


During all of these outages, and the passage of the Longwood fire no one could call 000, the 
reliance for the general public was on UHF CB radio to the local emergency services or via 
Starlink and Skymuster if they had power. 
 
The large generators that luckily just happened to be in Alexandra for the canceled Alexandra 
Rodeo, were redeployed by the SES and DEECA, UGFM technicians and local electricians to assist 
powering the Thornton Telephone Exchange, Rennies Hill Alexandra and Yarck Telstra CMTS, 
ESTA and OPTUS sites and also Devils River Tesltra CMTS, RMR and ESTA sites. Had this not 
occurred much of the area would have been without internet and telephone services for days. I 
have also heard of similar instances of this occurring in the Walwa fire in the NE of the state. 
 
It was not safe to bring generators into the area during the fires as it was a red zone; it was just 
lucky they were available locally at the time. This again highlights the necessity for permanently 
installed generators to be installed at key communication sites like Rennies Hill Alexandra and 
Yea CMTS and Yea Telephone Exchange.  
 
When it was safe a few days later Telstra and Optus were able to deploy generators to Highlands 
and Alexandra to re-instate mobile phone and RMR services. Battery backup simply does not 
provide longevity of service; permanent backup generators are required.  
 
Also, an alternate Fiber feeding to Alexandra and the Murrindindi Shire via Mansfield Shire, that 
I believe is actually in place but is not operational as a backup, providing service when the 
primary fiber connection is lost.  
 
This was highlighted to the Federal Minister for Emergency Management Kristy McBain MP and 
Victorian Emergency Services Minister Vicky Ward MP and Victorian Treasurer Jaclyn Symes 
visited Alexandra. 
 
These generators remained running providing power for 3 – 5 weeks being refueled every two 
days to maintain communications.  
 
Through all of this loss of mains power, telephony and internet, UGFM – Radio Murrindindi 
continued to broadcast emergency information, relying on permanent generators, satellite for 
internet connectivity and local two-way radio systems for communications with local Hospital, 
CFA, SES and DEECA. 
 
 
Yours faithfully, 
 
 
 
 
Peter Weeks ESM OAM 
President 
Upper Goulburn Community Radio Inc. 
 




