
RESPONSE TO INQUIRY INTO THE ENERGY SERVICES INDUSTRY I 
1. Progress to date 
The energy services industry in Victoria is not well developed or, for that matter, defined. Currently 
there is a good deal of activity relating to energy services both at a State and Federal level however the 
delivery mechanisms (the consultants, equipment suppliers, energy retailers, etc) are not well 
coordinated. Some of these service providers are not promoted as energy management companies as 
such but provide energy management advice as a component of their core activities (e.g. retailers, 
appliance providers, etc). 
Backeround - ~~~ -~ - -~~~~~ 
The concept of energy rnallagelnent serviius has been around in various gulses since the nnd 1970's 
when thc State Govenunent agencies (SECV and Gas and Fuel) promoted ener&y efficiency as a 
responsible component of their supply activities. The initiatives back then included the operation of 
energy centres', consulting to indusby and research support to appliance manufacturers. During the 
1980's these Authorities promoted Demand management through similar programs. During the 
privatization period and the introduction of competitive markets of the mid to late 1990's the focus of 
these businesses changed to competitive supply and management of the emerging regulatory 
environment of open markets. Whilst energy retailers now provide energy services as a component of 
their service offerings to their customers it is probably fair to say that it is not the core focus of their 
businesses. 
Current Situation 
The primary drivers for energy efficiency services in Victoria are currently the State Government 
programs managed by SEAV, legislation relating to EPA permit licensing for industry and Building 
Regulations relating to new home and commercial building construct~on.Apart from companies and 
individuals taking actions to address these there is little activity currently being undertaken on a 
voluntary basis. 

In reviewing the Energy Services Industry in Victoria it is important to categorize it into the various 
sectors (Residential, Commercial and Industrial). The service industries to these classes are very 
different and the drivers for further developing service arrangements are likely to be significantly 
different in each classification. 

For example in the Residential markets the current energy services relate to retail supply offers (for 
both power and gas), appliance sales (star ratings, etc) and housing design and construclion. Whilst 
there have been many good initiatives to improve end use efficiency in these areas, particularly through 
Government legislation on new home efficiency, etc there is not an integrated approach to Residential 
end use efficiency. To achieve real long term impact the whole supply chain for the life of a particular 
residential property would need to be focused on energy reduction outcomes. Currently most of the 
community endorses the concept of energy savings however few really practice efficiency in their 
normal day to day activities. For example people will now buy a compact fluorescent light at the 
hardware store, some will buy 6ont loader washing machines, etc but will, at the same time, m their 
central heater at 21C or buy a 4 litre capacity car when a smaller capacity would suffice.For end users 
there are few "day to day" drivers for most people to encourage them to change their ways. Stationary 
energy (gas and electricity) is very inexpensive for the majority of people and few relate end use of 
these commodities to the overall supply chain issues required to deliver energy to the meter. Whilst it 
is not an easy ask to achieve real impact the overall mind set needs to change. 

The Commercial and Industrial Sector is very different in that the customer base is much smaller, the 
energy expenditure is larger and the end use energy applications are more complex and diverse. In the 
Commercial sector there has been a good deal of activity around developing minimum energy 
standards for energy efficiency. On the other hand in the Industrial sectorthere are currently few 
incentives sufficient to persuade companies to commit resources to energy management activities. The 
majority of activity undertaken by industry is driven by their requirements to satisfy the EPA energy 
efficiency protocols. The SEAV has also introduced alliance partnering to some end use customers and 
associations however this is in its infancy and has fairly small coverage at this stage. 

Generally the current low pricing for gas and electricity combined with the lack of a co-ordinated 
approach to energy efficiency and lack of knowledge by end users of what is possible seem to be the 










