Travellers Rest Motel
&7 — 49 Main St
Baimsdale 3875

78 Way 2067

The Executive Officer

Rural and Regional Committee
Parliament House:
MELBOURNE VIC 3002

Re: Inguity into Rural and Regional Tourisae

(1) the economic benefits-of tourksm in regional aveas, mchuding tracking the flow-on
benefits through other regional businesses ‘and industry;

We have no reasos to-doubt the flow oneffects to viher regional businesses and industry
as touwrism is a large part of the Batinsdale omd East Gippstand economy. However, it
appears that meny other businesses do not vedlize the Benefits of encouraging visitors fo.
QU rEgON ‘

(2) potential impediments to the sustained growih of regional tourism, economic activity
and jobs.. '

Unfortunasely the biggest impediment fo grovwiliof tourism in Buirnsdale appears to be
lack of insight into the effects of negarive labeling has onour fime. With this I meaw thot
Bairnsdale has beern labeled a “commercial centre™ therefore in'the EG Tourism five
year strategic plan we are by passed s far-as-developmentof the tourist industry heve.
All the focus is on Lakes Entrance as “the hub” where tourist are encouraged io o ard
stay and Buirnsdale is there as a day trip or visivon the way. Regionally the same fack of
insight and blinkered-approach has beentaken. Many of the people adding 1o the rural
and vegional tourism in Gippland siort out o5 just visitors for other reasons-eg local
weddings, funerals, parties and visiting fomily. Fhey return as traditional “tourists” at a
later date. By not focusing strategies-on these visitors at awearlier fine intheir visit to
the regiovnwe are warketing in the wrong direction...but no-one seems to-be recognizing
this...

(3) the effectiveness, ot & National, State-and local fevel, of current programs to promote
and enbiance toutisen in regional Victoria;

Support for small businesses is terrific.esp Work safe aind Small Business Field Officer
Progran:. As far-as tourism specifically goes there seems 10 e plenty of advertising and
paper promotions out there. The local Bairsndale Tourist Information Centre does o
great job



{4) initistives to incréase both international and domestic visitornights inregional
Victoris

Sadly-lacking as fav a5 international visitors goes I wonld think, though ey be wrong.
The only international people we see are Hose who visit our web site or those pussing by
vl wee gy bill board. Ternotoware of waelin the way of regional inftistives other thun
wel sites. Interstote and domestic visitors seenrto be promoted well.

{5) the efficacy-of existing methanisms ata National, State and local level to-address the
impact.on regional tonrism of natural events such as bushfires, floods and drought, and
effective measures todrive-long termy coonemie recovery; and

From what we have experienced with regard to the vecent bush fives in East Gippsland
the response and effectiveness of sivategies appeared to be timely ard well done.

{6y opportenities to leverage private investrtent and commercial activity in-rogional
tourism infrastractore, including ecotonrism.

Aveas-of eco tourism that huve-been-overlocked. inthe vegion, such asthe koalaon.
Reymond fstond....and others throughowt the region...

We need to vevisit-the Gippsiand Siategic five year plan to addresy problems first:

Eeo tourisim has g lot of potential benefits andis not befng prowoved much; just
individual businesses really

We hope this infonnation is helpful
Yours Stacerely
Peter and Wendy Flahive
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