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Thursday, 3 May 2007
The SPEAKER (Hon. Jenny Lindell) took the chair
at 9.34 a.m. and read the prayer.

PETITIONS
Following petitions presented to house:

Tabled by Clerk:
Centre for Adult Education — Report 2006
Rural Finance Act 1988 — Direction to administer a
Financial Assistance Scheme to flood victims
Subordinate Legislation Act 1994 — Ministers’ exemption
certificates in relation to Statutory Rules 25, 26.

Rosebud Hospital: obstetric services
To the Legislative Assembly of Victoria:
The petition of the residents of Victoria draws to the attention
of the house that obstetric services have been removed from
the Rosebud Hospital, forcing mothers-to-be to travel to
Frankston to have their babies.
Your petitioners therefore request that the Legislative
Assembly of Victoria ask the Minister for Health to provide
sufficient funding to enable Peninsula Health to provide the
necessary infrastructure and resources to attract obstetricians
to work in Rosebud Hospital.

BUSINESS OF THE HOUSE
Adjournment
Ms NEVILLE (Minister for Mental Health) — I
move:
That the house, at its rising, adjourn until Tuesday, 22 May
2007.

Motion agreed to.

By Mr DIXON (Nepean) (204 signatures)

MEMBERS STATEMENTS
Nuclear energy: federal policy
To the Legislative Assembly of Victoria:
The petition of residents of Victoria draws to the attention of
the house the commonwealth government’s promotion of a
nuclear industry in Australia, and the strong likelihood that
Victoria will be selected as a site for the construction of a
nuclear power facility.
The petitioners therefore request that the Legislative
Assembly of Victoria reaffirm the opposition of the Victorian
government to the creation of a nuclear industry in Victoria,
including the construction of a nuclear power plant.

By Mr BATCHELOR (Thomastown) (1102 signatures)
Tabled.
Ordered that petition presented by honourable
member for Nepean be considered next day on
motion of Mr DIXON (Nepean).

CHILDREN’S COURT OF VICTORIA
Report 2005–06
Mr HULLS (Attorney-General) presented report by
command of the Governor.
Tabled.
Ordered to be printed.

Budget: Box Hill electorate
Mr CLARK (Box Hill) — After years of delays and
disappointments Box Hill High School has been funded
at last for a long-awaited upgrade. I have been
campaigning for this upgrade for many years, and I was
delighted when the Leader of the Opposition visited the
school at the start of last year’s election campaign to
promise that a Liberal government would fund this
upgrade, which forced the Labor Party to match our
commitment. I wish the school every success as this
project now gets under way.
However, I am disappointed that Surrey Hills Primary
School’s much-needed upgrade has not been funded.
The school has a large enrolment on a very small site,
working in old and cramped facilities. The Liberal
Party also promised to fund this upgrade during last
year’s election. However, despite the Labor Party
listing the school as a priority modernisation in its
election policy, no funding has been provided in the
budget, which means further delay for long-suffering
students and teachers.
I am also concerned that there is no mention in the
budget of funding for the Box Hill Hospital
redevelopment stage 2. The preliminary works to free
up the main site are now well advanced, and the
hospital and the community need to know that this
long-awaited project will actually go ahead rather than
being further deferred, as happened in 2002.
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There is also still no funding in the budget for
redeveloping the Box Hill transport interchange. The
government designated Box Hill as a transit city back in
2001, which was supposed to mean that government
would support it with appropriate transport facilities.
However, while other transit city developments are
going ahead, Box Hill has missed out yet again.

Small business: Press Here
Ms NEVILLE (Minister for Mental Health) — It
was a great pleasure to officially open last week the
new multimillion dollar facility of Press Here, a
printing firm in Ocean Grove. Press Here is a family
owned and operated business. Paul and Kim Blain are
both trade qualified, Paul as a printer and Kim in
pre-press. The new building is very impressive. It has
been purpose built with the state-of-the-art design and
the latest technology. They are currently employing
10 full-time staff, including two apprentices. With this
new facility they expect to develop and expand their
business and employ more staff in the years to come.
It is vitally important to have this kind of investment
and infrastructure on the Bellarine Peninsula. The
Blains’s vision and determination are evident in the
new facility. It demonstrates their strong commitment
to doing business on the Bellarine Peninsula and
employing local people, but they are also genuinely
committed and involved in the local community. As
business people they support over 30 community events
and charities.
It was great to see so many of those organisations
represented at the opening. They have also been
recipients of a number of awards: the Australian
Achiever award in 2003, the silver medal in the
National Print Awards in 2004, and the state award of
appreciation from the Neighbourhood Watch program
last year. In the seven years that the Blains have been in
Ocean Grove they have made a significant contribution
to their local community and achieved success in the
business. My congratulations to them, their staff and
those who have supported and encouraged them in their
endeavours.

Water: tank rebates
Mr NORTHE (Morwell) — I rise today on behalf
of those residing in the regional areas of Victoria who
are ineligible to participate in the state government’s
rainwater tank rebate scheme. I was recently presented
with approximately 60 signatures from strongly
aggrieved residents in the Toongabbie and Cowwarr
regions in relation to the discriminatory criteria that
apply to the rainwater tank rebate scheme. To those
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hardworking members of communities in regional
areas, this is another inequality that only seems to apply
to those residing in rural areas of Victoria. Whilst those
residing in most urban areas have a choice in terms of
accessing their water supplies and needs, this is not the
case in some regional areas.
The Toongabbie and Cowwarr area was recently
devastated by bushfire, with 11 homes having been
destroyed. When this community is desperately seeking
assistance from the state government, there seems to be
very little evidence of that occurring. The rainwater
tank rebate scheme, like the bushfire relief grants, is
governed by stringent criteria, which has meant very
few residents have been able to access any part of the
supposed relief and incentive grants.
Another grey area of this scheme is the ineligibility of
new home owners who have approved building permits
dated after 30 June 2005. This is another anomaly in a
scheme that is structured to suit some Victorians, and
many in the community have felt compelled to raise
these matters with me as they feel the state government
is not listening to their concerns.
I see that the 2007–08 budget indicates an intention to
extend the Water Smart gardens and homes rebate
scheme, of which the rainwater tank rebate is part.
Whilst this is a positive move, the criteria for accessing
this funding must be altered to allow all Victorians
access to this scheme.

Football: umpire abuse
Ms BARKER (Oakleigh) — Some time ago I spoke
in this house to congratulate the Oakleigh Dragons
junior football club, which, with the support of the
Moorabbin Saints Junior Football League, signed an
Australian First pledge to appreciate umpires more.
This initiative was welcomed by the Australian Football
League Umpires Association as it teaches children
values and that every club needs to respect the authority
that governs sporting events. Sanctions were put in
place to deal with misbehaviour on the field by junior
players, and negative comments from the coaching
bench were also not acceptable. The volunteers who
coordinate the games also ran the boundary line to
monitor the behaviour of barracking parents.
This initiative was very important at the club, and I
want to see young people play the game of football in a
fair way. We have all unfortunately witnessed some of
the totally unacceptable behaviour at a junior level in
particular, and we do not want our young people
growing up believing that verbal or physical abuse is
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the appropriate way of participating in sport. I am
therefore dismayed to see comments by a community
leader who has stated that Bill Dellar, director of
umpiring for the Australian Football League, should not
have called for the banning of the use of the term ‘white
maggots’ in referring to umpires. This comment
suggests this is a denial of freedom of speech and a
breach of all things Australian.

a charming rural down with well-patronised tourist
facilities. It does not need large noisy trucks pumping
out septic tanks to detract from the amenity of the town.
If, as I believe, the towns of Separation Creek, Wye
River and Kennett River are to get a capped
conventional scheme, so should Birregurra.

As community leaders we should be aware that verbal
abuse is still considered to be abuse, and we do not
want our young people, children in particular, to believe
that it is acceptable behaviour to carry out abuse in any
form on a sporting field. At a local level we are
attempting to stamp out this type of unacceptable
behaviour, and it is most appropriate that the AFL also
sets the example at a more senior local level. I think the
member for Western Metropolitan Region in the other
house, Mr Bernie Finn, should be ashamed of himself.

Ms THOMSON (Footscray) — I rise to condole for
Amy Gavin, who passed away on 1 May. It was not my
intention to use members statements for this purpose,
but she was a very special lady to the people of Coburg.
She died of cancer at the age of 76. I pass on my
condolences to her family, including the families of
Peter Gavin, who is a former member of this chamber,
Philip and Paul.

Sewerage: Birregurra
Mr MULDER (Polwarth) — The matter I wish to
bring to the house today concerns the current
investigation by Barwon Water into the provision of a
sewerage system for the township of Birregurra. Two
systems are being investigated — the first being the
septic tank effluent disposal scheme (STEDS); the other
is a modified conventional sewerage scheme. Currently
Barwon Water is finalising the report, which will
recommend one of these two schemes. What is not in
dispute is that the township of Birregurra needs a
sewerage scheme and that the people of Birregurra
want a sewerage scheme. What is in dispute is the
suggestion that STEDS will satisfy that need. The
petition from concerned residents which was presented
to the house on Tuesday reflects that view.
Under STEDS everyone who is connected is required
to have a septic tank of the approved size. Information
to hand suggests that 30 per cent of the properties in
Birregurra will not conform to this requirement. A
second tank is required with a connection fee of around
$1000. Add to this the cost of the new tank and
plumbing fees and you are looking at possibly $5000
per property. You can add another annual fee of $400 to
Barwon Water plus regular de-sludging costs. The
Bracks government has agreed to an $800 cap on the
STEDS system; however, not for the modified
conventional scheme.
The question is: why should it be deemed acceptable
that Birregurra residents be taken back almost to the
days of the night cart by having STEDS foisted on
them — a system, I might add, that by all accounts has
failed in South Australia? Birregurra has developed into

Amy Gavin

I want to talk a little bit about Amy and Murray Gavin,
who were a bit of a tag team in Coburg. They were
Mr and Mrs Coburg for all intents and purposes. They
were stalwarts of the Australian Labor Party in the local
area for a very long time and taught me more about
politics and how you should conduct yourself than just
about any couple I could mention.
Amy was a dignified, elegant and polite lady, but she
worked so hard in the local area of Coburg and in the
municipality. She supported Murray, who was a
councillor of long standing in Coburg and one of those
past councillors who were an example for councillors
who came after them, showing how you can really
make a difference to your local area by working
together as a team, by working very hard and standing
on Labor principles. Amy will be dearly missed by all
in the local area.

Stud Road, Bayswater: safety
Mrs VICTORIA (Bayswater) — For many years
Stud Road has been a major arterial in the east. At the
southern end and most of the way through from
Dandenong and Rowville, it is three lanes wide in each
direction, except at the northern end, where there is just
one lane in each direction. This stretch of Stud Road
between Boronia Road and Mountain Highway is only
1 kilometre long. Why then has this been ignored in the
budget? There have been multiple fatalities here and
still this government ignores the pleas of local residents
and businesses. Last year a petition was tabled in
another place, begging for funding allocation. It is vital
that works are initiated soon. This kilometre is home to
hundreds of residents, a shopping strip and even the
Glen Cameron Group, one of Victoria’s major trucking
companies.
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Within a kilometre of this stretch, a right turning arrow
is needed on Coleman Road at Stud Road, as visibility
is poor at best. Traffic turning north into Stud Road
from Coleman Road cannot see oncoming vehicles
from Harold Street, as the opposing street is too steep.
Again I have been informed by VicRoads that not
enough serious accidents have occurred to warrant the
expenditure. I ask: how many people have to die or be
severely injured before this government acts?

Emergency services: volunteers
Mr HARDMAN (Seymour) — I rise to
congratulate and thank the emergency services
volunteers across the Seymour electorate, and indeed
across Victoria, for their dedication and passion. They
commit to helping make our community safer. The
2005–06 fire season has been a gruelling time for many
of our volunteers across the state. They have spent a
great deal of their own time protecting our lives, our
assets and our natural environment. I attended thankyou
events at Seymour and Mansfield, and it was great to
see local volunteers enjoying themselves. Many of the
homes of volunteers at Mansfield were directly under
threat of the fire. A comment was made to me about
how the events actually helped as part of the healing
process, as they got together and talked about their
experiences.
Many volunteers across rural Victoria have been and
are dealing with drought, which means they are feeding
out and caring for their stock on a daily basis, on top of
their other work and duties. They are also facing
financial pressures as a result. But they have still gone
and helped out at the fires, sometimes for weeks at a
time. The fire season is now drawing to an end. The
emergency services volunteer work, though, still has
not been altogether completed. Below the radar they are
attending accidents and house fires, and are protecting
other assets. They get on and do their job and I think we
owe them a great deal of thanks for their dedication,
passion and commitment to Victoria.

Tatura Irrigation and Wartime Camps
Museum: funding
Mrs POWELL (Shepparton) — The Tatura
Irrigation and Wartime Camps Museum is a very
special museum which protects and showcases the
region’s unique and rich history. During World War II
the Tatura, Murchison and Rushworth area was host to
three POW (prisoner of war) and four internment
camps. The 10 000 to 15 000 POWs and internees in
these camps came from across the world.
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In 1988 a small group of interested locals was
successful in gaining an old historical house in Tatura
to house the beginnings of their collection. With the
many visitors to the German war cemetery in Tatura
and the Italian Ossario in Murchison, interest has grown
in preserving the history of the wartime camps. With
increased memorabilia from POWs, internees and their
families, the collection has grown and is now quite
substantial. The museum has had a number of
extensions, including a new kitchen, toilet facility and
gallery, which incorporates a meeting room, all of
which have been funded by the volunteers and the City
of Greater Shepparton.
In 2005, because of the growing public interest and
growing collection, a shop front, extra display area and
office for cataloguing and restoration work was built,
and I had the honour of opening the extension. Last
year I was present when the museum received
30 magnificent watercolour paintings from the daughter
of Dr Leonard Adam, an artist who was also an internee
at Tatura. This collection is of national significance and
is valued at $45 000.
The Tatura and District Historical Society is seeking
funding for an extension to the museum to provide a
climate-controlled fireproof storage to replace an old tin
shed. I urge the government to provide funding to allow
the conservation and display of the museum’s valuable
collection.

Globalisation: benefits
Mr SCOTT (Preston) — I rise today to honour the
contribution of trade and globalisation to freeing
hundreds of millions of people around the world from
crushing poverty. Sadly, many in rich Western societies
wish to restrict the ability of the developing countries to
sell their goods and services to rich countries like
Australia. Without trade and the ability to access
external markets, there is little prospect of the world’s
poor reaching a decent standard of living free of
absolute poverty. Hundreds of millions in India and
China have in recent years been freed from absolute
poverty. The economic growth which has made this
possible has only come through international trade in
goods and services.
Underpinning some criticisms of globalisation is a
completely misplaced notion that subsistence farming is
a morally superior option for the world’s poor. I
completely reject this notion and believe that people in
the developing world should have the same choices
available to citizens of the developed world. To free the
poor of the world, we need to concentrate on spreading
labour rights and supporting trade unions in developing
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countries, not restricting economic opportunities of
developing nations. When Victorians buy goods and
services from the developing world, they are often
helping free people from absolute poverty.

Disability services: student transport
Mr HODGETT (Kilsyth) — Last November the
voting public was told: ‘When it matters — Steve
Bracks and Labor’. Less than three months later that
Premier and that Labor cancelled a taxi service for
hearing-impaired children and replaced it with a couple
of buses. When it matters, indeed!
One student, Natalie Carri of Bulleen, a
hearing-impaired child, had to travel 2 hours in each
direction — 4 hours a days — and was exhausted by
the end of school on Monday, let alone by the end of
the week, having been stuck on the bus for 4 hours. She
had no time for family life, no time to play and no time
to do her homework. Her plight and the plight of her
schoolmates on that bus was first raised in my office on
18 February by the school council president, because it
mattered to the school community.
I did not seek publicity from this issue. I did not go out
of my way to embarrass the education services minister,
with whose ministerial office I had liaised. I just wanted
the problem fixed because it mattered to those children
and their families, to the school community and
ultimately to me. We were promised a review of
services only, I am informed, after some pressure from
the Premier’s office. The school was later advised of
the changes to the bus routes, with some time changes
and another bus on the morning run — a 25-seat bus for
five children. Natalie Carri, who as I said lives in
Bulleen and travels to school in Ringwood East, now
only travels for 1 hour and 45 minutes in the morning
and 1 hour and 55 minutes in the evening, if the bus
does not run late.
The minister and this government gave Natalie
20 minutes because she does not matter to them. There
was no consultation and no discussion. We have a
one-size-fits-all approach becoming more and more
common with this government and then the missed
opportunity in Tuesday’s budget for the students at
Eastwood. Why? Because this government simply does
not care about what matters to ordinary people.

Anzac Day: Northcote electorate
Ms RICHARDSON (Northcote) — On Anzac Day
I was privileged to commemorate this important
occasion with members of the Northcote RSL. At the
same time members of the Fairfield and Alphington
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RSL also in my electorate were remembering the
service and dedication of the men and women who
served alongside them in conflicts around the world.
President of the Northcote branch, Tommy Turton,
along with the secretary, Noel McNulty, led the moving
dawn service at All Nations Park, the highest point in
Northcote. At Fairfield, before a beautiful memorial
wall and cenotaph, the president, Laurie Crowther, and
the secretary, Hugh Lewis, led a large gathering that
stood in silence as the Last Post sounded and the sun
rose.
At both locations well over 200 people attended the
dawn service. This was the best turnout for many years,
and the numbers are growing each year. The
servicemen and women particularly appreciate the
young people who are coming along in increasing
numbers. They know we will not forget those who
served and died for us.

Station Street, Fairfield: speed limit
Ms RICHARDSON — I also wish to draw the
attention of the house to Station Street, Fairfield, one of
the busiest streets in my electorate of Northcote, and to
raise my concerns about the 60-kilometre-an-hour
speed limit along the street. The strip shopping along
Station Street, the two nearby schools, a senior citizens
home and the nearby railway station all combine to
make this area of Fairfield a centre of pedestrian and
vehicle traffic. The street also carries a large number of
heavy vehicles. Trucks travelling down Station Street at
60 kilometres an hour increase the hazard for
pedestrians.
I have met with local traders, headed by Mr Biviano,
and local constituents, who also share these concerns.
These members of my community are also keen to see
traffic lights installed at the intersection of Wingrove
and Station streets. I believe the safety of residents in
our community is of paramount concern, so I will
continue to work to improve our local roads.

Westernport Warriors
Mr BURGESS (Hastings) — I pay tribute to the
Westernport Warriors, a community football team
based in Hastings on the Mornington Peninsula. This
dedicated team, coached by a local police sergeant,
Andrew Brady, was formed to enhance the lives of
people experiencing disadvantage such as
unemployment, homelessness, mental illness, addiction,
substance abuse and other social and economic
hardship.
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Andrew and team manager Peter Edhouse have
succeeded in creating a healthy sporting outlet for
people who would otherwise have little incentive to
become involved in community-based activities.
Andrew donates his personal time to coach the
Warriors, and the results have been outstanding, with
the team winning the grand final last year in only their
second year.

You can compare that with the federal election results,
which were higher — —

The team camaraderie is inspirational, with the players
embracing the opportunity to challenge themselves to
achieve personal milestones. Leading Constable Adam
Carrigg is another one of our local constabulary who
has put his heart into his community. Adam is involved
in a long list of community and youth-based programs.
Adam and Andrew are dedicated officers, committed to
helping their community. They saw a need and gave
their personal time to ensure that local disadvantaged
youth had an opportunity to feel constructive and
worthwhile. It is an ugly fact that the policies of the
Bracks government make the great work of wonderful
people like Andrew and Adam almost impossible.

Mr MORRIS (Mornington) — I wish to raise this
morning the dangerous state of the intersection at the
corner of Nepean Highway and Uralla Road in Mount
Martha. This intersection is only a short distance south
of the point where the Nepean Highway reverts to a
single carriageway. All the way south from the central
business district the road is multi-laned, but just south
of Craigie Road it narrows. That is fine — I do not
think anyone wants a multi-lane freeway at that
point — but the speed limit remains at 80 kilometres an
hour.

With the personal support of District Inspector Gordon
Charteris and Senior Sergeant OC Clive Williams, the
Hastings Football Club and local businesses, I have no
doubt that Andrew and Adam will continue to ensure
that our local youth are given opportunities they
otherwise would be denied. Go the Warriors!

Elections: voter turnout
Ms CAMPBELL (Pascoe Vale) — I rise to speak
about the Victorian Electoral Commission, and I trust
that as we have been carefully studying the voting
figures for the 2006 Victorian state election we have
been mindful of the trends since the 1992 election.
Whilst candidates, party workers and election
supporters are glued to particular booths and electorate
results on election night, what often escapes our
attention is that there are some very stark figures
emerging about diminishing voter turnout and
increasing numbers of informal votes.
I seek leave to incorporate into Hansard the tables on
pages 34 and 48 of the Victorian parliamentary library
research paper on the 2006 state election.

The SPEAKER — Order! The member’s time has
expired.

Nepean Highway–Uralla Road, Mount Martha:
safety

Drivers have not yet mentally adjusted to the road
becoming a single carriageway. The highway then
heads down into the Balcombe Creek gully. After you
cross the creek bridge you are immediately on top of
the intersection, where there is a combination of
southbound cars and trucks, all travelling downhill
across a two-lane single carriageway bridge, and
northbound cars, also travelling downhill, obviously in
the opposite direction — and all still in an
80-kilometre-an-hour zone. All that traffic is heading
straight towards stationary cars waiting to do right-hand
turns into Uralla Road.
This intersection is adjacent to the old army camp, now
a very pleasant residential area, and very close to what
will soon become the new home for Balcolmbe
Grammar School, with all the vehicle movements that a
school generates. Uralla Road is also one of the main
access roads. Despite the traffic growth, in typical
Bracks government fashion we had to wait years before
any money was spent. Once it was spent, it was only a
re-sheeting and patch job.
I call on the government to act urgently to upgrade this
intersection. Again we have a fatality waiting to
happen. Can the Mount Martha community please have
some action before it is too late — —

Leave granted; see tables page 1432.
Ms CAMPBELL — If you look at the figures on
page 34, you see that at the 2006 election 92.7 per cent
of voters turned out, whereas in 2002 it was 93.2 per
cent. In 1999 the turnout was 93.2 per cent, in 1996 it
was 94.1 per cent, and in 1992 it was 95.1 per cent.

The ACTING SPEAKER (Mr K. Smith) —
Order! The member’s time has expired.

Graeme Anderson
Mr LANGDON (Ivanhoe) — Today I pay tribute to
the career of Senior Sergeant Graeme Anderson.
Tomorrow will be his last day in a long career with
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Victoria Police. Graeme started his career on 4 January
1971 at 181⁄2 years of age. He worked at the Russell
Street police complex for six months. Then he worked
in Broadmeadows for a year and Whittlesea for nine
and a half years. He was a part of the crime car squad at
Heidelberg. He also worked at police stations in
Preston, Northcote, Epping and completed temporary
duties at Diamond Creek, Hurstbridge, Greensborough
and Rosanna. Graeme commenced duties at Heidelberg
West police station in 1995, where he is currently the
officer in charge.
Graeme has made a wonderful contribution to the
community of Heidelberg West, including recently
becoming involved in the Heidelberg West
neighbourhood renewal project. Graeme’s sense of
decency, honesty and good humour will be missed.
Graeme’s professional life has fitted around his family.
His family — his wife Pauline and his four children,
Jeremy, Christopher, Catherine and Tracey — has also
been vitally important to him. They all have highly
successful careers, and one has a career in the police
force. Graeme will now have time to spend with his six
grandchildren and even more time to help out with the
three grandchildren who are on the way. It is
inappropriate for me to refer to someone in the public
gallery, Acting Speaker, but I commend Graeme. It has
been good to know him, and I have very much
welcomed his support over the years.

Rail: Ouyen–Murrayville line
Mr CRISP (Mildura) — The matter I raise today is
about the state of the Ouyen–Murrayville railway line.
This is a 100-kilometre branch line that runs from
Ouyen to Murrayville and passes through Walpeup,
Underbool and other places before crossing the border
to meet, but not join, the South Australian standard
gauge rail system at Pinnaroo. The main purpose of the
line is to transport grain and then link up with the
Mildura line. The state of the track is such that train
speeds are as low as 10 kilometres an hour, and thus it
can take up to three shifts of loco crews to move a train
100 kilometres to Murrayville, load it and return it to
Ouyen.
In the budget there is an allocation of $25 million for
rail freight track maintenance. On behalf of the farmers
whose crops are transported on this line, I seek some of
that $25 million to be spent on the Ouyen–Murrayville
railway line. The efficient movement of grain from
farm to port is a vital service for my constituents in
Mildura.

1365

Heart Week
Ms MORAND (Mount Waverley) — On Sunday I
attended the Royal Melbourne Hospital to launch the
Heart Foundation’s Heart Week 2007. The theme for
national Heart Week 2007 is ‘Chest pain, call 000,
every minute counts’. I would like to commend the
Heart Foundation and everyone involved in the
campaign. Joining me at the launch was Kathy Bell, the
Victorian CEO (chief executive officer) of the Heart
Foundation; Leanne Grigg, the Victorian president of
the Heart Foundation; Greg Sassella, the CEO of the
Metropolitan Ambulance Service; and Ian Collins, the
CEO of Telstra Dome, who suffered a heart attack two
years ago. He fortunately survived but had to have
triple bypass surgery. He is now quite well.
Cardiovascular disease is the leading cause of death in
Australia. It is responsible for one in three deaths each
year. Each day 130 Australians die from cardiovascular
disease — that is, one person every 10 minutes. That is
an incredibly worrying statistic. Health campaigns that
alert our community about the impact of chronic
disease are very important. People know about the
many risk factors: smoking, poor nutrition, lack of
exercise, obesity, high-blood pressure and diabetes. A
part of reducing the toll is reducing the risk factors.
This campaign is important because it tries to
encourage people to call 000 if they are experiencing
heart attack symptoms. Findings by Newspoll Market
Research, which were released by the Heart
Foundation, show that a worrying 68 per cent of
Victorians do not call an ambulance if they are
suffering from heart attack symptoms. I hope that
members will join me in encouraging the community to
be aware and call 000 if they are suffering from heart
attack symptoms.

Public transport: fines
Mr BLACKWOOD (Narracan) — Recently the
Minister for Public Transport has been very reluctant to
listen to complaints about the public transport system,
to the point where you could be easily convinced that
she just does not care. There are major problems with
the zoned ticketing system. It causes confusion
particularly for country commuters, the young and the
elderly who do not use the system regularly.
Today I have sent a letter to the Minister for Public
Transport. It contains another complaint. I receive an
average of two complaints a week regarding the process
taken by Department of Infrastructure’s public transport
division for fining public transport users deemed to be
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in breach of the regulations governing ticket
purchasing.
Let me detail a scenario for you, Acting Speaker. Two
17-year-olds from the country, who do not use the train
often, are to travel on a train from Melbourne to
Pakenham. They purchase their tickets, but find the
zoning very confusing.
There is no-one for them to ask for assistance as it is a
public holiday. Once on the train an inspector asks to
see their tickets. All is fine. Later in the trip a second
inspector asks to see their tickets. This inspector then
asks for their ID and, without even explaining the
zoning system to them, tells the girls that they have
purchased the wrong tickets and therefore may cop a
fine, and promptly walks away.
A month later the girls each receive a fine for over
$150. Although providing statutory declarations and
following the correct process for appeal, they get
nowhere. It would seem that the Department of
Infrastructure, public transport division, does not
consider any appeals; it seems to have no heart; and it
considers no-one to be legitimate, as the same stock
standard reply gets sent out and the fines still stand.
Each of these two girls is $158 worse off — —
The ACTING SPEAKER (Mr K. Smith) —
Order! The member’s time has expired.

Sport: Geelong multicultural program
Mr EREN (Lara) — I was very pleased to announce
last week funding for a great project which involves
Diversitat, Leisure Networks and Football Federation
Victoria to help develop the ‘Out of Africa, into soccer’
integration initiative. The state government, through
VicHealth, has given $185 000 over three years to
Leisure Networks for it to develop its club integration
project, where mentors from the Corio Bay Cricket and
Sports Club assist not only in soccer skills, but in the
administration and management of the club structure.
This project will engage the Geelong African
community in the development of a sporting
subcommittee supported by mentors from the Corio
Bay Cricket and Sports Club. It will integrate players
and families into the sports culture; it will mentor
individuals in all aspects of club management and
administration, and it will increase the playing and
coaching participation by African community
members. A project officer will assist in broader
community integration, working with Diversitat, local
partners and service providers. I am thrilled to be
involved in this project, because funding the
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community for a very worthwhile project such as this is
the most rewarding part of being a member of
Parliament.
These sorts of initiatives are very important. As a
migrant and a soccer and sport fan, I believe these types
of projects can be very successful in assisting
integration into the wider community, because sport is a
big part of our lives, and Australians love sport. I
congratulate Leisure Networks, Diversitat, the Corio
Bay Cricket and Sports Club, and all other participants
in this fantastic project.

Dental services: funding
Mr BROOKS (Bundoora) — I bring to the attention
of this house the scandalous failure of the Howard
federal government to fund decent dental health care
for Victorian families. As the cost of living rises for
these families, who face hikes in interest rates, health
insurance, petrol and food, the need for the federal
government to act is critical. Prime Minister John
Howard should hang his head in shame for walking
away from the public dental health system more than
10 years ago.
In contrast, the Bracks Labor government has invested
over $130 million this year in dental health, which is up
$55 million from 1999. The Bracks government is
cutting into waiting lists for public dental health, with
approximately 100 000 fewer Victorians on the waiting
list. One has to wonder why the Howard federal
government will not help to cut this waiting list and
why it sits idly by as many families wait for appropriate
dental care.
I refer to a media release of 25 September 2006 from
the Australian Dental Association (ADA), which states:
‘The ADA has repeatedly submitted to the federal
government that there is a need for leadership to improve the
delivery of dental services to those from socioeconomically
disadvantaged groups’, said federal president of the ADA,
Dr Bill O’Reilly.

Further the release states:
Dr O’Reilly argued that there is strong evidence that a
program such as a modified and improved commonwealth
dental health program will improve access to dental care for
those Australians genuinely in need.

We can only hope that Australians undertake some root
canal surgery on the decaying Howard government at
the upcoming federal election.
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BUSINESS OF THE HOUSE
Program
Mr BATCHELOR (Minister for Victorian
Communities) — I move:
That the government business program agreed to by this
house on 1 May 2007 be amended by omitting the order of
the day, government business, relating to the Equal
Opportunity Amendment Bill 2007.

By way of brief explanation, I have moved this
procedural motion to enable the smoother facilitation
and application of the government business program
resolution so that it is not jammed with the Equal
Opportunity Amendment Bill at the end of this
parliamentary day.
Motion agreed to.

APPROPRIATION (2007/2008) BILL
Second reading
Debate resumed from 1 May; motion of
Mr BRUMBY (Treasurer).
Mr WELLS (Scoresby) — At the outset I seek
leave for the incorporation into Hansard of nine charts
as part of my speech.
Leave granted; see charts pages 1433–41.
Mr WELLS — The 2007 budget fails to deliver on
the basics that Victorians expect. Labor is recycling its
unfinished business, using the same worn lines and
meaningless promises that have become a web of
fiction to Victorians. We have heard it all before. We
still see no solutions to our problems.
I deliver this reply on the day that our water storages
dropped below 30 per cent. Are there any solutions in
sight for the water crisis? ‘Hang on a minute’, says the
Bracks government, ‘We’ll get back to you’. The
Premier and Treasurer have had seven and a half years
to get back to us and we are still waiting.
The Labor government has told the people of Victoria
that it is spending record levels of money on
infrastructure. The budget is full of promises but there
is a long list of unfunded asset commitments. Most
Victorians would be surprised to learn that despite the
Bracks government’s claims of major asset initiatives,
if we turn to table 4.2 of budget paper 3, we see that it
paints a very different story. Labor likes to promote its
$3.1 billion asset initiatives, but the fact is that only
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$1.5 billion has funding approval in this budget and the
remainder of the allocations will require approval in
future budgets.
For example, the program to modernise schools at a
total cost of $1227 million has budget funding of only
$360 million up to the end of 2009, and we will have to
see what allocations will continue beyond 2009. The
Sunshine Hospital is a $184 million project, but the
budget has only committed $20 million through to
2010. We will have to wait for additional funding
announcements.
There are many similar examples. The Warrnambool
hospital has an allocation of $90 million, but of that,
only $16 million is approved through to 2010. We are
still unsure about when the balance of that money will
come. The redevelopment of 200 school science rooms
has an allocation of $50 million, but the government
has only allocated $3.3 million, approved to 2009.
The budget is not a beautiful set of numbers. The
budget becomes clear when we consider the
fundamentals — revenue, expenditure and debt — and
there are numbers that put this budget into a proper
context. The government has been the beneficiary of
record levels of stamp duty, land tax and payroll tax.
Yet Victoria is enduring a water crisis, chronic traffic
congestion, a growing number of rail passengers being
subjected to cancelled and overcrowded services and
we have record levels of violent crime. Despite the
record revenue, this budget brings with it a forecast of
very significant debt.
We have prepared a sequence of charts to illustrate the
key features we want to highlight about the budget. I
intend to table them progressively for inclusion in the
record.
First, however, I present an overview of the budget
which reveals revenue will have increased from
$18.9 billion in 1999 to an estimated $34.3 billion in
2007–08, which is an increase of 81 per cent. Debt will
have quadrupled from $3.5 billion in 2002 to a
staggering $15.3 billion by 2011. The amount of money
that pours into the State Revenue Office is staggering.
Over 2007–08 Labor will receive $44 million every day
from GST payments and federal government grants. In
addition to that, it will receive $33 million a day from
its own taxes — that is, every single day, 365 days a
year. In return for the record revenue and expenditure,
there is little improvement in performance. In fact, the
performance in nearly all areas continues to worsen.
The amount of money at its disposal has presented
Labor in Victoria with an historic opportunity to play a
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leading role in the task of nation building. Funds have
been available to fix Victoria’s immediate problems
and to plan for the future security of the state and of all
Victorians, but the concept of nation building requires a
budget based on the pillars of reform in building and
maintaining economic and community assets,
delivering on services and supporting community
development.

whether Victoria will be able to sustain growth and
continuing prosperity under the current settings.

For all the rhetoric surrounding the recent pilgrimage to
the Council of Australian Governments meeting in
Canberra, reform is the most notable omission from
Labor’s agenda. In the meantime Victoria is running a
second-tier economy. The pace and breadth of
Victoria’s growth have slipped while Australia overall
is experiencing a prolonged period of growth. The basis
of Victoria’s economy is shifting dramatically. The
decline in manufacturing is the most obvious sign. We
need economic policy which is attuned to change and
which anticipates the dynamics and challenges of an
environment that is different from what we have known
over much of the postwar era.

The fundamental question is whether Victoria can meet
the demand for skills, maintain business development
and job growth and reverse the decline in exports.
Questions hang over the provision of infrastructure and
the maintenance of existing assets. Victorians are
already sceptical of claims that their communities are
adequately serviced. Housing affordability is a major
concern, constrained as it is by a shortage of land for
development and by dysfunctional taxes. Good
governments need to understand these things, including
where they fit in the pattern of neighbourhood life and
enterprise, work and learning, and what it takes to
nurture them.

We often hear the government extolling the health of
the Victorian budget, but it is a budget that is built on a
flood of GST revenue and property taxes, a strong stock
market and the hope that it rains. The budget is
essentially dependent on everything going right. The
budget is so finely balanced that if the property market
slows only slightly, the stock market falls or it does not
rain, all the projections of revenue and debt become
problematic.

Events in January this year revealed the pressures on
Victoria’s policy matrix. Devastating bushfires revealed
a failure in land management; a widespread power
blackout underlined the shortfall in generation capacity
to meet growing peak demand and the precarious state
of the electricity distribution grid; Melbourne’s rail
system came close to collapse; the water crisis
escalated, reflecting a lack of critical infrastructure
management and pressures on basic service delivery;
and we had the spectacle of public looting in Noble
Park, a clear breakdown in law and order.

The Treasurer is intent on increasing debt, but all good
financial managers will tell you that you should pay
down debt in the boom times to insulate budgets from a
possible economic downturn. We are now in the
precarious position, if the fundamentals turn down, of
having no avenue available to shore up our financial
position. We will also have to pay off the extravagance
of the Labor government’s move into greater debt. I
quote from yesterday’s Australian:
The margin for error in the Victorian budget is unusually slim
at this point in the economic cycle, if a mere 1 per cent shift in
the public sector wages bill is the difference between a
healthy surplus and a return to the reckless Labor model of
the 1980s.

I note that this is not the sort of sharp and clear analysis
that the Treasurer likes to quote or encourage!
The 2007–08 state budget is presented at a time that is
critical for Victoria. Above all, Victoria is facing a
number of immediate problems that need fixing.
Longer term there is increasing uncertainty as to

A responsible budget should be framed based on three
primary requirements: immediate measures to resolve
Victoria’s most pressing problems, a vision for the
future prosperity and wellbeing of Victorians, and the
principles of good government.

By looking at chart 1, which shows public service
numbers since 1992, members will see that we are on a
roller-coaster ride. The numbers go down under a
Liberal government and up under Labor. In November
last year Victoria had 271 800 public sector employees,
54 700, or 25 per cent, more than there were in 1999,
when the numbers were at the bottom of the dip. The
extra numbers of those employed in Victoria represent
nearly one third of the increase in all new public
servants employed in all other states over the same
period. Allowing for the employment of around 16 000
more nurses, allied health workers, teachers and police,
there are still tens of thousands more back-end
administrators on the government payroll.
The cost of the public service is rising. The cost of
salaries and conditions has gone from $7.4 billion in
1999 to a forecast $12.7 billion next financial year —
up 71.5 per cent, compared with an inflation rate of less
than 30 per cent. The enterprise agreements awaiting
settlement this year are expected to increase the public
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service salaries and benefits by a further 20 per cent
over the next three years. To accommodate all of
Labor’s public sector expansion, the government is
using vast areas of prime CBD (central business
district) space at the peak of the property boom.
I will begin a detailed analysis of the principal features
of the budget with an examination of revenue,
expenditure and debt. Revenue under Labor has risen
from $18.9 billion in 1999 to a forecast $34.3 billion in
2007–08 — that is $1.9 billion more than the
$32.4 billion projected in last year’s budget. What that
shows is that in the eight years of Labor the state’s
income has increased by 80 per cent — almost three
times the inflation rate. But more telling for the
Victorians who have to foot the bill is that average
wages have only increased by around 40 per cent. The
government is raking in an income that has risen at
double the rate of increase of the average Victorian
wage.
Victoria’s own revenue from taxes and charges is up by
a third from $9 billion in 1999 to a forecast
$12.4 billion next financial year. The GST payment is
up from $5.5 billion in 2000–01 to a forecast
$9.1 billion in this budget. This increase brings the total
amount of GST payments that the Bracks Labor
government has received to $57 billion. Then there are
the commonwealth government transfer payments
which have risen from $5.8 billion to $6.3 billion.
The state is heavily dependent for its own revenue on
property taxes, on financial transactions, on enterprising
businesses that employ people, and on gambling and
police fines. Consider the difference from 1999 to what
this budget projects for the coming year: chart 2 shows
land tax is up by more than 100 per cent from
$380 million to $765 million. Chart 3 shows that
payroll tax is up 60 per cent from $2.1 billion to
$3.6 billion. Stamp duty, shown in chart 4, is up from
$1 billion to $2.9 billion — it has almost trebled since
its starting point. I table these three charts for the
record.
I refer in particular to stamp duty because it imposes an
unacceptably high burden on the everyday lives of
Victorians. Stamp duty has skyrocketed from $1 billion
in 1999 to a forecast $2.9 billion in this budget. The
government has been crowing about its recent nominal
adjustment to stamp duty rates on property, but even
with that adjustment it will get $500 million more in
2007–08 than it received in the current year. What does
that mean to the ordinary Victorian? For a
median-priced Melbourne home costing $380 000
which will become a principal place of residence,
Victorian home buyers are now paying $15 810 in
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stamp duty. For the same-priced home in New South
Wales, home buyers are paying $12 590; in Queensland
they are paying $5300; in South Australia they are
paying $15 330; in Western Australia they are paying
$14 700; and in Tasmania they are paying $12 750. The
projected figure for Victoria allows for the recent
modest reduction that the government has introduced.
So much for tax relief, and so much for tax reform.
Victorian home buyers still pay the highest level of
stamp duty of anywhere in this country.
In addition gambling taxes will reach $1.5 billion in the
coming year, and police fines are up from $100 million
to $419 million.
Another significant source of revenue is the increasing
dividends that the government levies on public
authorities. The most blatant example is evident in the
water industry. Victoria’s metropolitan water
authorities have been made to contribute dividends and
taxes of more than $300 million a year to prop up
Labor’s revenues. Total dividends over the time of this
government have amounted to $2.2 billion — money
that should have been spent on critical water
infrastructure. Since 2004–05 the water charges have
included an environmental levy. When it was
introduced the water levy was set at $44.6 million; now
it has increased to $60.2 million.
Directly or indirectly, Victorians pay a raft of
dysfunctional taxes, and 14 of these are either new or
extended taxes that Labor has introduced. We now have
a gaming machine levy; payroll tax on fringe benefits;
eligible termination payments and leave payments;
payroll tax on apprentices and trainees; stamp duty on
mortgage-backed debentures; annual indexation of
fines, fees and charges; the transit city tax; stamp duty
extensions on land-holding bodies; payroll tax on
employment agencies; the 5 per cent water levy;
long-term parking tax — the so-called congestion tax;
land tax on trusts; the land development levy; rental
business duty; and the extension of stamp duty on
inbound international airline insurance.
I acknowledge the reduction in the WorkCover levy.
Any measure to support Victorian business is welcome,
but this must be seen for what it is: the levy can be
reduced because of the Victorian WorkCover
Authority’s very large operating profit.
Victoria needs more than an ad hoc response to
favourable circumstances — indeed we need
far-reaching real tax reforms. Our present state taxes
and tax structures are dominated by 19th century taxes
designed for a 19th century economy and its problems.
The focus needs to be on the reform of inefficient

APPROPRIATION (2007/2008) BILL
1370

ASSEMBLY

taxes — particularly the raft of taxes that impose
excessive costs and compliance on business and the
community. Labor has failed to manage expenditure
and has lost its focus on investments that increase
productivity in the Victorian economy. Labor’s
spending has also been at unprecedented levels,
bankrolled and made possible by the GST, a strong
property market and international stock prices. Chart 5
tells the story.
Spending growth is at over 60 per cent per head of
population, but the question is: where is the 60 per cent
improvement in services with this record amount of
expenditure? Spending in the public service has
increased by more than $5 billion a year since 1999, or
more than double the inflation rate.
Mismanagement has resulted in cost blow-outs on
infrastructure or construction projects totalling
$4.2 billion. Some 50 of these projects have not been
completed on time. For example, the cost of the
regional fast rail project increased by $836 million and
has delivered little in improved travel times.
School building repairs that are currently required are
not going to be completed until 2016. The same
maintenance schedule should be completed within the
next two years. At the same time Labor is spending
$160 million or more on self-promotion,
communications, marketing campaigns and political
polling — if you can believe that — with little
benchmarking or public accountability. Labor is not
spending the money where it matters most — on the
essentials of our daily lives. Not enough is being spent
on training doctors and dentists, on hospital beds and on
mental health services. The education department is
unable to reward quality teachers, thereby ensuring
there is little or no targeted investment in future
education skills.
With water supply, roads and public transport,
Victorians are clearly receiving inadequate services.
These impose significant pressures on critical
infrastructure points, including the Burnley Tunnel, the
Monash and West Gate freeways project, the Thomson
Dam and the Cranbourne, Pakenham, Sydenham and
Broadmeadows train lines.
At the last election we identified significant savings that
could be achieved by eliminating waste and
unnecessary expenditure. The adoption of responsible
public sector financial management is long overdue and
should incorporate the following: accountability and
open reporting against clearly defined benchmarks; and
the commissioning of an Auditor-General’s statement
on current and projected unfunded liabilities,
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principally public service superannuation, and
incorporating a long-term strategy to meet these
liabilities. Debt is of major concern. A close look at the
retreat into debt shows why it is such a concern.
I table chart 6 for the record. The chart shows that in
1992 debt crippled Victoria. This forced the
government to borrow to pay interest and public sector
wages and to create a debt spiral. Under a Liberal
government the debt was reduced by more than
three-quarters and the state regained its AAA rating.
But with Labor back at the helm net public sector debt
has begun to climb rapidly, from $3.5 billion in 2002 to
the forecast $6.4 billion in June this year, and then to
$15.3 billion by 2011 — so by 2011 debt will have
quadrupled. Of notable concern is the growth in
government sector debt, which was forecast in last
year’s budget to reach $7.1 billion by 2010, but this
figure has already been revised upwards to $8 billion.
Therefore we must assume that the current debt
projections are at best conservative.
The Treasurer takes great pride in bragging about the
buoyant Victorian economy and finances, both of
which come courtesy of a strong national economy, yet
debt continues to increase. It was interesting that
yesterday the Treasurer attempted to deflect attention
away from debt by saying that a surplus could not be
funded by debt. Let me give him a very simple
example. School building repairs are normally a
recurrent expense. However, if you had a number of
repairs in a cluster, you could choose to capitalise them
and fund them by debt. If you did that you would
increase your debt and at the same time increase your
surplus. I am more than happy to provide the Treasurer
with a brief.
What is the debt for, especially when the only thing
flowing freely in Victoria is the river of gold into
Treasury Place? It is for the infrastructure and services
that government should have built over the past seven
and a half years.
In addition Victoria has an unfunded liability for public
service superannuation of around $12 billion. The
combination of direct debt and an unfunded
superannuation bill adds up to a substantial future
liability. Any economic downturn locally, nationally or
internationally poses a significant risk to future
generations of Victorians, who will be forced to meet
these liabilities in possibly less-favourable economic
circumstances.
Since 1999 Labor has failed to turn increased
government spending into better services, stronger
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industry growth, adequate maintenance of our basic
social and economic infrastructure, and new productive
critical infrastructure for our future. The momentum
established in Victoria in the 1990s has been lost.
Weakening investment, interstate migration, business
confidence and exports all reflect a lack of opportunity
in Victoria. Without opportunity Victoria will continue
to lag behind the rest of the nation and continue to slide
down the ladder of prosperity.
The Treasurer’s prediction is for stronger growth next
financial year, but it must be noted that that prediction
is based on an end to the drought. Most people would
have thought that the principle of sound economic
management should have required the forecast to be
based on more soundly based principles than the hope
that it will rain.
The lack of investment in manufacturing capacity —
the mainstay of our economy — is a primary reason
why Victoria’s growth is stalling. I table chart 7 for the
record. Chart 7 shows that manufacturing investment in
Victoria has been stagnant since 1999 — in fact it has
fallen in real terms. The low level of investment has
cost large numbers of jobs and is stunting the future
productive capacity of our most important industry
sector. Employment in manufacturing in Victoria
reached an historic low last year. By contrast,
manufacturing investment nationally has climbed by
60 per cent since 2000. Fundamental shifts in the
national and global economy are in part responsible for
these changes. However, the Labor government must
accept responsibility for failing to maintain a skills base
in manufacturing to entice new high-value-added
manufacturing industries to Victoria.
Failure to foster growth in these new high-valued-added
industries will significantly increase pressure on our
economy, as the rest of the world rapidly explores
creative and innovative market opportunities. For
Victoria’s export performance, I refer to chart 8 and
table it for the record.
Victoria’s share of national exports has slumped from
20 per cent in 1999 to an historic low of 12.1 per cent.
The proportional decline is due partly to the growth in
the export of resources from other states. However, the
annual dollar value of our exports has also fallen by
$3 billion, or 13 per cent, to $20 billion. Not enough is
being done to foster development of niche globally
competitive industries in which innovation and
high-level skills are the keys to success. Pressures on
manufacturing and exports require a state innovation
plan that will build skills in our workforce, encourage
innovation and attract investment to new industries.
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We must begin to develop both basic trades and
technical skills and the high-level industry skills needed
to drive growth in new specialist industry sectors. The
challenge is to foster niche clusters of world-class
industries capable of holding their own in global
markets.
Mr Nardella — Like biotechnology?
Mr WELLS — An obvious example is commercial
development in biotechnology and health sciences,
which are fields in which Victoria has already built a
sound base and a competitive advantage.
Labor claims it has increased spending on the state’s
basic infrastructure. However, it is unclear precisely
how much of the increased resources has been spent on
productive infrastructure and how much has been
swallowed up by the ballooning cost of construction
and land prices. What is clear from the ABS (Australian
Bureau of Statistics) data is that Victoria’s overall
investment in infrastructure is continuing to lag behind
that of most other states. This is reflected in chart 9,
which I table for the record.
In 2006 construction as a proportion of gross state
product was only 3.2 per cent in Victoria. That places
Victoria at the second lowest level of all states. Only
South Australia’s performance was worse. Victoria’s
effort must be compared with 9.5 per cent in Western
Australia, 5.3 per cent in Queensland, 5 per cent in
Tasmania and 3.3 per cent in New South Wales.
Victoria’s record is particularly abysmal in water
infrastructure. In 2005–06 Victoria spent only $47 per
head of population on public sector water infrastructure,
which was the lowest amount spent by any state and
less than half of nearly every other state’s spending.
The need to fix Victoria’s water crisis is clearly a
top-of-the-list priority. We need to build a desalination
plant, and we need to build a dam.
We need to secure water supplies for regional cities and
country Victoria, introduce more effective water
conservation immediately, recycle water from our
major treatment plants — which would lead to major
environmental goals of stopping sewage outfall
discharges to oceans — and implement a progressive
program to upgrade water distribution networks to
reduce losses in distribution, which in Victoria
currently are more than 750 billion litres of water a
year. It is interesting to learn from reading the
Treasurer’s budget speech that his solution to the water
crisis is: a study, a further study, and an examination.
As I have stated, Labor is ripping out $300 million a
year in dividends or taxes from Melbourne’s water
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authorities but is not investing that money into water
infrastructure. Late in 2005 a $225 million initiative
was introduced but not all that money has yet been
spent. Apparently in early 2006 cabinet’s expenditure
review committee developed a range of proposals
detailing cuts to the budget for water initiatives. That is
a disturbing trend whereby water authorities are losing
revenue when critical water infrastructure investment is
a priority.
As part of infrastructure planning there are also
pressing needs to extend the public transport network
and run more services. In February the Melbourne train
system turned in its worst performance record in nearly
eight years. The experience in recent weeks has been
that increasing numbers of working Victorians and
students are being left stranded on platforms because of
overcrowded trains. They are understandably becoming
more openly hostile about the poor service that they
have to endure.
The budget solution is some extra rolling stock — but
they will not be in service until 2009 and they will not
relieve the pressure on public transport. Faith in public
transport is rapidly fading. A state infrastructure
development and maintenance plan is a prerequisite for
our future wellbeing. Such a plan must cover roads, rail,
ports, air and intermodal links and must come with a
firm delivery schedule.
In mainland Australia, Victoria is at the bottom of the
scale in education — on reading, scientific and
mathematical literacy and problem solving. The latest
accurate figures that confirm this position come from
the OECD (Organisation for Economic Cooperation
and Development) program for international student
assessment. This report was tabled in 2003. The report
is tabled every three years, and the 2006 assessment has
been completed but will not be released until later this
year.
It is not only the standards in Victoria that fall short of
the mark. So, too, do the run-down school buildings
that students and teachers have to work in. School
buildings and other education infrastructure remain in a
state of disrepair. Completion of the program to repair
school buildings should be brought forward from 2016
to 2008. Consistent with investment in skills, there
needs to be a tighter schedule to build the proposed
network of technical schools.
In health there is an urgent need to reduce hospital
waiting lists. There is a chronic shortage of doctors in
country Victoria. Without increased training and
recruitment, critical shortages in outer suburban and
country areas will continue to put pressure on health
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policy-makers and patients. Last June there were
36 454 people on Victorian hospital waiting lists. For
some reason the release of more recent figures has been
delayed.
We need to match commonwealth funding for mental
health. There is an imperative across all levels of
government to recapture the momentum of the former
Kennett government in tackling mental health issues.
Victoria must be part of that trend or risk falling
significantly behind the rest of Australia.
There must also be an expanded, better coordinated
campaign to curb the use of illegal drugs and to
substantially increase funding and services for problem
gamblers.
From my former role in the law and order portfolio I
am acutely aware of the need for a more concerted
effort to secure community safety. We need to provide
additional front-line police and resources, backed up by
a community-based campaign, to curb the growing
incidence of violent crime as well as significantly
increase the support for victims of crime. The incidence
of violent crime has dramatically increased from 31 000
crimes in 1999 to over 40 000 in 2005–06. Yet Victoria
Police officers are underresourced and overburdened
with administrative commitments. Without
improvements in police resourcing and management it
will be increasingly difficult to curb the growth in
violence and criminal activity.
Urgent measures are needed in the area of community
development most especially to provide more
affordable housing. The reform of state taxes ending the
Melbourne 2030 limits on land released for residential
development and streamlined planning and construction
regulations will all contribute to easing the pressure on
housing policy-makers and public housing residents.
Additional support for carers and cost relief for
Victorian seniors through a reduction in government
charges will further ease the burden on social services.
This will allow the government to better target its
resources and begin to significantly address the difficult
issues of social dislocation and hardship.
The government has shown itself incapable of arresting
the trends towards increased substance abuse and
gambling addiction. The government’s relationship
with the gaming industry is therefore of significant
concern, given its inability to manage a transparent
gaming licence tender. The connections between the
trends in problem gambling and broader gaming policy
are disturbing, and these must be addressed.
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Since 1992 Victoria’s agricultural sector has proved
again and again that it can withstand significant
challenges and change. Having restructured into one of
the most efficient and productive agricultural sectors in
the world, Victorian farmers are currently facing a
drought that has the potential to strip a full percentage
point off state economic growth in the coming financial
year. At the same time large areas of Victoria are trying
to recover from the two most recent bushfire outbreaks.
At a time of crisis when the government is experiencing
record revenues it would be prudent for it to invest in
skills training and infrastructure targeted towards
attracting new investment into country areas.
High-value-added food processing investment is of
significant benefit to Victoria and offers the potential to
sustain future growth in the agricultural sector. It is
incumbent on the government to attract new investors
by providing infrastructure, skills training and a
competitive business environment. At present road, rail
and port networks linking Victorian farmers to the
world are experiencing severe underinvestment from
the state government.
Service delivery in education and health in country
Victoria is lagging significantly behind metropolitan
Melbourne and the rest of Australia. There is a critical
shortage of doctors in rural areas, creating significant
pressure on local populations and in some cases
contributing to a population drift from rural
communities. A diminished workforce in country
Victoria will make growth in the agricultural sector
increasingly difficult, and it must be addressed.
Poor management of public land has heightened the
environmental, social, human and financial costs of
bushfires in this state. Simple measures aimed at
reducing fuel loads and improving communication with
local communities will substantially reduce the risk of
megafires in the future.
The budget fails to address key financial and economic
concerns. Spending initiatives stemming from this
budget fail to provide the infrastructure and services
that are essential to productivity and innovation in
Victoria. In comparative terms Victoria’s lack of
productivity and innovation will see our economy slip
further behind other states and our competitor
economies around the world.
Victorians should hold some very basic expectations of
a government that has record levels of revenue at its
disposal: a targeted program of investment in
infrastructure, especially water supply projects; skills
training and development; a more coherent tax regime;
a new approach to service delivery; recognition of the
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problems in law and order; and meeting present needs
and planning for the future in the areas of health and
education. This budget fails to achieve any of those
benchmarks.
The budget is a sign of a government unable to lead and
inspire us with a clear, dynamic vision for our future. In
this Labor has again failed Victoria.
Mr RYAN (Leader of The Nationals) — Labor
cannot manage money. It is a mantra renowned not
only through Victoria but Australia, but it is particularly
pertinent in the context of the debate which it is my
pleasure to join today. Labor cannot manage money. I
invite the house to consider first the issues in relation to
taxation which are set out in the budget papers. Some of
the essentials of it are instructive.
In 1999 the budgeted income for Victoria was about
$18 billion. In this year it is a budgeted income of about
$34 billion. Inevitably, as is the wont of this
government, it conservatively estimates what the
budgeted income will be, and there is no doubt that the
actual income on the revised figures will exceed the
amount which is referred to in the budget papers at
$34 billion. It will be more than that by way of income.
On the other hand, since 1999 this government has
overspent its own budgets by in excess of $9 billion.
Fortuitously the revenue it has received has exceeded
budgeted incomes by about $12 billion throughout that
same period. So it is, as I say, fortuitous that Victoria, at
this stage at least, is ahead in circumstances where, if all
things were equal, it would be behind.
One of the most disturbing elements of this budget is
that the Victorian government is setting itself on a path
which it has tread before and which all of us in Victoria
know so well. It is borrowing money: it is borrowing an
additional $5 billion over four years. Net debt is
approximately $3 billion now. By 2011 it will be
approximately $8.8 billion. As a percentage of gross
state product, debt is now about 1.2 per cent, and it will
climb to about 2.9 per cent.
Interestingly in 1995 net debt was almost 16 per cent of
the gross state product in Victoria. That of course was a
product of the former Labor government, which was
replaced, shall we say, in 1992. The year after 1995, as
was reflected in the commentary from the Treasurer
yesterday in question time, the figure was even worse.
The fact is that the coalition government of the day was
struggling to contain the legacy which the Labor Party
had left it.
The same trend is here again, and the figures are here
again. Of course the Treasurer we now have was not
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here in 1992 when the former coalition government had
to come in and pick up the pieces. This Treasurer
turned up later. But I can tell the Treasurer and the
Labor Party with absolute assurance that Victorians are
horrified at the prospect of what Labor is now setting
out to do. Nobody should be fooled by the commentary
from the pundits from the financial markets who say in
relation to all of this that it does not matter and that
Victoria can afford it.
Let nobody be fooled. What those pundits overlook, of
course, is that Labor has form. Labor’s Achilles heel is
that it cannot manage money. You cannot make
judgements about the capacity of the state to meet this
increasing debt on the basis of looking at it in a
vacuum. You cannot do it using the customary
standards that apply to economic considerations,
because Labor does not apply those standards to the
way in which it manages money. Self-evidently such is
the case.
When the Treasurer stands up and says that those who
think the state of Victoria is in decline are in la-la land,
what he forgets is that the people who might be
experiencing the effects of that situation are having
nightmares based on what they have known before
under Labor. People in country Victoria in particular
are absolutely horrified at what this government is
setting out to do. What it could have done with proper
management — and what it should have done, of
course — was pay down the remaining debt. What it
should now do is establish the equivalent of a Future
Fund in Victoria’s interests, just as is being done at the
federal level. There is no reason at all why, with proper
management, Victoria cannot replicate what is a very
good initiative.
Mind you, we still would not necessarily be spared the
ravages of Labor. As we can now see in the federal
sphere, the Labor Party, if it wins office later this year,
intends to raid the federal Future Fund. Some things
never change. But as a basic principle, what the Labor
Party could and should do is pay out the net debt,
leaving us free of debt here in Victoria, and establish a
Future Fund and use that as the foundation for
developing infrastructure in time to come. I say again
that you cannot make judgements about this, in what is
a highly political environment, based on sheer
economic considerations, because there is in fact a
nexus between those two principles. Demonstrably the
Labor Party cannot manage money.
The budget papers of course are instructive in relation
to these issues. Budget paper 2 in particular should be
compulsory reading for all members — and I might say
that without wishing to be patronising to the new
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members in this place and regardless of which party has
brought them here. It is about 100-plus pages, and it is a
good read. On page 34 there is an examination of the
income sources which the state government of Victoria
has available to it. The figures are astounding.
Victoria now draws 26 per cent of its budgeted income
of $34 billion from GST payments. It will receive, on
the budget estimates, about $8.5 billion in GST this
year, which amounts to about $700 million every
month. In addition to that, Victoria is receiving, on the
budget papers, about 20 per cent of its income from
special purpose payments from the commonwealth,
which is about another $7 billion in round figures. A
staggering 47 per cent of Victoria’s income is therefore
derived from commonwealth sources, comprising GST
and special purpose payments. The proportion of our
budget that now comes from outside our borders is
truly astounding.
Ironically enough, when you examine budget paper 2
you see there is reference, in some sort of apologetic
terms, to the risks Victoria would be exposed to if that
amount of budgeted income did not continue to
increase. The irony is that it is precisely the contrary:
instead of reducing its own taxation receipts here in
Victoria, as it should be doing, the Victorian state
government is both placing additional reliance for its
future on that income from the commonwealth as well
as continuing to raise taxes here in the state of Victoria.
I might say that this whole issue of federal-based
income, be it from the GST or from special purpose
payments, renders irrelevant the sort of commentary we
heard from the Treasurer yesterday as he tried to
compare the past with the present. In fact Victoria has a
vast river of cash now available to it in a way that past
state governments of any persuasion have never known.
Since 2000, when the GST payments started, Victoria
has enjoyed this extraordinary growth in its income,
and that of course is going to continue.
Victoria is now in a position which equates to that of
the American grains industry. Over there they are under
such a subsidised system that you make more money by
sitting in the kitchen having a cup of coffee and waiting
for the letters to arrive than you do by going out and
actually growing the product. Victoria is in a similar
position. The Treasurer can wait in his office at the end
of each month, and a cheque for $700 million turns up
per favour of federal Treasurer Peter Costello. It is an
outstanding flow of cash into the state of Victoria. And
while all this is happening, what is occurring with our
state taxes? Again budget paper 2 tells the story.

APPROPRIATION (2007/2008) BILL
Thursday, 3 May 2007

ASSEMBLY

We are going to have an increase of 5.2 per cent over
each of the next four years in payroll tax. We are going
to see stamp duty on properties increase over that same
period of time. We are going to see gambling taxes
increase by 4.8 per cent per annum over each of the
next four years. I pause to say that that is remarkable,
when you think back to how this government was
going to play merry hell with a big stick when it was
running up policies in 1999 before it actually assumed
government. Remember all the stories about what it
was going to do in relation to gambling. There was
going to be no end to the initiatives it would introduce
to ensure that the reliance upon gambling would not
continue at what it then said were unacceptable levels.
Yet here we are: 4.89 per cent is the budgeted income, I
emphasise, per year for each of the next four years.
We are going to see land tax increases. Victorians
should not worry about this nonsense over cuts in land
taxes, because all the government is saying to people is,
‘We were going to snip you for an amount of money.
Now we are going to snip you for a bit less, but we are
going to snip you nevertheless’. The budget papers
reveal the reality of it. The remaining 20 per cent or
thereabouts of Victoria’s income is made up of various
bits and pieces. Amongst those are fines, which are now
going to increase to a staggering $419 million. The
dividend growth, it is said, will continue — all of this
on the back of the presumption that the international
markets in particular will continue to perform.
Deserving of mention on the way through is the health
benefit levy. The gaming machine industry must be
absolutely staggered at what an easy touch it is. Of
course they have no comeback, because members of
this government love to have it both ways. They love to
bag gambling for all it is and all its ills, while on the
other hand taking the money they get by way of taxes.
But they have, even by their own standards, done the
pea-and-thimble trick in relation to this health benefit
levy. Members may remember it was introduced as a
one-off about three budgets ago. It was $1300 a
machine, 30 000 machines, $39 million — a one-off
was the terminology that was used. Of course they
cannot help themselves. It went up a second time and
here we are again, and I understand the industry was
again called in and had the mail dropped on them with
no further ado, no consultation — another $1300 per
machine!
I am not here to argue the case for gaming machines. I
would not go over the road or around the corner to play
on a gaming machine, quite frankly, but the fact is that
this is an industry which sees this government coming
to raid it in a manner which the government hopes will
mean that the Victorian people will accept that out of a
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Victorian-based business another $39 million can be
snipped with no further ado.
What is one of the most essential features of this
budget? Which is the one that is most at risk? It is in
particular the growth in wages. There has been an
increase of about 25 per cent in the numbers in the
public service since 1999. We have no quibble with the
addition of nurses, police and teachers; if the state can
afford them, it should employ them. But we have had a
25 per cent increase, apart from all of that, in relation to
the public service since 1999. Quite rightly people ask
in a rhetorical sense how much better the service is for
having those additional thousands on our payroll. It has
inevitably drawn commentary.
In an article that was published in the Herald Sun on
the day after the budget Terry McCrann made some
observations under a heading ‘Brumby’s surplus might
slide into a black hole’. He said:
There is a perhaps surprisingly major question mark over the
integrity of John Brumby’s budget.
It poses a risk of Victoria sliding into deficit later this decade.
In a worst case scenario, deficits as bad as those of the
Cain-Kirner years.

He said further:
This all turns on the biggest number in the budget.

In that sense he is talking about the way in which the
budget will function and the sorts of presumptions
which underpin it. He lists these various items:
… employee benefits. Simply, wages and salaries of teachers,
nurses and other public sector employees.
Each year the budget estimates what that cost will grow by.
Each year it badly underestimates that growth.
For example, the 2006 budget estimated this figure would
grow by 4.8 per cent; it will actually grow by 6.6 per cent.

He observed further:
Consider these numbers. Over the past four years the budgets
have projected that employee benefits cost would grow an
aggregated 15 per cent; the actual growth has been 28 per
cent.
The 2003 budget estimated employee benefits this year would
cost $10.7 billion; they will actually cost $12.2 billion.
If everything else had stayed the same, we would have had a
near $1 billion deficit not the $600 million surplus Brumby
was able to unveil.

He concluded with observations about the risk that
Victoria is exposed to over this issue alone. It is a
reflection, of course, of the opening comments that I
made about this budget. Labor simply cannot manage
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money, and most particularly it is unable to constrain its
propensity for overspending.
As to the budget itself, as is the case with all budgets
there are some good elements to this and there are
others that are not so good. Amongst the good we
welcome the contribution to public housing. We
welcome the fact that there will be a lessening of land
tax, albeit a small amount in the scheme of things and
albeit that the government take from land tax will
continue to increase over the years.
We welcome the reduction in WorkCover payments.
This follows on the magnificent work undertaken by
the Honourable Roger Hallam from the other place, the
WorkCover minister in the former government, who set
the basis for the major changes that have sustained until
today. It also reflects the performance of the markets
internationally and the return that WorkCover has been
able to receive, and we would hope that that process
will continue.
We welcome the fact of the investment in education,
although I will return to talk about that in a country
context. I might also observe in passing that one
wonders how it can be that the government is setting
out in this budget to build or do major refurbishments
of the total asset base of the education system. One
wonders as to what it has been doing for the past seven
years when it needs to set out on a project of that scale.
There are many elements of this, though, in relation to
the budget which we think fall far short of the
requirements and issues of equity in relation to Victoria
and to country Victoria in particular. Again I refer to
budget paper 2. Much emphasis is placed around the
issue of recovery from the drought, and indeed at
page 73, under the heading ‘Economic risks’, there are
these observations:
The main short to medium-term risks to the Victorian
economic projections are from drought conditions, oil price
volatility, wage and inflationary pressures, exchange rate
movements and global developments.
The prospects for the rural sector remain a risk to the broader
Victorian economic outlook. As noted in the 2006–07 Budget
Update, the current drought is expected to detract between
0.5 and 1.0 percentage point from Victorian economic
growth. The current projections assume a return to normal
seasonal conditions in 2007–08. In particular, good autumn
and winter rains are critical for the next winter crop. If
Victoria continues to experience severe rainfall deficiencies,
the farm sector is likely to continue placing downward
pressure on the growth outlook.

The contradiction in all of this is palpable. This
government recognises the magnificent contribution
which country Victoria, and the rural sector in
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particular, makes to the way in which this state
functions — and so it should, because those
communities do make that contribution. That sector is
experiencing very difficult times, certainly with the
drought and certainly with the bushfires. This
government has palpably failed to honour its
obligations to the people of country Victoria in relation
to these two critical issues. This government has
spurned the needs of these people at their time of most
need. This government has failed miserably to deliver
upon its mantra of governing for all Victoria.
The fact is there is nothing new in this budget to help
these people. When I asked the question in question
time a couple of days ago the response was, ‘Well, we
have a series of benefits out there now totalling a
package of $157 million’. But I say to you, Speaker,
and I say to the house that it is not enough. It is not
enough anyway as a matter of equity, and it is certainly
not enough when this government places the reliance
which it does of the state’s recovery upon the rural
sectors. It is not enough; it does not do justice to the
situation.
Fancy this government having the hide to say that part
of its package of $157 million is the $5000 water
rebate. Members in metropolitan seats may not be
familiar with this concept. Let me explain it. Across
country Victoria in our irrigation districts the irrigators
are not receiving the allocations to which they are
entitled under the terms of their holdings. They cannot
get them because there is not enough water to supply
them; they accept the practical reality of that. But what
this government is doing is charging them, via the
water authorities responsible for the delivery of that
water when it is there, full tote odds for the water they
would otherwise be receiving. In return it says it is
big-hearted enough to offer a $5000 rebate, which is
applicable in certain circumstances. The net result is
that we have country Victorians in the irrigation
districts who are actually paying money for water they
are not receiving and that they will never get. It is an
absolute disgrace.
This government has the hide to say that part of its
$157 million relief package for the drought affected
communities in Victoria is its $5000 rebate scheme. It
is a disgrace! Imagine if this happened in Melbourne.
At least here in Melbourne where people cannot get the
water they are not being charged for it. Can you
imagine what would happen in a metropolitan
environment if that occurred? People would go berserk!
They would go absolutely berserk! And yet this
government will not give the relief.
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We calculate that in the Goulburn Murray region, for
example, it would cost about $30 million on the part of
the government to pay the authority to make sure that it
is not out of money and that it can continue to run the
system, and yet give the relief to our farming
communities. We have pleaded with the government to
do it, but it will not — this government which says it
governs for all Victoria. It is a disgrace.
In this package the government says there is material
for planning and information sessions. You cannot eat
those; you cannot feed your kids with it! There is
provision for rural counsellors. That is an important
aspect of it because we have people out there who are
struggling terribly with this. There are small town
grants; that is terrific to make the place look pretty, but
it does nothing to assist the people who are struggling
with the economies of this.
What these communities need is cash flow. We are not
calling for anything which is not already government
policy. Four years ago, to its eternal credit, this
government introduced a system of payments of cash of
up to $20 000. About 3600 families were able to access
that cash. The whole scheme was conducted through
the Rural Finance Corporation of Victoria, so it was
properly vetted; it was done at arm’s length from
government. I commended the government then for it
and I do it now.
The government should reintroduce that scheme; it
should make sure we get some cash flow back into our
families. It is all right for the government to produce a
budget paper that says: ‘It is going to rain; don’t worry
about it’. It is all right for the government to say we
depend to the extent of about 0.5 or 1 per cent for the
growth of our economy here in Victoria upon the
growth of the rural sector. All of that is fine. But now,
at a time of desperate need on the part of these families,
the government is not to be seen. It is an appalling
disgrace! Last time around, as I have said,
3600 families were able to access that money. At an
average of about $16 000 a family, it ended up as a
payment of about $58 million.
Of course the Treasurer has sworn blind he will never
do it again. The budgeted figure was about $25 million.
The government was stung — as it would have it — for
$58 million. The government will not expose itself to
the risk again. Shame on it! What it showed last time,
given the scheme was administered independently of
the government, was that there was that extent of need.
This government should step up to the plate and
properly support the communities which this
government readily acknowledges are foundations for
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the way in which our state economy performs. The fact
that it does not do so is appalling.
We estimate that something of the order of
5000 families would access this money. If there was an
average of $15 000 per family, it would total
$75 million. The Nationals say that if you apply those
payments to those affected by drought and fire, it would
be an equitable outcome for this sector of the Victorian
community, which this government purports to govern
for and which it also relies upon to enable the economy
of the state to function.
I put these propositions to the government — at its
invitation, I might say — when I recently addressed the
bushfire recovery task force. I said then, and I say
again, that I make no distinction between the impact of
the drought on families and the impact of fire on
families. The simple fact is that in both instances,
because of factors which are completely beyond their
control, these families are in trouble, and this
government should assist them. This is not the
poor-boy-me argument; that is not what this is about.
These people detest having to even be considered for
these sorts of payments. The fact is that we need to be
able to get them over the hump. This government
recognises that this sector of our community is vital in
the state’s interest. We are talking about getting these
people over the hump; we are talking about the next
generational issues, which are important. The kids of
these families say to me, ‘Why ever would you do it?’.
Help them!
There is also an issue of the availability of fodder.
Where is the Minister for Agriculture? For goodness
sake! Does he need these people to come pleading at
his door? He has a job to do and he has responsibilities.
He should be leading this issue, not explaining,
complaining about or ducking the issue. He should be
able to stand up and say to these people that he will lead
this discussion. The Nationals, as a party, have sourced
fodder around Australia. Give us a hand to get hold of
the fodder and bring it here to Victoria so we can assist
with herds. There has been nothing from the
government. I put these issues to the government again
in the course of our recent submission.
It is all right to spend $57 million on the Olympic
boulevard stadium. Some commentary in the Age the
other day suggests this stadium was not wanted and not
needed by the teams who supposedly will benefit from
it. A sum of $57 million has gone to that stadium.
Another $46 million has been allocated for swimming
pools. I do not decry these forms of investment when
all things are equal, but now they are far from equal.
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When there are articles in the Weekly Times under a
heading of ‘Budget drives farmers to despair’ the
government should listen. When the front cover of the
Weekly Times has a photograph of Jim and Louise
Carlyle from up at Benalla standing in a paddock with
their starving sheep behind them, the government
should listen. The fact is, as the editorial of this week’s
Weekly Times says, ‘It is no time for the state to ignore
our farmers’. The government should not ignore our
farmers. The fact that it has done it is a disgrace.
There is also the issue of water. What an absolute mess
this is in. Labor is effectively silent on the most pivotal
and significant issue facing the state of Victoria. It has
allocated $136 million in a budget of $34 000 million to
deal with this critical issue. This issue is probably most
in the forefront of the minds of Victorians whether they
live in the country or in metropolitan areas. There has
been no major initiative announced by the government.
We received $38 million to go into the Goulburn
Valley system, the irrigation system at Shepparton. But
that has been on the go for months. We received
another $20 million — over four years, I might say —
to go into small town sewerage schemes.
I represent the electorate of Gippsland South. The
lovely little township of Meeniyan has been battling to
get a scheme such as this for years upon years. I will
not say in this place what it is that the people of
Meeniyan walk through as they walk down their streets
on wet days. They are not proud of it — far from it.
They are pleading with the government to help them fix
their problem. They do not want the government to
totally pay for their problem, but to help fix it. That
position is replicated through country Victoria, and this
government is adding $20 million to these schemes
over four years to enable these sorts of programs to
occur. It is absolutely ridiculous!
This has all come at a time when our Treasurer has
proudly said he is sitting on a slush fund of about
$2.9 billion which is supposed to pay for a water
management option that the government has yet to
decide upon. Where is the government in relation to
this issue? Is it recycling, desalination or what has now
become known as the north–south pipe — in other
words, taking irrigation water from the Goulburn
Valley system and pumping it over the hills into
Melbourne? Or is it stormwater, or for Geelong, which
the Premier added to the list yesterday, is it aquifer
access? Is it one, two, three or several of these options?
How much is it supposed to cost?
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we have had discussion groups, we have had
consultations and we have all had all sorts of plans
released. The government then turns up on the biggest
day of the year in terms of the function of the
Parliament of Victoria — budget day — and we have to
watch this space. Again, it is a palpable disgrace. It is
reflective of a government that simply does not know
its way. What is worse is that amongst its own
numbers — as we saw yesterday — they do not know
about this issue. The Premier says one thing, the
Treasurer says another, and the Minister for Water,
Environment and Climate Change says something else.
They need to get their act organised, for heaven’s sake!
We need a consolidated attempt, at least, on behalf of
this government to select a major water project and
make sure it is built in the interests of Victoria.
We do not want any more water going from country
Victoria into metropolitan Melbourne. Melbourne has
to learn to live within its water means. It has plenty of
capacity to do that if some of the propositions now
being advanced are able to be fully examined and then
implemented. The government of course decried the
prospect of a desalination plant. Now it is apparently
beavering away to see if it can be done. That reflects
the fact that it is uncertain, it is confused, and it is
giving conflicting information to the public about an
issue which is absolutely critical to the future of country
Victoria as well as metropolitan Melbourne.
I pause to say something briefly about the national
water plan. I appreciate the pressures that are out there
in the community in relation to the state government,
the federal government, the VFF (Victorian Farmers
Federation) and our position as The Nationals. I just
want to put on the record what actually occurred after
the Prime Minister made the announcement in January.
The first one to applaud it was the Premier of Victoria.
He raced to the podium to say it was a great idea. It was
the Premier who was there the next day saying,
‘Victoria will be in this. We should be in this because it
is an issue of national interest’. Premier Bracks was the
one who, ostensibly at least, led the way. Meanwhile
the first we — the member for Swan Hill, who is our
water spokesman, and I — heard about this was when
we were in Mildura. The Nationals issued a press
release the same day saying in effect, ‘Just hang on
Premier. Don’t rush this. We have to make sure we
look after the interests of the irrigators in Victoria’.
Subsequently the Premier changed tack.
Honourable members interjecting.

We have had seven years. We had more than $2 billion
worth of water dividends taken from water authorities.
We have had white papers, we have had green papers,

Mr RYAN — That is in fact what happened. The
press release tells the story. I say it with certainty,
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because the Premier of the state of Victoria has stood
up in here and read my press release back to me. There
is no doubt about it at all.
Subsequently The Nationals got in touch with the
federal water minister, Malcolm Turnbull. We sat down
with the minister and for hours went through the issue
with him. We had 2 hours alone with him at Mildura,
where we worked out how the basic principles could be
established. We took to the federal government
16 points which we said needed to be resolved, and we
wrestled back and forth over a period of weeks,
involving hour upon hour of discussion. Ultimately we
got to a position with which we were comfortable. We
required the minister to write to us, and he did. On the
basis of what the minister wrote to us, we agreed to the
principles underpinning the national water plan.
I also want to make this distinction: there is a vast
difference between, on the one hand, agreeing to a set
of principles which everybody believes is the way
ahead and, on the other hand, agreeing to the legislative
structure which delivers them. You have to get
agreement between the parties to the discussion on a set
of basic principles. You can then give that to the people
who prepare the legislation and make that the subject of
their commentary. That is where this seems to have
gone awry. We have a discussion going on at the
moment which is all about, it seems to me, who can
beat up whose dad. It is a conversation that has gone
away from the essential function that everybody
involved should be engaged in.
This is an issue of national significance. We all
recognise that the Murray–Darling Basin is in desperate
trouble, but equally we recognise that the position of
Victoria’s irrigators is paramount. There is no way in
the world that they should be asked to vacate what is
effectively 107 years of ownership of their water
entitlements and hand them into the void. They cannot
be asked to do that. There has to be a legislative
structure that actually ensures the delivery of the set of
principles that has been agreed on. When we see the
legislation — and we have not yet — I can assure the
house, and our irrigators, that if it does not sit with the
principles on which we have struck agreement with the
federal government, we will oppose it. But we can go
nowhere with the sort of half-baked drafting by
committee which seems to be going around at the
present time. This is a conversation which has much to
do with the irrigators and their interests but which has
unfortunately now become wrapped up in the sheer
politics of it.
I asked the Premier a straight-up question about this in
question time the other day. I could have thrown back
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at him the fact that, on the one hand, he has been
talking about it as a dog of a policy but that, on the
other hand, he seems to have been gradually moving
towards some sort of accommodation with it. But I did
not do that; I simply asked him to report to the house on
the progress of discussions and whether there was any
prospect of obtaining a resolution. The answer that I
got, with due respect to the Premier, was around the
notion that this is somehow a political weapon with
which to beat people up.
What we need to do, for goodness sake, in the national
interest and in the interests of irrigators here in Victoria
and in other jurisdictions — but our first responsibility
as a party is to look after our own — is to make sure we
get this conversation back on track. We need to do
justice to an initiative around that series of principles
which will mean much to the interests of Australia and
which will make certain that we achieve an outcome
which is just and equitable and which can then be
translated into legislation.
I turn to the other elements of the budget with which
The Nationals have concerns. It is true that there is
good news in the budget, but there are many instances
where country Victoria has failed to get its fair share.
There is $123 million to replace, modernise and rebuild
regional schools. That is about 22 per cent of the
$550 million allocated statewide. However, there is no
program in the budget to deal with falling year 12
retention rates. The budget does nothing to address the
fact that the participation rate for country students
enrolling in university courses is lagging badly behind
the rate for their metropolitan colleagues — and the gap
is growing. In addition to that, not one of the seven new
schools that are funded in the budget is in regional
Victoria: they are all in the metropolitan area.
There is $38 million in the budget for the expansion of
three TAFE colleges, which is a good thing — but they
are located at Box Hill, the Docklands and Geelong.
Country Victoria has a strong interest in TAFE, and
there should be more money for us in that important
area. A total of $182 million is allocated to the primary
industries sector, but as it turns out, $180 million of that
is for an injection of money in a new biosciences
research centre. We are not arguing about the necessity
for that — in itself it is a good initiative — but to have
only $2 million over and above going into this sector is
surely unacceptable. It certainly is to country
Victorians.
The Minister for Mental Health announced that there
will be 95 extra psychiatric beds, but 25 of them will be
located at Northern Hospital, 20 at Deer Park, 10 at
Preston, 10 at Broadmeadows, 5 at Maroondah
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Hospital, 10 at North Melbourne and 15 at Geelong’s
McKellar Centre. What about country Victoria’s needs?
How can it conceivably be that with a minister newly
appointed to this critical area no additional beds are
being made available for this purpose in country
Victoria? How can it possibly be that in an age when
everybody, including this government, preaches about
the problems which many country Victorians face in
relation to psychiatric issues — whether because of
drought, bushfires or otherwise — an initiative so
incredibly important is being undertaken without taking
into account the interests of country Victoria. It is
simply not equitable.
In the weeks leading up to the budget the Minister for
Agriculture announced — it was much welcomed, I
must say — the allocation of $1 million for the wild
dog and fox bounty. It is a great initiative, for which we
have been pleading for years. But it is there only until
the million runs out — and history says it will last
about six months. We ought to make sure that we get
that in place as a permanent feature of our budgetary
allocations.
There is $10 million for major upgrades to key piers
and jetties, but they are located in Port Phillip Bay and
Western Port Bay. At Port Welshpool in my own
electorate there is the 980-metre Long Jetty, which was
built during the war years. It has an iconic stature in
Gippsland: it truly is one of the great structures of our
region. But it is being allowed to fall into disrepair by
this government. People want to use it commercially:
there are many things that can be done with it,
particularly in the context of the work being done by
the oil industry in Bass Strait. A new port is being built
immediately adjoining Esso’s Barry Beach terminal.
John Anthony and his company, Ancon Pty Ltd, are
investing in that port, so it is a private venture. Long
Jetty at Port Welshpool is being left to languish, while
this government spends $10 million on major upgrades
of piers and jetties in Port Phillip Bay and Western Port
Bay.
There is $20 million to continue the Water Smart
gardens and homes rebate scheme, which now includes
a $1000 rebate for large water tanks, but of course if
you are in a non-reticulated system you are not allowed
to get the benefit of it. People in country Victoria are
prohibited from being able to access that system. That
is a disgrace on behalf of the government. When you
are trying to give the message about water savings and
do all these things to fulfil the rhetoric about the need to
save water, country Victorians are locked out of it
inasmuch as those who want to access it may live with
a non-reticulated system.
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There is an allocation of $247 million for roads, but
$133 million of that is for Melbourne suburbs and
congestion projects. The $91 million to upgrade
regional roads sounds terrific, but the first $63 million
goes to the Geelong ring-road — that is really getting
into the country centres!
Again, so much for the minister’s claims that he is
actually doing something to improve country roads.
The Nationals have been running a campaign entitled,
‘Fix country roads, save country lives’. The minister, in
answering a question the other day on the campaign we
are running, suggested that it would equate to the
defunding of existing programs. This conveniently
overlooks the fact that we are talking about an extra
$200 million a year being injected into the roads
projects. It is extra money, not the current funding. All
we are doing is echoing the sentiment of the RACV
(Royal Automobile Club of Victoria) and of
Parliament’s own all-party parliamentary committee
from 2005. And where is the strategy that the
government was going to deliver in December last
year? I asked the minister about that in question time —
I think it was his first or second question. He fumbled it
then and we have heard nothing about it from him
since.
The Minister for Tourism, in his press release, said,
‘We will add $34 million to the major events cap and
the Victorian Major Events Corporation operating
budget over the next four years’. But only $2 million of
that has been allocated for regional community tourism
events!
The Minister for the Arts proudly proclaims the
government’s $63 million to ‘Continue to provide arts
and cultural opportunities for all Victorians’. But where
is the money going to? I understand $6.6 million is
going to the Arts in the Suburbs program, $15 million
to the Melbourne Recital Centre, $5 million to the
Southbank Arts Centre and so on. Again country
Victoria is being ignored.
The Nationals certainly support building major facilities
in country Victoria, but the $57 million towards the
sports stadium to which I have already referred was
commented upon by Tim Colebatch in the Age the
other day. He said it is a stadium that ‘Melbourne
Victory doesn’t want and Melbourne Storm doesn’t
need’. All of this is happening in the absence of any
meaningful assistance to those who are struggling with
the drought and the aftermath of the bushfires.
What about a program for roads and bridges? It was an
issue highlighted by the VFF. Where is the money that
should be allocated to enable that important
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infrastructure to be developed? What about the reality
that about 20 per cent of local government
municipalities in Victoria are approaching a point
where, if harsh judgements were made about their
liquidity, they would struggle to survive? What will be
done? They are all in country Victoria, particularly in
our western regions. What is the government going to
do about them?
In the Treasurers’ commentary about a billion dollars
going to country Victoria he does not say how many
years that will be spread over. He does not provide
some of the finer detail that I have gone into here —
and that is only some of it — and in a budget of
34 thousand million dollars, given the nature and extent
of it, it is a pittance. And all of this is in an environment
where the Treasurer’s budget talks about the
importance of a recovery in the rural sector.
Then we have to deal with the issue of major projects.
A total of 53 press releases were issued by the
government on the day of the budget, but not one single
press release came from the Minister for Major Projects
in the other place. He is absolutely missing in action —
his has been an unbelievable performance on centre
court! I can understand that in some senses, having
regard to the government’s track record on the so-called
fast rail project, with all the variations on a theme and
how it is now known. What an absolute unmitigated
disaster it was in a financial sense. It supposedly was
going to add more services — which we have always
wanted and for which we have always argued — but
$800 million later, look what we have got! Therefore
one can understand how a so-called Minister for Major
Projects is missing on the biggest day in Victoria’s
parliamentary activity. His absence is out of sheer
embarrassment, but what an absolute commentary!
I want to turn to another issue which will be
fundamental to the way this budget operates over the
coming 12 months, and indeed beyond that period. I
refer to the all-important issue of industrial relations. At
a federal level — and it washes over to a state level —
this is a matter of critical importance to the future of
Victoria and to the nation. What we have from Labor at
both a federal and a state level is Back to the Future.
This is the last fling by the union movement, whose
membership is down now to about 15 per cent of the
non-public service workforce. This is its last throw of
the dice.
The Labor party understands that and is paying homage
accordingly. An extraordinary minority of the
workforce actually belongs to the unions. Therefore
what we have in all of this is the unions doing business,
and Labor doing business over. This is Labor looking
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after its mates, which is contained in the commentary
that is running around the nation at the moment.
Victorian industries need to beware about what is
coming if Labor wins this federal election and if the
state government of Victoria continues its current
endeavours on this all-important issue.
Fundamentally, of course, this is about the question of
choice — the arrangements that an employee wants to
strike with his or her employer so that they
cooperatively can reach an arrangement which
mutually suits them. That is one of the WorkChoices
aspects. It is an issue that underpins AWAs (Australian
workplace agreements), but Labor objects to that.
When people approach things in that way, the union
movement is cut out. It wants to muscle its way into
this, tip over the existing structures and get back to the
good old days of pattern bargaining. It wants to get a
few of the good old boys like Dean Mighell and the
team in there to make a quid on behalf of its members.
It is a remarkable thing to see, and it is essentially a
question of choice. People should be allowed to make
arrangements without being knuckled by the union
movement telling them what they do.
Another fascinating thing about this issue is the double
standards of the Labor Party. It is remarkable by a lot of
standards but over this issue it has no peer. A lady
named Kelly Hoare is the third-term serving member
for the Labor Party in Newcastle, in the seat of
Charlton. Apparently this poor lady — and I have never
met her — has been tapped on the shoulder because the
Labor Party machine has whacked her. Labor has said,
‘Off with your head. You are gone. We are going to
parachute Greg Combet into your seat’ — that is, if he
stops crying — ‘and we will have him turn up on behalf
of the union movement and become the member’.
I can see that the minister is thinking about taking a
point of order against me because he reckons I am not
talking about state-related issues. But I am talking about
them, Minister — I am talking about them all right! —
because this critical issue of industrial relations is going
to shape the budget of Victoria and the way industry in
this state functions not only over the course of the next
12 months but for a long time to come.
There are plenty of Victorian examples, and I will come
to one in just a moment, but it is the double standards
that are so galling. This lot would eat each other’s
young if it meant getting a seat, yet when a worker goes
to an employer and wants to strike an arrangement
which mutually suits them, we have this business that
the Labor Party carries on with. Recently we had the
slip-up when the federal frontbencher responsible for
getting this policy through went out and threatened
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industry. It was a little bit of a slip-up, because this is
the way Labor does business — and this is the way it
does business over. This is the sort of language it
understands: ‘If anybody gets in the way, give them a
good whack’.
It is okay for the union movement to put in $25 million
to run a program which attacks current arrangements
for employment not only federally but in Victoria, but
when industry is being asked to stand up, come to the
plate and make sure it puts its case, somehow that is
wrong. It is okay for the Labor Party at the federal and
state level to belt industry, and it is fine for the union
movement, Labor’s greatest contributor, to do what it
likes. The double standard of it! And in all of this there
are lots of voices missing in action — although to its
credit industry has just woken up, and I hope we hear
more of those voices. Make no mistake: this is their
time. It will be no good complaining about it later. This
is their time.
What about Sir Rod Eddington? We are yet to hear
from Sir Rod Eddington about this. The state
government would say he is an important figure in its
future plans. Where is he in the commentary? Is
anybody realistically trying to tell me that Sir Rod
Eddington has not expressed a point of view about this?
I believe he should make his opinion known to the
public of Victoria so it can make its own judgement.
But no, this lot wants to go back to pattern bargaining;
they love it. Would it not be great to have a new
scheme where we can have a group discussion about
what arrangements there are to be for employment, as
long as a petition is submitted by the employees which
represents more than 51 per cent of those who are
present and who want to do it that way? Labour would
never interfere with that, of course — oh no; heavens
above! Talk about having the fox in with the chooks!
Do members want to hear about the Victorian example
in regard to this? I say that rhetorically; I am sounding
like Kevin Rudd; I am interviewing myself. There are
plenty of examples — —
Mr Holding — I hope you can answer the
questions.
Mr RYAN — The minister says he hopes I can
answer the questions. Yes, I can answer the questions
all right — and I am so pleased the minister asked!
Let us talk about the Victorian example. It is to do with
the Bruck Group in Wangaratta. Here is a classic
Victorian example of what Labor thinks it does best:
doing business over. Bruck is involved in a discussion
with its employees in relation to an agreement on
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employment conditions. It wants to establish an EBA
(enterprise bargaining agreement) with its employees.
The company has of course been through this once
before; it is going through it again.
I pause to say this is a magnificent, country-based
Victorian company employing about 400 people in the
seat of the member for Murray Valley and based at
Wangaratta. It has been subjected to the best of the
Labor Party’s bovver boys tactics. In the course of
trying to negotiate the agreement, what happens? The
company not only has all the pressure from the Textile
Clothing and Footwear Union, but that union is backed
unashamedly by the Attorney-General and by the
Office of the Workplace Rights Advocate. We have
three onto one for this Victorian manufacturing group.
The company issued a press release recently, which
says:
The conduct of the OWRA in 2006 was a disgrace, but what
offends us more is that this taxpayer-funded workhorse for
the union movement is now at it again during our second
attempt in 18 months to finalise a deal. Worse, the Victorian
government has again allowed their behaviour. I —

that is, Alan Williamson, the chief executive officer of
the company —
received a call from a high-ranking bureaucrat last night, who
works for department of industry, innovation and regional
development, advising me that if we were found to not be
falling in line, the ethical purchasing policy of the Victorian
government could see Bruck excluded from all government
business contracts. What a coincidence that this should take
place, 3 hours after the union threatened this in Wangaratta,
even though legally we have done nothing wrong.

This is Labor at work. This is what the Victorian budget
is faced with if Labor has its way. Mr Williamson goes
on to say further:
This region and Bruck are starving for water, which in part is
the fault of dismal planning by this government. These are the
real issues that are urgent, yet we get nothing. However, when
an EBA is mentioned, Rob Hulls has his heroes on the
highway within minutes. The message I deliver today to the
Premier … is simple; get on board with manufacturers in
Victoria and if you can’t, get out of our way, whilst our
workers join with us to save our own futures.

The reference there, of course, is that anybody might
think that Bruck will be forever in Wangaratta. But
nobody should kid themselves: Alan Williamson and
this organisation are perfectly capable, if push comes to
shove, of moving out of Victoria. This is more of the
same, the political thuggery of the Labor Party at its
absolute best, on display in a way that we in this place
have become used to. This is Labor in action, and
everybody across Australia — employers and
employees — should take note. This is just a snapshot
of what this bunch will do if it has the unfortunate
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success of winning at the federal level and then this lot
in Victoria are left off the lead. This is the sort of stuff
we can confidently expect is going to happen.
Acting Speaker, as the time draws to a close,
unfortunately — —
Mr Nardella — You could always move for an
extension.
Mr RYAN — I think I could move for an extension!
If the member for Melton would support it, I would be
very pleased to continue. Do I hear from the member
for Melton? He is shaking his head; his answer is in the
negative, it seems, and so I will conclude.
The state of Victoria is in a period of unrivalled
prosperity. Riding on the back of 47 per cent of its
income coming through the commonwealth
government, the state of Victoria is — or should be —
enjoying a lifestyle unparalleled in its history, even if
you go all the way back to 1856 and the days of gold.
We should be doing wonderful things on behalf of the
state. But where is the vision? What happened, for
example, to the notion of the channel deepening? Why
is there no money allocated in this budget in relation to
that critical issue? What is going to happen with our
port here in Melbourne unless that project is undertaken
and completed?
We are running out of generational capacity in
Victoria’s power industry. The government should be
doing what is necessary to be able to ensure that we
have another base load generator built in Victoria.
Mr Nardella interjected.
Mr RYAN — The process so far has been a great
success, as the member for Melton knows, because an
industry which, prior to privatisation, had an efficiency
rate of 72 per cent now has an efficiency rate of 96 per
cent. We have effectively had a coal-generating power
plant built for no cost to the Victorian people.
It cannot go on. Labor has to lift its eyes. It has to be
able to do what is necessary for our future in that
regard. We have to build a dam. Reference was made in
Parliament yesterday to former Premier Henry Bolte.
One of the last things he did when he was Premier was
to build the Thomson Dam. If the stupid and illogical
position of the Labor Party were given effect to, you
would tear down the Thomson Dam. On the Labor
Party’s logic, dams do damage, so you would tear it
down and destroy it. We should have another dam in
Victoria — of course we should!
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As I said a while ago, we should have a program for
additional roads and bridges and other such
infrastructure in country Victoria. At the moment it is a
void under this government. If we are going to grow
our economy and make sure that rural areas can make
the contribution which this government in its budget
ascribes to them, then we need this sort of infrastructure
development, but above all else we need a major water
project for the state.
The government cannot continue to fiddle while Rome
burns. It has to actually make a decision and build a
major water project to make sure that our future is
secured, but on the basis of not taking water from
country Victoria into Melbourne. Labor has to lead the
state in a way that I think behoves it as a government,
particularly in the times we presently enjoy, because
they will not always be so. They are the essential points
of The Nationals on the budget, because we support
country Victoria.
Mr HOLDING (Minister for Finance, WorkCover
and the Transport Accident Commission) — This is a
good budget. It is a budget that builds and provides for
Victoria’s growth. It is a budget that sets the
foundations for providing fairness for all Victorians,
and it is a budget that responds to the challenges that
Victoria faces in its future.
We heard earlier from both the Leader of The Nationals
and the member for Scoresby, the shadow Treasurer.
We heard what they had to say in relation to the settings
that this budget has put in place. We heard from the
member for Scoresby, and of course we heard his
underwhelming response in relation to this year’s
budget. He was certainly underwhelming — he was
nervous, he was reading and sticking to the script,
which was good advice for the member for Scoresby
because we know that he fundamentally does not
understand the basic principles that not only underline
this budget but that underline the budget papers more
generally for the state of Victoria.
The response of the member for Scoresby builds on the
set of mistakes and bungling errors that have
characterised his very short tenure so far as shadow
Treasurer. We recall his performance on the Jon Faine
radio program just a few months ago, when he came on
to attack the state government over public-private
partnerships. What did he say when prompted by Jon
Faine to name a public-private partnership? Even when
prompted with the names of two of them — the
Melbourne Convention Centre and the EastLink
project — he could not name any. He could not name
one public-private partnership in Victoria. He was
prompted seven times, and he could not name one.
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Liberals listening on the radio must have been looking
for a rock to crawl under as the member for Scoresby
dug himself deeper and deeper into a hole.
Then the member for Scoresby put out a press release a
couple of weeks ago to comment on what he said was
the alarming situation of the government’s finances,
because he had discovered that the government was
running a cash deficit. Of course, this was news to us.
We found out that the ABS (Australian Bureau of
Statistics) data that he was referring to was actually a
reflection on local government finances in Victoria, not
on state government finances. So not only can the
member for Scoresby not name any public-private
partnerships but he does not even understand the
difference between local government finances in
Victoria and the finances and fiscal position of the state
government.
Then he comes in here today and repeats the furphy that
he has stated several times over the last couple of days,
showing his fundamental inability to understand the
distinction between the government’s operating
accounts and its capital expenditure. That is the
fundamental disability that the member for Scoresby
labours under — that is, an inability to understand some
of the basic elements of the state accounts.
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comfortably manage a projected increase in net debt due to an
expanded capital program.

It went on to make it very clear that the projected
increase in net debt poses no threat to Victoria’s AAA
credit rating.
What has business said? VECCI (Victorian Employers
Chamber of Commerce and Industry) said:
The debt to gross state product is still below what it was when
this government came to power, so we don’t have a concern.

What has the Australian Industry Group said?
This is a sound and prudent state budget that improves
competitiveness in Victoria, builds new industrial capacity
and invests in future productivity.

The Australian Financial Review has editorialised
under the headline ‘Robust finances well managed’.
What has the Master Builders Association of Victoria
said? The master builders, who are not traditionally
allies or friends of the state government, have said:
We are also glad to note the government has used debt
financing to invest in Victoria’s substantial infrastructure
backlog. In sound economic times, we support the
government borrowing funds to build Victoria’s future — a
key recommendation in our pre-budget submission.

Let us go right to it. What has the member for Scoresby
said? He has said, ‘If you are having a $100 million
surplus that is being financed by an increase in debt,
that simply does not stack up’. Of course it does not
stack up, because the member for Scoresby does not
understand the way in which the state government’s
budget papers work. He has said, ‘If you are having a
$100 million surplus …’. I have news for the member
for Scoresby: we do not have a $100 million surplus;
this year we have a $324 million surplus and a
$424 million surplus on average in the forward
estimates period. That is the fiscal position of this
government, and the situation in relation to net debt is
one that he fundamentally does not understand.

They are the positions of some of the key pundits, but
what does the member for Scoresby say? The member
for Scoresby says that this is a crisis for Victoria and
that this is throwing us back into the Dark Ages. The
member for Scoresby believes that the state
government’s investing in public sector infrastructure,
which is going to underpin good service delivery for
Victorians for many years to come, will somehow
imperil the state finances. That is the position of the
opposition, and it stands condemned for its inability to
understand how a prudent investment in infrastructure
can actually improve the state’s competitive base and at
the same time improve services.

He came in here and said that ‘All good financial
managers understand this’ — they were his words —
and he urged us to take their advice. The Leader of The
Nationals spoke on the budget, but he took the opposite
tack. He said, ‘Don’t be fooled by the pundits. Don’t
listen to what people say, listen to something else’. I
ask members to listen to what the pundits say; let us
listen to ‘all good financial managers’, to quote the
member for Scoresby. What has Standard and Poor’s
said?

What else did the member for Scoresby have to say in
his remarks? He went on making these ridiculous
claims that he has made before that somehow Labor is
not going to be able to meet its election commitments. I
am very pleased to inform the member for Scoresby
that Labor has funded all of its 172 recurrent output
initiatives. We have made it very clear that all of these
commitments are being funded. All of the
commitments in LFS3 — Labor’s financial
statement — in relation to the recurrent side are being
funded.

The strength of the government’s forecast operating
performance and balance sheet enables the state to

What does he go on to say? He tries to pretend that
there is insufficient capacity in the budget to meet the
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forward needs of our infrastructure commitments. What
he fundamentally does is confuse TEI (total estimated
investment) with unallocated cash. The total estimated
investment is the total amount that will be invested in
building a project. The TEI may span several years and
go beyond the forward estimates period, while the
unallocated cash flow only refers to the next four
years — another shocking error by the member for
Scoresby!
We know the member for Scoresby does not
understand the difference between recurrent spending
and capital investment, so let us make this as simple as
possible. Recurrent expenditure, or recurrent spending,
is the spending you do to meet your everyday needs.
Your capital expenditure is the investment you make to
build your asset base. It is not that complex, really, and
perhaps the Leader of the Opposition can come in here
and explain to the member for Scoresby some of these
basic economic principles.
I am sure he could come in here, sit the member for
Scoresby down and say, ‘Look, Kim, it works like this.
Your capital expenditure — that’s when you make an
addition to your share portfolio, for example, or when
you buy some golf clubs’. He might be able to explain
to the member for Scoresby that that it is the difference
between perhaps making an investment in a Bentley or
buying a Land Rover. That is capital expenditure.
On the recurrent side, that might be when you pay your
green fees or the wages you pay to your gamekeeper.
Your recurrent expenditure may be when you buy some
caviar or perhaps buy some Mexican shucked oysters.
They are examples of recurrent expenditure.
We know that sometimes the Leader of the Opposition
will need to explain to the member for Scoresby that
that can be very complex. You could buy a bottle of
Grange and it could be considered capital expenditure if
you put it in your cellar with an intention to resell it.
But on the other side it could be recurrent expense if
you decided to consume it immediately — although we
know the Leader of the Opposition would never
consume Grange Hermitage with Mexican shucked
oysters and caviar! Nevertheless, we know the member
for Scoresby definitely needs a lesson in basic
accounting principles, and that is why we have acquired
for him a copy of Accounting for Dummies. He will be
able to use it to improve his basic understanding of
accounting and budgetary concepts so that his
contributions in this house will improve.
What else did the member for Scoresby have to say?
We heard him going on about the state government’s
taxation record. We on this side of the house are very
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proud of the things we have done to accelerate tax
reform in this state. We have led the pack — we have
led the states and territories — in terms of abolishing
financial institutions duty from 1 July 2001, abolishing
the stamp duty on quoted marketable securities,
abolishing the stamp duty on non-residential leases,
abolishing the stamp duty on unquoted marketable
securities, abolishing the stamp duty on mortgages,
abolishing the debits tax on cheque accounts, and
abolishing rental business duty and hire purchase duty
from 1 July 2007. We have reduced payroll tax, land
tax and stamp duty on motor vehicles. This government
has worked extraordinarily hard to reduce taxes in
Victoria at a faster rate than they have been reduced in
other states and territories, and at a faster rate than that
required by the intergovernmental agreement. This
government is very pleased to stand on its record on tax
reform in this state.
The member for Scoresby also said that the government
needs to articulate a long-term strategy — that is what
he said — for meeting its unfunded superannuation
liabilities. I direct the member for Scoresby to page 53
of budget paper 2, where there is a graph which
describes exactly how the state’s unfunded
superannuation liabilities are going to be met. The
member for Scoresby will be pleased to realise that,
because of this government’s prudent financial
economic management, we have been able to prepay
the government’s unfunded superannuation liability
faster than we otherwise would have done. That is
something we are pleased about, and it is something
that I am sure the member for Scoresby will be happy
to have his attention drawn to.
This is a budget that is built on sound principles, and it
plans for the future. We have already invested
$1.7 billion to respond to the crisis that this state faces
in relation to water. That is on top of the $3 billion
invested by water authorities throughout the state to
invest in critical infrastructure. This budget invests an
additional $136 million in measures to further respond
to this challenging issue; and when completed those
measures will deliver something like 80 billion litres —
80 gigalitres! — in further water savings.
The opposition’s proposed dam on the Maribyrnong,
the Arundel dam, was going to provide nothing more
than an additional 6 gigalitres. So if members of the
opposition believe that our strategy of providing
funding of $136 million and achieving water savings of
80 billion litres is somehow bankrupt and visionless,
what do they say about the opposition’s own policy at
the last election? What does that say about the
commitment of opposition members to the damming of
the Maribyrnong River by the Arundel dam? What does
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it say about the measures which they took to the
Victorian people last year, which they had so much
confidence in and which they continue to reassert — all
the time! Is that a response to meeting the state’s, or at
least Melbourne’s, water needs?
We have articulated a strategy and we have already
made a significant investment, and those measures are
generating results. We have further measures in this
budget, and we have outlined a process for the
development of future policies. Through this budget the
government is planning for the future, planning for a
fairer Victoria and planning to provide a base that will
make this state more competitive.
One of the most effective things you can do to make the
state more competitive is reduce the cost impact on
businesses. We have delivered another 10 per cent cut
in WorkCover premiums, which comes on top of the
three consecutive WorkCover premium cuts delivered
over the last three years. The opposition came in here
and said, ‘This is only achievable because of the great
operating performance of the WorkCover scheme’.
Absolutely! Where was it when we came to office?
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this state’s service delivery and its competitiveness. We
are very proud of the impact this budget will have on
taking that vision forward.
Debate adjourned on motion of Mr KOTSIRAS
(Bulleen).
Debate adjourned until later this day.

FAIR TRADING AND CONSUMER ACTS
AMENDMENT BILL
Second reading
Debate resumed from 19 April; motion of
Mr ANDREWS (Minister for Consumer Affairs).
The ACTING SPEAKER (Ms Munt) — Order! I
call the member for Mill Park.
Ms D’AMBROSIO (Mill Park) — It is a great
pleasure to stand here in support of the Fair Trading and
Consumer Acts Amendment Bill.
Honourable members interjecting.

When we came to office we inherited a WorkCover
scheme with $1 billion in unfunded liabilities. We have
turned that scheme around by introducing better claims
management, reductions in workplace fatalities and
injuries, and a far more effective method of responding
to the challenges of occupational health and safety in
Victoria. Our strategy has paid and is paying dividends,
and the Bracks government is returning to businesses
the benefits of its wise investment and prudent
management by now presiding over four consecutive
10 per cent reductions in average WorkCover
premiums, which by the year 2010 will have delivered
$1.7 billion in WorkCover premium reductions to
Victorian businesses. It is a great result and one that we
have worked very hard on achieving.
As we listen to those opposite we hear that they have no
vision for where they would take Victoria. There are
plenty of things that they can come in and have a
whinge and criticise the state government about, but
they have no vision for where they would take Victoria.
They have no vision on tax reform, on how they would
fund the infrastructure needs of this state, on how they
would invest in services and provide better outcomes
for disadvantaged Victorians, and on how they would
respond to the challenge of the water crisis and
responding to the drought.
This government has the runs on the board. We have
been growing regional Victoria, growing the whole
state and investing in infrastructure which will improve

The ACTING SPEAKER (Ms Munt) — Order! I
am sorry, I have called the wrong member. I should
have called the lead speaker for the opposition.
Mr KOTSIRAS (Bulleen) — Thank you, Acting
Speaker, but you did not say anything about pausing
until the bill was distributed. Can I say — —
Mr Holding interjected.
Mr KOTSIRAS — What are you the minister for
now? The Minister for Branch Stacking on the other
side, who got rid of his colleague last year, has some
problems. At least our shadow is a real accountant.
Mr Holding interjected.
The ACTING SPEAKER (Ms Munt) — Order!
The Minister for Finance, WorkCover and the
Transport Accident Commission cannot hold up books
in the chamber.
Mr KOTSIRAS — It is a pleasure to stand and
speak on the Fair Trading and Consumer Acts
Amendment Bill, which the opposition will not be
opposing. The reason we are not supporting it outright
is that there has been no consultation — none
whatsoever — on the bill. While I understand that it
was on the Consumer Affairs Victoria web page, I do
not think that is enough. When the government is going
to bring in legislation, it needs to consult widely.
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Unfortunately that has not occurred, which is
disappointing. For example, the Victorian Automobile
Chamber of Commerce (VACC) said:
The proposed amendments to the acts are not opposed by
VACC.

But it also said:
We had not seen these proposals before introduction to the
Parliament …

So the VACC was not consulted. The Housing Industry
Association also said:
The Fair Trading and Consumer Acts Amendment Bill …
will have a detrimental impact on the housing construction
industry. Housing Industry Association’s central concern is
the removal of provisions that currently exempt domestic
housing construction from cease-trading injunctions.
HIA has only recently become aware of the proposed Bill,
and has had no direct consultation regarding the amendments
to the Domestic Building Contracts Act.

So I ask the minister to consult widely next time to
ensure that everyone is consulted. It is unfortunate that
this bill was brought on for debate today. I know it is
two weeks exactly since the debate was adjourned, but I
cannot understand the rush and why the debate had to
resume today and not in the next sitting week. There is
ample time. Opposition members — and, I am sure,
The Nationals — also have to consult with key
stakeholders, and this did not give us the opportunity to
do so.
While I understand the government has the right to do
this and while I also understand that debate was
adjourned for 14 days, I would have thought since a
number of other bills are listed on the notice paper for
debate that this bill could have waited for another two
weeks. However, it is good to see that the government
continues not to listen and to do things on its own!
The main purpose of this bill is to amend the Fair
Trading Act 1999, the Conveyancers Act 2006, the
Motor Car Traders Act 1986, the Consumer Credit
(Victoria) Act 1995 and other acts in the hope of further
protecting consumers. It is good to see the government
attempting to protect consumers. It is good that the new
minister has set forth a program whereby he hopes to
do further good work to ensure consumers are
protected.
I hope he does not follow in the footsteps of the
previous minister who only acted if there was a story in
it for him, because he would only do something if he
could turn up and have a photograph taken. I hope the
minister does not follow in the footsteps of his
predecessor.
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Clause 3 requires addresses to be included in
documents. Currently if you wish to advertise and you
go through a publisher, you do not have to include your
name and address, but people have been abusing this
and acting as their own publishers, thereby avoiding
having to put their name and address on the ad. I
support what I think is a good clause.
Clause 5 concerns the power to obtain the information,
documents and evidence. Currently only the director
has the authority to require the information. This will
allow the director to nominate someone else. Again I
have no problems with this clause provided they keep
clear records and the officers who the director
nominates do not abuse this power. While I support this
clause I hope it will not be abused.
Clause 9 allows the director of CAV (Consumer Affairs
Victoria) to apply to a court for an order to destroy
goods that do not meet safety standards. At the moment
CAV can only apply for this order if the goods are
subject to a ban order. Currently, if they do not meet the
safety requirements, it does not necessarily mean they
are banned. I support this clause, and think it is a good
way to protect consumers.
Clause 10 concerns the making of orders to prohibit the
payment of money or the transfer of other property.
During the briefing I asked, ‘What happens if the
account is held by two people, such as a husband and
wife, or partners? If the account is held by more than
one person, could the courts freeze the account even
though the other members were not involved in the
business?’. Unfortunately the response I received did
not include an answer. I hope the minister can tell the
house if that is the case — that is, if an account is held
by more than one person and the other people are not
involved in the business, could the courts freeze the
account and thereby not allow the others to use the
funds in that account? I would be happy if the minister
could clear that up.
We support clause 11. If a court finds that a
contravention has occurred, then a person will be able
to use this ruling in another legal action.
Clause 13 indicates that a consumer document needs to
be quite clear. I have no problem with this clause,
although I have received a letter from someone who is
concerned. They feel that this might be used as an
excuse to make part of the contract void. I have no issue
with it; I hope it is not abused, and I hope the minister
will explain how he will ensure this provision is not
abused.
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Clause 16, which will amend the Conveyancers Act,
has caused some problems. A media release of
4 October 2006 from the Minister for Consumer Affairs
states:
The new act will require conveyancers who are not registered
lawyers to be licensed and comply with important consumer
protections such as keeping proper trust accounts and holding
professional indemnity insurance.
…
Under the new act, conveyancers will be required to:
have undertaken mandatory professional qualifications;
have gained at least 12 months’ relevant practical work
experience …

The minister has said that eligibility for a
conveyancers’ licence will depend on an applicant
obtaining prescribed qualifications and 12 months’
work experience. There will be transitional
arrangements for conveyancers who have already been
working in the industry for at least 12 months but do
not have the prescribed educational qualifications.
These conveyancers may apply for provisional licences
and the practice would be regulated under the new act.
However, they would be limited to doing the range of
work allowed by the old act and regime until they have
completed the qualification’s requirements. This must
be done within five years, or they will lose the right to
practise.
Section 12(1) of the Conveyancers Act states that an
applicant:
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requirements for conveyancers to have training and
experience before they are eligible for a licence ( … if any,
are now to be prescribed …) The point of putting those
requirements in the Conveyancers Act was to make clear that
there were certain minimum standards that should not be
gone below. Are they going to water them down?

There are concerns in terms of standards and about
looking after the consumers. I just want to ask the
minister if he could tell us how he will ensure that
standards will not decrease to ensure that consumers are
protected.
Part 4 of the bill concerns other consumer acts.
Clause 34 talks about the Consumer Credit (Victoria)
Act 1995. This is a problem because there are many
people out there who tend to use credit cards. In actual
fact, credit card debt has surged to a record
$39.5 billion. Data from the Reserve Bank of Australia
shows that consumers racked up $2.87 billion on plastic
in February, the highest amount on record for that
month. The Reserve Bank has also released data on
credit card transactions last month which shows that
consumers have drawn a record 38.2 per cent of
available credit in the month, the highest percentage in
22 years. The average credit card balance hit a record
high of $2952 in February. It is a problem and the
former minister said she would do something about it
and take some action. I will read from her press release
dated Thursday, 28 September 2006:
The Bracks government will implement a comprehensive
package of initiatives to address growing concern over credit
and debt, the Minister for Consumer Affairs … announced
today.
…

(a) has successfully completed a course or examination
provided by an approved registered education and
training organisation in the prescribed core
competencies …
…
(b) either —
…
(ii) has at least 12 months’ full-time or equivalent
part-time prescribed experience obtained within the
period of 5 years preceding the lodgement of the
applicant’s application.

However, perhaps clause 16 will lead to a lowering of
standards. Perhaps they will not have to be as qualified,
and therefore there is some concern about this
provision.
I received an email from the Consumer Action Law
Centre, which states in part :
We note however that we do have a question regarding
clause 16 of the bill — why are they removing the

Credit card debt in Australia has now reached the huge sum
of $36.6 billion and many consumers are finding it hard to
manage their finances …
…
The government response supports a range of measures,
including: standard warnings on all credit card account
statements about the dangers of only making minimum
repayments;

That is good if that occurs. Unfortunately what we see
in this bill is an attempt to deal with what has occurred
rather than trying to stop it from occurring. While I do
not oppose clause 34, I had hoped there would be
something there to try to stop people using credit cards
to the extent that they are finding it hard to pay the
money back and causing financial difficulties for
themselves and for their families.
Clause 35 concerns the Motor Car Traders Act 1986.
This clause says that an applicant may be required to
seek to recover a loss by other means before a claim to
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the fund is allowed. According to the webpage of the
fund:
The fund is made up of money received from fees for
licensing motor car traders and penalties paid for breaches of
the act.
If you incur a loss from dealing with a licensed motor car
trader (or somebody you reasonably believed to be a licensed
motor car trader), you can be paid compensation from the
fund.
…
The current maximum amount the committee is allowed to
pay from the fund is $40 000.
…
Any person (besides a motor car trader or a motor car
manufacturer) can make a claim for compensation from the
fund.

We have been advised by public servants from the
department that the total amount in the fund as of
30 June 2006 was about $286 000. However, there is
some confusion in regard to this clause. I would again
ask the minister, in his closing remarks, to make it clear
what the clause is aiming to do.
I received a letter from the RACV (Royal Automobile
Club of Victoria), which is concerned about this clause
and is in fact opposed to it. Its letter reads:
The RACV does not support clause 35 … of the Fair Trading
and Consumer Acts Amendment Bill 2007.
We understand that if passed into legislation, this clause
would prevent claimants against the Motor Car Trader’s
Guarantee Fund from seeking compensation for losses
incurred as a result of non-compliance by traders, including
future loss of income. RACV understands that this type of
loss has been incurred by consumers in the past and would
likely occur again in the future.
RACV believes that restricting the right of consumers to
claim this type of loss against the fund would cause excessive
hardship in some cases, particularly for those reliant on
ownership and use of a motor car for their employment. We
note that the fund provides access to compensation for
consumers not necessarily available through other legal
channels, such as when the trader against which the claim has
been made becomes … bankrupt.
RACV believes provision for continued payment of
compensation for indirect and future losses is appropriate
under the fund’s current purpose. We do not support adoption
of clause 35, subsection (6) of the explanatory memorandum.

I ask the minister to explain whether this is exactly
what this clause does or whether the RACV has got this
wrong. Could he also please explain to the house why
the RACV’s information in its email to us is wrong.
Schedule 3 to the bill refers to the Domestic Building
Contracts Act 1995. There is a concern that previously
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this section of the fair trading act had been exempted
from the DBCA and are now in this act. I wish to ask
the minister why this is the case, because the Housing
Industry Association wrote to us regarding this
schedule. I wish to quote from its letter, which stated:
Clause 3 of the schedule contained in section 36 of the bill
provides three amendments to section 124A of the DBCA.
The effect of the amendments is to remove existing
provisions that exempt the DBCA from cease-trading
injunctions and allow for adverse publicity orders. The
injunctions effectively stop a business from further engaging
in the supply of goods and services.
The intention of the bill appears to be provide ‘blanket
coverage’ of enforcement powers to all industries. HIA
consider that blanket treatment of the domestic building
industry is inappropriate.
The nature of the cease-trading orders is to provide injunctive
relief to a purely contractual dispute. However, the impact of
an injunction to cease trading will have a significant and
detrimental effect on current building works for unrelated
parties.

I would like to ask the minister to outline the reasons
this was introduced and to explain to the house whether
this will have a detrimental impact on housing
construction. Because key stakeholders were not
consulted from the start, there are many concerns out
there.
I would hope the minister in his summing up will be
able to answer some of those questions so as to ease
those concerns. I thank the minister and his staff for the
briefing they gave the opposition. I appreciated that, but
I understand he will allow more time at the next
briefing because we found the timing was not enough.
With those few words, the opposition will not be
opposing this legislation.
Mr JASPER (Murray Valley) — I am pleased to
join the debate on the Fair Trading and Consumer Acts
Amendment Bill on behalf of The Nationals. From the
outset I want to congratulate the minister on his
appointment as the Minister for Gaming and the
Minister for Consumer Affairs, and to tell him that I
think some of his success has been due to the support
he received when he grew up in Wangaratta, where he
was educated at Galen College. In fact he went to
Mannix College at Monash University for further
training, but of course he came back to Wangaratta and
sought some assistance through my electorate office.
Indeed, while doing some voluntary work he came to
my office during the university vacation. I was able to
provide a reference to him in June 1994. Diverging just
for a moment in support of the legislation, I want to
indicate a couple of the paragraphs I wrote in that letter:
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I am pleased to provide a reference for Daniel Michael
Andrews, presently residing at Mannix College, which is
affiliated with Monash University.

I do not want to quote all the letter, but I think it is an
important one:
I found him to be bright and cheerful in carrying out his work,
as well as being diligent, showing a clear understanding of the
demands of an electorate office.

I went on to talk about his family being a local family:
From my observations of his work in my office and his
approach to handling of matters associated with the office of a
politician, I believe he would provide outstanding service in
this field of endeavour and I have no hesitation in
recommending him for appropriate work in the political field
or another system area.

Of course it is disappointing that he is not a Nationals
member of Parliament, but I acknowledge that he
eventually came into the Parliament and I congratulate
him on being appointed as a minister. I think it was
worthwhile reading that into Hansard.
However, in relation to the legislation before the house,
I want to confirm from the outset that there are some
limitations on timing, and we want to get other
members to speak about this legislation and another bill
that the government wants debated prior to 4.00 p.m.
today.
I also join in some of the criticism from the Liberal
Party member who complained about the lack of time
for him to get appropriate community responses to the
legislation. It is just two weeks since the bill was
introduced into Parliament and certainly there have
been limitations, recognising that last week was a short
working week with Anzac Day on the Wednesday. We
have had difficulties with getting responses from the
people who are involved with this type of legislation
and with distributing them to the relevant people within
my electorate and then getting their responses in time. It
has been difficult for me as The Nationals spokesperson
on consumer affairs to get the appropriate responses.
However, I appreciate that three staff members from the
minister’s office met me on Monday, when I was able
to get a briefing on and an overview of the legislation. I
was then better informed and able to inform other
members of The Nationals about it when we met later
that Monday evening. There have certainly been
difficulties as far as we are concerned in being able to
get appropriate consultation and comment on the
legislation now before the house. However, I want to
thank the minister for making those staff members
available and for their assistance on the legislation.
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I noted also that the spokesman for the Liberal Party
commented particularly on specific clauses. I want to
remind the house that a second-reading debate is not the
time for going into specific clauses of legislation. That
exercise should be confined to the committee stage of
the legislation. I aim now to make general comments on
the bill, which is the usual process in Parliament when
members make contributions to the second-reading
debate.
In more recent years many members have diverged
from what has been the norm in that they tend to refer
to specific clauses in legislation during the
second-reading debate, whereas, as I said, those specific
comments should be made during the committee stage
of a bill’s passage. Having made those comments, I
want to talk about specific parts of the legislation — but
without going into specific clauses. I will refer to one or
two clauses because I think it is important to understand
the importance of the legislation and of consumer
affairs issues.
The previous minister had made moves to rationalise
the availability of staff who can provide support for
country Victorians, particularly when the public were
seeking support or action from a consumer affairs
office. The minister would be very much aware that a
large number of those offices in country Victoria have
been closed; there were seven offices across country
Victoria. I worked hard and diligently with the minister
at that time to make sure the Wangaratta consumer
affairs office was retained for residents of north-eastern
Victoria and the Goulburn Valley.
Whilst some members of my party were concerned that
the Wangaratta office had remained open while offices
at Wodonga, Shepparton and other parts of country
Victoria had been closed, I worked hard and lobbied the
minister to make sure services from consumer affairs
officers continued to be provided to people across
country Victoria, recognising that distance is a big
problem for us compared with what faces people living
in metropolitan Melbourne. Many people in rural
Victoria who want to contact CAV (Consumer Affairs
Victoria) get a phone number in Melbourne and then
speak to someone in the Melbourne office who really
does not know where they are coming from and often
cannot respond to the issues. I was keenly aware that
we needed to maintain offices in country Victoria, and
we were successful in doing so in Wangaratta.
The other success story I need to comment on in this
regard is that the minister then decided there should be
mobile offices provided and that representatives from
the Wangaratta office would be able to move around
north-eastern Victoria — and that is what is happening.
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They go to other centres such as Yarrawonga, Cobram,
Numurkah, Rutherglen and indeed other areas across
north-eastern Victoria. The feedback I have received
indicates that system has been generally successful, but
we need to make sure that if a person has a consumer
affairs problem and needs to get assistance, they need to
be able to get that from someone locally, someone who
is handy, who understands the situation and from where
they are coming.
In putting his portfolio into operation the minister needs
to be very careful to make sure country people are not
disadvantaged in any way through the operations of
offices of consumer affairs. To date the system has
been reasonably successful, and I want to make sure
that that continues — that people can contact a
consumer affairs office in the part of the state where
they live and are able to present their views, comments
and concerns, and then be able to get a response. I think
the minister should take on board the need for us to
continue to get that service.
The other issue I want to make sure the minister is
aware of is that CAV must always be in a position
where it can respond not only to consumers but also to
business people. Sometimes business people may have
a concern about a particular area of their business,
perhaps with consumers taking advantage of that
particular position. In that case we must make sure
there is a balance between looking after consumers and
protecting those who operate a business in not only
rural areas but within Victoria.
I want to mention some of the provisions contained in
the legislation. It aims to implement a range of
measures to improve the effectiveness and operation of
consumer laws within Victoria. That is axiomatic. It
also aims to strengthen the Fair Trading Act to enable
courts to order the destruction of dangerous goods,
which is an extension of provisions already in the
legislation.
The bill will also enable the director of consumer affairs
to delegate his powers to a responsible person: I support
that provision because it certainly enables the director
to appoint other people who may be able to act on his
or her behalf. It will provide for the use of injunctions,
enforceable undertakings and publicity orders to ensure
compliance with the Fair Trading Act, and it will define
the scope of compensatable loss under the Motor Car
Traders Guarantee Fund. I will deal with the guarantee
fund shortly.
As is the custom with Parliament, members can be on
various investigatory committees. I am a member of the
Scrutiny of Acts and Regulations Committee. At its
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meeting last Monday we reviewed a number of bills,
including this one now before the Parliament. Particular
reference was made to clauses 8, 9, 10 and 11 in the bill
itself, and we made sure they were clarified for us as
members of that all-party committee so that we were as
informed as possible.
The other matter of concern that comes before us is of
course the Charter of Human Rights and
Responsibilities Act. That involves a new avenue of
investigation as far as we are concerned in making sure
that all the bills that come before the Parliament are
reviewed as to their compatibility with the act. It
certainly is leading to a lot more investigation being
undertaken by the committee.
In fact when we had the report presented to us it
referred particularly to the charter rights, which include:
privacy and reputation, freedom of expression, property
rights, and a fair hearing. Reference was made in the
report to each of those areas, but particularly to
clause 8, which I mentioned earlier. Indeed the
committee noted that the provisions of the bill are
commonly found in regulatory acts that typically
include inspectorial powers, including powers to issue
embargo notices, free bank accounts and seize and
destroy goods detrimental to public health and safety.
The committee believes that the bill before the house
meets with the requirements of the Charter of Human
Rights and Responsibilities Act. In its final analysis the
committee said, ‘The committee now makes no further
comment’. In other words, it is not objecting to the
legislation and believes that it is within the powers
outlined in the act itself and importantly meets the
requirements of the Scrutiny of Acts and Regulations
Committee and indeed the Charter of Rights and
Responsibilities.
I was pleased to be able to meet with the three staff
members from the minister’s office. I see that two of
them are in attendance in the house at present and are
therefore able to give advice to the minister when it is
required. Their explanations of the various clauses were
appreciated.
I note in particular part 2 of the bill before the house,
which relates to embargos and embargo notices and
extensions. I also note clause 8, which is mentioned in
the Scrutiny of Acts and Regulations report. I think the
minister will need to be very careful about the operation
of that part, which looks to embargo notices and
compliance notices being imposed in accordance with
the act. Clause 9, which refers to dangerous goods and
their destruction, extends the power to take goods and
look at them for destruction.

FAIR TRADING AND CONSUMER ACTS AMENDMENT BILL
1392

ASSEMBLY

I want to also mention part 3 of the bill, which relates to
the Conveyancers Act 2006. Most of the clauses, and
there are a number of them, are about clarifying the act
before it comes into operation on 1 July 2008. Again I
indicate to the minister that the Scrutiny of Acts and
Regulations Committee is extremely concerned
whenever legislation comes before the house which
will not come into operation for more than 12 months.
Most of the bills that come before the house have a
clause that says that the bill in its totality will come into
effect within 12 months. So this act’s coming into effect
on 1 July 2008 raises some concerns, but clarifying
information is provided in the legislation.
The other area which is of particular concern is the
amendment to the consumer acts. There are a number
of amendments to a range of other acts that are
currently in operation in the state of Victoria. The bill
clarifies the crossing over of this legislation into a range
of acts. Reference is also made to the report of the
consumer credit review, a huge report on issues in
consumer credit undertaken by the now minister for
Sport, Recreation and Youth Affairs in conjunction
with Consumer Affairs Victoria. The research was
undertaken in 2005. The report was provided in
March 2006, and the government gave a response to the
report in September 2006. So the latter part of the
legislation refers to getting that uniformity across the
other acts of Parliament which are currently in
operation.
The last area in the bill which I want to comment on
relates to the Motor Car Traders Act 1986. I declare
from the outset that my family has an indirect interest in
motor car trading, and I have some background
knowledge of it. Interestingly the bill before the house
takes a relevant step in trying to limit the number of
people and organisations that can make claims against
the Motor Car Traders Guarantee Fund. Currently
claims against the fund up are limited to $40 000. Over
the years the fund has been able to maintain itself in a
credit position, despite the licence fee charges which
are imposed on motor car traders. I find it extremely
disappointing that the fund had revenue of over
$2.5 million but that its expenditure in the last financial
year was $2.894 million, so the moneys in the
guarantee fund were overspent. That is certainly
disappointing, yet there is still a credit of $286 720.
The critical part in the legislation concerns the
restrictions on who can apply for compensation from
the fund. Recently it has been found not only that
individuals and motor car traders can claim against the
fund but that bigger organisations have been able to
look for potential losses, and in broadening the purpose
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of the compensation they are looking for indirect
compensation for consequential losses.
The bill before the house will tighten up the operations
of those who can effectively claim against the fund. If a
person purchases a car or if there is a problem
concerning a motor car trader, I strongly support the
right of that person to claim against the fund. But there
need to be some restrictions on the ability of larger
financiers and other organisations to claim against the
fund, because they can look at other ways of securing
recompense for the losses they have incurred. The fund
should not be seen as a first port of call for a claim. This
situation will be clarified.
I will be interested to hear comments from the minister
in relation to these issues I have raised, particularly in
regard to the operation of the Motor Car Traders Act.
The compensation fund has been an important
development which has been successfully operating for
many years. If there are abuses of the system, then they
need to be addressed. The bill before the house looks to
do that.
I extend an invitation to the Minister for Consumer
Affairs, who is at the table and who will respond to
these issues, to join me at the Rutherglen Winery
Walkabout in June, and perhaps at the Rutherglen
Country Fair. I hope he will join with me in the
celebrity grape tread. I have put the challenge to the
minister. We want to see him coming to this great event
in north-eastern Victoria. It is a great event for
Rutherglen. The minister would be most welcome. As a
former resident of Wangaratta, he would be able to visit
his parents while he is in the north-east as well.
The bill before the house will not be opposed by The
Nationals. We will be interested to hear further
comments from the minister in relation to the
legislation, which is important to the state of Victoria,
including my electorate of Murray Valley. It is
important we get protection for consumers and other
people operating businesses within the state of Victoria.
Ms D’AMBROSIO (Mill Park) — I am pleased to
speak in support of the Fair Trading and Consumer
Acts Amendment Bill. I am pleased to do so in the
presence of the Minister for Consumer Affairs who is
resolutely ensuring that the government’s ideas and the
reviews it has undertaken to protect consumers will go
ahead at the right pace so that we can augment
protections in a variety of areas, but particularly those
areas that are proving to be quite challenging because
of the new technology of the modern age.
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This government has a strong record in extending
protection to Victorian consumers. This government
re-established consumer affairs as a ministerial
portfolio. That is a stamp of the government’s
credibility, its support and its intentions in terms of the
importance of consumer rights in Victoria. We have
certainly not wasted any time rolling out protections in
a variety of fields where consumers may otherwise be
exposed to problematic market forces and unethical
players.
For example, we have cracked down on payday lenders
and other exploitative credit providers. We have
undertaken a major review of consumer credit and have
wasted no time in acting on some of the recommendations
from that review. We have looked at extending and have
extended protection to more than 25 000 residents of
retirement villages. They now enjoy improved protection
due to the establishment of the first register of retirement
villages. At the same time we have reduced the burden of
red tape on the operators of those retirement villages.
Dummy bidding has been banned along with
underquoting in the real estate sector. In an
environment where the value and prices of real estate
are especially challenging for Victorian families, we are
resolutely ensuring that values of properties are not
overstated beyond their real market value. This ensures
that the real estate investments that are made,
particularly by young families, are sound and fair.
We are now supporting significantly more consumers
through telephone inquiries, with more than
570 000 people accessing assistance in the last financial
year alone — that is a 40 per cent increase. The needs
and demands for these things exist. This government
has happily made decisions and implemented new ways
for consumers to access assistance from our consumer
advice experts. People are marching with their feet and
voting with their fingers when they access consumer
advice via telephone. These are just some of the
important steps that we have taken as a government.
We have also introduced mandatory ethanol content
labels at petrol browsers. We have seized and banned a
record number of unsafe products. Victoria is the most
active jurisdiction across Australia on product safety,
and we make no bones about that. We are pleased to be
blazing a trail, and we encourage other states to come
on board and catch up with us.
We have also increased consumer access to face-to-face
services by opening seven new regional consumer
affairs offices as well as the new Victorian Consumer
and Business Centre in the city, which has had over
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30 000 visitors since it opened in mid-2006, less than
12 months ago.
You can see where the demand is. This government has
ensured it has invested in providing assistance and
advice to the people of Victoria so that they know what
their rights are and how to move forward on particular
areas of concern they have in terms of consumer power.
Victorians are supporting our efforts in this regard. As I
have said, since 1999 telephone inquiries to Consumer
Affairs Victoria have increased. In terms of accessing
the assistance that the government provides through
new technology, we should also consider that in 2006
there were more than 1.1 million visits to the Consumer
Affairs Victoria website. That is an extraordinary rate
of access to government-sponsored advice.
As I said, we have seized and banned a record number
of unsafe products, and on the question of product
safety Victoria is the most active jurisdiction in the
country. Prior to Christmas last year 31 000 unsafe
products were seized. This year, 76 000 unsafe products
have been seized — a record number — and we are
hardly halfway through the year. I would like to
congratulate the minister on wasting no time in
intervening and assessing unsafe products for the
protection of individuals and their families, especially
those families with young children.
Since the ban on ice pipes under the Fair Trading Act of
2004, over 3000 have been seized, and that is a terrific
result. This government has turned its attention to the
challenges of ice use through other policy initiatives
which have been referred to and which have been
introduced in recent weeks.
As I said, dummy bidding has also been banned,
together with underquoting. Many other improvements
have been made, and I wish I had more time to run
through all those.
Sitting suspended 1.00 p.m. until 2.03 p.m.
Business interrupted pursuant to standing orders.

QUESTIONS WITHOUT NOTICE
Budget: water infrastructure
Mr BAILLIEU (Leader of the Opposition) — My
question is to the Premier. Precisely how much funding
is available in the budget for future water projects?
Mr BRACKS (Premier) — I thank the Leader of
the Opposition for his question. The track record of this
government has been second to none in relation to
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water. As I mentioned this morning, and I think the
water minister also mentioned it this morning, if you
look at what we have committed out of the budget to
date, it shows you the track record and the commitment
of this government: $1.7 billion has been committed
out of taxation revenue in this state — out of our own
tax base — into water projects, on top of the
$3.3 billion that the water authorities have put in as
well.
As we have mentioned several times in relation to the
further augmentation of those matters which are under
investigation by our government, we stand ready again
to fund those, as they are usually funded, through
infrastructure funding — one, through water
authorities; two, through the budget as required,
depending on the costings; and three, of course, through
the water levy and the water trust.
So we have the capacity and ability, through
unallocated capital, through water authorities and
through the levy and trust, to undertake these works.

Tourism: government initiatives
Ms LOBATO (Gembrook) — My question is to the
Premier. I refer the Premier to the government’s
commitment to ensuring Victorian tourism flourishes,
and I ask the Premier to detail to the house — —
Mr McIntosh interjected.
The SPEAKER — Order! The member for Kew
should know that it is not the time to interject while
another member is on their feet asking a question.
Ms LOBATO — My question is to the Premier. I
refer the Premier to the government’s commitment to
ensuring Victorian tourism flourishes, and I ask the
Premier to detail for the house the latest example of the
government delivering on that commitment.
Mr BRACKS (Premier) — I thank the member for
Gembrook for her question. The member is right about
the importance of the tourism industry to Victoria. The
tourism industry represents about a $10.9 billion
investment in the Victorian economy more broadly, and
it employs something like 159 000 people. It is one of
the biggest contributors to the Victorian economy, and
it is growing and growing.
I was pleased in that respect today to be with one of the
new carriers that is coming to Australia and to make the
announcement that Victoria, in the competitive bids for
the head office of Tiger Airways, an Asian airline that
is operating across Asia, has been successful in
securing the head office here in Melbourne. This means
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jobs, this means tourism and this means low-cost
carriers will carry people at budget prices here in our
state and across Australia as well. This will mean
something like a minimum 1000 jobs for Victoria as, by
the end of this year, 2 million passenger flights are
conducted as part of what Tiger Airways is
undertaking.
Tiger Airways, as I mentioned, is based in Singapore. It
is the fastest growing carrier in Asia currently. We won
a very competitive process with other states and
territories, and it means in effect that of the three
low-cost carriers in this state, we have the head office
of Jetstar and the head office of Tiger Airways, and we
are well positioned to capitalise on what is the biggest
growth market in tourism in this state, and that is the
growth market into Asia. It is expected that something
like 40 per cent of all the international tourist traffic in
Victoria will be from Asia over the coming years as
well. So we will capitalise enormously on having the
bulk of the air carriers here in Victoria.
I am very proud that, under our government, we have
been able to secure two head office domestic carriers —
Jetstar and now Tiger Airways. In the case of Jetstar, it
is now going international; and in the case of Tiger
Airlines, its plan, of course, would be to work across
Asia as well.
Melbourne was picked, according to Tony Davis, the
chief executive officer of Tiger Airways, for five key
reasons, and he went through them. It would be no
surprise to people in this house to know how
logistically superior Victoria is. First of all, we have the
curfew-free, 24-hour airport, which is a significant
advantage for our state. This was one of the factors in
locating this low-cost carrier at Tullamarine.
The second was our major events and our leadership in
major events around the world. Coupled with that, as
mentioned by Tiger Airways, was the construction of
the new convention centre at Docklands, therefore
giving us the best convention centre not only in
Australia but across the Southern Hemisphere.
The third was the cooperative marketing which we
undertake through Tourism Victoria, which has worked
effectively over a long period of time — that is, to
market, together with the airlines, inbound tourists and
to package those up, with support for the airlines for
those inbound tourists and also support for our tourism
industry in Victoria.
The fourth was skills — and we do have the skills. This
is not only a head office, it is also for pilots, crew,
maintenance and the engineering capacity. The
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aeronautical engineering capacity we have in Victoria is
also a significant benefit which Tiger Airways
obviously was keen to capitalise on, including through
the location of the maintenance facility here in Victoria.
The last one that was mentioned by Tiger — and you
would not be surprised by this — was a very
pro-business, supportive government. Again I am very
proud that our government has secured this new airline
for our state. We do have two of the major carriers now
with head offices in Victoria. It will mean more
competition; you can already see it. Even in the
anticipation of the announcement by Tiger, all the
low-cost carriers are sharpening up their pencils. It will
be better for tourists, better for commuters and great for
our economy. I congratulate Tiger for its choice and all
those who worked on this — the tourism minister, the
state development minister in the other place and other
key people, including Greg Hywood from Tourism
Victoria.
Questions interrupted.

ABSENCE OF MINISTER
The SPEAKER — Order! I should have notified
the house at the beginning of question time that the
Minister for Roads and Ports is absent from question
time today. Questions directed to the Minister for
Roads and Ports will be answered by the Minister for
Public Transport.

DISTINGUISHED VISITOR
The SPEAKER — Order! I also take this
opportunity to acknowledge in the gallery today the
former federal member for Casey, Peter Steedman.
QUESTIONSWITHOUTNOTICE

Question resumed.

Water: state supply
Mr RYAN (Leader of The Nationals) — My
question is to the Premier. I refer to the Premier’s
comments in the house on 19 December last year in
relation to Victoria’s water supply:
… we have the plans, we have the opportunity and we have
the mandate to implement what are going to be the best water
projects anywhere in Australia —

and I ask: what went wrong?
Mr BRACKS (Premier) — I thank the Leader of
The Nationals for his question. He reminds me of the
mandate we got last November in this state. That
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mandate is a mandate to tackle some of the
challenges — the challenges of climate change and the
challenges of low water inflows — and that is exactly
what we will do. I will tell of one challenge we will
take up and not drop the ball on — which The
Nationals have dropped the ball on — and that is, not
giving away our irrigation sector.
The Leader of The Nationals might as well govern for
Adelaide the way he is going, because he is prepared to
give away 200 gigalitres of our precious water for
Adelaide’s water supply. That is what he signed up to.
We will stand up for our irrigation sector. We will stand
up for the environment. We will stand up to secure
Victoria’s water supply, and that is exactly what we
will do in the future.

Budget: health
Dr HARKNESS (Frankston) — My question is to
the Minister for Health. I refer the minister to the
government’s commitment to investing in the health
services that matter to families, and I ask the minister to
detail for the house how the 2007–08 budget delivers
on that commitment and makes Victoria a great place to
work, live and raise a family.
Ms PIKE (Minister for Health) — I thank the
member for Frankston for his question, and I
acknowledge his work on behalf of his local
community to secure a $45 million stage 2
redevelopment of the Frankston Hospital in this budget.
National and international reports rate Victoria’s
performance in health higher than the national average
on virtually every indicator. You do not get that sort of
acknowledgement of your hard work unless you
continually invest in services, have prudent financial
management and develop innovative programs to meet
the challenging health needs of our community. We
have cut waiting lists, we have rebuilt or upgraded
58 hospitals and aged care homes and we have
employed 7200 extra nurses. Our emergency
departments are recognised as the best in Australia. Our
hospitals admit more than 1.3 million people each year,
which is 300 000 more than in 1999.
This year’s state budget not only delivers $1.9 billion of
extra resources into the health system but spends that
money wisely and spends that money in a way that will
position Victoria to continue to meet the huge and
growing demand for health services now and into the
future.
In recurrent terms we are now spending $3.3 billion, or
96 per cent, more on health than was being spent in
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1999. That is a lot of resources for a very important
demand. That money is being spent on more resources
for elective surgery, with $180 million to continue the
elective surgery blitz, and in emergency departments
and on outpatients services, with $255 million for
emergency departments and $21 million for 72 000
extra outpatient appointments.
This is another big budget for health in terms of capital
works, with a $464 million program to continue our
massive effort over the last seven years in rebuilding
and upgrading our hospitals and community health
centres.
Let me focus on rural Victoria. In rural Victoria alone
we have rebuilt or upgraded 42 regional hospitals and
aged-care facilities. We have employed over 2100 extra
nurses and 235 paramedics — —
An honourable member — How many?
Ms PIKE — Two thousand one hundred extra
nurses. Under this budget more country Victorians will
benefit from additional elective surgery places in those
additional upgraded hospitals, expanded maternity and
ambulance services, and of course a whole range of
workforce initiatives. Just on the workforce alone, we
have invested $73 million to expand the health
workforce and meet the agreements we have under the
Council of Australian Governments.
Let me conclude by talking about some of the
highlights in our capital projects, including $7.1 million
to help upgrade bush nursing hospitals and small rural
health services. Even though we do not have
jurisdiction over bush nursing hospitals, we have made
sure that we have been able to give them capital grants
so they can continue to serve their local communities.
The highlights also include $7.4 million to upgrade
ambulance stations in Belmont, Daylesford, Geelong,
Warragul, Norlane, Wonthaggi, Lismore, Stawell and
Yea, and $52 million for capital works, including the
redevelopment of hospitals and aged-care and
community health services in places like Warrnambool,
Geelong and Stawell.
I could go on and talk about additional capital
redevelopments in the metropolitan area, but I think the
picture is very clear. We have been rebuilding our
health service over the last seven years: every year we
have continued to invest. In every single year that the
Bracks government has been in government in Victoria
every single health service has had additional funding
to support the needs of their community. No matter
where you live, the government is investing in better
services and in a better medical workforce.
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We promised to continue rebuilding the health system
in Victoria, and this budget reaffirms that commitment
to deliver. The reason we can achieve this is thanks to
the prudent financial management of this state by the
Treasurer, under the leadership of the Premier.

Minister for Water, Environment and Climate
Change: performance
Mr BAILLIEU (Leader of the Opposition) — My
question is to the Premier. Does the Premier now
agree — —
Honourable members interjecting.
The SPEAKER — Order! The member for Narre
Warren North, the member for Burwood and the
member for Mitcham should allow the member who
has been given the call to ask the question in silence.
Mr BAILLIEU — Does the Premier now agree
with the Minister for Water, Environment and Climate
Change, who finally admitted today on Melbourne
radio that there is a water crisis in Melbourne — the
very crisis the minister promised four years ago he
would prevent — and does the Premier still have
confidence in the minister?
Mr BRACKS (Premier) — I thank the opposition
leader for his question. I quote from a press release of
Thursday, 22 March, in which the water minister was
quoted. It states:
Water minister John Thwaites said water authorities had
advised that while the stage 4 trigger of 29.3 per cent is likely
to be passed in May —

he indicated that the stage we are up to would happen,
so we said that —
there is also a significant likelihood that the reservoir levels
will rise above this with winter rains.

Of course we announced at the time the contingency
measures which are in place, including reducing
environmental flows in the Yarra River and reducing
leaks in the system to the best performance level of any
state in Australia, recognising that we have the lowest
reserves we have had for some 40 years and the worst
drought we have had for 100 years. I repeat: we have
the lowest reserves we have had for some 40 years and
the worst drought we have had for 100 years!
As I have mentioned before, under the stewardship of
the water minister we have invested some $1.7 billion
into new water projects. The water minister is doing a
great job and will continue to do so. Not only that, we
will have further augmentation projects under the
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leadership of someone who I believe is a great
minister — the Deputy Premier. I think he is doing a
magnificent job.

Budget: schools
Ms DUNCAN (Macedon) — My question is to the
Minister for Skills, Education Services and
Employment.
Mr Baillieu interjected.
The SPEAKER — Order! The Leader of the
Opposition should extend the same courtesy to the
member who has been given the call that I asked other
members to offer him.
Ms DUNCAN — My question is to the Minister for
Skills, Education Services and Employment. I refer the
minister to the government’s commitment to making
regional Victoria a great place to work, live and raise a
family, and I ask the minister to detail for the house
how the education initiatives in the 2007–08 budget
deliver on providing students in regional Victoria with
better access to educational opportunities.
Ms ALLAN (Minister for Skills, Education Services
and Employment) — I thank the member for Macedon
for her question. As this house heard on Tuesday, as it
heard yesterday and as it heard today, this budget is
very much about the future. It certainly delivers on the
Bracks government’s massive investment and its
massive investment in our school rebuilding program.
As part of our historic $555 million school rebuilding
program and investment into school infrastructure we
will spend $123 million on upgrading country schools,
including the $2.9 million that we are spending at New
Gisborne Primary School. I was delighted to visit New
Gisborne Primary School this morning with the
member for Macedon, and they were very pleased to
have that budget allocation to continue the works at that
school.
In addition to our capital works program and certainly
as part of our broader school asset program, the Bracks
government is investing $60.5 million in developing
and rolling out the ultranet to every single Victorian
government school. This new school system, the
ultranet, will revolutionise the school community by
providing one place where every single school function
will come together for teachers, for students and for
parents, 24 hours a day, 7 days a week.
It will connect parents, teachers and students in a way
they have never been connected before. For example,
for the first time parents will be able to access online at
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any time of the day or night everything to do with their
child’s education, whether it be in the area of their
assessment, their attendance at school or the homework
tasks that have been set for their children. Teachers will
also have access to the latest online learning tools and
curriculum and will be able to collaborate with their
colleagues at other schools in their region and also at
other schools right around the state. Finally, every
student will have their own individualised learning
program through the ultranet that will also enable them
to keep up with their schoolwork at any place at any
time.
The ultranet will also make a real difference for
students in our rural and regional areas by providing
them with continuous access to a broader range of
education resources. For example, through the ultranet
these students will be able to enrol in specialist subjects
offered at other schools and be able to access the same
curriculum and submit their work to the teachers and
staff at these schools, as well as download lectures and
other audio materials to assist them with their learning,
particularly through the use of podcasting that will be
available through the ultranet.
It is important for the house to note that the only reason
Victoria is able to deliver on such an exciting and
revolutionary initiative for students is that over the past
seven and a half years it has been the Bracks
government that has built up the IT foundations in our
schools. For instance, we have achieved a statewide
computer-to-student ratio of 1 to 5, which is one of the
best in Australia and, indeed, one of the best in the
world.
We have connected every school to a secure wireless
network, and we are also helping to remove the digital
divide between city and country schools through the
rollout of our VicSmart initiative in partnership with
Telstra, which is connecting high-speed fibre-optic
broadband to every single government school in the
state, whether it is in the centre of Melbourne or the
most rural school in Victoria.
Without these key initiatives being in place,
revolutionary systems such as the ultranet would not
have been able to be delivered by the Bracks
government. Certainly our commitment to providing
Victorian students with access to the latest technology
is in stark contrast to the Liberal Party, which did not
even bother to mention technology and education in its
election commitments last year.
Mr Ryan — On a point of order, Speaker, on the
question of time, the minister has been speaking for
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more than 4 minutes, and I ask you to direct her to
complete her answer.
The SPEAKER — Order! The minister has been
speaking for 4 minutes. I have been listening carefully,
and the information being provided is relevant to the
question and I do not believe has been repeated. While
the minister continues to provide new information, I
will continue to hear her. The minister, to continue.
Honourable members interjecting.
The SPEAKER — Order! The microphone will
need to be changed.
Honourable members interjecting.
Ms ALLAN — Certainly our technology in schools
will continue to be revolutionary, and I look forward to
the Leader of The Nationals supporting these initiatives,
which make a real difference for Victorian government
schools, no matter which part of the state they are in.
Honourable members interjecting.
Mr Ryan — On a further point of order, Speaker,
and with respect, does your ruling mean that as long as
a minister is adding new information there is no time
constraint upon that minister’s answer?
The SPEAKER — Order! I do not believe there
actually has ever been a limit. I have seen a ruling from
the Speaker that allowed an answer of 10 minutes to
continue. Obviously there will need to be common
sense in this, and I believe that will be consistent with
most of my rulings in that they will be based on
common sense. Obviously there is a time limit for the
length of answers, but while a minister is providing
new information I will allow them to continue. The
minister, I believe, was summing up and concluding her
answer, and she had not been speaking for very long
since the member’s last point of order. Although I
accept that this point of order is slightly different, I will
allow the minister to conclude her answer.
Ms ALLAN — In conclusion, this is a budget that is
about the future. As I said, it builds on the foundations
of the investment in computers, the investment in
fibre-optic broadband and the investment in the
ultranet. As I said, it is in stark contrast to those
opposite, whose antiquated approach to technology is
Heffernanistic in its outlook. That is not the Bracks
government’s approach. Our approach is about
investing in schools, investing in school buildings and
investing in the most modern IT infrastructure for
Victorian government school students, no matter which
part of the state they live in.
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Melbourne Water: pre-election document
Mr BAILLIEU (Leader of the Opposition) — My
question is to the Minister for Water, Environment and
Climate Change. I refer to Melbourne Water’s drought
contingency supply action summary of November
2006, which describes Melbourne Water’s crisis and
sets out the urgent action required, and I ask: will the
minister now use his powers and direct Melbourne
Water to release this secret pre-election document?
Mr THWAITES (Minister for Water, Environment
and Climate Change) — I thank the Leader of the
Opposition for his question. In relation to that
document, Melbourne Water has released a statement
which shows that the conspiracy claims made by the
Leader of the Opposition are totally false — —
Mr Baillieu — On a point of order, Speaker, this is
a simple question. The minister is debating the
question. Will he release the document or not? He knew
and did nothing — —
Honourable members interjecting.
The SPEAKER — Order! The taking of a point of
order is not an opportunity to enter into debate, and it
will not be allowed. The minister had just started
answering the question.
Mr THWAITES — The Leader of the Opposition
continues to try to run conspiracy theories that prove to
be totally incorrect in relation to this document.
Melbourne Water has indicated that that report is an
internal working document prepared in November
2006. The Melbourne Water statement says:
The report canvassed a range of water supply options for
Melbourne and gave no consideration to the issue of water
restrictions.

That is contrary to what the Leader of the Opposition
has been saying.
Mr Baillieu interjected.
The SPEAKER — Order! The Leader of the
Opposition!
Mr THWAITES — It was not forwarded to the
Minister for Water.
Honourable members interjecting.
The SPEAKER — Order! The member for Evelyn
and the Leader of the Opposition!
Mr THWAITES — It was not forwarded to the
Minister for Water or the government, and the minister
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was not briefed on the report prior to the election. The
report was developed — —
Ms Asher interjected.
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That has not been the practice under our government.
There are — —
Honourable members interjecting.

The SPEAKER — Order! The Deputy Leader of
the Opposition!

The SPEAKER — Order! The Deputy Leader of
the Opposition and the Attorney-General!

Mr THWAITES — The report was developed as
part of internal deliberations, and the options for
additional supply formed the basis of a briefing to the
Minister for Water in December 2006. This briefing
was then considered by cabinet in January 2007, which
resulted in the announcements made by the government
on 25 January 2007. I might say that this document was
prepared during the caretaker period, and if Melbourne
Water — —

Mr THWAITES — The practice under freedom of
information is that there is a — —

Honourable members interjecting.
The SPEAKER — Order! The member for
Warrandyte! That is totally inappropriate.
Mr THWAITES — It was prepared during the
caretaker period, and if Melbourne Water was
proposing to canvass policy options for supply with the
government, it would have had to do it also with the
opposition. It is appropriate — —
Honourable members interjecting.
Mr THWAITES — If it did. It is quite appropriate
for Melbourne Water to prepare information like this
during a caretaker period and then to brief a
government when a new government is elected, and
that is exactly what happened.
In relation to the freedom of information (FOI) matters,
we have a contrast here: this is a document that is a
Melbourne Water document; it is a matter for it to
determine how it should be handled. I am quite
amazed — —
Mr Baillieu — On a point of order, Speaker,
section 45 of the Melbourne Water Corporation Act
gives the minister the power to order that the document
be released.
The SPEAKER — Order! There is no point of
order, and the Leader of the Opposition knows there is
no point of order.
Mr THWAITES — I may or may not have the
power to direct it, and that is a matter that I would seek
advice on, but I should say this: it would generally not
be a practice that I would have thought the opposition
would support if ministers directed agencies on FOI.

Honourable members interjecting.
The SPEAKER — Order! I warn the Deputy
Leader of the Opposition.
Mr THWAITES — The practice under freedom of
information is that there is a freedom of information
officer. They make an assessment, which may then go
to the chief executive officer of the organisation, who
can do an internal review, and it then would go through
a process. I as minister would not seek to intervene in
that process whatsoever, and I would have — —
Honourable members interjecting.
The SPEAKER — Order! The member for Benalla
and the member for Scoresby!
Mr Baillieu interjected.
The SPEAKER — Order! I warn the Leader of the
Opposition!
Mr THWAITES — That is a matter for Melbourne
Water, and I would not interfere either way.

Budget: police and emergency services
Mr TREZISE (Geelong) — My question is to the
Minister for Police and Emergency Services. I refer the
minister to the government’s commitment to investing
in community safety, and I ask the minister to detail for
the house how the 2007–08 budget delivers on that
commitment and makes regional Victoria a great place
and a safe place to work, live and raise a family.
Mr CAMERON (Minister for Police and
Emergency Services) — Regional Victoria certainly is
a great place to work, live and raise a family. I thank
the honourable member for Geelong for his question.
He is a great supporter of the emergency services and
police in our great state, and that is why he fits in so
well with the Bracks Labor government team.
When members look at what has been done for police
since we came to government, they can see the record
increase in the budget and the record number of police
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that we have out there, having put on more than 1400.
The commitments in the budget complement what we
have already seen with the reduction of more than
20 per cent in crime in recent years. The new initiatives
for this term will be very important, and those
commitments were set out by the Treasurer in the
budget speech on Tuesday. They include an additional
350 sworn police and 25 specialist investigators to do
those specialist pieces of work which are so important
with crime investigation.
There are funds for eight new police stations, including
police stations in regional Victoria at Swan Hill, Ararat,
Foster, Kyneton and Ouyen, and for the refurbishment
of the Sunbury station. There are funds for new cars to
go onto our streets and roads and for new equipment.
The chief commissioner is currently working on that
and ultimately will form an opinion on that matter.
There are funds for facial recognition technology and
laptop computers for use at crime scenes. These are
important initiatives.
As well as the initiatives for police, we also have
initiatives for emergency services. In regional Victoria
we are very fortunate to have tremendous CFA
(Country Fire Authority) and SES (State Emergency
Service) organisations, with tremendous staff and
volunteers. When members look at the combined
budgets of the CFA and SES since we have come to
government, they see that they have gone up nearly
94 per cent. We have had to do that because they were
totally starved during the Kennett years. We have got
behind those organisations and communities to give
them the resources that they need. There is $37 million
to boost the capacity of the SES, which is a huge
increase, as well as $12 million in asset funds to help
with new SES units at Hepburn, Wyndham and
Whittlesea, and to refurbish units at Geelong, Mitta
Mitta, Moe and Swan Hill.
There are also additional funds of $11 million for the
very successful community safety and emergency
support program.
Mr Bracks interjected.
Mr CAMERON — It is a great program, as the
Premier says. In addition we will see more upgrades
and new CFA stations across country Victoria. This is
something we have wanted to do and are prepared to
do. They will be at Geelong, Geelong West, Mildura,
Traralgon, Wangaratta, Halls Gap, Reefton, Bonegilla,
Toora, Christmas Hills, Warburton, Badger Creek,
Erica, Mitta Mitta, Wallan, and Castlemaine.
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These are great initiatives. We are members of a
government that gets behind our emergency services
and those communities. To all those staff and
volunteers involved we say, ‘Thank you, and we’ll
continue to work with you’.
Honourable members interjecting.
The SPEAKER — Order! The member for Lara is
warned!

Government: financial management
Mr BAILLIEU (Leader of the Opposition) — My
question is to the Premier. I refer to Labor’s media
release dated 31 October 2006 in which the Treasurer is
quoted as saying Labor’s policies will be ‘funded
without a single additional dollar of debt’, and I ask:
was this incompetence or just another pre-election lie?
Mr BRACKS (Premier) — I thank the Leader of
the Opposition for his question. You would have
thought, with the clear description from the Treasurer
yesterday, that he would be reluctant to ask this
question.
As we know, net debt as a proportion of GSP (gross
state product) has gone down under our government.
Debt servicing as a proportion of the revenue base of
the state was 10 per cent, and it has actually gone down
to 6.3 per cent. We have been paying down net debt,
including unfunded super liabilities. Not only that but
every economic commentator worth their salt has
praised the Victorian government for its stewardship of
the Victorian economy and the finances. The finances
are the best they have been in 50 years.

Budget: rural and regional Victoria
Mr HOWARD (Ballarat East) — My question is to
the Minister for Regional and Rural Development. I
refer the minister to the government’s 2007–08 budget
and ask him to detail for the house initiatives that are
making regional Victoria a great place to work, live and
raise a family.
Mr BRUMBY (Minister for Regional and Rural
Development) — I thank the honourable member for
his question. I am pleased to advise the house that the
total of initiatives and new spending devoted to regional
Victoria in this budget is $1.3 billion. That is an
extraordinarily large amount. It dwarfs the sort of
allocations for regional development that used to be
made in this state in the 1990s. It means that this is a
government which is standing by rural communities
during what are difficult times and a government which
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is also looking to the future to rebuild and secure that
future with confidence.
This morning I was in Bendigo with the members for
Bendigo East and Bendigo West, announcing additional
funds for Bendigo Hospital of $1.7 million for a new
CT (computed tomography) scanner, which will replace
the old one-slice scanner that was there with a new
64-slice scanner. Under the old machine it took
40 minutes to examine patients; under the new machine
it will be 3 to 4 minutes. It is another example of the
sort of investment that we are making in these areas.
As I look around the state, having heard something of
the response of the Leader of The Nationals today, I see
the reach of this budget into every corner of the state. In
the education area in this budget we are funding new
and improved schools in places like Echuca,
Beechworth, Euroa, Sale, Drouin, Toora, Mooroopna
North, Stawell, Trentham, Torquay and Colac — plus,
of course, in the major provincial areas of Bendigo,
Ballarat, Geelong and so on. I also think of the health
portfolio — Nathalia aged care, Murtoa aged care,
Leongatha and Stawell; of police stations — Ouyen,
Kyneton, Foster and Ararat; and of State Emergency
Service and Country Fire Authority stations.
This is the sort of budget that people in regional areas
used to dream about in the 1990s. In the 1990s the only
thing that the people of regional Victoria got were the
crumbs off the table. We had the toenails, and of course
we had the toe clipper, the then National Party. There
they were today, with the cant and hypocrisy about
regional Victoria — —
Honourable members interjecting.
The SPEAKER — Order! The members for Yan
Yean, Koroit, Dandenong and Brunswick!
Mr Ryan — On a point of order, Speaker, with the
greatest respect to your rulings, I will sit here, as will
members of my party, and hear the commentary from
the government — but in relation to government
business. I am not going to sit here and not say anything
if this continues.
Honourable members interjecting.
The SPEAKER — Order! The government
benches! The Minister for Regional and Rural
Development, to answer the question.
Mr BRUMBY — I do not think we ever saw that
bravado in standing up to then Premier Kennett, did
we? Never once!
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Honourable members interjecting.
Mr BRUMBY — Never once. Sometimes the truth
hurts, Louise.
The SPEAKER — Order! The minister will not
enter into a conversation across the table. The Deputy
Leader of the Opposition has already been warned for
constant interjections this afternoon. The minister, to
answer the question.
Mr BRUMBY — I am just looking around the state
at the response to the budget delivered this week. The
Bendigo Advertiser headlines say ‘Promises kept —
education plan to get $20 million boost’, ‘Business
“boosted” — recipe for growth’, ‘Dental school wins
funds’ and ‘New stations funded’ — and it goes on.
Headlines in the Geelong Advertiser say ‘Budget
delivers on poll promises’ and ‘Massive schools rebuild
boost’. The editorial is perhaps of interest, Speaker. The
headline reads ‘Strong budget’, and the editorial states:
When the business sector describes a Labor budget as sound
and prudent, one that improves competitiveness in the state,
that builds new industrial capacity and invests in future
productivity, you know it’s a positive.

The Nationals might not like this budget, but the people
of Victoria do. The headline in the Ballarat Courier
says ‘Flying start to promises’. The Warrnambool
Standard — —
Honourable members interjecting.
The SPEAKER — Order! The member for
Warrandyte and the member for Ferntree Gully!
Mr BRUMBY — Warrnambool is another example
of an area of the state that has received far more
funding over seven years than it ever got out of a
Liberal or National Party government. The headlines in
its newspaper read ‘Election promises fulfilled’ and
‘Budget commits $16 million to city’s hospital’. The
Wimmera-Mallee Times headline says ‘Budget glee for
Murtoa’. Poor old Murtoa — how much support did it
ever get out of the Kennett government? The answer is
a big fat zero.
This government has delivered projects across the state
that a Liberal-National government could never
deliver — big projects in the north-west of the state like
the Wimmera–Mallee pipeline. After 25 years of
waiting under a Liberal or National government, which
party delivered it? The Labor government. The Leader
of The Nationals should apologise to the people of
Victoria.
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Mr Ryan interjected.
Mr BRUMBY — You should apologise — you are
a disgrace!
Mr Mulder — My point of order, Speaker, relates
to the tabling of documents. In answer to a question
from the Leader of the Opposition the Minister for
Water, Environment and Climate Change indicated that
he would seek advice in relation to his powers to direct
Melbourne Water to release documents. I would ask
that the minister provide an opportunity for that advice
to be tabled in this Parliament on the next sitting date.
The SPEAKER — Order! There is no point of
order. The time set aside for questions has expired.

FAIR TRADING AND CONSUMER ACTS
AMENDMENT BILL
Second reading
Debate resumed.
Ms D’AMBROSIO (Mill Park) — The bill will
boost Victoria’s consumer protection laws even further.
Consumer credit, online trading and product safety will
be enhanced. New enforcement tools will prevent
lenders and credit providers from engaging in illegal or
unfair business practices that encourage individuals to
take on debt that they simply cannot afford. There is
more than $38 billion worth of debt in Australia
through credit cards. That is a crippling level. As a
government that can assist in tackling this debt crisis,
we are certainly prepared to go out and do that.
Increasingly large numbers of people shop online.
Some 6 million Australians spend on average $1900
per year through online shopping. The bill clarifies that
these suppliers of goods and services must provide
adequate contact details on promotional and sales
materials. The bill also strengthens our laws preventing
the supply of unsafe products, benefiting families with
young children especially.
The bill also amends the Conveyancers Act, requiring
conveyancers who are not registered lawyers to be
licensed and to comply with important consumer
protections such as keeping proper trust accounts and
holding professional indemnity insurance. The bill
further clarifies that an asset-freezing order made by a
court under the act may apply to a bank account, for
example. It also clarifies that a court may declare that a
person has contravened a provision of the Fair Trading
Act.
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These amendments seek to clarify certain provisions of
the act by making minor amendments to improve its
general operation. I wish to thank the Minister for
Consumer Affairs for his terrific work in bringing
forward in a very speedy fashion these very important
improvements which are squarely there to enhance the
consumer protection laws. I commend the bill to the
house.
Mr R. SMITH (Warrandyte) — I rise to speak on
the Fair Trading and Consumer Acts Amendment Bill.
This bill is just a tidying up of a number of consumer
acts, including the Fair Trading Act 1999 and the Motor
Car Traders Act 1986. I certainly will not be opposing
this bill, but I just wish to raise with the minister some
of the clauses which have caused some concern.
Clause 10, which inserts new section 154(1)(ba) in the
Fair Trading Act 1999, will allow the court to make an
asset-freezing order in respect of money held in an
account with an authorised deposit-taking institution.
Clarification has been sought from the minister’s office
as to whether this would also apply to accounts where
there may be more than one signatory on the account.
We have been given assurances that it is unlikely that a
court would make an order that would unfairly affect
innocent parties.
I urge that care needs to be taken so that other
signatories, who may be a spouse or otherwise not
involved in any business undertaking, are not
financially disadvantaged. We certainly do not want to
see, for example, the wife of a businessman trying to
write a cheque for a child’s excursion or something like
that and having an account frozen.
Clause 35 amends section 76 of the Motor Car Traders
Act 1986 — and the member for Bulleen also brought
this up. Proposed subsection (6) reads:
In this section loss means actual pecuniary loss but does not
include future loss or consequential loss.

The restriction on the ability of consumers to claim for
losses other than that which the government now wants
to define would inherently put those consumers at an
unfair disadvantage. Those who are least able to afford
other avenues of claiming such losses will be penalised
under this amendment. As the member for Bulleen has
pointed out, the Royal Automobile Club of Victoria
(RACV) has raised some concerns about this part of the
bill. It is concerned that this will cause excessive
hardship in some cases. The RACV has made it clear
that it does not support this clause.
Proposed subsection (7) reads:
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The Committee may require an applicant to seek to recover a
loss by other means of legal redress before allowing a claim.

The concern I have with this is that there is really no
quantitative measure by which the applicant may be
required to seek redress elsewhere. In the explanatory
memorandum it is explained in the following terms:
The clause also amends section 76 to provide that the
Guarantee Fund Claims Committee may require an applicant
to seek to recover a loss by other means of legal redress
before allowing a claim.

I would just ask: what if the applicant is actually in no
financial position to do this? The memorandum goes on
to explain:
This is intended to be used in situations where the committee
believes that the claimant has the resources and capacity to
make a claim in another forum, or where the facts of a
particular claim require a more detailed examination by
VCAT or a court.

In other words, it is up to the committee not just to
decide whether the claim is valid but to subjectively
decide who is deserving of having their case heard by
it, if at all. It points out that the committee may require
a more detailed examination by the Victorian Civil and
Administrative Tribunal or the court. Again, what if
they are not in a financial position to go to court or to
VCAT? It is going to cost of the order of $276.30 to
lodge and pursue a matter relating to the Motor Car
Traders Act with VCAT under its business licences list.
I find it odd that they are going to VCAT and then to a
committee, and the committee’s decision is reviewable
by VCAT. It just seems that we are putting a bit of
bureaucracy in the way of justice.
Finally, as a member of the Scrutiny of Acts and
Regulations Committee, I would just like to draw the
minister’s attention to Alert Digest No. 5 and the
concerns that have been raised by the committee about
clause 11, which amends section 157. I will quote from
the Alert Digest:
The committee notes that clause 11 amending section 157
will allow certain facts determined at an ex parte injunctive
stage of proceedings to be used in later proceedings for final
orders. The committee is concerned to ensure that a party not
present at earlier proceedings is not in any way disadvantaged
by not being able to challenge at a final hearing or
determination, a finding of fact made at the earlier
proceeding.

I would ask that the minister address this issue in his
summing up. I will not be opposing this bill.
Mr ANDREWS (Minister for Consumer Affairs) —
I am pleased to deal with a number of issues that have
been raised by honourable members and, in so doing, I
thank the Liberal Party and The Nationals for their
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support for these important measures. They are
measures that will enhance the ability of the
government and Consumer Affairs Victoria to properly
protect the interests of consumers, make markets work
better and also, as a direct result of that, better inform
traders and others as to how to comply with the
Victorian law.
A number of matters have been raised, and I will try to
address those within the time constraints on me. I am
happy to have a discussion, while the legislation is
between the houses, on any matters that I do not
address to the satisfaction of other members.
Firstly, questions were raised in relation to
asset-freezing orders. The advice I have is that
provisions allow an application to be made to a court
for an order to freeze an account. In deciding whether
to grant the order the court would need to consider
relevant matters such as whether — and, if so, how —
innocent parties were involved. The example the
member for Warrandyte used was the spouse of
somebody who was running a business where they
were joint account holders but not directly linked to the
conduct of that business. The court would need to be
mindful of that. The advice I have — and I think it
would be the common-sense position — is that it would
be unlikely that a court would make an order that
unfairly affected innocent parties. I hope that clarifies
the matter raised by a number of honourable members.
The Scrutiny of Acts and Regulations Committee, as
the member for Warrandyte and other members noted,
did raise a concern. I responded to the committee, but
for the benefit of those members, findings of fact can
only be made without one party being present when a
high evidentiary burden has been established. However,
if findings of fact are made without one party being
present, then those findings of fact are only evidence of
the particular fact and are open to rebuttal in any later
proceedings. Further, in the interests of natural justice
the court has the power to set aside any order made in a
proceeding at which a party was not present. I hope that
satisfies those members who have raised that issue and,
in turn, members of the Scrutiny of Acts and
Regulations Committee.
The member for Bulleen and a number of other
members raised issues following representations they
have received from the Housing Industry Association.
Can I respond to those by saying that the advice I have
is that Consumer Affairs Victoria has always had the
power to obtain cease-trading orders against builders
for breaches of the Fair Trading Act. The amendments
that are before the house at the moment allow
cease-trading orders to be obtained against builders for
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breaches of the Domestic Building Contracts Act. That
is an extension beyond the Fair Trading Act.
Those amendments have been made to allow this
enforcement mechanism to be used in direct response to
breaches of all other consumer acts. It is about
effectively facilitating the better operation of those
particular provisions. They are serious matters, and
there is a fair burden of proof. They are offences at a
serious level; they are not minor matters. We think that
is consistent in terms of providing better mechanisms to
protect consumers and to give certainty to markets right
across the Victorian community.
My office has been in contact with the HIA (Housing
Industry Association), and we will continue those
discussions if any further clarification beyond what I
have said today is needed. But it is important to note
that cease-trading orders can be made only by the
Supreme Court and — and I reiterate — only after a
very high evidentiary burden has been established.
Further, a number of honourable members raised
matters in relation to changes that reconfirm the
original, clear policy intention of the Motor Car Traders
Guarantee Fund as clearly set out in the second-reading
speech. This is an important fund, but it is also
important that it serves the purpose it was intended to
serve. There was a VCAT (Victorian Civil and
Administrative Tribunal) decision in September last
year, I am advised, that called this issue into question in
relation to an actual loss that could be incurred at some
later point or a loss that was not directly related to the
matter at hand.
The fund has only ever been used to cover actual rather
than potential losses, and it is important to make these
changes to reconfirm the clear policy intention of this
fund. It is a well-managed fund and it serves a useful
purpose, but the viability of the fund could be called
into question if its terms of reference were extended
beyond what was intended at the time and what
continues to be supported by the Victorian government.
A matter was raised in relation to the discretion that the
claims committee has in relation to whether a party has
the capacity both at law and in terms of its own
financial position to seek redress somewhere else.
There is a degree of flexibility in that, and that is
important. That is what the claims committee is there to
do. But for want of a better description, this is a mums
and dads scheme, and if you have the capacity — if you
are a financial institution, for instance — to seek
redress elsewhere, that would consistent with the stated
purposes of this fund since its establishment.
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Going on from that, a number of members raised an
issue in relation to conveyancers and the changes we
have made in relation to the operation of that act ahead
of its operative date. The proposition being put forward
is that some of the technical issues in relation to
competency will not be in the legislation but will be
moved out to a subordinate instrument. It is about
ensuring that the regulatory framework can keep pace
with competency changes, recency of practice changes
and other education and qualification standards that
again move from time to time. There is no dumbing
down in this, as might have been put forward by other
members. This is about simply enhancing the way in
which the new act will work. It is an important set of
arrangements for an important sector of the property
market.
One final matter was raised in relation to why we had
come a certain distance in terms of the implementation
of the consumer credit review, a fine piece of work that
was conducted by my colleague the now Minister for
Sport, Recreation and Youth Affairs last year. The
government responded to that. We are committed to
implementing it, pursuant to the response we made to
the fine piece of work provided by the minister, and this
is the first instalment of that. We take these matters
very seriously. The member for Bulleen and the others
who raised that matter can be assured that we will be
back in this place at later points this year and across the
life of this Parliament to give full effect to the
government’s response to the consumer credit review.
We take these matters seriously, and we will deliver on
the commitments we have made.
I think I have dealt with most of the principal issues
raised. As I said before, if honourable members have
issues they want to raise with me while the bill is
between the houses, I will be more than happy to
facilitate that. As a government we are committed to
making markets work better, and we are committed to
standing up for Victorian consumers. We are also
committed to supporting traders across our state in the
city and in rural and regional communities so that they
can comply with Victorian law. The bill before the
house will greatly assist us in achieving those aims.
Motion agreed to.
Read second time.
Remaining stages
Passed remaining stages.
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EQUAL OPPORTUNITY AMENDMENT
BILL
Second reading
Debate resumed from 19 April; motion of
Mr HULLS (Attorney-General).
Mr CLARK (Box Hill) — The opposition opposes
this bill. It is yet another stunt from the Bracks
government that is being introduced not to benefit
Victorians but as a platform for spurious political
attacks on the commonwealth government in the
context of an impending federal election.
The bill purports to create a new prohibition on
discrimination on the grounds of what it describes as
‘employment activity’, which it refers to as employees
seeking information about or querying their
employment conditions or entitlements. It defines
‘employment activity’ as an employee making a
reasonable request for information about employment
entitlements or communicating concern that the
employee has not or will not be given some or all of
their entitlements. It defines ‘employment entitlements’
as an employee’s rights and entitlements under a
contract of service, a contract for services or a Victorian
or commonwealth act. It then includes employment
activities as a new attribute on the basis of which
discrimination is prohibited. Of course if there is
prohibited discrimination, it can then trigger all the
mechanisms in the Equal Opportunity Act, including
compulsory conciliation and a hearing before VCAT
(Victorian Civil and Administrative Tribunal).
There is absolutely no debate about the fact that
employers should not discriminate against employees
who ask questions about their entitlements or even
express concern about their entitlements. But then again
no sensible employer would discriminate in that way.
For an employer, keeping the goodwill of their good
employees is vital for the success of their business. That
is particularly the case when, thanks to the Howard
government, we have one of the lowest unemployment
rates for decades and where every second shop down
the high street has a ‘Help wanted’ sign in the window.
If you wanted to base antidiscrimination legislation on
hypothetical grounds of discrimination, you would end
up with a list as long as your arm. If you are going to
include this as a ground of prohibited discrimination,
why do you not prohibit discrimination on the grounds
of an employee expressing concern about the
purchasing policies of the business or about the sorts of
jobs that the business tenders for, or even on the
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grounds of what football team the employee might
barrack for?
You do not include that myriad of hypothetical grounds
of discrimination in legislation, because there is no
evidence that there is any serious level of problem that
requires legislation — and that is exactly the case here.
There has been no case made or evidence provided of
any widespread problem about employees who might
ask questions or express concern about their
entitlements. No doubt if the government or the unions
put enough effort into it, and if they look hard enough,
they will be able to fine someone who claims such
discrimination. You could probably do the same with
all the other possible grounds of hypothetical
discrimination that I have mentioned, but that does not
mean there is a need to legislate in this case, just as
there is not a need in those other cases.
I point out to the house in relation to this proposed head
of discrimination that it is something that not even
federal Labor, when it was in government, ever felt the
need to cover when it had the capacity to determine the
commonwealth’s IR (industrial relations) laws and set
the IR agenda. The WorkChoices legislation
specifically requires pay slips to be provided to
employees within one day of each payment of wages.
This is a spurious problem of Labor’s invention for
base political motives. It comes in the context of a wide
range of other hysterical claims that have been made by
Labor luminaries in the past, all of which have come to
naught, just as this alleged claim of a serious problem
amounts to naught.
Let us have a look at what these Labor luminaries were
predicting was going to happen when the Howard
government’s reforms started on 27 March last year.
We had Kim Beazley, the then Leader of the
Opposition saying, ‘There will be more divorce’. We
had Bill Shorten, that rising star of the Labor Party,
saying it was going to be ‘a green light for mass
sackings’. We had Kim Beazley again saying,
‘Democracy is threatened’. We had Tony Upton of the
TWU (Transport Workers Union) saying, ‘This
legislation is a direct threat to road safety in this
country’. We had Sharan Burrow saying children will
not see their parents for Christmas, and to cap it off we
had Bill Ludwig, national president of the Australian
Workers Union, saying our children would be going to
school with bare feet because parents could not afford
shoes.
These were the predictions that were coming out of the
leading lights of the Labor Party when the Howard
government’s reforms were introduced, but none of
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them has come to pass. Far from fulfilling any of these
dire predictions, the Howard government’s reform
agenda has brought remarkable benefits to Australian
families and the Australian economy. Real wages have
risen by 19.7 per cent under the Howard government
compared with a 1.7 per cent fall under the Hawke and
Keating governments. Unemployment nationally is the
lowest it has been for years — 4.5 per cent now,
compared with 8 per cent 10 years ago. Industrial
disputes are at their lowest level since records began
back in 1913. Long-term unemployment — the number
of people having ongoing difficulties finding a job —
has been reduced by 76 per cent from a peak of 329 800
in May 1993 to just 76 000 today.
Last but certainly not least for Victoria, the lawlessness
and thuggery that prevailed in the Victorian building
industry for decades has finally been curbed through
the establishment of the Australian Building and
Construction Commission, which has removed an
enormous cost penalty that the Victorian economy and
Victorians generally have previously had to bear.
Despite all of this, despite the fact that more and more
people are finding more and better paid jobs and that
most employees are now in the box seat when it comes
to negotiating with their employers, our Minister for
Industrial Relations is making similar hysterical and
politically motivated attacks on the Howard
government’s reforms and coming into this house with
these trumped-up allegations of widespread problems
when no such problems exist.
If we are seriously going to talk about laws which need
to be introduced to protect employers and employees,
what about a law that protects employers and
employees from discrimination by bullying industrial
relations ministers, when employers seek to lawfully sit
down and negotiate industrial agreements with their
employees? Or what about a law that protects
employers against discrimination by federal shadow
industrial relations ministers who threaten that
employers will be injured if they dare to point out the
flaws in federal Labor’s proposed rigid, centralised and
union-dominated 1950s-style industrial relations
policy — a policy that would cause so much damage to
the national productivity and the living standards of
working Australians?
But the case against this bill is not just that it is
unnecessary and based on spurious grounds; the case
against this bill is that it would cause serious problems
to Victorian employers, to the Victorian economy and
to jobs and living standards. To start off, this cuts right
across the single system of commonwealth regulation
of industrial relations, which the Bracks government
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purports to support, and which I understand is now
supported also by the federal Labor side of politics.
This is a problem not just under the current
employment regime, it is a problem under any future
commonwealth employment regime. The reasons why
people have now almost universally come to support a
single system of commonwealth regulation of industrial
relations is that it promotes the efficiency of the
national economy, it removes duplication and it makes
it a lot easier to have one set of laws applying across the
whole nation, and of course that flows through to
productivity and therefore to employment and living
standards. This bill is yet another element in moves by
state governments that are undermining this single
system of commonwealth regulation.
This bill, as I mentioned earlier, creates a new
prohibition that has never previously existed, including
never previously existing under federal Labor industrial
relations legislation. It is creating a new regulatory
burden on employers who are going to face overlapping
systems of industrial relations rules. Perhaps even
worse, it reinstates by the back door a form of unfair
dismissal claim that has been the bane of thousands of
small businesses across the state. The removal of that
by the Howard government has won almost universal
applause from businesses and has made it so much
easier and so much less stressful for small businesses to
take a punt on putting someone else on the books,
because it has reduced the risk that they are going to be
hamstrung with an unfair dismissal claim.
However, this legislation in a sense goes even further
than the so-called unfair dismissal regime because it
creates an unfair treatment regime. An employee can
allege and can easily set up the circumstances in which
they make a protest or ask a question or seek
information from an employer about their employment
entitlements. They can do that if they are expecting that
they may face action from an employer because of poor
work practices or any other failings, and they can then
set themselves up for an unfair treatment claim as
grounded by this bill.
It is an open-ended and vague definition. It is
something that is easy to assert and something that is
hard to rebut. There are also huge process costs
inflicted on employers, because if a claim is lodged
under the mechanism of this legislation, it can be taken
into compulsory conciliation. The small business owner
will be dragged out of his or her business to attend a
session with the compulsory conciliator and has to
produce whatever documents the conciliator demands.
All of that has to be pored over in a conciliation
session, and potentially the same process will be
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repeated at the Victorian Civil and Administrative
Tribunal. It is an enormous cost on an employer — and
of course that is well known.

pointed out, include an independent contractor — it
means the employee’s rights and entitlements under an
applicable contract of service.

It is just like the ability to claim against small
businesses for unfair dismissal, which thankfully has
been removed under commonwealth legislation. This
bill if enacted will see employers potentially
blackmailed into paying go-away money to spurious
claimants in order to simply settle a claim and enable
them to get back to their business and create prosperity
and employment.

Thus this bill will not only deal with employment
relationships but also apply to a whole range of
independent contractors who provide services under
contracts whenever there is a dispute about invoices or
billing involved under that contract. This is an entirely
open-ended and unnecessary imposition on existing
relationships.

On top of that, this measure is going to cut across
existing dispute resolution procedures that are already
included in many industrial agreements — in AWAs
(Australian workplace agreements) and in collective
agreements, including union collective agreements.
There will be a negotiated and agreed dispute resolution
procedure which can be triggered, but on top of that
there will be a potential for a left-field claim to be
lodged on the basis of alleged discrimination, which is
going to totally cut across that dispute resolution
procedure which has been agreed to between parties.
This measure in the bill is the first head that has been
included in the Equal Opportunity Act that goes to a
core industrial relations matter. Discrimination is
prohibited in the workplace on a whole range of
criteria, but this is the first criterion that is being
inserted into the act that relates specifically to an
industrial relations matter. The only one that comes
close at present is the prohibition of discrimination in
relation to taking industrial activity, but that is a
discrete area which is an adjunct to the prohibition of
discrimination on political grounds. This is the first
measure that gets down to the nitty-gritty of day-to-day
industrial relations-type matters and therefore creates a
duplication of the federal regime which I have already
referred to.
This legislation is not only going to apply to employees,
it is going to apply to independent contractors. In that
respect it is part of Labor’s ongoing agenda to try to
undermine independent contractors, to force them into
being treated as employees and pressure them into
joining unions. If there is any dispute about that, you
just have to look at the definitions of employee and
employer in section 4 of the principal act. An employee
includes a person engaged under a contract for services,
and an employer includes a person who engages
another person under a contract for services.
The definition of ‘employment entitlements’ being
inserted by the bill says that in relation to an
employee — which of course can, as I have already

We have seen Labor’s form in the past in terms of these
trumped-up allegations and its interventions into the
industrial relations arena. We have seen how it uses
them as a platform for politically motivated campaigns
and as a justification for intrusion into workplaces. The
budget papers, which were released on Tuesday, show
that this is yet again Labor’s intention in relation to this
bill. Just like the misuse and abuse going on with the
workplace rights advocate, if members look at page 313
of budget paper 3, they will see that $200 000 per
annum has been allocated in additional funding to the
Equal Opportunity Commission. Page 314 of budget
paper 3 states explicitly that:
The Equal Opportunity Commission will also investigate and
report on discrimination against workers.

It is clear that the government’s intention is to have
additional staff at the Equal Opportunity Commission
beating the political drum and drumming up allegations
and reports which the government will use as part of a
politically motivated campaign in the run-up to the
federal election. It is not just the Liberal Party that has
made this point; it is something that is causing serious
concern to employer organisations at the highest level. I
refer to the lead article in the Australian Chamber of
Commerce and Industry’s Review of March 2007,
which is entitled ‘State government responses to
WorkChoices are damaging industry’. It says:
The High Court’s WorkChoices decision in November 2006
provided a real opportunity for all governments to put their
energy into making a national industrial relations system a
reality. So far, most state and territory governments have
spurned that opportunity, and instead introduced new
employment and workplace laws to try to counteract the
reach of WorkChoices. Viewed as a whole, these piecemeal
changes comprise a significant body of new employment
regulation in Australia, on top of WorkChoices. While these
state government initiatives have tended to pass ‘under the
radar’, they deserve greater public scrutiny.
It is well understood that the Australian government
WorkChoices workplace reforms are opposed by the labour
movement, which has promised to ‘tear them up’.
However, what is not quite so visible are the regulatory,
administrative and legal steps that state and territory
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governments are taking to wind back workplace reform and
undermine WorkChoices. In doing so, they have spent
millions of taxpayer dollars for little gain, and have weakened
their position in Australia’s ongoing federalism debate.
Employers are being caught in the middle of this political
fight — with new and legally questionable state workplace
regulation being imposed on industry.

The chamber of commerce went on to make this
particularly telling point:
These state and territory government strategies do not appear
to be random, or developed at low levels of government. The
signs are that they are well coordinated and planned at
ministerial or head of government level. At the February 2007
meeting of the Council for the Australian Federation (a body
that excludes the commonwealth), state and territory premiers
and chief ministers discussed a report on industrial relations
strategy. Although this was widely reported in the media
before the meeting, the wide-ranging communiqué issued
after the meeting made no reference to this agenda item.

And you wonder why not. You wonder what they were
plotting behind closed doors, and you wonder what
tick-tacking there has been to precipitate this legislation
and a rash of similar legislation in other jurisdictions.
The article says under the heading ‘Retaliating with
new workplace laws’:
For employers and small business, the most concerning
aspect of the state and territory response to WorkChoices has
been complications created by a wave of new state workplace
regulation …

It then canvasses the problems that are being caused in
various jurisdictions. It talks in particular about Victoria
under the heading ‘Creating new bureaucracies’:
These new state laws are also accompanied by duplicate
bureaucracies for their monitoring and enforcement.

Later it says:
In addition, some states have also established (or plan to
establish) new stand-alone statutory bodies to monitor,
investigate, comment upon and analyse the operations of
WorkChoices, such as workplace rights advocates. These are
contentious roles which inevitably draw public servants or
publicly funded officials into the national policy debate.
In the past, public servants would provide advice to
governments and ministers. These new bureaucracies see
public officials themselves seeking and attracting attention as
public commentators on contentious issues.

The ACCI (Australian Chamber of Commerce and
Industry) article makes the point with remarkable
restraint. It is clearly saying that governments are
politicising public sector employees and sending them
out on political mischief on behalf of their
governmental masters. That is not only bad in itself, it
is compromising the practices of public service
impartiality that have applied in Australia and have
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been generally a supported part of a capable and
politically impartial public service. Of course we have
seen it in particular with the abuse of the role of the
workplace rights advocate here in Victoria, as has been
raised in this place and elsewhere recently. We have
every reason to expect that it is the intention of the
minister to achieve a similar result with this legislation.
The ACCI article to which I have referred was issued in
March and written prior to the current bill becoming
public. But ACCI also specifically addressed this bill in
a circular to employees dated 24 April 2007. In the
summary box at the beginning the circular says:
There have been further measures taken by various state
governments to legislate and create unnecessary duplication
in industrial regulation for businesses where those businesses
are already subject to WorkChoices.

It canvasses a number of such measures and refers in
particular to the Victorian antidiscrimination
amendments. It outlines the bill that we are currently
debating and assesses it by saying:
The amendment to the antidiscrimination legislation is an
example of creating unnecessary duplication in rights and
responsibilities by exploiting section 16 of the WorkChoices.

Not only do we have the ACCI making clear the
inherent problems for employers and therefore for
employment, productivity and living standards in this
state, but we also have the ACCI blowing the whistle
on the fact that this legislation, and similar legislation in
other states, is part of an orchestrated campaign across
the Labor states that was cooked up at one of the
Council for the Australian Federation meetings and is
now being inflicted on Victorians at taxpayers expense.
I would like to congratulate the ACCI and those other
employer groups and individual employees who are
standing up and making clear their position on state and
federal Labor’s industrial relations agenda, despite the
threats and bullying of federal shadow ministers and
state industrial relations ministers.
The Liberal Party will strongly oppose this bill, because
it undermines the single national system of industrial
regulation, puts new and unnecessary regulatory
burdens on all employers, and reimposes on small
business a form of unfair dismissal claim by the back
door, thus threatening the hard-won improvements in
productivity, job creation and living standards that
Australian families have enjoyed in recent years.
Mr RYAN (Leader of The Nationals) — It is a sort
of pleasure to join the debate on this legislation. This
could well be called the Henny-Penny Bill, or perhaps
the Hanrahan Bill, because this is more of the Labor
Party trying to sound the alarm on issues which are
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really part of a bygone era. It is a shame, because while
I do not think all Labor members do, I think some of
them actually believe it.
Fundamentally, it is about the Labor Party’s opposition
to the principle that an employee and an employer
should be able to come together for the purposes of
negotiating an arrangement which suits both of them —
on the one hand, enabling the employer to have his or
her business succeed and profit, and on the other hand
enabling the employee to receive fair and appropriate
returns for his or her efforts.
Labor just does not get it. It cannot stand it. Its drive is
to ensure that, as much as possible, Back to the Future
will apply and the union movement will get involved in
the processes associated with these discussions. It is
about doing whatever is necessary to ensure that
arrangements contrary to those which currently apply
will actually apply. It is about the sort of carping,
whingeing and moaning which we have heard so much
of from Labor over the years and which we continue to
hear from Labor at a federal level, particularly through
the endeavours of the federal shadow minister for
industrial relations over the course of the past few days.
The truth of all that is in the telling. If this were really
necessary, the government would have come into the
chamber and produced at least a skerrick of evidence to
show that such was the case. If this legislation were
justified, one would have thought that somewhere in the
second-reading speech we would see published the
particulars of the allegations that have been made and
the outcomes of the appropriate investigation of those
allegations. One would also have expected to hear
something in the media about this, because if the truth
be known Labor is not shy of employing the media to
carry its message. One would have expected that if
activity of the nature contemplated by this legislation
were actually occurring, it would be the subject of
public conversation. What we have in the
second-reading speech is a series of propositions
advanced by the minister, without any supporting
material, which are in keeping with Labor’s rhetoric
about this and associated issues.
In fact this amounts to an attack on the WorkChoices
legislation. Presently in this federal election year a
coordinated attempt is being made by Labor in all the
states and territories around Australia to, by various
means, introduce legislation of a similar ilk to that
which is now being debated, with a view to
back-dooring the WorkChoices legislation. It is a
second-hand way of getting the unfair dismissal laws
back into place, they having at last been removed as a
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result of, I think, about 40 efforts to get them through
the Senate.
Those unfair dismissal rules have been modified, which
has been to the enormous advantage of first and
foremost the small business sector but also the many
people who work within that sector. The flow-on effect
of that has been that small business has been much
more confident about giving people a go, safe in the
knowledge that if it does not work out the positions
may have to be terminated in a manner which is
reflective of the sheer fact that it just has not worked.
It has given small business people a greater capacity to
give people a go in an environment where their mindset
was the other way. And I saw this when I used to be in
practice. It was just one of those given things that if you
were acting on behalf of an employer, no matter what
the complaint against the employer, when a claim was
made invariably you felt you had to advise them that it
was cheaper in the long term to pay $5000 or $10 000
or whatever it might be as so-called nuisance money to
be done with it and to be out of the system, rather than
going through the protracted procedures which
otherwise applied if the complaint were able to be dealt
with.
I want to make it clear to the house that I am not for one
moment saying that all employers are perfect — far
from it. I agree that you have employers out there who
do not do the right thing; but the other side of the coin
is that there are employees who do not do the right
thing. What used to happen was that employers were
subjected to the process that I have just set out and
would find themselves paying money in circumstances
where there was simply no justification on any basis for
their doing so. The only reason they did it was as a
matter of commercial reality — it was cheaper to pay
and be done with it than to go through the processes of
trying to defend a claim, no matter the apparent
justification of the defences.
The other feature of all of this is the question of the
unitary system. Constantly the present government in
Victoria has said that the reason it has not sought to
recover the powers which were sent to the federal
jurisdiction years ago was because it favours a unitary
system. Its comment has always been that it favours a
unitary system which is fair. Here we have a complete
departure from that. This is not part of a unitary system;
this is something that the government has thought up as
another aspect of trying to backdoor the WorkChoices
legislation. It is simply not founded in any semblance of
fact; otherwise we would have heard plenty about it
from a variety of the usual sources.
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I accept as a principle that discrimination is completely
anathema. I am very proud, as I think all members of
the chamber are, that we have advanced a long way in
Victoria over the different attributes set out in the act to
ensure that discrimination is something of the past. But
it is unfortunate that the government would seek to
sully the legislation as we now know it by trying to
introduce the amendments currently being debated in
the chamber.
In conclusion, I might add, as I remarked in the course
of my contribution to the budget debate earlier this
morning, that we have seen in Victoria through the
events that have transpired at Bruck Textiles in
Wangaratta the lengths to which the current
government is prepared to go to belt an employer into
line if it thinks it suits its purposes and those of the
unions who are trying to make their way into the
workplace, as has been the case in Wangaratta.
There we have a major regional employer, employing
about 400 people in the textile clothing and footwear
sector — one which is under enormous competition
globally — and not only do we still have the Textile,
Clothing and Footwear Union involved in interfering
with the affairs of that employer but worse still we have
this government, through different agencies and
individuals, even to ministerial level, seeking to do
exactly the same thing.
It is a sad state of affairs, particularly in the context of
this sort of legislation coming before the house. The
Nationals will oppose it because we believe, in the
context that the Labor Party is seeking to introduce this
bill, that it is patently inappropriate and it does sully the
existing terms of the equal opportunity legislation,
which I think is otherwise something of which all
members of Parliament should be very proud.
Ms BEATTIE (Yuroke) — I am not surprised that
both the Liberal Party and The Nationals are opposing
this legislation. Up until this point in time they have
opposed 11 pieces of industrial relations legislation that
have come into this house, and today we see the
12th piece. So it is a case of the Dirty Dozen — and
that is what the opposition has become. I now label it
the Dirty Dozen!
People pose the question: why is this bill necessary?
We think it is necessary because we want to protect
people. During the last election the Labor Party made a
number of commitments, that it would protect the rights
of Victorian employees, and this is one of those
protections because the Equal Opportunity Act
currently only protects collective industrial activity, and
that is where the employee’s participation in industrial
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activity as a member of a union or other formal group
of employees is protected; but individual industrial
activity is not protected.
And why do we need protection? I would have thought
that on today of all days, the Liberal Party would
understand why we need protection. We see the
troglodytes in the federal Liberal Party saying that a
woman cannot do her job because she is unmarried and
does not have children; in other words, she is
deliberately barren. That is what the federal Liberal
Party thinks of equal opportunity, so everybody can
understand why we need this. And when that idea was
put forward by Senator Heffernan, who gave it the big
tick? His best mate, the Prime Minister, John Howard,
gave him the big tick.
Mr R. Smith — That is a lie, and you know it!
Ms BEATTIE — He gave Bill Heffernan the big
tick. We all know that Bill Heffernan is John Howard’s
attack dog.
This Equal Opportunity Amendment Bill is a good bill.
I heard the honourable member for Box Hill say, ‘We
can have a conciliator demanding documents’. For
goodness sake, how is somebody supposed to make a
judgement unless they have all the documents in front
of them to refer to?
The Leader of The Nationals made the observation that
not all employers are perfect, and I absolutely agree
with that; but the good employers have absolutely
nothing to fear from this bill. Good employers need not
be worried by this as it will never come into operation
for them. But where we have somebody like the
member for Box Hill, who is sniffling away with a cold
at his workplace, it is a different story. If you go to your
employer and say, ‘Well, what are my rights? I need to
go home. I have this terrible cold’, the employer can
say, ‘I have a big order coming in today. If you cannot
do your job, somebody else will do it. You’re
terminated’. That can absolutely happen at the moment
because the individual, if they are not a member of a
union, has absolutely no protection. That is what could
happen.
Government members absolutely do not shy away from
the fact that we want to protect employees from the
excesses of the worse sorts of employers. We want to
allow employees to make a reasonable request to their
employers for information regarding their entitlements.
No employer has anything to fear from telling their
employee what their individual entitlements are. The
employee will be able to communicate to the employer
their concern that they have not been or are not being or

EQUAL OPPORTUNITY AMENDMENT BILL
Thursday, 3 May 2007

ASSEMBLY

1411

will not be afforded some of their employment
entitlements. Again a good employer will have nothing
to fear. These questions are very reasonable in the
workplace.

unlawful for somebody’s employment to be terminated
on that ground. I just thought that would be an
important point for the member for Yuroke to
remember.

It is one year since the WorkChoices legislation came
in, and we hear members on the other side of the house
saying, ‘This is why there is low unemployment’. I
exhort members on the other side of the house to have a
look at the world markets, which are doing very well.
Employment is at a very good level overseas, interest
rates are very low and the world financial markets are
doing very well. That has nothing to do with Peter
Costello and John Howard. But what Peter Costello and
John Howard have to do with is the extreme industrial
relations policies of WorkChoices. We are going to
protect people from the excesses of WorkChoices, and
we will continue to put up a suite of industrial relations
legislation to protect Victorian workers.

This bill before the house is purely a knee-jerk reaction
by the Bracks government so that it can be seen to be
doing something on this issue. The case for change has
clearly not been made by this government. In fact the
minister has made his intentions very clear: this is more
about WorkChoices and shoring up support for the
federal ALP this year than it is about anything to do
with discrimination. These proposals are
unprecedented. No other state has identified a need for
this, and there has been no demand for these
employment provisions to be implemented since the
inception of the original act back in 1977.

Mr K. Smith interjected.
Ms BEATTIE — You do not care about Victorian
workers, because you have knocked back 12 pieces of
similar legislation. Even though you thumb your nose
at Victorian workers, and even though you are a
troglodyte of industrial relations, we will defend
workers. We will not allow the likes of Senator
Heffernan and John Howard to go riding roughshod
over employees entitlements and saying which sorts of
people can do what jobs. Perhaps unmarried women
will not be fit to do a job; perhaps if you are of a certain
religion you will not be fit to do another job; perhaps if
you are tall or short or male or female you will not be
fit for another. We will protect people from the
excesses of the Howard government.
I know many of my colleagues have individual
examples that they want to put before the house, so I
will conclude my contribution by saying that this is the
12th opportunity members opposite have had to show
that they care just that little bit about Victorian workers.
But what have they done? They have thumbed their
noses at workers and thrown their rights out the back
door — and they will be judged on that.
Mr WAKELING (Ferntree Gully) — It gives me
great pleasure to stand up and oppose the Equal
Opportunity Amendment Bill. It was interesting to hear
the contribution of the member for Yuroke, who
followed the lead of the Australian Council of Trade
Unions, which ran a television advertisement about an
employee’s employment being terminated on the basis
of illness. However, the ACTU and the member for
Yuroke are forgetting one point: there is actually a
provision in the Workplace Relations Act that makes it

The government has not spelt out any clear cases of
discrimination on these grounds, and at the bill briefing
I attended no evidence could be provided of any clear
discrimination on these grounds. As someone who
worked in the industrial relations field for nearly
15 years and appeared in a number of unfair dismissal
and discrimination cases, I cannot recall one occasion
when a matter that was brought before either the
Industrial Relations Commission or the Victorian Civil
and Administrative Tribunal dealt with this issue.
I am also concerned that this government has failed
again to consult with industry on issues that are going
to affect the operations of businesses. Unlike the
government, the Liberal Party has gone out and
consulted with industry, and industry is rightly
concerned at a number of provisions within this bill.
For example, it is unclear how this bill is going to
operate with regard to the grievance procedures that
apply in industrial agreements, whether they be awards,
enterprise bargaining agreements or Australian
workplace agreements. The grievance procedure spells
out the process by which an employee and an employer
settle a dispute. That process can start off with
discussions in a workplace and lead potentially to
arbitration within a tribunal. This bill will enable an
employee to pursue their complaint in two ways: an
employer will be bound to follow the grievance
procedure, but at the same time they could end up
facing a discrimination complaint.
The bill will also place great pressure on the ability of
businesses to performance-manage their employees. If
an employee, for example, requests information about
their salary and that information is not provided to the
employee’s liking, then any action that employer takes
in the future, such as questioning the way the employee
does their job, could be deemed to be treatment that is
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less favourable due to the employee having asked a
specific question. And before that employer knows it,
they will be in the tribunal having to defend themselves.
In fact we will have the ludicrous situation where every
time somebody requests information about their rate of
pay an employer will have to speak to their lawyer to
get advice on how they should respond.
Industry representatives are also concerned about the
prospective nature of the bill insofar as proposed
section 4(1), which forms part of the definition of
‘employment activity’, deals with entitlements that will
not be afforded in the future, as opposed to those that
are already afforded. It is very unclear how this is going
to apply. Again, this will obviously be the subject of
much litigation before these issues are clearly
determined.
As the member for Box Hill has rightly pointed out, this
bill strikes again at the heart of independent contracting.
This government hates the fact that there are more
independent contractors in this state than there are
members of trade unions. The bill strikes at the heart of
independent contracting because it deals with the issue
of independent contractors not being provided
employment entitlements. But as we know under the
common law, if somebody is truly an independent
contractor, they cannot have employment conditions
because they are not an employee. This is akin to
Mrs Smith engaging a plumber and then finding that, if
she does not use the plumber in the future, he can lodge
a discrimination complaint on the basis that he did not
receive another job because she did not like his charge
rate. It is just ridiculous.
One thing that is clear about this bill is that it will result
in more and not less litigation. This will strike at the
heart of industry, particularly small business operators
in this state who will be coerced into providing
financial settlements as a means of avoiding lengthy
litigation. Those on the other side will say that does not
go on, but I used to represent small businesses in the
Australian Industrial Relations Commission, and I had
to convince many of them that it was in their best
interests to hand over thousands of dollars to former
employees rather than go through the process of
defending their rights because it would cost them more
in the long run.
This bill is more appropriately incorporated within
industrial relations legislation — and those on the other
side have actually pointed that out — rather than
amending the provisions of the Equal Opportunity Act.
The government claims there is a need for this bill;
however, there are already current remedies under the
federal WorkChoices legislation. Section 792 of the
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federal Workplace Relations Act specifies that an
employee cannot be dismissed, injured or suffer from
alteration in employment, amongst other things, for a
prohibited reason. Section 793 defines a prohibited
reason, which includes under subsection 1(j) an
employee proposing to make an inquiry or complaint to
a person or body for a number of reasons, including the
observance of a person’s rights under an industrial
instrument. As you can see, Deputy Speaker, these
issues are already covered and ticked off by federal
legislation.
As specified in the regulations, and as was indicated by
the member for Box Hill, employers are required to
provide employees with pay slips which are very
detailed, plus an employer must retain employment
records. I can tell you, Deputy Speaker, that the federal
Office of Workplace Services is an organisation that is
empowered to enforce the law. I know that because I
have seen it in operation. I know of companies that
have been investigated by the Office of Workplace
Services to ensure that they are actually following the
law, and companies can face up to a $33 000 fine for
failing to do so.
This government seeks to protect us from WorkChoices
because apparently it is meant to be the devil incarnate.
As we all know, the sky was meant to fall in when in
1996 former federal workplace relations minister Peter
Reith introduced his first piece of legislation.
Unemployment was meant to rise and people were
meant to lose their wages and conditions, but obviously
that did not happen. Last year we saw the introduction
of WorkChoices, and the same thing was meant to
happen. Children in my electorate would go without
food, apparently, but obviously that has not occurred
either.
This government talks about protecting employees
from WorkChoices, but those on the other side know
that the federal legislation only applies to people who
are employed by incorporated entities. This government
could take action tomorrow to seek to remove the 1996
referral and set up an industrial relations regime for
unincorporated businesses. Of course it talks a lot and it
complains a lot, but at the end of the day the
government has done very little on this issue.
I thought the recent announcement of the 4000 new
jobs at the film studios at Docklands was interesting
when it was said that all these people who would be
working on this new film set would be employed under
the WorkChoices legislation, with low rates of pay and
with their employment conditions slashed. It is
interesting to look at what Mr Brumby said. What did
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the Treasurer say when it was put to him that their
wages would be slashed? I quote:
If you’re suggesting Melbourne is some sort of cut-rate
backwater —

in terms of rates of pay —
you’re completely wrong.

He ticked off WorkChoices. He said, ‘People in my
state don’t get paid less, and that’s because they’re
being paid under WorkChoices’ — he just ticked it off.
We of course know that Mr Rudd is going to fix this
situation. He came up with the one-stop shop. All was
going very well until someone tapped him on the
shoulder and said, ‘You’ve got a slight problem — it’s
called the constitution’. I brought along my first-year
industrial relations textbook which talks about the
boilermakers case. The textbook spells out that there is
a difference between the making of an award, which is
an arbitral power, and the judicial role, which is the
enforcement. It is fairly simple; everybody knows about
it except for Mr Rudd. I am happy to make a copy of
the book available to him. I assume somebody in the
Labor Party actually knows about the boilermakers
case. Nevertheless, Mr Rudd does not.
The case for change has not been made, but one thing
we do know from this bill is that as a consequence of
this legislation becoming law, business will be attacked
and business will have to pay more. It is about more red
tape and not less red tape.
Mrs MADDIGAN (Essendon) — I am pleased to
be able to contribute to and support the Equal
Opportunity Amendment Bill, although in saying so I
do have some sympathy with the view put forward by
the Liberals and The Nationals that we should not be
bringing this bill forward, because it seems
extraordinary to me that in the year 2007 we have to
bring in a bill to allow employees to discuss their wages
and conditions with their employer and not be in fear of
having some sort of discrimination against them. In that
way I can see why it is problematic.
I was interested to hear the reasons given by the
previous speaker, the member for Ferntree Gully,
which I think followed some of those given by the
previous Liberal and Nationals speakers, about why we
should not bring in this legislation. The first reason he
gave was that no other state has it. The Liberal Party
may always follow, but we in the Labor Party tend to
lead with legislation in this country, so we are quite
happy to take the lead once again. He then said that
when he worked as an industrial relations practitioner
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for 16 years he hardly had a problem with this
legislation. Perhaps I should let the member for
Ferntree Gully know that the WorkChoices legislation
has not actually been there for 15 or 16 years. He has
told us what an expert he is in industrial relations, but I
am not quite sure if he is aware that in fact the
conditions have changed for employees in the
workplace.
He also made a number of claims, saying that wages
had not gone down and that employees were better off.
Of course you do not have to do too much of an internet
search — and I invite him to do so — to check some of
the research on those matters. He will find that that
information is wrong, particularly in relation to women.
Women tend to be particularly vulnerable under the
WorkChoices legislation. I suppose you could say they
are particularly vulnerable in the federal Parliament as
well, when we have Liberal senators who are making
judgements about people’s personal lives, which I think
we could quite rightly say certainly have nothing to do
with him at all. But obviously people are threatened
because of these changes, and women particularly,
because they are more inclined to have part-time or
casual work.
I would encourage the member for Ferntree Gully not
to live back there where he started off with his textbook
16 years ago, but to actually have a good look at what
things are like in 2007. He may find that things have
changed since he went to university. I would be more
than happy to discuss that with him at a later date, if he
would like to do so.
This legislation has been brought in because the
government promised it as an election promise. In the
last couple of days we have heard members of the
Liberal Party exhorting the government to fulfil its
election promises, so I am glad to say that this is one
where it has done that, and it does in fact provide some
much-needed employment.
The other point made by the member for Ferntree Gully
that I should have mentioned is that these provisions are
already in the WorkChoices legislation. The member
for Ferntree Gully supports the WorkChoices
legislation, so if the Liberals support the WorkChoices
legislation which has these provisions in it, why would
they not support a bill in the state Parliament which,
according to them, is exactly the same as the
WorkChoices legislation? One would have to say that
there is a bit of a dichotomy there. It is all right to
support federal Liberal legislation that provides support
for employees, but it is not okay to support employees
in state government legislation.

EQUAL OPPORTUNITY AMENDMENT BILL
1414

ASSEMBLY

Mr Clark interjected.
Mrs MADDIGAN — The member for Box Hill
interrupts by saying there is more red tape. Is the whole
role of our industrial relations legislation to remove red
tape or to actually protect employees and employers in
the workforce? That is something the member for Box
Hill might like to think about as well.
The Equal Opportunity Act was brought in in 1995, and
I guess in some ways it is a bit of a sad reflection on our
society that it has been extended over the years to
include more categories, and of course this is a further
step in that direction. It is not as though employees and
employers in the workplace are constantly in dispute
with each other. In fact it is only on rare occasions, if
you look at the number of employers and employees
there are, that we get to a situation where there is a
dispute between them, so it is not as though this
legislation is going to change the whole nature of
relationships between employers and employees. It is
there to protect employees on the odd occasion where
they may be under threat and where they may
themselves feel threatened.
I really cannot see why there is such a problem with
that, because I am sure the Liberal Party would not
want people in the workplace to feel that they are being
threatened by people or that they do not have the right
to ask questions about their employment conditions,
their salary or other things that affect their employment.
Without wishing to be harsh, I am inclined to think that
the response of the Liberal Party and The Nationals
may be more of a desire to support their federal
colleagues rather than to really look at the legislation
and its merits in terms of Victorian workers.
I am speaking only briefly on the bill because many
members wish to make a contribution. This is a very
sensible piece of legislation. It is always good to be able
to speak on legislation that brings in an election
commitment of your party, and I wish the bill a speedy
passage through the house.
Mrs POWELL (Shepparton) — I am happy to
speak on the Equal Opportunity Amendment Bill and to
say, as a member of The Nationals, that we will be
opposing it. It is interesting to hear members of the
government say that this legislation will protect
workers. I have been an employer in a very small
business and an employer — as a councillor and
commissioner — in a multimillion-dollar business, so I
know a bit about working with workers and being able
to have good communication with them. I think this bill
will have the exact opposite effect.
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This bill provides for the inclusion of a new attribute —
employment activity. The definition of ‘employment
activity’ will be put into the Equal Opportunity Act so
that it will be prohibited to discriminate on the basis of
this attribute.
I will read from the explanatory memorandum to
clause 3, on page 3, which lists the sorts of questions
employees are going to be able to ask their employers.
Some of those questions are:
What is my rate of pay?
How many holidays have I accrued?
Do I have an entitlement to paid maternity leave?
Have I been paid for those extra hours I worked?
Will I be able to take my annual leave next month?

It is interesting that there are no examples of how
employers are allowed to answer those questions. It is
also interesting to ask how ‘reasonable’ should be
defined. If an employer is busy or doing something
dangerous and is asked a question off the cuff and tells
their employee to run away, is it ‘reasonable’ that an
employee might say, ‘You did not answer the
question.’? It is absolutely ridiculous! You cannot
define ‘reasonable’.
One of the questions listed in the explanatory
memorandum to clause 3 is, ‘Will I be able to take my
annual leave next month?’. Is it discriminatory if the
employer says, ‘No, you cannot, because Joe has asked
for his holidays next month.’? Is that discriminatory? I
think it is going to cause all sorts of problems in a
workplace, and I think it is absolutely ridiculous. I
wonder whether government members who have
spoken on this bill have actually ever employed people
and been bosses.
This legislation will put a further burden on small
business, and it proves that Labor still believes that
employers are unfair, unscrupulous and uncaring and
are out to get their employees, and that is certainly not
the case. We asked why the legislation was even
introduced. I have been a member of Parliament for
101⁄2 years, and I have never had anybody come to my
office and say, ‘I asked a question of my employer, and
he would not answer it’. That is just ridiculous. So what
is — —
Ms Duncan interjected.
Mrs POWELL — Part of it is about not answering;
it is about not responding and getting to know their
entitlements. You need to know what ‘reasonable’ is.
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The member is saying that it is not about not answering.
I ask her to read the bill.

did not have to cope with too much hot sun. The unions
said no. The workers wanted it, but the union said no.

Has there been an overwhelming reporting of
discrimination against employees simply for asking a
question about his or her entitlements? The answer is
no. Where is the evidence? The government says
employees are fearful of recrimination or penalty. I do
not believe any employer would seek to discriminate
against any employee simply for asking advice about
their employment entitlements, or indeed threaten to
sack them. I have had no evidence of that, and I have
asked a number of my colleagues whether in their time
as members of Parliament they have had evidence of
this. The answer has been no. If workers are not happy
with their treatment, there is a dispute-resolution system
in place. It is already illegal to ask some questions. You
cannot ask some questions. There are also processes in
place.

Given that only about three or four of our outdoor staff
were in the union, we went with our staff workers. Do
you know what the unions did? They said, ‘We will
black-ban you. You will not be able to have any
garbage picked up or any of those sorts of things’. That
is the sort of clout the unions have when they want to
show some muscle. There is a place for unions; as the
Leader of The Nationals said, there are bad employers,
but I do not believe that this is what we need to be
looking at.

I understand that this legislation also applies to
independent contractors. That is going to open up a
whole new Pandora’s box. Contractors do not believe
that they are employees; they work on their own rights,
in their own time and with their own equipment. How
are we going to legislate for this? We cannot legislate
for good working relations. That is done by providing
good working conditions and building good
relationships between the employers and employees.
I would like to know how many Labor members have
owned their own businesses. I know that many
members in The Nationals, including one here, have
owned their own businesses, and they understand that a
successful business is one where you have a good
relationship with your employees and your staff, where
the employee is seen as important and included.
I helped run a family automotive business for
171⁄2 years. I understand that your employees are part of
your family. We have had a number of apprentices and
older people come through our business. I have never
seen the likes of this sort of legislation being brought in,
where people are told what they are allowed to ask and
whether it is reasonable. It is a wonder that the
government has not put the responses to those questions
into the legislation as well.
When I was a shire president of the former Shire of
Shepparton we had a good working relationship with
our outdoor staff, who asked for certain working
conditions. They asked us if, during the summer, they
could start work at 6 o’clock in the morning and leave
at 3 o’clock in the afternoon, so they had more time
with their families and started earlier in the day so they

The second-reading speech says that changes to the
unfair dismissal laws have created a climate of fear and
vulnerability. That is not what did it; it was the federal
Labor opposition that put out all those ads showing
mums with children being away from work and the
employer ringing up and saying, ‘You must come in’.
This is the fear and the vulnerability that people are
feeling, and it is not right.
The fact is that the unfair dismissal laws have increased
employment. I know a number of employers who have
said to me that the reason they will not employ over
100 people is because of the unfair dismissal laws. If
you have a bad employee, and — surprise, surprise! —
there are some, you want to be able to let them go. It is
not unreasonable for an employer not to be able to get
on with an employee and for that employee to be able
to say, ‘I do not have to work harder. You cannot get
rid of me, so I can just stay here’.
The government has said that the federal government
changes to workplace relations have caused confusion
for many workers. Again I say that Labor has
contributed to this confusion — there have been the
ads. In her contribution the member for Yuroke said the
member for Box Hill had a sniffle when he was
speaking and gave the analogy that if he were at work
and went to his boss, and said, ‘I have a sniffle. Can I
go home?’, that the boss might say, ‘No, I need you’,
and then sack him. This is ridiculous! That is unlawful.
We already have that in our workplace agreements.
You cannot do that. Again it is a case of the Labor
government putting out some falsehoods just to frighten
the workers, and the workers need to understand that
they are and will be protected and that there are decent
employers out there who are looking after their
employees.
I have also had complaints about the equal opportunity
commission where, if there is a complaint from an
employee, the commission discriminates against the
employer. It helps employees — by helping them to
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write their letters, get advice and all of that — but the
employer is seen as the person who has not done the
right thing before the decision is even made. Again, it is
discrimination against the employer if the employee
writes and says that there is a problem. That needs to be
looked at. I have had a couple of employers say that to
me. We need to make sure that the equal opportunity
commission does not come down with one side or the
other until a decision is made about who actually did
win the case. The bill will not protect workers’ rights. It
will cause unnecessary interference in the workplace,
and I will be opposing it.
Ms DUNCAN (Macedon) — I have great pleasure
in rising this afternoon to speak on the Equal
Opportunity Amendment Bill. It is always interesting to
listen to the contributions to the debate from the
opposition and from The Nationals. I guess the only
thing that I could say to the member for Shepparton is
that in the last six months I have probably had a dozen
workers come into my office to discuss a variety of
problems that they have had in their workplaces.
Sometimes they have not come to see me for that sole
purpose, but that has arisen in the course of the
discussions. I can only assume — —
Mr Mulder interjected.
Ms DUNCAN — Let me guess. If I were an
employee and I was having trouble with my
employer — —
Mr Mulder interjected.
The DEPUTY SPEAKER — Order! The member
for Polwarth did not interrupt when the member for
Shepparton was on her feet. I ask him to offer the same
courtesy to the member for Macedon — and the
member for Bass should do the same.
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protect an employee in any way, shape or form? Would
I go to that MP’s office? That is a hard decision for me
to make! I am not at all surprised that people are not
going in to Liberal Party or Nationals MPs’ offices to
discuss employment and discrimination and the impact
that the WorkChoices legislation is having on them.
Anyone who does not think WorkChoices is having, in
some instances, a very negative impact on workers
employment must live on another planet from the one I
live on.
There is no doubt that some employees will probably
do well, maybe even do better, under WorkChoices. I
do not think the union movement has ever said that all
workers under any circumstances will be worse off
under WorkChoices. But we do know that those
workers who have relied more than any others on
awards, who have — again as a generalisation —
basically been paid a basic award rate, tend to be quite
vulnerable employees. We know now that those are
exactly the sorts of working situations where
WorkChoices seeks to drive down wages in those areas.
There is no doubt WorkChoices has driven down wages
in some sectors. You just need to open your eyes for
5 minutes to see that. We heard before from the
member for Box Hill about jobs wanted in all the milk
bars. I can tell him those jobs will disappear for a short
period of time — and guess what? They will be back
there again in a month or two months, and they just
churn their workers through. I would say in response to
the member for Box Hill that he clearly does not talk to
workers very much. If he or any member suggests that
there have been no problems as a result of the
introduction of WorkChoices, I can only ask where
they have been.

Ms DUNCAN — We are not just talking about a
dismissal, we are talking about discrimination.
Employers are still employed, but feel very acutely that
they are being discriminated against. They have not
been sacked or quit, but they clearly understand that
their employers are discriminating against them, not
because they did not get back to them within an hour, a
day or a week about what their rate of pay would be,
but because their employer is actually discriminating
against them.

As I said, a number of constituents have come to me to
raise this very matter and to seek redress in some other
forum. I suppose the need for this more than any other
arises from the fact that most employees would
understand their entitlements. In most instances those
accessing these sorts of commissions and tribunals are
often quite vulnerable workers, but even prior to
WorkChoices most people when they applied for a job
would have some understanding of what their
entitlements and their pay would be because there
would be an award that they would be able to look up
and study.

Let me guess: if I were such an employee and I had
concerns about my employment, would I go to a
Nationals or a Liberal Party MP’s office to make a
complaint? Which party has opposed every piece of
equal opportunity legislation — all 12, as we have seen
today — and has opposed any legislation that seeks to

Someone could look at the award and think, ‘If I were a
shop assistant, this is the basic award; this is the basic
wage that I can expect, and these are the basic
entitlements that I am likely to get’. That can at least be
a starting point; they will have some idea, but now we
know that we are all individuals in the workforce now.
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There is no-one there to support their entitlements or
even to tell them what their entitlements would be.

the commercials would have been out of work
regardless of the government’s new workplace laws.

There was an award that set down minimum
conditions; of course, that has now gone. No such thing
exists to even show what their starting point would be.
There is no floor; there is no disadvantage test.
Increasingly young workers in particular are going to
need to be able to ask these questions. As one previous
speaker said, this basically reflected the points against
discrimination in the current legislation, so one can only
wonder why they would not support it. Now the Fair
Pay Commission is refusing to publish wage scales. It
means that legislation like this is more critical than
ever. I support the bill and wish it a speedy passage.

We see the unions and Labor trawling this country
trying to find examples of people who are supposedly
hired being done over by WorkChoices, but all they
have been able to come up with is this pitiful handful of
people. If they focused their resources a little more on
providing benefits to workers, such as re-skilling and
training instead of wasting their time trying to push
some ideological barrow, we might find that union
membership was not dropping like a stone, as it is now.
If they were more relevant to their workers, maybe they
would be able to arrest the 125 000 members who have
left the unions in recent times. Union membership is at
a record low. I think that speaks volumes about how
irrelevant the unions have become.

Mr R. SMITH (Warrandyte) — I rise to speak on
the Equal Opportunity Amendment Bill. I must say I
have rarely heard such a load of misguided and
misguiding rhetoric as I heard from the
Attorney-General during his second-reading speech. It
was really just an excuse to tackle WorkChoices.
I understand that when the unions contribute the sort of
money that they do to the Victorian Labor Party, some
sort of payback is often due, but the reality is that it
must be getting fairly difficult for those on the other
side of the house to object, because the louder and
louder they get since WorkChoices was introduced, the
lower and lower unemployment is heading, the higher
and higher wages are going, and more and more jobs
are being created.

Business groups around Australia are making very
positive comments about WorkChoices. On the first
anniversary of the introduction of the federal
government’s WorkChoices legislation the Business
Council of Australia said it had proved opponents of the
vital reforms wrong. It said opponents’ claims that the
sky would fall in and that Australian workers would
suffer had not materialised. The New South Wales
Business Chamber said:
The biggest change has been in small and medium-sized
businesses, which no longer fear employing people because
of the abuses that used to occur by employees exploiting the
unfair dismissal system.

The Australian Mines and Metals Association said:
Let us put some facts on the table. Unemployment is at
a 30-year low — 4 5 per cent. How does that compare
to the dark days of the Keating government where we
saw unemployment over 10 per cent? It is galling
sometimes to hear the Treasurer and the Premier take
credit for the unemployment rates in Victoria. They
forget to say that it consistently lags behind the national
average. They bring up the fact that we are not part of
the resources or mining boom. Actually the mining
boom makes up only 5 per cent of the Australian
economy, so why we are doing so poorly against the
other states is not all about the resources boom.
I would like to reiterate something that the member for
Shepparton said earlier — that is, that the
Attorney-General mentioned a climate of fear being
generated by WorkChoices. The climate of fear has
been perpetuated by the unions and Labor with the TV
ads we saw last year. The office of workplace services
found that five of the cases stated in the ads by the
ACTU (Australian Council of Trade Unions) had either
misrepresented the truth or had omitted crucial facts.
They said they found that the five workers starring in

The union and ALP’s policy of scrapping WorkChoices and
AWAs will undermine 11 years of progress which will only
end up hurting Australian business.

It went on to say:
AWAs in the resources sector have not stripped away
workers conditions, but have provided a safer, more
productive, better paid, dispute-free workplace.

The Australian Industry Group said:
… the record speaks for itself, and given the important
advances that have been made, it is vital that the reforms not
be wound back.

The member for Box Hill referred to the Australian
Chamber of Commerce and Industry. I would love to
read this whole article, but I will not. However, to pull
out the major points it says that union claims about
losses of penalty rates and overtime are not to be relied
on, union claims about wage cuts distort the data, and
there is a convenient failure to mention the high level of
job security. It goes on to say that economic reform like
this is necessary, that it cannot be ripped up in the way
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the union bosses want and that its benefits accrue over
years, not just months. The article says that the union
agenda is extreme and that its danger for jobs in the
Australian economy are profound. That is what the
business community is saying. It is for WorkChoices,
so let us move into the 21st century.
I want to put the facts on the record. The following
protections are enshrined in federal legislation to
protect Victorian workers: protected minimum wages;
maximum ordinary hours of work; guaranteed annual
leave; guaranteed sick leave — the member for Yuroke
should take notice of that; guaranteed parental leave;
guaranteed compassionate leave; and guaranteed
unpaid carer’s leave. There is a protection against
unlawful termination, and believe it or not there is
protection against the right to join a union. Workers
rights are being protected. In this business climate, the
willingness of workers to do a good job is far more
important to employers than any notion of ripping
workers off.
This bill is nothing but a stunt that will cost the
Victorian taxpayer. This government has already spent
over $2 million of taxpayer funds tackling
WorkChoices, and the drafting of this legislation has
only added to that bill. This will open the doors to
rampant, unjustified and unfair dismissal claims. I will
not be supporting it.
Mr BROOKS (Bundoora) — In light of some of the
comments made by the opposition it is worth going
back to focus on the key parts of the bill in order to get
some clarity around them. The bill seeks to amend the
Equal Opportunity Act 1995, which, most members
would be well aware, ensures that people are protected
from discrimination on attributes such as age, marital
status, parental status, religious belief and so on — and
there are a number of other categories there.
This bill will insert a new attribute of employment
activity, which will provide a level of protection for
employees who make inquires about their pay and
conditions. As we have heard contributors to this debate
mention previously, those sorts of inquiries could
include, ‘How much do I get paid? How much holiday
leave do I have? How do I get maternity leave? Can I
get overtime paid? Can I take my leave at a certain
time?’. I think most reasonable employers would see
these as fairly easy questions to answer and would also
accept that they are answers that should be given to
employees. It is important to note that the legislation
specifies that these requests must be reasonable in
nature and made at a reasonable time. This seems to be
a point the opposition has missed.

Thursday, 3 May 2007

Since the federal government introduced its
WorkChoices legislation, one point that has been raised
with me many times in social settings by people from
both Labor-voting and Liberal-voting backgrounds is
their concern about the impact these extreme industrial
relations laws are having and will have not just on
themselves but on their children as they enter the
workforce. That is a theme that has come through over
and over again. People are very concerned about the
impact of WorkChoices and these unfair laws on
people as they enter the workforce. It is mainly because
entrants to the workforce are vulnerable. As most
would be aware, they just want to get a foot in the door
to get a start, often on low pay. WorkChoices really tilts
the balance in favour of employers.
It is quite shameful that the opposition will be opposing
this legislation, which will protect younger people
entering the workforce as well as employees who may
have poor English skills. On entering the chamber
today I really thought the opposition parties, despite our
differences on industrial matters, might support this bill
because it is really quite reasonable legislation that does
not really place any onerous obligations on employers. I
come from a family that ran a small business in Sydney.
I know quite well that the members of my family would
have no problems with this legislation. They had a great
relationship with their employees and would easily
have given them information on these sorts of issues. I
just have a couple of questions for opposition members:
what do they have against working families; and why
do they hate Victorian working families so much?
Mrs FYFFE (Evelyn) — I am pleased to speak on
the Equal Opportunity Amendment Bill. This bill is to
amend the Equal Opportunity Act 1995 by creating the
new attribute of ‘employment activity’ to prohibit
discrimination against an employee seeking
information about or querying their employment
conditions or entitlements.
What it is actually going to do is create a new
regulatory burden on employers, thereby deterring new
employment. It will create a new prohibition that has
never previously existed, including under federal
Labor’s industrial relations legislation. It will cut across
the single system of commonwealth regulation of
industrial relations, whether it is WorkChoices or any
other system. There is no evidence of any such
discrimination actually occurring. This will actually
reinstate a backdoor form of unfair dismissal
provisions.
As a small business employer of many years standing,
starting with very small businesses and then growing
them, I know what the regulatory burden does; I know
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about working late in the night just to do all the
necessary form filling work. This is just going to
increase the red tape in Victoria. We have an appalling
situation here of trying to operate in this, the red tape
capital of Australia. Is this government trying to drive
businesses away from Victoria? The Labor government
has made Victoria the red tape capital of Australia, as
the white paper Fighting Australia’s Over-regulation
demonstrates.
Victoria has 2200 acts and regulations, only five less
than the commonwealth government. The nearest state
is New South Wales with almost 500 fewer acts and
regulations. When compared with the ACT (Australian
Capital Territory) which has 495 acts and regulations,
which is 1705 fewer than Victoria, it is easy to see that
red tape is choking Victorian businesses, Victorian
productivity and the Victorian business community.
Now we have another one being introduced.
During my time as a small business employer, I had
people who worked closely with me for 10 years,
5 years, 7 years, 2 years and 15 years, and I know you
cannot legislate for good relations. You cannot legislate
for trust and respect between employers and
employees; you both need each other. Employers
recognise what a good employee is. But there is also a
recognition by an employer that if an unfair dismissal
case is brought against it, it is much easier to make a
payment rather than fight it, even if the employer is in
the right. It will give up because it has not got the time
or the energy to go and do it. It is a form of blackmail.
The second-reading speech refers to the Howard
government’s workplace relations laws having caused
confusion for many working Victorians, but what the
Howard government has done with its workplace
relations laws is help create 2 million new jobs. It has
lifted real wages by 20 per cent. It has reduced strikes
to the lowest levels on record. In the economic
powerhouse of the nation, Western Australia, one in
five workers is employed on Australian workplace
agreements, and over 1 million Australians are already
on AWAs.
This is referred to as the Equal Opportunity
Amendment Bill, but I have to take this opportunity to
ask: where is the equal opportunity for the deaf children
who attend Eastwood and Forest Hill primary schools,
who spend up to 2 hours a trip getting to and from
school because the government-funded taxi service they
used to use has been scrapped? The time they spend at
school is cut by several hours each week. They are not
getting the equal opportunity to education that hearing
children are getting.
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There is the 78-year-old man who needs special shoes
and cannot afford the $300 gap because the state
government funding ceiling has not increased since
1995, but the cost of his shoes has. He does not have an
equal opportunity to walk like everyone else. Why are
we not talking about equal opportunities for all
Victorians? Why this concentrated, consistent fight
against small business?
There is the single mother who is a public housing
tenant and who has been on an emergency housing
waiting list for so long that she just cannot — —
The DEPUTY SPEAKER — Order! The member,
on the bill.
Mrs FYFFE — I am on the bill. I am asking why
we are not also fighting for equal opportunity.
Honourable members interjecting.
Mrs FYFFE — I am getting the feeling that all this
government cares about is its mates. It is interesting to
note the number of union members in the public sector,
according to an article by Paul Gollan in the Age of
27 April 2007, particularly when you note the figures in
the excellent budget response of the shadow Treasurer
that although the number of bureaucrats hired by this
government has increased by 56 000, union
membership in this sector is declining. The article
stated that only about 20 per cent of workers are
members of a trade union — a fall of 125 000 or nearly
70 per cent in the past year. In the private sector, only
15 per cent of workers are members of a trade union,
while the public sector showed this had decreased to
43 per cent. This is why Australians are turning to
AWAs, and why 1 million have already signed their
AWAs.
Mr Rudd, the federal Leader of the Opposition, has said
he is going to abolish the 100-year-old Industrial
Relations Commission and is going to dismiss the
existing bodies. I do not think any bookie will take bets
on the composition of this commission being former
Labor politicians or high-ranking union officials who
have not got a position in Parliament.
I look at what is happening now. I look at the way small
and medium-sized businesses are working. I spend a lot
of time with them and I spend a lot of time with people
who are looking for jobs because it is something I have
an interest in — in helping people. I have not had one
person come to me to say they have been dismissed
because they have asked what their rights are. There is
no evidence of this, there is no proof, and there is no
need for this legislation. It is just a waste of time. It is
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another case of smoke and mirrors and ‘Let’s hit the
federal government’. I do not support this bill.

job if I ask anything, and then how would I support my
children?’.

Ms GREEN (Yan Yean) — It is with great pleasure
that I rise in support of this Equal Opportunity
Amendment Bill because I absolutely support what it
proposes to do. But am I happy that we are having to
propose this bill in this place? No, I am not. And the
reason why we are having to introduce this is because
of the appalling WorkChoices legislation introduced by
the federal government which has removed a balanced
industrial relations system. It has removed fairness from
the system.

This bill supports families and ensures they are treated
fairly. I do not know why the people on the other side
seem to think that families in the workplace should not
be protected. I support this bill.

People on the other side will try to portray unions as the
enemy. The unions are there to help their workers.
Those opposite have talked about union membership
declining. There was not a great organisation of
working people under slavery either. Members on the
other side say they do not hear from anyone saying that
they have been treated unfairly under this legislation.
Why would they? Why would you go to a Liberal or a
member of The Nationals when it is their mates who
have brought in this unfair regime?
The member for Evelyn said she has never heard of
that. Why would they come to her? She was a member
of the Kennett government, and she talked about — —
An honourable member interjected.
Ms GREEN — Yes, she was fairly dismissed!
I remember the industrial relations regime that existed
under the Kennett government: we all thought the
Employee Relations Act was the worst thing that could
happen. We are now seeing something worse, but that
was bad enough. When I worked as a public servant
during that time — yes, I am proud to say I was a
public servant — it was illegal to ask the person sitting
next to you what they were paid. So we know what the
Liberal Party’s idea of fairness was when it was in
government.
I have heard of many victims of this. Only last weekend
I had a mother say to me that her 19-year-old daughter,
who is in full-time employment with a reasonably
well-known fast food outlet, was not paid for five
weeks. It was only in the end after constant calls from
her father that she was paid. This is a 19-year-old girl
trying to make her way in the world. But these people
on the other side would say that is okay. It is not okay.
And it is not okay for a father, who tearfully spoke to
me outside the BI-LO supermarket in Diamond Creek,
saying he was too scared to ask his employer anything
about his employment entitlements. He was in tears,
and said, ‘Danielle, I am afraid I am going to lose my

Mr K. SMITH (Bass) — I thank the house very
much for the opportunity to say a few words about my
total opposition to this piece of rubbish that has been
introduced by the government: it calls it the Equal
Opportunity Amendment Bill. This is nothing more
than a backdoor way for more union thuggery to occur
in the state of Victoria, where the unions are going to
turn employer against employee, and it is wrong: it is
wrong that that should happen. It is not that there is
anything wrong with the system now — in fact, we
have a great system — yet we get the puppets from the
trade union movement in here trying to dictate the
terms of what happens out in the workplace.
Only one member from the other side of the house —
the Minister for Agriculture, who was in here before —
has ever employed anybody directly in their life.
Members opposite would not have a clue about what it
means to employ somebody, to have to struggle to pay
wages and to have to take responsibility for employing
people. No, they come in here as puppets of the unions
and try to dictate terms to employers when they do not
know what it is all about.
You only have to look at the Minister for Industrial
Relations, who has never worked a day in his life. He
has been on a government cheque all his life; he has
never ever actually worked or been employed out in the
private sector. He has never been employed by anyone.
Who would employ him? Nobody! You only have to
see what he is like in here to see that he is not worth
two bob. How many pieces of rubbish legislation that
his union mates have told him to introduce in this house
have been knocked back? Plenty of them. We will keep
opposing legislation that will not be at least of some
assistance to the workers and the employers.
Have a look at how many people are in a union now
compared to how many there used to be! When former
Premier Kennett gave them the opportunity to walk
away from the unions, they walked away in droves. It is
a fact; you can see it. They could not wait to get away
from the unions. The only suckers who are now caught
up with unions are in big industry or in the building
industry. They have been forced — no ticket, no
start — to be in a union. Government members are
happy for that to happen, because they will just keep
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getting sponsored by the unions to be here. It is a case
of, ‘Who is he or she sponsored by?’.
An honourable member interjected.
Mr K. SMITH — Who are you sponsored by, up
the back? Which union? None of you have declared
your position when you have stood up here today. None
of you have said, ‘I’m sponsored by’ — whatever
union it is. None of you have had the character to do it.
The DEPUTY SPEAKER — Order! Through the
Chair.
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Mr K. SMITH — I am opposing it. I thought you
would have understood that I was opposing this piece
of legislation. What sorts of questions can people ask to
set up a division in a company? What can they do?
They could ask, ‘What is my rate of pay?’
Mr Hulls — Too much!
Mr K. SMITH — The Attorney-General’s pay is
too much! A person can ask, ‘How many holidays have
I accrued? Do I have any entitlement to maternity
leave?’.
Honourable members interjecting.

An honourable member interjected.
Mr K. SMITH — And you work for the public
service — what an oxymoron!
The DEPUTY SPEAKER — Order! The member
for Bass!
Mr K. SMITH — What an oxymoron that is. Let’s
get back to the facts — —
The DEPUTY SPEAKER — Order! The member
for Bass should direct his remarks through the Chair.
Ms Beattie — He’s going to have a heart attack.
Mr K. SMITH — I’m not liable to have a heart
attack. I wouldn’t give you the satisfaction!
The DEPUTY SPEAKER — Order! I have just
asked the member for Bass to direct his remarks
through the Chair. He has been a member of Parliament
long enough to know that he should ignore
interjections. The member for Bass will address his
remarks through the Chair.
Mr K. SMITH — But what about when I am
questioned about my health? I know from an example a
couple of weeks back that they cannot even get an
ambulance trolley into the lift here. What sort of
pressure would it put on the ambulance drivers trying to
cart me down the stairs? It is not good.
I oppose this piece of legislation. It has been pushed by
the irrelevant unions that have got the minister who is
sitting opposite under their thumb; he does what they
say. Why? Because they will just keep supporting him
in whatever he wants to do, and we know he is a puppet
for the unions, the same as the people on the other side
of the chamber are puppets for the unions. The truth of
the matter is this piece of legislation is not going to do
anything for workers.
Mr Hulls interjected.

Mr K. SMITH — No, I do not! Perhaps I have an
entitlement to paternity leave, but not maternity leave!
People can ask, ‘What am I going to be paid for doing
extra hours?’. These are not questions that employers
are going to buck at or complain about. An employer
would just give answers to these questions. This
legislation gives a disenchanted employee an excuse to
take an employer to the tribunal to cause disruption to a
business. We have seen this happen before. We know
that unfair dismissal laws have worked against
employers in this state. When a worker got the sack for
a reason, or had to be let go, they trotted off and made a
case in court. We have already heard today from a
colleague who has great experience in this — —
Mr Andrews — Who is he?
Mr K. SMITH — I know who the member for
Ferntree Gully is — so the Minister for Gaming should
not worry about that.
Honourable members interjecting.
The DEPUTY SPEAKER — Order! I would like
to hear the member for Bass.
Mr K. SMITH — Members on the other side of the
house should settle down and not get so excited. My
colleague has some understanding of this issue and has
worked directly in the relevant industry.
An honourable member interjected.
Mr K. SMITH — As I said, he is the member for
Ferntree Gully: I know who he is, so members should
not worry about that. As time goes on, members on the
other side will also know who this bright young star of
the Liberal Party is. When we are elected to
government, and he is placed on the front bench
because of his great ability, he will be a far better
Minister for Industrial Relations than — —
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The DEPUTY SPEAKER — Order! I am finding
it difficult to relate the bright young stars of the Liberal
Party to the Equal Opportunity Amendment Bill.
Mr K. SMITH — We are just promoting him a
little.
Mr Andrews interjected.
Mr K. SMITH — The minister should not worry
about that, either. These changes have an unfortunate
similarity to the changes proposed to the federal IR
(industrial relations) laws that are being pushed by
Kevin Rudd, the federal Leader of the Opposition, and
Julia Gillard, the federal Deputy Leader of the
Opposition. Everything in this bill is for the unions, and
there is nothing for employers.
People in the real world — which is nothing like this
chamber — who are employed or becoming employed
like WorkChoices because it gives them some choice in
their work conditions, including the hours they work
and the pay they receive. They can sit down with their
employer and discuss these matters so that both parties
are satisfied. Both parties can then sign on the dotted
line — and if they do not want to do this, that is the
way it goes. Anybody who sits down and is able to
discuss these issues properly — —
Ms Beattie interjected.
Mr K. SMITH — The member for Yuroke is out of
her seat. If she wants to have a go — —
An honourable member interjected.
Mr K. SMITH — She is out of her mind as well.
That industrial relations legislation is one of the best
pieces of legislation that has ever been introduced — —
Ms Beattie — Which?
Mr K. SMITH — WorkChoices! It has been
excellent for Australia. Members should look at the
unemployment rates in this country. Unemployment is
high in this state because of this socialist government,
but around Australia the unemployment rate is lower
than it has been for 40 years. You cannot ask for better
than that. A briefing was given across the road this
morning by boffins regarding — —
An honourable member interjected.
Mr K. SMITH — The briefing was about
unemployment. If members look in the budget papers,
they will see that unemployment in this state is not
going to get better than it is now, which is 5 per cent,
until 2011. The boffins in this government must have a
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lack of confidence in their ability to run this state
properly.
Just in case, Deputy Speaker, you have not been able to
pick up my argument until now, I will say this: I totally
oppose this piece of legislation, and our party will be
voting against it. It is important that the
Attorney-General, who is sitting at the table,
understands that he should not wheel this rubbish out to
the opposition any more, because we will not stand for
it. I will now tell the minister this: I oppose this piece of
legislation.
Mr Hulls — Do you?
Mr K. SMITH — Minister, I oppose this piece of
legislation!
The DEPUTY SPEAKER — Order! I am very
pleased that the member for Bass clarified the situation
for me!
Mr HULLS (Attorney-General) — It is always
interesting to listen to the honourable member for Bass.
The honourable member makes Senator Heffernan look
like a modern day Renaissance man. The contribution
of the member for Bass was extraordinary and a load of
nonsense — and he knows it.
The fact is that we have a clear mandate for this
legislation. Unlike the Prime Minister and his
WorkChoices legislation, we actually went to the last
election and said, ‘Vote for us and we will introduce
this legislation. We will actually move amendments to
the Equal Opportunity Act to ensure that people are not
discriminated against simply because they ask
questions about their terms and conditions of work’.
We did not hide this; it was written in our policy. It is a
pity that somebody did not read the policy to the
honourable member for Bass. And guess what? We
were re-elected not too long ago.
It is important that we introduce this legislation. We
have a mandate to do so, because it was an election
commitment. By opposing this legislation the
opposition is saying that the Victorian public got it
wrong in November last year. Jeff Kennett, the former
Premier, said similar things in 1999 after he got done.
Members opposite have not learnt anything about the
democratic process and elections. They are still pining
for the days of Jeff Kennett. It is all we hear about.
Even during question time today all we heard about
was Jeff Kennett and the days of Jeff Kennett. Thank
goodness those days are well and truly gone.
The fact is that we have a mandate for this particular
piece of legislation. It is pleasing to be on this side of
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the house when listening to the nonsense coming from
opposite, because it reminds us all why we joined the
labour movement. It reminds us all on this side of the
house why it is great to be part of the labour movement
and why we are proud to be part of it — because we
actually care about working families, we actually care
about young kids who are being dismissed simply
because they are asking for information about their
terms and conditions, we actually care about assisting
working families. Those opposite, in opposing this
legislation and in supporting WorkChoices, make it
clear that they do not give a damn about young kids
who are taking up their first jobs and want to question
their wages and conditions; they do not give a damn
about ordinary working families.
The fact is — and those opposite know it — that
AWAs (Australian workplace agreements) and
WorkChoices are promoting a climate of fear right
around this country. An analysis was done on AWAs,
but there has not been one done recently. Why?
Because the federal Minister for Employment and
Workplace Relations, Joe Hockey, has gone into hiding
when it has come to releasing statistics about AWAs
because the last statistics that were released on AWAs,
which were reported in the Age of 17 April, show that
27.8 per cent — almost 30 per cent — of AWAs did
not meet even the five minimum standards of the
Australian fair pay and conditions standard.
The Office of the Employment Advocate’s own
statistics on AWAs reveal that 76 per cent removed
shift loadings; 70 per cent removed incentive payments
or bonuses; 68 per cent abolished penalty rates — for
goodness sake! — 67 per cent abolished substitute days
for public holidays; 53 per cent abolished public
holiday payments; 59 per cent removed annual leave
loading; and 52 per cent abolished overtime payments.
The research shows that overall 45 per cent — nearly
half — of AWAs excluded all protected award
conditions, and that one-third did not provide a pay
increase over the life of the agreement.
AWAs are taking away the hard-earned rights of
Victorian workers. So it is absolutely appropriate that
workers be able to question what their rights and
entitlements are, particularly in light of that information
in relation to AWAs. The fact is that AWAs are rotten
and are opposed by this government, but nonetheless it
is true that AWAs exist.
Honourable members interjecting.
Mr HULLS — I have just made it clear what they
are doing to the working conditions of Victorian
families, particularly young kids. So it is totally
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appropriate for people to question their wages and
conditions, particularly in light of AWAs. They should
not be discriminated against simply because they
question those wages and conditions. That is why we
believe this legislation is absolutely appropriate.
I have to say that it is extraordinary that those opposite
would oppose such a simple piece of legislation. The
only reason I can give is that they are doing nothing
more than kowtowing to their masters in Canberra.
Honourable members interjecting.
Mr HULLS — Kowtowing to their masters in
Canberra! The fact is that they are the Gerry Gee
juniors of the Liberal Party here and they are
kowtowing to Ronnie Blaskett up in Canberra! That is
the reality!
Mr K. Smith interjected.
The DEPUTY SPEAKER — Order!
Mr HULLS — It is good to see that the honourable
member for Bass is old enough to remember who
Ronnie Blaskett is, because that is what the member
is — he is the Gerry Gee Junior of the Liberal Party!
Mr K. Smith interjected.
The DEPUTY SPEAKER — Order! The member
for Bass is deafening me.
Mr HULLS — In relation to the statistics I have
referred to on AWAs, it must also be remembered that
on 15 February of this year the federal Minister for
Employment and Workplace Relations, Joe Hockey,
point blank refused to publish any further AWA data on
entitlements, citing ‘methodological issues’. He said
that he was not going to publish any further
information.
I have called on Joe Hockey to convene a workplace
relations ministers’ conference to discuss these
particular matters. He has also refused to do that. The
fact is that the federal government is gutless when it
comes to publishing information about AWAs, because
it knows that they are undermining award conditions of
workers right around this country.
Honourable members interjecting.
Mr HULLS — I tell you what, we on this side of
the house are proud to have introduced 12 pieces of
legislation to ameliorate the worst aspects of
WorkChoices in this state. We will continue to do what
we can to protect Victorian workers from the worst
aspects of WorkChoices, and this is one such piece of
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legislation. But we cannot fully shelter workers from
the abomination that is WorkChoices. The only way
that can be done is by getting rid of the federal
government in Canberra. That is the only way that can
be done.
The reality is, nonetheless, that those 12 pieces of
legislation are good pieces of legislation that ought be
supported. But we have to remember that each time we
introduce a piece of legislation in this state that protects
Victorian workers from WorkChoices, the Leader of
the Opposition; the shadow Minister for Industrial
Relations, the member for Box Hill; and the member
for Bass and his mates come in here and vote against
that legislation — that is, they vote against the interests
of Victorian working families and against the interests
of young kids trying to get their first job in this state.
They show what they are really all about.
As I said, they are no more than lackeys of Prime
Minister John Howard and of Joe Hockey. They have
no understanding of what is happening out there in the
real world, particularly with young kids trying to get
their first jobs. I stand here proud to have introduced
this legislation, and no doubt in 1 minute’s time a
division will be called on the second-reading motion. I
call on those opposite to support this equal opportunity
amendment legislation because, have no doubt, we
intend to make it clear to people living in their
electorates how they voted on this piece of legislation.
Honourable members interjecting.
Mr HULLS — We intend to make it crystal clear to
young kids — who are between 16 and 18 and trying to
get their first jobs and who are being discriminated
against simply because they ask questions about their
pay and conditions — what the ratbags on the other
side of the house did in relation to this legislation!
Honourable members interjecting.
Mr HULLS — I am sorry, that is unparliamentary. I
should have said: ‘The honourable ratbags on that side
of the house’ — —
The DEPUTY SPEAKER — Order! The
Attorney-General knows better.
Mr HULLS — They should remember what they
have done about this bill, which I support. Those on this
side of the house believe it is good and appropriate
legislation. It is all about protecting Victorian
families — in particular, young kids in this state.
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The DEPUTY SPEAKER — Order! The question
is:
That this bill be now read a second time.

I believe a division is required. Ring the bells.
Bells rung.
Mr McIntosh — On a point of order, Speaker, I
notice that the Public Accounts and Estimates
Committee is currently meeting, which is a matter of
profound concern. At least two members, I have
noticed, are not present in the chamber because they are
attending the committee meeting. It is a matter of some
note that those members are unable to attend the
chamber because of the PAEC meeting.
The SPEAKER — Order! I do not believe there is a
point of order. My understanding is that the house
granted leave to the Public Accounts and Estimates
Committee to sit while the house was sitting.
House divided on motion:
Ayes, 47
Allan, Ms
Andrews, Mr
Barker, Ms
Batchelor, Mr
Beattie, Ms
Brooks, Mr
Cameron, Mr
Campbell, Ms
Carli, Mr
D’Ambrosio, Ms
Donnellan, Mr
Duncan, Ms
Eren, Mr
Graley, Ms
Green, Ms
Haermeyer, Mr
Hardman, Mr
Harkness, Dr
Helper, Mr
Herbert, Mr
Holding, Mr
Howard, Mr
Hudson, Mr
Hulls, Mr

Kosky, Ms
Langdon, Mr
Languiller, Mr
Lim, Mr
Lobato, Ms
Lupton, Mr
Maddigan, Mrs
Marshall, Ms
Merlino, Mr
Morand, Ms
Munt, Ms
Nardella, Mr
Neville, Ms
Overington, Ms
Perera, Mr
Richardson, Ms
Robinson, Mr
Scott, Mr
Seitz, Mr
Thomson, Ms
Thwaites, Mr
Trezise, Mr
Wynne, Mr

Noes, 30
Asher, Ms
Baillieu, Mr
Blackwood, Mr
Burgess, Mr
Clark, Mr
Crisp, Mr
Delahunty, Mr
Dixon, Mr
Fyffe, Mrs
Hodgett, Mr
Ingram, Mr

Mulder, Mr
Northe, Mr
O’Brien, Mr
Powell, Mrs
Ryan, Mr
Shardey, Mrs
Smith, Mr K.
Smith, Mr R.
Thompson, Mr
Tilley, Mr
Victoria, Mrs
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Jasper, Mr
Kotsiras, Mr
McIntosh, Mr
Morris, Mr

Wakeling, Mr
Walsh, Mr
Weller, Mr
Wooldridge, Ms

Motion agreed to.
Read second time.
Remaining stages
Passed remaining stages.
Remaining business postponed on motion of
Mr BATCHELOR (Minister for Victorian
Communities ).

ADJOURNMENT
The SPEAKER — Order! The question is:
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system were introduced to hide the instances of
ambulance bypass. Measurements are continually
changed from real statistics to percentages to hide the
reality of poor performances by this government and
Minister Pike. Victorians are sick of fudged figures
which are either made public or hidden at the whim of a
minister who has mastered the art of misleading and
covering up.

Village Life: retirement homes
Ms OVERINGTON (Ballarat West) — I raise an
important matter for the attention of the Minister for
Consumer Affairs regarding the recent notice to
residents of Village Life to vacate their homes. The
action I seek from the minister is to investigate whether
changes are needed to regulate or legislate to protect
residents in this type of accommodation and to ensure
that Consumer Affairs Victoria staff in Ballarat
continue to assist the residents.

That the house do now adjourn.

Hospitals: waiting lists
Mrs SHARDEY (Caulfield) — The issue I raise is
for the Minister for Health, and the action I ask her to
take is to stop hiding the Your Hospitals report and
make it public. It is an absolute disgrace that the
Minister for Health has failed to tell Victorians about
the elective surgery waiting list figures in our hospitals
and has failed to allow for the scrutiny of the
performance of public hospitals in this state.
The last waiting list figures Minister Pike bothered to
report to Victorians were for the period ended
30 June 2006, nearly a year ago. Of course it took less
than three and a half months for those cleansed waiting
list figures to be released in time for the 2006 election.
After all, a lot of work had been done to get the waiting
lists done in time for the election! It included keeping
patients off the waiting list by making them wait
inordinate periods of time to be assessed by specialists
in outpatient clinics. That stopped thousands of
Victorians joining the elective surgery waiting list.
Now we are into the fifth month since the December
2006 reporting period, and Minister Pike is once again
doing her best to avoid scrutiny of her performance.
How can we judge how well the budget addresses the
problems in the health system if the minister continues
to hide the extent of the problems by not making
waiting list and emergency department performance
figures available?
It is bad enough that quarterly reports were abolished
by the Bracks government in 2004 to prevent scrutiny
and that measures like the hospitals early warning

In April Village Life announced that it was
withdrawing from a number of facilities and that the
new owner wanted vacant possession. I have two
Village Life facilities in my electorate — one in
Sebastopol and one in Beverin Street, Ballarat. In the
case of the Beverin Street facility, 41 residents were
served with a notice to vacate. All are very elderly and
many are frail, and they were only given 41 days in
which to comply.
As soon as this was brought to my attention I contacted
the minister’s office, which immediately had the local
office of Consumer Affairs Victoria contact the
residents. Consumer affairs staff identified that the
notice that had been given to the residents was unlawful
under the Residential Tenancies Act. Fortunately the
owner of the complex has found another operator to run
the facility, and the residents tenancy is secure for the
time being.
Housing complexes like Village Life are not retirement
villages and they are not nursing homes, so they are not
covered by the relevant acts. Only a clause in the
Residential Tenancies Act regarding the length of
notice to vacate saved the residents. We must prevent
that situation occurring again. People who stay in these
types of complexes pay 85 per cent of their pensions for
one-bedroom units, three meals a day and a weekly
laundry service. There is a manager who lives on-site
and checks on their daily wellbeing.
Last Friday I visited this site with the Minister for
Consumer Affairs, and the residents told us how
stressful the last few weeks had been. Many of them are
in their 70s, 80s and 90s. More of these complexes will
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be built in the future for our ageing population. It is
vital to ensure that residents security is adequately
protected.

Murray Valley Highway, Vinifera: upgrade
Mr WALSH (Swan Hill) — I draw the attention of
the Minister for Roads and Ports to the dangerous
condition of the Murray Valley Highway at Vinifera
and ask that he urgently allocate funding to enable a
further 4 kilometre section to be widened. Despite a
fatality, five other injuries and numerous frightening
near misses, this undulating and winding stretch of
highway north of Swan Hill continues to be ignored. I
commend VicRoads on sealing the shoulders of what
was a dangerous section of highway closer to Swan
Hill, but the stretch between Woorinen-Vinifera Road
and Nyah West Road is as dangerous, if not more so,
with 39 driveways coming off just a short 4 kilometre
section of highway.
With so many accesses and intersections, vehicles are
forced at speed on to the unsealed shoulders, which are
often potholed and unstable. Each day 5100 vehicles
travel this vital highway; 12 per cent of those vehicles
are trucks. That is 4500 more vehicles — I emphasise
‘4500 more vehicles’ — than the number of vehicles
that travel the Calder Highway south of Ouyen in a day,
and that is a road which has sealed shoulders.
Swan Hill Rural City Council supports the widening of
the Murray Valley Highway on this section and is
compiling a report to have the highway reclassified
from a B-class to an A-class road. With an expanding
horticulture industry north of Swan Hill, the vehicular
use number is sure to rise. The region’s horticulture
industry is estimated to be worth about $300 million, a
figure also expected to rise to $750 million within
10 years, placing even greater pressure on this highway.
This classification would mean shoulder sealing for the
length of this important highway. It stands to reason
that increased traffic will increase the risk for those
5000 drivers who travel the highway each day. The
type of accidents being reported on this stretch of the
Murray Valley Highway indicate that shoulder sealing
would reduce the severity and number of accidents.
Why wait until someone else is killed before this road
gets the attention it deserves?
The Nationals believe that increased road funding to fix
country roads will save country lives. This is one such
road that needs urgent and immediate attention. It is
imperative this dangerous stretch of road is widened for
the safety of all road users, and I ask the minister to
urgently fund this upgrade.
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Mental health: young people
Ms RICHARDSON (Northcote) — I wish to raise a
matter tonight for the attention of the Minister for
Mental Health. I ask that the minister take appropriate
action to ensure that young people suffering from a
mental illness are identified and responded to with the
appropriate level of preventive care.
One in five Victorians will suffer from a mental illness
at some stage in their lives, and many of these people
are of course young people. Yet according to
beyondblue only 3 per cent of people believe that
mental illness is a major health problem facing our
community. The gap between the incidence of mental
illness and the recognition of its impact on people in
our community is as stark as that. One in five is a tragic
number of people who will fall victim to this terrible
illness.
A recent study of over 20 000 people released by
Beaton Consulting and beyondblue found that
professionals and students suffer more depressive
illnesses than the general population. Unfortunately this
study also found that students have the highest rate of
negative responses to those suffering from depression.
Our understanding and knowledge of mental illness is
growing, and the government has recognised that the
impact of this illness is far reaching for sufferers,
families, carers and all those who care about the person
concerned.
The Bracks Labor government’s initiatives to improve
services in mental health have been indeed significant. I
welcome the appointment of a minister dedicated to
mental health following the election last year. I think
the government’s stand-out achievement is the increase
in the numbers of people treated. I understand that
presently 9000 more patients are treated for a mental
illness than were treated in 1999. This statistic
highlights the government’s recognition of the need to
address the enormity of the problem facing individuals
and families confronted with this debilitating illness.
I note that in the budget papers the Youth Early
Psychosis program has been expanded, and I ask that
the minister take action to ensure that residents living in
my electorate of Northcote and in the northern parts of
Melbourne have access to this important program.

Schools: Outside the Law
Mr THOMPSON (Sandringham) — I wish to raise
a matter for the Minister for Education in the other
place. Principally I seek a meeting, along with
constituent parents Cheryl Taylor and Greg Plumb,
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who have drawn to my attention a book of Australian
crime stories, Outside the Law. I understand the book
was recommended to a year 7 student by his school’s
librarian. His parents are particularly concerned at the
ready availability of the material, the suitability of
which for their 12-year-old son they question. There is
a description in a small section of text which I would
refer to the house:
But his description of what he did to the dying schoolgirl
made the detectives’ stomachs turn. ‘I cut a small cut at first
and then she was bleeding. And then I stuck my fingers into
her throat and grabbed her cords and I twisted them. My
whole fingers — like, that much of my hand was inside her
throat’.
‘Do you know why you did that?’, repeated Wilson.
‘Stop her from breathing … and then she slowly stopped. She
sort of started to faint and then when she was weak, a bit
weaker, I grabbed the opportunity of throwing her head back
and one big large cut which sort of cut almost her whole head
off. And then she slowly died’.
‘Why did you want to kill her?’, asked Wilson rubbing his
forehead.
‘Just same reason as before, just everything came back
through my mind again. I kicked her before I left’.
‘Why’s that?’.
‘While she was dead, just booted her’.

And the story goes on. I have rarely heard or read
anything that represents such horrific brutality and
savagery. It is graphic, it is detailed and it is
horrendous. My constituent parents discussed the
material with a psychologist, a psychiatrist, current
teachers and a retired school principal. It was generally
regarded by the people concerned that it was not
appropriate reading material for a 12-year-old. My
constituents have been encouraged to follow this matter
up.
I seek a deputation with the minister to discuss the
suitability of this material for year 7 student access and
to determine what policy might be applied wisely at
school level in relation to not only this particular school
but across the state. In early correspondence with the
minister, he expressed his concern in relation to the
matter; however, the matter was referred back to be
dealt with at a regional level. I urge the minister to give
me the opportunity to meet directly with him. This
needs to be taken up not just at a regional but at a
statewide level so that other young impressionable
minds may not necessarily be subjected to material that
expresses the most grotesque, ugly violence that I have
ever read about.
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Hospitals: waiting lists
Mr BROOKS (Bundoora) — It is a bit sobering to
follow that contribution. I wish to raise in tonight’s
adjournment debate a matter for the attention of the
Minister for Health. I ask the minister to take
appropriate action to further reduce waiting lists for
elective surgery for residents in the north-east of
Melbourne and in the electorate of Bundoora in
particular. I note that the budget handed down on
Tuesday has announced funding of some
$164.4 million to treat more elective surgery patients,
and that will obviously mean that the pressure on
emergency departments will ease and that people will
have better access to the surgery they require.
In particular the budget provides nearly $50 million,
and $180 million over five years, to expand the elective
surgery capacity at various locations. In particular there
will be expansion of activity at the dedicated elective
surgery centre at the Alfred Centre and an additional
investment of $10 million in 2007–08 on top of the
$18 million over four years committed in the previous
budget. That will see some 4000 extra patients treated
over four years. There is an additional $21.1 million in
2007–08 to expand elective surgery capacity around the
state. I also note that this budget provides around
$27 million to expand access to day hospitals providing
specialist medical care and outpatient services.
One part of the budget that I would like to focus on,
which is a relatively small amount of funding in the
overall health budget, is $3.6 million in 2007–08 to
build on the hospital admission risk program, which is a
HARP (hospital admission risk) program.
Mr Andrews — A great program.
Mr BROOKS — It is a great program where
medical teams are able to take a holistic approach to
people’s health and help them avoid ending up in
emergency departments, which is great for the patients
but which also obviously has an economic benefit in
terms of the health budget. That is a great program, and
I am glad to see that that funding has been expanded.
I have had personal experience, as have many
members, with people waiting for elective surgery. The
most recent person I have dealt with was waiting for
hip surgery, and she was obviously in a lot of pain
waiting for that surgery. Luckily we were able to help
her get into the Austin Hospital to have the surgery, and
she was very happy with that. In conclusion, I ask that
the minister take this action to ensure that waiting lists
for elective surgery are further reduced for my
constituents.
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Ambulance services: Yarra Valley
Mrs FYFFE (Evelyn) — My request for action is to
the Minister for Health. We have an insufficient
coverage of ambulance services in the Yarra Valley.
The existing local service covers a huge geographical
area. We have had many members of the public,
patients, ambulance officers, paramedics and police
speak out about the lack of ambulance services. Now
we have had the tragic case on 15 April of the loss of an
11-year-old boy who died from an asthma attack at his
home at Yarra Glen.
His father frantically called an ambulance, only to
discover the nearest one was at Diamond Creek — over
half an hour away. Both the Healesville and Lilydale
ambulances were out on call. By the time the
ambulance arrived, Jake had stopped breathing.
Paramedics were able to resuscitate him, but he had
suffered brain damage. He slipped into a coma, and
four days later — just one month before his
12th birthday — he died.
The community called for increased services, and we
on this side responded. The Liberal Party recognised
the need for increased ambulance services, and during
the election campaign committed $5.1 million to those
services. How disappointing then to read in this week’s
budget papers that once again, despite numerous
requests for increased ambulance services, this
government has not listened. I urge the minister, before
we have another tragedy, to take action and
immediately increase the numbers of ambulance
officers and ambulances and provide an extra MICA
(mobile intensive care ambulance) unit.
In December 2001 this government spent $95 million
on an ambulance royal commission in a futile attempt
to prove some sort of wrongdoing by the Kennett
government. This did not prove anything at all. That
money could have been spent on ambulance services. I
do not just urge the minister to take action, I beg her
and I plead with her to please not leave the residents of
the Yarra Valley unprotected. We desperately need
another ambulance service and we need a MICA unit
based in the Yarra Valley. The number of tourists has
increased. We have the second highest number of road
fatalities in the state. We need these services. This little
boy should not have died; there should have been an
ambulance available for him. I urge the minister to take
action.

WorkChoices: Priceline
Ms GREEN (Yan Yean) — Tonight I wish to raise
a matter for the attention of the Minister for Industrial
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Relations. The action I seek is for him to investigate
whether the workplace advocate can provide assistance
to Mr Andrew Cruickshank, who was recently
dismissed from Priceline for operational reasons. I note
that the now toothless Australian Industrial Relations
Commission has ruled that Priceline did not break the
law when it sacked Andrew Cruickshank. He had been
on a package of around $100 000, he was sacked, and a
new person was put on at $75 000. My heart went out
to Mr Cruickshank. He is the same age as I am, he has a
family, and it seems that this heartless federal
government and the people on the other side do not care
about working people and their families.
What did the federal industrial relations minister say
about this? He indicated that he was alarmed by reports
of the judgement and that he was seeking advice. It was
reported in the Age of 25 April that the Prime Minister
had warned companies that they could not use his
WorkChoices laws to sack staff only to readvertise jobs
at a lower salary, but hours later he backed the firm that
had been accused of doing just that.
I also want to note that this case is just like the case of
Rex Nicholson, who is a good friend of mine. He is a
family man living in Epping, supporting his wife and
three children. Seven or eight weeks ago — on the
same day — Rex was sacked for no reason; he was not
given any reason at all. When he presented to
Centrelink with his separation certificate, trying to get
some money to support his family, Centrelink rang the
employer, who even refused to tell Centrelink the
reason for the sacking. This is what is happening under
these cruel laws.
What had Mr Nicholson done? In the previous year as a
salesman at an electronics firm he had doubled the sales
figures. He was sacked without a reason. That is what is
happening under these WorkChoices laws.
I have a Priceline loyalty card. That company,
Priceline, has not shown loyalty to its employees, and I
am not going to show loyalty to it anymore. Kevin
Rudd and his Labor team are presenting a loyalty card
to the working families of Australia and my electorate.
They have committed to tearing up the WorkChoices
laws and presenting us with a loyalty card, and I urge
my community to support the Labor members and
candidates in the area.
The DEPUTY SPEAKER — Order! That issue
really does not relate to the member’s adjournment
matter.
Ms GREEN — I come back to Priceline. I seek the
assistance of the Minister for Industrial Relations and
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ask him to see whether the workplace advocate can
provide support to Mr Cruickshank and other workers.

Tatura Children’s Centre: relocatable
classroom
Mrs POWELL (Shepparton) — I raise a matter
with the Minister for Education in the other place that
concerns the need for a relocatable classroom to
accommodate the growing need for child-care places at
the Tatura Children’s Centre. The action I seek is for
the minister to make available a relocatable classroom
that may be in excess at a school in Victoria or one that
is not needed by a school itself. I was pleased to hear
the Premier during question time yesterday tell the
house that the Mooroopna North Primary School is
having its relocatable classroom replaced with a
permanent facility. This funding is in the budget, and I
welcome the funds for that school to replace its
relocatable classroom with a new building.
I attended a special public meeting at the Tatura
Children’s Centre recently and was advised of the
problems that are facing the centre. I have also received
a letter from the president of the Tatura Children’s
Centre, Jill Clapperton, explaining the urgent need for
the extra accommodation so they can increase their
numbers. They were asking for my assistance.
Ms Clapperton advised in the letter that Tatura has been
singled out by the national Child Care Access Hotline
as a suburb in crisis.
The centre is currently full, with 27 families on its
waiting list. The situation will get worse, with large
employers in Tatura, like Unilever and Bega,
expanding their operations there. It is great that those
companies are increasing their employment — it will
be a great boost for the town of Tatura — but it will
also increase the need for children’s services and
child-care places. With so many people suffering from
the drought, some parents need to also work off their
farms or out of their houses to seek jobs in town, and
they have a need for child-care places. Mooroopna
North Primary School is approximately 15 kilometres
from the Tatura Children’s Centre site, and it makes
sense if a relocatable can be used for local children.
This relocatable will be well received and well utilised,
and it will ease pressure on the families in Tatura.
I would like to congratulate the centre’s staff and
committee of management, parents and volunteers for
trying to find options to allow these children to have
child-care places. I have spoken to the staff and said
that a relocatable would be available, and they have just
asked for my assistance to see whether, although it is
not for use in a primary school, it can be made available
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for increased child-care places. The people involved
say that a relocatable is the best option — they have
looked at all other options — so I hope the minister will
see fit to make that relocatable available to the Tatura
Children’s Centre.

Energy: efficiency target scheme
Mr LUPTON (Prahran) — I raise a matter for the
attention of the Minister for Water, Environment and
Climate Change. The action I seek is for the Victorian
government to progress the introduction of the
Victorian energy efficiency target (VEET). The
proposed VEET scheme is something that the Bracks
government took to the people of Victoria during the
2006 election campaign, and its aim is to help families
reduce greenhouse gas emissions and cut power bills.
The government took this commendable and positive
policy to the election in 2006. A consultative process is
going on at the moment in the Victorian community,
and I ask that the government take strong and decisive
action as a result of that consultative process to
implement the VEET scheme and to work with
communities in my electorate of Prahran, as well as
other electorates around Victoria, to reduce greenhouse
gases and power bills for Victorian consumers.
The VEET scheme will play a particularly significant
role in achieving the targets that have been already set
and established by the Victorian government to reduce
emissions from households by 10 per cent by 2010; and
Victoria’s overall emissions to 60 per cent below the
level it was in 2000, by 2050. We all have to play a role
as individuals, as legislators and as governments to
ensure that over the coming years we decrease the
carbon emissions that we as an industrial society have
been putting into the atmosphere.
Climate change and emissions issues are at the
forefront of the community’s concern. They are
certainly front and centre as far as the Bracks
government is concerned, and the VEET scheme would
enable Victorian consumers — particularly residential
consumers — to reduce their carbon emissions and
their power bills in a very constructive way that will
help individuals, families and the environment.
As the government has indicated, the first stage of the
VEET scheme will be a rollout for residential
consumers. I urge the government to continue with that
program and to ensure that the residents of Prahran and
all other residents around Victoria are able to take
advantage of that scheme, to implement it and to reduce
the carbon emissions being produced in residential
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homes in Victoria and to reduce the power bills that are
paid by families in this state.

Responses
Mr ANDREWS (Minister for Consumer Affairs) —
I am pleased to respond to the member for Ballarat
West, who has raised a very important issue with me
about residents at a Village Life facility in Sebastopol
in her electorate. I congratulate the member for her
ongoing advocacy on behalf of those residents and on
consumer protection issues in a broader sense.
Last Friday I was pleased, with the member for Ballarat
East and the member for Ballarat West, to visit the
Village Life/MFS facility in Sebastopol to meet with
41 residents who, it would be fair to say, have had a
very stressful and difficult time in recent weeks. They
were served with notices to vacate their units following
a commercial dispute between the property owner —
the MFS Diversified Group, the company that owns the
property and buildings they live in — and Village Life,
the company that provides services in an ongoing sense.
Thankfully that matter was able to be resolved, and
SCV Group will be taking over the operational
component of the services that are provided there for
those 41 residents.
The member for Shepparton is in the chamber. I want
to note that four facilities across Victoria were caught in
this very difficult and stressful time. Around 150 senior
citizens were at risk in terms of their ongoing tenancy,
and I know that my office is pleased to work with the
member for Shepparton as well as the member for
Mildura and the member for South-West Coast, given
that the facilities are located in Sebastopol,
Warrnambool, Shepparton and Mildura.
It was very important and pleasing to go and meet these
people first hand and hear about the difficulties and
stress that those residents had had, but also to list and
go through the steps the Victorian government had
taken through Consumer Affairs Victoria.
In 2005 we established a regional office network — we
have seven regional offices — and staff from the
Ballarat office together with the Wangaratta, Mildura
and Warrnambool offices were in very quick time able
to meet with residents at each of the four different
Village Life villages to take them through their rights
and provide information and ongoing support. It was
good to hear from the residents we met with last Friday
that that was of comfort to them, that it gave them a
sense of certainty and of value to know that the
government stood behind them through what was a
very difficult time.
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Moving on from that, Consumer Affairs Victoria also
worked very closely with the aged care division within
the Department of Human Services, together with the
Office of Housing, and I also had discussions with my
colleagues the Minister for Housing and the Minister
for Community Services in the other place. We
streamlined our ongoing complaints. We had a situation
where staff on our 1300 number, together with those in
the local offices, were briefed so they could provide
quick, timely and effective advice to those residents —
and not only the residents but also their loved ones and
families who were obviously very concerned about the
tenancy security that those older Victorians had or
perhaps at that stage did not have, given that they had
been served with notices to vacate.
Ultimately the matter has been resolved as a result of
the SCV Group coming in and effectively reaching
agreement with MFS to provide the ongoing
management services, but the matter raises some policy
issues. The member asked me to seek advice from
Consumer Affairs Victoria on the regulatory or policy
framework that currently governs what is in some ways
a unique sector of the residential accommodation
market — and one could only assume it will be a
growing sector. Given that at present around one in six
of us is over the age of 60, and I think that over the next
15 years or so that will become one in four, we can only
expect that there will be growth in this style of housing.
It is important that we have the regulatory framework
right to balance the rights of those who are
providing — the landlords, in this case — with the
rights of those frail and often vulnerable senior
Victorians who are seeking to live the latter stages of
their lives in facilities such as a Village Life facility.
I hope that is of some comfort to the member for
Ballarat West. I can also inform her that, just as officers
of the Ballarat office of Consumer Affairs Victoria
were very quick to go to the facility, meet with
residents, reassure them and give them the advice and
information they needed, that will be ongoing. A
number of training sessions will be run over coming
weeks so that every single resident and their loved
ones — to the extent that that is relevant — can be
briefed on the terms of their current lease and on the
terms of any future lease that may be signed as a direct
result of the transference from Village Life through to
the SCV Group.
This was a very stressful and difficult time. Ultimately I
think the outcome is satisfactory to all those residents
concerned, but it poses some questions in terms of the
regulatory and other frameworks that we have and
whether they appropriately take account of this
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particular style of housing. I will make sure I seek some
advice from my department, and I want to congratulate
the four members I mentioned earlier. Indeed the
member for Ballarat West and the member for Ballarat
East were very quick to knock on my door and
passionately advocate on behalf of these residents.
It was good to see that they valued the work the
government had done to try and look after their
interests, and they were certainly appreciative that we
were able to make time available last Friday to visit
with them personally and hear first hand about the
difficulties that they experienced. They were very keen
to make sure that their experiences would result in us
looking at these matters and hopefully avoiding any
other senior Victorians having to go through the very
stressful circumstances that they endured a couple of
weeks ago.
The member for Caulfield raised a matter for the
attention of the Minister for Health in relation to the
Your Hospitals report.
The member for Swan Hill raised a matter for the
attention of the Minister for Roads and Ports in relation
to the Murray Valley Highway in his electorate.
The member for Northcote raised a matter for the
Minister for Mental Health in relation to support
services for younger clients.
The member for Sandringham raised a matter for the
Minister for Education in another place in relation to a
deputation about literature in a local school library.
The member for Bundoora raised a matter for the
Minister for Health in relation to further reducing
waiting lists in his local community.
The member for Evelyn raised a matter for the Minister
for Health in relation to ambulance services in the
Yarra Valley.
The member for Yan Yean raised a matter for the
attention of the Minister for Industrial Relations in
relation to possible action the workplace rights
advocate could take to support a constituent in her
community.
The member for Shepparton raised a matter for the
attention of the Minister for Education in another place
in relation to a relocatable at the Tatura children’s
centre.
The member for Prahran raised a matter for the
attention of the Minister for Water, Environment and
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Climate Change in relation to the VEET (Victorian
energy efficiency target) scheme.
I will forward those matters to the relevant ministers for
their attention and action.
The DEPUTY SPEAKER — Order! The house is
now adjourned.
House adjourned 5.39 p.m. until Tuesday, 22 May
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From Parliamentary Library Research Service research paper, The 2006 Victorian State Election, page 34:

From Parliamentary Library Research Service research paper, The 2006 Victorian State Election, page 48:
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