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The CHAIR — | welcome Ms Penny Armytage, secretary, Department of Justice, and Dr David Cousins,
executive director, Consumer Affairs Victoria, departmental officers, members of the public and media. For those
who have just joined us, could you please turn your mobile phones off. Minister, you have the opportunity to give
us your overhead presentation.

MsTHOM SON — Thank you very much. Unlike the other presentation, | am the new person for this
one.

Over heads shown.

MsTHOMSON — | will just go briefly through some of these things which are realy remnants of what |
said when | was Minister for Consumer Affairsthelast time. However, in all seriousness, thereis ill areal issue
about providing and targeting alot of what we do towards vulnerable and disadvantaged consumers. It isvery
important that not only do those people in our community have accessto legal redress and our ensuring that we
have the proper and appropriate legidative armsin place but that we have effective and efficient meansto intervene
with dispute resol ution, compliance and enforcement and the way we target our information and education
programs— it is crucialy important that we meet the target audience at the right time with the right information
and in away they can easily take on board — aswell as policy and legidation. Anissue on which | think Victoria
has aways taken a proactive approach irrespective of who has been in government is playing avery activerolein
the national agenda and national policy settings, and of course customer-focused service delivery.

Thisdide shows the legid ative framework. These are the magjor actsthat underpin what we do in consumer affairs.
I will spend alittle bit of time on the budget. | will go through the differences between 2004 and 2005. There has
been an increase of $6.4 million in expected expenditure for the output. Thisis attributable to an increasein
programs and services to be funded from the Victorian property fund of $2.9 million. Thisrelatesto the
implementation of reviews around bodies corporate, retirement villages and alarger grants program we have put in
place. It dso relaesto the implementation of the trade measurement utility-related initiatives which commenced in
200405 of $800 000, and the carryover of wage and related matters of $2.6 million.

The next dide shows the difference between 2004 and 2005 in expected outcomes and the 2004 target. Thereisa
drop in thisfigure of $1.6 million which is attributable to the structural changesin the department. Thissaw a
number of activities that were done in Consumer AffairsVictorianow being moved across to the Department of
Justice. Then thereisacarryover of $500 000 for projects that are to be completed in 2005-06. The difference
between 2003-04 actuals and the 2004-05 targets— | know that there was a bit of interest in that last year with
Minister Lenders— there was a smaller amount taken up in grants and claims from that which was expected,
which accounts for aded of that. There was a carryover and increase in the base funding from salaries and public
service-wideincreases, and the newly funded initiatives in 200405, which | have already mentioned.

I noted the issues you wanted some figures on at the hearing last year, so we thought we would provide them for
you up front. I might be wrong about what you wanted. The face-to-face target, ingpection, compliance and
enforcement activities, registration and licensing transactions are increasing. Telephone advice provided is down,
and | will go into that. The face-to-face adviceis aso down, and | will talk to that aswell. The written advice
provided isup. In relation to that, on the face-to-face and the regigtrations, thisis probably agood story. We are
talking about greater use of online services, which means people are fedling there isless need to actually comein
and see someone. They redlly are around the business licensing area and liquor licensing, so more of that licence
renewa and business namesis actualy being done online. That iswhat we want to see happening. It is showing
that the technology which has been put in placeis actually working.

The CHAIR — Minister, before you move off that dide, you said face-to-faceis down.
MsTHOM SON — That isthe target for 2004-05.
The CHAIR — They areidentica.

MsTHOM SON — Thetargets are the same. But the actual, what we are seeing coming in, isless. Sowe
have set the sametarget. | guesswhat | am flagging is that we can anticipate that the actua figure will be — we
would like the figure to actually demonstrate that it is coming down abit, which would indicate that more and more
is being done online.
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The CHAIR — Okay, you have about 27> minutes.

MsROMANES— Can | just ask where you pick up the online figure?

MsTHOMSON — TheWeb — —

MsROMANES— Web hits?

MsTHOMSON — Yes, you will get it through there. There were 600 000-odd Web hits.
Mr FORWOOD — Whereisthat?

MsTHOMSON — It will bein the annual report. That figure appearsin the annual report.
Mr FORWOOD — If you are trying to do the measurements thisway — —

The CHAIR — We are on output measures now?

MsTHOM SON — That really demongtrates for people that our liquor licensing — it shows the amount
that is now being lodged online. It demonstrates the change in the way the regimeisworking. It isagreat outcome.

Additional output costs. there is an intention to increase those in relation to inspections, compliance, monitoring
and enforcement activities and for registration and licensing transactions to ensure that we devel op and enhance the
capability to pay online and to transact online, and in the areas of education and information products we must
awayslook at what isgoing to be the information that hitsthe appropriate target. Can | say on enforcement and
compliance, because | think we aretrying to tackle thisin a different way too — | will spend alittle bit of time on it
because we can cover it in questions aswell — that thereis a change to the mix abit. The changesto the Fair
Trading Act and the other things we have done have given us more opportunities to use different ways of tackling
different issues out there — whether we use the actual dispute resolution processesin place or whether we use the
civil, crimind or infringement notices — and to be more proactive out there. Asyou can see, we have 60 CAV
ingpectors who are able to be out there and ingpecting in various areas. Thereisagreater regional focusin what we
are doing to make sure that both the educative program and the compliance issues are being tackled. We are
certainly ensuring that we do reach out across Victoria as well as within metropolitan Melbourne. Asyou can see
there, thetotal number of premisesvisited is 9902.

I will not go through that; you can look at it on your terms. There are afew things here that | do want to just
mention quickly. Liquor control reform enhanced enforcement is one of our achievements. Thereisthe retirement
villages legidation, which you, Chair, will be well and truly aware of since you started that process. It has now
finally been enacted and passed through the Parliament. Thereis aso the Fair Trading Act. Hopefully | will get an
opportunity to talk about some of the things that have happened with the changes there.

Let us now look to the future and see the opportunities and priorities. In relation to unfair contract terms, changes
have been made to the Fair Trading Act. It isimportant for us as part of the national agendato ensure that we are
actively working in that areain anumber of industries. The credit review, which James Merlino is heading up on
my behalf, isvery important. It isthe largest, most comprehensive review on credit that has been undertaken in this
state. In relation to product safety, again, we are also pursuing anational agenda. In relation to the Commonwealth
Games— anyway they are there and people can ask questions about them if they want to. | can tell you want to
move on.

The CHAIR — Yes, we do. | want to go to trust funds. They were not covered in the overheads, but they
have been an area of great interest to our committee. In the PAEC questionnaire we also asked about the use of the
trust funds. Can you explain how they are used and in particular how the grants are administered?

Mr FORWOOD — And how much isin each one?

The CHAIR — And how much isin each one — that will be a supplementary from Mr Forwood, but if
you want to add it you can cover it al in one, and we can move right along.

MsTHOM SON — In relation to the grants around the trust funds there are two areas. the Victorian
Property Fund and the Consumer Credit Fund. They are by application. There hasbeen an increasein the
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oversighting of the actual submissions and a greater emphasis on accountability for those so the actual targets and
the outcomesin relation to what is expected are being met for those grant projects. An example of arecent onein
relation to the property fund, which | think is agood one, is around bodies corporate. We have now funded the
REIV to conduct a number of sessions out in the community to make people aware of body corporate legidation
and what it meansto them. So there will be 12 free forums run over a three-month period, 5 within the CBD. So
that redlly islooking at the larger developments and the issues around bodies corporate. The funding will be
allocated over three tranches rather than in onelot to ensure that they are meeting their obligations. | know from the
review that anumber of the adminigtrative requirements that the federal government utilise have been picked up
and utilised in the assessment process. The Victorian Property Fund grants are vetted by the Estate Agents Council
and by Consumer Affairs Victoriabefore they come to me for sign off and approval.

In the credit fund areg, | think afantastic example is the money that was given to the Brotherhood of St Laurenceto
research and evaluate an advanced personal loan program which it had been running to enable small loansto be
paid out a areasonableinterest rate rather than people going to some of the more extreme areas where very high
interest rates are being paid. Our mgjor target group are the most vulnerable consumers, and one area, which |

know Jamesis going to take particular interest in and | personally have agreat dedl of interest in, is how we can
look at waysin which people can get access to more reasonabl e rates when they need to go and get smaller loans
rather than their going to the ones which play around the fringes and charge exorbitant rates. Thiswill come out
with someredl learningsfor us so we are able to look at what the opportunities may be.

The CHAIR — And the breakdown of the trust funds? | can see you have asignificant list there, so rather
than read them — —

MsTHOM SON — Do you want me to table that?
The CHAIR — It would beterrific if they were tabled.

Mr FORWOOD — Minigter, | refer you to page 165 of budget paper 3, which is headed ‘ Protecting
consumers’, and in particular the total output cost of $66.7 million. Y our dide 10 talks about the additional outputs
for $6.4 million output cost increase. It says:

Increased funding facilitating higher targetsfor 2004-05 ...
| presume you mean 2005-06?
MsTHOM SON — Hasn't that been corrected? Y es, that isright.

Mr FORWOOD — If that isthe case, perhaps you could tell the committee what are the sources of the
$66.7 million shown as the total output cost — that is, where does the money come from? Also, the bottom
sentence says.

Some activity not counted in measures are growing —

and it includes programs. Perhaps you could tell us which programs are growing aswell as part of the allocation of
those funds?

MsTHOMSON — In relation to where the funds are actually coming from, from this year 55.9 per cent
was from the trust funds.

Mr FORWOOD — Can you divide that between the various trust funds?

MsTHOM SON — Victorian Property Fund is 23.7 per cent; residential tenancies, 18.3 per cent; motor
car traders, 5.1 per cent; domestic building, 6.5 per cent; prostitution, 1.4 per cent; and Consumer Credit Fund,
0.9 per cent.

Mr FORWOOD — And the other 45 per cent comes from appropriation or does it come from fees and
chargesor — —

MsTHOM SON — From appropriations, 44.1 per cent.
Mr FORWOOD — Okay. And 0.1 per cent comes from charges?
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MsTHOM SON — When you round it, that isiit.
Mr FORWOOD — So you do not charge anything for your services?

MsTHOMSON — Yes, but in relation to the actua fees associated, they are built into the appropriations
money 0 it is conddered in gppropriations.

Mr FORWOOD — Section 29s?
The CHAIR — If the minister wants someone € se to answer she can direct them to.
MsTHOMSON — | will ask the secretary of the department to answer.

MsARMYTAGE — They are built into the appropriations, o the feesthat are generated will go into
consolidated revenue and then they are all ocated to the programs.

MsTHOM SON — They are alocated back out.

Mr FORWOOD — Of the 44.1 per cent that you classify as appropriations, perhaps you could divide that
into funds that are earned from revenue and those that are actually appropriated out of the consolidated fund?

MsTHOMSON — Yes,

MsROMANES— Minigter, the presentation you gave the committee mentioned the new legidation on
retirement villages | am aware that thiswill see CAV’ s dispute resolution services expanding into anew area. Can
you tell the committee more about how residents will benefit from this?

MsTHOMSON — Yes. | have actualy been spending alittle bit of time going around retirement
villages, probably alittle bit earlier than | was hoping actually. There are anumber of real issuesthat arisein
retirement villages that you hope could be resolved internally within the villages, and what we will be requiring
under the new legidation isthat in fact each retirement village has a proper dispute resolution mechanism internally
that isidentified and made available to the residents for them to be able to make use of and that there be reporting
of those disputes, but not in away which identifies the resident who has lodged the dispute.

In relation to consumer affairs, we want to have in place a mechanism which gives, when the dispute goes beyond
the retirement village, an opportunity for Consumer Affairs Victoriato help facilitate and resolve, so from
September there will be the capacity for those complaints to cometo CAV and be dealt with through CAV and
givethem an avenue and avoice. | think that isvery important. Ultimately, of course, there is the opportunity to go
to VCAT with adispute. | might add that when and if there appear to be practices occurring that would require
CAV tothink that it isonly proper that CAV take that matter up and take whatever legal recourse it seesfit, then
that would be done by CAV.

Mr CLARK — My question relates to domestic building complaints and disputes, which, of course, isa
responsbility divided between yourselves and the Building Commission. Can you tell the committee what numbers
of complaints are coming into your service and what numbers of those complaints are being resolved in various
ways— for example, how many are being resolved at conciliation, how many are going to VCAT and how many
are going to the Building Commission et cetera? Secondly, how well are the mechanisms working to take action
against builders whose work appearsto be so badly below standards that they ought to be struck off? Do you have
mechanismsin place that will take that up with the Building Commission and pick up from adverse findings at
VCAT about what particular builders have been doing?

MsTHOMSON — In relation to actions against the extremely shoddy builders, that isamatter for the
Building Commission to take up. Certainly CAV, where it comes across one, would want and request that action be
taken. On shoddy building, that work is donein combination between CAV using the Building Commission and
access to expertise to actually go out and investigate property, so it is collaborative. There have been
99 invedtigations, 70 prosecutions, 102 proactive performance audits of registered domestic builders and 35 site
audit inspections occurring during that same period.

The CHAIR — Thirty-five site audits and?
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MsTHOM SON — And proactive performance audits, 102.

Mr CLARK — What period does that cover, how many complaintsin total have there been and what has
happened to the rest of them?

MsTHOMSON — | will put it in context. There were 92 000 domestic building permitsissued in
2003-04. They are our latest stats which we are working from. Building Advice and Conciliation Victoria, which is
housed in CAV but which has ajoint Building Commission and consumer affairs responsibility, received 20 000
inquiries. There were 1630 written complaints, most of which | would have to say were resolved through dispute
resolution services, and 77 technical reports were provided, which helped to assist in the resolution of those
disputes. Can | also say that in that same year we distributed 300 000 free issues of publications aerting people to
the things they need to ook out for when they build or renovate, so we are being very proactivein that space.

The CHAIR — Minigter, | want a supplementary on that. It relates to 72 prosecutions out of 92 000
permits, 1630 complaints and did you say 20 000 inquiries?

MsTHOMSON — Yes.

The CHAIR — That seemsto meto be avery low number of prosecutions, given anecdotal experience
and stories with builders. And you did say variousthings were referred to the Building Commission. Why are those
figures so low?

MsTHOM SON — | am probably not in aposition to give you an in-depth answer, except to say that
where we are using alternative dispute resol ution mechanisms they are appearing to work. The ability to use
qualified expertsto inspect properties and get undertakings for repairsis appearing to work, and that supports
the— —

The CHAIR — Could you please move closer to the microphone?

MsTHOM SON — | will speak louder. The fact that we are able to use independent, expert advice to
inspect — and giveimpartial advice— meansthat in the area of digpute resolution you are more likely to get an
outcome, acommitment from people to accept the report’ s findings and therefore take the appropriate action.

In relation to prosecution generally, if David Cousins, the director of Consumer Affairs Victoria, has more he
wishesto add | am happy for him to contribute, but we would hope — and | would want to see — that the dispute
resolution mechanismis being used to its full extent and that the Building Commission istaking action on
recalcitrant builders.

The CHAIR — Did you give us afigure on the Building Commission? | know it is not your portfolio.
MsTHOM SON — | do not think | have that figure with me.

The CHAIR — We might follow that up with the Building Commission.

MsTHOMSON — Yes, | think that would be appropriate.

Dr COUSINS— That figureisfor the BACV service, so it would include prosecutions from the Building
Commission as well as consumer affairs.

The additiona point | would make is that prosecution is not the only method of enforcement, of course; and we do
pursue arange of others. In relation to our total number of prosecutions, that isavery high figure. We are very
activein building. We obvioudy cannot take every caseto prosecution, so it isimportant that the cases we take
have a demonstration effect. Y ou will note from last year’ s annua report that at one stage we undertook ablitz on
building where we had over 30 prosecutions in one hit. That was entirely to make the point to the building industry
that practices needed to improve.

The CHAIR — Itisingructive, isit not, that when thereisablitz there isthat level of prosecution. That
might be something our committee might take up later.
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MsTHOM SON — On theissue of blitzes, which you will have seen from my presentation, we are
actudly increasing and doing more of in anumber of areas. Thisreally has agreat impact, even just in an educative
role — people who inadvertently might be doing the wrong thing being able to get them on the right path. But more
importantly it sendsa signal to the industry that we are out there. Y ou do not know when your turn will come, but
we are out there, so do the right thing and not the wrong thing.

Mr MERLINO — Further on theissue of dispute resolution, could we go into that in abit more detail ?
Can you advise the committee what results have been achieved under CAV’s mode of dispute resolution, and also
the targets going forward?

MsTHOMSON — | am happy to do that. | think thisis an areathat the Chair might also be abit
interested in because | know she has an interest in the way dispute resolution is used and the outcomes from that.
One of the things we are now able to do better, through legidative changes and other means, isto get money back
to consumers. It is one thing to take an action and get money that ends up in consolidated revenue; it is another to
take action that gets the money back to the consumer.

In 200203 there were 12 480 complaints, but $1.28 million was able to be returned to consumers. In the year to
date, 200405, there have been 11 898 complaints, and already $1.41 million has been returned to consumers. We
anticipate that that will get up around $1.8 million before we have concluded the financial year. We are getting
significantly more money back to consumers and there is a greater emphasis now within consumer affairsto try and
look at waysin which we can achieve those outcomes.

Mr RICH-PHILLIPS— | would like to ask you about the credit advisory service that the CAV provides,
which | understand was brought in-house this year following the Scheffer review last year. Can you tell the
committee what costs are associated with providing that service in-house — in terms of the set-up costs, the
gaffing costs and the general ongoing operating costs. Also, given that the service replaced the Credit Helpline
which provided, effectively, acommunity legal service, what are the qualifications of the people within CAV who
are providing the service now? Are they lega practitioners? What are they?

MsTHOM SON — Firdtly, the Credit Helpline had a close association with the Consumer Credit Legd
Service. We still have a Consumer Credit Legal Servicein operation and that is functioning. We have put in place
an appropriate training regime for those who answer the phonesin respect of thosefirgt inquiries relating to credit,
and qualified staff are being employed to undertake that complex work in and around credit. There are dlso existing
staff with qualifications to do that task.

I will certainly take avery active interest in pursuing the outcomes that come from bringing this service in-house.
Hopefully it will aso provide uswith some actual case studies and evidence of some of the practices that might be
occurring out there that we might otherwise not be getting full knowledge of in relaion to the way in which they
are operating. So | hope there will be some learning experiences aswell for us out of bringing it in-house, aswell as
the actua resolution of disputes for individuals and assistance being given in that regard. In relation to the actual
costings, we would need to take that on notice and come back to you, but we are happy to provide them.

Mr RICH-PHILLIPS— On theissue of thetransition, | understand the funding for the Credit Helpline
ended in December last year, and you are obvioudy il training your people. Isthere agap in service provision as
aconsequence?

MsTHOM SON — No, thereis enough to continue and what we have done is give additional funding to
the Consumer Credit Legal Serviceto enableit to continue operating a phone service. Even though it will not beto
the full extent of the Credit Helpline, there will be some fundsto continue that processin the interim period. This
will allow for people who would still be using the consumer Credit Helpline while people learn that they can go to
consumer affairs during the transition. We have given some additional funding to the lega service to ensure we do
not have agap.

The CHAIR — In relation to the question that touched on qualifications, what are the qualifications you
would expect of people who are staffing that service, and were any of those who were previoudly employed in the
community agencies actudly employed by consumer affairs?

MsTHOM SON — Yes. The answer to that isthat we have taken on additional staff from the agencies
into consumer affairs for exactly that reason — they are already experienced and trained in the task. And, of course,
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for the managerial roles and for where there are legal issues, the appropriate qualifications and legal qudifications
will be — —

The CHAIR — Have you got anumber of how many you have employed from the community agencies?

MsTHOMSON — | will take that on notice and we will provide that to you, but yes, we can give you
that.

Ms GREEN — Minister, aso on the ongoing implementation of the new service-delivery model, could
you adviseif thishas led to better servicesin the regiona pilot areas?

MsTHOM SON — Thank you for the question. Thisisadifficult oneand | know it will have been one
that ministers of consumer affairs have dealt with before. Prior to 1992 consumer affairs actually had officesout in
theregions. They were closed down with the election of the Kennett government and community agencies were
funded as an dternative way of providing the services.

| haveto say in my experience, and no doubt in the Chair’ s experience, some agencies did do this better than
others— there is no doubt about that. But | think what we are attempting to do with The Way Forward, the new
model, isto get ablend, have the advocacy role being conducted by the community and community agencies, but
having aface and afocus for consumer affairs out in the regions so that people know where to go and have access
to it. We have some great examples of what we have been able to gain that we would not have gained if we were
not there.

One of thefirgt offices opened was the Wangaratta office. Out of the Wangaratta office, which | have been out and
vidited, | launched a paper that was devel oped on how the residential tenancies|egidation affects rura and country
areas. Being aMelbourne person, | do not think | had even tried to think about whether there was adifferencein
theway that works. We would never have had this discussion paper, we would never have gone out there and done
thisbody of work if it had not been for the fact that the Wangaratta office was out there. They became aerted to the
issues and decided maybe we should do something about this.

The review identified 20 specific issues that apply to rura tenancies. | will give you an example. For instance,
while many rural rental properties rely on tanks, bores and wells to supply drinking water, the Residentia
Tenancies Act does not specifically mention those forms of water supply; therefore. who is responsible for the
provision of the services? On theissue of pets, there were some redlly great stories about what rural farmers think
about pets and dogs and the issue about the farmers' ahility to protect their livestock, and somewhere along the line
theissue of whether therifle comes out and does the job — things that we would not even think to consider if we
were atenant on arural property. But when you read it, it becomes so obvious that these are basic issues that need
to be addressed.

There are issues now that we have become aware of just because we are out there, issues that we would never have
been aware of otherwise. So from my point of view | believe that what we are doing will be a success. | will be
certainly ensuring that we are doing everything we can to make them a success. | think it isimportant that we are
back intheregions. It will help uswith our palicy direction and focus to ensure that as we do this, we are conscious
that there may be things that we have not taken into account that affect country and regiona Victorians. | think, too,
it makes country Victorians fedl that their government is there and able to assist them. That is an important message
for them, too, that there is a service available that they can use and utilise; there isapublic face and an ability to
have some confidence in what consumer affairs can do.

Mr CLARK — To follow up on that, are you saying, Minister, that you believe the previous
community-based agencies were not doing their job properly on issues such asthose you have just described, or
was it a problem with the previous arrangement that the department was not listening to the agencies when they
were raising these rura-based issues that you have referred to?

MsTHOM SON — In some areas you will actively go out and consult, and you will get real feedback on
an issue-by-issue basis. The notion though is, are you just listening to the odd one here and there and isthat being
fed back? In alot of instances that might not be the case. | think there was alot of dia ogue between the community
agencies and CAV, and there certainly continues to be alot of diadlogue. From my point of view it is very important
that the rel ationship between the community agencies and CAV is strong. Thisis a collaborative effort, not asole
effort. But having people out there who can identify immediately apotentia policy implication and then try to do
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something with it is the benefit of having an office there with a person who may have had a policy background, not
apractical background — and that isthe difference, and it can be different from region to region. Thisway we will
get agreater perspective from across country Victoria, and | think that isagood thing.

Mr RICH-PHILLIPS— | would like to ask you about the increased output group. Y ou said in your dide
that part of it isfor new funding for consumer protection initiatives related to the Commonwealth Games. Can you
outline, please, what those initiatives are, how much they are costing and whether they areincluded in the
government’ s whole-of-games budget?

MsTHOM SON — We ddliberately put this on the list for you, Gordon, because we knew you would
interested.

Mr RICH-PHILLIPS— Thank you, Marsha.

MsTHOM SON — I do not know if we have a copy here, but you might beinterested in getting a copy,
Gordon. | will hand you a copy of the consumer protection strategy for the Commonwealth Games. | can giveit to
PAEC if it wantsit, or any other individual PAEC members who might be interested. The reason this was done was
because we want everyone to walk away from the Commonwealth Games with agood fegling. We al know that
Sydney was a fantastic experience for anyone who went to Sydney, but we aso know that when you have people
coming in who do not know the legidative framework of a country or a state — in some instances they might not
know the language, might not understand what is endorsed product and not endorsed product, and what that should
cost and what it does not cost — they become vulnerable.

We do not want to see that occur during the Commonwealth Games, so what we have doneis develop a strategy
for how we will handle the Commonwealth Games that deals with education, in thefirst place, in the lead-up to the
Commonwedth Games, around what are the appropriate practices and the legidative framework that they haveto
operate in, aswell asinspections during the Commonwealth Games. These have been worked out with the varying
agencies that we would also have to work with in that process, so M 2006 has been involved, the Victoria Policeis
aware of the strategy, as have the retail associations— the various bodies that you would expect usto have
consulted with and spoken to. Wewill give you a copy of that.

In relation to the funding of that, $50 000 has been alocated for 2004-05 and $210 000 for 2005-06. We can give
you a breakdown of that, if you like, in relation to the funding.

Mr RICH-PHILLIPS— Thank you. Isthat included in the government’ s whol e-of-games budget?
MsTHOM SON — I think the answer to that is, yes, as| understand it, it is.

MsROMANES— Minigter, can you tell us alittle more about whom you are targeting that information
a?

MsTHOM SON — The framework isreally geared around the government agencies that need to be
involved in this and their awareness of it, but we are targeting anyone who is coming along as a spectator or to
enjoy the Commonwealth Games, or just coming interdate for the atmosphere. There are specia provisonsthereto
ensure that we are looking after tourists aswell as our own residents, so we are covering people coming in from
interstate and overseas aswell.

MsROMANES— So what you haveis aframework document?
MsTHOMSON — Yes.

The CHAIR — Thank you very much, Minister. To you and to our other witnesses here this morning, to
those in the departments who have prepared extensively for today, we place on record our gppreciation. Therearea
couple of issueswe will be following up with you on top of the matters that you have taken on notice, Minister.

Witnesses withdrew.
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