6 October 2008

The Executive Officer

Family and Community Development Committee
Parliament House

Spring Strest

East Melbourne VIC 3002

Inquiries into Supported Accommodation for those with Disability and Mentat lliness

Please find enclosed documents forming SANE Australia’s submission to the above
Inquiries:

SANE Blueprint Guide into Supported Accommodation
which surveys the evidence and outlines good practice in the area of supported
accommodation for people with a psychiatric disability.

SANE Research Bulletin on Housing and Mental lliness

which reports on a survey of those affected, conducted earlier this year, outlining the
barriers and supports for good accommodation which they identify as significant. If also
includes four consequent recommendations for all Australian governments:

* Recognition of people with a mental illness as a high-risk group requiring prioritisation
for public housing

* Prevention of homelessness through active support, especially around periods of ill
health

* Support to find housing, especially with negotiating the bureaucratic complexity of
accessing public housing

* Improved availability of public and other affordabie housing stock, inciuding an
appropriate proportion with flexible support provision.

Yours sincerely

Dr Paul Morgan
Deputy Director, SANE Australia
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People affected by mental illness are far more likely to become hoteless than others -
facing many more barriers — yet do not receive the appropriate help they need to find and retain housing . . .

Mental illness is acknowledged by the
Australian Government as a major risk factor
for becoming homeless. ™ Despite this, a recent
study by the Australian Institute for Health

and Welfare (AIHW) found that people with

a mental illness are ‘less likefy than other
homeless people to receive the type of support
they need.” **

This SANE Research Bulletin investigates the
housing status of people living with a mental
illness, and the factors which help and hinder
them from finding suitable housing.

The survey was conducted during March and
April 2008, using a convenience sample of
372 people who completed a questionnaire via
the SANE Helpline or website, The majority
of respondenis were female (61%) and
predominantly 25-19 vears old (40%). Nearly
al (89%) had dependent children. The most
common diagnoses reported were depression
{29%), schizophrenia (25%), bipolar disorder
(23%), and anxiety disorders {9%).

Where do people with a mental illness live?

_ 18% Owner

31% Private rental Supported accom

The most common form of housing reported
was private rental (31%), followed by owner-
occupier (18%), public housing (17%), and
living with parents (16%). Only 5% were in
supported housing.

Nearly half {47%) of all respondents were in
unsatisfactory accommodation and looking
for somewhere else to live. Almost 0% had
applied for public housing but had experienced
difficulty with their application.

What barriers do people with a mental illness
face in finding suitable accommodation?

People living with mental Hiness are among the
most vilnerable members of the community,
fiving close to or helow the poverty line. About
60% of respondents were living on the Disability
Support Pension, and 27% were receiving a
Newstart allowance.

A key finding of the survey was the extremely
high number of respendents {94%) who had
been homeless or were without suitable housing
at some time, A number of barriers were
identified which had contributed to this.

Discrimination
AEE———— O O %0
Nearly 00 % believed they had been
discriminated against at some tire, particularly
in seeking private rental accommodation -
forcing them to accept unsafe or substandard
housing options.

Public housing application
90 %

Nearly 90% also reported that the complexity
of applying for public housing had created
difficulties for them.

Lac {

h of support 87%
A majority (87%) reported that lack of support
around the time they became unwell and
were hospitalised had contributed to loss of
accommodation.

High rental costs

I O3 0
Cighty-three per cent of respondents reported
that high rental costs were a major barrier to

finding a suitable place to live.

Housing difficulties also created problems in
maintaining relationships with family, friends
and heath practitioners, while others needed to
cut back on basic necessities such as feod and
heating to meet rising rental expenses.
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What helps people with a mental iliness to find
suitable accommodation?

17% Help from health workers

41% Other
42% Help from family

Fewer than one in five (17%) reported receiving
help from a health worker to find somewhere
to live. Where people did receive help, the task
usually fell to families (42%).

Asked what would help most, almost al (9g0%)
agreed on more active help from health and
community workers, and improved availability
of low-cost and long-term housing. Many feft
there needed to be improvements to the public
housing system especialiy.

Respondents also supgested that help was
needed to prevent people from losing their
accommodation in the vulnerable period during
and after hospitalisation.

In summary

©  The majority of respendents reported
having been homeless or without suitable
accommodation at some time in the past.
Many lived with the worry of becoming
homeless again.

© A significant number indicated that they
had become homeless following a period
in hospital, when they had not received
sufficient support to maintain their
accommodation.

© Many respondents felt they received little
help to find suitable accommodation, apart
fram their own families who were not
experts in the area.

@ Respondents indicated there was an urgent
need to increase the availability and type
of low-cost public housing: emergency or
crisis, short-term, and long-term supported
accommaodation.

Recommendations

1 RECOGNITION AS PRIORITY GROUP
The Austrafian Government's commitment to
tackling homelessitess fs welcome, and the recent
Green Paper on this issue achnowledges that
people with @ mental illness are a primary risk
group. * More than achnowledgment is required,
however,

The White Paper, due later in 20068, needs to
include specific measures to tackle the special
challenges faced by people with a mental fllness.
Thesc should inchide measures to prevent
hormielessniess, to help this group find and maintain
accommodation, and improve availability of
housing, including supported accommodation.

2 PREVENTION OF HOMELESSNESS

People with a mental illness need active support

fo prevent them from losing their homes,

especially where they have children. Health
services, especially, need to provide effective early
treatnent, and fo ensure that if someone does
become unwell and is admitied to hospital, they are
ot in danger of losing their home,

3 SUPPORT TO FIND HOUSING

Poverty and the disabling effects of mental itlness
miean that many of those affected have difficulty
finding suftable accommodation. Filling out a form
to apply for public housing can be @ daunting task,
apart front the competitive challenge of finding
affordeble private rental accommodation. More
practical support is therefore needed for people
witl @ mental iffness to locate and acquire a place
to live.

4 IMPROVE AVAILABILITY

With long waiting 1ists for public housing

and compeiition for scarce private rental
dccommodation, peopie with a mental illness
are often forced into unswiable housing or
homelessness. It is essential that the range of
public housing available be improved, including
short-term, emergency, supported, and long-term
af fordable accommodation.

* Commonweaith of Austratia, 2008, Which Woy
Home: A new approach to homelessness. Green Paper.
Commonwealth of Australia.

** Australfan Institute of Health and Welfare, 2008.
Housing Assistanice in Austratio, Australian institute of Health
and Weifare.
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