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Pu b lic  Accou n ts  a n d  Es t im a te s  Com m it te e

Consumer Affairs

The  Hon . Pa u l Ed b rooke  MP
Min is te r for Consum e r Affa irs
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Ke y a re a s  for th e  Consum e r Affa irs  p ort fo lio  inc lud e :

Vic toria ns  in te ra c t  with  b us ine s se s  e ve ry d a y th roug h  
shopping, trades, services and major purchases.

Th e  Consum e r Affa irs  p ort fo lio  is  foc use d  on  h e lp ing  
e nsu re  m a rke ts  a re  fair, safe and competitive.

Protecting consumers 
in everyday markets

Marketplace 
fairness 

Cost -of - living 
related harms

Regulating high 
consumer risk industries

Supporting Victorians 
experiencing vulnerability
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3Investment where it is needed 
most

⇢A $5 million inve s tm e n t  in  Victoria’s Fair Fuel Plan , re q u iring  
se rvos  to  re p ort  fue l p rice s  d a ily th roug h  Servo Saver  a nd  
se t  a  d a ily fue l ca p .

⇢ $2.7 million in  20 26-27 to  e xp a nd  financial counselling 
se rvice s . 

⇢ $2.4 million for m ore  p la ce -b a se d  com m unity in form a t ion  
a nd  sup p ort  se rvice s , inc lud ing  Bring Your Bills Days e ve n ts

⇢ $4 million ove r fou r ye a rs , for home loan stress sup p ort  
th roug h  Mortg a g e  St re ss  Vic toria .

In  th is  ye a r's  b ud g e t  we  ha ve  inve s te d  in  p ra c t ica l he lp a nd  t a rg e te d  
com p lia nce  to  b e t t e r protect and support Victorian consumers
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4Strengthening confidence in the 
market 

⇢ Sys te m  re form s  for the  retirement village community  in c lud ing :
• VicAssist , a  fre e  se rvice  to  he lp  re s id e n ts  re so lve  d isp u te s
• s ta nd a rd  form  con t ra c t s , m ore  t im e ly e xit  e n t it le m e n t  

p a ym e n ts  a nd  a  fa ire r con t ra c t  t e rm ina t ion  p roce ss .
⇢ Furthe r re form s  to  s t re ng the n  consum e r p ro te c t ions  inc lud ing :

• d e live ring  property market reforms such as sale price 
disclosure la ws  a nd  mandatory pre -purchase building and 
pest inspections.

⇢ The  Underquoting Taskforce in  Consum e r Affa irs  Vic toria  
c ra cks  d own  on  re a l e s ta te  a g e n ts  who m is le a d  b uye rs  th roug h  
un re a lis t ica lly low a d ve rt ise d  p rop e rty p rice s .

Sys te m  re form  a nd  s t rong  com p lia nce  he lp  c re a te  a  fa ire r 
m a rke tp la ce  b y s t re ng the n ing  consum e r p rote c t ions  a nd  hold ing  
wrong d oe rs  to  a ccoun t .
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