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This series of reports on the 2010-11 budget estimates will consist of three parts, which
include:

Part One

e an analysis of the key aspects of the 2010-11 Budget;

e an index of key matters raised at the first 22 budget estimates hearings
(from 10 to 14 May 2010);

e transcripts of proceedings of those hearings;

e details of further information to be provided and questions on notice for each
portfolio; and

e further departmental information provided by departments in response to the
Committee’s budget estimates questionnaire.

Part Two

e an index of key matters raised at the remaining 20 budget estimates hearings
(from 17 to 20 May 2010);

e transcripts of proceedings of those hearings; and

e details of further information to be provided and questions on notice for each
portfolio.

Part Three

e adetailed analysis, including recommendations, relating to the budget estimates
for 2010-11;

e information relating to responses received to questions taken on notice and further
information provided by ministers, together with any additional information
sought in relation to the responses received to the Committee’s budget estimates
questionnaire; and

e the Government’s response to the Committee’s Report on the 2009-10 Budget
Estimates.
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DUTIES OF THE COMMITTEE

The Public Accounts and Estimates Committee is a joint parliamentary committee constituted
under the Parliamentary Committees Act 2003.

The Committee comprises ten members of Parliament drawn from both Houses of Parliament.

The Committee carries out investigations and reports to Parliament on matters associated with the
financial management of the State. Its functions under the Act are to inquire into, consider and
report to the Parliament on:

any proposal, matter or thing concerned with public administration or public sector
finances;

the annual estimates or receipts and payments and other Budget Papers and any
supplementary estimates of receipts or payments presented to the Assembly and the
Council; and

any proposal, matter or thing that is relevant to its functions and has been referred to the
Committee by resolution of the Council or the Assembly or by order of the Governor in
Council published in the Government Gazette.

The Committee also has a number of statutory responsibilities in relation to the Office of the
Auditor-General. The Committee is required to:

recommend the appointment of the Auditor-General and the independent performance
and financial auditors to review the Victorian Auditor-General’s Office;

consider the budget estimates for the Victorian Auditor-General’s Office;

review the Auditor-General’s draft annual plan and, if necessary, provide comments on
the plan to the Auditor-General prior to its finalisation and tabling in Parliament;

have a consultative role in determining the objectives and scope of performance audits
by the Auditor-General and identifying any other particular issues that need to be
addressed;

have a consultative role in determining performance audit priorities; and

exempt, if ever deemed necessary, the Auditor-General from legislative requirements
applicable to government agencies on staff employment conditions and financial
reporting practices.
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CHAIR’S FOREWORD

I am pleased to present this report from the Public Accounts and Estimates Committee to the
Parliament as the second of three parts examining the budget estimates for 2010-11.

This Part Two completes the work begun in Part One of reporting on the 2010-11 budget estimates
hearings. These hearings are an important part of the accountability mechanisms in relation to
government spending and its intentions. The Parliamentary Committees Act directs the Committee
to enquire into the annual estimates or receipts. The hearings allow the Committee to ask the
Presiding Officers, Premier, Treasurer and ministers a range of questions about the Government’s
plans for the coming financial year and subsequent outyears. The publication of the transcripts
from these hearings provides both additional transparency around the budget process and a
resource which members of Parliament can use when considering the 2010-11 appropriation bills.

To provide this information as quickly as possible, the Committee decided to split the publication
of the transcripts across two parts. Part One contains information relating to the first week

of hearings, along with background information on each department and the Parliamentary
Departments. This Part Two contains information associated with the second week’s hearings.

In addition to transcripts of those 20 hearings, this report contains, for each portfolio covered in
those hearings, an index of the key matters raised in the hearing, along with the details of any
questions taken on notice, further information to be provided by ministers and documents tabled
at the hearings.

A third report, which will contain the Committee’s detailed analysis of the budget estimates for
2010-11, is anticipated to be tabled in September 2010.

I commend this report to all members of Parliament and encourage them to draw on the
information contained within it as they consider the appropriation bills.

I would also like to thank the Presiding Officers, Premier, Deputy Premier and Attorney-General,
Treasurer, ministers and their accompanying staff for their time and quality input into each
hearing. I also thank the members of the Committee for their commitment and cooperation.
Finally, I would like to thank, on behalf of the Committee, the members of the Committee’s
secretariat for their assistance with the hearings and their efforts to ensure the competent and
timely preparation of materials for this report.

Dot Shonshatt

Bob Stensholt MP
Chair
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CHAPTER 1: INTRODUCTION

1.1 Background

On 4 May 2010, the Government introduced two bills into Parliament — the Appropriation
(2010/2011) Bill 2010 and the Appropriation (Parliament 2010/2011) Bill 2010. These bills seek
authority from the Parliament to use money from the Consolidated Fund to deliver goods and
services and embark on new asset investments during the 2010-11 financial year. The money

in the Consolidated Fund comes from taxes, imposts, rates, duties and other revenues (such as
royalties).

The 2010-11 appropriation bills seek authority to draw $36,034.5 million for government
purposes and $101.4 million to fund the Parliament’s activities.

1.1.1 Budget estimates

The Financial Management Act 1994 (s.40) requires the Government to submit budget estimates
for the forthcoming financial year along with the appropriation bills. These budget estimates
include:

e the goods and services each government department will provide or produce;
e the amounts available, or to be available, to each department;
e the estimated amount of the receipts and receivables for each department; and

e the expected financial requirements of Parliament.

Details of funds that do not require annual parliamentary authority are also provided in the budget
estimates, including:

e special appropriations where there is continuing authority embodied in specific
legislation ($4.0 billion);!

e agency revenue credited to appropriations ($5.2 billion);> and

e unspent prior year appropriations carried over to the budget year ($1.1 billion).?

The Government expects the total income from operating transactions to be $45.8 billion

for 2010-11 and the total expenditure from operating transactions to be $44.9 billion.* The
Government’s net infrastructure investment program in the general government sector is expected
to cost $6.4 billion in 2010-11 and to average $4.6 billion per year over the forward estimates
period to 2013-14.5

1 Budget Paper No. 4, 2010-11 Statement of Finances, May 2010, p.251
2 ibid., pp.252—4

3 ibid.

4 ibid., p.10

5 Budget Paper No. 2, 2010-11 Strategy and Outlook, May 2010, p.44
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1.2 Process followed by the Public Accounts and Estimates
Committee for its review of the 2010-11 budget estimates

Each year, the Public Accounts and Estimates Committee undertakes a review of the budget
estimates and revenues contained in the budget papers. This is one of the key functions of the
Committee as set out in Section 14 of the Parliamentary Committees Act 2003:

The functions of the Public Accounts and Estimates Committee are—

(a)  if so required or permitted under this Act, to inquire into, consider
and report to the Parliament on—

(ii)  the annual estimates or receipts and payments and other
Budget papers and any supplementary estimates of receipts
or payments presented to the Assembly and the Council ...

The review of the estimates by the Committee aims to assist members of Parliament to consider
the appropriation bills and to facilitate a greater understanding for Parliament and the public of
the budget estimates. The Committee also seeks to encourage clear, full and precise statements of
the Government’s objectives and planned budget outcomes and to encourage economical, efficient
and effective administration.

1.2.1 Public hearings

An important element of the review is the conduct of public hearings, where members of

the Committee can ask questions of the Presiding Officers, Premier, the Deputy Premier and
Attorney-General, Treasurer and ministers about the anticipated use of the funds sought in the
Budget. For each portfolio, ministers are asked to make brief presentations prior to answering
questions. These presentations and any other documents tabled are put on the Committee’s
website. This year, the Chair of the Committee also sought details about medium and long-term
strategies underpinning the Budget for most portfolios.

Transcripts of the first 22 public hearings, with an index of key matters, appeared in Part One
of the Committee’s Report on the 2010-11 Budget Estimates. Transcripts and an index of the
remaining 20 public hearings appear in this Part Two of the report.

Responses provided by ministers to any questions on notice or requests for further information
will be published in Part Three of this report.
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1.2.2 Departmental budget estimates questionnaire

Prior to the public hearings, the Committee sent a questionnaire to each department and the
Parliamentary Departments to obtain information on the likely impact of the Budget on their
operations and future strategic directions. The 2010-11 budget estimates questionnaire focused on:

e Dbudget preparation;

e medium and long-term strategies underpinning portfolio budgets;
e asset funding;

e efficiencies, savings and productivity improvement;

e cnvironmental challenges;

e spending;

e revenue initiatives, departmental income (fees, fines, taxation measures,
concessions and subsidies) and tax expenditures;

e regional and rural considerations;

e performance measures; and

e staffing matters.
Responses received from departments were reproduced in Part One of the report.
1.2.3 Analysis

An analysis of key aspects of the 2010-11 Budget was presented in Part One. Part One also
provided information for each department on how the 2010-11 Budget initiatives corresponded
with the key budget themes and the Growing Victoria Together goals.

Part Three will consist of a more detailed analysis of matters in the budget estimates.

1.2.4 Government response

The Government’s response to the recommendations of the Committee’s Report on the 2009-10
Budget Estimates will appear, along with an analysis of the response by the Committee, in Part
Three of the report.

1.3 Acknowledgment

The Committee is grateful to the Presiding Officers, Premier, Deputy Premier and
Attorney-General, Treasurer, ministers and their accompanying staff for their assistance at the
budget estimates hearings, including providing responses to the budget estimates questionnaire.
Many ministers also agreed to provide further information or took questions on notice, which the
Committee gratefully acknowledges.

14 General

The cost of this part of the inquiry was approximately $14,390.






CHAPTER 2: DEPARTMENT OF EDUCATION AND EARLY
CHILDHOOD DEVELOPMENT HEARINGS

21 Introduction

The Department of Education and Early Childhood Development is responsible for the
administration of two portfolios:

e Children and Early Childhood Development; and

e Education.

2.2 Children and Early Childhood Development portfolio
2.2.1 Introduction

The Committee received evidence from Maxine Morand MP, Minister for Children and Early
Childhood Development, on 20 May 2010. The Minister provided an overview of the Children
and Early Childhood Development portfolio at the start of the hearing, assisted by Peter Dawkins,
Secretary; Paul Linossier, Acting Deputy Secretary, Office of Children and Portfolio Coordination;
Ian Claridge, General Manager, Student Wellbeing; and Jeff Rosewarne, Deputy Secretary, Office
for Resources and Infrastructure, Department of Education and Early Childhood Development.
The Committee thanks the Minister and accompanying officers for their attendance and assistance.

2.2.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Children and Early Childhood Development portfolio.
Transcripts of the hearing are provided in Appendix 1 of this report and on the Committee’s
website (www.parliament.vic.gov.au/paec). Documents provided at the hearings (see

Section 2.2.4) are also available on the Committee’s website. Written answers to questions

on notice, requests for further information and unasked questions should be submitted to the
Committee by 21 June 2010 and will be considered for publication in the Committee’s Report on
the 2010-11 Budget Estimates — Part Three.

2.2.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.A4) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

Expansion of kindergarten programs

e funding (pp.A5-6);
e fees and fee subsidies (pp.A7-8, 13—14);
e workforce expansion (pp.A8—10); and

e participation rates (pp.AS8, 11).
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Other matters
e facilities and services for students with disabilities (p.A7);
e maternal and child health services (p.AS);
o the Children’s Capital Program (pp.A10-11);

e carly childhood intervention services (p.A12); and

the deaf education institute (pp.A12—13).

2.2.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

2.2.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e medium and long-term strategies (p.AS5);
e kindergarten participation rates (p.A12); and

e pilots of extended kindergarten hours (p.A14).
A written response by the Minister to the Committee is due by 21 June 2010 and will be

considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

2.3 Education portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.
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3.1 Introduction
The Department of Health is responsible for the administration of two portfolios:

e Health; and
e Mental Health.

3.2 Health portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

3.3 Mental Health portfolio
3.3.1 Introduction

The Committee received evidence from the Hon. Lisa Neville MP, Minister for Mental Health,

on 19 May 2010. The Minister provided an overview of the Mental Health portfolio at the start

of the hearing, assisted by Fran Thorn, Secretary; Karleen Edwards, Executive Director, Mental
Health and Drugs Division; and Peter Fitzgerald, Executive Director, Strategy, Policy and Finance
Division, Department of Health. The Committee thanks the Minister and accompanying officers
for their attendance and assistance.

3.3.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Mental Health portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 3.3.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

3.3.3 Key matters raised at the budget estimates hearing

The Minister provided details of medium and long-term strategies relevant to the Mental Health
portfolio in the Community Services hearing (see page C5 of Appendix 1 in this report). Key
matters raised at the Mental Health portfolio budget estimates hearing included the following
(page numbers refer to the transcript in Appendix 1 of this report):

Treatment and prevention strategies

e ecstasy (pp.B2-3); and
e alcohol and other drugs (p.BS5).
Other matters
e mental health’s share of the health budget (pp.B3-5);
e the separation of women and men in acute mental health wards (pp.B5-6); and

e prevention of hazardous and harmful drug use (pp.B6-8).
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3.3.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

3.3.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e investment in mental health (pp.B3-5);

e funding inpatient units to enable the physical separation of the sexes (p.B6); and

e [van Lester (p.BS).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.



CHAPTER 4: DEPARTMENT OF HUMAN SERVICES
HEARINGS

4.1 Introduction

The Department of Human Services is responsible for the administration of two portfolios:
e Community Services; and
e Housing.

4.2 Community Services portfolio

4.2.1 Introduction

The Committee received evidence from the Hon. Lisa Neville MP, Minister for Community
Services, on 19 May 2010. The Minister provided an overview of the Community Services
portfolio at the start of the hearing, assisted by Gill Callister, Secretary; Chris Asquini, Executive
Director, Children, Youth and Families Division; Arthur Rogers, Executive Director, Disability
Services Division; and Alan Hall, Executive Director, Financial and Corporate Services,
Department of Human Services. The Committee thanks the Minister and accompanying officers
for their attendance and assistance.

4.2.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Community Services portfolio. Transcripts of the hearing
are provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 4.2.4) are also available on the
Committee’s website.

4.2.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.C4—5) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

Child protection services
e best interest case plans (pp.C5-9, 10-11, 13-17, 22-5); and
e the Ombudsman’s recommendations (pp.C26-7).
Disability services
e Victoria’s Autism State Plan (pp.C17-18);
e individual support packages (pp.C11-12);

e residential accommodation support and behaviour management plans
(pp.C19-21);

o the Aids and Equipment Program (pp.C21-2); and

e new youth workers (pp.C25-6).
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Other matters

e Dbushfire response, preparedness, recovery and reconstruction activities (p.C10);
and

e pay for community sector workers (pp.C18-19).

4.2.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

4.2.5 Questions taken on notice at the budget estimates hearing

There were no questions taken on notice by the Minister at the hearing.

4.3 Housing portfolio

4.3.1 Introduction

The Committee received evidence from the Hon. Richard Wynne, Minister for Housing, on

19 May 2010. The Minister provided an overview of the Housing portfolio at the start of the
hearing, assisted by Gill Callister, Secretary; Margaret Crawford, Director of Housing, Housing
and Community Building; Anne Congleton, Acting Director, Policy and Strategy, Housing and
Community Building; and Rob Jenkins, Manager, Corporate Planning and Performance, Housing
and Community Building, Department of Human Services. The Committee thanks the Minister
and accompanying officers for their attendance and assistance.

4.3.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Housing portfolio. Transcripts of the hearing are provided
in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.gov.au/paec).
Documents provided at the hearings (see Section 4.3.4) are also available on the Committee’s
website. Written answers to questions on notice, requests for further information and unasked
questions should be submitted to the Committee by 21 June 2010 and will be considered for
publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.
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4.3.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.D4-5) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

e carly housing waiting times (pp.D5-6);

o the National Rental Affordability Scheme (pp.D6-7);

e VicUrban’s involvement in constructing private rental accommodation (p.D7);
e social housing under the Economic Stimulus Plan (pp.D7-9);

e rooming house initiatives and related issues (pp.D9-10, 12—13);

e public housing in greater Geelong (p.D10);

public housing and heatwave conditions (pp.D10-12); and

e neighbourhood renewal projects (p.D12).

4.3.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

4.3.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

VicUrban and private rental accommodation (p.D7);

public housing in Greater Geelong (p.D10);

the neighbourhood renewal program (pp.D12-13);

Jan Butcher and her son (p.D13); and
e projects worth over $1 million to address environmental issues (p.D13).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

1"






CHAPTER 5: DEPARTMENT OF INNOVATION, INDUSTRY
AND REGIONAL DEVELOPMENT HEARINGS

5.1 Introduction

The Department of Innovation, Industry and Regional Development is responsible for the
administration of ten portfolios:

e Financial Services;

e Industrial Relations;

e Industry and Trade;

e Information and Communication Technology;
e Innovation;

e Major Projects;

e Rural and Regional;

e Skills and Workforce Participation;

e Small Business; and

e Tourism and Major Events.

5.2 Financial Services portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

5.3 Industrial Relations portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

54 Industry and Trade portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

5.5 Information and Communication Technology portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

5.6 Innovation portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

5.7 Major Projects portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

13
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5.8 Regional and Rural Development portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

5.9 Skills and Workforce Participation portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

5.10 Small Business portfolio

5.10.1 Introduction

The Committee received evidence from Joe Helper MP, Minister for Small Business, on

17 May 2010. The Minister provided an overview of the Small Business portfolio at the start
of the hearing, assisted by Howard Ronaldson, Secretary; Justin Hanney, Deputy Secretary;
and Jim Strilakos, Chief Financial Officer, Department of Innovation, Industry and Regional
Development; and Roger Arwas, Executive Director, Small Business Victoria. The Committee
thanks the Minister and accompanying officers for their attendance and assistance.

5.10.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Small Business portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 5.10.4) are also available on the
Committee’s website.

5.10.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (p.E3) and the following (page numbers refer to the
transcript in Appendix 1 of this report):

Small business programs
o the Skills for Growth program (pp.E3—4); and
o the Energise Enterprise program (p.E4).
Other matters
e quality performance measures for the Small Business output (pp.E4-5);

® Reducing the Regulatory Burden and World Class Service initiatives (pp.E5—6);
and

e the Small Business Commissioner and facilitating small business working with the
State Government (pp.E6-7).

5.10.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).
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5.10.5 Questions taken on notice at the budget estimates hearing

There were no questions taken on notice by the Minister at the hearing.

5.11 Tourism and Major Events portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.
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CHAPTER 6: DEPARTMENT OF JUSTICE HEARINGS

6.1 Introduction
The Department of Justice is responsible for the administration of six portfolios:
e Attorney-General’s;
e Consumer Affairs;
e Corrections;
e Gaming;
e Police and Emergency Services; and

e Racing.

6.2 Attorney-General’s portfolio
6.2.1 Introduction

The Committee received evidence from the Hon. Rob Hulls MP, Attorney-General, on 19 May
2010. The Attorney-General provided an overview of his portfolio at the start of the hearing,
assisted by Penny Armytage, Secretary; John Griffin, Executive Director, Courts; and Ann
Crouch, Manager, Planning, Performance and Projects Unit, Department of Justice. The
Committee thanks the Attorney-General and accompanying officers for their attendance and
assistance.

6.2.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Attorney-General’s portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 6.2.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

6.2.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included the following (page numbers refer to
the transcript in Appendix 1 of this report):

Suspended sentences
e new sentencing options (pp.F7-9);

e the review of serious offence provisions (p.F9); and

e additional costs (pp.F10-13).
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Other matters

e addressing increasing demand and delays in courts (pp.F3—4);
e law of defensive homicide (pp.F4-6);

e mediation in the Children’s Court — consistency with the recommendations of the
Child Protection Taskforce (p.F6);

e the maintenance of legal aid services (p.F10);
e Coroners Court (pp.F13-14);
e reforms to Victorian courts on mental health matters (p.F15); and

e people serving a jail term and paying off fines concurrently (p.F16).

6.2.4 Documents tabled at the budget estimates hearing

The Attorney-General provided an introductory slide presentation at the budget estimates hearing.
The slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

6.2.5 Questions taken on notice at the budget estimates hearing

The Attorney-General took a number of questions on notice at the hearing or agreed to provide
further information relating to these topics (page numbers refer to the transcript in Appendix 1 of
this report):

e medium and long-term strategies underpinning the Budget (p.F3);

e extra funding allocations given the tragedies of Black Saturday and the heatwave
deaths (p.F14); and

e costs associated with persons serving a jail term and paying off fines concurrently
(p.F16).

A written response by the Attorney-General to the Committee is due by 21 June 2010 and will
be considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

6.3 Consumer Affairs portfolio
6.3.1 Introduction

The Committee received evidence from Tony Robinson MP, Minister for Consumer Affairs, on

20 May 2010. The Minister provided an overview of the Consumer Affairs portfolio at the start of
the hearing, assisted by Penny Armytage, Secretary; Claire Noone, Executive Director, Consumer
Affairs; Carolyn Gale, Executive Director, Community Operations and Strategy; and Ann Crouch,
Manager, Planning, Department of Justice. The Committee thanks the Minister and accompanying
officers for their attendance and assistance.
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6.3.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Consumer Affairs portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 6.3.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

6.3.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (p.G3) and the following (page numbers refer to the
transcript in Appendix 1 of this report):

Liquor licensing
e liquor licensing enforcement activities (p.G3);
e fees for 2011, renewals and hardship waivers (pp.G5-6);

e independent, stand-alone bottle shops and small boutique wine shops (pp.G7-8);
and

e live music events (pp.G8-9).
Protecting consumers
e potentially harmful products (pp.G4, 8);

e residents of rooming or boarding houses (pp.G6-7);

e assistance provided to Victorians experiencing financial difficulties (p.G10); and

e customer satisfaction — services provided within agreed timeframes (pp.G10-11).

6.3.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

6.3.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e liquor licensing enforcement (p.G3);
e liquor licences — clarification of renewals and hardship waivers (pp.G5-6);
e safety issues connected with cords from blinds (p.G8); and

e customer satisfaction (pp.G10-11).
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A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

6.4 Corrections portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

6.5 Gaming portfolio
6.5.1 Introduction

The Committee received evidence from Tony Robinson MP, Minister for Gaming, on 20 May
2010. The Minister provided an overview of the Gaming portfolio at the start of the hearing,
assisted by Penny Armytage, Secretary; Ross Kennedy, Executive Director, Gaming and Racing;
and Alice Blake, Manager, Coordination, Office of Gaming and Racing, Department of Justice.
The Committee thanks the Minister and accompanying officers for their attendance and assistance.

6.5.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Gaming portfolio. Transcripts of the hearing are provided
in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.gov.au/paec).
Documents provided at the hearings (see Section 6.5.4) are also available on the Committee’s
website. Written answers to questions on notice, requests for further information and unasked
questions should be submitted to the Committee by 21 June 2010 and will be considered for
publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

6.5.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.H3—4) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

The gaming machines entitlement auction
e setting reserve prices (pp.H4-7); and
e individual options versus a duopoly (pp.H7-8).
Other matters
e ATM bans (pp.H5-6);
e strategies aimed at reducing problem gambling (pp.H8-9);
e aggregate gambling tax revenue over the forward estimates (pp.H9-10);
e electronic gaming machines (pp.H11-12);
e the impact of the Hare report into Victorian gambling behaviour (p.H12); and

e the proposal for a second casino in Mildura (pp.H12-13).
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6.5.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
Minister also tabled a breakdown of gaming machine entitlements by local government area. The
slides and handout are available on the Committee’s website (www.parliament.vic.gov.au/paec).

6.5.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e aggregate gambling tax revenue over the forward estimates (pp.H9-10, 14-15);
and

e integrating gaming and liquor regulatory functions (pp.H15-16).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

6.6 Police and Emergency Services portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

6.7 Racing portfolio

6.7.1 Introduction

The Committee received evidence from the Hon. Rob Hulls MP, Attorney General, in his role as
Minister for Racing, on 19 May 2010. The Attorney General provided an overview of the Racing
portfolio at the start of the hearing, assisted by Penny Armytage, Secretary; and Ross Kennedy,
Executive Director, Gaming and Racing, Department of Justice. The Committee thanks the
Attorney General and accompanying officers for their attendance and assistance.

6.7.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Racing portfolio. Transcripts of the hearing are provided in
Appendix 1 of this report and on the Committee’s website (www.parliament.vic.gov.au/paec).
Documents provided at the hearings (see Section 6.7.4) are also available on the Committee’s
website. Written answers to questions on notice, requests for further information and unasked
questions should be submitted to the Committee by 21 June 2010 and will be considered for
publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.
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6.7.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included the following (page numbers refer to
the transcript in Appendix 1 of this report):

the Regional Racing Infrastructure Fund (pp.12-3);
VenueNet terminals (pp.[13—4);

integrity assurance within Victorian racing — implementing the report by Judge
Gordon Lewis (p.14);

the passing of Jan Wilson, Chair of Greyhound Racing Victoria (pp.14-5);
support for country racing (pp.I15-6);
the Living Country Racing Program (p.16); and

jumps racing (pp.16-7).

6.7.4 Documents tabled at the budget estimates hearing

The Attorney General provided an introductory slide presentation and showed a video at the
budget estimates hearing. The slides are available on the Committee’s website (www.parliament.
vic.gov.au/paec).

6.7.5 Questions taken on notice at the budget estimates hearing

The Attorney-General took one question on notice at the hearing about jumps racing in Victoria
(pp.16—7 of Appendix 1). A written response by the Attorney-General to the Committee is due by
21 June 2010 and will be considered for publication in the Committee’s Report on the 2010-11
Budget Estimates — Part Three.



CHAPTER 7: DEPARTMENT OF PLANNING AND
COMMUNITY DEVELOPMENT HEARINGS

71 Introduction

The Department of Planning and Community Development is responsible for the administration
of nine portfolios:

e Aboriginal Affairs;

e Community Development;

e Local Government;

e Planning;

e Respect Agenda;

e Senior Victorians;

e Sport, Recreation and Youth Affairs;
e Veterans’ Affairs; and

e Women’s Affairs.

7.2 Aboriginal Affairs portfolio
7.2.1 Introduction

The Committee received evidence from Richard Wynne MP, Minister for Aboriginal Affairs, on
19 May 2010. The Minister provided an overview of the Aboriginal Affairs portfolio at the start
of the hearing, assisted by Yehudi Blacher, Secretary; lan Hamm, Executive Director, Aboriginal
Affairs; and Stephen Gregory, Chief Finance Officer, Department of Planning and Community
Development. The Committee thanks the Minister and accompanying officers for their attendance
and assistance.

7.2.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Aboriginal Affairs portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 7.2.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.
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7.2.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.J3—4) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

e outcomes of the Victorian Indigenous Affairs Framework (p.J4);
e registered Aboriginal parties and native title claims (pp.J4-5);
e local Indigenous networks and other representation structures (pp.J5—6); and

e support for members of the stolen generations (pp.J6—7).

7.2.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
Minister also tabled a copy of the policy document Improving the Lives of Indigenous Victorians —
Victorian Indigenous Affairs Framework. The slides and handout are available on the Committee’s
website (www.parliament.vic.gov.au/paec).

7.2.5 Questions taken on notice at the budget estimates hearing

The Minister agreed to provide on notice additional information about support to members of the
stolen generations (pp.J6—7 of Appendix 1 of this report). A written response by the Minister to
the Committee is due by 21 June 2010 and will be considered for publication in the Committee’s
Report on the 2010-11 Budget Estimates — Part Three.

7.3 Community Development portfolio
7.3.1 Introduction

The Committee received evidence from Lily D’ Ambrosio MP, Minister for Community
Development, on 18 May 2010. The Minister provided an overview of the Community
Development portfolio at the start of the hearing, assisted by Yehudi Blacher, Secretary; Stephen
Gregory, Chief Financial Officer; Damien Ferrie, Executive Director, Community Programs;
and Melinda Knapp, Manager, Community Development Strategy, Department of Planning and
Community Development. The Committee thanks the Minister and accompanying officers for
their attendance and assistance.

7.3.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Community Development portfolio. Transcripts of the
hearing are provided in Appendix 1 of this report and on the Committee’s website (Www.
parliament.vic.gov.au/paec). Documents provided at the hearings (see Section 7.3.4) are also
available on the Committee’s website. Written answers to questions on notice, requests for further
information and unasked questions should be submitted to the Committee by 21 June 2010 and
will be considered for publication in the Committee’s Report on the 2010-11 Budget Estimates —
Part Three.



Chapter 7: Department of Planning and Community Development

7.3.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.K4-5) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

The Community Support Fund
e changes to its management (pp.K11-12);
e guidelines (pp.K14-15); and
e revenue and the distribution of funds (pp.K16-17).
Other strategies, programs and projects
o A Fairer Victoria 2010 (pp.K6-7);
e the Transport Connections program (pp.K8-9);
e the Corio-Norlane urban regeneration project (p.K14); and
o Victoria's Volunteering Strategy (pp.K15-16).

Other matters

e the Minister’s responsibilities (pp.K5-6);

e departmental involvement with the Grovedale Community Centre (pp.K7-9);

e the grants allocation process (pp.K9-11);

e support for the not-for-profit sector, including neighbourhood houses (pp.K12—-14);
and

e the role in bushfire reconstruction and recovery (pp.K17-18).

7.3.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

7.3.5 Questions taken on notice at the budget estimates hearing

The Minister took one question on notice at the hearing regarding the Community Support
Fund’s revenue and distributions (p.K17 of Appendix 1 of this report). A written response by the
Minister to the Committee is due by 21 June 2010 and will be considered for publication in the
Committee’s Report on the 2010-11 Budget Estimates — Part Three.
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7.4 Local Government portfolio
7.4.1 Introduction

The Committee received evidence from the Hon. Richard Wynne MP, Minister for Local
Government, on 19 May 2010. The Minister provided an overview of the Local Government
portfolio at the start of the hearing, assisted by Yehudi Blacher, Secretary; Prue Digby, Deputy
Secretary, Planning and Local Government; Stephen Gregory, Chief Financial Officer; and John
Watson, Executive Director, Local Government Victoria, Department of Planning and Community
Development. The Committee thanks the Minister and accompanying officers for their attendance
and assistance.

7.4.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Local Government portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 7.4.4) are also available on the
Committee’s website.

7.4.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (p.L3) and the following (page numbers refer to the
transcript in Appendix 1 of this report):

e neighbourhood safer places (p.L4);
e the Living Libraries program (pp.L4-5); and

e possible additional costs to local councils and new performance indicators
(pp.L5-7).

7.4.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec). The Minister
also tabled the publications Councils Reforming Business — Procurement Excellence Program and
Councils Reforming Business — Progress Report — April 2010 by the Department of Planning and
Community Development.

7.4.5 Questions taken on notice at the budget estimates hearing

No questions on notice were taken by the Minister at the hearing.
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7.5 Planning portfolio
7.5.1 Introduction

The Committee received evidence from the Hon. Justin Madden MLC, Minister for Planning,
on 18 May 2010. The Minister provided an overview of the planning portfolio at the start of the
hearing, assisted by Yehudi Blacher, Secretary; Stephen Gregory, Chief Financial Officer; Prue
Digby, Deputy Secretary, Planning and Local Government; Jeff Gilmore, Executive Director,
Planning, Policy and Reform; and Monica Ferrie, Assistant Director, Business Support and
Strategy, Department of Planning and Community Development. The Committee thanks the
Minister and accompanying officers for their attendance and assistance.

7.5.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the planning portfolio. Transcripts of the hearing are provided
in Appendix | of this report and on the Committee’s website (www.parliament.vic.gov.au/paec).
Documents provided at the hearings (see Section 7.5.4) are also available on the Committee’s
website. Written answers to questions on notice, requests for further information and unasked
questions should be submitted to the Committee by 21 June 2010 and will be considered for
publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

7.5.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.M3—4) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

Victoria’s planning system
e the integrity of Victoria’s planning system (pp.M5, 9);
e promoting shared approaches to planning (pp.M13—-14); and
e managing population growth through planning (pp.M16-17).
Planning initiatives and strategies
o the Jobs for the Future Economy Strategy (pp.M5-6);
e Geelong Transit City Stage 3 (p.M10);
e the Growth Areas Authority and precinct structure plans (pp.M12-13);
e Victoria’s heritage strategy (pp.M15-16);
o the Expert Assistance Program (pp.M20-2);
e the Footscray Central Activities District (pp.M28-9); and

e initiatives in regional Victoria (p.M29).
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Financial and economic issues

e expenditure on communication for the planning portfolio (pp.M13—-15);
e supported economic development and the delivery of jobs (pp.M25-6); and

e the financial performance of the Department of Planning and Community
Development (pp.M29-30).

Other issues
e consultations in relation to planning (pp.M17-19, 21-2, 23-4);

e assistance to the building industry to implement new Building Code of Australia
building regulations (p.M23); and

e housing affordability (pp.M26-8).

7.5.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

7.5.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e communication for the planning portfolio (pp.M13-15); and

e the financial performance of the Department (pp.M29-30).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

7.6 Respect Agenda portfolio
7.6.1 Introduction

The Committee received evidence from the Hon. Justin Madden, Minister for the Respect Agenda,
on 18 May 2010. The Minister provided an overview of the Respect Agenda portfolio at the start
of the hearing, assisted by Yehudi Blacher, Secretary; Peter Hertan, Deputy Secretary, the Respect
Agenda; Stephen Gregory, Chief Financial Officer; and Nicholas Oats, Senior Policy Officer,
Policy and Strategy, Department of Planning and Community Development. The Committee
thanks the Minister and accompanying officers for their attendance and assistance.



Chapter 7: Department of Planning and Community Development

7.6.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Respect Agenda portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 7.6.4) are also available on the
Committee’s website.

7.6.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included the following (page numbers refer to
the transcript in Appendix 1 of this report):

e focus of the Respect Agenda (p.N4);

e complementary investments in other portfolios (pp.N4-5);
e cexpected measures, outcomes and targets (pp.N5-6);

e recruitment and deployment of additional police (p.N6);

e initiatives to prevent violence against women (p.N7); and

e meetings with groups in the community (pp.N7-8).

7.6.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

7.6.5 Questions taken on notice at the budget estimates hearing

No questions on notice were taken by the Minister at the hearing.

7.7 Senior Victorians portfolio
7.7.1 Introduction

The Committee received evidence from the Hon. Lisa Neville MP, Minister for Senior Victorians,
on 19 May 2010. The Minister provided an overview of the Senior Victorians portfolio at the
start of the hearing, assisted by James Maclsaac, Executive Director, People and Communities,
Department of Planning and Community Development; Fran Thorn, Secretary, Department of
Health; Chris Brook, Executive Director, Wellbeing and Integrated Care and Ageing, Department
of Health; and Jane Herington, Director, Aged Care Branch, Department of Human Services. The
Committee thanks the Minister and accompanying officers for their attendance and assistance.

7.7.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Senior Victorians portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 7.7.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.
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7.7.3 Key matters raised at the budget estimates hearing

The Minister provided details of medium and long-term strategies relevant to the Senior
Victorians portfolio in the Community Services hearing (see p.C5 of Appendix 1 in this report).
Key matters raised at the Senior Victorians portfolio budget estimates hearing included the
following (page numbers refer to the transcript in Appendix 1 of this report):

e men’s sheds (p.03);
e home and community care (pp.03-5);
e Government support for older Victorians (pp.O5—6); and
e mental health reform (pp.06-7).
7.7.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

7.7.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e details of funding (pp.02-3);
e home and community care services (pp.O4-5); and
e community registers (p.06).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

7.8 Sport, Recreation and Youth Affairs portfolio
7.8.1 Introduction

The Committee received evidence from James Merlino MP, Minister for Sport, Recreation and
Youth Affairs, on 20 May 2010. The Minister provided an overview of the Sport, Recreation and
Youth Affairs portfolio at the start of the hearing, assisted by Yehudi Blacher, Secretary; Peter
Hertan, Executive Director, Sport and Recreation Victoria; Stephen Gregory, Chief Financial
Officer; Kati Krsevan, Director, Office for Youth; and Grant Ross, Project Officer, Sport and
Recreation Victoria, Department of Planning and Community Development. The Committee
thanks the Minister and accompanying officers for their attendance and assistance.
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7.8.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Sport, Recreation and Youth Affairs portfolio. Transcripts

of the hearing are provided in Appendix 1 of this report and on the Committee’s website (Www.
parliament.vic.gov.au/paec). Documents provided at the hearings (see Section 7.8.4) are also
available on the Committee’s website. Written answers to questions on notice, requests for further
information and unasked questions should be submitted to the Committee by 21 June 2010 and
will be considered for publication in the Committee’s Report on the 2010-11 Budget Estimates —
Part Three.

7.8.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.P5—6) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

Sport and Recreation
o the Victorian Code of Conduct for Community Sport (p.P7);
e the Sport and Recreation Development output costs (pp.P7-8);
e Melbourne and Olympic Park redevelopment stage 1 (pp.P8-9);
e capital works at the State Sports Centres Trust’s facilities (pp.P9—-10);
e the Community Facility Grants Program (pp.P10—-11);
e proposed move of the Victorian Institute of Sport to Albert Park (pp.P12—13);
e investment in community sport and recreation facilities (pp.P16—-17); and
e the sustainable sportsground program (p.P17).
Youth affairs
e the Youth Compact program (pp.P6-7);
e the youthcentral website (pp.P11-12);
o the Vulnerable Youth Framework (p.P14); and

e target setting (pp.P14-16).

7.8.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec). The Minister
also tabled a video.
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7.8.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e funding for the State Sports Centres Trust’s facilities (pp.P9—-10);
o the Community Facility Grants Program (pp.P10-11);

e website addresses (p.P12); and

e the sustainable sportsground program (p.P17).

In addition, a question regarding the Youth Compact program was referred to the Minister for
Education (pp.P6-7).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

7.9 Veterans’ Affairs portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

710 Women'’s Affairs portfolio
7.10.1  Introduction

The Committee received evidence from Maxine Morand MP, Minister for Women’s Affairs, on
20 May 2010. The Minister provided an overview of the Women’s Affairs portfolio at the start
of the hearing, assisted by James Mclsaac, Acting Deputy Secretary, People and Community
Advocacy; Jill McCabe, Director, Office of Women'’s Policy; and Rachael Green, Manager,
Family Violence, Department of Planning and Community Development. The Committee thanks
the Minister and accompanying officers for their attendance and assistance.

7.10.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Women’s Affairs portfolio. Transcripts of the hearing are
provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 7.10.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.
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7.10.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (p.Q3) and the following (page numbers refer to the
transcript in Appendix 1 of this report):

A Right to Respect—Victoria’s Plan to Prevent Violence against Women
e work with local government (pp.Q4-5);
e the respectful relationships program and schools (pp.Q5-6); and
e the timing of funding (p.Q7).

Other matters
e Office of Women’s Policy website listing of community events (pp.Q3—4);

Emily’s List (pp.Q3—4);
e improving female representation on boards (p.Q5);

e consideration of women in Government procurement (p.Q6); and

promoting women in leadership positions (pp.Q6—7).

7.10.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

7.10.5 Questions taken on notice at the budget estimates hearing

The Minister agreed to provide further information relating to the number of women on Victoria’s
Women'’s Register obtaining board positions (p.Q5 of Appendix 1 of this report).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part

Three.
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CHAPTER 8: DEPARTMENT OF PREMIER AND CABINET
HEARINGS

8.1 Introduction

The Department of Premier and Cabinet is responsible for the administration of three portfolios:
o Arts;
e  Multicultural Affairs; and

e Premier’s.

8.2 Arts portfolio
8.2.1 Introduction

The Committee received evidence from the Hon. Peter Batchelor MP, Minister for the Arts, on
18 May 2010. The Minister provided an overview of the Arts portfolio at the start of the hearing,
assisted by Penny Hutchinson, Director; Greg Andrews, Deputy Director; Dennis Carmody,
Deputy Director and Joan Rowland, Senior Manager, Arts Victoria, Department of Premier and
Cabinet. The Committee thanks the Minister and accompanying officers for their attendance and
assistance.

8.2.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Arts portfolio. Transcripts of the hearing are provided in
Appendix 1 of this report and on the Committee’s website (www.parliament.vic.gov.au/paec).
Documents provided at the hearings (see Section 8.2.4) are also available on the Committee’s
website. Written answers to questions on notice, requests for further information and unasked
questions should be submitted to the Committee by 21 June 2010 and will be considered for
publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

8.2.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (p.R3) and the following (page numbers refer to the
transcript in Appendix 1 of this report):

e funding of the Victorian College of the Arts; (pp.R4-5);
e Victorian expenditure on the arts compared to other states (pp.R5-6); and

e attendance numbers at arts events (pp.R6-7).

8.2.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).
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8.2.5 Questions taken on notice at the budget estimates hearing

The Minister took a question on notice at the hearing regarding expected declines in attendances
at arts events (pp.R6—7 of Appendix 1 of this report). A written response by the Minister to the
Committee is due by 21 June 2010 and will be considered for publication in the Committee’s
Report on the 2010-11 Budget Estimates — Part Three.

8.3 Multicultural Affairs portfolio
Details and a transcript of the hearing for this portfolio were included in Part One of this report.

8.4 Premier’s portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.



CHAPTER 9: DEPARTMENT OF PRIMARY INDUSTRIES
HEARINGS

9.1 Introduction
The Department of Primary Industries is responsible for the administration of two portfolios:
e Agriculture; and

e Energy and Resources.

9.2 Agriculture portfolio
9.2.1 Introduction

The Committee received evidence from Joe Helper MP, Minister for Agriculture, on 17 May
2010. The Minister provided an overview of the Agriculture portfolio at the start of the hearing,
assisted by Richard Bolt, Secretary; John Skerritt, Deputy Secretary, Agriculture and Fisheries
Group; Luke Wilson, Executive Director, Agriculture and Natural Resources Policy; Chris
O’Farrell, Chief Financial Officer, Finance Division; Hugh Millar, Executive Director, Biosecurity
Victoria, Agriculture and Fisheries Group; Anthony Hurst, Executive Director, Fisheries Victoria,
Agriculture and Fisheries Group; and German Spangenberg, Executive Director, Biosciences
Research, Agriculture Research and Development Group, Department of Primary Industries. The
Committee thanks the Minister and accompanying officers for their attendance and assistance.

9.2.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Agriculture portfolio. Transcripts of the hearing are provided
in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.gov.au/paec).
Documents provided at the hearings (see Section 9.2.4) are also available on the Committee’s
website. Written answers to questions on notice, requests for further information and unasked
questions should be submitted to the Committee by 21 June 2010 and will be considered for
publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

9.2.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.S5—6) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

Protecting the sustainability of primary industries
e preparedness for locusts (pp.S6-7);
e the management of roadside pests and weeds (pp.S8, 14);
e the number of fisheries officers and education/enforcement activity (pp.S10—11);
e protecting dingoes (pp.S12—13);
e wild dog management (p.S13);

e response to the Queensland fruit fly (p.S15);
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e the FoxStop Program (pp.S15-17);
e aerial baiting to control wild dogs (p.S17);

e the impact of the food bowl modernisation project (Northern Victoria Irrigation
Renewal Project) (p.S18); and

o the Timber Industry Strategy (p.S19).

Sustainable practice change

o the Future Farming Strategy — the ‘Better Services to Farmers’ initiative
(pp-S13-14).

Scientific research

e research and development activities — genetically modified crop technologies
(pp-S11-12).

Other matters

e funding for agriculture (pp.S8—9); and

e departmental restructure (pp.S9-10).

9.2.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing. The
slides are available on the Committee’s website (www.parliament.vic.gov.au/paec).

9.2.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e locusts (p.S7);

e fisheries officers (p.S11); and

e wild dog management (p.S13).

A written response by the Minister to the Committee is due by 21 June 2010 and will be
considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.

9.3 Energy and Resources portfolio
9.3.1 Introduction

The Committee received evidence from the Hon. Peter Bachelor MP, Minister for Energy and
Resources, on 18 May 2010. The Minister provided an overview of the Energy and Resources
portfolio at the start of the hearing, assisted by Richard Bolt, Secretary; Peter Naughton, Deputy
Secretary, Energy and Earth Resources; and Chris O’Farrell, Chief Financial Officer, Department
of Primary Industries. The Committee thanks the Minister and accompanying officers for their
attendance and assistance.
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9.3.2 General comments

At the budget estimates hearing, the Committee raised various matters concerning the budget
estimates for 2010-11 relating to the Energy and Resources portfolio. Transcripts of the hearing
are provided in Appendix 1 of this report and on the Committee’s website (www.parliament.vic.
gov.au/paec). Documents provided at the hearings (see Section 9.3.4) are also available on the
Committee’s website. Written answers to questions on notice, requests for further information and
unasked questions should be submitted to the Committee by 21 June 2010 and will be considered
for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part Three.

9.3.3 Key matters raised at the budget estimates hearing

Key matters raised at the budget estimates hearing included a standard question on medium and
long-term strategies underpinning the Budget (pp.T4-5) and the following (page numbers refer to
the transcript in Appendix 1 of this report):

Smart meters
e cost of the rollout (pp.T6-7);
e release of the cost-benefit analysis (p.T7);
e informing the public of changes to the project (pp.T7-8);

e payments required to be made by householders prior to the installation of smart
meters (pp.T9-10);

e safety issues where remedial works have had to be undertaken by householders
(pp-T9-10);

e the education campaign (pp.T11-13); and

the benefits of smart meters (pp.T11-12).

Hazelwood power station

e Hazelwood power station: obligations under the Greenhouse Gas Reduction Deed
(pp-T14-15);

e the status of the coal drying project (p.T15); and

e funding provided in relation to the carbon capture project (p.T15).
Other matters

o the Energy Technology Innovation Strategy (p.T5);

e encouraging the uptake of solar energy (pp.T8-9);

e the Victorian renewable energy target — transition to the Commonwealth’s
expanded program (pp.T10-11);

e government involvement in electricity and gas pricing (pp.T13-14); and

o the Energy Saver Incentive (pp.T15-16).
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9.3.4 Documents tabled at the budget estimates hearing

The Minister provided an introductory slide presentation at the budget estimates hearing as well
as a slide disclosing the benefits of smart meters. The slides are available on the Committee’s
website (www.parliament.vic.gov.au/paec).

9.3.5 Questions taken on notice at the budget estimates hearing

The Minister took a number of questions on notice at the hearing or agreed to provide further
information relating to these topics (page numbers refer to the transcript in Appendix 1 of this
report):

e informing the public about smart meters (pp.T7-8);

e payments required by householders prior to the installation of smart meters
(pp-T9-10);

e the carbon capture project (p.T15); and

e clectricity concessions (p.T16).
A written response by the Minister to the Committee is due by 21 June 2010 and will be

considered for publication in the Committee’s Report on the 2010-11 Budget Estimates — Part
Three.
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CHAPTER 10: DEPARTMENT OF SUSTAINABILITY AND
ENVIRONMENT HEARINGS

10.1 Introduction

The Department of Sustainability and Environment is responsible for the administration of two
portfolios:

e Environment and Climate Change; and

e Water.

10.2 Environment and Climate Change portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

10.3 Water portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.
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CHAPTER 11: DEPARTMENT OF TRANSPORT HEARINGS

1.1 Introduction
The Department of Transport is responsible for the administration of two portfolios:
e Public Transport; and

e Roads and Ports.

11.2 Public Transport portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

11.3 Roads and Ports portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.
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CHAPTER 12: DEPARTMENT OF TREASURY AND FINANCE

HEARINGS

12.1 Introduction

The Department of Treasury and Finance is responsible for the administration of two portfolios:

e Finance, WorkCover and Transport Accident Commission; and

e Treasury.

12.2 Finance, WorkCover and Transport Accident Commission
portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.

12.3 Treasury portfolio

Details and a transcript of the hearing for this portfolio were included in Part One of this report.
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CHAPTER 13: PARLIAMENTARY DEPARTMENTS HEARING

Details and a transcript of the hearing for this portfolio were included in Part One of this report.
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Appendix 1: Transcripts of Evidence

1 Department of Education and Early Childhood Development

Portfolios

1.1 Children and Early Childhood Development
Pages A1-14

1.2 Education

The hearing for this portfolio took place in week one of the budget estimates hearings
and the transcript of proceedings appears in Part One of this series of reports.
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VERIFIED TRANSCRIPT

PUBLIC ACCOUNTS AND ESTIMATES COMMITTEE
Inquiry into budget estimates 2010-11

Melbourne — 20 May 2010

Members
Mr R. Dalla-Riva Mr G. Rich-Phillips
Ms J. Graley Mr R. Scott
Ms J. Huppert Mr B. Stensholt
Mr W. Noonan Dr W. Sykes
Ms S. Pennicuik Mr K. Wells

Chair: Mr B. Stensholt
Deputy Chair: Mr K. Wells

Staff

Executive Officer: Ms V. Cheong

Witnesses

Ms M. Morand, Minister for Children and Early Childhood Development,

Professor P. Dawkins, Secretary,

Mr P. Linossier, Acting Deputy Secretary, Office of Children and Portfolio Coordination,
Mr 1. Claridge, General Manager, Student Wellbeing, and

Mr J. Rosewarne, Deputy Secretary, Office for Resources and Infrastructure, Department of
Education and Early Childhood Development.

20 May 2010 Children and Early Childhood Development portfolio
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The CHAIR — I declare open the Public Accounts and Estimates Committee hearing on the 2010-10
budget estimates for the portfolio of children and early childhood development. On behalf of the committee I
welcome Ms Maxine Morand, MP, Minister for Children and Early Childhood Development; Professor Peter
Dawkins, secretary, Department of Education and Early Childhood Development; Mr Paul Linossier, acting
deputy secretary, Office of Children and portfolio coordination, Department of Education and Early Childhood
Development; Mr lan Claridge, general manager, student wellbeing, Department of Education and Early
Childhood Development; and Mr Jeff Rosewarne, deputy secretary, office for resources and infrastructure,
Department of Education and Early Childhood Development. Departmental officers, members of the public and
the media are also welcome.

In accordance with the guidelines for public hearings, I remind members of the public that they cannot
participate in the committee’s proceedings. Only officers of the PAEC secretariat are to approach PAEC
members. Departmental officers, as requested by the minister or her chief of staff, can approach the table during
the hearing. Members of the media are also requested to observe the guidelines for filming or recording
proceedings in the Legislative Council committee room.

All evidence taken by the committee is taken under the provisions of the Parliamentary Committees Act and
protected from judicial review. However, any comments made outside the precincts of the hearings are not
protected by parliamentary privilege. There is no need for evidence to be sworn. All evidence given today is
being recorded. Witnesses will be provided with proof transcripts to be verified and returned within two
working days. In accordance with past practice, the transcripts and PowerPoint presentations will then be placed
on the committee’s website.

Following a presentation by the minister, committee members will ask questions related to the budget estimates.
The procedure followed is that relating to questions in the Legislative Assembly. I remind members that the
procedure is that you ask questions in silence and we hear the answers in silence. The answers should be no
longer than 4 minutes. In light of yesterday’s behaviour, the procedure normally is that there are no
supplementaries, so there will be no supplementaries and no clarifications today.

I ask that all mobile telephones be turned off.

I now call on the minister to give a brief presentation of no more than 5 minutes on the more complex financial
and performance information that relates to the budget estimates for the portfolio of children and early
childhood development.

Overheads shown.

Ms MORAND — I am going to present on my portfolio responsibilities in early childhood development. |
also have responsibility for the program in the department for students with a disability.

As minister for early childhood, obviously our focus is on delivering high-quality, inclusive and accessible early
childhood services to Victorian families. That is done by building on very successful partnerships that we have
with parents and families, community services and particularly with local government.

A budget summary is before you, and that $82.6 million of early childhood initiatives. They are made up of

$63 million to meet the demand for kindergarten places, $14 million to extend our successful Children’s Capital
program, $3.5 million to support the early childhood workforce, $2 million to expand services in the Maternal
and Child Health Line and Parentline, and also a total of $90.1 million to boost services for children with a
disability.

What this budget is about is continuing to respond to growing demand. For members’ benefit, that just shows
you in a very tangible way that we continue to experience a very significant increase in the number of babies
being born in Victoria. Over the last 10 years that birth rate has increased by 20 per cent, which means there
were more than 71 000 babies born in Victoria last year, which is around 12 000 more children being born
compared to 10 years ago. In fact, by the end of today there will be another 200 babies added to that list.

Just for demonstration purposes for members also, that shows you that there is a great variation between regions
and where that birth rate is. There are some regions in rural and regional Victoria where the birth rate is actually
declining, for example, in West Wimmera; but that is based on very small numbers. For example, in West

Children and Early Childhood Development portfolio 20 May 2010
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Wimmera there were only 28 births in 2008—09. The high birth rates you can see there include places like
Corangamite and Ballarat.

In the metro region likewise there is a big variation between regions and there are some regions that had a
particularly strong growth. For example, Wyndham had a 100 per cent increase in the births over that 10 years.
The largest percentage increase was in the Shire of Melton, with a 131 per cent increase. The largest number of
children actually being born, which I know the member for Narre Warren South would know, is in the City of
Casey, with nearly 4000 children being born.

This budget is about responding to that demand, and in maternal and child health we have significantly
increased our funding over the last few budgets. Overall there has been a 163 per cent increase in funding to
maternal and child health in the last 10 years. We also need to support the workforce and we have provided over
90 scholarships to MCH nurses to ensure that there is the workforce there to meet the demand.

Also, for funding for kindergarten services, just from a historical perspective we have seen a very significant
increase in the funding for kindergarten services over a 10-year period. Specifically, $63 million over the next
budget period will provide 3590 kindy places, and that builds on the additional 4000 places that were funded in
the last budget. That funding also includes ensuring that the kindergarten fee subsidy is still provided to those
families that are eligible and it will ensure that we continue to maintain our high kindergarten participation rates.
Support for the workforce includes professional mentoring for 540 early childhood teachers, expansion of our
leadership program in the Bastow Institute of Educational Leadership and support for professional development
for 3000 early childhood professionals.

Investing in capital: that again is just a demonstration of where the capital has been spent in terms of the
children’s centres, of which we have funded 91. That map shows where the 61 centres are actually completed.
There are also 30 currently under construction. The next slide shows specifically the $14 million for capital, and
$7 million of that will go for more children’s centres in the next financial period — that is for one year. They
will be for grants of up to $1 million; $5 million for renovation and refurbishment grants; and $2 million for
minor capital grants.

That photo is of MerndaVillage’s children’s centre, which is the last one that I opened, and it is really a
magnificent facility. Also $9.2 million is being provided to establish the new Victorian deaf institute. It will be
located in Melbourne and will be used to support and train teachers working with deaf students across Victoria.
Finally, $4.4 million has been provided to create specialist facilities in mainstream school settings, satellite units
for children with intellectual disabilities and autism-inclusion-support units for children with autism.

A historical perspective on supporting children with disabilities is that we have had a very significant increase in
our support for early childhood intervention services in Victoria over the last 10 years, with a 141 per cent
increase in the funding for early childhood intervention services. Specifically in this budget there has been

$38.4 million provided to increase the support for children with a disability through the early childhood
intervention services that we fund. Essentially what that means is that we increase the unit price for the places
that are currently funded. That will enable the services to provide more intensive support for each child that they
are supporting. The current unit price is $5522, and that will increase in the next two years to $7205.

Finally, in relation to support for children with disabilities, this budget also adds an additional $38.1 million to
support the program for students with a disability. This program supports around 20 000 children in government
schools, and around 40 per cent of those are in special schools across Victoria, so this funding will ensure that
the support for those children continues.

In summary, all of our reforms and investments are very consistent with our blueprint agenda, and that is about
improving the system. It is also about continuing a very successful partnership that we have had with parents
and the communities — for example, the integrated children’s centres and the Maternal and Child Health Line,
which we do 50-50 with local government, and cluster management. Also you cannot deliver these services
without support for the workforce, so this is continuing our investment in supporting and developing a quality
workforce to support these very important early years services for children.

In summary, the investment that we have made in education and early childhood development since 1999 has
raised the amount of money we have spent per annum in this area from $145 million to nearly $415 million, and
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over that budget period there has been an additional $677 million of new initiatives. That is my summary of the
budget. Thank you, Chair.

The CHAIR — Thank you, Minister. We would certainly appreciate a copy of that for the record and so we
can put it up on the website.

Ms MORAND — Certainly.
Ms PENNICUIK — It would be nice to have one now, Chair, so we could refer to it.
The CHAIR — That looks as if it is possible too.

Minister, I would just like to ask you about the budget. You mentioned the amount of money for it, both for
next year and the subsequent out years. Could you please advise the committee what is the basis of your
portfolio; what medium and long-term plans and strategies have you got, and have there been any changes since
last year?

Ms MORAND — In early childhood there has been a very busy period, both in terms of the Victorian
government approach to early childhood and also in terms of national reform, but our strategy is based on the
blueprint that Minister Pike and I released nearly two years ago. What that is about is continuing to improve the
system by which we deliver the universal services that are so important to Victorian families that provide
high-quality early-years services.

Partnerships with parents and the communities and with local government continue to be part of our strategy,
and working with local government is a really important part of being able to deliver these services. We have a
very good relationship with the MAV and with councils in delivering services such as the maternal and child
health and kindergarten services. As part of our long-term planning, workforce reform is incredibly important
because of the increase in demand for early childhood teachers and also because of more children going into
some form of care, we need to ensure that the workforce is skilled and of a high quality to provide the children’s
services to Victorian children.

The new blueprint initiatives for this year have included the Early Home Learning Study. What that is about is
continuing to recognise the importance of parents in the development of their children and recognising that
learning is a continuous process from birth and that the first couple of years of a child’s life are of fundamental
and significant importance to their long-term development. This study will support around 2000 vulnerable
families, strengthening their home learning environments for the children, and it will focus on the first three
years of life.

In terms of planning we have also continued to support kindergarten cluster management so that there is better
support for kindergartens in terms of their administration and management, and the delivery of new initiatives
such as our new early learning framework. As I said earlier, the early childhood workforce is so important, and
in terms of planning for future needs we have initiated an $11 million sum for workforce initiatives which
include a range of things like scholarships for teachers to work in long day care, incentives to attract early
childhood teachers to work in hard-to-staff locations and so forth.

Also our strategy is very much informed by our national partnerships with the commonwealth. What has
changed since last year is the national quality agenda for early childhood education and care; it provides
commonwealth funding to support the establishment of a jointly governed and unified national quality
framework. This was agreed in December last year at COAG and is providing a significant new focus for
medium and long-term planning for early childhood education and care not just in Victoria but across Australia.
Included in that national quality agenda are things like child-staff ratios and requiring increased staff
qualifications, including a minimum certificate III for all staff working in long-day care centres.

The CHAIR — We might leave it there. You have had your 4 minutes. If you have anything to add, you can
add that on notice.

Ms PENNICUIK — You are being discriminated against, Ms Morand. He has not done that to anyone else!

The CHAIR — Without assistance, thank you.
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Ms MORAND — [ will remember that.

Mr DALLA-RIVA — I note the non-capacity to ask a supplementary. I refer the minister to budget paper 4,
page 220.

Mr RICH-PHILLIPS — Quickly, you only have 4 minutes.

Mr DALLA-RIVA — No, the questioning can go on for an hour.

The CHAIR — Questions need to be succinct, direct and to the point, thank you.
Mr WELLS — What about the answers?

The CHAIR — You were not here earlier, Mr Wells, when we said we were going to hear the questions in
silence, and the answers in silence, and we will follow the normal procedure. So I ask you to adopt that
procedure for today, thank you very much.

Mr DALLA-RIVA — Budget paper 4, page 220 is referenced also on 225, relating to early childhood
education. There is an election commitment, I think it was by the Rudd government, to provide 15 hours of
kindergarten per week for all children in the year before school, by 2013. The allocation there through the
COAG arrangement, as outlined in table 4.9, is $15.3 million, revised this year and into the forward estimates,
$19.3 million.

My understanding is that the investment will continue, but local government capacity reports investigating the
potential to provide the 15 hours of kindergarten have shown there is widespread need for expansion of existing
kindergartens and the construction of new kindergartens across the state if they are to meet this target. Across
Victoria the total cost of these works could easily be hundreds of millions of dollars, with one council
supposedly reporting that the cost for them in this locality alone could be as high as $14.5 million.

So I ask: given that there will be an additional demand on facilities in order to provide a 50 per cent increase in
kindergarten hours, as the programs are required to move from 10 hours to 15 hours per week by 2013, can the
minister perhaps explain to the committee the government’s estimate of the total cost of expanding and building
new infrastructure statewide to accommaodate the additional demand with the increase, and could you outline
how much funding will be provided to kindergartens and local governments to cover the cost of that expansion
of existing facilities, or do you expect the communities and local governments to bear the burden of these
significant infrastructure costs because of the COAG arrangement?

I cite the article in the Sunday Herald Sun on 23 August 2009, where Kindergarten Parents Victoria, which
represents the majority — I was a vice-president on that board — said that it believed it was going to cost
hundreds of dollars to pay for the expansion. The chief executive officer at the time, Meredith Carter, on the
Sunday said:

If we are going to have universal kindergarten, it’s got to be affordable.

Perhaps, in conclusion, can you also advise, did you have anything to do with the sacking of her the following
day?

The CHAIR — I think we will just ignore the last bit. It is actually a rather long question, at 3.5 minutes, so
perhaps members could try to be a bit more succinct, direct and to the point in future.

Members interjecting.

Ms MORAND — The national partnership agreement we have, to deliver the 15 hours kindergarten by
2013, is a really important goal that the commonwealth has set for us. The greater number of hours that a child
spends in the four-year-old program in the year before school is a really important goal and we support the goals
of the commonwealth.

It is an ambitious and challenging goal to deliver 15 hours of kindergarten the year before school. Currently
Victoria delivers 10 hours of kindergarten to around 93 per cent of children in Victoria. There are a number of
ways that we are going to work with the commonwealth in delivering this ambitious reform agenda, which we
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support. First of all, we are providing $50 000 to every local government to fund them to do some work on the
provision that they have to be able to meet this target, and that includes looking at things like what their
population might be for four-year-olds and also their existing infrastructure and how that might be used to
provide for the additional hours.

I am just about to release $5 million, which is from the commonwealth, for grants of up to $200 000 to expand
the space or expand services to get ready for the 15 hours in 2013. In addition, we have provided some funding
for pilots. I am just thinking how many there were; I think there were about 20 pilots. There are an interesting
range of ways that some local government areas are going to respond to this challenge. One of the things we do
not want to happen is for the three-year-old kindergarten program not to be delivered because of having to
deliver the 15 hours.

There is a number of different ways that local government is planning to deliver that and that is, for example,
extending the hours that a kindergarten might be open so that they can provide more open hours. It might be that
some model to have a longer day for the children. A lot of services do two five-hour sessions; some of them
might do two three-hours and another two. So there is a whole different way that each community kindergarten
decides how they currently deliver the 10 hours, and it is really up to them to work with their communities on
how they might deliver the 15 hours. I am sure all members here are familiar with examples in their own
electorates where some of them might even do quite a long day, because that actually is what the parents

want — that is how they want the kindergarten provision to be provided.

Over the period of the commonwealth funding there is $210 million in total that we have from the
commonwealth up to 2013, and it also coincides with our requirement to have a teacher in every long-day care
centre. A lot of children miss out on kindergarten because they are attending long-day care full time and in this
way we can ensure that those children get their 15 hours because there will be a requirement for every long-day
care centre to have a kindergarten teacher and we will fund a per capita kindergarten program for a program
being delivered in a long-day care centre.

In addition to supporting that we have a range of incentives to recruit early childhood teachers to work in long
day care, scholarship programs, graduate incentive programs and we also have a range of workforce initiatives
that, for example, upskill an existing diploma-qualified staff member in long day care to an early childhood
teacher. So we have a range of strategies in place so that we can meet the commonwealth commitment for

15 hours needed before school.

The CHAIR — Thank you. Ms Graley.

Mr DALLA-RIVA — I had no chance to clarify.

The CHAIR — No, you can ask next time around.

Mr DALLA-RIVA — So we have no idea where the money is coming from.
The CHAIR — Ask it next time round. Ms Graley.

Ms PENNICUIK — Chair, [ just want to clarify a figure.

Mr DALLA-RIVA — Fifty thousand dollars to do the work.

The CHAIR — Ms Graley has the call.

Mr DALLA-RIVA — Fifty thousand dollars. Where is it coming from?

Ms PENNICUIK — I just want to know how many — —

The CHAIR — Ms Graley has the call.

Ms PENNICUIK — It is just that the minister said a figure, and [ want to write it down.

Members interjecting.
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Ms GRALEY — Minister, I would like to ask you a question. In your presentation you refer to $4.4 million
to create specialist facilities in mainstream schools, and I notice in budget paper 3 at page 303 under ‘Asset
initiatives’ there is an item ‘Educational provision for students with disabilities’. I am interested in this, as I
think it has the potential to be a really excellent innovation in schools. I am wondering if you could inform the
committee of the government’s intentions for the establishment of the satellite units, as I think they are called,
and inclusion services; how many will be set up and what services they will provide?

Ms MORAND — Thank you for that question. This is an initiative in the budget that we are particularly
excited about because there has been a very significant increase in the number of children with intellectual
disability, and with autism. This is not just a Victorian phenomenon; it is happening across Australia and
internationally. In fact we know that of the new prep entries coming into the whole program for students with a
disability around 28 per cent are for autism.

First of all, the satellite units will be set up in mainstream school settings, and they will offer flexible spaces and
related ancillary rooms such as toilets and the sorts of things that are needed to support these children. There
will be $2 million for the satellite units, and we expect around five to be set up. These are specifically for
children with an intellectual disability. They are called satellite units because they will be managed and staffed
by the nearest appropriate special school. It is important to keep that connection with the expertise that is
provided by a special school. They are not designed to replace special schools but to provide another
educational option for those children and their families. It means there will be a greater choice in terms of
locations to support children with an intellectual disability, which will obviously also be of benefit in terms of,
in some cases, travel times for those families. They are the satellites.

The inclusion support units are for children with autism. We hope there will be around six of the autism
inclusion support units for $2.4 million. How they differ is that the inclusion support units are specifically for
children with autism, and they will be managed by the mainstream school itself rather than by a special school.
What it is obviously aimed to do is to make sure that these children have the opportunity to participate in
mainstream school settings. It allows them to integrate with children of their own age. It will ensure that the
capacity of the school is enhanced by specialist and mainstream teaching workforces.

Again, for the parents it is just another education option. Some students with autism attend mainstream schools
and some of them struggle. A classroom built with a mainstream school offers the opportunity to spend some
time in the specialist unit and other times actually in the classroom. We will be working with the autism institute
because we have 100 graduate diplomas in teaching in autism over the four years. At the moment 24 teachers
have commenced the specialist autism training and there will be another intake later this year.

In summary, we are very excited about this because it gives another option to families of children with autism
and children with an intellectual disability of having a setting in a mainstream school and in a greater range of
geographical locations.

Mr RICH-PHILLIPS — Minister, [ would like to go back to the issue of the 50 per cent target increase for
kindergarten participation. The bilateral agreement on achieving universal access to early childhood education
provides that the current split in funding of kindergarten between the government proportion of 65 per cent and
the parents’ contribution of 35 per cent is to be maintained going forward under the expansion to 15 hours a
week. Presumably that would mean something of the order of a 50 per cent increase in fees for parents, given a
50 per cent increase in contact time participation by children.

The question is: what impact is the disincentive of a 50 per cent increase in costs going to have on the target of
increased participation rates when particularly parents who do not have a health care card do not get the
subsidised rate?

Ms MORAND — First of all, the subsidy for families will continue into the additional hours, so we will still
effectively be able to provide free kindergarten participation for children in the 15-hours agreement.

Mr RICH-PHILLIPS — The existing eligible families?

Ms MORAND — Yes, existing eligible families. We will continue to expect parents to contribute to the
kindergarten fees. As you rightly point out, currently it is around 35 per cent, which is around $200 per term for
families. Twenty seven per cent of families who attend kindergarten in Victoria receive the kindergarten fee
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subsidy, effectively making that provision of kindergarten free. The participation of children through long day
care centres will also, I hope, improve our kindergarten participation rate. We have a near 93 per cent
participation rate in Victoria, which compares very favourably with the national average.

We hope to continue to increase that through providing for more early childhood teachers in long day care. We
are also providing for free three-year-old indigenous kindergarten, and in that way we are hoping to improve the
participation of indigenous children in the four-year-old program as well.

Mr RICH-PHILLIPS — Will the extra $100 a term for parents not receiving the subsidy act as a
disincentive?

The CHAIR — Mr Noonan has the call.
Mr RICH-PHILLIPS — That was the substance of the question which the minister —

The CHAIR — The minister has answered the question. If you wish to ask another question, you can ask it
soon. Mr Noonan has the call.

Mr RICH-PHILLIPS — If it not another question; it is the question.

Mr NOONAN — Minister, can I ask you a question about recent developments with maternal and child
health services, and in particular the funding outlined in this budget for the Maternal and Child Health Line and
Parentline, which are detailed in budget paper 3 on pages 299 and 301?

Ms MORAND — We are very proud of the maternal and child health service that we have in Victoria.
There are around 900 nurses employed across Victoria in 700 different locations, and last year they provided
590 000 consultations. The Maternal and Child Health Line itself takes around 100 000 calls per year, and it is
anticipated that with the additional funding it will be able to take an additional 10 000 calls. We are also proud
that it went to a 24-hours-a-day, seven-days-a-week service in the year 2000.

The majority of calls that the Maternal and Child Health Line takes are for children under 12 months of age, and
all the parents in this room would understand why that is the case: worry about whether the child has a fever or
some sort of symptom and cannot settle, and trying to get some advice about whether they should be concerned
about that. Of interest is that about 20 per cent of the calls are about breastfeeding. Just last week we announced
additional funding for breastfeeding education for every maternal and child health centre across Victoria, which
will be done online. The funding is to ensure that they have backfill and the capacity to participate in that
training. We are also going to ensure that every local government area has at least one internationally certified
lactation consultant. We would really like to see breastfeeding rates continue at the reasonable level that they
are, but we would also like to see them increase.

Parentline currently takes around 20 000 calls per year, and about 12 000 of those are answered by an
experienced social worker or psychologist. We are also experiencing an increase in demand for that service,
particularly from parents of adolescent children. They are seeking free and confidential support, counselling and
advice about raising adolescent children. Again those around the table who have had adolescents can probably
relate to that.

Finally, the support also includes ensuring that the workforce is maintained. Again, as I said, that is ensuring
that scholarships are available for people to undertake the training and be able to deliver maternal and child
health services.

Mr DALLA-RIVA — I refer you to budget paper 3, page 299. This relates to the provision of $3.5 million
over three years. I also note for the record that you mention $50 000 I think to do some work on population. I
gather the $50 000 is going to come out of recurrent funding, because I could not get clarity on it.

Many municipalities have cited a shortage of qualified staff as a major obstacle to achieving the COAG target
of 15 hours of kindergarten per week for children in the year before school at the deadline of 2013. For
example, one council in Melbourne’s eastern suburbs will require more than a 50 per cent increase in its early
childhood workforce to enable it to provide 15 hours. I think you indicated that earlier in the question, but I
cannot get clarification on it. Councils are concerned that it is too late to plug this workforce gap because it
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takes four years for people to become degree qualified, and there are less than four years until the deadline for
15 hours of kindergarten.

Given the extreme shortage of qualified staff in some municipalities, how does the government expect the

$3.5 million to fully address the early childhood workforce shortage in relation to the provision of 15 hours of
kindergarten by 2013, and where do you expect the government will find the additional qualified teachers when
the deadline is only two-and-a-half years away?

Ms MORAND — Again, meeting the 15 hours of kindergarten provision for every four-year-old is an
ambitious goal. We recognise that, and we are keen to work with the providers of kindergarten. As you rightly
point out, local government is a key stakeholder in ensuring that this commitment can be met. As part of that I
released at the end of last year a very comprehensive workforce strategy to, first of all, try to attract more
teaching graduates who have done early childhood, because that is a pathway to work at either the lower
primary end or at a kindergarten. We have graduate incentive programs to work in kindergartens and long day
care centres. As part of our workforce strategy we also have funding available to upskill people who have
diploma qualifications to get a degree qualification.

We have also funded support for professional development for early childhood professionals, including two
new professional development programs which will be delivered through the Bastow Institute of Educational
Leadership. This is about recognising the profession of early childhood teachers. Since the new department was
created three years ago it has been a very welcome initiative from the perspective of early childhood
professionals. They are also part of the education department, and being involved in the Bastow education
institute is a recognition of the importance of providing early childhood education.

I think that covers it. That $1.5 million is also for us to fund some research into early childhood workforce
issues because we recognise that it is a challenge and we need to understand exactly how many teachers will be
needed. A lot of kindergarten teachers currently work part time, and part of the pilot work will be to see whether
or not there is some flexibility in the hours that are provided and also how we are going to attract more teachers
to work in kindergartens.

Mr DALLA-RIVA — [ wonder if they could tell us maybe at some point.
The CHAIR — Ms Pennicuik?

Ms PENNICUIK — My question was similar to Mr Dalla-Riva’s in that it is around the workforce, and
$3.5 million seems quite a small amount of money given the challenge ahead. Because we are not allowed to do
a follow-up or a supplementary, if I could just Mr Dalla-Riva’s — —

The CHAIR — You need to frame your question. That is the process.

Ms PENNICUIK — Thank you, Chair. Ms Morand, I advise you this has not happened to any other
minister; it is just happening to you.

Mr RICH-PHILLIPS — I am sure it is nothing personal.
Ms PENNICUIK — I just think I heard you say that you are going to put $1.5 million into some research.
Ms MORAND — Sorry, $300 000 for research.

Ms PENNICUIK — You said $300 000? The question is: are you are aware of the number of teachers that
are available and qualified, to the extent that they need to be, to work in long day care as early childhood
teachers, the number of teachers who are currently working in kindergartens, and the amount that is going to be
needed in 2013 when the 15 hours is mandatory for all parents, given the graphs about how much population is
rising in certain areas like Corangamite, Ballarat, Casey et cetera? Does the department actually have this
information now?
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Ms MORAND — 1t is a very good question. That is part of the work we are doing with the money we
provided to local government — the $50 000. We asked them for that; that is part of the information we want to
know. We want to know what their infrastructure is and what their estimated four-year-old population is.We
obviously know through maternal and child health birth notifications where the babies are being born, but as
you would know, in the growth areas there are a lot of families moving into suburbs every single day, so we
need to collate that information as well.

We have just received all the information from local government. I think we asked them to deliver it by the end
of April. It is going to be quite a detailed process for us now to collate from 79 councils — —

Ms PENNICUIK — This April just gone?

Ms MORAND — Yes, April just gone. We gave them the money at the end of last year, and we gave them
that long to do the detailed work that they need to do to estimate what the demands are going to be in
infrastructure and in workforce. We are now collating and analysing that data so that we do not have to just
second-guess what we think the need is, but we can have quite an accurate idea of how many extra teachers will
be needed. Part of that work is also analysing the children who are in long day care, because they will be
provided with their four-year-olds program at that service rather than at a stand alone.

The commonwealth is providing additional places for approximately 705 commonwealth supported places for
early childhood education for students in Victorian universities. The actual number of students taking up these
places is varying year to year. In the rollout of 1500 places there were 115 last year, 155 this year and we do not
know how many places will be taken up next year.

With our workforce initiatives, the $3.5 million is this year, but we have also got $11.5 million which I
announced in November last year for the scholarships and incentives. This $3.5 million is more about
professional development rather than recruitment. Combined with the additional commonwealth supported
places, that is the range of initiatives that we are doing to try to ensure that we have the workforce ready for
2013.

Ms PENNICUIK — So that information that you are getting from the councils and collating, when do you
think you will have that ready by, Minister.

Ms MORAND — Probably not until mid to late this year.

Mr SCOTT — For my question I again refer you to budget paper 3, pages 299-300, in relation to Victoria’s
Children’s Capital program; $14 million has been allocated in this year’s budget to extend Victoria’s Children’s
Capital program. Can you please inform the committee of what has been achieved through this program to date
and how you intend to spend the $14 million to improve services?

Ms MORAND — Since 2003 we have committed around $55 million to 108 children’s centres. They have
been a great success because they offer a range of early childhood services all under the one roof, and they have
been developed in cooperation with community and with local government. The range of services includes
kindergarten and maternal and child health. Some centres offer early childhood intervention services, some
offer playgroups and occasional care, and some offer family services and health services. There is even one
centre that offers adult literacy training as well.

This is building on the success of the children’s centres. They have been very popular, and it also helps us in
responding to the growing demand for quality services but also for integrated services, because we know there
is great benefit for the children for the professional development of staft and particularly for the families. Of the
$14 million, $7 million will be for one year of another round of Children’s Capital. We are going to increase the
amount from a $500 000 cap to $1 million, so it is a fund of up to $1 million per centre. There will be at least
seven, but there may be more, because some centres do not require the $1 million.

Five million dollars will go towards 50 renovation and refurbishment grants. They are up to $100 000, and they
have also obviously been very popular. In the provision of kindergarten services the assets are actually owned
by local government, the community, church groups and so forth, but this funding is for us to provide for those
centres to improve the infrastructure and the quality of the service they are providing to children. Finally,

$2 million will be for minor capital grants of up to $5000.
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In the Children’s Capital program about 60 — as I showed on that slide — are already operational, and 26 are
still in construction stage. Of the 72 that have either already been opened or funding has been allocated, 38 are
in rural and regional Victoria and 34 are located adjoining a school site.

Can I just mention the one I had a photo of earlier? The Mernda children’s centre is a great example and a
different example, because it was also a collaboration with business, local government and state government.
There was $500 000 from the Victorian state government for that centre, $3.5 million from the City of
Whittlesea and $3.75 million from the developer, Stockland. It was a great example of business, local
government and state government pooling their funding and resources to result in a fantastic facility for a new
development out at Mernda. I will leave it there.

Dr SYKES — Minister, my question relates to the kindergarten participation rate. I refer you to budget
paper 3, page 62, and I note from previous budget papers that in 200203 the kindergarten participation rate was
97.2 per cent and has progressively dropped to where this year the expected outcome is 92.7 and the target for
next year is 92, this target being below the target set by COAG of 95 per cent for 2013. We have had a drop-off
in participation rate over the last seven years.

Given that Victoria is a signatory to the national partnership agreement for early childhood education, which
commits to ensuring that all children have access to kindergarten programs of 15 hours a week in the year
before school, and the measure that COAG has set for enrolment rates is 95 per cent or higher, are you
confident that the measures you have outlined in response to previous questions are going to enable you to
achieve this target rate of 95 per cent or are you going to set lower targets for Victorian children and accept
92 per cent or less?

Ms MORAND — By way of background, previous budget papers have reported a higher participation rate
than what we now know was actually the case. We base our reporting in budget years on what we think the
estimated population of four-year-olds is, but you get more accurate information from the ABS in the years
following. For example, in 2004 the participation rate recorded in the budget papers was actually a lot higher
than what we now know it to have been. We know exactly how many children are participating because we
fund on a per capita basis, but there were actually more children than — —

Dr SYKES — This is about percentages, not absolute numbers?

Ms MORAND — That is right. In previous budget papers the percentages that were reported were higher
than they actually were, but that being the case, we now have nearly 93 per cent participation, and yes, we are
committed to increasing that participation rate to 95 per cent. We are going to do that through a range of things
that I have already outlined. In terms of the budget for the number of places, there is no cap on that. If more
children are attending, then the funding will be available for those children to attend a kindergarten program.
What was the other part of your question? I cannot remember.

The CHAIR — If you are going to reach the 95 per cent target.

Dr SYKES — So you are going for 95 per cent? Why is your target at 92 if you are heading for 95? Why are
you setting a lower target?

Ms MORAND — We are setting a target on what we think we actually might need to budget for, because
we know that is currently what the participation rate is. The actual number of children is increasing because of
the birth rate, so more and more children are actually attending. When you do the budget you budget on what
you think the numbers will be, but we do want a larger number of children to participate, so we have got the
range of workforce initiatives and — —

Dr SYKES — Your target is lower than your expected outcome for this year, so you are dropping your
standards.

Ms MORAND — We would like the participation rate to be higher.

The CHAIR — If you could you provide the committee with a reconciliation in terms of the figures as well
as the percentages, it would help us to understand the particular changes.

Ms MORAND — Yes.
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Ms GRALEY — Minister, [ would like to refer you to the ‘Output initiatives — government wide’ in
budget paper 3, pages 282 and 283. I would like you, please, to inform the committee of the government’s plans
for the $38 million for early intervention services, how the service providers will use these new funds and what
the professional associations’ response may be.

Ms MORAND — The $38 million over four years will boost early childhood intervention services right
across Victoria, and it will see a substantial increase in the recurrent price that we provide for every place for
early childhood intervention in Victoria. Over the next two years it will actually increase by around 30 per cent:
it will go from $5522 in this current financial year to $7205 in year 2011-12. When fully implemented at the
end of the fourth year it will represent around a 40 per cent increase in the value of the place for early childhood
intervention.

We have substantially increased our investment in early childhood since 1999, but because the budget two years
ago increased the number of places by 1000, this state budget is really about increasing the capacity of the
services to be sustainable and to provide more intensive support for service provision. That includes things like
greater access to speech therapists, physiotherapists, special education and the specific supports that those
families need for each individual child’s needs. It also puts us in a position to realise the next phase of our
reform.

We did get some very welcome responses from Early Childhood Intervention Australia. Of course they stressed
the need to continue to increase funding for these important services, but they have very much welcomed the
increased funding. The Autistic Family Support Association has also welcomed the increase. We are now going
to do detailed work in the department in collaboration with the peak bodies, service providers and staff over the
next two years to progress further reform in early childhood intervention — things like having, for example, a
centralised process for assessing and then allocating a place for a child.

Mr DALLA-RIVA — Following on from that good-sounding statement, on page 62 of budget paper 3 is
the budget measure relating to early childhood intervention services under ‘Number of places and packages
funded annually’. Given that I cannot ask a follow-up question, the issue also relates to the statement from Early
Childhood Intervention Australia’s Victorian chapter which says ‘there is a growing population that needs to be
addressed’ — not necessarily a glowing endorsement.

I put it in the context that your budget measure, the target for 2009—10 and expected outcome for this financial
year, is $10 325. You say you are dealing with the issue and actually dealing with more throughput, so to speak.
Why is it then that your target outcome for this year is still the same?

Ms MORAND — Because, as I explained, the budget from two years ago allocated an additional
1000 places, and they have been allocated as 500 in the first year and 500 in the second year. They were
allocated to achieve a more equitable distribution of places. It was based on the ABS 0—6 population data, the
best information we had on where the demand was. With the extra 1000 places we really focused on where the
demand was, and that included putting 344 additional places into the northern region, 290 into the western
region, 63 into Gippsland, 49 into the Grampians, 94 into Loddon-Mallee and so on and so forth. The number
of places has not been impacted on by this year’s budget. The number of places has not increased. The
$38 million is to go to increase the unit price for each of those places so there is more intensive support
provided to each individual child who is given a place over the next four years.

Mr NOONAN — Minister, in your presentation you outlined capital initiatives and the initiative to establish
and operate a new deaf education institute, which is also detailed on page 303 of budget paper 3. Can you please
inform the committee of your plans in this area, because it is a substantial commitment?

Ms MORAND — I am really pleased that we are providing funding of $9 million to establish the deaf
education institute; $1.66 million of that is for capital infrastructure and upgrading of an existing facility and
$7.36 million will be for recurrent funding for the employment of staff, delivering coordination of professional
learning, short courses, learning modules for teachers and support services for staff and parents of children who
are deaf and hard of hearing.

We are confident that this institute will become a centre for excellence in deaf education and will lead to
improve education outcomes for deaf and hard-of-hearing Victorian children. That will be done by professional
development, professional learning programs, strengthening the networks for knowledge exchange for those
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who are teaching the deaf right across Victoria and encouraging innovation and more evidence-based practice.
We do believe the education institute will play a leading role in deaf education nationally.

We have received a very positive response from Deaf Children Australia. They are very supportive of the deaf
education institute and have commented that the initiative is very much a positive step forward in support of
deaf and hard-of-hearing children being able to access a quality education.

Workforce capacity is about building partnerships with education providers. It will be delivering accredited
programs for teachers of the hard of hearing, and there will be additional professional learning opportunities.
The institute was part of the government’s response to a review of deaf education which was completed in
2008. What the review did identify was that reforms needed to improve the learning and wellbeing of and
outcomes for deaf and hard-of-hearing children and young people. Specifically the review identified the need
for improvements in educational support, workforce sustainability, early diagnosis, family-centred support,
equity and fairness in access to services across the state and ongoing assessment and monitoring of the deaf and
hard of hearing in their education pathways. I think I will leave it at that.

Ms PENNICUIK — Minister, this is a follow-up on some earlier questions. It is in regard to subsidies.
Currently there are subsidies available for concession card holders, and you indicated that that would continue
for the 15 hours. I think you said 27 per cent currently receive it.

Ms MORAND — Currently receive it, yes.

Ms PENNICUIK — Mr Rich-Phillips was pointing out that with the move from 10 to 15 hours it is a 50 per
cent rise, and it could be around $200 a term for parents. Kindergarten Parents Victoria has recommended that
subsidies be extended from concession card holders to other disadvantaged families. | am wondering whether in
the study you are doing — in talking to local councils et cetera — you are identifying other disadvantaged
families which are going to struggle with meeting the increased fees for the extra 5 hours. They are already
struggling but are not eligible via a concession card for a subsidy, and I wonder whether the department is
looking at that, given that we are going to expand a very good measure. I totally support it, but it will put other
families at a disadvantage, and they will struggle to meet these kindergarten fees. What is the department doing
to look at that, and what is the government doing in terms of anticipating the need to perhaps extend the
subsidies to disadvantaged families?

Ms MORAND — The eligibility is currently on health care card, pensioner concession card, veterans gold
card and also asylum seekers, refugees, special and humanitarian visas — —

Ms PENNICUIK — Card holders.

Ms MORAND — Sorry, card holders. That is part of the work that we want to do through the pilots,
because the pilots will tell us whether or not there is going to be a disincentive or a problem for some families,
and that is going to be important to establish in the greater rollout. There are going to be so many different
models, and each community will obviously be different in how they provide for the 15 hours. That will depend
on the area that it is located in and the scale of disadvantage in that community.

We certainly are cognisant of the potential for there to be disincentive to attend for 15 hours. While I am on that,
in terms of rural and regional Victoria there is also the challenge that might be presented by the additional hours
of attendance. For some communities that will be terrific because of the way the structure will be set up: it will
actually be a benefit to families to have their child in for a longer period, for 4 hours.

In others it might be a challenge because of the distance they need to travel to get their child to attend a
kindergarten program. We are hoping that every kindergarten service develops a model that best reflects the
needs of their communities. Whether that is a longer number of hours for each session or whether it starts earlier
or finishes later because it suits those particular families, we have a completely open mind about how the
models will be developed. There is a very significant range of different pilots, and I am happy to provide you
with some information on some of the examples that are being funded for the pilots.

Ms PENNICUIK — That would be good.
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The CHAIR — That would be useful if you could give the committee that information. I thank
Professor Dawkins, Mr Linossier, Mr Rosewarne and Mr Claridge for their attendance.

Witnesses withdrew.

Al4 Children and Early Childhood Development portfolio 20 May 2010



Appendix 1: Transcripts of Evidence

2 Department of Health
Portfolios

2.1 Health

The hearing for this portfolio took place in week one of the budget estimates hearings
and the transcript of proceedings appears in Part One of this series of reports.

2.2 Mental Health
Pages B1-8

67






Appendix 1: Transcripts of Evidence

VERIFIED TRANSCRIPT

PUBLIC ACCOUNTS AND ESTIMATES COMMITTEE
Inquiry into budget estimates 201011

Melbourne — 19 May 2010

Members
Mr R. Dalla-Riva Mr G. Rich-Phillips
Ms J. Graley Mr R. Scott
Ms J. Huppert Mr B. Stensholt
Mr W. Noonan Dr W. Sykes
Ms S. Pennicuik Mr K. Wells

Chair: Mr B. Stensholt
Deputy Chair: Mr K. Wells

Staff

Executive Officer: Ms V. Cheong

Witnesses

Ms L. Neville, Minister for Mental Health,

Ms F. Thorn, Secretary,

Dr K. Edwards, Executive Director, Mental Health and Drugs Division, and

Mr P. Fitzgerald, Executive Director, Strategy, Policy and Finance Division, Department of Health.

19 May 2010 Mental Health portfolio

B1



Report on the 2010-11 Budget Estimates — Part Two

The CHAIR — I now call on the minister to give a brief presentation of no more than 5 minutes on the more
complex financial performance information relating to the budget estimates for the mental health portfolio.

Overheads shown.

Ms NEVILLE — Thank you, Chair. I will be touching on both the mental health area and also the drug and
alcohol area. As I mentioned in my overview to the question that you asked earlier, a year ago we released the
government’s mental health strategy, a 10-year strategy, Because Mental Health Matters. It sets out a very
wide-ranging agenda on development and change across mental health and, as I indicated, we have also got the
first of the strategy implementation plan signed off and that being implemented.

Building system capacity early in life is a key part of the reform agenda and through this particular budget more
rural young people will receive early and effective help for a broader range of mental health problems. This
investment brings the total number of youth early invention teams to six; four were previously funded in the
previous budget. Importantly we will also build new capacity early in the reform implementation process in
order to better support teenagers and young people who are highly distressed or at risk of suicide. We have also
continued to consolidate and enhance psychiatric triage services to build a more accessible front door to mental
health treatment and care, and the new investment brings us to close to statewide coverage of this reform
initiative. We have also focused on the needs of senior Victorians with severe mental illness.

In the 2010-11 budget, excluding capital, our total output will now be over $1 billion, which is a 122 per cent
increase from more than 10 years ago. Our capital investment in this budget also continues with $70 million
provided. This builds on the $74 million capital investment allocated in the 200910 state budget. The key
challenge for the coming year is to give momentum to the critical elements of the reform agenda, and this slide
outlines the priority areas for reform in 2010-11.

As I indicated, one of our priority areas within the mental health reform strategy is how do we build greater
capacity to prevent and intervene earlier, particularly early in life with children and young people? This budget
has significant investment in this area around early intervention for rural young people, youth suicide prevention
and youth crisis response teams as well in rural and metropolitan areas, so a total budget all up for mental health
of almost $175 million, which builds on the over $300 million that has been delivered in the last two budgets to
implement the mental reform strategy.

As I indicated, there is increased capacity with the new mental health wing at the Bendigo hospital, amounting
to $56 million, which will see a new inpatient facility, 75 mental health beds up from 42, and also the building
of a 22-bed community care unit on the Austin Heidelberg site, which will see for the first time all metropolitan
mental health areas having access to their own community care unit. There is also funding to operationalise
beds that we have been building, which include the PARC beds at Bendigo and Frankston, Geelong acute beds
and the additional 25 beds at the Northern Hospital.

Just briefly, in alcohol and other drugs, as I mentioned earlier in my other presentation, we have three strategic
policy documents that underpin our work in this area: the blueprint which maps out a client-centred and
service-focused reform agenda with a very strong focus on prevention and early intervention; an
amphetamine-type stimulant strategy about what work we need to do to prevent and reduce the supply, use and
demand for amphetamine-type stimulants; and also our Victorian alcohol action plan which had an investment
of $37 million over four years last year. We have made significant and solid progress in implementing the range
of programs, which I will not go through unless the committee has a particular question.

The CHAIR — We can follow that up later.

Ms NEVILLE — In this budget we have invested $20.8 million over four years to provide additional drug
and alcohol treatment services in Melbourne’s growth areas. That map shows you where those additional
services will be provided. Of course that is on top of the over $510 million we have committed since 1999 to
address alcohol and drug-related harms in Victoria.

The CHAIR — Obviously alcohol and also drugs have a big impact in relation to mental health, particularly
for young people. This tends to change, sort of, almost every few years in terms of the emphasis and sometimes
unfortunately in terms of the drug of choice. Ecstasy is certainly an issue. I am just wondering what initiatives
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you have in regard to treatment and preventing the use of it. Obviously as minister [ understand you are
responsible for these issues.

Ms NEVILLE — As I indicated in the presentation, our amphetamine-type strategy is our overarching
framework about the work we want to do in reducing and preventing the use of amphetamines given the
dangerous nature of those drugs. It is interesting that you mentioned the issue of alcohol.

The CHAIR — It is usually a mixture.

Ms NEVILLE — That is right; it is often a mixture. We are actually starting to see some decline in alcohol
use amongst young people, although we still have high levels of risky drinking. But one of the areas in which
we are seeing some increase in the use of illicit drugs is in the area of ecstasy. Today I was pleased to announce
a $500 000 education campaign which will focus on the dangerous short and long-term consequences of ecstasy
such as mental health impacts, come downs, irritability and potential death. As [ was referring to some of those
figures, according to the latest Australian secondary schools alcohol and drug survey there has been an increase
in ecstasy use by young people, unlike other illicit drugs where you are seeing they are either stabilised or are
declining. Changes over time are seeing an increase particularly amongst 16 and 17-year olds. We also know
that ecstasy use is one of those amphetamines where young people tend to use this form of amphetamine when
they are younger than with other form of amphetamines.

We have also seen a bit of a change through a survey this time of the number of young people who are
indicating that they see occasional use of ecstasy as less dangerous than they saw it in the last survey. For those
reasons we felt it was important that we had a targeted approach to this particular drug use. Our campaign will
focus on Victorians aged between 14 and 17, about intervening earlier and indicating to young people the
serious harms and risks that are associated with experimenting with ecstasy.

The campaign will commence at the start of the party season to achieve the most targeted approach on young
people and will comprise paid advertising at venues with oriented media, social networking sites on the internet,
radio and outdoor signage. We know the effects of any drug can vary from person to person. Because ecstasy is
commonly used prior to or during dance or rave parties, the stimulant effects are likely to increase. The irony
about this drug is that when it is most likely to be used is when it is at its most dangerous because of the risk of
overheating that occurs as a result of those dance parties. We know there are real dangers in the use of ecstasy
use. We want to get that message out to young Victorians. It will also be backed up by raising awareness with
young people and families using schools, raising information and providing information to parents about what
they can do, and how they talk to their children about the issue of ecstasy. This is an important early measure so
we can ensure that we do not see any alarming increasing trends in relation to ecstasy use.

The CHAIR — It is an important issue.
Mr DALLA-RIVA — Can I see slide 3, ‘Investing in mental health’.
The CHAIR — It is the graph.

Mr DALLA-RIVA — It is also referenced in budget paper 3, page 77. That is the output summary within
the Department of Health of which mental health is a component. I note the minister was very pleased to make a
comparison and show the growth there, but a comparison of the state budgets over your term as Minister for
Mental Health shows in actual fact a 5.4 per cent drop in mental health’s share of the overall health budget since
the 200607 budget compared with a 1.5 per cent increase in acute health. I am happy to table the spreadsheet
we have. One of my questions is: is this not exactly what the Australian of the year, Professor Patrick McGorry,
meant when he was quoted in the 4ge after the budget as saying the state budget confirms:

growing community concern that despite a major splurge on health care, people with mental ill health are being left even further
behind —

and that —
despite acknowledgement that the —
mental health—

system is in a mess, by both the state and federal governments, neither seems to be committed to solving it or investing in it ...
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I also refer to your glowing accolades of Professor McGorry in Parliament in February where you described
him as a ‘renowned leader’ doing ‘pioneering work’ and making an ‘extraordinary contribution’. So, Minister, I
ask how can you sit here today claiming that you and your government are helping vulnerable Victorians when
you have presided over the largest ever decline in the proportion of health budget going to mental health, and
will you now admit that vulnerable Victorians with a mental illness are being left even further behind by you?

Ms NEVILLE — Can I just start off by acknowledging Pat McGorry. He is absolutely a world leader in
youth mental health. He has been an advocate on early intervention. He absolutely was a driver with us in the
reform strategy and the priorities of that reform strategy in relation to needing to redesign our youth mental
health services and in the type of investment we needed to make in relation to youth mental health. He is also a
member of the Victorian Mental Health Reform Council that is driving both the overall reform agenda and also
the implementation strategy. He is absolutely central to that. He is a well-deserving Australian of the Year.

As T indicated, the investment that we have made in this budget is $175 million. Over $300 million has been
invested in mental health in the previous two budgets. It has been invested very strategically based around the
mental health reform agenda. In fact there is absolutely no question that since this government came to office
our investment in mental health has gone up significantly. If you have a look at the average rate at which the
previous government had been investing in mental health — —

Mr WELLS — Hang on. We have been told all morning — —

Mr DALLA-RIVA — No, this is about the proportion — —

Ms NEVILLE — And since that time — —

Mr WELLS — Why have you not ruled her out of order in regard to that? You have two set of rules.
The CHAIR — No, I do not have two sets of rules.

Mr WELLS — You do have two sets of rules.

The CHAIR — Mr Dalla—Riva talked about long-term trends and more recent trends as well, but we are
trying to focus on the estimates and going forward in the next year and the three subsequent out years, Minister.

Ms NEVILLE — In the last three budgets — I have not got the slide here, but I am happy to provide that
information to the committee — since we have had a Minister for Mental Health and a separate division within
the department there has never been such a significant investment in mental health. So I am very happy to
provide that additional information.

Mr DALLA-RIVA — But the proportion of it against the — —

Ms NEVILLE — People also need to remember that everything that we do in mental health does not sit
within the mental health division. For example, funding of emergency departments is pretty critical to
supporting and assisting people with a mental illness who require crisis intervention. All our primary care
counsellors, who all sit within the health outputs, do not sit within the mental health division but play a critical
role in early intervention and community support services in our community. We know that mental health
clients absolutely need better access to dental care and all of those very important health services that can
impact on someone’s mental health and their capacity.

One of the programs that Daniel Andrews recently announced with me was exactly that sort of program through
the health output to provide priority access to people with a mental illness to certain primary care services. Right
across the health budget there is a range of initiatives that support people with a mental illness. I would not want
to see everything just sitting within one division. It is a whole-of-government approach. Whether it is in our
schools — and this budget actually invests further money and capacity building. If you have a look at the
strategy, that is exactly what it says. Whether it is in education, in skills or training, in research areas,
innovation, health, child protection, wherever it is, there is a role for all of us to play in enhancing the way that
we respond to the needs of people with a mental illness. That is what you see with the mental health reform
strategy.
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The CHAIR — Mr Dalla—Riva asked for some information in regard to trends against certain benchmarks.
You promised to provide information in relation to that in terms of trends over the previous three years and
obviously going forward as well. I would appreciate it if you provided that in terms of what Mr Dalla—Riva was
asking.

Mr SCOTT — Minister, I refer you to pages 98 and 306 of budget paper 3. Minister, alcohol and other
drugs are a major concern for the community. Can you please describe to the committee what this government
is doing through the forward estimates in terms of prevention and treatment?

Ms NEVILLE — As | indicated very briefly in my overview of the drug and alcohol area, since 1999 we
have committed over $510 million for a range of initiatives across government to address drug and alcohol
issues here in Victoria. In this financial year, 2010—11, the Department of Health will provide $135.7 million for
drug prevention and treatment programs to over 105 alcohol and other drug services across the state. As |
indicated, this includes $20 million over four years for new drug and alcohol services in our growth corridors. It
also includes nursing support in Aboriginal alcohol and drug addiction services and also a continuation of
existing drug treatment and harm reduction services in St Kilda.

In the breakdown of that $20 million, $14 million is going into the new services that will provide additional
counselling, consultancy and continuing care services, which will have multidisciplinary teams delivering a
range of therapeutic alcohol and drug treatment to adults in areas, as I said, Casey, Hume, Whittlesea, Melton
and Wyndham.

The $4.4 million over four years is for new nursing capacity for Koori resource services to provide medical and
health support to Aboriginal people accessing services due to drug and alcohol use. As I said, the state budget
also provides funding to continue what has been a very successful program in St Kilda — the alcohol and drug
treatment and harm reduction services. This builds on the funding that we committed to deliver the Victorian
alcohol action plan — $37.2 million over four years — which was announced in the 200809 budget. As I said
earlier, we have made significant progress in rolling out all of those initiatives that were part of that, so that is
providing additional treatment services, providing additional interventions with families, providing additional
capacity amongst GPs to work with people with alcohol and drug issues, and of course we have also undertaken
the awareness campaign ‘Will You Handle Your Alcohol? Or Will Alcohol Handle You?’ which ran last year.
That campaign was targeted to 18-to-30 year-olds who were very much involved in talking to us about what are
the messages that work.

I mentioned the ecstasy campaign that we are about to commence. Since that alcohol campaign we have also
undertaken a campaign around cannabis use and particularly its mental health issues, again raising awareness
amongst young people about the risks of cannabis use. Certainly cannabis use has stabilised and it has trended
down over a period of time. Across a range — whether it is treatment, rehabilitation services, early intervention
or awareness campaigns — we have a comprehensive program and investment to improve the way we respond
to people who have drug and alcohol issues in our community.

Ms PENNICUIK — Minister, in its budget submission the Australian Medical Association made the point
that nearly two-thirds of female patients in psychiatric wards in Victoria have been sexually abused or harassed
by other patients. It recommends additional capacity to ensure that patients can be treated in single-sex wards
and that ensuring single-sex wards for mental health patients be a critical priority in the next phase of the
strategy. Also, the budget includes, I think, $37 million for compulsory mental health treatment in anticipation
of new legislation, so what budget allocation has there been for the separation of women and men in acute
mental health wards as recommended by the AMA and by Women’s Health West?

Ms NEVILLE — This is a really important issue about the way that we can respond to individual needs
within acute inpatient settings where obviously you can already have issues around people’s safety and security.
Back in 2008 the department undertook a project to have a look at gender sensitivity and safety in adult acute
wards. Each health service is required to document critical incidents but also, as part of the gender sensitivity
project, highlight ways in which they are going to improve women’s safety.

The recommendations that came out of that review included new service and clinical guidelines, so it is not just
about the physical separation but how those issues are managed within acute inpatient wards and ensuring staff
have the capacity to respond and prevent incidents. There is monitoring service performance and looking at
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alternative options in terms of treatment environments, and of course obviously in redevelopments looking at
opportunities to design new facilities in a way that enhances opportunities to be gender sensitive — to have
separate wings. For example, the Maroondah Hospital, which I opened last year, does have separate wings that
can be shut off and all the rooms have capacity to be locked. Most of the rooms now are all private with
ensuites — again, not shared rooms.

All of those things are going to enhance women'’s safety — everyone’s safety — within an acute inpatient ward.
We also know with new facilities, that if they are designed right — the Northern Hospital is a great example of
this and Maroondah is another — then you will start to see improvements generally around reductions in
needing to use seclusion or any of those mechanisms to manage behaviours, just because of the nature of the
environment that you can create through new development. The other day I opened a refurbished PARC service
in Flemington. They have also been able to, within that refurbishment process, create a separate bedroom area
for women. This is a high priority to ensure that as we design new facilities we are able to incorporate for
everyone’s safety locked doors, single rooms and ensuites but also to create opportunities for women-only areas
and family areas as well so that people can bring family members in. Particularly when people are about to
transition back into the community, it is very important in terms of their recovery process to have that link.

We did also provide one-off grants to inpatient units. Obviously it is easier when you have got a greenfield site
and you are creating new facilities, but we are looking at opportunities in existing facilities for those places to be
able to develop areas that are separate for women and create a separate and safe environment.

The Dandenong hospital, construction of which has commenced, will also have a separate area for women, as
will the secure and extended care unit component of the Dandenong hospital redevelopment.

Ms PENNICUIK — Just a clarification, given that that is such a high incidence of abuse or harassment — I
understand everything you have said, and [ comprehend that it is more than just the physical separation — what
I would like to know is at what stage will it be complete that there is physical separation or the ability for the
sexes to be separated in all the institutions or in the patient services?

Ms NEVILLE — We are obviously undertaking major capital developments, and in all those capital
developments that is what has been incorporated. In existing ones that are not yet up or do not need capital
developments, as I said, we have given grants so that they can create some spaces that are safer. As I said, part
of being able to manage those issues is also around making sure your staff have the skills and capacity to be
able to manage those issues and prevent that. It is a priority in all new developments. We have given some
funding to existing ones which are part of redevelopments so they can create those opportunities, and as we
develop — whether they are PARC services or major hospital developments — making sure that you are
designing it right at the start so that in future you do not have to go back and reconfigure in order to provide
those separate areas for women.

Ms PENNICUIK — Does that include all existing facilities that got some money towards that?

Ms NEVILLE — I think it was 20 inpatient units. Obviously, those that were getting redeveloped you are
not providing that resource to, any one that is going through a major redevelopment.

Ms PENNICUIK — I might follow that up with the department.
Ms NEVILLE — We can provide that detailed information.
Ms PENNICUIK — Could you do that?

Dr SYKES — Minister, my question relates to budget paper 3, pages 97 and 98, on drug prevention and
control. The most recent report in 2007-08 of the health and wellbeing expenditure series from the Australian
Institute of Health and Welfare reveals that your government spends the least of any state, per person, on the
prevention of hazardous and harmful drug use. In spite of the commentary about the initiatives in relation to
drugs and alcohol, given that your government has been underfunding this output measure since 200708, with
a per year increase of about 1.3 per cent, not even keeping up with inflation, can you confirm that your
government still spends the least of any state in this area?

Ms NEVILLE — [ am surprised that you did not ask me the other question.
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Dr SYKES — Oh, this is the tricky move!
The CHAIR — Just one question at a time, please.

Ms NEVILLE — The one that you told me the other day you are desperate to get an answer on. We might
do that separately.

Dr SYKES — You can answer that in your answer, Minister. I am very happy to have that.

Ms NEVILLE — What I can confirm is that what we have spent in this area since 1999 is over
$510 million. Drug and alcohol outputs sit not just in the mental health and drug area. They sit some in health
and some in the justice area, so they are spread across government in terms of the responses, because you have
got different communities, different needs and different programs that sit across different areas of government.
So when I am talking about this, the $510 million is part of the Victorian government’s drug initiative.

In our first term we committed $77 million to that; $178 million was committed over four years in 2003—04 to
2006-07; and $201 million was recommitted over four years 2007-08 to 201011 for the whole-of-the
government Victorian drug strategy. As I said, it is allocated to human services — or health, now — the
Department of Justice, and in fact some sits in the Department of Education and Early Childhood Development.
Our component, which is the outputs that you are referring to, is $148 million over the four years, which
includes $135.8 million for drug services output group, $5.2 million for the mental health output group, and
$7.1 million for youth services and youth justice output groups. So again, sitting across a number of areas.

This funding provides for a range of drug prevention education programs, drug treatment, rehabilitation and
forensic programs, dual-diagnosis responses, juvenile justice, custodial services, and other initiatives such as the
Victorian Drug and Alcohol Prevention Council, the Koori youth healing service, local drug strategies in five
inner city municipalities and a range of family support programs. Of course, there was the $37 million, which I
have spoken about to, which was to implement the alcohol action plan, and of course this budget also contains
$20 million over the four years for additional alcohol and drug services in our growth corridors, specialist
response to Koori people with drug and alcohol issues, and the St Kilda harm reduction program. So the output
in 2010-11 in the drugs output group is $135.7 million.

I should also say that during that period, with the investment that we have made, we have also been able to
increase our drug treatment beds in Victoria from 431; in the next financial year that figure will be 802. We also
provided a total of 6141 episodes of care to 4511 clients through the rehabilitation and withdrawal programs.

Can I also say that often with these things you are not comparing apples with apples because the programs that
we run in Victoria are much more community-based programs. In fact, most of our drug and alcohol services
are not inpatient, as in hospital inpatient withdrawal units; they are community-based. The reason we have that
system is that they deliver better outcomes. They are also more cost-effective in terms of the dollar spend for
communities than inpatient hospital-based drug and alcohol services.

Dr SYKES — Chair, just a seek clarification through you: Minister, my interpretation of your concluding
comments was that you are questioning the completeness of the table prepared by the Australian Institute of
Health and Welfare. They indicate, that in 2007-08 the Australia-wide is nearly $12 per person, with Victoria at
$8.34, but Tasmania at $19.73 and the Northern Territory at $44.68.

The CHAIR — The minister, to clarify quickly, please.

Ms NEVILLE — There are a number of ways. Obviously, comparing it to the drug outputs — as I have
indicated, there are a whole lot of drug and alcohol programs that will not be that drug output budget that we
have.

Dr SYKES — But you might expect that this organisation would also have sought to gather that information
from each and every state.

Ms NEVILLE — This is a common issue across a range of areas where you try to compile information
across states, where there are different types of services you have different ways of classifying services and
where funding sits. So it is often very difficult to compare apples with apples. What I have indicated is that we
have a very different service system; we have made substantial investments in drug and alcohol services across
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a number of areas of government and those services are making a difference and there are more beds and more
treatments.

The CHAIR —Dr Sykes has a question that [ would like to put on notice. It is: given the outstanding
success of outreach worker Ivan Lister, will the minister commit to fully funding his position for the next four
years? We will take that one on notice.

I thank Dr Edwards for her attendance.

Witnesses withdrew.
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The CHAIR — I declare open the Public Accounts and Estimates Committee hearing on the 2010-11
budget estimates for the portfolio of community services. On behalf of the committee I welcome Ms Lisa
Neville, Minister for Community Services; Ms Gill Callister, secretary, Department of Human Services;

Mr Chris Asquini, executive director, children, youth and families division, Department of Human Services;
Mr Arthur Rogers, executive director, disability services division, Department of Human Services; and Mr Alan
Hall, executive director, financial and corporate services, Department of Human Services. Departmental
officers, members of the public and the media are also welcome.

In accordance with the guidelines for public hearings, I remind members of the public that they cannot
participate in the committee’s proceedings. Only members of the PAEC secretariat are to approach PAEC
members. Departmental officers, as requested by the minister or her chief of staff, may approach the table
during the hearing. Members of the media are also requested to observe the guidelines for filming or recording
proceedings in the Legislative Council Committee Room.

All evidence taken by this committee is taken under the provisions of the Parliamentary Committees Act and is
protected from judicial review. However, any comments made outside the precincts of the hearing are not
protected by parliamentary privilege. There is no need for evidence to be sworn. All evidence given today is
being recorded. Witnesses will be provided with proof versions of the transcript to be verified and returned
within two working days. In accordance with past practice, the transcripts and PowerPoint presentations will
then be placed on the committee’s website.

Following a presentation by the minister, committee members will ask questions related to the budget estimates.
Generally the procedure follows that relating to questions in the Legislative Assembly.

I ask that all mobile telephones be turned off.

I now call on the minister to give presentation of no more than 10 minutes of the more complex financial and
performance information that relates to the budget estimates for the portfolio of community services.

Ms NEVILLE — [ am just going to touch on some of the key issues in community services, not all the
elements of the portfolio. I want to start by talking a bit about the child protection system in Victoria. Over the
last six years we have seen record investment into child protection. There has been a reforming of the legislation
and integrating of the statutory services with early intervention and family services, to strengthen and support
family services and better protect at-risk children. At the same time, we have also seen a growth in the number
of cases and in the complexity of those cases, with the number of children involved in the sector rising from
around 8000 to 12 000 on any given day. Although it is worth noting that our report and substantiation rates are
still well below national averages — and this is really largely due to our early intervention focus and helping
families before they get into crisis — we do know that children and families are staying longer in the system,
and we have staff turnover rates that reflect worldwide trends in this field of work.

To address some of these issues, the committee will remember, last year we provided an additional $77 million
package, which is what is included in this budget, to strengthen the statutory end of our service, recruiting new
staff, providing additional support in family services, improving quality assurance processes as well as being
better able to manage demand. And we have made some significant progress. Since October, over 200 new staff
have commenced working in the field, filling all the vacancies, and 60 of the 101 additional front-line child
protection staff have also been recruited.

There is also more support for kinship carers, with our new model in place across the state, and more children
and carers receiving support. We also have additional capacity in ChildFIRST catchments, which was rolled out
at the beginning of this year. We have two additional principal practitioners. We have a special intervention
team that has commenced. We have undertaken a governance and accountability review, and the
implementation of that is under way. The recruitment of 24 early childhood development workers across our
ChildFIRST catchments has also begun.

This year’s budget continues to build on that $77 million, with funding for what are called multidisciplinary
centres, which are bringing together child protection, police and sexual assault specialists to work with children
and families who are subject to sexual abuse. I might talk a little bit more about that later. There is also
additional funding for family support services to assist their response to vulnerable families, an additional
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$1 million to improve retention rates and additional funding for the child safety commissioner for the additional
work that he is doing.

I will just move on to out-of-home care. Since June 1999 there has been an almost 50 per cent increase in the
number of children in out-of-home care. This is not because there has been an increase in the number of kids
entering the system — in fact, that is declining — but is a result of kids staying in care longer. As a result of
challenges and the need to continue to grow, expand and also improve quality in our out-of-home care system,
the government adopted seven reform directions last year, backed up by an investment of $135 million to
commence that reform program. In the first year of the reforms, the average daily number of emergency
placements has reduced by almost 60 per cent, from 123 down to 50 in February this year.

There is evidence that the additional investment is being used to better meet the needs of children in care,
creating a range of other placement opportunities to better meet individual needs. Integrating more therapeutic
approaches across the care system is also caring through therapeutic foster care, therapeutic residential care and
new models such as specialist in-home care.

The next steps in this budget: an additional $34.8 million, again, to continue to grow our home-based and
residential care placement and our very successful therapeutic care residential pilots; $4.3 million to roll out an
Aboriginal kinship care model; and also funding to enhance our secure welfare health services.

There is also a focus on vulnerable young people in this budget, in response to concerning levels of increasing
youth offenders as well as a growing knife culture in our community. There is $22 million to employ 55 youth
workers, and they will be a mix of early intervention community-based workers and those who will provide
additional case management support for those young people who are in the youth justice system.

If I can move on to disability services, the government has continued to implement what is a very significant
policy reform and redevelopment of Victorian disabilities services. That is guided by the state disability plan.
The availability of services has increased through an additional $716 million into the disability output budget,
an increase of 125 per cent since 1999-2000. The capital program currently in progress will increase the
availability of shared supported accommodation and innovative housing by 249 places by 2011, in addition to
the ongoing redevelopment of the Oakleigh Centre and Colanda Residential Services. There has been a major
refocusing of the service system and in 200910 over 14 000 Victorians with a disability received individual
tailored support, giving them greater choice and opportunities to control their own lives and choices about the
services that they are interested in. We are continuing our focus on shifting community awareness and building
awareness about disability in our community.

Some of the challenges: obviously the reforms have improved and increased services, and we need to continue
to build on the work that has already been done to ensure that those Victorians who need it can access the
services and supports they need to meet their individual needs. Following the highly successful individual
supports reform, day services are also being reformed, with funding being individually attached and portable,
and direct payments to individuals are increasingly more widely available.

We continue to support families and other carers through increasing respite capacity, aids and equipment and
individualised support packages. The government will continue through this budget to increase the supply of
supported accommodation and provide broader innovative housing options and supports.

We also acknowledge the important role that the non-government sector plays in partnership with us in
delivering high-quality services for people with a disability. This budget also maintains our
whole-of-government commitment to the reforms that are outlined in the autism state plan and also the rollout
of disability action plans.

I have touched a little bit on the disability priorities in this budget. If I could just go through quickly some of the
key things. Overall disability is a whole-of-government strategy. There is $196 million over four years and that
is across education and early childhood development, and there is also $70 million in this budget for specialist
disability services. Of that, $59 million is in output funding and $11 million in capital. This will see the
disability output budget rise by over $798 million from 1999-2000, or a 139 per cent funding increase. There is
additional funding for aids and equipment, which will allow 957 people to get access and 50 to access vehicle
modifications. There is further funding for individual support packages and, in combination with the national
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disability agreement, it will see an additional 460 people get access to individual support packages. There is also
additional funding within the disability services output to assist young people to access autism services.

We are continuing our support of the great work that carers do, through providing greater access to respite, with
capital funding and also recurrent funding that will support 15 additional facility-based respite places and, in
combination with the national disability agreement, this will see an additional 330 episodes of
community-based respite.

There is also additional capital for shared supported accommodation, both capital money and recurrent
operating money, to operate 20 additional supported accommodation places. This is on top of the 249 that we
are in the process of building at the moment.

There is also substantial funding to support those in the non-government sector in the delivery of shared
supported accommodation and the costs that they incur in delivering those services. That builds on our
commitment to sector sustainability, where we have already invested $37 million to support the delivery of
in-home attendant care services and over $15 million for sector capacity building.

Finally just for the committee’s interest, I thought I would give a sense that we are still very much engaged in
the bushfire recovery process, as the department responsible for emergency recovery. This will give you a sense
that we are continuing substantially our case management service, although as families and individuals start to
recover, they start to move on from requiring a case manager. Secondly, the bushfire appeal fund has now seen
over 19 000 grants being approved, and $355 million has been provisionally allocated for the fund. Payments
are being made as required by individuals or as projects are rolled out.

The CHAIR — Thank you, Minister. The budget aims to allocate funds for 2010-11 and subsequent out
years for stated government priorities and outcomes to be achieved. Could you please advise the committee of
the medium and long-term plans and strategies upon which the budget for your portfolio is based, and could you
also advise whether there have been any changes since last year?

Ms NEVILLE — I thought I might do this across all three portfolios. Are you happy for me to do that?
The CHAIR — With the indulgence of the committee, that is fine.

Ms NEVILLE — In all our main priority areas, there are a number of strategies that underpin the work that
we are doing and of course the investment decisions we are also making. In the children, youth and families
area, the Children, Youth and Families Act 2005 provides the overarching framework for the operation of the
child protection system and our priorities in terms of investment and work priorities. We are also guided,
through the Council of Australian Governments, by our endorsement of the national framework for child
protection. Although a national framework is certainly one that we, as the Victorian government, have
endorsed, and we will be committing to the priorities set under that national framework.

The other major area in terms of children, youth and families that guides our investment is our Directions for
Out-of-Home Care reform document that we released last year, which sets out our key seven reform directions
over the next 5 to 10 years. That is certainly about delivering a more child-focused system, one that is much
more focused on individual needs of children who are in care but also continues our commitment to providing
good intensive supports early to families in order to prevent children needing to come into care.

In disability, our budgets have been framed very much around the commitments and directions that we made
under Victorian state disability plan. Consistent with that plan, there is a whole-of-government disability reform
program that was commenced in 2008—09. We are guided right across government by that disability reform
program. That plan seeks to create a sustainable service system by addressing immediate demand pressures for
disability and early intervention services while providing support to individuals to achieve greater independence
through improved education and economic and community participation. This year the investments which
reflect that include extra individual support packages, aids and equipment, respite and shared supported
accommodation, those sorts of initiatives which enable people with a disability to live as independently as
possible.
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In the senior Victorians portfolio, our key strategic direction for seniors are to design and adapt services to meet
the health and wellbeing needs of an increasing number of older Victorians, maximise their independence and
promote healthy ageing.

In looking to the future, we are currently finalising an ageing policy framework that will inform Victoria’s
response to population ageing and ensure that the investments that we make now and in the future continue to
contribute to improved good health and wellbeing of seniors. Additionally, our key whole-of-government and
departmental plans include the Victorian HACC triennial plan 2008—11 for home and community care services,
the Victorian government’s residential aged-care services policy and the dementia framework for Victoria, and
recognising and supporting care relationships for older Victorians all influence our budget decisions.

In the mental health and drugs area, the committee would recall that just over a year ago I released the
government’s 10-year reform strategy for mental health in Victoria, Because Mental Health Matters —
Victorian Mental Health Reform Strategy 2009—10. This sets out a wide-ranging agenda for development and
change across mental health and related services systems over the next decade. We have also released the first
strategy implementation plan. This plan sets out the major concrete actions that will be taken by government
and partners from across the mental health sector and broader social support service sectors to progress the
goals of the strategy over the next two years. We have also invested heavily against these plans, with additional
money in this budget as well.

Finally and quickly, alcohol and other drugs reform is built on three strategic policy documents: the blueprint
for alcohol and other drug treatment services, the amphetamine-type stimulant strategy and Restoring the
Balance — Victoria’s Alcohol Action Plan 2008—13.

Mr WELLS — Minister, | refer you to the best interests case plan. I refer to statutory child protection
services on page 107 of budget paper 3, which covers services to ensure the safety and wellbeing of children
and young people at risk of harm, abuse and neglect. A core part of your legislative requirements under
section 167 of the Children, Youth and Families Act 2005 in regard to keeping children safe is completing a
best interests case plan. This is a plan for the future for all children who are on orders from the court.

The Ombudsman’s report in November 2009 indicated there could be as many as 1500 cases each year where
these best interests case plans are either not completed at all or not completed within the required six weeks time
frame. In March this year in a parliamentary hearing your secretary was still unable to say how many times your
government has broken the law. Minister, given that this is a matter of priority and six months have elapsed
since the Ombudsman’s report, can you tell the committee how many best interests case plans should have been
completed for the 2008—09 year as required under the law and how many times were they actually completed?

The CHAIR — Minister, this is an estimates hearing, so your answer needs to relate to the budget estimates
and the processes that you have going forward. Anything dealing with the past is something which is for other
hearings and other places.

Mr RICH-PHILLIPS — On a point of order, Chair, you allowed the minister to give a 15-minute
presentation in which she spoke extensively about the department’s performance over the last decade. There are
a number of slides highlighting key metrics within the department since 1999. I think it is entirely appropriate,
given that she has put past performance on the record, that she now answers questions about past performance.

The CHAIR — I note the point of order, but my ruling stands as I have done in other times.

Mr WELLS — On a further point of order, Chair, this is an incredibly important point that the Victorian
public has a right to know. You had the chance to rule the minister out of order when she was referring to what
has happened in the past. You did not. You have now set a precedent. I now ask you to inform the minister to
answer our question, because it — —

The CHAIR — There is — —
Mr WELLS — Hang on; I have not finished.

The CHAIR — Actually, I am chairing this. I have listened to your point of order so far. I regard it that there
is no further point of order. The minister is to answer insofar as I have put what — —
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Ms NEVILLE — [ will answer the question and attempt to relate it to the budget estimates as well. I think it
is important when we consider the question that has been raised by Mr Wells that we understand really clearly
how this process works, so if I can start with that. It is a little bit detailed.

The Children, Youth and Families Act requires a case plan to be prepared within six weeks of a set of specified
orders being made in the Children’s Court. Those orders — they are not all the orders — are a supervision
order, a supervised custody order, a custody to secretary order, a guardianship to secretary order or a long-term
guardianship to secretary order, or a therapeutic treatment (placement) order.

The case plan is referred to by child protection staff as the best interest plan. A court application and a
disposition report is prepared for all children who appear before the Children’s Court before the court grants a
final order. The act also requires that the department must include in this report any draft case plan in relation to
the child. A draft case plan forms part of the court application and the disposition report. It is my understanding
that in completing the draft case plan, the department complies with its statutory obligations under the act. The
contents of the draft case plan will then be shared with the child — if they are of sufficient maturity — their
parents and their legal representatives.

After the court appearance, the department begins to engage with the child and family to discuss
implementation of that case plan, and arrange various forms of support and service provision. It is the custom
and practice in child protection to hold a meeting with the family and relevant professionals after the granting of
the court order to discuss the case plan and its implementation.

When making decisions or taking action the department must adhere to the section 11 decision-making
principles, which include that the decision-making process should be conducted in such a way that the persons
involved are able to participate — so that is the children, the families and the legal representatives — and
understand the process, including any meetings that are held and decisions that are made.

This complex and sometimes difficult work often involves, for example, the discussion of deeply sensitive
issues such as the prospect of the child’s return to their parents and the necessary steps that are required to
achieve this. At the end of this process, the current case plan is circulated to all parties. The case plan is a
dynamic, working plan. It evolves and changes and is reviewed as the child and family’s circumstances change
over time.

As you pointed out, the Ombudsman had been critical in his annual report and the own-motion investigation
into child protection of the department for not adhering to internal departmental processes concerning best
interest planning. I also want the case planning practice and standards to be of high quality, and the department
will work to continuously improve in this area. As a matter of good practice, the current child protection policy
outlines that a meeting should also be held within six weeks of an order being made. That is not a statutory
requirement.

There are various reasons why that meeting may take longer than the six-week time frame. There may be
difficulties contacting or engaging with a relevant family member — for example, a grandparent who lives
interstate and wishes to participate. It may be that a relevant family member is unavailable, cancelling arranged
appointments or missing a case planning meeting. Often parents involved in Children’s Court proceedings may
have a range of personal issues, including mental health and drug and alcohol issues which may prevent or
inhibit their capacity to participate in the decision-making process.

Delays may also be caused by factors associated with liaison with other relevant organisations, such as the
availability of relevant professionals for meetings, difficulty accessing specialist assessment services like a
psychiatric report, delay in receipt of reports from specialist services, such as parenting and skills development
services, and internal operational issues.

In relation to those internal operational issues that go to the issue of the capacity of the department to meet child
protection policy, custom and practice, we have provided additional resources in this budget — $77 million —
to continue to grow our staff capacity so that we continue to meet the best interests of children.

Mr WELLS — Just to clarify, Minister.

The CHAIR — Thank you. Yes?
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Mr WELLS — Minister, you have given us a long list of excuses as to why it has not happened, and you
spoke about draft plans. You have a statutory obligation to complete a best interests case plan within six weeks.
It is not happening. We want to know how many cases in 2008—09 have not been completed?

Ms NEVILLE — Sorry. Can I just be clear. I thought my answer was clear?

Mr WELLS —No ——

Dr SYKES — You did not answer the question, Minister.

Mr WELLS — The question was very clear.

Dr SYKES — You did not answer the question.

Mr DALLA-RIVA — Do you want a copy of the act? Do you want to see the act?
Mr WELLS — No, hang on. Just a moment. Y our department has a statutory — —
The CHAIR — One at a time, please. Your clarification? Or are you just repeating the question, Mr Wells?
Mr NOONAN — It is a statement.

The CHAIR — It has been a statement actually, but — —

Mr RICH-PHILLIPS — We seek an answer to the question.

Dr SYKES — Come on: we are just seeking an answer.

Mr WELLS — Minister, to clarify my question please.

The CHAIR — Very quickly.

Mr WELLS — You have given a long list of excuses. You have a statutory — —
The CHAIR — We have had the commentary — —

Mr WELLS — You have a statutory obligation

The CHAIR — What is the clarification?

Mr RICH-PHILLIPS — That is wrong.

Ms GRALEY — What is the question?

Mr WELLS — What we need to know is the actual answer to the question that I asked. How many have
been completed in 2008—09, as required under the law, and how many times have they actually been
completed? So how many should have been completed and how many were actually completed in 2008—09? It
is a straightforward, simple question.

The CHAIR — I have given the minister guidance in regard to that. I have suggested that is something
which would normally be covered in financial outcomes and performance arrangements. If you wish to ask that
in another place, that is fine. Ms Graley?

Ms GRALEY — Thank you, Chair.

Mr WELLS — No, hang on. This is an important point.

Dr SYKES — We are being shut down again.

Ms GRALEY — Minister, [ want to refer you to your presentation — —

The CHAIR — Ms Graley has the call!

19 May 2010 Community Services portfolio

C7



C8

Report on the 2010-11 Budget Estimates — Part Two

Mr WELLS — No, this is wrong. This goes to the responsibility of a minister.

The CHAIR — Ms Graley has the call. Mr Wells! The minister has ostensibly answered. Ms Graley?
Mr WELLS — The minister has the responsibility to answer this question.

Ms GRALEY — Can I please be heard?

The CHAIR — Ms Graley has the call, thank you — —

Mr WELLS — It is a concern for the Ombudsman.

Mr RICH-PHILLIPS — Are you trying to shut this down?

Mr WELLS — Are you trying to shut down this hearing?

Ms GRALEY — Minister, I would like to refer you to the presentation about bushfire recovery — —
The CHAIR — I am not shutting down anything — —

Mr WELLS — Are you trying to shut down this hearing?

Dr SYKES — This is hopeless.

Mr WELLS — This is a disgrace. Are you trying to shut down this hearing?

The CHAIR — Would you be quiet, please. Ms Graley has the call — —

Mr WELLS — No. This is a cover-up. This is a blatant cover-up.

The CHAIR — Excuse me?

Mr WELLS — We are talking about child protection in the state. There could be nothing more important
than this.

The CHAIR — Excuse me, Mr Wells! Control yourself, please!

Mr WELLS — There could be nothing more important than this. This is a disgrace.
Mr NOONAN — Show some respect for the Chair!

Ms GRALEY — I would like to be able to have my — —

The CHAIR — Normally when the Chair stands, as [ have, members will be quiet. Mr Wells and
Ms Graley, that is the case. Ms Graley has the call. I have made it quite clear that we are dealing here in this
inquiry with the budget estimates. We are not dealing with annual reports and past years — 2008-09. The
committee has actually provided a report on that. If you wish to seek further information in regard to that, there
are other places and possibly other inquiries in which to do it. You can put a question on notice in the house, or
you can make a — —

Mr WELLS — A question on notice — —

The CHAIR — Excuse me! I am speaking.

Mr WELLS — You have got to be kidding. That is a joke.

Mr RICH-PHILLIPS — Can we have a question?

The CHAIR — Your behaviour is actually quite unparliamentary.

Mr WELLS — Because we are not getting any answers from the minister on something so important as
child protection.
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The CHAIR — Mr Wells, | am talking — —

Mr WELLS — Why doesn’t your government take this matter seriously?
The CHAIR — Mr Wells!

Mr WELLS — Give the minister a chance — —

The CHAIR — Excuse me, Mr Wells! You are out of order, and your comments in fact are completely out
of order.

Mr WELLS — They do not — the government does not take it seriously enough.

The CHAIR — Mr Wells, would you like to behave yourself, or else you will no longer be heard. The
normal procedure in here when the Chair seeks attention by standing is that members are quiet. It is
unparliamentary and shows a complete lack of discipline for any member, whoever they may be — and indeed
any witness — to speak. I would like this to be conducted in the normal process whereby questions are asked
and answers are given — —

Mr WELLS — Right.

The CHAIR — — in respect of the budget estimates. If you wish to seek information about financial
outcomes and performances, there are ways of doing that. If you wish to seek information which would
normally be done through the house or elsewhere, then that can be done. I have made my ruling in this regard in
terms of the information that you are seeking can be sought elsewhere — it is not appropriate for the estimates
hearing. I always take these matters seriously — I take all matters seriously — and any comment in regard to
the seriousness in which I undertake I think is making a commentary on the Chair, which is totally
inappropriate. You should reflect upon your behaviour in that regard. Ms Graley has the call.

Mr WELLS — On a point of order — —

Ms GRALEY — Thank you, Chair. Minister — —

Mr WELLS — On a point of order — —

The CHAIR — A point of order? Yes, Mr Wells?

Mr WELLS — Can [ just point out to the committee, for goodness sake — —

The CHAIR — Your point of order is not to make a comment but to make a point of order. What is your
point of order, Mr Wells?

Mr WELLS — Under section 166, the responsibilities of the secretary, preparation of a case plan — 167 —

The CHAIR — That is not a point of order. Mr Wells, you are out of order. If you wish to — —
Mr WELLS — The secretary must be sure that — —

The CHAIR — Mr Wells, you are out of order.

Mr WELLS — Within six weeks of — —

The CHAIR — Mr Wells, you are out of order.

Mr WELLS — After making a court — —

Ms GRALEY — [ would like to ask my question.

The CHAIR — There is no point of order.
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Ms GRALEY — Thank you, Chair. Minister, in your presentation you spoke about the bushfire recovery —
surely one of the biggest challenges facing the Victorian government in recent times, and the fact that case
management services are continuing substantially. I refer you to budget paper 3, pages 280 and 281, where it
talks about bushfire response, preparedness, recovery and reconstruction activities. Could you please update this
committee on the bushfire support services within your portfolio, particularly in terms of the forward estimates?

Ms NEVILLE — Some 15 months following the bushfires that struck Victoria we do have some cause to
feel that we are in a process of recovery. While the impact of the worst natural disaster in the nation’s history
will last for many people for many years, thousands of people across those affected communities have made
significant progress in their recovery from the disaster, both psychologically and physically. Each person
impacted by the disaster is recovering at their own pace and according to their own circumstances, needs and
emotional wellbeing. Some have begun planning for their future, and others are rebuilding or returning to their
communities.

From this tragedy we have seen remarkable efforts from people who have taken on leadership positions within
the community, and others have thrived in roles that they never before imagined they could have undertaken.
There has been a remarkable response from people right across Victoria, Australia and around the world. Full
recovery can be expected to take years for many people.

The goal of the Department of Human Services and also the Department of Health has been to help individuals
affected by the fires to work towards sustainable recovery. Both departments have managed the provision of
services, like psychosocial support, health services, case management, community services hubs, temporary
housing, community development offices and some programs supported by the Victorian Bushfire Appeal
Fund — for example, the parenting support program.

As clients’ needs are met and they reconnect with their own support networks, the need for government services
is reducing. For example, at the height of the case management service there were around 500 case managers to
assist local residents. By May of this year that number had reduced to around 145 as more people decided that
they no longer required a case manager. This is a positive sign of recovery.

Meanwhile the community service hubs have gone from a peak of around 1000 visits a week to an average of
500 visits a week. The reducing reliance on case managers and hubs suggests that individuals and communities
are recovering their resilience. DHS is still providing temporary housing to some 315 bushfire-affected families.
Some people will need ongoing psychological support, and this will be a focus of future work with recovery
partners.

We are committed to ensuring that people have the social supports and receive the services that they need. We
are confident that for those clients who require more support in the longer item we will be able to transition
them into mainstream services. Feedback from our clients has validated that we are helping people to help
themselves. For example, in a discussion with a client we heard, ‘Our case manager helped us with what we
really needed, but eased us back into doing things for ourselves. Looking back, I could see all the things that he
did to get us doing things for ourselves’.

DHS and the health department — primarily through the bushfire recovery services unit, which is co-located
with the Victorian Bushfire Reconstruction and Recovery Authority — will continue to work to ensure that
services are coordinated and that the recovery of bushfire-affected areas is effectively supported. Certainly the
Department of Human Services is committed to supporting bushfire-affected individuals and families in the
longer term, and we will, where appropriate, support key programs that they will need to continue once VBRA
ends.

Mr RICH-PHILLIPS — Minister, in this budget you are seeking the Parliament to appropriate
$161 million to your department for statutory child-protection services, yet the Auditor-General found in his
report last year that you have failed to meet your obligations under the statute for which you are responsible. In
the hearing the standing committee had earlier this year the secretary was asked how many case plans, or how
many orders, were made in 2008—09 and the department confirmed there were 3241. The secretary was then
asked, of those orders, how many best interests case plans had been prepared as required by the legislation. The
secretary responded:
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We would have to take that on notice ... We are well aware that we have a number of cases where we have not complied with that
requirement.

In your earlier answer you spoke about the policy, custom and practice of the department. That does not excuse
the failure of the department and you as minister to meet your statutory obligations under the legislation. I
would ask now, again: how many of those case p