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Goal:Goal:
To protect & promote the interests of consumers, To protect & promote the interests of consumers, 
particularly the vulnerable and disadvantaged, & to particularly the vulnerable and disadvantaged, & to 
do so in the context of making markets work betterdo so in the context of making markets work better

Objectives
Consumers as informed as possible
Consumers with access to advice and redress 
Effective and balanced regulation and 
enforcement
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Framework of ProtectionFramework of Protection

Protections relating to 
particular goods or 
services:

Estate Agents Act
Motor Car Traders Act 
Second-Hand Dealers & 
Pawnbrokers
Liquor Control Reform Act
Prostitution Control Act
Introduction Agents Act
Domestic Building Act
Residential Tenancies Act

General protection 
framework:

Fair Trading Act 
Business Names Act 
Consumer Credit Act 
Trade Measurement Act
Cooperatives Act 
Associations Incorporation Act
Subdivisions Act (bodies 
corporate)
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Appropriation
$33m

 46.68%

CSF
$2.10m
 2.97%

Trust Funds
$35.60, 50.35%.

Funding for Outputs 2006Funding for Outputs 2006--07 07 
and 2005and 2005--0606

Trust Funds
$37.41m
 51.84%

CSF 
$1.857m 

2.57%

Appropriation 
$32.9m 
45.59%

51.8%37.410Total

0.7%0.520Consumer Credit Fund

1.6%1.147Prostitution Control Fund

5.5%3.974Domestic Builders Fund

4.5%3.230
Motor Car Traders’
Guarantee Fund

15.4%11.133Residential Tenancies Fund 

24.1%17.406Victorian Property Fund 

%  of Output 
Cost

$ 
millionTrust Fund

2006-07

2005-06

50.3%35.628Total

0.7%0.520Consumer Credit Fund

1.6%1.115Prostitution Control Fund

5.5%3.866Domestic Builders Fund

4.4%3.142
Motor Car Traders’
Guarantee Fund

15.3%10.842Residential Tenancies Fund 

22.8%16.143Victorian Property Fund 

%  of Output 
Cost

$ 
millionTrust Fund
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Major Achievements 2005Major Achievements 2005--06 06 
Improved Access to Services;Improved Access to Services;
Regional Network EstablishedRegional Network Established
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Major Achievements 2005Major Achievements 2005--06 06 
Improved Access to Services;Improved Access to Services;
Victorian Consumer & Business CentreVictorian Consumer & Business Centre
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Major Achievements 2005Major Achievements 2005--06 06 
Targeted InitiativesTargeted Initiatives

Unfair Contract Terms
Commonwealth Games 
Consumer Protection 
Strategy
Education and Information 
products eg Consumer 
Education In Schools 
teachers’ resources.
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Major Achievements 2005Major Achievements 2005--0606
Improved Regulatory FrameworkImproved Regulatory Framework

New Legislation and 
Reviews of Legislation 
including 

Conveyancing

Funerals

Liquor Control 
Reforms

Veterans

Retirement Villages

Regulators Forum



Warrnambool and District
359 Trader Inspections Conducted
102 Traders Found Non-Compliant

5 Proceedings Initiated
43 Infringement Notices Issued to 3 Traders

92 Warning Letters Issued
2 Verbal Warnings

Regional Exercise 2005/06
Regional Exercise 2004/05 

Swan Hill and District
88 Trader Inspections Conducted
5 Traders Found Non-Compliant

1 Proceeding Initiated
12 Infringement Notices Issued to 2 Traders

2 Warning Letters Issued

230 Trader Inspections Conducted
79 Traders Found Non-Compliant
2 Proceedings Initiated
2 Enforceable Undertakings Accepted
37 Infringement Notices Issued to 10 Traders
60 Warning Letters Issued
5 Verbal Warnings

Echuca and District

Wangaratta and District
309 Trader Inspections Conducted
112 Traders Found Non-Compliant
1 Proceeding Initiated
1 Enforceable Undertaking Accepted
20 Infringement Notices Issued to 7 Traders
100 Warning Letters Issued
3 Verbal Warnings

Major Achievements 2005Major Achievements 2005--06 06 
Compliance & Enforcement Compliance & Enforcement --
Regional Campaigns in 2005Regional Campaigns in 2005--0606



11



Major Achievements 2005Major Achievements 2005--06 06 
Improved Access to Services;Improved Access to Services;
Regional Network Service Delivery Achievements 2005Regional Network Service Delivery Achievements 2005--0606

South West Region
808 Face-to-face Enquiries
1278 Telephone Enquiries

338 Complaints Conciliated
412 Visits to Regional Traders

141 Community Engagement Activities
422 Visits by Mobile Service

1247 Face-to-face Enquiries 
1002 Telephone Enquiries
430 Complaints Conciliated
178 Visits to Regional Traders
426 Community Engagement Activities 
382 Visits by Mobile Service

North West Region

1091 Face-to-face Enquiries
399 Telephone Enquiries

281 Complaints Conciliated
63 Visits to Regional  Traders

15 Community Engagement Activities
240 Visits by Mobile Service

Central West Region

755 Face-to-face Enquiries
706 Telephone Enquiries
171 Complaints Conciliated
62 Visits to Regional  Traders
855 Community Engagement Activities
341 Visits by Mobile Service

North East Region

Gippsland Region
542 Face-to-face Enquiries
479 Telephone Enquiries
241 Complaints Conciliated
176 Visits to Regional Traders
252 Community Engagement Activities
192 Visits by Mobile ServiceRegional Office    Mobile Service Location
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Program DescriptionAmount 
Approved

Grant Recipient

$10,768,568Total to 31 May 2006

Tenancy information, feedback & representation for tenants 
with disabilities

$19,000Supported Housing Ltd, Kew 

Professional dev't of estate agents & agents representatives 
2005-06

$601,543Real Estate Institute of Victoria

Support the provisions of affordable housing.$5,920,000Victorian Urban Development
Authority  (Vicurban)

Use of Council & Crown land by sport and recreation groups$72,092Sports Federation of Vic

Home rnovation service 2005-08$2,678,654DHS, Office of Housing

Group self-build 2005-08$1,264,456DHS, Office of Housing

Improving the energy efficiency of low-income households$125,650Consumer Utilities Advocacy 
Centre  

Migrant and refugee rental housing assistance$87,173Migrant Information Centre 
(Eastern Melb), Mitcham, 

Grants Approved from VPFGrants Approved from VPF
20052005--06 06 



Grants Approved from CCF for 2005Grants Approved from CCF for 2005--0606

$306,551TOTAL

Tandana Place youth specific (12-20) drug and alcohol residential rehabilitation
program$5,000Waverley Emergency Adolescent Care Inc

Information on credit to Vietnamese young people and their parents$5,000Vietnamese Youth Net Work of the West

Managing personal credit and budgeting daily: an educational program for
newly arrived migrant communities in south-eastern Victoria$9,745The New Hope Foundation

"Grush" - increasing the Sudanese communities’ awareness about credit and
managing money$2,300SE Region Migrant Resource Centre Inc

Consumer credit and debt crisis among building and construction industry 
Apprentices$45,455Redundancy Payment Central Fund Ltd

Consumer credit and debt advocacy training for regional and rural Victoria$25,200Public Interest Law Clearing House (Vic) Inc

Lives in transition “Managing Money Matters"$4,500Prison Fellowship  Australia – Victoria

Bringing the law to the community$10,000Migrant Resource Centre NW Region Inc

Credit (less)$20,000Geelong Ethnic Communities Council Inc

Financial counselling : the current and changing landscape$18,900Financial & Consumer Rights Council Inc

Credit preferences and credit traps for older people$35,000Council On The Ageing Victoria Inc

Victorian consumer credit review - submission by Consumer Credit Legal 
Service and Consumer Law Centre Victoria$11,850Consumer Credit Legal Services Inc

Consumer credit review research$60,000Consumer Affairs Victoria

Educating young indigenous people and their families about credit and debt$44,601Consumer Affairs Victoria

Research and analysis of consumer credit options for low income earners$9,000Brotherhood of St Laurence

Description of funded programValue*Grant recipient


