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Information and Communication Technology



Government use of ICT
• improves service delivery
• allows new engagement model with citizens
• improves efficiency of government

Community use of ICT
• supports people communicating, 
collaborating, being engaged
• is the new consumer entertainment and 
commerce platform

ICT as enabler
• supports productivity and innovation in 
economy
• helps solve big problems (e.g. carbon, water, 
diseases etc)

ICT Industry
• creates high value jobs and wealth

Four areas for Govt focus on ICT



ICT Sector got through the GFC

ICT Sector Trends
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Achievements 2009/2010

• New initiatives 
Opening up access to government data

a• Broadband Projects
cIIF, VicFibreLINKS, IBES

a• ICT Skills package $1.85M

a• ICT Exports Facilitated  YTD
181 grants and $164M in projected exports

a• ICT Investment Attraction YTD
over 1,250 jobs and facilitated $153M capital 
investment





Priorities 2010/2011
• National Broadband Network (NBN) – Victoria is 

facilitating: 
– the rollout of fibre optic broadband in Victoria 

(VicFibreLINKS)
– uptake and effective use of broadband (cIIF) 
– bringing NBN related jobs into the State (NBNCo)
– advocating on NBN regulation

• New ICT Plan for Victoria


