference to every contract entered into between the Minister’s department or private
office and the firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the
people who awarded any contract or who made the decision for any work to be given to the firm.

ANSWER:
In relation to contracts between the Department and the firm Shannon’s Way:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Finance: Shannon’s Way Pty Ltd
78(j).

Ms ASHER to ask the Honourable the Treasurer, for the Honourable the Minister for Finance — with
reference to every contract entered into between the Minister’s department or private office and the firm
Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed that:
For personal privacy reasons, it is inappropriate to provide details of the names and positions of the people who
awarded contracts or made decisions for any work to be given to the firm in question.

Information and communication technology: Shannon’s Way Pty Ltd
78(k). Ms ASHER to ask the Honourable the Treasurer, for the Honourable the Minister for Information and
Communication Technology —
With reference to every contract entered into between the Minister’s department or private office and the
firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.
ANSWER:
For privacy reasons, it is inappropriate to provide details of the names and positions of the people who awarded
contracts or made decisions for any work to be given to the firm in question.

Small business: Shannon’s Way Pty Ltd
78(l).

Ms ASHER to ask the Honourable the Treasurer, for the Honourable the Minister for Small Business —
With reference to every contract entered into between the Minister’s department or private office and the
firm Shannon’s Way Pty Ltd since 20 October 1999, what are the names and positions of the people who
awarded any contract or who made the decision for any work to be given to the firm.

ANSWER:
I am informed as follows:
No contracts relevant to the Small Business portfolio were entered into between the Department of Innovation,
Industry and Regional Development or my Private Office and the firm Shannon’s Way since 20 October 1999.
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Education and training: Moreland Secondary College
91(a). Mr PERTON to ask the Honourable the Minister for Education and Training with reference to the
October 2002 document Improved Education Outcomes: A Better Reporting and Accountability System for
Schools and to Initiative 7 and Moreland Secondary College —
(1)

What are the most recent results covering all available school data including student results,
participation, stakeholder surveys and other relevant indicators as referred to in the document
obtained by —
(a)

the Department of Education and Training; and

(b)

the Minister.

(2)

Has any decision been made to intervene in the school pursuant to the accountability system or any
other policy or set of guidelines; if so, what intervention has occurred.

(3)

What staff and resources have been provided to the school pursuant to any such decision to
intervene.

(4)

Has the intervention been assessed as successful; if not, what is the Government’s response to media
reports of problems at the school.

(5)

In which classes at the school in the following subjects or subject areas do the teachers involved have
no formal qualifications to teach —
(a)

languages other than English (LOTE);

(b)

information technology and technology, such as metalwork, woodwork, automotive and home
economics;

(c)

mathematics;

(d)

science, particularly physics and chemistry;

(e)

the arts, including music;

(f)

English;

(g)

physical education;

(h)

health; and

(i)

study of society and environment (SOSE), including geography and history.

ANSWER:
I am informed as follows:
The performance information sought on this school is not readily available as protocols exist around the public
release of the data pertaining to each of the requested items.
These protocols mean that it is the prerogative of an individual school to release such information.
The performance of all schools is analysed and a number of Department officers both in the central office and
regional offices are engaged in school improvement work both of a policy nature and in providing support to
schools. This support is tailored to meet the individual needs of schools.
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My recent Framework for Reform has identified the next steps in school and system improvement. Leadership
groups including expert practitioners will commence work shortly on some of the key challenges facing the system.
These groups have been established in Curriculum, School Improvement, Teacher Learning and Innovation and
Excellence.
Details of the Framework for reform are available at www.det.vic.gov.au
Decisions about the allocation of teaching responsibilities are school-based decisions.
Secondary school teachers have specialist curriculum teaching areas based on academic and teacher training
qualifications however teacher training provides all teachers with the pedagogical skills to enable the broad
application of their profession.
Depending on the demands of school communities principals are required to make decisions about teaching
allotments based on the skills, both academic and pedagogical, of the staff appointed to the school. As part of that
responsibility the principal must be satisfied that a teacher is competent to teach the particular subject.
Curriculum demands for subjects vary from year to year and principals use staff as necessary to meet these
demands.

Education services: Moreland Secondary College
91(b). Mr PERTON to ask the Honourable the Minister for Education Services with reference to the October
2002 document Improved Education Outcomes: A Better Reporting and Accountability System for Schools
and to Initiative 7 and Moreland Secondary College —
(1)

What are the most recent results covering all available school data including student results,
participation, stakeholder surveys and other relevant indicators as referred to in the document
obtained by —
(a)

the Department of Education and Training; and

(b)

the Minister.

(2)

Has any decision been made to intervene in the school pursuant to the accountability system or any
other policy or set of guidelines; if so, what intervention has occurred.

(3)

What staff and resources have been provided to the school pursuant to any such decision to
intervene.

(4)

Has the intervention been assessed as successful; if not, what is the Government’s response to media
reports of problems at the school.

(5)

In which classes at the school in the following subjects or subject areas do the teachers involved have
no formal qualifications to teach —
(a)

languages other than English (LOTE);

(b)

information technology and technology, such as metalwork, woodwork, automotive and home
economics;

(c)

mathematics;

(d)

science, particularly physics and chemistry;

(e)

the arts, including music;

(f)

English;
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physical education;

(h)

health; and

(i)

study of society and environment (SOSE), including geography and history.

651

ANSWER:
I am informed as follows:
This Question does not fall within my portfolio responsibilities and I believe it has been directed to the Minister for
Education and Training who will provide a response.

Education and training: Doveton Secondary College
92(a). Mr PERTON to ask the Honourable the Minister for Education and Training with reference to the
October 2002 document Improved Education Outcomes: A Better Reporting and Accountability System for
Schools and to Initiative 7 and Doveton Secondary College —
(1)

What are the most recent results covering all available school data including student results,
participation, stakeholder surveys and other relevant indicators as referred to in the document
obtained by —
(a)

the Department of Education and Training; and

(b)

the Minister.

(2)

Has any decision been made to intervene in the school pursuant to the accountability system or any
other policy or set of guidelines; if so, what intervention has occurred.

(3)

What staff and resources have been provided to the school pursuant to any such decision to
intervene.

(4)

Has the intervention been assessed as successful.

(5)

What explanation is there for the school having only a 66 per cent rate satisfactory 2002 VCE and
VET completions.

(6)

What explanation is there for the school having a 2002 VCE median study score of only 19.

(7)

What explanation is there for the school having no student having a 2002 VCE study score of 40 or
more.

(8)

In which classes at the school in the following subjects or subject areas do the teachers involved have
no formal qualifications to teach —
(a)

languages other than English (LOTE);

(b)

information technology and technology, such as metalwork, woodwork, automotive and home
economics;

(c)

mathematics;

(d)

science, particularly physics and chemistry;

(e)

the arts, including music;

(f)

English;
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(g)

physical education;

(h)

health; and

(i)

study of society and environment (SOSE), including geography and history.

ANSWER:
I am informed as follows:
(1) The performance information sought on this school is not readily available as protocols exist around the public
release of data pertaining to each of the requested items. These protocols mean that it is the prerogative of an
individual school to release such information.
(2/3/4)
The performance of all schools is analysed and the Department both in the central office and regional offices
are engaged in continuing school improvement work both operational policy and in providing support to
schools. This support is tailored to meet the individual needs of schools.
My recent Framework for Reform has identified the next steps in school and system improvement. Leadership
Groups including expert practitioners will commence work shortly on some of the key challenges facing the
system. These groups have been established in Curriculum in Government Schools, School Improvement,
Teacher Learning and Excellence and Innovation.
Details of the Framework for Reform are available at www.det.vic.gov.au
(5/6/7)
Individual school performance at VCE and on a range of other indicators is analysed annually by the
Department. If necessary, support dedicated to improving performance is provided following this analysis.
(8) Decisions about the allocation of teaching responsibilities are school-based decisions.
Secondary school teachers have specialist curriculum teaching areas based on academic and teacher training
qualifications however teacher training provides all teachers with the pedagogical skills to enable the broad
application of their profession.
Depending on the demands of school communities principals are required to make decisions about teaching
allotments based on the skills, both academic and pedagogical, of the staff appointed to the school. As part of
that responsibility the principal must be satisfied that a teacher is competent to teach the particular subject.
Curriculum demands for subjects vary from year to year and principals use staff as necessary to meet these
demands.

Education services: Doveton Secondary College
92(b). Mr PERTON to ask the Honourable the Minister for Education Services with reference to the October
2002 document Improved Education Outcomes: A Better Reporting and Accountability System for Schools
and to Initiative 7 and Doveton Secondary College —
(1)

What are the most recent results covering all available school data including student results,
participation, stakeholder surveys and other relevant indicators as referred to in the document
obtained by —
(a)

the Department of Education and Training; and

(b)

the Minister.
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(2)

Has any decision been made to intervene in the school pursuant to the accountability system or any
other policy or set of guidelines; if so, what intervention has occurred.

(3)

What staff and resources have been provided to the school pursuant to any such decision to
intervene.

(4)

Has the intervention been assessed as successful.

(5)

What explanation is there for the school having only a 66 per cent rate satisfactory 2002 VCE and
VET completions.

(6)

What explanation is there for the school having a 2002 VCE median study score of only 19.

(7)

What explanation is there for the school having no student having a 2002 VCE study score of 40 or
more.

(8)

In which classes at the school in the following subjects or subject areas do the teachers involved have
no formal qualifications to teach —
(a)

languages other than English (LOTE);

(b)

information technology and technology, such as metalwork, woodwork, automotive and home
economics;

(c)

mathematics;

(d)

science, particularly physics and chemistry;

(e)

the arts, including music;

(f)

English;

(g)

physical education;

(h)

health; and

(i)

study of society and environment (SOSE), including geography and history.

ANSWER:
I am informed as follows:
This Question does not fall within my portfolio responsibilities and I believe it has been directed to the Minister for
Education and Training who will provide a response.

Education and training: Deer Park Secondary College
97(a). Mr PERTON to ask the Honourable the Minister for Education and Training with reference to the
October 2002 document Improved Education Outcomes: A Better Reporting and Accountability System for
Schools and to Initiative 7 and Deer Park Secondary College —
(1)

What are the most recent results covering all available school data including student results,
participation, stakeholder surveys and other relevant indicators as referred to in the document
obtained by —
(a)

the Department of Education and Training; and

(b)

the Minister.
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(2)

Has any decision been made to intervene in the school pursuant to the accountability system or any
other policy or set of guidelines; if so, what intervention has occurred.

(3)

What staff and resources have been provided to the school pursuant to any such decision to
intervene.

(4)

Has the intervention been assessed as successful.

(5)

What explanation is there for the school having only a 78 per cent rate satisfactory 2002 VCE and
VET completions.

(6)

What explanation is there for the school having a 2002 VCE median study score of only 22.

(7)

What explanation is there for the school having only one student with a 2002 VCE study score of 40
or more.

(8)

In which classes at the school in the following subjects or subject areas do the teachers involved have
no formal qualifications to teach —
(a)

languages other than English (LOTE);

(b)

information technology and technology, such as metalwork, woodwork, automotive and home
economics;

(c)

mathematics;

(d)

science, particularly physics and chemistry;

(e)

the arts, including music;

(f)

English;

(g)

physical education;

(h)

health; and

(i)

study of society and environment (SOSE), including geography and history.

ANSWER:
I am informed as follows:
(1) The performance information sought on this school is not readily available as protocols exist around the public
release of data pertaining to each of the requested items. These protocols mean that it is the prerogative of an
individual school to release such information.
(2/3/4)
The performance of all schools is analysed and the Department both in the central office and regional offices
are engaged in continuing school improvement work both operational policy and in providing support to
schools. This support is tailored to meet the individual needs of schools.
My recent Framework for Reform has identified the next steps in school and system improvement. Leadership
Groups including expert practitioners will commence work shortly on some of the key challenges facing the
system. These groups have been established in Curriculum in Government Schools, School Improvement,
Teacher Learning and Excellence and Innovation.
Details of the Framework for Reform are available at www.det.vic.gov.au

QUESTIONS ON NOTICE
Tuesday, 16 September 2003

ASSEMBLY

655

(5/6/7)
Individual school performance at VCE and on a range of other indicators is analysed annually by the
Department. If necessary, support dedicated to improving performance is provided following this analysis.
(8) Decisions about the allocation of teaching responsibilities are school-based decisions.
Secondary school teachers have specialist curriculum teaching areas based on academic and teacher training
qualifications however teacher training provides all teachers with the pedagogical skills to enable the broad
application of their profession.
Depending on the demands of school communities principals are required to make decisions about teaching
allotments based on the skills, both academic and pedagogical, of the staff appointed to the school. As part of
that responsibility the principal must be satisfied that a teacher is competent to teach the particular subject.
Curriculum demands for subjects vary from year to year and principals use staff as necessary to meet these
demands.

Education services: Deer Park Secondary College
97(b). Mr PERTON to ask the Honourable the Minister for Education Services with reference to the October
2002 document Improved Education Outcomes: A Better Reporting and Accountability System for Schools
and to Initiative 7 and Deer Park Secondary College —
(1)

What are the most recent results covering all available school data including student results,
participation, stakeholder surveys and other relevant indicators as referred to in the document
obtained by —
(a)

the Department of Education and Training; and

(b)

the Minister.

(2)

Has any decision been made to intervene in the school pursuant to the accountability system or any
other policy or set of guidelines; if so, what intervention has occurred.

(3)

What staff and resources have been provided to the school pursuant to any such decision to
intervene.

(4)

Has the intervention been assessed as successful.

(5)

What explanation is there for the school having only a 78 per cent rate satisfactory 2002 VCE and
VET completions.

(6)

What explanation is there for the school having a 2002 VCE median study score of only 22.

(7)

What explanation is there for the school having only one student with a 2002 VCE study score of 40
or more.

(8)

In which classes at the school in the following subjects or subject areas do the teachers involved have
no formal qualifications to teach —
(a)

languages other than English (LOTE);

(b)

information technology and technology, such as metalwork, woodwork, automotive and home
economics;

(c)

mathematics;

(d)

science, particularly physics and chemistry;
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(e)

the arts, including music;

(f)

English;

(g)

physical education;

(h)

health; and

(i)

study of society and environment (SOSE), including geography and history.

ANSWER:
I am informed as follows:
This Question does not fall within my portfolio responsibilities and I believe it has been directed to the Minister for
Education and Training who will provide a response.

Education and training: teacher recruitment census and annual August school census
118(a). Mr PERTON to ask the Honourable the Minister for Education and Training with reference to each of the
most recent teacher recruitment difficulties census and annual August school census —
(1)

Will the Minister provide all documents relating to the most recent census.

(2)

How many schools were involved in the census.

(3)

Who conducted the census.

(4)

In what form have the census results been stored and reported.

(5)

Will the results be made public.

(6)

What did the census disclose.

(7)

In respect of each school participating in the census, what were the results of the census.

(8)

What advice has the Minister received on the results of the census.

(9)

What action has the Minister or the Department taken in respect of the results of the census.

ANSWER:
I am informed as follows:
In regards to the Teacher Recruitment census (formerly known as the Teacher Recruitment Difficulties census)
conducted in February 2003 and the annual August school enrolment census:
The release of all documents relating to the Teacher Recruitment census is not practical due to the size of
information involved.
The release of all documents relating to the annual August school enrolment census is not practical due to the
quantity of information involved.
All Government schools (1623) were involved in the annual August school enrolment census in 2002.
The Teacher Recruitment census and the annual August school enrolment census were conducted by the
Department of Education and Training.
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The Teacher Recruitment census results have been stored in computer files. The results of the Teacher Recruitment
census have not yet been finalised.
The results from the Teacher Recruitment census will be used to inform senior management decision making.
Results from the annual August school enrolment census have been made public.
The Summary Statistics Victorian Schools Mid-Year Census 2002 booklet summarised results from the annual
August school enrolment census and is available through the Department.

Education services: teacher recruitment census and annual August school census
118(b). Mr PERTON to ask the Honourable the Minister for Education Services with reference to each of the
most recent teacher recruitment difficulties census and annual August school census —
(1)

Will the Minister provide all documents relating to the most recent census.

(2)

How many schools were involved in the census.

(3)

Who conducted the census.

(4)

In what form have the census results been stored and reported.

(5)

Will the results be made public.

(6)

What did the census disclose.

(7)

In respect of each school participating in the census, what were the results of the census.

(8)

What advice has the Minister received on the results of the census.

(9)

What action has the Minister or the Department taken in respect of the results of the census.

ANSWER:
I am informed as follows:
In regards to the Teacher Recruitment census (formerly known as the Teacher Recruitment Difficulties census)
conducted in February 2003 and the annual August school enrolment census:
The release of all documents relating to the Teacher Recruitment census is not practical due to the size of
information involved.
The release of all documents relating to the annual August school enrolment census is not practical due to the
quantity of information involved.
All Government schools (1623) were involved in the annual August school enrolment census in 2002.
The Teacher Recruitment census and the annual August school enrolment census were conducted by the
Department of Education and Training.
The Teacher Recruitment census results have been stored in computer files. The results of the Teacher Recruitment
census have not yet been finalised.
The results from the Teacher Recruitment census will be used to inform senior management decision making.
Results from the annual August school enrolment census have been made public.
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The Summary Statistics Victorian Schools Mid-Year Census 2002 booklet summarised results from the annual
August school enrolment census and is available through the Department.

State and regional development: customer access network grant scheme
170.

Mr THOMPSON to ask the Honourable the Minister for State and Regional Development with reference
to the scheme for the development of competitive rural regional access telecommunications infrastructure
which was expanded to $10 million before the last election —
(1)

What is the current status of the grants.

(2)

Will the $10 million as promised be fully allocated and within what time frame.

ANSWER:
I am informed as follows:
On 22 April 2002, the Government announced that $5 million from the Regional Infrastructure Development Fund
would be allocated to the Customer Access Network (CAN) Demonstrations Program.
Applications were called for and evaluated. Four applications, to a value of approximately $3 million, have been
approved and announced. These projects include:
– Bendigo Community Telco (BCT) to implement DSL facilities for Castlemaine;
– the City of Greater Shepparton for GMTel to implement MMDS broadband radio services for the area
surrounding Shepparton;
– Wellington Shire and Telstra Country Wide to install next generation CDMA 1x technology across the
Gippsland region; and
– Pyrenees Shire, Northern Grampians Shire and OmniConnect to implement DSL, licensed microwave and direct
sequence spread spectrum microwave technology to remote locations within these Shires.
Further evaluation and negotiations are currently being undertaken with other short-listed applicants for the
remaining $2 million.
During the 2002 election, a further $5 million was allocated to the CAN program. This funding of $1.25 million per
year over four years will be made available from 2003/2004.

Premier: child welfare and schools
174(a). Mr PERTON to ask the Honourable the Premier with reference to the article by Tony Rindfleisch in the
Sunday Herald Sun of 4 May 2003 entitled ‘Battler kids suffer in class’ —
(1)

Does the Minister agree that children as young as eight are missing years of school because they stay
home to help their parents cope with problems.

(2)

Does the Minister share the alarm of welfare and school groups at the growing number of children
who are being denied a proper education by parents who cannot run their households or struggle with
drug, alcohol or gambling addictions; and further who say the schooling of thousands of children
could be disadvantaged in some way by their less than capable parents.

(3)

Does the Minister or the Department have any estimate of the number of children who make it to
school only because their teacher or principal transports them; if not, is there any other reputable
body or expert in Victoria who has such an estimate.

(4)

Does the Minister or the Department have any system of documenting children who make it to
school only because their teacher or principal transports them and what programs does the
Government have, or provide funding for, to deal with this problem.
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(5)

Does the Minister or the Department have any estimate of the number of children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped; if not,
is there any other reputable body or expert in Victoria who has such an estimate.

(6)

Does the Minister or the Department have any system of documenting children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped and
what programs does the Government have, or provide funding for, to deal with this problem.

(7)

Does the Minister or the Department have any estimate of the number of year 5 and 6 children aged
10 to 12 who are responsible for dressing, feeding and sending younger siblings to school; if not, is
there any other reputable body or expert in Victoria who has such an estimate.

(8)

Does the Minister or the Department have any system of documenting year 5 and 6 children aged 10
to 12 who are responsible for dressing, feeding and sending younger siblings to school and what
programs does the Government have, or provide funding for, to deal with this problem.

(9)

Does the Minister or the Department have any estimate of the number children who are so busy with
household chores they do not have time to go to school; if not, is there any other reputable body or
expert in Victoria who has such an estimate.

(10) Does the Minister or the Department have any system of documenting children who are so busy with
household chores they do not have time to go to school and what programs does the Government
have, or provide funding for, to deal with this problem.
(11) Does the Minister or the Department have any estimate of the number of pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(12) Does the Minister or the Department have any system of documenting pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class and
what programs does the Government have, or provide funding for, to deal with this problem.
(13) Does the Minister or the Department have any estimate of the number of students who go to the
school sick bay to sleep before school because they are so tired from staying up late helping their
parents; if not, is there any other reputable body or expert in Victoria who has such an estimate.
(14) Does the Minister or the Department have any system of documenting students who go to the school
sick bay to sleep before school because they are so tired from staying up late helping their parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(15) Does the Minister or the Department have any estimate of the number of primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(16) Does the Minister or the Department have any system of documenting primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(17) Does the Minister or the Department have any estimate of the number of children who are regularly
sent to school without breakfast; if not, is there any other reputable body or expert in Victoria who
has such an estimate.
(18) Does the Minister or the Department have any system of documenting children who are regularly
sent to school without breakfast; what programs does the Government have, or provide funding for,
to deal with this problem; and what support does the Government give the Smith Family in this
work.
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(19) Does the Minister agree with the view expressed by Professor Jan Carter in The Age on 17 February
2003 that ‘If you’ve got families who can’t parent children properly, they’re not going to benefit
from education’ and that ‘There’s a huge link between competent, confident families and their
children’s educational progress and outcomes’.
(20) Has the Minister sought or received advice from Professor Jan Carter on such matters this year; if
yes, what was that advice and what action did the Minister take on that advice.
(21) Does the Minister agree with the comments of the Victorian Primary Principals Association
President, Fred Ackerman, who was reported as saying ‘Many children were being forced to take
adult responsibilities 10 years ahead of time’ and was quoted as saying ‘There are a large number of
children who have to get themselves up in the morning, get themselves dressed, get what they can
from the fridge and get themselves off to school without an adult surfacing’.
(22) Does the Minister agree with the Australian Education Union Victorian President, Mary Bluett, who
was reported as saying ‘Some children arrived at school having done half a day’s household chores.
Others were dropped, unsupervised, at school by working parents as early as 7.00 am’.
(23) Does the Minister agree with the Children’s Protection Society Chief Executive Officer, Rosi Lever,
who was reported as saying ‘Some children sat in class scared about what might be happening to
their parents at home. School is one of the few places where, theoretically, children have an equal
opportunity, but these kids are falling behind early on, many before they get to school’.
ANSWER:
I am informed that:
The Honourable the Minister for Education and Training has responded to the matters raised in her response to
Question 174(c).

Community services: child welfare and schools
174(b). Mr PERTON to ask the Minister for Community Services with reference to the article by Tony
Rindfleisch in the Sunday Herald Sun of 4 May 2003 entitled ‘Battler kids suffer in class’ —
(1)

Does the Minister agree that children as young as eight are missing years of school because they stay
home to help their parents cope with problems.

(2)

Does the Minister share the alarm of welfare and school groups at the growing number of children
who are being denied a proper education by parents who cannot run their households or struggle with
drug, alcohol or gambling addictions; and further who say the schooling of thousands of children
could be disadvantaged in some way by their less than capable parents.

(3)

Does the Minister or the Department have any estimate of the number of children who make it to
school only because their teacher or principal transports them; if not, is there any other reputable
body or expert in Victoria who has such an estimate.

(4)

Does the Minister or the Department have any system of documenting children who make it to
school only because their teacher or principal transports them and what programs does the
Government have, or provide funding for, to deal with this problem.

(5)

Does the Minister or the Department have any estimate of the number of children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped; if not,
is there any other reputable body or expert in Victoria who has such an estimate.
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(6)

Does the Minister or the Department have any system of documenting children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped and
what programs does the Government have, or provide funding for, to deal with this problem.

(7)

Does the Minister or the Department have any estimate of the number of year 5 and 6 children aged
10 to 12 who are responsible for dressing, feeding and sending younger siblings to school; if not, is
there any other reputable body or expert in Victoria who has such an estimate.

(8)

Does the Minister or the Department have any system of documenting year 5 and 6 children aged 10
to 12 who are responsible for dressing, feeding and sending younger siblings to school and what
programs does the Government have, or provide funding for, to deal with this problem.

(9)

Does the Minister or the Department have any estimate of the number children who are so busy with
household chores they do not have time to go to school; if not, is there any other reputable body or
expert in Victoria who has such an estimate.

(10) Does the Minister or the Department have any system of documenting children who are so busy with
household chores they do not have time to go to school and what programs does the Government
have, or provide funding for, to deal with this problem.
(11) Does the Minister or the Department have any estimate of the number of pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(12) Does the Minister or the Department have any system of documenting pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class and
what programs does the Government have, or provide funding for, to deal with this problem.
(13) Does the Minister or the Department have any estimate of the number of students who go to the
school sick bay to sleep before school because they are so tired from staying up late helping their
parents; if not, is there any other reputable body or expert in Victoria who has such an estimate.
(14) Does the Minister or the Department have any system of documenting students who go to the school
sick bay to sleep before school because they are so tired from staying up late helping their parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(15) Does the Minister or the Department have any estimate of the number of primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(16) Does the Minister or the Department have any system of documenting primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(17) Does the Minister or the Department have any estimate of the number of children who are regularly
sent to school without breakfast; if not, is there any other reputable body or expert in Victoria who
has such an estimate.
(18) Does the Minister or the Department have any system of documenting children who are regularly
sent to school without breakfast; what programs does the Government have, or provide funding for,
to deal with this problem; and what support does the Government give the Smith Family in this
work.
(19) Does the Minister agree with the view expressed by Professor Jan Carter in The Age on 17 February
2003 that ‘If you’ve got families who can’t parent children properly, they’re not going to benefit
from education’ and that ‘There’s a huge link between competent, confident families and their
children’s educational progress and outcomes’.
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(20) Has the Minister sought or received advice from Professor Jan Carter on such matters this year; if
yes, what was that advice and what action did the Minister take on that advice.
(21) Does the Minister agree with the comments of the Victorian Primary Principals Association
President, Fred Ackerman, who was reported as saying ‘Many children were being forced to take
adult responsibilities 10 years ahead of time’ and was quoted as saying ‘There are a large number of
children who have to get themselves up in the morning, get themselves dressed, get what they can
from the fridge and get themselves off to school without an adult surfacing’.
(22) Does the Minister agree with the Australian Education Union Victorian President, Mary Bluett, who
was reported as saying ‘Some children arrived at school having done half a day’s household chores.
Others were dropped, unsupervised, at school by working parents as early as 7.00 am’.
(23) Does the Minister agree with the Children’s Protection Society Chief Executive Officer, Rosi Lever,
who was reported as saying ‘Some children sat in class scared about what might be happening to
their parents at home. School is one of the few places where, theoretically, children have an equal
opportunity, but these kids are falling behind early on, many before they get to school’.
ANSWER:
I am informed as follows:
The issues raised cross several portfolios.
Victorian schools provide a supportive environment for all students based on the Framework for Student Support
Services. This framework assists schools to develop whole school welfare approaches which focus on building
protective factors and reducing risk factors which include detachment from school, academic failure, early and
persistent antisocial behaviour and low parental interest in education.
Over the next four years, the government will invest more than $285 million to fund an extra 700 teachers and staff
in Victorian schools. This will assist schools to better engage students in their learning and provide more
comprehensive support for students and their families. This is additional to the $2.75 billion the government has
invested in education and training since 1999.
The Government has allocated $49.5 million over four years to fund 256 primary welfare officer positions, which
will be allocated to schools according to population and need. The welfare officers will increase support for
students. They will link high risk students and their families to support services and promote greater student
engagement within schools. This will assist students to participate more actively in the learning process and
promote positive relationships with schools, families and their local communities.
Schools identify the specific needs of their students and through their school councils implement strategies such as
breakfast programs and before and after-school programs to address these needs.
The Best Start project is a joint Department of Human Services and Department of Education and Training
prevention and early intervention initiative. It aims to improve the health, development, learning and wellbeing of
all Victorian children. Details of the Best Start program can be viewed at www.dhs.vic.gov.au .

Education and training: child welfare and schools
174(c). Mr PERTON to ask the Minister for Education and Training with reference to the article by Tony
Rindfleisch in the Sunday Herald Sun of 4 May 2003 entitled ‘Battler kids suffer in class’ —
(1)

Does the Minister agree that children as young as eight are missing years of school because they stay
home to help their parents cope with problems.

(2)

Does the Minister share the alarm of welfare and school groups at the growing number of children
who are being denied a proper education by parents who cannot run their households or struggle with
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drug, alcohol or gambling addictions; and further who say the schooling of thousands of children
could be disadvantaged in some way by their less than capable parents.
(3)

Does the Minister or the Department have any estimate of the number of children who make it to
school only because their teacher or principal transports them; if not, is there any other reputable
body or expert in Victoria who has such an estimate.

(4)

Does the Minister or the Department have any system of documenting children who make it to
school only because their teacher or principal transports them and what programs does the
Government have, or provide funding for, to deal with this problem.

(5)

Does the Minister or the Department have any estimate of the number of children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped; if not,
is there any other reputable body or expert in Victoria who has such an estimate.

(6)

Does the Minister or the Department have any system of documenting children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped and
what programs does the Government have, or provide funding for, to deal with this problem.

(7)

Does the Minister or the Department have any estimate of the number of year 5 and 6 children aged
10 to 12 who are responsible for dressing, feeding and sending younger siblings to school; if not, is
there any other reputable body or expert in Victoria who has such an estimate.

(8)

Does the Minister or the Department have any system of documenting year 5 and 6 children aged 10
to 12 who are responsible for dressing, feeding and sending younger siblings to school and what
programs does the Government have, or provide funding for, to deal with this problem.

(9)

Does the Minister or the Department have any estimate of the number children who are so busy with
household chores they do not have time to go to school; if not, is there any other reputable body or
expert in Victoria who has such an estimate.

(10) Does the Minister or the Department have any system of documenting children who are so busy with
household chores they do not have time to go to school and what programs does the Government
have, or provide funding for, to deal with this problem.
(11) Does the Minister or the Department have any estimate of the number of pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(12) Does the Minister or the Department have any system of documenting pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class and
what programs does the Government have, or provide funding for, to deal with this problem.
(13) Does the Minister or the Department have any estimate of the number of students who go to the
school sick bay to sleep before school because they are so tired from staying up late helping their
parents; if not, is there any other reputable body or expert in Victoria who has such an estimate.
(14) Does the Minister or the Department have any system of documenting students who go to the school
sick bay to sleep before school because they are so tired from staying up late helping their parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(15) Does the Minister or the Department have any estimate of the number of primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(16) Does the Minister or the Department have any system of documenting primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents
and what programs does the Government have, or provide funding for, to deal with this problem.
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(17) Does the Minister or the Department have any estimate of the number of children who are regularly
sent to school without breakfast; if not, is there any other reputable body or expert in Victoria who
has such an estimate.
(18) Does the Minister or the Department have any system of documenting children who are regularly
sent to school without breakfast; what programs does the Government have, or provide funding for,
to deal with this problem; and what support does the Government give the Smith Family in this
work.
(19) Does the Minister agree with the view expressed by Professor Jan Carter in The Age on 17 February
2003 that ‘If you’ve got families who can’t parent children properly, they’re not going to benefit
from education’ and that ‘There’s a huge link between competent, confident families and their
children’s educational progress and outcomes’.
(20) Has the Minister sought or received advice from Professor Jan Carter on such matters this year; if
yes, what was that advice and what action did the Minister take on that advice.
(21) Does the Minister agree with the comments of the Victorian Primary Principals Association
President, Fred Ackerman, who was reported as saying ‘Many children were being forced to take
adult responsibilities 10 years ahead of time’ and was quoted as saying ‘There are a large number of
children who have to get themselves up in the morning, get themselves dressed, get what they can
from the fridge and get themselves off to school without an adult surfacing’.
(22) Does the Minister agree with the Australian Education Union Victorian President, Mary Bluett, who
was reported as saying ‘Some children arrived at school having done half a day’s household chores.
Others were dropped, unsupervised, at school by working parents as early as 7.00 am’.
(23) Does the Minister agree with the Children’s Protection Society Chief Executive Officer, Rosi Lever,
who was reported as saying ‘Some children sat in class scared about what might be happening to
their parents at home. School is one of the few places where, theoretically, children have an equal
opportunity, but these kids are falling behind early on, many before they get to school’.
ANSWER:
I am informed as follows:
The issues raised cross several portfolios.
Victorian schools provide a supportive environment for all students based on the Framework for Student Support
Services. This framework assists schools to develop whole school welfare approaches which focus on building
protective factors and reducing risk factors which include detachment from school, academic failure, early and
persistent antisocial behaviour and low parental interest in education.
Over the next four years, the government will invest more than $285 million to fund an extra 700 teachers and staff
in Victorian schools. This will assist schools to better engage students in their learning and provide more
comprehensive support for students and their families. This is additional to the $2.75 billion the government has
invested in education and training since 1999.
The Government has allocated $49.5 million over four years to fund 256 primary welfare officer positions, which
will be allocated to schools according to population and need. The welfare officers will increase support for
students. They will link high risk students and their families to support services and promote greater student
engagement within schools. This will assist students to participate more actively in the learning process and
promote positive relationships with schools, families and their local communities.
Schools identify the specific needs of their students and through their school councils implement strategies such as
breakfast programs and before and after-school programs to address these needs.
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The Best Start project is a joint Department of Human Services and Department of Education and Training
prevention and early intervention initiative. It aims to improve the health, development, learning and wellbeing of
all Victorian children. Details of the Best Start program can be viewed at www.dhs.vic.gov.au .

Education services: child welfare and schools
174(d). Mr PERTON to ask the Minister for Education Services with reference to the article by Tony Rindfleisch
in the Sunday Herald Sun of 4 May 2003 entitled ‘Battler kids suffer in class’ —
(1)

Does the Minister agree that children as young as eight are missing years of school because they stay
home to help their parents cope with problems.

(2)

Does the Minister share the alarm of welfare and school groups at the growing number of children
who are being denied a proper education by parents who cannot run their households or struggle with
drug, alcohol or gambling addictions; and further who say the schooling of thousands of children
could be disadvantaged in some way by their less than capable parents.

(3)

Does the Minister or the Department have any estimate of the number of children who make it to
school only because their teacher or principal transports them; if not, is there any other reputable
body or expert in Victoria who has such an estimate.

(4)

Does the Minister or the Department have any system of documenting children who make it to
school only because their teacher or principal transports them and what programs does the
Government have, or provide funding for, to deal with this problem.

(5)

Does the Minister or the Department have any estimate of the number of children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped; if not,
is there any other reputable body or expert in Victoria who has such an estimate.

(6)

Does the Minister or the Department have any system of documenting children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped and
what programs does the Government have, or provide funding for, to deal with this problem.

(7)

Does the Minister or the Department have any estimate of the number of year 5 and 6 children aged
10 to 12 who are responsible for dressing, feeding and sending younger siblings to school; if not, is
there any other reputable body or expert in Victoria who has such an estimate.

(8)

Does the Minister or the Department have any system of documenting year 5 and 6 children aged 10
to 12 who are responsible for dressing, feeding and sending younger siblings to school and what
programs does the Government have, or provide funding for, to deal with this problem.

(9)

Does the Minister or the Department have any estimate of the number children who are so busy with
household chores they do not have time to go to school; if not, is there any other reputable body or
expert in Victoria who has such an estimate.

(10) Does the Minister or the Department have any system of documenting children who are so busy with
household chores they do not have time to go to school and what programs does the Government
have, or provide funding for, to deal with this problem.
(11) Does the Minister or the Department have any estimate of the number of pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(12) Does the Minister or the Department have any system of documenting pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class and
what programs does the Government have, or provide funding for, to deal with this problem.
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(13) Does the Minister or the Department have any estimate of the number of students who go to the
school sick bay to sleep before school because they are so tired from staying up late helping their
parents; if not, is there any other reputable body or expert in Victoria who has such an estimate.
(14) Does the Minister or the Department have any system of documenting students who go to the school
sick bay to sleep before school because they are so tired from staying up late helping their parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(15) Does the Minister or the Department have any estimate of the number of primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(16) Does the Minister or the Department have any system of documenting primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(17) Does the Minister or the Department have any estimate of the number of children who are regularly
sent to school without breakfast; if not, is there any other reputable body or expert in Victoria who
has such an estimate.
(18) Does the Minister or the Department have any system of documenting children who are regularly
sent to school without breakfast; what programs does the Government have, or provide funding for,
to deal with this problem; and what support does the Government give the Smith Family in this
work.
(19) Does the Minister agree with the view expressed by Professor Jan Carter in The Age on 17 February
2003 that ‘If you’ve got families who can’t parent children properly, they’re not going to benefit
from education’ and that ‘There’s a huge link between competent, confident families and their
children’s educational progress and outcomes’.
(20) Has the Minister sought or received advice from Professor Jan Carter on such matters this year; if
yes, what was that advice and what action did the Minister take on that advice.
(21) Does the Minister agree with the comments of the Victorian Primary Principals Association
President, Fred Ackerman, who was reported as saying ‘Many children were being forced to take
adult responsibilities 10 years ahead of time’ and was quoted as saying ‘There are a large number of
children who have to get themselves up in the morning, get themselves dressed, get what they can
from the fridge and get themselves off to school without an adult surfacing’.
(22) Does the Minister agree with the Australian Education Union Victorian President, Mary Bluett, who
was reported as saying ‘Some children arrived at school having done half a day’s household chores.
Others were dropped, unsupervised, at school by working parents as early as 7.00 am’.
(23) Does the Minister agree with the Children’s Protection Society Chief Executive Officer, Rosi Lever,
who was reported as saying ‘Some children sat in class scared about what might be happening to
their parents at home. School is one of the few places where, theoretically, children have an equal
opportunity, but these kids are falling behind early on, many before they get to school’.
ANSWER:
I am informed as follows:
The issues raised cross several portfolios.
Victorian schools provide a supportive environment for all students based on the Framework for Student Support
Services. This framework assists schools to develop whole school welfare approaches which focus on building
protective factors and reducing risk factors which include detachment from school, academic failure, early and
persistent antisocial behaviour and low parental interest in education.
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Over the next four years, the government will invest more than $285 million to fund an extra 700 teachers and staff
in Victorian schools. This will assist schools to better engage students in their learning and provide more
comprehensive support for students and their families. This is additional to the $2.75 billion the government has
invested in education and training since 1999.
The Government has allocated $49.5 million over four years to fund 256 primary welfare officer positions, which
will be allocated to schools according to population and need. The welfare officers will increase support for
students. They will link high risk students and their families to support services and promote greater student
engagement within schools. This will assist students to participate more actively in the learning process and
promote positive relationships with schools, families and their local communities.
Schools identify the specific needs of their students and through their school councils implement strategies such as
breakfast programs and before and after-school programs to address these needs.
The Best Start project is a joint Department of Human Services and Department of Education and Training
prevention and early intervention initiative. It aims to improve the health, development, learning and wellbeing of
all Victorian children. Details of the Best Start program can be viewed at www.dhs.vic.gov.au .

Health: child welfare and schools
174(e). Mr PERTON to ask the Minister for Health with reference to the article by Tony Rindfleisch in the
Sunday Herald Sun of 4 May 2003 entitled ‘Battler kids suffer in class’ —
(1)

Does the Minister agree that children as young as eight are missing years of school because they stay
home to help their parents cope with problems.

(2)

Does the Minister share the alarm of welfare and school groups at the growing number of children
who are being denied a proper education by parents who cannot run their households or struggle with
drug, alcohol or gambling addictions; and further who say the schooling of thousands of children
could be disadvantaged in some way by their less than capable parents.

(3)

Does the Minister or the Department have any estimate of the number of children who make it to
school only because their teacher or principal transports them; if not, is there any other reputable
body or expert in Victoria who has such an estimate.

(4)

Does the Minister or the Department have any system of documenting children who make it to
school only because their teacher or principal transports them and what programs does the
Government have, or provide funding for, to deal with this problem.

(5)

Does the Minister or the Department have any estimate of the number of children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped; if not,
is there any other reputable body or expert in Victoria who has such an estimate.

(6)

Does the Minister or the Department have any system of documenting children at the centre of
custody disputes not wanting to go to school because they are frightened of being kidnapped and
what programs does the Government have, or provide funding for, to deal with this problem.

(7)

Does the Minister or the Department have any estimate of the number of year 5 and 6 children aged
10 to 12 who are responsible for dressing, feeding and sending younger siblings to school; if not, is
there any other reputable body or expert in Victoria who has such an estimate.

(8)

Does the Minister or the Department have any system of documenting year 5 and 6 children aged 10
to 12 who are responsible for dressing, feeding and sending younger siblings to school and what
programs does the Government have, or provide funding for, to deal with this problem.
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Does the Minister or the Department have any estimate of the number children who are so busy with
household chores they do not have time to go to school; if not, is there any other reputable body or
expert in Victoria who has such an estimate.

(10) Does the Minister or the Department have any system of documenting children who are so busy with
household chores they do not have time to go to school and what programs does the Government
have, or provide funding for, to deal with this problem.
(11) Does the Minister or the Department have any estimate of the number of pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(12) Does the Minister or the Department have any system of documenting pupils who are in danger of
disconnecting from school because their troubled family lives repeatedly keep them out of class and
what programs does the Government have, or provide funding for, to deal with this problem.
(13) Does the Minister or the Department have any estimate of the number of students who go to the
school sick bay to sleep before school because they are so tired from staying up late helping their
parents; if not, is there any other reputable body or expert in Victoria who has such an estimate.
(14) Does the Minister or the Department have any system of documenting students who go to the school
sick bay to sleep before school because they are so tired from staying up late helping their parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(15) Does the Minister or the Department have any estimate of the number of primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents; if
not, is there any other reputable body or expert in Victoria who has such an estimate.
(16) Does the Minister or the Department have any system of documenting primary schoolchildren who
stay home to try to protect their mothers from domestic violence or to care for mentally ill parents
and what programs does the Government have, or provide funding for, to deal with this problem.
(17) Does the Minister or the Department have any estimate of the number of children who are regularly
sent to school without breakfast; if not, is there any other reputable body or expert in Victoria who
has such an estimate.
(18) Does the Minister or the Department have any system of documenting children who are regularly
sent to school without breakfast; what programs does the Government have, or provide funding for,
to deal with this problem; and what support does the Government give the Smith Family in this
work.
(19) Does the Minister agree with the view expressed by Professor Jan Carter in The Age on 17 February
2003 that ‘If you’ve got families who can’t parent children properly, they’re not going to benefit
from education’ and that ‘There’s a huge link between competent, confident families and their
children’s educational progress and outcomes’.
(20) Has the Minister sought or received advice from Professor Jan Carter on such matters this year; if
yes, what was that advice and what action did the Minister take on that advice.
(21) Does the Minister agree with the comments of the Victorian Primary Principals Association
President, Fred Ackerman, who was reported as saying ‘Many children were being forced to take
adult responsibilities 10 years ahead of time’ and was quoted as saying ‘There are a large number of
children who have to get themselves up in the morning, get themselves dressed, get what they can
from the fridge and get themselves off to school without an adult surfacing’.
(22) Does the Minister agree with the Australian Education Union Victorian President, Mary Bluett, who
was reported as saying ‘Some children arrived at school having done half a day’s household chores.
Others were dropped, unsupervised, at school by working parents as early as 7.00 am’.
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(23) Does the Minister agree with the Children’s Protection Society Chief Executive Officer, Rosi Lever,
who was reported as saying ‘Some children sat in class scared about what might be happening to
their parents at home. School is one of the few places where, theoretically, children have an equal
opportunity, but these kids are falling behind early on, many before they get to school’.
ANSWER:
I am informed as follows:
The issues raised cross several portfolios.
Victorian schools provide a supportive environment for all students based on the Framework for Student Support
Services. This framework assists schools to develop whole school welfare approaches which focus on building
protective factors and reducing risk factors which include detachment from school, academic failure, early and
persistent antisocial behaviour and low parental interest in education.
Over the next four years, the government will invest more than $285 million to fund an extra 700 teachers and staff
in Victorian schools. This will assist schools to better engage students in their learning and provide more
comprehensive support for students and their families. This is additional to the $2.75 billion the government has
invested in education and training since 1999.
The Government has allocated $49.5 million over four years to fund 256 primary welfare officer positions, which
will be allocated to schools according to population and need. The welfare officers will increase support for
students. They will link high risk students and their families to support services and promote greater student
engagement within schools. This will assist students to participate more actively in the learning process and
promote positive relationships with schools, families and their local communities.
Schools identify the specific needs of their students and through their school councils implement strategies such as
breakfast programs and before and after-school programs to address these needs.
The Best Start project is a joint Department of Human Services and Department of Education and Training
prevention and early intervention initiative. It aims to improve the health, development, learning and wellbeing of
all Victorian children. Details of the Best Start program can be viewed at www.dhs.vic.gov.au.

Manufacturing and export: Melbourne Motor Show — Giuseppe Maggistro
201.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export — what amount of
funding, if any, was allocated to sponsoring or in any way assisting the appearance of Giuseppe Maggistro,
from Bertone, to attend the Melbourne Motor Show and/or speak at the ‘Change by Design’ conference in
2003.

ANSWER:
I am informed as follows:
$6,101.53 was allocated to sponsor the appearance of Giuseppe Maggistro, from Bertone, to speak at the Change
by Design conference in 2003.
This amount included $2,660 for accommodation at the Melbourne Marriott, and $3,441.53 for an airfare.
To secure accommodation bookings at any hotel during this busy period in Melbourne, it is necessary to book at
least five nights accommodation. Grand Prix Travel service was used to enable us to access their block
accommodation bookings, as all hotels were booked out.
I also note that this question is identical to Question 628 in the Legislative Council.
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Manufacturing and export: Victorian government business office — San Francisco
202.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export —
(1)

What is the annual operating budget of the Office.

(2)

What is the estimated value of business and exports facilitated since the Office was opened.

ANSWER:
I am informed as follows:
The annual salaries and operating budget for the Victorian Government Business Office in San Francisco is $1.0
million in 2003/04.
Since its opening in April 2002 the office has assisted in securing investment projects to Victoria totalling
$25.7 million with 105 jobs and anticipated export sales of $200 million. In addition, the office contributed to
securing the Agricultural Biotechnology International Conference for Melbourne, which is estimated to be worth a
further $5 million to the Victorian economy.
On the trade side, export sales projected by Victorian companies using the transit desk program in the San
Francisco office have totalled $45 million to date.
I also note that this question is identical to Question 631 in the Legislative Council.

Manufacturing and export: Export Communication Network
204.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export — how many companies
have registered as members since the launch of the service.

ANSWER:
I am informed as follows:
The Export Communication Network is not a network of companies, it is a network of individuals and, as such,
there are no company members.
As at 12 June 2003, 367 individuals are members of the Export Communication Network.
Since the launch of the Export Communication Network on 23 October 2002, over 2000 communication
engagements of export information have been distributed to members.
I also note that this question is identical to Question 627 in the Legislative Council.

Manufacturing and export: women in manufacturing
205.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export — what programs exist
within the Department to provide skills training in manufacturing for women.

ANSWER:
I am informed as follows:
Within the Agenda for New Manufacturing four initiatives provide opportunities for women as well as men to
participate in skills training activities. These are the Business Innovation Workshops, the Value Chain Workshops,
the Agenda Scholarships program and the Innovation Insights program.
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Women in manufacturing will also benefit from the $10 million Community Regional Industry Skills Program
(CRISP). This program will address gaps and skill mismatches within local labour markets and will support the
development of sustainable industries across country Victoria.

Manufacturing and export: Victorian Industry Participation Policy
206.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export with reference to the
VIPP —
(1)

How many local suppliers have registered their interest with the Victorian Industrial Supplies Office
database.

(2)

How many manufacturing companies have bid for VIPP applicable projects in every year since 2001
in —

(3)

(a)

metropolitan Melbourne; and

(b)

country Victoria.

Of those companies, how many have been successful in obtaining contracts.

ANSWER:
I am informed as follows:
(a) The Industry Capability Network (ICN) — previously known as the Industrial Supplies Office — has 4870
Victorian Companies registered on its database.
(b) VIPP compliance is a precondition for all short-listed bidders for Government contracts valued at over
$1 million in regional areas and $3 million in metropolitan areas. It is not possible to measure the total number
of manufacturing companies that have been involved in bids for VIPP-applicable projects as, in many
instances, manufacturers act as subcontractors for parts of major projects. The bidders for such projects are
typically project management firms. The role of the ICN is to link manufacturers that have registered through
the ICN database to project bidders. Manufacturers are also linked in at the specification stage of projects.
Since the inception of the VIPP in April 2001, the ICN has received 132 import replacement inquiries from
Victorian companies generated as a result of VIPP projects. The majority of these inquiries come from
manufacturing firms.
The ICN has also advised that 80% of the inquiries come from metropolitan firms
The ICN has also advised that 20% of inquiries come from regional firms.
(c) The 132 inquiries related to projects valued at $185.48 million. Of the 132 inquiries to date, 24 have been
successful with a total value of $40.1 million and 39 were unsuccessful with a total value of $28.48 million.
There are currently a further 69 pending inquiries with a total value of $116.9 million. The 24 successful cases
were all metropolitan manufacturing firms.
I also note that this question is identical to Question 632 in the Legislative Council.

Manufacturing and export: Melbourne Motor Show — Bertone Filo
207.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export — what amount of
funding, if any, was allocated to sponsoring or in any way assisting the appearance of the Bertone Filo at
the Show.
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ANSWER:
I am informed as follows:
$8,800 was allocated to sponsoring the display of the Bertone Filo at the 2003 Melbourne International Motor
Show.
I also note that this question is identical to Question 626 in the Legislative Council.

Manufacturing and export: Toyota’s planned Melbourne research and development centre
208.

Ms ASHER to ask the Honourable the Minister for Manufacturing and Export —
(1)

What type of support or financial incentives have been provided by the State Government for the
facility.

(2)

What is the value of any assistance granted.

(3)

What conditions, if any, has Toyota had to satisfy to receive the assistance.

(4)

How many permanent jobs will be created.

ANSWER:
I am informed as follows:
(1) Myself and my department (the Department of Innovation, Industry and Regional Development) have worked
closely with Toyota Motor Company and Toyota Motor Company Australia Ltd over a period of months to
promote the benefits of locating the Toyota Technical Centre Asia Pacific centre in Victoria. At this time, no
financial incentives have been provided.
(2) Not applicable.
(3) Not applicable.
(4) At least 90 new highly skilled jobs will be created, with the potential for that number to grow significantly in
the future.
I also note that this question is identical to Question 629 in the Legislative Council.

Innovation: Victorian initiatives
210.

Mr KOTSIRAS to ask the Honourable the Minister for Innovation — what is the breakdown of the
$900 million that the Government has committed to innovation, as stated in the media release of 31
October 2002 entitled ‘$900 million to back innovations in Victoria’, including details of each component
of the $900 million and individual expenditure items within each component.

ANSWER:
I am informed as follows:
The Government announced in the Innovation Statement released in October 2002 that it had committed over $900
million in its first term towards making Victoria a global leader in innovation.
The $900 million has been directed into the areas listed below.
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– 2000–01 Budget: over $25 million
Main focus:
– Online curriculum
– Medical and public health research
– Public internet access
– 2001–02 Budget: over $175 million
Main focus:
– School science and technology centres
– Broadband ICT delivery infrastructure for TAFE
– Bridging the digital divide
– Upgrading the former Department of Natural Resources and Environment’s science and technology
facilities
– Australian Centre for the Moving Image
– ICT skills development
– 2002–03 Budget: over $400 million
Main focus:
– Business Statement
– Agenda for New Manufacturing
– Synchrotron
– Biotechnology and medical research
– Science, technology and innovation commercialisation
– Energy and greenhouse technologies
– Centres of Excellence
– Design
– Telecommunications and e-Government
– STI Second Generation: $310 million, announced in the Innovation Statement
–
–
–
–
–
–
–

STI Second Generation flexible funding ($196 million)
Our Rural Landscape ($50 million)
Building Innovative Businesses ($30 million)
e-Prescribing ($24 million)
Innovation in Teaching Science ($5 million)
Smart Freight ($4 million)
Building Victoria’s Design Capability ($1 million)
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QUESTIONS ON NOTICE
Answers to the following questions on notice were circulated on the date shown.
Questions have been incorporated from the notice paper of the Legislative Assembly.
Answers have been incorporated in the form supplied by the departments on behalf of the appropriate ministers.
The portfolio of the minister answering the question on notice starts each heading.

Wednesday, 17 September 2003
Workcover: Shannon’s Way Pty Ltd
29(ab). Ms ASHER to ask the Honourable the Minister for Workcover, with reference to every contract entered
into between the Minister’s department or private office and the firm Shannon’s Way Pty Ltd since
20 October 1999, what are the names and positions of the people who awarded any contract or who made
the decision for any work to be given to the firm.
ANSWER:
I am informed that:
Since becoming Minister for Workcover, no contracts have been entered in to between the Department of Treasury
and Finance or my Private Office and the firm Shannon’s Way.

Workcover: CPR Communications and Public Relations Pty Ltd
76(an). Ms ASHER to ask the Honourable the Minister for Workcover, with reference to every contract entered
into between the Minister’s department or private office and the firm CPR Communications and Public
Relations Pty Ltd since 20 October 1999 — what are the names and positions of the people who awarded
any contract or who made the decision for any work to be given to the firm.
ANSWER:
I am informed that:
Since becoming Minister for Workcover no contracts have been entered into between the Department of Treasury
and Finance or my Private Office and the firm CPR Communications and Public Relations Pty Ltd.
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