
MELBOURNE AIRPORT 

1 July 2019 

Patrick O'Brien 
Secretary 
Legislative Council Economy and Infrastructure Committee 
Parliament of Victoria 
Spring Street 
EAST MELBOURNE VIC 3002 

Dear Mr O'Brien 

INQUIRY IN TO THE COMMERCIAL PASSENGER VEHICLE INDUSTRY ACT 2017 REFORMS 

Thank you for your letter dated 10 May 2019 inviting Melbourne Airport to provide a submission to the 
Inquiry into the Commercial Passenger Vehicle Industry Act 2017 Reforms. 

As part of this process, Melbourne Airport is keen to highlight the impact that the legislation has had on 
the undertaking of "touting" at Melbourne Airport. 

Previous legislation 
Previously, "touting" was an offence under section 158A of the Transport (Compliance and Miscellaneous) 
Act 1983 (VIC) (Version 207) (section 158A). 

In practice, section 158A provided Victoria Police and Taxi Services Commission officers with the power to 
issue infringement notices to individuals that engaged in touting. This served as a significant deterrent. 

Current issue 
Touting occurs at Melbourne Airport when a driver offers, solicits or induces a person to hire a motor 
vehicle without that motor vehicle being pre-booked or waiting its turn in the taxi rank and/or hire car 
queue. Drivers who tout generally place themselves at the passenger exits of the terminals, or near taxi 
queues, and ask people whether they want a ride in their vehicle. 

At Melbourne Airport, touting creates significant issues for the operation of the forecourt and surrounding 
road network and for the experience of the passengers. We are also concerned about the security and 
safety risks that touting creates as we are unable to ensure that drivers have the necessary Victorian 
driver accreditation or have passed driver history and national criminal history checks. 

In a survey conducted during the week of 18 March 2019, we recorded up to 50 touting incidents across 
Melbourne Airport in one 30-minute period. We are constantly receiving complaints from passengers 
about the impact of touting on their experience at Melbourne Airport, with concerns for security and safety 
also being raised. 

Customer feedback regarding touting has increased significantly in recent months. Feedback including the 
poor customer experience, harassment and safety concerns associated with touting, is regularly received 
through our customer channels. Some examples of this feedback has been included as part of the 
submission. Names and certain details have been removed to ensure the privacy of the individuals. 

'I have major concerns about the large number of taxi touters inside the 
terminal. Yesterday at Qantas terminal I was approached by 3 individual men 
asking if I wanted a taxi. I firmly told them that what they were doing was 
illegal and they backed off very quickly. But I should not be subject to that 
behaviour. I also observed one of the men eyeing of a single attractive female 
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