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Department of Hea lth and Huma n Services 

..... - _ ::-d~J 

B,Olld,,,.,•dows Housing Office 
56-58 Coleraine St 

OROADMEAOOWS VIC 3047 
Email: broad,,,.,adows.houslna@ldhhs.vlc.sov.au 

www.dhhs.vlc.gov.au 
Telephone: (03) 93091255 

26 November 2017 

Ref N 

Th,- o~partment of Health and Human Services Is checking your application on the Victorian Housing 

Rcclster to confirm that you still want social housing. and If so that you are still eligible and your 

information ls up to date. 

Plc~sp complete the attached form and provide all the requested documents by 24 December 2017 to the 

Housine Advice and Assistance Team at the Broadmeadows Housing Office on (03) 9309 1255. 

Wh~n yn11r Information h~s been checked, a letter will be sent advising if you are still eligible to remain on 

!hf' rcci-:trr. 

I( the form and the documents are not received by the due date, the department will assume that you no 

lon~cr need housinc and your application wlll be removed from the register 

If you are not sure how to flll in the form ·or have other questions, please call the Housing Advice and 

A~<istance Tea m at the office mentioned above. 

If you no longer want to be on the register, please contact your local office. You c.in cancel your 

appllcatlon over the phone. If you change your mind w ithin two years, and you are still eligible for social 

housine, you can have your application put back on the register. 

Plea:e quote reference number when making enquiries. 

You~ sincerely 

Stuart Undncr 

Dl~c ~ or, Service Implementation and Support 

Victorian 
housing register 

Language link 
English 

This letter rolotes to an appllcatlon for housing on tho Victorian 

Housing Register, a public housing tenancy or a bond loan 

appllcatlon. If you need help understandlne this lotter, contact 

your local Department of Health and Humnn Services office, or call 

Lan6uaee Link on (03) 9280 0799 for an Interpreter. 

Arabic :..,.; 

;+/ ,i ,.;;,-.s.;t.' ,iL-i".;......),, :,Lll ,..;.i.,.tt_._;, ,:.. .:.i.z 
,;,: '+'--~ I~ .,;;'~I.:,_,,.,. .fa.).;,,, ..;,_....J1 ._.i:. ,: ,..J .:,~11 

4/µ • • nH . - - ,:,, ..,.:s...,,;...., .l.l...._,:,,::.~_,.1 ;~t... 
fl J.) ~ ~, (lon1u•1• Link)~ :...J.;, 1,l-.,3; ·~ 

... .;.. _;.,, ~,-.-!l (03) 9280 0799 

Simplified Chineso .,:::; 

J,.:ffi:1Hi'!clt;t~3f.ffl~IJHliUl:tr-11if&'II~- ~lilffts:llt<l'P~1,Ut• 
II'!. /lllll!l!lll:JJH*flll'l.n/i'iiHUHilJI/J, iil/G~!/l.l8itl:1$1&1l'l~t,tfll 
( Department of Health and Human Services) JJ.lJ!Jd:, Jll?.!ltT(03) 

9280 0799 a~ language Link, ~,ROil<bll/~JI/J. 

Traditional Chinese !~®•l•X 

~ISIIUH1lffl1}1il $1~, ~lillll~ltl'P~~!l(li'lN~llllll, /111:ll'-~B~ 
1ttlVJ;>/"ll2lHUtill', Mfllllllmllllll'llfi1;#11Al~/IIU!lti!ID•partmcnt of 

Health and Human Servlcos).lll?Ji.lll, ~Hl14'!ri!ttllill1/!«11!$ (03) 

9280 0799 llll!!Sll~ll'lAtJIIJ. 

Croatian Hrvotskl 

Ovo plsmo so odnosl na jedno od sljedeteg: na ulaganl• molbe za 

prfmanje stambonog smje!taja kroz Vlktorijskl stambonl reglstar, na 

val drultvenl stambeni najam, Ill na molbu za doblvanje kredlta za 

polog. Ako no razumljete dobro !to u njemu pile, kontaktlrajte vd 

mJesnl ured M lnlstarstva za zdravstvo I druitvene usluge ill m:izovlto 

Laneuage Link na bro) (03) 9280 0799 da blste poratl)ovarall uz 

pomot tumi><!•. 

Pollsh Pol•kl 

Ten 11st odnosl sl~ do wnlosku o mloszkonle znajduj~ce slQ w 

Wlktorfansklm Rejestrza Mloszkanlowym, wynajem mleszkanla 

publlcznoeo lub do wnlosku o potyczk~ na kaucj~. Jelll potrtebujesz 

pomocy w zrozumlenlu teco llstu, skontaktuj sf~ ze swolm lokalnym 

blurem Department of Health and Human Services lub zadzwon do 

Laneua1e Link pod numer (03) 9280 0799 I poprol o Uumaaa. 

Russian Pyec"•\ 

:h'o nHCbMO c,,.,aHO C HIIIS/1eHHeM O npeA(>CTalllleHH"1 

>tOVlbA ~epe, >t<MHW,HblH perHCTP WTaTa BHKTOpHft (Victorian 

Houslnc Reelster), c •P•HAoH roeyAapcTeeHHoro >KH/lbll WIH c 

Hft8/leHH8M O n peAOCTa8/IOHHH CCVAbl A/1,lllj OHaCGHH,iJ Ja/lOra. 

ECIIH eaM HY)MHa MOMOW,b A/IA Toro, 'fT06~ noHATb 

COACP>KIHHO ,1oro nHCbMI, o6paTKTOCb 8 MeCTHOe 

oTACJleHHoAenapraMeHTa SAPaaooxp1HeHHJ1 H vcnvr AflA 

HaCMOHl1" <°"2 ] as _ ;:_n Services) 11n11, 

eC/IH HM HVH<eH nepoeoA'fH~, noseoH90 language Link no 

HOMO PY (03) 9280 0799. 

Somali Somali 

Warqadaanl waxay la xlrlirtoa codsashada guri-siinla khusoysa 

Oliwaan--hayah• Gufi..sJlntnVlctorlo, kireyslga guryaha 

dadweynaha ama codsiga daynta dhigaalka (bond). H.lddil 

aad uga bnahan tahay ca.maad fahamka warqaddan, 1"· 

xlrilr xafilska Adeegyac.~ IJJ!§IJISJ Uf)UAlnv,ll of Health 

and Human Services, ama ka wac Language Link lulecfanka 

(03) 9280 0799 wudi lurJumaun eh. 

Spanish E19a;o1 

Esta cart.i so reficre a una solk:ltud de vlvienda en el Victorian 

Housing Reclstor, un contrato de arrondamlento de vivlcnda 

publlca o una soilcltud de pn§stamo do flanzas. Si neccsita 

ayuda para entcnder esta carta, p6ngue en contacto con la 

oficlna local del Departamento do Salud y Servicios Humanos 

o Ila mo a Language Link al 
(03) 9280 0799 para un lnt6rprcte. 

Turkish r.«oo 

Bu meklup, Victoria Konul Slcili'ndokl blr konut, kamu konuUan 

kirac,hQ1 veya tcmlnal borcu ba~vurusu ile ilgllidir. Bu moktubu 

anlamak ~n ynrd,ma ihtiync,niz varsa, yorel SaQhk vo lnsan 

Hlzmotleri &kant,~, ofisiniz lie lll;klyo go91> veya blr torcOman 

icln (03) 9280 0799'dan Oil BaOlanllsl'rn araym. 

Vietnam ese v,;, 

Bue thv nay li6n quon ~n m~ aon xin nha trong SO 

Oling ~ Nha c, Victoria, lhu6 nha chlnh phu hay c:ron xin 

mvqn ti«\n th6 chAn. Nau quy vi kh6ng hl6u b(rc 1h11 nay 

va can C,U'Q'C giup c,o,, xin liAn 111c val vAn phoog B~ Y ta 
va DicJR.. I $ h a <fia phU'O'nQ hay gQi cho 

Languago Link qua s6 (03) 9280 0799 c,a xin lh6ng d jch 

vioogiupc,o, 

For other languagos, an interpreter is available through you r local o ffice. 

If you would like to receive this publication In an accessible format. contact your local office, usi~ the National Relay 
Service 13 36 77 ir required 



 
This questionnaire Is used to conllrm yo<.r current social housing application det31ls and check your eligibility to 

remain on the Viclorion Housing Register. 

Wh:it !odo: 

Fin in this questionnaire in CAPITAL letters, 

Att:ict, :ill tho documents we ask for, 

Sign the ::,uthority for Contretink (if using lncomo Confirmation) 

::i11n t:Y. prim::iry applicant decl::iratlon 

Return this quostionn::ilro to your local Dep artmont of Health and Human Services office, or any community 

hou5inq :,gency offiCA. 

Please tell us what vou want to do w ith vour aoolication for hous inQ 

D ; s!ill want housing 

If you w ant to keep your application on the register, complete oil sections of this questionnaire and return It 

- and all documentation - to your local Department of Health and Human Services office. 

Otherwise - if you are not adding anyone new to your application - you can call the Broadmeadows 

Housing Office on (03) 9309 1255 and we can review your eligibility over the phone, and tell you if we 

need ony documents from you. 

D Remove my application f rom the register 

If you don't need social housing any longer, sign the declaration below and return this page to your local 

Department of Health and Human Services offlC8, or any community housing agency office. 

You do not need to complete the rest of the questionnaire. Once we have received the declaration, we w ill 

remove your application from the Victor ian Housing Register. A latter will be sent to you confirming this. 

N1cmntively, you c::in c::ill tho Bro:>dmeadows Housing Office on (03) 9309 1255 to remove your 

nppllc::itlon. 

Occl:iration by Prlm::iry applicant for REMOVAL of your housing appllcatton 

I confirm that I would likt,,.my-public"'hou sing application REMOVED from the Victorian Housing Register. 

I I I 1 1 PL, I MM i yy·, ·, I 
Prlm::iry ::ipplicant's full name Signature Data 

OFFICE USE ONLY 

D::ite received Name 
. 

Dote res:ilstored Service ID 

Approved Effective date 
catooorv 

TMP· CI · 19 1 

About you and your co ntact details 

Your Nam e 

Your Postal Address -
-
Your Residential 
Address 

Your contact phon o Daytime: 
numbers 

After hours: 

Mobito· 

Your email address 

How would you like to 0 Post 0 Emmi 
receive written 

Information f rom us (seleci 2m option only) 

about your application? 

Types of social hous ing you would like to be offered 

Toll us which types of social housing you would like to be offered. 

If you choose both, you will be more likely to get housing. Both are long torm housing. 

0 Public housing Is managed by the state government. It is f0< people on low incomes that ore most in nood, 

ospocially those who have recently experienced homelessness, or have other special needs. 

0 Community housing is managed by not-for-profit organisations. Somo specialise in helping specific groups, 

like people with a disability, women, singles and older people. 

If you chose community housing abovo, you can also choos1t to bo considered for tho following typos 

of community housing If you think !hoy are appropriate for you: • 

0 Aboriginal Housing Victoria provides housing for people who Identify as Aboriginal or Torres Strait lslandor. 

0 Rental cooporatlvos are independent entities managed by tenant mombors. 

O Community-managed rooming hou ses (sometimes referred to also as boarding houses) generally provide 

housing f0< ~,A§i6!,SIM!j!!S lliloo ... etlmes through disadvantage) may find it difficult to access other private 

rental housing. -,;~ 
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Ac:iditior.al household member(s) 

TPII us about the other adults and/or children who will live with you. 

For ~ househOld members you have nQ! already told us about, please provide: 

Proof of identity documents if they aro over 15 years old and are paid an lndependenl income by Centrellnk. 

Proof of Australian residency ir they were born overseas. 

Ir they are children, Confirmation of children's names and custody arrangements, if applicable. 

Fnr all hou:.chold members that receive their own independent income, please provide Proof of Income and Proof 
of ~s::ct-:; (for example, a current Centrelink statement or bank statement). 

HoW"VN if household mcmbors consent lo Conl relink Income Confirmation, they must sign the Authority for 
c~:,trclin!i to rc!c:,~o cu:.tomer Information to the Director of Housing on page 8 and are not required to 
::uppty :my income or assot documents. 

Documents we may need (for new people you add to the application) 

r roof o~ Identity 

If they are a Cenlrelink customer, over 15 years of age and with an independent income, lhen you do not need to 

provide proof of identity documents. 

If they are over 15 years of age and have an income that is not from Centrelink then you must provide proof of 

identity documents. 

Please refer to the Proof of identity factsheel on our website (www.houslng.vlc.gov.au) or by contacting one of our 

oflic"S. 

Prnof of /\u!;trali;tn residency 

For each person who was not born in Auslrali:i, please include one of the following: 

/\ustrali:m citizenship certificate 

Immigration vi:.:i 

Passport or a letter from the Department of Immigration and Border Protection. 

Confirmation of children's names and custody arrangements 

If thcro aro depcnd:lnts in the household, you will need to give us one of the following documents to confirm the 

mmcs or the children: 

M"Ciic.iro cord or Health c:ire card. 

tf you :,re roquc:.:ing :idditional rooms for child :iccess arrangements, documentation from a solicitor, the Family 
Low Court, or a statutory declaration from the primary caregiver to confirm the custody arrangements. 
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Household Member 1 
Title (Mr, Mrs, Ms, Miss, etc.) j Full name 

Date of birth I I I Gender O Mele 0 Female O Indeterminate O lntersex 0 Other 

What Is their relationship status? 

0 Single 0 Partnered to me 0 Partnered to another household member, Name: 

CRN or OVA number -
Are they Aboriginal or Torres Strait Islander? ONo 0 Aboriginal 0 Torres Strait Islander 

Are they an Australlan citizen who was born In Australia? ONo D Yes 

If no, in what country were they born? 

When did they start llvlng In Australla? I I 

Aro they affected by Centrollnk's two-yoar newly-arrived residents waiting period? ONo OYes 

What i s their Australian residency status? 

0 Australian citizen 0 Sponsored migrant 

0 Permanent resident 0 Permanent Protection Visa, Subclass 

D New Zealand resident 0 Resolution of Status Visa, Subclass 

Household Member 2 
Titlo (Mr, Mrs, Ms, Miss, etc.) j Full name 

Date of birth I I I Gender O Male 0 Female D Indeterminate D lntersex D Other 

What Is their relationship status? 

OSingle D Partnered to me 0 Partnered to another household member, Name: 

CRN or OVA number 

Aro they Aboriginal or Torres Strait Islander? O No D Aboriginal D Torres Strait Islander 

Are they an Australian citizen who was born in Australia? ONo D Yes 

If no, In what country wore thoy born? -
When did they start llvlng In Australla? I I 

Are they affected by Centrellnk's two-yoar newly-arrived residents waiting period? ONo OYes 

What Is their Australian residency status? 

0 Australian citizen D Sponsored migrant 

0 Permanent resident D Permanent Protection Visa, Subclass 

D New Zealand resident D Resolution of Status Visa, Subclass 
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Ho~!:.::eholci Member 3 

,"i:lr- (Mr, Mrs, Mc, Miss, etc.) I Full name 

D:i:o or birth I I l Gonder O Mele 0 Female O Indeterminate O lntersex 0 Other 

Whnt Is :heir rclntionshlp status? 

0 Sln<JIP 0 Partnered lo me 0 Partnered to another household member, Name: 

-
c:,N nr OVA number 

/\ro they Aboriginal or Torres Strait Islander? ONo D Aboriginal 0 Torres Streit Islander 

/\ro :hey :m /\ustrnlian cl:izon who was born In Australia? ONo D Yes 

If no, In whnt country wore they born? 

When did they start living In Australia? I I 

Are thoy affected by Centrellnk's two-year newly-arrived residents waiting period? ONo 0Yos 

What is tho Ir Australian residency status? 

0 Australian citizen 0 Sponsored migrant 

0 Pmn:inent resident 0 Permanent Protection Visa, Subclass 

D Now Zc:iland resident 0 Resolution of Status Visa, Subclass 

~ 

i-:ousellok l Member 4 

Tl:l~ (Mr, Mrs, Ms, Miss, etc.) I Full name 

0:i(o of birth I I I Gender O Male 0 Female O Indeterminate O lntersex OOther 

Wh:it I:: !hoir relationship statue? 

0 Single 0 Partnered to me 0 Partnered to another household member, Namo: 

CRN or OVA number 

Aro :hey /\borlglnnl or Torres Strait Islander? ONo 0 Aboriginal 0 Torros Strait Islander 

Arc they an Auctrallan c itizen who was bom In Australia? ONo D Yes 

If no, in what country wore thoy born? 

When did they start living In Australia? I I 

Aro they affoctod by Centrelink's two-year newly-arrived resldonts waiting period? ONo 0Yes 

Wh:it Is their AuGtralian residency status? 

0 Australian citizen 0 Sponsored migrant 

0 Pormanent resident 0 Permanent Protection Vise, Subclass 

0 Now Zeal:ind resident 0 Resolution of Status Vise, Subclass 
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Household Member 5 

Tltlo (Mr, Mrs, Ms, Miss, etc.) I Full name 

Date or birth I I I Gender O Mele 0 Female O Indeterminate O lnlersex O0lher 

What Is their relationship status? 

OSingle 0 Partnered to me 0 Partnered to another household member, Name: 

CRN or OVA number 

Are !hoy Aboriginal or Torros Strait lslandor? ONo 0 Aboriginal 0 Torres Strail Islander 

Are thoy an Australlan citizen who was born In Australia? ONo D Yes 

If no, In what country woro they born? 

When did thoy start llving In Australia? I I 

Are they affected by Ccntrelink's two-year newly-arrived residents waiting period? ONo OYes 

What Is their Australian rosldoncy status? 

D Australian cltlzon D Spcnsored migr:inl 

0 Permanent resident 0 Permanent Protection Visa, Subclass 

D New Zealand resident 0 Resolution of St:ilus Visa, Subclass 

Your current housing circumstances 

Where are you living at the moment? (Ploase tick all boxes that apply) 

0 Cer1111an park 0 Transitional Housing Management (THM) 

0 Crisis accommodation 0 Community Care Unit 

OHotel 0 Family & friends 

0 Owner-occupier 0 Community managed housing 

0 Pubhc housing 0 Private rental 

0 Studont accommodelion 0 Rooming or boarding house 

0 Tempcrary accommodation OVohlcle 

0 Prison (please provide release dale) D Other (ple:iso give doroils) 

Typo of dwelling (Please tick one box only) 

0 Transportable home OBedroom 

0 Houso 

0 FlaVunil 

0 Studio Of bedroom that is not part of the main house 

0 No dwelling 0< Other (please provide details): 

0 Movable unit I Self-contained bungalow f I 

Dato you startod living thoro ___ / ___ l __ _ 

How many woeks can you live there? 

O1-2weeks O3-6weeks O6-12 weeks More than 1 ear 

0 Until other accommodation becomes available 0 Unsure 
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De ~·cu w,i:1t :,nofhc-r pcr;on, or an organisation to be able to make enquiries about your application on 
,·~·,, rr:1:1:r? (You <:.c,n change your mind :iboul this at any time). 

1r you 9"t h"IP from a :upport service, health professional or other individual, you can give us their details here If 
you wont them to be ::ible to speak to us about your application. 

ONo 

0 Yes (Ple:iso complete the person and/organlsallon details) 

Pcrson'!l name 

Organisation name 

IA1dros:: 

l5i,t:,11rb/Town I Postcode 

Tc!cphonc Landline: I Mobile: 

2m:iil :iddrcss I 

1: :he~ provide you with help or support, what type of holp or support is it? 

Do you con::cnt to us contacting the person and/or organisation abovo about your application? 

O No OYes 

~"!n we write to you, do you want a copy of the letter sent to your support person? 

(Plc,1~e ~pc~!< to them about this first, so that they can expect to receive copies or letters we send you). 

O No OYes 

\liih01·0 'fCll want to live 
Tell u:: where you want to Jive 

Social housing is grouped into areas aC(oss Victoria. You cannot choose a specific suburb to Jive in, but you can 
choose up to fivo areas. 

In citios and larger towns - such as Ballarat, Bendigo, Geetong and Melbourne - there will be a number of 
connecting suburbs or towns linked by public transport in each area. 

Sm::iller towns in country areas will generally rorrn their own area that only includes that town. 

Unli>ss wo havo recognised that you need accommodation in a specific location within an area, your selections are 
:'.111 treated " qu;qlly and you could be offered housing in any one or the areas you choose. 

Th" full list or nrc,is is available in the Victorian Housing Register guide, or you may contact any housing provider's 
ornc" to dl::cu~s areas you w:mt to livo. 

Clloo~c up to five ~rcas from tho areas below. 

Ii I 
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Centrelink Confirmation eServices 

CCeS Is an online service that allows the Department of Health and Human Services (the department) to obtain 
intormation directly from Centrelink, to confirm your eligibility for housing services. 

CCeS has strict privacy and security standards, and the department must havo your consent before it can obtain 
information about you from Centrelink. 

You can provide consent by signing tho Consent lo use Con/relink Confirmation eServlces below, and ticking the 
Income confirmation and/or Contact and address verification check boxes. 

More information about CCeS is available from Centrelink and from Centrelink's website: www.humanservicas.gov.au. 

Consent to use Centrelink Confirmation eServices 
I/We authorise the Australian Government Department of Humen Services (Centrelink) to provide the Victorian 
Department of Health and Human Services (the department) with the results of the enquiries I/we have indicated 
below in order to enable the department to determine ir I/we qualify ror social housing services. 

I/we understand that tho information provided by Centralink to the department may contain the following: 

lncomo confirmation. Personal information such as (but not limited to) current or historical details of 
Centrelink payments received, dependants, marital/partnered status, Centrelink deductions, income rrom 
sources other than Centrellnk and assots. 

Contact and address vorification. My/our current address and contact details, and also my/our addross 
history (up to two years), which the department may use to support an application for priority housing. 

1/wo authoriso tho department to use Centrelink Confirmation eServices to perform a Centrelink enquiry of my/our 
Centrelink income, asset and payment details. 

I/we understand this consent, once signed, remains valid while I am/We are a customer or the department, unless I/We 
revoke ii by contacting tho department or Contralink. 

I/we understand that if I/We withdraw my/our consent or do not allematively provide proof of my/our 
circumstances/details, I/we may not be eligible for the service provided by the department. 

Applicant 1 Applicant 2 Applicant 3 Appllcant 4 
Full name Full name Full name Full name 

Date of birth Date of birth Date of birth Date or birth 
I I I I I I I I 

Address Address Address Address 

Centrelink Reference Centrellnk Rererence Centrelink Reference Centrelink Reference 
Number CRN NumberCRN NumberCRN Number CRN 

O Income confirmation O Income confirmation O Income confirmation O Income confirmation 
O Contact & address 0 Contact & address 0 Contact & address 0 Contact & address 
verification verification verification verification 

Signature Signature Signature Signature 

Date I I Date I I Date I I Date I I 
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?rimary Applicant Declaration 

It is tho responsibility of the Primary applicant to conlact tho local office If there are any changes to their Victorian 

Housing Register application. All correspondence about the application, Including offers of accommodation, will be 

sent to the Primary applicant only. 

I, (full nomc) 

Qf (ttddrcss) 

(occup::ition) 

, :~L-iro thot: 

1. I h:ive understood lhe inslructlons given above. 

;). All Information requostod has been provided and is true and correct. 

Your si;in::ituro: _ ___________ _ Dala: __________ _ 
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