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Inquiry into TAC claims underway 
Victorians can share their experience of the Transport Accident Commission (TAC) 
claims process as part of a new parliamentary inquiry. 

The Legislative Council Legal and Social Issues Committee is collecting submissions from 
the public until Friday 17 April 2026. 

“This is a timely inquiry given how many people are affected by road trauma in any given 
year in Victoria,” Committee Chair Joe McCracken said. 

“We need to ensure the system for claims is working appropriately and supporting the 
care required by those who are injured on our roads.” 

The Committee is primarily looking at processes around legitimate claims, including 
disputed claims and circumstances related to fraudulent claims. 

Private provider discretion to set fees exceeding the Medicare Benefits Schedule rate will 
also form part of the inquiry. 

How the TAC interacts with other services, such as the National Disability Insurance 
Scheme (NDIS), is among the terms of reference as well. 

Once the submission phase ends, the Committee intends to hold public hearings before 
a report to parliament is due, no later than 11 August 2026. 

Make your submission on the Committee’s website. 
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